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FOREWORD

er more prosperous and Iook forward to
more promlsmg lives than ever before in

“our history. Teens of all ethnicities are

. completing high school and enrolling in
““college at record rates, and more teenagers
! than ever before are volunteering to serve

through community service. In addition,

many harmful behaviors are on the decline,

including youth violence and gun-related
crime, homicide, suicide, teen pregnancy
and, in the last few years, drug use.
Nonetheless, the rates of youth violence,
smoking, alcohol and other drug use, and
unintended pregnancy, are still far too high

~ in our country. Despite a marked decline

in teen homlcrde over the past several
years, far too many communities are
scarred by violence.

We know that the best approach to the
problem of youth violence is a cornprehen—
sive one requiring the collaborative efforts
of students and parents, teachers, health
care providers&, law enforcemerrt. judges,

- counselors, and religious leaders. That is

selors teachers and law enforcement to
promote a healthier future for our children

and our communities.

: Chlld it faxls us' v

: 'Lady and I hosted a conference on

Ralslng Responsible and Resourceful
Teenagers.” At this conference we heard
from parents, researchers, professionals
who work with teenagers, and from
teenagers therselves. The message we
heard, loud and clear, and confirmed by
recent studies, is that teens view their par»*
ents as the best source of information and
guidance on serious life issues, and that
teenagers rate not having enough time
with their parents as their top concern.

That is why I directed my White
House Council on Youth Violence to
develop information resources for parents.
This guide provides parents some helpful
communicetion_tipsfor talkin"g to their
teenagers. It suggests ways to discuss diffi-
cult issues—such as violence, guns, tobac-
co, alcohol and other drugs—and helps
parents identify the warning signs of
harmful behaviors. In some instances, par-
ents may need professional guidance to
assist them in dealing with the/challenges .
of raising a teenager and thl guide pro-

In our nallonal stru
gle against youth v1olence we must not 4
fail our children. All of us, especnally par- o

ents, share respon51b1hty to keep our ch
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INTRODUCTION

his is an'excfting time to be a teenag-
er in America. Young people today

«are growing up in a rapidly changing soci-

ety, wn:h hopes for a very promising

 future. Survey results show that 84% of

1igh-school students plan to attend a

| four-year college. Teens overwhelmingly
share their parents’ values of honesty and
 hard work, and are engaged in positive

activities. More than half of all teenagers
volunteer with a community organization,
attend a house of worship weekly, read the
newspaper twice a week or more, and
attend cultural events or visit museums.
In spite of this positive outlook, how-
ever, adolescence—the transition between
childhood and adulthood—is still one of
the most difficult times for children and
parents alike. Growing up is more than

the physical changes that occur, such as

getting taller or more mus-
cular. This passage is a time
for establishing independ-
ence, testing limits, trying

on different roles, exploring

new feelings and fostering
intellectual growth. Above
all, adolescence is a process

 that takes time to happen.

and other drug use. Even the best-
informed young people are constantly
tested by social pressures, emotional nee
and their peers. The push and plifﬂl' i
between right and wrong can become a
tug of war between adolescent and parent
Being a parent, grandparent, foster
parent, or caregiver of a teen is both
rewarding and challenging. Caring adults
can make all the difference in a child’s life.
This guide provides some useful tools
to improve your communication with
your teenager to help him or her get
through adolescence successfully. Read
it all or select the sections that help you
the most.

® Getting the Conversation Started—

tips for opening up the dialogue, even
after it has been shut down. (Page 2.)
Increasing Responsibility and
Freedom—ideas for how to set the lim-
its that protect your teens while still
giving them room to grow and develop.
(Page 6.) :
Managing Anger: Theirs and Yours—
anger-management skills that you can
use, and that you can share with your
adolescent. (Page 8.) ‘
Handling Tough Situations—example
of dlfﬂcult situations, 1dent1ficat10n
of warmng s:gns of trouble and advice
~on how to handle certa1 ’

: (Page 9.) ' : ‘
When Parents Need Help First—help-
ing your spouse, or yourself, deél With
issues that are affecting your child.
(Page 16.)
Gettmg Help for Your Teen—
suggestlons about how. to get
helpufo)r' your teen and your ,




: about their safety and about their future.
ltis normal for children to want to spend
more time with their friends during the

en years, but it shouldn't mean that
teens ignore their families. Parents and
teens need to take action to stay connect-
ed or to reconnect.

L used to be close with my daughter. She
would talk wzth me about everything. Now

' ner, and then goes to her room or talks with
friends on the phone all evening. Sometimes

; ‘she gets moody and angry. 1 want to reach
: b the}wa}y ]used to, but I don't kniow how

o Somemmes the solution is easy. Spend
more time together. Suggest doing things
that you both enjoy. Talk more. Dinner-
ume is an excellent opportunity for that

GETTING THE CONVERSATION STARTED

kind of exchange Talk about your day
i Ask,your teen about his or her day. Be

es 14 and avmds me. She is quiet at din-

to learn that a recent study. iﬁd'eatedﬁthat,
most teenagers rate ‘not having enough

time together” with parents as their top
concern. Many will be glad that their par-
ents care enough to make the effort to
spend time with them. Some teens have a
hard time expressing anger and upset feel-
ings. They keep their feelings bottled
inside. Parents need to draw such children
out. Try to start a conversation by saying
“I can see you've been upset. Let’s talk
about what's happening.”

Some teens, however, may give parents
the cold shoulder. If that happens, be

patient, and be persistent until you break

Why Do Teens Stop Talking?

Sometimes they're trying to be independent. Some-
times they’re embarrassed about their own thoughts
and feelings, such as anger, or their sexu-
al desires. Sometimes, teens shut down
because of pressures they feel at home, at
school, or in the community. One of the
most important reasons teens stop talking
to you is that they're afraid to speak hon-
estly with their parents. They believe if
they talk openly about things they have
done that might be wrong, they'll be
given a lecture, punished, or criticized.

How Do You Get Your Teenager
to Start Talking to You Again?

The best way to help teens open up—and stay
open—with parents and other adults in their lives, is
by showing your acceptance of them. When they
make a mistake
or misbehave,

you can lovingly
help them learn

from their experi-
ence. Make sure
they know that

you love them,
even when you
may be deeply
troubled by their
behavior.

~ through. If you can break through,
there could be a more serious prob-
4 lem tha embarrassment ora diffi-
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LISTENING TO YOUR
TEEN

Let teens know you will listen and try to

understand their point of view, without
putting them down or trying to control
them. Being open-minded

sometimes can be difficult

for adults. But to commu-
nicate with teens, parents f= *

need to do more than just

talk; they need to

listen, and really

hear what their

teens are saying.
They also need to
notice which issues
are not being dis-
cussed and have the
courage to start a
dialogue about
those issues.

When disagree-
ments arise, listening does not mean that
you give up your authority as a parent. It

does mean giving teens a voice in matters

that concern them. Through family dia-
logue, parents get to know what their
teens are thinking and feeling, and teens
get to know where their parents stand.
Sometimes parents and teens can reach

agreements when none seemed possible.

Even when agreement cannot be reached,

teens are more likely to do what their par-

ents wish if they feel that their parents lis-

tened to them with an open mind.



that need to be dis-
ussed. Teenagers
ace pressures and

emptations about
alcohol and other
-~ drugs, sex, tobacco,

guns and violence.

! deally, parents
: should ﬁnd times and ways to
talk with their teens before
us problems occur,

their children. But it is never
too late to start.

Sometimes, you can sim-
ply begin a dialogue about
thes issﬁes as part of normal

GETTING THE CO

» underage drinking When f’

of your family, or in a movie, or when
you see a newspaper story about an acci
dent caused by teenage drmkmg You A
could discuss violence, and better ways of

solving problems, after watching a TV

eferébly early in the lives of

Being Sensitive to
Cultural Differences

Teens in minority ethnic and racial
groups may face particular pressures
related to their status as minorities.
Parents of these teens should be
especially sensitive to these pres-
sures, as well as any cultural and
language differences that may affect
your teen’s interactions at school,
with peers, and with others.

Below is an example of one good way to open a dialogue about a
tough issue, and some roadblocks that you might encounter:

You:

Teen:

You:

Teen:

You:

Teen:

You:

Breaking the Ice

Why can’t | get a discussion started with my son about alcohol, drugs
or other tough issues? He just tells me “Everything is fine” or “It's my
life” and walks away.

As a family, we've never talked about alcohol, tobacco, or
other drugs. I'd like to know what you think and feel about
drugs—and | want to tell you what | think. | promise | won't

punish you for what you think, or have done. | just want us to
talk.

It's my life; I'm old enough to make my own decisions.

You're right. This is your life and you have to make your own
decisions about what you do. | don’t want to control you. But
we do need to talk. | want to hear your thoughts, and | want
to tell you mine. | promise to listen with an open mind, and
ask that you do the same. We may disagree, but at least we
will understand each other.

Forget it. You always end up lecturing me.

If our discussions have ended with me lecturing you, then I'm
sorry. But, | won't lecture you now. | want to talk with you,
not at you, and | want to hear what you have to say. I'm will-
ing to hear your complaints, too. How do you feel about talk-
ing with me? Even someone as old as | am can change.

| don't know, but maybe we can talk later. Just not now.

OK, | can wait a little. Today is Monday. Let’s both think
about it for now, and we'll talk again on Thursday, because
we do need to discuss these issues together.
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show or movie that portrays violence as a
solution to a disagreement.

[f your teen doesn't want to talk, try to
be clear that your purpose is to build
understanding and to be supportive, cer-
tainly not to find fault or to punish. If
you can't nudge your child into a dia-
logue, back off for awhile. This strategy
can be disarming. Then, give your son or
daughter some time to think it over. A
few days later, you can try again to start
the discussion. Parents can be flexible in
getting the dialogue going, but should not
give up on the need for this discussion to
eventually begin. Although it may be
harder to get boys to open up, parents
should engage in dia-
logue with their sons
and daughters alike.

Today's teens,
more than ever
before, need to con-
nect with adults—if
not a parent, then a
coach or teacher,

grandparent or foster

parent, clergy member, or other trusted
adult in their lives. Teens need at least one
adult with whom they can talk openly.
They should not be left to rely solely on
other teens for important information,
conversation, and help with problem solv-

ing about how to grow up wisely.

' SOMEONE
YOUR TEENS
CAN TALK TO

Ty t to establish strong communication
with your teen, but remember that some

’teens may talk more openly about sensi-

tive toplcs ‘with someone who i is not thexr
parent or guardian. If you are a parent,
Lry not to let this hurt your feelmgs




, ,,Everyone else is domg nt ..

leens need their independence but
ow do you make sure they are safe?
1t's tough to decide When to give your
teen more freedom Do you hang on to
k : as long as you possibly
or give the Kite free air? The decision
~ isn't easy. One parent's decision for his or
her teen may not be right for other par-
ents and their teens.
Although every adolescent is different,
‘many expenences common to
he teenage years. The most common may
be the pull and push between dependence
- and independence.
- 'Teens,k at younger and younger ages,
 are putting themselves at risk for sexually
 transmitted diseases—including AIDS—
and for pregnancy. And some teens, and
even younger children, smoke tobacco,
drink alcohol, use other drugs, or commit
’j;“ec"te‘of violencé and other crimes. No
onder so many parents are concerned
4even frlghtened no wonv

INCREASING RESPONSIBILITY AND FREEDOM

: ents to 'make ru]es for their

~ young children. As

 children get older, | The Challenge

need to agree to behave in respon51b]e
ways and show that they can handle the

freedom. They also need to keep their par-

ents informed. That way, parents know
when to lend guldance and supervision,
and how 0 support their teen’s progress

Thats where respect, respon31b111ty
and reliability come in.

Respect: Respect is a two-way street, but
it starts with you. Givev your teens the
respect that you would like to be giyen.e
Give them credit for their knowledge and
abilities; pay attention and listen to them.
That means showing confidence in your
teen, and being syupportive.

Responsibility: Teens are leaming to take
care of themselves as they prepare for
adulthood. That's what growing up is all
about. Give them an appropriate amount
of freedom and mdependence Encourage
and promote responsrbrhty an good deci-
sion- makmg, offenng support and entle :

To help teens learn about
the world and accept new
challenges with the least
amount of danger and

harm. Parents must walk
a fine line between con-
trolling too much and being too
relaxed about rules. When parents
are too restrictive, they can push

teens toward rebellion. When they
are too permissive, teens may get

" need the chance to
- practice. good decr-

out of control. It’s a balancing act.




PARENTS MATTER: HELPING YOUR CHILDREN NAVIGATE THEIR TEENAGE YEARS

ing and dating, social rules and family rules. expect them to

Teens will test the rules, but over time most achieve their goals,
will make these rules part of their lives. and provide consis-
This kind of reliability is worthy of recogni- tent love and sup-
tion and praise. When you can rely on port—including
your teens behaving responsibly, it may be practical help—so
time to give them more freedom. they can achieve
Parents should believe in their teens; set the promise that
high standards for them, encourage them, lies within them.

"WHERE DO | DRAW THE LINE?
Jason is doing well in middle school. He’s
. greai w:fh his younger brofhers and helps

1d. the hc

Get to Know Your
Son’s Friends

Ask your son to invite his friends to
your home so you can meet them.
You'll show that you have an open
mind. If his friends behave poorly in
your presence, your son will notice.

You also need to understand
what the baggy jeans mean to Jason. Are they just a style
he likes? Or is wearing them a way to identify with the
| gang types? Sometimes teens dress differently just to harm-
kids. Should 1 let him buy the ’eans2 Whaf lessly show some independence from the family. Think back
should I do about his friends? to your own adolescence, and remember the fashion

Adolescents are striving for mdepend- | changes. There may be some similarities.
| the Have a discussion with your son about his friends and
about the clothing he likes to wear. Sometimes discussions
can bridge differences. Maybe your son will be swayed by
what you say about the jeans and gangs, or maybe he will
convince you that baggy jeans have become a style that
has little to do with belonging to a gang.

A conversation with your teen can help you decide
whether there is a real problem or it is just a question
of fashion.

for giving him more freedom When it comes
to hlsf 'nds and h|s preferences in clothmg,




violently, 6 ng alcohol and other drugs
. or engégmg in other hlgh—rlsk behav1ors
But family members—even in the most
:;lovmg famlhes-——get angry at one another
ii:from time to time. When families com-
‘municate well and work cooperatively,
~ anger can be resolved without a problem.
" Handled poorly, however, anger gets in
the way of good communication between
parent and child. Anger without control
can sometimes be dangerous and may
even become violent.

Some adults see anger as an emotion
that should be suppressed, because it leads
to trouble. Some grew up in families in
_ which anger generally led to explosive
?.‘behawor and even violence. Others were
aught that it is not “nice” to be angry.
Many adults are not good at managing
angef, and expressing this emotion in a
healthy way. It's important that parents

know how to manage anger successfully in

MANAGING ANGER: THEIRS AND YOURS

family life, at work and in the communi-
, ty. And that samer knowledge needs to be
shared with children, so that
his lmportant skill.

Wi Heitalks back o us and

even swears at us. He doesn’ do
what we ask him'to do. He
seems to be trying to aggravate

we regmt f fee] Izke thzngs are out of contro]
With the many changes that occur
during adolescence, it's not unusual for

teenagers to feel anger and resentment
toward parehts. Adolescents struggle to
establish their own independent identities
as they prepare for adulthood. Some-
times anger is their way of asserting
independ-ence. This can wear thin on
parents, who may fight back with their
own anger, creating a vicious circle of
escalating resentment.

The best solution to out-of-control
anger—whether from a parent or from a
teen—is to step back, and identify more
positive, healthy ways to deal with strong
feelings. We do this when we can calm
down ‘ahd"r/éslpond in a disciplined and
thoughtful way. By maintaining compo-
sure, parents can be good role models and
open the door to constructive communi-
cation with their children.

But how do you keep calm when
you feel pushed to the limit? Here are
some suggestibns:

'TlPS,,;F‘OR CALMING

DoOwN

® Pick your battles. Sometimes the issue

is not worth the anger, or worth argu-
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Reframe the issue. For example, when
your son says something rude to you, it
may be less a matter of him disrespecting
you than a sign that he has a problem
with his anger. “Framing” it this way, you
focus on the fact that he needs your help

in overcoming this problem.

® Use humor. Humor can sometimes be
a good way to calm anger, but be sure
not to use sarcasm, which can sometimes
be hurtful.
Sometimes the hardest part of helping
children learn to manage their anger is that
parents have to look at their own practices.

Parents need to ask:

® “Have [ accepted my own anger and
the anger of others in the family?
® Do [ express anger in positive and

constructive ways?
® Do ] resolve conflict well?

® Have | taught my children to accept

and express their anger?”

Resolving conflict constructively may
be a huge challenge, but it’s an absolute
necessity for the sake of every member of

your family.

RESOLVING CONFLICT

Once you are calm, you are in a better
position to address the issues that caused

the conflict. Here are some tips:

® Give your point of view. State the

problem as you see it; speak clearly

and calmly—don' yell.

Ask to hear your

teen'’s point of view.

® Pay attention, lis-
ten, and carefully
consider what
your teen is
saying.

® Discuss ways
to solve the
dispute with-

out a battle.

® Practice the art of com-
promise. Find the middle
ground you can both live

with comfortably.

® Assert your authority,

when appropriate, but in

a calm, yet firm manner.

WHAT IF THE ANGER
DOESN’T STOP?

When anger becomes a chronic problem for
someone in the family, the underlying issue
may be larger than you or your teen can
manage. If you even think your family is at
this crisis point, or if you even think you or
any member of your family has a serious
problem with anger management, it's time
to seek help from a mental health profes-
sional. Recognize that this situation necessi-
tates counseling, and sometimes that means
the entire family will need help. Refer to the
sections on “Getting Help for Your Teen”

(page 19).




sometimes be d ﬁcult for parents to rec-
gnize when to intervene in thelr teenag-
‘er’s life. You know about the challenges
that today's teenagers face—some of

- which are different than those you experi-

«»’enced as a teen. Understandmg these chal-

,and knowmg when and how to
‘mtervene to help your child overcome
them, is an essential role for parents.

It is also a difficult role. Being able to
_ tell the difference between normal teenage

‘b‘éha.vklor éﬁd"self estructive 1{'

that your teenager may need help Read
through these examples and see 1f any

sound familiar. L
Remember, though, that every teenag—
er is different and there is often no clear
answer to your specific situation. It you
are concerned, talk to your teenage chil-
dren. At a minimum, let them know how
you feel and tell them that you would like

Bullying is a serious problem, affecting many chil-
dren. A recent study indicated that nearly 1 in 10
students in grades 6 through 12 have been bul-
lied in the past year.

Victims of bullies need help and support in
responding to this aggressive behavior. Many par-
ents give their children conflicting messages about
how to respond to physical aggression. Should
you encourage your teenager to “fight back” or
not?2 We do not want to resort to violence, but we
also do not want our children to be victims and to

HANDLING TOUGH SITUATIONS

feel powerless. Most
experts agree that chil-
dren should not hit
back, other than for
self-defense and sur-
vival. Retaliation per-
petuates a cycle of vio-
lence. It may also lead
to escalating physical
confrontation, which
can be very dangerous,
especially considering the possibility
that weapons might be used.
Parents can help their chil-
dren who have been teased or
bullied learn to be powerful,
without resorting to violence. You
could start by letting your teenager
know that you seriously disapprove of taunting
and other types of bullying behavior, and that you
think no one should have to put up with this. You
can empower teens by asking them if they have
any ideas about what might end the bullying.
Parents can teach teens some powerful, non-

What If Your Teen Is Being Bullied?

violent ways of responding when they are bullied:

B Demonstrate strength by using eye contact and

positive self-assured body language, with their
head held high and shoulders back.

Practice “verbal self-defense”, using any-
thing from humor to clever comments to

de-escalate tension.

Proudly walk away from provocation, and
ignore taunting.

Young people are entitled to a safe learning
environment in their school. Another way to
empower your teenagers can be to encourage
them to speak with school administrators
about the problem. In part they may want to
raise the issue of their own situation, and their
own safety fears. Sometimes, it is most empower-
ing to discuss the situation as a school-wide prob-
lem, without focus on particular perpetrators.
Parents should back up their children by also voic-
ing the same concern. School/community partner-
ships can lead to effective programs that reduce
bullying behavior.

If teenage children have been picked on for a
long time, they probably have some intense emo-
tions from that experience, and could benefit from
talking about them. Victims of bullies may
experience anger, anxiety and even depres-
sion. Being the victim of a bully can also be a
risk factor for violent behavior. Your teens
need and deserve help coping with these
feelings. You or a mental health professional can
give them opportunities to express themselves,
and resolve these feelings.
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to talk. If you are still concerned, or if you
think that your teenagers may hurt them-
selves or others, you should get help imme-
diately. Refer to the sections on “Getting

Help for Your Teen” (page 19) for assistance

in finding the right resources.

BULLYING

I was called to my 13-year-old sons schooi
today because he stole some money from anoth-
er boy during lunch. This wasn' the first inci-
dent. A few weeks ago, the principal callea
because Keith made another boy take the
blame for graffiti he wrote on the school bus.
No matter what we tell him, he constantly
seems to get in trouble. What can I do:

You certainly have reason to be con-
cerned about your son's behavior. He is
acting like a bully and needs your help
to put on the brakes. The principal was
right to call. The school can set a clear
standard-—no bullying—and make sure
that your son understands the consequences
for violations of this rule. You, too, need
to make clear that you disapprove of bully-
ing. You need to help your son develop
empathy—which is the ability to under-
stand how other people feel—and to care
about others' feelings. You will probably
want to impose consequences on your
son for his unacceptable behavior. Be firm,
but do it in a loving way. Right now your
son needs your empathy, understanding,

and love. By providing this, you can
show the power of caring about others

in a positive way.

This still leaves the big-
ger part of the problem—
getting to the reason for
your son's behavior. You
have to talk with him to
determine why he is being
a bully. What leads your

son to behave in such hurt-

ful ways?

With your help, or with
the assistance of a profes-
sional, your son can under-
stand his own motives for bul-
lying. Some young people are
bullies because they are bored
and crave excitement; some do
it to feel powerful; some
engage in this behavior as a
response to family problems; some do it for
attention and to be popular with acknow-
ledgment by their peer group. You need to

ask him very detailed questions:

® Did you plan to take the other boy's
lunch money beforehand, or was it a
sudden urge?

® Why did you pick on that particluar
person?

® What were you thinking when you did it?
(Ex: I need the money; I'll look cool.)

® How did you feel when you did it?
(Ex: Excited, thrilled, frightened,

powerful).
® How do you think the other boy felt?

® What's happening in your life or in our
family that may be upsetting you?

11




When you understand the details of
what happened, you can determine how to
‘help your child. For example, if your son
stole money because he saw it sitting on a
lunch tray and had a sudden urge to grab
it, he will need to learn to recognize his
impulses, and to stop them. If he planned
to steal money, pre-selected a victim and
stole because he wanted to look impor-
tant, he will need to learn positive ways to
make friends and gain peer acceptance.

We have to help our children learn
healthy and socially acceptable ways to
cope with urges and anger, and to satisfy
their emotional needs appropriately. A big
challenge? Yes. But it's part of growing up

and becoming a good citizen,

DRUG USE AND FAILURE
IN SCHOOL

QOlr 16-year old daughter, Julia, was caught
drinking at a party. We suspect that she has

HANDLING TOUGH SITUATIONS (conrp)

smoked marijuana, too. Shes been doing
poorly in school-—in fact, now shes neglect-
ing her schoolwork and failing one subject.
We set up required study time, but it hasnt
helped. She misses curfews
and hasnt been doing her
chores. Weve talked with her

about alcohol, drugs and sex, and weve been
clear about the rules and given her conse-
quences when she has broken them.
Obviously, it hasn't worked. She says Im a
nag. What else can I do:

ALCOHOL AND
SUBSTANCE ABUSE

Julia’s drinking and possible drug use may
be the tip of the iceberg. Alcohol and

drug use often occur along with other
serious problems.

First, you need to talk to Julia about her
alcohol and drug use, and find out what
drugs she is using and how often she is
using them. Don't confront her when she
seems to be under the influence of alcohol
or other drugs. Wait until she is straight
and sober. Then discuss your suspicions
with her calmly and objectively, as you
begin a dialogue about alcohol and other
drugs. Bring in other members of the fami-
ly to help, if necessary.

Second, impose whatever discipline your
family has decided on for violating the
rules, and stick to it. Don't relent because
she promises never to do it again. Make
sure that she knows that her use of
alcohol and other drugs is a serious
problem and that she is harming
herself.

If Julia has developed a pattern

of drug use or has engaged in
heavy use, you should get immedi-
ate help. If you do not know
about drug treatment programs in
your area, call your doctor, local
hospital, or county mental health
society for a referral. Your school district
should have a substance abuse coordinator
or a counselor who can refer you to treat-
ment programs, too. Parents whose chil-
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dren have been through treatment
programs can also provide informa-
tion.

Many young people lie about their
alcohol and drug use. If you think
Julia is not being truthful and the evi-
dence is pretty strong, you may wish
to have her evaluated by a health pro-
fessional experienced in diagnosing
adolescents with alcohol- and drug-
related problems. Refer to the sections
on “Getting Help for Your Teen" (page
19) for information about how to find
someone who
can help.

Listed in the
box at right are

signs that may

indicate problems
with alcohol or
other drugs.

They could also
indicate other
problems, not
related to drugs. In either
case, if you observe signifi-
cant changes in your teen's

behavior, something is

SIGNS OF

wrong. Start a dialogue with
your teen about the problems.
If you are still confused about
whether alcohol or other drugs
are part of the problem, or if
you recognize that a substance

abuse problem exists, get pro-

fessional help.

POSSIBLE ALCOHOL OR
OTHER DRUG ABUSE

Research has shown that there are a number of factors
that make individuals more likely to initiate drug use and
to progress to drug abuse and or addiction. Many of

these could be identified early by family members and
friends. It is important to note that many people may
exhibit one or more of these signs, but not necessarily
use drugs. These signs may occur in the following areas:

Family: deteriorating relationships with
family; behavior changes, such as
withdrawal or hostility

School: truancy; drop in grades; behavior
problems

Social life: deteriorating relationships with old
friends; developing a network of
friends who are using alcohol or
other drugs; loss of interest in sports

or other favorite activities

Emotional life: basic personality changes; inexplica-
ble and sudden mood changes;
apathy

Physical: memory problems, fatigue or hyper
behavior; difficulty walking; sleep
disturbances; red, blood-shot eyes;

carelessness with grooming

Physical evidence: disappearance of beer or liquor sup-
ply;money or valuables missing; use
of cigarettes or alcohol; signs of drug
paraphernalia; use of incense;
excess money or missing money

Source: Adapted from National Instititute on
Drug Abuse, National Institutes of
Health
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FOREWORD

D er, more prosperous and Iook forward to

more promlsmg lives than ever before in

“our history. Teens of all ethnicities are

. completing high school and enrolling in
““college at record rates, and more teenagers
than ever before are volunteering to serve

through community service. In addition,
many harmful behaviors are on the decline,
including youth violence and gun-related
crime, homicide, suicide, teen pregnancy
and, in the last few years, drug use.
Nonetheless, the rates of youth violence,
smoking, alcohol and other drug use, and
unintended pregnancy, are still far too high

~ in our country. Despite a marked decline

in teen homicide over Vth‘e'pa‘st several
years, far too meny comrnunities are
scarred by violence.

We know that the best approach to the
problem of youth violence is a comprehen-
sive one requiring the collaborative efforts
of students and parents, teachers, health
care providers&, law enforcement. judges,

~ counselors, and religious leaders. That is

selors teachers and law enforcement to
promote a healthier future for our children

and our commumtles

: At the same time, we knoy that young :

, n May 2000, the First

' 'Lady and I hosted a conference on

Ralslng Responsible and Resourceful
Teenagers.” At this conference we heard
from parents, researchers, professionals
who work with teenagers, and from
teenagers therselves. The message we
heard, loud and clear, and confirmed by
recent studies, is that teens view their par;*
ents as the best source of information and
guidance on serious life issues, and that
teenagers rate not having enough time
with their parents as their top concern.

That is why I directed my White
House Council on Youth Violence to
develop information resources for parents.
This guide provides parents some helpful
communieetion_tipsfor talking to their
teenagers. It suggests ways to discuss diffi-
cult issues—such as violence, guns, tobac-
co, alcohol and other drugs—and helps
parents identify the warning signs of
harmful behaviors. In some instances, par-
ents may need professional guidance to
assist them in dealing with the/challenges .
of raising a. teenager and thlS guxde pro~»

. Chlld it faxlsusﬂ all.” In our nazx'of‘al erug~

gle against youth vrolence we must not
fail our children., All of us, especnally par-
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INTRODUCTION

his is an exciting time to be a teenag-
er in America. Young people today

.~ are growmg up in a rapidly changing soci-

h hopes for a very promising
future Survey results show that 84% of

~ high- school‘studrents plan to attend a
four-year college. Teens overwhelmingly
 share their parents’ values of honesty and
 hard work, and are engaged in positive

activities. More than half of all teenagers
volunteer with a community organization,
attend a house of worship weekly, read the
newspaper twice a week or more, and
attend cultural events or visit museums.
In spite of this positive outlook, how-
ever, adolescence—the transition between
childhood and adulthood—is still one of
the most difficult times for children and
parents alike. Growing up is more than

the physical changes that occur, such as

getting taller or more mus-
cular. This passage is a time
for establishing independ-
ence, testing limits, trying
on different roles, exploring
new feelings and fostering
intellectual growth. Above

all, adolescence is a process

and other drug use. Even the best-

informed young people are constantly
tested by social-pressures, emotional nee
and their peers. The push . and pi 1
between right and wrong can become a
tug of war between adolescent and paren
Being a parent, grandparent, foster
parent, or caregiver of a teen is both
rewarding and challenging. Caring adults
can make all the difference in a child’s life.
This guide provides some useful tools
to improve your communication with
your teenager to help him or her get
through adolescence successfuliy. Read
it all or select the sections that helpjiou
the most.

® Getting the Conversation Started—

tips for opening up the dialogue, even
after it has been shut down. (Page 2.)
Increasing Responsibility and
Freedom—ideas for how to set the lim-
its that protect your teens while still
giving them room to grow and deve]op
(Page 6.)
Managing Anger: Theirs and Yours—
anger-management skills that you Can
use, and that you can share with your ;
adolescent. (Page 8.)
Handling Tough Sltuatlon £
of difficult situations, iden
of wammg sxgns of troubl

-on how to handle certam p bl

“ (Page9) ' ;
When Parents Need Help Flrs -
ing your spouse, or yourself, deal w1th
issues that are affecting your child.

(Page 16.)
Gettmg Help for Your Teen——




] . urtful and frlghtemng You worry

vabout their safety and about their future.

tis normal for children to want to spend

* more time with their friends during the
en years, but it shouldn't mean that

teens ignore their families. Parents and

s need to take action to stay connect-

ed '(Q’r: to reconnect.

- Lused /to be close with my daughter. She

would talk wzth me about everything. Now

’ 'ner, and then goes to her room or talks with
 friends on the phone all evening. Sometimes
she gets moody and angry. 1 want to reach

‘)h' fthe way]used to, but I don't know how

Sometxmes the solution is easy. Spend
more time together. Suggest doing things
that you both enjoy. Talk more. Dinner-
ume is an excellent opportumty for that

GETTING THE CONVERSATION STARTED

kmd of exchange Talk about your day
Ask your teen about his or her day. Be

es 14 and avmds me. She is quiet at din-

to learn Lhat a recent study ir dlcated that
most teenagers rate ‘not havmg ehoggh
time together” with parents'asf'theirmtop
concern. Many will be glad that their par-
ents care enough to make the effort to
spend time with them. Some teens have a
hard time expressing anger and upset feel-
ings. They keep their feelings bottled
inside. Parents need to draw such children
out. Try to start a conversation by saying
“I can see you've been upset. Let’s talk
about what's happening.”

Some teens, however, may give parents
the cold shoulder. If that happens, be
patient, and be persistent until you break

Why Do Teens Stop Talking?

Sometimes they’re trying to be independent. Some-
times they’re embarrassed about their own thoughts
and feelings, such as anger, or their sexu-
al desires. Sometimes, teens shut down
because of pressures they feel at home, at
school, or in the community. One of the
most important reasons teens stop talking
to you is that they‘re afraid to speak hon-
estly with their parents. They believe if
they talk openly about things they have
done that might be wrong, they’ll be
given a lecture, punished, or criticized.

How Do You Get Your Teenager
to Start Talking to You Again?

The best way to help teens open up—and stay
open—with parents and other adults in their lives, is
by showing your acceptance of them. When they
make a mistake
or misbehave,
you can lovingly

help them learn

from their experi-
ence. Make sure
they know that
you love them,
even when you
may be deeply
troubled by their
behavior.

~ through. If you cant break through,

- there could be a more serious prob-

“ lem than embarrassment or a diffi-
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LISTENING TO YOUR
TEEN

Let teens know you will listen and try to
understand their point of view, without
putting them down or trying to control
them. Being open-minded

sometimes can be difficult

for adults. But to commu-

nicate with teens, parents

need to do more than just

talk; they need to

listen, and really
hear what their
teens are saying.
They also need to
notice which issues
are not being dis-
cussed and have the
courage to start a
dialogue about
those issues.

When disagree-
ments arise, listening does not mean that
you give up your authority as a parent. I
does mean giving teens a voice in matters
that concern them. Through family dia-
logue, parents get to know what their
teens are thinking and feeling, and teens
get to know where their parents stand.
Sometimes parents and teens can reach
agreements when none seemed possible.
Even when agreement cannot be reached,
teens are more likely to do what their par-
ents wish if they feel that their parents lis-
tened to them with an open mind.




face pressures and
temptations about

alcohol and other
~ drugs, sex, tobacco,

_guns and violence.

uld ﬁnd tlmes and ways to

~ someone gets intoxicated in the presenc
-of your family, or in a movie, or when
you see a newspaper story about n acci
dent caused by‘ teenage drinkiﬁg You
_could discuss violence, and better ways of

solving problems, after watching a TV

: talk with their teens before
serious jpr (blems occeur,
preferably early in the lives of

their children. But it is never
too late to start.

Someumes y0U can sim-

GETTING TI

: ' underage drmkmg when

Being Sensitive to
Cultural Differences

Teens in minority ethnic and racial
groups may face particular pressures
related to their status as minorities.
Parents of these teens should be
especially sensitive to these pres-
sures, as well as any cultural and
language differences that may affect
your teen’s interactions at school,
with peers, and with others.

Breaking the Ice

Why can’t | get a discussion started with my son about alcohol, drugs
or other tough issues? He just tells me “Everything is fine” or “It's my
life” and walks away.

Below is an example of one good way to open a dialogue about a
tough issue, and some roadblocks that you might encounter:

You:

Teen:

You:

Teen:

You:

Teen:

You:

As a family, we’ve never talked about alcohol, tobacco, or
other drugs. I'd like to know what you think and feel about
drugs—and | want to tell you what | think. | promise | won't
punish you for what you think, or have done. | just want us to

talk.
It's my life; I'm old enough to make my own decisions.

You're right. This is your life and you have to make your own
decisions about what you do. | don't want to control you. But
we do need to talk. | want to hear your thoughts, and | want
to tell you mine. | promise to listen with an open mind, and

ask that you do the same. We may disagree, but at least we
will understand each other.

Forget it. You always end up lecturing me.

If our discussions have ended with me lecturing you, then I'm
sorry. But, | won't lecture you now. | want to talk with you,
not at you, and | want to hear what you have to say. I'm will-
ing to hear your complaints, too. How do you feel about talk-
ing with me? Even someone as old as | am can change.

| don't know, but maybe we can talk later. Just not now.

OK, | can wait a little. Today is Monday. Let’s both think
about it for now, and we'll talk again on Thursday, because
we do need to discuss these issues together.




PARENTS MATTER: HELPING YOUR CHILDREN NAVIGATE THEIR TEENAGE YEARS

show or movie that portrays violence as a
solution to a disagreement.

[f your teen doesn't want to talk, try to
be clear that your purpose is to build
understanding and to be supportive, cer-
tainly not to find fault or to punish. If
you can't nudge your child into a dia-
logue, back off for awhile. This strategy
can be disarming. Then, give your son or
daughter some time to think it over. A
few days later, you can try again to start
the discussion. Parents can be flexible in
getting the dialogue going, but should not
give up on the need for this discussion to
eventually begin. Although it may be
harder to get boys to open up, parents
should engage in dia-
logue with their sons
and daughters alike.

Today's teens,
more than ever
before, need to con-
nect with adults—if
not a parent, then a
coach or teacher,

grandparent or foster

parent, clergy member, or other trusted
adult in their lives. Teens need at least one
adult with whom they can talk openly.
They should not be left to rely solely on
other teens for important information,
conversation, and help with problem solv-

ing about how to grow up wisely.

'SOMEONE
YOUR TEENS
CAN TALK TO

Ty t to establish strong communication
“with your t en, but remember that some
. ’teens may t }lk more openly about sensi

tive toplcs ‘with someone who i is not their
parent or guardlan If you are a parent,
try not to let this hurt your feelings;

‘remember that your child will respect you "

more in the 1or1g run if you encourage

"one with whom your teen ¢

talk. Your teen's schoo guid-

ance counselor may know :
~ about such programs.




\ the lite free air? THe decision
~ isn't easy. One parent’s decision for his or
her teen may not be right for other par-
ents and their teens.
Although every adolescent is different,
here ar many expenences common to
he teenage years. The most common may
be the pull and push between dependence
~ and independence
- - Teens at younger and younger ages,
are puttmg‘themselves at risk for sexually
 transmitted diseases—including AIDS—
and for pregnancy. And some teens, and
even younger children, smoke tobacco,
drmk alcohol, use other drugs, or commit
acts of v1olence and other crimes. No
wonder so many parents are concerned,
even frlghtened no won-

INCREASING RESPONSIBILITY AND FREEDOM

Ieis 1mportant for par-
: ents to make rules for their
~ young children. As :

eniire freedom to do just Lhat But

ychlldren ~get older

amount of danger and

" need the chance to
. practi e;‘go d deci-

The Challenge

To help teens learn about
the world and accept new
challenges with the least

harm. Parents must walk
a fine line between con-
trolling too much and being too
relaxed about rules. When parents
are too restrictive, they can push

teens toward rebellion. When they
are too permissive, teens may get
out of control. It's a balancing act.

there is a catch; teens must be ready"T hey «
need to agree to behave in respon51b]e

ways and show that they can handle the

freedom. They also need to keep their par-

ents informed. That way, parents know
when to lend guldance and supervxsron
and how to support their teen's progress

Thats where respect, respon51b111ty
and reliability come in.

Respect: Respect is a two-way street, but
it starts with you. Givev your teens the
respect that you would like to be gbilveri.e
Give them credit for their knowledge and
abilities; pay attention and listen to them.
That means showing confidence in your
teen, and being syupportive.

Responsibility: Teens are learning to take
care of themselves as they prepare for
adulthood. That's what growing up is all
about. Give them an appropriate amount
of freedom and independence. ,‘Encourage
and promote responsrbrhty and ood deci-
sion- makmg, offermg support and gentle :
= help w1th difficult demsrons
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ing and dating, social rules and family rules.
Teens will test the rules, but over time most
will make these rules part of their lives.
This kind of reliability is worthy of recogni-
tion and praise. When you can rely on
your teens behaving responsibly, it may be
time to give them more freedom.

Parents should believe in their teens; set

high standards for them, encourage them, lies within them.

expect them to
achieve their goals,
and provide consis-
tent love and sup-
port—including
practical help—so
they can achieve

the promise that

Jason is doing well in middle school. He’s

'WHERE DO | DRAW THE LINE?

.great with his younger brofhers and helps
around the house, bu '

k:ds Should 1 let him buy the jeans? What
- should I do about his friends?

Get to Know Your
Son’s Friends

Ask your son to invite his friends to
your home so you can meet them.

You'll show that you have an open
mind. If his friends behave poorly in
your presence, your son will notice.

You also need to understand
what the baggy jeans mean to Jason. Are they just a style
he likes? Or is wearing them a way to identify with the
gang types? Sometimes teens dress differently just to harm-
lessly show some independence from the family. Think back
to your own adolescence, and remember the fashion
changes. There may be some similarities.

Have a discussion with your son about his friends and
about the clothing he likes to wear. Sometimes discussions
can bridge differences. Maybe your son will be swayed by
what you say about the jeans and gangs, or maybe he will
convince you that baggy jeans have become a style that
has little to do with belonging to a gang.

A conversation with your teen can help you decide
whether there is a real problem or it is just a question
of fashion.

for ¢ glvm hi m more freedom When it comes :




But family members—even in the most
; lovmg famll' —get angry at one another
from time to time. When families com-
\mumcate well and work cooperatively,
~ anger can be resolved w1thout a problem.

' Handled poorly ‘however, anger gets in
~ the way of good communication between
parent and child. Anger without control
can sometimes be dangerous and may
even become violent.

Some adults see anger as an emotion
- that should be suppressed, because it leads
to trouble. Some grew up in families in
~which anger genera]ly led to explosive
behavior and even violence. Others were
taught that it is not “nice” to be : angry
- Many adults are not good at managing
anger, and expressing this emotion in a
healthy way. It's important that parents

know how to manage anger successfully in

MANAGING ANGER: THEIRS AND YOURS

family life, at work and in the communi-
ty. And that same knowledge needs to be
shared with children, so that

5. He ;alks'back tousand
: even swears at us. He doesn't do
what we ask him to do. He
seems to be trying to aggravate

_ they learn this important skill.

1e many changes that occur
during adolescence it's not unusual for

teenagers to feel anger and resentment

toward parents. Adolescents struggle to

establish their own independent identities
as they prepare for adulthood. Some-
times anger is their way of asserting
independ-ence. This can wear thin on
parents, who may fight back with their
own anger, creating a vicious circle of
escalating resentment.

The best solution to out-of-control
anger—whether from a parent or from a
teen—is to step back, and identify more
positive, healthy ways to deal with strong

 feelings. We do this when we can calm

down and respond in a disciplined and
thoughtful way. By maintaining compo-
sure, parents can be good role models and
open the door to constructive communi-
cation with their children.

But how do you keep calm when
you feel pushed to the limit? Here are
some suggestions:

IPS FOR CALMING

'DOWN

® Pick your battles. Sometimes the issue
is not worth the anger, or worth argu-
ing about. .
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® Reframe the issue. For example, when
your son says something rude to you, il
may be less @ matter of him disrespecting
you than a sign that he has a problem
with his anger. “Framing” it this way, you
focus on the fact that he needs your help

in overcoming this problem.

® Use humor. Humor can sometimes be
a good way to calm anger, but be sure
not to use sarcasm, which can sometimes
be hurtful.
Sometimes the hardest part of helping
children learn to manage their anger is that
parents have to look at their own practices.

Parents need to ask:

® “Have I accepted my own anger and
the anger of others in the family?

® Do [ express anger in positive and
constructive ways?

® Do [ resolve conflict well?

® Have | taught my children to accept
and express their anger?”
Resolving conflict constructively may

be a huge challenge, but it's an absolute

necessity for the sake of every member of

your family.

RESOLVING CONFLICT

Once you are calm, you are in a better
position to address the issues that caused

the conflict. Here are some tips:

® Give your point of view. State the

problem as you see it; speak clearly

and calmly—dont yell.

Ask to hear your

teen's point of view.

& Pay attention, lis-
ten, and carefully
consider what
your teen is
saying.

® Discuss ways
to solve the
dispute with-

out a battle.

® Practice the art of com-
promise. Find the middle
ground you can both live

with comfortably.

B Assert your authority,

when appropriate, but in

a calm, yet firm manner.

WHAT IF THE ANGER
DOESN’T STOP?

When anger becomes a chronic problem for
someone in the family, the underlying issue
may be larger than you or your teen can
manage. If you even think your family is at
this crisis point, or if you even think you or
any member of your family has a serious
problem with anger management, it's time
to seek help from a mental health profes-
sional. Recognize that this situation necessi-
lates counseling, and sometimes that means
the entire family will need help. Refer to the
sections on “Getting Help for Your Teen”
(page 19).




now bout the challenges
face——-some of

“understand some of the warning signs

< behav1or can be dlfﬁcult The’followmg

examples are de51gned to help you

that your 1eenager may need help. Read
through these examples and see if any

~sound familiar.

Remember, though, that every teenag-
er is different and there is often no clear
answer to your specific situation. If you
are concerned, talk to your teenage chil-
dren. At a minimum, let them know how
you feeland tell them that you would like

Bullying is a serious problem, affecting many chil-
dren. A recent study indicated that nearly 1 in 10
students in grades 6 through 12 have been bul-
lied in the past year.

Victims of bullies need help and support in
responding to this aggressive behavior. Many par-
ents give their children conflicting messages about
how to respond to physical aggression. Should
you encourage your teenager to “fight back” or
not?2 We do not want to resort to violence, but we
also do not want our children to be victims and to
feel powerless. Most
experts agree that chil-
dren should not hit
back, other than for
self-defense and sur-
vival. Retaliation per-
petuates a cycle of vio-
lence. It may also lead
to escalating physical
confrontation, which
can be very dangerous,
especially considering the possibility
that weapons might be used.

Parents can help their chil-
dren who have been teased or
bullied learn to be powerful,
without resorting to violence. You
could start by letting your teenager
know that you seriously disapprove of taunting
and other types of bullying behavior, and that you
think no one should have to put up with this. You
can empower teens by asking them if they have
any ideas about what might end the bullying.
Parents can teach teens some powerful, non-

What If Your Teen Is Being Bullied?

violent ways of responding when they are bullied:

B Demonstrate strength by using eye contact and

positive self-assured body language, with their
head held high and shoulders back.

Practice “verbal self-defense”, using any-
thing from humor to clever comments to
de-escalate tension.

Proudly walk away from provocation, and
ignore taunting.

Young people are entitled to a safe learning
environment in their school. Another way to
empower your teenagers can be to encourage
them to speak with school administrators
about the problem. In part they may want to
raise the issue of their own situation, and their
own safety fears. Sometimes, it is most empower-
ing to discuss the situation as a school-wide prob-
lem, without focus on particular perpetrators.
Parents should back up their children by also voic-
ing the same concern. School/community partner-
ships can lead to effective programs that reduce
bullying behavior.

If teenage children have been picked on for a
long time, they probably have some intense emo-
tions from that experience, and could benefit from
talking about them. Victims of bullies may
experience anger, anxiety and even depres-
sion. Being the victim of a bully can also be a
risk factor for violent behavior. Your teens
need and deserve help coping with these
feelings. You or a mental health professional can
give them opportunities to express themselves,
and resolve these feelings.
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to talk. If you are still concerned, or if you
think that your teenagers may hurt them-
selves or others, you should get help imme-
diately. Refer to the sections on “Getting

Help for Your Teen” (page 19) for assistance

in finding the right resources.

BULLYING

I was called to my 13-year-old sons schooi
today because he stole some money from anoth-
er boy during lunch. This wasn't the first inci-
dent. A few weeks ago, the principal callea
because Keith made another boy take the
blame for graffiti he wrote on the school bus.
No matter what we tell him, he constantly
seerns to get in trouble. What can [ do:

You certainly have reason Lo be con-
cerned about your son’s behavior. He is
acting like a bully and needs your help
to put on the brakes. The principal was
right to call. The school can set a clear
standard—no bullying—and make sure
that your son understands the consequences
for violations of this rule. You, too, need
to make clear that you disapprove of bully-
ing. You need to help your son develop
empathy—which is the ability to under-
stand how other people feel-—and to care
about others’ feelings. You will probably
want to impose consequences on your
son for his unacceptable behavior. Be firm,
but do it in a loving way. Right now your
son needs your empathy, understanding,

and love. By providing this, you can
show the power of caring about others

in a positive way.

This still leaves the big-
ger part ol the problem—
getting to the reason for
your son's behavior. You
have to talk with him to

determine why hec is being

a bully. What leads your
son to behave in such hurt-
ful ways?

With your help, or with
the assistance of a profes-
sional, your son can under-
stand his own motives for bul-
lying. Some young people are
bullies because they are bored
and crave excitement; some do
it to feel powerful; some
engage in this behavior as a
response to family problems; some do it for
attention and to be popular with acknow-
ledgment by their peer group. You need to
ask him very detailed questions:
® Did you plan to take the other boy’s

lunch money beforehand, or was it a

sudden urge?

8 Why did you pick on that particluar
person?

= What were you thinking when you did it?
(Ex: T need the money; I'll look cool.)

® How did you feel when you did it?
(Ex: Excited. thrilled, (rightened,
powerful).

® How do you think the other boy felt?

8 What's happening in your life or in our

family that may be upsetting you?

11




When you understand the details of
what happened, you can determine how to
help your child. For example, if your son
stole money because he saw it sitting on a
lunch tray and had a sudden urge to grab
it, he will need to learn to recognize his
impulses, and to stop them. If he planned
to steal money, pre-selected a victim and
stole because he wanted to look impor-
tant, he will need to learn positive ways to
make friends and gain peer acceptance.

We have to help our children learn
healthy and socially acceptable ways to
cope with urges and anger, and to satisfy
their emotional needs appropriately. A big
challenge? Yes. But it's part of growing up
and becoming a good citizen.

DRUG USE AND FAILURE
IN SCHOOL

Our 16-year old daughter, Julia, was caught

HANDLING TOUGH SITUATIONS (conrp)

drinking at a party. We suspect that she has
smoked marijuana, too. Shes been doing
poorly in school—in fact, now shes neglect-
ing her schoolwork and failing one subject.
We set up required study time, but it hasnt
helped. She misses curfews
and hasn't been doing her
chores. Weve talked with her

about alcohol, drugs and sex, and weve been
clear about the rules and given her conse-
quences when she has broken them.
Obviously, it hasn't worked. She says Im a
nag. What else can I do!

ALCOHOL AND
SUBSTANCE ABUSE

Julia’s drinking and possible drug use may
be the tip of the iceberg. Alcohol and
drug use often occur along with other
serious problems.

First, you need to talk to Julia about her
alcohol and drug use, and find out what
drugs she is using and how often she is
using them. Don't confront her when she
seems to be under the influence of alcohol
or other drugs. Wait until she is straight
and sober. Then discuss your suspicions
with her calmly and objectively, as you
begin a dialogue about alcohol and other
drugs. Bring in other members of the fami-
ly to help, if necessary.

Second, impose whatever discipline your
family has decided on for violating the
rules, and stick to it. Don't relent because
she promises never to do it again. Make
sure that she knows that her use of

alcohol and other drugs is a serious
problem and that she is harming
herself.

If Julia has developed a pattern

of drug use or has engaged in
heavy use, you should get immedi-
ate help. If you do not know
about drug treatment programs in
your area, call your doctor, local
hospital, or county mental health
society for a referral. Your school district
should have a substance abuse coordinator
or a counselor who can refer you to treat-

ment programs, too. Parents whose chil-
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dren have been through treatment
programs can also provide informa-
tion.

Many young people lie about their
alcohol and drug use. If you think
Julia is not being truthful and the evi-
dence is pretty strong, you may wish
to have her evaluated by a health pro-
fessional experienced in diagnosing
adolescents with alcohol- and drug-
related problems. Refer to the sections
on “Getting Help for Your Teen" (page
19) for information about how to find
someone who
can help.

Listed in the
box at right are

signs that may

indicate problems
with alcohol or
other drugs.
They could also
indicate other
problems, not
related to drugs. In either
case, if you observe signifi-
cant changes in your teen's

behavior, something is

SIGNS OF

wrong. Start a dialogue with
your teen about the problems.
If you are still confused about
whether alcohol or other drugs
are part of the problem, or if
you recognize that a substance

abuse problem exists, get pro-

fessional help.

POSSIBLE ALCOHOL OR
OTHER DRUG ABUSE

Research has shown that there are a number of factors
that make individuals more likely to initiate drug use and
to progress to drug abuse and or addiction. Many of

these could be identified early by family members and
friends. It is important to note that many people may
exhibit one or more of these signs, but not necessarily
use drugs. These signs may occur in the following areas:

deteriorating relationships with
family; behavior changes, such as
withdrawal or hostility

Family:

School: truancy; drop in grades; behavior
problems

Social life: deteriorating relationships with old
friends; developing a network of
friends who are using alcohol or
other drugs; loss of interest in sports

or other favorite activities

Emotional life: basic personality changes; inexplica-
ble and sudden mood changes;
apathy

Physical: memory problems, fatigue or hyper
behavior; difficulty walking; sleep
disturbances; red, blood-shot eyes;

carelessness with grooming

Physical evidence: disappearance of beer or liquor sup-
ply;money or valuables missing; use
of cigarettes or alcohol; signs of drug
paraphernalia; use of incense;
excess money or missing money

Source: Adapted from National Instititute on
~ Drug Abuse, National Institutes of
Health
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FOREWORD

D er, more prosperous and Iook forward to

more promlsmg lives than ever before in

“our history. Teens of all ethnicities are
. completing high school and enrolling in

llege at record rates, and more teenagers

" than ever before are volunteering to serve

through community service. In addition,

many harmful behaviors are on the decline,

including youth violence and gun-related
crime, homicide, suicide, teen pregnancy
and, in the last few years, drug use.
Nonetheless, the rates of youth violence,
smoking, alcohol and other drug use, and
unintended pregnancy, are still far too high

~ in our country. Despite a marked decline

in teen homlcrde over the past several
years, far too many communities are
scarred by violence.

We know that the best approach to the
problem of youth violence is a comprehen-
sive one requiring the collaborative efforts
of students and parents, teachers, health
care providersx law enforcement judges,

‘ counse]ors and rehglous leaders That is

' 'Lady and I hosted a conference on

Ralsmg Responsible and Resourceful
Teenagers.” At this conference we heard

from parents, researchers, professionals

~ who work with teenagers, and from

teenagers therselves. The message we
heard, loud and clear, and confirmed by
recent studies, is that teens view their par;*
ents as the best source of information and
guidance on serious life issues, and that
teenagers rate not having enough time
with their parents as their top concern.
That is why I directed my White
House Council on Youth Violence to
develop information resources for parents.
This guide provides parents some helpful
communicetion_\tipsfor talking to their
teenagers. It suggests ways to discuss diffi-
cult issues—such as violence, guns, tobac-
co, alcohol and other drugs—and helps
parents identify the warning signs of
harmful behaviors. In some instances, par-
ents may need professional guidance to
assist them in dealing with the challenges
of raising a. teenager and this  guide pro-

selors, teachers and law enforcement to
promote a healthier future for our chlldren

and our commumtles

o Chlld it faxls us all ‘
gle against youth v1olence we must not

In our nat onal s

fail our children. All of us, especnally par- r




The White House Council on Youth Violence was established by President Clinton in
October, 1999, to coordinate the federal government’s efforts in the research and preven-
tion of youth violence. The Council is chaired by Bruce Reed, Assistant to the President
for Domestic Policy, and the Council members are the Attorney General and the
Secretaries of Education, Health and Human Services, Housing and Urban Development,

Labor and Treasury.
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INTRODUCTION

) Thrs is an exciting time to be a teenag-

er in America. Young people today

- are growmg up in a rapidly changing soci-

1 hopes for a very promising
future Survey results show that 84% of

- high-school students plan to attend a
four-year college. Teens overwhelmingly
share their parents’ values of honesty and
 hard work, and are engaged in positive

activities. More than half of all teenagers
volunteer with a community organization,
attend a house of worship weekly, read the
newspaper twice a week or more, and
attend cultural events or visit museums.
In spite of this positive outlook, how-
ever, adolescence—the transition between
childhood and adulthood—is still one of
the most difficult times for children and
parents alike. Growing up is more than
the physical changes that occur, such as

getting taller or more mus-

cular. This passage is a time
for establishing independ-
ence, testing limits, trying
on different roles, exploring
 new feelings and fostering
intellectual growth. Above
all, adolescence is a process
' h%t takes time to happen.

and other drug use. Even the best-
informed young people are constantly
tested by social-pressures, emotional ne
and their peers. The push . and pill
between right and wrong can become a
tug of war between adolescent and parent.
Being a parent, grandparent, foster
parent, or caregiver of a teen is both
rewarding and challenging. Caring adults |
can make all the difference in a child’s life.
This guide provides some useful tools
to improve your communication with
your teenager to help him or her get
through adolescence successfuliy. Read
it all or select the sections that helpj}ou
the most.

® Getting the Conversation Started—
tips for opening up the dialogue, even
after it has been shut down. (Page 2.)
Increasing Responsibility and :
Freedom—ideas for how to set the lim-
its that protect your teens while still
giving them room to grow and deve]op
(Page 6.)
Managing Anger: Theirs and Yours—
anger-management skills that you can
use, and that you can share wrth your :
adolescent. (Page 8.)

Handling Tough Situationw ;

(Page 9)
When Parents Need Help Flrs -
ing your spouse, or yourself deal w1th
issues that are affecting your child.
(Page 16.) ‘
Gettmg Help for Your Teen—
suggestlons ab utlhow to get




‘ \about their safety and about their future.
tis pormal for children to want to spend
" more time with their friends during the
en years, but it shouldn't mean that
eens ignore their families. Parents and
ens need to take action to stay connect-
ed or to reconnect.

il ‘:used (0 be close with my daughter. She
lk with me about everything. Now

’: ner, and then goes to her room or talks with
friends on the phone all evening. Sometimes
she gets moody and angry. 1 want to reach

‘:h' fthe wayfused to, but [ don't know how

Somemmes the solution is easy. Spend
more time together. Suggest doing things
that you both enjoy. Talk more. Dinner-
ume is an excellent opportumty for that

GETTING THE CONVERSATION STARTED

kmd of exchange Talk about your day
Ask,your teen about his or her day. Be

shes 14 and ’évozds me. She is quiet at din-

to learn Lhat a recent study mdlcated that
most teenagers rate ‘not havmg enough

time together” with parents as their top
concern. Many will be glad that their par-
ents care enough to make the effort to
spend time with them. Some teens have a
hard time expressing anger and upset feel-
ings. They keep their feelings bottled
inside. Parents need to draw such children
out. Try to start a conversation by saying
“I can see you've been upset. Let’s talk
about what's happening.”

Some teens, however, may give parents
the cold shoulder. If that happens, be

patient, and be persistent until you break

Why Do Teens Stop Talking?

Sometimes they're trying to be independent. Some-
times they’re embarrassed about their own thoughts
and feelings, such as anger, or their sexu-
al desires. Sometimes, teens shut down
because of pressures they feel at home, at
school, or in the community. One of the
most important reasons teens stop talking
to you is that they're afraid to speak hon-
estly with their parents. They believe if
they talk openly about things they have
done that might be wrong, they'll be
given a lecture, punished, or criticized.

How Do You Get Your Teenager
to Start Talking to You Again?

The best way to help teens open up—and stay
open—with parents and other adults in their lives, is
by showing your acceptance of them. When they
make a mistake
or misbehave,
you can lovingly
help them learn
from their experi-
ence. Make sure
they know that
you love them,
even when you
may be deeply
troubled by their
behavior.

 through. If you can't break through,

- there could be a more serious prob-

. lem than embarrassment or a dlfﬁ—

. culty»comm mcatmg
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LISTENING TO YOUR
TEEN

Let teens know you will listen and try to
understand their point of view, without
putting them down or trying to control
them. Being open-minded

sometimes can be difficult

for adults. But to commu-

nicate with teens, parents

need to do more than just

talk; they need to

listen, and really
hear what their
teens are saying.
They also need to
notice which issues
are not being dis-
cussed and have the
courage to start a
dialogue about
those issues.

When disagree-
ments arise, listening does not mean that
you give up your authority as a parent. I
does mean giving teens a voice in matters
that concern them. Through family dia-
logue, parents get to know what their
teens are thinking and feeling, and teens
get to know where their parents stand.
Sometimes parents and teens can reach
agreements when none seemed possible.
Even when agreement cannot be reached,
teens are more likely to do what their par-
ents wish if they feel that their parents lis-

tened to them with an open mind.




d in the prese
‘of your family, or in a movie, or when

- you see a néwsp’ape{ story about an acci
_ dent caused by teenage drmkmg You

_could discuss violence, and better ways of
~ solving problems, after watchinga TV

temptations about

alcohol and other

~ drugs, sex, tobacco,
_guns and violence.

Breaking the Ice

. : Why can’t | get a discussion started with my son about alcohol, drugs
preferably early in the lives of | or other tough issues? He just tells me “Everything is fine” or “It's my

their children. But it is never life” and walks away.

too late to start. Below is an example of one good way to open a dialogue about a

Sometimes, you can sim- tough issue, and some roadblocks that you might encounter:
You: As a family, we've never talked about alcohol, tobacco, or
other drugs. I'd like to know what you think and feel about
drugs—and | want to tell you what | think. | promise | won't

punish you for what you think, or have done. | just want us to
talk.

Teen: It's my life; I'm old enough to make my own decisions.

is ues as part of normal
onversation. Often, “teach-

GETTING Tt

iy d d k o h o You: You're right. This is your life and you have to make your own
: 40 erage [AKING W en decisions about what you do. | don’t want to control you. But
: we do need to talk. | want to hear your thoughts, and | want

to tell you mine. | promise to listen with an open mind, and
ask that you do the same. We may disagree, but at least we
will understand each other.

Being Sensitive to
Cultural Differences

: 5. : . Teen: Forget it. You always end up lecturing me.
Teens in minority ethnic and racial g 4 P 9

groups may face particular pressures You: If our discussions have ended with me lecturing you, then I'm
related to their status as minorities. sorry. But, | won't lecture you now. | want to talk with you,
Parents of these teens should be not at you, and | want to hear what you have to say. I'm will-
especially sensitive to these pres- ing to hear your complaints, too. How do you feel about talk-
sures, as well as any cultural and ing with me? Even someone as old as | am can change.
language differences that may affect Teen: | don't know, but maybe we can talk later. Just not now.

your teen’s interactions at school,

vaiTh pinors, o aith wifins. You: OK, | can wait a little. Today is Monday. Let’s both think

about it for now, and we’ll talk again on Thursday, because
we do need to discuss these issues together.
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show or movie that portrays violence as a
solution to a disagreement.

[f your teen doesn't want to talk, try to
be clear that your purpose is to build
understanding and to be supportive, cer-
tainly not to find fault or to punish. If
you can't nudge your child into a dia-
logue, back off for awhile. This strategy
can be disarming. Then, give your son or
daughter some time to think it over. A
few days later, you can try again to start
the discussion. Parents can be flexible in
getting the dialogue going, but should not
give up on the need for this discussion to
eventually begin. Although it may be
harder to get boys to open up, parents
should engage in dia-
logue with their sons
and daughters alike.

Today’s teens,
more than ever
before, need to con-
nect with adults—if
not a parent, then a
coach or teacher,

grandparent or foster

parent, clergy member, or other trusted
adult in their lives. Teens need at least one
adult with whom they can talk openly.
They should not be left to rely solely on
other teens for important information,
conversation, and help with problem solv-

ing about how to grow up wisely.

SOMEONE
YOUR TEENS
CAN TALK TO

Try to establish sfrong communication

with your- e'h,“buf remember that some
’teens may t talk more openly about sensi-

tive toplcs ‘with someone who i is not thexr
parent or guardlan If you are a parent,
_ try not to let this hurt your feelings;

emember that your child will respect you :
more in the 1or1g run if you encourage

v

e

i
7

ut ¢ such programs




Everyone else is domg nt o

eens need their mdependence but

t's toug

o decide when Lo give your
teen more freedom Do you hang on to

ncan orr gwe the Kite free air? THe decisxon
~ isn't easy. One parent's decision for his or
her teen may not be right for other par-
ents and their teens.

,Although every adolescent is different,
1ere. many experiences common to
 the teenage years. The most common may
be the pull and push between dependence
;,ﬁand independence

- Teens at younger and younger ages,
_are putting themselves at risk for sexually
transmitted diseases—including AIDS—
and for pregnancy. And some teens, and
even younger children, smoke tobacco,
drink alcohol, use other drugs, or commit
acts of :v‘iolenee”and other crimes. No
onder so many parents are concerned,
even frlghtened no won-

INCREASING RESPONSIBILITY AND FREEDOM

It is 1mportant for par-
 ents to make rules for their -

~ young children. As

teens the freedom to do just lhat But
there is a catch; teens must be read "T y
need to agree to behave in respons b]e
ways and show that they can handle the

freedom. They also need to keep their par-

ents informed. That way, parents know

when to lend guldance and supervision,

and how to support their teen's progress.
That’s where respect, responsibility

and reliability come in.

Respect: Respect is a two-way street, but
it starts with you. Givekyour teens the
respect that you would like to be giilveri.e
Give them credit for their knowledge and
abilities; pay attention and listen to them.
That means showing confidence in your
teen, and being supportive.

Responsibility: Teens are learning to take
care of themselves as they prepare for
adulthood. That's what growing up is all
about. Give them an appropriate amount
of freedom and independence. Encourage
and promote respon51b1hty and good deci-
31on makmg, offermg support and gentle "

wchlldren get older, | The Challenge

To help teens learn about
the world and accept new
challenges with the least
amount of danger and

harm. Parents must walk
a fine line between con-
trolling too much and being too

relaxed about rules. When parents

need the chanice to
pra ic good decx- are too restrictive, they can push

teens toward rebellion. When they
are too permissive, teens may get
out of control. It's a balancing act.
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ing and dating, social rules and family rules.

Teens will test the rules, but over time most achieve their goals,
will make these rules part of their lives. and provide consis-
This kind of reliability is worthy of recogni- tent love and sup-
tion and praise. When you can rely on port—including
your teens behaving responsibly, it may be practical help—so
time to give them more freedom. they can achieve
Parents should believe in their teens; set the promise that
high standards for them, encourage them, lies within them.

expect them to

WHERE DO 1 DRAW THE LINE?

. Jason is doing well in middle school. He’s
” lfh hts younger brofhers and he!ps

" kids. Should I let him buy the lecms2 Whof
. should I do abouf his fnends?

Get to Know Your
Son’s Friends

Ask your son to invite his friends to
your home so you can meet them.
You'll show that you have an open
mind. If his friends behave poorly in
your presence, your son will notice.

You also need to understand
what the baggy jeans mean to Jason. Are they just a style
he likes? Or is wearing them a way to identify with the
gang types? Sometimes teens dress differently just to harm-
lessly show some independence from the family. Think back
to your own adolescence, and remember the fashion
changes. There may be some similarities.

Have a discussion with your son about his friends and
about the clothing he likes to wear. Sometimes discussions
can bridge differences. Maybe your son will be swayed by
what you say about the jeans and gangs, or maybe he will
convince you that baggy jeans have become a style that
has little to do with belonging to a gang.

A conversation with your teen can help you decide
whether there is a real problem or it is just a question
of fashion.




' ging in other hlgh—rlsk'behavmrs

But family members—even in the most
; lovmg famll' -—-—get angry at one another
from time to time. When families com-
\mumcate well and work cooperatively,
~ anger ca ;be resolved w1thout a problem.
‘ Handled poorly, however, anger gets in
~ the way of good communication between
parent and child. Anger without control
can sometimes be dangerous and may
even become violent.

Some adults see anger as an emotion

- that should be suppressed, because it leads
to trouble. Some grew up in families in
~which anger generally led to explosive
behavior: and even violence Others were
taught that it is not “nice” to be : angry
- Many adults are not good at managing
anger, and expressing this emotion in a
healthy way. It's important that parents

know how to manage anger successfully in

MANAGING ANGER: THEIRS AND YOURS

family life, at work and in the communi-
ty. And that same knowledge needs to be
‘ shared with children, so that

ings. He ta]ks back tousand
g en swears at us. He doesn’t do
what we ask him'to do. He
seems to be trying to aggravate

; v1olently, abusing alcohol and other drugs,

_ they learn this important skill.

many changes that occur
during adolescence it's not unusual for

teenagers to feel anger and resentment

toward parents Adolescents struggle to

establish their own independent identities
as they prepare for adulthood. Some-
times anger is their way of asserting
independ-ence. This can wear thin on
parents, who may fight back with their
own anger, creating a vicious circle of
escalating resentment.

The best solution to out-of-control
anger—whether from a parent or from a
teen—is to step back, and identify more
positive, healthy ways to deal with strong

 feelings. ‘We do this when we can calm

down and respond in a disciplined and
thoughtful way. By maintaining compo-
sure, parents can be good role models and
open the door to constructive communi-
cation with their children.

But how do you keep calm when
you feel pushed to the limit? Here are
so‘me suggestions;

IPS FO CALMING
DOwN

= Pick your battles. Sometimes the issue
is not worth the anger, or worth argu-
ing about.
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® Reframe the issue. For example, when
your son says sotnething rude to you, it
may be less a matter of him disrespecting
you than a sign that he has a problem
with his anger. “Framing” it this way, you
focus on the fact that he needs your help

in overcoming this problem.

® Use humor. Humor can sometimes be
a good way to calm anger, but be sure
not to use sarcasm, which can sometimes
be hurtful.
Sometimes the hardest part of helping
children learn to manage their anger is that
parents have to look at their own practices.

Parents need to ask:

® “Have [ accepted my own anger and
the anger of others in the family?
® Do [ express anger in positive and

constructive ways?
® Do [ resolve confict well?
® Have | taught my children to accept
and express their anger?”
Resolving conflict constructively may
be a huge challenge, but it's an absolute
necessity for the sake of every member of

your family.

RESOLVING CONFLICT

Once you are calm, you are in a better
position to address the issues that caused

the conflict. Here are some tips:

® Give your point of view. State the
problem as you see it; speak clearly

and calmly—don' yell.

Ask to hear your
teen'’s point of view.

8 Pay attention, lis-
ten, and carefully
consider what
your teen is
saying.

® Discuss ways
to solve the
dispute with-

out a battle.

® Practice the art of com-
promise. Find the middle
grouhd you can both live
with comfortably.

® Assert your authority,
when appropriate, but in

a calm, yet firm manner.

WHAT IF THE ANGER
DOESN’T STOP?

When anger becomes a chronic problem for

someone in the family, the underlying issue

‘may be larger than you or your teen can

manage. If you even think your family is at
this crisis point, or if you even tf1ink you or
any member of your family has a serious
problem with anger management, it's time
to seek help from a mental health profes-
sional. Recognize that this situation necessi-
tates counseling, and sometimes that means
the entire family will need help. Refer to the
sections on “Getting Help for Your Teen”
(page 19).




face——-some 'of

them is'an essential role for parents.

" tee “understand some of the warning signs
he challenges

It is. also a dlffiCUlt role Bemg able to

"behawor can be dlfﬁcult The'followmg

examples are de51gned to help you

that your teenager may need help. Read
through these examples and see if any

sound familiar.

Remember, though, that every teenag-
er is different and there is often no clear
answer to your specific situation. If you
are concerned, talk to your teenage chil-
dren. At a minimum, let them know how
you feel‘xand tell them that you would like

HANDLING TOUGH SITUATIONS

Bullying is a serious problem, affecting many chil-
dren. A recent study indicated that nearly 1 in 10
students in grades 6 through 12 have been bul-
lied in the past year.

Victims of bullies need help and support in
responding to this aggressive behavior. Many par-
ents give their children conflicting messages about
how to respond to physical aggression. Should
you encourage your teenager to “fight back” or
not?2 We do not want to resort to violence, but we
also do not want our children to be victims and to
feel powerless. Most
experts agree that chil-
dren should not hit
back, other than for
self-defense and sur-
vival. Retaliation per-
petuates a cycle of vio-
lence. It may also lead
to escalating physical
confrontation, which
can be very dangerous,
especially considering the possibility
that weapons might be used.

Parents can help their chil-
dren who have been teased or
bullied learn to be powerful,
without resorting to violence. You

could start by letting your teenager
know that you seriously disapprove of taunting
and other types of bullying behavior, and that you
think no one should have to put up with this. You
can empower teens by asking them if they have
any ideas about what might end the bullying.
Parents can teach teens some powerful, non-

[ What If Your Teen Is Being Bullied?

violent ways of responding when they are bullied:

B Demonstrate strength by using eye contact and
positive self-assured body language, with their
head held high and shoulders back.

B Practice “verbal self-defense”, using any-
thing from humor to clever comments to
de-escalate tension.

® Proudly walk away from provocation, and
ignore taunting.

Young people are entitled to a safe learning
environment in their school. Another way to
empower your teenagers can be to encourage
them to speak with school administrators
about the problem. In part they may want to
raise the issue of their own situation, and their
own safety fears. Sometimes, it is most empower-
ing to discuss the situation as a school-wide prob-
lem, without focus on particular perpetrators.
Parents should back up their children by also voic-
ing the same concern. School/community partner-
ships can lead to effective programs that reduce
bullying behavior.

If teenage children have been picked on for a
long time, they probably have some intense emo-
tions from that experience, and could benefit from
talking about them. Victims of bullies may
experience anger, anxiety and even depres-
sion. Being the victim of a bully can also be a
risk factor for violent behavior. Your teens
need and deserve help coping with these
feelings. You or a mental health professional can
give them opportunities to express themselves,
and resolve these feelings.
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to talk. If you are still concerned, or if you
think that your teenagers may hurt them-
selves or others, you should get help imme-
diately. Refer 1o the sections on “Getting

Help for Your Teen" (page 19) for assistance

in finding the right resources.

BULLYING

1 was called to my 13-year-old sons schooi

today because he stole some money from anoth-

er boy during lunch. This wasn't the first inci-
dent. A few weeks ago, the principal callea
because Keith made another boy take the
blame for graftiti he wrote on the school bus.
No matter what we tell himn, he constantly
seerns to get in trouble. What can I do:

You certainly have reason to be con-
cerned about your son's behavior. He is
acling like a bully and needs your help
to put on the brakes. The principal was
right to call. The school can set a clear
standard—no bullying—and make sure
that your son understands the consequences
for violations of this rule. You, too, need
to make clear that you disapprove of bully-
ing. You need to help your son develop
empathy—which is the ability to under-
stand how other people feel-——and to care
about others’ feelings. You will probably
want Lo impose consequences on your
son for his unacceptable behavior. Be firm,
but do it in a loving way. Right now your
son needs your empathy, understanding,

and love. By providing this, you can
show the power of caring about others

in a positive way.

This still leaves the big-
ger part of the problem-—
getting to the reason for
your son's behavior. You

have to talk with him to

determine why he is being
a bully. What leads your
son to behave in such hurt-
ful ways?

With your help, or with
the assistance of a profes-
sional, your son can under-
stand his own molives for bul-
lying. Some young people are
bullies because they are bored
and crave excitement; some do
it to feel powerful; some
engage in this behavior as a
response to family problems; some do it for
attention and to be popular with acknow-
ledgment by their peer group. You need to
ask him very detailed questions:
® Did you plan to take the other boy’s

lunch money beforehand. or was it a

sudden urge?

® Why did you pick on that particluar
person’?

= What were you thinking when you did it?
(Ex: I need the money; I'll look cool.)

® How did you fcel when you did it?
(Ex: Excited, thrilled, (rightened,
powerful).

® How do you think the other boy.l'e]t?

® What's happening in your life or in our

family that may be upsetting you?

11




When you understand the details of
what happened, you can determine how to
“help your child. For example, if your son
stole money because he saw it sitting on a
lunch tray and had a sudden urge to grab
it, he will need to learn to recognize his
impulses, and to stop them. If he planned
to steal money, pre-selected a victim and
stole because he wanted to look impor-
tant, he will need to learn positive ways to
make friends and gain peer acceptance.

We have to help our children learn

_ healthy and socially acceptable ways to
cope with urges and anger, and to satisfy
their emotional needs appropriately. A big
challenge? Yes. But it’s part of growing up
and becoming a good citizen,

DRUG USE AND FAILURE
IN SCHOOL

Our 16-year old daughter, Julia, was caught

HANDLING TOUGH SITUATIONS (conp)

drinking at a party. We suspect that she has
smoked marijuana, too. Shes been doing
poorly in school-—in fact, now shes neglect-
ing her schoolwork and failing one subject.
We set up required study time, but it hasnt
helped. She misses curfews
and hasnt been doing her
chores. Weve talked with her

about alcohol, drugs and sex, and weve been
clear about the rules and given her conse-
quences when she has broken them.
Obviously, it hasn't worked. She says Im a
nag. What else can I do:

ALCOHOL AND
SUBSTANCE ABUSE

Julia's drinking and possible drug use may
be the tip of the iceberg. Alcohol and
drug use often occur along with other
serious problems.

First, you need to talk to Julia about her
alcohol and drug use, and find out what
drugs she is using and how often she is
using them. Don't confront her when she
seems to be under the influence of alcohol
or other drugs. Wait until she is straight
and sober. Then discuss your suspicions
with her calmly and objectively, as you
begin a dialogue about alcohol and other
drugs. Bring in other members of the fami-
ly to help, if necessary.

Second, impose whatever discipline your
family has decided on for violating the
rules, and stick to it. Don't relent because
she promises never to do it again. Make
sure that she knows that her use of
alcohol and other drugs is a serious
problem and that she is harming
herself.

If Julia has developed a pattern

of drug use or has engaged in
heavy use, you should get immedi-
ate help. If you do not know
about drug treatment programs in
your area, call your doctor, local
hospital, or county mental health
society for a referral. Your school district
should have a substance abuse coordinator
or a counselor who can refer you to treat-
ment programs, too. Parents whose chil-
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dren have been through treatment
programs can also provide informa-
tion.

Many young people lie about their
alcohol and drug use. If you think
Julia is not being truthful and the evi-
dence is pretty strong, you may wish
to have her evaluated by a health pro-
fessional experienced in diagnosing
adolescents with alcohol- and drug-
related problems. Refer to the sections
on “Getting Help for Your Teen” (page
19) for information about how to find
someone who
can help.

Listed in the
box at right are

signs that may

indicate problems
with alcohol or
other drugs.
They could also
indicate other
problems, not
related to drugs. In either
case, if you observe signifi-
cant changes in your teen's

behavior, something is

SIGNS OF

wrong. Start a dialogue with
your teen about the problems.
If you are still confused about
whether alcohol or other drugs
are part of the problem, or if
you recognize that a substance

abuse problem exists, get pro-

fessional help.

POSSIBLE ALCOHOL OR
OTHER DRUG ABUSE

Research has shown that there are a number of factors
that make individuals more likely to initiate drug use and
to progress to drug abuse and or addiction. Many of
these could be identified early by family members and
friends. It is important to note that many people may
exhibit one or more of these signs, but not necessarily
use drugs. These signs may occur in the following areas:

Family: deteriorating relationships with
family; behavior changes, such as
withdrawal or hostility

School: truancy; drop in grades; behavior
problems

Social life: deteriorating relationships with old
friends; developing a network of
friends who are using alcohol or
other drugs; loss of interest in sporis

or other favorite activities

Emotional life: basic personality changes; inexplica-
ble and sudden mood changes;
apathy

Physical: memory problems, fatigue or hyper
behavior; difficulty walking; sleep
disturbances; red, blood-shot eyes;

carelessness with grooming

Physical evidence: disappearance of beer or liquor sup-
ply;money or valuables missing; use
of cigarettes or alcohol; signs of drug
paraphernalia; use of incense;
excess money or missing money

Source: Adapted from National Instititute on
Drug Abuse, National Institutes of
Health




LOS

THE WHITE HOUSE
WASHINGTON

November 13, 2000
MEMORANDUM FFOR LISEL LOY
FROM: Bruce Reed OO N TS pusi0ea

SUBIJECT: Parents Matter Brochure

This brochure was created by the White House Council on Youth Violence to be
distributed by national education associations to middle schools and secondary schools
throughout the country. Included in the brochure is a proposed forward from the President that 1
am submitting to you for approval. The brochure will be complete and ready to go to print
Tuesday, November 14, 2000, pending any comments or edits you may have. We would like to
send this to the printer as soon as possible, and preferably by Friday, November 18, 2000.



FOREWORD

r, more prosperous and look forward to

more promlsmg lives than ever before in
“our history. Teens of all ethnicities are
. completing high school and enrolling in
““college at record rates, and more teenagers
* than ever before are volunteering to serve

through community service. In addition,

many harmful behaviors are on the decline,

including youth violence and gun-related
crime, homicide, suicide, teen pregnancy
and, in the last few years, drug use.
Nonetheless, the rates of youth violence,
smoking, alcohol and other drug use, and
unintended pregnancy, are still far too high

~ in our country. Despite a marked decline

in teen homrcrde over the past several
years, far too many communities are
scarred by violence.

We know that the best approach to the
problem of youth violence is a comprehen-
sive one requiring the collaborative efforts
of students and parents, teachers, health
care providers law enforcement judges,

‘ counse]ors and rehguous leaders That is

selors teachers and law enforcement to
promote a healthier future for our children

le’ld OUI‘ commumtles

o Chlld it faxls us all.”
gle against youth vrolence, we must not

' 'Lady and I hosted a conference on

Ralsmg Responsible and Resourceful
Teenagers.” At this conference we heard
from parents, researchers, professionals
who work with teenagers, and from
teenagers thernselves. The message we
heard, loud and clear, and confirmed by
recent studies, is that teens view their par;*
ents as the best source of information and
guidance on serious life issues, and that
teenagers rate not having enough time
with their parents as their top concern.

That is why I directed my White
House Council on Youth Violence to
develop information resources for parents.
This guide provides parents some helpful
communieetion_tipsfor talking to their
teenagers. It suggests ways to discuss diffi-
cult issues—such as violence, guns, tobac-
co, alcohol and other drugs—and helps
parents identify the warning signs of
harmful behaviors. In some instances, par-
ents may need professional guidance to
assist them in dealing with the/challenges :
of raising a teenager and thls' guxde pro~»

Tn our lnatlo:ﬂaj _st ‘

fail our children. All of us, especially par- i
ents, share responsrblhty to keep our ch '




The White House Council on Youth Violence was established by President Clinton in
October, 1999, to coordinate the federal government's efforts in the research and preven-
tion of youth violence. The Council is chaired by Bruce Reed, Assistant to the President
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Secretaries of Education, Health and Human Services, Housing and Urban Development,

Labor and Treasury.
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INTRODUCTION

his is a’n‘e‘axdting time to be a teenag-
er in America. Young people today
* re growmg up in a rapidly changing soci-
-h hopes for a very promising

“future Survey results show that 84% of
_high- school‘students plan to attend a
four-year college. Teens overwhelmingly
 share their parents’ values of honesty and
 hard work, and are engaged in positive

activities. More than half of all teenagers
volunteer with a community organization,
attend a house of worship weekly, read the
newspaper twice a week or more, and
attend cultural events or visit museums.

- In spite of this positive outlook, how-
ever, adolescence—the transition between
childhood and adulthood—is still one of
the moSt difficult times for children and
parents alike. Growing up is more than
the physical changes that occur, such as

getting taller or more mus-
cular. This passage is a time
for establishing independ-
ence, testing limits, trying
on different roles, exploring
new feelings and fostering
intellectual growth. Above
all, adolescence is a process

‘ *'”th‘_ot”takeé time to happen.

and other drug use. Even the best-
informed young people are constantly
tested by social-pressures, emotional h‘ee"‘
and their peers. The push and pu |
between right and wrong can become a
tug of war between adolescent and paryen't.:"
Being a parent, grandparent, foster
parent, or caregiver of a teen is both
rewarding and challenging. Caring adults |
can make all the difference in a child’s life.
This guide provides some useful tools
to improve your communication with
your teenager to help him or her get
through adolescence successfuliy. Read
it all or select the sections that helpy}ou
the most.
® Getting the Conversation Started—
tips for opening up the dialogue, even
after it has been shut down. (Page 2.)
Increasing Responsibility and
Freedom—ideas for how to set the lim-
its that protect your teens while still
giving them room to grow and deve]op; ;
(Page 6.) :
Managing Anger: Theirs and Yours—
anger-management skills that youcan
use, and that you can share with your -
adolescent. (Page 8.)
Handling Tough Situati
of difficult situations, identificatio

issues that are affecung your chlld
(Page 16.)

Gettmg Help for Your Teen




en they were younger. This can be
‘hurtful and. frlghtenmg You worry
: bout thexr safety and about their future.
is normal for children to want to spend
~more time with their friends during the
en years, but it shouldn't mean that
teens ignore their families. Parents and
teens need to take action to stay connect-
' ed or to reconnect.
- used to be close with my daughter. She
would talk wzth 1me about everything. Now

ner, and then goes to her room or talks with
 friends on the phone all evening. Sometimes

she gets moody and angry. I want to reach
b the wayf used to, but I don't know how

Somemmes the solution is easy. Spend
more time together. Suggest doing things
that you both enjoy. Talk more. Dinner-
ume is an excellent opportunity for that

GETTING THE CONVERSATION STARTED

kmd of exchange Talk about your day
: Ask,your teen about his or her day. Be

es 14 and avmds me. She is quiet at din-

to learn that recent study mdlcated that '
most teenagers rate ‘not havmg enoggh

time together” with parents as their top

concern. Many will be glad that their par-
ents care enough to make the effort to
spend time with them. Some teens have a
hard time expressing anger and upset feel-
ings. They keep their feelings bottled
inside. Parents need to draw such children
out. Try to start a conversation by saying
“I can see you've been upset. Let’s talk
about what's happening.”

Some teens, however, may give parents
the cold shoulder. If that happens, be
patient, and be persistent until you break

Why Do Teens Stop Talking?

Sometimes they're trying to be independent. Some-
times they’re embarrassed about their own thoughts
and feelings, such as anger, or their sexu-
al desires. Sometimes, teens shut down
because of pressures they feel at home, at
school, or in the community. One of the
most important reasons teens stop talking
to you is that they're afraid to speak hon-
estly with their parents. They believe if
they talk openly about things they have
done that might be wrong, they’ll be
given a lecture, punished, or criticized.

How Do You Get Your Teenager
to Start Talking to You Again?

The best way to help teens open up—and stay
open—with parents and other adults in their lives, is
by showing your acceptance of them. When they
make a mistake
or misbehave,
you can lovingly

help them learn

from their experi-
ence. Make sure
they know that

you love them,
even when you
may be deeply
troubled by their
behavior.

~ through. If you cantt break through,

there could be a more serious prob-

embarrassment or a diffi-
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LISTENING TO YOUR
TEEN

Let teens know you will listen and try to

understand their point of view, without
putting them down or trying to control

them. Being open-minded

sometimes can be difficult -
for adults. But to commu- ‘%D
nicate with teens, parents o

need to do more than just “"‘“

talk; they need to

listen, and really

hear what their

teens are saying.
They also need to
notice which issues

are not being dis-

cussed and have the
courage to start a
dialogue about
those issues.

When disagree-
ments arise, listening does not mean that
you give up your authority as a parent. I

does mean giving teens a voice in matters

that concern them. Through family dia-
logue, parents get to know what their
teens are thinking and feeling, and teens
get to know where their parents stand.
Sometimes parents and teens can reach
agreements when none seemed possible. illegal dru
Even when agreement cannot be reached, i

teens are more likely to do what their par-

ents wish if they feel that their parents lis-

tened to them with an open mind.



ssed. Teenagers

ace pressures and

temptations about

alcohol and other

-~ drugs, sex, tobacco,
uns and violence.

preferably'e/arly in the lives of
their children. But it is never

too late to start.

Sometimes you can sim-

is ues as part of normal
onversation Often teach-

GETTING Tk

» /under/égé drlnkidg WhenK

someone gets int ted in the presence
of your family, or in a movie, or when
you see a newspaper story about an acci-
- dent caused by‘ teenage drinkiﬁg You
~ could discuss violence, and better ways of
vsolvmg problems, after watching a TV

Being Sensitive to
Cultural Differences

Teens in minority ethnic and racial
groups may face particular pressures
related to their status as minorities.
Parents of these teens should be
especially sensitive to these pres-
sures, as well as any cultural and
language differences that may affect
your teen'’s interactions at school,
with peers, and with others.

Breaking the Ice

Why can’t | get a discussion started with my son about alcohol, drugs
or other tough issues? He just tells me “Everything is fine” or “It's my
life” and walks away.

Below is an example of one good way to open a dialogue about a
tough issue, and some roadblocks that you might encounter:

You: As a family, we've never talked about alcohol, tobacco, or
other drugs. I'd like to know what you think and feel about
drugs—and | want to tell you what | think. | promise | won't

punish you for what you think, or have done. | just want us to
talk.

Teen: It's my life; I'm old enough to make my own decisions.

You: You're right. This is your life and you have to make your own
decisions about what you do. | don’t want to control you. But
we do need to talk. | want to hear your thoughts, and | want
to tell you mine. | promise to listen with an open mind, and
ask that you do the same. We may disagree, but at least we
will understand each other.

Teen: Forget it. You always end up lecturing me.

You: If our discussions have ended with me lecturing you, then I'm
sorry. But, | won't lecture you now. | want to talk with you,
not at you, and | want to hear what you have to say. I'm will-
ing to hear your complaints, too. How do you feel about talk-
ing with me? Even someone as old as | am can change.

Teen: | don't know, but maybe we can talk later. Just not now.

You: OK, | can wait a little. Today is Monday. Let’s both think
about it for now, and we'll talk again on Thursday, because
we do need to discuss these issues together.
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show or movie that portrays violence as a
solution to a disagreement.

[f your teen doesn't want to talk, try to
be clear that your purpose is to build
understanding and to be supportive, cer-
tainly not to find fault or to punish. If
you can't nudge your child into a dia-
logue, back off for awhile. This strategy
can be disarming. Then, give your son or
daughter some time to think it over. A
few days later, you can try again to start
the discussion. Parents can be flexible in
getting the dialogue going, but should not
give up on the need for this discussion to
eventually begin. Although it may be
harder to get boys to open up, parents
should engage in dia-
logue with their sons
and daughters alike.

Today's teens,
more than ever
before, need to con-
nect with adults—if
not a parent, then a
coach or teacher,

grandparent or foster

parent, clergy member, or other trusted
adult in their lives. Teens need at least one
adult with whom they can talk openly.
They should not be left to rely solely on
other teens for important information,
conversation, and help with problem solv-

ing about how to grow up wisely.

SOMEONE
YOUR TEENS
CAN TALK TO

Ty t to establish strong communication
“with your teen but remember that some
. ’teens may

_
z

tive toplcs ‘with someone who is not their
parent or guardran If you are a parent,

~try not to let this hurt your feelings;
remember that your child will respect you :
more in the long run if you encourage

talk. Your teen's school guid-
ance counselor may know
_about such programs




\ Ve'the Mt@ free nir? THe decision
~ isn't easy. One parent’s decision for his or
her teen may not be right for other par-
ents and their teens.

Although every adolescent is different,
I many expenences common to
 the teenage years. The most common may
be the pull and push between dependence
_and independence.
( "Teens,k at younger and younger ages,
are puttin*g/‘themselves at risk for sexually
 transmitted diseases—including AIDS—
and for pregnancy. And some teens, and
even younger children, smoke tobacco,
drink alcohol, use other drugs, or commit
acts of v1olence and other crimes. No
' wonder S0 many parents are concerned
éven frightened;kno won-

INCREASING RESPONSIBILITY AND FREEDOM

: ents to rnake ru]es for their
~ young children. As :

,chlldren get older, A

amount of danger and

The Challenge

To help teens learn about
the world and accept new
challenges with the least

harm. Parents must walk
a fine line between con-
trolling too much and being too
relaxed about rules. When parents
are too restrictive, they can push

teens toward rebellion. When they
are too permissive, teens may get
out of control. It's a balancing act.

teens the freedom to do just that. Bup 2

there is a catch; teens must be ready. They -
need to agree to behave inresponsib]e i
ways and show that they can handie the

freedom. They also need to keep their par-

ents informed. That way, parents know
when to lend guldance and supervision,
and how 0 support their teen’s progress

Thats where respect, respon31b111ty
and reliability come in.

Respect: Respect is a two-way street, but
it starts with you. Givev your teens the
respect that you would like to be giyen.i
Give them credit for their knowledge and
abilities; pay attention and listen to them.
That means showing confidence in your
teen, and being supportive.

Responsibility: Teens are learning to take
care of themselves as they prepare for
adulthood. That's what growing up is all
about. Give them an appropriate amount
of freedom and independence. Encourage
and promote responsrbrhty and good deci-
sion- makmg, offermg support and gentle ,
: help w1th difficult demsrons
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ing and dating, social rules and family rules. expect them to

Teens will test the rules, but over time most achieve their goals,
will make these rules part of their lives. and provide consis-
This kind of reliability is worthy of recogni- tent love and sup-
tion and praise. When you can rely on port—including
your teens behaving responsibly, it may be practical help—so
time to give them more freedom. they can achieve
Parents should believe in their teens; set the promise that
high standards for them, encourage them, lies within them.

WHERE DO | DRAW THE LINE?

. Jason is doing well in middle school. He’s
" great w:fh hts younger brofhers and he!ps

Get to Know Your
Son’s Friends

Ask your son to invite his friends to
your home so you can meet them.
You'll show that you have an open
mind. If his friends behave poorly in
your presence, your son will notice.

You also need to understand
what the baggy jeans mean to Jason. Are they just a style
he likes?2 Or is wearing them a way to identify with the
Y gang types? Sometimes teens dress differently just to harm-
. k:ds S ould 1 lef him buy the leans2 Whof lessly show some independence from the family. Think back
‘ should l'do abouf his frlends? . . to your own adolescence, and remember the fashion
- changes. There may be some similarities.

Have a discussion with your son about his friends and
about the clothing he likes to wear. Sometimes discussions
can bridge differences. Maybe your son will be swayed by
what you say about the jeans and gangs, or maybe he will
convince you that baggy jeans have become a style that
has little to do with belonging to a gang.

A conversation with your teen can help you decide
whether there is a real problem or it is just a question
of fashion.




< \ging in other hlgh—rlsk( ehavxors
But family members—even in the most
. lovmg famll' —get angry at one another
rom time to time. When families com-
\mumcate well and work cooperatively,
- anger can be resolved w1thout a problem.
‘ Handled poorly, however, anger gets in
* the way of good communication between
parent and child. Anger without control
can sometimes be dangerous and may
even become violent.
Some adults see anger as an emotion
~ that should be suppressed, because it leads
to trouble. Some grew up in families in
~which anger genera]ly led to explosive
- behavior and even violence. Others were
. taught that it is not “nice’” to be : angry
- Many adults are not good at managing
anger, and expressing this emotion in a
healthy way. It's important that parents

know how to manage anger successfully in

MANAGING ANGER: THEIRS AND YOURS

family life, at work and in the communi-
ty. And that same knowledge needs to be
shared with chlldren o) that

] '. even swears at us He doesn't do
what we ask him o do. He
seems to be trying to aggravate

; v1olently,' abusmgv alcohol and Sther drugs,

they'learn this 1mportant skill.

many changes that occur
during adolescence it's not unusual for

teenagers to feel anger and resentment

toward parents Adolescents struggle to

establish their own independent identities
as they prepare for adulthood. Some-
times anger is their way of asserting
independ-ence. This can wear thin on
parents, who may fight back with their
own anger, creating a vicious circle of
escalating resentment.

The best solution to out-of-control
anger—whether from a parent or from a
teen—is to step back, and identify more
positive,‘ healthy ways to deal with strong

 feelings. We do this when we can calm

down and re_spond in a disciplined and
thoughtful Way. By maintaining compo-
sure, parents can be good role models and
open the door to constructive communi-
cation with their children.

But how do you keep calm when
you feel pushed to the limit? Here are
so‘me suggestions;

IPS FOR CALMING

DOWN

= Pick your battles. Sometimes the issue
is not worth the anger, or worth argu-
mg about
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® Reframe the issue. For example, when
your son says something rude to you, it
may be less a matter of him disrespecting
you than a sign that he has a problem
with his anger. “Framing” it this way, you
focus on the fact that he needs your help

in overcoming this problem.

® Use humor. Humor can sometimes be
a good way to calm anger, but be sure
nol Lo use sarcasm, which can sometimes
be hurtful.
Sometimes the hardest part of helping
children learn to manage their anger is thal
parents have to look at their own practices.

Parents need to ask:

® “Have I accepted my own anger and
the anger of others in the family?

® Do [ express anger in positive and
constructive ways?

® Do [ resolve conflict well?

® Have [ taught my children to accept
and express their anger?”
Resolving conflict constructively may

be a huge challenge, but it’s an absolute

necessity for the sake of every member of

your {amily.

RESOLVING CONFLICT

Once you are calm, you are in a better
position to address the issues that caused

the conflict. Here are some tips:

® Give your point of view. State the

problem as you see it; speak clearly

and calmly-—don' yell.

Ask to hear your

tecen's point of view.

L Pay attention, lis-
ten, and carefully
consider what
your teen is
saying.

® Discuss ways
to solve the
dispute with-

out a battle.

¥ Practice the art of com-
promise. Find the middle
ground you can both live

with comfortably.

® Assert your authority,
when appropriate, but in

a calm, yet firm manner.

WHAT IF THE ANGER
DOESN’T STOP?

When anger becomes a chronic problem for
someone in the family, the underlying issue
may be larger than you or your teen can
manage. If you even think your family is at
this crisis point, or if you even think you or
any member of your family has a serious
problem with anger management, it’s time
to seek help from a mental health profes-
sional. Recognize that this situation necessi-
tates counseling, and sometimes that means
the entire family will need help. Refer to the
sections on “Getting Help for Your Teen”

(page 19).




HANDLING TOUGH SITUATIONS

them, is an essentlal role for parents.
- Itis also a difficult role. Being able to

/ jbehavio'r eIf—destructxve,

“understand some of the warning signs

‘behavior can be difficult. The follow; hg

examples are de51gned to help you

that your teenager may need help. Read
through these examples and see if any

~sound familiar.

Remember, though, that every teenag-

~ er is different and there is often no clear

answer to your specific situation. If you
are concerned, talk to your teenage chil-
dren. At a minimum, let them know how
you feel‘xand tell them that you would like

: I What If Your Teen Is Being Bullied?

Bullying is a serious problem, affecting many chil-
dren. A recent study indicated that nearly 1 in 10
students in grades 6 through 12 have been bul-
lied in the past year.

Victims of bullies need help and support in
responding to this aggressive behavior. Many par-
ents give their children conflicting messages about
how to respond to physical aggression. Should
you encourage your teenager to “fight back” or
not?2 We do not want to resort to violence, but we
also do not want our children to be victims and to
feel powerless. Most
experts agree that chil-
dren should not hit
back, other than for
self-defense and sur-
vival. Retaliation per-
petuates a cycle of vio-
lence. It may also lead
to escalating physical
confrontation, which
can be very dangerous,
especially considering the possibility
that weapons might be used.

Parents can help their chil-
dren who have been teased or
bullied learn to be powerful,
without resorting to violence. You
could start by letting your teenager
know that you seriously disapprove of taunting
and other types of bullying behavior, and that you
think no one should have to put up with this. You
can empower teens by asking them if they have
any ideas about what might end the bullying.
Parents can teach teens some powerful, non-

violent ways of responding when they are bullied:

B Demonstrate strength by using eye contact and

positive self-assured body language, with their
head held high and shoulders back.

® Practice “verbal self-defense”, using any-
thing from humor to clever comments to
de-escalate tension.

® Proudly walk away from provocation, and
ignore taunting.

Young people are entitled to a safe learning
environment in their school. Another way to
empower your teenagers can be to encourage
them to speak with school administrators
about the problem. In part they may want to
raise the issue of their own situation, and their
own safety fears. Sometimes, it is most empower-
ing to discuss the situation as a school-wide prob-
lem, without focus on particular perpetrators.
Parents should back up their children by also voic-
ing the same concern. School/community partner-
ships can lead to effective programs that reduce
bullying behavior.

If teenage children have been picked on for a
long time, they probably have some intense emo-
tions from that experience, and could benefit from
talking about them. Victims of bullies may
experience anger, anxiety and even depres-
sion. Being the victim of a bully can also be a
risk factor for violent behavior. Your teens
need and deserve help coping with these
feelings. You or a mental health professional can
give them opportunities to express themselves,
and resolve these feelings.
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to talk. If you are still concerned, or if you
think that your teenagers may hurt them-
selves or others, you should get help imme-
diately. Refer 10 the sections on “Getting

Help for Your Teen" (page 19) for assistance

in finding the right resources.

BULLYING

[ was called to my 13-year-old sons schooi
today because he stole some money from anoth-
er boy during lunch. This wasn't the first inci-
dent. A few weeks ago, the principal callea
because Keith made another boy take the
blame for graffiti he wrote on the school bus.
No matter what we tell him, he constantly
seems to get in trouble. What can [ do:

You certainly have reason to be con-
cerned about your son's behavior. He is
acting like a bully and needs your help
to put on the brakes. The principal was
right to call. The school can set a clear
standard—no bullying—and make sure
that your son understands the consequences
for violations of this rule. You, too, need
to make clear that you disapprove of bully-
ing. You need to help your son develop
empathy—which is the ability to under-
stand how other people feel—and to care
about others’ feelings. You will probably
want lo impose consequences on your
son for his unacceptable behavior. Be firm,
but do it in a loving way. Right now your
son needs your empathy, understanding,
and love. By providing this, you can
show the power of caring about others

in a positive way.

This still leaves the big-
ger part of the problem—
getting to the reason for
your son's behavior. You

have to talk with him to

determine why he is being
a bully. What leads your
son to behave in such hurt-
ful ways?

With your help, or with
the assistance of a profes-
sional, your son can under-
stand his own motives {or bul-
lying. Some young people are
bullies because they are bored
and crave excitement; sorme do
it to feel powerlul; some
engage in this behavior as a
response to family problems; some do it {or
attention and to be popular with acknow-
ledgment by their peer group. You need to
ask him very detailed questions:
® Did you plan Lo take the other boy's

lunch money beforehand. or was it a

sudden urge?

® Why did you pick on that particluar
person’?

=" What were you thinking when you did it?
(Ex: 1 need the money; I'll look cool.)

® How did you fecl when you did it?
(Ex: Excited, thrilled, frightened,

powerful).
® How do you think the other boy fell?

® What's happening in your life or in our

family that may be upsetting you?

11




When you understand the details of
what happened, you can determine how to
help your child. For example, if your son
stole money because he saw it sitting on a
lunch tray and had a sudden urge to grab
it, he will need to learn to recognize his
impulses, and to stop them. If he planned
to steal money, pre-selected a victim and
stole because he wanted to look impor-
tant, he will need to learn positive ways to
make friends and gain peer acceptance.

We have to help our children learn
healthy and socially acceptable ways to
cope with urges and anger, and to satisfy
their emotional needs appropriately. A big
challenge? Yes. But it's part of growing up
and becoming a good citizen.

DRUG USE AND FAILURE
IN SCHOOL

Our 16-year old daughter, Julia, was caught

HANDLING TOUGH SITUATIONS (conrp)

drinking at a party. We suspect that she has
smoked marijuana, too. Shes been doing
poorly in school—in fact, now shes neglect-
ing her schoolwork and failing one subject.
We set up required study time, but it hasnt
helped. She misses curfews
and hasnt been doing her
chores. Weve talked with her

about alcohol, drugs and sex, and weve been
clear about the rules and given her conse-
quences when she has broken them.
Obviously, it hasnt worked. She says Im a
nag. What else can [ do:

ALCOHOL AND
SUBSTANCE ABUSE

Julia's drinking and possible drug use may
be the tip of the iceberg. Alcohol and
drug use often occur along with other
serious problems.

First, you need to talk to Julia about her
alcohol and drug use, and find out what
drugs she is using and how often she is
using them. Don't confront her when she
seems to be under the influence of alcohol
or other drugs. Wait until she is straight
and sober. Then discuss your suspicions
with her calmly and objectively, as you
begin a dialogue about alcohol and other
drugs. Bring in other members of the fami-
ly to help, if necessary.

Second, impose whatever discipline your
family has decided on for violating the
rules, and stick to it. Don't relent because
she promises never to do it again. Make
sure that she knows that her use of
alcohol and other drugs is a serious
problem and that she is harming
herself.

If Julia has developed a pattern

of drug use or has engaged in
heavy use, you should get immedi-
ate help. If you do not know
about drug treatment programs in
your area, call your doctor, local
hospital, or county mental health
society for a referral. Your school district
should have a substance abuse coordinator
or a counselor who can refer you to treat-
ment programs, too. Parents whose chil-
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dren have been through treatment
programs can also provide informa-
tion.

Many young people lie about their
alcohol and drug use. If you think
Julia is not being truthful and the evi-
dence is pretty strong, you may wish
to have her evaluated by a health pro-
fessional experienced in diagnosing
adolescents with alcohol- and drug-
related problems. Refer to the sections
on “Getting Help for Your Teen” (page
19) for information about how to find
someone who
can help.

Listed in the
box at right are
signs that may

indicate problems

with alcohol or
other drugs.
They could also
indicate other
problems, not
related to drugs. In either
case, if you observe signifi-
cant changes in your teen's

behavior, something is

SIGNS OF

wrong. Start a dialogue with
your teen about the problems.
If you are still confused about
whether alcohol or other drugs
are part of the problem, or if
you recognize that a substance

abuse problem exists, get pro-

fessional help.

POSSIBLE ALCOHOL OR
OTHER DRUG ABUSE

Research has shown that there are a number of factors
that make individuals more likely to initiote drug use and
to progress to drug abuse and or addiction. Many of
these could be identified early by family members and
friends. It is important to note that many people may
exhibit one or more of these signs, but not necessarily
use drugs. These signs may occur in the following areas:

Family: deteriorating relationships with
family; behavior changes, such as
withdrawal or hostility

School: truancy; drop in grades; behavior
problems

Social life: deteriorating relationships with old
‘ friends; developing a network of
friends who are using alcohol or
other drugs; loss of interest in sporis

or other favorite activities

Emotional life: basic personality changes; inexplica- .
ble and sudden mood changes;
apathy

Physical: memory problems, fatigue or hyper
behavior; difficulty walking; sleep
disturbances; red, blood-shot eyes;

carelessness with grooming

Physical evidence: disappearance of beer or liquor sup-
ply;money or valuables missing; use
of cigarettes or alcohol; signs of drug
paraphernalia; use of incense;
excess money or missing money

Source: Adapted from National Instititute on
~ Drug Abuse, National Institutes of
Health
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FOREWORD

r, more: prosperous and Iook forward to

more | promising lives than ever before in
“our history. Teens of all ethnicities are
. completing high school and enrolling in

ollege at record rates, and more teenagers

than ever before are volunteering to serve

through community service. In addition,

many harmful behaviors are on the decline,

including youth violence and gun-related
crime, homicide, suicide, teen pregnancy
and, in the last few years, drug use.
Nonetheless, the rates of youth violence,
smoking, alcohol and other drug use, and
unintended pregnancy, are still far too high

~ in our country. Despite a marked decline

in teen homrcrde over the past several
years, far too many communities are
scarred by violence.

We know that the best approach to the
problem of youth violence is a comprehen-
sive one requiring the collaborative efforts
of students and parents, teachers, health
care providers&, law enforcement. judges,

. counselors, and religious leaders. That is

selors teachers and law enforcement to
promote a healthier future for our children

and our commumtles

At the same time, we know that 3 young

n May 2000, the First

' 'Lady and I fosadia conference on

Ralslng Responsible and Resourceful
Teenagers.” At this conference we heard
from parents, researchers, professionals
who work with teenagers, and from
teenagers therselves. The message we
heard, loud and clear, and confirmed by
recent studies, is that teens view their par;*
ents as the best source of information and
guidance on serious life issues, and that
teenagers rate not having enough time
with their parents as their top concern.

That is why I directed my White
House Council on Youth Violence to
develop information resources for parents.
This guide provides parents some helpful
communicetion_tipsfor talking to their
teenagers. It suggests ways to discuss diffi-
cult issues—such as violence, guns, tobac-
co, alcohol and other drugs—and helps
parents identify the warning signs of
harmful behaviors. In some instances, par-
ents may need professional guidance to
assist them in dealing with the/challenges .
of ralsmg a teenager and thlS guxde pro~»

gle agalnst youth v1olence we must not

fail our children. All of us, especnally par- i
ents, share responsrblhty to keep our. ch il
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INTRODUCTION

This' is a’nle‘XCfting time to be a teenag-
er in America. Young people today

~are growing up in a rapidly changing soci-

1th hopes for a very promising
future. Survey results show that 84% of
igh- school‘st_udents plan to attend a

four-year college. Teens overwhelmingly
share their parents’ values of honesty and
 hard work, and are engaged in positive

activities. More than half of all teenagers
volunteer with a community organization,
attend a house of worship weekly, read the
newspaper twice a week or more, and
attend cultural events or visit museums.
In spite of this positive outlook, how-
ever, adolescence—the transition between
childhood and adulthood—is still one of
the most difficult times for children and
parents alike. Growing up is more than

the physical changes that occur, such as

getting taller or more mus-
cular. This passage is a time
for establishing independ-
ence, testing limits, trying
on different roles, exploring
new feelings and fostering
intellectual growth. Above
all, adolescence is a process

h%t takes time to happen.

and other drug use. Even the best-
informed young people are constantly
tested by social pressures, emotional nee
and their peers. The push and p*ﬁ 1l :
between right and wrong can become a
tug of war between adolescent and parent;
Being a parent, grandparent, foster
parent, or caregiver of a teen is both
rewarding and challenging. Caring adults |
can make all the difference in a child’s life.
This guide provides some useful tools
to improve your communication with
your teenager to help him or her get
through adolescence successfuliy. Read
it all or select the sections that helpj}ou
the most.

® Getting the Conversation Started—
tips for opening up the dialogue, even
after it has been shut down. (Page 2.)
Increasing Responsibility and
Freedom—ideas for how to set the lim-
its that protect your teens while still -
giving them room to grow and deve]op
(Page 6.)
Managing Anger: Theirs and Yours—
anger-management skills that you Car} -
use, and that you can share with your
adolescent. (Page 8.) '

ing your spouse, or yourself deal w1th
issues that are affecting your child,
(Page 16.)

Gettmg Help for Your Teen
suggestlon aboufhow to get

help for your teen and your

- i'famnly (Page 19.




€ ‘they were younger This can be

« hurtful and. frlghtenmg You worry
»about their safety and about their future,
It is normal for children to want to spend
more time with their friends during the
een years, but it shouldn't mean that
eens ignore their families. Parents and
teens need to take action to stay connect-
‘ed or to reconnect.

- II used to be close with my daughter. She
would alk wzth 1me about everything. Now

. 'ner, and then goes to her room or talks with
friends on the phone all evening. Sometimes
/ she et maody and angry. I want to reach

: e way I used to, but I don't know how

s art.

Somemmes the solution is easy. Spend
more\tlme together. Suggest doing things
that you both enjoy. Talk more. Dinner-

i ume is an excellent opportumty for that

kind of exchange Talk about your day

i Ask,your teen about his or her day. Be

GETTING THE CONVERSATION STARTED

hes' 14 and avmds me. She is quiet at din-

most teenagers rate ‘not having -ehoggh

time together” with parents as their top

concern. Many will be glad that their par-
ents care enough to make the effort to
spend time with them. Some teens have a
hard time expressing anger and upset feel-
ings. They keep their feelings bottled
inside. Parents need to draw such children
out. Try to start a conversation by saying
“I can see you've been upset. Let’s talk
about what's happening.”

Some teens, however, may give parents
the cold shoulder. If that happens, be
patient, and be persistent until you break

Why Do Teens Stop Talking?

Sometimes they‘re trying to be independent. Some-
times they’re embarrassed about their own thoughts
and feelings, such as anger, or their sexu-
al desires. Sometimes, teens shut down
because of pressures they feel at home, at
school, or in the community. One of the
most important reasons teens stop talking
to you is that they're afraid to speak hon-
estly with their parents. They believe if
they talk openly about things they have
done that might be wrong, they’ll be
given a lecture, punished, or criticized.

How Do You Get Your Teenager
to Start Talking to You Again?

The best way to help teens open up—and stay
open—with parents and other adults in their lives, is
by showing your acceptance of them. When they
make a mistake
or misbehave,

you can lovingly
help them learn
from their experi-
ence. Make sure
they know that
you love them,
even when you
may be deeply
troubled by their
behavior.

~ through. If you can't break through,
there could be a more serious prob-
' embarrassment ora diffi-
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LISTENING TO YOUR
TEEN

Let teens know you will listen and try to
understand their point of view, without
putting them down or trying to control

them. Being open-minded

sometimes can be difficult

for adults. But to commu-

nicate with teens, parents b

need to do more than just

talk; they need to

listen, and really
hear what their
teens are saying.
They also need to
notice which issues
are not being dis-
cussed and have the
courage to start a
dialogue about
those issues.

When disagree-
ments arise, lisLening does not mean that
you give up your authority as a parent. It
does mean giving teens a voice in matters
that concern them. Through family dia-
logue, parents get to know what their
teens are thinking and feeling, and teens
get to know where their parents stand.
Sometimes parents and teens can reach
agreements when none seemed possible.
Even when agreement cannot be reached,
teens are more likely to do what their par-
ents wish if they feel that their parents lis-

tened to them with an open mind.




topics, hovs}evér,, o
that need to be dis-

 face pressures and
temptations about

alcohol and other

~ drugs, sex, tobacco,

guns and violence.

Z should ﬁnd times and ways to

someone gets intoxicated in the presenc
of your family, or in a movie, or when
_ you see a newspaper story about an acci
dent caused by teenage drmkmg You A
could discuss violence, and better ways of

solving problems, after watching a TV

. ‘talk with their teens before

us problems occur,
pr.eferébly early in the lives of
their children. But it is never
too late to start.
Someumes you can sim-

GETTING THE COI

underage drinking when

Being Sensitive to
Cultural Differences

Teens in minority ethnic and racial
groups may face particular pressures
related to their status as minorities.
Parents of these teens should be
especially sensitive to these pres-
sures, as well as any cultural and
language differences that may affect
your teen’s interactions at school,
with peers, and with others.

Breaking the Ice

Why can’t | get a discussion started with my son about alcohol, drugs
or other tough issues? He just tells me “Everything is fine” or “It's my
life” and walks away.

Below is an example of one good way to open a dialogue about a
tough issue, and some roadblocks that you might encounter:

You:

Teen:

You:

Teen:

You:

Teen:

You:

As a family, we've never talked about alcohol, tobacco, or
other drugs. I'd like to know what you think and feel about
drugs—and | want to tell you what | think. | promise | won't

punish you for what you think, or have done. | just want us to
talk.

It's my life; I'm old enough to make my own decisions.

You're right. This is your life and you have to make your own
decisions about what you do. | don't want to control you. But
we do need to talk. | want to hear your thoughts, and | want
to tell you mine. | promise to listen with an open mind, and

ask that you do the same. We may disagree, but at least we
will understand each other.

Forget it. You always end up lecturing me.

If our discussions have ended with me lecturing you, then I'm
sorry. But, | won't lecture you now. | want to talk with you,
not at you, and | want to hear what you have to say. I'm will-
ing to hear your complaints, too. How do you feel about talk-
ing with me? Even someone as old as | am can change.

| don't know, but maybe we can talk later. Just not now.

OK, | can wait a little. Today is Monday. Let’s both think
about it for now, and we'll talk again on Thursday, because
we do need to discuss these issues together.
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show or movie that portrays violence as a
solution to a disagreement.

[f your teen doesn't want to talk, try to
be clear that your purpose is to build
understanding and to be supportive, cer-
tainly not to find fault or to punish. If
you can't nudge your child into a dia-
logue, back off for awhile. This strategy
can be disarming. Then, give your son or
daughter some time to think it over. A
few days later, you can try again to start
the discussion. Parents can be flexible in
getting the dialogue going, but should not
give up on the need for this discussion to
eventually begin. Although it may be
harder to get boys to open up, parents
should engage in dia-
logue with their sons
and daughters alike.

Today's teens,
more than ever
before, need to con-
nect with adults—if
not a parent, then a
coach or teacher,

grandparent or foster

parent, clergy member, or other trusted
adult in their lives. Teens need at least one
adult with whom they can talk openly.
They should not be left to rely solely on
other teens for important information,
conversation, and help with problem solv-

ing about how to grow up wisely.

SOMEONE
YOUR TEENS
CAN TALK TO

Ty to establish sfrohg communication
-with your teen, but remember that some
. 'teens may t lk more openly about sensi

_
z

tive toplcs wnh someone who i is not thexr
parent or guardlan If you are a parent,
try not to let this hurt your feelings;
remember that your child will respect you
more in the 1or1g un if you encouragé

talk. Your teen's school guid-
ance counselor may know
~ about such programs.




T r ong as you possibly
: the Kite free air? The decision
~ isn't easy. One parent’s decision for his or

her teen may not be right for other par-
ents and their teens.

Although every adolescent is different,
here ar many expenences common to
 the teenage years. The most common may
be the pull and push between dependence
;,rand independence

e Teens at younger and younger ages,
 are putting themselves at risk for sexually
 transmitted diseases—including AIDS—
and for pregnancy. And some teens, and
even younger children, smoke tobacco,
drink alcohol, use other drugs, or commit
acts ?of violence and other crimes. No
nder s0 many parents are concerned
even frlghtened no won-

INCREASING RESPONSIBILITY AND FREEDOM

Itis 1mportant for par-
ents to make rules for their
~ young children. As

teens the freedom to do just Lhat But
there is a catch; teens must be ready'They%
need to agree to behave in responsible -
ways and show that they can handle the

: freedom They also need to keep their par-

ents informed, That way, parents know

when to lend guldance and supervxs1on,
and how *to;s'upport their teen's progress.

That's where respect, responsibility
and reliability come in.

Respect: Respect is a two-way street, but
it starts with you. Givekyour teens the
respect that you would like to be giyeri.r
Give them credit for their knowledge and
abilities; pay attention and listen to them.
That means showing confidence in your
teen, and being supportive.

Responsibility: Teens are learning to take
care of themselves as they prepare for
adulthood. That's what growing up is all
about, Give them an appropriate amount
of freedom and independence. Encoorage
and promote responsrbrhty and good deci= ¢

sion- makmg, offermg support and gentle -
- hel wrth drfﬁcult demsrons

_ children get older,

o however, they need

The Challenge

To help teens learn about
the world and accept new
challenges with the least
amount of danger and

to learn to make

some of hexr own

decr'on' and life = | harm. Parents must walk
L - a fine line between con-
o trolling too much and being too
~ need the chance to relaxed about rules. When parents
are too restrictive, they can push

teens toward rebellion. When they
are too permissive, teens may get

out of control. It's a balancing act.

. bracticelgbod deci-
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ing and dating, social rules and family rules. expect them to

Teens will test the rules, but over time most achieve their goals,
will make these rules part of their lives. and provide consis-
This kind of reliability is worthy of recogni- tent love and sup-
tion and praise. When you can rely on port—including
your teens behaving responsibly, it may be practical help—so
time to give them more freedom. they can achieve
Parents should believe in their teens; set the promise that
high standards for them, encourage them, lies within them.

WHERE DO | DRAW THE LINE?

i Joson is domg well in middle school He’s
" great w:fh hts younger brofhers and he!ps

Get to Know Your
Son’s Friends

Ask your son to invite his friends to
your home so you can meet them.
You'll show that you have an open
mind. If his friends behave poorly in
your presence, your son will notice.

You also need to understand
what the baggy jeans mean to Jason. Are they just a style
he likes?2 Or is wearing them a way to identify with the
Y gang types? Sometimes teens dress differently just to harm-
" kids. Should I lef him buy the lecms2 Whof lessly show some independence from the family. Think back
‘ should l'do abouf his frlends? . . to your own adolescence, and remember the fashion
- changes. There may be some similarities.

Have a discussion with your son about his friends and
about the clothing he likes to wear. Sometimes discussions
can bridge differences. Maybe your son will be swayed by
what you say about the jeans and gangs, or maybe he will
convince you that baggy jeans have become a style that
has little to do with belonging to a gang.

A conversation with your teen can help you decide
whether there is a real problem or it is just a question
of fashion.




; v1olently,' abusmg alcohol and other‘ drugs,
- or engaging in other hlgh—nsk behavxors
But family members—even in the most
loving famlhes-—-get angry at one another
! froin time to time. When families com-
‘municate well and work cooperatively,
anger can be resolved without a problem.
Handled poorly, however, anger gets in

* the way of good communication between
parent and child. Anger without control
can sometimes be dangerous and may
even becomne violent.

Some adults see anger as an emotion
.that should be suppressed, because it leads
 to trouble. Some grew up in families in

_which anger generally led to explosive
- behawor and even violence. Others were
{ taught that it is not “nice’ to be ; angry.

- Many adults are not good at managing
angef, and expressing this emotion in a
healthy way. It's important that parents

know how to manage anger successfully in

MANAGING ANGER: THEIRS AND YOURS

family life, at wo,rk and in the communi-
ty. And that same knowledge needs to be
shared with children, so that

' '. even swears at us He doesnt da
Whar'we askchinto do He
seems to be trying to aggravate

7 we regret. [ fee] like thmgs are out of contml

Wlth the many changes that occur

during adolescence it's not unusual for
teenagers to feel anger and resentment
toward parents Adolescents struggle to
establish their own independent identities
as they \prepa're for adulthood. Some-
times angerti&s:their way of asserting
independ-ence. This can wear thin on
parents, who may fight back with their
own anger, creating a vicious circle of
escalating resentment.

The best solution to out-of-control
anger—whether from a parent or from a
teen—is to step back, and identify more
positive, healthy ways to deal with strong

 feelings. We do this when we can calm

down and respond in a disciplined and
thoughtful way. By maintaining compo-
sure, parents can be good role models and
open the door to constructive communi-
cation with their children.

But how do you keep calm when
you feel pushed to the limit? Here are
some suggestlons

® Pick your battles. Sometimes the issue
is not worth the anger, or worth argu-
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® Reframe the issue. For example, when
your son says something rude to you, it
may be less a matter of him disrespecting
you than a sign that he has a problem
with his anger. “Framing” it this way, you
focus on the fact that he needs your help

in overcoming this problem.

® Use humor. Humor can sometimes be
a good way to calm anger, but be sure
not to use sarcasm, which can sometimes
be hurtful.
Sometimes the hardest part of helping
children learn to manage their anger is that
parents have to look at their own practices.

Parents need to ask:

® “Have [ accepted my own anger and
the anger of others in the family?
® Do [ express anger in positive and

constructive ways?
® Do ] resolve conflict well?

® Have I taught my children to accept

and express their anger?”

Resolving conflict constructively may
be a huge challenge, but it’s an absolute
necessity for the sake of every member of
your family.

RESOLVING CONFLICT

Once you are calm, you are in a better
position to address the issues that caused

the conflict. Here are some tips:

® Give your point of view. State the

problem as you see it; speak clearly

and calmly—dont yell.

Ask to hear your
teen’s point of view.

® Pay attention, lis-

ten, and carefully

consider what

your teen is
saying.

® Discuss ways
to solve the
dispute with-

out a battle.

® Practice the art of com-
promise. Find the middle
ground you can both live

with comfortably.

® Assert your authority,

when appropriate, but in

a calm, yet firm manner.

WHAT IF THE ANGER
DOESN’T STOP?

When anger becomes a chronic problem for
someone in the family, the underlying issue
may be larger than you or your teen can
manage. If you even think your family is at
this crisis point, or if you even think you or
any member of your family has a serious
problem with anger management, it's time
to seek help from a mental health profes-
sional. Recognize that this situation necessi-
tates counseling, and sometimes that means
the entire family will need help. Refer to the
sections on “Getting Help for Your Teen”

(page 19).




HANDLING TOUGH SITUATIONS

Teenagers, like all of us, sometimes

need help and guidance, but it can
sometimes be difficult for parents to rec-
ognize when to intervene in their teenag-
er’s life. You know about the challenges
that today’s teenagers face-—some of
which are different than those you experi-
enced as a teen. Understanding these chal-

 lenges, and knowing when and how to
~ intervene to help your child overcome

them, is an essential role for parents.
It is also a difficult role. Being able to
tell the difference between normal teenage

behavior and self-destructive, hurtful
behavior can be difficult. The following
examples are designed to help you
understand some of the warning signs
that your teenager may need help. Read
through these examples and see if any
sound familiar.

Remember, though, that every teenag-
er is different and there is often no clear
answer to your specific situation. If you
are concerned, talk to your teenage chil-
dren. At a minimum, let them know how
you feel and tell them that you would like

Bullying is a serious problem, affecting many chil-
dren. A recent study indicated that nearly 1 in 10
students in grades 6 through 12 have been bul-
lied in the past year.

Victims of bullies need help and support in
responding to this aggressive behavior. Many par-
ents give their children conflicting messages about
how to respond to physical aggression. Should
you encourage your teenager to “fight back” or
not? We do not want to resort to violence, but we
also do not want our children to be victims and to

feel powerless. Most
experts agree that chil-
dren should not hit
back, other than for
self-defense and sur-
vival. Retaliation per-
petuates a cycle of vio-
lence. It may also lead
to escalating physical
confrontation, which
can be very dangerous,
especially considering the possibility
that weapons might be used.
Parents can help their chil-
dren who have been teased or
bullied learn to be powerful,
without resorting to violence. You
could start by letting your teenager
know that you seriously disapprove of taunting
and other types of bullying behavior, and that you
think no one should have to put up with this. You
can empower teens by asking them if they have
any ideas about what might end the bullying.
Parents can teach teens some powerful, non-

What If Your Teen Is Being Bullied?

violent ways of responding when they are bullied:

B Demonstrate strength by using eye contact and
positive self-assured body language, with their
head held high and shoulders back.

B Practice “verbal self-defense”, using any-
thing from humor to clever comments to
de-escalate tension.

B Proudly walk away from provocation, and
ignore taunting.

Young people are entitled to a safe learning
environment in their school. Another way to
empower your teenagers can be to encourage
them to speak with school administrators
about the problem. In part they may want to
raise the issue of their own situation, and their
own safety fears. Sometimes, it is most empower-
ing to discuss the situation as a school-wide prob-
lem, without focus on particular perpetrators.
Parents should back up their children by also voic-
ing the same concern. School/community partner-
ships can lead to effective programs that reduce
bullying behavior.

If teenage children have been picked on for a
long time, they probably have some intense emo-
tions from that experience, and could benefit from
talking about them. Victims of bullies may
experience anger, anxiety and even depres-
sion. Being the victim of a bully can also be a
risk factor for violent behavior. Your teens
need and deserve help coping with these
feelings. You or a mental health professional can
give them opportunities to express themselves,
and resolve these feelings.
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to talk. If you are still concerned, or if you
think that your teenagers may hurt them-
selves or others, you should get help imme-
diately. Refer to the sections on “Getting
Help for Your Teen” (page 19) for assistance
in finding the right resources.

BULLYING

[ was called to my 13-year-old son's schooi
today because he stole some money from anoth-
er boy during lunch. This wasnt the first inci-
dent. A few weeks ago, the principal callea
because Keith made another boy take the
blame for graffiti he wrote on the school bus.
No matter what we tell him, he constantly
seems to get in trouble. What can I do:

You certainly have reason to be con-
cerned about your son's behavior. He is
acting like a bully and needs your help
to put on the brakes. The principal was
right to call. The school can set a clear
standard—no bullying—and make sure
that your son understands the consequences
for violations of this rule. You, too, need
to make clear that you disapprove of bully-
ing. You need to help your son develop
empathy—which is the ability to under-
stand how other people feel—and to care
about others' feelings. You will probably
want to impose consequences on your
son for his unacceptable behavior. Be firm,
but do it in a loving way. Right now your
son needs your empathy, understanding,

and love. By providing this, you can
show the power of caring about others

in a positive way.

This still leaves the big-
ger part of the problem—
getting to the reason for
your son's behavior. You
have to talk with him to
determine why he is being
a bully. What leads your

son to behave in such hurt-

ful ways?

With your help, or with
the assistance of a profes-
sional, your son can under-
stand his own motives for bul-
lying. Some young people are
bullies because they are bored
and crave excitement; some do
it to feel powerful;, some
engage in this behavior as a
response to family problems; some do it for
attention and to be popular with acknow-
ledgment by their peer group. You need to

ask him very detailed questions:

® Did you plan to take the other boy’s
lunch money beforehand, or was it a
sudden urge?

® Why did you pick on that particluar
person?

® What were you thinking when you did it?
(Ex: I need the money; I'll look cool.)

® How did you feel when you did it?
(Ex: Excited, thrilled, frightened,
powerful).

® How do you think the other boy felt?

® What's happening in your life or in our

family that may be upsetting you?

11




“stole money becaose he saw it 51ttmg ona
lunch tray and had a sudden urge to grab
- it, he will need to learn to recognize his
1mpulses, and to stop them. If he planned
o steal money, pre-selected a victim and
tole because he wanted to look impor-
tant, he will need to learn positive ways to
.make friends and gain peer acceptance.

We have to help our children learn

GH $E'§'U&'ﬂ@%§ (CONT'D)

-

healthy and soc1a11y acceptable ways to
- cope wnth urges and anger, and to satxsfy
heir emotional needs appropnately A big

G ?@M

hallenge? Yes. But it's part of growing up
‘ ;"and‘ becoming a good citizen.

. DRUG USE AND FAILURE
'IN SCHOOL

Our 16-year old daughter, Julia, was caught
drmkmg ata party We suspect that she has
smoked marijuana, too. Shes been doing
poorly in school—in fact, now shes neglect-
 Ing her schao]work and failing one sulyect
We set up required study time, but it hasn'
! he]ped he misses curfews

- about é]cai;a), drugs and s
 clear about the rules and given her conse-

quences when she has broken them ;
Obviously, it hasn't worked, She s says Im a
nag. What else can 1 do:

ALCOHOL AND
SUBSTANCE ABUSE

Julia's drinking and possible drug use may
be the tip of the iceberg. Alcohol and
drug use often occur along with other
serious problems.

First, you need to talk to Julia about her
alcohol and drug use, and find out what
drugs she is using and how often she is
using them. Don't confront her when she
seems to be under the influence of alcohol
or other drugs. Wait until she is straight
and sober. Then discuss your suspicions
with her calmly and objectively, as you
begin a dialogue about alcohol and other
drugs. Bring in other members of the fami-
ly to help, if necessary.

Second, impose whatever discipline your
family has decided on for violating the
rules, and stick to it. Don't relent because
she promises never to do it again. Make
sure that she knows that her use of -
alcohol andlother drugs 1s a senous

sloped a pattern
of drug use or has engaged in

heavy use, you should get immedi-
ate help. If you do not know :

about drug treatment programs in
. your area, call your doctor, local

hospital, or county mental health
society for a referral. Your school dlSU‘lCt

/ should have a substance abuse coordmator ‘
‘ora coun‘ elor who ‘an :

ment programs
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dren have been through treatment
programs can also provide informa-
tion.

Many young people lie about their
alcohol and drug use. If you think
Julia is not being truthful and the evi-
dence is pretty strong, you may wish
to have her evaluated by a health pro-
fessional experienced in diagnosing
adolescents with alcohol- and drug-
related problems. Refer to the sections
on “Getting Help for Your Teen” (page

19) for information about how to find

someone who

can help.
Listed in the

box at right are

signs that may

indicate problems
with alcohol or
other drugs.
They could also
indicate other
problems, not
related to drugs. In either
case, if you observe signifi-
cant changes in your teen's

behavior, something is

wrong. Start a dialogue with
your teen about the problems.
If you are still confused about
whether alcohol or other drugs
are part of the problem, or if
you recognize that a substance

abuse problem exists, get pro-

fessional help.





