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Andrea Kane 

Record Type: Record 

To: Karin Kuijman/OPD/EOP@EOP 
cc: bruce n. reed/opd/eop@eop, barbara chow/omb/eop@eop, margy waljer/opd/eop@eop, anna 

richter/opd/eop@eop 
bcc: 
Subject: Re: travel on 8/22 

thanks - did you get any sense of their reaction to our doing an event in either St Louis or Atlanta? 
Karin Kullman 

^ •• .,/ " - - - - . . . / ' Karin Kullman 08/01/2000 10:47:31 AlVI 

Record Type: Record 

To: See the distribution list at the bottom of this message 

cc: 
Subject: travel on 8/22 

FYI - The Vice President is currently scheduled to travel to Wisconsin and Chicago on August 22nd ~ the 
day of our welfare trip. 

Message Sent To: 

Bruce N. Reed/OPD/EOP@EOP 
Barbara Chow/OMB/EOP(gEOP 
Andrea Kane/OPD/EOP(gEOP 
Margy Waller/OPD/EOP@EOP 
Anna RiGhter/OPD/EOP@EOP 
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Friday, August 11,2000 

SCHEDULE OF THE PRESIDENT 

FOR 

FRIDAY, AUGUST il, 2000 
Draft Schedule 

DOWN UNTIL 9:30 A.M. 

9:30 am- SPEECH PREP 
10:30 am FAMILY THEATER 

Staff Coritact: Terry Edmonds 

10:35 am- BRIEHNG 
10:55 am OVAL OFHCE 

Staff Contact: Joe Lockhart 

10:55 am- INTERVIEW WTTH JIM LEHRER 
11:40 am ROOSEVELT ROOM 

Staff Contact: Joe Lockhart 

August 10,2000 (9:16 AM) 



Friday, August 11,2000 

11:45 am- VIDEOS 
12:05 pm CABINET ROOM 

Remarks: Josh Gottheimer 
Staff Contact: Megan Moloney, Jason Schechter 

Video for National Medical Association 
Staff Contact: Mary Beth Cahill 

Video for 2000 Olympic Team 
Staff Contact: Thurgood MarshaD, Jr. 

Video Tribute for Former Veteran Affairs Secretary Jesse Broivn 
Staff Contact: Minyon Moore 

Video for Islamic Society of North America 
Staff Contact: Mary Beth Cahill 

Video for Czech-American Event honoring Secretary Madeleine Albright 
Staff Contact: Samuel Berger 

Video for America's Clean Air Celebration 
Staff Contact: Loretta Ucelli 

— V 
Video for the Center for Social Development Symposium 

, Staff Contact: Bruce Reed 
> Video for Gay and Lesbian Victory Fund Brunch 

Staff Contact: Minyon Moore 

12:25 pm- BRIEHNG AND TAPE RADIO ADDRESS 
12:40 pm MAP ROOM 

Remarks: John Pollock 
Staff Contact: Loretta Ucelli, Lisa Ferdinando 

Note: This radio address is closed to guests. 

12:40 pm THE PRESIDENT departs The White House via Marine One en route 
Andrews Air Force Base 
[flight time: 10 minutes] 

12:50 pm THE PRESIDENT arrives Andrews Air Force Base 

1:05 pm THE PRESIDENT departs Andrews Air Force Base via Air Force One en 
route Los Angeles International Airport, Los Angeles, Califomia 
[flight time: 4 hours, 55 minutes] 
[time change: -3 hours] 

August 10,2000 (9:16 AM) 



Friday, August 11,2000 

TBD HOLD 20 MINUTES FOR BRIEHNG AND 45 MINUTES FOR 
INTERVIEW WTTH RON BROWNSTEIN AND DOYLE MCMANUS OF 
LA nMES 
ABOARD AIR FORCE ONE 
Staff Contact: Joe Lockhart 

3:00 pm THE PRESIDENT arrives Los Angeles Intemational Airport 

Greeters: Velma Butler 
Laura Rico " 
Sylvia Guiterrez 
Paul Wisner 
Dorothy Williams 
Beverly Mantle 
James Johnson 
Joe Williams 
Lynn McMurrey 
Marcia Hall 
MikiGoral 
Mary Gonzales 

3:15 pm THE PRESIDENT departs Los Angeles Intemational Airport via 
motorcade en route St. Regis Hotel 
[drive time: 30 rrunutes] 

3:45 pm THE PRESIDENT arrives St. Regis Hotel 

3:50 pm- DOWN TIME 
5:30 pm PRESIDENTIAL SUITE 

St. Regis Hotel 

5:30 pm- SPEECH PREP 
6:15 pm PRESIDENTIAL SUITE 

St. Regis Hotel 

Staff Contact: Terry Edmonds 

6:20 pm THE PRESIDENT proceeds to Westin Century Plaza Hotel 

August 10,2000 (9:16 AM) 



• Friday, August 11,2000 

6:25 pm THE PRESIDENT arrives Westin Century Plaza Hotel 

Greeters: Representative Xavier Becerra 
Dr. Carolina Reyes 
Walter Noce, President Children's Hospital, Los Angeles 
Alberto Otero, Jr., President American Housing 

Corporation 
Lourdes Saab 
Abdo Saab 

6:30 pm- PHOTO RECEFVING LINE 
6:50 pm PACIHC ROOM 

Westin Century Plaza Hotel 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS 

Note: There will be approximately 75 guests in attendance. 

6:50 pm- REMARKS TO BECERRA FOR CONGRESS RECEPTION 
7:35 pm SANTA MONICA ROOM 

Westin Century Plaza Hotel 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
POOL PRESS 

Note: There will be approximately 300 guests in attendance. 

Off-stage armouncement of the President, accompanied by 
Representative Xavier Becerra, Dr. Carolina Reyes, and Fermin Cuza. 

Fermin Cuza makes brief remarks and introduces Representative Xavier 
Becerra. 

Representative Xavier Becerra mal<es brief remarks and introduces the 
President. 

The President makes remarks, works a ropeline, and departs. 

7:40 pm THE PRESIDENT departs St. Regis Hotel via motorcade en route Spago 
[drive time: 5 minutes] 

August 10,2000 (9:16 AM) 



Friday, August 11,2000 

7:45 pm THE PRESIDENT arrives Spago 

Greeters: Mayor Richard Riordan 
Terry McAuliffe, Chairman, National Democratic Convention 

7:50 pm- CONVENTION HOST COMMITTEE DINNER 
9:05 pm PRIVATE DINING ROOM 

Spago 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS 

Note: There will be approximately 25 guests in attendance. 

The President and the First Lady participate in a Mix and Mingle. 

~ The President and the First Lady proceed to their seats. 

Dinner is served. 

The President and the First Lady depart. 

Note: The President and the First Lady will pose for a photo with restaurant 
staff upon departure. 

9:10 pm THE PRESIDENT departs Spago via motorcade en route St. Regis Hotel 

[drive time: 5 minutes] 

9:15 pm THE PRESIDENT arrives St. Regis Hotel 

BC / HRC RON ST. REGIS HOTEL 

BEVERLY HILLS, CALIFORNIA 

August 10,2000 (9:16 AM) 
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Saturday, August 12,2000 

SCHEDULING DIRECTOR: STEPHANIE STREETT 
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Saturday, August 12,2000 

SCHEDULE OF THE PRESIDENT 

FOR 

SATURDAY, AUGUST 12,2000 
Draft Schedule 

9:00 am- DOWN TIME/SPEECH PREP 
3:30 pm PRESIDENTIAL SUITE 

St. Regis Hotel 

3:30 pm- INTERVIEWS 
5:30 pm PRESIDENTIAL LOUNGE 

St. Regis Hotel 
Staff Contact: Joe Lockhart 

5:30 pm- SPEECH PREP 
6:30 pm PRESIDENTIAL SUITE 

St. Regis Hotel 
Staff Contact: Terry Edmonds 

6:30 pm- DOWNTIME 
7:00 pm PRESIDENTIAL SUITE 

St. Regis Hotel 

7:00 pm (T) THE PRESIDENT departs St. Regis Hotel via motorcade en route Location 
TBD 

[drive time: 25 minutes] 

7:25 pm(T) THE PRESIDENT arrives Location TBD 

7:30 pm- OTR'S 
8:05 pm Remarks: 

Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
POOL PRESS 

8:10 pm (T) THE PRESIDENT departs TBD via motorcade en route Ken Roberts Estate 

[drive time: 35 minutes] 

8:45 pm THE PRESIDENT arrives Ken Roberts Estate 

Greeters: TBD 

August 10,2000 (9:16 AM) 



Saturday, August 12,2000 

8:50 pm- NEW YORK SENATE 2000 HOLLYWOOD GALA SALUTE CONCERT 
10:50 pm TRIBUTE TO THE PRESIDENT 

ROOM TBD 
Ken Roberts Estate 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
POOL PRESS (REMARKS ONLY) 

Note: There will be approximately 1,000 guests in attendance. 

The President and the First Lady proceed to their seats. 

Entertainment TBD performs. 

Person TBD makes brief remarks and introduces the President. 

The President makes remarks and introduces the First Lady. 

The First Lady makes remarks. 

The President and the First Lady proceed to backyard. 

10:55 pm- PHOTO RECEIVING LINE 
11:55 pm BACKYARD 

Ken Roberts Estate 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS 

Note: There will be approximately 300 guests in attendance. 

August 10,2000 (9:16 AM) 



Saturday, August 12,2000 

12:00 am- NEW YORK SENATE 2000 HOLLYWOOD GALA SALUTE DINNER 
1:15 am BACKYARD 

Ken Roberts Estate 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
POOL PRESS (REMARKS ONLY) 

Note: There will be approximately 300 guests in attendance. 

The President and First Lady proceed onto stage and take their seats. 

Stan Lee makes brief remarks and introduces Peter Paul. 

Peter Paul makes brief remarks and introduces the President. 

The President makes remarks and introduces the First Lady. 

The First Lady makes remarks. 

The President and First Lady proceed to their seats. 

Dinner is served. 

The President and the First Lady depart. 

1:20 am THE PRESIDENT departs Ken Roberts Estate via motorcade en route St. 
Regis Hotel 
[drive time: 25 minutes] 

1:45 am THE PRESIDENT arrives St. Regis Hotel 

BC / HRC RON ST. REGIS HOTEL 
BEVERLY HILLS, CALIFORNIA 

August 10,2000 (9:16 AM) 
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Sunday, August 13,2000 

SCHEDULE OF THE PRESIDENT 

FOR 

SUNDAY, AUGUST 13,2000 
Draft Schedule 

OPTION: 
TBD CHURCH 

LOCATION T B D 
Event Coordinator: Stephen Lamb 

10:55 am THE PRESIDENT departs St. Regis Hotel via motorcade en route Casa 
Del Mar 
[drive time: 25 minutes] 

11:20 am THE PRESIDENT arrives Casa Del Mar 

Greeters: Joe Andrew, National Chairman of the Democratic National 
Convention 

Edward Rendell, General Chairman of the Democratic National 
Committee 

Klaus Mermekes, General Manager, Casa Del Mar 
Tim Debois, President, Edward Thomas Company 
Diane Greenberg, Convention Affairs, Casa Del Mar 
Marc Neubert, Director of Food and Beverage, Casa Del Mar 

August 10,2000 (9:16 AM) 



Sunday, August 13,2000 

11:25 am- REMARKS TO DNC BRUNCH 
12:25 pm COLANADE ROOM 

Casa Del Mar 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS 

Note: There will be approximately 500 guests in attendance. 

Off-stage announcement of the President, accompanied by Joe Andrew 
and Mayor Edward Rendell 

Joe Andrew makes remarks and introduces Edward Rendell. 

Mayor Edward Rendell makes brief remarks and introduces the 
President. 

The President makes remarks, works a ropeline and departs. 

12:30 pm THE PRESIDENT departs Casa Del Mar via motorcade en route Private 
Residence 
[drive time: 35 minutes] 

1:05 pm THE PRESIDENT arrives Private Residence 

Greeters: Barbra Streisand 
James Brolin 

August 10,2000 (9:16 AM) 



Sunday, August 13,2000 

1:10 pm- OFHOAL LUNCH 
2:25 pm BACKYARD 

Private Residence 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS 

Note: There wil l be approximately 100 guests in attendance. 

The President and the First Lady participate in a Mix and Mingle, 
proceed through the buffet line and take their seats. 

l"40pm " Terry McAuliffe makes brief remarks and introduces Barbra Streisand. 

Barbra Streisand makes brief remarks and introduces the First Lady. 

The First Lady makes remarks and introduces the President. 

The President makes remarks and departs. 

Note: The First Lady departs separately. 

2:30 Pm THE PRESIDENT departs Private Residence via motorcade en route St. 
Regis Hotel 
[drive time: 40 rrunutes] 

3:10 Pm THE PRESIDENT arrives St. Regis Hotel 

3:15 pm- DOWN TIME 
4:00 pm PRESIDENTIAL SUITE 

St. Regis Hotel 

4:00 pm- SPEECH PREP 
5:00 pm PRESIDENTIAL SUITE 

St. Regis Hotel 
Staff Contact: Terry Edmonds 

5:05 pm THE PRESIDENT departs St. Regis Hotel en route Sony Pictures Studio 
[drive time: 20 minutes] 

5:25 pm THE PRESIDENT arrives Sony Pictures Studio 

Greeters: 10 TBD 

August 10,2000 (9:16 AM) 



Sunday, Augu.?t 13,2000 

5:30 pm- REMARKS TO AMERICAN ISRAEL PUBUC AFFAIRS COMMmEE 
6:15 pm M A I N STREET SET 

Sony Pictures Studio 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
EXPANDED POOL PRESS (T) 

Note: There will be approximately 2000 guests in attendance. 

Off-stage armouncement of the President and the First Lady, 
accompanied by person TBD. 

Person TBD makes remarks and introduces the President. 

The President makes remarks and introduces the First Lady. 

The First Lady makes remarks. 

The President departs. 

Note: The First Lady departs separately. 

6:20 pm THE PRESIDENT departs Sony Pictures Studio en route Uruon Station 

[drive time: 40 minutes] 

7:00 pm THE PRESIDENT arrives Union Station 

Greeters: Nelson Rising, Event Sponsor 
Vaughn McQuary, Arkansas State Chair 

August 10,2000 (9:16 AM) 



Sunday, August 13,2000 

7:05 pm- DROP BY ARKANSAS DELEGATION WELCOMING PARTY 
8:05 pm ROOM TBD 

Union Station 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS (T) 

Note: There will be approximately 500 guests in attendance. 

Vaughn McQuary makes brief remarks and introduces Nelson Rising. 

Nelson Rising makes brief remarks and introduces the President. 

The President makes remarks. 

The President works a ropeline and departs. 

8:10 pm THE PRESIDENT departs Union Station via motorcade en route St. Regis 
Hotel 

[drive time: 30 minutes] 

8:40 pm THE PRESIDENT arrives St. Regis Hotel 

8:45 pm- DOWNTIME 

9:00 pm PRESIDENTIA.L SUITE 
St. Regis Hotel 

9:00 pm- (T) PHOTO OPPORTUNITY WTTH PARTIQPANTS OF THE RONALD 
9:15 pm H. BROWN MEMORLA.L GOLF TOURNAMENT 

BASEMENT 
St. Regis Hotel 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 

CLOSED PRESS 

Note: There will be approximately 100 guests in attendance. 

The President makes brief remarks, poses for a photo and departs. 

August 10,2000 (9:16 AM) 



Sunday, August 13,2000 

9:20 pm- FRIENDS AND FAMILY DESSERT RECEPTION 
10:15 pm PRESIDENTIAL LOUNGE 

St. Regis Hotel 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS 

Note: There will be approximately 150-300 guests in attendance. 

B C / H R C RON ST. REGIS HOTEL 
BEVERLY HILLS, CALIFORNIA 

August 10,2000 (9:16 AM) 



Withdrawal/Redaction Marker 
Clinton Library 

DOCUMENT NO. 
AND TYPE 

SUBJECT/TITLE DATE RESTRICTION 

003d. schedule Schedule of the President for Monday August 14 2000; RE: phone 
numbers [partial] (1 page) 

08/10/2000 P6/b(6) 

COLLECTION: 
Clinton Presidential Records 
Domestic Policy Council 
Anna Richter 
OA/Box Number: 23736 

FOLDER TITLE: 
Welfare-to-Work Event August 22, 2000 [1] 

2011-0638-S 

msl74 

Presidential Records Act - [44 U.S.C. 2204(a)| 
RESTRICTION CODES 

Freedom of Information Act - |S U.S.C. SS2(b)) 

PI National Security Classified Information 1(a)(1) of the PRA| 
P2 Relating to the appointment to Federal office |(aX2) of the PRA| 
P3 Release would violate a Federal statute 1(a)(3) of the PRA| 
P4 Release would disclose trade secrets or confidential commercial or 

financial information 1(a)(4) of the PRA| 
P5 Release would disclose confidential advice between the President 

and his advisors, or between such advisors |a)(S) of the PRA| 
P6 Release would constitute a clearly unwarranted invasion of 

personal privacy 1(a)(6) of the PRA| 

C. Closed in accordance with restrictions contained in donor's deed 
of gift. 

PRM. Personal record misfile defined in accordance with 44 U.S.C. 
2201(3). 

RR. Document will be reviewed upon request. 

b(l) National security classified information |(bKl) of the FOIAj 
b(2) Release would disclose internal personnel rules and practices of 

an agency 1(b)(2) of the FOIA] 
b(3) Release would violate a Federal statute |(bX3) of the FOIA| 
b(4) Release would disclose trade secrets or confidential or financial 

information 1(b)(4) of the FOIA] 
b(6) Release would constitute a clearly unwarranted invasion of 

personal privacy 1(b)(6) of the FOIA] 
b(7) Release would disclose information compiled for law enforcement 

purposes 1(b)(7) of the FOIAj 
b(8) Release would disclose information concerning the regulation of 

financial institutions 1(b)(8) of the FOIAj 
b(9) Release would disclose geological or geophysical information 

concerning wells j(bX9) of the FOIAj 



SCHEDULE OF T H E PRESIDENT 

FOR 

MONDAY, AUGUST 14,2000 

Draft Schedule 

Monday, August 14,2000 

SCHEDULING DIRECrOR- STEPHANIE STREETT 
HOME: '~ 
OFHCE: ' 202-456-2823 
WHCA PAGER: 4824 

,V;,J6/(b)(6)i,,..v 

PRESS DESK; ANNE EDWARDS 
HOME: 
OFFICE: 
WHCA PAGER: 

202-456-2921 
4208 

TRIP COORDINATOR- STEPHEN LAMB 
HOME: 
OFHCE: 
WHCA PAGER: 

P6/(b)(6)„ 

202-456-7184 
4207 

ADVANCE LEAD: CALEB SHREVE 
CELL: 
ST.^F OFHCE: 
WHCA PAGER: 

> ,r:.jf 6/(b)(6): 

T6^2Y0~^ 
4448 

WEATHER: LOS ANGELES, CALIFORNIA 

August 10, 2000 (9:16 AM) 



Monday, August 14,2000 

SCHEDULE OF THE PRESIDENT 

FOR 

MONDAY, AUGUST 14,2000 

Draft Schedule 

9:55 am THE PRESIDENT departs St. Regis Hotel via motorcade en route 
Wilshire Grand Hotel 
[drive time: 30 minutes] 

10:25 am THE PRESIDENT arrives Wilshire Grand Hotel 

Greeters: TBD 

10:30 am- REMARKS TO HISPANIC CAUCUS 
11:15 am PACIFIC BALLROOM 

Wilshire Grand Hotel 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS (T) 

Note: There will be approximately 800 guests in attendance. 

Off-stage armouncement of the President and First Lady, accompanied 
by person TBD. 

Person TBD makes brief remarks and introduces the First Lady. 

The First Lady makes remarks and introduces the President. 

— The President makes remarks and departs. 

11:20 am THE PRESIDENT departs Wilshire Grand Hotel via motorcade en route 
Bonaventure Hotel 
[drive time: 5 minutes] 

11:25 am THE PRESIDENT arrives Bonaventure Hotel 

August 10,2000 (9:16 AM) 



Monday, August 14,2000 

11:30 am- REMARKS TO BLACK CAUCUS 
12:15 pm SAN FRANCISCO BALLROOM 

Bonaventure Hotel 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS 

Note: There will be approximately 1100 guests in attendance. 

Off-stage armouncement of the President and First Lady, accompanied 
by Mayor Willie Brown. 

Mayor Willie Brown makes brief remarks and introduces the First Lady. 

The First Lady makes remarks and introduces the President. 

The President makes remarks and departs. 

Note: The First Lady departs separately. 

12:20 pm THE PRESIDENT departs Bonaventure Hotel via motorcade en route 
Dorothy Chandler Pavilion 
[drive time: 5 minutes] 

12:25 pm THE PRESIDENT arrives Dorothy Chandler Pavilion 

Greeters: Secretary Madeleine Albright 
Gary Winnick, Chairman, Global Crossings 
Paul Kirk Jr., Chairman of the Board, NDI 
Kenneth Wollack, President, NDI 

August 10,2000 (9:16 AM) 



Monday, August 14,2000 

12:30 pm- REMARKS TO NATIONAL DEMOCRATIC INSTITUTE LUNCHEON 
1:15 pm GRAND BALLROOM 

Dorothy Chandler Pavilion 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
OPEN PRESS 

Note: There will be approximately 800 guests in attendance. 

Off-stage announcement of the President accompanied by 
Secretary Albright, Gary Wiruiick, and Paul Kirk Jr. 

Paul Kirk Jr. introduces Gary Winnick. 

Gary Winnick makes brief remarks and introduces Secretary Madeleine 
Albright. 

Secretary Madeleine Albright makes brief remarks and introduces the 
President. 

The President makes remarks, works a ropeline and departs. 

1:20 pm THE PRESIDENT departs Dorothy Chandler Pavilion via motorcade en 

route Beverly Hills Hilton Hotel 
[drive time: 30 nunutes] 

Greeter: Antoruo Villaraigosa, Califomia Speaker Emeritus 

1:50 pm THE PRESIDENT arrives Beverly Hills Hilton Hotel 

Greeters: Bob Chase, President, NEA 
Sandra Feldman, President, AFT 
Mary Elizabeth Teasley, Director Government Relations,NEA 
Liz Smith, Political Director, AFT 

August 10,2000 (9:16 AM) 



Monday, August 14,2000 

1:55 pm- REMARKS TO AFT/NEA LUNCHEON 
2:45 pm INTERNATIONAL BALLROOM 

Beverly Hills Hilton Hotel 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
OPEN PRESS 

Note: There will be approximately 700 guests in attendance. 

Off-stage announcement of the President, accompanied by Bob Chase 
and Sandra Feldman. 

Sandra Feldman makes brief remarks and presents a gift to the 
President. 

Bob Chase makes brief remarks, presents a gift to the President and 
introduces the President. 

The President makes remarlss. 

The President works a ropeline and departs. 

2:50 pm THE PRESIDENT departs Beverly Hilton Hotel via motorcade en route 
St. Regis Hotel 
[drive time: 5 rrunutes] 

2:55 pm THE PRESIDENT arrives St. Regis Hotel 

3:00 pm- DOWN TIME/SPEECH PREP 
4:55 pm PRESIDENTIAL SUITE 

St. Regis Hotel 

5:00 pm THE PRESIDENT departs St. Regis Hotel via motorcade en route Staples 
Center 

[drive time: 30 minutes] 

5:30 pm THE PRESIDENT arrives Staples Center 

Greeters: TBD. 

5:30 pm- DOWN TIME / BRIEHNG 
6:45 pm BACKSTAGE 

Staples Center 

August 10,2000 (9:16 AM) 



' Monday, August 14,2000 

7:00 pm- VIEW HRC REMARKS 
7:15 pm BACKSTAGE 

Staples Center 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS a ) 

7:15 pm- PRESIDENTIAL VIDEO TT^UTE AND REMARKS TO DEMOCRATIC 
8:00 pm NATIONAL CONVENTION 

STAPLES CENTER 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
OPEN PRESS 

Note: There will be approximately tbd guests in attendance. 

8:00 pm- MEET AND GREET WITH FRIENDS 
9:00 pm CHAIRMAN'S ROOM 

Staples Center 
Staff Contact: Minyon Moore 
CLOSED PRESS 

9:00 pm THE PRESIDENT departs Staples Center via motorcade en route 
Paramount Studios 
[drive time: 20 minutes] 

9:20 pm THE PRESIDENT arrives Paramount Studios 

Greeters: TBD 

August 10, 2000 (9:16 AM) 



Monday, August 14,2000 

9:25 pm- DNC MAJOR SUPPORTERS DINNER 
10:25 pm SOUNDSTAGE 20 

Paramount Studios 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS 

Note: There will be approximately 500 guests in attendance. 

Off-stage armoimcement of the President and First Lady. 

The President and the First Lady proceed to their seats. 

Dinner is served. 

9:40pm „ Whoopi Goldberg makes brief remarks and introdcues Mayor Ed 
Rendell. 

Mayor Ed Rendell makes brief remarks and introduces the First Lady. 

The First Lady makes brief remarks and introduces the President. 

The President makes remarks, works a ropeline and departs. 

10:30 pm THE PRESIDENT departs Soundstage 20, Paramount Shidios via 
motorcade en route New York Street, Paramount Studios 
[drive time: 5 minutes] 

10:35 pm THE PRESIDENT arrives New York Street, Paramount Studios 

Greeters: TBD 

August 10,2000 (9:16 AM) 



Monday, August 14,2000 

10:40 pm- DROP BY TRIBUTE TO THE PRESIDENT RECEPTION HOSTED BY 
11:20 pm GOVERNOR DAVIS 

NEW YORK STREET 
Paramoimt Studios 
Remarks: 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
OPEN PRESS 

Note: There will be approximately 10,000 guests in attendance. 

On-stage announcement of the President and First Lady, accompanied 
by Governor Gray Davis. 

Governor Davis makes brief remarks and introduces the First Lady. 

The First Lady makes brief remarks and introduces the President. 

The President makes remarks, works a ropeline and departs. 

11:25 pm THE PRESIDENT departs Paramount Studios via motorcade en route 
Petersen Automotive Museum 
[drive time: 15 minutes] 

11:40 pm THE PRESIDENT arrives Petersen Automotive Museum 

Greeters: Rob Liberatore, Senior Vice President for External Affairs and 
Public Policy, DaimlerChrysler 

Frank Fountain, Senior Vice President for Govemment Affairs, 
DaimlerChrysler 

Kathy Oswald, Chief Administrative Officer, DaimlerChrysler 
John Franciosi, Senior Vice President for Employee Relations, 

DaimlerChrysler 
Nate Gooden, Vice President and Director, UAW-

DaimlerChrysler Department 

August 10,2000 (9:16 AM) 



Monday, August 14,2000 

11:45- pm- DROP-BY UAW /DAIMLER-CHRYSLER TRIBUTE TO WHITE HOUSE 
12:20 am CHIEF OF STAFF AND WHITE HOUSE STAFF 

ROOM TBD 
Petersen Automotive Museum 
Remarks: \ 
Staff Contact: Minyon Moore 
Event Coordinator: Stephen Lamb 
CLOSED PRESS 

Note: There will be approximately 350 guests in attendance. 

Rob Liberatore makes brief remarks and introduces the First Lady. 

- The First Lady makes brief remarks and introduces the President. 

The President makes remarks and departs. 

12:25 am THE PRESIDENT departs Petersen Automotive Museum via motorcade 
en route St. Regis Hotel 
[drive time: 15 minutes] 

12:40 am THE PRESIDENT arrives St. Regis Hotel 

BC / HRC RON ST. REGIS HOTEL 
BEVERLY HILLS, CALIFORNIA 

August 10, 2000 (9:16 AM) 
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Eleni Pelican <epelican@welfaretowork.org> 
08/11/2000 02:52:43 PM 

Record Type: Record 

To: Andrea Kane/OPD/EOP, Anna Richter/OPD/EOP 

cc: Diana Warner <Dwarner@welfaretowork.org>, Jenny Tobriner <jtobriner@welfaretowork.org>, Rob Keast 
<rkeast(gwelfaretowork.org>, Tiffany Westover <Twestover@welfaretowork.org> 

Subject: UPS success stories 

«welfaretowork.xls» «UPS success stories.xls» «Susan Miller.doc» 

The first document called welfare to work is the orginal list I received 
from UPS with both men and women. I have narrowed it down to just women in 
the UPS success stories document and also added at the bottom the meaning of 
the codes. They are sorted with those on AFDC (represented by "A") at the 
top. Of those, two have dependents and are recent hires, Avana Clark and 
Debbie Robinson. 

I am also including more complete information on Susan Miller, a UPS Atlanta 
success story that we have used in the past at an Atlanta event with Jim 
Kelly and Rodney Slater. 

Let me know if we should begin researching Ms. Clark and Ms. Robinson or if 
there is another avenue you would like to explore. 

Eleni 

• welfaretowork.xls 

UPS success stories.xls 

Susan Milier.doc 
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oo4b 
-

Susan Miller 
Race/Sex: 

Vî V' FI6/(b)(6) 

Children: 3 children- 2 daughters. 1 son 

Company: 
Current Position: Part-time supervisor training 
Facility: Pleasantdale 
Hire date: 6-21-96 

After struggling on welfat'c ;^P6/(b)(6) Susan Miller and her three children have 
come to rely on things they never ever believed they could count on. p6/(b)(6)'; 

P6/(b')(6)| full health care coverage including medical, dental, and vision, short-term disability, 
accidental death insurance, life insurance, tuition assistance, paid vacations and holidays are 
all a part of the new life Susan has built for her family as a training supervisor at UPS in 
Atlanta, Georgia. "Contrary to popular belief," Susan explains, "welfare recipients want to 
work, but they need jobs that can provide good wages and benefits that do not make them 
question their decision to get off public assistance." 

Susan got the job with UPS when her mother convinced her to respond to a postcard from 
UPS advertising job opportunities. Though she was skeptical at first, two months after 
working as a package handler, Susan was promoted to part-time training supervisor. " I have 
a sense of personal fulfillment and purpose that was missing before," Susan explains, 
"Having a job builds your confidence and your self-esteem, which makes you want to do an 
even better job." But Susan is not just helping her family. Her supervisor, Scott Johnson, 
describes Susan as a "valuable employee" and says, " I really admire her dedication and 
deterrriination; she will not give up on anything, whether it concerns her job or her family. 
She does a great job for UPS." 
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Automated Data Sciences/CADscan 
Rena Bums 
Race/ Sex: Hispanic Female 

-,R6((b)(6) 

Event: 
.f,v^>^^P6/(b)(6),.. 

Town HaU August 3"̂ , 1999 (Chicago, Illinois) 

As one of five children raised by a single mother on welfare, Rena Bums dreamed of being 
financially self-sufficient. Today, she has not only reached that dream for herself - she owns 
her own technology/software development business - but she helps others accomplish that 
dream as well. Rena's company. Automated Data Sciences, employs 60 people, including 
four former welfare recipients. Initially, Rena did not intend to target welfare recipients but 
one former welfare recipient who worked for Rena as a secretary changed her mind. "She 
asked why we weren't going to bid on a particular projea," described Rena. " I told her that 
we are a small company and don't have the resources to respond to every request for 
proposal." The former welfare recipient asked if she could try in her spare time. A month 
later, they got the account. In addition to running a successful business, mentoring 
employees and earning the Small Business Administration's Regional Welfare to Work 
Entrepreneur award, Rena is a regular speaker for a Los Angeles Juvenile Hall program. 
Rena also assists at-risk youths in LA County, and plans to expand to the nine central valley 
counties. " I bring one important message," Rena said. "If I can do it, so can anyone." 

Cessna 
Chris Wilcox 
Race/Genden White Miile 

P6/(b){6F 
Service Provider: 
Children: 
Date of Hire: 

KanWorks/21'" Street Campus 
3 - Rikki (14), Toni (13), Lance (10) 
10/9/95 

.•ii4;i(,J<*f;5^''--, V;iv-V" e>iA '.ii:' 

Job Tide When Hired: 
Current Job Title: 

Sheet Metal Assembler (SMA) 
SMA Crew Chief 

P6/(b),(6) . 

Event: Faces of Welfare Reform August, 1999 (Chicago, Illinois) 

For years Chris Wilcox and his wife had a drug addiction problem. His three children -
Rikki, 14, Toni, 13, and Lance, 10 - were suffering from the instability of their parents and 
the limitations of welfare. Finally, Chris got "sick and tired of being sick and tired." One of 
the workers at the KanWorks program in Kansas introduced Chris to Cessna's 21" Street 
Facility, a program designed to train welfare recipients for jobs at Cessna. Despite never 
having worked in aircraft manufacturing, the hardest adjustment for Chris was not leaming 
about the industry, but being away from his children. Chris worked the 1" and 2"'* shifts as a 



sheet metal assembler (SMA) when he started out but three and a half years later, Chris has 
much more time for his children working as a SMA crew chief on the 3"* shift. He has 
enjoyed his work as Cessna, especially his time spent on the Squak Team, the workers that 
followed the aircraft inspeaors and had to troubleshoot any problems during construction. 
Chris finds his job to be challenging, forcing him to think on his feet while managing his 
crew, unlike the assembly line stereotype that comes with most manufacturing jobs. With 
plenty of experience under his belt, Chris looks forward to taking training classes and 
obtaining a BA in business that will help him move into Cessna's managerial ranks as a 
supervisor or beyond. But despite his career goals, Chris will be the first to tell you his main 
priority is to provide for his three children so they can continue to grow in a positive 
environment and someday attend college. 

CVS 
Antoinette Patrick 

JS.aceZGead ucasiatiJemale , 

•i5^VVP6/(b)(6F 

•'j.:.>; -. '^ v. W ' - ' . i : 
Service Provider: 

Children: 
Date of Hire: 

.1 f'._.! ̂ ' u ' V » >,,• * • -' 

Graduate of CVS/pharmacy program / DC Department of 
Employment Services 
2 children; Ashley Rollins, 10; Austin Rollins; 11 
September .1998 

P6/(b)(6): 

Job Tirle When Hired: 
Current Tob Tide: 

Pharmacy Techniaan/ Apprentice 
Pharmacy Technician/Apprentice 

hvent: 1 own Hall Meeting, August 1999 (Chicago, Illinois) 

Antoinette Patrick never dreamed of working at a phamiacy. Now, Antoinette can't imagine 
a career at any place other than CVS. After almost three years on welfare, Antoinette entered 
the CVS Apprenticeship Program on her way to a full-time job as a pharmacy technician. 
She has excelled on the job by treating her customers with patience and respect. " I try to put 
myself in their shoes to see how they would feel, and treat them accordingly," said 
Antoinette. In addition to full benefits, Antoinette is taking advantage of the CVS 
educational opportunities, working toward her certificadon as a lead pharmacy technician 
through an innovative online curriculum developed by CVS. " I never thought I could leam 
to do all this," said Antoinette. " I feel like I'm making a difference at CVS." 

Bank of America 
LaTonya R. Stephens-
Race/Gender: African-American female 

- •'••̂ -P6/(b)(6)-5v-̂  -•'.5 

•..;t,-!.:;'P6/(b)(6) •". 



Service Provider: 
Children: 

Goodwill Industries 
2 daughters, Regina and Nakeisha. 

••.V. 

Job Title When Hired: 
Current Job Tide: 

:7n^. 

Telephone Banking Representative. 
Telephone Personal Banker. 

„,;,P6/(b)(6). J-

Event: Town Hall Meeting, August 1999, (Chicago, Illinois) 

LaTonya Stephens was determined to reach her dreams when she and her two daughters -
Regina and Nakeisha - moved to Dallas three years ago. Looking for a fresh start after living 
on public assistance, LaTonya immediately received her GED and computer training 
through the Dallas Housing Authority and Goodwill Industries training programs. After 
entering Bank of America's training program, LaTonya was hired as a Telephone Banking 
Representative. LaTonya.excelled at her posiuon and was promoted to Telephone Personal 
Banker with benefits, including a 401 (k), life insurance, stock options and full medical for 
herself and her family. LaTonya has also earned company incentives every month that have 
allowed her to buy a car. LaTonya is now closing in on her biggest dream - a house with a 
backyard. After working with a Bank of America financial counselor, LaTonya was recently 
approved for a mortgage. 

The TJX Companies, Inc. 
Maria Mercado 
Race: 
Sex: 

Hispanic 
Female 

Service Provider: 
Children: 

Morgan Memorial Goodwill Industries 
Maria Ellena age 7 

_E1 i v m j n p 3 g f 1 1 
'P6/(by(6)')" • 

JoBTi'tle When Hired: 
Current Job Tide: 

Intern Sales Associate 
Merchandise Coordinator 

.»P6/(b)(6).. 

Event: Town HaU Meeting, August 1999, (Chicago, Illinois) 

Maria Mercado never graduated from high school, but now, she can't stop thinking about 
college. After spending nine years on welfare before landing a job with Marshalls, Maria has 
started college funds for her two daughters. " I want them to have the oppormnity to follow 
their dreams," Maria said. For almost a decade, Maria dreamed of getting off welfare. In the 
autumn of 1998, Maria entered The First Step Transition to Work Program, which is a 
collaborative program between The TJX Companies, Inc. and Morgan Memorial Goodwill 



Industries. The program led to an internship at Marshalls, where Maria learned she had a 
natural ability for retail. Maria was promoted from intern to full-time sales associate to a 
merchandising lead sales position. Each accomplishment gave Maria more and more 
confidence in herself and what she could become. Maria is now training in TJX's Bridges To 
Management program and is well on her way to becoming an Assistant Store Manager. She 
is studying to earn her GED and hopes to pursue an accounting degree. " I learned that 
nothing is impossible," said Maria. 

UPS 
Tiffany Smith 
Race/Gender. White Female 

. i ' ' • I • ' . 
? ' ' '.' 1 • > 

Weltare History: 
(Dates on Welfare) 
Service Provider: 
Children (names/ages): 
Date of Hire: 

Sean, 4yrs old - b 
Oaober 25, 1996 

Job litle When Hired: 
Current Job Title: Package Handler 

Event: 

Tiffany Smith was on welfare with her six-month-old son, Shawn, when his father stopped 
coming around. It was then that Tiffany realized that she was the only role model in Shawn's 
life, and she needed to get a job. "A working parent means a lot to a child," said Tiffany. " I 
became a mother and a father to him and he needs to know that what I'm doing, he should 
be doing too, once he grows up." Tiffany now works part-time at UPS, in the Small Sort 
Division, where her benefits include health and dental insurance in addition to her paycheck. 
Beyond that, she supplements her income with Medicaid. Tiffany takes pride in being a 
positive example for her two children - Shawn and Bre'anna. She is obtaining her GED and 
will apply for a supervisory position at UPS. .With a GED, Tiffany will also become eligible 
for UPS's Earn and Learn program, which provides financial assistance for college. 

E-Z Ride Medical Service 
Elaine Kinslow 
Race/Gender: 
DOB: 

White Female 

.P6/(b)(6),: 

.•p6/(b)(6) 

Service Provider: 
Children (names/ages): 
Date of Hire: 

PathFinder 
4 daughters, 17, 18, 19 & 21 
February 1997 



Waees/Benefits (5) Hire: 

Job Title When Hired: Driver 
Current Job Title: Driver (w/new company) 

hvent: State ot the Union Address 

Elaine Kinslow's future appeared secure when she graduated high school as the valediaorian 
of her class. But her college scholarship was revoked when her future school learned that 
Elaine was a single parent and Elaine was forced to go on welfare. For 13 years, Elaine was 
on and off welfare. She couldn't find a job that allowed her to work and afford day care for 
her children. Finally, Elaine was hired at Path Finder Transportation Service, where she 
found more than a job. "They believed in me," Elaine said. "They chiillenged me and things 
started getting better." When Path Finder lost its funding, Elaine continued to persevere and 
landed a job at E-Z Ride, a minority-owned company that helps transport people to and 
from work. Elaine is also taking classes in Public Safetŷ  at Ivy Tech College and plans to 
earn an EMS certificate. She is also learning to become part of a Hazardous Material 
Response Team. "My situation is not unique," said Elaine. "Everyday, I see former welfare 
recipients who are earning a paycheck to support themselves and their families." 

Loews Hotels 
Consuelo McGlond 
Race/Gender: African American Female 

- P6/(b)(6) ' -

SS#: 

Service Provider : America Works 
Children (names/ages): Kortney, Brandis and Kori 
Date of Hire: November 2, 1998 
Wages/Benefits @ Hire: 
Current Wages/Benefits: " 
Job Tide When Hired: Overnight PBX Operator 
Current Job Title: Overnight PBX Operator 

;P6/(b)(6).. 

Event: Town Hall Meeting, August 1999, (Chicago, Illinois) 

Thanks to Consuelo McGlond's job as a night telecommunications operator at Loews Hotel 
in Miami Beach, Florida, she and her three children - Kortney, Brandis and Kori - now have 
stability in their lives and Consuelo is focusing on a long career in the hospitality industry. 
Consuelo's future was not so clear three years ago when she was forced to go on public 
assistance. On welfare, Consuelo's monthly check was $335 a month and rent was $325 a 
month. She needed help from her mom and brother to pay the light and gas bills. Her cousin 
used to buy Pampers for her son. " I relied on other people for everything," Consuelo said. 
Finally, Consuelo was introduced to America Works, who recommended her for a job at 
Loews. Now Consuelo works the night shift - from 10:30 p.m. to 6:30 am - allowing her 
take care of her children before and after school. After 18 months on the job, she now relies 



on herself. In faa, her friends and family coine to her for money. " I tell them the same thing 
they used to tell me," Consuelo said. "Do I look like the Bank of Miami?" 

Marriott 
Lou Ann Catano 
Race/Gender: White Female 

t • ••• •:: .••,.;P6/(b)(6) ,. , .,. 

Service Provider: 
Children (names/ages): 
Date of Hire: 

Other training programs/Marriott Pathways to Independence 
Angeline, 18 
August. 1997 

P6/(b)(6) 

J5b Title When Hired: 
Current Job Tide: 

Hotel Operator 
Concierge 

Event: TPirst Anniversary Event, May 1998 ent. Ma 

Lou Ann Catano's mono could be " I want more." That's what she said to herself when she 
hit rock bottom - stuck m an abusive relationship, grappling with a drug and alcohol 
program and separated from her daughter, Angeline. She went on welfare, waiting for a spot 
in a.supportive housing unit so she could get help. She took advantage of education and 
skill s training opportunities, all the while telling her caseworker that she wanted more. Lou 
Ann was referred to the Marriott Pathways program. She was hired by Marriott and worked 
her way up from hotel operator to concierge. Now, she. has a job that she loves in the city 
that she loves and she is able to fulfill a passion for travel. Lou Ann just wrote Angeline a 
check for her college sorority dues. "Four years ago, she wouldn't have even bothered to 
ask," said Lou Arm proudly. 

Salomon Smith Barney 
Rhonda Costa 
Race/Gender: African-American Female 

Service Provider: 
Cliildren (names/ages): 
Date of Hire: 

"Wildcat Service Corporauon 
14 1/5, 5years 
November, 1996 

ijP6/(b)(6)'''''' 

job l itle When Hired: 
Current Job Title: 

Administrative Assistant 
Office Manager 



Event: First Anniversary Event, May 1998 

Rhonda Costa didn't dream much when she was on welfare. She spent her days trying to pay 
her bills with a $280 a month welfare check and her nights shielding her two daughters from 
stray gunfire in a one-bedroom apartment in a dangerous part of New Yod^ City. Rhonda 
decided to change her life after her oldest daughter, Lakiyah, told Rhonda to get up and do 
something with her life. "It really hits home when your 11-year-old daughter recognizes that 
you're not doing anytJiing productive with your life," said Rhonda. The next day, Rhonda 
eru-olled with a Wildcat Service Corporation, a New York service provider that trains welfare 
recipients for jobs. After a 16-week training course, Rhonda was hired by Salomon Smith 
Barney. Three weeks later she was promoted to a full-tiine employee and a few months later, 
she introduced the President of the United States at the White House. Rhonda has recently 
been promoted to office manager and now has an assistant of her own - a Wildcat graduate. 
After working at Salomon Smith Barney for the past three years and moving into an 
apartment in a safer neighborhood, Rhonda is now pursuing several dreams, including a 
house - with three bedrooms, a backyard and a "huge" kitchen - and owning her own 
business. Through Salomon Smith Barney's tuition reimbursement program, Rhonda is 
taking a class at Borough of Manhattan Community College for her business management 
degree. "I've come so far already," she said. "It's great when you have a job where you're 
excited to get out of bed in the morning." 



Memorandum 

To: Anna Richter 

From: Eleni Pelican, Community Affairs 

Date: 08/07/00 

Re: Adanta Sites 

On August 3-4, we went to Adanta to visit several training facility sites and identify a large venue 
for a potential presidential event on August 22, 2000. Both the UPS Pleasantdale facility and the 
Bank of America facility are excellent opportunities to see welfare to work trainees in action 
however they do not lend themselves to a large event. The best site to host a large event (500-700 
participants) is another UPS facility, about 20-25 minutes from the Pleasantdale, which is called 
RosweU. 

As we discussed on Friday, we recommend a brief tour of the UPS Pleasantdale hub with 
President Clinton, Eli Segal, Jim Kelly and others and then move to the Roswell site that can 
accommodate a large event. We also have the option of touring the Bank of America training 
technical and operations site and then move to the UPS Roswell site for a larger event. Both 
options are available to us. 

The following briefly outlines each of the facilities that we saw last week. 

UPS Pleasantdale Facility 
3930 Pleasantdale M 
Doradlk GA 30340 

This UPS site is the largest in the Adanta area. During times of operation, packages are moving 
through different chutes both above head and on ground level throughout the facility to be sorted 
and put on outbound trailers. 

Pleasantdale would serve as an excellent site for President Clinton to visit as his first stop in 
Adanta. He would view the UPS hub in progress, roll up his sleeves to move a couple of boxes as 
they come down the chutes and talk to the welfare to work hires at the site. Accompanying 
President Clinton to Pleasantdale would be Jim Kelly, EH Segal, Rodney Carroll and possibly 
other corporate leaders in welfare to wodi. 

Background 
Time from Adanta Airport: 30 minutes 
Time from Marrieta Airport: 30 minutes 

Page 1 



Number of employees: approx. 2200 
Welfare hires: roughly 400 (exaa number to come) 

Wodt Shifts: 
Twighlight: 5:30pm to 10:00pm 
Midnight: 11:00pm to 2:00am 
Sunrise: 2:00am to 4:30am 
Preload: 4:00am to 8:30am 
Noon: 12:00noon to 4:00pm 

UPS Roswell Facility 
1300 Old Ellis M 
Rosiid, GA 30076 
The newer of the two facilities, Roswell has three open bays with chutes on both sides of the each 
bay and crisscrossing chutes against the back, (see attached picture) The middle bay would serve 
as an excellent venue for an event. It is an open space that has room for roughly 500-700 seats 
that would face a stage with the crisscrossing chutes as a backdrop. Behind the crisscrossing 
chutes are the offices and restrooms for the facility. In this area there is also a high-tech sorting 
system where the employees are working on computers to sort the packages. Attached to this 
office area is a small garage where the President would be able to drive into and have direct access 
to the facility. 

Roswell has ample parking and is close to many hotels. 

Background 

Time from Adanta Airport: 35 minutes. 
Time from Marrieta Airport: 25-35 minutes 
Time from Pleasantdale: 25 minutes 
Number of ernployees: approx. 500 
Welfare hires: \ ^ 
Since 1997 UPS has hired 374 Welfare To Work employees 
Entry level wage: $8.50 

Work Shifts: 
Reload: 5:30pm to 10:00pm 
Preload: 4:00am to 8:30am 

Bank of America: Technology and Operations Center 

Most of the Bank of America's processing of bank items happens at this location. Entry level 
employees can go into a number of departments in the facility that work together to process the 
customers' needs or requests. Training is done on many different levels, depending on the 
individual employee and the department. In addition to training the employees to work in a 
specific job, this site offers a career development area where an employee can go and work on 
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their resume, search other jobs in the bank, post their resumes and work on interviewing skills. 
The facility runs 24 hours a day, 7 days a week with many flexible work shifts. 

This m ^ serve as an alternative site visit to first visiting the UPS Pleasantdale hub. Again, it 
would be an opportunity talk to the employees, sit with them and possibly try a hand at their job. 

Background: 
Time from Atlanta Airport: 10-15 minutes 
Time from Marrieta Airport:: 25 minutes 
Time from Pleasantdale: 
Time from Roswell: 35-40 minutes 
Number of employees: approx. approx. 2500 
Number of welfare hires: 27 for 2000 through June. Average 6 per month citywide. Twenty out of 
the 27 hires have gone to the Technology and Operations Center. 
Starting salary: $8.00/hour 
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Automated Data Sciences/CADscan 
Rena Bums 
Race/ Sex: Hispanic Female 

. P6/(b)(6) • , 

As one of five children raised by a single mother on welfare, Rena Burns dreamed of being 
financially self-sufficient. Today, she has not only reached that dream for herself - she owns 
her own teclinology/software development business - but she helps others accomplish that 
dream as well. Rena's company. Automated Data Sciences, employs 60 people, including 
four forrner welfare recipients. Initially, Rena did not intend to target welfare recipients but 
one former welfare recipient who worked for Rena as a secretary changed her mind. "She 
asked why we weren't going to bid on a particular projea," described Rena. " I told her that 
we are a small company and don't have the resources to respond to every request for 
proposal." The former welfare recipient asked if she could try in her spare time. A month 
later, they got the account. In addition to mnning a successful business, mentoring 
employees and earning the Small Business Administration's Regional Welfare to Work 
Entrepreneur award, Rena is a regular speaker for a Los Angeles Juvenile Hall program. 
Rena also assists at-risk youths in LA County, and plans to expand to the nine central valley 
coimties. " I bring one important message," Rena said. "If I can do it, so can anyone." 

Cessna 
Chris Wilcox 
Race/Genden White Male 
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Service Provider 
Children: 
Date of Hire: 

KanWorks/21'' Street Campus 
3 - Rikki (14), Toni (13), Lance (10) 
10/9/95 
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Job Tide When Hired: 
Current Job Title: 

Sheet Metal Assembler (SMA) 
SMA Crew Chief 

For years Chris Wilcox and his wife had a drug addiction problem. His three children -
Rikki, 14, Toni, 13, and Lance, 10 - were suffering from the instability of their parents and 
the limitations of welfare. Finally, Chris got "sick and tired of being sick and tired." One of 
the workers at the KanWorks program in Kansas introduced Chris to Cessna's 21" Street 
Facility, a program designed to train welfare recipients for jobs at Cessna. Despite never 
having worked in aircraft manufacturing, the hardest adjustment for Chris was not leaming 
about the industry, but being away from his children. Chris worked the r and 2"'' shifts as a 
sheet metal assembler (SMA) when he started out but three iind a half years later, Chris has 
much more time for his children working as a SMA crew chief on the 3"̂  shift. He has 
enjoyed his work as Cessna, especially his time spent on the Squak Team, the workers that 
followed the aircraft inspeaors and had to troubleshoot any problems during construaion. 



Chris finds his job to be challenging, forcing him to think on his feet while managing his 
crew, unlike the assembly line stereotype that comes with most manufaauring jobs. With 
plenty of experience under his belt, Chris looks forward to taking training classes and 
obtaining a BA in business that will help him move into Cessna's managerial ranks as a 
supervisor or beyond. But despite his career goals, Chris will be the first to tell you his main 
priority is to provide for his three children so they can continue to grow in a positive 
environment and someday attend college. 

CVS 
Antoinette Patrick 
Race/Gender: Caucasian fema e e 
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Children: 
Date of Hire: 

Employment Services 
2 children; Ashley Rollins, 10; Austin Rollins; 11 
September 1998 
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Job Title When Hired: 
Current Job Title: 

Pharmacy Technician/Apprentice 
Pharmacy Technician/Apprentice 

Antoinette Patrick never dreamed of working at a pharmacy. Now, Antoinette can't imagine 
a career at any place other than CVS. After almost three years on welfare, Antoinette entered 
the CVS Apprenticeship Program on her way to a full-time job as a pharmacy technician. 
She has excelled on the job by treating her customers with patience and respea. " I try to put 
myself in their shoes to see how they would feel, and treat them accordingly," said 
Antoinette. In addition to full benefits, Antoinette is taking advantage of the CVS 
educational opportunities, working toward her certification as a lead pharmacy technician 
through an innovative online curriculum developed by CVS. " I never thought I could leam 
to do all this," said Antoinette. " I feel like I'm making a difference at CVS." 

Bank of America 
LaTonya R. Stephens 
Race/Genden African-American female 

(, • . ™ . , , , , . , .1 - , 

Service Provider: Goodwill Industries 
Children: 2 daughters, Regina and Nakeisha. 
Date of Hire: August 31, 1998 

' j P6/(b)(6j 
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Job litle When Hired: Felephone Banking Representative. 



Current Job Title: Telephone Personal Banker. 

LaTonya Stephens was determined to reach her dreams when she and her two daughters -
Regina and Nakeisha - moved to Dallas three years ago. Lookiiig for a fresh start after living 
on public assistance, LaTonya immediately received her GED and computer training 
tlirough the Dallas Housing Authority and Goodwill Industries training programs. After 
entering Bank of America's training program, LaTonya was hired as a Telephone Bankmg 
Representative. LaTonya excelled at her position and was promoted to Telephone Personal 
Banker with benefits, including a 401 (k), life insurance, stock options and full medical for 
herself and her family. LaTonya has also earned company incentives every month that have 
allowed her to buy a car. LaTonya is now closing in on her biggest dream - a house with a 
backyard. After working with a Bank of America financial counselor, LaTonya was recently 
approved for a mortgage. 
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The TJX Companies, Inc. 
Maria Mercado 
Race: 
Sex: 

Hispanic 
Female 
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Service Provider: 
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Children: Maria Ellena age 7 
Elixinarie age 11 > Ĵ-P6/(b)(6)•; 
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jS"Tide When Hired: 
Current Job Tide: 

Intern Sales Associate 
Merchandise Coordinator 

Maria Mercado never graduated from high school, but now, she can't stop thinking about, 
college. After spending nine years on welfare before landing a job with Marshalls, Maria has 
started college funds for her two daughters. " I want them to have the opportunity to follow 
their dreams," Maria said. For almost a decade, Maria dreamed of getting off welfare. In the 
autumn of 1998, Maria entered The First Step Transition to Work Prognun, which is a 
collaborative program between The TJX Companies, Inc. and Morgan Memorial Goodwill 
Industries. The program led to an internship at Miirshalls, where Maria learned she had a 
natural ability for retail. Maria wiis promoted from intern to full-time sales associate to a 
merchandising lead sales position. Each accomplishment gave Maria more and more 
confidence in herself and what she could become. Maria is now training in TJX's Bridges To 
Management program and is well on her way to becoming an Assistant Store Manager. She 
is studying to earn her GED and hopes to pursue an accounting degree. " I learned that 
nothing is impossible," said Maria. 



UPS 
Tiffany Smith 
Rnrp/Gendfr-
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Welfare History: 
(Dates on Welfare) 
Service Provider: 
Children (names/ages): 
Date of Hire: 

Sean, 4yrs old - b 
Oaober 25, 1996 

Current Job Tide: Package Handler 

Tiffany Sinith was on welfare with her six-month-old son, Shawn, when his father stopped 
coming around. It was then that Tiffany realized that she was the only role model in Shawn's 
life, and she needed to get a job. "A working parent means a lot to a child," said Tiffany. " I 
became a mother and a father to him and he needs to know that what I'm doing, he should 
be doing too, once he grows up." Tiffany now works part-time at UPS, in the Small Sort 
Division, where her benefits include health and dental insurance in addition to her paycheck. 
Beyond that, she supplements her income with Medicaid. Tiffany takes pride in being a 
positive example for her two children - Shawn and Bre'anna. She is obtaining her GED and 
wiU apply for a supervisory position at UPS. With a GED, Tiffany will also become eligible 
for UPS's Earn and Leam program, which provides financial assistance for college. 
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E-2 Ride Medical Service 
Elaine Kinslow 
Race/Gender: 
DOB: 

White Female 
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"Service Provider: 
Children (names/ages): 
Date of Hire: 
Wages/Benefits @ Hire: 

PathFinder 
4 daughters, 17, 18, 19&21 
February 1997 

"!*:•••:„; ^''.c;,•"•Cyf^rkyyt^:.yX:.:y 
ToETitlFWEeiiHireai 
Current Job Title: 

Driver 
Driver (w/new company) 

Elaine Kinslow's future appeared secure when she graduated high school as the valediaorian 
of her class. But her coUege scholarship was revoked when her future school learned that 
Elaine was a single piirent and Elaine was forced to go on welfare. For 13 years, Elaine was 
on and off welfare. She couldn't find a job that allowed her to work and afford day care for 
her children. Finally, Elaine was hired at Path Finder Transportation Service, where she 
found more than a job. "They believed in me," Elaine said. "They challenged me and things 



started getting better." When Padi Finder lost its fiinding, Elaine continued to persevere and 
landed a job at E-Z Ride, a minority-owned company that helps transport people to and 
fiom work. Elaine is also taking classes in Public Safety at Ivy Tech CoUege and plans to 
earn an EMS certifi&ite. She is also leaming to become part of a Hazardous Material 
Response Team. "My situation is not unique," said Elaine. "Everyday, I see former welfare 
recipients who are earning a paycheck to support themselves and their families." 

Loews Hotels 
Consuelo McGlond 
Race/Gender: African Anieriran Female 
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Service Provider: 
Children (names/ages): 
Date of Hire: 
Wages/Benefits @ Hire: 
Current Wages/Benefits: 
Job Title When Hired: 
Current Job Title: 

America Works 
Kortney, Brandis and Kori 
November 2, 1998 

Overnight PBX Operator 
Overnight PBX Operator 

Thanks to Consuelo McGlond's job as a night telecommunications operator at Loews Hotel 
in Miami Beach, Florida, she and her three children - Kortney, Brandis and Kori - now have 
stability in their lives and Consuelo is focusing on a long career in the hospitality industry. 
Consuelo's future was not so clear three years ago when she was forced to go on public 
assistance. On welfare, Consuelo's monthly check was $335 a month and rent, was $325 a 
month. She needed help from her mom and brother to pay the light and gas bills. Her cousin 
used to buy Pampers for her son. " I relied on other people for everything," Consuelo said. 
Fmally, Consuelo was introduced to America Works, who recommended her for a job at 
Loews. Now Consuelo works the night shift - from 10:30 p.m. to 6:30 a.m - allowing her 
take care of her children before and after school. After 18 montiis on the job, she now relies 
on herself. In faa, her friends and family come to her for money. " I tell them the same thing 
they used to tell me," Consuelo said. "Do I look hke the Bank of Miami.>" 

Marriott 
Lou Ann Catano 
Race/Gender: White Female 
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Service Provider : 
Cliildren (names/ages): 
Date of Hire: 

"Odier training prognims/Marriot Pathways to Independ 
Angeline, 18 ence 
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Job Tide When Hired: 
Current Job Title: 
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Hotel Operator 
Concierge 

Lou Ann Catano's motto could be " I want rnore." That's what she said to herself when she 
hit rock bottom - stuck in an abusive relationship, grappling with a drug and alcohol 
program and separated from her daughter, Angeline. She went on welfare, waiting for a spot 
in a supportive housing unit so she could get help. She took advantage of education and 
skills training opportunities, all the while telling her caseworker that she Wiinted more. Lou 
Ann was referred to the Marriott Pathways program. She was hired by Marriott and worked 
her way up from hotel operator to concierge. Now, she has a job that she loves in the city 
that she loves and she is able to fulfill a passion for travel. Lou Ann just wrote Angeline a 
check for her college sorority dues. "Four years ago, she wouldn't have even bothered to 
ask," said Lou Ann proudly. 
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Salomon Smith Barney 
Rhonda Costa 
Race/Gender: African-American Female 
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Service Provider: 
Children (names/ages): 
Date of Hire: 

Wildcat Service Corporation 
14 1/5, Syears 
November, 1996 
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Jot) Title When Hired: 
Current Job Title: 

Administrative Assistant 
Office Manager 

Rhonda Costa didn't dream much when she was on welfare. She spent her days trying to pay 
her bills with a $280 a month welfare check and her nights shielding her two daughters from 
stray gunfire in a one-bedroom apartment in a dangerous part of New York City. Rhonda 
decided to change her life after her oldest daughter, Lakiyah, told Rhonda to get up and do 
something with her life. "It really hits home when your 11-year-old daughter recognizes that 
you're not doing anything produaive with your life," said Rhonda. The next day, Rhonda 
enrolled with a Wildcat Service Corporation, a New York service provider that trains welfare 
recipients for jobs. After a 16-week training course, Rhonda was hired by Salomon Smith 
Barney. Three weeks later she was promoted to a full-time employee and a few months later, 
she introduced the President of the United States at the White House. Rhonda has recently 
been promoted to office manager and now has an assistant of her own - a Wildcat graduate. 
After working at Salomon Sinith Barney for the past three years and moving into an 
apartment in a safer neighborhood, Rhonda is now pursuing several dreams, including a 
house - with three bedrooms, a backyard and a "huge" kitchen - and owning her own 
business. Through Salomon Smith Barney's tuition reimbursement program, Rhonda is 
taking a class at Borough of Manhattan Community College for her business management 



degree. "I've come so far already," she said. "It's great when you have a job where you're 
excited to get out of bed in the morning." 


