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Upon his arrfval to the city of Phoenix President Bill Clinton went Immediately to tour the offices of 
Chicanos Por Causa's Small Business Incubation Program. As the President entered CPLC he was 
greeted by Pete Garcia, CEO of CPLC; Manny Gauna, President of Tiempo; and Rudy Perez, CPLC 
Chairman of the Board. . 

Mr. President you have brought 
hope to the people of 

South Phoenix" 

Dear .Mr. President: 
On behalf of ihe New El Sol 

thank you \er>' much for \isiiing 
our community in South Phoenb: 
during sour national [rip to 
encourage pri\'ate businesses to 
invest in inner-cities and rural 
areas of our nation. 

-Those of us that own and operate 
smal! businesses applaud you and 
suppon your efforts of helping 
small businesses to grow and t>e 
successful 

We sincerely hope that your visit 
to Chicanos Por La Causas 
Incubation Program and to the La 
Canasta Tortilla Factory were 
beneficial to the. private sector 
helping them understand there is 
great potential investing in 
economic depressed areas of our 
country. 

As Arizoiia and the United States 
benefits from our strong ecoriohiy 
yp{i 'ay*PresidOTi realize" there-are" 
Still literally thoiisands of small 
businesses that are struggling to 
make it every day. 

It is the hope of the New Ei Sol 
that our local business leaders and 
elected officials will fellow your 
lead and do more to assist small 
businesses in our communil>'. 
particularly in those inner city 
depressed areas of the city of 

John Corel la 
President. Corella E lec t r i c 

Ponchos Res turant 
J u l y 8, 1999 

Phoeni.x where there are high 
Ie\e!s of unemployment. 

During your trip lo Phoeni.x. 
.Ariz, you not only sent a strong 
message that you care atxtut small 
businesses, but you left in our 
community that you also cared 
deeply for those in our society to 
that have felt left out as full 
participants of our society. 

1 was one of those fortunate 
individuals \Kho met and spoke 
with you during your visit at 
Chicanos Por La Causa. 1 also 
heard your presentation al the 
round table discussion at La 
Canasta Tortilla Factory. Later 
that e\'ening, I also rode with other 
community leaders as part of your 
presidential motorcade as it made 
it s way through the streets of 
South Phoeni.\ to". Ponchos 
Restaurant for dinner. As. your 
niotoi-cade di-ove thrpugh^̂  lo^yi^ 
PhoeniX Titerally- hundreds, of 
minorities citizens from" South 
Phoenix stood and waved and 
experienced a sense of 
"soraebodyness" as you passed 
through their barrios. 

.Although your trip was for the 
purpose of encouraging private 
businesses to look at economically 
depressed areas for investmenls, 1 
feel that the most impact your trip 

had was the message you sent by 
your presence that you cared for 
those who have been left behind 
during our economic boom.. 

It is the hope of the New El Sol 
that in the future our economic and 
political leaders in our state follow 
your leadership and encourage 
growth in the inner city of the city 
of Phoenix. If our local leadership 
follows your lead calling for 
economic growth in the inner-city 
of Phoenix that will do more than 
any government hand-out. 

We at The New El Sol encourage 
our local officials to do more to 
help small businesses and to take a 
ride to South Phoenix. They will 
see for themselves the vwast 
economic potential. 

The New El Sol staff believes, as 
the President of the United Slates 
also does t̂hat we in Arizona and 
the city of Piioenix can do better 

Tor tiiose who' live~on'the "oth'er-
side" of towii. 

Arizona economic and pohtical 
leaders can greatly change the 
blight that is so evident in South 
Phoeni.x simply by giving hope to 
the forgotten community just 
South of the river. 

Sincerely. 

Earl V. Telles Wilcox 



Earl V. Telles Wilcox 

Josie Ippolltto, President of La Canasta Tortlila Factory and President Bill Clinton lead a round table 
discussion witl i Congressman Ed Pastor, Supervisor IVIary Rose Wilcox, Small Business 
Administrator Aida Alvarez, President of Corella Electric Jotin Corella, President of lUlutlibank Andy 
Gordon, and several other community business leaders. Also in attendance were over 200 invited 
guests who met President Clinton. 

f A ieSiT; ^ ^ ^ ^ 

Earl V Telles Wilcox-

(From left to right): Sara Garcia, Grace Perez, and i\1aurina IMoxham tal<e time to pose with the 
President while he visited CPLC Small Business Incubation Program. 
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Richa.'-d S. Air.ador, l^ft, has won ihe S.T,.^;! Business Minonr-/ Advoca:3 o: ihs Year Av/arc given by the U.S 
Busi.ness AdT.inislration. Accompanying hi.Ti is SBA-s Administ.'ator Aida Alvarez. 

Small 

Spcciul to 

EA5riix>' GKOL"! ' ^'L•iiLlOA^lO.^"ll 

Richard S. Amador, presi­
dent of Community Develop­
ment Corporation (CH.ARO), 
has been awarded the Small 
Business Minority Advocate 
of the Year .Award given out 
by the U.S. Small Business 
Administration. 

Amador received the 
award from Small Business 
Adminis t ra t ion 's Aida 
.Alvarez at a recent Capitol Hill 
luncheon during national 
Small Business Week. 

Selected from among can­
didates across the country, 
.Amador earned the award for 
his efforts to improve condi­
tions in the minority small 
business community and ac­
complishments in advising 
minority smal! business groups 
of opportunities within the 
overall business comniunity, 
according to the SB.A. 

The agency said that 
•Amiador deserved the pri"/.e 
also for his volunteering ef­
forts beyond business and pro­
fessional responsibilities it) 
advance minority smal! bu.^i-
ness interests, and his merits 
as an effective advocate for 
the minority small ciuen^iriscs. 

"'The SBA is aUvays 
amazed by the iremicndous 
siaic of candidates from 
throughout the united Slates 

•OL i ' av'.'ard," .Alvarc 

said. "This process is about 
cclcbraiiMg ; lie dedication a;id 
leaderstiii.i within the small 
business community. We con­
gratulate Mr. .Amador on this 
accomplishn-ient and wish to 
thank him on behalf of 
A'mei ica's entrcprei"ieurs." 

Amador heads CHARO. 
an innovative con"imunity or­
ganization lhat develops and 
implements cct)nomic initia­
tives that create jobs and 
wealth for the Latino commu­
nity, CH,ARC) was established 
in 1967 as a two-person re­
search and developnientorga­
nization and has grown and 
diversified over the years to 
include eight core operating 
divisions with 1 SUemployecs. 

The ;'.genc>" runs (")nc of tlie 
first fully operational five-
pro n g e ti. m u 11 i - s e r v i c e c e n t e r s 
in the country v/liich includes 
a one stop career center, busi­
ness assistance center, busi­
ness incubator center, entre-
prctieur training program, and 
business and fiiuincial center. 

Since 1973, CHARO has 
placed over 10.OriO peojile into 
t\ill-time jobs. CHARO has 
taught bu.iiness biisics to more 
ttian 500 entrepreneurs, now 
stari-tii.is ;ind small business 
graduates of the entreijrenctir 
training progrant. 

.-\n intertTi.cdiarv in S3.A"s 
pre-tiual ificaiio;-! loan jiro-
gram, CHARO i"s a top loan 
packaging scr^'icc provider in 

the Los .Angeles region. In 
199S, Cri.ARO frclpcd pack­
age over S6.5 n-\iHion In SB.A 
loans creating 160 now jobs to 
women and minority busi­
nesses. Conscp-'ativc estimates 
for 1999 indicate CHARO will 
reach $15 million in prepack­
aged loans. 

"1 am very proud and hon­
ored to be recognized for 
CHARO's service and com­
mitment to the small business 
comniunity." said Amador. 
•'Because .America's 23 mil­
lion small businesses employ 
more than 60 percent- of the 
private workforce and con­
tinue to be a principal source 
of new jobs, developing and 
expanding smal! business mi­
nority opponunities is espe­
cially important. 

""Working with Aida 
.Alvarez and the SB.A. I and 
CH.ARO will continue to ex­
pand small business opportu­
nities in Los .Angeles and 
across the cotintry." 

Presently, CHARO divi­
sions include the Business & 
Financial Center; California 
Institute of Business Manage­
ment; East Los .-\ngeles Busi­
ness .Assistance Center, One-
Stop Career Centers; CHARO 
Industries; East Los Angeles 
Vvclfarc-lo-Work Training 
Center; Child Developm.ent 
Centers; CH.ARO Environ­
mental Services; and .Vlid-City 
.Viana.nemcnt. 
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dongressional 'Record 
PROCEEDINGS AND DEB.\TES Or TH CONGRESS. EIRST SESSION 

House of Representatives 
HONORING CHARO COMMUNITY DEVELOPMENT CORPORATION 

FOR 30 YEARS OF OUTSTANDING AND INVALUABLE SERVICE 
TOJHECaMMUNITY 

HONORABLE ESTEBAN EDWARD TORRES OF CALIFORNIA 
IN THE HOUSE OF REPRESENTATIVES 

Thursday, October 9, 1997 
.VIFL TORIES: M.'. Sp*:;'.;::, I rise today \o recognir: C'rLARO Communis/ 
Divtlopr::-; Corpor:i;jon oa 'Jie occision of iLs 30 A.-;niver>i.-y. For 30 yei-i, 
CH.\.^0 "rjLS provided s i r r .pl i .^ scp.-ici lo "uhe gr^iLrr E.1SI Los A.ig;!is comnunicy. 

Incorpomsi 15 a non-proTn i i 1 « 7 . Rjcfurd An-jdor, -jien Chlci'of Field Operatiorj, 
OlTic: o;'-.-< ?7rsid=i[ ind ttc-ml Coordiniior, Praidcr.i's Cor-jnic:; on .> l̂jnpov*rr. 
tooic J 1=1'.; of odic; from L-.; .^rtsidenc Joh.ison adminisLraiion to s'Lit C R A , R 0 . 
CH.\.=t0 is n innovativr i r . i progressive corr.mcnir/ or|ir.::n;ion Lut scets to 
develop self SLisLiining eco.-j-;c developmer.t i.iitiaiives L'-.a: crrate jobs n d u.cal-.'-. 
for 'd-ie co.T'..-:̂ unir/. 

1-uS fii-i; pro-ri.-n -̂ .is i.-ii-.ia:id ;o -oridje feder::!. s'Jie. r-.d loci! goverr-.Tient ager.cies 
wtjT c:oir-.'.:.-.ir>- bostfd or5Z.-.Lz::j"or.s. C'rtARO develop^ -J-.e .'•li-.pov^cr I.iforrrJiion 
and lar.i.-.ical .Assis'-inc^ Ser.ices program (MIT.AS) to more ::Te<:-jvely provide 
hurr.a.1 resource developne-; services to com.Tn;ni;ie3. Since its inception it his 
conti.-.--ed :o e.xpjnd i.Td develop Lhc services it offers to address the needs of die 
corTLTu.-iry 

In 1959, C'riARO created nE.ART (Hospiul Employment and Related Tn in in j 
PToject). ;-;E.AJ\T Wis Lhe t'l.-s; proenun to design a.Td de%elop ne-.v job classifications 
ind on die job L-^ining in non-cer.ified positions in health ser̂ •ice5. This uis Lhe 
f;.-s: proz.-i.-n of its kind to li.-.k com.muniry residents w j i L-iinirg in t.he hcalt-h en.-; 
prtjfession. 

In 1970, CrlARO v.is Lhe fi.-s: non-government entiry to develop a.n On the Job 
Tnining (OJT) prognm in d-.e private sector with SL-ppor̂  services tilled Instant 
Job. Previously OJT v^is only available dirough a t r id ; union. This prognL-n 
e.xpinded Lhe opporrj-nities for L-,« community to Icim a tnde Lh.-o'jgh apprenticeship. 

In 1971. u-iLh Lhe issisnnce from Lhe Cmegie Foundation n d Lhe PEDR Corporation, 
CHVRO developed Lhe Instirjte I'or Leadership Doelopnent, a cer-ficate .Mi-jgemcnt 
Development progra.m. Through the cerJllcaie progra.m, Hispanic business 
professionals vi.ere empowered v̂ iLh the tools to succeed in business and become 
communi^j' leaders. 

CH.AJ10 de\elop<fd Lhe Hrst Vocational Training wiLh English is a second language 
prog.-i-m LO sep.e non-E.-.glish n d limited English proficient clients. VocESL vi.is 
esablished in 1972. opening lhe doors for Latinos, sryraied by a language biTier. 
U) pinful em.ploymenL 

CFLARO InduOTes. esLiblished LT 1972, addresses the lack of vctitioniJ opportunities 
for Lhe de-.elopmentilly disabled population. CllAJvO met Lhis n^ed by- esiablishing 
Lhe ftrr. bilinguaLf-bicull^ral sheltrrrJ u.ortshop for developmer.ully disabled adults. 
CRA.R0 contncLed issembly, paclcaging. and fulfillment serv ices vvrdi private n d 
public entities. 

In 1973, C;-LAR0 creitid Lhe f..-st .Ton-govemmcnt e,-nplovment n d tnining center, 
CRA,R0 C-L-rer Center. For over :0 yea,-s, Lhe Center h-is faclhiated in Lhe placement 
of over lO.KO individuais. C'H..kR0 has been a leader in fL\ed price contract sen-hces. 

often placing long Lerm unemployed n d Lhose formerly on welfare assistance or 
recently released I'rom correctional ficilitics in to full time employmenL 

To serve families visiting reliiives or fnends in Lhe hospiLil, CHARO es-jblts.hcd b 
1976. n emergency d.'op-in child ca.-e cenLrr at the U.S.C- Los Angeles Counry 
.Medical Center. And in 1973, CRARO created Lhe Child Doelopment CenLrr to 
address the child care needs of Lhe Los Nietos-V>'hit:icr School Disrio. Now serving 
over 150 pre-school children, Lhe progmi operates as 1 child development ccnier, 
providing educational enhncement e.verciscs n d a food service program to local 
low income fa.-nilies. Seeing a rise in latch.key children, the Los Nietos-WnitiJcr 
School District again called upon C!-LARO to meet Lhe needs of wurVing fxmiiiej. 
Using its own funds, in 1933, C:-L\R0 esublished rwo before n d after school care 
facilities. BoLh progrxms provide homework issismce and tu-jring prog.-am.s for 
Lhe u1er school youLh program. 

Addressing the need for affordable housing, in 1989, CHARO developed one of Lhe 
firs: complexes in East Los Angeles, .̂ (orengo Apartments, comprised of 24 one. 
tv.o, th.rce. and t'our bedroom uniLS for low n d moderate income families. In 1991. 
.^ . ' ^ ICAL. a subsidiary of CRARO. developed .AJTOSO Villas, a 22 unit complex of 
one, two. n d Lhree bedroom units Ior very low-, low, n d moderaie income fa.milLes 
in Highind Park. 

In 1990, Lhe CRARO Industrial ParV: was established on 2.7 acres in East Los 
Angeles for economic development Recognizing that CRARO could provide 
competitive quality services n d em.pioy local residents. CRA.R0 became the firs: 
non-profit to contract wiLh Los Angeles Depar,ment of Water n d Power, providing 
environmcnLil services n d insLiJIation of energy n d water saving dt\ ices in homes 
located in Lhc City of Los Angeles. In 1993, C R A R O created Lhe ." îid City Prope.-?.-
,Mnagement to provide design n d remodeling services to CHARO subsidiaries n ^ 
divisions, n d property m.anagemenL 

Since 1993. CHARO has t.-ained over 400 Angelenos through Lhe Entreprene--
Training Center. Utiliimg Cornell University n d the Universiry of Pennsylvnla 
V-Tiiinon School of Business, CRARO established lhe firs: bilingual^icul^Jral 
enL-eprencur training program, resulting in over 110 new jobs n d over 102 nr*-
businesses. "The Los Angeles Career Center was established in 1994 is one of Lie 
first One Stop Employment n d Training Center serving East Los Angeles. Over 
the last two years. Lhe Center has assisted over 700 residents in re-e,mploymmt 
generating over SI S.5 million in new wages. "This year, C H A R O implement^ L-.e 
East Los Angeles Business .Assistnce Center. Close to 100 clients have received 
services, totaling over 500 hours of tecinnicaJ issirtmce, with a nu.Tiber of businesses 
rel'erred to lenders for bnking n d fLnarKia] services. 

.M.-. Speaker, it is with pride Lhat I rise lo recognizr lhe 30 yea.-5 of dedicated 
com.munity serv ice and e.xemplary leadership CRARO his provided Lhe residents LT 
my congressional district n d Lhrougiiout the greater East Los Angeles area. I is< 
mv colleagues to join me in pay ing tr.bute to Richard Amador n d Lhe .men i.-«i 
women O T C R A R O Communiry t>:-.eiopment Corporation on is jOth Annivc.-sa.-/ 
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Tel: (323)269-0751 
Fax: (323) 266-4326 

Operating Divisions 

CHARO Business & 
Financial Center 

One-Stop Career 
Center 

East Los Angeles 
Business Assistance 

Center 

East Los Angeles 
Business Incubator 

Center 

East Los Angeles 
Transitional Welfare-To 
Work Service Center 

CHARO Research & 
Development Institute 

California Institute of 
Business 

Managementr 

CHARO Child 
Development Centers 

Mid-City Management 

CHARO Industries 

CHARO Environmental 
Services 

990413 
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DEVEtOPMENT CORPORATION 

SUMMARY 

Recognized as the leading economic development center designed to create business expansion 
and job growth in the East/Northeast Los Angeles area. CHARO Community Development 
Corporation utilizes the self-help concept of generating operative revenues through 
performance based contracts. CHARO services include business assistance, entrepreneurial 
training, loan packaging, career development, childcare, affordable housing and vocational 
rehabilitation. 

Since it's inception in May 1967, CHARO has grown from a community based research 
organization to one of the largest community development organizations in Southern 
California, with a staff of over 100. 

CHARO DIVISIONS 

• CHARO Business & Financial Center • ELA Business Incubator 
• ELA Business Assistance Center • CHARO Industries 
• ELA Entrepreneurial Training Center • Mid-City Management 
• Career Center • CHARO Child Development Centers 
• California Institute of Business Management • CHARO research & Development Institute 

CHARO FACTS 
Several hundred local businesses have received technical assistance to start-up or expand. 
More than 250 entrepreneurs graduated from the Entrepreneurial Training Center. 
Over 5,000 individuals have found full-time permanent employment through CHARO. 
$6.2 million in SBA guaranteed loans packaged in 1998. 

CHARO BUSINESS & FINANCIAL CENTER 

Acting as an authorized intermediary for the procurement of conventional and Small 
Business Administration (SBA) loan guarantees, the Business cfe Financial Center 
incorporates technical business assistance with loan packaging and financial services. 
CHARO has become the area's leading lending assistance center. 

39.'>l nA.STMEDFORDSTRHF;T. I.O.S ANGRLR,S,CA9n063-l6')H • (T21) 26<)-()7S I • I MX ( 323) 266-4:̂ 26 
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Tel: (323)269-0751 
Fax: (323)266-4326 

Collaborations and 
Strategic Alliance Partners 

U.S. Small Business Q | - | A P O 
/^ministration 

Corporate Industry 
Clusters 

Los Angeles Private 
Industry Council 

USC/UCLA 

Gal State University 
Los Angeles 

East Los Angeles College 

Banking & 
Financial Institutions 

Latin Business 
/tesociation, 

Los Angeles Chamber, 
Seven Area Chambers 

State Employment 
Development 
Department 

Archdiocese Youth 
Services 

Chinatown Service 
Center 

OS Angeles DPSS 

State Department of 
Rehabilitation 

Los Angeles Unified 
School District 

990413 
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COMMUNITY DEVELOPMENT CORPORATION 

F E L I Z ClNCO DE 
MAYO 

Welcome and Bienvenidos to the new CHARO 
Business & Financial Center Thank you for 
sharing diis special day widi us. 
Today we bring togedier friends and supporters 

of CHARO to celebrate the opening of California's 
newest Multi-Service Business & Finajicial 
Center 
As we observe the last Cinco de Mayo of this 

century, CHARO enters the new millennium re­
committed to delivering quality services designed 
to expand employment and business 
opportunities, empower the Latino community, 
and improve the quality of life in Los Angeles. 

In 1998, CHARO packaged over 
$6.5 million in SBA loans, creating 

160 new jobs. Conservative 
estimates for 1999 indicate that 
CHARO will reach $10 million in 

packaged loans. 

What began originally in I967 as a two-person 
research and development organization, has 
grown over the years and diversified to include 
eight core operating divisions and 180 
employees. 
Today, CI-IAKO proudly ranks as one of the most 

successful community developnient 
organizations in tlie country. 
Through the CHARO One Stop Career Center, 

since Vfll. over 10,000 residents of Los Angeles 
have been placed into full-time jobs. 
In the Business Assistance Center, CHARO has 

assisted more than 3S0 entrepreneurs, new start­
ups and small business owners — including 
graduates of the Entrepreneur TYaining 
Program, 

(Continued on second page) 

CII.4RO PresiJenI 6i CEO Richards .AmiiJnr 

CHARO PRESIDENT & C E O RECEIVES 
HIGH HONORS 

On May 2S, Richard Amador will travel to a 

Washington, DC, (Capitol 1 lill luncheon to be honored 

for his demonstrated record of expanding small 

business opportunities in the United States, 

Amador will receive the 1999 SBA Woman and 

Minority Advocate of die Yeai' Award, President Clinton 

cabinet member and SBA Administrator, Aida Alvarez 

will make the presentation. 

Closer to home, Amador will also receive the district 

and regional SBA Minority Advocate ofthe Year Award. 

"CI lARO is one of the most successful community 

development corporations in Los Angeles," said Alberto 

(1, Alvarado, Los Angeles SBA District Director "Amador has tirelessly demonstrated efforts to 

improve the conditions and economic advancement of Los Angeles' minority business 

communities." 

"Wc are very proud and honored to be recognized for our services," said Amador "Our staff is 

a group of dedicated professionals who deliver the best quality service to our communities." 

"CHARO is one of the most successful community development 

corporations in Los Angeles. Amador has tirelessly demonstrated 

efforts to improve the conditions and economic advancement of 

Los Angeles' minority business conmiunities." 

Alberto (I. Alvarado, Los Angeles SBA District Director 

Outpert'omiiiig and ouLservicing entries across the county, Amador was selected for excellence 

in (!) demonstrating efforts to improve conditions in the minority small business community; 

(2) demonstrating merit as an effective advocate for women and minority small businesses; 

and (3) volunteering efforts beyond business/ professional responsibilities to advance women 

and minority small business interests. 

In Los Angeles, Amador will receive tlie Si5A district and region award at a luncheon on i'riday 

June 4, from 11:30 ;uii to l:,̂ () pni, at the I lotel Inter-Continental. 

4W1 FĴSTVALLl-YBOllLFVARD * LOS ANCFLlvS.CA 90032 * THL: 323-,343-9477 * FAX: 323-266-4326 



GRAJMT FOR$1 MILLION 
HELPS MAKE CHARO 

BFC REALITY 

in 1990, the Foundation ofthe Milken Families 

brought a dream to reality — by 

contributing $1 million to CHARO, 

The largest CHARO donation to date then, the 

generosity of ttie Milken Foundation helped 

purchase the 2.9 acre site of the CHARO 

Business & Financial Center property and make 

today's dedication ceremony a reality. 

"With one significant decision, the 

Foundation ofthe Milken Families helped 

strengtlien CHARO's socio-economic 

advancement programs — we will never 

forget them," said Amador 

FELIZ CINCO DE MAYO 
(continued from page I) 

A certified intermediary in SBA's pre-

qualification loan program, Cl lAl̂ O is the top 

loan packaging service provider in the greater 

Los Angeles region. 

In 1998, CHARO helped package over $6,S 

million in SBA loans creating I60 new jobs. 

Conservative estimates for 1999 indicate 

CHARO will reach $ 10 million in packaged 

loans. 

Yes, we are proud of our achievements. Our 

dedicated staff of professionals "gives back" 

everyday to ensure we meet the growing needs 

of our community. 

More than a simple catch phrase, our motto 

philosophy — Together We Can Make a 

Difference — is indeed part of our corporate 

culture. 

As we prepare to face the challenges of the 

new century, CHARO and its financial partners 

will continue to lead in expanding business 

opportunities. 

WELLS FARGO PARTNERS WITH CHARO 

Today Wells Fargo graciously expands its investment in the communities it serves by 

presenting CHARO witli a check for $300,000. 

"Today's Wells Fargo contribution will adv;uice CIIARO to a higlier level in providing 

finiuicial support services and new capital to our communities," said Amador 

"We always invest in the communities where we do business," said Brenda Ross Dulan, 

Vice President, Wells I'argo. "When we committed locally to partnering with a 

community developnient organization serving Latinos, we knew it had to be CIIARO, 

Amador's reputation and dedication to service made the choice clear" 

Fxpanding opportunities for area entrepreneurs, new start-ups ;md small businesses. 

Wells Fargo and CI lARO will provide help, assistance, and resources to ensure growtli and 

success. 

tVells t'arf^o Vice PrexiiienI of Communilv Developmeni Brenda Ross-Didan (center) Joins 
CIIARO President dr CEO Riciiard S. Amador (left) and Vice President of.Southern Califttrnia 
hUlistm Eranit Qiievedt). 

MERRILL LYNCH GETS BULLISH IN 

GRANT FUNDING 

At CHARO's 31stAnniversa!7event, Merrill Lynch — "got bullish," Garret Cin, Comniunity 

Developnient Manager for Merrill Lynch presented to Amador a check for $300,000 for 

CI IAÎ O's economic capacity building prognuii. 

The MeiTill Lynch Foundation, in collaboration with the Southern California Partnership for 

Fconomic Achievement made grant awards totaling $3.4 million to 33 non-profit and 

community-based organizations in Soutliem California, 

" Thanks to this investment the CI IARO Business & Financial Center is increasing its role in 

providing essential hnancial products and services," said Amador "The CI IARO Business & 

Financial Center will positively impact thousands of entrepreneurs and small businesses. This 

is the kind of private - community partnership our communities need," 

"CI IARO has moved quickly to convert contributions to capacity," said (iin, "It's exciting to 

watch their programs take ofl'. As the Bi'C becomes fully operational, we expect they will make 

lasting contributions to the communities they serve," 



paying the pdth to etnptoYm&ttt 
Guest Editorial 

As large numbers of welfare recipients transition to 

employment, as intended by the 1996 Welfare to Work 

legislation, it's more important than ever to offer com­

prehensive programs that address their needs. Through 

the CHARO Community Development Corporation, 

we've found that a significant number of welfare re­

cipients have the desire to work, yet are faced with 

obstacles that often restrict their transition, including: 

Following job placement, the C H A R O Los Angeles 

Carcvr Center provides child care, transportation aiid 

other support services concurrently to ensure that ftiU 

time employment is sustained. 

Welfare recipients have maiiy of the same hopes and 

dreams that you and I hold so dearly. Yet, through 

circumstances or family environment they are on wel­

fare. Our goal is to help them achieve their employ­

ment goals. 

limited or no work history; 

child care needs; 

lack of fluency in English; 

transportation problems; and 

low self esteem. 

Richard Amador 
President & CEO, CHARO Community 

Development Corporation 

In response to these issues, C H A R O created Job 

Opportunities in the Business Sector, through which 

we expect to serve more than 500 welfare recipients 

and displaced individuals from the undeserved His­

panic communiry of Los Angeles County over the 

next three years. 

We've also found that as an individual gains a posi­

tive self image, the path to employment is enhanced. 

Dressing appropriately for an interview or a job is criti­

cal, not only to the employer, bur to the applicant or 

employee's self esteem. Mervyn's California has taken a 

leadership role in this area, by establishing the Mervyn's 

California Ctimmunity Closet, in which C H A R O will 

participate. This will be a key factor in helping build 

self esteem and encouraging job success. 

Last s p r i n g . P r e s i d e n t C l i n t o n a w a r d e d C H A R O 

o n e o f 5 0 c o m p e t i t i v e W e l f a r e t o W o r k c o n t r a c t s 

f r o m a n a t i o n w i d e c o m p e t i t i o n o f 6 2 0 e n t r i e s . 
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MiNORmf BUSINESS ENTREPRENEUR 

SBA Names 
National 
Advocates 

T he Small Business Admini­
stration has selected three Los 

Angeles residents tor national advo-
cacv awards. The au-ards are given 
annuailvduring Sm-.dl Business Week, 
held May 23-26 In Washington. D.C, 
CO honor the achievements ot small 
business owners. 

"Calltornia Is a growing stare where 
dreams can come true. I want to help 
those dreamers [because] I'm a 
dreamer too," says Richard Amador, 
the SB.A's National iMlnoriry- Business 
Advocate. .-\,mador Is president ot 
CLLARO Communit\- Development 
Corporation and past president ot the 
Latin Business Association. 

.-Vmador helped found the non-protit 
organization In 1967. Originally a 
research and development organiza­
tion, CHARO later changed Its tocus 
to economic development. "Job train­
ing wasn't sutticient because once 
people make a higher s-al.in; they move 
out of the community We switched 
to entrepreneurship so the money 
could stav there," .-Vmador explains. 

Amador 

.\s .1 cerntied SB.\ loan in:ermedl-
ar}', CH.-\RO prequalities mlnorlt\' 
ou'iied businesses tor .SBA loans, and 
recently celebrated Cinco de Mavo 
with the opening ot its new Mulul-
ser\ice Business iS: Financial Center. 

In partnership with Wells Fargo and 
Merrill Lvnch, the center will otfer 
business assistance seminars. States 
.Amador, "Having the desire is not sut­
ticient. You need to be knowledgeable 
about what \'0LI want to do." 
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CHARO OPENS NEW BUSINESS & FINANCIAL CENTER 

Leading 
ore Than H« 

BY ROSE M,\RIE SOTO 
E.xciUsivE TO EASTER.'^ GROVPPUBUC.^TIOSS 

Celebration of CH.'XRO's new Mulli-Ser.'ice 
Business & Financial Center (BFC) on Cinco de 
Mayo bears a special significance for the organiza­
tion and its President and CEO Richard .Amador, 
who celebrated CH.ARO's initial opening on the 
same day, 32 years ago, CH.ARO has, since its in­
ception in 1%7. grown from a community based 
research organization to one ofthe largest commu­
nity development otganizalions in Southern Cali­
fornia with a staff of 100. 

The opening of CM.ARO's new Mulli-Service 
Business & Financial Center consolidates a host ot 
small business and job/career search services lhal 
have served the community throughout the years. 
It will also house the California Institute of Busi­
ness Management, which provides enlrepreueurs 
with effective business management practices. The 
12-week program curriculum follows the teachings 
of Cornell University, the University of Pennsyl­
vania and the Wharton School of Business. 

U.S. Rep. ,\avierBecerra (D-Los .Angeles) and 
SBA Los Angeles District Director .Alberto 
Alvarado were among the speakers at the festive 

CHARO's Ribbon Cutting Ceremony. (L-H) Peter Case, Brenda ross Dulan, Richard Amador, Alberto G. Alvarado. 
Holding ribbon: CHARO stall members Alma Saltis (left) and Alexandria M. Chavez. 

dedication ceremony ttiat was 
held May 5. Emcee for the pro­
gram was CH.ARO's E.xecutive 
Vice President Cynthia Rorcs, 

Also present were the part­
ners in the new CHARO BFC. 
Wells Fargo Bank and Merrill 
Lynch. Representing Wells Fargo 
W3.S Vice President Brenda Ross 
Dulan. She was joined ai tJic po­
dium by several of her colleagues 
tor presentation of the bank's 
partnership contribution of 
5300,000, 

Peter Case, senior vice presi­
dent for Merrill Lynch, whose 
company donated S300,000 to 
CHARO at tlic organiz.nion's 
.list anniversary event, was also 
a speaker He was accompanied 
by Garrett Gin, assistant vice 
president and manager of Com­
munity Development, .Amuindo 
G. Flaniircz, a financial consult­
ant and Maria .Amarillas 
Gilliland, who represent.'; the 
company's International Pnvate 
Client Group, 

Case said his company's in­
volvement wilh CH Ar<0 "comes 
as a result of Merrill Lynch's 
Souihem California Partnership 
for Economic .Achievement, a 
S77 million pilot program to cre­
ate Unancial opportunities for in­
dividuals, families, and small 
businesses here in Soudicm Cali­
fornia," 

.Adding that businesses and 
communities working together 
form a oowerful coalition for 

ceeding any challenge. " 
Ross Dulan praised CHARO 

for its many achievements 
throughout lis 32-year history 
and focused on the strategic im-
ponancc of her company's part­
nership wilh an organization lhat 
enhances its ability to serve the 
community, 

"As a bank, wc recognize 
that wc can only be as strong as 
the communities that we serve," 
she said, adding that from her 
company's perspective, "what 
CHARO does is so critically im-
portanl to the long-term 
sustainability ofthe Latino com­
munity." 

She said tlie secret of their 
success lies witli the organization 
iuid its leader, Richard .Amador, 
whose commitment to the Latino 
communiuy and iheir ability lo 
understand ;uid care so deeply for 
each person and each entrepre­
neur has been the key lo their ef-
I'ectiveness in helping individu­
als and businesses to grow. 

.Acknowledging ihc gener­
ous contributions of these two in­
stitutions, .Amador said llieir part­
nership "strengthens our com­
mitment [0 serve the community 
and expand business and finan-
ci.al opportunities." 

Adding to CHARO's historic 
achieveinenis. many of which 
have tjeen entered into the Con­
gressional Record (October 9, 
"1997) by former U.S. Rep. 
Esicban Torres, the U.S. Small 
Business .Administration an­
nounced recently that .Amador 
has been selected as a recipient 

i Ctrl 
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U.S. Rop Xavier Bectrrn (center) presents commendation tb CHARO Pres. 
a CEO Ricahrd Amador and CHARO Executive V. R Cynlhia Flores 

positive change, he said, "To 
geiher, through parmershiplike ; ^ o f the SBA;diyricLajidTe|ionaJ 
this ohe'withCHARO, waffring^-7Smaii;'BusirS.s"S(fv6caTe:bi the 
the resources,- skills and knowl- Year Award, 
edge capable of meeting and ex- .Alvarado, who acknowl­

edged CHARO as "one of the 
most successful coinmunity de­
velopment corporations in Los 
Angeles with highly diveisified 
core deliveiy services 10 lhe com­
munity," prcsenied .Amadorwith 
a plaque al lhe dedication cer­
emony for his "tirelessly demon­
strated efforts to improve the 
conditions and economic ad­
vancement of Los .Angeles' mi­
nonty business communities." 

Jointly honored with the 
SBA dislrict and regional award, 
Amador was selected among en­
tries from Los .Angeles, Santa 
Barbara.and Vejitura CQunifes.f-
and throughout Arizona, Califor­
nia, Hawaii, Nevada and the Pa­
cific Tnist Territories. 

Amador wil l receive the 
SBA award dunng lhe SBA's 
ISlh annual Small Business 
Week awards luncheon on June 
4 at the Hotel Inter-Contineiual 
in downtown Los Angeles, He 
has also been invited to represent 
CH.ARO and Califuniia during 
Small Business Week ceicnio-
nics honoring state tidvocate and 
special award winners in Wash­
ington, D,C,, May 23-26. 

Presendy, CH.ARO divisions 
include die Business & Financial 
Center; California Insiiiuie of 
Business Management; East Los 

^Ccnte^jKie-lstqp CarSPCen-

ters;"CHARO Industries; East 
Los Angeles Welfare-to-Work 
Training Centen Child Develop 
mem Centers: CHARO Environ-
menlal Services; and Mid-Cil> 
Managcmenl. 

CHARO was awarded one oi 
50 competitive .Welfare to Worl 
contracts by President Clinioi 
from a nationwide competition 0: 
620 entries. Through CHARO': 
One Stop Career Center,.sinci 
1973, over 10,000 Los .Ahgele: 
residents have been placed int( 
ful l - t ime jobs. CHARO ha: 
taught business basics to mon 
than 500 entrepreneurs, nev 
start-ups and small.^busincs: 
graduates' of' the, Entrcprcncu 
Training Prbgi-am. ,^':ii%.-^:'Mi, 

: An intermediary "m SBA': 
prc-i^'ualification loan'program 
CHARO is consi.sieiuly the to| 

. loan packaging service provide 
in ttie greater Los Angeles region 
In I99S, CHARO helped pack 
age over S6,5 million in SBt 
loans creating 160 new jobs 11 
women and minority business 
Conseivative estimates for 199' 
indicate CHARO will reach Sl( 
million in pn.--packaged loans, 

CHARO operates in a biliO' 
gual/biculiural environment aric 
its highly trained professiona 
staff all take pride in the nchnes: 
and beauty of their heritage 
which has been magiiificentL 
c:iptured by artist Joscfin: 
Quezada in two gigantic mural: 
that grace the lobby of die nev 
lacility, 

A ,1il million conlribulioi 
from the Milken Foundation as 
sisted with the purchase of ihi 
2.9-acre site for lhc new Multi­
Service Business & Financia 
Center located at 4301 East Val 
ley Boulevard in the Lincoli 

-y^ |6?^§JEa^ Los Angeles. Fo 
nSr^nSjtination about BFC ani 
its services call (323) 343-9477 
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reciDe premio nacion 
Maribel Hasliiig 

IA OPINIO'; 

WASHINGTON.— Li Adnii-
nistracion federal de Pequenos 
Negixios (SBA) premio al emprc-
sario californiano Richard S. 
.-Viriacior, presiden.to y direaor ge-
n.er;il do la CoiTioracioii de Desa-
tTollo Conuuiitario (C!-LAf\0') [wr 
si;s esftisrzos en favor de Las pe-
quefias empresas que penenecen a 
muiorias. 

El sonor .Aaiador recibio el ga-
lardon de .Miiioriry- .Ad\'&?are del 
adio de iiuî ôs de la adiiiii'dsn-ado 
ra de ki SB.A. .Aicki .Aivcii-ez, dm-an-
te lui aiiiiuei7,o en ei CapitoLio, 

"Me eiioî giillece y me hciiia ser 
reeonocido por el ser.'icio >' el 
conn.promiso de CH.ARO coii los IK-
quefios negocios de la commiidad. 
DesarroUar y tmpliar las oporrLi-
nidades de las pequenas empresas 
que pertenecen a minorias es es-
pecLalmente importaiite y conti-
nuare haciendolo", afiadio .-Amador, 

CH.ARO es una orgi\niza,ci6n co-

JORGE MUJICA///; Upinion 

Richard Amador, presideme de CHARO, fue cs'e c:io el un.ico garMdor laiinc de los premios de ki SB.A. 

munitaria que desiirroUa e imiile- ti-os de sen-icio en e! Esto de l.os iiics (',ue qiiieran abnr su propio ne-
menta iniciativas economicas que .An.gele; que provfn.Mi emplros, en- gocio. 
creaii empleos en la conuuiidad la- rrenamienio laboral, aj=esoria o ui- P;u-d nû s mfomucion UiOTie al te-
tina Tambien opera diversos cen- cluso anida finauciera p-aiii perso- Itefono KZ]) 26iK)7.51. 



CHARO Receives National Award 

Maribel Hasting 
La Opinion Reporter 

Washington The Small Business Administration (SBA) awarded Californian 
businessman Richard S. Amador, President and Chief Executive Officer of 
CHARO Community Development Corporation, for his efforts in advocating for 
small businesses that belong to minorities. 

Mr. Amador received the SBA Minority Advocate of the Year award from 
the hands of the SBA administrator, Aida Alvarez, during a luncheon in the 
Capitol. 

"I am proud and honored to be recognized for CHARO's service and 
commitment to small businesses in the community. Developing and expanding 
the opportunities of small businesses that belong to minorities is especially 
important, and I will continue doing it," added Amador. 

CHARO is a community organization that develops and implements 
economic initiatives to create employment in the Latino community. It also runs 
diverse sen îce centers in East Los Angeles that provide jobs, labor training, aid 
that includes financial help for people who desire to open their own businesses. 

For more information call (323) 269-0175. 
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CH-ARO, im centi-o de capacitacion empresai'ial, ha pemitido que mas 
de 2.50 personas se graduen de sus aulas y comiencen sus negocios 

Alfredo S a n t a M 

El caso de Efrain Parada es mo que 
atesligim la efectwidad del centra de 
asistencia para los pequenos negocios de 
CK'\RO. 

Efrain es un individuo que trabajo du­
rante mas de 20 am en larias posidones 
en negocios de tintorerias. Entre otrasfun-
Clones. Efrain fue operador de mdqiiinas 
de secado a vapor y operador de lavado-
ras industriales de ropa. A pesar de que 
sabia que el buen trato a la clienlela y la 
calidad en el servidj) son claves en el Ki­
te de un negocio competitiw cnmo el de las 
tintorerias, desconocia los aspectos ad-
nnwjitratims y fmancieros para operar 
uno de nvanera uidependieme. 

aciendo caso aJ 
consejo de un ami-
go, Efi-ain tomo un 
curso vespertine 
de 11 semanas de 
entrenaniiento pa­

ra pequenos empresarios. Alii 
aprendio los puntos clave de ma-
nejo de un negocio. dilueido estra-
lesias piu-a imciarlo, aprendio a ha-
ccr un pbm de negocios e indiigo 50 
bre 'ai competencia do camiw exis-
tente en el area del u-abajo, entre 
oh-as tareas. 

tM terramo do este curso, Efrain 
nipidamente acutlio a otra subdi­
vision de CH-AJiO. al centro de asLs-
tenciii para ncgccios, p:'J-a desa-
n-ollar ur. plan de negocios iolido 
V v\r.3 :,eiii:;o;i d- presuimo finan-

ciero p;ira poder echai" ;i aiukir su 
enipresa. La Admmistracion de 
Pequenos Negocios (SBA) respaldn 
la pedcion llnanciora t;in siilo mia 
somana despues. 

Efrain necesitaba al menus 8<) 
mil dolares para complementar la 
compra de 20/21) CIe..mers, un es-
uiblecimiento ubicado en h adle 
Soudi li-olo, en Los Angeles. 

Al cabo de seis sem:ina,s, Eli-un 
consignio un prestanio de Si mil di> 
Lu-es lie pai1e do Cadiay R̂ ink pa­
ra la adquisicion de su negocio. El 
sueno de 20 anos de Etixiin de tener 

• su propia cmpresa por fm se ma­
terial 126. 

Actinlraeme 20 •20 Cle;uieri oi?e-
ra bajo Li bawta de Efrain P.u-ada. 
quien emplea a seis n-abajadores. 

-Sin los programas de orienta-
cion y capacitacion de CH.ARO, no 
hubiesc esUulo lo suricieiitemente 
preparado y aipaciiado para :il-
CLUizar mi meta", dijo El'rain. 
"Ejtoy muy complacido por el en-
frercuniento tanto fmanciero como 
empresarial obtenido aqui, asi co­
mo por el heeho ile haber estable-
citlo nu propio negocio", 

Segiin informacibn provista por 
Ul SBA, CH.ARO es Li organi7,acion 
nimero uno en cmmto a capaciuv 
cion y asistencia a microempresa-
rios minoritarios y a mujeres, en 
particuhr en la obtencibn de ser-
vicios y presfamns fm-incieros pa 
ra el comienzo de pequenas em 
presiis. 

Contando solaments desde ene-
LE- CHARO, pag. SD 



Charo 
uiene de pag. 1 

ro del aiio pasado. CH>\RO ha re-
gisli-ddo LT aprobaci6n do al menos 
5:} prestamos a pequenos mdu.s-
Qiales (iLie iian sido respaldados por 
los progranias de la organizacion. 
El inonto asciende a mas de seis mi-
llo:ie3 de doLCTS. 

tX rUNDADOR 
CH.ARO es pnxii.icTo de las ideas 

de su pvesidente Richai'd .Amador 
Amador I'lmdo la instiuicion hace 
32 dim en Los Angeles. Como pro­
genitor de esta organr.:aci6n. 
.Aniiulor se autode?crî )0 como ima 
peî ona que dice haber trat.uio de 
meiorar, a U'aves de los anos y de 
.su compaiiia. la situacion fman-
ciera y etlucacioa.-d de las personas 
de ascendencia iiispana, en parti-
C'JLH- las que vi-.-en en el an;a no-
rcste de Los .Angek'S 

.•\jiianor h.abla d,e cuimra. y de 
culturas Habla acerca de lo lin-
liortuite que es para tl y para la 
gente que lo rodea conoa;r los oit-
genes precolombinos que peniiean 
a la cuiminid.id inra la ciLal traba-
a. HabLi de cultunis olmei.us, de los 
toltccas, de los may.as y ile los .iz-
lecas. Sijii ;d menos Ires mil ;u"ios do 
nistoria ligados a los origenes et 
nicos tie miles de persoiKis que vi-
veil actualmcnte al este del rio Los 
Aneeles. 

I'ero no i;;r.ora el sincrptismo 
cnlniral de ios hispanos. Pas;ijes de 
estos ongenes li.in sido pLismados 
en dos murales cola-ados en la s;i-
la fie recepcion de CHARO, Hahla 
de |,ier5oiiai bilingiies y biailtura-
les 

"L?s \m-ioa:ts que entnm a est;is 
oficuia;; ?e dm cuenta que aqui nos 
coiieenfranios eu ofrecer servacios 
a iJorsoruis de origen hisiiaiio. Estas 
pmhiras represenUiii parte del re-
coiTido bistbrico que muchii de 
miestra gente lia segnido en bits-
queiti de mejores niveles ile vida" 

.Amador hiibla de Lis corabcinr.es 
de villa de los hispanos en 19*! 
.Menciona que CH.ARO fue creada 
para tratar de inejorar esas condi-
cii)ne5. 

.Ainadur dijo que IS67 fue el alio 
en que coinonzo a funcionar su em-
presa con solo dos personas encar-
gadas do hacer invesLigacion do­
cumental sohre desproiiorciones y 
ilist;inci;is OTiiomicas emv giiipts 
inmontarios en comp.aracidn a 
otras (lue viven en Los .Angeles. 

Actu.dmente esta organizaci6n 
Client;! con cerca de ISO empleados, 

y su fiuicion ttjsica es la de implC' 
mentar progranias de desaiTollo y 
crecimiento econoniico en benefi-
cio de estas coiiiunidades, en par-
nculai' Lis ubicacL'LS e:i las cii'eas que 
romprenden el Este de I.-is .̂ jigeles, 
Lincoln Heights, Boyle Heigbis. El 
Serene, Monterey P;u k, Hi:jhland 
Prirk y partes de comiuiidades 
asentadas en el v;iile de San Ga­
briel, como Rosemead y El Monte. 

CH.ARO. a Q-aves de cierias sub-
divisioncs, sirve como intemie-
diario y consejero en la prepara-
cibn, capacitacion y obtencidn de 
paquetes de tinanciamiento para el 
comienzo de pequeiios negocios: en­
tre otros servicios. 

"Sabemos que inuchas de estas 
personas necesiLaii de planes y 
progranias que les silvan como pUi-
tafomia para poder comenzar sus 
propias empresas. Una funcion de 
CH.-\RO es la de crear progran'.as de 
identificacibn de recursos, para que 
IDS panicipantes en los programas 
disponibles en esta compaiiia pue-
dan hacer uso de ellos". indico 

Amarirjr. 
.-Amador, quien su'vio omio jefe 

de operacioiies de cimpo ei: ei ;i;T'a 
de desarrollo econoinico de la re­
gion oeste bajo !;is brdenes del e:-: 
presidentc L\iidon B. .Johnson, di­
jo que ("l-LARO es luia org:inb'̂ icion 
sin fines de liiciC!, que busca ;uite to-
do servfr conio vehiciilo de des.'i 
n'oUo comunitario. 

En offas p:dabn!S. la mayor p;u--
le de los seiTicios que ofi-ecen son 
sill costo p;ira los inicroemprcsanos 
y profesionales en busca de planes 
de fmanciamiento. 

CONTRIBUCIONES 
CH-VRO opera gnicLis a la ob­

tencidn de foiidos de coiToornciones 
privadiis tjiles como Merrill Lynch. 
Edison fritemational, Pacific Bell, 
Pepsico, y Deuisch Phillips, entre 
otras. 

Recientemente .Merrill L>aich 
oforgb tm cheque de TO mil dolares 
a CH/VRO para facUitar programas 
de desarrollo y de e:ipaiision de po-
queiios negocios. 

CENTRO RNANCIERO Y 
DE NEGOCIOS CHARO 

; i s&t^ . « T i t , ^ V 1 , • 

CENTRO DE ASISTENCIA 
DE NEQOCIOS DEL ESTE 

DE LOS ANGELES 

CENTRO INCUBADOR DE 
NEGOCIOS DEL ESTE 

DE LOS ANGELES b ' - * ' t . ™ 

CENTRO DE TRANSICION 
WELFARE TO WORK DEL 
ESTE DE LOS ANGELES 

INSnrUTO DE 
INVEST1QACI0N 
Y DESARROaO 

SERVICIOS 
MEDIOAMBIENTALES 

INDUSTRIAS CHARO 

Richard fmsnlof, fiindadnr de Charo. a !as puerta.^ del niuvo centro 
recien ir^aiigurado en VaUey]Bduieiard. cn plena Es:e de Lvs .Ank'eles. 

Tambien sii've como subcontra-
tista del gobienio federal en pro­
gramas como Weliare-to-Work. co-
nrjcidos como programas de capa-
cibacion tecnica y educacionjl pa­
ra las pei-sonas que reciben asis­
tencia monetaria federal y que es-
ten en transicion en biisquala de 
trabajos en cnmpaiibs pi ivailas. 

El aho pasado, CH,-VKO recibio 
im coim-atD del gobienio ledei-il por 
,1.9 miUones de dolares ixira crear 
una ,serie do pro,gi';uiias destlmidos 
a capacitJi' a hispanos reef piorcs de 
Asistencia Piibiica fii,c//af e) con de-
ficieiicia en el idioma uiglcs pnra 
enfrenaiios y colocaiios eii fraba-
jos de tiempo com|:lc-to y parcud. 
, "liasLi el alio pas;ido, el 57":, de 

las pi::rsoii.ns que es-tabiii en ios pro­
gramas de Welf;u-e-to-\Vork en ol 
condado de Los .̂ îigek:-:: emn de ori­
gen hispaiio". menciond Amador. 

Segun duo .Am;>dui-, CibVRO se 
ha diido ciiema que cienrus de per­
sonas que i'ei:iben cb.pques de la 
.Asisieiicia Piitilica tieiieii el dcseo 
de frabajar. Sin embargo. cnc:ir:m 
probleiiins de vartidas indoles que 
com|ilicaii esta n-ai!sici6ii. Entre 
ellos llguran la poca o iiula expo-
riencia en trabajos, necesiciad de 
cuidado de sus hiios, b.ijo iiivnl de 
ingles, pioblniucs de tniii5pi:irt;ici0n 
y b.ija esiinia personal. 

Asi pues. CHARO es una de 51) 
compaiiias privadas nn el p:iis que 
provoeu este ti|» de sen, icios de 
fransicibn. Pai n logr;irlQ, CiL-VI-iO 
compitio coil al lueuos ob-as PJ) em 
pre,sa,s 

sinaDivisiONEs DE CHARO 
1. Centt'O de liiian:'.-is y pcqur-iios 

negocins. 
2. Cenijvi de .'isisieiicLi [lari pe-

quertos negrH:̂ .̂  en el Este de Los 
,Aiigeles. 

3. C'enfro de emrenamiento em­

presarial del Este de Los Angeles. 
4. Centro de carreras profesio-

n.Tles. 
5. • Instituto de manejo de nego­

cios de California. 
s. Incubador de negocios del Este 

de Los .Angeles 
7. IndiLstrias CH.ARO 
8. Manejo de negwjios en b-uiios 

ui'banos. 0 mid-c:[y mancigernmt. 
9. Ccntn.is de desaiToUii y cre­

cimiento de infantes. 
10. Instihito de uivestigacion y 

desarrollo. 

.'\ conttniiacibn. proveeiiios al-
gtmas esLidi,-.lic.as de los planes de 
estiidios en negocios de las perso-
n.is que h.m ;«:iidido a CH.ARO. 

Ha.sta la feciia, mils de cinco mil 
liersonas ban cur,sado alguii pro-
gi-aiiia de c.irrera en ailmiiiisfra-
cibn de negocios y h;m logrario en-
conmir nabajo :i trnvis de CHARO. 

M:is de 2.S() empre-Sanos :-:e h;ii; 
gniduado del piegram.i del Centro 
de En.iiX'iiamiemo Empresari;d. 

Pequeiios empresarios que li:iii 
cursado en CHARO los progranvis 
reqiieridos y que ban sido respal-
d;>dos por la SB.A lun obti>nido :d 
menos 6 2 millnnes de dolares des­
de I'm 

B;mcos. mstitucinnes mwlicas. 
coiiipanias en 1:-! iiidusti ia del ei; 
fretenimiento y olios acuden a 
CH.ARO en busca rie iiersoiias ca-
lilicadas para cubrir pnsiciones en 
los caiiipos de nianeju adminisira-
tivo y de servicios, i:ntre otros. 

Por todo Ktn, CHARO recibio es­
te alio el premio otorgado por el 
SB.A al mejor proniotor de p"c|ue-
IVJS negocios encaini!i:ulo a las a)-
mimidades aiinorit.anas en 1̂ 90. 

Y uar:i reatinuai- su presenci;i 
otorgiuido ;-crviciof en Li comuni-
d;id. CHARO abr.b las iiuev;i5 ins 

ralaciones de su centro de servicio 
y c;ipaciLacibn el pasado 5 de mayo. 
El centro so ciiciienfra ubiaido en 
el -COl E. Viilley Blvd., en Los .Angî  
les, 

Jose Miirin, cfro de los partici-
pcuites en liis programas para la pe-
qiieha enipres;i dijo que la capaci-
tiicibn obtenida ahi le ha servido 
bastanie en el manejo y adminis-
tracioii de su negocio. 

Dueiio de un pequeno restau-
rante. Maiin abrici sus puertas en 
19e2. Ubicado en el toa de Himtmg-
lon P:\rk, .M:inn a'ab.,ijab;i jomadas 
de bast;i 15 boras diai'iiis, y al ha­
cer b'dar.ces meiisuales salia pvr-
dienrio diiieri?. 

Marin toniii im curso biUngiie de 
12 .seiii.nii.Ls Los tenuis dc Li cktse 
mcluinr. cijnio aplic.ar praclicas la­
dles de segnu' diseiiadas pa.-a in-
cremeiiiru' las gaiiaiiciic; y csiimu 
Lir crecimicnio economico. 

"Es;p curso en Cl-l.-VKO me ensc-
lib quo i.vu a (pie sobiiiviva iu; 
queno negocio, liste tiene que .go 
neinr diiieio Eso es lo que wloy ha-
cieiiiio actualmente", menciono 
Marin. •Aiiiendi a trabaj:u' m.as In­
tel igeiitemciite. en vez de mas for-
udamenle" 

,S'/ dtvn iabfr itms aarca n'c ios 
p.'-ogrfi.'/ias lit' caiKxiinciiin emprc-
sc/.'i/;/. rfc Wi'l/aivliyWork o (i: cn-
IIrniiinii'n'o adinin:::lrnnLO. aai-
,1c, a /c.v ifidnis de Cl!.-\RO o thviw 
(d (:t2:i} 2Sn-i]7Sl 



CULTURE OF CULTURES 

• 'CHARO, a business training 
' center, has had more than 250 

persons graduate from their 
classrooms and start up their own 
businesses. 

By: Afredo Santana 
La Opinion Reporter 

The case of Efrain Parada is one 
that speaks to the effectiveness of 
the CHARO Business Assistance 
Center for small businesses. 

Efrain is an individual that worked 
more than 20 years in various jobs 
in the dry cleaning business. 
Among other duties, Efrain, was a 
machine operator of steam dryers 
and industrial clothes washers. 
Although he knew that treating 
customers well and quality service 
was key to the success of a 
competitive business like the dry 
cleaning business, he was not 
aware of the administration and 
financial aspects to operate one 
independently. 

Paying attention to advise from a 
fnend, Efrain took an evening 
course of 11 weeks of training for 
small businesses. There, he 
learned the key points of managing 
a business, determined strategies 
to start it, learned to develop a 
business plan and investigated the 
competition existing in this arena in 
the areas of work, among other 
homework assignments. 

At the end of this course, Efrain 
quickly called on another 
subsidiary of CHARO, the 
Business Assistance Center, to 
develop a solid business plan and 
to solicit a financial loan to help 
start up his business. The Small 
Business Administration (SBA) 
backed his loan request a few 
weeks later. 

Efrain needed at least 580,000 to 
complete the purchase of 20/20 
Cleaners, an establishment 
located on South Irolo in Los 
Angeles. 

At the end of six weeks, Efrain 
obtained an 383,000 loan from 
Cathay Bank for the acquisition of 

his business. Efrain's 20-year 
dream of having his own business 
finally materialized. 

Currently, 20/20 Cleaners operates 
at the direction of Efrain Parada, 
who employs six workers. 

"Without the orientation and 
training programs of CHARO, I 
would not have been sufficiently 
prepared and trained to reach my 
goal", said Efrain. "I am very 
grateful for the financial and 
business training obtained here, as 
well as for the fact of having 
established my own business. 

According to information provided 
by the SBA, CHARO is the number 
one organization thus far in 
training and assistance to minonty 
and women micro-businesses, 
especially in obtaining services 
and financial loans for the start up 
small businesses. 

As of January last year, CHARO 
had recorded the approval of at 
least 598 loans to small industries 
that have been backed by the 
programs of the organization. The 
amount climbs to more than six 
million dollars. 

THE FOUNDER 
CHARO is the product of the ideas 
of its president Richard Amador. 
Amador founded the institution 32 
years ago in Los Angeles. As the 
father of this organization, Amador 
describes himself as a person, he 
says, wtio has tried to better, 
through the years and of his 
company, the financial and 
educational situations of the 
Hispanic people; in particular those 
that live in the Northeast area of 
Los Angeles. 

Amador speaks of culture, and of 
cultures. He speaks of how 
important it is to him and those 
around him to know of the pre-
Colombian origins that permeate 
the community for which he works. 
He speaks of Olmecs, the Toltecs, 
of Mayas, and of the Aztecs. 
There are at least three thousand 
years of history tied to the ethnic 
origins of thousands of persons 
currently living east to the Lost 
Angeles river. 

But he does not ignore the cultural 
fusion of the Spaniards. Anecdotes 
of these origins appear in the two 
murals located in the reception 
area of CHARO. It speaks of 
bilingual and bicultural people, 

"The people that come into these 
offices become aware that here we 
concentrate on offering services to 
persons of Hispanic origin. These 
paintings represent part of the 
historic journey that many of our 
people have made in search of 
better standards of life". 

Amador speaks of the conditions 
of life of Hispanics in 1999. He 
mentions that CHARO was created 
to try to better those conditions. 

Amador said that 1967 was the 
year in which his business started 
to function with only two persons in 
charge of documentary 
investigation of disproportionate 
economic differences among 
minority groups in comparison to 
others that lived in Los Angeles. 

Currently, this organization has 
close to 180 employees and it's 
basic function is to implement 
economic development and growth 
programs to benefit these 
communities, in particular East Los 
Angeles, Lincoln Heights, Boyle 
Heights, El Sereno, Monterey 
Pari<, Highland Park and parts of 
the San Gabriel Valley 
communities such as Rosemead 
and El Monte 

CHARO, through it's various 
subsidiaries, serves as a counselor 
and intermediary in the 
preparation, training and obtaining 
of financial packages for the start 
up of small businesses, among 
other services. 

"We know that many of these 
persons need plans and programs 
that will serve them as platforms to 
start up their own businesses. 
One of CHARO's functions is to 
create programs for identification 
of resources, so that the 
participants in the programs can 
make use of them", indicated 
Amador. Amador, who served as 
field chief of operations in the area 
of economic developments of the 



Western Region under former 
president Lyndon B. Johnson, said 
that CHARO is a non profit 
organization, that looks above all, 
to serve as a vehicle for 
community development. 

In other words, the majority of the 
services offered are without cost 
for the small businessperson and 
professionals in search of financial 
plans. 

CONTRIBUTIONS 
CHARO is able to operate thanks 
to the funds obtained from private 
corporations such as Merrill Lynch, 
Edison Intemational, Pacific Bell, 
Pepsico and Deutsch Phillips, 
among others. 
Recently Memll Lynch granted a 
check in the amount of $300,000 
to CHARO to assist in small 
businesses development and 
expansion program. 

CHARO also serves as a 
subcontractor with the federal 
government in programs such as 
Welfare-to-Work, known as 
educational and technical training 
programs for persons that receive 
federal monetary assistance and 
that are in transition in search of 
jobs in private companies. 

In the past year, CHARO received 
a contract from the federal 
government for 3.9 million dollars 
to create a series of programs to 
train Hispanic recipients of Public 
Assistance (welfare) with 
deficiencies in the English 
language, and place them in full 
time or part time jobs. 

'Up until last year, 57% of the 
persons that were in the Welfare-
to-Work programs in the county of 
Los Angeles were of Hispanic 
origin", mentioned Amador. 

According to Amador, CHARO has 
become aware that hundreds of 
persons that receive checks from 
Public Assistance have the desire 
to work. Nevertheless, they face 
problems of various kinds that 
complicate this transition. Among 
these, little or no experience in 
work, the need for childcare, low 
level of English, transportation, 
and low self esteem. 

Therefore, CHARO is one of 50 
private companies in the nation 
that provide these types of 
services of transition. To obtain 
this, CHARO competed with at 
least 620 companies. 

CHARO SUBSIDAF{JES 
1. Business and Financial Center 
2. Business Assistance Center 

for Small Businesses in East 
Los Angeles 

3. East Los Angeles 
Entrepreneurial Training 
Center 

4. Professional Career Center 
5. Business Management 

Institute of Califomia 
6. Business Incubator of East Los 

Angeles 
7. CHARO Industries 
8. Mid City Management 
9. Child Care Development 

Center 
10. Development and Research 

Institute 

Below, some statistics of the 
business loans and persons that 
have come to CHARO. 

To date, more than five thousand 
persons have attended some 
program of career in business 
administration and have obtained a 
job through CHARO. 

More than 250 businesspersons 
have graduated from the 
Entrepreneurial Training Program. 

Small businesses that have 
attended the required CHARO 
program and that have secured 
SBA backed loans have obtained 
at least 6.2 million dollars since 
1998. 

Banks, medical institutions, 
companies in the training industry 
have come to CHARO in search of 
qualified people to fill positions in 
the areas of administrative 
management and services, among 
others. 

This year CHARO received SBA 
Award given to the best promoter 
of small business geared to 
minority communities in 1999. 

And to reaffinm it's presence of 
serving the community, CHARO 

opened its new Business & 
Financial Center r this past May 
5*, The center is located at 430l ' ' 
E. Valley Blvd., in Los Angeles. 

Joe Marin, another ofthe program 
participants for small businesses 
said that the training obtained has 
helped considerably in the 
management and administration of 
his business. 

Owner of a small restaurant, Marin 
opened his doors in 1992 in 
Huntington Park, Marin worked 
shifts of up to 15 hours day, and 
when balancing his monthly books 
he would come out losing money. 

Marin took the bilingual 
Entrepreneurial Training Program 
course offered for 12 weeks. 
Class subjects included how to 
apply easy to follow practices 
designed to increase profits and 
stimulate economic growth. 

"The course at CHARO taught me 
that for a small business to 
survive, it must eam money. That 
is what I am currently doing", 
mentioned Marin. "I learned to 
work smarter, instead of harder". 


