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Llhnic Coiviposilioii ol Giealer Phoenix and Arizona 

Greater Phoenix Arizona 

Race Population Percent Population Percent 
All person.s 2,238,480 100.0 3,665,228 100.0 

White 1.886,639 84.3 2,963,186 80.8 
Black 77,905 3.5 110,524 3.0 
Aniericun Indiun, hl.skinin, or Aleut: 48.802 2.2 203,527 5.6 
-American Indian 48,470 2.2 203,009 5.5 
-Eskimo 177 * 284 
-Aleut 155 * 234 * 

Asian or Pacitlc Islander: 36,796 1.6 55,206 1.5 
-Asian: 34,564 1.5 51,699 1.4 
—Chinese 9,721 0.4 14,1.36 0.4 
—Filipino 5,197 0.2 7,904 0.2 
—.lapanese 3,889 0.2 6,302 0.2 
—Asian Indian 4,122 0.2 5,663 0.2 
— Korean 3,533 0.2 5,863 0.2 
—Vietnamese 3,766 0.2 5,239 0.1 
—Cambodian 729 * 787 
—11 mong 9 * 9 * 
—Laotian 538 855 
—Thai 848 1.381 * 

—Oilier A.sicin: 2,212 0.1 3.560 0.1 
B(in,i;hiilcslil 67 89 
Biiiiiic.se 58 * 71 
Indonesian 255 356 
Miihivaii 71 189 
Okiiunvan 12 21 * 

Paki.slaiii 274 465 
.S/7 Unikan 92 140 * 

—All oilier Asian 1,383 0.1 2,229 0.1 
-Pacific Islander: 2,232 0.1 3,507 0.1 
—llavvaiian 1,051 1,690 * 
—Sann)an 254 416 * 

—Guamanian 387 709 * 
—Oilier Pacific Islander: 540 692 * 

Toni^an 355 388 

••)= 
Taliiliaii/Noriliern Mariana Islander 6 * 13 * 
Ralaiiaii 13 TO * 
Fijian 7 * 20 
All oilier Pacific Islander 159 249 * 

Other race 188,338 8.4 332,785 9.1 

Hispanic Origin: 
Hispanic origin (of any race) 379,560 17.0 688,338 18.8 
Mexican 336,429 15.0 616,195 16.8 
Puerto Rican 4,990 0.2 8,256 0.2 
Cuban 1,207 0.1 2,079 0.1 
Othei Hispanic 36,934 1.6 61.808 1.7 

* denotes less than 0.1 percent. 
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Economic Highlights 

H Economic growth in the Phoenix metropolitan region has 
expanded at nearly three times the national rate since 1980, according 
to a recent study by the Ciiealei' Phoeni.x licononiic Council. 

H An average of 70,000 jobs have been created each year in Arizona 
since 1990, an empUiyiiicnl mowth rate ol over 33 percent for the 
period. 

H Statewide job mx.nvlh in Arizona has exceeded 5 percent for each 
of the past two years, a rate second only to Nevada. 

H The Greater Phoenix tinemplovmeiil rale was 4.1 percent in 1996, 
and is expected to remain below 4 percent through 1998. 

H High technology industries continue to play an important role in 
employment for both Greater Phoenix and the slate of Aiizona. 

H Greater Phoenix's low state and local lax burden ranks 83rd out of 
the 100 largest metropolitan areas, while the state has reduced 
business taxes each year since 1991. 

H Phoenix enjoys a relatively low cost of living compared to many 
other major metropolitan areas. 

^ Tiie Constimer Pi ice Index for Greater Phoenix is expected lo 
increase al a modest 3.5 percent rale through 1998. 

H Total personal income in Arizona rose 7.5 percent from 1995 to 
1996, well above the U.S. average of 5.4 percent. 

H In 1995, there were more than 200 office and industrial 
expansions in Greater Phoenix, with more than 21,000 jobs created 
by these companies. 

I QyL-:?^':!!!^!'!"^ I I Ackiiowledgincnls 1 j Cirnlact the }H1C | 

Copvrifilil @ 1997 Arizona Suilc Universilx 

1 of 1 6/4/99 



Lcoiioniic 1 lighlighls hllp://^\^v^v.c()h.asu.eclu/ieic/ieic5.1llm 

Economic Highhghts 

H O M E 

About I E IC 

Annual Survey Results 

An Etonomie Proliie... 

A Oamogiiphio Profile... 

Intemallonaj Trade Data 

Gre«t« Phoenix y Arizona Re»o»»roe« 

An Economic Profile of 
Greater Phoenix and 

Arizona 
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for a detailed lisl of available tables. 

liicoiue 

Living C osts 

fanploN lueiit 

L.mploymeiil by Seeloi 

Ixoiiomic I 'oiecasls 

™ Economic growth in the Phoenix melropolitan region has 
expanded at nearly three times the national rate since 1980, 
according lo a recent study by the Giealer Phoenix Economic 
Council. 

H An average of 70,000 jobs have been created each year in 
Arizona since 1990, an employment growth rate of over 33 percenl 
for the period. 

Statewide job growth in Arizona has exceeded 5 percent for 
each of the past two years, a rate second only lo Nevada. 

B The Greater Phoenix unemployment rate was 4.1 percent in 
1996, and is expected to remain below 4 percent through 1998. 

M High technology industries continue lo play an important role in 
employment for both Greater Phoenix and the stale of Arizona. 

SI Greater Phoenix's low state and local tax burden ranks 83rd out 
of the 100 largest melropolitan areas, while the state has reduced 
business taxes each year since 1991. 

H Phoenix enjoys a relatively low cost of living compared lo 
many other major metropolitan areas. 

tH The Consumer Price Index for Greater Phoenix is expected to 
increase at a modest 3.5 percent rate through 1998. 

ffli Total personal income in Arizona rose 7.5 percent from 1995 lo 
1996, well above the U.S. average of 5.4 percent. 

H In 1995, there were more than 200 office and industrial 
expansions in Greater Phoenix, with more than 21,000 jobs created 
by these companies. 

I Our Sponsors | | Ackiiowledgmeiils | | Contact the ILK' | 

("o/nvvi,'/;/ '' I 1997 .-li izona Slnlc Uiiiversilv 
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Greater Tucson Economic Council ^ 
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O p t i c s I n f o r m a t i o n T e c h n o l o g y T e S e s e r v i c e s 

Tucson Profile 1998 

At the forefront of the New West, Tucson is home to the nation's Optics 
Valley and a fast-growing center fbr science and industry in the dynamic 
fields of Aerospace, Software Development, Biohidustry, Environmental 
Technology and Telesei'vices. 

Tucson is strategically located along the California and Te.xas 
transportation corridor. Close proximity lo Mexico, two Foreign Trade 
Zones, and a well-educated labor force, make Tucson a city lo consider fbr 
expansion or relocation of your business. 

Table of Contents 

• Business Sei'vice 
Organizations 

. Climate 
• Cost of Living Index 
• Economic Clustefs 
• Education 
• Employment Distribtition 
• incentives 

Labor Force 
Quality of Life 
Taxes 
Top Private Employers 
Transportation 
Tucson Location 
Tucson People 

Tucson Location Tucson People 

Distance to: Growing Population 

Phoenix 1 16 miles Year Tucson Metropolitan Area 

Nogales (border with Mexico) 63 miles 1980 531,443 

Los Angeles 520 miles 1990 666,880 

San Diego 420 miles 1997 799,375 

El Paso 320 miles 2000 854,329 

Las Vegas 399 miles Well-Educated Population 

Albuquerque 478 miles Tucson U.S. 

Mermosillo, Soiiora, Mexico 233 miles 4 Years High School 80.5% 75.2% 

Giiaymas, Sonoia, Mexico 3 18 miles 4+Years College 23.3% 20.3% 

Return to Table of Contents 
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Labor Force 

The civilian labor force as of December 1997 totaled approximately 379,338 people, or 47% 
of the population. The 1997 labor force average was 379,301. 

Tucson s Labor Force 
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Young, Dynamic Workforce 

Tucson U.S. 

Median Age (years) 30.6 32.9 

Employment Distribution 

Trade ManufactLiring 
22% 9% 

Go'Liernment 
OOOi' 

Coretruction 
6% 

FIRE 
4% 

"Transportation. Communication and Publio Utilities 
""Finance, Insurance, and Real Estate 

Right-To-Work State 

Arizona is a constitutionally mandated /vi,'/// to work .slalc With a 2.9% manufacturing 
unionization level, Arizona was the hnvest ranked state in terms of percentage of 
manufacturing employees unionized. 

Source: Slalislical .MislracI ofllie I hiiled Shilcs, 1995 
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A Diverse Population 

White 68.2% 

Hispanic 24.5% 

Black 2.9% 

Native American 2.5% 

Asian 1.7% 

Other 0 2% 

Total 100% 

Return (o Tahle ol'Coiitetil.s 

Top Private Employers 

Employer 

I Raytheon Missile Systems 
Co'. 

2. Carondelel Health Care 

3. TMC Healthcare 

4. BHP Copper 

5. ASARCO, Inc 

6. Phelps Dodge Corp. 

7 University Medical Center 

8. American Airlines 

9 IBM Storage Systems 
Division 

10. TeleTech 

I 1 Tucson Electric Power 
Company 

12. Burr-Brown Corp. 

13 First Data Corp Teleservices 
Division 

14. Weiser Lock 

15 Bombardier/Learjel Inc. 

Type of Business Employees 

Tactical & strategic defense missile 7,300 
systems 

Integrated health care delivery network 3,763 

Health care 3,525 

Copper mining 3,100 

Copper mining 2,655 

Coî per mining 2,500 

Hospital 2,300 

Resei'valion center 1,250 

Development of storage products 1,198 

Customer service center 1, 167 

Electric utility 1,148 

Semiconductor manufacturing 1,083 

Telecommunications 1,030 

Manufacturer of lock systems 997 

Aircraft maintenance, refurbishment and 950 

3 of 14 .•S/27/99 4:5() I'M 
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5. Bombardier/Learjel Inc. Aircraft maintenance, refurbishment and 950 
completion of business jet aircraft 

*Ranked by number of local full-lime equivalent employees, excluding retail 
employers 

Return to Table of Contents 

Economic Clusters 

The foundation of Greater Tucson's Economic Development Program is the industry group 
concept that evolved as part of local strategic planning efforts. The indiisti^ cluster concept 
is used to create synergy within the following six business cluster groups: 

Optics 
Software 
Aerospace 

Environmental Technology 
Biohidustry 
Teleservices 

These industry groups play a significant lole within the Greater Tucson Strategic 
Partnership for Economic Development and work to promote and enrich their respective 
industries and address any issues at local, state and national levels lhal affect them. 
Additional targeted industries recently identified through the strategic planning process are 
Fabricated Metals/industrial Machineiy, Electronic Equipment; and Inslinments and 
Related Products. 

Indtistry Cluster Leadership 

Arizona Optics Industry 
Bob BreaiiU, Co-Chair 
Breault Research Organization, 
6400 E. Grant Road, Suite 350 
Tucson AZ 85715 
520-721-0500 Fax: 721-9630 
e-mail: breauIt(<v)primenel.com 
www: htip:/Avww.tucson.com/bio 

Environmental Technology 
Jeff Tye 

nc. .IRT Associates 
2918 E. Richards Row 
Tucson AZ 85716 
520-325-2159 Fax: 520-325-191 

Arizona Optics industry 
Arvie A. Lake, Jr., Co-Chair 
Boeckeler Instalments, inc. 
4650 S Butterfield Dr. 
Tucson AZ 85714 
520-745-0001 Fax: 520-745-0004 
e-mail: b i i -ad m (cT), p ri men et. co m 

Bioindustry 
Loren C. /\cker - Chan 
SEBRA 
500 North Tucson Blvd. 
Tucson AZ 85716 
520-881-6555 Fax: 520-323-9055 

Center For Software Excellence 
Judith Bliss 
MindPlay Software 
160 W. Ft. Lowell Rd. 
Tucson, AZ 85705 
520-888-3800 Fax: 520-888-7904 

Teleservices Industry Group 
Alex Master-Judge 
TeleTech 
2929 East Corona 
Tucson AZ 85708 
520-806-6000 Fax: 520-806-603 

Aerospace Cltistcr 
Bob Walkup 
The Robert A Stanley Co. 

4 of 14 .5/27/99 4:5U I'M 
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The Robert A Stanley Co. 
1037 South Alvernon Way 
Tucson, AZ 8571 I 
520-326-1991 Fax: 520-326-1975 

Return to Tahle of C'oiilent.s 

Transportation 

Major Highways 

Interstate 10 connects Tucson with Phoenix lo the noilhwesl and El Paso to the east. 
Interstate 19 links Tucson with Nogales, Sonora, Mexico 6(J miles to the south. Interstate 8 
to San Diego interchanges 60 miles noilh 

trucking Service 

Tucson is serviced by 45 freight trucking lines, all of which maintain terminals in the 
melropolitan area. Overnight seiA/ice is available to Los Angeles, San Diego, Las Vegas, 
Phoenix, El Paso and Albuquerque. 

Air Service 

Tucson is served by I I airlines: Aero California, Aerolitoral, America West/British 
Airways, American, Continental, Delta, Northwest/KLM, Reno /\ir, SkyWesl (Delta), 
Southwest, United/Lufthansa. 

Tucson International Airport, which serves as an International Port of Entry, offers nonstop 
seiA/ice lo 16 destinations and 62 daily arrivals and departures connecting to 75 cities. The 
nonstop service includes: Phoenix, Dallas, Los Angeles, Las Vegas, Orange County, 
Chicago, Denver, El Paso, Albuquerque, Ontario, Houston, San Diego, Salt Lake City, 
Minneapolis, .Atlanta, Cincinnati, and Oakland Additional weekly non-slop flights to 
Mexico are available serving Hermosillo and Guaymas. 

Rail Service 

Tucson is serviced by Union Pacific Railroad, which operates ftilly mechanized ramp 
facilities in the area There is also frequent East-West service available with linkages to all 
other rail systems within the U.S., Mexico and Canada. 

Return to Tahle of" Contents 

Cost of Living Index 

Average U.S. = 100 

5 of 14 5/27/99 4:56 I'M 
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Kline ReaUyjTucson Info. Page 

Tucson: Information 
www.klinerealtY-tticson.com 

Welcome to our Tucson! 
We've pill a few Statistics and useful information together which will give you an idea of what to 

expect here, (and why we choose (o live in this womlerfiil corner of/\rizona!) 

.:?---''-. :'•• 1 

7\ 

^:N...:^i.: 
s;;;Mei.i;.M;!:>:::a|;: 

^ • - ^ -A^Or^rJr 53„..„.,Y" 
clog 

We are here! 

Demographics 

P o p u l a t i o n , 1995 : 751,000 

P o p u l a t i o n change 1980-1986 : 8.6 p e r c e n t 

B i r t h r a t e 18.8 p e r 1,000 p o p u l a t i o n 

P o p u l a t i o n 65 y e a r s o l d and over : 11.7 p e r c e n t 

Work force & Economics 

B l a c k p o p u l a t i o n , 1995 3 p e r c e n t 

H i s p a n i c p o p u l a t i o n , 1995 : 25 p e r c e n t 

W hite p o p u l a t i o n , 1995 :68 p e r c e n t 

Persons w i t h c o l l e g e e d u c a t i o n ; 23 p e r c e n t 

Median Age o f work e r s 31 y e a r s 

Per c a p i t a income $ 9,709 

Persons below p o v e r t y l e v e l 14.7 p e r c e n t 

Unemployment r a t e 5.7 p e r c e n t 

Area Map 

o f 2 .•S/27/99 4:.TS I'M 
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Crime r a t e 100.3 p e r 1,000 p o p u l a t i o n 

P o l i c e p r o t e c t i o n 17 p e r 10,000 p o p u l a t i o n 

Geography & Climate 

Timezone M o u n t a i n 

Area code 520 

L a t i t u d e : 32 15'N 

L o n g i t u d e : 110 57'W 

January mean t e m p e r a t u r e 51 . 1 F 

J u l y mean t e m p e r a t u r e 8 6.2 F 

Annual p r e c i p i t a t i o n 11.1 i n c h e s 

For more detailed Information, visit the Tucson Development Council 

a Kline Realty 

4525 East Skyline Drive #125 

Tucson Arizona 85718 

Tel: 520-577-7735 Fax: 520-529-2961 

email: klinerlty®,aol.com 

This WebSite has been prepared by CyberArl inc. 

Tel 904-731-2555 email: cyberart(«)worldnet.att.net 

Copyright (D1997 

This page was last edited on:August 17, 1997 05:58 PM 
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HUD INVESTMENTS IN PHOENIX, AZ 

EXPAND PROGRAM: Located within the South Phoenix is a Enterprise Commuiiity, the 
largest economic impact there ia from the new domed baseball stadium. This is consistently the 
hottest bousing market in the country and, of course, FHA insurance has played a role. The 
Homeownership rate in Maricopa County is over 72% as of 1997. 

Within the EX, the Expand Program is a loan collaterialization program that uses over $600,000 
inCDBG fimds to leverage financing and create new jobs. The program encourages lenders to 
make loans to businesses that miglit not have otherwise been able to secure start-up fiinds. One 
of their most successful projects is Marino Welding, which has become very successful. Eight 
more successftil business have been created through the Expand Program, including Specialty 
Textile Services, Cornerstone Management and Kenwood Motors. 

In Phoenix, Chicano's For La Causa has receives HUD funds through several programs to 
provide job training, jobs, microloans and housing. 

In addition, HUD has assisted a number of businesses through the Enterprise Community 
Microloan Projects, including Cosa Club and Fade Tite Barber Shop. 

Guadalupe, AZ: The impact of federal dollars is strongly felt in the communities that border 
Phoenix, where the prosperity wagon has not stopped. The best example is the Town of 
Guadalupe, a true pocket of poverty. Unemployment there is twice the county average as is the 
incidence of crime. Housing is generally substandard. We have just finished a 202 senior 
housing project, there is a new YouthBuild grant in operation, self help housmg funded m part 
with CDBG money is making a big difference and since the community is half native American, 
some of the new housing is being built with ONAP fimds. Our Conmiunity Builders have been 
hard at work in Guadalupe and have brought many new programs such as the Project Challenge 
students sponsored by the Arizona National Guard to help renovate older houses, the Peace 
Corps Fellows program to help with the economic revival of the Mercado which is owned by the 
Town and a wheels to work program funded by the Coimty and Bank of America, 
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YouthBuild 

Phoenix has developed a highly successful YouthBuild program. The purpose of the YouthBuild is to 
provide economically disadvantaged youth with education and employment skills through opportunities 
for meaningful work in their communities as well as helping to meet the housing needs of homeless 
individuals and members of low and very-low income families. The program is designed to provide 
OD-site housing construction and rehabilitation work experience and off-site academic classes, job skLUs 
training, leadership development and supportive services for young adults, primarily high school 
dropouts. This program will mcrease the supply of affordable bousing for the homeless and very-low 
income families. 

In 1995, the City of Phoenix Human Services Department received a YouthBuild grant in the amount of 
$871,562. 35 students started the program, and after 6 months 26 remained. The 26 participants learned 
on-site construction skills by worldng on the conslmction of 2 homes from ground level to final 
landscaping and the rehabilitation of 1 existing run-down home in the South Village Redevelopment 
Area. When completed, the homes will be sold to low-income families. 

In 1996, the City of Phoenix received another YouthBuild grant for $700,000. The proposed YouthBuild 
activities will require a total of $1,366,182 to which the City of Phoenix is contributing $275,208. An 
additional $158,964 is being contributed from other federal sources and $139,950 is coming fi-om 
Maricopa County. 

On November 12,1996, a new class of 55 young men and women began the one year program. Their 
first requirement was to attend the graduation ceremony for their predecessors then a six-week 
orientation. For all smdents, YouthBuild will mean attending classes and learning vocational education 
skills in the construction fields to prepare them for construction careers. Of the 55 enrollees, 32 students 
will be selected to continue. 

YouthBuild participants will have available to them a full spectrum of support services including: Child 
care; short-term emergency financial services; utility assistance; rental assistance; transportation via bus 
tokens and passes; emergency food and referrals for special needs (health care, mental health counseling, 
substance abuse counseling, and residential programs). Case management services wiU include job 
training, social and life skills development, client advocacy, frequent visits to home, school and 
work-sites. 

Leadership development will occur throughout the program. Structures are in place for the development 
of a Youth Advisory Comicil. Participants will research, plan, implement and evaluate all aspects of 
community service projects, field trips to construction sites and apprenticeship locales and social and 
culnwal activities. TTie development of leadership skills, community commitment, group interaction, 
peer support and mentoring wiU be part of the education strategy. 

YouthBuild in Phoenix will rehabilitate and modernize 32 units of vacated public housing located at rlie 
four sites managed by the Phoenix Housing Department within the Enterprise Community boundaries. 
Partners in this program include Arizona Call-A-Teen, Metro Tech, Community Excellence Project, 
Labor's Conamunity Services Agency, and the City's Step-up Program. 

Updated 3/14/97 

Return to Arizona State Ofric"e HornelPaee" 
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Suzanne Johnstone - Phoenix, Arizona, EC 
Suzanne Johnstone came to Successful TrainingResqurces foLMividual DeyelQDmem 
(STRIDE) during th£sumijier o P6/(b)(6) | Suzanne 
was very brightj~ P6/(b)(6) ~| Managing"Goal"Achievement was instrumental in helping 
her take reSponsibi]it>' for plotting her future. She was placed in several different 
temporaty positions by Volt and SCS staffing services until she found a "job match" in the 
position she currently holds as a receptionist/administrative assistant for Phoenix Regional 
Metjical Center. Her placement began in December of 1998 and she became a perrnanent 
employee with flill bene6t5 in March 1999 She continues to receive day care assistance 
from DES, but is moving towai-d self sufficiency in other areas of her life F 

P6/(b)(6) 

Project STRIDE helps link EC residents to jobs through an innovative team approach that 
involves all major stakeholders: employers, commumty agencies, training providers, 
neighborhood organisations, and support services agencies. Project STRIDE offers a 
comprehensive, 4-week training program on work maturity, goals management, computer 
skills, and other work-related topics. It provides extensive case management and foUow-
up, and access to GED classes, More than 80 people completed Project STRIDE training 
in its first year of operation, thanks to $200,000 in EC funds. Forty-two have good jobs 
with an average wage of $8.25 an hour plus ilili benefits. 

For additional information, contact Carolyn Bristo at the City of Phoenix, 602-261-8607. 

James Newton - Phoenix, Arizona, EC 
James Newton arrived at Keys Community Center in March 1998[^ P6/(b)(6) 

P6/(b)(6) He graduated trom Successftil Training Resources for Individual 
D'eveloprrient (STRIDE) in May and was placed at Hadco in June 1998. He has 
continued to perform well on the job and is in the process of completing his GED at Keys. 
Since starting at Hadco, he has been able to move into his own apartment and is saving for 
a car. His desire is to obtain further traimng in technical maintenance and work Ivis way 
into a better position at Hadco. Hadco's willingness to take a chancel P6/(b)(6) 
has given James an opportunity' to demonstrate his ability to succeed |̂  P6/{b)(6) 

Project STRIDE helps link EC residents to jobs through an innovative team approach that 
involves all major stakeholders: employers, conimuaity agencies, training providers, 
neighborhood organizations, and support services agencies Project STRIDE offers a 
comprehensive, 4-week training program on work maturity, goals management, computer 
skills, and other work-related topics. It provides extensive case management and follow-
up, and access to GED classes More than 80 people completed Project STRIDE training 
in Its first year of operation, thanks to $200,000 in EC fiinds Forty-two have good jobs 
with an average wage of S8.25 an hour plus full benefits. 

For additional information, contact Carolyn Bristo at the City of Phoenix, 602-261-8607 
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Specialty Textile Services - Phoenix, Arizona 
720 West Buchanan St., Phoenix, Arizona 85007 
602-252-9230 Spoke with Ted on 5/6/99 
Fa-x: 602-252-4507 

"EXPAND allowed us to do what we wanted to do'"-

Ted Miotke had worked for a unifonn and towel service business serving customers such 
as automotive repair shops for many years when the business was bought out by a national 
Cham. The acquinng business did not purchase the plant at which Ted worked but instead 
moved the operation to the outskirts of town to a new facility It built. The old inner-city 
plant m the EC and all its equipment were essentially abandoned. Ted saw this as a 
busmess opportumty. He had worked at that plant for over 10 years and thought it still 
had capacity to provide laundry sewices if the right market niche could be determined 

Ted went out to potential customers and asked them to work with him. Upon reaching* 
agreement with several large chents, Ted proceeded to lease the plant from the originaT 
employer usmg $50,000 of his own money and a $25,000 loan from an individual (which 
will be fully paid off tliis coming October), Specialty Textile Services was formed in 
September by Ted (at the age of 3 1) and Josie Miotke in 1996 providing kundry services 
to hotels, resorts, clubs, and restaurants. Ted developed an on-going relationship with a 
consultant at Maricopa Community College's Small Busmess Developmem Cemer to 
assist him with cash-flow issues. 

After successfully running (doubling the revenue each year) the business for a year and a 
half, Ted realized that he would need a new infusion of capital to continue to grow the 
business. Specialty Textile Services used EXPAND to obtain a loan (Si00,000) and a 
S50.000 line of credit (which was later increased to $100,000) to handle ever mcreasing 
accounts Ted used the loan to acquire table linens to rent out to restaurants 'We 
couldn't have done it without the EXPAND program, It allowed us to buy table linen and 
rent it out. The imtial cost of the business is very heavy up-front. You make vour money 
over time. Without that capital [from EXPAND], we wouldn't have been able to do it " 
The establishment and growth of Specialty Textile Services created 16 new jobs in the EC 
Appro>dmately 60 percent of the employees Hve in the EC 

Ted and Josie now have the opportunity to purchase the plant, but there is underground 
contamination. They are working with the City of Phoenix on the possibility of using 
Brownfields fiinding to remediate the site. 

For additional infonnation. contact Carolyn Bristo at the City of Phoenix, 602-261 -8607 
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Merftdith Dismuke - Phoenix, Arizona, EC 

"Anyone can benefit from Stride. I give them a lot of credit for helping me 
pick myself up and brush myself off. The goals management helped me I 
credit them with givmg me the self-confidence to brush myself off and look 
fur other opportunities." 

Meredith Dismuke, 29 age, is the single mother of three young children. She has hved in 
the Phoenix area for 12 years. Her career goal is to be a teacher. Meredith had worked as 
a teacher in Head Start until her youngest child was bom sevej-al years ago. In order to 
make ends meet, she accepted help through several public assistance programs. She came 
to Successful Traimng Resources for Individual Development (STRIDE) in January 1998 
in an eflFort to reUim to a self-supporting lifestyle. Upon graduation, she started working 
at Hadco in March 1998. She worked the third shift for over a year, managed to get her 
children off to school, hah been motivated enough to manage the schedule during 
mandatory overtime, and hah eagerly worked her way through multiple certifications at 
Hadco. She is proud to have been one of the few women in her particular posrtion at 

Hadco (602-276-9888) P6/(b)(6) Meredith left Hadco, but and anticipates 
returning to work this surfrm'eT~tIiegoal management skill taught by STRIDE gave her 
the confidence to seek out new employment. She attended a meeting of the founders of a 
new school - Wilson Academy - opening late August 1999 to discuss teaching 
Qppormnities. Meredith is optimistic about the opportunity to work at the Wilson 
Academy as a teacher for pre-kindergarten or kindergarten children 

Project STRIDE helps link EC residents to jobs through an innovative team approach that 
involves all major stakeholders: employers, community agencies, trainLig providers, 
neighborhood organizations, and support services agencies. Project STRIDE offers a 
comprehensive, 4-week training program on work matunty, goals management, computer 
skills, and other work-related topics. It provides extenaive case management and follow-
up, and access to GED classes. More than 80 people completed Project STRIDE training 
in its first year of operation, thanks to $200,000 in EC fiinds. Forty-two have good jobs 
with an average wage of $8 25 an hour plus M \ benefits. 

For additional information, contact Carolyn Bristo at the Gty of Phoenix, 602-261-8607. 
(602-276^9888. spoke with Meredith on WPP and faxed lo Keys Community Cemer) 
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Mr. Joash Dukes 
Ax-Cent Packaging - Phoenix, Arizona 
2533 West Holly, Phoenix, A^ 'fisSog' r 
602-272-8070 hope to speak with him on 5/7! pĝ î ^̂ g, 
Fax: 602-272-8866 I 

A\-Cent Packaging is a packaging supplies distributor firm started in 1994 by Mr. Joash 
Dukes Ax-cent Packaging has used the Expansion Assistance and Development Program 
(EXP.AMD) - established by the City of Phoenix to stimulate access to capital for growing 
firms, as xvell as create quality jobs for low and moderate income persons Ax-Cent 
Packagmg has used EXPAND to receive two loans and create eight new jobs in the 
Enterprise Zone. Mr Dukes has been involved in the packaging industry for more than 15 
years With his leadership, Ax-Cent Packaging has graduated in five years from a 
Chicanos Por La Causa microloan to the EXPAiVD Program loans to a million dollar-plus 
bank loan to purchase its own warehouse. A\-Cent Packaging is in a state-sponsored 
enterprise zone. 

For additional information, contact Carolyn Bristo at the City of Phoenix, 602-261-8607. 
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HUD INVESTMENTS IN PHOENIX, AZ 

EXPAND PROGRAM: Located within the South Phoenix is a Enterprise Community the 
largest economic impact there is from the new domed bascbdl stadiuS This isrnltemlv the 
hottest housing market in the count,̂  and. of course. FHA i n . u r a ^ ^ played a ro i r 1̂ 1̂  
I lomeownership rate in Maricopa County is over 72% as of 1991 

i S B O S to I j^^P^^^r'-"^''?^ «collaterialization program that uses over $600 000 .^o ^ 
m k e l n ? K ""''"^'""^'^•"S ' ' ' ' ' ' The program encourages lenders to i^f^cv 
n ake loans to busmcs.ses that might not have otherwise been .b^ to secure start un Z r T n ^ 
o their most successful projects is Marino W.lding, which hL becom verĵ ^̂ ^̂ ^̂ ^ 
more successful busmess have been created through the Expw d̂ Program includTnTi»l.w? 
Tĉ tde Ser..es, Cornerstone Management and Ken.ood Z o r s . K ^ J S I ^ ^ ^ 

In Phoenix Chicano's Por La Causa has receives IIUD funds through several programs to 
provide job trammg, jobs, microloans and housing. Programs to 

In addition HUD has assisted a number of businesses through the Hnterprise Communilv 
Microloan Projects, mcluding Casa Club and Fade Tite Barber Shof̂ . "-""̂ "̂ ""'̂ y 

?hoen?!Th;re''thr̂ ^̂ ^̂ ^̂ ^̂  '"'''t "̂ ^̂ ^̂ '̂  ' ' ' ' communi t i e s that border '̂noen x, where the prosperity wagon has not stopped. The beit example is the Town of 

• n c S c T ; ; ' T ' ^^"-P'^y-"t there Is twicerco^^ty a v e Z i, the 
mc.dcnce of crime. Housing ,s generally substandard. We have juit fmished a 2 o S ' 
housing project, there is a new YouthBuild grant in (meration l l fhHn h .̂ • f ! 1 
with CDBCi money is making a big difference and î h T^̂ ^̂ ^̂  is hTna^L"e t̂ ^̂ ^̂  
some ol Ihe new housing is beinu built with OMAP f„nH. """"""^ "̂ îve American. 

..udem. .pondered by ,he Ari.on» Na.io„al Ou J , o h/p 4 i Z older 1 = ? ^ . P ^ ^ ' 
tern Icllows program 10 help with the economic revival of th. M.,<;.do which i f o l ^ b v th. 
Town and a wheel., to work program funded by the County „ d B a i of America ' 



Scott Sherman <Scott_Sherman@hud.gov> 
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Record Type: Record 

To: Lisa Green/OPD/EOP 

cc: 
Subject: Info on Phoenix, AZ 

Lisa, Jacquie asked me to send you this. There are some background 
materials I'm trying to fax you, but they're not going thru -- I'll keep 
trying. 

HUD INVESTMENTS IN PHOENIX, AZ 

EXPAND PROGRAM: Located within the South Phoenix is a Enterprise Community, 
the largest economic impact there is from the new domed baseball stadium. 
This is consistently the hottest housing market in the country and, of 
course, FHA insurance has played a role. The Homeownership rate in 
Maricopa County is over 72% as of 1997. 

Within the EX, the Expand Program is a loan collaterialization program that 
uses over $600,000 inCDBG funds to leverage financing and create new jobs. 
The program encourages lenders to make loans to businesses that might not 
have otherwise been able to secure start-up funds. One of their most 
successful projects is Marino Welding, which has become very successful. 
Eight more successful business have been created through the Expand 
Program, including Specialty Textile Services, Cornerstone Management and 
Kenwood Motors. 

In Phoenix, Chicano 

's Por La Causa has receives HUD funds through several 
programs to provide job training, jobs, microloans and housing. 

In addition, HUD has assisted a number of businesses through the Enterprise 
Community Microloan Projects, including Casa Club and Fade Tite Barber Shop 

Guadalupe, AZ: The impact of federal dollars is strongly felt in the 
communities that border Phoenix, where the prosperity wagon has not 
stopped. The best example is the Town of Guadalupe, a true pocket of 
poverty. Unemployment there is twice the county average as is the incidence 
of crime. Housing is generally substandard. We have just finished a 202 
senior housing project, there is a new YouthBuild grant in operation, self 



help housing funded in part with CDBG money is making a big difference and 
since the community is half native American, some of the new housing is 
being built with ONAP funds. Our Community Builders have been hard at work 
in Guadalupe and have brought many new programs such as the Project 
Challenge students sponsored by the Arizona National Guard to help renovate 
older houses, the Peace Corps Fellows program to help with the economic 
revival of the Mercado which is owned by the Town and a wheels to work 
program funded by the County and Bank of America. 



3. PHOENIX. A / : Commuiiity Investment through SBICs and CDFIs/Providing 
Access lo C :ipil:il in llispniiic Coiiiiniinltles 

Adrantuiics 

• Arizona MulliBank C'omniunily Development Corporation (Multibaiik) is a non-
lirolll CDFI and i.s working lo create one ofthe first LMI SBICs. 

• MulliBank has piovitled ,$12.5 million lo 200 projects throughout Arizona, including 
a honie-basecl elay cai e business antl a local magazine dedicated to the arts and 
lifeways of Nali\ c Peoples. Il is capitalized with over $10 million from several banks 
including Norwesi/Wells Fargo Bank, Bank of America, Bank One Arizona. 

• Microliuluslry Crcdil Rural Oiganizalion (MICRO), based in Tuscon, was a 
Prcsiclcnlial Aw aid winner aiui has received funds from the CDFI Fund. MICRO is a 
non-|irohl loan riiiul and technical assistance provider that is one of the oldest 
Hispanic developiiieiU organizations in the nation. 

Potenti(d Aiiiiounceincnls uiul Site Visits 

• MulliBank is cui rcnily trying to raise .S5 million from major banks for its new LMI 
SBIC. VVc could announce ihc liisi i^MI SBIC and these new private investments. 

• VVc couki also visii a business liiianced by MulliBank. For example, Corella Electric, 
which was the SB.'\ l'JS() Minority Small Business oi lhe Year received working 
capital from MulliBank in its early years. This company now has contracts with 
/\ I d i l ' and IS so successful lhal lliey gave a supplemental payment to MulliBank to 
make microloans lo asjiiring small businesses in South Phoenix. 

• Other Strong CDEI Options: Al the same time that these announcements were 
being niaile we coukI also have principals throughout the country making CDFI 
announeenienls in oilier locations. The following are also good CDFI options that the 
PresiilciU could visit as an alleinalive lo the Phoenix or Mississippi Delta CDFIs. 
Other potential sites include: 

IMI 11. A I) E E IMI I A, I'A: Delaware Valley Community Reinvestment Fund 
BOS I ON, MA: Comnniiiily Loan Fund 
( I I I C , \ ( ; 0 , IE: Facilities Fund in Chicago (which funds daycare facilities). 

All ol'ihc above C'DI is have received past funding from the CDFI fund and they are 
all iirepaicti lo make substantial investment announcements from the private sector. 

• Another oplion is lo bring represcnlalives from these CDFIs to MulliBank and make a 
series of aniiouiicciiicnls abi)ul new investments. As an example, Fannie Mae has 
iiulicalcti lhal ilic\' niav be in a position lo announce new CDFI investments building 
ii|K)ii then existing iin eslmeiils with several CDFIs throughout the country. In total 
there arc polcnlially .SlOO million in new CDFI announcements that could potentially 
be aiiiuniiiccil ;is pai l tiflhc li ip. 

New Mai lii'ts Cluiidcicristics 

• The coiniiuinilics wc would visit are racially diverse with significant Hispanic 
populations (2.'̂ -i-';()). 



5. CDFI Day 

• There are several good CDP\ options, so wc could likely find a solid CDl-l lo build an 
entire event around if we needed lo visit a particular geographical location, riicsc 
events would akso highlight real private sector commilnients. 

• Potential sites include: Delaware Valley Commumty Reinvestment Fund m 
Philadelphia, Boston Community Loan Fund, Illinois Facilities Fund in Chicago, and 
Community Loan Fund of New Jersey. 

• If we held a CDFI Day, representatives from CDFIs could be brought together in one 
location wilh the Piesidenl - or the VP and Cabinet Secretaries could go on site al 
other CDFIs at the same time the President visits one of the CDFI cities mentioned 
above. 

6. Phoenix and Tucson, Arizona (.see pages 4-6) 

• Arizona MulliBank Community Development Consolation (Multibank) is a non­

profit CDFI and is working to create one of the first LMI SBICs. 
• Multibank has provided $12.5 million to 200 projects tliroughout Arizona, including a 

home-based day care business and a local magazine dedicated to the arts and lifeways 
of Native Peoples. It is capitalized with over $10 million from several banks 
including Norwest/Wells Fargo Bank, Bank of America, Bank One Arizona. 

. Microlndustry Credit Rural Organization (MICRO) was a Presidential Award winner 
and has received funds from the CDFI Fund. MICRO is a non-profit loan fund and 
technical assistance provider that is one ofthe oldest Hispanic development 
organizations in the nation. 

Potential Deliverables 

• Multibank is currently trying to raise $5 million from major banks for its new LMI 

SBIC 

7. Mississippi Delta (see pages 7,8,28) 

• Enterprise Corporation of the Delta (Enterprise) is a CDFI, a SBIC, and soon to be 

SBA 7(a) Lender. 

. Several businesses that have received SBIC financing through Enterprise that can be 

considered success stories. 

Potential Deliverables 
• Enterprise will become a new SBA lender in June and is raising new investments 

from several corporations including Blue Cross/Blue Shield and Skytel. 



9. WINDOW UOCK, . \Z: Private Sector Investment in Native American Communities 

Adran fail's 

• Firsl American Credit Union has received a $1 million grant from the CDFI Fund. 
This CDFI is also providing the first ATMs on the reservation.. 

Potential . innoiinccmcnts and Site I isits: 

• A visit lo ihis icsci valion could be combined with the commerce report on 
inliaslrucluie on Native American lands. It is possible that some telecommunications 
companies. 

• 111 aikiilioii, Kevin Liover al BIA is talking lo Intel, which has a huge plant in New 
Mexico, about doing more than they already are—which is basically funding training 
progiaiiis al the l iihal Colleges. IBM also has funded one training program. 

• We arc looking lor a possible tribal college site in the Dakotas for a new program. To 
thai einl. Lynn has asked the Association lhat represents the lech industries to find 
someone lo fund a program like lhal. Also, Lynn has talked to Bill Sweeney from 
EDS about Iraiiimg programs ami wiring BIA schools. 



saunders.mil ler@sba.gov 
05/28/99 04:53:04 PM 

Record Type: Record 

To: Millicent.H0dge@sl3a.gov, Lisa Green/OPD/EOP 

cc: 
Subject: Arizona 

I got some clarification on the location of the Corella Electric Wire and 
Cable plant in Phoenix that we talked about today because of the statement 
in the artaicle where it says "John Corella never lost sight of his old 
neighborhood." The plant is not actually in the old neighborhood. The 
plant is in a state enterprise zone called Opportunity Park, and to access 
the industrial park, you either go along a highway or through poor 
neighborhoods. 

Some more specific details... AT&T built the plant, and an RBOC (regional 
bell operating company) needed to purchase components from more minority 
firms. So AT&T held a competition and had 90 submissions. Corella won and 
leased the plant as well as the equipment and techologies from AT&T, and the 
contracts were used as the basis for financings that were done. 

Saunders 
202.205.3646 

• atn.htm 
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this process. M.R. Beal believes that the Village SqtiSre Commons approach offers opportunities 
for communities around the nation to develop public/private partnerships on a profitable basis. 

The complex financings associated with the project will leverage the incentives and benefits 
available, from the State of New Jersey Urban Enterprise Zone incentives and from the Federal 
Empowerment Zone and Enterprise Community Programs, as a result of Newark's status as an 
Enterprise Community. 

2. Pain Rauscher Corporation/Irving Weiser. CEO 

A. The Company 

Dain Rauscher Corporation ("Dain Rauscher") is a Minneapolis-based full service 
brokerage and investment banking firm. Dain Rauscher is organized into three primary business 
groups: its Private Client Group, Equity Capital Markets (Dain Rauscher Wessels) and Fixed 
Income Capital Markets. Founded in 1973, Dain Rauscher has approximately 93 domestic sales 
offices throughout the country, a total employee population of 3,600 and $4,522,000,000 in assets 
under management. 

Dain Rauscher's Chairman ofthe Board and Chief Executive Officer is Ii-ving Weiser. Mr, 
Weiser is the immediate past Chairman of the SIA, During his tenure as SlA's Chairman, Mr. 
Weiser was a vocal and frequent advocate for all aspects ofthe Association's diversity initiative 
and has contmually demonstrated his personal commitment to these ideals, not only through his 
work with the SL .̂ but within his own firm as well. 

B. Dain Rauscher's Recent laitiative 

1. Mesa, Arizona 
Mercy Housing Services 

Dain Rauscher recently underwrote financing for a housing development in Mesa, Arizona. 
The housing development is targeted at low to moderate-income families. Mesa, Arizona is a 
medium sized city in the Phoenix metropolitan area. Like most metropolitan areas, Phoenix and 
its environs lack affordable rental housing for families who work and who do not qualify for any 
subsidy programs (i.e., the working poor). Dain Rauscher's client is Mercy Housing ("Mercy"), a 
Catholic charity that owns and operates over 5,000 units of affordable and special needs housing 
throughout the Country. Dain Rauscher began working with Mercy in 1997 and, since that time, 
has underwritten the acquisition and construction of over 500 housing units in the Phoenix Metro 
Area. 

Villas de Merced is a 96-unit multifamily new development project currently under 
construction in Mesa, Arizona. Upon completion, the property will provide below market rents to 
families making 50% or less ofthe area wide median income. 



Tltrough Dain Rauscher's packaging of a variety of state and federal programs, the project 
was consummated in a cost effective manner. These programs included $4,725,000 in bonds 
guaranteed by the Federal Housing Authority ("FHA"), $2,000,000 in Low Income Housing Tax 
Credits purchased by FNMA and $400,000 in HOME funds provided by the City of Mesa. The 
procurement of these funds enabled Mercy to deliver housing units for a total construction cost of 
under $50,000 per unit in a market where typical costs run in excess of $75,000 per unit. These 
savings are directly passed on to the low income tenants who will live in the housing in the form 
of lower rents. Prospective tenants are predominantly working families who receive no additional 
rent subsidies. 

The financing closed in March 1999 and the building is currently under construction. The 
combination of federal, state and local programs, along with the work of the non-profit corporation 
allowed the infusion of capital into an area that under normal market operations, would not have 
attracted such capital, One further note, tlie project is located adjacent to a HUD 202 elderly 
housing project also developed by Mercy. By combining affordable housing with elderly housing, 
Mercy will be able to provide decent, safe and affordable housing for four generations of families. 

Utendahl Capital Partners. L.P./.Tohn tJtendahl. CEO 

A. The Company 

Utendahl Capital Partners, L,P. is a full service, minority-ovmed investment bank and 
broker/dealer. Since its inception in 1992, the firm has participated as a lead, co-lead, co-manager 
or selling group member in the structuring, placing and underwriting of over $350 billion in 
corporate, asset-backed, mortgage-backed, common stock, preferred stock, convertible and agency 
securities. It has also developed an expertise in equity and convertible securities tratisactions and 
is one of only a few Wall Street firms specializing in convertible securities. An affiliate company, 
Utendahl Capital Management, L.P., is a registered investment advisor specializing in fixed 
income and convertible bond asset management. Utendahl Coital Management currently has 
approximately $ 1 billion in assets under management. 

John O. Utendahl is the President and Chief Executive Officer and as well, is a member of 
SlA's Board of Directors. 

B. Utendahl Capital Partner's Recent Initiative 

1. Urban America, L.P. 

Utendahl Capital Partners, L.P. is sponsoring UrbanAmerica, L.P., a $100,000 million 
private real estate investment company focused enth-ely on acquiring mcome producing 
commercial real estate in major urban inner-city markets. The company's goal is to help stabilize 





State Arizona City Phoenix 

Contact Ted Mioikc Program .Spccialiv I conic Sci vicc^ 

Seeing Hnsincss Op|)<>rtuni(y in tlio Phoenix Ei 

"liXI'AND allowcxi lo do M7/<// WC warned i<> do 
' l ed Miolkc. <)\t iicrofS/>ecitdi \ I exiilc Scr\ K c.s 

Ted Miolkc had worked for a unifoiin and towel .service business serving cusioinei s suUi 
as auionioiive repair shops tor inany years when the business was houi^h\ OiU by a nalional 
chain. The acquiring husiness did nol purchase the plain at winch Ted worked, hui msiead 
moved the operation lo the oulsknls oflown lo a new facilily il buill. The old mnci^cil> 
plant in the 1:.C and all us ec|uipnicnl were es.senlially aliandoncd Ted saw iliis-as a 
business opportunity. He had worked al that plant for over 10 years and ihoughl il slili 
had capacity lo provide laundry services if the right market niche coLild be determined 

'fed went out to potential customers and asked them lo work wilh him Upon reaching 
agreemeiil wilh several large ciienls, Ted proceeded lo lea.se the planl from ihe original 
employer using $50,000 of his own monev and a $2S,000 loan li oin an indiMJual 
will be fully paid oll lhis coming Oclober) S|)eciallY fe.xlile Sei\ ices was foniieil in 
September by fed (ai ilie age of I ) and .losie Mioike m I ')')(^ pioviclmg laimdi \ sei \ KCN 
10 hotels, le.sorls, clubs, and reslauiaiils l ed de\elo|)ed an on-gomg iel,iiioiislii|i vuil. 
consullanl al Maricopa ('omnuinilv College s Small husmeNS I )e\ elopineni ( eniei i.> 
assisl him with cash How issues 

After successfully running (doubling ihe revenue each year) ilie business loi a veai and a 
half, fed realized that he would need a new infusion of capital to continue lo gio\\ ihe 
busmess. Specially Textile Services used l-.XPAND to ohlam a loan (SIWU.IHKII ami a 
$.S0,000 line of credit (which was later incicased lo $100,000) lo handle e\ei mci easing 
accounts l ed used the loan to acquire table linens to rent out to reslauiants 'We 
couldn't have done it without the EXPAND program It allowed us to buy table linen and 
rent it out The initial cost ofthe business is very heavy up-front You make your money 
over time. Without that capital [from EXPAND], we wouldn't have been able to do it '" 
The establishment and growth of Specialty Textile Services created 16 new jobs in the EC 
Approximately 60 percent ofthe employees live m the 1;.C. 

Ted and Josie now have the oppoilunily lo purchase the plant, but iheic is undeigrouiul 

contamination They are working with the Citv of Phoenix on ilie possibiliu of iism-j 

Brownfields funding to remediaie ihe sue 

Specially lexlile Services is located at 720 Wesl Hudi.iiian Si I'lu.enix. \ i i / . . iu , .̂  - -
'fhcu phone luimber is and iheii fax luimhei is (^n:. | ' 

For addilional information, coniaci Caiolyn l^nslo al ihe ( UN of I'lu.einx ('"2 ^('l 



l o: Kaieii Atwood 

From: Robert .1. Blaney 

Rc: P01 U.S Visit - Arizona 

Please be advised lhat this office is in receipt of your coirespondence regarding the 
potential visit of President Clinton to Arizona. 

Andrew W. Gordon, piesidenl ofthe Arizona MulliBank has had discussion regarding 

this mailer with Saunders Miller, from SBA's Investment Division for several weeks. 

Both Mr. Miller and Mr. Gordon made me aware ofthe potential visit of the President 

when It became more of a po.ssibilily. 

Mr. Gorilon, Mr. Miller and 1 discussed this visit and Mr. Gordon forwarded me a 
memorandum that was the result of a conversation he and Mr. Miller had this past 
Friday, .lune 11, 1999. 

In his memorandum Mr. Gordon conveys the interest and support ofthe MulliBank to 
participate in an appropriate visit/event with the President, consistent with the theme of 
private sector support of small business here in Arizona. 

Our suggestion would be a visit to Corella Electric Wire and Cable. Corella is a 
business that was supported by the Arizona MulliBank, was a slail-up, is Hispanic-
owned, graduate ofthe 8(a) program and now $30 million-a-year wire manufacturer. 

Depending on lead-time for organizalional pniposes, wc could probably also include a 
diverse representation of Arizona MLiltiBank Borrowers and their products. This would 
include Salsa and Hot Sauce that are sold in the National Parks under the Fred Harvey 
label. 

The program could feature a cross-section of borrowers, CDFI financing programs and 

SBA programs that demonstrate the "continuum of financing" available in Arizona. The ' 

book ends" ofthe eontimium would be micro lending, which this district leads the 

country in, on one end and the "to-be-announced' new markets SBIC on the other. The 

announcement, with executives from investor banks, would be the debut ofthe in­

formation new markets . 

We are really looking forward to having a EMISBIC in Arizona as we continue our 
outreach into new markets. 

The location ofthe event would be al "OppoiUinily Park" where Corella Electric Wire 

and Cable is located, fins is approximately 51" Avenue and Roosevelt in Phoenix. 1 

have enclosed digital photos ofthe area Ibr your review. 

Please let me re-emphasize that we in Arizona arc very eager to work with you to make 



this a very meaningful Presidential visit. 

Thank you for your consideration. Please call me if you have any questions. My new 
telephone number (we changed our numbers last Friday) is 602-745-7222. 

......J 
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NO.514 002 

HUD INVESTMENTS EV PHOENIX, AZ 

EXPAND PROGRAM: Located within the South Phoenix is a Enterprise Commuiuty, the 
largest economic impact there is from the new domed baseball stadium. This is consistently the 
hottest bousing market irr the country and, of coixrse, FHA insurance has played a role. The 
Homeownership rate in Maricopa County is over 72% as of 1997. 

Within the EX, the Expand Program is a loan collaterialization program that uses over $600,000 
inCDBG funds to leverage financing and create new jobs, The program encourages lenders to 
make loans to businesses that might not have otherwise been able to secure start-up funds. One 
of their most successful projects is Marino tfelding, which has become very successful. Eight 
more successfijl business have been created through the Expand Program, including Specialty 
Textile Services, Cornerstone Management and Kenwood Motors. 

In Phoenix, Chicano's Por La Causa has receives HUD fiinds through several programs to 
provide job training, jobs, microloans and housing. 

In addition, tlUD has assisted a number of businesses through the Enterprise Commumty 
Microloan Projects, includuig Casa Club and Fade Tite Barber Shop. 

Guadalupe, AZ: The impact of federal dollars is strongly felt in the communities that border 
Phoenix, where the prosperity wagon has not stopped. The best example is the Town of 
Guadalupe, a true pocket of poverty. Unemployment there is twice the county average as is the 
incidence of crime. Housing is generally substandard. We have just finished a 202 senior 
housing project, there is a new YouthBuild grant in operation, self help housmg fiinded m part 
with CDBG money is making a big difference and since the community is half native American, 
some ofthe new housing is being built with ONAP funds. Our Community Builders have been 
hard at work in Guadalupe and have brought many new programs such as the Project Challenge 
students sponsored by the Arizona National Guard to help renovate older houses, the Peace 
Corps Fellows program to help with the economic revival of the Mercado which is owned by the 
Town aiid a wheels to work program funded by the County and Bank of America, 
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YouthBuild http://www.hud.gov;80Aocal/phxyphj:youth.himl 

YouthBuild 

Phoenix has developed a highly successful YouthBuild program. The purpose of the YouthBuild is to 
provide economically disadvantaged youth with education and employment skills through opportunities 
for meaningful work in their communities as well as helping to meet the housing needs of homeless 
individuals and members of low and very-low income families. The program is designed to provide 
OD-site housing construction and rehabilitation work experience and off-site academic classes, job skills 
traimng, leadership development and supportive services for young adults, primarily high school 
dropouts. This program will mcrease the supply of affordable housing for the homeless and very-low 
income families. 

In 1995, the City of Phoenix Human Services Depanment received a YouthBuild grant m the amount of 
$871,562. 35 students started the program, and after 6 months 26 remained. The 26 participants learned 
on-site construction skills by worldng on the construction of 2 homes from ground level to final 
landscaping and the rehabilitation of 1 existing run-down home in the South Village Redevelopment 
Area. When completed, the homes will be sold to low-income families. 

In 1996, the City of Phoenix received another YouthBuild grant for $700,000. The proposed YouthBuild 
activities will require a total of $1,366,182 to which the City of Phoenix is contributing $275,208. An 
additional $158,964 is being contributed from other federal sources and $139,950 is coming from 
Maricopa County. 

On November 12, 1996, a new class of 55 young men and women began the one year program. Their 
first requirement was to attend the graduation ceremony for their predecessors then a six-week 
orientation. For all students, YouthBuild will mean attending classes and learning vocational education 
skills in the construction fields to prepare them for construction careers. Of the 55 enrollees, 32 students 
wUl be selected to continue. 

YouthBuild participants will have available to them a full spectrum of support services including: Child 
care; short-term emergency financial services; utility assistance; rental assistance; transportation via bus 
tokens and passes; emergency food and referrals for special needs (health care, mental health counseling, 
substance abuse counseling, and residential programs). Case management services will include job 
training, social and life skiUs development, client advocacy, frequent visits to home, school and 
work-sites. 

Leadership development will occur throughout the program. Structures are in place for the development 
of a Youth Advisory Council. Participants will research, plan, implement and evaluate all aspects of 
conijniuiity service projects, field trips to construction sites and apprenticeship locales and social and 
cultural activities. The development of leadership skills, community commitment, group interaction, 
peer support and mentoring wiU be part of the education strategy. 

YouthBuild in Phoenix will rehabilitate and modernize 32 units of vacated public housing located at the 
four sites managed by the Phoenix Housing Department within the Enterprise Community boundaries. 
Partners in this program include Arizona Call-A-Teen, Metro Tech, Community Excellence Project, 
Labor's Community Services Agency, and the City's Step-up Program. 

Updated 3/14/97 

Return to Arizona StaTe Office HomePage' 
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Suzanne Johnstone - Phoenix, Arizona, EC 
Suzanne Johnstone came to Successful Training Resources for Individual Development 
(STRIDE) during the smnmer of 1998| P6/(b)(6) 1 Suzanne 
was very bright}^ P6/(b)(6) | MaiiagihyOoaT Archiev^'enTw^^ helping 
her take responsitlHtiy for plotting her future, She was placed in several di£Ferent 
tftmporaty positions by Volt and SCS siafBng services until she found a "job rruitcli" in the 
position she currently holds as a receptionist/administrative assistant for Phoenix Regional 
Medical Center. Her placement began in December of 1998 and she became a permanent 
employee with full benefits iji Majch 1999. She continues to receive day care assistance 
from DES, bur is moving toward self sufficiency in other areas of her Ufe P6/(b)(6) 

Project STRIDE helps link EC residents to jobs ttircugh an innovative team approach that 
involves all major stakeholders: employers, commumty agencies, training providers, 
neighborhood organizations, and support services agencies. Project STRIDE offers a 
comprehensive, 4-week training program on work maturity, goals management, computer 
skills, and other work-related topics. It provides extensive case management and foUow-
up, and access to GED classes. More than 80 people completed Project STRIDE training 
in its first year of operation, thanks to $200,000 in EC funds. Forty-two have good jobs 
with an average wage of $8.25 an hour plus lull benefits. 

For additional information, contact Carolyn Bristo at the City of Phoenix. 602-261-8607. 

James Newton - Phoenix, Arizona, EC 
James.Newton arrived at Keys Community Center in March 1998 P6/(b)(6) 

P6/(b)(6) I He graduated from Successful Training Resources foFIndivisual" 
'T)eveIopmem (STRIDE) in May and was placed at Hadco in June 1998. He has 
continued to perform well on the job and is In the process of completing his GED at Keys. 
Since starting at Hadco, he has been able to move into his own apartment and is saving for 
a car. His desire is to obtain fiirther training in technical maintenance and work his way 
into a better position at Hadco. Hadco's willingness to take a chance[̂  ..P̂ ^C .̂X .̂L 

has given James an opportunity to demonstrate his ability to succeed P6/(b)(6) 

Project STRIDE helps link EC residents to jobs througli an innovative team approach that 
involves all major stakeholders; employers, community agencies, training providers, 
neighborhood organizations, and support services agencies Project STRIDE offers a 
comprehensive, 4-week training program on work maturity, goals management, computer 
skills, and other work-related topics. It provides extensive case management aitd follow-
up, and access to GED classes More than 80 people completed Project STRIDE training 
in its first year of operation, thanks to $200,000 in EC funds. Forty-two have good jobs 
with an average wage of $8 25 an hour plus full benefits. 

For additional infonnation, contact Carolyn Bristo at the City of Phoenix, 602-261-8607. 
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Specialty Textile Services - Phoenix, Arizona 
720 West Buchanan St., Phoenix, Arizona 85007 
602-252-9230 Spoke with Ted on 5/6/99 
Fa.x, 602-252-4507 

"EXPAND al]owe(i us to do what we wanted to do": 

Ted Miotke had worked for a uniform and towel service business serving customers such 
as automotive repair shops for many years when the business was bought out by a national 
chain. The acquiring business did not purchase the plant at which Ted worked, but instead 
moved the operation to the outskirts of town to a new facility it built. The old inner-city 
plant in the EC and all its equipment were essentially abandoned. Ted saw this as a 
busmess opportunity. He had worked at that plant for over 10 years and thought it still 
had capacity to provide laundry services if the right market niche could be determmed, 

Ted went out to potential customers and asked them to work with him Upon reaching 
agreement with several large clients, Ted proceeded to lease the plant from the original 
employer using $50,000 of his own money and a $25,000 loan from an individual (which 
will be fully paid off tins coming October). Specialty TextUe Services was formed in 
September by Ted (at the age of 31) and Josie Miotke in 1996 providing laundry services 
to hotels, resorts, clubs, and restaurants. Ted developed an on-going relationship with a 
consultant at Maricopa Community College's Small Business Development Center to 
assist him with cash-flow issues. 

After successfully running (doubling the revenue each year) the business for a year and a 
half, Ted realized that he would need a new infusion of capital lo continue to grow the 
business. Specialty Textile Services used EXPAND to obtain a loan (£100,000) and a 
S50.000 line of credit (wliich was later increased to $100,000) to handle ever increasing 
accounts Ted used the loan to acquire table linens to rent out to restaurants "'We 
couldn't have done it without the EXPAND program. It allowed us to buy table linen and 
rent it out. The initial cost of the business is very heavy up-front. You make your money 
over time. Without that capital [from EXPAND], we wouldn't have been able to do it " 
The establishment and growth of Specialty Textile Services created 16 new Jobs in the EC 
Approximately 60 percent of the employees live in the EC 

Ted and Josie now have the opportunity to purchase the plant, but there is underground 
contamination, They are working with the City of Phoenix on the possibility of using 
Brownfields funding to remediate the site. 

For additional information, contact Carolyn Bristo at the City of Phoenix, 602-261-8607 



Meredith Dismukc - Phoenix, Arizona, EC 

"Anyone can benefit from Stride. I give them a lot of credit for helping me 
pick myself i4p and brush myself off. The goals management helped me. I 
credit them with givmg me the self-confidence to bnish myself off and look 
for other opportunities." 

Meredith Dismuke, 29 age, is the single mother of three young children. She has lived in 
the Phoenix area forl2 years. Her career goal is to be a teacher. Meredith had worked as 
a teacher in Head Start until her youngest child was bom several years ago. In order to 
make ends meet, she accepted help through several public assistance programs. She came 
to Successful Training Resources for Individual Development (STRIDE) in January 1998 
ill an effort to return to a self-supporting lifestyle Upon graduation, she started working 
at Hadco in March 1998. She worked the third shift for over a year, managed to gel her 
children off to school, hah been motivated enough to manage the schedule during 
mandatory overtime, and hah eagerly worked her way through muUiple certifications at 
Hadco. She is proud to have been one ofthe few women in her particular posrtion ar 
Hadco (602-276-9888^ P6/(b)(6) pî eredith left Hadco, but and anticipates 
returning to work this sumfner. rhFgWrmanagement skill taught by STRIDE gave her 
the confidence to seek out new employment. She attended a meeting of the founders of a 
new school - Wilson Academy - opening late August 1999 to discuss teaching 
opportunities. Meredith is optimistic about the opportunity to work at the Wilson 
Academy as a teacher for pre-kindergarten or kindergarten children. 

Project STRIDE helps link EC residents to jobs through an innovative team approach that 
involves all major stakeholders; employers, community agencies, traijiing providers, 
neighborhood organizations, and support services agencies Project STRIDE offers a 
comprehensive, 4-week training program on v,'ork maturity, goals management, computer 
skills, and other work-related topics. It provides extenaive case management and follow-
up, and access to GED classes More than 80 people completed Project STRIDE training 

. in its first year of operation, thanks to $200,000 in EC funds. Fony-two have good jobs 
with an average wage of $8.25 an hour plus full benefits. 

For additional information, contact Carolyn Bristo at the City of Phoenix, 602-261-8607. 
(602-276-9888, spoke with Meredith on 5/6/99 andfaxed to Keys Community Center) 



Mr. Joash Dukes 
.Ax-Cent Packaging - Phoenijt, Arizona 
2533 West Holly. Phoenix, A!Z & ( ) 9 ' p-— -
602-272-8070 hope to speak with him on 5/7, P6/(b)(6) 
Fax: 602-272-S866 '-
Ax-Cent Packaging is a packaging supplies distributor firm started in 1994 by Mr. Joash 
Dukes Ax-cent Packaging has used the Expansion Assistance and Development Program 
(EXP.A.ND) - established by the City of Phoenix to stimulate access to capital for growing 
firms, as well as create quality jobs for low and moderate income persons. Ax-Cent 
Packaging has used EXPAND to receive two loans and create eight new jobs in the 
Enterprise Zone. Miv Dukes has been involved in the packaging industry for more than 15 
years With his leadership, Ax-Cent Packaging has graduated in five years from a 
Chicanos Por La Causa microloan to the EXPAND Program loans to a million dollar-plus 
bank loan lo purchase hs own warehouse Ax-Cent Packaging is in a state-sponsored 
enterprise zone. 

For additional mformarion, contaa Carolyn Bristo at the City of Phoenix, 602-261-8607. 



State Arizona CHy Phoenix 
Contact TedMiolkc I'rograni Spccialiv IcMilc Sci vicc^ 

Seeing Business 0|)|)<)i tuiiily in llu- IMioenix E( 

"I'.Xl'ANI) allowed u.\ IO do wluii wc warned lo do 
- led Miolke. Owner of Si>e( inllv Texnie Si r\ n c--

Ted Miolke had worked ior a unirorni and towel .scrviee business sei viiiy cusioineis sudi 
as anloinoiivc repair sliops for maiiy years when the business was bcuiyhi oui by a iiaiional 
chain. The aequinng business did nol purehase the planl a( whieli Ted worked, bui insiead 
moved the operation to the outskirts of town to a new facility it built. The old innei -cii> 
plant 111 the EC and all its cquipiiiciit were essentially abandoned Ted saw tluŝ as a 
business opportunity lie had worked at that plant for over 10 years and thought it still 
had capacity to provide laundi-y services ift l ic right market niche could be determined 

Ted went out lo potential customers and asked tliciii to work with liini Upon reaching 
agrccMient with several large clients, l ed proceeded to lea.se the plant iVoni the original 
employer using $50,000 ofhis own money and a $25,000 loan from an individual (^^hull 
will be fully paid onTliis coming Octobci) Specialty Hextile Services uas lonncd ni 
September by l ed (at ihe age of .̂̂  I ) and Josie Miotke ,n l̂ )<̂ (. provulnm lauiulrv >ervKes 
to hotels, resorts, clubs, and restaurants I cd developed an on gomu lelaiion.slnp XMII. 

consultant al Maricopa (\Miiinunitv C ollege s Small liu^Mles^ I )e\ elopmem ( eniei 
assist him with cash-llow issues 

Alter successfully running (doubling the revenue each year) the business loi a veai aiui a 
half Ted realized that he would need a new infusion of capital to continue lo grow the 
busmess Specialty Textile .Services used EXPAND to obtain a loan (SI IHI O.HII and a 
$50,000 line of credit (which was later increased to $10U,(XJ0) to handle evei inuea.Miig 
accounts l ed used the loan to acquire table linens to rent out to restaurants AVc 

• couldn't have done il without the EXPAND program It allowed us to buy table linen and 
rent it out The initial cost ofthe business is very heavy up-froni. You make your money 
over time Without that capital [from EXPAND], we wouldn't have been able to do it 
The establishment and growth of Specialty Textile Services created 16 new jobs in the EC 
Approximately 60 percent ofthe employees live in the EC. 

Ted and Josie now have the opportunity to puichase the plant, but there is underground 
comamination they are working with the Citv of Phoenix on ilie possibiliiv ol usni.> 
Brownfields funding to remediate the site 

Specialty Textile Services is located at 720 West Buel.anan Si I'lioeinx \M/OM., - -
Their phone number is 002-2.̂ 2-92.>() and then la\ numher o'C 2-2 i - ' ^ 

For additional iiiforniation , contact Carolyn Bristo at the (i iv ofPhoeniv (>ii2 2('l 
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PARTNERSHIPS 

Entrepreneur Gives Others A Chance 
To Succeed With Their Own Dreams 

John Corella never lost sight of his old neighborhood. When 
the opportunity arose to give sometl-ung back, he responded with 
the same drive diat led to his first company, Corella Electric, being 
named the 1986 "Minority Small Business of the Year" by the U.S. 
Small Business Admiriistration. 

Six years later, Corella teamed with the Southwest Harvard 
Group to respond to a Request for Quotation by AT&T. The 
Fortune 500 company had developed technology to manufacture 
a specialized telephone-cable wire and wanted to form a strategic 
alliance to produce the wire. 

"AT&T was not looking for a start-up company," CoreUa 
explained. "Our reputation for technological and management 
expertise made us a very viable partner to develop and operate 
the proposed state-of-the-art manufacturing plant." 

Among Corella's challenges: seciure financing to "ramp up" 
and meet high-production requirements. The solution: a term 
working capital loan from .the_MultiBank for operations and a 
friore tradTtli 'nal line of credit from one of its Investing Banks. 

As part ol the agreement, the MultiBank's equity-like role was 
linked to the venture's success. Tlie result; a $50,000 supplemen­
tal paymciit from Corella to MultiBank for loans to aspiring small 
businesses, many home-based in South Phoenix. 

Nearly 30 loans ranging from $500 to $3,000 have been gener­
ated from the fund, mostly to minority and women-owned busi­
nesses, participating in the entrepreneurial training program, the 
Seh Employment Loan Fund (SELF). 

"Wc agreed to this pricing medianism because the MultiBank 
was there for us and this was our chance to be there for someone 
else," Corella s£iid. 

f 1 ( / John Coieiir C.'ont) and his business partners jess Vaicnzuela (back left) 
I', ' /V and John Thickett assisted other small businesses in the Phoenix area. 

/ Corella's other partners are Gary Trujillo and Gary Magnuson. 

v / 
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,. saunders.miller@sba.gov 
05/28/99 04:53:04 PM 

Record Type: Record 

To: Millicent.Hodge@sba.gov, Lisa Green/OPD/EOP 

cc: 
Subject: Arizona 

1 got some clarification on the location of the Corella Electric Wire and 
Cable plant in Phoenix that we talked about today because of the statement 
in the artaicle where it says "John Corella never lost sight of his old 
neighborhood." The plant is not actually in the old neighborhood. The 
plant is in a state enterprise zone called Opportunity Park, and to access 
the industrial park, you either go along a highway or through poor 
neighborhoods. 

Some more specific details... AT&T built the plant, and an RBOC (regional 
bell operating company) needed to purchase components from more minority 
firms. So AT&T held a competition and had 90 submissions. Corella won and 
leased the plant as well as the equipment and techologies from AT&T, and the 
contracts were used as the basis for financings that were done. 
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June 1999 

Ronnie Lopea SmaBI Business Ijicubatar 
Chicanofl por La CBMSB, Inc. (C3»LC) 
1107E. Tonto 
Phoenix, AZ 85034 

Westside Small Bu'iiness Assistance Center 
Chicanos Por La Caiisa, Lie. (CPLC) 
3210W. VanBxiren St. 
Phoenix, AZ 85004 

Contact: Pete Garci,.., (602) 257-0700, Raul Tojres. (602) 257-7080 

Thi£ facility ptoviclis technical assistance and access to ftv tr̂ .̂ t,; 
bu8ine858ofhvHre.ai:dcopierB.Theseivkes^efî ^^^^^^^ computers and 
the City of Phoenix Ente^riae C o t ^ ' ^ y ^ ^dnucroexxterpnses within 

City of Phoenix Cd mmunity and Economic DevdoDment f r r n n \ u . ^ 
Contacts: Tern Taylor Lima, City of Phoenix C F n n w / « ^ I«icubator Program 
orLynnTin^on. C i t y o f ^ h o r ^ J v : ^ ; ^ ^ ^ ^ 

w o 4 : r S a Z . h t ^ ^ ^ ^ ^ 
help v̂ ith creating lousiness p l Z T ' e ^ n l T J ^ " T " ^ " ^ '̂"'"'''̂ ^ ^''^'"^^^ -
busmess adminisLtion s J Z ' ^ ^ ^ r i ^ ^ ' l T ^ ^ preparation, and general 
machines, tclephor,es, and o f f ^ ^ ^ U T J . V Z Z ' ^ T ' '^ '̂ "^P^^"^ '̂ <^°Piers, fax 
current incubatais ,,re' ^^"'^^^ *° "^^^ biasmesses within the E C . The 

Greater Plioenix Urban League, 1402 S. Seventh Ave Phoeniv AZ 
Commun jy Excellence Project. 2457 E . Broadway L ; r P h o ^ ^ 
Chicanos For L a Causa, Inc., 1102 E . Tonto St.. PhoeiSx A^ ^ 
Carl Hayden Center, 3216 W. Van Bnren St., p ioen ix ,^ 

- Provide ciLitreacb to an estimated 200 smaU businesses 


