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April 85 Heart Pine Holding Company Allertown Ga 31003 Aubrey Sniges (912) 9620222
October S8 [DJ. Miller & Assoqiates Inc. Atlanta GA 3038 |Dave Miiler (404) 876-7500
March 99 LATCO Construction Co, Adanta GA 30329 Lat Nguwyen (4049) 315-1606
October 98 MicreCoating Technologies Jnc. Chamblea GA 36341  |Andrew Hunt {770) 457-8400
October 58 [SEW International Food Special... | Decatur GA 30035  |Jason Slaughter (404) 363-1195
October 98 {SMS Assaciates [nc, Dunwoady GA 30338  (Chrysanthla Sermons (770) 355-1114
October 98 |Harmon Masonry and Construct. .. |Macon GA 31210 |[Paul Harmon (912) 4742004 |
Odober 98 [Logmatix Inc, Marietta GA 30066 [Craig Timony (770) 792-3777
October 98 Montemayor, Inc. Marietta GA 30068  |Olga Montemayor {770) 971-1831
Ortober 98 |R&H Clean and Wear Co. McRae GA 31055  |Thomas Ross (912) 86B-6064
October 98 |Corporate Message Services Inc. [Savannah GA 31405  |Richard Bensmen (9£2) 355-1819
October 98 (Eliza Thompson B&B Savannah GA 31401 |Cargl Day {512) 236-3620
March 99 Whit I Savannah GA 31403 |Kevin Whitfield (912) 447-0602

: May 99 EnVision Savannah GA J. Parker-Herr...

frat October 98 |intertrade Intemational Inc, Stone Mountain (GA 30087  (Richard Kaszycki (770) 879-818q

October 98 |Omega Environmental Services ... [Tucker GA 30084 [kaith Jadson  |(770) 621-9414
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Full Name: Aubrey Earl Snipes (Ear)

Last Name: Snipes

First Name: Aubrey

Job Title: President

Company: Heart Pine Holding Company

Business Address: P.O. Box 40, Highway 80E
Allentown, GA 31003

Business: (912) 962-0222

Business Fax: +1 (912) 962-0224

Categories: Export

Markets: Caribbean and Europe

operation in July of 1997 and surviving El Nino has now developed strong export markets through domestic
brokers.

and are proud of the fact that all of the sales are exported. “This loan was absolutely vital to our existence and
13 people are employed in Allentown because of this export assistance”, says Earl Snipes, President of Heart
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Full Name: Dave J. Miller
Last Name: Miller
First Name: Dave
Job Title: President
Department: RivV
Company: D.J. Miller & Associates Inc.
Business Address: 600 W. Peachtree St.

Suite 1550

Atlanta, GA 30308
Business: (404) 876-7500
Business Fax: +1 (404) 876-2605
Profession: management consulting firm
Categories: 8(a), W-2-w

D.J. Miller and Associates Inc.
Was Early Welfare-to-Work Advocate

“I would say close to a half dozen of our former welfare trainees are still with us,” said Dave ] Miller
who has led his company’s welfare-to-work program.

Miller said his initiative began in early 1996 when 3 Wwelfare mother responded to an office job ad placed
by his company. “At first her abilities were less than what we needed,” he recalled of the woman. “However, we
were able to hire her after we provide the lady with good training in office skills, filing, proper telephone usage,

Miller said company’s leads on able, former welfare recipients came primarily from word of mouth. “We
asked the first woman if she knew of other people who needed this Opportunity, and she did,” he explained.

“The 8(a) program has been an excellent tool for us,” said Miller. “Tt helped our clients shorten the
contract process for us to go to work for them. We could get contracts faster with the federal government
because we were 8(a).”

~more-
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~ Miller’s company, which opened new offices recently in Memphis and Washington,D.C., specializes in
provide expert management advice and assistance in the fields of Procurement, Facilities Management,
Organizational Development, and Minority and Female Business Programs,

In recent years, the company has received 8(a) contracts and private-sector agreements to provide
management assistance to over a dozen agencies and corporations, including the U, Department of Commerce,
the U S. Department of Agriculture, the U.S, Department of Health and Human Services, the Atlanta Olympic
Committee, Delta Air Lines, the City of Houston, the Charlotte North Carolina Airport, the Georgia Department
of Transportation, and the Port Authority of New York/New Jersey.

Miller noted that his company currently has an 8(a) contract with DOC’s Minority Business Development
Office to do supply and demand studies in the nation’s top S0 markets on business formation and creation. “We
are in the process of completing a comprehensive report on this to support minority business formations In these
markets,” he said.

Miller’s company had a contract with the SBA in 1992 and 1994 to provide 7(j) management training to
other 8(a) companies in the region that were in the construction business, “We had a portfolio of 200 firms in the
region that went from over $600 million in contracts, to over $] billion as a group, following our management
training,” Miller said. “A Jot of these companies got increased bonding because we were there as support, we
could help them with their bond packages and the bonding companies.”

Miller sees further growth for his company following its graduation from 8(a). “We have a lot of clients
that are not part of the program,” he said. “We want to build our relationship with them and create new
relationships.”

Miller established his company in 1986. Other members of his management team are Scott Comeaux,
Chief Financial Officer; and Sherry Williams, Vice President for Strategic Planning and Markets.

Miller grew up on his family’s farm in Early County where he attended public schools before going to
Morehouse College here. Following college graduation in 1972, he worked with the City of Atlanta for 12 years
before starting his own business.

has created a scholarship fund for students at Morehouse College. For additional information, call D.J. Miller &
Associates at 404/876-7500.
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Full Name; Lat Nguyen
Last Name: Nguyen
First Name- Lat
Job Title: President
Company: LATCO Construction Co.
Business Address: P.O. Box 49448

3523 Buford Highway
Atlanta, GA 30320

Business: (404) 315-1606
Business Fax; +1 (404) 315-1607
Categories: Asian American, 8(a), Surety Bond

SBA’s 8(a) Program Helps Former Janitor
Get $3 Million Contract in Vietnam

In late 1996, Nguyen’s reputation for outstanding work took him back to Vietnam as the general
contractor for a $3 million project in Hanoj. Nguyen, a former South Vietnamese Air Force officer, was selected
by the U S. State Department to manage the total renovation of an historic mansion in Hanoi. It now serves as
the U.S. Ambassador’s official residence,

“I found Lat Nguyen when | conducted a search for SBA 8 (2) participants who might be familiar with
the Vietnamese language and culture ang had experience ag general contractor in the renovation of historic
properties,” said Pruitt who is based in Washington with the U.S. State Department.

Nguyen signed a contract with the State Department in September 1996 and the Treconstruction of what
had been a boarded-up building was completed in April of 1998, The project contained a number of logistical and

4



political difficylties. Tt had to be negotiated through the bureaucracy of the Hanoi government ang called for the
unique skills and knowledge of someone like Nguyen.

“The cement, steel, and sand were from local sources over there,” says Nguyen who escaped by
helicopter from Vietnam just before its takeover by the communists, “Everything else for the job had to be
shipped in from the States, and approved by local officials The Hanoi mansion itself had been built by the

LATCO Construction, before it graduated from the agency’s 8(a) Program in 1997, was awarded nearly
30 contracts through SBA. The jobs included a $4.8 million warehouse facility at Pope Air Force Base and a
$1.8 million battalion headquarters building, both in North Carolina.

“The 8(a) program helped me get my feet in many doors,” says Nguyen. “The Program is a vehicle 1o
help you grow your company.”

mullion for small businesses that cannot obtain surety bonds through regular commercial chanpelg LATCO,
which has its headquarters on Buford Highway in Atlanta, can now post a construction bond level of §5 million

management assistance to help Americans Start, run, and grow their businesses. With a portfolio of business
loans, loan guarantees and disaster loans worth more than $45 billion, the SBA is the nation's largest single

n small business owners. The SBA also plays a major role in the government’s disaster reljef
ing low-interest recovery loans to both homeowners and businesses. For more information about
SBA programs and services, call (404) 3474147
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Last Name: Hunt
First Name: Andrew
Job Title: CEO
Department: RIV
Company: MicroCoating Technologies Inc.
Business Address: 3901 Green Industrial Way

Chamblee, GA 30341

Business: (770) 457-8400
Business Fax: +1 (770) 458-6828
Profession: coatings (high tech)
Categories: SBIR

MicroCoating Technologies Uses SBIR Program
To Expand Its Research and Developmeny

Backed with an exclusive license from Ga Tech, MCT recently established
ionship with a large American company on a new coating product which is expected to be announced in
1998, according to Hunt who holds several patents dealing with coating technology.

SBIR has helped thousands of smal| businesses, including MCT, to compete for federal research and
development awards. Each year, 10 federal agencies and departments are required by SBIR to reserve a portion
of their R&D funds for awards to small business.

“This company might never have exjsted without the SBIR program,” said Dr. Hunt who completed his
Ph.D in Ceramic Engineering at Georgia Tech. “Oyy technology was a high risk for conventional funding
sources, such as venture capital, and banks were not an option at all, “ he continued. “In fact, this particular
technology could have been stuck in a closet, if it were not for SBIR.”

Following submission of proposals, agencies make SBIR awards based on small businesses’
qualifications, degree of innovation, technical merit, and future market potential. Small bysinesses that receive
awards or grants under SBIR then begin g three-phase program. SBIR Phase I awards can go up to $100,000
for support of various ideas or technology. Phase I awards range up to $75 0,000 for as many as two years, and
are used for R&D work and to evaluate the commercial value of the idea or technology.



ceramics, glass or some plastics. As 3 low-cost, production-friendly process, CCVD is ideal for any number of
application areas, including electronics, corrosion-resistant surfaces, fuel cel]s, catalytic systems, glass and plastic

Because it is Open-atmosphere process, CCVD s production friendly and enables uninterrupted processing.
MCT has been able to deposit over 60 different matenals with itg coating process on a variety of surfaces ranging
from metals and plastics to ceramics. With excellent composition control, complex multi-material films are
possible, says a company spokesman

“CCVD has more application capabilities than any other thin-film coating process,” explained Hunt.
“This process can be implemented into production lines, or handle other large areas that can’t be fi into a closed
environment chamber. ”

MCT was housed for three years at the Advanced Technology Development Center (ATDC)
at Georgia Tech, before moving to its current location in Chamblee. The ATDC ig one of the nation’s first
university affiliated technology development centers. ATDC allows newly-formed high tech firms to be housed
at its “incubator” facility until a cOmpany grows to the point it can afford commercial rates for its own office or
plant.  The Center graduated a total of 15 high-tech companies between 1995-1997 Their combined revenyes
in 1996 exceeded $37 million with nearly 500 employees.
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Full Name: Jason Slaughter
Last Name: Slaughter
First Name; Jason
Job Title: President
Department: RIV
Company: S&W intemational Food Specialties Inc.
Business Address: 4473 Covington Highway
Decatur, GA 30035
Business: (404) 363-1199
Business Fax: +1 (404) 289-3232
Profession: food manufacturing, minority-owned
Categories: 7(a), W-2.wy

S&W International Foods Uses SBA Loans
To Expand Production; Add Neyw Workers

ATLANTA, Ga. - After getting severa] long-term contracts, Jason Slaughter recently used two SBA
guaranteed loans from Heller First Capital Corp., to add new plants and equipment at his company which
manutactures a unique line of frozen biscuits and cyt and repackage meat products for the foodservice and retail

“These SBA loans were extremely important,” said Slaughter who spent 8 years with Kraft Foods in
executive and quality Mmanagement. “The leve] of Support received from the SBA and Heller has allowed my
“ompany to grow significantly and meet jts contract obligations.”

“We also have oyr own house-brand of biscuits called *Miss Marcile’s’ Biscuits, “he said.

IFS used its most recent $730,000 SBA-backed loan to buy the USDA approved plant building in Iake
City, Ga
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At Lake City, IFS produces its line of meat products which include cubed steaks, stew beef. T-Bone, Rib
Eye and Porterhoyse steaks, filet mignon, and ground beef under its new contract with PYA Monarch, a $4.5
billion division of Sara Lee. The plant, in metro Atlanta, is equipped with six large freezer rooms, with total
capacity of 14 million pounds of meat.

“Our two SBA-backed loans gave us longer terms on the pay-back, with good interest,” explained
Slaughter. “And the paperwork was no problem.”

A native of Henry County, Slaughter is a graduate of Morrow High School. After graduation from

LaGrange College, he eamned an MBA in Strategy & Marketing from Pepperdine University in Maliby,
California

For additional information, contact Jason Slaughter at 404/289-2790.
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Full Name: Chrysanthia Sermons

Last Name: Sermons

First Name: Chrysanthia

Job Title; President

Department: RIV

Company; SMS Associates Inc.

Business Address: 1829 Independence Square
Suite 2
Dunwoody.GA‘3033B

Business: (770) 395-1114

Business Fax: +1 (770) 671-0612

Profession: distributor, gasoline and diese|

Categories: ProNet

SMS Associates Awarded Three Federal Contracts
Following Help from SBA Contracting Office

Atlanta, Ga. -- gmg Associates Inc., ig g young company specializing
in petroleum distribution, Specifically the wholesaling of gasoline and
diesel fuels. _

The company Started its operationg in 1996 with the goal of getting
Some government contracts for petroleum productsg.

While optimistic, the company was realigtic about its expectations of
winning fuel contractsg in an industry that ig tight-knit and made up of
just a few players,

However, sMs officials credit SBA and its Government Contracting
Office here with helping it break into government contracting in legs than
¢ year, a time-frame about half the normal schedule for Buch an

undertaking. “The SpA was among the initial resources that we 8ought when
developing our marketing Strategy, " gayg Chrysanthia Y. Sermons, SMs
Pregident. It yag the SBA that provided multiple contacts and other

This year, the company also registered on Pro-Net, the SBA's Oone-gtop
Website which ig open to small businesses seeking federal, state and
private contracts. Companies with internet home pages cap link their site
to a Pro-Net profile. E-mail links are also offered with thig referral
SYStem to the $200 billion federal market . Pro-Net is foung Oon the Spa'g
Webgite atr ; - .
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In addition, Sermons said the company is working on an application for
the SBA'g g(a) Program. Named after Section 8(a) of the Smal] Bugineags
Act, thig pProgram allows the agency to award certain federal contracts to
small, disadvantaged companies that meet SBA requirements for
certification.

start-up of the company,

Looking ahead, the company recently issued 8everal bids on one-year
fuel contractg handled by the State of Georgia for county agencies. The

winning bids on this work is expected to be announced within the next 30 to

* & k&

The U.S8. Small Businesg Administration, eéstablished in 1953, providesg
financial, technical and management agsistance to help Americansg start,

nation's largest single financial backer of small businesses. rast year,
SBA offered management and technical asgsigtance to more than one million
small buginesgs owners, SBA also plays a major role in the government's
disaster relief efforts by making low-interest Tecovery loans to both
homeowners and businesgesg.

##

For more information, Please contact Chris Sermons, SMmg President, at
770/395-1114.

11
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Full Name: Paul Harmon
Last Name: Harmon
First Name: Paul
Job Title: President
Department:; RIv
Company: Harmon Masonry ang Construction Inc.
Business Address: 4308 Interstate Dy,

Macon, GA 31210
Business: (812) 474-2004
Business Fax: +1(912) 474-3179
Profession; Construction, minority-owned
Categories; 8(a), W-2.w

Harmon Masonry & Construction Inc.
Uses SBA Programs to Build Its Business

program,” said Harmon, President of Harmon Masonry and Construction Inc. here. “Our 8(a) contracts have
allowed us to build up working capital and increase our bonding capacity...and in construction you have to have
bonding.”

Harmon Construction started work on its first 8(a) contract two years into the program by renovating
Some warehouse space at Robins Ajr Force Base.

That first $349,000 contract at Robins AFB was a major accomplishment for the company and brought
increased support from its local bank, said Harmon

“We received two more 8(a) contracts at Robins and several other contracts at Ft. Benning, including

12



The SBA also helped Harmon Construction with consulting and training in marketing, management and
financial systems. Under the agency’s 7(j) training program, Harmon attended executive training at Clark
Atlanta University and Dartmouth College’s Tuck Business School in 1997,

Those courses were excellent,” said Harmon. “The instruction was very intensive and worthwhile.”

Harmon’s son Adrian js a graduate of Tuskegee University in Construction Management. He has Jjoined
the company as a project manager-estimator.

This summer, Harmon’s company hired two Macon area high school students as part of the Mayor’s

[13

Summer Youth Program Harmong says he is interested in the state’s Work First” Program for former welfare
recipients, and is willing to hire construction helpers, under welfare-to-work, if he can find qualified people.

Harmon is a board member of the Region IV 8(a) Contractors’ Association and the Entrepreneur and
Employment Training Center Inc. His volunteer work includes the 100 Black Men, American Red Cross,
Muscular Dystrophy, his church, and the Fraternal Order of Police. He wag recently honored by Secretary of
State Lewis Massey for his continued work with the African American Business Enterprise Day program,

The U.S. Small Business Administration, egtablished ip 1953, provides financial,
technical and management assistance to help Amerjcans start, run, and grow their
businesses. with g bortfolio of buginesg loang, locan quarantees and disaster loans worth
more than $45 billion, the SBa is the pation's largest single financial backer of small
businesses. Last year, the SBA offered management and technical assistance to more thap
one million small business owners. The SBA also Plays & major role in the government's
disagter relief effores by making low-interest recovery loans to both homeowners ang
businesses.

##

13
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Full Name: Craig Timony
Last Name: Timony
First Name: Craig
Job Title; Chief Operating Officer
Department; RIV
Company: Logmatix Inc.
Business Address: 1235-C

Kennestone Circle

Marietta, GA 30066
Business; (770) 792-3777
Business Fax: +1(770) 792.3737
Profession: bar-cades, other material handling systems
Categories: 7(a)

Logmatix Inc. Uses SB4 -Backed Financing
To Acquire Another High-Tech Company

Atlanta, Ga. - Logmatix Inc., was established here ip 1983 by
Phil Angevine and hig wife, Kay, as a bar-code gervice firm with
most of its customers BUpplying productg and services to the
Department of Defense,

Over the next few years, Angevine, President of Logmatix,
developed significant expertise in automated identification,
material handling and sophisgsticated bar-code Systems for labeling
and other industria] uses. By the late 1980's, the Marietta-baged
company had expanded itg operation and customer base as well as its
markets as the demand for bar codes grew.

acquisition last year of Coast Graphics of Norcross, Ga. "The SBA
guarantee absolutely helped us do this deal, " saig Craig Timony,
Chief Operating Officer and part owner of Logmatix.

Under the SBA'sg 7(a) Program, the agency reduces rigk to banks
and other lenderg by Juaranteeing major portions of loans made to
small businesses. Tha SBA can quarantee a8 much as 80 percent on

Timony, who joined the company in 1995, said Bank of America
officials here looked at his company's business plan to buy out
Coagt Graphics and they understood the Opportunity the deal
represented.  "We think our combined company will grow and that
leans some new jobs for Atlanta, " Timony added. "Today, Logmatix
has close to 1,000 customers including Fortune 100 and 500
companieg. "

Following the recent acquisition, Logmatix hag aligned jts
business into three basic areas. One is prime labeling which can

14
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The company's specialty warehouse productg take in varioug bar-
code symbologies, long-range scanning and other imprinted data for
tracking customer inventories. "The majority of thesge products go
into warehousing and distribution systems$places that inventory,
Store and ship material," Timony explained. "We have gome bar-code
labels that can be Scanned by electronic equipment standing 20 to
30 feet away in a warehouse. "

commercial printing. Logmatix glsgo distributes a major brand of
thermal transfer ribbon. In addition, the company preprintsg many
Price tags and UPC bar codes for clothing and other goods for major
retail customers.

Kennestone Corners Office Park in Cobb County. Sales thig year
should reach over $6 million, according to Timony, a 50-year old
éntrepreneur who hag owned geveral businesses in recent years.

The company, with sSome 40 employees, hag combined facilitieg that

feature a large flexographic Presgroom, in-house artwork/graphic
design and pPlate-making abilitieg for multi-color as well as full
(process) c¢olor pPrinting capabilities.

* %

For additional information, contact Craig Timony, Chief Operating
Officer, at 770/792-3777.

15
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Full Name: Olga Montemayor
Last Name: Montemayor
First Name: Olga
Job Title; President
Department: RIV
Company; Montemayor, Inc.
Business Address: P.O. Box 680576

Marietta, GA 30068

Business: (770) 971-1831
Business Fax: +1 (770) 227-9337
Profession: construction, environmental services
Categories; 8(a), 7(a)

SBA Loan and Bonding Programs Benefit
Olga Montemayor and Her Small Business

agency’s guaranteed loans, for helping her small business, Montemayor Inc., survive and grow
following its establishment in 1993.

Ms. Montemayor received a SBA-backed loan of $120,000 in 1996 for new equipment and
working capital for her company which provides a number of environmental and construction services.
These include underground storage tank removal and installation services as well as building
renovations,

“The loan was very important, it kept me in business and allowed me to compete for new
contracts,” said Montemayor who grew up in San Jose, California.

under the agency’s 8(a) Program. Named after Section 8(a) of the Small Business Act, this program
allows the SBA to award certain federal contracts to small, disadvantaged compantes that meet agency
requirements, as well gs management training to company owners.
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Prior to getting the contract, Montemayor obtained a SBA guaranteed surety bond through The Surety
Group in Atlanta,

She used another SBA-backed surety bond for $300,000 as a prerequisite for an 8(a) contract
the company got to upgrade fuel storage tanks at Ft. Stewart, near Savannah.

“The SBA’s 8(a) Program has given me the opportuaity to take on projects that have helped my
company move to the next level of the construction business,” said Montemayor. “Using the agency’s
bonding program, and performing the 8(a) work has given me a chance to show what my company can
do.”

contract to renovate a warehouse for use as office space at nearby Ft. Gilliam. In addition, her
company plans to bid on another project at Dobbins Air Force Base in north Atlanta.

centers.

Montemayor’s company employs from 8 to 12 people depending on current volume of its
business. She attended West Valley College near San Jos , and worked with her former husband in his
consulting business with auto dealerships. She also helped her son, Greg, in the late 1980°s when he
had a small excavation business. '

For additional information, contact Ms. Montemayor at 770/228-4148,

17
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Full Name: Thomas Ross
Last Name: Ross
First Name; Thomas
Job Title: President
Department: RIV
Company: R&H Clean and Wear Co.
Business Address: 101 Third Ave,

McRae, GA 31055
Business: (912) 868-6064
Business Fax: +1 (912) 868-6064
Profession: laundry, commercial
Categories: 7(a)

Thomas Ross Used Personal Savings and SBA
To Expand His Laundry Business in McRae, Georgia

McRae, GA. - Thomasg Ross worked 12 years as a meat-cutter manager with
the Piggly Wiggly grocery chain, building hig savings with a plan to start
his own business. 1 1983, Ross used that savings to buy the RgH Clean and
Wear Co., a local dry cleaner and laundry where he had worked part-time,

Ross' new venture was Ssuccessful at first, as it geénerated business by
stone-washing new children's jeans that were made at 2 large plant here.
But after a couple of years, Rosgs realized he couldn't remain dependent on
his laundry business with the McRae jeans plant, ag textile production
continued to decline throughout the Southeast .

Valley to finance
commercial laundry work. The year before, he had gotten a laundry contract
with the Marine Base in Albany, but he needed to expand his facilities in
order to continue this type of commercial work,

"My SBA loan was the key, 8ays Ross, a native of McRae. ‘"Without
that loan my business would have bitten the dustn

After Ross got the SBA-backed loan, the jeans plant in McRae did
close, but his commercial work with area military baseg has grown to about
80 percent of hig business. The laundry work, on items such ag bed linens
and uniforms, ig handled by 10 employees in McRae, and includesg contacts
with Moody Air Force Base in Valdosta; Warner Robins Air Force Base; the
Naval Air Station ip Jacksonville, Fla.; and the King's Bay Navy Base on
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the Georgia coast.

Looking ahead, Ross Says he wants to become certified under the SBa'g
8(a) Program. Named after Section 8(a) of the Small Business Act, this
program allows the agency to award certain federal contracts to small,

Family members who work with the company include Ross' wife,
Christine, and a daughter Tara who is a genior in high school. Ross
attended public schools in McRae and was a member of the local marching
band. He is active with the Stewart Chapel Baptist Church and sings with

the "Five Stars of Harmony, " a gospel quartet which will celebrate itg 668
anniversary next July.

The U.S. Small Business Administration, established in 1953, Provides financial,
technical and management assistance to help Americans start, run, and grow their
businesses. Wich a Dortfolio of business loans, loan guarantees and disaster loang worth
more than $45 billion, SBA is the nation's larqest single finapcial backer of small
businesses. TLasrt year, SBA offered management and technical assistance to more than one
million small business owners. SBA also plays a major role in the government's disgster
relief efforts by making low-interegt Técovery loans to both homeowners and businesges.

For more information, contact Thomas Ross, R&H Clean President,
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Full Name:
Last Name:
First Name:
Job Title:
Department:
Company:

Business Address:

Business:
Business Fax:
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Richard Bensmen

Bensmen

Richard

Owners

RIV

Corporate Message Services Inc.

6205 Abercom St., Suijte 105
Savannah, GA 31405

(912) 355-1819
+1(912) 355-0745

Spouse; Holly Bansmen
Profession: telephone answering services
Categories: 7(a)
Corporate Message Services Uses SBA 7(a)Loan
To Finance Expansion of Its Business in Savannah
SAVANNAH, Ga. -- Rick Bensman gained his wide knowledge about the telephone answering business

answering equipmen

While calling on customers in five state

computenized teleph

That would change in July of 1988 when Rick an
Inc., here. The young couple began with two clients and
personal savings, a family Joan as we]
lephone answering switch and an initi

entrepreneurs used
including its first te

By the end of CMS’s first
growth pattern, expanding to 66 ¢

SBA’s 7(a) program which guarantees u

“Our SBA loan was extrem

telecommunications

t.

s, Bensman noticed that most cities had at least several
one answering companies, but there were none in Savannah.
d his wife, Holley, started Corporate Message Services
themselves as the company’s only employees. These

1 as small bank financing to help establish the business,
al leased voice-mail system,

year, the Bensman’s telephone answering service was already on a steady

orporate customers and two new employees.

guaranteed loan for $110,000. Thi
P to 75 percent of a bank loan for m

s financing for CMS was under the
ore than $100,000.

ely important to us,” says Bensman who had 13 years of experience in the

business when his loan closed. “We could not have put another customer on without it

After going to Coastal Bank, Bensman said approval for his small business loan came in about two

weeks, and th

Today, CMS has approxim

mail services with th

ately 200 customers utilizing live operators and another 75 who have vojce-
e company.
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In addition to standard live answering and voice-mail, the company’s other services include catalog and
internet order processing and reservations; as well as corporate surveys, both inbound and outbound.

Bensman is projecting an average revenue growth of some 20 percent into the Year 2000 for his
company and 15 employees. He said the order-processing side of his business could jump by up to 50 percent
during the next year alone.

Using his industry contacts, Bensman said his company has a new contract with Cortelco Inc., of
Memphis, Tenn,, to distribute and service its line of digital switching equipment used by the telephone answering
industry.

A native of Toledo, Ohio, Bensman moved in 1982 to Atlanta where he met his wife, who is from

Marietta. The Bensmans are members of the Association of Telemessaging Services International (ATSI) and
the Professional Inbound Network.

Rick is also active with the regional Boy Scouts Office on fund raisers to support inner-city youth. His

company recently donated several voice-mail boxes for a job and housing search for a homeless mission in
Savannah,

i
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Full Name; Carol Day
Last Name: Day
First Name: Carol
Job Title: Owner
Department; RIV
Company: Eliza Thompson B&B
Business Address: 5 W. Jones Street

Savannah, GA 31401

Business: (912) 236-3620

Business Fax; +1(912) 238-1920

Profession: bed & breakfast, historic building
Categories: 504, SCORE

Innkeeper Carol Day Used SBA Loan
To Buy/Renovate Award.- Winning B&B

SAVANNAH, Ga. - In just three years, Carol Day and her husband Steve have built the Eliza Thompson
House into the leading ranks of Bed & Breakfast establishments here, They marked their achievement recently
by winning the Savannah Chamber’s 1998 Hospitality Small Business of the Year.

The Days used an SBA-backed 504 Economic Development Loan in 1996 to help finance the purchase of
the 25-room inn as well as a small building on nearby Whitaker Street which was converted into an executive
conference facility for their B&B.

“One of the biggest considerations of our 504 Loan was it allowed us to put less down on the property
and free up money to do major renovations to the ing itself,” explained Day. She and her husband spent most of
their lives in their hometown of Decatur, Ill. After her children were grown, she worked for a local doctor as his
collections manager.

Before retirement, Steve Day was a manager with the international truck division for Caterpillar Inc.
During this time, Steve and Carol traveled throughout the world. When they moved to Savannah, they brought
along a 40-foot container of antiques from England which they used to redecorate the Eliza Thompson House
located in the middle of the historic port city at 5 West Jones Street.

“It was a lifestyle change for us,” says Carol Day of their move here to operate an inn built in 1847 by
cotton trader Joseph Thompson for his wife, Eliza. “We wanted to Jive in a wonderful city and have our own
business. ..the SBA and the bank made that possible.” :

The Days’ 504 Loan, for $474,000, was also made possible by the Small Buginess Assistance Corp,, an
SBA Certified Development Company (CDC) based in Savannah. The loan, representing some 40 percent of
the total financing for the inn, was raised through the sale of SBA-backed debentures by the CDC. Another 50
percent of the financing for the inn came from Bank South

“We renovated both the inn and our rooms in the carriage house, along  with the conference facility in
what is known as the M.O. Seckinger Building,” explained Mrs. Day. “We painted all of the rooms, put in a new
kitchen, and installed new central heating, and air conditioning.” :
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Since they acquired ownership, the Day’s occupancy rate has grown from about 42 percent to close to 80
percent this year, Mrs. Day, a member of the board of the Savannah Convention and Visitor’s Bureau, handles
marketing and sales for the inn. Her husband does the bookkeeping, payroll, purchasing and other back office
work. Their son, Lee, also works with them in the business,

“The previous owner was not hands-on,” explained Mrs, Day, a former UPS office staffer. “When the
owner becomes the on-site manager, you have a different property.” Since they got the inn, the Days have
doubled their employment to about 19 full and part-time staff

The Days have their own web site to market the inn throughout the world on the internet. The inn is
listed in several major guidebooks published in Europe; in several dozen here in this country; and recommended

For more information, call Carol Day, the Eliza Thompson House, at 912/23 6-3620.

#H
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Full Name: Kavin Whitfield
Last Name: Whitfield
First Name; Kevin
Job Title: President
Company: Whit 1
Business Address: 4119 Montgomery Street

P.O. Box 24044
Savannah, GA 31403

Business; (912) 447-0602
Business Fax: +1(912) 447-0605
Categories: W-2-W, LowDoc, African American

Kevin Whitfield Uses SBA ‘LowDoc’ Loan
To Start Mini fast-food Empire in Savannah

SAVANNAH, Ga.-Kevin Whitfield is only 35, but his age belies the years of hands-on experience and
accomplishments he has already recorded in the fast-food business.

As the only African-American fast-food chain owner in Savannah, Whitfield has expanded from his
original two Church’s Chicken restaurants on Montgomery Street to a total of eight fast-food restaurants
including ones in Hinesville, Sylvania, and Panama City, Florida.

“Without the dedicated employees we have, none of the success we have achieved would have been
possible,” says Whitfield who started with Church’s as a fry cook in 1981 while attending the University of
South Carolina.

Whitfield credits part of his success to the $100,000 U.S. Small Business Administration (SBA)-backed
“LowDoc” loan he used in 1994 to acquire his first two Church’s Chicken restaurants in Savannah,

“I had heard nothing but horror stories about the program,” recalled Whitfield,  a native of Queens,
N.Y. “But from the time we walked into Coastal Bank here, it took about 10 days to get approval for the Joag *

Whitfield says the paperwork on his SBA guaranteed loan from Coastal Bank was also minimal. Indeed,
“LowDoc” stands for low documentation on thege popular small business loans. The SBA uses only a one-page
application for LowDoc Loans, which can be made for up to $150,000 and carry a fast approval turnaround

revenues by 110 percent the first year,” declared Whitfield.
After they turned the first two Church’s around, Kevin and Lisa were able to use some of the

s Chicken restaurant while the two in Panama City are Church’s outlets.
Whitfield actually 8ot his first restaurant in Georgia in early 1994 when he bought a company-owned Church’s in
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Covington just west of Atlanta. He sold that unit, however, two years later to baseball great, Hank Aaron.

Looking ahead, Whitfield says he has plans to add another restaurant soon in Savannah, but he’s not
saying exactly where or when,

The Whitfields own three small houses directly across from their Church’s at 4119 Montgomery Street.
One has been restored into attractive offices for “Whit 1,” their fast-faod mmanagement company,

Customers, someone else will.” That philosophy and taking care of his employees seems to be the secret to this
entrepreneur’s success.

“Absolutely no bosses do the things he does,” said TaQuita Dubard, the manager of the Church’s store

Just across the street from Whitfield’s office. Whitfield js helping Dubard save enough money to buy a house for
her three children.

Whitfield 1s converting one of his houses across from the Church’s unit into a day-care center for his
female employees. “The number one reason we don’t keep employees is they don’t have day-care or can’t afford
it,” he says.

He is also involved with Savannah’s extensive welfare-to-work program. He hires former welfare
recipients, and also serves as a monthly speaker to those applicants for welfare required to go through the local
“Peach” career development program.

Whitfield calls success a “never ending journey.” He and his wife met when he hired her in 1986 to work

in a Church’s unit he was managing. Six years later, they had a son, Kevin Jr. who says he wants to join his dad
on that journey as a Church’s manager when he grows up,

management assistance 1o help Americans Start, run, and grow their businesses, For information on SB4
programs, please call SCORE af 9] 2/652-4335,  or the Savannah Small Business Development Center
(SBDC) at 912/651-3200, Both are SBA resource parmers.

#H
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Full Name: Dr. J. Annette Parker-Hermriott

Last Name: Parker-Herriott

First Name: J

Job Title: Owner

Company: EnVision

Business Address: Piccadilly Square Shopping Center

10010 Abercom Street
Savannah, GA

Categories: SDBC, African American, PreQual

SBA'’s First Prequalification Loan in Georgia Helps A Dream
Come True in Savannah

SAVANNAH, Ga. - “This is a dream come true,” said Dr. J. Annette Parker-Herriott as the young
optometrist stood in the middje of her gleaming new e€ye-care center here. “I want to thank my parents, my
husband, all of my family for helping to make this, my own business, happen.”

Dr. Parker-Herriott also credits the U.S. Small Business Administration’s (SBA) Prequalification Loan
Program for helping her state-of-the-art, “EnVision Eye Care” center,” become a reality. “My SBA loan was
instrumental in starting my business,” she says. “My interest rate is low, my pay-out period is better. . I would
highly recommend the Pre-Qual program to other people.”

The potential borrower can then take their Pre-Qual letter, along with a business plan and other
documentation, to a bank o other lender. The SBA Buaranty commitment letter is intended to €ncourage the

lender to make the loan, A Pre-Qual loan carries 3 maximum SBA guaranty of 80 percent on loans up to
$100,000 and 75 percent for loans above $100,000.

Darby Bank & Trust Company in Savannah made the loan to Dr. Parker-Herriott, the first PreQual Loan
issued in the State of Georgia. Savannah is fortunate to have two Pre-Qual intermediaries that worked together
to help with loan applications. They are the SBDC Office in Savannah and the Small Business Assistance
Corporation (SBAC), a SBA Certified Development Company (CDC) as well as the state’s only SBA
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Dr. Parker-Herriott says she first went to Ms. Vos at the Savannah SBDC in December of 1998
to get help with her business plan before she applied for her loan, “After my business plan was completed, I

found out about the SBA’s Prequalification program from the staff at the Small Business Assistance Corp.”
added the young optometrist.

Following her SBA.backed loan, Dr. Parker-Herriott established her “EnVision Eye Care” center in a
4,000 square-foot location in the Piccadilly Square Shopping Center at 10010 Abercorn Street.

A native of Macon, Dr. Parker-Herriott graduated from Southwest High School before earning a
Bachelor’s Degree from the city’s Mercer University. After college, she earned her 4-year optometry degree
from the Pennsylvania College of Optometry in Philadelphia.

Dr. Parker-Herriott is the daughter of Jacob and Annje Parker of Macon. She and her husband, Jeffery

Herriott were married in 1997 after meeting in Savannah Jeffery Herriott is a Chief Warrant Officerinthe U'S
Army stationed at Hunter Ajr Field where he is an AH-64 Apache “Attack” Helicopter pilot.

Ao

call SCORE at 91 2/652-4335,  or the Savannah SBDC at 912/651-3200. Both organizations are SBA
resource partners.
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Full Name: Richard Kaszycki
Last Name; Kaszycki
First Name: Richard
Job Title: President
Department: RIV
Company: Intertrade International Inc.
Business Address: 1505 Lilburn-Stone Min. Rd.
Suite 120
Stone Mountain, GA 30087
Business; (770) 879-8180
Business Fax: +1 (770) 879-9992
Professjon: export
Categories; EWCP

SBA Export Loans Help Intertrade International
Boost Its Business 1o Eastern Europe and Asiq

Atlanta - Richard Kaszycki started hig company, Intertrade International Inc., nearly 10 years agoasa
consultant to poultry producers og their export business with international customers

“Idon’t know how we could have reached this level of sales without the help of the SBA and its working
capital loan program,” said Kaszycki. “The SBA program has helped keep our company running and growing ”

The company’s first Year as an independent export trader in 1995 was a real struggle, according to
Kaszycki. “A lot of banks would not look at us,” he said. “They
did not understand our business.”

Intertrade International was faced with markets halfway around the world, requiring 30 days shipping
time and suppliers requiring payment in 10 days. The Company needed cash to cover the 20-day gap between
their sales and suppliers wanting to be paid.

The company has gone from an original $500,000 EwCp revolving line of credit made a8 year ago, to g
new line for approximately $1 million.
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Intertrade International has five staff people at its office jn Stone Mountain,  and another business
agent based in Hong Kong. Before going into direct exporting,  the company was under contract for five
years with Maple Leaf Foods, Toronto, Canada, to serve as its export management company.

Kaszycki is a graduate of Duquesne University in Pittsburgh. He started his food management career
with Armour Foods in Pittsburgh and was a sales manager there before going to Atlanta-based AJC International

in 1977. At AJC, he became a trader  in poultry cxporters. He gained other international experience with Gold
Kist Poultry in Atlanta and another poultry company in Virginia.
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Full Name; Keith Jackson
Last Name: Jackson
First Name: Keith
Job Title: President
Department: RIV
Company: Omega Environmental Services Inc.
Business Address: 4661 Hammermill Road

Suite B

Tucker, GA 30084
Business: (770) 621-9414
Business Fax: +1 (770) 934-2451
Profession: hazardous waste removal, minority-owned
Categories: 8(a)

SBA 8(a) Development Program Helps Grow
Atlanta-based Omega Environmental Services Inc .

ATLANTA, Ga. - While he is thankful for the SBA assistance, Keith R,
Jackson isg keeping himself and his award-winning company, Omega
Environmental Services Inc., (OES) focused on the future as it prepares to
graduate from the agency's 8(a) Businesgs Development Program in early
October,

"The SBA's 8(a) program has been an excellent support 8ystem for us,"
sSays Jackson. "Our SBA contracts have provided us (Omega) with the

Jackson, a native of Augusta, Ga., established OES in March of 1987 ag
4 minority-owned environmental gervice company. Jackson gaid that since itg
inception, his company has finished over $30 million in hazardous wagte
removal contracts, about half of the work coming from SBA 8(a) contractsg.

Named after Section 8(a) of the Small Business Act, this program
allows the SBA to direct certain federal contractsg to small, disadvantaged
companies that meet agency requirements. The 8ame program also provides
what is known as 7(J) executive management training to certified
companies. In Georgia, approximately 200 companies are certified for a
period of nine Years, under the program.

In recent years, Ogs has performed work for a number of government
agencies including the Army Corps of Engineers, National Park Service, U.g.
Environmental Protection Agency, U.S. Navy, U.S. air Force, as well ag
commercial clients throughout the country.

underground 8torage tanks for the Department of the Army; replacement of
fuel lines for the Department of Transportation; and removal of 50
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underground Storage tankg for the Navy,

"In the beginning, the sma Surety Bond pProgram was another critica]
part of the serviceg the agency provided to us, " added Jackson who worked
for a large environmental firm, USPCI, for five years Prior to starting
hig own company. OES used at least a dozen sSpa guaranteed surety bondsg in
order to get some of its early government contracts, he noted.

Sunrise, Fla., lagt year.

In 1996, OES exXpanded into the Southwest by opening another office in
lrving, Texas. The company's full-time gtaff has grown from 15 to 35 over
the last four years.

"Sales for OES have increased from $2 million to $9 million in the
past four years," gaiq Jackson. "Lagt year, our company experienced a 25
Percent increase in galeg and we project an additional 25 bercent growth by
the end of thisg year."

Looking ahead, Jackson, who hag a degree in Biology from Tuskegee
Institute, says hig company is moving into nuclear waste cleanup.

work. This year, ORS was nominated by Texaco/Star Enterprise ag the
National Minority Business of the Year. 1In 1997, the company received the
Department of Defenge Nunn-Perry awarg for its excellent company growth and
participation in the DoD'g Mentor-Proté&gé Program. Another award came in
1996 when OES was presented the DoD Environmental/Small Businegs Excellence
Award for superior services and commitment to environmental restoration.

Jackson’s own civic commitment includes the position of President of “Project Uplift,” a non-profit
organization designed to uplift and inspire minority students, Seven years ago, he established a symmer
internship program to hire high school students in the area. Jackson, recipient of a 1992 Citizen of the Year
Award, is also a director of the Minority Entrepreneyrial Development and Training Program, and a board
member of Project Read, g community-based program designed to teach adults how to read.

For additionail information, contact Keith Jackson at 770/621-94714 .

The U.S. Smai] Businegg Administration, established ip 1953, provideg financial,
technical and management assistance to help aAmericans start, rupm, and grow their
businesses. with a pbortfolio of bugsiness loang, leoan guarantees and disaster loang worth
more than $45 billion, the SBA ig the nation'g largest gingle financixl backer of smai1l
businesges. Last year, thae SBA offered Mmanagement and technical assistance to more rthan
one million small business ownerg. The SBA alge plays a major role in the govermment s
disaster relier efforts by making low-interest Tecovery loans to both homeowners and
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U.S. Smalii Business Administration '
PO1US Arizena Trip Potentials —
June 24, 1999
[oot |
| Contact Persons
U.S. SBA Washington U.S. SBA Phoenix
Saunders Miller Robert Blaney, District Director
Tel: 202-205-3646 Arizona District Office
Fax: 202-205-6013 U.S. SBA
Saunders.miller@sba.gov 2828 North Central Avenue, Suite 800
Alternate: Phoenix, Arizona 85004-1093
Millicent Hodge 202-401-1353 Phone: (602) 745-7222;
Millicent.hodge@sba.gov L T PBIb)B) L
Fax: (602) 745-7210
email: robert blaney@sba.qov

PRIME CONTACT FOR PERSONS & EVENTS LISTED BELOW
Andrew (Andy) W. Gordon, President

Arizona Multibank Community Development Corporation

A nonprofit, Community Development Financial Institution (CDFi)
101 North 1% Avenue, 18" Floor

Bank of America Tower
Phoenix, Arizona 85003 .
Phone: (602) 594-4444; P6/(b)(6)
Fax: (602) 594-4433
azmultibank@yahoo.com

THEME FOR POTUS VISIT TO PHOENIX

NEW MARKETS: PARTNERING
COMPANIES & COMMUNITIES

DESIRED LEGACY

The theme, forum, venue, participants and the process presented in this proposal uses
the POTUS visit as a fresh vibrant catalyst for action in the New Markets in South
Phoenix and Arizona in general with a tangible legacy that stimulates investment
and partnership.

OVERALL CONCEPTS OF THE PHOENIX VISIT

= Include as many small businesses that have successfully partnered as
possible, and recognize these small businesses.

= A goal of the POTUS visit will be to demonstrate the continuum of financing that
has been put into place in Arizona - from microlending done to assist home-based
businesses, throcugh to larger mezzanine type financing to be made available
because of the New Markets initiative.
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* Educate other small business people and leaders on the varied ways in which
partnerships between businesses and the community can work.

= When Air Force One takes off, the President will be leaving in Arizona the theme
and blueprint for New Markets: Partnering Companies And Communities.

OUTLINE OF PHOENIX VISIT

SITE ONE: Corella Electric Wire and Cable Plant, 4910 West Latham Street, See
attached map.

TRAVEL TIMES: 15 minutes from Airport to plant by freeway; 30 minutes at site: 20
minute return via local streets through South Phoenix; total time 1 hr. 5 min. to Site 2.

EVENT: 30 minutes combination plant tour and visit in plant with company founder and
strategic partners; and visit with employees.

RATIONALE FOR THIS SITE:
= Major success story of strategic partnering with big corporation — AT&T.

= Over 50% of employees are minority (predominantly Hispanic and mostly from South
Phoenix) with excellent success stories of individual minority employees who grew
through plant training program.

= South Phoenix youth makes good as a man and gives back to his community.

= Arizona MultiBank (a CDFI) helped to finance this startup. Bonus received bank
from Corella Electric was used to help more businesses with microloans.

Corella Electric

Al ol 1111

SITE TWO: Start at Botus Juarez Western Wear located in retail commercial strip on
Broadway and Central in heart of South Phoenix. Two block walk by President through
commercial strip lined with people from the community, (President could also walk by
poor housing development.) to NFL YET ACADEMY, 4838 South Second Street (See
attached map.)
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TIME FOR SITE TWO: 90 minutes

RATIONALE FOR THIS SITE:

v Botas Juarez Western Wear is a South BOTAS JUAREZ WESTERN WEAR that

could provide boots, cowboy hat and/or beit to the POTUS. Botas Juarez
Western Wear is a South Phoenix retailer that was assisted by Chicanos Por La
Causa (a CDFI) through an SBA-supported technical assistance program.

Botus Juarez

Regarding NFL YET Academy, the National Football League's Super Bowl XXX
left its legacy in Phoenix by funding $1 million toward the creation of this campus
dedicated to the betterment of youth and community.

Academy is located in the heart of South Phoenix on a former junk yard and at
the center of some important self-help housing initiatives.

Over 700 students, from pre-school through 12" grade, have opted to attend this
school of hope. The Academy is a hub for comprehensive community
development, youth leadership, housing development and it has Iots more on the
drawing board.

Arizona MultiBank played a role in the financing of the NFL YET Academy.

EVENTS

Start with 10-15 Round table groups of up to 10 people each. Each Round Table
will represent one small business and will include its employees and partners
with a community of interests concerning that individual small business. A
member from each group will present to the President and all others present,
their small business success story, highlighting the theme Partnering Companies
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And Communities — New Ways To Invest For New Markets.

» Presentation by Wells Fargo Bank and Bank One, each with $1.5 million to
capitalize Magnet Capital, first company to file an application to be an SBIC with
an LMI! (Low and Moderate Incomes) orientation

= Speech by President.

NFL ACADEMY Football Field and Building

Sl Sl ol 111~

SUMMARY OF TIMES IN PHOENIX
15  minutes airport to Corella Electric
30 minutes at Corella Electric
20 minutes from Corella Electric to South Phoenix
80 minutes in South Phoenix and at NFL YET Academy
10 minutes travel to airport
2 hr. 45 min. Total

Aol A A A1 11141 -
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BACKGROUND

The following potential schedule of events for the POTUS visit incorporates a number of
ideas that were discussed at a meeting on Wednesday afternoon, held at the NFL YET
Academy.

The meeting included representatives from the Small Business Administration,
Congressman Pastor's office, HUD, Arizona MultiBank and the NFL YET Academy.
Based on everybody’s input, the theme for the visit was following proposed concept was
developed after the representatives of SBA, HUD and Congressman Pastor’s office left
the meeting. As opposed to the President visiting individual companies in a driving tour
we proposed having the President go to two sites and bringing companies to the second
site (e.g., NFL YET Academy).

An advantage of this proposed event is that potentially more companies can be
included, which will help to mitigate the feeling of winners and losers in the community.
Also, the public and private partners that assisted these companies with their successes
can now participate in a meaningful way.

In 1993, Arizona MultiBank provided debt with an equity feature to this start-up venture
that was originally strategically partnered with AT&T. Corella Electric Wire and Cable
is now a $30 million a year producer of precision color coated copper wire. This
transaction, in many ways, epitomizes a form of finance where the investment itself is
but one of the elements of positive community development activity.

Message: |t takes a community of interests to shape successful business opportunities
in New Markets. Specifically at this site in 1993, AT&T, Arizona MultiBank, Bank of
America, Corella Electric and the Southwest Harvard Group came together in a
community of interests to launch Corella Electric Wire and Cable (CEWC). John
Corella, owner of Corella Electric, is a South Phoenix native and continues to contribute
to the community of his roots. Two of the partners of Southwest Harvard Group were
also raised in South Phoenix. Although the plant is not in South Phoenix proper, it is
located in a state-designated enterprise zone called “Opportunity Park”.

PROJECT ELEMENTS
v" Tour of plant, which annually purchases 24 million pounds of copper from mines
in rural Arizona and manufactures nearly 4 million miles of finished wire.

v 51% owner, John Corella, Hispanic from South Phoenix. Corella’s former
electrical contracting company was an SBA borrower and, in 1986, it was
recognized as SBA'’s "“Minority Small Business of the Year”.

v More than half of CEWC's 40 employees are minority, predominately Hispanic.
CEWC provides to entry-level employees a training program that may last up to
12 months.

v One employee (Hispanic) of CEWC started at the company at an entry-level
training wage of $5.00 per hour and, in six year’s time, has worked his way up to
assistant to the plant manager and earns $14.00 per hour. He now boasts being
a first-time homeowner with a personal savings account.
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v One employee (African American) also started at CEWC at $5.00 and hour and
has worked his way up to $12.00 per hour in four year's time and now operates
two high tech equipment lines. This employee continues to live in South
Phoenix.

v" The proposed round tabie, held on the plant floor, would include representatives
from all the entities that came together to successfully create CEWC (named in
the background section above). They would discuss with the President their
respective roles, challenges and the reasons for the decisions to play a roll in
this community of interests.

v The proposed round table would include: employees as discussed above, any
CEOs accompanying the President and representative from the State of Arizona,
which designated this site as an enterprise zone.

v" The purpose of the round table at the plant is to give the President and others a
first-hand account of a very successful partnering of companies and
communities.

v MultiBank’s equity like role in.the CEWC project yielded a $50,000 supplemental
payment from to MultiBank and that payment seeded a new “circle of lending”
microloan program, called Seif Employment Loan Fund (SELF), for aspiring
small businesses, many home-based in South Phoenix. SELF and its successes
will be presented at the second site (NFL YET Academy, see below).

v The SELF program has been visited previously by Administrator Alvarez and,
because of SBA's multi-year funding to SELF for managing a Woman’s Business
Resource Center, many small business entrepreneurs, and MultiBank borrowers,
are beneficiaries of important technical assistance.

v' Corella himself has served as a mentor to a SELF participant, Marilyn's Day
Care and Child Development Center. Marilyn’s has grown from 4 enrolled
children to a new location licensed for 100 children.

SITE TWO: SOUTH PHOENIX and NFL YET ACADEMY, 4838 South Second Street
in air conditioned tent on football field of Academy.

TIME: 390 minutes

(Academy management believes that the President of the NFLL would be interested in
participating in the POTUS visit.)

EVENT: 10-15 ROUND TABLE GROUPS of up to 10 people each.

Each Round Table will represent a small business and include partners with a
Community of Interests concerning that small business. Each group will present their
small business story, highlighting Partnering Companies And Communities — New
Ways To Invest For New Markets. (Other tent participants would include a
representative mix of small business owners, community and civic leaders, students
from the Academy and people from the neighborhood.)

v' Each small business success story will last no more than 5 minutes.
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v' Each table will have the following: a) a written summary of the small business
story as the centerpiece of the table; b) a enlarged group picture of the
employees of the small business (to be signed by the President so attending
business owner may take it back to their company); c¢) representatives of the
partners (e.g., business owner, employee, financing source(s) and technical
assistance provider(s)); and e) local business leaders interested in Partnering
Companies And Communities — New Ways To Invest For New Markets.

v The first small business story will be an abbreviated version of the Corella
Electric and Wire Cable story. Having heard the story at the plant, the President
will be in a good position to participate, if he wishes. The Corella story will finish
with CEWC's financial link and John Corella's personal link to the SELF program
(discussed as part of the Project Elements of SITE ONE, the CEWC plant tour).
CEWC Table will include John Corella and representatives of the partners
described above in CEWC Project Elements.

v The second story will be from a microenterprise business from South Phoenix
that is a participant in the SELF program. SELF is a SBA-funded Women's
Business Resource Center as well as an SBA-approved Prequalification Loan
Program Intermediary. Arizona MultiBank has funded loans from $500 to $5,000
to over 75 SELF borrowers. The borrower will discuss the success of their
business and positive influence of their partners.

v" Another story would be introduced by Leonard Moreno, of Moreno Welding, a
successful employer and community fixture in the South Phoenix Enterprise
Community. In 1995, this small business received a $303,000 loan for
expansion from First Interstate Bank, enhanced by a CDBG program funded by
HUD through the City of Phoenix. In 1996, Moreno Welding was awarded the
Minority Enterprise Development Week Award, in recognition of its success,
stability and commitment to the community. Moreno Welding's table will include,
Mr. Moreno and employee(s), his banker, representative of HUD's CDBG
program and the City of Phoenix.

v Other invited guests could include: 1) representatives of all Arizona CDFI's
(Hopi Credit Association (35-year lender to small businesses and housing
projects on the Hopi Reservation), PPEP Microbusiness and Housing
Development Organization (an SBA Microlender); First American Credit Union
(Native American community development credit union); Neighborhood Housing
Services of Phoenix (affordable housing program and mortgage banker); South
Park/Pueblo Gardens Community Credit Union; and Chicanos Por La Causa); 2)
SBA Microenterprise Lenders and SBA Technical Assistance/Resource
Providers; 3) high school students in the leadership council at the NFL YET
Academy; 4) local business leaders and 5) others interested in Partnering
Companies And Communities — New Ways To Invest For New Markets.

EVENT: SPEECH AND PRESENTATIONS.

PROJECT ELEMENTS

v" SPEECH BY PRESIDENT. President talks about his plant tour, the smali
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businesse(s) he met, the issues they face and how the New Markets initiative
is the right program, at the right time, with the right partners in Arizona and,
in particular South Phoenix. The speech could highlight Partnering
Companies And Communities — New Ways To Invest For New Markets.

v DEBUT OF MAGNET CAPITAL -- a major link between community
development and large banks. An initiative and development project of
Arizona MultiBank, Magnet Capital will submit an application for an SBIC
license under the SBIC LMI program concurrent with the POTUS visit.
Based on the current status within the Investment Division of the SBA, it is
anticipated that this would be the first SBIC application submitted to the SBA
under the LMI program within the New Markets initiative.

The financial commitments to capitalize the SBIC by private sector investors
will be presented in the form of a single enlarged facsimile of a check ($5
million). CEOs and local presidents of the investors (e.g., Wells Fargo Bank,
Bank One, Sears National Bank and Bank of America) would be invited to
make the presentation.

NOTE: ARIZONA MULTIBANK is the leader in founding Magnet Capital.
Multibank is an initiative of the Arizona Bankers Association, and capitalized
in the amount of $10.3 million by 16 banks operating in Arizona, Arizona
MultiBank, a CDFI, provides financial and technical assistance to small
businesses, affordable housing projects and non-profit organizations. Since
1983, Arizona MultiBank has provided in excess of $12.5 million to over 200
projects throughout Arizona. Loans range from $500 to $500,000 and total
project costs exceed $50 million. Eighty six percent (86%) of the loans have
made to small businesses and 74% of the small business loans have
been to minority and woman-owned businesses.

v Other remarks: Senior executive from Bank One and president of Arizona
MuitiBank.

ADDITIONAL POTENTIAL SITES

v A CAKE TO REMEMBER could provide a custom cake to the POTUS in the tent
after his speech. A Cake to Remember is a SELF borrower.

v TWO ARIZONA MULTIBANK BORROWERS ON THE NATIONAL SCENE.
Native Peoples Magazine is dedicated to the sensitive portrayal of the life and
ways of Native Americans and, in partnership with the Smithsonian Institution, it
is distributed quarterly to donors to the NATIONAL MUSEUM OF THE
AMERICAN INDIAN.



e

A Fl
FLUP 1

r*/

Also, Mama Rose’'s Gourmet Foods is the exclusive provider to the NATIONAL
PARKS, INCLUDING THE GRAND CANYON, food products it manufactures,
including salsa, cactus jellies and hot sauces. These products are sold under
the label of Fred Harvey. A gift basket of locally produced products, inciuding
these, could be presented to the President and/or to visiting CEOs and other
officials participating on this leg of the trip.

RECOGNIZE THE AMERICORP PROGRAM through Andrew Gordon, president
of Arizona MultiBank and former VISTA in the late 1960's. VISTA helped to
shape Mr. Gordon's life-long commitment to professuonally contribute to the
public well being.
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Contact Persons

U.S. SBA Washington U.S. SBA Phoenix
Saunders Miller Robert Blaney, District Director //
Tel: 202-205-3646 Arizona District Office -
Fax: 202-205-6013 U.S. SBA
Saunders.miller@sba.gov 2828 North Central Avenue, Suite 800
Alternate: Phoenix, Arizona 85004-1093
Millicent Hodge 202-401-1353 Phone (602) 745- 7222
Millicent.hodge@sbha.qov © P6Ib)(B)i 2

email; robert.blaney@sba.gov

PRIME CONTACT FOR PERSONS & EVENTS LISTED BELOW
Andrew (Andy) W. Gordon, President

Arizona Multibank Community Development Corporation

A nonprofit, Commumty Development Financial Institution (CDF!)
101 North 1% Avenue, 18" Floor

Bank of America Tower
Phoenix, Arizona 85003
Phone: (602) 594-4444, .. Pel(b)(6)
Fax: (602) 594-4433
azmultibank@yahoo.com

IMPORTANT NOTE; The companies and other entities discussed below are
representative of what Andy Gordon and Bob Blaney believe they can mobilize for the
POTUS visit. So far, the NFL YET Academy has been contacted in a confidential
manner to confirm the availability of space and, also in a similar manner, Corella
Electric Wire and Cable has been contacted to confirmed its availability for a plant tour.
Time permitting, and with coordination with the White House, Gordon and Blaney are
confident they can put together an appropriate mix of message(s) and image(s).

ARIZONA MULTIBANK OVERVIEW: An initiative of the Arizona Bankers Association,
and capitalized in the amount of $10.3 million by 16 banks operating in Arizona,
Arizona MultiBank, a CDFI, provides financial and technical assistance to small
businesses, affordable housing projects and non-profit organizations. Since 1993,
Arizona MultiBank has provided in excess of $12.5 million to over 200 projects
throughout Arizona. Loans range from $500 to $500,000 and total project costs
exceed $50 million. Eighty six percent (86%) of the loans have made to small
businesses and 74% of the small business loans have been to minority and
woman-owned businesses.

DESIRED OUTCOME: A goal of the POTUS visit is to demonstrate the continuum of
financing that has been put into place in Arizona - from microlending to home-based
businesses, to the larger mezzanine financing to be made available in the New Markets
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through the well-on-its-way proposed SBIC that would be debuted at this event. This
visit will provide an opportunity to create a greater awareness of the progress being
made by small businesses in a low- and moderate-income community.

POTENTIAL EVENTS. A variety of related ideas have been linked together in
presenting the following subject projects and venue for the POTUS visit. Also,
estimates of time have been provided for each stage of the visit, including travel time.

15 minutes from Airport (freeway); 20 minute tour; 20 minute return (local streets)

EVENT: PLANT TOUR OF CORELLA ELECTRIC WIRE AND CABLE, INC.

In 1993, Arizona MultiBank provided debt with an equity feature to this start-up
venture that was originally strategically partnered with AT&T. Corella Electric Wire
and Cable is now a $30 million a year producer of precision color coated copper wire.
This transaction, in many ways, epitomizes a form of finance where the investment
itself is but one of the elements of positive community development activity.

Message: business owner from South Phoenix builds personal wealth and continues to
contribute to the community of his roots. Although the plant is not in South Phoenix
proper, it is located in a state-designated enterprise zone called “Opportunity Park”.

PROJECT ELEMENTS
v 51% owner, John Corella, Hispanic from South Phoenix

v Corella’s former electrical contracting company was an SBA borrower and, in
1986, it received SBA’s “Minority Small Business of the Year".

v Corella hired the first high school graduate of the NFL YET Academy, located in
the heart of South Phoenix, more fully described below as the proposed site for
the Roundtable Discussion, the President's New Markets speech and the check
presentation to the SBIC.

v MultiBank’s equity like role in the AT&T project yielded a $50,000 supplemental
payment from Corella to MultiBank and that payment seeded a new “circle of
lending” micro loan program, called Self Employment Loan Fund (SELF), for
aspiring small businesses, many home-based in South Phoenix.

v" The SELF program has been visited by Administrator Alverez and, because of
SBA’s multi-year funding to SELF for managing a Woman'’s Business Resource
Center, many small business entrepreneurs, and MultiBank borrowers, are
beneficiaries of important technical assistance.

v" Corella himself has served as a mentor to a SELF participant, Marilyn’s Day
Care Center. Marilyn’s has grown from 4 enrolled children to a new location
licensed for 100 children.

Note: Mr. Corella has agreed to a tour and would have his 50 employees present. For
the car ride from the Corella facility to the NFL YET Academy site, the President could
be accompanied by Mr. Corella, Andy Gordon, and Bob Blaney to describe the South
Phoenix community, including where Mr. Corella was raised.

Ride could include stop for lunch at Mexican restaurant in South Phoenix that is
owned by La Canasta Mexican Foods, which, with the assistance of a SBA 504 loan,
constructed a new facility that manufactures, among other food items, tortillas.
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presented in the form of a single enlarged facsimile of a check ($3 to $5 million). CEOs
and local presidents of the investors (e.g., Wells Fargo Bank, Bank One, Sears
National Bank and Bank of America) would be invited to make the presentation

ADDITIONAL OPPORTUNITIES

v A CAKE TO REMEMBER could provide a custom cake to the POTUS in the tent
after his speech. A Cake to Remember is a SELF borrower. Arizona MultiBank has
funded loans from $500 to $5,000 to over 90 SELF borrowers. SELF is an SBA-
funded Women's Business Resource Center as well as an SBA-approved
Prequalification Loan Program Intermediary.

v BOTAS JUAREZ WESTERN WEAR could provide boots, cowboy hat and/or belt to
the POTUS. Botas Juarez Western Wear is a South Phoenix retailer that was
assisted by Chicanos Por La Causa (a CDFI) through an SBA-supported technical
assistance program.

v INVITE ARIZONA CDFl's: Hopi Credit Association (35-year lender to small
businesses and housing projects on the Hopi Reservation); PPEP Microbusiness
and Housing Development Organization (an SBA Microlender); First American
Credit Union (Native American community development credit union); Neighborhood
Housing Services of Phoenix (affordable housing program and mortgage banker);
South Park/Pueblo Gardens Community Credit Union; and Chicanos Por La Causa.

v RECOGNIZE THE AMERICORP PROGRAM through Andrew Gordon, president of
Arizona MultiBank and former VISTA in the late 1960’s. VISTA helped to shape Mr.
Gordon'’s life-tong commitment to professionally contribute to the public well being.
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EVENT: ROUNDTABLE DISCUSSION

40 - 50 minutes

ROUNDTABLE OF PRESIDENT, CEOs, SMALL BUSINESSES AND SELECT
COMMUNITY LEADERS. Roundtable would include small businesses assisted by
Arizona MultiBank and the SBA and discussion could be conducted regarding issues
and challenges related to the successful operation of businesses in a LMI community
and/or businesses hiring low- and moderate-income persons.

POTENTIAL TOPICS
v' Barriers to access to capital.

v Business mentoring opportunities (e.g., “BusinessLinc”).

v Strategic alliances (e.g., Corella Electric and AT&T, discussed above).

EVENT: ROUNDTABLE held in multi-purpose room of the newly constructed NFL
YOUTH EDUCATON TOWN (YET) ACADEMY, a charter school. The Academy is
located in the heart of South Phoenix on a former junk yard and at the center of
some important self-help housing initiatives. Over 700 students, from pre-school
through 12" grade, have opted to attend this school of hope. The Academy is a hub
for comprehensive community development, youth leadership, housing development
and it has lots more on the drawing board. Arizona MultiBank played a role in the
financing of the NFL YET Academy.

The National Football League’'s Super Bowl XXX left its legacy in Phoenix by funding
$1 million toward the creation of this campus dedicated to the betterment of youth and
community. Academy management believes that the President of the NFL would be
interested in participating in the POTUS visit.

EVENTS: SPEECH AND PRESENTATIONS (30 - 40 minutes)

At this time, Roundtable participants would move from the multi-purpose room in the
Academy to a large air-conditioned tent adjacent to the Academy where a larger group
will be assembled. The tent participants would include a representative mix of small
business owners, community and civic leaders, students from the Academy and people
from the neighborhood.

SPEECH BY PRESIDENT. President talks about his tour, the small businesses he
met, the issues they face and how the New Markets initiative is the right program, at the
right time, with the right partners in Arizona and, in particular South Phoenix.

MAJOR LINK BETWEEN COMMUNITY DEVELOPMENT AND LARGE BANKS An
initiative and development project of Arizona MultiBank, Magnet Capital will submit an
application for an SBIC license under the SBIC LMI program concurrent with the
POTUS visit. Based on the current status within the Investment Division of the SBA, it
is anticipated that this would be the first SBIC application submitted to the SBA under
the LMI program within the New Markets initiative.

The financial commitments to capitalize the SBIC by private sector investors will be



