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"In addition, most of the reveauc from our stores remains in the local commumty 
in the form of salaries and wages, lAxes and other services. Rite Aid stores and personnel 
also arc active participants in community life, contributing time and resources to local 
merchants associations, business district beautificaiion, neighborhood events and 
programs. In many cases. Rite Aid has provided new opportunities for local pharmaci.sis 
unable to remain in business because of pressures brought on by reduced revenue from 
managed care," Grass continued. 

Rite Aid also reinforces its commitmenl to urban communilies through it? 
Mother's Day Mammograms© program. The program educates women about brea.st 
cancer and helps uninsured women, through a referral service, receive free yearly 
mammograms. Since 1990, over 15.000 women have received free breast screenings. 

"'Our experience shows that stores in underserved urban areas are among oui most 
successful venmres," Grass added-

jRjte Aid Corporation, based m Camp Hill, PA is one ofthe nation's largest 
drugstore chains with approximately 4,000 stores in 30 states and the District of 
Columbia with aimual revenues of $ 11.4 billion. General information about Rite Aid, 
including corporate background and press releases, is available through the company's 
website at http://vin*w.RiteAid.com. 

Receat highlights of Rite Aid's commitment to urban i-evltalizatioa iadude: 

New store at site of 1992 Los Angeles riots 

In mid-January Rite Aid celebrated the grand opening of its first new Los Angeles 
.store, highlighting ils coirmiilmeni lo economic recovery in Soulh Los Angeles. 
Community and business leaders joined Rite Aid CEO Martin Grass at the store located 
ou the comer of Rodeo and LaBrea. Rite Aid was commended for its commitment to the 
communily, and the importance of companies like Riie Aid investing in Los Angeles was 
emphasized. The comer wras a site of devastation following the riots in 1992. Rite Aid's 
move into lhe community signals a major rebirth ofbusiness in lhe area. 

In additi^ Ritc^d is committed to investing S55 million over the next year in 
the city of LA alone, mctuding new and remodeled stores throughout the inner cily areas 

^ f SoirthCoigaLIsoS'Angcles, East Los Angeles, djc; harbor dislrict and the San Fernando 
^iey. fRecompany is also slated to open two new stores in the City of Compton, 

representing an investment of $4,5 million in that city. Other urban regions of Southern 
California to be served by new or remodeled Rite Aid stores include, Long Beach, Santa 
Ana, Huntington Park, Baldwin Park aud Gardcna. 

(more) 
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Commitment to employing San Francisco welfare recmients 

Rite Aid is planning a partnership with San Francisco Works, a program that 
helps provide valuable employment opportimities for San Francisco residents. Led by the 
Chamber of Commerce, the Committee on Jobs and the United Way, San Francisco 
Works was chartered in 1997 to prepare 2,000 men and women to transition successfully 
from welfare to work tlirough proven screening, traijiing, placement and retention support 
programs. Wiihin the next 90 days Rite Aid will open three new stores in San Francisco 
and will be hiring from the local communities. 

Rite Aid rcfî vprlppinp, entire block in Tacoma Hilltop area 

Rite Aid will soon break ground on a $4 million project thar will help revitalize 
the Hilltop, a struggling neighborhood in Tacoma, Washington. Rite Aid has been 
commended by commimity leaders, for its pioneering effons, which naay serve as a 
catalyst for future economic developments. The 16,000 square fool store will employ 
Hilltop neighborhood residents. 

Partnering with community constmction and hirina gLrouos in Philadelphia 

In mid* 1996 Rite Aid reaffirmed its commitment to urban retailing by parmering 
with a community development group to relocate a store in inner-city Philadelphia. The 
relationship with lhe Greater Gemianiown Housing Development Company (GGIIDC) 
ensured local hirii^ of all subcontractors, architects, engineers, and other construction 
consultants, in addition, the GGHDC handled ail phases of the construction process and 
assisted in the hiring process for in-storc positions. 

Al.so, in January of 1996 Rite Aid teamed with ihe Jefferson Manor Community 
Development Corporation and the Girard Avenue Business Association. A state-of-the-
art Rite Aid phaxinacy was opened in a depressed North Philadelphia neighborhood, 
where more lhan a quarter ofthe residents were unemployed and the nearest drugstore 
was blocks away. Most of the 18 store employees were hired fi'om within the 
neighborhood. Commuiuty leaders commended Rite Aid saying the store serves as a 
building block to help revitalize their neighborhood. 

Rite Aid partnerinc with New York Citv as a foundalion for urban developmeni 

Recently, Rite Aid CEO Martin Grass committed to a project sponsored by New 
York Mayor Rudolph GiuUaiii called " f̂heĵ NCHOR Program." Developed in 
conjunction with the New York City PahnersTiip, the program is dedicated to the 

(more) 
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dtiveiopmenL of commercial properties in economically oballenged neighborhoods in 
which residential housing also is being developed. Last October, Mayor Giuliani 
announced Rite Aid's participation in the fii^ "Partoership Plaza," 20,000 square-foot, 
S3.4 million commercial plaza in Bedford-Sluy vesant, Brooklyn. Rite Aid will anchor 
the plaza and create 15-20 new jobs in a neighborhood desperately in need of ihem. All 
oflhe hiring will be done on-site and Rite Aid will work collaboratively with the NYC 
Partnership's job training component to ensure that neighborhood residents have access 
to these jobs. 

In addition to its 142 stores operating throughout New York City's 
neighborhoods, Rite Aid also announced its plans for a second store on 125"' street in 
Manhattan, one of five stores developed in the greater Harlem community. 

Rite Aid ioins with Citv of Buffalo to reclaim blinhted sites 

Working together. Rite Aid and the City of Bufftdo have already made significant 
progress in changing blighted areas into attracdve, lax-paying neighborhood drugstore 
locations. Rite Aid is the only major retail drugstore (irm solidly committed to building 
new stores in every area of Buffalo, In 1993, Buffalo Mayor Jimmy GrifFm and Rite Aid 
undertook this ambitious program̂  which is continuing with the solid encouTcigement of 
Mayor Anthony Masiello, In the past five years, Rite Aid has constructed 11 drugstores 
in the city'i* blighted ar«as at a total project cost in excess of $15 million. Each store 
employs about 20 Ml-and-part*time people. Rite Aid plans to add five more stores in 
urban Bu£faio over the next two years. 

Commitment to upttrafiinp retail services in Detroit 

On June 11,1998, Rite Aid CEO Martin Grass will host the grand opening ofthe 
first of ten new stores planned for Detroit. The store serves an urban, low-incomc / 
neighborhood without easy access to a full-service drugstore. While other retailers arc ^ 
only just discovering the opportunities Detroit offers. Rite Aid lead£ the pack in its / 
commitment to Detroit and its investment in the city. Rite Aid has earmarked 
approximately $25 million for the planned rollout often new stores in Detroit. Rite Aid 
haa also committed mors than S3.S million for the renovation and remodeling of an 
additional five stores in Detroit this year. 

Commitment ,tQ Cleveland's inî er-cltv neighborhoods 

Rite Aid is the leader in the industry in rediscovering inner-city Cleveland. With 
19 stores currently operating within the city limits. Rite Aid is committed to building at 
least six new stores in the next couple of years. Rite Aid's Cleveland initiative started in 
mid-1996 with the opening or its first prototype store iu tlie Five Points area of 
Collinwood. Each new store represents an investment upwards $2 million into the 
neighborhood. 

(more) 
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Grâ s honored for commitmenl to inner-citv Baltimore ~ v 
•'r 

Rite Aid built its first Empowerment Zone, statc-of-the-an prototype store in 
Baltimore in 1996. With the opening of lhat store Martin Grass announced plans to 
replace as many as 30 older units with now stores. The overall investment of new .stores, 
relocations, and expansions is estimated at S33 million- In fact. Grass was honored by 
Baltimore's Inner City Community Development Corporation with a community 
developmeni award for his commitment to creating a network of neighborhood 
pliarmacics that offer customeis competitively priced, quality heidth-carc and 
convenience shopping services. 

Rite Aid makes a multi-milliô > dollar investment in Newark 

Rite Aid aimounced in mid-1996 an investment of more than SIO million to 
develop six new pharmacies in Newark. Mayor Sharpe James commended Rite Aid at 
the Grand Opening of a CUnton Avenue store for creiiting over 100 new jobs fnr local 
Newark residents. 
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[j MEMORANDUM 

To: President C l i n t o n , Gary Gensler, Sylvia Mathews & Chuck Brain 
From: U.S, Rep. Bab Wise, (WV-2) 
Date: June 4, 1999 
Re: New Markets I n i t i a t i v e & Rite Aid Corporation 

I am w r i t i n g t o raise concerns about the commitment of some of 
the p r i v a t e sector p a r t i c i p a n t s t h a t you chose t o attend a 
roundtable ciiimed at encouraging investment i n underserved inner-
c i t y and r u r a l areas as part of your r e c e n t l y proposed Mew Markets 
I n i t i a t i v e . 

On May I , 1999, the Rite Aid Corporation announced plana to 
close i t s d i s t r i b u t i o n center i n Poca, Weat V i r g i n i a . This 
de c i s i o n came as a complete surprise t o the workers at t h i s 
f a c i l i t y and w i l l have a devastating impact on Che economy of 
Putnam County by leaving more than 600 people j o b l e s s . 

On May 11, 1999, Mr. Martin Grass, Chairman of Rite Aid, 
t r a v e l l e d to At l a n t a , Georgia, w i t h President C l i n t o n , Vice 
President Gore and 16 other CEOs of major American corporations t o 
discuss the New Markets I n i t i a t i v e and ways t o mobilize new p r i v a t e 
investment i n America's most economically underserved communities. 

Such a c o n t r a d i c t i o n i s tough t o swallow, and I believe could 
present a r e a l c r e d i b i l i t y problem w i t h the New Markets I n i t i a t i v e 
among t:he people of West V i r g i n i a or s i m i l a r communities t h a t are 
given promises one day and are abandoned che next, 

you: 
This leaves me w i t h two issues that I would l i k e t o r a i s e w i t h 

1. ) I would l i k e t o i n v i t e you to v i s i t p o r t i o n s of my 
d i s t r i c t as p a r t of the New Markets I n i t i a t i v e , West V i r g i n i a 
i s the only state t h a t i s e n t i r e l y i n Appalachia, and we have 
a number of l o c a l communities that could b e n e f i t d i r e c t l y from 
t h i s program. 

2. ) I would l i k e t o request your support i n helping us seek 
options t h a t w i l l allow Rite Aid t o remain at t h e i r 
d i s t r i b u t i o n center i n Poca, West V i r g i n i a , A wide range of 
union, p o l i t i c a l and community leaders have taken an active 
r o l e i n t h i s e f f o r t , and your backing would help g r e a t l y t o 
achieve a goal that we a l l share. 

Thank you f o r your a t t e n t i o n t o t h i s important matter. 



CHAUFFEURS, TEAMSTERS AND HELPERS 

LOCAL UNION N O . 175 

4515 MacCorkle Avenue, S.E. 
P.O Box 4405 

Charleston, WV 25364 
(304) 925-4965 Telephone 

(304) 925-4960 Fax 

2119 Fairmont Avenue 
Fairmont, WV 26554 

(304) 366-2260 Telephone 
(304) 366-2289 Fax 

May 18, 1999 

RICHARD K HALL 
President 

DAVID R. ATKINS 
Secretary-Treasurer 

Afliliated with the. 
International Brotherhooo 

of Teamsters, AFL-CIO 
Teamsters Joint Council No 

The Honorable Robert E. Wise, Jr. 
Representative in Congress 
Elk Office Center 
4710 Chimney Drive 
Charleston, VA' 25302 

Dear Mr. Wise: 

, .™ sure you are aware RUe Aid anncuneed < ^ 
Dis,ribut,o„ Cemer'in June of 2000 «s^ung ,n *e ^ ^ / ^ ^ ^ . ^ ^ Veal employees who 
will have a devasating effea on d,e ^"^J^^'^^ " ^ ^ ^ ,„,5es will be a severe blow lo *e 
reside ,n Pumam, Kanawha and ^"""""'''"^^^^^^^ ripple effecl of these job losses w,ll 
eeonomy in those areas as well as dre S .̂" ^"'^J^ ^̂ "̂ ^̂ ^̂ ^ „„,e job losses. The annual payrol at 
impact local bustnesses ^ la"̂ ^̂^ ' ^ J o Z ^ . . Cosiig will result in a sign.fican. loss 

:;'̂ t3̂ tiurrrSdcoieT̂  
, an, sure you will agree that it is ^ „ : , ' " ' ^ °omp Ĵ ^̂ ^̂  

together and take inmedtate action m an " J ^ ^ ^ ' ^ . ^ ^ ^ S r tmions nor partisan poliucs but 
leep *ose good paying jobs ^ West ™ ^ " ' , t l t ate necessary for workers to suppor, 

..rf"^:;"--^^^^^^ 
H half of dte more than 600 workers at Rite Aid. 1 am asking our elected 

o f n c i a l s ^ r t ^ r - a ^ l l " . " - ^ ^ 

In me past week there has been tremendous . ^ l o " s T p X - V » 

step, a rally isVing held to » r ^ ^ : , \ r p ; i M s T ^ * ^ — »" S""*"^' " ' 

L our attempt .0 keep these jobs in West Virgtma. 

Yours tmly, 

TEAMSTERS LOCAL UNION NO. 175 

Ken Hall, President 

KH-.sjs 
DEMAND ALL YOUR DELIVERIES BY A UNION DRIVER 



C O M M i r r e t o n m A N S P O H T A T l O N 
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C O W M I I T E E ON G O V t n N W E N T RE?ORM 

Bi OVERSIGHT 

wBt 9(lriim«: hnp:/Nw«.houe6,Bov','*l»»' 

ma^mion. JSC 20515 

May 7, 1999 

FAX: IXUl K ' ^"Kt 

DiSTniCT OfFICE.S. 

<no CHiM«v r>R:v« 

<,n«lLESTON «i302 

rA». 136*1 0"'^ 

i j j w JUrtM smttr 

F « I3ti4l :W i31« 

yir . Martin Hraas 
Chairman fc CEO 
Rit e Aid 
30 Hunter Lane ^ 
Camp H i l l , Pennsylvania 17011 

Dear Mr. Grass; 

Poca, west V i r g i n i a , by June 6, 2000. 

Pit(^ Aid f a c i l i t y i n Poca comes as 
The deciBion to cloao the ^^^act on the 

q u i t e a surprise and ^''^^^^ave a devastat..ng l ^ p ^ :,oblc = B. 
Economy of Putnam bounty by leavxng more tnan ^^^^^^^ admirably 
The eiBployees of the ̂ ^^^^f^J^^^^J^^^e^^'' ¥^ey have watched Rite 
f o r R i t e Aid over the past ^wo decadee^ t h i J p e r x o d and we are 
Aid grow to become a natxcnal name over t h i s per 
a i l disappointed by t h i s deve.opirtent. 

, . . . . . a p p r e c i a t e t.eoppo^ 

w i t h you. Given the . ^ . ^ i ^ u t i o n center, i t i s my hope 
the r e g i o n a l l o c a t i o n of the ^ ^ J ^ ^ ^ ^ ^ ^ ^ ^ ^ j , ^ f t e r s o l u t i o n s t o 
t h a t eome options may be P^^/°^^f ̂ ^ t i s f y a l l involved p a r t i e s , 
f ^ n o t ^ f s p f a f f o r ^ a l i V ^ f Vi:;liiro.£i^rals i n wanting t o wor. 

w i t h you, 

once again. thanK you for 7--^^^-f.^^^ryou'^ pTeas'So 
matter. I look forv/ard to ^^^^^^^^^e ^^/anfaBsistance. 
not hesitate to contact me if I can be c y 

Bqp Wise 
U.S. Representative 

BW:gs 

MOHTAtJi sfMrtfl uaem '/nau™t«r*»^ f . ti^»y^ 
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June 4, 199 9 

Mr. Martin Graf5s 
Chairman & CEO 
Rite Aid 
3 0 Hunter Lane 

Camp H i l l , Pennsylvania 17011 

Dear Mr, Grass: 

1 wae pleased t o hear of your p a r L i c i p a t i o n i n President 
Clinton'cs New Markets I n i t i a t i v e on May ll , 1999, i n A t l a n t a 
Georgia. This program ie aeeking to promote a number of goals 
t h a t I believe are worthwhile and a t t a i n a b l e w i t h the proper 
comitiitmenL from business and p o l i t i c a l leaders. 

The National Economic Council developed the New Markets 
I n i t i a t i v e t o encourage investment i n underserved i n n e r - c i t y and 
r u r a l areas of the United Sta-es. Included among the elements of 
t h i s plan are a combination of tax c r e d i t s and loan guarantees t o 
promote investment i n these untapped or depressed economies. As 
you know, a number of the l o c a l communities i n West V i r g i n i a 
already provide s i m i l a r incentives, but a fede r a l program t o 
back-up these e f f o r t s could help ensure the s t a b i l i t y required to 
r e t a i n and promote investments to our region. 

At the roundtable you attended, President C l i n t o n announced 
h i s i n t e n t i o n t o take a b i p a r t i s a n delegation of CEOs and Members 
of Copgress on a nationwide tour of some of these economically 
underserved areas. The President haa already announced h i s 
i n t e n t i o n t o b r i n g t h i s tour t o Appalachia. As the only s t a t e 
e x i s t i n g e n t i r e l y i n t h i s t e r r i t o r y . I am going t o s t r o n g l y 
recommend i n c l u d i n g areas of West V i r g i n i a on the New Market 
I n i t i a t i v e t o u r . 

I would l i k e t o take t h i s opportunity to i n v i t e you t o come 
to We3t V i r g i n i a , w i t h or without the New Markets I n i t i a t i v e 
t o u r , t o see f i r s t h a n d the strong values and commitment of our 
workforce t o t h e i r employers. Weat V i r g i n i a has great p o t e n t i a l 
f o r the f u t u r e , but many of our communities j u s t r e q u i r e a l i t t l e 
help to achieve success. By understanding the needs and 
character of our people, you may gain an even greater 
app r e c i a t i o n of the r e a l value of br i n g i n g business t o West 
V i r g i n i a and s i m i l a r areaR. 



reguestT* I ^ l o S t f'"'"'' your . 
on t h i s m . t t e r ^ h e a ^ i ^ f ^ ^ f j - J ^ ^ - J ^ P ^ ^ ^ ^ ^ ^ 

BW:ga ""^^ ^•^P^e.sentative 



We've been 
on such a mW 

lite Aid 
uiocks 
wind out 
of Putnam 
Workers. olTlcials look 
for answers lo decision 
to shut down warehouse 

By Tara Tuckwiller < / / / C j / t 
PUTNAM COUNTY REPORIEIV 1^1 ' / 

Rite Aid's t int ing 'is "su in)nic." Pijt-
nam County Commi.ssionor Jim Ca-
mtliei-s said 

ITie moming after l^ite Aid Corj). an­
nounced it wil l sliut down its wattihoase 
in Rock Branch wi ih in a year, leaving 
60(1 people unemployed, the county 
got a letter f i om a New York bat\k. 

The county owes the hank a $7t)0 
"adminisi native fee," the letter .said, for 
financing part of the $7.8 mill ion worth 
of goveniment incentivt-s the Rite Aid 
warehouse pulled down from the state 
and county since 1978. 

Companies thtit get such financed aid 
usually take care of those fees anyway, 
Oiixi lhers said. Rut on Fiiday, of nl\ 
days, it was jast a little t(X) much to 
boar 

l i t e Rite A id warehouse is Putnam 
County's second-biggest employer, be­
hind tite school .system It's bigger than 
Toyota and Diamond Electric combined 
— the two new automotive plants in 
Putnam Counly lhat state officials point 
lo when they talk alwut Wesl Vir^nia 's 
econoniic tuiTiaiound. 

"We've been on such a roll down 
here," OirutheiTi siiid. "I 'hen you get hit 
w i th somelhing like this." 

A l the Rite Aid warehouse Friday, 
employees taJke.i of notl i ing else Some 
jast talked ol nothing, period. 

"It's just like a gho.st town," said ship­
ping wo ikc r Mike Winters. "NolxKly's 
.saying nothing. Usuaily_people wil l be 
getting on Ilie inKStom, wishing each 
othei hajipy birthday Not today." 

Wintei^ sal under a picnic shelter 
wi th fellow workeis Mike Da\Ts and 
Shane Evans on Iheir break. 'I'hey 
sipped Cokes and six;culated about 
why Rile Aid is t iaivjferr ing operatioas 
to a new, bigger warehouse m Perry-
man, Md. 

"They've only got Iwo union ware-
liOLises left. I l i is one, and Rome, New 
Yoi k." said Dttvis, one of Ihe Rile Aid 
employees represented by Teanistere 
Local 17.'i. " I l iey're trying to get rid of 
lhe union." 

"Last year, they said piTxiudion was 
down," Winteis added. "It's because 
•norale's down. It's like this every three 
/ears, whenever the union contract 
x)mes up. It's going to affecl your work 
vhen you have to wonder oveiy three 
.'ears if your job's going to be lliere." 

A Rite A i d spokeswoman referred 
questions to a press release, which 

RITE AID 
CDiiliiiucd rriiin lA 

hy 
he 
of 

ex 
nd 
tat 
I'U-

is 

to 
he 
of 
•jd 
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slates that the corporation is 
switching lo big warehouses be­
cause changes in Ihe industry 
mtike small onas "uneconomic." 

Accoi-ding to a 1997 iirticle in 
the Baltimore Sun, stale and 
counly govemnienls in Mary­
land piuvided $7.6!) million in in­
centives lo attrdd the Pi 'nyman 
warehouse. 

Rite Aid has accepted at least 
$7.8 mill ion worth of incentives 
from West Virginia and Putnam 
Counly. The Putnam Counly 
QimniLViion h;is fronted Rite Aid 
$1.9 million in indastritil revenue 
bonds — $1.9 mill ion when Ihe 
warehouse was firsl built in 1978, 
;tnd anolher $'j million for an ex­
pansion in 1982. 

H i e state development office 
lotiiicd R]le Aid anolher $2.9 mil­
lion — $2.4 mill ion in 1978, and 
anolher $,')(KI,(K)0 in 1988. ( l ie 
last loans were paid off last year, 
exactly 2(1 years after Ihe wan?-
hou,se opened. 

It's a near replict of the situ­
ation Kaiuiwha Counly faced two 
years ago, when a laigO Kroger 
warehouse used up the last of its 
government incent ives, then 
quickly moved its oiwralions oul 
of slale. Only i l 's worse — 
Kroger lefl 230 |X!ople jobless, 
not fiOO. 

"Til ls has more of an impaci 
lhan Kroger," Caruthers said. "In 
Kanawha County, they've got a 
good indust r ia l base. That's 
where we're hurting. Wt ' re grow­
ing, hut it's people moving inlo 
houses." 

Most of the Rile Aid workeis 
are young women — "single 
mommies," as one worker put it 
— who wil l probably have a 
littixl l ime finding another joh 
thai w i l l pay Ihem between 
$11.50 and $15.10 an h o u r 
They're ski l led in warehouse 
work. Caruthers said, but all Ihe 
warehouses are leaving the area. 

"We lost Kroger. We lost 
Heck's Wiirehouse Wfe losi .Stone 
& I'homas warehouse. We lo.st 
N & W warehouse , " he sa id . 
"Wj ' ve lost three warehouses, 
just wi thin this 2-mile radius! 
wi thin the last 10 or 12 years." 

Plus, Putnam Counly govem-

Rlte Aid employees (from right) Kelly Raynes, Bar­
bara Kittle and Jane Thomas gathered with others 
outside the Rock Branch warehouse during their 
break Friday to discuss their pending layoffs. 

ment and schools are going to 
lose a big chunk of t;ix moiiey 
L;LSI year, the Rile Aid w:tie-
hoiLsc [mid alx)ul $295,1X10 in tax­
es on the building, equifiment 
and inventory. 

This year. Rite Aid's total tax 
was eslimated al only $176„5(X) 
— a 40 percenl drop. The reason, 
Putnam County As.scssor ["ejichie 
Arthur ,s;iid, is thai Ihe ware-
hou.se got rid of alxiul S.'tO mil­
lion worth of inventoiy 

"They were sell ing it off," 
Ar thur .s;iid. Tlie l;ix office had 
the figures by Febiuaiy, but no­
body noticed Ihe .severe drop 

"1 wasn't l ixiking for i l , " Arthur 
said. "You don't, when you've got 
so many businesses. You're not 
l(K)king for a decivase." 

Officials at eveiy levtH of gov­
ernment arc sciTimbling lo sched­
ule meetings wi lh Rite Aid offi­
cials, I i y ing to sjilvage the jobs. 
Rep, Bob WLSC sent a teller to the 
chainnan of Rite Aid on Friday. 
Caruthers said he's trying lo set 
up a meeting with state .Sen. Os-
hel Craigo and the rest of Put­
nam County's state lawmakeiTi. 

,Iaii DickirLson of tht! stale De­
velopment Office said her office 
has done Ihe .same thing 

"We had already iM.'en in c<jn-
tacl with them several limes," she 

.said. .Someone f iom IIKJ IXvel-
ojimenl Office vLsili;d Ihe w,tri^-
house in T'elTiuaiy, jusi routinely 
checking in w i lh Ihe company 
I l ie closing never came uj i .she 
.said. 

"We were totally .suipiised," 
she said. "We've contaded Ihc 
company and sjtid, 'Wlial can we 
do lo ket^p you hen.':'' " 

Ken Tl,ill, president of li.Mm-
.sleis !joc;tl 175, .s;iid oflidais lli(;r<j 
mcl T'liday to dLscii.ss l l m r slml-
egy. Hie Tetimsleis look Kiugui 
lo ct)ui1 when Ui.il w,in;house was 
closed, .saying thi! co ipor j i i o i i 
shoukln'l Iw tillowed to skip mil 
after govenii i ieni iiiLvnliv(?s ni i i 
oul. I l i e union lost in circuit 
court, and Ihe slttlc Siipiemi.' 
Couil ii.'fitsed lo hi.'.tr the (-iso 

"Our .state offici;ils have lo 
wake up," Hall ,said. "Wc caul 
continue lo give htindout money 
to Oiese compttnic's, and Ihev 
leave after they've taken adv.ii i . 
lage of all the tax breaks and in­
centives. 

"We're not going to ju.sl s.iy, 
'golly gee, tl iai 's Itni bad,' and 
siart discussing .severance pack­
ages. Wi're' going lo find oul Why 
they're desliT)ying (i(Hl good-|iay 
ing jobs." 

7b coii(a<:( sluj]' writer Tvia 
Tudwillcr call :m:'iim 

Please sec RITE AID, 13A 
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ssl Comniunity rallies for Rite Aid workers set to lose jobs 

CHARLESTON, W.Va. (AP) _ A petition drive to keep a Rite Aid Corp. warehouse in Putnam County has won the 
support from more than 20,000 area residents. 

Tcam.sters Local 175, which represents 600 workers who would be left jobless with the announced shutdown of the 
warehouse, also organized a rally set for Sunday to show support for the employees. 

"1 don't think they expected the kind of support from the citizens here," Teamsters President Ken Hall said Friday. 

Rite Aid announced earlier this month it would move its distribution operation to a recently built warehouse at 
Perryman, Md., in June 2000. 

Hall said the company has asked to discuss severance pay. "We're not prepared to talk about severance," he said. 
"We want to talk about keeping these jobs here tlrst." 

A spokeswoman at Rite Aid in Harrisburg, Pa., declined to comment Saturday, 
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ource 
Teamster hopes Rite Aid 
will keep warehouse here 
By GEORGE HOHMANN 
DAILY MAIL BUSINESS EDITOR 

Teamsters Local 175 President Ken Hall 
thinks Sunday's rally for Rite Aid workers 
at Poca High School might help change the 
drugstore chain's decision to close its Put­
nam County distribution center. 

T don't think they expected the kind of 
support (workers have received) from the 
citizens here," Hall said Friday, "I've nev­
er seen people this upset. I get calls every 
day from people suggesting all kinds of 
remedies. 

"In 11 days there are 21,000 signatures 
on petitions. That's a tremendous show of 
support. I think the company needs to rec­
ognize that. After all, that's their cus­
tomers." 

The Teamsters are organizing Sunday's 2 
p.m, rally. 

Rite Aid on May 6 announced it would 
move its distribution operation to a newer 
warehouse at Perryman, Md. The move 
would throw about 600 employees out of 
work at the distribution center in the Rock 
Branch Industrial Park when the scheduled 
transfer takes place in another year. 

Hall said Rite Aid has proposed several 
dates for a meeting to discuss severance 
pay, but "we're not prepared to talk about 
severance. We want to talk about keeping 
these jobs here first." 

The shift from Putnam County to Per­
ryman, Md., "doesn't make any sense," 
Hall said. 

Rite Aid has said it is moving the oper­
ation to Maryland because the Perryman 
warehouse is newer, close to Interstate 95 
and very close to two major Rite Aid mar­
kets — Philadelphia and Baltimore. 

•'When they announced in 1997 they 
would build the Maryland warehouse, they 
immediately told their people in Harris­
burg, Pa., that they would close Harrisburg 
and consolidate in Maryland." Hall said. 

• Cont inued From l A 

" I went through their annual 
reports and the information 
they have provided about their 
new distribution system, and 
there's no mention of closing 
their West Virginia facility. 

"Frankly, it doesn't make a 
lot of sense," Hall said. "Our 
drivers meet drivers from 
Tuscaloosa, Ala. It will be dif­
ficult for them to service the 
area from Maryland. 

•They talk about the lack of 
technology at the warehouse 
here, but their warehouses in 
Alabama and Pontiac, Mich., 
are basically the same size as 
here and have no advanced 
technology," he said. 

Hall said the union met with 
the company the week before 
the announcement. 

T asked the corporation folks 
then, 'Do you think the ware­
house in Maryland will have an 
impact on Poca?' They said, 
'No, no impact,' "Hall said. 

At that time, the company 
was just talking about moving 
the distribution services for a 
couple of stores, he said. 

"They told us they only made 
the decision (to close the Put­
nam County center) two days 
before the announcement," Hall 
said. "It doesn't seem like a 
well thought-out plan ' 

Allison Costello, a spokes­
woman at Rite Aid's corporate 
headquarters in Harrisburg, to­
day declined to respond to 
Hall's comments. 

Hall thinks the support of th 
community, state leaders an 
West Virginia s congression; 
delegation offers ''a chance t 
convince the company this i 
not the right decision.' 

"The company does not di.̂  
pute that this work force i 
very productive," Hall sait 
"One week before the closin 
announcement, they had a 
awards ceremony and gav 
away TVs and bought the em 
ployees lunch, recognizing thei 
quality achievements." 

Hall said the union has askc' 
the company for informatio 
about the decision to close th' 
Putnam County operation. 

"Frankly, we want to keei 
these jobs here," Hall said 
"Nobody's complaining tha 
they're making money. Compa 
nies have to make money. Bu 
there has to be some consider 
ation for the people whi 
have helped them be prof 
itable." 

Hall said Rite Aid has 12; 
stores in West Virginia, pro 
vides prescriptions to govern 
ment-related health agencies 
"they're making a substantia 
amount of money from the re 
tail liquor business." and a sub 
sidiary processes some pre­
scription paperwork for the 
Public Employees Insurance 
Agency. 

"They're making a lot ol 
money in West Virginia," Hall 
said. 

Writer George Hohmann can be 
reached at 348-4836. 

Turn to H O P E / l l A 



Continued from lA 

"I'm not the only one here de­
pending on this job," she said. 
"There are people who have 
been here 15 or 20 years. There 
are husband-and-wife teams and 
single parents. They all have 
very g9Dd stories. We're a very 
productive work force." 

Union and elected officials 
hope to meet with company of­
ficials to explain why closing the 
Poca warehouse makes no sense, 
said Ken Hall, president of Team­
sters Local 175. 

The decision to close apjjears 
to be an impulse. Hall said: 

• Days before the announce­
ment, while meeting with com­
pany officials on another matter, 
Hall asked if the new Maryland 
warehouse would have an effect 
on Poca. The answer was no. 

A At the same meeting, union 
and company officials discussed 
hiring more workers in Poca 
and long-term issues conceming 
the warehouse, 

A When the Maryland ware­
house was first announced in 
1996, the plan called for closing 
a warehouse in Pennsylvania, 
but not Poca. 

A Standard & Poor's down­
graded Rite Aid's stock value in 
April, said state Democratic Co-
chairman Pat Maroney. "Given 
[Rite Aid's] long operating his­
tory, we view managemenf s mis­
steps as troubling," Standard & 
Poor's report says. Their report 
questions whether Rite Aid can 
efficiently manage its growth. 

A On May 11, Rite Aid Chief 
Executive Officer Martin Grass 
traveled with President Clinton in 
an effort to encourage corpora­
tions to invest in rural and urban 
areas previously viewed as too 
risky. The closure announcement 
had come on May 7. 

Congressman Bob Wise said 
he is sure Grass wants to do the 
right thing. 

"Our message to Rite Aid is, 
'You made a mistake. We're go­
ing to work with you to get 
through it, and you're going to 
be better off than you were be­
fore,' " Wise said. 

He asked the workers to help 
union and elected officials rep­
resent them, to share ideas, stick 
together and not to give up if 
rumors start to circulate. 

He talked himself almost 
hoarse at the rally Reaching for 
a drink of water, he jokingly 
asked if anyone had a prescrip­
tion for a sore throat. 

"Rite Aid!" someone called out. 
"Ftite Aid," he repeated, "I'm 

not going to take it unless it 

you that!" 
The crowd stood and 

plauded this sentiment, althoi 
Wise, Hall and Jim Bowen p 
ident of the AFL-CIO, all sai 
is too early to talk boycott, 
the possibility exists. 

"If you want West Vupnian 
continue spending monev 
these stores, then you be 
keep these workers' jobs in V 
Virginia," Hall said during th 
'/2-hour rally. 

"The day they lock that d 
is the day we need to put p 
et lines in front of every Rite 
store in this state," said Putr 
County Commissioner Jim ( 
ruthers. 

He also said the county r 
ask legislators to change .'T 
law to allow only West Virgi: 
based companies to have Iiq 
iicenses. 

Rite Aid has expanded 
stores in recent years and t 
new ones, some within block 
each other The new stores b< 
spacious liquor aisles. 

Lx»cal officials also have t! 
eyes on Rite Aid's contraa 
provide prescription drugs 
about 200,000 people insurec 
the Public Employees Insura 
Agency. 

"If you're with us, we're \̂  
you," Carruthers said. "Bu 
you're against us, we're aga 
you." 

Wise urged residents to s 
to positive tactics. 

When Rite Aid's new M. 
land vrarehouse had trouble 
ing orders, drivers from the 
year-old warehouse in P 
made extra runs to stock th 
stores, said driver Gibbie Ca: 

They did the same thing w 
the Alabama warehouse cc 
not keep up with demand. 

At 55, Carter wonders wl 
he would find another job. 
wife, who is sick with car 
worries where he will work 
how he will retire. 

At the rally, Carter ran 
Clem Bossie, a fellow driver 
Roadway. 

If the warehouse closes, 1 
be out of work, too, he said.' 
have four trucks going in tl 
every week," Bossie said. 

Democratic Co-chairmen 
Maroney and Steve Wl 
planned to write to Presic 
Clinton today. 

Hall read letters of supi 
from the UMWA, the Com 
nication Workers and the Ii 
national Brotherhood of Ele 
cal Workers, all of whom sup 
the Teamsters effort. 

" I think we can turn th: 
around," Carter said. W 
Bowen and Hall agreed. 

To contact staff writer D< 
Miller, call 348-5117. 



R'te Aid workers rally for iob y3 

By Dawn Miller 
STAFF WRITER 

POCA — About 800 Rite Aid 
workers, friends and family 
members rallied at Poca High 
School on Sunday to figure out 
how to convince the company to 
keep its 20-year-old warehouse 
open. 

About 600 workers will lose 
their jobs by the end of the year 
if Rite Aid continues with a plan 
announced Uvo weeks ago to 
close the warehouse. The jobs 
pay $11.50 to $15.50 an hour 

Putnam County residents 
picked up signs for their yards, 
peddled Cokes to raise money for 
the effort and donned T-shirts 
saying, "Save West Virginia Jobs." 

Beneath banners of the Poca 
Dots in the high school gym, em­
ployees told of working seven 
days a week for months to meet 
the demands of Rite Aid's ex­
panding number of stores. 

While the company says a 
new high-tech ^warehouse in 
Maryland will replace the Poca 
warehouse, workers say the\ slill 
make e.xtra runs to keep goods 
on the sheh/es because the Mar>'-
land warehouse cnnnot keep up 
with demand. 

"Who do you think pulled 
them out?" said 11-year employ­
ee Donna Smith. "Poca did." 

She worries what will happen 
if she loses her job and health 
benefits. She has three childien, 
ages 9, 4 and 2. Two of them 

, , _ , . . . . . , . , . - . * have asthma and one has a vi-
anner Neal, son of Rite Aid warehouse employee Angela Neal, protests the company's decision to ^ j ^ ^ problem 
lose the Poca facility, putting his mother out of work. The Neals joined about 800 workers and fam-
/ members for a rally Sunday at Poca High School. 

Gnzpue Di'oto by KEriNY CEMP 

Please see RALLY, 7A 
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Rite Aid 
The company shouldn't write off 
600 loyal, hard-working employees 
— ^ ITE Aid ollicials are having ditliculty dis-

p S e n \ Ken Hall ol Teamsters Local 175. 

.We.e no. prepared 0̂ ^^^fo^l^lllZ^.^' 

' . t S . ' ^ t , r a ? o r . ^ ; S - s e % . s . e r e 

warehouse in Maryland. 

jrwi."r:nr.»̂ ^ 
Wes. Virginia ,s • , X l r a \ r a n ^ ifĥ ŝ  a"'suSar, 

f ^ r p ^ — ^ P ^ s c r ' ^ f paperwork lor .he 
S f c Employees Insurance Agency. 

-They're making a suhsU,nUal amonn .̂»' 
(roni the retail liquor business. Hall saw 

;Ei:,:»,S7.s."=-
failed to keep up with demand. 

The state of Maryland may have madê ^̂ ^̂  

company an " Ser - good, 
ne'eded to make any enterprise successful 

,T&T learned this lesson ^ ^ . n 
U announced it ^as « ^̂ ^̂ ^̂  15,000 

center open, saving 400 jobs. 

incentive. 
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REVITALlZATlON/2 

"Tn addition, most of the revenue from, our stores remains in the local commumty 
in lhe form of salaries and wages, lAxes aad other services. Rite Aid stores and personnel 
also are active paiticipanis in community life, contributing time aud resources to local 
merchants associatioos. business district beautificaiiorL, neighborhood events and 
prognims. In many cases, Rite Aid has provided new opportunities for local pharmacist*; 
unable to remain in business because of pressures brought on by reduced revenue from 
managed care," Grass continued. 

Rite Aid also reinforces its commitmenl to urban communilies through it^ 
Mother's Day Mammograms© program. The program educates women about breast 
cancer and helps uninsured women, through a referral service, receive free yearly 
mammograms. Since 1990, over 15.000 women have received free breast screenings. 

"Our experience shows that stores in underserved urban areas are among our most 
successful ventures," Grass added-

Rite Aid Corporarion, based in Camp Hill, PA is one ofthe nation's largest 
drugstore chains with approximately 4,000 stores in 30 states and the District of 
Columbia with annual revenues of $ 11.4 billion. General information about Rite Aid, 
including corporate background and press releases, is available through lhe company's 
website at http://www.RiteAid.com. 

Recent highlights of Rite Aid's commitment to urban i-evitalî ation iaclude: 

New store at site of 1992 Los Angeles riots 

in mid'January Rite Aid celebrated the grand opening of its first new Los Angeks 
.store, highlighting ils commilmenl lo economic recovery in Soulh Los Angele.s. 
Community and business leaders joined Rite Aid CEO Martin Grass at the store located 
ou the comer of Rodeo and LaBrea. Rite Aid was commended for its commitment to the 
community, and lhe importance of companies like Riie Aid invesang in Los Angeles was 
emphasized. The comer was a site of devastation following the riots in 1992. Rite Aid's 
move into Lhe communily signals a major rebirth ofbusiness in lhe area. 

In addit i^ RitcAid is commitred to investing $55 million over the next year in 
the city of LA alone, mcluding new and remodeled stores throughout the inner cily areas 
of South CgigaLIiO^Angcles, East Los Angeles, the harbor dislrict and ihe San Fernando 

~7alley, THecompany is also slated to open two new stores in the City of Compton, 
representing an investment of $4.5 million in that city. Other urban regions of Southern 
Califomia to be served by new or remodeled Rite Aid stores include, Long Beach, Santa 
Ana. Huntington Park, Baldwin Park and Gardcna. 

(more) 
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REVITALIZATION/3 

Commitment to employing San Krancisco welfare recmients 

Rite Aid is planning a partnership with San Francisco Works, a program thar 
helps provide valuable employment opportunities for San Francisco residents. Led by the 
Chsunber of Coramace, the Committee on Jobs and the United Way, San Franci.sco 
Works was chartered in 1997 to prepare 2,000 men and women to transition successfully 
from welfare to work tlirough proven screening, training, placement and rctentipa support 
programs. Wiihin the next 90 days Rite Aid will open ihree new stores in San Francisco 
and will be hiring from the local communities. 

Rite Aid redeveloping entire block in Tacoma Hilltop area 

Rite Aid will soon break ground on a $4 million project that will help revitalize 
the Hilltop, a struggling neighborhood in Tacoma, Washington. Rite Aid has been 
commended by community leaders, for its pioneering effons, which may serve as a 
catalyst for future economic developments. The 16,000 square fool siore will employ 
Hilltop neighborhood residents. 

Partnering; wjtla community construction and hirin& ̂ uos in Philadelphia 

In mid-1996 Rite Aid reaffirmed its commitment to urban retailing by parmering 
with a community development group to relocate a store in inner-city Philadelphia. The 
relationship with lhe Greater GermanUjwn Housing Development Company (GGIIDC) 
ensured local hiiii^ of all subcontractors, architects, engineers, and other construction 
consultants. In addition, the GGHDC handled all phases of the construction process and 
assisted in the hiring process for in-storc positions, 

Al.so, in January of 1996 Rite Aid teamed with ihe Jefferson Manor Community 
Development Corporation and the Girard Avenue Business Association. A statc-of-thc-
art Rite Aid pharmacy was opened in a depressed North Philadelphia neighborhood, 
where more lhan a quarter oflhe residents were unemployed and the nearest drugstore 
was blocks away. Most of the 18 store employees were hired fi'om within the 
neighborhood. Communily leaders commended Rite Aid saying the store serves as a 
building block to help revitalize their neighborhood-

Rite Aid partnerinc with New York Citv as a foundalion for urban developmem 

Recently, Rite Aid CEO Martin Grass commined to a projecl sponsored by New 
York Mayor Rudolph Giuliaiti called 'IheANCHPR Program." Developed in 
conjunction with the New York City Partnership, the program is dedicated to the 

(more) 
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PART I - NEW BUSINESS OPPORTUNmES IN UNTAPPED AfARKETS 

The business commumty is at the forefront of economic revitalization efforts in many of 
oxir inner cities and rural areas. The Clinton/Gore Admmisiration*s Empowerment 
Zone/EntErprise Coimnumty (EZ/EC) Initiative provides businesses with the lools they 
need to grow and prosper over the ten-year life ofthe Initiative. Join the businesses 
already making a difference in these coinmunities, and at the same time, increase your 
profitability by taking advantage of the many benefits of this irmovative Initiative, This 
user's guide will answer some ofthe important questions that you have regarding the 
EZ/EC loitianve. It will also identify and explain the variovis incentives and help you 
decide that this program is right fbr your business. 

In real estate business the three keys to success are "location, location, location.** The 
advantages of doing business in the EZ/ECs are immediate access to untapped markets. 
Proximity to strategic locâ ons and new incentives that can give your business the edge 
m its search for new markets and increased profits. In addition, there is considerable 
purchasing power in these areas, yet these markets are presently underserved -
particularly in the retail, financial services and the personal services sector. 

Rite Aid Fbarraacies - Stronger Profits in the Inner Cities 
Martin Grass, Chairman ond CEO of Rite Aid Pharmacies, noted that there are 
approximately 600 Rite Aid Pharmacies which are located in inner cities. Many of these 
stores show a better return on investment when compared to stores located elsewhere. He 
summarized his point by saying "Our message is that it's good business to do business in 
the iimer cities." Some of the company's newer stores arc located in the heart of 
Empowennent Zones in Harlem, Baltimore, and South Central Los Angeles. 

The EZ/EC Initiative also offers businesses an opportunity to be more involved in local 
revitalization efforts and to be closer to the local community. Many businesses serve on 
local EZ/EC governing boards that axe responsible for revitalization efforts. Businesscii 
hgvg established mentoring programs to help youth or have loaned executives to help 
improve the management of a local EZ/EC. Being involved in the EZ/EC Initiative 
means that businesses are part of an overall community effort to improve schools, reduce 
crime, mcdentize irtfrastructure, and in general, create a better living environment for tlie 
residents. By participating in the EZ/EC Initiative, the business community can take 
pride in knowing that in addition to providing valuable products or services, business is B 
vital contributor to achieving a brighter future for local conimunities. 

As mentioned carher, businesses tiiat participate in the EZ/EC Initiative can access a host 
of new incentives, grants, and services that are specifically designed to promote 
investments in the EZ/ECs and increase business profitability. These include: 
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• Tax Incentives. The Federal Government established a series of tax incentives that 
are applicable to businesses operating in the EZ/ECs or for hiring EZ/EC residents 
over the 10-year life of the Initiative. 

• Access to Low-Cost Capital- Businesses can also tap specifically-designed loan, 
grant, and/or equity programs that can be used to start or expand a business. 
Tailored Workforce Development Programs. Many EZ/ECs have established job 
training and job match programs that tailor training to employers' needs. 

• Supporting Woridng Families. Many EZ/ECs provide childcare, transpoitatioo, and 
other services that enhance a residents' employabQity. 

• EZ/ECs as Untapped Markets. Many EZ/ECs are located in areas that provide a 
competitive advantage to business ^^ch increases profits and provides a better retum 
on investment 

• Healthy Communities and Safe Ndgbborfaoods. One ofthe top concerns expressed 
by busmesses working in distressed communities is crime. The Depaitxnent of 
Justice, in parmersbip with local law enforcement agencies, residents, and business 
are working with many EZ/ECs to combat crime and create a safe environment for 
people to live and work. 

« Fostering Business Development The EZ/EC Initiative is fostering retail 
development in untapped iimer city markets. The objective of this effort is to attract 
much needed retail services to EZ/EC areas. 

What are Empowerment Zones and Enterprise Communities? 

The Federal Empowerment Zones and Enterprise Communities (EZ/ECs) in urban areas 
were designated by the U.S Department of Housing and Urban Development (HUD) as a 
result of two competitions held in 1994 (Round I) and 1998 (Round II). E27ECs are 
geographically targeted census tracts within larger commumties that receive special 
benefits that help to revitaUze these areas. Together, residenls, business, government, and 
Other commimity stakeholders create a 10-year strategic plan to increase economic 
opportuiuty which will make these communities a better place to live and work. 

Thc'primary differences between EZs and ECs Uc in the amount of federal fimding 
granted to each community and the availability of certain tax incentives. EZs receive 
$ 100 million of grant funding over 10 years to support their revitalization strategies, 
while ECs have been awarded $3 million. This funding has been used to support 
business as they develop and grow in EZs and ECs. EZs also qualify for a wider range of 
tax incentives than ECs. This publication includes a brief description of the tax incentives 
available to EZs and ECs (see pages XXX) and the back cover contains a summary of the 
total Federal benefits available to each EZ/EC. 

In total, there are now over 75 urban EZs and ECs in operation throughout the United 
States. The front cover ofthis publication contains the location of the EZ/EC nearest lo 
you. To find the contact name at an EZ/EC, call Conununity Connections at 1-800-998-
9599. An operator will assist you in locating the contact at each EZ/EC. Also, if you 
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would like to find out If your business or a resident is located in an EZ/EC, check out the 
EZ/EC Address Loca.tox at www.hud.pov/cz9a''lo(? t̂or or call Community Connections at 
1-800-998-9999. To get a list of census tracts for each EZ/EC contact Community 
Connections. 

Even i f you are not located in an Empowerment Zone, you may still qualify for Zone 
benefits at developable sites which are applicable only to Round I I Empowennent Zones. 
Developable sites are areas outside the boundaries ofthe Round I I EZs that may be used 
for commercial and industrial development. The developable sites qualify to use the 
proceeds ofthe Rotmd II tax exempt bonds and Ey.<i can also use their fimds to create 
economic opportunity at these sites for EZ residents. 

The rest ofthis business guide focuses on tax incentives, access to low-cost capital and 
workforce development programs thai are available to businesses participating in the 
EZ/EC Initiative. 

SECTION 2; T A X I N C E N n V E S FOR BUSINESS 

Businesses that participate in the EZ/EC Initiative can access a host of tax incentives that 
are specifically designed to promote investments in these census tracts. The EZ/EC tax 
incentives increase the profitabiUty of businesses located in the EZ or that are hiring 
EZ/EC residents. Businesses ranging tn size fmm multi-national corporations to small 
mom-and-pop operations have used these incentives to increase profitability. 
The following chart outlines the various tax incentives that are available to busmesses 
who invest in our inner cities and rural coinmunities. 

[insert chart here] 

For additional infonnation, please review Internal Revenue Service Publication 954; 
Tax Incentives for Empowerment Zones and Other Distressed Communiiies, 
Publication 954 can be found at www.irs.gov/publication 954 or by calling Community 
Connections at 1-800-998-9999. Please consult your local tax professional for details on 
the tax incentives that are most beneficial to your business. 

$3 Million in EZ/EC Bond Proceeds Help SmaU Business Expand 

The San Diego EC closed a $3 million EZ/EC tax-exempt bond deal to finance land 
acquisition, building construction, and purchase of capital equipment for the expansion of 
Figi Graphics, Inc. which is a designer, manufacturer, and distributor of giftwaie and 
decorative accessories. The firm built an 85,700 square foot warehouse and office in the 
Gateway Center East Industrial Park in the Mount Hope Redevelopment Project area 
within the EC. The bond issue provides funds at an interest rate of approximately 3.5% 
below prime. To qualify for the loan, Figi Graphics, Inc., committed to hire at least 35% 



EmpowermcDt Zone Employmeni Credit: Frovtdu businesses with up to a 
$3,000 annusl incentive for hiring individuals who live and work in the 
Round I Bnpowernient Zones. 

This credit ia available only to Round I Empowermrat Zones (see back of fiont cover for a 
listing ofRound I and n EZs and ECs). The credit can be as much as S3,000 per qualified 
tone employee each year. Ibe ordll started in 19S4 and will expire in 20<M. Ihe credit 
will become effective for Loa Angeles, CA, and Cleveland, OK, and the District of 
Columbia in January 1,2000. 

Welfare to Work (WlW) Credit: The credit provides businesses that hire 
welfare recipients with e 2-year credit of up lo $B,500. 

Set to expire for individuals who be^ work after June, 1999, but it is expected diat 
Congress will extend this mdit Tbis credit is applicable to all business that hire qaaliiled 
welfiue recipients. Employers cannot claim this credit and tbt V/otk Opportunity Tax credii 
for the same employee. 

Work Opportunity Credit: Provides businesses wiQi a credit of up to 
$2,400 for hiring qualified individuals from eight groups including hi^ risk 
youth (i.e, EZ/EC youlh ages 18-24), veterans, ex-fclons, food ttamp 
recipients, summer youth employees, supplemental security income 
recipients, vocational rehabilitation referrals or welfare recipients. 

Set to expbc for individuals who begin work after June, 1999, but it is expected Aat 
Congress will extend this credit Employen cannot claim this credit and the Woifc 
Opportunity Tax credit for the same employee. 

Increase SecliOD 179 Deduction: Allovsrs qualified EZ businesses to claira 
up lo 520,000 o-vei the current section 179 deduction for certain qualifyir^ 
property in the year it is placed in service. 

Section 179 Expensing can be used by businesses located in Round I and Roimd 11 
Empowennent Zones, not diose located In Enteqirise Communities. This deduction can nol 
be used in developable sites. The deducttoa can generally be cMned on certain depreciable 
prope^ audi as equipmmt and machinery. 

EnvironiDental Oeaoap Cost Deduction (Browofields Tai Incentive); 
Provides businesses wiA incentive to clean-up certain sitei Uiat are 
contaminated with hazardous substances. Tliis incentive is not limited to 
business located in an EZ or EC. 

This deduction is generally available for qualified eDvironniental cleanup cost a btisiness 
mem alter Augusts, 1997 andtKfore January 1,2001. Qualified environmental «!ean-up 
costs can be deducted in the tax year you pay or incur the cost insTesd of being amortized 
over the life of die project. 

Tax-Exempt Bond Financiog: State and local governments can issue 
EZ/EC facility bonds (a type of tax-exempt facility bond) to raise funds for 
EZ/EC businesses, Tax exempt bonds generally have lovrer interest rates 
than conventional financing. 

• Round (Empowennent Zones and Enterprise ConununiCies have access to up lo S3 
million of bonding authority per community subject to the state cap. 

• Round II Empowcrmenl Z(mes have acce&s to up to $130 million of bonding authority 
per EZ. Tbii bending authority is not subjecl to the state c£p and the proceeds can be 
used at developable sites. 

Quallfled Ẑ ne Academy Bonds: State and local govemments can issue 
academy bonds to raise funds for the use of a "qualified zone academy". 

Buiinesiei must work with local public school diirricts lo develop Ihe qualified zone 
academy. The proceeds of these bonds can be used for activities such aa teacher training, 



However, these bonds require a private business contribiition. Certain banks, 
iosiaaDoe companies and coiporations actively Migaged in the business of 
lending money can receive a tax credit as an incentive to hold the bonds. 

rehabilitation of school property and repair of public schools witbiJI EZ/ECs. 

wjmsnfiffiŝ sti iiipiiTiW'jaM 
Developable Sites: Developable sites are areas of up 10 2,000 acres in close 
proximity to a Round II EZ that are identified as a business development site 
by theEZ, Businesses at these sites use the EZ incentives to create additional 
economic and employment opportunities for EZ residents. 

Developable sites are eligible for all of die bettefits and cnceitives available to Round 11 EZs 
except for the Section 179 expensing. Exomptes of developable sites include parts, 
transportation and railway hubs, dilapidated buildmgs, biownlields, and fonner military 
bases. 

special lax incentives apply to the District of Columbia. For more detaib see IRS Publication 954 which can be obtained by calling Conununity 
Connections at l-800-998»9999. 
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of its employees from the EC. For more information see IRS Publication 954 which can 
be obtained by calling Community Connections at 1-800-998-9999. 

Brownfields Tax Incentive Helps Transform Former Steelworks Parking Lot into 
Tons of Tomatoes 

Village Farms of BuSalo, New York now operates an 18-acre greenhouse on the fonner 
site of the Republic Steelworks parking lot Agro Power Development (APD) used the 
Brownfields Tax Incentive to successfiilly remediate the 15 acre site prior to the 
construction of the greenhouse. The project employs 175 people ¥dtii job preference 
going to Bui&lo EC residents. The City and the BufiWo Enteiprise Development 
Corporation contributed $500,000 of the total project cost of $15 million for site 
improvements and landscaping. For more infonnation on the Brownfields Tax Incentive 
see IRS Publication 954 which can be obtained by calling I-800-998-9999. 

SECTION 3: ACCESS TO LOW COST CAPITAL 

What are the available financing tools Jar businesses interested in an EZ or EC? 

Next to the tax incentives, business financing tools are one ofthe most attractive features 
for businesses participating in the EZ/EC Initiative. Businesses that are already 
established or are looking to establish themselves in these areas caa literally tap into a 
host of financing options, Whether your company is a Fortune 500 company, a medium-
sized business, a small business, or a start-up, EZ/ECs can help meet your coital needs. 

Obtaining Capital From Commercial Lenders: Commercial lenders play a key role in 
creating economic opportunity in EZ/ECs. Many commercial lenders have committed to 
iiicreasing their lending activities to the EZs and ECs. Round I Empowerment Zones that 
were established in 1994 have been very successlul in getting large commercial banks to 
finances various business deals in their Zones. 

Detroit Banks Work Together to Provide Loans to EZ Businesses, Residents 

Eight Detroit banks and two fmancial intermediaries have formed the Empowerment 
Zone Financial Institutions Consortium (EZFIC) to fund loans to Zone businesses and 
residents. The Consortium has proven to be a valuable source of capital for small and 
medium-sized businesses. Originally committed to provide a little over $1 billion over 
the ten-year life of the EZ/EC Initiative, tliis Coiisortiiun has performed beyond 
expectations. The Consortium has already provided over $950 million in loans and 
investmenta into the Detroit Empowerment Zone during the first four years of operation. 
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The Round II Empowerment Zones that were designated in 1999 received over $3 billion 
in similar commitments fiom commercial leaders. For instance, the Miami 
Empowerment Zone has received conunitments from 18 banks to provide over SI Billion 
in targeted lending in the Zone over the next 10 years. 

Obtaining Capital From Other Lenders: Adding to the base of traditional commercial 
lendeis, many EZ^Cs offer additional financing tools. Usually leveraged fiom fimds 
provided by federal or local governments, these alternative financing tools enable EZ/EC 
bustnesses to attract low-cost capital. 

The Los Angeles Community Development Bank (LACDB): 
The Empowerment Zone and Enterprise Community Initiative helped to establish the Los 
Angeles Cammiuiity Development Bank, the largest coinmunity development bank in the 
United Stales. Capitalized with $430 million in federal fimds, the LACDB makes loans to 
businesses and other local entities who arc unable to get credit fiom commercial lenders. 
Since its creation, the Bank has made 125 loans totaling $73 million. The LACDB offers 
Zone businesses a wide-variety of loans ranging fiom micro loans, for as little as $2,500, 
to large real estate loans valued at up to $10 million. 

Los Angeles is not alone in establishing financial tools that help businesses operating in 
Empowennent Zones. Oflier EZ/ECs such as Atlanta, Baltimore. Kansas City, Boston, 
Oakland, Houston. New York. Philadelphia/Camden, and Cleveland have also "siepped-
up to the plate," using a portion of their flexible federal grants, to create specialized 
lending programs that help local business. In order to qualify for these loans, businesses 
need to commit to hiring Zone residents. 

EXAMPLE OF LOAN FUNDS IN THE EMPOWERMENT ZONES 

Zone Location EZ Funding Description 
Atlanta $4.5 million Offers multiple loan packages - ranging from 

$500 to $500,000. 
Baltimore $7.15 million Offer? multiple loan packages - maximum 

loan is $500,000. 
Cleveland $87 million Offers multiple loan packages - ranging from 

$1,000 to $2 million. 
New York $31.5 million Offer multiple loan packages - ranging fixjm 

$400 to $200,000. 
Philadelphia/ $31.1 million Loans range from $400 to $1 million. 

Camden $3.5 million Loans range from $500 to $1 million 
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Other Loans and Grants 

The Federal government has a wide variety of programs that businesses can use to meet 
tiieir credit and capital needs. The Department of Housing and Urban Development 
(HUD) has a grant program (Economic Developmeni Initiative) and a loan guarantee 
program (Section 108) that work in tandem to provide businesses with millions of dollars 
that can be used for a wide variety of economic development projects. 

Federal Program Helps Finance a Shopping Center in Akron E C 

HUD is providing $3 miUion in EDI/Section 108 fiinds to help finance the development 
ofthe Middlebuiy Grocery and Shopping Center, a 62,000 square-feet retail complex. 
The fimds are being used to cover a portion ofthe construction and land acquisition costs 
and will leverage an additional $6.5 million from other financial sources. Tliis project 
will not only create jobs for EC residents but will provide a valuable retail service to the 
community. 

To find out mere about HUD's EDI/Section 108 program, please contact the HUD office 
neatest your or visit our website at www.hudgov/prt>gdesc/edi.htmJ 

The Small Business Administration (SBA) also serves as a vital link to businesses located 
in EZ/ECs. Through SBA's One Stop Capital Shops (OSCS) small businesses in several 
EZs can go to one location and gain easy access to the plethora of financial services 
offered by the SBA. Small businesses can access infomiation on the internet, write a 
business plan, compete for a federal contract, apply for a city permit, seek btisiness 
training or counseling, obtain technical assistance for loan applications, and apply for 
SBA-guaranteed loans. For more information about the financial products offered by the 
SBA contact your local SBA office or visit their website at www.sba.gov/onestop/ 

Atlanta, GA One-Stop Capital Shop 
UieAtianta One Stop Capital Shop (AOSCS) is a collaborative effort between the 
Atlanta Empowerment Zone Corporation and the U.S. Small Business Administration 
(SBA) that leverages public and private, federal, state, and local resoiu-ces. The purpose 
of AOSCS is to provide centralized, comprehensive financial and technical assistance to 
emerging and expanding businesses. The AOSCS has awarded 52 technical assistance 
grants to Zone businesses for services such as store layout and design, legal services, 
business administration, finance , marketing, etc. The AOSCS has made 105 loans within 
the Atlanta EZ, resulting in $28,514,000 in new investment through the SBA alone. 
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SECTION 4; WORKFORCE DEVELOPMENT . JOB TRAINTNn, 
TRANSPORTATION. ATffl rmr nrAPr 

How can EZs And ECs help businesses find employees that meet their needs? 

In today's competitive economy businesses need a well-tzained and reliable workforce 
EZ/ECs can help businesses meet 4at challenge by tailoring job training and other 
services to meet the specific needs of employers. Businesses in many EZ/ECs can access 
a host of tailor-made job programs specifically designed to identify and train residents lo 
become productive members of the local labor market 

The NIA Center - Putting All the Pieces Under One Roof 

The NIA Center in the Louisville, Kentucky EC is providing business with a fail range of 
services. Because of the services offered at the NIA Center, local busmesses can now: 
• identify and hire EC residents to fill vacancies via the Center's Career Resource 

0£5ce; 
• gain access to low-cost capital via rhe Louisville Commimity Development Bank; 
• lure specially-trained residents through the Skills Academy; and 
• meet the transportation needs of residents. 

The NIA Center is not merely a collection of entities providing services. It has put 
together a cohesive strategy that is expanding economic opportunity for local businesses 
and EC residents. 



EZs and ECs 

Type af DeiiglBittQn 

Ronnd 1 Empowennart Znnca 
Afl«nct,GA 
Baltimore, MP 
Chicago, I L 
Clevetond. OH * 
Detroit, M I 
Loa Angelea, CA* 
NewYortcNY 
PhfladelpMa, PA/Camden, NJ 

Biamd I I EmpowEnnent Zonia 

Piatrictof Cohunbla* 

Santa AnarCA 
New Haven. CT (alao EC) 
Wlaml-Pade Coirety, FL (also EC) 
Gary/ Eaat Chicago, IN 
Barton, MA (also EEQ 
Minaeapdlia, MN (alw EC) 
St Lnois, MO/ Eart St Louii, EL (also EC) 
Onnberland Caanty/ Bridgetnn/ Viaeiand, NJ 
fHnciwnatf , O H 

Cdnmbng. OH (algo EC) 
Cohmibia/ Sumter, SC 
KiinrviUe,TN 
El Paso, TX (also EC) 
Norfolk/Portmnontb. VA 
HuntlnRtont WV/ Ironton, OH (abo EQ 

Enhanced Enterpriae Commanitieg 
Houston. TX 
Kamas City, Kangaa/Misgourl 
Oakland, CA 

Urban Enterpriac CnnuMinitiei 
AkroD, OH 
Albnny, GA 
Albany/Schenectady/Troy, NY 
AllniqueriHic, NM 
Birmingham, AL 
Bridgeport, CT 

Buffalo, NY 

mmmwm 
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EZs and ECs 

• The EZ EmEloymcnt Credit will be effective in these conmiunities January 1, 2000 
** Tlicsc credits can not both be claimed for the same omployoe in the wnc tax yeor. 

Page 2 



PART I - NEW BUSINESS OPPORTUNITIES IN UNTAPPED MARKETS 

The business community is at the forefront of economic revitahzation efforts in many of 
our iimer cities and rural areas. The Clmton/Gore Administration's Empowerment 
Zone/Enterprise Community (EZ/EC) Initiative provides businesses with the tools they 
need to grow and prosper over the ten-year life ofthe Iniriative. Join the businesses 
already making a difference in these communities, arid at the same time, increase your 
profitability by taking advantage ofthe many benefits of this innovative Initiative. This 
user's gmdc will answer some of the important questions that you have regarding the 
EZ/EC Iiutiarive. It will also identify and explain the various incentives and help you 
decide that this program is right for your business. 

In r«il estate business the three keys to success are "location, location, location.** The 
advantages of doing business in the EZ/ECs are immediate access ro untapped markets, 
proximity to strategic locations and new incentives that can give your business the edge 
b its search for new markets and increased profits. In addition, there is considerable 
purchasing power in these areas, yet these markets are presently undeiservcd -
particularly in the retail, financial services and the personal services sector. 

Rite Aid Pharmacies - Stronger Profits ia the Inner Cities 
Martin Grass, Chainrum and CEO of Rite Aid Phaimacies, noted that there arc 
approximately 600 Rite Aid Pharmacies v^ch are located in inner cities. Many of these 
stores show a better return on investment when compared to stores located elsewhere. He 
summarized his point by saying "Our message is that it's good business to do business in 
the irmcr cities." Some of the coir̂ )any's newer stores are located in the heart of 
Empowerment Zones in Harlem, Baltimore, and South Central Los Angeles. 

The EZ/EC Initiative also offers businesses an opportunity to be more involved in local 
revitalization efforts and to be closer to the local community. Many businesses serve on 
local EZ/EC governing boards that axe responsible for revitalization efforts. Bustî esses 
hgvg established mentoring programs to help youth or have loaned executives to help 
improve the management of a local EZ/EC. Being involved in the EZ/EC Initiative 
means that businesses are part of an overall community effort to improve schools, reduce 
crime, modernize infrastructure, and in general, create a better living environment for Hie 
residents. By participating in the EZ/EC Initiative, the business community can take 
pride in knowing that in addition to providing valuable products or services, business is a 
vital contributor to achieving a brighter fiiture for local communities. 

As mentioned earlier, businesses that participate in the EZ/EC Initiative can access a host 
of new incentives, grants, and services that are specifically designed to promote 
investments in the EZ/ECs and increase business profitability. These include: 



• Tax Incentives. The Federal Government established a series of lax incentives that 
are applicable to businesses operating in the EZ/ECs or for hiring EZ/EC residents 
over the 10-year life of the Initiative. 

• Access to Low-Cost Capital. Businesses can also tap specifically-designed loan, 
grant, and/or equity programs that can be used to start or expand a business. 
Tailored Workforce Development Programs. Many EZ/ECs have estabhshed job 
training and job match programs that tailor training to employers' needs. 

• Supporting Working Familieŝ  Many EZ/ECs provide childcare, transportation, and 
other services that enhance a residents' employ ability. 

• E Z / E C B as Untapped Markets. Many EZ/ECs are located in areas that provide a 
competitive advantage to business v̂ dlich increases profits and provides a better retum 
oninvestmenL 

• Healthy Communities and Safe Ndgbborfaoods. One ofthe top concerns expressed 
by businesses working in distressed communities is crime. The Department of 
Justice, in partnership with local law enforcement agencies, residenls, and business 
are working with many EZ/ECs to combat crime and create a safe environment for 
people to live and work. 

• Fostering Business Development The EZ/EC Initiative is fostering retail 
development in untapped inner city markets. The objective of this effort is to attract 
much needed retail services to EZ/EC areas. 

What are Empowerment Zones and Enterprise Communilies? 

The Federal Empowerment Zones and Enterprise Communities (EZ/ECs) in urban areas 
were designated by the U.S Department of Housing and Urban Development (HUD) as a 
result of two competitions held in 1994 (Round I) and 1998 (Round II). EZ/ECs are 
geographically targeted census tracts within larger communities that receive special 
benefits that help to revitaUze these areas. Together, residents, business, government, and 
other community stakeholders create a 10-year strategic plan to increase economic 
opportunity which will make these communities a better place to live aud work. 

Thc*primary di£fereoces between EZs and ECs Uc in the amount of federal fimding 
granted to each community and the availabiUty of certain tax incentives. EZs receive 
$ 100 million of grant fiinding over 10 years to support their revitalization strategies, 
while ECs have been awarded $3 million. This funding has been used to support 
business as they develop and grow in EZs and ECs. EZs also quaUfy for a wider range of: 
tax incentives than ECs. This publication includes a brief description of the tax incentives 
available to EZs and ECs (see pages XXX) and the back cover contains a summary of the 
total Federal benefits available to each EZ/EC. 

In total, there are now over 75 urban EZs and ECs in operation throughout the United 
States. The front cover ofthis publication contains the location of the EZ/EC nearest to 
you. To find the contact name at an EZ/EC. call Community Connections at 1-800-998-
9599. An operator will assist you in locating the contact at each EZ/EC. Also, if you 
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would like to find out i f your business or a resident is located in an EZ/EC, check out the 
EZ/EC Address Locator at www.hud.pov/cziqc/locator or caU Community Connections at 
1-800-998-9999. To get a list of census tracts for eadi EZ/EC contact Commumty 
Cormections. 

Even i f you are not located in an Empowerment Zone, you may still qualify fbr Zone 
benefils at developable sites which are appUcable only to Roimd I I Empowennent Zones. 
Developable sites arc areas outside the boundaries ofthe Round I I E7-«: that may be used 
for commercial and industrial development The developable sites qualify to use the 
proceeds of the Round II tax exempt bonds and EZs can also use their fimds to create 
economic opportunity at these sites for EZ residents. 

The rest ofthis business guide focuses on tax incentives, access to low-cost c^ta l and 
workforce development programs that are available to businesses participating in the 
EZ/EC Initiative. 

SECTION 2: T A X m C E N T I V E S FOR BUSDVESS 

Businesses that participate in the EZ/EC Initiative can access a host of tax incentives that 
are specifically designed to promote investments in these census tracts. The EZ/EC tax 
incentives increase the profitabiUty of businesses located in the EZ or that are hiring 
EZ/EC residents. Businesses ranging in size fiom multi-national corporations to small 
mom-and-pop operations have used these incentives to increase profitability. 
The following chart outUnes the various tax incentives that are available to businesses 
who invest in our inner cities and rural communities. 

[insert chart here] 

For additional iriformation, please review Internal Revenue Service Publication 954; 
Tax Incentives for Empowerment Zones and Other Distressed Communities. 
Pablicatioa 954 can be found at www.irs.gov/pubUcation 954 or by calling Community 
Connections at 1-800-998-9999. Please consult your local tax professional for details on 
the tax incentives that are most beneficial to your business. 

$3 MUlion in EZ/EC Bond Proceeds Help SmaU Business Expand 

The San Diego EC closed a $3 nu tlion EZ/EC lax-cxcmpt bond deal to finance land 
acquisition, building construction, and purchase of capital equipment for the expansion of 
Figi Graphics, Inc. which is a designer, manufacturer, and distributor of giftwaie and 
decorative accessories. The firm built an 85,700 square foot warehouse and ofQce in the 
Gateway Center East Industrial Park in the Mount Hope Redevelopment Project area 
within the EC. The bond issue provides funds al an inierest rate of approximately 3.5% 
below prime. To qualify for the loan, Figi Graphics, Inc., committed to hire at least 35% 
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EmpoivermcDt Zone Emptoymeal Credit; Provides bosiDessea with up to a 
S3,000 anouBl incentive for hiring indwiduab who Uve end work in the 
Round I finpowermenl Zones. 

This credit is available only to Round I Empowemirat Zones (see back of fitint cover for a 
listing ofRound I and n EZs and ECs). lhe credii can be as much as S3,000 per qualified 
zone employee each year. The otdll started in 1994 and will expire la 2(KM. The credit 
will become effective for Loa Angeles, CA, and Cleveland, OH, and the District of 
Columbia in January 1,2000. 

Wctlkrc to Work (WtW) Credit: Die credit provides businesses that hire 
welfare recipients with e 2-year credit of up lo $5,500. 

Set to expire for individuals who begin work after June, 1999, but it is expected that 
Congress will extend this credit Tins credit is applicable to all business that hire qualified 
wel£ue recipients. Employers carmol claim this credit and tbt WOT1< Opportunity Tax credii 
for the same employee. 

Work Opportunity Credit: Provide* buslnessea with « wedit of up to 
52,400 for hiring qualified individualj from eight groups including high risk 
youth (i.e, EZ/EC youth ages 18-24), veterans, ex-felons, food ttunp 
lecjpienis, summer youth employees, sî jplemcntal security income 
recipients, vocational rehabilitation refcmils or welfare recipients 

Set to expire for individuals who begin work after June, 1999, but ft is expected that 
Congress will entend this credit Employen cannot claim this credit and the WoÂ  
Opportunity Tax credit for the same Knployec. 

rncrease SeclioD 179 Deduction: Allows qualified EZ businesses to claim 
up to $20,000 over the current section 179 deduction for certain qualifying 
property in the year it is placed in service. 

Section 179 Expensing can be used by businesses located in Round I and Round 11 
Empowennent Zones, not those located in Enteqnise Communities. This deduction can not 
be used in developable sites. The deduction can generally be clahned on cenain depreciable 
property such as equipmmt and machinery. 

EnvironiDcntal Cleaoap Cost Deduction (Brownfields Tax Incentive); 
Provides businesses with inoentivc to c!ean-up certain 5itei thai are 
contaminated with hazardous substances. This incentive is not limited to 
business located in an EZ or EC. 

This deduction is generally available for <]ualified environmental cleanup cost a business 
incnn after Augnst 5, 1997 and before January 1,2001. Qualified environmental ctean-up 
costs can be deducted to the tax year you pay or incur the cost instead of being amortized 
over the life of die project. 

mifib:̂ M̂̂ -̂-:̂ m'--'̂ m'̂ 'T̂  -"mim̂ '-'̂ -'̂ -----̂  ' v'̂  'v:'"" - - - : . T ^ : T . : Tai-ExemptBond Financing: State and local governments can issue 
EZ/EC facility bonds (a type of tax-exempt facility bond) to raise funds for 
EZ/EC businesses. Tax ejcempl bonds generally have lovrer Interest rates 
than conventional financing. 

• Rxnmd (Empowerment Zones and Enterprise Conununities have access to up to S3 
million of bonding authority per oommunlty mbject to the state cap. 

• Round II Etopowermeni Zooiu have access to up to $130 million ofbonding aulbority 
per EZ. This bonding authority is nol subjecl to die state c£p end (he proceeds can be 
used at developable sites. | 

Qualified Zone Academy Bonds: State and local governments can issue 
academy bonds to raise fimds for the use of a "qualified zone academy". 

Bbiinessei must work with local public school disiticu to develop lhe qualified zone 9. 
academy. The proceeds cf these bonds can be used for activities such aa tear ler training, 
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However, these bonds require a private busmess contribiAion. Certain banks, 
iosuniooe companies and coiporations actively engaged in the business of 
lending money can receive a tax credit as an incentive to hold the bonds. 

rehabilitation of schoo] property and repair of public schools wilhlN EZ/ECs. 

Developable Sites: Developable sites are areas of up to 2,000 acres in close 
proximity to a Round n EZ that are identified as a business development site 
by the ^ Businesses at these sites use tiie EZ incentives to create additional 
eoonomic and employment opportunities for EZ residents. 

Developable sites ere eligible for all of the benefits and inceitives available to Round 11 EZs 
except for lhe Section 179 expensing. Examples of developable sites include ports, 
transpoTtation and railway hubs, dilapidated buildings, brownfields, and former mllitBry 
bases. 

special lax bcentives apply to tiie District of Columbia. For more dttaib see IRS Publication 954 which can be obtained by calling Coioffiuaity 
Connections ai l-B00-998'-9999. 



Iof its employees fiom the EC. For more information see IRS Publicatioa 954 which can 
be obtained by calling Conununity Connections at 1-8Q0'998'9999. 

Brownfields Tax Incentive Helps Transform Former Steelworks Parking Lot into 
Tons of Tomatoes 

Village Farms of Bufialo, New York now operates an 18-acre greenhouse on the former 
site of the Republic Steelworks parking lot Agro Power Development (APD) used the 
Brownfields Tax Incentive to successfiilly remediate the 15 acre site prior to the 
construction of the greenhouse. The project employs 175 people with job preference 
going to Buffalo EC residenls. The City and the Bufialo Enterprise Development 
Corporation contributed $500,000 of the total project cost of $15 million for site 
improvements and landscaping. For more information on the Brownfields Tax Incentive 
see IRS Publication 954 which can be obtained by calling 1-800-998-9999. 

S E C T I O N 3! A C C E S S T O L O W C O S T C A P I T A L 

What are the available financing tools for businesses interested in an EZ or EC? 

Next to the tax incentives, business financing tools are one ofthe most attractive features 
for businesses participating in the EZ/EC Initiative. Businesses that are already 
established or are looking to establish themselves in these areas can literally tap into a 
host of financing options. Whether your company is a Fortune 500 company, a medium-
sized business, a small business, or a start-up, EZ/ECs can help meet your coital needs. 

Obtaining Capital From Commercial Lenders: Commercial lenders play a key role in 
creating economic opportunity in EZ/ECs. Many commercial lenders have committed to 
irjcreasing their lending activities in the EZs and ECs. Round I Empowerment Zones that 
were established in 1994 have been very successful in getting large coitunercial banks to 
finances various business deals in their Zones. 

Detroit Banks Work Together to Provide Loans to EZ Businesses, Residents 

Eight Detroit banks and two financial intermediaries have formed the Empowerment 
Zone Financial Institutions Consortium (EZFIC) to fimd loans to Zone businesses and 
residents. The Consortium has proven to be a valuable source of capital for small and 
medium-sized businesses. Originally committed to provide a little over $1 billion over 
the ten-year life of the E27EC Initiative, this Consortium has performed beyond 
expectations. The Consortium has already provided over $950 million in loans and 
inveslments into the Detroit Empowemienl Zone during the first four years of operation. 



The Round II Empowerment Zones that were designated in 1999 received over $3 billion 
in similar commitments &om commercial lenders. For instance, the Miami 
Empowenneait Zone has received commitments fi-om 18 banks to provide over $1 Billion 
in targeted lenrling in the Zone over tiie next 10 years. 

Obtaining Capital From Other Lenders: Addiag to the base of traditional commercial 
lenders, many EZ/ECs offer additional fimancing tools. Usually leveraged from fimds 
provided by federal or local govertunents, these alternative financing tools enable EZ/EC 
businesses to attract low-cost capital. 

The Los Angeles Community Development Bank (LACDB): 
The Empowennent Zone and Enterprise Community Initiative helped to establish the Los 
Angeles Communily Development Bank, the largest conununity development bank in the 
United Stales. Capitalized wilh $430 million in federal fimds, the LACDB makes loans to 
businesses and other local entities who are tumble to get credit fiom commercial lenders. 
Smce its creation, the Bank has made 125 loans totaling $73 million. The L^CDB offers 
Zone businesses a wide-varieAy of loans ranging fi^m micro loans, for as little as $2,500, 
to large real estate loans valued at up to $10 million. 

Los Angeles is not alone in establishing financial tools that help businesses operating in 
Empowerment Zones. Other EZ/ECs such as Atlanta, Baltunore. Kansas City, Boston, 
Oakland, Houston, New York. Philadelphia/Camden, and Cleveland have also "stepped-
up to the plate," using a portion of their flexible federal grants, to create specialized 
lending programs that help local business. In order to qualify for these loans, businesses 
need to commit to hiring Zone residents. 

EXAMPLE OF LOAN FU7«)S IN THE EMPOWERMENT ZONES 

Zone Location EZ Funding Description 
Atlanta S4.5 million Offers multiple loan packages - ranging firom 

$500 to $500,000. 
Baltimore $7.15 million Offers multiple loan packages - maximum 

loan is $500,000. 
Cleveland $87 million Offers multiple loan packages - ranging fi-om 

$1,000 to $2 million. 
New York $31.5 milUon Offer multiple loan packages - ranging from 

$400 to $200,000. 
Philadelphia/ 

Camden 

$31.1 million 

$3.5 million 

Loans range fi^om $400 to $1 million. 

Loans range fi-om $500 to $1 million 



I ^ u , .uoo 

Other Loans and Grants 

The Federal government has a wide variety of programs that businesses can use to meet 
their credit and capital needs. The Department of Housing and Urban Developinent 
(HUD) has a grant program (Economic Development Initiative) and a loan guarantee 
pro-am (Section 108) that work in tandem to provide businesses with millions of dollars 
that can be used for a wide variety of economic development projects. 

Federal Program Helps Finance a Shopping Center in Akron E C 

HUD is providing $3 milUon in EDI/Section 108 fimds to help finance the development 
ofthe Middlebury Grocery and Shopping Center, a 62,000 square-feet retail complex. 
The ftinds ate being used to cover a portion of the construction and land acquisition costs 
and will leverage an additional $6.5 rm'llion firom other financial sotuces. This project 
wiD not only create jobs for EC residents but will provide a valuable retail service to the 
community. 

To find out mare about HUD's EDI/Section 108 program, please cantaa the HUD office 
neatest your or visit our website at www.hudgov/prvgdese/edLhtml 

The Small Business Adrainistiation (SBA) also serves as a vital link to businesses located 
in EZ/ECa. Through SBA's One Slop Capital Shops (OSCS) small businesses in several 
EZs can go to one location and gain easy access to the plefliora of financial services 
ofiTered by lhc SBA. Small businesses can access information on the internet, write a 
business plan, compete for a federal contract, apply for a city permit, seek business 
training or counseling, obtain technical assistance for loan applications, and apply for 
SBA-guaranteed loans. For more information about the financial products offered by the 
SBA contact your local SBA office or visit their website at www.sba,gov/onestop/ 

Atlanta, GA OncsStop Capital Shop 
TbeAtlanta One Stop Capital Shop (AOSCS) is a collaborative effort between the 
Atlanta Empowerment Zone Corporation and the U.S. Snwll Business Administration 
(SBA) that leverages public and private, federal, state, and local resources. The purpose 
of AOSCS is to provide centrahzed, comprehensive financial and technical assistance to 
emerging and expanding businesses. The AOSCS has awarded 52 technical assistance 
grants to Zone businesses for services such as store layout and design, legal services, 
business administration, finance, marketing, etc. The AOSCS has made 105 loans vnthin 
the Atlanta EZ, resulting in $28,514,000 in new investment through the SBA alone. 



S E C T I O N 4: W O R K F O R C E D E V E L O P M E N T . J O B T R A I N I N H , 
T R A N S P O R T A T I O N . AND C H I L D C A R E 

How can EZs and ECs help businesses find employees that meet their needs? 

In today's competitive economy businesses need a well-trained and reliable workforce. 
E2/ECs can help businesses meet diat challenge by tailoring job training and other 
services to meet the specific needs of employers. Businesses in many EZJECs can access 
a host of tailor-made job programs specifically designed to identify and train residents to 
became productive membeis of the local labor market 

The NIA Center - Putting AU the Pieces Under One Roof 

The NIA Center in the Louisville, Kentucky EC is providing business with a fiiU range of 
sendees. Because ofthe services offered at the NIA Center, local businesses can now: 
• identify and hire EC residents to fill vacancies via the Center's Career Resource 

Of5ce; 
• gain access to low-cost capital via the Louisville Community Development Bank; 
• hire specially-trained residents through the Skills Academy; and 
• meet the transportation needs of residents. 

The NIA Center is not merely a collection of entities providing services. It has put 
together a cohesive strategy that is expanding economic opportunity for local businesses 
and EC residents. 



EZs and ECs 

Type of Derigl&Oon 

Roand 1 EnqxnrenMnt Zanes 
Adanta^GA 
Baltimore,. MD 
Chicaca, IL 
Cleveiaad, OH * 
Dctrpjf, MI 
LoiAnpa^CA' 
Nw Yorti.NY 
Philadelphiâ  PA/Camden, NJ 
Pistrictof Colnmbta' 

Raand II Empowennent Zones 
Santa Ana, CA 
Ven Haven. CT (alao EC) 
MUipl-Dade Coirety, FL (also EQ 
Gary/ East Chicago, IN 
Beaton, MA (abo EEC) 
MlnneapolU, MN (alio EC) 
St Lmm, MO/ East St Lonii, IL (abo EC) 
Cknnberiiind Ccnatyf Bridgcton/ VincUnd, WJ 
Cindnnati, OH 
Cdnmbas, O H (aim EC) 
Cohmtbla/ Somter, SC 
Knorville,TN 
El Paso, TX (abo EC) 
Notfolk/Portamonth, VA 
Huntingtoa, WV/ Ironton. OH (abo EC) 

Enhanced Enterprise Commanitieg 
HonstoB. TX 
Kansas City, Kanm/Miaaourl 
Oakland, CA 

Urban Enterprise CommBHitiei 
Akron, OH 
Albany, GA 
Albany/Scheneetady/Troy, NY 
AlbuquerqiieT NM 
Birmingham, AL 
BridRcport, CT 

BatTalo, NY 

Page 1 
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• The EZ EmEJoyment Credit will be cfifcctivc in these communities January 1, 2000 
*̂  ThcK ucdits cw not both be claimed for tho sanu omployoe in the KUtic tax year. 
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PART I - NEW BUSINESS OPPORTUNITIES IN UNTAPPED MARKETS 

The business community is at the forefront of economic revitahzation efforts in many of 
our inner citiK and rural areas. The Clinton/Gore Administration's Empowerment 
Zone/EntErprise Commuruty (EZ/EC) Initiative provides businesses with the tools they 
ne^ to grow and prosper over the ten-year life oflhc Initiative. Join the businesses 
already making a difference in these communities, and at the same time, increase your 
profitability by taking advantage of the many benefits of this innovative Initiative, This 
user's guide will answer some of the important questions that you have regarding the 
EZ/EC Inilialive. It will also identify and ejtplain the various incentives and help you 
decide that this program is right fbr your business. 

In real estate business the three keys to success are "location, location, location.*' The 
advantages of doing business in the EZ/ECs are immediate access to untapped markets. 
Proximity to strategic locations and new incentives that can give your business the edge 
b its search for new markets and increased profits. In addition, there is considerable 
purchasing power in these areas, yet these markets are presently underserved -
particularly in the retail, financial services and the personal services sector. 

Rite Aid Pharmacies - Stronger Profits id the Inner Cities 
Martin Grass, Chainnan and CEO of Rite Aid Pharmacies, noted that there arc 
approximately 600 Rite Aid Phaimacies which arc located in inner cities. Many of these 
stores show a better return on investment when compared to stores located elsewhere. He 
surrunarized his point by saying "Our message is that it's good business to do business in 
the inner cities," Some of the coir̂ )any's newer stores are located in the heart of 
Empowennent Zones in Harlem, Baltimore, and South Central Los Angeles. 

The EZ/EC Initiative also offers businesses an opportunity tn be more involved iu local 
revitalization efforts and to be closer to the local community. Many businesses serve on 
local EZ/EC governing boards that are responsible for revitalization efforts. Businesses 
hiV£ established mentoring programs to help youth or have loaned executives to help 
improve the management of a local EZ/EC. Being involved in the E27EC Initiative 
means that businesses are part of an overall commimity effort to improve schools, reduce 
crime, modemî e infrastructure, and in general, create a better living environment for the 
residents. By participating in the EZ/EC Initiative, die business community can take 
pride in knowing that in addition to providing valuable products or services, business is a 
vital contributor to achieving a brighter future for local communities. 

As mentioned earlier, businesses tliat participate in the EZ/EC Initiative can access a ho:: 
of new incentives, grants, and services that are specifically designed to promote 
investments in the EZ/ECs and increase business profitability. These include: 
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• Tax Incentives. The Federal Govemmoit established a series of tax [iij;x^vcs ihal 
are applicable to businesses operating in the EZ/ECs or for hiring EZ/EC residents 
over the 10-year life of the Initiative. 

• Access to Low-Cost Capital. Businesses can also tap specifically-designed IOGIX, 

grant, and/or equity programs that can be used to start or expand a business. 
• Tailored Workforce Development Programs. Many E27ECs have established job 

training and job match programs that tailor traiiung to employers' needs. 
• Supporting Working Families. Many EZ/ECs provide childcare, transfiojiation, and 

other services that enhance a residents' employabQity. 
• EZJECi as Untapped Markets. Many EZ/ECs are located in areas that provide a 

competitive advantage to busiuess îAdch increases profits and provides a better retum 
on investment 

• Healthy Communitiea and Saf« Ndgbborfaoods. One ofthe top concerns expressed 
by businesses working in distressed communities is crime. The Department of 
Justice, in partnership with local law enforcement agencies, residents, and business 
are working with many EZ/ECs to combat crime and create a safe enviroiunent for 
people to live and work. 

• Fostering Business Development The EZ/EC Initiative is fostering retail 
development in untapped irmer city markets. The objective of this effort is to attract 
much needed retail services to EZ/EC areas. 

What are Empowerment Zones and Enterprise Communities? 

The Federal Empowerment Zones and Enterprise Communities (E27ECs) in urban areas 
were designated by the U.S Department of Housing and Urban Development (HUD) as a 
result of two competitions held in 1994 (Round I) and 1998 (Round II). EZ/ECs are 
geographically targeted census tracts within larger communities that receive special 
benefits that help to revitahze these areas. Together, residents, business, government, and 
other community stakeholders create a 10-year strategic plan to increase economic 
opportunity which will make these coxrununities a better place to live and work. 

Thc'primary differences between EZs and ECs he in the amount of federal fimding 
granted to each community and the availabihty of certain tax incentives. EZs receive 
$100 million of grant funding over 10 years to support their revitalization strategies, 
while ECs have been awarded S3 million. This funding has been used to support 
business as they develop and grow in EZs and ECs. EZs also qualify for a wider range of 
tax incentives than ECs. This publication includes a brief description ofthe tax incentives 
available to EZs and ECs (see pages XXX) and the back cover contains a summary of the 
total Federal benefits available to each EZ/EC. 

In total, there are now over 75 urban EZs and ECs in operation throughout the United 
States. The front cover ofthis publication contains the location ofthe EZ/EC nearest lo 
you. To find the contact name at an EZ/EC, call Communily Coimections at 1-800-998-
9599. An operator will assist you in locating the contact at each EZ/EC. Also, if you 
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would like to find out if your business or a resident is located in an EZ/EC, check out th 
EZ/EC Address Locator at www.hud. gov/ezec/locator or call Community Coimections at 
1-800-998-9999. To get a Ust of census tracts for each EZ/EC contact Community 
Connections. 

Even i f you are not located in an Empowerment Zone, you may still qualify fbr Zone 
benefits at developable sites which are applicable only to Round I I Empowerment Zones. 
Developable sites are areas outside the boundaries ofthe Round I I EZs that may be used 
for commercial and industrial developmeni The developable sites qualify to use the 
proceeds ofthe Round II tax exempt bonds and EZs can also use their fiinds to create 
economic opportunity at these sites for EZ residents. 

The rest ofthis business guide focuses on tax incentives, access to low-cost capital and 
workforce development programs that are available to businesses participating in the 
EZ/EC Initiative. 

S E C T I O N 2; T A X I N C E N T I V E S F O R BUSDVESS 

Businesses that participate in the EZ/EC Initiative can access a host of tax incentives that 
are specifically designed to promote investments in these census tracts. The EZ/EC tax 
incentives inwease the profitabiUty of businesses located in the EZ or that are hiring 
EZ/EC residents. Businesses ranging in size fiom multi-national corporations to small 
mom-and-pop operations have used these incentives to increase profitabiUty. 
The following chart outUncs the various tax incentives that are available to businesses 
who invest in our inner cities and rural communities. 

[insert chart here] 

For additional information, please review Internal Revenue Service Publication 954; 
Tax Incentives for Empowerment Zones and Other Distressed Communities, 
F!jjblication 954 can be found at www.irs.gov/publication 954 or by calling Community 
Connections at 1-800-998-9999. Please consult your local tax professional for details on 
the tax incentives that are most beneficial to your business. 

$3 Million in EZ/EC Bond Proceeds Help Small Business Expand 

The San Diego EC closed a $3 million EZ/EC lax-cxcmpt bond deal to finance land 
acquisition, building constmction, and purchase of capital equipment for the expansion of 
Figi Graphics, Inc. which is a designer, manufacturer, and distributor of giflware and 
decorative accessories. The firm built an 85,700 square foot warehouse and office in the 
Gateway Center East Industrial Park in the Mount Hope Redevelopment Project area 
within the EC. The bond issue provides funds at an interest rate of approximately 3.5% 
below prime. To qualify for the loan, Figi Graphics, Inc., committed to hire at least 35% 



EmpoT?ermcDtZonc Employmeni Credit: ProvidM businessei with up to a 
S3,000 annual incentive for hiring individuals who live and work in the 
Round I finpowermcnl Zones. 

Welfare to Work (WtW) Credit The credit provides businesses that hire 
welfare recipients with a 2-year credit of up lo Jfl,500. 

Work Opportunity Credit: Provides busmesses vvKh a mdit of up to 
S2,400 for hiring qualified individuals from eight groups including high risk 
youth (i.e. EZ/EC youth ages 18-24), veterans, ex-fclons, food ttamp 
Tccipicnls, summer youth employees, supplemental security income 
recipients, vocational rehabilitation referrals or welfare recipients. 

rocrease SeciiOD 179 Dedaction: Allows qualified EZ businesses to cluni 
up to 520,000 over the current section 179 deduction for certaio qualifying 
property in the year it is placed in service. 

Thia ovdil ia avHilable only to Round I Empowetnirat Zones (see back of fiont cover for a 
listing ofRound I and U EZs and ECs). Hie credit can be as much as S3.000 per qualified 
zone employee each ytar. Tfae credit started in 1994 and will expire Ja 20<M. the credit 
will become efTective for Loa Angeles, CA, and Cleveland, OH, and the District of 
Columbia in January 1,2001). ^ 
Set to expire for iadtviduals who begin xvark after June, 1999, but it is expected diat 
Congress Avill extend this credit Hiis credit ia applicable to all biuineas that hire qualified 
welfiue recipients. Employers cannot claim cbtt credit and tbt Woilt Opportuolty Tax credii 
For the same employee. 
Set to expire for individuals who begin Avork after June, 1999, but h is expected that 
Congress will entcnd this credit Employen cannot ctaun this credii and the Work 
Opportunity Tax credit for the same n̂ployee. 

Sectiwi 179 Expensing can be used by businesses located in Round I and Roimd 11 
Empowennenl Zones, not &o» located in Enteqirise Comrounities. This deductioo can not 
be used in developable sites. The deductioa can generally be cl^ed on certain depreciable 
property such as equipment and machinery. 

EnvironiDcntal Cleanup Cost Deduction (Brownfields Tai Inceative); 
Provides business&s widi ioccDtivc to c!ean-up certain sites that are 
contaminated with hazardous substances. This incentive is not limited to 
business locaJed in an EZ or EC. 

Tai-EiemptBond Financing: State and local governments can issue 
EZ^C facility bonds (a type of tax-exempt facility bond) to reise funds for 
EZ/EC businesses, Tax exempt bonds generally have lower Interest rates 
thss conventional financing. 

This deduction is generally available for qualified enviromnenlBl cleanup cost a business 
mean after August 5,199^ and before January 1» 2001. Qualified enviroomental c!ean-up 
costs can be deducted in the tax year you pay or iBcur tfae cost instead of being amortized 
over the lifit of tite project. 

Round [Empowennent Zones and Enterprise Communities have acoeu to up lo S3 
million of bonding authority per conununity subject to the state cap. 
Round II Empowennent Zones have access to up to $130 million ofbonding aulbority 
per EZ. Ttds bonding authority is nol subject to the state c£p and the proceeds can be 
used ai developable sites. 

Qualined Zone Academy Bonds: State and local governments can issue 
academy bonds to raise funds for the use of a "qualified zone academy". 

Butinessei must work with local public school ditrricts lo develop (he qualified zone 
academy. The proceeds of these bonds can be used for actl\i ties such as teacher (raining, 



\ •'Vi'.-ur̂  i.t-.j-i;̂ Ir!i..:n;.̂ (̂ ': ••, j 
However, these bonds require a private business contribt/don. Certain banks, 
instunnoe companies and corporations actively cagaged io the business of 
tending money can receive a tax credit as an incentive to hold the bonds. 

rehabilitation of school property and repair of public schools witfatM EZ/ECs. 

iji iMi'.i.Ui' ipimiJI 
Developable Sites: Developable sites are areas of up to 2,000 acres in close 
proximity to a Round n EZ that are identified as a business development site 
by the EZ. Businesses at these sites use the EZ incentives to create additional 
eooaomic and employment opportunities for EZ residents. 

Developable sites are eligible for all of tiie benefits and inCCTtives available to Round 11 EZs 
except for Ihe Section 179 expentiog. Examples of developable sites include ports, 
binsportation and railway hubs, dUapidated buildings, brownfields, and foraier mOitaiy 
bases. 

special tax incentives apply to the District of Columbia. For more detuls see IRS Publication 954 which can be obtamed by calling Community 
Connections al 1-800-498-9999. 
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Iof its employees fiom the EC. For more information see IRS Publication 954 which o uj 
be obtained by calling Community Connections at 1-800-998-9999. 

Brownfields Tux Incentive Helps Transform Former Steelworks Parking hoi mt^ 
Tans of Tomatoes 

Village Farms of Bufialo, New York now operates an I S-acre greenhouse on the fonaer 
site of the Republic Steelworks parking lot Agro Power Development (APD) used the 
Brownfields Tax Incentive to successfidly remediate the 15 acre site prior to the 
construction cf the greenhouse. The project employs 175 people vwith job preference 
goirxg to Bufialo EC residents. The City and the Bufifelo Enterprise Development 
Corporation contributed $500,000 of the total project cost of $15 million for site 
imprtsvcments and landscaping. For more information on the Brownfields Tax Incentive 
see IRS PubUcation 954 which can be obtained by calling 1-800-998-9999. 

SECTION 3: ACCESS TQ LOW COST CAPITAL 

What are the available financing tools for businesses interested in an EZ or EC? 

Next to the tax incentives, business finamcmg tools are one ofthe most attractive features 
for businesses participating in the EZ/EC Initiative. Businesses that are already 
established or are looking to establish themselves in these areas can literally tap into a 
host of financing options. Whether your company is a Fortune 500 company, a medium-
sized business, a small business, or a start-up, EZ/ECs can help meet yom- capital needs. 

Obtaining Capital From Commercial Lenders: Commercial lenders play a key mic m 
creating economic opportunity in EZ/ECs. Many commercial lenders have committed to 
increasing their lending activities in the EZs and ECs. Round I Empoweiment Zones that 
were established in 1994 have been very successftil in getting large commercial banks to 
finances various business deals in their Zones. 

Detroit Banks Work Together to Provide Loans to EZ Businesses, Residents 

Eight Detroit banks and two financial intermediaries have formed the Empowerment 
2U?ne Financial Institutions Consortium (EZFIC) to fund loans to Zone businesses and 
residents. The Consortium has proven to be a valuable source of capital for small and 
medium-sized businesses. Originally coitunitted to provide a little over $1 billion ow°.r 
the ten-year life of the EZ/EC Initiative, this Consortium has performed beyond 
expectations. The Consortium has already provided over $950 million in loans and 
investments into the Detroit Empowerment Zone during the first four years of operBtioii 
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The Round II Empowerment Zones that were designated in 1999 received over $3 biUion 
in similar commitments fiom commercial lenders. For instance, the Miami 
Empowerment Zone has received conmiitments from 18 banks to provide over $1 Billion 
in targeted lending in the Zone over &e next 10 years. 

Obtaining Capital From Other Lenden: Adding to the base of traditional commercial 
len jet?, many EZ/ECs offer additional financing tools. Usually leveraged from fimds 
provided by federal or local governments, these alternative financing tools enable EZ/EC 
businesses to attract low-cost capital. 

The Los Angeles Community Development Bank (LACDB): 
The Empowerment Zone and Enterprise Community Initiative helped to establish the Los 
Angeles Commimity Development Bank, the largest coinmunity development bank in the 
United States. Capitalized with $430 mUlion in federal fimds, the LACDB makes loans to 
businesses and other local entities who are unable to get credit fiom commercial lenders. 
Since its creation, the Bank has made 125 loans totaling $73 million. The LACDB offers 
Zone businesses a wide-variety of loans ranging fiom micro loans, for as little as $2,500, 
to large real estate loans valued at up to $10 million. 

Los Angeles is not alone in establishing financial tools that help businesses operating in 
Empowerment Zones. Otiier EZ/ECs such as Atlanta, Baltimore, Kansas City, Boston, 
Oakland, Houston, New Vork. Philadelphia/Camden, and Cleveland have also "stepped-
up to the plate," using a portion of their flexible federal grants, to create specialized 
lending programs that help local business. In order lo qualify for these loans, businesses 
need to commit to hiring Zone residenls. 

EXAMPLE OF LOAN FUNDS IN THE EMPOWERMENT ZONES 

Zone Location EZ Funding Description 
Atlanta $4.5 million Offers multiple loan packages - ranging from 

$500 to $500,000. 
Baltimore $7.15 million Offers multiple loan packages - maximum 

loan is $500,000. 
Cleveland $87 million Offers multiple loan packages - ranging from 

$1,000 to $2 million. 
New York $31.5 million Offer multiple loan packages - ranging from 

$400 to $200,000. 
Philadelphia/ $31.1 million Loans range from $400 to $1 million. 

Camden $3.5 million Loans range from $500 to $1 milUon 
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Other Loans and Grants 

The Federal government has a wide variety of programs that businesses can use to meet 
their credit and capital needs. The Department of Housing and Urban Developrnient 
(HUD) has a grant program (Economic Development Initiative) and a loan guarantee 
program (Section 108) that work in tandem to provide businesses with millions of dollars 
that can be used for a wide variety of economic development projects. 

Federal Program Helps Finance a Shopping Center in Akron E C 

HUD is providing $3 miUion in EDI/Section 108 fimds to help finance the development 
ofthe Middlebury Grocery and Shopping Center, a 62,000 squaie-feet retail complex. 
The fimds are being used to cover a portion ofthe construction and land acquisition costs 
and will leverage an additional $6.5 million from other financial sources. TTbis project 
will not only create jobs for EC residents but will provide a valuable retail service to the 
commuiuty. 

To find out mere about HUD's EDI/Section 108 program, please contaa the HUD office 
neatest your or visit our website at www.hudgov/progdesc/edihtml 

The Small Business Administration (SBA) also serves as a vital link to businesses located 
in EZ/ECa. Through SBA's One Stop Capital Shops (OSCS) small businesses in several 
EZs can go to one location and gain easy access to the pletiiora of financial services 
offered by the SBA. Small businesses can access information on the internet, write a 
business plan, compete for a federal contract, apply for a city permit, seek business 
training or counseling, obtain technical assistance for loan applications, and apply for 
SBA-guaranteed loans. For more information about the financial products offered by the 
SBA contact your local SBA office or visit their website at www.aba.gov/onestop/ 

Atlanta, GA OneKStop Capital Shop 
Ui&Atianta One Stop Capital Shop (AOSCS) is a collaborative effort between the 
Atianta Empowerment Zone Corporation and the U.S. Small Business Administration 
(SBA) that leverages public and private, federal, state, and local resources. The purpose 
of AOSCS is to provide centralized, comprehensive financial and technical assistance to 
emerging and expanding businesses. The AOSCS has awarded 52 technical assistance 
grants to Zone businesses for services such as store layout and design, legal services, 
business administcation, finance , marketing, etc. The AOSCS has made 105 loans within 
the Atlanta EZ, resulting in $28,514,000 in new investment through the SBA alone. 
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SECTION 4: WORKFORCE DEVELOPMENT - JOB TRAINING, 
TRANSPORTATION. AND CHILDCARE 

How can EZs and ECs help businesses find employees that meet their needs? 

In today's competitive economy businesses need a well-trained and reliable workforce 
can help businesses meet &at challenge by tailoring job training and other 

services to meet the specific needs of employers. Businesses in many EZJECs can access 
a host of tailor-made job programs specifically designed to identify and train residents to 
become productive members of the local labor market. 

The NIA Center - Putting All the Pieces Under One Roof 

The NIA Center in tiie Louisville, Kentucky EC is providing business wifli a fiiU range of 
services. Because ofthe services offered at the NIA Center, local businesses can now: 
• identify and hire EC residents to fill vacancies via. die Center's Career Resource 

OfSce; 
• gain access to low-cost capital via rhe Louisville Community Development Bank; 
• hire specially-trained residents through the Skills Academy; and 
• meet the transportation needs of residents. 

The NIA Center is not merely a collection of entities providing services. It has put 
together a cohesive strategy that is expanding economic opportunity for local businesses 
and EC residents. 
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EZs and ECs 

Type af Derigftflon 

Ronnd I Empogeimart Zmteg 
Adano^GA 
Ballimore,MP 
Chicago, I L 
dcvelaad, OH * 
Detroit. MI 
Loa Angela, CA* 

Philadelphia, PA/Camdca, WJ 
Pistrict of Colnnibla * 

Rflund n Empowerment Znnea 
Santa Aaa, CA 
New Haven, CT (abo EC) 
mamt-Dade Coirety, F L (also EC) 
Gary/ Eaat Chtcagp, IN 
Borton, MA (also EEC) 
Mlnaeapalia, MW (al«o EC) 
St Looia, MO/ Ea«t St Lonia, EL (alao EC) 
Cknnbcrland Coanly/ Bridgcton/ Vincland, NJ 
CindnnatL, OH 
Cdnmbug, OH (alao EC) 
Cohnnbta/ Somter, SC 
Kncirville,TN 
El Paw, TX (also EC) 
Norfolk/Portmumth. VA 
Huntington, WV/ Ironton, OH (alao EC) 

Enhanced Enterpriae Commanitieg 
Honston, TX 
Kansas City, Kangaa/Misaourt 
Oakland, CA 

Urban Enterpriae CommBnitica 
AkroD, OH 
Albnny, GA 
Albany/Schenectady/Troy, NY 
Albumierqae, NM 
Birmingham, AL 
Bridgeport, CT 

Baffaio, NY 

Page \ 
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EZs and ECs 

• The EZ EmEloymcnt Credit wUl be effective in these canmiuniTies January 1, 2000 
** These credits ĉ n not both be claimed for the same omployas in the some tax year. 
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