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RESUME hi 

CONNIE R. TRUJILLG, | 
PHONB P6/(b)(6) 

EMPLOYMENT 

4/81 To Present-E.xecutive Director of Esperanza, Shelter for Battered Families. I have 
theauthority and responsibiiiry tiecessaiy to operate the agency as delegated by the Board 
and therefore have wde discretionary powers. I am responsible for the daily operation of 
the agency through decision making, authorization of expenditxircs and the 
implementation of policies and procedures by performing the following duties: recruit 
and hire staff. Coordinate and oversea all agency activities. Develop and implement 
policies and procedures in conjucnonn with the Board Attend Board Meetings and 
present Board wiih budgets, financial reports, long range plans and goals, update of 
services and reports of any personnel actions. Serve as liaison between Board and Staff. 
Regularly assess the programs effectiveness and staff performance. 
2/76 to 4/81-Couiiselor for Esperanza, Shelter for Battered Families 
6/76 to 10/74-CIaims Representative for Social Security Administration 

EDUCATION 

BILINGUAL: EngUsh/'Spanish 
1976-BachilIerar, Licenciarura from La Universidad de Chichuahua, Mexico 
1971 to 1974-Law Enforce.nenL'Criminology and Social Welfare. College of Santa Fe 
1971-Graduated from St. Katherine's Indian School 
1985-Cerrified Domesiic Violence Counselor 
1994-Licensed Professional Mental Health Counselor 

Post graduate Professional Training-842 hours 
Clinical Supervision-642 hours 

CIVIC ACTrvnTES 

4/Sl to 4/85-SeT̂ 'ed on the Recovery of .Alcoholic Inc. Board 
1990-Honored as one of 10 who made a significant contribution to the quality of life in 
Northern New Mexico 
1992-Appointed to the Governor's Commission on Rape Prevention and Prosecution 
1994- Received a Distinguished Service .-̂ ward from the Santa Fe Association of Realtors 
for services above and beyond the call of duty to the County of Santa Fe 
1995- 1997-Appointed to the Domestic Violence Task Force Board by Attomey General 
1997-Received a Distinguished Award from Aileen .Adanis, U.S, Department of Justice 
Past President of the New Mexico Coaliuon Against Domestic Violence 
Train Poiice OtHcers, Distnct Attomeys, Courts, Hospitals, and the General Public 



H E R E A S , T H E NEW MEXICO COMLMISSION ON THE STATUS OF W O M E N IS COM.MITTED 

TO SECURING THE RECOGNITION OF WOMEN'S ACCOMPLISHMENTS 

AND CONTRIBUTIONS TO THE STATE OF NEW MEXICO; AND 

HEREAS, THE RECIPIENT OF THIS CERTIFICATE OF RECOGNITION HAS PERSONALLY MADE 

OUTSTANDING CONTRIBUTIONS TO HER COMMUNITY AND TO THE STATUS OF 

NEW MEXICO WOMEN; AND 

o w , T H E R E F O R E , IN APPRECIATION, THE NEW MEXICO COMMISSION ON THE STATUS 

OF WOMEN PRESENTS THIS CERTIFICATE OF RECOGNITION TO: 

NEW MEXICO COMMISSION 

OK THE STATUS OF WOMEN 

r(fneSjnart-HeiTera,pHj^DrthENMCSW / Date 

Date 
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Sauraa/. Ociober 17. 1998 THE NEW MEXICAN A-9 

OPINION 

Domestic-violence threat pervasive 

CQHNIETRUJItLa 
RUIHOSWOOir 

O ctober is Domestic Violence Prevention 
Month, a timely occasion for reportiiig 
to our community on the difficult issue 

of domestic violence. 
We at Esperanza are in our 23rd year of 

coping with domestic violence in the Santa 
Fe area and in north-cen­
tral New Mexico. In 
recent years, we've noted 
an increasing willingness 

Cominentaiy overall community 
to directly address this 
problem, and because of 

that deepening involvement, everybody is 
winnine — the families concerned, their 
neighbors, the schools, the police, the courts, 
± e humaji services agencies and the taxpay­
ers. 

This is not to say that all is well. The inci­
dence of domestic violence remains perva­
sive. Domestic violence calls to law enforce­
ment authorities in our service area totaled 
an estimated 3,380 last year. Very often the 
one who calls 911 is the child. In the 1997-98 
year, we at Esperanza, in close collaboration 
with other agencies, provided shelter, coun­
seling and other support services to an undu-
plicated total of 1,953 clients — 1,054 
victims, 485 children, and 414 abusers (who 
are orderecl in for counseling). That's up 
from 1,908 the previous year. We are seeing 
more disabled victims, more seniors, more 
gays and lesbians. We expect to provide 
assistance to a minimum of 2,000 clients in 
1998-99. 

Esperanza's clients are 69 percent Hispan­
ic, 27 percent Anglo, 2 percent native Ameri­
can, and 2 percent other. Eighty-five percent 
live in poverty, with incomes less than half 
the median level for the region. Esperanza 
serves Santa Fe, Los Alamos, Rio Arriba, San 
Miguel and Mora counties and has outreach 
offices in Santa Fe, Espartola, Las Vegas and 
Mora. 

Esperanza's future plans focus on 
Strengthening its support and counseling 
services for victims and their family mem­
bers. We aim to work even more closely with 
law enforcement, the courts, medical and 
human services providers co improve ser­
vices for victims. Right now we are seeking 
new sources of funds to: provide a full-time 
child therapist at each of our four service 
locations; set up computer-networking and 
van transportation capabilities at those out­
reach centers; pay off the balance due on the 
mortgage loan for purchasing our shelter 
propert>-; hire an administrative aide to 
answer the large number of business phone 
calls received by our Santa Fe headquarters. 

Intensifying our outreach to rural areas is 
Critical. The tragic death of an Edgewood 

woman murdered by her ex-husband last 
Christmas Eve underscores the need for in-
person emergency assistance beyond the 
urban setting. 

When a society seeks to change its values 
about the use of force, an undercurrent of 
opposition is to be expected. But progress is 
being made. We at Esperanza thank our 
financial supporters, our donors, our volun­
teers, our colleagues, and all the others who 
are working Together to make it happen. 
Esperanza remains, in severe need of addi­
tional support and wc welcome all the help 
the community can give us. 

And now a few words of advice to those 
Who find themselves in a domestic violence 
relationship. Under the law, it is a crime for 
anyone to hit, push, shove, grab or physically 
attack you in any way, or even threaten you 
\vith bodily harm. I f in immediate danger, 
call 9n for police assistance. The police can 

take you to a hospital for medical care or to 
the Esperanza shelter where you can be safe. 
You can call Esperanza at any time 24 hours 
a day at 473-S200 or 1-800-473-5220. The point 
is, you are not alone. Don't wait. Domestic 
violence does not go away by itself. 

And a word to the victimizer. I f you are 
abusing a loved one or fear you might lose 
control of your behavior, don't wait. Seek 
counseling now. 

Timely help makes all the difference. In 
the words of Maria (name changed), a recent 
client: "I'm grateful that Esperanza exists 
because without the staff and the shelter, I 
would not have been able to continue with 
my life. They helped me find myself, discov­
er my strength, and seek a new life away 
from the abuse." 

Connie Trujiilo is executive director and 
Ruth Oswood is direct-service supervisor of 
Esperanza Shelter for Battered Families. 
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By Cyudiia Miller 
SUN .Shtft'WfKtrr 

TJn; r,^peru>!/;i .S'hollor for 
K.^iicrcd r:iiiiilies lias partnered 
will) f..a.t; Chnicas del Norlc :JIICI 

tJtc Hio Amba .Shcrid's Offu'i" to 
enhance its abiiity lo .serve mral 
ii:*'dctiis of Rill Arrilxi C'liunly. 

l.a^ riinicas viTsplc.iyccs wcic 
iiairted in Seplcinlierhy ILsperaii-
za olficials o« w!i:i( s«c;ts ivi Uvkc 
*'hcrt fatwl wi/h a tJient alrtiied 
by a liouschold iiicntbci. nod 
v.c)unly .•;lieri(r.s oflicers will be 
trained Uxlay '.li/.*>) on liow io 
rcv).iond lo enierj;t.-Tity call: in 
volvifi^ dvHtKslic violence. 

Soi vice Suptrvi.sor ttulh O.s 
w'.KxJ of Ji'Lpi.'.nin/a'.'; Sautu Fc 
hc;iilquiliters ^aid, "It's leally ;i 
wnmltrrful projecl." Stn-. cn.-
p)Qiiiwl CtiiiicLS st;«ll ;iml 
.'.Iienir.s ollkv.fs v/iil now (x: able 
to ,̂clp ihe ajjcncy .scrvcn aiwl 
.̂'•.r.v liiHh victim?, and rv|{"<;rHlors. 

In r'jrni uir:i.s ihi: pmhlciri is 
diflicidt to i'!('.!itify. 'jlir. suid, 

i.liiios.s victim.s ()«:r.M>iially 
^cck i.)Ul assis!;nrf;e. pulii:'.- r»: • 
pons nivJ f.ouri i.udr.rs arc (he i.wi 
ly w:sy (n ih'?».-;niirn: v:\u) ilse v<r-
lims Aiy.. "b«» n lot of pcvijik' 
don'l CJII th-; pi^Iice nr co Ui 
'-om*," A'IIC sail!. 

.Shr ;jild^d,"» wish (IKMC wa.'; a 
duini;."ilit violf.nct: ofrice in every 
ronimuuiiy, hot lliere i.sn'l." 

O.svvoixJ IVIl llvj ;i!n.-)-n;ii'ivc .si.i-
Inlion lo victim!; was ;i to-
0(v-.r.\r.ivc vltori juiHini; ;i|̂ <.:nci'.;.s 

x r i 

I wish Ihere was a 
cioinestic violence 
oflice in every com-
munHy, but there is • 

Ruth O.sivood 

{'AjK-ranz-a Service 

Supervisor 

likf.ly locneotinicr llir:m. 
n.'ijMrran'/.a cfHiiiscliM- Orinndo 

AiclUvno said l^js Cli!»ft;is ap 
plietl for M l.lnivi'r.\jl Si:rt;ening 
for Domestic Vioienee (.nant '.<> 
tr.iin its cii^Yloycei nn l̂ ow to 
siicen vji.tiins. 

"Because tb<̂  doclor .sce.v the 
wli!:!t ' l'0<}y,'" A ( i ' l l ; i n o Siiid. 

Heallli r;nc puivideri often 
wiincss llie I'Ifetts of n d^iniestic 
dispuic. ;>rid paiicnl-i .•ionisliines 
rcvvaJ !lte cmisc to (heir (Ifxltns, 
he iiddrd. 

Mii hacl Mill, I.as ( liniî Lis di-
K'i-ior of st.xi;»[ sorv'K.cs. f/Mti liis 
f.(a(l -.itU iidcii a week-long train­
ing sr.s.xiiiu in Alb!',i.|ncrcjtio in 
M-jy !!uorr?,{i ihc ;;UH-.- huiicli of 
l!ie Naii'.jiial Mcdic.;il Inilinlivc 
(;n V>tij>icsiie Vri.'lcDC!'. 

}Ie .̂ .nid il'̂ jxrranz.a was aslieil 
to join Cljjueas, arid the 
;it',iMi\;y provided nii adilrtioiul 
lr:iintnf; session lor clinic .staR 
Sej)!. 24. 

t l i l l .said national slalislics 
show 2tt [KricciU Kyi lic:illh care 
p::UciUs dw. ifivolveil in doiTk .stic 
violence, siiid lie i.'.sihn;it»:d L;is 
C'lirticas' tluee nlfiecs in P.l Rilo, 
Ojo Culieme -anti Abiquiu wu-
\utss. 24 t-a-iu.s per yt-ar. 

" I tliink we lend lu w.-. ptiuntc 
in cnsps," Mill satd. 

Dut ihe i;o;il is lo iilcmiry 
problems before Ihcy explode in­
to crises, lie. .said, and clinic 
eoiiii.sv.lors will help vicf.ini.s de-
V(rliip pciyon.il rioluli'ins before 
ih.'y i^nch tiieir crisis ^Kiinis. 

i-ollowing the Itiniiing pro 
jjrams;. LJS (.liiticas created a 
prrxocol ot\ how to iKtudle do­
meslic violence casij.s, Hill .said, 
as it pwviou.''.ly li'jd no policy 
dietnling -s';iiT iiiettibi ix' -.u tion* 
\* ht:n laced with a viciini 

l l i l i .said wit'i ii;jin:ii;^ provid­
ed by F.Si»erjn/a oifuials, i:linic 
entplo'yces now understaod how 
lo ideiilify ii^ii:- . of doiiie.Mic 
abuse ;ua1 how lu Hjiproach ti)e 
î .sue with u puticnt. 

He s;\id ;ill l..a.s Clinira:; :->f 
lice.-i liav?.- couubcloi.s who cun 
deal wiih domestic v>ol«Mi(.e ^ ie-
tiniN and icfor thorn l(^ Iviiiernn'.a 
for fufthe.i counselin.n '?i slicUer. 
i f necde<l. und nil etr.e; ui\; kepi 
coisnd'.Mili-il. 

Kvihy Monl«iya. an I'lspcjaitj.a 
counselor in lsspa.i"«u!;i, s;iid .she is 
plcH.--.ci! r.ilh IIK: paiiicipaiion of 
1 JS f.'liiiieas iind iln: .shc>iti\ ile-
p;uljiien'. i;i her iipency'.s effort'lo 
serve dnmcstic vir.ijcnce victims 
iswd offendci s. 

11 an iii(liviil{K(l ilic toes 
.siKe tumi several tlilfeient 
.sources, '"it'j; ^i-jini; i.o ovji.e an 
imivKi," .she .sai<l-

"Vve nei:d to jo in lor ces." 
MoiUijya said. "WV. cyji'l ilo it 
JlOof. riii-.y euTj'i i.lo "it alorur." 

Mnntoya. v^ho oiainiy cviun-
seh offciuleryi. ;>;ud •.loioc.stic v»o-
liMiie i^ ;i vicious oyclf.. "1 I'nwl 
thai most ol lire i.»ik"nde;s nre 
victiins tirni " 

llie.y k';nn ihc '.K'ltav'usr. she 
said, which amkes them led ihey 
h.ivc j)cm l̂̂ .̂ ôn lo hiii l olhcis. 
'The one m.i'm iliin.G, that wi- Iry 
Lo rk) is inlciriijU \h<.: cycle." 

Mi»ni,iya sai':' ;;'ut helps her SO 
to I'iKl Iviri/Niiiha < oonty liicnt.s 
I'tari) 1K>W to ncmai^c aiij^cr aiid 
d':.ii\ will) |i..<ss f.v) iliunily. "I tu'y 
!;jM- tluit il()inily nr a very e.iriy 
-A^c." 

Althiji'./.'h li.sj>ci.;ti/.i\s rtsrrciil 
io;ul oi ihesils »s "IM'.HC ih.iri we 
can in!-.vt.'" .M'.viiioya said, tint us-
sist;\iM:e li.>i a! i>e.j|tli c.irc clin­
ics -iMiJ pollirtr departf^lv•Ml^ will 
help s(a-!JiMlu-ri IIK: au.eiti:y's ca-
pahililies 

Moritovrt said, "VVe. need lo 
make A '.•i>!lalioraliuc e.ll(.irt fo 

a JiUvrL-ncr.'" 

20G I'u-sco 

K-s'paiiolu. 

T 

^ ' r? ' . :s,.^ 
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K'lViM i l l 
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^^Siigresirrian^s s 

^"T^New^ Mexfcans 

î •3'S,̂ 0̂ver.Ttie next ̂  
based: orriiitervjt 

ij-.4iiiS«- '̂4'3.i. 

;̂i;4t?<oi.J;::-..- • 

wgj jiii:'.'---'.*.'",^".*'!;-'.:-

IRMED:. A woman.who.xyaJigr.P. 
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terins'QCsUbv ,._.fi34'^,. 

I t G / r ^ e ^ ^ ^ m a i ' I f ^ ^ •' - ', 
I**- jt!Sw*a*'-'.-^f!a»'-W-''?^'r-^'-,. -. „ • 

JBs^sioastallced Gloria ZaDO-
laformore thantwo decades, . 
giimung:hei:tp berdeatttin- • 
the'oarfengrllotx)'f'a Santa Fe 

-'^Eoctwo.yeani^.Zamora was Btalkfidby ;. 
- amaiTsBe briefly dated" mcollega25 -: ~ i 
years earliecDespiieherobjections; . >: whidt' 
the mafftod outside hec workplace. 

sentacriiuwer3.ana.»u»«^»»^>->-"-°-
- Butit.wasn't.iintiiJackrAdams.faially 
shot hera yearago that'the criminnl -

- and legalisBues of staUans came to the 
forefront- . ' 

.' l i i a fitting tribute to Zantora, a new 
• • and-toughersialkin?law goes into 

effectlUesday-^-almost two weeks " 
- before.the aiimiversary «if her death-
rTougti new law 

•'ThefiarassmentandStalking^Art 

vaieffsiaUdiig;"!?;̂ *; 

.—Thê flS t̂-staDdng conviction under . : 
thenewilaw^icmains a misdemeanor' . , . 
-̂  iTa peir^nrakeady'convicted of 
kggrav ateif stalSing again; stalks his or . 

" "heryictiriC robs^iient convictionff will. ' 
betreated'i&djijp^^ ' ' ' 
whichr.caiiry aimffldm^ prison, term of 
threeyearstf^.' 

-.live with 
•î î'ft gnniV̂  fpjir^—tliat'Bomeone who8& 
obsession goes unchecked will stallc ._ 
them to their: deaths. "? . ~ 

After being stalkedfor 10 years, one 
•.woman married the man who was 
obsessed with her; hoping life would 
change for the better. Now she always 

. carries a restraining order in an effort. 
•• b keep her eik-hiaban^ 

Another woman broke up with her 
. boyfriendl3 years ago, but he's still not 
,, out-of her lifCL She carries a gun for': : . r . I f A— tnreeyearsrrrr.;,- •" ouLof herlifeLSneo 

-'rhefiarassmmtand.Stalking;.Act • ,,=,..HdWdvfet:.after the secoudaggravat-- protectibn:--^--^^ 
paMe(nTy,th^]ttgls.Iatinr^^ s i ^ Q oy •:=:^'^j5taji^-g^-con^^n, the courts:cai^ . • " • i : ^ Botlr'womCT:my^ 
•rT>«f-<TaTTTDhi«Qn; this Tear mandates • " j ^ . ^ . ^ ".--̂ ast̂ înii rii-i<inn fwrmsimder '•• Gov. ffacr Johibon this year m a ^ 
^ongerprison terms for repeat offead-

I : MS a n d f i i o t e * ^ ' ^ f , . ? ? ! ! * ^ . ? . 
l^'fvictimsi^^S^?!^!^^ 

- "The:ii'e\ir stalking law has inuc&more 
iusde.S4'teethto.itthan-.the.f&st: -
stalkiijg law;'. 'MidC^ 
cbnunissionet: for the domesnic: violence 
and mental competency program in 1st 
Jijdidal Dlstrict.Qjurt:in.Santa;Ffc. -

i" tt has muscle! ill terms, o f going: after 
"ripeatstalking'pffenders without 
obtaining^ arrest warrants and teeth in 

c»» ~J^"conviciiDn, 
impose addidohal prison terms under 

. the habitiialoffendersentencing laws, . 
. l5t ludidatgistrict Atto^ 

: Ttie^addiboit̂ ^ far beings 
ahabifaial'offfflder would.be one year 
f o r i secdndaggravated stalking con-
victioiii foiiryears for athirdconvio-
tlon and eightyears fora fourth convic-

•.•tion;,ValdiBz:sidd.- '• ,'. f.. 

T-r 5eeTOUGH on PAGE 6 

. Botlii'womtS iaalrtjieir alleged.stalkers 
already have writteir the final chapters 

" to the women's mghimarish lives. 
- "He toldme,;'N6b6dy will ever, stop 
in^&niattCT wBatlini do whatever I 
rlaffii^ pTeaii(e,''jrone savs of her &%• 
busb'anid's "alleged threats.: ': 
' "Do whaieveryou want I will always 
find.you. Nobody will have you," the 

. other wpmanrecalledhei" former 
boyfriend saying...•".' 

Zamora's daughters have said their 

S«e WOMEN on PAGE 6 

SQUTHWEST L IV ING 

Art, Histoiy M | at An^ 
B Y JEANNIE JOHNSON -
Journal Slaff Writer 

Fifteen years ago. an airplane from 
Boston toucheddown in Albuquerqtie. 
-Rose Gibbs walked off that plane to 

begin a vacation, unaware hervisitto New 
Mexico would inspire a love of all things 
Native American and an eventual move 
here. , 

Walking through Albuquerqtie s. Old 
Tbwn,- she came across the Adobe Gallery 
andbought several antique Native Amen-

" can items. , , 
Now her Santa Fe home is full of antique 

Indian; rugs, baskets, pottery, Kachina 
doUfi, beadwork and more. 

On Friday she was looking to add to her 
collection at the Antique American Indian 
An show in the Sweeney Center. Tie show 
is one of three Antiquities Week '97 shows 
in Santa Fe. - " 

The second show, scheduled for TUesday 
and Wednesday, focuses on antique tribal 
art from Africa, Asia, the Americas and 
Oceania. •-

The final show, Friday and Saturday, 
will feaiurii-antiques and folk art includ­
ing l8th^" 19th-and: 20th-cenniry.fiirni-
ture, paintings, glass, ceramics and more. 

- As the nation's interest in the Southwc 
continues to grow, so does the trend in dt 
orating styles. -

There are two kinds of people buyine 
a show like this — collectors and decc 
tors," said Robert Gallegos, a vendor 
the show. "The Native American look :•. 
become popular with the decorators w 
i l l the promotion of New Mexico as a 
ctiltural state. 

"When people move to New Mex: 
they want to be New Mexicans and de 
.rate hke Ifew Mexicans..̂ Depending 

See ANTIQUmES on PAGP 
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bugh New Stalking Law 
' AGE1 

ting repeat offenders 
July 13,1996, Zamora was 
ag out of the Jewel Osco on 
llos Road when Adams fatally 
ler in the head and chest, then 
himself. 

^prill996, Adams, 48, had 
arrested on a charge of 
sment by Santa Fe police 
Zamora, 50, fded a complaint 
st him. -
was released a month later on 
)00 cash bond, but Zamora 
lever informed of his release, 
der the new law, stalldng vic-
are entitled to inf ormadon 
[ their perpetrators' -where-' 
ts mformation such' as bond'. 
inga, place'of incarceration,' 
se dates and.conditions of the '. 
tea ^^^tr--'.; i.V'r.*''i-i';^"V'̂ '̂ ''*--- -K̂  '•.'••.-.•• 

'.:J.:;\y.. ••• • - .. . 
other sighificimrchange in the 
law.is the deletion 6f;the cred-̂ .: 
ihreac.requirement. 'Under •.'.•},•;,. 
ing law;jjqUce and prosecu; ;y 
[itustprove i±at'i.stalkw'3'-'j[ : 
It is're ĵnd'cTedlbte^^^ 
hats a re i 'd i f f i i^u i f ' t ^ to .; 
rtaiii,7 yaldezsaii,','The new ^ 
doesn't include-the credible ; v 
at Janguige and. jsjnore.. • • ;"_ 
led^withaiiei j es t of .ffie 
lilt statiite's'we'haye'in New " 

; jrpu-mtena tO;Commlt:tne act - _ 
iffjiiaiiSKxausesra!^^^ 
1 fe%'Sid!ltfs'î ias"Qnable"fOT̂ ^̂ ^ • 
pefson^oTie iiiiea^ ..', 
; f^ ihiBjnt«it'.reqmrtment,C':'.T^^ 
:h T tKiink is lot.casier for both. ^ 
le'cutbrs 'ahd.Taw: enforcement' 
ange w^iffli the.Tawhaa bemV-̂ ^ 
ii;ed;:;;yadez:said:it̂ ^ 
le creationiif thie:fatoy.iOT 
ggmvatd.sr ta]^^ 
5 aSEn9.^ito':deal'wi^^ 

:nafers?̂ ^̂ r̂ :̂ ;-̂ ^̂ : J" 
Tiese'arethembstdamgerous -
as BEjjmlkihg^j^hfi^ 
^mwiHtm'gstdilniig ofiS 

What td watcli fbr 

Common behavior of a stalker 

What t a do • 

• . -Tips for stalking victims: 

. Makes SBver^ phone calls each da^ to both ^f^^-'^ ' f TUe^pbllce.complalrrt aterthe first stalking ir. 

andhome. • . " -. .•'•"-?•./••l-:K^:-e,^^^ • , • ' • -̂̂̂̂  
~ Initially sends flowers and love notes, sometimes • •- î -̂ - •.. .'-:./. 
left on the victim's car. 

• Calls vialm's home or work to see who answers 
arid if any noises are heard in the background. 

• Seeks help of friends or relatives to check up on the 
victim's aalvlties and whereabouts. . . . . . . . ' . . ' ; 

• Maintain a diary and document datas.-times ar 
locations events took place, Items received and 
names of any witnesses. 

" Keep ail ietters. envelopes and packaging mat̂  

K^'p phbne records. Use caller ID or 'call tree 
system;' 

• Drives by the victim's residence to see if.pther.v8hl 
•-"•cles are parked'oiJtside^or/has someone else d e r t l i ^ ^ 
• " '•' 'V'i*^ ''̂ T:.:'y'Z?-'̂ -t̂ :f̂ .̂,.. •..Aiways goout in'pairs'brWlth a group;.don't gc 
• Parks 100 feet away,.if the victim has a legalpro:----^'""^^^^^ . " ! : " . " . - • - ~ .-. 

• tedion order, and watches the house or workplace^j^^^.J "...^^ .• ' "• '^-•••". ' ' :;::; ';r- '•;; ' i ' ' 
^x::^. •' ::iT;;;r:;-'^-- —^ '̂'̂ v'̂ ^^^^S*^^ '̂;;;^ diffeireni routes to h: 

•-.Usesthe system to get information ab6ijtthe'iyi(alrTi.i:i>;->^and^w -'. ^ v : ^ ; ' 
by filing a missing person's report and checks with therir:.-;; • v . '.-.; •".': 
victim's dodor,'credit card company, banks, etc.:;.ĵ ;;?-.r;7;.." - i ^ ^ firlends and ccwvorKers kr. 

Goes'through the.victim's.gsirbage .to see if.therB;^l!i>-.i::i^ ' . .. ,«ooo.u ua . . a » ,_. -v., -v ••Secure:Wndows and doorstoyourhouse and 
are any unusual Hems. • i . •j'-i'-.'-.^-o.-^- .•• , . i i-.^-H-• i ..,:i-'.-i..̂ :a waYS.Iook.around your home, . - • 

....-.-^-.•.-ir-^*-.,— j jlii.-«-^:T,-'-...- -:;•.-,•.>'.:.-.•,-.-.-, •-^^;'•.'^'.^r•••^7'•::. : fh.-:>t\i~..,_~,;-f- j . : , . ..•.Y;-.-.-0".7>\=n!*?'-".->''"' 
— - ^ . f j - . ' * — . I ^ V ^ . . . i n n l l n ^ . ^ i ^ i ^ . i ^op . I f - i ' /4al luar . . 1 ' . . : : . - ' ' - .^^- . ' ' • -T '^" * I ' . - " ' ii :Tries'tb rhanipulate 'cbunsellrig:services to deliver 
messages br make "contact with the victim, or tries to 
intimidate counselbrB. to disclose vidlrti's wh^^ 

aboutsr?-v .• .;.:'• • 
.. . .•• • ..':V;-^:^^:^y'-''::.i,::fi'':? ĵî :Li ^.•.^;Li::;;;;;':;v'.^ 

• -.Uses'child-visitailon to get.-informatiori about the 
victim's: aaivitiBSjand whereab'outs and sends mes-t 

-'• 'sages to the vilrtl'm throiigh chiW ^̂ jv-
" - - " ' - ^ * * . • . • * • * — ' " • " ' • ^ j ^ f - . f f r . ' : . '.,,w.-,̂ >'.*i> 

. • Goes to places where the yictim is known to fre­
quent and clairTiS:any meeting was acclderital. " ' " 

•-• \ \ f :^ j^ -^ . i -s ; i i i : r t [ : , . . \ - : :z '^ : - - : - . : : ' i : : ,̂  •":.•' 

-:"'-V̂ F'.r?'̂ v̂  

Avoid all persbnal contaci with the.stalker. 

• :pon't]«Jpê ^̂ ^̂  
'^I.T-Remo'^.^or^ checks anc 
•-%!b'usineŝ ^̂ ^ ••...;' 

•'Go'to'the nearest police station,'fire station o: 
w'ell-pppuiated.area.rf you feel you're In danger o: 

••^i-'iiieinrttillowed;'^' "-:."•'.-" 

VvRemember, a threat doesn't require words. 

Source:.EsperainaiSheKar for Battered Families In Sam 

:A. S 
• ' ' l ie new law.stilLrequires'a w^^^ 
rant for the arrest i^^^ 
"sTalKiig offdidet'tt alM"reqiiiiB^ 
convicted'stalkCTsrto- rei:eive pro-; 
fesaicinal cbiriisding at'thisir own 

of'this 
marily, 
law) will save a 
; J S p e d a l \ \ 
aisles: She'%ald~ZaimbH>dea£ ? ^ a f e ^ ^ R i « i w . 

rd&S)£l^otectian;"iii^ite;bf^^^^ 
;g : r^^ed,oniamdtomissf^^ ;ase,"'in;Bpite of Jjieiiig-j-
. orpible,7.yaldeS!'iaat^ 
nder.the new la'W,".a5»alitt>£ffi?^ 
is bnly^itquired lo develi^ 

he oldiawTequired I 
Tant even if a stalker had riiul- • 
.e prior stalking convictions.'' 

'Taw Bnforcementrepresenti 
Y î '.a'TTecent sfalkiiig cbnferenci 
^rSanta Fe; ' 
^ ^i^rii shows that the law enf: 

ahentin this'area'ls taking t; 
crime.sieriously.ahdthese c, 
wiUbetrratedias serious cr 

f i l e s a id r^^ ' i ^^p j i i ^ ' . •. 
'!t?{":Smita'PiE;Ckiunty;S^^ t 
~^aataflo^said Us\̂ de|)iities h 
ljM^L-j^J^med of 
In the hew-iS^^ whi 

invblvediii'?S^-^"-'saj^TS ̂  gi^ 
^ ^ ^ t h k n d usiidjSputfrom - dnifenrthe'nwlaW;^^^:^^%|--"StaUrngSaVery-seriou; 
those meetings to dfaft:the-new ."On factj'-ob'e of the critical ques- .<̂- cnme, .Montano said T thi 

v . . . . . . , ; . « ^ ' ^ ^ ^ - ; i ; ^ « ^ ^ ^ ^ 

•.>^if45.';,^fj/;^ 
'mcemmtagmaSjjsw 

IS o n i ^ u u - - . . ^ - . v ^ . » . , , . . J ' r ^ s s e d fbr t o u g b e r ^ ^ 
3 a « l e - S t o T i i a k e - a £ & i i € ^ 
varifflitisreqmred, he.'^d'.-!; dirwtorfor.Espaan^^elto.fQr^ m ^ | ^ g ^ ^ 

immur 

ion 

• I; 



SuNDAY, J U N E 29,1997 

• .. .V.*'-5rv.̂ -'.*:i--rv :'-v-;'--;-:.r.': .•.•L••̂ •ir̂yEV.̂t:-̂«?4''̂1Î '̂̂^ 

... 

•̂ ^ •̂rTpsvfbrstalkincvictlmsirS**^^ 

•*": ir Maintain a. diary and document.datBS,-tjnie& and. .- . 
• " locationseyents;took placer items-.received.and:.":---. 

• .^r^ir-names of any withesaes:.^Sr^|^;^. \^ • - / 

he.'". .''" • .Keep all lattere, envelopes/and pack^ng-mater^ .. 

jrs 

hl̂  • • ="̂  Keep phone records.. UseTcaller" ID. or "tali trace'" 

.••:;?i>-:i ''-.̂ r::.'i-r! ̂ ti* i •̂'•.̂ '?.̂ v••..4;<.̂ >̂7̂ ^̂ :»̂ ;--̂ ^̂ ^ • -"• 
ro- '-.Always, go out in pairs'or̂ with .a group;'don|tgo out . 

'•.-Xhah'ge'dally.hablWl'̂ ^ 
;|J2-:i'-v^rfl;wrk3^^^ 

• ..: .»" Lfltfamily members,.fnends and'cô workers.know ., 
•;iC.'.,:-.ybu'arebeing;stalked_.T^.Sio^ 

jra .^•'''•*-:''"7~/jj~;>''?--i:'V;^"' ^• ;^.'.vr;"v •.••i''--• • -r'"- " • l 
." '-'^'••. Swure.'Windows and doors to ybiir house'and ,'. r"' 

"always look around yoiirhdme; ."'.;"'•.y'";.. 

''f'̂  > Avoid'aifpersbnal corrtaa.with th'esmlker. -

re- DohltletfierabnaHriformâ ^̂  
Remove home address .frorn personal checks and 

T business cards. . . . - . , : . 
the 
35-

•re-

• Go to the nearest police stBrtlbti, fire station or a 
well-populated area if you feel you're in danger or 
being;fbllowed.' • :• . ;;v-;'-

• Remember,, a Wreai doesn't require words. 

source: Esperana Shelter for Battered Psmlllas In Santa Pe 

.said. 
nunity is more aware 
now," she said "Pri- . 
: I can say is (the new 
c a lot of lives." 
mmissionecVigiL. si.i-. 
said Zamqra'is death. 'rA .; 
led pubUcawareness ,ir"j; 
isness o îbdlmg as a';̂ .̂ 

numty has jjeen. ĉ ĵi.l̂ -̂ j-
1 death as a residtof: 
:gilsaid-';!kirtliink.fp^^ 
I to be'â iDt o i ^ l M 
:, whiidLmBans oxforcer-̂ '̂  
be fosxxZMM^ii^:^ 
d several law enfbrc©r 
:es were involved in" 
new law. 
ne of the critical ques­

tions that was asked before we 
even proposed this legislation was, 
•What do you feel you all need?'" 
he said. 

Valdez said he was impressed by 
law enforcement representation at 
a recent stalking conference in 
Santa Fe. 
; "It shows that the law enforce­
ment in this area is taking this 
crime seriously and these cases 
will be treated as serious crimes," 
he said . 
•"• Santa FeCotinty Sheriff Ben jie 
Montano said his. deputies.faave. 
been apprised'of all.thfi. provisions 
in the' new stalking law, which he 
says is a good one, 

"Stalldng ia a very serious 
crime," Montafio said "I think the 

LWomeii|Bappmby;IEerror̂  

„ „^ , . . - . ^ ^ i i ^ 

;motheirali£iever7thinershecould>' 
|co;'protecc^Eiel^ ' 

.̂.''WhatrgBoitff pui^ /̂; 
;^fa;re3tadn™^brda^ 
your piif se'agaiiist a handgun?" 
'one of her daughters asked last "̂ ' -
Jdy at a cdirifniihity meeting, 

^after harmother's deatf • •. 
For soine, obsessi6nfcnows.no 

boundiJ:/";̂ ;•.•̂ : - ''V: ''̂  '''^'J-^'-^ •-, •; 
• • • One womairsays: herei-" Jii;". 
htisbaadbecameihfatuaited ':''y''^f-^ 

."•withiheraftar seeing heriiiar'v^^ 
tavenrwith a friendlJ years 
ago.' "^^r.̂ :/;;-' . 
/.Forabout 10 years afterthat,. 

' she says, he stalked her=4r-̂  ~ 
constantly,, sending herflowCTS 

;and love noteffj caUihg heroiLV' 
the phone-30 to 40 times a day,VjI,; ; 
and fbUijwing her to work, home.̂ '." 
•and groiiery stDriBs:'"''':.;f • ; r : ' ' " ' • 
" The wbm/m says she deadiedi'̂ i;.' 
to marry. h&n;"so he would ' \ ' T' . 
change."" ' '. • • '•'..'•'"''" '.̂ ..̂ "'.t.. 

But; she says, four months'.'"" 
after their weddingr she left 
him when he became physically 
"and sexually abusive; ' 

Since then, she says; her ex-
husband's behavior hsisn't 
changed and he continues'to 
stalk hen As recently as liast: " 
month, she says, he broke into 
her house: When police arrived, 
she couldn't find her restraining 
order and he was ler go.. 

The very next day, she says, 
she obtained another, 
restraining order, which she 
carries in her purse whenever 
she leaves home. 

The second woman says she 
filed several complaints against 
her former boyfriend and has 
bbtainedlseveral'resiraiiiing ' 
orders againsthim over the past 
13 years,-butto.no ava iL: - . -

. ... She says she:tUts:;ii4iahgedher ' 
phone number at leas t ,10 . times 
over the.yeafs-;but3omehowhe 
obtained'all.the numberŝ  

S Aa recently as this pastweek;" 
she saiysĵ  he. foUbwedheiriir his--̂  • 
vehicle: while she:was;jiriyin|j.̂ -; 
; She-says. on&chilling;ihcident'' .̂  
8tandK,outiaheriniiaEH"er; • -̂ iz-
brokeinto her i i t^^ '; 
butcberknife with a^noteon^^ .̂ 
driver's seat The note read^'l , 
love you-to dieath," sh'e says.. ^ . ; 
'•w|ra»dof theconŝ  
harassment;,tbe wo'inan siays 
shiKcbhfi^ted hiii^^ ; 
with hiiai'to ehdiheiWusery. . - • 
: ̂ tbrdhlmiaQll'ffie andget it, •' 
ovqSmthSt'lffut^ . 
wm'^igfin:n£ke'^ou ; 
she 5qr's;'tears:rijinmng down 

. •.:"•"••";: 
:-:Kwendyj.ffiei^ ;• 
dea"^dtir'a^^ 
shtwaffiirei fear.^'''-" 
; iTUVCliocnista^ 

mi£cItM;̂ tK^prdra.'feiEv .;''' 
; knpwrwhat̂ ĵ s3?&" ''•f'.'' 
saysi'-'Ehaveit^Kip^ 
donxmowurhô ŷ many years.-̂  -

E'7mpiiTOgh:ljrtlr. women 
hopetlteiew'srâ onĵ ^̂  wilT 
makc'̂ it TougK qn.̂ ^ " • 
peiTiietratriî rlieyseem to have -
lostfaidi'inthe^sy^em." " 

"Ainotherrestiaining'order is 
like pilhiiij^a §mi.i^ 
if (th r̂pbllce) don't catch them"̂  ;/' 
soon.l'says onê woman, - ;. • . 
suggestiiig th^^strainihg^ 
orderwould Just infuriate the. - . 
stalker " • - - " • 

'T don't know much about the 
new law; but Eliope (it will) put 
a stop to this Wnd of behavior," 
she says. - - - - • • • 
" The otherwo'man hopes her 
former boyfriend will be-
chargedtrndeirthenewlawand • 
put away for ̂ long time. 

Otherwisê 'iihe fears her 
nightmare f̂fll never end — - - -
"Notunless'oiie of us is dead." 
The wo womerrspoKe to the Joumal -" 
Norrh on eondWon of anonymity to prol-,' 
led them68lt«s:from further rwtallâ on;-
by their alleged'perpetrawrs. 

newlaw givesus more teeth to do 
. more -̂ hopefully"beforersome-.-."' 
thin g. violent happens.'" 

Valdez said he has assigned six 
trained prosecutors to handle 

stalkiiî xuirdiiineatic:abuse cases: 
'Tthii±it'3 oneiof the better^ ' 

laws in the country,Valdez saM. 
"L think we need to give it a 
chance."' 

• TTTrr -wmB^ 
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Esperanza open house 

LAS VEGAS 
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Esperanza staff celebrate 
a new location at 321 
Grand with an open 
house, Wednesday. From 
left, educator Orlando 
Arellano, child therapist 
Lucille Tarr, service 
supervisor Ruth Oswood, 
therapist Rosalie 
Regensberg, executive 
director Connie Trujilio , 
and volunteer coordina­
tor/peer counselor 
Deborah Garcia. 
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Esperanza; Shelter for Battered Families 
Staff Infonnation 

Connie R. Trujilio, Executive Director, DOB 
Ruth Oswood, Direct Services Supervisor, DOB: 
Bemice Kennedy, DOB P6/(b)(6) 

Lidija Saenz, Shelter Manager, DOB: 
Angie Martinez. Sheher Staff, DOB: 
Margaret Trujilio, Shelter Staff, DOB 
Virginia G. Moench, Shelter Staff, DOB 
Rosalie Regensberg. DOB: 
Sam Leyba, DOB: 
Steve BareJa, DOB 

P6/(b)(6) 

Karen M. Cain, Child Therapist. DOB 
Gerry L. Bushrow, DOB 
Mary A. Griffo, Counselor, DOB: 
John F. Moreau, Counselor, iDOB 
Larry M. Garcia, Jr., Victim Advocate, DOE 
Teresa Holle, Office Aide/Counselor, DOB 
David E. Garcia, Counselor, DOB^ 
David C. Zerbst, Office Manager, DOB: 



ESPERANZA; Shelter for Battered Families 
In Action Against Domestic Violence 
Annual Report Summary 1999-00 

"Our mission is to be there to care when caring makes the difference between 
despair and hope. " 

— Connie R. Trujiilo, Executive Director, Esperanza 

The outstanding programmatic improvement for Esperanza in the past year has 
been its selection as recipient of major federal grants for the first time in agency 
history. This funding from the U.S. Department of Housing and Urban Develop­
ment is enabling us to significantly strengthen our.staffing for providing direct 
services, particularly in the rural localities of our service area. HUD funds also 
underwrite the placement of a part-time Counselor/Advocate at each Esperanza 
Outreach Center in order to provide homeless victims wi th psycho-educational 
counseling and leased transitional housing. We especially thank Senator Jeff 
Bingaman of New Mexico for his active support of these funding requests. 

Other advances include: the hiring of our first counselor trained in sexual abuse 
counseling; the publication of new informational brochures in English/Spanish on 
Esperanza services to victims and abusers, courtesy of a New Mexican Charitable 
Foundation grant; and the initiation of a modern computerized system at our Santa 
Fe Outreach Center to improve programming productivity. 

Family violence is diff icult to measure because it most often occurs in private, and 
victims may be reluctant to come forth because of shame or fear of reprisal. 

CALLS CONCERNING 
DOMESTIC VIOLENCE 1999 1998 1997 
Santa Fe Police Depaiiment 869 885 746 
Santa Fe County Sheriff 441 522 457 
State Dep't of Public Safety (DPS) 

Santa Fe Area - DPS 31 39 71 
San Miguel Area - DPS 171 193 184 
Mora Area - DPS 53 39 38 
Espanola Area - DPS 281 • 427 

Espanola Police Department* 408 1440 C.288 
Rio Arriba County Sheriff 88 •A* 355 
Las Vegas Police Department 525 385 391 
San Miguel County Sheriff c.357 139 320 
Mora County Sheriff 31 135 104 

TOTAL 3,255 3,777 3,381 
in 1998 this office took all Rio Arriba calls. 
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"Finally we 're talking openly about the public health issue of domestic 
violence. More than ever before, victims realize that abuse is unacceptable 
and that services exist to help them. But The need is still there to strengthen 
victim assistance, deter abusive behavior, empower women and girls, reach 
out to men, involve youth, and change community attitudes." 

- Connie R. Trujiilo, Executive Director, Esperanza 

The Issue of Violence: Terrorism In the home is a vicious plague for women 
in America. According to the Surgeon General, domestic violence is the 
single most common cause of severe injury for women aged 16 to 43. A 
survey by the Commonwealth Fund found that nearly one in every three 
U.S. women reported being abused by an intimate partner. Worse, such 
violence killed 1,320 women in 1998, according to the latest F.B.I, report. 
A recent study by UNM reports that 36% of female homicide victims in New 
Mexico were killed by their intimate male partners during the 1993-96 
years. Nationally, the rate is 32%. The study noted that on the average in 
New Mexico, one woman is murdered every month in a domestic violence 
incident. To many, reaching a haven such as Esperanza's is a matter of life 
and death. 

And for each victim who seeks help, there are countless others who suffer 
in silence. Research indicates that in only one of six battering episodes are 
the police called and in only six percent of severely violent episodes does 
the batterer end up in the criminal justice system (Guttman, 1998). This 
area of public health has been described as "an unacknowledged 
epidemic." Violence was singled out as the leading concern of New Mexico 
women in a series of town hall meetings conducted in 1998 by the NM 
Commission on Status of Women. 

Statistics show that about 50% of all homeless women and children in 
America are fleeing domestic violence. According to the NM Mortgage 
Finance Authority, the leading cause of homelessness for New Mexico 
women is domestic violence. When these most desperate of the homeless 
seek Esperanza for help, they need it now. They're at risk for severe injury 
of even death. They must reach a safe shelter. And once there, they need 
the supportive services essential to helping them out of their predicament. 
Even when its shelter is full, Esperanza never turns anyone away. Our 
mission is to be there to care when caring makes the difference between 
despair and hope. 

From experience, Esperanza knows that immediate face-to-face contact with 
a supportive human being is the most essential factor in enabling a domestic 
violence victim to cope with her situation and move forward. In the words 



of one victim of domestic violence, "That's what someone needs in a 
situation like this for people to help you, support you, and greet you with 
a smile." 

Domestic violence is enormously costly to the home community. It is a 
complex social problem that adversely affects the home, family, and 
workplace. It exacerbates homelessness, poverty, the school dropout rate, 
gang involvement, substance abuse, juvenile delinquency and teenage 
pregnancy. It brings higher taxpayer burdens for providing law enforcement, 
medical care, and social services. 

Agency Description: Esperanza (named for the Spanish word for hope) is a 
very early activist on behalf of domestic violence victims. It was founded in 
Santa Fe in 1976, the historic year when the first shelters for battered 
women were established in the United States. We now serve much of north-
central New Mexico through a multi-faceted program of round-the-clock 
hotlines, crisis intervention, emergency shelter housing, and counseling, 
therapy, language interpreting, and advocacy for victims and their children. 
Esperanza provides counseling to male victims (national statistics indicate 
that about five percent of all domestic violence victims are male). The Santa 
Fe Community Foundation recently provided grant support to expand our 
group counseling program for lesbian and gay victims of domestic violence, 
and their abusers. 

Esperanza also offers counseling and therapy to abusers, with special 
priority to those who indicate potential for engaging in lethal acts. Our 
mission includes working closely with law enforcement and the courts, and 
helping to broaden community awareness of the problem of domestic 
violence. Our goals are to give timely and effective assistance and to 
reduce the incidence of domestic violence in north-central New Mexico. 

Esperanza is a nonprofit corporation governed by a volunteer board. Its 
employees and volunteers include both former victims and offenders. 
Esperanza's veteran Executive Director is herself a former victim of 
domestic violence. We have developed an impressive level of expertise in 
this field, the continuity of which is ensured by the longevity of significant 
staff (8 to 23 years), many of whom are licensed and certified. 

Once a fledgling agency serving 1 50 adult clients yearly, Esperanza is now a 
tested and trusted resource offering comprehensive and cost-efficient 
services. We operate a shelter in Santa Fe and outreach centers in Santa Fe, 
Espanola and Las Vegas. Since inception, we have served more than 
36,000 clients. Our five-county service area includes Santa Fe, Los Alamos, 
Rio Arriba, San Miguel and Mora - 14,529 square miles (an area larger than 
nine of the 50 states), with a population of 214,000, We are one of the 
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few programs in our field that serves both extensive rural areas and small 
cities - Santa Fe, 68,000; Los Alamos, 20,000; Las Vegas, 16,500; and 
Espanola, 9,000. 

Esperanza provides family violence intervention and treatment services: 
shelter, crisis intervention, counseling for all family members, and education 
and advocacy as remedies for domestic violence. The Esperanza Shelter 
telephone (505) 473-5200 and toll-free line 1-800-473-5220 are both 24-
hour crisis lines, as are (505) 753-5142 for Rio Arriba and (505) 425-9383 
for San Miguel/Mora. In addition, residents of northern Rio Arriba County 
can call our 1-800 Number or (505) 756-2327 for assistance, by special 
arrangement wi th Las Clinicas del Norte in El Rito, Abiquiu and Ojo Caliente, 
and with North Central Community Based Services in Chama. 

Esperanza began as a program of the Sangre de Cristo Mental Health 
Agency in 1976. It was incorporated as an autonomous agency in 1983 and 
received its tax exempt status from the IRS that same year. Since then 
Esperanza's case load has grown substantially. In the 1999-00 year, 
Esperanza served an unduplicated total of 2,532 clients - 1,233 victims, 
696 children and youth, and 603 abusers. That's up 2 4 % from the 2,034 
clients served in the previous year. Not only are more north-central New 
Mexicans seeking Esperanza services, but our records show that more 
victims are coming in crisis and more are seriously injured. 

Ethnic/Cultural Breakdown 
1999-00 Year 

Native American/Other IA%) 
Anglo* (23%) 

Hispanics (72%) 

Age Distribution-New Clients 
1999-00 Year 

60 and up up 10 10 
11-17 

ia-2A 

25-59 

Client Profile: Our clientele comprises a community that is largely 
underserved by reason of ethnicity, language, geography, and poverty. 
Residents of our service area are primarily Hispanic -- 51 % in Santa Fe 
County, 7 4 % in Rio Arriba, 8 0 % in San Miguel, and 8 6 % in Mora. Los 
Alamos County, by contrast, has an 12% Hispanic population. Justice 
Department surveys show that domestic violence is closely associated with 
poverty. Eighty-six percent of our clients have few financial resources, with 
incomes well below the median level for the region. Rates of poverty are 
high - 2 4 % in Rio Arriba, 2 9 % in San Miguel, 3 0 % in Mora. 



In the 1999-00 year, 54% of our clients came from Santa Fe County, 2 2 % 
from Rio Arriba, 2 0 % from San Miguel, and 4 % from Mora. The population 
Esperanza serves exhibits the following profile, as shown by our agency 
records: 

Victims: *88% reported being punched, kicked or shoved; 19% reported being 
assaulted with a weapon 

*76% reported a frequency of abuse ranging from daily to monthly 
*60% reported 2-5 contacts with police; 12% reported 5-9 contacts 

50% witnessed abuse in the home as a child 
40% suffered child abuse 

28% have engaged in substance abuse as a way of self-medicating for 
domestic violence 

Children: 86% presented 3-5 problems (clinging, aggression, trouble eating & 
sleeping, nervous habits) 

23% presented 6-9 problems (poor school performance, truancy, 
depression, suicidal ideation, gang involvement, criminal activities) 

Offenders: 72% admitted having a substance abuse problem 
68% witnessed abuse in the home as a child 
50% suffered child abuse 

* Asterisks signify a significant percentage increase since our intake analysis of three years ago, 
indicating that victims are reporting higher levels of abuse. 

Three of the five counties in our service area - Mora, Rio Arriba and San 
Miguel — haive an incidence of domestic violence, child abuse and poverty 
that is significantly above the state and national averages. 

Domestic Violence and Substance Abuse: Many who abuse their intimate 
partners are also drug users and/or heavy drinkers. Researchers estimate 
that one in three men who commit acts of domestic violence also have a 
substance-abuse problem. Heroin addiction, in particular, is a major public 
health problem in our service area. It includes Rio Arriba and San Miguel 
Counties, where per-capita rates of drug-related deaths are among the 
highest in the nation. The inter-related problems of substance abuse and 
domestic violence have been identified by the Rio Arriba Maternal Child 
Health Council as the leading threats to the health of County residents. 
Esperanza routinely identifies substance abuse problems among its clientele 
and refers users for appropriate treatment. For many, this is their first 
referral for such treatment. 

Rate of Violence: Family violence is difficult to measure because it most 
often occurs in private, and victims may be reluctant to report it because of 
shame or fear of reprisal from the offender. Area police records list the 
following numbers of domestic violence calls: 



C A L L S CONCERNING 

DOMESTIC VIOLENCE 1999 1998 1997 
Santa Fe Police Department 869 885 746 
Santa Fe County Sheriff 441 522 457 
State Dep't of Public Safety (DPS) 

Santa Fe Area - DPS 31 39 71 
San Miguel Area - DPS 171 193 184 
Mora Area - DPS 53 39 38 
Espanola Area - DPS 281 * 427 

Espanola Police Department* 408 1440 c.288 
Rio Arriba County Sheriff 88 355 
Las Vegas Police Department 525 385 391 
San Miguel County Sheriff c.357 139 320 
Mora County Sheriff 31 135 104 

TOTAL 3,255 3.777 3,381 
* In 1998 this office took all Rio Arriba calls. 

The total of all calls was 3,882 in 1996. 

(Note: According to the Justice Department, only 53% of women victims 
reported domestic violence to law enforcement authorities, 1993-98. Often, 
the one who calls 911 is a child. ) 

Since 1988, the year they were instituted by state law, annual filings of 
Family Violence Protection Orders (requiring that the offender be removed 
and banned from the home) have increased eightfold in the First and Fourth 
Judicial Districts. In 1999 the total was 1.405. 

Extrapolating from these figures, and allowing for duplication and the fact 
that many incidents are never reported, we estimate that our Shelter and 
Outreach Centers currently serve only about 50% of the families in need. 

"We ought to do everything we can to reduce domestic violence and help 
victims move on with healthy lives," Senator Jeff Bingaman has said. 
Domestic violence is "a problem that people don't want to talk about, that is 
swept under the rug, that is ignored," adds NM Attorney General Patricia 
Madrid. "This situation is as serious in this state as DWI." She added that as 
a district judge, she saw firsthand cases that were "harrowing and 
terrible...not only to the victim but to the children in those households." 

Henry Valdez, District Attorney (1st) said, "Domestic violence is a very 
serious problem in this area. We appreciate Esperanza's hard work in 
addressing domestic violence. Without its involvement, we would not be 



able to deal with this issue in a serious manner." Chris Najar, Sheriff of San 
Miguel County, agrees. "We are seeing an ever Increasing problem in the 
area of domestic violence," he said, "through the numbers of calls that we 
respond to and the restraining orders that we serve. Without the safe haven 
and counseling services provided by Esperanza, we are certain that the 
severity of domestic violence attacks would become more serious than what 
they are," 

Mora County Sheriff John L. Sanchez said, "Esperanza is a much needed 
agency in our community. Our department works closely with Esperanza. Its 
staff is on call 24 hours a day. They not only respond to crisis calls but 
make sure that victims and their children are safe." Las Vegas Mayor Matt 
C. Martinez added, "Esperanza is a much needed program in our 
community." 

The services that Esperanza provided during 1999-00 are: 

Clients Served 
Adult Residential 337 
Child Residential 410 
Counseling I ( ) 
Clinical Counseling (2,443 )* 
Life Skills/Social Devlpmnt ( ). 
Client Svcs Mgmnt 1,924 
Crisis Intervention 366 
Assessments 511 
System Networking 2,112 

Units of Service 
2,410 days 
2,084 days 
2,740 hours 
1,980 hours 
1,956 hours 
1,587 hours 

358 contacts 
511 completed 
9T4hours 

• The 2,443 figure represents the total number of clients who received any one of The three 
levels of counseling. 

The outstanding programmatic improvement for Esperanza in the past year 
has been its selection as recipient of major federal grants for the first time in 
agency history. This funding from the U.S. Department of Housing and 
Urban Development is enabling Esperanza to significantly strengthen its 
staffing for providing direct services, particularly in the rural localities of our 
service area. HUD funds also underwrite the placement of a part-time 
Counselor/Advocate at each Esperanza Outreach Center in order to provide 
homeless victims with psycho-educational counseling and leased transitional 
housing. We especially thank Senator Jeff Bingaman of New Mexico for his 
active support of these funding requests. 

Other advances include: the hiring of our first counselor trained in sexual 
abuse counseling; the publication of new informational brochures in 
English/Spanish on Esperanza services to victims and abusers, courtesy of a 



New Mexican Charitable Foundation grant; and the initiation of a modern 
computerized system at our Santa Fe Outreach Center, which is improving 
the productivity of victim services and case management, and is expected 
to eventually link all our facilities by e-mail and internet and to upgrade our 
communications wi th other agencies. 

The Esperanza Shelter: Our 10-bedroom shelter, with a capacity of 44 to 60 
persons, provides services 24 hours a day, every day of the year. It is the 
largest such facility in north-central New Mexico, Besides giving safe haven, 
shelter services include: crisis intervention; individual and group counseling; 
therapy; training in assertiveness, self-advocacy and parenting skills; 
educational activities for children; medical referrals; transportation; legal 
advocacy; and assistance in securing transitional housing and employment. 

In 1999-00 the Esperanza Shelter served an unduplicated total of 337 adults 
and 410 children. That's up 58% from the previous year. Average monthly 
occupancy was 28 adults and 34 children. Total days of care provided were 
2,410 for adults and 2,084 for children. A client and family may stay in 
residential treatment for a maximum of 90 consecutive days per year. 

"The core of a shelter service," says a report to Congress by the National 
institute for Justice, "is providing a safe haven during the high-risk period in 
the immediate aftermath of a domestic violence incident." Jay G. Harris, 
Chief Judge in Las Vegas, has said, "Without the Esperanza shelter, many 
victims would have to endure abuse because they have no place else to go. 
That is one of the main reasons why so many victims have to remain in an 
abusive relationship." 

Despite all the well-intentioned and well-designed protections and remedies 
for domestic violence victims, the shelter is their safest place. Security is 
enhanced by the presence of two law enforcement officers who live on 
opposite ends of the premises. 

Assisting Victims: Justice Department surveys show that women are the 
victims in 8 5 % of cases of intimate partner violence in the United States. 
Young women aged 20 to 24 experience the highest rates of such violence. 
Research indicates that it takes an average of seven violent incidents before 
a woman leaves her abuser. 

During the 1999-00 year, Esperanza conducted 500 group counseling 
sessions for domestic violence victims. The emphasis is on processing 
trauma, building self worth, and encouraging self reliance. Topics covered 
include understanding the cycle of violence and how to break that cycle, 
safety planning, self-esteem issues, coping and communication skills and 
goal setting. Esperanza's philosophy is to offer victims unconditional, 



positive regard and to communicate to them an uncompromising expectation 
that they can and will rebuild their lives. 

In its continuing effort to assess the results of its programming, Esperanza 
reviewed discharge summaries and client feedback forms for 151 victim 
clients of the 1999-00 year, both female and male. This analysis elicited the 
fol lowing: 

Comment Times Mentioned 

Glad to Be Safe at Shelter 44 
Better Understanding of Domestic Violence 56 
Admit Own Substance Abuse Problem 11 
Increase in Self-Esteem 74 
Know How to Set Boundaries 42 
More Self-Reliant, Assertive 35 
Will No Longer Tolerate Abuse 48 
Implementing Plan for Future Safety 84 
Taking Legal Action 39 
Ending Relationship 75 
Will Try Again wi th Former Abuser 22 

Sampling of victim comments; 7 learned a lot. I don't feel so bad about 
myself anymore. I'm not crying. I have confidence. I'm pretty again...I liked 
being able to talk Things out and getting feedback, as well as the sense of 
really being listened to. Most helpful was feeling Hke I wasn't the only 
person going through This kind of problem... Esperanza services are very 
professional, honest and efficient... My enfire life has changed since I've 
been coming here... The counseling helped me realize that it's my 
responsibility to see that my kids are protected from any kind of abuse...1 
feel I can move forward...Most helpful was the warmth and compassion 
shown by staff...I got my dignity back...Staff was helpful to me and always 
concerned and ready to listen at any hour...I have become a stronger 
person. I am able to assert boundaries and to identify potential dangerous 
situations...! don't know what I would have done without the counselors 
being there when I needed them. Esperanza has made me stronger and 
better able to deal with things... Since Esperanza, I Ve been able to stop the 
tape and change it, so that I may explore a new future...I did not realize the 
extent of abuse until now..." 

"Los cambios en mi vida han sido verdaderamente buenos, porque en este 
lugar he aprendido a valorarme sola y aprender a seguir con mis problemas. 
Quiero salir adelante por mi sola y no permitir que ninguna persona este 
viviendo abusada. Gracias por todo lo bueno que aprendi aqui, Todas, las 
consejeras me han tratado con mucho carino. EsTO que aprendi nunca lo voy 
a olvidar..." 

8 



Transitional Housing: Domestic violence is the leading cause of 
homelessness for U. S. women. During the past year, we assisted 10 adult 
victims and 12 child victims in finding transitional housing. As mentioned 
above, new HUD financing is enabling us to significantly expand this 
service. Also, by a collaborative effort of the two agencies, eight transitional 
living units are available for clients of both Esperanza and St. Elizabeth's 
Shelter, at an apartment building at Tierra Contenta in Santa Fe. 

Legal Assistance: Victims often are not aware of their options for protecting 
themselves and their children and for bringing charges against their 
batterers. In 1999-00, Esperanza assisted an estimated 745 clients in 
obtaining legal remedies (police reports, applications for victim reparation, 
custody and divorce proceedings). That's nearly double the number assisted 
in the previous year. Staff spent more than 1,200 hours in court and in 
other legal settings, accompanying clients, providing support, and in some 
cases, testifying. Clients were helped in filing 338 Family Violence 
Protection Orders. Under a grant from the District Attorney (1st), our Court 
Victim Advocate works with the Domestic Violence Unit of the D.A. Office 
on a day-to-day basis, providing immediate assistance to victims and 
coordinating case management. During the 1 999-00 year in the court 
setting, she assisted 409 domestic violence victims in obtaining 77 
protection orders. 

Deborah Potter, Director of the Family Violence Unit of the District 
Attorney's Office (1st) said, "Our Unit has been recognized nationwide as a 
preeminent example for combating domestic violence. This is largely due to 
the close working relationship with Esperanza. Esperanza is making real 
change in northern New Mexico and giving hope to survivors of domestic 
violence, and the First Judicial District Attorney's Office is proud to partner 
with them in their efforts." Chief Judge Eugenio S. Mathis in Las Vegas has 
said that his Fourth Judicial District Court "would be unable to fulfill its 
statutory duty to these Individuals were it not for Esperanza." Domestic 
relations lawyer Nancy Ann Richards, also in Las Vegas, adds, "Esperanza 
serves the vast majority of persons in this low economic area who simply 
cannot afford any attorney." 

Under the new Statewide Advocacy for Survivors of Abuse (SASA) 
program, Esperanza cooperates with Northern NM Legal Services in helping 
domestic violence victims achieve personal safety and economic stability. In 
the first six months of this program, Esperanza has referred 40 clients for 
legal assistance in gaining divorce, child custody, child support, housing, 
unemployment benefits, and debt management. 



Esperanza also provides cellular phones to high-risk victims, in cooperation 
with the Air-Touch Cellular company. 

Fred T. Hensley, 9th District Court Judge, who rules on domestic violence 
cases in Las Vegas, says of Esperanza staffer Orlando Arellano, "I have 
been truly blessed to ...work with him. He knows most of the people, all of 
the language, and he shares my desire to help people...His help to me has 
been invaluable." 

Child Counseling: Children who see and hear abuse may not bear bruises or 
broken bones, but they are hurt in ways that affect us all. Witnessing 
violence causes children to feel anxiety, fear of abandonment, helplessness, 
anger, depression, a shattered sense of safety and security, and often, guilt. 
Eventually, the experts say, the effects will surface - in the form of school 
dropout, addiction, teen pregnancy, running away, becoming gang 
members and criminals, committing suicide and homicide. Children whose 
mothers are abused are 50% more likely to abuse drugs and alcohol than 
children from nonviolent homes. They are six times more likely to attempt 
suicide. 

Children are the most innocent of the victimized. In 1999-00, Esperanza 
provided services to 696 children and youths. All those of appropriate age 
received counseling and therapy. Children are resilient. When removed from 
their abusers and given hope, they can go on to build new lives. "In 
receiving treatment, they begin to relate to other people again," said 
Esperanza Executive Director Connie R. Trujiilo. "That blank hollow stare in 
their eyes starts to fade." 

Studies show that one of every three abused children grows up to be either 
a victim or an abuser. "Domestic violence is at the center," said Dr. Victor 
La Cerva, medical director with the NM Health Department. "When you 
have domestic violence occurring, you have incredibly bad modeling to the 
next generation about resolving conflict, how to treat women, how to deal 
with anger." Nationally, 8 0 % of the male prison population witnessed 
domestic violence during childhood. 

Child abuse is highly concurrent with domestic violence. Surveys indicate 
that most men who abuse their partners also abuse children in the home. 
Battering actually increases during pregnancy. According to the March of 
Dimes, it is the leading cause of infant mortality and birth defects. 

"If we look at nothing else except the number of children entering shelters 
because of domestic violence," wrote Brenda Newell in the National 
Coalition Against Domestic Violence newsletter, "then it seems imperative 
that we recognize who these children are, what they have survived, and 
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what it is they need from us." Esperanza seeks to help these younger 
victims stay alive, have a childhood, be able to grow and develop, and 
succeed in breaking the intergenerational chain in which the abused 
becomes the abuser. 

Counseling Abusers: Battering behavior is more prevalent in males under 45 
years of age, and particularly so for those in the 25-29 age bracket. 
Esperanza is one of the few agencies in New Mexico that provides abusers 
with ongoing education, counseling and therapy. The aim is to convince 
batterers to accept responsibility for their abuse and to end their obsession 
with controlling victims. Abuser treatment is largely done through group 
counseling, which diminishes isolation and enhances relationship skills. In 
1999-00, we conducted 680 group sessions for male abusers. A total of 50 
group sessions were also held for women identified by legal systems as 
domestic violence offenders. 

Esperanza also works closely with the Coordinated Community Intervention 
Program Services (CCIPS) of the Family Violence Unit of the District 
Attorney's Office (1st). The goal of CCIPS is to hold domestic violence 
offenders accountable for their violent behavior by monitoring their 
compliance with court-ordered treatment and other legal requirements. In 
the past year through CCIPS, the Family Violence Unit has referred more 
than 100 abusers to Esperanza's anger management program. "We consider 
CCIPS the prototype for providing rapid, coordinated treatment, along with 
intensive monitoring, for all court-mandated abusers," said Ruth Oswood. 
Direct Service Supervisor. 

Of 85 offenders mandated by the CCIPS Program in the 18 months ending 
6/30/00, 43 successfully completed counseling. 17 are still in treatment, 
and 25 were remanded for noncompliance. 

Client feedback forms and discharge summaries for 43 abusers, male and 
female, were reviewed for the 1999-00 year. Improvements noted were as 
follows: 

Comment Times Mentioned 

Increased Comprehension of Battering Attitude 23 
Improved Anger Control/Use of "Time Outs" 32 
Improved Self-Expression/Self-Esteem 29 
Setting Appropriate and Safe Boundaries 21 
Has Ceased Abusive Behavior 4 
Will Deal with Substance Abuse 8 
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Sampling of abuser comments: "...I liked the ability to talk openly with the 
group. I learned to avoid potential violence, take 'time OUTS, ' and talk things 
over to resolve problems...Most helpful was the patience and empathy with 
my situation and the comprehension...I liked sharing with others who have 
the same problem. This has opened my eyes about a lot of things... I've 
learned how to communicate and recognize red flags. Just being here was 
most helpful...It helped with my marriage. I can talk to my wife with 
understanding, not fighting...I'm happy now, facing the day with no 
problems. It was an excellent education and a very good experience, 
learning how to deal with one's self and others...! liked the input I got from 
everybody. My relationship is better and I've learned to control my 
temper... Since Esperanza, I've been setting boundaries. Taking responsibility 
for my actions..,! liked every minuTe of the classes. I feel I have learned a 
different perspective on handling relationships -- very helpful to my 
future...I'm now able to control my anger. I'm sitting with my wife and 
talking more..." 

Evaluation: In recent years, wi th the help of the NM Children Youth & 
Families Dep't and United Way/Santa Fe, we have instituted a new and 
improved system of tracking measurable outcomes of client behavior, thus 
increasing our capacity to document results and enhance agency services. 
The Performance Outcomes system involves identifying and tracking specific 
steps toward treatment success for clients. An Outcomes analysis of an 
unduplicated total of 560 cases closed during the 1999-00 year shows that 
Esperanza helped 21 5 victims move into a safer environment, 254 to 
implement a safety plan, 341 to decrease family violence, and 247 to 
increase social, living and thinking skills. So far the Outcomes system 
shows that about 85% of our child clients have manifested significant 
benefit from treatment, and 6 0 % have returned to normal. 

In our evaluations, we also rely on client satisfaction surveys completed by 
clients, discharge summaries, and counselor appraisals of client outcomes. 
We make extensive use of professional psychological testing tools, such as 
State Trait Anger Expression Inventory ( S T A X I - 2 ) , Social Adjustment Scale, 
and appropriate Child Assessment such as CFARS. Independent input is also 
sought from the entities Esperanza works with - law enforcement, the 
judicial system, human services agencies, health care providers, and others. 

Broadening Public Understanding: Esperanza engages in ongoing community 
outreach, providing presentations and information on the need to take action 
against domestic violence. We staff information booths at health fairs and 
other community events. We join the state Health Department and the D.A. 
Office (1st) in presenting special educational programs on the domestic 
violence issue to students in the public schools. At the behest of Esperanza 
staffer Rosalie Regensberg, the Mora County Commission recently launched 
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a year-long effort to raise community awareness about the issue of 
domestic violence -- a first in the area. 

In Santa Fe, our Prevention Through the Arts component, directed by 
award-winning artist and youth counselor Sam Leyba, presented a 13-week 
program on violence and abuse prevention to two classes at Ortiz Middle 
School, and worked with 30 at-risk Santa Fe High students on a visual arts 
project wi th a similar theme. Under a grant from the Santa Fe Rotary 
Foundation, Esperanza provided experience and training in theater arts for 
12 at-risk youths. In cooperation with Santa Fe's Community Youth Mural 
Program, we worked with 15 additional youths in painting murals at the 
new Geneveva Chavez Community Center and at the Santa Fe Community 
College. 

Strengthening Laws: Esperanza is a persistent advocate for stronger 
statutes and other law enforcement mechanisms that protect victims and 
allow communities to contain offenders with a combination of legal 
consequences and mandated treatment. In recent years, Esperanza has 
played a significant role in the successful effort to strengthen state laws on 
domestic violence and stalking. Together with the New Mexico Coalition 
Against Domestic Violence, Esperanza is currently seeking state government 
certification of Domestic Violence Specialists. 

Collaborative Efforts: Esperanza strongly believes that collaboration is 
essential to providing an in-depth continuum of care for those in need. 
Esperanza is active with the NM Coalition Against Domestic Violence, the 
Inter-Agency Task Force on Homelessness, and the Santa Fe Human 
Services Coalition. 

The Santa Fe Domestic Violence Task Force, reconvened by Esperanza and 
the D.A. Office, met quarterly during 1999-00. Its overall aim is to develop 
coordinated strategies for addressing domestic violence. Current goals 
include strengthening coordinated containment and treatment responses to 
domestic violence, collaborating with the Rape Crisis Center in Santa Fe, 
implementing the Esperanza picture-taking service, and instituting 
standardized procedures for court cases involving domestic violence. 

Esperanza is currently collaborating with E.R. personnel at St. Vincent 
Hospital in Santa Fe in an effort to establish emergency psychiatric services 
for domestic violence victims. In past years, Esperanza has helped St. 
Vincent and Las Clinicas del Norte at Abiquiu in setting up screening 
procedures to identify and assist E.R. patients who've been subjected to 
domestic violence. A U.S. Justice Department survey showed that 3 7 % of 
all women seeking E.R. care were injured by an intimate partner. A study by 
the Commonwealth Fund reports that 92% of women who were abused by 
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their partners did not discuss these incidents wi th doctors; 57% did not talk 
about them with anyone. 

Under a Violence Against Women Act grant, Esperanza.joined wi th the 
Crisis Center of Northern New Mexico in presenting two training workshops 
in Rio Arriba County for law officers and human services professionals, 
concerning family violence, sexual assault, addiction, suicide, client 
advocacy (with special attention to client recantation), and outreach to rural 
and Native Anierican communities. The workshops were entitled "Teamwork 
to Stop Violence Against Women." 

Budget: Our total organizational budget for 1 999-00 was $1,054,942. Given 
that 2,532 unduplicated clients were served via standard program 
components, the average cost per client was $417. This figure is cost 
effective, inasmuch as Esperanza provides a wide range of social services to 
clients and the average time in treatment per client is nearly six months. 
Esperanza is audited annually by an outside CPA firm. Copies of audits are 
available on request. Sources of funding are primarily local and state 
governmental agencies, but substantial support also comes from foundation 
grants, individual donors, and fund-raising events. 

Esperanza's organizational sources of funding, in order of magnitude, are: 

THES.V-TAFE 
CoM.MLNmr 
FOL"NDATION 

U. S . Department of Housing & Urban Development 
NM Children, Youth &, Families Department 

City of Santa Fe 
Buckaroo Ball 

United Way of Santa Fe County 
NM Mortgage Finance Authority 

NM Crime Victims Reparation Commission 
Santa Fe Civic Housing Authority 

S.T.O.P. Violence Against Women Act (VAWA) 
Frost Foundation Ltd. 

Office of the District Attorney {1st) 
NM Human Services Department 

Philip Morris Companies Inc. 
Santa Fe Community Foundation 

The New Mexican Charitable Foundation 
Santa Fe Rotary Foundation 

Federal Emergency Management Agency 
Churches and Synagogues 

Individual Donors 

Unieed 
way 
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Caliber of Personnel: Esperanza's Executive Director, Connie R. Trujilio, has 
been with our program almost from its inception. She has a B.A. in 
Sociology and Social Welfare and more than 800 hours of additional 
professional training in domestic violence and counseling. She is a Master 
Domestic Violence Specialist and has served three terms as president of the 
NM Coalition Against Domestic Violence. She received the 2000 Governor's 
Award as one of New Mexico's Outstanding Women, and was invited to be 
keynote speaker at the 2000 National Conference on Domestic Violence 
sponsored by the National College of District Attorneys. Our Direct Service 
Supervisor for the past 20 years is Ruth Oswood, B.A.. She is both a 
Master Domestic Violence Specialist and a Licensed Professional Mental 
Health Counselor. She has 750 hours of professional training in domestic 
violence and counseling, and 59 credits toward a Master's degree in the 
field. She has written four research papers that are used in our agency 
training program. Dr. Richard T. Fink, Ph.D. Psychologist, has been our 
Clinical Director for 10 years. He has 23 years of experience in testing and 
treatment of victims and offenders. The director of our Prevention Through 
The Arts component is Sam Leyba, who has four years of college, 260 
hours of training in domestic violence and counseling, 24 years of 
experience as a counselor, and extensive achievements in the arts. 

The majority of our clients (60%) and staff (62%) are female, due to the 
nature of Esperanza's program. Esperanza's 32-member staff is 6 7 % 
Hispanic, 3 0 % Anglo, and 3% Native American. Two staff members are 
openly gay. The range of educational level includes two Ph.D's, ten M.A.'s, 
six B.A.'s, and one Associate Degree. Our staff includes one Licensed 
Professional Clinical Counselor, six Licensed or Registered Mental Health 
Counselors, two Certified Domestic Violence Counselors, two Licensed 
Educators, three Licensed M.A.-level Social Workers, one Licensed B.A.-
level Social Worker, and one Licensed Drug & Alcohol Abuse Counselor. Our 
personnel is trained and experienced in utilizing culturally sensitive 
approaches. More than half our staff speaks Spanish as well as English, and 
bilingual capacity is available at all our locations. We also have seven direct 
service volunteers. 

Esperanza Board membership is currently 66% Hispanic and 3 4 % Anglo, as 
well as 55% female. Two of our nine Board members are former clients. The 
Board continues to broaden its diversity and representation. 

Current Year Objectives: Esperanza aims to: maintain current programs and 
expand where feasible; secure full representative board membership and 
produce a manual for board members; establish an e-mail address, explore 
instituting a website for Esperanza, and implement an internet linkage 
among" all Esperanza facilities; strengthen Friends of Esperanza as an 
ongoing fundraising arm, with special emphasis on staging events and on 
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acquiring gifts from estates and trusts; and intensify our collaborations wi th 
sister agencies involved with the issue of domestic violence. 

Proposed New Initiatives: Esperanza is seeking added funding for the 
following urgent projects: 

- Constructing an apartment building of four two-bedroom units, at the rear 
of the 3.4-acre Esperanza Shelter property in Santa Fe County. Each year 
this facility will serve an estimated 20 domestic violence victims and their 
children, who are in high-risk situations and need protected transitional 
housing. Most will be from our Shelter. Esperanza will provide transitional 
housing and support services, including assistance and advocacy in securing 
public services, employment and permanent housing. For cost of 
construction, architect/project manager fee, required permits, and 
administation overhead, operational and supportive services, $550,000. 

- Paying off the $127,000 balance due on our mortgage loan to buy our 
Shelter property. The purchase price was $235,000. Our shelter, land and 
buildings on the site are valued at $842,000. 

- Seeking seed money funding for relocating our Espanola Outreach Center 
to the former Pinon Hills Hospital site, expected to be acquired by the Rio 
Arriba County Commission as a treatment and training center for substance 
abuse and domestic violence. We seek also to establish our second shelter 
facility in an existing building there. $60,000. 

- Instituting a special public school curriculum for young people ages IS­
IS , focusing on "Skills for Violence-Free Relationships." To reinforce this 
project for high-schoolers, we will utilize the "Aztec Street Theatre," the 
Prevention Through the Arts program sponsored by Esperanza. Funding 
needed, $75,000. 

~ Providing a van or light truck for each of Esperanza's four service centers, 
to enable staff to serve clients in rural areas wi th counseling, advocacy, and 
aid in moving to independent living quarters. $60,000. 

- Helping shelter clients pay medical costs that are not eligible for coverage 
by charitable agencies. In an Esperanza survey, 30% of our clients reported 
seeking medical attention for health problems related to domestic violence. 
At least half of our clients have no insurance coverage for health care, and 
often defer treatment. They come to Esperanza wi th long histories of 
untreated injuries and illnesses, particularly those caused by stress. $5,000. 
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PROFILES OF TYPICAL ESPERANZA CLIENTS (nannes changed): 

Anita, a 34-year-old mother of five, 
came to Esperanza in the 19th year of her 
man-iage. The Impetus was a holiday incident in 
which her husband held a rifle to her head and 
threatened to "blow her brains out" in front of the 
children. He had already forced them to stand 
outside in their undenA/ear in freezing winter temp­
erature and had hit his daughter in the head with 
the rifle butt. Anita was finally impelled to gather up her children and 
escape. She related a long history of physical injury and psychological 
abuse. Exhibiting enormous determination, she reclaimed her life by 
pursuing legal remedies and by receiving two years of Esperanza 
counseling for herself and her five children. Anita has managed 
remarkably well and for several years has been raising her family on her 
own. 

Jose amved at our shelter with his mother, both physi­
cally abused . He had been locked up for long periods 
by his father. Curly-haired, brown-eyed, small for a five-
year-old, he looked like a ragamuffin. He was angry, 
defiant, refused to listen and called everyone names. 
In playing with the shelter's stuffed animals, he hod 
them biting and attacking each other. After receiving 

therapy from Esperanza staffers, he calmed down and gradually 
emerged as a super-bright little boy who then set up the stuffed animals 
as a family taking care of one another. He and his mother have left their 
abuser and are living independently. He is doing well in public school. 

Mark, 37, an alcoholic, and a repeated abuser 
of his wife Chdrlene and four children, finally threw 
them out of the house. Somehow Charlene found 
her way to the Family Violence Protection Court, 
which alerted Esperanza to the case. With.Espercnza's 
help, she filed for a protection order and for divorce 
and moved into independent living quarters. At the 
hearing, the judge ordered the whole family to Esperanza for counseling. 
After months of denial during counseling sessions, Mark now says he 
realizes show much his anger has hurt his family and has apologized for it. 
He is going to AA for his substance abuse problem, and is often the one 



k_» CI u 1/ a x 

who gives their three sons a ride to Esperanza. The family has a good 
chance of reuniting. 

Juanlta, 35, was a victim of chronic domestic violence, 
battered throughout her eight-year mamage. "I 
thought I was used to it," she said, "but one particular 
day, when he began beating me and choking me, 
something snapped." She left, called the police and 
was taken by ambulance to the hospital. The 
emergency ward staff referred her to the Esperanza 
shelter. There she received counseling, therapy, and 

help in filing a restraining order against her husband. She has since landed 
a job, and is filing for divorce. "I know I con survive on my own," she said, 
"and I con always count on Esperanza to listen when I need to talk." 

A blonde blue-eyed three-year-old, Cynthia came 
to our shelter, both physically and sexually abused. 
Lost, angry, like someone whose soul was dead, she 
screamed for an hour at a time. She and her 
battered mother stayed with Esperanza for several 
months, and after going out on their own, returned 
often for support. Again, therapy helped Cynthia 
especially. She confused her Headstort teacher (who could not find it on 
the mop) by saying she "was born in Esperanza." She added that all the 
Esperanza staffers were "doctors." At Headstort, she achieved the highest 
IQ score for her age in Rio Arriba County. Now 14, she is healthy, happy, 
and assertive. Her school mates have elected her class president. 

Undo, 28, found refuge in the Esperanza shelter, 
along with her 7-year-old daughter and 5-year-old son, 
after experiencing the latest physical assault from her 
partner, who is in the military. She escaped from the 
military base with the help of a friend and returned to 
her home state of New Mexico. She reports an eight 
year history of domestic violence - including frequent 

beatings, having her head smashed against the floor and being 
humiliated with verbal abuse in front of others. She and her family ore 
currently living with her parents in crowded quarters and she is badly in 
need of her own rental apartment. She comes in regularly for Esperanza's 
counseling services, has marketable employment skills, and is making 
every effort to becoming a self-reliant family provider. "All I want," said 
Linda, "is a chance to have a peaceful life for myself and my children." 
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Connie Trujilio will bow her head today and deliver a Thanksgiving prayer amongst family and friends. 

And in that prayer, she might say that she is thankful that Esperanza, the battered women's shelter she 
has run since 1980, still is afloat after almost 20 years. She might say that she is thankful for the altruism 
this community has afforded her. 

There is an aside, however, that has gone unspoken. 

Eighteen years ago, her abusive husband shot her twice and left her for dead and on this day, she is 
thankful to be alive. 

Trujiilo has been a pioneer in the fight to bring domestic violence issues to the forefront in Northern 
New Mexico. Her shelter has served more than 30,000 men and women since it opened in 1976, and she 
has been instrumental in getting most of the state domestic violence laws passed. 

Still, not many know what drives her cause. 

Trujilio delivered her first congressional testimony in 1978, when the warrantless arrest law was being 
considered for the first time. 

She was asked to speak because the Santa Fe battered women's shelter was one of the first to open in the 
country. And she was one of their first victims. 

Trujiilo walked into the shelter in 1974 after enduring years of abuse. 

She met her husband at Santa Fe Community College, where she was taking courses. He was a police 
officer and she was from a law enforcement family. Her grandfather and uncles all were police officers 
so she applied to the State Police Academy with dreams of becoming one, too. 

She and her husband moved to El Paso, Texas, instead, and this is when the abuse began. 

Trujiilo speaks in a calm, even tone as she talks about how he would pull out big chunks of her hair and 
kick her in the stomach. How she lived in fear because on top of the beatings, he repeatedly warned her 
that death was next. 

"He used to come home beat me up, rape me, tell me he was going to kill me and chop me up in little 
pieces and drop me down the well where no one would find me," she said. "He also said he would drive 
in the (police) unit real fast and let my body roll down a hill where I would be hard to find." 

1 of 3 9/22/2000 5:27 PM 



LEXIS®-NEXIS® http://www.nexis.com/research/sear...5=ce793bld712552834ad8c0a94cf6922b 

Trujiilo was almost eight months pregnant when she lost the first of two sons after a beating. 

"He would love to kick me," she remembered, shaking her head. " I remember I was bleeding and was 
rushed to the hospital. The baby died. The story was I had fallen down some stairs." 

The last incident put her husband in prison. She. had given birth to another boy, just a few months old, 
when he hit the baby and killed him. He beat her, raped her, the same routine, but this time was a little 
different. Her dog had just had puppies and he ran over them with his car. 

" I said, 'Look. I'm really tired. Why don't you just finish it off?'" 

She ran from him and he shot her once in the stomach and the second time, the bullet grazed her face. 
She should have died, but she didn't. 

" I feel so guilty," she said. "If I had known what I know now. As a woman, you can maybe live through 
it, but your children won't. It's a deep feeling I have and I can't get over that." 

For many years, Trujiilo kept her scars, like the abuse, a secret. 

Her striking appearance is somewhat of a shield. Since several patches of her hair were pulled out by her 
husband, she wears a wig. With makeup, she covers the scar from the bullet that grazed her face. 

"This is the first year that I've disclosed that," she said. " I think if I could get the story out, it might help 
others understand what we do." 

Trujiilo said this has been one of the worst years for the shelter. Their 20th anniversary is on Dec. 5, but 
it is somewhat overshadowed by the fact that they lost $ 81,000 in funding from state and federal 
resources. 

Private donations also have dipped. At this time of year, food is usually donated to the shelter in massive 
amounts. This year, they received two turkeys for Thanksgiving. 

"I've been real depressed this year," she said. "I'm scared. I feel like disappearing sometimes. After we 
worked this hard, it doesn't seem real. But it's not only us it's all nonprofits. . • 

" I don't have the heart to tell a client, we cannot serve you," she said. 

District Attomey Henry Valdez said he understands the significance of Trujillo's work. His domestic 
violence diversion program could not operate without Esperanza because his program refers offenders to 
counseling there in lieu of prosecution. 

Valdez said Trujillo's testimony was instrumental in getting legislation passed, such as the Family 
Violence Protection Act, which made it easier for victims of domestic violence to get orders or 
protection from the civil courts. 

"Connie has been a pioneer in the area of domestic violence," Valdez said. "Many times, I think the only 
voice expressing any concem over domestic violence was coming from Esperanza." 

Rep. Patsy Trujiilo, D-Santa Fe, has known Connie Trujilio on many levels. As a legislator, Patsy 
Trujilio has worked to push domestic violence and stalking issues and served on the Esperanza board of 
directors for eight years. 

On a personal level, she met Trujiilo many years ago after she sought help at Esperanza as a victim. 

"We see people on a different level and sometimes don't ever realize that they had a personal life or that 
something devastating happened to them," she said. "It just happens to a lot of us. Tliis is so widespread. 
It's not just one type of woman." 

2 of 3 9/22/2000 5:27 PM 



LEXIS®-NEXiS® http://www.nexis.com/research/sear...5=ce793bld712552834ad8c0a94ct'6922b 

The shelter was just renovated after the state Legislature appropriated $ 260,000 to revamp the 
dilapidated building. An anonymous New York donor also gave the shelter a pre-fabricated home, plus 
enough money to have it set in concrete, with the walls covered in adobe. 

.;.The shelter has offices in Santa Fe, Los Alamos, Espanola, Mora and Las Vegas, but with budget ;• '•• 
1 constraints, the board already has decided to let employees in the satellite offices go on Jan. 1 if it cavinot 

find extra fiinding. 

Trujiilo is thinking of running for state representative in two years so that she is able illustrate how 
important the need is. 

She is an advocate of counseling the offenders and teaching the victims how to fend for themselves. 

"If we can make the adults stronger, than the kids can be OK," she said. 

Trujiilo walked down a hallway in the shelter and a 10-year-old girl popped out of a room to show her 
the stickers a worker bought her at Toys 'R Us. 

The children, who were abused when they were younger, have been in the shelter before. Their mother 
was leaving her husband for a second time. 

"Our wish list is longer than Santa Claus can give," Trujilio said, flicking off the hallway light. "We 
have to strike one or two things off the list each year but we don't give up." 

GRAPHIC: Photo by Chuck Wing: Connie Trujiilo, exectuive director of Esperanza Shleter,has 
worked there for 20 years. 
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Connie Trujiilo kept a secret to herself for many years. 

The executive director of Esperanza Shelter for Battered Families did not reveal to friends, co-workers 
and the public that she herself was a victim ofdomestic violence until last year. She has been with the 
shelter for 21 years. 

"Not a morning goes by when I don't think about it," said Trujilio, who revealed to The New Mexican 
last Thanksgiving that she was abused by her police officer husband, and shot twice by him in 1974. "It's 
a difficult thing to talk about." 

Now Trujiilo, Esperanza and other groups are taking on a new spirit of openness and collaboration. 

"We can't do it alone, guys," she told a group of co-workers, Esperanza board members, police officers, 
politicians and attomeys Tuesday night. "That's why we need the help of all of you." 

Esperanza, the district attomey's office, St. Vincent Hospital, police and other groups are teaming up to 
restart the Santa Fe County Domestic Violence Task Force. The task force originally began in 1985, but 
stopped working together in the es-'iy 1990s. t 

Now the groups are organizing again, meeting in committees and planning a county-wide education 
program. 

" I think we do a lot in the community within the first judicial district," District Attomey Henry Valdez 
said. "But it has not been formalized. Information-sharing that needs to occur maybe always wasn't 
occurring between all the different entities regarding domestic violence." 

In addition to educating the public and stressing prevention, the groups will work together to assist a 
victim of domestic abuse immediately after an incident. Police officers will assure safe passage to St. 
Vincent's emergency room, where doctors and nurses will treat the victim. 

After treatment, police officers and representatives from the district attomey's office will discuss with 
the victim the details of an incident, take pictures and begin to build a case. 

From the moment victims arrive at the hospital, Tmjillo said they need to be assiored their statements can 
be given in private. 

"We want to screen out (spouses and partners) for safety," Tmjillo said. "They usually want to make 
sure they stay with them so their wives never say what happened. We will screen them and say, you need 
to wait." 

According to Trujiilo, 90 percent to 95 percent ofdomestic abusers are men. But some women also 
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abuse their husbands and boyfriends, she added. 

Task force organizers are discussing the possibility of setting up a police substation at St. Vincent 
Hospital by the end of the year, Tmjillo said. 

• ' The)f.;xlso are planning on starting a Domestic Assault Response Team, or DART. That team will consist 
of volunteers who have trained with women's advocates to respond quickly to domestic violence. 

" I think the message is domestic violence will not be tolerated," Tmjillo said; "We want a community 
free of domestic violence and abuse." 
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