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“Mr. President you have brought
hope to the people of

South Phoenix”

Dear Mr. President:

On behalf of the New EI Sol
thank vou very much for visiting
our community in South Phoenix
during vour national trip to
encourage private businesses to
invest in inner-cities and rural
areas of our nation.

Those of us that own and operate
small businesses applaud you and
support your efforts of helping
small businesses (o grow and be
successful

We sincerely hope that vour visit
to Chicanos Por La Causa’s
Incubation Program and to the La
Canasia Tortilla Factory were
beneficial to the . private sector
helping them understand there is
great poftential investing in
economic depressed areas of our
country.

As Arizona and the United States
beoefits from our strong ecorofmy

N ._ari \A Teﬂes Wllcox R

Upon his arrhfal to the clty of Phoenix President Bill Clinton went Immedlately to tour the offices of

Chicanos Por La Causa’s Small Business Incubation Program. As the President entered CPLC he was

greeted by Pete Garcia, CEO of CPLC; Manny Gauna, Presidént of Tiempo; and Rudy Perez, CPLC
_ Chairman of the Board, . ) e

NUNL .-

"you ‘a3 +Presidént realize there dre”

Sl literally thotsands of smiall
busmesses that are struggling to
make it every day.

It 1s the hope of the New EI Sol
that our local business leaders and
elected officials will fellow vour
lead and do more to assist small
businesses in our community.
particularly in those inner city
depressed areas of the city of

John Corella
President. Corella Electric
Ponchos Resturant
July 8, 1999

Phoenix where there are high
levels of unemployment.

During your trip to Phoenix.,
Ariz. you not only sent a strong
message that you care about small
businesses. but vou left in our
community that you also cared
deeply for those in our society to
that have felt left out as full
participants of our society.

[ was one of those fortunate
individuals who met and spoke
with you during your visit at
Chicanos Por La Causa. I also
heard vour presentation at the
round table discussion at La
Canasta Tortilla Factory. Later
that evening, I also rode with other
community leaders as part of your
presidential motorcade as it made
it's way through the streets of
South Phoenix _to, Ponchos
Restaurant for dinner.  As_your
inotorcade drove [hl'ouE]:L §ouﬂ_1
Phoenix. fiteralty.- Rundreds, of
minofities citizens from” 8
Phoenix stood and waved and
experienced a sense of
“somebodyness” as you passed
through their barrios.

Although your trip was for the
purpose of encouraging private
businesses to look at economically
depressed areas for investments, 1
feel that the most impact your trip

had was the message vou sent by
your presence that you cared for
those who have been left behind
during our economic boom..

It is the hope of the New E! Sol
that in the future our economic and
political leaders in our state follow
your leadership and encourage
growth in the inner city of the city
of Phoenix. If our local leadership
follows your lead calling for
economic growth in the inner-city
of Phoenix that will do more than
anv government hand-out.

We at The New El Sol encourage
our local officials to do more to
help small businesses and to take a
ride to South Phoenix. They will
see for themselves the vwast
economic potential.

The New El Sol staff believes, as
the President of the United States
also does that we in Arizona and
_the city of Phoenix: can do befter

“for lhose ‘who- live-on”thé " "other-- -

side” of town.

Arizona economic and political
leaders can greatly change the
blight that is so evident in South
Phoenix simply by giving hope to
the forgonen community _|US[
South of the river.

Sincerely.

Earl V. Telles Wilcox
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Josie Ippolitto, President of La Canasta Tortilla Factory and President Bill Clinton lead a round table
discussion with Congressman Ed Pastor, Supervisor Mary Rose Wilcox, Small Business
Administrator Aida Alvarez, President of Corella Electric John Corella, President of Mutlibank Andy
Gordon, and several other community business leaders. Also in attendance were over 200 invited
guests who met President Clinton.

- Earl V. Telles Wilcox

Eart V. Telles W|lcox

‘(From left to right): Sara Garcla, Grace Perez, and Maurina Moxham take time to pose with the
President while he visited CPLC Small Business Incubation Program.

ooToe0ry LE(Sal, July 19,1991 ]
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Richard S. Amador, I=ft, has won the Small Business Minority Advecate ¢f tha Year Award given oy the U.S. Small

Business Adminisiration. Accompanying him is SBA’s Adminis

2ichard Amador

Special to

Easteny GRUUy FUBLICATONS

Richard S. Amador, presi-
dent of Community Develop-
ment Corporation (CHARO),
has been awarded the Small
Business Minority Advocate
of the Year Award given out
by the U.S. Small Business
Administration.

Amador received the
award from Small Busincss
Administration’s Aida
Alvarczatarecent Capitol Hill
luncheon during national
Small Business Week.

Seiectied fromamong can-
didaics across the country,
Amador earned the award for
his efforts 1o improve condi-
tions in the minority small
business community and ac-
complishments in advising
minority small business groups
of opportunitics within the
overall business community,
according to the SBA.

The agency said that
Amador deserved the prive
also for his voluntecring cf-
fortsbeyond pusiness and pro-
fessional responsibilities o
advance minority small busi-
ness interests, and his merits

J

as an ecffective ‘.d\,omtc for
the minority s nLerprises.
“The alway

i mendous
idates from
United Staies

rrator Alda

said, “This process is about
celoorating ihe dedication and
leadership within the small
business community. Wecon-
gratulate Mr. Amador on this
accomplishment and wish 1o
thank him on bchall of
America’sentreprencurs.”
Amador hecads CHARO,
an innovative community or-
ganization that develops and
imiplements economic initia-
tives that create jobs and
wealth for the Latino commu-
nity, CHARO wasestablished
in 1967 as a two-person re-
scarch and developmentorga-
nization and has grown and
diversificd over the years o
include cight core operating
divisions with I80cmploycees.
The agency runsonc of the
first fully operational five-
pronged, multi-service centers
in the country which includes
a.0one stop carcer center, busi-
assistance center, busi-
ness incubalor cenler. entre-
prengurtirining program, and
business and tinancial center.
Since 1973, CHARO has
placed over 10000 people into
full-time jobs. CHARO has
taughtbusiness basics tomore
than 300 entreprencurs, now
start-ups aid small business
aracduates ot the entrepreneur
(raining program.
Anintermediary in SBA S
pre-qualification loan pro-
gram, CHARO is 1 top loan

packaging service providerin

Nness

Alvaraz.

the Los Angeles region. In
1993, CHARO ticiped pack-
age over 360.5 million In SBA
Joans creating 160 now jobs to
women and minority busi-
nesses. Conservative estimales
for 1999 indicatc CHARO will
reach $15 mitlion in prepack-
aged loans.

“lam very proud and hon-
ored to be recognized for
CHARO'’s service and com-
mitment to the small business
community,” said Amador.
“Because America’s 23 mil-
lion small businesses employ
more than 60 percent- of the
private workforce and con-
tinug 10 be a principal source
of new jobs. developing and
cxpanding small business mi-
nority opportunities is espe-
cially important.

“Working with  Aida
Alvarez and the SBA, I and
CHARO will continuc to ¢x-
pand small business opporiu-
nities in Los Angeles and
across the country.”

Presentdy, CHARO divi-
sions include the Business &
Financial Center; California
Institute of Business Manage-
ment; East Los Angeles Busi-
ness Assistance Center, One-
Stop Carcer Centers; CHARO
Industrics: East Los Angeles
wellure-to-Work Training

Center: Child Development
Centers: CHARO Environ-

mental Services: and Mid-City
Muanagement.
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PROCEEDINGS AND DEBATES OF THE ]OD CONGRESS, FIRST SESSION

House of Representatives

HONORING CHARO COMMUNITY DEVELOPMENT CORPORATION
FOR 30 YEARS OF OUTSTANDING AND INVALUABLE SERVICE

10 THE

MMUNITY

e B/ Yo m.c.
HONORABLE ESTEBAN EDWARD TORRES OF CALIFORNIA
IN THE HOUSE OF REPRESENTATIVES
Thursday, October 9, 1997

MR TORRES: Mr. Speaker, | rise today 10 recogaize CHARO Communizy
CHARO =as provided exzmpizry servics o the grzaizr East Los Angeles communiy.

{ncororazad as a non-profit in 1557, Richard Amador, thea Chief of Field Operatiors,
Orfics of the Prasident and Fei=ra] Coordinator, President’s Commitae on Manpower,
toox a l=ave of affice from t=2 Prasident Johason administation to stk CHARO.
CHARQ is 21 innovative and progressive community organization hat sezks
develop se!f susaining cconamic development initiatives that cr=ais jods and weally

{or the communiy.

2m was iaitaad 0 dridge federal, suais, and loca! govemiment agsnciss
with communiny based orzanimiions, CHARQ developed e Manpower [nformation
and Technical Assistance Services program (MITAS) o moie zTacuvely provids
human resourze developmeni szrvices to communities. Since its inczption it has
continuzd 10 expand and develop the services it offzrs o addrass the nesds of the

{is fistpro

coRuTIURITY

In 1659, CHARO crzated HZART (Hospitl Employment and Relatzd Training
Project). HEZART was the [t prozram w design and develop new job classifications
and on the job trining in non-cenified positions in health services, This was tie
first progmam of iss kind to link community residents with taining in the health care
prolassion.

[a 1970, CHARQ was the {558 non-zovernment entity o develop an On the Job
Training (OJT) progmam ia the private sector with support services called Instant
Job. Praviously QJT was orly available through a made vaion. This program
exzandad the oppormuaities for tie commurity 10 lexm 2 vade tirough aspranticsship.

In 1971, with the assiszanes ffom the Camegie Foundation and the PEDR Corporatior,
CHARO developed the Instituiz for Leadership Development, 3 ceruiicais Management
Developmsnt Program. Through the cerificats program, Hispanic businsss
proiessionals wers empowzred with the tools to succezd in business 2nd becoms
communidy l2aders.

CHARO developed the first Vocational Training with Eaglish as 2 second langu2gs
prozmam w serve non-Eaglish and limited English proficient chiznis. VocESL was
established in 1972, opening the doors for Latinos, sovmied by a language bamer,

CHARO IndusTies, esablished n 1972, addresses the lack of vocational opporziniuzs
for the developmenilly disadied pooulation. CHARO met this need by establishing
the firs bilingualbiculzenl shelter=d workshop for develoomenzlly disabled adults.
CHARO conzaciad assembly, packaging, and fulfillment servicss with privats and
public znitd

12S.

{2 1973, CEARO cremied the o5t non-govermment employment and Caiming center,
CHARO Car==r Cent=r. For over 20 vaary, the Cenier hag Macihiaizd in e placement
of ovar 10.0C0 individuals. CHARO has been 2 leader 1a finad pace conTact senvicss,

often placinz long term unemploved and those formerly on welfars assistance oc
recently relzased from correctional facihities in wo full ime emplovment

To serve families visiting refarives or friends in the hospital, CHARO esuablished in
1976, an emergency drop-in child care center at the U.S.C.- Los Angelss Counzv
Medical Center. And ia 1978, CHARO crzated the Child Development Center 0
address the child care nesds of the Los Nietos-Whizier School Disnct Now serving
over 150 pre-school childrzn, the program operziss as a child development conier,
praviding educational enhancement exsrcises and a food servics progmam w local
low income families. Sezing a rise ia fatch-kzy children, the Los Nictos-Whizic
School Disirict 2zain call=d upon CHARO w m=zt the nzzds of working famiiis,
Using its own funds, in 1933, CHARO zsuablished two beforz and afier school s
{acilities. Both programs provids homework assistance and tutaring programs for
the ater school youth program.

Addressing the need for affordable housing, in 1989, CHARO developed one of e
firs: compiexes in East Los Angzlzs, Morzngo Apartments, comprised of 24 one,
two, thres, and four bedroom units for low and modsrate income families. [a 1951,
AMCAL, a subsidiary of CHARO, developed Arroyo Villas, a 22 unit compiex of
one, two, and threz bedroam uais for very low, low, and moderais income familiss
in Highland Park.

In 1950, the CHARQO Iadusmial Park was esiabiished on 2.7 acres in East Las
Angzles for economic development Recognizing that CHARO could provids
competitive guality servicss and empioy local residents, CHARO became the firk
non-profit to contract with Los Angzles Depariment of Watzr and Power, providiag
environmental services and instllation of energy and water saving devices in homes
locatzd in the City of Les Angsles. [n 1993, CHARO creatzd the Mid Cizv Propersy
Mzanagement to provide design and remodeling servicss o CHARO subsidianes ard
divisions, and property management

Sincz 1993, CHARO has trainzd over <00 Angzlenos through the Entreprenss
Taining Center. Utilizing Comell University and the Universizy of Peansvlvasia
Wharton School of Business, CHARO sstablished the first biliagualbiculmn!
entrepreneur training program, resulting in over 110 new jobs and over 102 nzw
businesses. The Los Angeles Carser Center was established in 1992 as one of tie
first One Stop tmplovment and Training Center serving East Los Angeles. Over
the last two vears, the Centar has assisied over 700 resideats in re-employmany,
generating over $18.5 million in new wages. This year, CHARO implemented 2
Eas: Los Angsles Businzss Assisiance Center. Close to 100 clients have recoivd
services, totaling over 3G0 hours of t=chnical assistance, with a number of businesses
referved w lenders for banking and financial serviess.

M:. Speaker, it is with pride that | rise to recognizz the 30 yeass of dacdicaisd
community service and =xzmplary leadzrship CHARO has providad the residents ia
myv congressional diszict and throughout the greater East Los Angeles arsa. [ ask
my colleaguss 0 join me in paving Tbuts 0 Richard Amador and the men 2d
women of CHARQ Communiry Devziopment Corporaton on iss 30th Aanivessasy
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CHAROQ Business &
Financial Center

One-Stop Career
Center

Califomia Institute of
Business
Managementr

East Los Angeles
Business Assistance
Center

CHARO Child

East Los Angeles
Development Centers

Business Incubator
Center

EastLos Angeles
Transitional Welfare-To
Work Service Center

Mid-City Management

CHARO Envi tal
CHARO Research & O Environmenta

Development Institute ~ CHARO Industries Services
990413



B COMMUNITY DEVELOPMENT CORPORATION

SUMMARY

Recognized as the leading economic development center designed to create business expansion
and job growth in the East/Northeast Los Angeles area. CHARO Community Development
Corporation utilizes the self-help concept of generating operative revenues through
performance based contracts. CHARO services include business assistance, entrepreneurial
training, loan packaging, career development, childcare, affordable housing and vocational
rehabilitation.

Since it’s inception in May 1967, CHARO has grown from a community based research

organization to one of the largest community development organizations in Southern
California, with a staff of over 100.

CHARO DIVISIONS

CHARO Business & Financial Center ELA Business Incubator

ELA Business Assistance Center CHARO Industries

ELA Entrepreneurial Training Center Mid-City Management

Career Center CHARO Child Development Centers

L K BE BK BEK 4
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California Institute of Business Management CHARO research & Development Institute

CHARO FACTS
Several hundred local businesses have received technical assistance to start-up or expand.
More than 250 entrepreneurs graduated from the Entrepreneurial Training Center.
Over 5,000 individuals have found full-time permanent employment through CHARO.
$6.2 million in SBA guaranteed loans packaged in 1998.

ANER NI NN

CHARO BUSINESS & FINANCIAL CENTER

Acting as an authorized intermediary for the procurement of conventional and Small
Business Administration (SBA) loan guarantees, the Business & Financial Center
incorporates technical business assistance with loan packaging and financial services.
CHARO has become the area’s leading lending assistance center.

3951 EAST MEDFORD STREET. LOS ANGELES, CA 90063-1698 © (323) 269-0751 @ Tux (323) 266-4326
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3 S Strategic Alliance Partners

Fax: (323) 266-4326

U.S. Small Business CHARO
Administration Banking &
Financial Institutions

Corporate Industry
Clusters Latin Business
Association,

Los Angeles Chamber,

Los Angeles Private
, R Seven Area Chambers

Industry Council

State Employment
Development

Archdiocese Youth

Cal State University
Services

Los Angeles

Chinatown Service
Center

East Los Angeles College

os Angeles DPSS

State Department of a
Rehabilitation Los Angeles Unified

School District

990413
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COMMUNITY DEVELOPMENT CORPORATION

Special Cimeo de Mo lise

FeLiz CINCO DE
MAYO

Welcome and Bienvenidos to the new CHARO
Business & Financial Center. Thank you for
sharing this special day with us.

Today we bring together friends and supporters
of CHARO to celebrate the opening of California’s
newest Multi-Service Business & Financial
Center.

As we observe the last Cinco de Mayo of this
century, CHARO enters the new millennium re-
committed to delivering quality services designed
to expand employment and business
opportunities, empower the Latino community,
and improve the quality of life in Los Angeles.

In 1998, CHARO packaged over
$6.5 million in SBA loans, creating
160 new jobs. Conservative
estimates for 1999 indicate that
CHARO will reach $10 million in
packaged loans.

What began originally in 1967 as a two-person
research and development organization, has
grown over the years and diversified to include
eight core operating divisions and 180
employees.

Today, CHARO proudly ranks as one of the most
successful community development
organizations in the country.

Through the CHARO One Stop Career Center,
since 1973, over 10,000 residents of Los Angeles
have been placed into full-time jobs.

[n the Business Assistance Center, CHARO has
assisted more than 350 entrepreneurs, new start-
ups and small business owners — including
graduates of the Entrepreneur Training
Program.

(Continued on second page)

CHARO PRrEeSIDENT & CEO RECEIVES
HicH HONORs

On May 25, Richard Amador will travel to a
Washington, D.C., Capitol Hill luncheon to be honored
for his demonstrated record of expanding small
business opportunities in the United States.

Amador will receive the 1999 SBA Woman and
Minority Advocate of the Year Award. President Clinton
cabinet member and SBA Administrator, Aida Alvarez
will make the presentation.

Closer to home, Amador will also receive the district
and regional SBA Minority Advocate of the Year Award.

“CHARO is one of the most successful community

CHARQO President & CEQ Richard 8. Amador

development corporations in Los Angeles,” said Alberto
G. Alvarado, Los Angeles SBA District Director. “Amador has tirelessly demonstrated efforts to
improve the conditions and economic advancement of Los Angeles’ minority business
communities.”

“We are very proud and honored to be recognized for our services,” said Amador. “Qur staff is
a group of dedicated professionals who deliver the best quality service to our communities.”

“CHARO is one of the most successful community development
corporations in Los Angeles. Amador has tirelessly demonstrated
efforts to improve the conditions and economic advancement of
Los Angeles’ minority business communities.”

Alberto G. Alvarado, Los Angeles SBA District Director

Outperforming and outservicing entries across the county, Amador was selected for excellence
in (1) demonstrating efforts to improve conditions in the minority small business community,
(2) demonstrating merit as an eftective advocate tor women and minority small businesses;
and (3) volunteering cfforts beyond business/ professional responsibilities to advance women
and minority small business interests.

[n Los Angeles, Amador will receive the SBA district and region award at a luncheon on Friday,
June 4, from 11:30 am to 1:30 pm, at the Hotel Inter-Continental.

4301 FAST VALLEY BOULEVARD * LOS ANGELES, CA 90032 * TEL: 323-343-9477 * PAX: 323-266-4326




GRANT FOR $1 MILLION
Heres Make CHARO
BFC REALITY

In 1990, the Foundation of the Milken Families
brought a dream to reality — by
contributing $1 million to CHARO.

The largest CHARO donation to date then, the
generosity of the Milken Foundation helped
purchase the 2.9 acre site of the CHARO
Business & Financial Center property and make
today’s dedication ceremony a reality,

"With one significant decision, the
Foundation of the Milken Families helped
strengthen CHARO's socio-economic
advancement programs — we will never
forget them,” said Amador.

FEeLiz CINCO DE MAYO

(continued from page 1)

A certified intermediary in SBA's pre-
qualification loan program, CHARQ is the top
loan packaging service provider in the greater
Los Angeles region.

In 1998, CHARO helped package over $6.5
million in SBA loans creating 160 new jobs.
Conservative estimates for 1999 indicate
CHARO will reach $10 million in packaged
loans.

Yes, we are proud of our achievements.  Qur
dedicated staff of professionals “gives back"
everyday to ensure we meet the growing needs
of our community.

More than a simple catch phrase, our motto
philosophy — Together We Can Make a
Difference — is indeed part of our corporate
culture.

As we prepare to face the challenges of the
new century, CHARO and its financial partners
will continue to lead in expanding business
opportunities.

WELLS FARGO PARTNERS wiTH CHARO

Today, Wells Fargo graciously expands its investment in the communities it serves by
presenting CHARO with a check for $300,000.
“Today's Wells Fargo contribution will advance CHARO to a higher level in providing
financial support services and new capital to our communities,” said Amador.
“We always invest in the communities where we do business,” said Brenda Ross Dulan,
Vice President, Wells Fargo. “When we committed locally to partnering with a
community development organization serving Latinos, we knew it had to be CHARO.
Amador’s reputation and dedication to service made the choice clear.”

Expanding opportunities for area entrepreneurs, new start-ups and small businesses,
Wells Fargo and CIARO will provide help, assistance, and resources to ensure growth and

SUCCCSS.

Wells Fargo Vice President of Community Development Brenda Ross-Dulan (center) joins
CHARCQ) President & CEQ Richard S. Amador (left) und Vice President of Southern California
Edison Frank Quevedo.

MERRILL LYNCH GETS BULLISH IN
GRrRANT FUNDING

At CHARO's 31st Anniversary event, Merrill Lynch —  “got bullish.”” Garret Gin, Community
Development Manager for Merrill Lynch presented to Amador a check for $300,000 for
CHARO's economic capacity building program.

The Merrill Lynch Foundation, in collaboration with the Southern California Partnership for
Economic Achievement made grant awards totaling $3.4 million to 33 non-profit and
community-based organizations in Southern California.

“Thanks to this investment the CHARO Business & Financial Center is increasing its role in
providing essential financial products and services,” said Amador. *The CHARO Business &
Financial Center will positively impact thousands of entrepreneurs and small businesses. This
is the kind of private - community partnership our communities need.”

“CHARO has moved quickly to convert contributions to capacity.” said Gin. " [t's exciting to
watch their programs take off. As the BFC becomes fully operational, we expect they will make
lasting contributions to the communities they serve.”
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Guest Editorial
Following job placement, the CHARO Los Angeles

Carcer Center provides child care, transportation and

A . .. other support services concurrently to ensure that full
s large numbers of welfare recipients transition to

employment, as intended by the 1996 Welfare to Work

legislation, it's more important than ever to offer com-

time employment is sustained.
Welfare recipients have many of the same hopes and
prehensive programs that address their needs. Through dreams that you and 1 hold so dearly. Yet, through

circumstances or family environment they are on wel-

the CHARO Community Development Corporation,

. . farc. Qur goal is to help them achieve their employ-
we've found that a significant number of welfare re- & p ploy
" - . ment goals.

cipients have the desire to work, yet are faced with

obstacles that often restrict their transition, including:

® limited or no work history; Richard Amador
® (hild care needs; President & CEO, CHARO Community

Development Corporation

® lack of fluency in English;
L4 rransporrarion problems; and

®  [owsclfesteem.

In response to these issues, CHARO created Job
Opportunitics in the Business Sector, through which
we expect to serve more than 500 welfare recipients
and displaced individuals from the undeserved His-
panic community of Los Angeles County over the
next three years.

We've also found that as an individual gains a posi-
tive self image, the path to employment is enhanced.
Dressing appropriately for an interview or a job is criti-
cal, not only to the employer, but to the applicant or
employee’s self esteem. Mervyn'’s California has taken a
leadership role in this area, by establishing the Mervym's
California Community Closct, in which CHARO will
participate. This will be a key factor in helping build

sclf esteemn and encouraging job success.

Last spring, President Clinton awarded CHARO
one of 50 competitive Welfare to Work contracts
from o nationwide competition of 620 entries.
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4301 East Valley Boulevard
Los Angeles, CA 90032

CLINTON LIBRARY PHOTOCOPY

CHARO advances regional economic growth throngh business financing,

entreprencurial training programs, job placement and skills building, child care and other velated serviees.

Save the Date
Friday, October 1, 1999

Presentation of the

Distinguished Vision and Leadership Awards

S}muw_\'hi;’ opporluitics are $25,000 Jor Co-Chair; $15,000 for Corporate Vice Chair;
$10,000 for Corporate Parler; aml $5,000 for Corporale Associile.
Proceeds will go towards the wew fucdlities of the welfare-to-work Child Care Center, the Business & Financial Center,

e wew Rusiness Tnenbalor and CHARQ tulustries for the Disabled.

For information, call synthia Rios at (323) 269-0751

IRS 501{c)(3) amd CRA



CHARO Community Development Corporation

DATE: May/June 1999 CIRCULATION: 40,000 - monthly
OUTLET: Minority Business Entrepreneur IMPRESSIONS: 100,000
COVERAGE AREA: National PAGE: 60, People/Places

NOTE: SBA Names National Advocates

Voluma 15 Mumper 3 Mav/ june 1999

Mmonm BusmEss ENTREPRENEUR
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Amador

SBA Names
Natmnal As 1 cerdfied SBA loan inzermedi-

ary, CHARO prequalities minoricy
owned businesses tor SBA loans, and
Advocates recently celebrated Cinco de Mavo
with the opening of 1ts new Multi-
service Business & Financial Center.

‘he Small Business Admini- In partnership with Wells Fargo and

stration has S?ICC[Cd, three Los Mercrill Lvnch, the center will offer
Angeles residents for national advo- business assistance seminars. States
cacy awards. The awards are given Amador, “Having the desire 15 not suf-
:mnu;ll» during Smull Business \v‘: K, ficient. You need to be knowledzeable
held \In 7)-76 in Washington, D.C,, about what vou want o do.”
to honor the 1chxexcment> of 5mall ’
business owners.

“California is a growing state where
dreams can come true. [ want to help
those dreamers [because] I'm a
dreamer too,” says Richard Amador,
the SBA’s National Minornty Business
Advocate. Amador is president ot
CHARO Communirty De»clopmenr
Corporation and past prc:xdcnt of the
Latin Business Association.

Amador helped found the non-protit
organization in 1967. Originally a
research and development organiza-
tion, CHARO later changed its focus
to economic development. “Job train-
ing wasn't sufficient because once
people make a higher salary, thev move
out of the community. We switched
to entrepreneurship so the money
could stay there,” Amador explains.
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CHARO OPENS NEW BUSINESS & FENAN NCIAL CENTER |
Leading Economic Development Center Otters

More Than H@pe to the Business Community

By Rose Marie Soto
ExcLUSIVE TO EASTERY GROUPPUBLICATIONS

Celebration of CHARO's new Mulli-Service
Business & Financial Center (BFC) on Cinco de
Mayo bears a special significance for the organiza-
tion and its President and CEO Richard Amador,
who celebrated CHARO's initial opening on the
same day, 32 years ago. CHARO has, since its in-
ception in 1967, grown from a community based
research organization to one of the largest commu-
pity development organizations in Southern Cali-
fornia with a staff of 100.

The opening of CHARO's new Multi-Service
Business & Financial Center consolidates a host of
small business and job/carcer search services that
have served the community throughout the vears.
It will also house the California Institute of Busi-
ness Management, which provides entreprencurs
with effective business management practices. The
12-week program curriculum follows the teachings
-of Cornell University, the University of Peonsyl-
vania and the Wharton School of Business.

U.S. Rep. Xavier Becerra (D-Los Angeles) and
"'SBA Los Angeles District Director Alberto
Alvarado were among the speakers at the festive

dedication ceremony that was
held May 5. Emcec for the pro-
gram was CHARO's Executive
Vice President Cynthia Flores.

Also present were the part-
ners in the new CHARO BFC,
Wells Fargo Bank and Merrill
Lynch. Representing Wells Furgo
was Vice President Brenda Ross
Dulan. She was joined at the po-
dium by several of her colleagues,
for pru;nmanon of the bank's
partnership LOﬂ[[‘lbUlIOﬂ of
$300,000.

Peter Case, senior vice presi-
dent for Mermill Lynch, whose
company donated $300.000 to
CHARO at the organization's
Jistanniversary cvent, was also
a speaker. He was accompanied
by Garrett Gin, assistant vice
presideni and manager of Com-
runity Development, Amiande
G. Ramirez, a financial consult-
ant and  Maria Amarillas
Gilliland, who represents the
company's Intemational Private
Client Group.

Case said his company's in-
volvement with CHARO “comes
as a result of Merrill Lynch's
Southern California Pannmhip
for Economic Achievement,
$77 million pilot program to cre-
ate financiat opportunities for in-
dividuals, families. and small
businesses here in Southern Cali-
fornia.”

Adding that businesses and
communities working together
form a powerful coalition for
positive change, he said, “To-
gether, through pannerships like -

e ey

‘Ceeding any challenge.”
Ross Dulan praiscd CHARO

for its many achicvements

throughout its 32-year history
and focused on the stratcgic im-
portancc of her company's pan-
nership with an organization that
enhances its ability (o serve the
community.

“As a bank, wc recognize
that we can only be as strong as
the communitics that we serve,”
she said, adding that {romt her
company’s perspective, “what
CHARO does is so critically im-
portant to the long—term
sustainability of the Latino com-
munity.”

She said the secret of their
success lies with the organization
and its leader, Richard Amadar,
whose commitment to the Latno
community and their ability to
understand and care so deeply for
cach person and cach entrepre-
neur has been the key (o ther ef-
fecuveness in helping individu-
als and businesses to grow.

Acknowledging the gener-
ous contributions of these twoin-
stitutions, Amador said their part-
nership “strengthens our com-
mitment to serve the community
and expand business and finan-
cial opportunities.”

Addingto CHARO s historic
achizvements, many ol which
have been entered into the Con-
gressional Record (Qctober 9,
1997y by former U.S. Rep.
Esteban Torres, the U.S. Small
Business Administration an-
nounced recently that Amador
has been selected as a recipient

+,0f the SBA. district and regional

this one wnh CHARO, webring ¥ Smail: “Biisincss Advocate.of ihe

the resources, _slels and knowl-
edge capable of meeting and ex-

Year Award.
Alvarado, who acknowl-

U.S. Rop Xavier Becerca (center) presents commendation to CHARO Pres.
& CEO Ricahrd Amador and CHARO Executive V. P. Cynthia Flores

cdged CHARO as “one ol the
most successful community de-
velopment corporations in Los
Angeles with highly diversificd
core delivery services o the com-
munity,” presented Amador with
a plaque at the dedication cer-
emony for his “tirelessly demon-
strated efforts w improve the
conditions and economic ad-
vancement of Los Angeles™ mi-
nority business communities.”
Jointly honored with the
SBA district and regional award,
Amador was selected among en-
tries from Los Angeles, Santa

-;-Barbara and Ventura counties, &
and LhmughoulAnzom Cahl‘or-

nia, Hawaii, Nevada and the Pa-
cific Trust Termitories.

Amador will receive the
SBA award during the SBA's
18th annual Small Business
Week awards luncheon on June
4 at the Hotel Inter—Continental
in downtown Los Angeles. He
has also been invited to represent
CHARO and Caliturnia during
Smat! Business Week ceremo-
nics hononng state advocate and
special award winners in Wash-
ington, D.C., May 23-206.

Presently, CHARQ divisions
include the Business & Financial
Center; Califoraia Institute of
Busincss ;\"l;magcmcnr EastLos
Cﬁb 4
op C en-

msﬁmcc

CHARO's Ribbon Cutting Ceremony. (L-R) Peter Case, Brenda ross Dulan, Richard Amador, Aiberto G. Alvarado.

Holding ribbon: CHARO staff members Alma Saitis (left) and Alexandria M. Chavez.’ ‘ters; CHARO Industries; East

Los Angeles Welfare—to~Work
Training Center, Child Develop
ment Centers: CHARO Environ-
mental Services; and Mid-City
Management.

CHARO was awarded one 0!
50 competitive Welfare to Work
contracts by President ‘Clintor
from 4 nationwide competition o:
620 entrics. Through CHARO™
One Swop Carcer Center, .sinct
1973, over 10,000 Los L\noek
residents have been placcd inK
full-time jobs. "CHARO ha

- taught business basics 10 mor
_than 500. cmn.prcncurs new
-start-ups and “small, ‘busines:
.ﬂraduales of the, Entrcprcncu
""Tr:unmu Program.

AN m[urmcdmry in SBA
prc—quahﬁcnuon loan pmgr.xm
CHARO is consistently the-tof

.loan packaging service provide

inthe greater Los Angeles region
In 1998, CHARO helped pack
age over $6.5 million in SB/
loans creating 160 new jobs L
womcen and minority business
Conscrvative estimates for 199¢
indicate CHARO will reach $1¢
million in pre-packaged loans.

CHARO operates in a bilin-
gual/icultural environment arng
its highly traincd profcssiona
stalf all take pride in the richnes:
and beauty of their heritaye
which has been magnificent!y
captured by artist Joseflin:
Quezada in two gigantic mural:
that grace the lobby of the ne
tacility.

A-$1 million contnibutior
from the Milken Foundation as
sisted with the purchase of the
2.9-acre site for the new Multi-

Service Business & Financia

Center located at 4301 East Val
luy Boulcvard in .the Lincol
Los Angeles. Fo
nioreinformation about BEC an
its services call (323) 343-9477
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WASHINGTON.— La Admi-

nistracion federal de Peq
fegociog (SBA) prenio al
o californiano  Richard
Amador, presidente v director ge-
neval de la Corporacion de Desa-
trolle Comunitario (CHARO) por
sus esfuarzos en favor de las pe-
qUeNAs empresas que pertensCen a
minorias,

El settor —\*hdor recibio e ea-
tardén de Minority Advocate del
ano de manos de la adminisoado-
rade ki SBEA. Alda Abvarez. duran-
te un alimuerzo en el Capitolio.

“Me enorzullece v me honm ser

«

reconocido por el servicio v el
compromizo de CHARO con los pe-
quenios negocios de la comunidad.
Desarrollar v ampliar 1as o
nidades de las pequenas empresas
que pertenecen a minorias es es-
pecialmente importante v conti-
nuaré hacténdolo”, anadio Amador.

CHARO es una organizacion co-

port-

Richard Amador, presidente de CHARO, fie este

munitaria que desarrolla e imple-
menta iniciativas economicas que
crean empleos en la comunidad la-
tina. También opera diversos cen-

JORGE MUNCA/Let L
ada el unico garador luing de los premios de la SBA.
tros de servicio en el Este de T.os  nas que quieran abnir su propio ne-
Angeles que proveen empleos, en- gocm.
renamienio aboral, asesoria e in- Para mas informacion llame al te-

cluso avuda financiera para perso-  1éfono (323) 26940751,



CHARO Receives National Award

Maribel Hasting
La Opinicn Reporter

Washington The Small Business Administration (SBA) awarded Californian
businessman Richard S. Amador, President and Chief Executive Officer of
CHARO Community Development Corporation, for his efforts in advocating for
small businesses that belong to minorities.

Mr. Amador received the SBA Minority Advocate of the Year award from
the hands of the SBA administrator, Aida Alvarez, during a luncheon in the
Capitol.

*I am proud and honored to be recognized for CHARO's service and
commitment to small businesses in the community. Developing and expandin
the opportunities of small businesses that belong to minorities is especially
important, and | will continue doing it,” added Amador.

CHARO is a community organization that develops and implements
economic initiatives to create employment in the Latino community. It also runs
diverse service centers in East Los Angeles that provide jobs, labor training, aid
that includes financial help for people who desire to open their own businesses.

For more information call (323) 269-0175.
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CHARO, un centro de capacitacion empresarial, ha permitido que mas

de 250 personas se gradien de sus awlas

FI caso de Efrain Parada es unc que
atestigua lo efectividad del ceniro de
asistencia para los pequenos negocios de
CHARO.

Efrain es un individuo que trabajo du-
rante mas de 20 a7ios en tarias posiciones
en negocios de tintrerias. Entre otres jun-
ciones, Efrain fue operador de mdquinas
de secado a vapor ¥ operador de lavado-
ras industriales de ropa. A pesar de que
sabia que el buen ralo a la clientela v la
calidad en el servicio son claves en el exi-
{0 de un Negocio CoMmpeLitivo como el de las
tintorerias, desconocia 10 AsDeCos ad-
ministratitos v fingneierns para 03erar
uno de manera independiente.

Alf.redj Santana

LIV DIy

aciendo caso al
consejo de un ami-
go, Efrain tomd un
curso vespertino
de 11 semanas de
enrenamiento pa-
ra pequenos empresarios. Alil
aprendid los puntos clave de ma-
nejo de un negocio, dilucido estra-
tegias para tuciarlo, aprendid a ha-
cer un plan de negocios e indagd o
bre la competencia de campo exis-
tente en el area del rabajo, entre
otras tareds.

Al térmuno de este curso, Efrain
rapidamente acudid a otra subdi-
vision de CHARO, &l centro de asis-
tencil para negecins, vara desa-
mollar ur olan de negocios shilido
A ds prestamo finan:

vuna o

KRR

ciero para poder echar A andar su
empresa. La Adminisiracion de
Pequencs Negocios (SBA) respaldd
la peticion financicra tan solo una
semana despues.

Efrain necesitaba al menos &)
mul dolares para complementar la
compra de 20720 Cleaners, un es-
tblecimiento ubicado en 1a culle
South lrolu, en Los Angeles.

Al cabo de seis semanas, Efrain
consigui un préstamo de 33 mil dé-
lares de parte de Cathay Bank pa-
ra la adquisicion de su negocio. El
suena de 20 anes de Efrain de tener

“su propia empresa por fin se ma-

teralizo.

Actualmente 2020 Cleaners ape-
ra bajo la batuta de Efraw Parada.
quien emplea i seis nahal

v comiencen sus negocios

~Sin los programas de orienta-
¢ion v capacitacion de CHARO, no
hubiese estade lo suficientemente
preparado Yy capacitado para al-
canzar mi meta”, dijo Etfrain.
“Estoy muy complacido por el en
wren;miento tanto financiero £omo
empresarial obtenido aqui, asi co-
ma por e} hecho de haber estable-
cido mt propio negocin”.
Segun informacion priovista por
11 SBA. CHARO es 1a organizacion
ALMers uno en cuante a capacita-
cion y asistencia a microempres:-
rios minoritarios y a mujeres, en
particular en la ghtencion de ser-
vicigs v préstamns financieros pa
ra el comienzo de peruenas em
presas.
Contando solamente desde ene-
L:: CHARO, pag. 6D



Charo

viene de pag. 1

o del aro pasado. CHARG ha re-
gistrado 1n aprobacion de al menos
59 préstamos a pequerios mdus-
triales que han sido respaldados por
los programas de la organizacion.
El monto asciende a mas de seis mi-
linnes de dolares.

£ FUNDADOR

CHARQ es prodncto de las ideas
de su presidente Richard Amador
Amador fundo la mstitcién hace
12 anos en Los Angeles. Como pro-

genitor e esta organizacion.
Anunlor so autodescrine como Wl
persona que dice haber tratado de
mejorar. 4 Waves e los anos v de
su compaiia. la situacion finan
clera y educacional de 1as persenas
de ascendencia hispang, en part-
cular las que viv
reste do Los Angeles

fven wn el arma no-

Amador habla de culnure, v de
culturas Habla arerea de lo im-
portante que es para 6 v para la
gente que 1o redea coneerr 1os ori-
cenes precolombines que permenn
a L comunidad para la cual traba-
10, Habl de culturns olmecas, de los
toltecas, de los mayas y de los az-
recas. Son al menos tres mul anos de
mstoria ligados a 1os crigenes &t
nicos de miles de personas que vi-
ven acluadmente al este del rio Los
Angules,

Pero na wrorn el sineretisine
cultural de fos hispanos. Pasajes de
es10s origenes han sido plasmados
en dos murales colocados en la s
ia de vecepeion de CHARO. Habla
e porsonas bilingles y bicultura-
le=s

LS personas Jue entran a estas
oficinas se dan ctienta que aqui nes
coneentranios en ofrecer servicios
a personas de arigen hispano. Estas
pinturas representan parte del re-
eorrido histdrico que mucha de
nuestra gente ha seguido en bus-
queda de miejores niveles de vida”

Amador habla de Lus condiciones
ile vida de los hispancs en 1999
Menciona que CHARO tue creada
para tratar de mejorar esas condi.

Cinnes,

Ainador dijo que 1967 fue &l afo
N que comenzd a funcionar su em-
presa con 30lo dos personas encar-
2adas de hacer investigacion do-
cumentad sobre desproporeiones y
distancias eeononicas enge QUpos
mmaritarios en comparacion 4

otras yue viven en Los Angeles.

Actualmente esta organizacion
cuenta con cerea de 180 empleados,

¥ su funcidn kasica es la de imple-
mentar programas de desarrolla v
crecimientt economico en benefi-
cio de estas comunidades, en par-
deular las ubicadas en las dreas que
comprenden el Este do [4s Angelss,
Lincoln Heights, Bovle hts, El
Sereno, Montarey Park, Highland
Park ¥ paries de comunidades
asentadas en ol valle de San Ga-
briel, como Rosemead v El Monte.

CHARO. a través de ciertas sub-

divisiones, sirve como interme- -

diario v consejero en la prepara-
cidn, capacitacidn v obtencion de
pacuetes de financiamiento para el
comienzo de pequenos negecies, en-
tre otros servicios.

“Sabemos que muchas de eswas
personas necesitan de planes y
programas qu2 les sirvan como pla-
taforma para poder comenzar sus
propias empresas. Una funcidn de
CHARO es 1a dle crear programas de
identificacion de recursos, para que
ins participantes en los programas
disponibles en esta compaiiia pue-
dan hacer uso de ellos”, indicd

Amador,
Amador, gunen survid eanw jefe
de pperaciones de caunpo en el

momico de i e
Zion oeste bajo las drdenss del ex
presidente Lyndon B. Johnison, di-
Jo que CHARO es una organizacion
sin fines de lucro, que busca ante to-
do servir como vehiculo de desa
rrollo comunitario.

En otras pidabras, la mavor par-
te de los servicios gue ofrecen son
sin costo para 1os microempresanos
v profesionales en busca de planes
de financiamiento.

de desarrotlo eer

CONTRIBUCIONES

CHARO opera graciaz 2 la ob-
tencién de fondos de corparaciones
privadas tales cormno Mermill Lyvnch,
Edison International, Pacific Bell,
Pepsico, v Deuwsch Phillips. entre
otras.

Recientemente Merrill Lynch
otorgd un cheque de 300 mil dolares
a CHARO para facilitar programas
de desarrollo y de expansion de pe-
querios negocios.

Richard Amador, fundador de Charo. a lus puertes del nueto centio

recion inaugurado en Vollev' Boulevard, en pleno Fsie de Lus Angeles.

DIVISIONES OPERETIVAS DE CI

CENTRO FINANCIERO Y
DE NEGOCIOS CHARO

CENTRO DE ASISTENCIA
DE NEQOCIOS DEL ESTE
DE LOS ANGELES

CENTRO DE
CARRERAS

Cana)

INSTITUTO DE CALIFORNIA

DE GERENCIA DE
MEGOCIOS

¢
NEGOCIOS DEL ESTE DESARROLLO
DE LOS ANGELES INFANTIL
CENTRO DE TRANSICION
GERENCIA
WELFARE TO WORK DEL MID-CITY
ESTE DE LOS ANGELES
SERVICIOS
INSTITUT i
0 be : MEDIOAMEBIENTALES
INVESTIGACION .
Y DESARROLLO DUSTRIAS CHARO

Tarmnhién sirve como subcontra-
tista del gobierno federal en pro-
gramas como Welfare-to-Work, co-
nocidos como programas de capa-
citacién técnica v educacional pa-
ra las petsonas que reciben asis-
tencia monetarit foderal v que es.
tén en transicion en busquedi de
trabajos en companias privadas.

El ano pasado, CHARO recibio
un contrato del gobivimn federal por
3.9 millones de délares para crear
una serie de programas destinados
a capacitar a hispaios receptores de
Asistencii Piiblica (welfare) con de-
ficiencia en el idioma inglés para
entrenarlos v colocarlos en traba
jos de tiempo completo v parcul.

. "Hasta el ano pasado, el 57% de
las personas que estaban en los pro-
gramas de Welfareto-Work en ol
condado de Los Angeles eran de ori-
gen hispano”, menciond Amador.

Segun dno Amador, CHARO sp
ha dade cuenia que cientus de per.
sonas que reciben chegues de la
Asistencia Pablica tienen el deseo
de trahajar. Sin embarvo. encaran
problemas de vanadas indeles gue
complican esta mansicion. Entre
elos fizuran la poca o nula expe-
viencia et trabajos. necesidad de
cuidado de sns hijos, bajo nivel de
ngles, problinas de tmnspartacion
v baja

tima personal.

AsT pues, CHARO &5 unay de 30
rompaniiag privadas oo el pads que
proveen este tipd de sersicios de
transicidn. Para logrario, CHARO
compitio con  menos o F em
PIosas
SUBDIVISIONES DE CHARO

1. Centro de finanyis v pequenos
negocing,

2, Centro de asistenciz parm pe-
quenos negoeios en el Este de Los

Angeles,

3. Centro de enmrenamiento min-

presarial del Este de Los Angeles.

4. Centro ce carreras profesio-
nales.

§. - Instituto de manejo de ncge-
cios de California.

6. [ncubador de negncios del Este
de Los Angeles

7. Industriins CHARQ

8. Manejo de negocios en keutios
wrbanos, o mid<ity management,

9. Centros de desarrollo v cre-
cimtento de infantes,

10. Instituto de investizacién v
desarrollo.

A cantinuacion, provesmuos all
gunas estadisticns de los planes de
estudios en negocios de las perso-
nas que han acndido a CHARO,

Hasta la fecha, mas de cinco mil
personas han cursado algan pro-
grama de carrera en administa-
cion de negecos ¥ han logrado ene
commar frabajo & rvés de CHARQO.

Mas de 2530 empresanos e han
eraduado del progran dei Centey
de Entrenamicnto Fmpresarial.

Pequeiios empresarios que hian
cursado en CHARO los prog
requoridos v que han sido respal-
daelos por 10 SBA han obtenids
menas 62 millanes do dolares des-

de 1998,

Bancos, stituciones medicas,
companius en landustra del an
wetenimiento v obos acuden a
CHARO en buzea de personas ca-
litlcadas para cubrir posiciones #n
fos campos de mangjo adimnistena-
tivo v de servicing, entic otros.

Por todo esto, CHARO recibig es
o ano el premio otorgado por el
SBA al mejor promntor de pegue-
NS Negocios encaminado a 1as co-
munidades mineritarias en 196,

Y oparn reatimias sy presencia
ando =0rvicios en L comuni-
dad. CHARO abmo las nuevas inz

ota

talaciones dz su cenoo de servicio
v capacitacldn el pasado 5 de mayo.
El ceutro se encuentra ubicado en
el 4301 E. Valley Blvd,, en Los Ange-
las.

José Marin, ctro de los partici-
pantes en lns programas para la pe-
quena empresa dijo que la capaci-
tacion vbtenida ahi le ha servido
bastante en el manejo v adminis-
wacion de su negocio.

Duerino de un pequeno restau-
rante, Marin abrid sus puertas en
1922, Ubicado en el Area de Hunting:
ton Park, Marin trabajaba jornadas
de hasta 15 horas diarias, v al ha-
et badances mensuates galfa per-
diende dinero.

Marin toms un cursp bilinsie de
12 semanas Los temas de L clase
mcluian como aplicar practicas fa-
ciles de seguir disenadas para in-
CIEMONLT s ganancias voestimu
lar crecimicnio econdinico.

“Este curso en CHARD me ense-

0O G0 R que sobreviva-wu pe
qUelt negocy, Sste tiene Jue ge
nerr dinere Eso es lo dlxte fstov hn-
cienda actualmente”, menciond
Marin. “Aprendi a trabajio mas in-
teligentemente, on vez de mas for-
adamente”

Stdesea saber nuts acerea de los
programes de capecuacisn empre-
sarid, de Weliare-t-Work o de en-
senamienio adminitratico, act-
da o lus ofivinas de CHARO o llame

€1 (323) 26007




CULTURE OF CULTURES

-'CHARQ, a business training
center, has had more than 250
persons graduate from their
classrooms and start up their own
businesses.

By: Afredo Santana
La Opinion Reporter

The case of Efrain Parada is one
that speaks to the effectiveness of
the CHARO Business Assistance
Center for small businesses.

Efrain is an individual that worked
more than 20 years in various jobs
in the dry cleaning business.
Among other duties, Efrain, was a
machine operator of steam dryers
and industrial clothes washers.
Although he knew that treating
customers well and guality service
was key to the success of a
competitive business like the dry
cleaning business, he was not
aware of the administration and
financial aspects to operate one
independently.

Paying attention to advise from a
friend, Efrain took an evening
course of 11 weeks of training for
small businesses. There, he
learned the key points of managing
a business, determined strategies
to start it, learmed to develop a
business plan and investigated the
competition existing in this arena in
the areas of work, among other
homewaork assignments.

At the end of this course, Efrain
quickly called on another
subsidiary of CHARO, the
Business Assistance Center, to
develop a solid business plan and
to solicit a financial loan to help
start up his business. The Small
Business Administration (SBA)
backed his loan request a few
weeks later.

Efrain needed at least 380,000 to
complete the purchase of 20/20
Cleaners, an establishment
located on South Irolo in Los
Angeles.

At the end of six weeks, Efrain
obtained an $83,000 loan from
Cathay Bank for the acquisition of

his business. Efrain's 20-year
dream of having his own business
finaily materialized.

Currently, 20/20 Cleaners operates
at the direction of Efrain Parada,
who employs six workers.

“Without the orientation and
training programs of CHARO, |
would not have been sufficiently
prepared and trained to reach my
goal”, said Efrain. “l am very
grateful for the financial and
business training obtained here, as
well as for the fact of having
established my own business.

According to information provided
by the SBA, CHARO is the number
one organization thus far in

training and assistance to minority
and women micro-businesses,
especially in obtaining services
and financial loans for the start up
small businesses.

As of January last year, CHARO
had recorded the approval of at
least 598 loans to small industries
that have been backed by the
programs of the organization. The
amount climbs to more than six
million dollars.

THE FOUNDER

CHARO is the product of the ideas
of its president Richard Amador.
Amador founded the institution 32
years ago in Los Angeles. As the
father of this organization, Amador
describes himself as a person, he
says, who has tried to better,
through the years and of his
company, the financial and
educational situations of the
Hispanic people; in particular those
that live in the Nartheast area of
Los Angeles.

Amador speaks of culture, and of
cultures. He speaks of how
important it is to him and those
around him to know of the pre-
Colombian origins that permeate
the community for which he works.
He speaks of Olmecs, the Toltecs,
of Mayas, and of the Aztecs.
There are at least three thousand
years of history tied to the ethnic
ongins of thousands of persons
currently living east to the Lost
Angeles niver.

But he does not ignore the cultural
fusion of the Spaniards. Anecdotes
of these origins appear in the two
murals located in the reception
area of CHARO. It speaks of
bilingual and bicuitural people.

“The people that come into these
offices become aware that here we
concentrate on offering services to
persons of Hispanic origin. These
paintings represent part of the
historic journey that many of our
people have made in search of
better standards of life".

Amador speaks of the conditions
of life of Hispanics in 1999. He
mentions that CHARO was created
to try to better those conditions.

Amadcr said that 1967 was the
year in which his business started
to function with only two persons in
charge of documentary
investigation of disproportionate
economic differences among
minority groups in comparison to
others that lived in Los Angeles.

Currently, this organization has
close to 180 employees and it's
basic function is to impiement
economic development and growth
programs to benefit these
communities, in particular East Los
Angeles, Lincoln Heights, Boyle
Heights, El Sereno, Manterey
Park, Highland Park and parts of
the San Gabriel Valley
communities such as Rosemead
and El Monte

CHARQO, through it's various
subsidiaries, serves as a counselor
and intermediary in the
preparation, training and obtaining
of financial packages for the start
up of small businesses, among
other services.

“We know that many of these
persons need plans and programs
that will serve them as platforms to
start up their own businesses.
One of CHARO's functions is to
create programs for identification
of resources, so that the
participants in the programs can
make use of them”, indicated
Amador. Amador, who served as
field chief of operations in the area
of economic developments of the



Western Region under former
president Lyndon B. Johnson, said
that CHARO is a non profit
organization, that looks above all,
to serve as a vehicle for
community development.

In other words, the majority of the
services offered are without cost
for the small businessperson and
professionals in search of financial
plans.

CONTRIBUTIONS

CHARO is able to operate thanks
to the funds obtained from private
corporations such as Merrill Lynch,
Edison Intemational, Pacific Bell,
Pepsico and Deutsch Phillips,
among others.

Recently Mermill Lynch granted a
check in the amount of $300,000
to CHARO to assist in small
businesses development and
expansion program.

CHARO also serves as a
subcontractor with the federal
government in programs such as
Welfare-to-Work, known as
educational and technical training
programs for persons that receive
federal monetary assistance and
that are in transition in search of
jobs in private companies.

In the past year, CHARQ received
a contract from the federal
govermnment for 3.9 million dollars
to create a series of programs to
train Hispanic recipients of Public
Assistance (welfare) with
deficiencies in the English
language, and place them in full
time or part time jobs.

“Up until last year, 57% of the
persons that were in the Welfare-
to-Work programs in the county of
Los Angeles were of Hispanic
origin”, mentioned Amador.

According to Amador, CHARO has
become aware that hundreds of
persons that receive checks from
Public Assistance have the desire
to work. Nevertheless, they face
problems of various kinds that
complicate this transition. Among
these, little or no experience in
work, the need for childcare, low
level of English, transportation,
and low self esteem.

Therefore, CHARQ is one of 50
private companies in the nation
that provide these types of
services of transition. To obtain
this, CHARO competed with at
least 620 companies.

CHARO SUBSIDARIES

1. Business and Financial Center

2. Business Assistance Center
for Small Businesses in East
Los Angeles

3. East Los Angeles

Entrepreneurial Training

Center

Professional Career Center

Business Management

Institute of California

6. Business Incubator of East Los

Angeles

CHAROQ Industries

Mid City Management

9. Child Care Development
Center

10. Development and Research
Institute

AR
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Below, some statistics of the
business loans and persons that
have come to CHARO.

To date, more than five thousand
persons have attended some
program of career in business
administration and have obtained a
job through CHAROQ.

More than 250 businesspersons
have graduated from the
Entrepreneurial Training Program.

Small businesses that have
attended the required CHARO
program and that have secured
SBA backed loans have obtained
at least 6.2 million dollars since
1988.

Banks, medical institutions,
companies in the training industry
have come to CHARO in search of
qualified people to fill positions in
the areas of administrative
management and services, among
others.

This year CHARO received SBA
Award given to the best promoter
of small business geared to
minority communities in 1999.

And to reaffirm it's presence of
serving the community, CHARO

opened its new Business &

Financial Center r this past May- )
5" The center is located at 4301 - .
E. Valley Bivd., in Los Angeles.

Joe Marin, another of the program
participants for small businesses
said that the training obtained has
helped considerably in the
management and administration of
his business.

Owner of a small restaurant, Marin
opened his doors in 1992 in
Huntington Park, Marin worked
shifts of up to 15 hours day, and
when balancing his monthly books
he would come out losing money.

Marin took the bilingual
Entrepreneurial Training Program
course offered for 12 weeks.
Class subjects included how to
apply easy to follow practices
designed to increase profits and
stimulate economic growth.

“The course at CHARO taught me
that for a small business to
survive, it must eam money. That
is what | am currently doing”,
mentioned Marin. “l learned to
work smarter, instead of harder”.



