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Draft — Community Service Speech

I think it’s fitting to begin my remarks with a few words about a public figure who
recently died. A woman whose life personified the public service that we are here to
honor today: Mother Teresa. She will be missed by the thousands for whom she
personally cared each year, as well as by the millions who were inspired by her selfless
acts of charity and caring. I had the privilege to spend some time with Mother Teresa
over the years and I can safely say that she was one of the most powerful people I have
ever met.

Her power didn’t come from any of the sources we commonly point to when we falk
about power in the United States. It didn’t come about from her skill at political wheceling
and dealing or her graduation from an Ivy League school. It didn’t come from making the
right connections and shaking the right hands; nor from possessing a large bank account.
Mother Teresa was a supremely powerful person because she understood the importance,
the tremendous rippling impact, of personal action.

She knew that while government and other institutions are important in creating a
prosperous and well-run society, ultimately government and institutions can only provide
the blueprint for such a socicty. But we don’t live within a blueprint. The greatest of
accomplishments can only be achieved - and the greatest of problems can only be solved
— by individual action. One simple, courageous, step at a time.

These simple steps are the bedrock of our democracy. Over two thousand years ago,
when the principle was in its infancy, Greek lawgivers arrived at the notion that the
strength of any democracy depends on the sum of the people involved. It is that notion
that tuels our own experience today

Imagine if the sum of our democracy included more people like Mother Teresa. Imagine
if we were fortunate enough to include within our vast borders more committed women
and men like those gathered in this room.

People like Willie Brown who has spent his entire life working to better the place in
which he lives, whether by building a park community center or by bringing people
together to bridge the racial gaps between our people. People like Marilyn Segal whose
lifelong mission has been to better the lives of children. People like Bill Colson who has
helped bring together the county’s diverse leaders. And Susan Reyna, who, not content to
let the needs of migrant Hispanic families go unanswered, formed MUJER to work for
their benefit. People like Joseph Pinon, a former police officer, a Cuban refugee, who
today works with numerous civic organizations.

‘These are people who embrace the biblical golden rule: Do unto others as you would
have others do unto you. They embrace it not only as a principle of faith, but as a
principle of democracy and service.
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Two years ago, during a summer heat wave, something terrible happened in Washington.
DC. A four-year-old little girl and her two-year-old brother wandered away from their
home and, apparently looking for a place to play, climbed into an unlocked car in a
nearby lot. A couple of hours later, both children were found dead of suffocation.

In the aftermath of the tragedy, some neighbors pointed out that for years they had tried
to get local authorities to build a playground so that kids in the area would have
someplace safe to play. And the local government should have done that. But the
neighbors bear some of the blame for what happened that summer, too. If they had
understood and accepted their own personal responsibility, they might have taken it upon
themselves to take turns watching the children; to clean up the yard the children ran in;
and 10 chip in to buy a few outdoor toys that the children could all share.

A few months afier this tragedy, a community service organization stepped up to the
plate. With volunteer labor, a few contributions and a whole lot of planning, they created
something incredibly important, yet exquisitely simple: a place for children to play.

It is through scrvice like this that people together are able to achieve what alone they
could not.

I know service was an important part of my upbringing as a young girl. It helped me
appreciate the life 1 was born into, and enabled me understand the lives of others who
seemed so difterent. I remember volunteering to baby sit for young migrant children
while their older brothers and sisters joined their parents working in the ficlds. Taking
care of those children not only gave their parents a liftle piece of mind for the few hours |
was there, but it gave me a way to connect with people who spoke a different language .

and who ate what looked to me to be pretty exotic food. It gave me an opportunity to see-

that those foreign-seeming people had hopes and dreams for themselves, and care and
love for their families, just as great as any I'd encountered in Park Ridge, Illinois.

It's important that we introduce our children to service, carly, so that it becomes a way of

life for them. Many schools and cities throughout the country, agreeing with that notion.
are beginning to establish frameworks that make it easier for children to volunteer.

Schools like Washington Elementary School in Mount Vernon Washington have
integrated service into its curriculum. Students there create classroom projects as well as
perform individual acts of service, like tutoring younger children and acting as safety
patrols. Here in Florida, North Miami Beach High School helps organize volunteers with
its own web site and (ADD MORE EXAMPLES HERE).

I am proud of many of the accomplishments made by my husband’s administration, but
one of the things of which I am most proud is my husband’s dedication to the
Corporation for National Service, the public-private enterprise that includes AmeriCorps.

Page 2 of 4
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Around the country, young AmeriCorps members are devoting themselves to making our
nation more secure for the future. They are doing this by tutoring children, and helping
to raise reading scores; by immunizing hundreds of thousands of children; and by
working with police departments to keep neighborhoods safe and to fight against drugs.

At the Summit For America’s Future, held earlier this year in Philadelphia, thousands
more Americans, young and old, took a pledge to participate in community service —
committing themselves to help two million children by the year 2000.

But America’s embrace of the service cthic came long before my husband’s presidency.
Long before AmeriCorps and its predecessors, the Peace Corps and Vista were even
dreamed of. It was carly in the 19" century when Alexis de Tocequeville obscrved that
voluntary organizations had become a hallmark of American citizenship and a distinctive
part of our national life. IUs this unique trait that makes me most proud 1o be an
Amertcan.

There comes a moment when many of us hear the call to serve. The call comes in
various ways and takes many different forms. Some march in ammies; and others stand in
front of classrooms. Some will place sandbags against a rising flood; and others will
volunteer 1o fight fires. We can’t all do the same thing — I certainly wouldn™t expect
anyone to do what I do — but there is a place for everyone in community service.

Martin Luther King Jr., inspired our entire nation with his acts of service, reminding us
that service is not something just for “other people™ - it’s for us all. He said: “You don’t
have to have a college degree to serve. You don’t need to make your subject and verb
agree to serve. You don’t have to know about Plato and Aristotle to serve. You don’t
have to know Einstein’s theory of relativity to serve... You only need a heart full of
grace. A soul generated by love. And you can be that servant.”

He was right.

The greatest challenges facing us in the 21™ century will not be solved by government
alone. Our most daunting challenges will not be how to create greater technologies,
bigger weapons, faster computers. No. We will need to figure out how we can live better
in the midst of the technological and social changes we’ve already undergone. To
understand how to retain a meaningful connection to our community when our communal
interactions might be fewer. Our challenge will be how to maintain our most precious
gift — our democracy - when so many Americans are feeling alienated from each other
and their government.

It seems to me that in this area of our lives we have to go back in order to come forward.
A robust economy is not enough. Smart frade policies are not enough. We have 10 renew
our ties to our community and our country in order to derive the satisfaction we need
from the wealth we have. Because [ know that we as a people will be defined not only by
the riches that we reap — but by the kind of society we build with our riches.
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It takes more than money to achieve the things we most care about. It takes more than
government. It takes commitment and time. It takes constant nurturing and vigilance. It
takes the involvement of our people - the sum of our democracy - to fulfill our greatest
goals.

Robert Kennedy said: “Each time a man stands up for an ideal, or acts to improve the lot
of others, or strikes out against injustice, he sends forth a tiny ripple of hope and crossing
cach other from a million difTcrent centers of energy and daring those ripples build a
current which can sweep down the mightiest walls of oppression and resistance.”

The people we are celebrating today in this room are sending forth those tiny ripples of
hope. Thope you inspire others to follow your example. Because just as it is our privilege

to live in a society for the people and by the people - it is also our fate.

End
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REMARKS FOR THE CHARLES WHITED SPIRI'T OF EXCELLENCE AWARD
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It is a great honor to join you tonight in this world-class city to celebrate the better
angels of our nature and our nation.

President Kennedy once said that “a nation reveals itself not only by the men and
women it produces, but also hy those it honors, by those it remembers.” Tonight our
nation reveals itself by the leaders we honor with the 13* Annual Charles Whited Spirit
of Exccllence Award. We honor heroes who reach across the lines that too often divide
us. Heroes who, in good times and bad, lift up South Florida’s vulnerable children and
familics. Heroes who, every day, make us proud of who we are and who we can become.
But when we honor these dedicated Americans, we paint a picture of more than
community service in South Florida. We show a model of citizenship in our democracy,
a modec] that this generation -- like all generations -- must refinc and redefine for its time.

I was thinking about community and citizenship while the President and 1 were
back home in Arkansas. We just spent a wonderful weekend visiting family and friends
and attending Bill’s high school reunion. But our thoughts kept returning to the rcunion
our nation held Thursday at Little Rock Central High School. Forty years ago, when I
was a young girl growing up outside of Chicago, I remember seeing pictures of the Little
Rock Nine as they walked up the steps of Central High, escorted by the 101% Airborne
Division. 1 will never forget watching them brave the hatred outside and the fear within
in order to seize the opportunity that all children deserve, the opportunity to live and learn
and reach their God-given potential. And I will never forget the look on their faces, 40
years later, as the President opened up the door for them again, only this time to the
welcoming sound of thunderous applause. R

Remembering that historic day in 1957, one of the nine, Melba Pattillo, wrote that -
she had “crossed the threshold into that place where angry ségregationist mobs had =" -
forbidden us to go.” Today, at Central High, students of all races freely cross that same
threshold, which is now protected not by the National Guard, but by four strong statues
emblazoned with these words: Ambition, Personality, Preparation, and Opportunity. Itis
up to us as a nation to make sure that all children have the ambition, personality,
preparation and opportunity -- yes, opportunity -- they need to walk through those doors
into the new century.

Notice that I said it is up to our nation, not just our government. Throughout our
history, there have heen those who claim government can do it all and those who insist
government should do nothing at all. As usual, the real truth lies somewhere in between.
Because when we think about our on-going struggle to build an American house that
cannot be divided by race or religion, we are reminded of both the power and limitations
of government. For while government can pry open those doors, while government can
enforce our constitutional rights, and while government can help our citizens kecp out of
harm’s way, it cannot heal our racial divide or reweave our frayed communities. It
cannot make sure that involuntary segregation is not replaced simply with voluntary
separation. It cannot change a heart or mend a spirit. It cannot make us fecl connected to
one another or allow us to enter the new century togcther. But citizens can. And as you
have shown in South Florida, citizens do.
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When Alexis de Tocqueville looked at our democracy, he described a nation that
was truly special. Not just because of our system of limited government. Not just
because of the individual initiative that thrives in our free-market economy. What has
always made America special is the space between our government and our economy.
Social scientists refer to it as our civil or civic socicty. All of us know it as the roles
played by our families, our churches, our Boys and Girls Clubs, by all of you, We sec it
in Marilyn Segal’s exploration of carly child development and her fight to give the
children of Broward County the right start in lifc. We see it in the Miami Herald’s
Holiday Wish Book, which brings community support to families in necd. We see it in
the three words that launched our nation: We the Pcople, and in the three words that
adorn our national seal: £ pluribus unum, which tell us that out of many we are still one.
This is not big government, it is shared government.

What all of this says, and what all of you have shown, is that good citizenship in a
democracy means more than paying your laxes, casting your ballot, obeying our laws,
and earning an honest living. Good citizenship means internalizing democratic values in
our hearts and minds. It means realizing that we are responsible for one another, each of
us our brother’s and our sister’s keeper. And, it means understanding that none of us got
to where we are without somcone opening the door for us, and none of us will ever get to
where we need to go without reaching back to keep the door open for someone who
comes after us.

‘Those ideals remain, but how we meet them must continue to change. Because
for more than 200 years, we have been guided not by a document, but by a democracy, a
living, breathing democracy. Evcry generation has sought to perfect it, without any real
assurances that we ever will. Every generation has sought to balance the power of our
government, our free market and our citizenry. Every generation has sought to meet its
new challenges by redefining what it means to be a citizen in this great country. My .
parent’s generation was asked to save our nation {rom economic collapse and world

tyranny. Thirty years ago, my gencration was challenged to fight for civil rights; explore.

space, and carry the American dream to every comer of our country and our world.-

As we enter the 21* century, our families, our nation, and our world are all facing
new challenges that will once again force us to redcfine the role citizens play in our
democracy. In our homes, parcnts are under more pressure as they try to balance work
and family, and raise their children in the face of media messages that teach them that
smoking is cool, and a consumer culturc that tells them to value the logo on their sneakers
more than the generosity in their hearts. Across our nation, new patterns of work,
technology, and mobility have changed how wc view our connection to and responsibility
for our local and national community. And around the world, the fall of the Berlin Wall
and the rise of new democracies create not only new rcsponsibilities to build alliances of
shared values, but also new opportunities to inspire and learn from them.

When Congressman Tony Hall met the late Mother Theresa a few years ago, he
asked her how shc was able to accomplish so much. She replied, “I did the thing that was
in front of me.” What is clear is that today, the thing in front of us is no longer just in our
neighborhood or our local school. It is national, and it is global. And yct, while our
concept of community continues 1o evolve, our age-old commitment to it must not.

CUSRVAVINY
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I was pleased to hear that the Miami Herald and NBC have been hosting events
called Community Circles to talk about how to solve the problems facing our most
vuinerable children. 1f we are going to redefine citizenship for the new century, I believe
that we nced to foster a commitment and connection to ever-widening circles of
community, from our home to our world. :

To do that, we must first recognizc that citizenship is a lifelong job and
commitment. Not all of us will have children or work in an ofTice. Not all of us will
graduate from college or buy a house. But, all of us will be citizens in our democracy.
We also know that tcaching good citizenship must begin with our children. And that
gocs far beyond the time we must take to read to children, play with them, talk with them.
and nurture them as they grow. It even extends beyond what we teach our children about
cleaning up their rooms, or helping out around the house. What I'm talking about here is
really our obligation to inspirc children to scrve others, to help them see service --
including political participation -- as a privilege, as an everyday fun activity, and as a way
to find common ground with others by respecting — not just tolerating — our differences.

I was thinking about one of the ways my mother did this as [ read about Susan
Reyna’s extraordinary work with migrant families. For a few weeks every autumn when
I was growing up, migrant families worked the fields around Chicago and their children
went to classes with us. One of the these kids took to bullying me and my friends on the
playground. Were it not for my mother, I might have wallowed in my anger and fear. 1
might have judged an entirc group based on the poor behavior of one individual. Instead
my mother encouraged me to volunteer to baby-sit for the migrant families’ young
children on Saturdays so that their older brothers and sisters ---iny classmates -- could
help their parents in the field.

I remember how proud I felt to be scrving families who worked so hard for so
little. And I remember being struck by both the differences and the similarities in our
lives. We learn the most abaut ourselves when we stand in someone else’s shoes and
someone else’s world and look back at our'own. I've always believed that those carly =

experiences with service ultimately helped shape the direction of my career and my life. B o

As Chelsea grew up, we tried to give her those kinds of experiences, by taking her to
volunteer at shelters, encouraging her to be a part of a cause bigger than herself, and
inspiring her to keep an eye out for everyday nceds waiting to be met.

But, those nceds don’t always appear before us . Redefining citizenship for the
21" century also requires peering beyond our own backyards and creating a circle of
community that binds our entire nation together. Our history is replete with examples of
citizens pulling together when faced with war abroad and disaster at home. When
Hurricane Andrew shook this great state, when floods ravaged North Dakota, and when
home-grown terrorism struck Oklahoma City, we saw citizens gathering up their
humanity and rising to the occasion, not as Latinos or Caucasians, liberals or
conservatives, Jews or Christians, but as Americans.

Yet, even in the absence of adversity -- indeed, cspecially in the absence of
adversity -- citizenship in the 21* ccntury requires that we see our fates are inextricably
linked to the fates of all Americans. We can wear our individual heritage like a badge of
honor, but we should always do so as citizens of the same national community. When we
have differences, whether they are on the playground or at the highest levels of
government, we must lower our voices and look at our common purposes.

IRV
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We need a national spirit that secs cvery problem as our problem, every solution

as our solution, and the government as our government. Wc need an active citizenry with
the courage to keep our institutions honest and the optimism to serve them on behalf of
our nation.

And we necd to give every American a way to serve their communities and their
country. That has always been the President’s vision for AmeriCorps. Today, right here
in Miami, AmeriCorps volunteers are carning money for college while building homes
for single familics. They are teaching parenting skills to low-income citizens and reading
skills to their small children. And they are recruiting high school students to mentor
young children after school and during the summers. All in all, there ate more than 950
AmeriCorps volunteers in Florida who are literally changing lives, for themselves and
those they serve. If AmeriCorps gets the support it nceds from our government and our
citizens -- and it must -- it has the potential to help 160,000 people across the nation serve
by the year 2000.

Finally, 50 years after thc Marshall Plan, redefining citizenship for the new
century means that we must rcach out again and create a circle of community with our
democratic allies throughout the world. 1 have been fortunate enough to visit countrics in
Europe that once lived under the shadow of the old Iron Curtain and now live under the -
fags of frce independent nations as they work to build democracies with civil liberties,
civic duties and a new sense of community. I have seen the spirit of reconciliation alive
and well in South Africa, where a nation of diverse peoples has overcome 40 stubborn
and violent years of Apartheid to begin the difficult journcy to democracy. And to our
south, and embodied in the diversity that enriches Miami, we have seen every nation of
our hemisphere save one reject the rule of force and accept the rule of law.

All over the globe, nations are looking to the American experience as an example

and an inspiration of what free people who pull fogether in.common causc can . | .
accomplish for the individual and the community:. They are looking at us to see not only
how to build a democracy, but also how to nurture and sustain one.  And their journeys,
in turn, can inspire and guide us as we appreciate the blessings we have and continue our
never cnding quest to refine and redefine what it means to be a citizen in the oldest and
greatest democracy in the world.

As we do all of this, as we commit ourselves to the ever widening circles of
community throughout our neighborhoods, our nation, and our world, let us always fix
our gaze on the fundamental principles of citizenship that never change.

It was almost exactly 100 years ago, at the dawn of the last century, that a little

. girl named Virginia O’Hanlon wrote one of the most famous letters to the editor of all
time. Hecr question was, “Is there a Santa Claus?” And the answer the New York Sun
cditorial page gave was, “Yes, Virginia, there is a Santa Claus. Hc exists as certainly as
love and generosity and devotion exist.” Those simple words offered children, and their
parents, an anchor, a shield, something to believe in. That was the responsibility we had
to the Little Rock Nine as they crossed the threshold into Central High. And, that is the
responsibility we have -- as journalists, as government officials, as communities, as
citizens -- as we help all children cross the threshold into the next century in a nation that
is great simply because it is good.

~ Thank you.
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The day aﬂcr we left Qhelsca at Stanford Uanclrsmy, full of excitement as she bcgms thc
pext slage of hereducalion, my husband and [ went to San Carlos, Californiat ago the state’s first
charter school to study an educational development that is bnghtemng the futtres of children

across the country. Frosoed s

We met with teachers, parents, administrators, and students'who told us about their
experiences building charter schools. These are public schools, supported and chartered by the
states, open to all students, and accountable for their performance. But they are unique because
they are freed from the red tape of traditional school bureaucracies. In San Carlos, we heard
about what worked and why; the problems and frusirations they’ve encountered; and lessons
learned.

I’ve been caught up in the challenges facing our education system since 1983, when Bill was
govemor of Arkansas and enlrusted me with chairing a committee to make schools better. There
are certain things I've come to believe decply that help explain why charter schools make sense,
First, children leamn difTerently and are smart in varied ways; we need to tailor schools to
respond to their individual needs and talents. Second, the key to good education is to have high
expectations-- of students, of tcachers, and of parents-- and thlcn gch them a hand in making ~~*;§
changes happen, Third, good ideas are contagious: I : — e

The day my husband took office in January','.;il'993‘there was just one charter school in the
country. Now, supponcd by legislation he passed in eongrcss in 1994, there are 787, serving
over 100,000 students in 24 states. These schools were started by many differcnt kinds of
people-- teachcers, administralors, community groups, businesses.--who want to make our schools
better. Let me tell you about just a few places that reflect the extraordinary diversity and
promise of charter schools.

Earlier this year, I visited the Vaughn Next Century Learning Center outside Los Angeles.
Once one of the lowcst-achieving elementary schools in the area, grossly crowded and bordered
by a neighborhood of broken-down crack houses, it's been transformed into one of the country’s
most exciting charter schools. Stressing the crucial involvement of parents, Vaughn has an
onsitc Family Cenler to help the school’s mostly poor Latino and Asian-American familics get
the basic health and social services they need, from immunization and dental care to parenling
classes. Parents volunteer in the school in return for the“% Services. The school requires students
to wear uniforms, provides afler-school tutoring and gang prevention programs, and calls
students’ homcs when they are absent, resulting in an attendance rale of 99%.

P TOCOPY
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Another acclaimed charter school, Boston’s City on a Hill, was foundéd by two teachers
from traditional inner city schools where they felt they had only minimal influence shaping
decisions. They chose to spend (and risk) their carcers building an alternative school where the
diploma truly means something. It's only granted when children have eamed it by demonstrating
they’ve mastered a demanding set of academic skills that they’ll need to compete in the 21
century world they're entering. City on a Hill takcs advantage of all the great resources of
Boston: art classes are held in museums; the gym program uses the YMCA. Studcnts are
required to get involved and work in the community to link school to real world experience and
learn in practice the valucs underlying our democracy. They also can’t graduate if they haven’t
learned to swim. ;

The first charter school in the nation, City Academy in St. Paul, Minnesota, was started to
attract and serve children who’d dropped out of school. One of the main reasons for its
tremendous success was the involvement of twenty school drop-outs who helped design and
create a school they'd want to atlend., -

Charter schools aren’t without problems. The start-up costs are high. They sometimes face
opposilion (rom entrenched bureaucracies reluctant to give up control. They nced to be L,
scrutinized closely from the start iﬁ”deciding}vho gets charters, how they’ll be managed and ~- o~ ~o A8,

(thcir performance judged.)lf charter schools don't perform, they can be closcd down. A handful
have been.

In November, Secretary of Education Dick Riley will convene a national conferenceon | ¢
charter schools in Washington so they can lean from each other and we can learn from them all.  [» ¢
This year’s budget calls for funds for another 500 schools. Charter schools are already proving NP
what exciting things can be achieved when we relinquish the idea that one sizc fits all in
Amcrican education and give the people who know and care most about our schools a free hand
to find ncw and beller ways for children to leamn.

(770 words)
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T wish you all could have been with Bill and me when we visited the San Carlos Charter
Learning Center, one of the very first charter schools in the nation. It was a day 1'll never

forget.

We had just Jeft Chelsea at Stanford, one of the toughest moments we’ve cver endured as
parents, Visiting San Carlos was just what the doctor ordered.

San Carlos is a good news story — one of hundreds taking place every day all across the
country. It's a school that works. Volunteers gave 20,000 bours of time to create the
Charter Learning Center. When it was created, one of the organizers said, “The granting
of the San Carlos Charter is a gift the community has given to itself... the gift of the
opportunity to create choice for all learners.”

That’s what charter schools are all about.

Charter schools are public schools operated under a charter or contract. They may be
organized by parents, teachers or others from the community, but the idea is thst, in
exchange for public funding, they are freed from the regulations and red tape that stifle
effective innovation. In addition, they are held accountable. If they don’t meet the high
cxpoctations they*ve set for themselves, their charter is revoked,

In 1991, Minnesota became the first state to pass a charter school law. Now, merely six
years later, there are 700 oharter schools in 29 states.

As parents, we all know what works for our children: clear expectations that all childrea
can and should leamn; manageable school and class size;, an orderly classroom
enviconment; the close personal involvernent of at least one teacher with each child; a
commitment to tailoring instruction to how different children learn; and active parent

participation,

These are pretty fundamental principles. Yet, in too many cases, our public schools have
become too big -- too industrialized Gone are the basic ingredients once considered
roquisite to a good education. That’s wherc-charter schools come in.

Ive been privileged to visit charter schools all across the country. At San Carlos, Bill
and T saw a business run by students at the school, Eleven to 14-year-olds develop and
market inexpensive games and software for children of ell ages.

At the Vaughn Next Century Learning Center, principal Yvonne Chan showed me where
crack houses used to stand next to the school. She fought for state funding to bulldoze
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the houses and build new classtooms. What Chan is most proud of, though, is her
students’ daily attendance rate — 99%.

Another California school has lengthened the school year to 200 days. Jingletown was
oreated by Oakland’s Hispanic community, long frustrated by the school district’s refusal
to provide a bilingual middle school. The longer school year, combined with a longer
school day, allows the school to provide study hall, art and music classes that are no
Jonger offered in the district’s regular public schools. Jingletown parents clean
bathrooms and provide food services for one hour each week, allowing the school to
spend precious resourcés in the classroom, where they belong.

Barly on, critics complained that charter schools would serve only the affluent. Actually,
the opposite is true. Charter schools are serving more minority and at-risk students than
anyone ever expected. Michigan's charter schools have more than twice the minority
enrollment of the public schools.

Here’s one of my favorite stories; Pam Girod, a teacher in Minnesota, used $9,000 of her
own money to fund the Cedar-Riverside Community school for students from a
community housing project who had no neighborhood school.

T could fill a year's worth of columns with stories just like these. Parents, in partacrship
with energetic educators, are making them happen all across the country.

The President and I are determined to take the lessons we’ve learned from these stories
and use them to infect every public school in Americs. In November, Education
Secretary Richard Riley will convene a national conference on charter schools, bringing
together teachers, administrators, parents, and others who are interested to share their
very best ideas,

The recently enacted balanced budget agreement contains enough money to set up
thousands more charter schools across the country. At San Carlos, Bill announced the
release of $40 million in grants to establish S00 more charter schools right away. We
want to see 3,000 — or even 4,000 — charter schools in operation by the year 2000.

Charter schools are about giving people a chance - about empowering parents, teachers,
and communities. But, most of all, charter schools are about doing what’s best for our
children.

Sep. 25 1997 07:34AM P3
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TALKING IT OVER (768 words)

Last week, my husband and | flew to California to get Chelsea settled in at
collage. It was a difficult time for me as a mother, but as First Lady | had a
different experience.

While we were in California, the President and | visited the San Carlos
Charter Learning Center, one of our nation’s emerging charter schools. There, we
encountered a vibrant community of dedicated teachers, students and parents
working together to meet the diverse needs of their children. it was easy to see
success on the smiling faces of those kids.

| don’t think anyone would deny that a strong public school system is crucial
to the health of any nation. As we are so often reminded, today’s children are

tomorrow’s doctors, teachers, business owners and parents. We all agree that
| every child, from every background and in every part of the country, deserves the
opportunity to develop his or her God-given potential.

For that reason, the President and | have devoted a lot of time and attention
to education reform. While Bill was Governor of Arkansas, we went into the
schools to learn what was needed. We worked on many issues, but one of the
things we heard expressed frequently was a desire for public school choice. Before
long, Arkansas passed a law granting parents more freedom to choose which
school their child attends. RSN

Charter schools -- which have developed in the last five years -- take the
element of choice one step further.| Charter school\sjare‘public schools which are
not bound by ordinary regulations but instead are created under contracts specific
to them.

Each child is different, and each child has a different set of talents as well as
needs. Sometimes it takes a particular kind of environment to truly nurture a
child’s gifts. Because charter schools operate under a set of guidelines that they
themselves have established, they have the freedom to develop innovative
techniques -- or to reinstate effective old ones -- to meet the varied needs of their
students.

Many advocates of school reform believe that schools would be more
effective if, like businesses, they were answerable to their customers -- in this
case, students and parents. Charter schools are accountable:<|_r_1 ordt%xo keep their
charters, they must maintain high standards, and they must satisfy the people they
serve.

And charter schools are satisfying people all over the country. In Pacoima,



California, a charter has transformed the Vaughn Next Century Learning Center
from a place where drug deals were happening on school property to one of the
most promising schools In the nation. Among Vaughn’s many successful facilities
is a Family Center, a one-stop referral center(yvhich)helps families obtain health and
soclal services. A

In San Diego, the O'Farrell Community School-clusters.its students in
"families" headed by a single teacher for three years, so as to k_e)ep track of
students’ progress. Community service is a requirement for graduation, and the
school has a counseling center to help students with nonacademic problems.

In Massachusetts, where there are currently twenty-two charter schools,
studies show that the overwhelming majority of participants are delighted with the
results. Eighty percent of the parents and students surveyed reported that their
charter school experience was superior to that of their previous school, and
seventy-five percent of the parents reported that their child’s interest in learning
h:sjincreased at the new school.

Beyond educating our children, charter schools educate us -- about what
does and doesn’t work for our students. Far from leaving other schools behind,
these learning centers provide models to be emulated. With some care and
attention, what succeeds in one school can be adopted by another. In this way,
every school will be encouraged to act like a charter school, and students across
the nation will enjoy improvements in the ways they learn.

There are now over five hundred charter schools across the United States.
Because these schools often use money already allocated for public schools, they
are cost-effective. But they need additional support to get started. The President
recently released $40 million in grants to help these schools get up and running,
and | share his hope that every American will see the value in funding these
schools.

Charter schools represent what is best about America -- diverse groups of
teachers, students, parents and members of the community joining together to take
responsibility for meeting the needs of our children. We can improve the quality of
education in this country. In fact, we are already doing so, and charter schools are
leading the way.

Qooa



FAX COVER SHEET

Thursday, September 25, 1997 02:03:34 PM l/
To: Lissa Muscatine
At: First Lady's Office
Fax #. 456-5709

Fax: 4 pages and a cover page.

(Note:

[;r\o(@ 3"«.\'1—":3'\



Thursday, September 25, 1997 02:03:34 PM Page 1 of 4

Draft — Community Service Speech

I think it's fitting to begin my remarks with a few words about a public figure who
recently died. A woman whose life personified the public service that we are here to
honor today: Mother Teresa. She will be missed by the thousands for whom she
personally cared each year, as well as by the millions who were inspired by her selfless
acts of charity and caring. 1 had the privilege to spend some time with Mother Teresa
over the years and [ can safely say that she was one of the most powerful people T have
ever met.

Iler power didn’t come from any of the sources we commonly point to when we talk
about power in the United States. It didn’t come about from her skill at political wheeling
and dealing or her graduation from an Ivy League school. It didn’t come from making the
right connections and shaking the right hands; nor from possessing a large bank account.
Mother Teresa was a supremely powerful person because she understood the importance,
the tremendous rippling impact, of personal action.

She knew that while government and other institutions are important in creating a
prosperous and well-run society, ultimately government and institutions can only provide
the blueprint for such a society. But we don’t live within a blueprint. The greatest of
accomplishiments can only be achieved - and the greatest of problems can only be solved
- by individual action. One simple, courageous, step at a time.

These simple steps are the bedrock of our democracy. Over two thousand years ago,
when the principle was in its infancy, Greek lawgivers arrived at the notion that the
strength of any democracy depends on the sum of the people involved. It is that notion
that fuels our own experience today.

Imagine if the sum of our democracy included more people like Mother Teresa. Imagine
if we were fortunate enough to include within our vast borders more committed women
and men like those gathered in this room.

People like Willie Brown who has spent his entire life working to better the place in
which he lives, whether by building a park community center or by bringing people
together to bridge the racial gaps between our people. People like Marilyn Segal whose
lifelong mission has been to better the lives of children. People like Bill Colson who has
helped bring together the county’s diverse leaders. And Susan Reyna, who, not content to
let the needs of migrant Hispanic families go unanswered, formed MUJER to work for
their benefit. People like Joseph Pinon, a former police officer, a Cuban refugee, who
today works with numerous civic organizations.

These are people who embrace the biblical golden rule: Do unto others as you would
have others do unto you. They embrace it not only as a principle of faith, but as a
principle of democracy and service.
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Two years ago, during a summer heat wave, something terrible happened in Washington,
DC. A four-year-old little girl and her two-year-old brother wandered away from their
home and, apparently looking for a place to play, climbed into an unlocked car in a
nearby lot. A couple of hours later, both children were found dead of suffocation.

In the aftermath of the tragedy, some neighbors pointed out that for years they had tried
to get local authorities to build a playground so that kids in the area would have
someplace safe to play. And the local government should have done that. But the
neighbors bear some of the blame for what happened that summer, too. If they had
understood and accepted their own personal responsibility, they might have taken it upon
themselves to take turns watching the children; to clean up the yard the children ran in;
and to chip in to buy a few outdoor toys that the children could all share.

A few months afier this tragedy, a community service organization stepped up 10 the
plate. With volunteer labor, a few contributions and a whole lot of planning, they created
something incredibly important, yet exquisitely simple: a place for children to play.

It is through service like this that people together are able 1o achieve what alone they
could not.

I know service was an important part of my upbringing as a young girl. It helped me
appreciate the life T was born into, and enabled me understand the lives of others who
seemed so different. I remember volunteering to baby sit for young migrant children
while their older brothers and sisters joined their parents working in the fields. Taking
care of those children not only gave their parents a little piece of mind for the few hours |
was there, but it pave me a way to connect with people who spoke a different language
and who ate what looked to e to be pretty exotic food. It gave me an opportunity to see
that those foreign-seeming people had hopes and dreams for themselves, and care and
love for their families, just as great as any I'd encountered in Park Ridge, Illinois.

It"s important that we introduce our children to service, early, so that it becomes a way of
life for them. Many schools and cities throughout the country, agreeing with that notion,
are beginning to establish frameworks that make it easier for children to volunteer.

Schools like Washington Elementary School in Mount Vernon Washington have
integrated service into its cumiculum. Students there create classroom projects as well as
perform individual acts of service, like tutoring younger children and acting as safety
patrols. Here in Florida, North Miami Beach High School helps organize volunteers with
its own web site and (ADD MORE EXAMPLES HERE).

I am proud of many of the accomplishments made by my husband’s admintstration, but
one of the things of which I am most proud is my husband’s dedication to the
Corporation for National Service, the public-private enterprise that includes AmeriCorps.
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Around the country, young AmeriCorps members are devoting themselves to making our
nation more secure for the future. They are doing this by tutoring children, and helping
to raise reading scores; by immunizing hundreds of thousands of children; and by
working with police departments to keep neighborhoods safe and to fight against drugs.

At the Summit For America’s Future, held earlier this year in Philadelphia, thousands
more Americans, young and old, took a pledge to participate in community service —
committing themselves 10 help two million children by the year 2000.

But America’s embrace of the service ethic came long before my husband’s presidency.
Long before AmeriCorps and its predecessors, the Peace Corps and Vista were even
dreamed of. It was carly in the 1o cenfury when Alexis de Toequeville observed that
voluntary organizations had become a hallmark of American citizenship and a distinctive
part of our national life. I’s this unique trait that makes me most proud to be an
American.

There comes a moment when many of us hear the call to serve. The call comes in
various ways and takes many difTerent forms. Some march in annies; and others stand in
tront of classrooms. Some will place sandbags against a rising flood; and others will
voluntecr to fight fires. We can’t all do the same thing - I certainly wouldn’t expect
anyone to do what I do - but there is a place for everyone in community service.

Martin Luther King Jr., inspired our entire nation with his acts of service, reminding us
that service is not something just for “other people™ — it’s for us all. He said: “You don’t
have to have a college degree to serve. You don’t need to make your subject and verb
agree to serve. You don’t have to know about Plato and Aristotle to serve. You don’t
have to know Einstein's theory of relativity to serve... You only need a heart full of
grace. A soul generated by love. And you can be that servant.”

He was right.

The greatest challenges facing us in the 21 century will not be solved by government
alone. Our most daunting challenges will not be how to create greater teclmologies,
bigger weapons, faster computers. No. We will need to figure out how we can live better
in the midst of the technological and social changes we’ve already undergone. To
understand how to retain a meaning ful connection to our community when our communal
interactions might be fewer. Our challenge will be how to maintain our most precious
gift — our democracy - when so many Americans are feeling alienated from cach other
and their government.

It seems to me that in this area of our lives we have to go back in order to come forward.
A robust economy is not enough. Smart trade policies are not enough. We have 1o renew
our ties to our community and our country in order to derive the satisfaction we need
from the wealth we have. Because I know that we as a people will be defined not only by
the riches that we reap - but by the kind of society we build with our riches.

Page 3 of 4
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It takes more than money to achieve the things we most care about. It takes more than
government. It takes commitment and time. It takes constant nurturing and vigilance. It
takes the involvement of our people — the sum of our democracy - to fulfill our greatest
goals.

Robert Kennedy said: “Each time a man stands up for an ideal, or acts to improve the lot
of others, or strikes out against injustice, he sends forth a tiny ripple of hope and crossing
cach other from a million different centers of energy and daring those ripples build a
current which can sweep down the mightiest walls of oppression and resistance.”

The people we are celebrating today in this room are sending forth those tiny ripples of’
hope. T hope you inspire others to follow your example. Because just as it is our privilege

to live in a society for the people and by the people - it is also our fate.

End
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Thank you. Thank you distinguished guests, staff
of the Miami Herald, and citizens of Miami. I am honored
to be here this afternoon to commemorate the spirit of
Charles Whited, a columnist who reflected the best of
this diverse community. Nothing makes me happier than
joining in a celebration of service, and of those who
dedicate their lives to it. I can honegtly say that I am
humbled by the achievementg that today’s six honorees
have accomplished.

I have met enough dedicated citizens like today’s
award winners to know that they are precious, and
egsential to America’s well being. Their commitment to
service literally changes lives, and it can change our
nation. :
I don’'t mean that in an abstract way. Anyone who
has seen a young boy enraptured by a mentox’s lively
reading will know what I mean. Anyone who has seen an
elderly woman cheerfully recount her life story to a
hospital volunteer will also understand. For the many
Americans who need help, service is ag concrete as a new
house or community center or a neighborhood playground,
built by the hands of caring citizens.

And what these citizens are creating is much more
than a new house and a new playground. They are
instilling in all those who come across them an etheos of
responsibility, a spirit of generosity, and a message of
hope. And by spreading those common American values, they
are building the future of our democracy.

For American democracy can not just be about well

oiled institutions, post offices and bus. service and tax .. -

refunds that come on time. Our democracy must -also”

internalize democratic:values in our hearts, our minds, Towos

and our everyday lives. Now that we no longer have the
threat of a4 cold war uniting us, it is time to turn
inward, and remember what it means to be active citizens
at homé; And central to that memory is a tradition of
service, of reaching out beyond the familiar, to help
those in need.

Think of our democracy as a houge. The post
office and the bus service are its foundations, the walls
that keep it from falling. But with only those things,
it’s an empty house. In order to come alive it needs
people, meering and greeting within its walls. It needs
people with a common purpose, working together like a
family.

and no matter how different they seem, Americans
do, indeed, have a common purpose. What individual family
does not confront the same questions that confront our
national family? What parents db not wonder how, in the
face of challenges, in the face of technology and
television that fragment us, can they raise children -
their own children and the nation’s children? How to give
them moral signposts to guide. them in this frightening
world? How to teach them our common values - values I
call opportunity, responsibility and community. These
are questions every parent, whether from Homestead or
Coral Gables, from Miami or from Maine, must consider,
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. The answer has to do with why we are here today.
It has to do with civil society - the meeting and
greeting that happens inside the house. Civil society is
that lively, bustling space where government can not, and
should not reach. It is the heart of a good democracy.
Fueling it are community leaders like the ones gathered
here, running local organizations, philanthropiesg,
volunteer aggociations, neighborheood groupsg, and even
families. That is where our children will learn to be
citizens, and serve their neighbors; that is where they
will learn a new kind of patriotism.

For those who take on the task of teaching our
children, it is a great challenge. Learning how to
become an active citizen can not be taught with chalk and
a chalkboard, in Citizen 101. It can not be tested with a
multiple choice exam. The values that service teaches can
only be learned through experience. There is no
substitute for the first time a young volunteer sees
relief in a neighbor’s eyeg, when she knows she has made
a difference.

If taught correctly, the experience of serving
should be ag searing to this generation of children as
war was to the generationg before them. It should have
all the urgency of what happens after an emergency, such
ag Hurricane Andrew, when people who never knew each
other as neighbors come to know each other as family.

Today we have among us a few of those teachers, a
few of the rescue workers for our nation. Each of them
has spent their lives rushing to the scene of the
hurricane. Each of them has ventured outside when they
could have stayed home, to forge links between
communities.

In my book,. It Takes a Village,fI'tellvafsfcty;'u.::uva
from my childhood. Near my:neighborhood:outside Chiecago: - -
was a camp of migrant weorkers from Mexico. For a while;~ =

my only contact with them was unpleasant. A young Mexican
. was our local playground bully, taller and older and
meaner than I was. It was not until my mother encouraged
me to volunteer to babysit some younger children in the
camp that I began to think of the migrante as coming from
families just like mine, as a collection of mothers who
cooked dinner and fatherg who worked and children who
liked to eat candy.

Susan Reyna has also ventured out, to babysit and
feed and clothe and fight for migrant workers in South
Florida. First at Centro Campesino, then at Migrant
Services Council and now as founder of MUJER, she has
looked after the most basic needs of a population used to
doing without. When migrant homeowners suffered the most
damage after the hurricane and received the least
insurance, she showed them where to turn. She recognized
that what might be familiar to her was entirely foreign
to them, and acted ag their guide.

Willie Brown is one of those citizen activists
that pop up evérywhere, and just can’t help themselves
from getting involved. For most of his adult life, he’s
been forging links between the many minority gxoups in
Homestead and South Dade, as founder of the Haitian,
~ Higpanic, African American Cocalition, the Concerned

Citizens Progressive Action group and a host of other



neighborhéod groups. By now, he qualifies as a one man
civil society.

p Edward Pudaloff decided to forego the moment in.
our lives we are all waiting for: the comfortable
retirement, in ordexr to help others get there. He reached
across generations down to the young people who needed
his help, first as a guardian in Broward, then as founder
of HANDY, a group that llelps abused and neglected
children.

Joseph Pinon was once a frightened child on a
flight from Cuba to Miami. Now he works to make that
relocation a more friendly experience, as an assgistant
city manger of Miami Beach, and as presgident of several
Latin American service organizations.

Bill Colson is a trial lawyer who has fought
large corpdrations to protect the consumer. He, too, has
chosen to forego retirement, and instead has founded a
group called Leadership Miami, dedicated to bringing
together diverse leaders to address regional problems.

Finally, there’s Marilyn Segal, a woman who has
spent her life working on the issue dearest to my heart.
For three decades, Mickey, as she’s known to friends, has
dedicated herself to studying child development. As a
teenager, she worked in an orphanage. After college, she
worked at an adoption agency. She then went on to found
some of the most prestigious centers for the study of
children in our nation. And her mission was as simple as
it was grand - to encourage schools to stop separating
children by their socioeconomic background. All that,
plus five of her own kids, and a coockie jar in her office
rumored to have never been empty.

Together, these extraordinary people have changed
the lives of countless children and their parents in
South Florida. But they have alsgso done something more.
They have shown us a way out of one of the most
intractable problems facing America, a problem we'’ve
struggled with almost from the country’s founding: how to
keep a nation of increasingly fragmented ethnic groups
from splintering. How to remind our citizens that despite
all their differences they still suffer the same winters,
or 1n the case of Miami, the same sunburns.

Miami ig one of America’s famously diverse
cities. Each neighborhoed wears its ethnic pride on its
sleeve, with neon-sign delis or bodegas. In restaurants,
schools, and theatres, Miami life is suffused with the
color of identities. And the richness has lasted through
the generations.

It is important for parents to teach their
children a strong sense of identity. But that is only
half a parent’s, and a community’s task. A child must
also be taught to avoid ethnic arrogance, to respect
everyone's else’s strong sense of identity. And a
community must teach its citizens to revel in the
diversity of identities, and to congider the other a
neighbor.

It is this lesson that Susan Reyna, and Willie
Brown, and Edward Pudaloff, and Joseph Pinon, and Bill
Colgon, and Marilyn Segal, teach us every time they cross
town, every time they reach beyond the familiar and
become comfortable with the unknown. Call it the lesson



of babysitting: spend a day in a stranger’s house and
they won’t seem 50 much like a stranger.

There is a teacher in Los Angeles who makes hisg
students spend the night in a neighborhood they had been
too scared to enter. He makes them stand on a gstreet
corner, or, if that’s too frightening, camp out in an all
night diner. So far, he’'s had only one near casualty.

But there’s no need to be that dramatic., There is
a story about my husband which illustrates for me what I
would like gervice to become. One Thanksgiving when Bill
was ten, his mother sgent him to the corner store to do
gome last minute shopping. One of his clasgsmates was
there, eating a doughnout and drinking a soda. When Bill
asked him where he was eating Thankagiving dinner, he
held up hig doughnut and said "Right here." Bill didn‘t
hesitate to invite him over for dinner.

We all have lonely colleagues, elderly neighbors,
worried relatives who might need ocur help. If each of ug
developed the habit of offering it, we will have changed
our nation. Service need not be lofty, or connected to
some institution. It should just be a habit of daily
living, as basic as eating or good health.

Harris Wofford, who helped to found the Peace
Corps and now heads the Corporation for National Service,
has said that the service ethic should be to democracy
what the work ethic is to capitalism. Service, in other
words, can be simple, a routine part of our daily lives,
but also a necessary part. And one day it will be
ingrained we won’‘t need to give service awards. Thank you

P.5
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ELLENCE AWARD

It is a great honor to join you tonight in this world-class city to celebrate the better
angels of our nature and our nation.

President Kennedy once said that “a nation reveals itself not only by the men and
women it produces, but also by those it honors, by those it remembers.” Tonight our
nation reveals itself by the leaders we honor with the 13" Annual Charles Whited Spirit
of Excellence Award. We honor heroes who reach across the lines that too often divide
us. Heroes who, in good times and bad, lift up South Florida’s vulnerable children and
families. Heroes who, every day, make us proud of who we are and who we can become.
But when we honor these dedicated Americans, we paint a picture of more than
community service in South Florida. We show a model of citizenship in our democracy,
a mode] that this generation -- like all generations -- must refinc and redefine for its time.

I was thinking about community and citizenship while the President and I were
back home in Arkansas. We just spent a wonderful weekend visiting family and friends
and attending Bill’s high school reunion. But our thoughts kept returning to the reunion
our nation held Thursday at Little Rock Central High School. Forty years ago, when 1
was a young girl growing up outside of Chicago, I remember seeing pictures of the Little
Rock Nine as they walked up the steps of Central High, escortcd by the 101" Airborne
Division. I will never forget watching them brave the hatred outside and the fear within
in order to seize the opportunity that all children deserve, the opportunity to live and learn
and reach their God-given potential. And 1 will never forget the look on their faces, 40
years later, as the President opened up the door for them again, only this time to the
welcoming sound of thunderous applause.

Remembering that historic day in 1957, one of the nine, Melba Pattillo, wrote that
she had “crossed the threshold into that place where angry segregationist mobs had
forbidden us to go.” Today, at Central High, students of all races freely cross that same
threshold, which is now protected not by the National Guard, but by four strong statues
emblazoned with these words: Ambition, Personality, Preparation, and Opportunity. It is
up to us as a nation to make sure that all children havc the ambition, personality,

preparation and opportunity -- yes, opportunity -- they need to walk through those doors
into the new century.

Notice that I said it is up to our nation, not just our government. Throughout our
history, there have heen those who claim government can do it all and those who insist
government should do nothing at all. As usual, the real truth lies somewhere in between.
‘Because when we think about our on-going struggle to build an American house that
cannot be divided by race or religion, we are reminded of both the power and limitations
of government. For while government can pry open those doors, while government can
enforce our constitutional rights, and while government can help our citizens keep out of
harm’s way, it cannot heal our racial divide or reweave our frayed communities. It
cannot make sure that involuntary segregation is not replaced simply with voluntary
separation. It cannot change a heart or mend a spirit. It cannot make us fecl connected to
one another or allow us to enter the new century togcther. But citizens can. And as you
have shown in South Florida, citizens do.
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When Alexis de Tocqueville looked at our democracy, he described a nation that W
was truly special. Not just because of our system of limitcd government. Not just

because of the individual initiative that thrives in our free-market economy. What has ¥
always made America special is the space between our government and our economy.

Social scientists refer to it as our civil or civic socicty. All of us know it as the roles W{
nlayed by our families, our churches, our Boys and Girls Clubs, by all of you. We sec it
\,/?n arilyn Segal’s exploration of carly child development and her fight to give the

children ot Broward County the right start in lifc. We see it in the Miami Herald's

vV Eglidax Wish Book, which brings community support to families in need. We see it in
c three words that launched our nation: We the People, and in the three words that

adorn our national seal: E pluribus unum, which tell us that out of many we are still one. )
This is not big government, it is shared government. B ; M

What all of this says, and what all of you have shown, is that good citizenship in a
democracy means more than paying your taxes, casting your ballot, obeying our laws, (Mb et
and earning an honest living. Good citizenship means internalizing democratic values in
our hearts and minds. 1t means realizing that we are responsible for one another, each of b
us our brother’s and our sister’s keeper. And, it means understanding that none of us got M VH

to where we are without someone opening the door for us, and none of us will ever get to W
where we need to go without recaching back to keep the door open for someone who

comes after us. "“lyo(&,

Those ideals remain, but how we meet them must continue to change. Because A& rp b [ 4
for more than 200 years, we have been guided not by a document, but by a democracy, a

living, breathing democracy. Every generation has sought to perfect it, without any real L %
assurances thal we ever will. Every generation has sought to balance the powcer of our

government, our free market and our citizenry. Every generation has sought to meet its

new challenges by redefining what it means to be a citizen in this great country. My

parent’s generation was asked to save our nation from economic collapse and world

tyranny. Thirty years ago, my generation was challenged to fight for civil rights, explore

space, and carry the American dream to every corner of our country and our world.

As we enter the 21* century, our families, our nation, and our world are all facing
new challenges that will once again force us to redefine the role citizens play in our
demacracy. In our bumes, parcnts are under more pressure as they try to balance work
and family, and raise their children in the face of media messages that teach them that
smoking is cool, and a consumer culturc that tells them to value the logo on their sneakers
more than the generosity in their hearts. Across our nation, new patterns of work,
technology, and mobility have changed how wc view our connection to and responsibility
for our local and national community. And around the world, the fall of the Berlin Wall
and the rise of new democracies create not only new rcsponsibilities to build alliances of
shared values, but also new opportunities to inspire and learn from them.

g, When Congressman Tony Iall met the late Mother ‘theresa a few years ago, he

. asked her how she was able to accomplish so much. She replied, “I did the thing that was
in front of me.” What is clear is that today, the thing in front of us is no longer just in our
neighborhood or our local school. It is national, and it is global. And yct, while our
concept of community continues to evolve, our age-old commitment to it must not.
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I was pleascd to hear that the i have been hosting events
\/ called Community (rcles to talk about how to solve the problems facing™our most

vulnerable children. If we arc going to redefine citizenship for the new century, I believe
that we nced to foster a commitment and connection to cver-widening circles of
community, from our home to our world.

To do that, we must first recognizc that citizenship is a lifelong job and
commitment. Not all of us will have children or work in an office. Not all of us will
graduate from college or buy a house. But, all of us will be citizens in our democracy.
We also know that tcachmg good cmzenshlp must begin with our children. And that
goes far beyond the time we must take to read to children, play with them, talk with them,
and nurture them as they grow. It even extends beyond what we teach our children about
cleaning up their rooms, or helping out around the house. What I’m talking about here is
really our obligation to inspire children to serve others, to help them see service --
including political participation -- as a privilege, as an everyday fun activity, and as a way
to find common ground with others by respecting — not just tolerating — our differences.

/ I was thinking about one of the ways my mother did this as I read about Sysan
Reyna’s extraordinary work with migrant families. For a few weeks every autumn when
I was growing up, migrant families worked the fields around Chicago and their children
went to classes with us.}One of the these kids took to bullying me and my friends on the
playground. Were it nqt for my mother, I might have wallowed in my anger and fear. 1
might have judged an entire group bascd on the poor behavior of one individual. Instead
my mother encouraged/me to volunteer to baby-sit for the migrant families’ young
children on Saturdaye’so that their older brothers and sisters ---my classmates -~ could
help their pargnts- the field.

I remember how proud I felt to be scrving families who worked so hard for so
little. And I remember being struck by both the differences and the similarities in our
lives. We learn the most about ourselves when we stand in someone else’s shoes and
someone else’s world and look back at our own. I’ve always believed that those carly
expenenccs with service ultxmately helped shape the d:rcctnon of my career and my life.

——y R - e Redefining citizenship for the
21" century also requires pccrmg beyond our own backyards and creating a circle of
community that binds our entire nation together. Our history is replete with examples of
citizens pulling together when faced with war abroad and disaster at home. When
Hurricane Andrew shook this great state, when floods ravaged North Dakota, and when
home-grown terrorism struck Oklahoma City, we saw citizens gathering up their
humanity and rising to the occasion, not as Latinos or Caucasians, liberals or
conservatives, Jews or Christians, but as Americans.

Yet, even in the absence of adversity -- indeed, cspecially in the absence of
adversity -~ citizenship in the 21* century requires that we see our fates are inextricably
linked to the fates of all Americans. We can wear our individual heritage like a badge of
honor, but we should always do so as citizens of the same national community. When we
have dxfferences, whether they are on the playground or at the highest levels of
government, we must lower our voices and look at our common purposes.

dooy
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We need a national spirit that sees cvery problem as our problem, every solution

as our solution, and the government as our government. We need an aclive citizenry with
the courage to keep our institutions honest and the optimism to serve them on behalf of
our nation,

And we need to give every American a way to serve their communities and their
country. That has always been the President’s vision for AmeriCorps. Today, right here
in Miami, AmeriCorps volunteers are earning money for college while building homes
for single familics. They are teaching parenting skills to low-income citizens and reading
skills to their small children. And they are recruiting high school students to mentor
young children after school and during the summers. All in all, there are more than 9
AmeriCorps volunteers in Florida who are literally changing lives, for themselves and
those they serve. If AmeriCorps gets the support it needs from our government and our
citizens -- and it must -- it has the potential to help 160,000 people across the nation serve
by the year 2000.

Finally, 50 years after the Marshall Plan, redefining citizenship for the new
century means that we must reach out again and create a circle of community with our
democratic allies throughout the world. I have been fortunate enough to visit countries in
Europe that once lived under the shadow of the old Iron Curtain and now live under the
flags of free independent nations as they work to build democracies with civil libcerties,
civic duties and a new sense of community. [ have seen the spirit of reconciliation alive
and well in South Africa, where a nation of diverse peoples has overcome 40 stubborn
and violent years of Apartheid to begin the difficult journcy to democracy. And to our
south, and embodied in the diversity that enriches Miami, we have seen every nation of
our hemisphere save one reject the rule of force and accept the rule of law.

All over the globe, nations are looking to the American experience as an example
and an inspiration of what free people who pull togcther in common cause can
accomplish for the individual and the community. They are looking at us to see not only
how to build a democracy, but also how to nurture and sustain one. And their journeys,
in turn, can inspire and guide us as we appreciate the blessings we have and continue our
never cnding quest to refine and redefine what it means to be a citizen in the oldest and
greatest democracy in the world.

As we do all of this, as we commit ourselves to the ever widening circles of
community throughout our neighborhoods, our nation, and our world, let us always fix
our gaze on the fundamental principles of citizenship that never change.

- Tt was almost exactly 100 years ago, at the dawn of the last century, that a little

. girl named Virginia O’Hanlon wrote one of the most famous letters to the editor of all
time. Her question was, “Is thcre a Santa Claus?” And the answer the New York Sun
editorial page gave was, “Yes, Virginia, there is a Santa Claus. Hc exists as certainly as
love and generosity and devotion exist.” Those simple words oftered children, and their
parents, an anchor, a shield, something to believe in. That was the responsibility we had
to the Little Rock Nine as they crossed the threshold into Central High. And, that is the
responsibility we have -- as journalists, as government officials, as communities, as
citizens -- as we help all children cross the threshold into the next century in a nation that
is great simply because it is good.

Thank you.

fdnos
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By David Halperin

- WASHINGTON

n Sunday’'s debate, Bob Dole

told President Clinton, “‘I've

never discussed Whitewater

... 'm not discussing White-

water now.”” But two days lat-

er, at arally in Lyndhurst, N.J,,

Mr. Dole’s warm-up act, Michael
Chertoff, did discuss Whitewater.

Holding aloft a Dole-Kemp sign, Mr.

Chertoff asked: ‘‘Remember the

President promised us the most ethi-

cal Administration in American histo-

ry? Well, how many of that Adminis-

tration are in jail now? How many

members of that Administration had

to resign in disgrace? Why does the

White House spend more time hiding
its files from subpoenas than pursuing
drug dealers?” .
Mocking a prominent Clinton cam
paign slogan, Mr. Chertoff added,
“President Clinton wants to build a
bridge to an anything-goes future
where you can get away with it as long

David Halperin was counsel to the
Senate Intelligence Committee from
1991 to 1993.

as you can talk your way out of it.”
Politicians using surrogates to fight
battles they prefer to avoid is a famil-
iar, if unfortunate, sight. What was
more unusual, and disturbing, was the
identity of the surrogate. Mr. Chertoff
was until recently the Government
lawyer charged with directing the
Senate’s investigation of ... White-

Whatis a
Whitewater
lawyer doing on
the campaign trail?

water. The Senate committee’s final
report — in which Republicans cited
evidence of alleged wrongdoing by a
range of Clinton associates — was
issued less than four months ago.

It’s not that Whitewater is an in-
appropriate campaign topic. Mr. Dole
could legitimately question whether
the Clintons engaged in improper fi-

nancial activities in Arkansas and

whether they or their subordinates
wrongly impeded subsequent probes
by criminal and Congressional investi-
gators. But using Mr. Chertoff to bring
up the Whitewater issue on the cam-
paign trail interferes with legitimate
debate on the issue.

As a Federal prosecutor during the
Bush Administration, Mr. Chertoff
earned praise as a straight shooter. In
the Senate’s Whitewater hearings, he
generally played fair and won respect
from Capitol Hill Democrats.

But his latest role is out of bounds.
During the Senate’s hearings, com-
mittee chairman Alfonse D'Amato
barely concealed his bias, but he and
other politicians can be expected to
take shots at the Clintons. A commit-
tee counsel, on the other hand, is
charged with finding the truth and
reaching unbiased conclusions, and
therefore should avoid assuming such
a partisan role so soon after an inves-
tigation.

Imagine if Lawrence E. Walsh
had quit as the independent prosecu-
tor investigating the Iran-contra
scandal and hit the trail in 1992 to
stump for Mr. Clinton, charging
George Bush with hiding the truth.
Conduct unbecoming, Republicans

Conduct Unbecoming

would rightly have complained.
Clinton defenders can now make
such a complaint and argue that Mr.
Chertoff’s rhetoric proves the Senate
probe was a partisan affair, with the
outcome predetermined. And Con-
gressional witnesses will wonder
whether the counsel who addressed
them in May will question their con-

_duct in October — this time in front

of campaign placards and a high
school band. -

Mr. Chertoff insisted after the ral-
ly that it would be “‘hypocritical” to
remain silent about what he had con-
cluded from the Senate probe. Cer-
tainly, lawyers have a right to speak
and indeed should strive to expose
wrongdoing. But Mr. Chertoff should

" have let the Senate report speak for

itself — rather than making a cam-
paign speech that diminished him-
self, his investigation and the candi-
date he supports.

One hardly wishes to extend blame
to Mr. Dole; he has suffered enough
this year. But he should recognize
that Mr. Chertoff's campaigning un-
dermines the office of investigative
counsel. If Mr. Chertoff does not take
himself off the campaign trail, Mr.
Dole should.
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Starr’s Prominence As
Business Litigator May
Not Be Coincidental

By Rﬂ/‘Dh Ndderﬂﬂddeide/periﬂ_ SPECIAL TO THE NATIONAL LAwW JOURNAL

ENNETH W. STARR'S accumula-
. tion of power in his dual roles as
Whitewater prosecutor and pre-
emment business htlgator ‘made

as The National Law Journal’'s Lawyer of
the Year. But one should not ignore the
disturbing possibility that Mr. Starr’s rise
to become the corporate lawyer of choice
may have been assisted by his Whitewa-
ter position.

The familiar criticism of Mr. Starr,
pressed by James Carville, is that a parti-
san Republican should not be investigat-
ing a Democratic president. That claim is
easily deflated. A prosecutor would press
phony charges for political purposes only
at severe peril to reputation. So when Mr.
Starr defended himself in public speech-
es in November 1996, he responded to
Mr. Carville's argument but conveniently
ignored a more serious criticism: That a
counsel probing the president should
not, as Mr. Starr has done, simultaneous-
ly represent private clients that are seek-
ing relief from the government on hotly
contested issues.

The real danger is not that a special
prosecutor or the prosecutor’s private
clients might despise and want to perse-
cute the president. Rather, it is that a
president or presidential aide might do
favors for the prosecutor’s clients in
hopes of—or expressly in exchange for—
leniency.

While wielding the power to under-
mine this administration, Mr. Starr has
aggressively pressed the interests of cor-
poratlons including the major tobacco
companies, General Motors, Bell Atlan-
tic, Hughes Aircraft and Dean Witter. All
of these companies wanted something
from the government, and some of
them—while Mr. Starr and his law firm,
Kirkland & Ellis, were doing their bid-
ding—got what they wanted.

Importance of Appearance

In none of these instances was there
any indication of improper executive
branch motivation. But appearance is
important, and such coincidences do not
enhance public confidence in the integri-
ty of the system.

|
an unsurprising selection -

When Mr. Starr’s own assistant prose-
cutor has said in court that then-Gov.
Clinton helped obtain a fraudulent loan
for his business partners—when Mr.
Starr’s office thus charges that high-level
corrupuon is at the heart of Whitewa-
ter—it is irresponsible for Mr. Starr to
present repeated opportunities for the
president and his aides to provide assis-

, .tance to Mr. Starr’s corporate clients.

In his speeches, Mr. Starr, addressing
the partisanship charge, seemed to claim
the mantle of Watergate prosecutor
Archibald Cox. Noting that Mr. Cox had
warned against a prosecutor with “divid-
ed loyalties,” Mr. Starr said, “If the sub-
ject of the investigation is the president or
persons close to him, you seek an out-
sider not interested in currying favor with
those in high office.” He apparently fails
to see how those very words call into
question his own actions. His clients are
certainly interested in currying favor
with the White House, and there may be
Clinton aides interested in currying favor
with Mr. Starr by helping those clients.

Given the inherent opportunity for cor-
ruption, it is obvious why previous coun-

Mr. Nader is the co-author, with Wesley
J. Smith, of “No Contest: Corporate
Lawyers and the Perversion of Justice
in America.” Mr. Hulperin is a
Washington sole practitioner.

sel investigating presidential conduct—
Mr. Cox, Leon Jaworski, Lawrence E.
Walsh and Robert B. Fiske Jr.—refrained
from concurrent private practice.

Mr. Starr’s speeches noted approving-
ly that Attorney General Elliot L. Rich-
ardson believed not just impartiality, but
the appearance of impartiality, was
needed in investigating Watergate. But
when we asked Mr. Richardson about Mr.
Starr, he replied tartly, “It is the people
who are most confident about their in-
tegrity that tend to be the most careless
about appearances.”

Mr. Starr seems to care little about ap-
pearances. He failed to recuse himself
from his office’s probe of the Resolution
Trust Corp., even as the RTC was suing
his law firm for aiding savings and loan
misconduct. (The firm, which denied
wrongdoing, paid $325,000 to settle the
case.) Equally important, the public
learned of the RTC suit not from Mr.
Starr, but from investigative reporting, as
was the case with another incident. Al-
though Republicans had charged that
representing International Paper Co.
years ago disqualified Mr. Fiske, Mr.
Starr’s predecessor, because the compa-
ny once sold land to the Whitewater ven-
ture, it turned out that Mr. Starr was rep-
resenting International Paper up until his
appointment. Mr. Starr didn’t even men-
tion his potential conflict to Samuel Dash,
his ethics consultant; Mr. Dash told us he
found out through a magazine article.

Mr. Starr says that “every law en-
forcement investigation must hold itself
to the highest professional and ethical
standards.” But by suggesting that his
own conduct meets such standards, he is
leading a generation of lawyers astray.

In April, Mr. Starr’s office announced
that while he would continue to repre-
sent private clients, he had no further
anticipated arguments in court. But
when we asked, his law firm and prose-
cutorial spokespersons said they were.
unable to divulge how much private-
practice work Mr. Starr is now doing.

Mr. Starr still fails to see that his con-
flicted arrangement dishonors the cru-
cial principle that public service must be
separated from private interests. He
should resign his Whitewater post. 08
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Witness in the White House

By David Halperin

WASHINGTON

resident Clinton, a master

at using the electronic

media, is on the verge of

making a videotaped ap-

pearance that could hurt
his re-election effort.

His former business partners
James and Susan McDougal plan to
call-Mr. Clinton as a witness in Fed-
eral District Court in Little Rock, Ark.
They are on trial, along with Gov. Jim
Guy Tucker, for fraud and conspiracy.
The prosecution contends that Mr.
Clinton helped Susan McDougal get a
business loan that she improperly put
in her own bank account. Judge
George Howard Jr. ruled that Mr.
Clinton’s testimony is required for a
fair trial.

The President’s lawyers have re-
quested that Mr. Clinton be allowed to
testify from Washington via videotape
or satellite. If videotape is used, he
would answer questions from the pros-
ecutors and defense, and it would be
replayed to the jury. Mr. Clinton’s per-
sonal lawyer, David E. Kendall, has
argued that forcing him to appear in
court would ‘‘belittle the office of the
President in the eyes of other nations
of the world.” Judge Howard will rule
on the request in the next few weeks.

Mr. Clinton is not the first President
to try to avoid testifying in person.
Gerald Ford sent taped testimony to
the trial of Lynette Fromme, who was
convicted of trying to shoot him. Jim-
my Carter provided a tape to a grand
jury investigating the rogue financier
Robert Vesco. In 1990, Ronald Reagan

David Halperin is a lawyer.

testified on videotape when his nation-
al security adviser, Adm. John Poin-
dexter, faced charges stemming from
the Iran-contra affair.

The argument about demeaning the
Presidency is overblown. The Federal
courtroom in Arkansas is a dignified
setting, presided over by a judge with
16 years’ experience on the Federal
bench. Mr. Clinton, a former professor
of constitutional law, should recognize
the gravity of a criminal trial and the
importance of allowing the defense to

Clinton shouldn’t
testify on video.

question witnesses directly.

There are likely to be few occasions
when a judge will find that a President
has relevant testimony for a criminal
trial, and going to court places mini-
mal burdens on the office. (Civil suits,
which are more frequent and don’t
involve prison terms, are another
matter.)

Mr. Clinton has another reason to
testify in person: self-interest. In a
trial where questions have been raised
about the propriety of a President’s
conduct, insisting on videotaped testi-

-mony can be a miscalculation. For

instance, Admiral Poindexter claimed
that Mr. Reagan had approved his
illegal actions. Mr. Reagan’s lawyer,
Theodore B. Olson, saw to it that the
former President never entered the
courthouse, but he was unable to pre-
vent the tape from being publicly re-
leased. The trial judge, Harold

Greene, ruled properly that a record
of public testimony by a President
could not be locked away in a vault.

The result was unforgettable: a
confused former President apparently
unable to remember events during his
Administration and even some of his
policies. (Doctors did not diagnose
early-stage Alzheimer’s disease until
1994.) Segments of the tape were wide-
ly broadcast on news programs, not to
mention *“‘Saturday Night Live,” rock
videos and other un-Presidential ven-
ues.

The appearance, stored for eternity
on tape, will be one of the lasting
images of the Reagan era. If Mr. Rea-
gan had gone to the actual trial, where
there would have been print reporters
but no cameras, his difficulties would
probably have been quickly forgotten.

Bill Clinton, a lawyer and master
politician at the top of his game, will
likely be more impressive than was
Mr. Reagan. But unlike Mr. Reagan,
he is running for re-election. Unless he
is confident that his appearance will
go without a hitch — something no
experienced trial lawyer would ever
bet on — it would be wiser to testify in
the camera-free courtroom. Other-
wise, any weak point in his testimony
is likely to become a staple of Republi-
can television commercials through
Election Day. O




Starr Clientele

enneth Starr’s boosters continue to defend his extraordinary

triple role: Republican partisan, corporate superlawyer and

Whitewater prosecutor. But no attorney, no matter how

smart, no matter how decent, could manage such a contro-

versial workload without difficulties. In a record filled with
instances of Starr’s insensitivity to appearances, here are still
more examples.

On August 1, 1994, Starr visited the Justice Department to
meet with Solicitor General Drew Days, the government’s chief
appeals lawyer. Starr was there to represent the views of a client,

the American Automobile Manufacturers Association, in a dispute
over federal pollution regulations. Four days later, on August 5,
the special court panel that picks independent counsels announced
it had appointed Starr to investigate Whitewater. Days, it seems,
was left to consider Starr’s in-person request for help on the pollu-
tion matter knowing that Starr was now responsible for probing
charges of criminal wrongdoing by Days’s boss, Bill Clinton.

Did Starr know on August 1 that he was under consideration
to be the Whitewater prosecutor? Consistent with the appoint-
ing panel’s policies, Judge David Sentelle, its head, declines to
comment. A spokesman at Starr’s law firm, Kirkland & Ellis,
also declined to provide an answer. Starr did not respond to
phone calls or written questions on this and other matters. But
Attorney General Janet Reno had asked the panel to pick a
Whitewater counsel a full month before, on July 1. And Daniel
Pearson, appointed in July 1995 for a probe of Commerce Sec-
retary Ron Brown, says that Sentelle’s panel contacted him to
gauge his interest in being a special prosecutor forty days before
it announced his appointment, and asked him if he wanted the
Brown matter in particular seven to ten days before. If Starr in-
deed knew on August 1 that he was being considered, his visit
to Days showed serious disregard for appearances. Justice offi-
cials who knew of the meeting were stunned when the White-
water appointment was announced.

The Nation.

May 20, 1996

Starr seems to take a selective approach to ethics consider-
ations. We now know that up until his appointment, Starr
represented International Paper, which once sold land to the
Whitewater Development Company——noteworthy, since Repub-
lican lawmakers claimed that representing the same company
years earlier disqualified Starr’s predecessor, Robert Fiske.
Starr’s outside ethics counsel, Samuel Dash, says he first learned
that Starr represented International Paper from an April New
Yorker article. Why hadn’t Starr ever mentioned it? “He doesn’t
come to me unless he believes [a representation] raises an
issue,” says Dash.

Most Starr critics focus on his partisanship. But persecuting
the Clintons beyond what the evidence justifies simply for po-
litical gain could be accomplished only at severe peril to repu-
tation. The real risk to government integrity does not require
double-dealing by Starr. Rather, it is the more subtle but equally
pernicious possibility that Starr’s unique power to destroy this
presidency may be tilting the playing field in disputes between
his clients and the executive branch. There is no proof that Clin-
ton or his aides have coddled Starr clients. But a citizen aware
of accusations that corruption is at the heart of Whitewater
might not be so sure.

Large corporations still flock to Starr, even though his spokes-
man says he devotes only 25 percent of his time to private prac-
tice. Only after becoming Whitewater counsel did Starr emerge
as one of the key lawyers for the tobacco industry, which is fac-
ing the strongest government attacks in its history. Hughes Air-



craft, hit with separate criminal and civil verdicts for defrauding
the government, has turned to Starr for relief on appeal.

In March, when Starr argued an antitrust case before the
Supreme Court, the Justice Department took his side. In Decem-
ber 1994, the Clinton Administration reversed plans to recall
6 million General Motors trucks, vehicles whose safety has been
at issue in major lawsuits Starr has defended for G.M. Starr did
not participate in G.M.’s drive to prevent a recall, but his right-
hand law firm colleague, Paul Cappuccio, did. (In an unrelated
Supreme Court product-liability case, Start, representing G.M.,
and I, on behalf of consumer groups, have submitted amicus
briefs on opposite sides.) Starr represented Bell Atlantic in a
suit contesting a federal law that banned telephone companies
from selling video services; the case was mooted when Con-
gress, supported by Clinton, repealed the ban in February.

Starr’s representation of Bell Atlantic was itself sidetracked
by a tug of war over ethics. Bell Atlantic filed suit, naming the
government as defendant, when Starr was Bush’s Solicitor Gen-
eral. Just six days before Bush left office, Justice lawyers pre-
pared a memo reversing the department’s longstanding view that
criminal conflict-of-interest laws barred former officials, for one
year, from signing legal papers on behalf of private parties in
cases where the government was also a party. In April 1993, three
months after leaving government, Starr signed a brief on behalf
of Bell Atlantic in its suit. He stopped when Clinton Justice of-
ficials, including Associate Attorney General Webster Hubbell,
advised him that the department was concerned that such action
was illegal. (Hubbell is now serving a twenty-one-month prison
sentence after pleading guilty to fraud charges brought by Starr
in the Whitewater probe.)

Starr has shown in the past that he can spot an apparent con-
flict of interest when it suits his cause: He helped press a South
Carolina federal judge who had issued rulings against G.M. to
recuse because the judge, in a public speech, had made jokes
at corporate lawyers’ expense. As special prosecutor, Starr con-

vinced an appeals court to disqualify an Arkansas judge who
had dismissed an indictment against Governor Jim Guy Tucker;
the judge had previously associated with the Clintons. Starr, him-
self a former judge, was probably right to ask for the disqualifi-
cations. But he seems unwilling to hold himself to a comparable
standard.

Former Attorney General Elliot Richardson, commenting on
the Starr matter, says, “It is the people who are the most confi-
dent about their integrity that tend to be the most careless about
appearances.” The whole point of the independent counsel law,

notes Chesterfield Smith, former president of the American Bar
Association, is to assure the public that prosecutors are acting
without divided loyalties. Smith says a special prosecutor who
engages in outside matters “tears down trust in government and
our belief in justice.”

Dash reports that Starr, although convinced he has done
nothing wrong, is concerned about the effects on his investiga-
tion and has no further oral arguments for private clients on the
horizon. But a partial reduction in law firm activities is too lit-
tle and comes too late. Starr seems impervious to the effect his
stance may have on the erosion of ethical standards, standards
our system relies on to police not just the brightest and most
honest attorneys and government officials but all of them. Three
months before becoming Whitewater counsel, Starr was explain-
ing his opposition to Clinton’s claim of immunity from Paula
Jones’s harassment suit. “I think the President is one of us and
should be treated like one of us,” he said. Lost in the arrogance
of his own power, it is now Kenneth Starr who needs to come
back to earth. DavID HALPERIN

David Halperin is a lawyer in Washington, D.C.
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Clinton Library

DOCUMENT NO. SUBJECT/TITLE DATE RESTRICTION
AND TYPE

002. resume re: Mark Nevins [partial] (1 page) 09/03/1997 P6/b(6)
COLLECTION:

Clinton Presidential Records
First Lady's Office

Bobbie Greene

OA/Box Number: 15628

FOLDER TITLE:
Resumes - Speechwriting/ Bobbie Greene Assistant [2]

2012-0872-S
rc1022

RESTRICTION CODES

Presidential Records Act - |44 U.S.C, 2204(a)|

P1 National Security Classified Information [(a)(1) of the PRA]

P2 Relating to the appointment to Federal office |[(a)(2) of the PRA]

P3 Release would violate a Federal statute |(a)(3) of the PRA|

P4 Release would disclose trade secrets or confidential commercial or
financial information [(a)(4) of the PRA|

PS5 Release would disclose confidential advice between the President
and his advisors, or between such advisors |a)(5) of the PRA|

P6 Release would constitute a clearly unwarranted invasion of
personal privacy [(a)(6) of the PRA|

C. Closed in accordance with restrictions contained in donor's decd
of gift.
PRM. Personal record misfile defined in accordance with 44 U.S.C.
2201(3).
RR. Document will be reviewed upon request.

Freedom of Information Act - |S U.S.C. 552(b)|

b(1) National security classificd information [(b)(1) of the FOIA|

b(2) Releasc would disclose internal personnel rules and practices of
an agency [(b)(2) of the FOIA|

b(3) Release would violate a Federal statute [(b)(3) of the FOIA|

b(4) Release would disclose trade secrets or confidential or financial
information [(b)(4) of the FOIA|

b(6) Release would constitute a clearly unwarranted invasion of
personal privacy |(b)(6) of the FOIA|

b(7) Relcase would disclose information compiled for law enforcement
purposes |(b)(7) of the FOIA|

b(8) Release would disclose information concerning the regulation of
financial institutions |(b)(8) of the FOIA|

b(9) Release would disclose geological or geophysical information
concerning wells |(b)(9) of the FOIA|
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Mark Nevins

POLITICAL EXPERIENCE:

OFFICE OF SENATOR DIANNE FEINSTEIN Washington, DC Daputy Press Secretary

Wrote speeches and talking points for Senator Feinstein and assisted in preparation for press interviews. Authored op-eds, letters,
and press releases for publication in a variety of California ond national media. Bricfed Senator Feinstein on breaking news stories.

Staffed Senator Feinstein at press events and interviews. Worked with legislaive swaff to prep are brlenng matcrials and ficld press
inquires on [cpislative activity. March 1997 to Present

PRESIDENTIAL INAUGURAL COMMITTEE Washington, NC Senior Writer

Wrote official talking points for 53rd Presidential Inaugural for use by White House, Membcrs of Congress, and Cabinet
Secretaries. Authared welcoming letier signed by President Clinton and Vice President Gore published in Inaugural program.
Wrole press releascs, talking points, speeches, and weekly fact sheets for Ingugural Co-Chairs and Co-Excoutive Dircctors,
Oversaw content and production of 53% Presidential Inaugural media guide. Docember 1996 to January 1997.

COLLEGE DEMOCRATS OF AMERICA Washington, DC National Communications Director

Wrote op-eds for administration officials, Democratic Party officials, and celebritics for publication in college newspapers. Wrote
speeches delivered by three different students during prime time at the 1996 Democratic Nauonal Convention. Developed
communications angd press swategy for the largest national student political organization in the country. Served as on-the-record
spokesperson far the Democratic Party on youth isses in maimstream and college-based media. Responsible for national press

management and outreach 1o over 1000 college newspapers across the country. Placed student spokespeople on network newscasts
and in netional newspapers and magazines. Worked closely with Clinton/Gore ‘96 re-election campaign on creating message
targeted at 18-29 year old constituency. Oversaw all aspects ofmembcrshlp communications including web sitc, ncwsletter, and ¢-
mail listscrv. September 1995 to Decemaber 1996.

HANDGUN CONTROL, INC. Washington, DC A4ssistant Qutreach Coordinator

Hired as a consultant to HCI’s “Campaign to Protect Sane Gun Laws” to develop and implement grassroots campaign field plan
that resulted in successful press events in 20 targeted congressional districts nationwide. Built and maintained relations with state
gun contro) groups and coalition members and assisted with communications stratcgy. Compiled and analyzed federal and state
level campaign oontribution data for voter education drive. Assisted with design and exeeution of campus outreach program.
Created and edited department newsletter. April 1995 to Scptember 1995,

CAMPAIGN EXPERIENCE;

DALTON/MANGANELLO FOR ASSEMBLY Glassboro, NJ
November 1995

COSTA FOR SENATE Pasadena, CA Campaign Aide
January to May 1993.

COSTA FOR ASSEMBLY Pasadena, CA Campaign Aide
June to November 1992,

EDUCATION: |
THE GRADUATE SCHOOL OF POLITICAL MANAGEMENT at

THE GEORGE WASHINGTON UNIVERSITY, May 1995
M.A. Political Manapement, Concentration in Campaign Management

UNIVERSITY OF SOUTHERN CALIFORNIA, May 1992
B.A. Political Scienoe
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We need an amendrnent to protect the flag?

v would gut freedom to dissent

listrano
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Thefzrst thing the new
Chinese-led government
did when it took over Hong
Kong was to-outlaw flag
burning.

simply, that outlawing a ﬂag s
destruction reduces the
freedom of its subjects. Indeed,
the old totalitarian Bast
German government algo
banned flag burning, as it
banned all diggent.

Upon the collapse of
communism, the firat thing
East Germans did was burn

And yet, time and again,
Armerica recognizes her errors of
intolerance and moves back to
the difficult road of freedom,
liberty and hope. America bends,
it does not break.

Congress, however, 18 again
seeking to make our nation less
tolerant. The U.S. House of
Repregentatives recently passed
a constitutional amendment to
outlaw flag desecration, and the
Senate is poised to vote on it
soon. The Flag Desecration
Amendment would gut an actual
freedom — the freedom to
dissent — in order to save the
very few flaga burned each year.
As Justice Scalia wrote for the
U.S. Supreme Court in U.S. v
Eichman, "“Punishing desecration
of the flag dilutes the very
freedom that makes this emblem
so revered, and worth revering.”
By outlawing flag burning,
Congress would turn a living
symbol of freedom into a brittle
token that stands for much less.

Repressive governments know
the power of stiﬂin%dissent. The
first thing the new Chinese-led
government did when it took
over Hong Kong was to outlaw
flag burning. The new
government there knows, quite

their flag. The former East
Germang know that only free
people can burn their nation’s

flag.

'g[‘his is a lesson the U.S.
Senatc must learn. Liasten to the
words of James Warner, a former
Marine flyer, who spent more
than five years in a North
Vietnamese prisoner-of-war
camp: “Because the mere sight of
the flag mecant so much to me
when | saw it for the first time
after five years, it hurta me to
sce other Americans willfully
degecrate it. But I have been in a
communist prison where I looked
into the pit of hell. I cannot
compromise on freedom. It hurta
to see the flag burned, but I part
company with those who want to
punish the flag burners.”

The American flag is a piece of
cloth that can be easily destroyed
by flames. But flames ¢cannot
destioy the cherished freedom
our flag represents. Only the
government, with the consent of
its people, can do that.

Bleaae oppose the Flag
Deseccration Amendment and
protect the real meaning of Old
Glory.

— Sam Mixtrano is the legislative
director of the Amaerican Civil Iibertias
Union of Southern California.

We must

protect
treasure

By Dianne Felna'leln

support an amendment to the 3.

IConstltutxon that would - e
prohibit the desecration of our ~

flag. I do &0 because I grew up . o<
believing that our fla fg 18 More .« .

than just a symbol of America’s - |
idenls. It is a unique American
treasure that represents the
covenant we have with one e
another as a free and democratic .
people.

I can recall the pride and :-;

exciternent T felt when I saw the. |

3170

picture of the Marines raising the: .-

flag at Iwo Jima. At the same tl.mpu ..

those soldiers raised the flag,
they raiscd the hopes and the  -..u
spirits of an entire nation. NE
Qur history books are replete'.
with stories of soldiérs wha led .
their units into battle, ¢arrying .5«
the flag to lead the way. To them,, R
it was more than just an order, it -
wasg an honor worth dying for, and
manf' did. When one soldier R
would fall, another would take his. ..
lace, raise the flag and push- RN
orward. The misaion was too  * .

important, the honor too great, ...
and the flag and country too well«.,
respected to risk anything short- .~
of their lives to fight for it. "l

Qur flag, as the one tangible .

and unique representation of our ..

~democratic union, has a value

that is equal to the ideals it

repregents. Every part of the flag.~

has a slg'mﬁt.am..e. the shape, the'«:

colors, the dimensions and the -
arrangement of the patterns. .

They all contribute to,make our ' !

~

‘flag .more than just a symbol. ST

They make our flag the one thmg
that crosses political, ideological +°

and cultural lines to bind ug ag  ’ ¥ ;
one nation. ratha

Nothing in an amendment

protecting the flag would prevent "o~

sorneone from the freedom of
specch we hold maost dear. Tt
would simply draw a line between
freedom of speech . and -
destruction of our nation’s flag.

‘ag

v‘:.

I have found that those who -

oppose a constitutional Y
amendment have viaws that, like

mine, are founded on patriotistm’ "'

and great love of country. ‘..4

However, 1 believe that the flag.
holds a unique posnnnn in our z
gociety as the most important anJ '
widely recognized repregentation”

of our freedorm and unity. For that "

reason, | believe it deserves - . 7
special protection.

— Dianne Feinstoin is a U.S. senator. *
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Every town, every corner of
America was borne out of a
journey. A traveler dared to
venture into the unknown—
seeking to fulfill a vision of a
better life, more freedom, greater
. opportunity and new
responsibility. Each of us has
seen the world through the eyes
of that traveler. We have sert out
in search of a better life for our
families; a safer and more secure
future for our children. We are
proud.of our diversity and
determined to make the most

of our opportunities. Togethex,
we are a nation prepared to build
a bridge to the 215t Century.

Like others around the worlg,
we have faced challenging times.
But we have always sought 10
maintain our commitment to
democracy, equality, and liberty,
believing that the future is a
place where anything is possible.
A place where, if we work
together, we can overcome our
differences, achieve strength
through our diversity, and
continue on our journey to the

“Now, my fellow Americans, a vast new century lies before us.”
— President Clinton, Little Rock, Arkansas, November 5, 1996

- next millennium. The growth of

our nation is a living testament to
our shared path; our collective
experiences are creating “An
American Journey.”

Our founding fathers journeyed
to a new land to plan for a future
conceived in strength, spirit, and
community. This weekend, we
celebrate nearly three centuries of
America’s individual journeys.
We celebrate the song, dance,
food, and folklore of American
life. We celebrate for our children
and the hope that, through our
efforts today, they will have a
betier tomorrow. On the brink

of a new millennium, we
challenge all of America to
continue to commit themselves to
the spixit and ideals that have
defined us: democracy, diversity,
equality, and hope. Working
together, we can make the 215
Century a time of limitless
opportunity, renewed
responsibility and restored
community— in an age of
endless possibility for children,
adults, and families everywhere.

P Gt (/e
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An American Journey: Building a Bridge to the 21" Century

The 53™ Presidential Inaugural

The 53+ Presidential Inaugural is an opportunity to reflect upon the
personal and collective journeys that create our national heritage, and
a chance to prepare to cross the bridge to the 21+ Century.

This weekend is an opportunity to reflect on our personal and collective journeys and how they have
contributed to our national heritage.

o During the Inaugural weekend, we will reflect upon the journey that each of us has taken in an effort to
build a better life for ourselves, our families, and our community - a journey towards morc opportunity,
new responsibility, and improved community.

o  The principles and values that make America the greatest country in the world will be called upon as we

~ face anew millennium full of new challenges. '
Looking forward to the 21" Century, we must consider the journey we are about to take.

¢ We will begin the journey to the 21 Century by creating a better future for our children -2 world
where cvery eight year-old can rcad, every twelve year-old can log onto the Internet, and every eighteen
year-old can go to college.

e We will see to it that our children have the skills they need to conpete in the 21" Contury.

o Togsther, we are a nation prepared to build a bridge to the 21% Century.

A spirit of inclusion, participation, and bipartisanship guides this celebration.

e President Clinton and Vice President Gore want to share this historic Tnauguration - the last one of the
20" Century - with as many of their fellow Americans as possible.

¢ There are a large number of free, open-to-the-public activities.

Working together, we can make the 21% Century a time of limitless opportunity, renewed
responsibility, and restored community.

Making History - Presidential Inaugurations

Throughout history, Presidential Inaugurals have been a tribute to the peaceful transfer of power within a
democracy.

Presidential Inangurations are also a reflection of the style and personality of the President being swom-in.

The 53" Presidential Inaugural is onty the third time we have ever inaugurated the last President of a
century, and the first time we’ve ever inaugurated the last President of a millennium.

In 1797 President John Adams prepared to lead America into the 19” Century as just the second President
of the United States.

o Making President Adams job more difficult was contending with the legacy of President Washington
who, at that time, was the only leader this country had known.

In 1897, President William McKinley prepared to face the challenges of the 20™ Century.

« His Inauguration, appropriately enough, utilized some of the era’s most significant technological
advances when he had his Inauguration captured on film and recorded on tape. A first for Presidential
Inaugurals. _ :

The second Inauguration of President Theodore Roosevelt in 1905 is an example of a time when our
nation faced the challenges of a new era.

o America was changing from 2 primarily agricultural society to an industrial socicty.

e President Roosevelt represented a bold, new dircction in leadership for the country.

in 1997, President Clinton and Vico President Gore are preparing us for a new millennium.

e  This is the first Inauguration to feature a World Wide Web site and the first to broadcast the swearing-in

cercmony live on the Internet.

Events
The Mall - “4dn American Journey™

The free events on the historic Mall over the weekend will focus on our history and our future.
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o Families attending the weekend on the Mall will take a musical and oratorical journey highlighting our heritage
and exploring the challenges of the 21% Century.

o The Millennium Schoolhouse tent offers a collection of activities for children and reflect President Clinton and
Vice President Gore’s belief that children are our bnidge to the future.

¢ The Technology Playground tent features today"s cutting edge technology, and shows us how it will impact our
lives,

s The Heritage Hall pavilion will present a series of musical and oratorical explorations of our individual and
collective journeys.

e  One example of the many fantastic events we have planned is a special presentation of the musical
“King!”, and a major children’s book drive that salutes Dr. King's commitment to children and
community service.

e All of the events in “An American Journey™ are free and open-to-the-public,

The Fireworks - “Sharing the Light”

» Fireworks will be fired from 10 sites around the District of Columbia, including the Mall, making the program
visible from Suitland to Georgetown.

 The largest fireworks display since our bicentennial, “Sharing the Light” will put the spotlight on our nation’s
capital and draw in nearly a dozen District of Columbia locations, inviting the participation of DC residents and
neighbors.

The Gala

* The Presidential Inaugural Gala is scheduled for Sunday, January 19™ and will be broadcast in its entirety on
CES that night.

e  The Presidential Inaugural Gala will showcase our rich cultural heritage.

* An impressive armray of gifted cntertainers, from Yo-Yo Ma to Stevic Wonder and from Michacl Douglas
to Whoopi Goldberg, are scheduled to perform.

e The American Gala is the dress rehearsal for the Presidential Gala and features most of the same performers.

¢ While admission to the American Gala is free, ticket holders are asked to bring a can of food to donate to
our national food drive. In 1993 this effort raised 1.5 million pounds of food. This year we have already
y raised almost 2.5 million pounds of food. The food will be given to the Capital Area Community Food
Bank for distribution to Washington-area shelters.

 In addition, all appropriate Inaugural events will be gleaned by AmeriCorps volunteers making excess
food available to the arca hungry.

The Parade

 Using floats and performances that reflect major turning points in American history, the parade will chronicle the
journey we have taken as a nation and as individuals.

s We will welcome performers from all 50 states, the District of Columbia, the U.S. territories, and the military.

The Balls

e There are 14 official Inaugural balls - more than ever before.

»  This year the “21* Century Ball”, a ball that is organized specifically to celebrate youth and their goals and
accomplishments, was the first to scll out.

» We anticipate that President Clinton, Vice President Gore, Mrs. Clinton, and Mrs. Gore will attend all of the
Inaugural balls.

Unlgue Inaugural Decisions
President Clinton, Vice President Gore, and the 53" Presidential Inaugural Committee want this Inauguration -
the last one of the 20 Century - to be one everyone can be proud of.

s The PIC does not accept any corporate loans or in-kind contributions.

e Individual contributions are limited to $100.

» The sales of Inaugural ball and gala tickets will help to pay for the costs incurred over the three day celcbration
for all of the free, open-to-the-public events.
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Good evening.

My name is David Wade and I am the President of the College Democrats of America and a
Senior at Brown University in the great state of Rhode Island.

I'm here tonight to talk to everyone in my generation about the future of our country.

Let’s be clear.

It doesn’t matter who you are or where you're from.
It doesn’t matter where you go to school or what you study
And it doesn’t have anything to do with race or religion

Everyone has got to agree that the most important thing you can do this year is register and vote.
What happens this fall will effect you until the year 2000. I can’t stress how important it is that
we make our voices heard to protect what we believe in. We need a President that will work to
protect our values as hard we would if we were in the White House ourselves.

We need President Clinton in the White House to protect the values of America’s young people.

We need him in the White House to give more young people the opportunity to go to college on
HOPE Scholarships.

We need him in the White House to protect the Direct Lending program that makes student aid
cheaper, faster, and easier.

We need him in the White House to fight for AmenCorps.

We need him in the White House to fight for clean air and water. -

We need him in the White House to create another 10 million new jobs.

We need him in the White House to put 100,000 new cops on the street and protect the ban on
military style assault weapons.

Quite simply - We need Bill Clinton in the White House for four more years!

Bill Clinton is the most pro-student, pro-young people, pro-future President this country has ever
had. I’m proud to represent his ideas and his values on college campuses around the country.
After all, T wouldn’t even be able to attend college this year if President Clinton hadn’t been
fighting to protect student financial aid.

I'm telling all of my generation tonight.

If you want to continue to make college affordable and available- vote for President Clinton.
If you want to continue to protect our environment - vote for President Clinton.

If you want to continue to create new jobs - vote for President Clinton.

Let’s not let this opportunity to guarantee a safe and secure future for ourselves slip through our
fingers. Register and vote this fall for President Clinton!
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CHOICES, VOICES, AND VOTES: WHO WILL YOU VOTE

FOR IN 1996?
by Matthew Broderick and Sarah Jessica Parker

This election is the most important of our lifetime.
Why?

Because we care deeply about the freedom of artistic expression. We believe that, in a free
society, it is crucial that actors and artists are allowed to express themselves without limitation
and especially without government censorship.

Because we care about protecting a woman’s right to choose. Whether or not to bring a child
into this world is, perhaps, the most intensely private decision a woman can make. The decision
should be made by her and her partner, and her physician -- not by some cold government
bureaucrat or politician.

Because we care about protecting our environment. Without clean air and clean water, what sort
of world do we live in and what sort of future do we face? We must continue to protect
ourselves from polluters and those who would relax environmental protection for political gain.

This fall you’ve got to take the time to decide for yourself What makes this election important to
you?

Do you agree with us that unless our people are educated and fully participate in our democracy,
that our quality of life will cease to improve? If so, you must care about the quality of education
and about the availability of student loans. With rising tuition costs and an increasing number of
students attending college, student loans are becoming more and more important. We need a
President who will work to make a college education affordable and accessible.

Do you want to live and work in a world where you can make a decent living and afford to raise a
family? Do you care about getting a job? Eventually you're going to graduate and you’re going
to have to hit the job market. We’re guessing you’ll want a President who creates good jobs at
good wages, and keeps unemployment low.

Do you care about your personal safety and that of your family, friends, and neighbors. Everyone
has a right to feel safe and secure in their community - even ifit’s a campus community. The
person you vote for in 1996 should be for putting more cops on the street, banning assault
weapons, and making it more difficult for felons to buy handguns.

-more-



SEP B3 97 ©6:45PM SENATOR DIANNE FEINSTEIN P.9/11

We know what we care about and we know for whom we’re voting. President Clinton will
protect artistic expression, a woman’s right to choose, and the environment from other’s efforts
to weaken them. President Clinton has consistently worked to create more opportunity for
students to attend college, he has created more than 10 million new jobs and kept unemployment
unusually low, and he has worked to put 100,000 new cops on the streets and maintain a ban on

assault weapons. Our candidate will be for the Violence Against Women Act — he won’t oppose
it.

November 5th is right around the corner. You’ve got until then to decide what you care about if
you don’t know already. No time like the present to start cvaluating the candidates.

Matthew Broderick is curvently starring in Infinity. He also produced and directed the movie.
He was previously featured in The Cable Guy and Ferris Bueller’s Day Off Sarah Jessica
Parker is currently starring in both The First Wives Club and Extreme Measures. Last year the
couple starred in the Broadway hit How to Succeed In Business Without Really Trying,

-30-



SEP @3 97 B6:49PM SENATOR DIANNE FEINSTEIN P.18-11

Why Vote?
by George Stephanopoulos

How arc you paying for college?

Perhaps your parents are giving you a hand. Or, more likely, you’re financing your education
yourself through part-time jobs and student loans. President Clinton’s reform of the student loan
system, with the introduction of direct lending, has made college more affordable for millions.
Now students can bypass the big banks and middle-men and borrow directly from the federal
government through theix campus student aid office — these loans have been calculated as 20%
less expensive than guaranteed loans.

Then there’s AmeriCorps, which allows students and young people to earn money for college
while working to improve their communities. At the end of this year, AmeriCorps will have
provided educational opportunities for over 45,000 young people. In President Clinton’s sccond
term, this initiative, along with a $10,000 education tax deduction, the HOPE Scholarship
program, cxpanded Pell Grants, and a merit-based scholarship, would increase the number of
Americans educated at the college level.

Of course, at some point you will pay back your college loans.

The good news is that when you leave college you’ll be looking for work in a society which has
seen strong economic growth and falling levels of unemployment. Perhaps you'll be applying for
one of the ten million new jobs created under this administration, particularly one of the four
million in high-wage industries. The minimum wage has increased and real hourly wages are
rising for the first time in a decade. And as you pay off your debts, President Clinton’s tax cuts
for 15 million working families and 90% of small businesses will help sofien the blow.

And where do you plan to live? _

Can you be confident that your neighborhood will be a safe environment for you and your family?
The President understands our desire for a better quality of life, as well as the opportunities we
need to succeed. That’s why he has cleaned up as many toxic waste sites in three years as under
twelve years of Bush and Reagan. That’s why he has fought extreme Republican measures to roll
back years of environmental protections. And that’s why he is working to ensure that you and
your children have cleaner, safer water and air that’s fit to breathe.

President Clinton is working to create responsible, caring communities by confronting the gun
Jobby, working to keep assault weapons off our streets and preventing more than 60,000 felons
from purchasing handguns. He has secured the highest level of home ownership in fifteen years
and put 100,000 new cops on our streets. President Clinton’s second administration will work
with your community to create a safer, healthier world.

-more-
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No other President has done more to address the concerns of young voters. President Clinton
plans to maintain his pro-youth, pro-future agenda in his second term. I talk to President Clinton
every day about your concerns; I know he’s pushing to create more educational opportunities,
safer environments, more unified communities, and stronger workplaces.

Community, opportunity, responsibility. These are the corerstones of President Clinton and Vice
President Gore’s campaign. On November 5th, I'm asking you to help us build a bridge to the
21st century. Vote for President Clinton and Vice President Gore.

George Stephanopoulos is Senior Advisor to the President for Policy and Sirategy. He is a
graduate of Columbia University and a former Rhodes Scholar.

-30-
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EXPERIENCE

U.S. DEPARTMENT OF LABOR, 1995-Present. Speech writer for Secretary of Labor Robert B. Reich and five
Assistant Secretaries of Labor. Prepared full-text speeches; talking points and statements on ¢conomic and
labor issues, including wages and income, occupational safery and health. waining, labor standards.
peosions. equal opporwunity, veterans’ employment; Reports to Congress, inter-agency reports, newspaper
and magazine op-eds, articles, brochures, letters to the editor, press releases, and other documents.

THE WORLD BANK, Washington, 1994-1995. Consultant, Environmentally Sustainable Development Vice
Presidency: Heiped organize international environmental conference and prepared publications,
Consultant, External Affairs (1994): Wrote on economic development.

CARNEGIE COMMISSION ON PREVENTING DEADLY CONFLICT, Washington, 1994-1995.
Did research and writng on U.S. and U.N. economic sanctions as a conflict-prevention and -resolution foreign
policy tool . Organized conferences, prepared papers and reports, and developed policy recommendations.

AMERICAN UNIVERSITY, Washington, 1994-Prcsent. Adjunct Professor, School of Communication,
Taught four Reporting and Writing for Mass Communication courses. Supervised student projects.

THE UNITED NATIONS POPULATION FUND, New York, 1995. Wrote booklet on international migration.

THE NEW YORK TIMES, New York, 1981-1992.

Reporter, Mctro Section, 1990-1992: Headed Brooklyn Bureau: covered regional news from Stamford.
Conn. Bureau, and New York City news.

Reponer, Cultural News, 1987-90.

Reporter, Style Section, 1986-87.

Research Editor. The New York Times Magazine. 1982-86.

Reported and wrote 800 news and feature articles on New York politics, education. community affairs, race
relations and spot news; national politics; New York and national arts and entertainment, including
museums, theater, film, art, publishing, architecture, music, television, and government arts policy: New
York neighborhoods and community history; social trends concerning the family, children, aging and
interpersonal relationships: business, labor and economics; national higher education; consumer affairs;
American and European travel, and a weekly New York events column.

FRENCH GOVERNMENT RESEARCH FELLOWSHIP. Paris, 1992-93. Researched French politics/society.
EUROPEAN COMMUNITY VISITORS PROGRAM, 1953. Research on European social and labor policy.
BOOK PUBLISHED. Latecomers: Children of Parents Over 35 (New York: The Free Press, 1991).

ACADEMIC PUBLICATIONS. "Humanism and Deutschtum: The Politics of Poetry in the George-Kreis," The

Germanic Review. Winter 1983; Proceedings of the Third Annual World Bank Conference on Environmeatally
Sustainable Development: Effective Financing of Environmentally Sustainable Development (1996).



EDUCATION

Kennedy School of Government. Harvard University, Master in Public Administration, 1994,
Princeton University, M.A., History, 1981.

Oxford University, 1979.

University of California. Los Angeles. B.A.. History, Summa cum laude, Phi Beta Kappa, 1979.

FREELANCE WRITING/EDITING, 1981-Present.

Published articles in such publications as: The New York Times Magazine, New York, The Traveler.
Travel & Leisure, The Los Angeles Times, Travel/Holiday, Cosmopolitan, Bride's, Manhattan Living, The
Princeton Alumni Magazine, U.N. Vision, and The International Development Conference News.

Edited and wrote newspapers for conferences on the S0th anniversary of the United Nations and the
International Development Committee, 1995.

MEDIA APPEARANCES

Invited guest on the "Today Show." NBC, Dec. 16, 1988; the Joan Hamburg Show, WOR-NY, March 20,
1991; King Radio, Seattle, Apr. 13, 1991: National Public Radio "Morning Edition.” Apr. 30, 1991; "Sonya
Live,” CNN, May 6. 1991: CBS-Radio "Healthtalk," May 1991; WEVD-NY, May 7, 1991; Wisconsin
Public Radio, May 9, 1991; National Public Radio "Talk of the Nation,” Sept. 10, 1992; "Mature Focus
Radio,” Oct. 1992; CNBC Television, May 1994.

PUBLIC SPEAKING

Moderated panel at United Nations 50th anniversary conference, Washington, 1995,
Invited guest to Congressional, United Nations, Carter Center. and Council on Foreign Relations conferences
on economic sanctions and preventive diplomacy.

SELECTED HONORS

Who's Who in the East, 1997-98

Princeton University Graduate Feliowship, 1979-1981.
Institute for International Education Fellowship, 1979.
Phi Beta Kappa. 1979.

Honors Program, 1977-79.

Tilcston Prize in Physics, 1977.

National Merit Scholarship Finalist, 1973,

OTHE LS AND EXPERIENCE

on-Gore ‘96 volunteer, National Office, Washington, D.C., and New York State
Consultant, Fourth Freedom Forum. Notre Dame University. South Bend. IN. (1996)
Harvard University research assistant: Studied media effects on government and citizenship (1993-94)
Photography (published several photos)
French reading, writing and speaking ability
Project advisor, Freedom House, Washington (1995)
Advisor, Congressional project on citizen participation
Evaluated candidates for journalism fellowships
Film making and videotaping
Museum project planning and organizing
Computer proficiency
Volunteer work for churches, alumni association and political campaigns
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Women Work! The National Network for Women's Employment
Washington, D.C.
November 7, 1995

The Case for Raising the Minimum Wage

Behind the cash registers in this country's shopping malls,
in the corridors of its hospitals and nursing homes, and in the
after-hours netherworld of office buildings being cleaned, there
are over 12 million low-wage American workers who would benefit
from President Clinton's proposal to raise the minimum wage.

These are the country's invisible workers. Their ranks claim
one in 10 working Americans. They are working harder than ever
before, struggling to make ends meet. They hope their families
stay healthy, because they can't afford to see a doctor. They
hope the rent doesn't go up, because they can't afford to move.
They hope that interest rates don't rise, because they're already
too deep in debt.

I know these people: Thirty-five-year-olds forced to move
back in with their parents because they can't pay the rent. Laid-
off 55-year-olds pushed down the economic ladder, forced to
become sales clerks at suburban discount stores. Single mothers
who can't afford child care, yet must work overtime just to keep
food on the table..

I've heard their stories many times. But, as we prepare to
take the battle to raise the minimum wage to Congress in the
coming weeks, I want to hear from more minimum-wage workers: What
is it like to try to live on an annual income that every member
of Congress earns in barely three weeks? President Clinton has
proposed a 90-cent raise, from $4.25 to $5.15 an hour: How would
that help workers and their families?

As you know, there are those whose voices are heard loud and
- clear in Washington, powerful groups who can spend millions of
dollars on lobbyists. Then, there are the rest of Americans =~--
who don't have the money to get their voices heard.

That is why we are launching today an 800 number for
minimum-wage workers to talk about these questions: 1-800-786-
4975. It will take calls through November 17. You can also e-mail
us. We will bring these stories to Capitol Hill when the Senate



Labor Committee holds hearings on raising the minimum wage.

Low-wage workers =—-- three-fifths of them women, and 39
percent the sole breadwinners in their families -- are those
whose lives would be boosted by the President's proposal to
increase America's minimum wage over two years. Contrary to
popular stereotypes, most people working at the minimum wage are
not middle-class high-school students flipping burgers at the
local fast-food restaurant. In fact, only one in eight Americans
earning between $4.25 and $5.15 are teen-~agers in families with
above-average earnings. The typical worker who would be affected
by the President's proposal brings home half of his or her
family's weekly earnings.

Someone who works full time -- 40 hours a week, 50 weeks a
year =- at the minimum wage earns only $8,500. This is simply not
enough to support a family. The minimum wage is not a livable
wage. Its real value today is 27 percent lower than it was in

1979. If it's not increased this year, it will be worth less than
at any time in 40 years.

Raising the minimum wage is only one part of this
Administration's strategy to improve Americans' living standards.
Our package has three main components which distinguish it from
both the tried-and-false trickle-down theories of the Republican
leadership and the protectionism-cum-immigrant bashing of Pat
Buchanan and others. One, we must make work pay: This means not
only raising the minimum wage, but preserving and expanding the
Earned Income Tax Credit. Two, we need more education and job
training to give Americans the tools they need to succeed in the
new economy. And, three, we must build a new social contract
between workers and business in which workers get their fair
share of profits and economic growth.

The plight of low-wage workers betrays fundamental American
ideals of justice and decency. It also betrays our society's
historic promise that those who work hard will have the

opportunity to better their living standards and those of their
children.

However, the circumstances of minimum-wage workers and
millions of other low-wage workers are emblematic of a more
fundamental problem with America's economy -- the widening wage
gap.

-While economic growth and productivity rise, and corporate
profits and the stock market accelerate with the speed of a BMW,
for most Americans, the road to prosperity has been like
permanent bumper-to-bumper traffic where almost no one gets
ahead. Yes, the GDP is up and inflation is down. But, if
everything's so great, why do so many people feel so bad? Since
1979, the inflation-adjusted income of the top 5 percent of
households grew by almost 40 percent, but real median earnings
for full-time workers have fallen by 2 percent.



Study after study -~ by independent economists,
international organizations and the government -- has revealed
that inequality, in income and wealth, has grown significantly
during the last 15 to 20 years. The United States is now the most
stratified major developed country in the world.

While the pay for an elite of corporate CEOs, and many
financiers, lawyers, physicians, athletes and entertainers has
soared, most Americans have been treading water. For many, these
have been times of frustration, insecurity and anxiety.

Cost-of-living raises are a memory for most working
Americans. Instead, benefits and pay have been cut for millions
of workers, and many others have been victims of "downsizing" --
or, what some corporate spin doctors briefly, and cruelly, called
"right-sizing." Nearly half of all full~time workers who have
been laid off and found new full-time jobs in the last few years
have taken pay cuts. As a result, the average corporate executive
in manufacturing, for example, earns about 120 times what his or:
her average employee earns -- up from 35 times in 1974. The
combined compensation of America's 25 best-paid CEO's last year
added up to $1.5 billion. It would take more than 175,000 full-

time minimum-wage workers to pool their incomes to equal that
amount.

Even these statistics fail to tell a big part of the story.
Living standards, or people's sense of well-being, are hardly a
function of paychecks alone. Declining or vanishing medical and
pension benefits do not show up in the income reports that the
Department of Labor issues.

Nor does overwork: Although millions of Americans are
unemployed or working part~time not by choice, millions more are
working ever longer hours at their jobs or "moonlighting" at
second and even third jobs -- just to pay the bills. The total

number of hours worked by famllles has edged upwards during the
last generation.

The influx of women into the work force has accounted for
much of this increase, as two-income households have become the
norm. In many ways, this does represent social progress. Yet, if
millions of these women did not work outside the home -~ as their
mothers and grandmothers did not -- tens of millions of American
families would be catapulted downward into poverty. The loss of
leisure for countless Americans, and the even-harder-to-measure
loss of time for working husbands and wives, and parents and
children, to spend together or serving their communities are
incalculable and tragic.

This is not the kind of society the United States of America
is about. This is not the country envisioned by those who founded
it, and fought for it, and worked in its factories, offices and
homes to make it the most abundant society the world has ever
known. Throughout our history, Democrats, Republicans and



independents have fundamentally agreed that America should be a
land of opportunity. A place where hard work, and playing by the
rules, should bring a decent living for all Americans and a
better life for our children and grandchildren.

There are some who say that the only things wrong with
America are that taxes are too high, or that government spends
too much, or that our values have been nefariously perverted by a
cabal of Hollywood producers and Washington liberals. Some of
these voices we hear almost every day, just a few miles from
here, in the chambers of the Capitol.

Some of what they say is right. Government is not the
solution to most problems, and taxpayer money has undoubtedly
been wasted. And, yes, there is something sorely wrong with many
of our values: President Clinton, Senator Dole and others have
rightfully criticized a popular culture that glorifies violence
and disparages commitment -- to family, community and country.

Bob Dole eloquently asked the executives at Time Warner this
summer: "Must you debase our nation and threaten our children for
the sake of corporate profits?"

He's right. But there's no reason to limit this question of
ethics, values and responsibility to video violence and sex, or
venomous- bigotry masquerading as music. If companies have a moral
responsibility not to f£fill movie theaters and airwaves with
violence and moral degradation, do they not also have a
responsibility to keep workers employed and wages going up when
profits are rising? Or, a moral responsibility to upgrade worker
skills, fully fund pension plans and provide health care?

Many people act as if the economy has nothing to do with
values. The free market, they say, is majestically above
morality. Sure, a little fiscal and monetary policy may be needed
to keep the economic engines humming and inflation under control.

But, "values" and “markets"? In many circles these days,
you'd be looked at as if you were from another planet to mention
the two in the same conversation.

Though, let's take a moment to walk this through: What:
really are "markets" if not people buying and selling their
services, products and knowledge? And where do values reside if
not in people?

Let's take this the next logical step: Who are these people?
Some are celebrity CEOs and bankers, but most are ordinary
Americans -- mothers, fathers and children. Families.

"Family values" is a phrase much bandied about these days.
Some would have us believe there are two kinds of families in
America -- the saintly and the sinful. One kind works hard and is
a model of moral rectitude. The other kind runs wild and lives



off welfare.

But here are the facts: Almost all families work. Mothers
with small children work. Fathers work. Many teen-age children
work to boost their families' incomes. Most African-American
families work. Most Hispanic families work. Most immigrant
families work. Most poor families, including those on food
stamps, work. And, as I have said, most are working harder than
ever for less.

This brings me back to my central message today, and to one
of the issues I care about most, personally and as Secretary of
Labor. We must fight to reduce the wage gap between those
families who are barely afloat or going under, and the few who
are cruising comfortably toward the 21st century.

As I've said, the Clinton Administration has made reducing
the wage gap central to its agenda. We have increased the Earned
Income Tax Credit. It has expanded education and job training so
that American workers have the skills to thrive in a global
economy driven by ever new technologies. It has called for a new
Middle Class Bill of Rights for Americans workers, and for a new
social contract between business and workers. And it has fought -
- and will continue to fight -- to raise the minimum wage.

Fifty-seven years ago, the minimum wage became law thanks to
many thoughtful policymakers, including Franklin Roosevelt and my
predecessor -- Frances Perkins, the first woman member of a
President's Cabinet. This historic legislation -- the 1938 Fair
Labor Standards Act -- had two basic principles: fair pay for
hours worked, and protecting workers from excessive hours.

Today, I am only addressing the first principle, which is
embodied in the minimum wage. But the second is also under attack
in corporations and in Congress: Increasing numbers of Americans
are being forced to work overtime without being adequately
compensated. We also intend to address this issue in upcoming
Senate hearings.

I hope I have already dispelled some of the myths about the
minimum wage. Let me just mention a few more that we are likely
to hear again from those in Washington with the loud voices and
deep pockets who are opposed to an increase.

Myth: Raising the minimum wage wipes out jobs. Fact: More
than a dozen independent studies have shown that moderate
minimum-wage increases have almost no effect on employment.

Myth: Raising the minimum wage hurts minorities. Fact:
African-Americans and Hispanics are over-represented in the
minimum-wage workforce, and an increase will actually benefit
them.

Myth: This is a partisan issue. Fact: We all agree that work



is better than welfare. If we are serious about welfare reform,
we must make work an attractive alternative. To do that, we must
make work pay. And polls show that three-fourths of Americans
support an increase.

The last time the minimum wage was increased -- during the
Bush Administration -- it passed the Senate by 89-8 and the House
by 382-37, and a majority of Republicans voted yes. Including one
Republican named Newt Gingrich and another Republican named Bob
Dole.

The minimum wage, and the larger issues of the wage gap, are
not simple. But there is one simple step we can take: Congress
can vote for an increase.

There are many reasons to do this, as I've outlined in the
last few minutes. But, if anyone asks you, "Why raise the minimum
wage," I have two simple answers:

First, there's room for a raise. Economic growth and profits
are up.

Second, even more simply, values do matter: Corporations
must not debase our nation for the sake of profits. They have a
moral responsibility to pay working men and women livable wages
for American families.

I know I don't need to tell people in this room how
essential these issues are, but each and every one of us needs to
do a better job in the days ahead in getting the message out: We
must remember America's forgotten low-wage workers, and we must
fairly reward all working Americans.
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Commencement Convocation
University of Maryland
College Park, MD.

December 22, 1995

The Secession of the Successful

Thank you, President Kirwan.

Fifty years ago, when the Maryland Class of 1945 gathered for commencement ceremonies,
the graduating students pondered the same question many of you are asking today: how long will
this guy talk? As they wondered, their minds probably wandered to a setting starkly different from
today's: Almost all of Maryland’s graduates were white, and the majority were men. Maryland --
indeed, all of America -- waé a very different place: The Second World War had ended, and one of
this country’s great education policy initiatives was about to begin: the GI Bill, \;vhich provided

college opportunities to millions, was the Marshall Plan for the postwar American workforce.



This afternoon, as the Class of 1995 sits in Cole Field House, many of you are also deep in
thought: Will your commencement speaker go on and on? So let me assure you at the outset: I'll be
short. But if you were to ponder your surroundings -- and by no means do I encourage that kind of
behavior -- here's what you would _ﬂnd: Half of Maryland’s students are women. About one-third of
entering freshmen are African American, Hispanic American, Asian American or foreign. Your
university has been cited as one of America’s leading predominantly white institutions in the number
of degrees it grants to African Americans. TK  percent of this year’s graduating class is over 25,

like about six and a half million students nationwide.

The University of Maryland is a microcosm of a changing America. Your years in College
Park have prepared you well for an increasingly diverse world and work force. You head out a future
where workers ~ from the executive suite on down -- will, and must, come from many backgrounds.
You also head into a future where education -- not just until you’re 22 or 25, but throughout life --

will be increasingly important.
Our rapidly changing economy will require lifelong learning of new skills and competencies.
You may be leaving the classroom, but -- to succeed -- you must be ready to retool as technology,

and work itself, change.

That brings me to a subject high in the your minds -- and mine: jobs.



Between 1994 and the year 2005, total employment in America is expected to increase by
17.7 million, to nearly 145 million, according to projections released a few weeks ago by the Labor
Department’s Bureau of Labor Statistics. Virtually all of that job growth will be in service industries,
with half of all new jobs expected to be in health services, business services and social services. By
educational background, the rate of job growth will be highest for occupations requiring a Master’s
degree, but they will account for just 1 in 35 new jobs. Most of the 4,400 of you receiving degrees
toda;y are likely to do pretty well. However, in sheer numbers, low-wage service workers with less

than a college education will make up a majority of the new jobs.
And that brings me to my main subject today.

Profits and productivity are up, and -- despite the budget battles on Capitol Hill -- President
Clinton has brought down budget deficits -- something the Republicans only talk and dream about.

Meanwhile, as all of you net-surfers know, computers and other technologies have revolutionized life.
We've made progress.

Or have we? %en the commencement speaker finished in 1945, and graduates got on with
their lives, America was percolating with possibility. In the three decades after World War I, our
country enjoyed a prosperity unlike any the world had ever seen. Millions of working Americans
entered the middle class, and as they worked, they churned out goods for other middle class

Americans to buy. The purchasing power of these working Americans fueled demand still further.



And that created more jobs, higher incomes, and an even broader middle class whose children came

to universities like this.

The economy boomed, but the boom didn't come at anybody's expense. Between 1950 and
1978, the wealthiest 20 percent of America's families saw their incomes double. And so did the
poorest 20 percent. We grew together. That was how it worked in America. Now, make no
mistake: There were problems, especially the opportunities unfairly denied to women and minorities.
But as we took on those problems and broadened our culture of opportunity, America became a
model for the rest of the world. From Beijing to Berlin, courageous women and men took on tyrants

in the name of these American ideals of personal liberty and shared prosperity.

The global triumph of the American model makes all the more troubling the current condition
of the American Dream. Instead of an America that is growing together, the Class of '95 has been
handed an America that is growing apart. From 1979 to 1993 -- the years you were growing up --
our economy continued to expand, albeit more slowly. But almost all of the growth in income -- 97
percent — went to the wealthiest fifth of American households. The poorest fifth saw their incomes
fall. By the end of the 1980s, the wealthiest fifth owned over 90 percent of the nation's stocks, bond§

and other financial assets.

When you leave the University of Maryland, you will enter the most economically stratified
society in the industrialized world. And you inherit a nation that is surging toward even greater

inequality.



What went wrong? In the course of your lifetimes, the American economy has undefgone a
change as profound as any in its history. OQur companies have moved from producing large quantities
of identical things to creating, processing, and distributing information. The microprocessor has
relocated our economic hub from mass-production factories to personal computers -- which are
linking up at a furious pace. All of you -- if I may paraphrase one group of philosophers -- are born
to be wired. With the click of a computer key, you can instantly zap e-mail, money, even music to
any corner of the planet. Global trade and investment -- to the tune of trillions of dollars a year --

have quickened the tempo and amplified the consequences of this change.

In this new economy, education is the fault line dividing winners from losers. Gone forever
are the assembly lines that used to provide lifetime jobs with rising wages and benefits to people
straight out of high school. The winners now are those who can identify and solve problems,
manipulate and analyze symbols, create and manage information. The degrees you have earned
signify your abilities to do these tasks. Thus, you are likely -- not guaranteed, but likely -- to end up

on the happier side of the great divide.

Indeed, you may even come to see yourselves more as players in the global economy --
connected by modem and fax to other great information centers of the world -- than as citizens ofa
particular American community. You might feel you have more in common with a similar
professional in, say, Switzerland or Singapore than with a waitress in College Park or a custodian in

Cleveland. And this ability to succeed in the information-rich global economy may lead you to secede



from that part of America which remains trapped in the old economy, on the other side of the great

educational divide.

I'm not suggesting a formal secession. It may not be a conscious secession. The secession
of the successful in America has been unplanned and undeclared. But it is gathering momentum, and

it threatens our nation's prosperity and stability.

This, and environmental sustainability — not the smokescreen issues concocted by Capitol Hill

Republicans -- are the central issues of your generation.

The well-off have always lived and worked in their own sections of town. But in recent years
they have seceded into their own towns, with tax bases subporting their own schools and roads and
recreation centers. Some even have moved into their own gated communities and residential
compounds, policed by private security forces and tended by private maintenance crews. And they
work in office parks, as you see on I-270 in Maryland or 1-66 in Northern Virginia, similarly

protected and maintained.

We are witnessing a retreat from common ground -- not just from public parks, public
transportation, public libraries, public schools and public universities -- but from the very idea of
shared aspiration and common responsibility. And as the successful secede, they ask with ever louder

voice -- especially here in Washington, D.C. -- why should we care?



With the degrees you’re about to receive, many of you have been handed a ticket to secede,
if you wish to. But let me urge you to resist. Not because commencement speakers are obligated

to offer lofty sentiments. But because you will not want to live in a society sharply divided between

winners and losers.

Consider for a moment those being left behind. As I travel across America I hear their fears
and see their disillusionment. Some are trapped on urban islands of desolation and violence, each day
drifting further from the mainstream economy. Others have jobs, but the jobs are going nowhere.

Two or three paychecks are needed in families where one used to suffice. A serious iliness or pink

slip can mean poverty.

For all these people, the vaunted American Dream seems a cynical lie. Some turn to crime.
Others to demagogues seeking easy targets of blame: immigrants, welfare mothers, affirmative
action, and government itself, Our century's history has revealed the vicious link between economic

fear and easily-manipulated hate.

There’s no place to hide from the consequences of widespread fear and despair. No walls are
high enough to contain it. America's successful cannot secede from a society coming undone. Failure

to pay the price of preparing all our citizens for the new economy will end up costing far, far more.

Maryland residents pay $3,794 in tuition [and out-of-state students pay $9,738] a year. While

tuitions have soared in your lifetimes, public higher education is still one of America’s greatest



bargains and one of its best investments in the future. Male college graduates earn 96 percent more
than their counterparts with only high-school diplomas, and women earn 84 percent more; over a

lifetime, this translates into an average of more than a million dollars in additional earnings.
Not bad?

But, public education in this country -- the cornerstone of the American Dream -- is under
attack. Many Republicans in Congress and in statehouses throughout the country want to slash
spending on colleges, public schools and programs for job training and lifelong learning. They want
to cut college loans and work-study programs, but pour more money into prisons. Right now, it costs
$35,000 a year to keep a million Americans in prison. That money could send nearly 10 million people

to universities like Maryland.

Will locking people up, and locking people out of college, make our economy more
productive? Will that make our democracy more accountable? Will that make our nation more

American? No, no, and no. Three strikes. You're out.

Our only viable choice is to equip all Americans to succeed in the new economy. That doesn't
mean redistributing wealth from the vaults of the rich to the wallets of the rest. The American
economy is not a zero-sum game in which somebody's victory is somebody else's defeat. It means
investing in the edu;ation and skills of our people: Good public schools, excellent community

colleges, great public universities. "Public" in the truest sense of the term -- available to all,



supported by all. And it means opening pathways for the poor to good jobs paying livable wages,

giving them access to job training and child care while on the job.

Do not tolerate what’s being considered in Congress: Billions of dollars of cuts for education,
job training and other means by which people from middle class and poor homes still have a chance
to get ahead. When we most need paths from the old economy to the new to help overcome the
widening income gap which threatens our nation’s future prosperity and stability, this is crazy.
Gutting education and training to cut the taxes of those who have already crossed safely to the other

side is a grotesquely misguided transaction that will only accelerate the secession of the successful

from American life.

This great university was built not by a retreating elite hoping to escape the riff-raff. It was
built in part by visionary legislation like the 1862 Morrill Land Grant Act, which helped establish
colleges and universities throughout America. Since the University of Maryland was founded 139

years ago, hundreds of thousands of students have benefited from it.

America is an experiment. But it didn’t just happen by chance. Working together and
prospering together create the right conditions for a successful society. Individual initiative does the
rest. It's a simple formula -- tested by experience. Women and men of the class of 1995, the

American experiment is now in your able and compassionate hands. Go to it.

##



One-Stop Shopping for Tomorrow’s Jobs

Robert B. Reich

revised/ay/dec. 11, 6:30 pm

Good employment opportunities have never been more abundant, but never
before has the job market been such a complex, even bewildering, environment to
master. That’s why having a range of job, training and career services in one place is
essential.

Not so long ago, if you were laid off, you'd go to the unemployment office and,
maybe, make another stop at an employment service. |

In today’s competitive, rapidly changing global economy, if you're looking for a
new or better job, you may need not only good job listings and short-term
unemployment benefits, but customer-friendly career counseling, training to learn new
skills, and high-quality, consumer information on what jobs, industries, and areas are
hot, and what are the most appropriate training and other service providers. And, if you
are an employer seeking workers with specific skills to grow your business, it certainly
helps tb have one place where you can list jobs and scan literally millions of resumes.

The growing One-Stop Career Center system, which serves these very purposes,
is one of the initiatives during my tenure as Secretary of Labor of which I am most
proud. Three years after the Federal investment in this bipartisan partnership with states
and localities began, we have just announced funding that wﬂ_l double the number of

One-Stop states to 33 by July. We hope to add six to 12 additional states during 1997.



If One-Stops do nothing else than ease the trials and traumas of finding a job,
they are a big success. But, as the hub of this country’s new workforce development
system, they do so much more.

Consider Deborah Amaro. A mother of two, she had been out of the work force
for nine years, but needed to quickly find a job. She came to the Gulf Coast Careers -
Conroe Center in Texas, where a job-search workshop helped her to hone her
interviewing and networking skills. A former secretary, she urgently needed to bring her
skills into the Information Age. Through this One-Stop Center, she was referred to a
computer training school. While she was learning software systems, she .used the center
to write and fax letters and updated resumes. Thanks to her persistence and the various
One-Stop services, within two months, she found a full-time job to support her family.

Or Michael Verrengia. The technology director of a large New England insurance
company, when he was downsized after 26 years with the company, he didn’t know
where to turn. Until he arrived at Connecticut Works-Enfield this year. He rﬁentioned
“three key factors of One-Stop service” that helped him find a new job: training for the
job search, computer and telephone services, and “supportive, helpful and cheerful” staff
who “recognize the stress” that job seekers undergo.

Most people -- on both sides of the political aisle and both sides of the hiring desk
-- agree that a good workforce development system should consolidate programs and the

delivery of services. It also should introduce market mechanisms if possible, enhance



local flexibility, focus on transitions from school to work, and increase private sector
involvement. One-Stop Centers are the centerpiece, because they bundle together
services and information, and do away with the old, confusing patchwork of employment
and training programs.

Many One-Stop customers need help only in finding a job, while others need
information and guidance in deciding on their career track. Still others need job search
assistance, training or education so that they can move into higher-paying work, and
some need specialized packages of services, especially if they want to learn the basic
requirements of a particular industry. Millions of welfare recipients who enter or re-enter
the workforce, as welfare reform proceeds, will require the mix of services that One-Stops
provide, and that many states that have rolled together education, social services, job
training and vocational rehabilitation already have.

A key principle of One-Stops is to provide extensive user-friendly information on
specific jobs, the job market and occupational trends, and training and education
providers so that customers have enough choices to find what fits their needs. While
much information can be found on a self-serve basis, new technologies will allow One-
Stop staff to provide more individually tailored services, including to people with
disabilities.

This integrated re-employment system brings Unemploymenrt Insurance under the

One-Stop tent, and makes use of its profiling and screening to target people who




particularly need help.

Those searching for new or better jobs and employers searching for qualified
workers are being connected through a high-tech version of America's Job Bank (AJB).
Funded by One-Stop, its Internet web site [http:/www.ajb.dni.us] now has more than
a half million job listings, and received 8.5 million “hits” in October, up from 78,000
when it went on-line a year and a half ago. By next June, it should have job listings in
every state. For those without computers, or who live far from One-Stop Centers, the
AJB will be accessible from community colleges, libraries, and shopping malls.

A brand new One-Stop service called America’s Talent Bank is a computerized
compilation of resumes for job seekers to post and employers to peruse. It is being
piloted in seven states, and will soon go national.

Short-term and localized occupational projections, in jargon-free language, will be
provided by America's Labor Market Information System, also funded by One-Stop.
This kind of information can be extremely useful for job seekers and employers wanting
to plan their lives and businesses.

The Occupational Information Network (O*NET), which also is being piloted in
five states, will provide complementary, up-to-date details on what skills and other
qualifications are needed for jobs throughout the country. This fourth major
information resource compoﬁent of One-Stops also helps people to better prepare for

jobs of their choice. In addition, it benefits business by reducing recruitment costs,



improving training and human-resources practices, and providing benchmarks for high -
levels of job performance and skills.

The bottom line for all of these services is to enable all Americans get good jobs
and employers find workers best-suited for their needs. One-Stops mean that everyone
can get better, more comprehensive service in one place, without having to navigate a
bureaucratic maze of programs and services.

For our nation’s people and businesses to succeed and prosper, we must make use
of the skills and talents of every American. As President Clinton has said, this country

doesn’t have a person to waste.

# # #
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Heights, tuxes
and chitchat.

1ts members are mostly lawyers and
businessmen, with a sprinkling of
ministers and educators. The youngest
are in their 50's, most live in Brooklyn

Revival town houses and many are
board members and benefactors of the
borough's cultural and educational in-
stitutions.

“The idea was that this would be a
community’s lead-
y invoived,” said
T. Buck, the director of the
Brooklyn Museum and one of the club’s
few members by virtue of his office.
“But today its main purpose is effect.
Here, time stands still {for a few hours
of conviviality.”

- A prospective member is first
brought to a.meeting as a guest, then
put on a waiting list until someone re-
signs or dies. Three or four spots open
ayear.

A Metaphor for the Heights

In many ways the club is an exagger-
ated metaphor for Brooklyn Heights, a
clandestine survivor of the Victorian
a refuge from en-
odernity, represented by
Manhattan and nearby Brooklyn com-
munities, and counterpoint to it. :
w\We regard Brookiyn Heights as
something quite vital and apart from
New York City,” said a Rembrandt
member, Henry Rutzel,-a lawyer who
is also president of the New England
Society. “There’s something quite tan-
gible about the Heights sitting on its
blutf looking at Manhattan, contem-
plating itata distance, regarding it as
a world apart.” :

Another Rembrandt member, Wil-
liam H. Hazen, who is a Wall Street
money manager and a former presi-
dent of Thpetonga, suggested that the
clubs' survival has been contingent on
physical survival of Brooklyn
ts itself. ) L .

“Without the landmark designation
of the Heights in 1965,” he said, “these
wonderful old houses along the prome-
nade would have beentorn down. High-
rise apartments would have been built
overlooking the harbor, and you'd have
the same faceless society as Manhat-

Most club members recognize their
institutions’ quirkiness but are quick to
defend it against charges of elitism or,
worse, obsolescence.

Tradition and the Future

wwe're a self-consciously swufty.
group,” Mr. Purze! said. *But as indi-
viduals, members are extremely civic-
minded, and contrary to the stereotype,
most are not politically conservative or
insensitive.”

Malcolm MacKay, the Rembrandt’s
new president, added, **There's no con-
fiict . between valuing tradition and

dates to the 1880
year and a limited mem
the Rembrandt men a
their club, the women of Mrs. Fleld's
a
publicly denyin

discussed outside th
tha Rubin, a former
dent of Mrs. Field’s and
host for the Rembrandt meeting on
Monday.

brandt and Mrs. Field’s is Inpetonga, a
club limited to 50 couples whose name
comes {rom an Algon
of the Heightsas a
It, too, meets five times a

many of its members are &
rosters of

Putzel, its presi

' c—_—_——_—_—_:_____—————____—____————'—_——__——___-___-_____-__——

M.T.A., Citing Surplus Fund,
Votesto Delay L.ILR.R. Cuts

Mrs. Field's Literary Society also
s, has five meetings a
bership. But if
re coy about

re secretive almost to the point of
g its existence.

n “that the club not be
e club,” said Mar-
teacher, the presi-
the wife of the

It"is traditio:

The logical complement t0 Rem-

quin description
“high sandy place.”
ear, and
so on the
Rembrandt or Mrs. Field's.
The less-exclusive New England
Society. was established by *‘descend-
ants of Plymouth Rock types who
moved from Massachusetts to Brook-
lyn in the mid-19th century,” said Mr.
dent. The 120-member
society has three annual social gather-
ings, but its principal purpose is to pro-
vide six scholarships a year for Brook-
lyn students attending New England
olleges. -

the city,” it has

“The current criterion
is loosely defined as
New England,” Mr. Put-

The one club that bears any resem-
lance to what most people consider a
in 1991 Is the Heights Casino.
Founded in 1504 as *‘a counury club in
two indoor tennis
courts, five heavily used squash courts
and a dining room.

The group with the strongest com-
mitment to public affairs, Civitas, was
founded in 1893 “to enlighten women
going on in the world,”

dozen times a year to hear speakers
discuss everything

from foreign affairs
to rape preven

tion.

The membership is increasingly eld-
erty. Mrs. Tublin said the membership
has declined because most younger
women in the Heights now .work, and
because “the yuppie generation isn't
interested in intellectual stimulation.”

But for Rembrandt or Mrs. Fleld's
members, the yuppie influx is but a blip
on the long, remarkably stable history
of the Heights.

“This reall

but it make§ .

in black tie,
more speciat and graceful

Continued From Page' Bl

the agencfs staff,
which is headed by Mortimer L. Dow-

ney.’

“We accuse the M.T.A. of hiding the
money to make the situation on the
Long Island Rail Road seem worse
than it is,” said Edward Yule Jr., gen-
eral chairman of the United Transpor-
tation Workers' Union, which repre-
sents 3,000 railroad employees. The
union filed a lawsuit in State Supreme
Court yesterday to permanently block
the railroad from making the cuts.

Officials said the fund, which is to be
divided between the Long Island Rail
Road and Metro-North, according to
need, was $143 million. But $50 million
was loaned to the Transit Authority
last year to help it fill a budget gap. The
loan is to be paid back in 1992

Yesterday, Mr. Downey, who is the
executive director of the M.T.A., de-
clined to answer questions about why
he ‘had not told the board about the
money. But last week, after the fund's
existence was disclosed, he said no one
had ever tried to hide it. **QOur operat-

thority assailed

the future.”

~ | being open to

ing plan has clearly disclosed the possi-

bility of a surplus,” he said.

He also said that the money was 0
trolled by the state, not the authorit
and that state approval was needed
fore it could be spent. He added thatt!
authority was counting on using t
money to offset. potential deficits
1992, The combined defict for the ©
rafiroads, officials said, is expected
be about $200 million in 1992

It*'s Raining’ Now

But members of the board, w
called an emergency meeting yest
day to discuss the railroad budget, s:
they could not understand why !
Downey and his staff withheld the
formation.

Meanwhile, the
Road has aiready spent
printed up 500,000 new S
alert its passengers and emplo)
about the changes. As it scramble
tell people that the changes are '
celled, the railroad’s commuters’ €
cil, a consumer Broup, is ‘deman
that the cuts never be reinstated.

“What's the money for, & r
day?" asked Sheldon Schachter,
group's chairman. “It's raining.”

. Long Island ]
$100,000
chedule:
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7 Costs Squeeze
Its Students
Many in Middle Class

Face a Crisis Over Fees - -

By ANDREW L. YARROW

Specialto The New York Times :
STORRS, Conn., Aug. 12 — The fall se-
mester is more than two weeks away, but
Karen Poulin is spending her -summer:
working 48-hour weeks as a clerk at the
University of Connecticut Co-o0p to help pay
tuition and other college costs that have

more than doubled in just five years.

“I can’t make it without working,” said
the 20-year-old health-education major
from Vernon, Conn. “It's costing over
$10,000 a year to go here.” Ms. Poulin is
among thousands of students attending
state universities, not only in Connecticut
but throughout the Northeast and the na-
tion, who- are struggling to pay soaring
college costs that are a painfully visible” . . .
symbol of the financial crisis buffeting”™.".". \
American public higher education. AL7.".7.°
though the roughly $10,000 a year for tu- - .
ition, room and board and other fees at
schools like the University of Connecticut,.
the State University of New York and -
Rutgers-may be a bargain compared with
private colleges charging more than twice
as much, to many middle-class and poorer
families it seems like a betrayal of the
historic premise of state universities as

1ton Beach in Brookiyn. virtually empty because of yesterday's
hould be warmer, with a high of 74, but with heavy rain. affordable, democratic institutions.

- . The increases at these once thriving and
: : once.inexpensive schools have come in the:

: : : : wake of budget cuts imposed by desperate-
: . . ) ly straitened state governments in the last.

S d ‘ N 7 three or four years, but many students and

econ ln . . educators sald that now the cumulative

R o : : impact has become overwhelming. In addi-

. ' - tion 'l:: inﬁreasing tumoln. publlcmunlverfsfl-.

] : H : " ties have had to cut faculty and other staff;

'rosecutor and His Reputation reduce services: trim enrollment, and

; . : ’ eliminate classes and even entire majors

. orated by the case. He will not acknowleuge talk that the and departments. Among students and pro-

~ B.C.C.I investigation has breathed new life into a career that a fessors, morale is low, and for administra-

: few years ago appeared bruised. And he said he was offended tors, the modus operandi has become oneof

© by suggestions that he is settling some old personal score with “ongoing crisis management,” said Wilbur - - -

- the charges against the 85-year-old Mr. Clifford. He and his law Jones, the University of Connecticut's vice- - -
partner and protégé Robert A. Altman areaccused of taking president for finance and administration. -, -.."
$40 million in bribes for secretly heiping B.C.C.1. gain control of B : R
First Amicrican Bankshares, Washingion's largest bank hold- . ..BringingltHome . ... <. -

; ing.company. They are being charged in New York Statebe- |~ The effects have been particularly acute
cause B.C.C.I.had an office in New York Clty. - for UConn, which has been a haven for

Enemies and friends agree that the B.C.C.1 case has helped students unable to afford or get tnto Ivy
Mr. Morgenthau win a place as the paramount prosecutor in the .- League and other private New England

_ nation. “New York County has a history of lionized prosecutors . colleges. Perhaps best known for its win-

. and Bob Morgenthau is the current favorite," sald David L. ning basketball team, the university has
Lewis, the president of the New York State Association of Crim- long struggled to improve its status as a
inal Defense Lawyers. . : - d  researchuniversity. UConnis al.so.t.he alma

In an Interview last week from his summer home on Mar- mater for many of Connecticut's gtate leg-
tha's Vineyard, Mr. Morgenthau insisted that he did not take all islators, who have nonetheless hiad to slash.
the acclaim too seriously. But he said he would be an enthusias- the state's contributions by $475 n;unoln ‘
tic candidate for re-election next year, though he denied any in- over the last four years. For this-acheertle
serect in heine Dictrict Attorneyv for life. 1t would be his sixth year, the state's appropriation was $125.

Y lian fne oha remivareirve €120 million



, Octween (nose wno wantea 24-hour
. gambling and those who were op-
: posed to 1" he sald “But It seems

' the castno industry walked away with
the whole ple.” ;

*~ Mr. Lustbader said his new bill
woutd authorize 24-hour gambling up
1o five days in a row plus weekends

_and holidays, but never exceeding 12

- - egnsecutive days. -

. .. The debate aver 24-hoyr gnmblln%
“’Ix as old as legalized gambling itsel!
"in this seaside town.

**This has been a 14-year effort to *

Proponents of 24-hour gamﬁling
say the extended hours
1,200 jobs, $20 million In taxes and

_ about $100 million to the 12 casinos’

annual $3.3 billion grosses,

The casinos have arnassed state-
wide political influence. well beyond
the traditional group of legisiators
from southern New Jersey who led
the fight 16 rs ago for gambling."

Despite what Mr. Carver describes

as restrictions “to prevent us from

running at full

will add about .

"> Atlantic City’s

l e me s megmg ooy Sy mssseage - " I

East Coast casino’ monopoly helped
make If one of the top tourist draws in
the nation — 30 million visitors a

our- r gambling sprees.

Twilighters Follow Bus People
The bus people, as théy are known
to casino workers, have yet to find a
niche in the new early hours, leaving
the sparsely populated floors to an-

ar, many arriving on tour buses for -

fered office wallpapered with news-
per clippings, letlers and telephone
‘Jists, Arnold Wexler, executlve direc-
tor of the Council on Compulsive
Gambling of New Jersey, gives the
opposing argument to all that the
casinos would envision.
“Twenty-four-hour. casino gaming

will contribute to compulsive gam-

bllng." Mr. Wexler says.

Under state law, the casinos fi-
nance the council's $500,000 annual
budget - through the fines they pay.
And they are required lo display the

Mentified by name.” :

“] don't want my wife 1o know
nothing,” says the man, who identl-
fles himself as a 54-year-old retiree.
*] just had the worst streak of my
whole life. 1 lost about $7,000.”

Mr. Wexler leafs through a sheaf of
papers to find a Gamblers Anony-
mous meeting glace and date closest
to the caller’'s Pennsylvania home.

*] know exactly what you mean,”
Mr. Wexler says as he tries to com-
fort the now-sobbing calter, “I've
been there, baby.”

smt LEFL SILABIALEE SRS W (IFCHU ) ia-
oners would “‘place a major strain on
the deltvery of heatth services in New
York state prisons.”

The Post-Standard sald state cor-
rections officials largely ignored the
Health Department’s advice until No-
vember 1891, after a TB outbreak
began killing inmates with AIDS. As
many as 28 prisoners with AIDS died
after they were Infected with the
drug-resistant strain of TB. At leasta
quarter of the victims were (rom
Auburn Prison. Auburn is 22 miles
west-southwest of Syracuse.

REC

10N ¢

.

Continued From Page$? * -

S.As a result, the untversity has elim- -
: ted almost 600 workers — or- 13 .
,fereant of its staff — including about -
178 faculty members, through early
‘retirement and Jayofls during the last
‘three years, while enroiiment at
‘Storrs and at five branch campuses
bas remained about 24,000. Tuition
and fees for state residents have

rmped to $3902, from $2,293, since |
while nd-board costs

888, room-al
have escalated to $4,880, from $2,790.
-. The university also tapped $6.7 mil-
"Tion of the $22 million in its financial
‘reserves. “If re a rainy-day
‘hund,” sald the un! ty president,
'‘Harry J. Hartley, “we've never had a
‘rainier day In m‘ 20 years here.”
'Officials say the hemorrhaging has
a1 and Mr. Hartley persuaded
‘the islature this spring to restore
:$S miilion it had .
+ Butal0 t tuitiorf Increase is
salready planned for next fall, and —
. *'more ominouslty — & commilttee
‘cha with finding up to $23 million
‘in additional savings is to recom-
‘mend this fall eliminating or censoli-
‘dating departments or rams.
:' has particularly hit
(Students whose mu -eam|from
about $30,000 to a $70,000 aiyear.
+They are generally Ine;?lble for fi-
“ynancial ald but still find it hard to
" vitfford up to $50,000 far a public edu-
scation.
: ~ Not Poor Enough
. “They essentially told me, ‘Don’t
even try for financlal aid unless you
Tlive in a shack,"” said Ms. Poulin,
‘ whose father Is anengineering alde at-
" Pratt & Whitney and whose mother is
.a teacher’s aide. .
" Seeing her brother, ke many other
. students, deeply in debt, she said that
in retrospeq, *‘Maybe | should have
rone 10 a community coltege.” To pay
-for college, she said that many
 friends have jolned the Army or-Na-
Juonal- Gua‘ra A:;i tven- lh;u blfak'
prospects for jobi after graduation,
“she said that if she can afiord It, she
* plans to go to graduate school “'to ot
* go out into the business world.”
+" Christine Frydenborg, a.22-year-
. old who graduated this spring, said,
- 02Alot of students have had to g6 back

FARA Te

At UConn, Rising Costs Squeezing th

e Students

ELSEWHERE IN THE REGION : o
Highs and Lows of Higher Education =
THEUNIVERSITY OF  STATEUNIVERSITY  RUTGERS .
Stodents: 24,000, Students: 400,000. Students: 49,000.
Budget: $320 - Budgeti $3.8billon.  Budget $425
million. ) millien. .
Cuts: $47.5milom  Cutes $60 in’  Cute:$21 millontn
in four years; 500 - the last year; 1,150 the last year and
jobs. facufty and staft - $100 over three

. jobs; more than 30 years; mors than

. academic programs. 1,100 jobs lost o

. . . made part-time.

Tultion and fees: Tultlons $2,850 for Tuttiont $3,254 for -
$3.002forstate - ' state residents, up state residents, up
residents, upfrom - from $1,350 In from $2,280 In
$2,293 In 1988-80.  1950-81. 1988-89.

means a decline in the university’s

reputation, which is ultimately what

& university is.” :
No Comfort Elsewhere

The problems confronting the Unt-
-versity of Connecticut are anything
but singular among state schools.

“All public, four-year universities,
with some limited exceptions, like
Uthh and Alaska, are under the worst
fiscal stress since the Great Depres-
sion,” said C. Peter Magrath, the

of State Untversities and Land Grant
gollegea. which Includes 150 of the
est

leges.

. Indeed, the list of casualties is a
veritable roll call of the states, with
the worst damage occurring in the
Jast two yeara: In Califormia, fees for
than 60 percent. The t Untver-
just €0 miles north of Storrs, has
sustained cuts In state funds topping
30 percent, and the state universities

room and board.” '
. For students, it has naot only meant

"higher costs but classes that are larg-

er and ever more difficult to get into.

] spent three hours waiting for
someone to drop out so | could enroil
in an English class,” sald Jennifer
Franchere, g 20-year-old business
major. ‘“They canceled hall the sec-
tions of a’ Shakespeare class, and, in
Jecture classes, people are sitting on

‘the floors.”

The Five-Year Diploma

This, In turn, has made it harder for
students to earn their degrees in four
years, as they have been forced to
reduce their course loads to work and
have had to put off enrolling in peren-
niaity filled classes. .

“1f there are shortages of classes
that are elther university ire-
ments or requirements for a major, it
can force students into a fifth year,”

sald Ference, a fifth-year un-
dergraduate who is editor of the stu-
dent per heré, The Daily Cam-

8. "We're getting every indication
that the sttuatlon isn't Improving and
that there will be more cuts. Students
are not optimistic.”

Aairhan ama frasloss mammbace

“felt, because the earl¥

‘Maybe I should
have gone to a
community = -
college.’

Ed Kostiner, chairman of the

‘chemistry department, said his de-

rtment is “down from 30 to 25
aculty positions, and we're told we
can only recruit two people,” and
recruiting can only begin a year from
now, Other ravaged departments, he
said, include English, which has Jost
elght professors, and physics and
psychology, whlcﬁ are each down six
professors. To cope, departments
plan to rely more on part-time in-
structors. .
*The biggest tmpact is yet to be
retirements
st came this spring,” said Jerome
mith, a professor emeritus of psy-
chology. *'When lose facuilty, Euu
lose coverage of some classes. But
wsnns alen tnen erhalartv activity whicrh

of Maryland and Virginia have taken
hits of 17 percent and 13 percent,
respectively, in state ald. ~

At Ohlo State; tuition went up 10
percent this year, and 300 jobs and
three academic departments were
eliminated. Other tuitlon increases
this year ranged from.16 percent at
Florida A & M to 33 percent at Ore-
gon State.

- The huge State University of New

" York system sustained a $60 million

_budget cut in its $3.5 billion budget
this year, forcing about 1,150 jobs to
be cut and forcing tuition for state
residents to be raised for the fourth
time in two years, to $2,650 this fall,
from $1,350 in 1990..

In New Jersey, the president of
Rutgers, Francis L. Lawrence, grim-
told the State Board of Higher
ducation: **Sinte 1889, Rutgers has
absorbed more than $100 million in

annual salary shortfalls and base ap-

propriation cuts. As a result, the uni-

versity has had to freeze, downgrade,

reallocdle or eliminate the equivalent
of 1,100 positions out of 6, )
then, $21 milllen in cuts for this fall
will mean another 132 lost jobs, and &

: tuitlon increase for state residents to
83,25:'— nearly one-third more than
in 10 .

president of the National Association -

public research universities .
and historicaily black land-grant col- -

state residents have jomped by more .
hargat
sity of Massachusetts at Amherst,

" Since -

HIGHER EDUCATION _

$10,000

UConn’s Ald Shrinks, as Prices Rise

Yearly undergraduate tution, fees and room-and-board costs for a
Connecticut resident attending the University of Connecticut.

Pie wedges show the percertage of tha University’s operating
budget pald each year by the state.. .

8,000

6.000

4,000

- 2,000 -

1987-88
1988-89
Source: University of Connectias

Particularly: troubling is that.the
proportion of thelr budiets pald by
state governments has rapidly
declining, forcing schools to raise
revenues from tuttion, fund-raising

. and private-Industry.

“A lot of people are enormously
concerned we're going to privatize
the public sector,” Mr. Magrath said.

In California; where t state’s
share of the university system's
budget has tumbled to 30 percent in
1991, from 70 percent in 1980, the
president of the system, David P.
Gardner, sald, “The Unlversity of
Californta and California State Unl-
versity can no longer be ‘considered
as state-funded institutions, but rath-
er as state-assisted Institutions.”

The same trends have been at work

In the Northeast, where New York °

State's shareof the SUNY budget has
tumbled to 41 pércent this yeat, from

'80' percent'in 1979-80; New Jersey's

‘share of Rutgers's budget has

dropped to 42-percent in 1990-81, {rom
51 percent in 1980-81, and in Connectt-,
cut, the state's proportion has fallen’
to 3§ percent In the last four years,
from 54.4 percent.

The Mew York Times'

Mr. Hartley recognizes that his uni-
versity is competing for scarce public
dbllars that Increasingly go to entitle-
‘ment programs with mandated year-
ly increases. But he is also quick to
point out that Connecticut only
spends 6 percent of lis budget on
higher education — half the national
average for states — and emphasizes
that “the university has a long, albeit
not well-publicized, history of contri-
bution to the state’s economic

progress.”

Nonetheless, to compensate for lost”

state aid, the university has done
aggressive fund-raising and is wool:g
“industrial partners,” Ilike Unit

199293 |.-.

Technologies Corporation, which fi-~

nances a research program at the
university, Mr. Hartley said. It has

also, thus far unsuccesstully, tried to .

develop an industrial park. But an
Inescapable cons! nce, he ac-
knowledged, is to

-Mr. Jones sald he recognizes that
the university may be close to the
“limit to which tuition-can be in-.
creased to cover costs.

eque
*'shift the burden
-from the state to students.” '
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EIMESSAGE FROM THE CHAIR

he “glass ceiling” is a coricept that betrays America’s most cherished principles. It is the unseen,
yet unbreachable barrier that keeps minorities and women from rising to the upper rungs of the
corporate ladder, regardless of their qualifications or achievements.

The American Dream is about opportunities for all. This country has drawn tens of millions of immi-
. grants with the promise that all citizens could succeed if they worked hard and played by the rules.
Yet, the glass ceiling denies millions of Americans opportunities for economic and personal advance-
ment. '

Over the past 30 years, we have made great progress in bringing down barriers that prevented large
numbers of citizens from fully participating in our society. Yet, the existence of the glass ceiling tells
us that there is still work to be done. A phrase coined to describe the difficulties women have in rising
to the upper echelons of business, the glass ceiling is now understood to be an obstacle to minorities as

well.

The Glass Ceiling Commission was established in 1991 to study these barriers and issue recommenda-
tions for eliminating these hindrances “to the advancement of women and minorities” to “management
and decisionmaking positions.” These recommendations, which follow last spring’s fact-finding report
— Good for Business: Making Full Use of the Nation’s Human Capital — complete the '
Commission’s valuable work.

The glass ceiling is not only an egregious denial of social justice fhat affects two-thirds of the popula-
tion, but a serious economic problem that takes a huge financial toll on American business. Equity
demands that we destroy the glass ceiling. Smart business demands it as well.

The glass ceiling is intertwined with a broader set of problems afflicting America’s economy and well-
* being. During the last 15 years, virtually all of this nation’s economic growth went to the wealthiest
fifth of American households. The United States is now the most stratified major society in the indus-



. trial world, as incomes have fallen for the poor and stagnated for the middie Class. ror Ju yedls ailet
World War II, America grew together — although minorities and women did not get their fair share of
the growing pie. Since 1979, America has been growing apart.

' What’s gone wrong? The economy has undergone profound changes: Markets have become global-
ized. The creation and distribution of information have supplanted the production of goods. The com-
position of the workforce has radically changed. And education has become a fault line dividing win-

ners from losers.

But it is not the only fault line. Discrimination — the glass ceiling, in particular — remains another
deep line of demarcation between those who prosper and those left behind.

I repeat: It is not only a matter of fair play, but an economic imperative that the glass ceiling be shat-
tered. It matters to the bottom line for businesses and to the future economic stability of America’s

families.

Independent research has shown that companies that go the extra mile in hiring and promoting minori-
ties and women are more profitable. A study of the Standard and Poors 500 by Covenant Investment
Management found that businesses committed to promoting minority and women workers had an aver-
age annualized return on investment of 18.3 percent over a five-year period, compared with only 7.9
percent for those with the most shatter-proof glass ceilings.

In addition, many business leaders see the demographic handwriting on the wall: Minorities and
women make up a growing percentage of the workforce and consumer market. Thus, managerial talent
must be drawn frem an increasingly diverse pool. Many corporate leaders also realize that if compa-
nies treat their workers well, morale and productivity improve. What's more, they know that con-
sumers and communities also respond favorably to businesses with good employment practices. In this
increasingly diverse marketplace, companies must be prepared to do business with customers, com-
petitors and partners who are also increasingly diverse. '

As these recommendations suggest, if America’s businesses fully utilized the nation’s human capital,
they would be making a solid investment. They would be doing good, and doing good for themselves.




Sadly, for millions of Americans — as well as for our $7 trillion economy — America’s vast human
resources are not being fully utilized because of glass-ceiling barriers.

While minorities and women have made strides in the last 30 years, and employers increasingly recog-
nize the value of workforce diversity, the executive suite is still overwhelmingly a white man’s world.
Over half of all Master’s degrees are now awarded to women, yet 95 percent of senior-level managers *
of the top Fortune 1000 industrial and 500 service companies are men. Of them, Q7 percent are white.
African Americans, Hispanics, Asian and Pacific Islander Americans and American Indians also
remain woefully under-represented in the upper echelons of American business.

The Commission’s recommendations emphasize that government must lead by example, followed by
strong commitment and leadership from corporate America. Yet, action by government and business
are not enough. For real change to occur, bias and discrimination must be banished from the board-
rooms and executive suites of corporate America.

These recommendations build upon strategies that companies and government are already using to end
discrimination. The recommendations must be seen as a beginning, not the end. We as a nation, and in
particular corporate leaders, must continue to strive to overcome the barriers that keep minorities and
women from advancing. We also must encourage the development of business organizations that
reflect our population.

The Commission’s work clearly shows that breaking the glass ceiling opens avenues to the American
Dream, and gives all Americans the opportunity to benefit from and contribute to economic growth.
Economic gains must, and can, be shared by all.

Its recommendations also help point the way for America’s growing “anxious class” to once again
become a larger and more confident middle class. When glass ceilings are forever shattered, we will
have succeeded in using our greatest asset — the insights and talents of all our working people — to
their fullest potential. The permanent destruction of the glass ceiling will be a profound legacy we
must leave for future generations. _ _
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t BY GEORGE JAMES dead child was thrown away. The Medl-  [JReaavripatorns .
in New Y_ort-c;tym'g"ﬁ&wm- etlr-;nmlner‘_lomeewtudew_-mmc the [ 3Fmy FRETEE :
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July 21, 1998

Deputy Assistant to the President and Deputy
Chief of Staft to the First Lady

Roberta Greene

OEOB Rm 100

Washington, D.C. 20502

Dear Ms. Greene,

I would like to request your consideration of my application for the position of your assistant
currently held by Noa Meyer. [ am presently volunteering as assistant to the Director of
Presidential Speechwriting, Michael Waldman.

[ recently moved to Washington after graduating from the University of Oregon in June. I am
looking for a position that will give me the professional political experience necessary to
ultimately work on a presidential campaign in 2000. The First Lady’s Office would offer the
opportunity to work on important issues and major political events without the pressures of daily
policy announcements.

Most of my experience, outside of the academic sphere. has been at this White House. My work
in the Office of Speechwriting means I already have an extensive knowledge of the inner-
workings of the White House and of the staff. I have served as a comtact point for senior stalf
and understand the protocol and procedure of this administration.

Thank you for you consideration. I can be reached at x6-2777 during the day or at night at

G

Sincerely,

Hoitor sy D
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Heather Leigh Davis

BE6(5)(€)8

Education
University of Oregon
Bachelor of Sciences, double major in Pohucal Science and Journahsm
Graduated Cum Laude, 1998 GPA WDXQ

National Student Exchange Representative, University of Maryland
Member, College Democrats of America

Member, Kappa Tau Alpha (National Journalism Honor Society)
Philanthropy Chair, Delta Delta Delta sorority

Experience
White House Intern _
Assistant to the Director of Speechwriting (June - August 1997)
The White House, Washington
Assisted with all aspects of writing speeches for the President including researching,
writing and editing. Drafted video scripts, and talking points. Managed the schedule of
an Assistant to the President including meeting preparation and communication with
senior staff.

Campaign Volunteer

Clinton/Gore 1992 (Spring 1992)

Kitzhaber for Governor (Fall 19¢4)

Portland, Oregon

Participated in canvassing, voter contact and outreach and telephone research.

Public Relations Staff Member (March - June 1998)

Department of Planning, Public Policy and Management - U. of Oregon

Worked on a team researching and analyzing minority enrollment at University of
Oregon. Prepared and presented a plan designed to increase minority enrollment in the
department.

Sales Associate (seasonal 1995 - 1996)
The Limited, Portlund, OR

Publications
Opinion page article
The Oregonian (February 8, 1998)
“White House Intern -- And Proud of 1t”
Reprinted in University of Oregon School of Journalism alumni magazine.



Heather Leigh Davis
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Laura Capps
Staff Director and Presidential Speechwriter
OEOB Rm. 196
Washington, D.C. 20502
(202) 456-2554

Michacl Waldman

Assistant to the President and Director of Speechwriting
OLEOB Rm. 196

Washington, D.C. 20502

(202) 456-2777

Lowell Weiss
Presidential Speechwriter
OEOB Rm. 193
Washington, D.C. 20502
(202) 456- 2734
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THE WHITE HOUSE Dot

Office of the Press Secretary

VIDEOTAPED REMARKS BY THE PRESIDENT
TO THE ANNUAL CONFERENCE OF
THE NATIONAL ASSOCIATION OF COUNTIES

THE PRESIDENT: Congratulations on your 63rd annual conference, and
thank you for all the good work you do. |I'm pleased to be well represented in
Portland by several members of my administration, including HUD Secretary
Andrew Cuomo, and one of my White House deputies, Lynn Cutler. I'd like to
thank Commissioner Randy Johnson for his exceptional service this past year, and
congratulate Betty Lou Ward for accepting the challenge of preparing NACo for the
21st century.

When | first took office, many people questioned whether government could
restore opportunity in our country. Many felt government was a big part of the
problem. But with your help, we've created a new vision of government as a
partner with business, community groups, and individual citizens. Whether we're
putting more police officers on the streets to fight crime or offering incentives to
bring businesses back to abandoned downtowns, our goal is to empower people
with the tools to make the most of their own lives. You and | know that our goal
will only be realized with a combined effort by all levels of government.

I'm proud of the way we've worked hand in hand on so many issues.
Together, we're modernizing roads and bridges and transit systems by passing a
historic transportation bill this year. We're addressing the challenges of moving
people from welfare to work, many of which are outlined in the NACo study being
issued at your conference. We're working to fulfill the promise of one America by
recognizing organizations whose practices exemplify the goals of our Race
Initiative. With the help of your millennium committee, we'll find ways to honor
the history and heritage of our counties, while embracing the opportunities our
future holds. And finally, we're tackling the year 2000 computer problem by
increasing awareness and finding solutions. And | thank you for producing one of
the nation's best Web pages on this issue. There is one more critical issue
| need your help with -- making sure that the 2000 census is as accurate as
possible. Statistical sampling, according to all the experts, is the most reliable and
most cost-effective way to get a full and fair count of our people in the year 2000.
Everyone counts, and everyone should be counted. | ask for your cooperation in
this effort.

NACo is not only the eyes and ears in the smallest towns and the largest
cities, but the gateway to opportunity for millions of Americans. We can, and we
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will, make sure the American Dreamthrives in our counties and across our land well
into the 21st century.

I'm very proud of our partnership, and | thank you so much for working with

* ¥ * ¥ X
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Record Type: Record

To: Noa A. Meyer/WHO/EQOP

cc:
Subject: From Heather Davis

Here's the copy of my op-ed piece. Thanks a lot!

By Heather Leigh Davis

Among the many rumors circling the White House these days are a
lot of myths about White House interns. | was an intern in the White
House speechwriting department this summer. | did not know Monica
Lewinsky, and really could care less about her. What | regret is that
this incident has shed a negative light on what is really a remarkable
program and a motivated, ambitious group of students.

Working at the White House is more than just an opportunity to
walk the same halls as national leaders. It is about more than being a
political insider for three months. A White House internship is long
hours with no pay in a very intense environment. It is work -- work that
I and my fellow interns took very seriously.

It is a competitive program requiring a resume, two letters of
recommendation, a writing sample and an essay, in addition to the basic
application. Contrary to popular myth, there is no space on the form to
list your parents' donations to the Democratic National Committee.

Of course, some interns come from wealthy backgrounds, some have
families that are long-time Democratic supporters, many are students at
prestigious universities. But most interns are more like me: hard-working
students with a long-standing interest in politics who got there on merit.

All interns attend an all-day orientation session. In this
session the basic ground rules are covered. The protocol is strict:

Interns are specifically instructed on how to dress, where they can and
cannot go, and most importantly the appropriate behavior when the
"principals"” are present.

The White House is the only place where the president is not a
celebrity. Interns are reminded that they are not to "hang out” in halls
they expect the president to walk through or outside rooms where he may be
meeting. They are absolutely not to ask for autographs. In short,
interns are expected to act as any other staff member would.

Most interns work in the Old Executive Office Building next door
to the White House. A few interns work in offices in the West Wing, and
some who do not may be granted a blue pass. A blue pass allows the holder
access to all non-residential areas of the White House.

Consequently, most interns see the president only a handful of
times. He poses for a group picture with each intern session where he
thanks the interns for their hard work. Some interns may get to meet the
president personally, as | did when | accompanied a speechwriter to a



videotaping of a message the president could not deliver in person. Most

of the former interns | spoke with agreed that we could not imagine an
intern having as much access to the president as Monica Lewsinky claims to
have had.

| ran errands to the West Wing frequently, occasionally even to
the Oval Office. Only on one or two occasions did | see the president,
and when | went to the Oval Office | certainly did not deliver documents
directly to him.

It is a joke among Washington intern circles that working at the
White House is exciting at first, and then its like working at the Post
Office. Naturally, as interns in many fields will attest, a considerable
portion of your work day is spent at the copy machine, the fax machine, or
on the phone. If you work in speechwriting as 1 did, you get to know the
library pretty well, too.

However, your experience at the White House is really what you
make it. Some interns arrive at 9 a.m., go to lunch at noon, and head out
to see the sights at 5 p.m. | was there at 8 a.m., took lunch in the
cafeteria when | could get it (Washington is too hot in the summer to go
outside anyway}, and left when the rest of the office staff left, usually
around 8 p.m.

It was not unusual for our office to pull late nights working on
drafts of speeches. | knew it was going to be a late night when the
speechwriters would come back from a briefing with their Chinese food
orders ready. Some may groan to think of spending 15 hours at work, but
it was those nights that were the most exciting. In our office we knew
that the good stuff happened after 6 p.m.

On one particularly long night, | sat in on a brainstorming
session for the president's commencement address at UC San Diego that
launched his race initiative. It was the sort of meeting | had read about
in Peggy Noonan's accounts of her years in the Reagan administration, but
to actually experience it was unforgettable. | left that night just in
time to catch the last train home, not exhausted, but elated.

In return for my efforts | was entrusted with important tasks. |
was given the opportunity to write some, edit, and research. | took pride
in finished speeches, and listened intently to every word the president
said. | worked with staff members from many different offices on a
regular basis, and was respected by those people as if | were a regular
employee. | occasionally had to handle minor crises single-handedly, but,
of course, those are the good stories.

The White House staff, including the president, realize that
day-to-day operations would be considerably more difficult if it were not
for the interns. At the intern photo session this summer the president
told the story of how the interns kept the place running when the
government was shut down and all non-essential employees were furloughed.

The program runs a speaker series for the interns with featured
speakers this summer including the director of the Peace Corps and Defense
Secretary William Cohen. They organize tours of various monuments and
when possible arrange for interns to attend White House events. This
summer | was privileged to attend the signing of the historic balanced
budget agreement. All interns are invited to view the Fourth of July
fireworks over The Mall from the White House South Lawn -- the best seats
in town!

All this, despite the fact that most of us would do it without the
perks. And we would definitely do it again.



Cokie Roberts reported a poll this weekend that said 44% of
Americans would not want their 21-year-old daughter to intern in the
Clinton White House if given the opportunity. That's good news for those
of us who would have to compete with their daughters, but unfortunate for
them. A White House internship is the creme de la creme of political
internships, and it can be described as nothing less than the opportunity
of a lifetime.
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The White House, Washington, DC

VisITORs OFFICE Spring 1997 - Present
Liaison for the White House to Members of Congress, Cabinet Members, elected
officials and friends/family of the President and First Lady. Responsible for training
staff, coordinating and scheduling volunteers, supervising intern tasks. Recruit outside
youth groups for assistance with annual events such as the Easter Egg Roll, Holiday
Mobility Disabled Tours. Coordinate meet and greets with the First Family. Advance
for Principals.

OFFICE OF THE SOCIAL SECRETARY Summer 1996 - Spring 1997
Assisted in the organization and execution of events hosted by the President and First
Lady. Primary responsibilities: Coordinated State Arrivals and Dinners, conducted
logistical briefings for Social Aides, and supported event operation.

Denn for State Senate, New Castle, DE - Campaign Director Spring 1996 - Summer 1996
Responsible for daily operation of campaign. Coordinated fundraising events,
candidate's schedule, press and voter registration. Recruited and directed volunteers.

Democratic State Committee, Wilmington, DE - Intern Winter 1996 - Summer 1996
Drafted replies to voter inquiries, composed press releases and designed campaign
literature. Accountable for events leading up to Delaware's first Presidential Primary.
Collected, analyzed, and summarized polling data and election results for public

information.

Clinton/Gore ‘96, Newark, NJ - Volunteer Summer 1995
Primary assistant to fundraising chair in preparation for New Jersey Clinton/Gore
Gala.

PRIVATE SECTOR

Dupont Plaza Hotel, Washington, DC - Front Office Agent  Fall 1996 - Spring 1997
Responsible for assisting foreign guests’ arrival and departure, specializing in Italian
and Japanese translations. Provided guests with schedules and other relevant
information during their stay.

University of Delaware, Newark, DE - Resident Assistant Fall 1993 - Spring 1996
Responsible for over 45 students during crisis situations, implemented University
policies and mediated conflicts. Presented programs which educated students on
University resources, self-esteem, and AIDS awareness and prevention. Served as a



liaison between the students and the University. (OVER)

Hellring Lindeman Goldstien Seigal, Newark, NJ - Assistant Summers 1993 - 1995
Compiled client information litigation involving real estate, marital, corporate and
government suites. Responsible for the confidential maintenance of materials.

Managed library materials of firm.

University of Delaware - Tutor Fall 1995 - Spring 1996
Instructed students in Italian, Japanese and Political Science. Instructed classes at the
300 and 400 level.

INTERNATIONAL STUDIES

Study Abroad: Universita per Stranieri, Siena, Italy Fall 1994 - Winter 1995
Five months intensive study of the Italian language and Italy’s past and present politics.
In addition, one month included exposure to various cultures throughout Europe.

Study Abroad: Shoin’s Women’s University, Kobe, Japan Winter 1994
Immersed in daily activity and conversation with native Japanese. Course material
focused on language, politics and culture. Experienced home stay with Japanese
family.

People To People Student Ambassadorship Summer 1992
Six week intensive wildlife and native studies of Australia and New Zealand.

EDUCATION
University of Delaware, Newark, Delaware
Bachelor of Arts - International Relations
Minors: Italian, Japanese

HONORS
Dean’s List
Gamma Kappa Alpha - Italian Honor Society
Selected Bangladeshi Delegate - National Model United Nations
University of Delaware Merit and Foreign Language Scholarships
Resident Assistant Distinguished Service Award

LANGUAGE AND SPECIAL SKILLS
Fluent Italian * Conversational Japanese * Comprehensive Spanish * Computer
Literacy * Internet * E-mail * Extensive overseas travel

ACTIVITIES
HIV Community Coalition 1996 - 1998
Hall Government Assistant Advisor 1993 - 1996

College Democrats - Campaign Director 1993 - 1995
Resident Assistant Advisement Team 1994



References furnished upon request
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July 13, 1998

Cheryl D. Mills

Deputy Assistant to the President and
Deputy Counsel to the President

The White House

Washington, DC 20500

Dear Ms. Mills:

Thank you for considering my resume for the position of paralegal in the Counsel’s Office.
My past employment opportunities have provided me with a wide array of knowledge and
skills in the legal arena.

The hands on experience I acquired while working at the Hellring Lindamen Goldstein Siegal
law firm familiarized me with some of the procedures and protocol of the field. After working
at the firm, I was able to apply some of my gained knowledge to my position as campaign
director during a state senate campaign in Delaware. In many of my past experiences, I
exercised my research abilities, analytical and foreign language skills in my work.

Again, thank you for takmg the tune to consider my resume. I can be reached in my office
202-456-1209 and home, §3

Best wishes,

Tracy Pakulniewicz
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Adrienne Elrod

Tue® . June 11, 1998
—-\".\)/\ o

VO IR

Melane Verveer

Assistant to the President and
Chief of Staff to the First Lady
The White House

Dear Ms. Verveer,

I have recently moved to Washington upon graduating from Texas Christian University on May 9. T am very
interesied in obtaining a full-time, paid position with the Clinton Administration. However, until a position opens 1
would like to do volunteer work. Nancy Hernrcich mentioned that 1 send my resume to you.

As a former White House intern (summer, 1996), | have a knowledge of White House operations and activities.
After completing my internship, I continued to assist advance staff at several Presidential and First Lady events in
Texas. In addition, I acquired many valuable office and people skills during my internships at the Main Street
Fort Worth Arts Festival and as a marketing assistant at The Parks Mall in Arlington, Texas. [ have attached a
resume which fully sets out my educational and work background.

My family has been involved in the Arkansas Democratic Party for many years. My grandfather served in the
Arkansas State Senate for over a quarter of a century. My parents are both practicing lawyers, and each has
served as a Clinton appointee on an Arkansas state board or commission; my mother currently serves on the
Arkansas Higher Education Coordinating Board. It is partially from this Icgacy that [ have gained an interest in
politics, and have especially developed a goal of moving to Washington and working for the Clinton
Administration.

I would enjoy meeting with you in person at your carliest convenience. 1 will call you on Friday, June 12 and hope
1o arrange an interview with you.

Thank you for your time and consideration, and | look forward to meeting you.

ey (e

Adricnne Elrod



Withdrawal/Redaction Marker
Clinton Library

DOCUMENT NO. SUBJECT/TITLE DATE RESTRICTION
AND TYPE
009b. resume re: Adrienne Elrod [partial] (1 page) n.d. P6/b(6)
COLLECTION:

Clinton Presidential Records

First Lady's Office

Bobbie Greene

OA/Box Number: 15628
FOLDER TITLE:

Resumes - Speechwriting/ Bobbie Greene Assistant [2]

2012-0872-S

rcl022

RESTRICTION CODES

Presidential Records Act - |44 U.S.C. 2204(a)|

P1 National Security Classified Information |(a)(1) of the PRA]

P2 Relating to the appointment to Federal office [(a)(2) of the PRA]

P3 Release would violate a Federal statute [(a)(3) of the PRA]

P4 Release would disclose trade secrets or confidential commercial or
financial information |(a)(4) of the PRA]

P5 Release would disclose confidential advice between the President
and his advisors, or between such advisors [a}(5) of the PRA]

P6 Release would constitute a clearly unwarranted invasion of
personal privacy [(a)(6) of the PRA|

C. Closed in accordance with restrictions contained in donor's deed
of gift.
PRM. Personal record misfile defined in accordance with 44 U.S.C.
2201(3).

RR. Document will be reviewed upon request.

Freedom of Information Act - |5 U.S.C. 552(b)|

b(1) National security classified information |(b)(1) of the FOIA|

b(2) Release would disclose internal personnel rules and practices of
an agency |(b)(2) of the FOIA]

b(3) Release would violate a Federal statute [(b}(3) of the FOIA]|

b(4) Release would disclose trade secrets or confidential or financial
information [(b)(4) of the FOIA]

b(6) Release would constitute a clearly unwarranted invasion of
personal privacy [(b)(6) of the FOIA|

b(7) Release would disclose information compiled for law enforcement
purposes [(b)(7) of the FOIA|

b(8) Release would disclose information concerning the regulation of
financial institutions |(b}(8) of the FOIA]

b(9) Release would disclose geological or geophysical information
concerning wells [(b)(9) of the FOIA]



Spring 1998

Fall 1997-

Spring 1997

Summer 1996

Spring 1996

Adrienne Elrod

OBNCTIE
To obtain a full-time, paid or volunteer position in the Clinton Administration in the areas of
press, scheduling, advance or public affairs.

EDUCATION

Advertising/Public Relations major, Texas Christian University
Political Science minor and Business minor -
Gradualnon May 1998

oAl

WORK EXPERIENCE

Marketmq Assistant, The Parks Mall at Arlington
Coordinate and maintain promotional events and mall-sponsored projects, including
Seventeen Magazine Fashion Show, Kid's Club and Visa/NFL Promotional
Sweepstakes
Liaison between marketing department and retailers, media and external marketing
assistance
Database management, faxes and telephones
20-25 hr./wk.

Intern, Main Street Fort Worth Arts Festival

- Festival of over 400,000 visitors which [ helped produce
Assisted in events-management duties, including selecting and scheduling performers
Liaison between community and production staff
12-15 hr./wk.

Intern, The White House
Worked for Office of Presidential Advance, which is responsible for coordinating
Presidential and First Lady appearances through advance staff.
Assisted advance staff at Presidential and First Lady events, including the President’s
speech to the National Education Association and the First Lady’s interview on Larry
King Live
Maintained and updated traveling schedule, reimbursed advance staff, maintained
advance trip thank-you letters
Compiled and updated passports for 100 White House staff’ to attend G-7 Summit
Advanced three Presidential/First Lady appearances in Texas after internship, including
President Clinton’s visit to Fort Worth (1996), Mrs. Clinton’s speech at University of
Texas (1996) and the Dedication of the George Bush Library (1997) and President
Clinton’s Education Speech in Houston (1998).

Copyeditor, TCU Daily Skiff
Proofread student newspaper articles prior to publishing
3 hr./wk.



ACTIATIES

Participation 2000
Selected to attend a three-day conference in Austin on political campaign management.
Learned the logistics of running a campaign, from fundraising and media affairs to
crisis management and get-out-the-vote strategies.

Vice President, Public Relations Student Society of America
- Petitioned funds from Student House of Representatives for members to attend national
convention
Participated and oversaw annual Christmas Card Campaign
Carried out duties of president when unavailable
Past positions include public relations director and social director

Vice President of Public Relations, Delta Delta Delta Sorority
Managed reputation of sorority (locally and nationally)
Wrote and sent press releases to hometown newspapers of new initiates
Wrote and sent press releases to alumni magazine and placed advertisements in college

newspaper

TCU Senior Leadership Forum

Student Representative, House of Student Representatives
Participated in bill-writing, debating and voting

Growth Project Volunteer
Mentor to to an at-risk elementary school student.

Computer Skills
Windows 95, Microsoft Office (Access. Excel, PowerPoint), Quarkpress, Internet

Special Projects

Mike Martinez Campaign
Assisted Mike Martinez in his campaign for County Commissioner.
Assisted in fundraising efforts and designed layout for yard signs.

Writing for Public Relations
Created public relations campaign for nonprofit youth shelter
Campaign included backgrounder, proposals, press and news, media kit, feature story.
speech, advertisements and newsletter

PRSSA Christmas Card Campaign
Managed PRSSA and TCU Communications Department campaign to raise money for
undergraduate scholarships '
CT@@FW and dismpmgq various ads apd direct mail pieces, conducted follow-up

analysis

Ahroad Experience
TCU in London, June 1997

Attended month-long study of global advertising/public relations and communications at
Regent’s College. Listened to numerous speakers and visited many advertising/public
relations firms. Traveled afterwards to Paris, Antibes, Rome and Munich.

References
Available upon request
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FROM @ MRANNE STEIN FHONE NO. P@1

FAX | Daze 07/22/98

Number of pages including cover 5
sheet

T0O: Noa Meyer FROM:

Phonre (202) 456-62665

Fax Phone (202) 456-6244 _ Phone
Fax Phone

| cc:
REMARKS: [ Urgene B3 ror your roview iy Reply ASAP [0 Please Comment
Dear Noa,

Thank you for contacting me regarding the position. It was a pleasure to speak with you yesterday. 1
am sending my resume and a writing sample for your review. 1 am extremely interested in the position we
discussed. I am confident that you will find 1 am driven, reliable and competent. 1 believe my previous
practical experience will enable me to be an asset to your office.

Thank you again for your time and consideration. | am looking forward to hearing from you soon.
If you need any additional information, I may be reached at il

R

Sincerely,

Allison Stein

- Regponsible for organizational and creutive processss nssocinted with running the 32-hour avent.

- Ovaernight of 7 Oversll Chairs, 100 committee members, and 300 staff members for the Varger! student
run philanthropy in the swite of Flonda.

Youth Mativator at Howard W. Bishop Middla Schonl

Guineaville Juvenilc Delinquency Center, Voluniccr

Students Taking Action Ageinst Racism , Director

HONORS Prasidential Recognition of Outstunding Studonts Awnrd, Dnsn’'s List - Spriny 1997
Golden Key National Honur Suvisty - Nanonol Adondemic Hanorary, Florida Academic Scholar
Ovder of Omege - Leadership llonorary, Sigme Tau Sigma - Nasirmral Acadeniic Honorary
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FROM

ANNE STEIN

EDUCATION

EXPERIENCE

PAST
ACTIVITIES

HONORS

PB1

University of Florida - Graduated with Honors Gainesville, FL
Bachelor of Arts in Business Administration 6/97
Area of Specislization: Special Fvent Planning

Richmond College London, England
Study Abroad - 4rea nf Study: Sociology 5/95
The White House - Office of the Social Secretary o Washington, DC
Svaff Assistans; Supetvisor - Capricia Marshall, Social Secretury (o the White House 9/97 - 1/98
. Assisted the Social Scoretary with the preparation of guest lists and the execution

of special cvents for the President and First Lady.

. Reszponsible for the managemeni and fraining of ten interns.
The White House - Office of the Social Secretary Wachingion. DC
Intern: Supervisor - Jamic Schwartz, Speclal Assistant to the Social Secretary 7/97 - &/
. Assisted with the organization of guest lists and coordination of event logistics

. Facilitated the arrival and departure of guests for White House events,

Children’s Miracle Network at Shands Children’s Hospital Gainesville, FL
Staff Assistant : Supervisor - Brenda Morgan, Project Coordinator 1197 - 6197

e  Assisted with the implementation and successful completion of multiple fundraising

events including a 21-hour national Children's Miracle Network Telethon

e Developed and maintained Miracle Family Volunteer Program.
Congresswoman Karen Thurman Gainesville, FL
Intern:. Supervisor - Marlene Corbett, Caseworker /96 - 12/96

- Worked with constituents to expedite and resolve pending cases regarding federal issues,
e  Reponed constituent opinions, congressional rescarch requests, and local issues to Washington ofTice.

Thurman for Congress Campaign Gminerville, FL
University of Florida Liaison : Supervisor - Scott Sachs, Campaign Coordinator 8/96 - 11/96

. Recruited student volunteers through prescotalions and campus mailings.
) Organized district mailings and volunteer schedules.

Peter Weinstein for Congress Campaign Coral Springs, FL
Evonr Coordipator: Supervisor - Ashley Bodmer, Campaign Coordinator 6/96 - 8/96

- Coordinated logistice for numerous debates and community events,

University of Florids Dance Maruthon benefiting the Children’s Mirucle Network

oclaty Chalr, dh d irtee Secrer,
Responsible for organizational and crealive procesics associutod with running the 32-hour eveut.
o  Oversight of 7 Ovaall Chairy, 100 committce manbery, and 300 stufl members for the largest student
run philanthropy in the state of Florida
Youth Motivator at Howard W. Bishop Middle School
Gaipesville Juvenile Delinquency Center, Yolunieer
Students Taking Action Against Racism , Director

Presidential Recognition of Outstanding Students Award, Dean's List - Spring 1997
Golden Kay Nations! Honor Snclety - Narional Academic Hanorary, Florida Academic Scholar
Order of Omegs - Leadership Honorury, Slgms Tau Sigma - Nationn! Academic Honorary
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Mary Ellzabeth Conk ‘

July 9, 1998

Social Office

East Wing, Second Floor
The White House
Washington D.C.

Decar Kim,

How are you? I hope that life and work are both treating you well. I am currently
entering my scnior year as a Presidential Scholar at Fairfield University and I am secking
employment for after I finish in May. I was inspired by the work I did with you and Ellen in
the Oflice of the First Lady and it would be a dream come true to continue my work in the
White House after school.

At Fairfield University, [ am a Politics and Theater double major with philosophy
minor. [ am also a member of our University's highly selective honors program. T"he honors
program has helped to challenge my own insights and question the status quo that exists
around our society. My studies have helped to create greater understanding of the diversity
around me. | believe that my course work at school, my leadership training, and my knowledge
of the program and the workings of the White House make me an asset to any department.

I would be gratetul if you would pass around my resume if you hear anything come up
over the next couple of months. 1 have enclosed a copy of my resume and have sent a copy to
Ellen and a friend in the Counsel’s office. If there is anything else I can supply for you, please
do not hesitate to contact me. I will be studying in Scotland from July 24 to August 29, but
you will be able to contact me through the above number. As of September 6%, you can reach
me at} ' AN | look forward to hearing from you. Thank you in advance.

Best Wishes, —
( \. /_,. L : o M
PRSP Yt £ S 1] S

Mary Elizabeth C;)nk M[up’ W a ﬂd,”,(é,
00(J winku + wed am
W}uM 4N 2l me.

Thy, ,
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Mary Elizabeth Conk,

EDUCATION
9/95 - present

9/91 - 6/95

7/24/98 - 8/29/98

Fairfield University, Fairficld, CT. - Accepted to highly competitive honors program. Politics, with a
concentration in Intemnational Relations, and Theater double major. Minor in Philosophy. Anticipated
date of graduation May, 1999. Deans List.

Nanuet High School, Nanuet, NY - Cumulative Index | SSRRNREREEC 0)(E N

Carried honors and advanced placement courses. Awar onors Regent diploma.

University of Edinburgh, Edinburgh, Scotland - Awarded a scholarship through Fairfield University to
participate in International drama classes and to study the Edinburgh and Fringe Festivals.

HONORS AND AWARDS

4/98

2/98

10/97

9/95 - 5/99

9/96 - 6/98

11/94

4/94

6/93, 6/94

6/93, 6/94

4/94
4/94

4/94

Alpha Sigma Nu - National Jesuit Honor Society
¢ Elected as Vice President of Fairfield Chapter

Pi Sigma Alpha - National Politics Honor Society

Who's Wha in American Colleges and Universities
*  Part of small group chosen to represent Fairfield University in 1998 edition.

Presidential Scholar, Fairfield University
*  Based on academic record, awarded $7000 scholarship for each of four years.

Glee Club Scholarship, Fairfield University
¢ Awarded $1250 scholarship for contributions and demonstrated skill in University Choral

National Congressional Youth Scholar

¢ National award to go to Washington, DC for one week of study in foreign policy, and governmental
relations.

*  Elected by peers to play the role of President of the United States during foreign crisis simulation.

National Discover Card Youth Tribute Award
¢ Awarded $1200 scholarship in the area of Arts and Humanities

Rotary Youth Leadership Award

*  Participant in regional honor. Selected the second year (o serve as leader for new winners. (Cash
Award)

New York State Summer School for the Arts - Choral Program - Skidmore College

o  Selected as one of 60 participants through state wide audition.

¢ Given Qutstanding Choral Member Award (Cash Award)

*  One of four selected to study conducting with world renowned conductor, Julius P. Williams

National Honor Society

Mu Alpha Theta - National Math Honor Society

National Spanish Honor Society

INTERNSHIP/WORK EXPERIENCE

7197 - present

3/97 - present

The White House - Internship with Mrs. Clinton's Deputy Chief of Staff. Helped launch the White
House Millennmium Program and continues to work with that program.

Americans for the Arts - Paid intemship with the Vice President of Government Operations. Worked at
National Arts Advocacy Day in 1997 and 1998. Prepared materials for Capitol Hill regarding the



5/98 - 7/98
all

1/97

9/96 - present
9/96 - present

6/95 - 1/97

4/94 - 6/95

National Endowment for the Arts.

Cometals, New York - Paid position in an international chemical trading firm. Responsible for writing

purchase and sales contracts for the department. Maintained all spreadsheets crucial to the departpent.

Alliance for Arts Education/N] - Internship in governmental relations. Worked with Executive
Director to analyze arts education policy issues on the state and federal level.

Theatre Fairfield - Internship as Director of Box Office and as Public Advocacy Director.
Regina A. Quick Center for the Arts - One of four student House Managers and box office staff

Nordstrom Dept. Store - Top sales person in Children's Shoe Department. Trained in Nordstrom
style of customer service. Responsible for training new employees.

Backstage Dance Shop - retail experience in high service dance specialty shop. Responsible for all
aspects of operation including the training of new workers.

SCHOOL AND COMMUNITY ACTIVITIES

11/96 - present

9/95 - present
costumes, to

9/95 - present

11/96 - 9/97
1/98 - 6/98

3/96 - present

9/96 - present

9/95 - present

9/95 - present

Mission Volunteer - Selected to serve as a volunteer in Tijuana, Mexico working with the poor.

Theatre Fairfield - Participate in Academic theatre program, with jobs ranging from acting, to
being awarded the honor of directing an original work in the regular season.

Fairfield University Student Association - Selected to help run campaign for Association
Presidential Candidate. Served as facilitator for Student Activities.

Freshman Orientation Program - Governing Board, Chair of Tours and Photos
Senior Week Program - Sub-Chair chosen to plan the Semi-Formal for the Class of ‘98

Public Relations Review Board - selected to be one of 15 students to review University
publications produced by University Public Relation Department.

Good Shepherd Soup Kitchen, Norwalk, CT - worked one day a week to feed homeless.

Campus Ministry, Fairfield University - Serve as Lector and Cantor at Sunday Masses. Worked to
plan the retreat for the lector community in 11/97. Also a participant of Hunger Clean up

Fairfield University Choral Program - Participate in University Glee Club. Selected through
audition program to sing in Chamber Choir.

Knowledge of PC based computers, with a working knowledge of Windows 95, Word 6.0, WordPerfect

for Windows 6.0, Excel, File Maker Pro, Quicken, Internet Servers

References available upon request
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Leila D. Azima

[6127)

EDUCATION
La Sorbonne, Cours de la Civilization, Paris, France (January - May 1997)
Beston University, College of Communications, Boston, MA (1993 - 1996)

¢ B.A. in Mass Communications and Public Relations, Minor in Political Science

¢ G.P.A. in major: SRS PG 7(1)( R
EXPERIENCE
The John F. Kennedy Center for Performing Arts, Washington, DC (February 1998 - June 1998)

Special Event Coordinator

¢ Planned, coordinated and executed Kennedy Center’s Sixth Annual Spring Benefit Gala

¢ Billed $2 mullion through Gala tickets sales

» Assisted in writing copy and designing layout for all associated printed matenals, including
invitations, program, information packets, and multiple letters

» Coordinated and hosted Gala Committee events and two VIP receptions

* Gala follow up, including tax deduction letters

* Managed ticket requests and the Gala Hotline

» Organized bulk mailings

Presidential Advance, Washington, DC (March ]1998- Present)
e On-location advance waork for events attended by the President and/or the First Lady
¢ Coordinate and execute logistics for guest flow

The White House Social Office, Washington, DC
Volunteer (September 1997 - January 1998)
¢ Coordinated holiday entertainment for social functions and tours
* Selected, invited, coordinated, and hosted 100 musical groups for White House performances
» Managed and coordinated intern escorts

Junior Assistant to the Social Secretary

* Managed guest lists for social events

* Worked with Secret Service on guest secunty clearance process
* Managed interns

Intern (September - December 1996)

* Coordinated and executed social functions and official ceremonies for the President and First Lady
within the White House

e Extended verbal invitations and accepted responses



Leila D. Azima page 2

» Entered guests’ security information; liaison between the Secret Service and White. House guests
¢ Liaison between foreign embassies and the White House on social matters
e Assisted in guest public relations

Boston University - Office of Admissions, Boston, MA (January 1994 - January 1996)
Student Interviewer
¢ Interviewed potential students
o Wrote advisory reports on each interviewed person for Admissions team

Paradigm — A Talent and Literary Agency, New York, NY (Summer 1995)
Intern
e Coordinated resumes for clients
¢ Greeted and hosted talent
¢ Handled client billings

NBC, New York, NY (Summer [994)
Intern; Late Night With Conan O 'Brien
e Greeted and hosted show’s guests and artists
o Assisted writers during script-writing conferences
¢ Conducted research on guests’ background
e Performed in sketches for shows

Aviation Leasing Group, Kansas City, MO (Summer 1993 and Summer [992)
Administrative Assistant
¢ Coordinated management schedules, including meetings, travel, and conferences
¢ Performed general office duties, including written and verbal correspondence with clients and
monitoring telephones

SKILLS

e Advanced reading, writing, and speaking of the French language
» Familiarity of the Pharsi language
e Proficiency in Windows 95, Microsoft Office, Microsoft Publisher, and Internet usage

REFERENCES AVAILABLE UPON REQUEST



Propaganda as a form of intelligence has proven to be a successful weapon in war
efforts throughout history. Propaganda efforts peaked during World War 1I. World
leaders implemented this psychological warfare tactic in order to leverage power and gain
popular support for war. There seemed to be a growing consensus amongst leaders that
by controlling a person’s mind, one can also control his actions. Through pro-active
implementation of propaganda, the United States was able to gain support for its war
efforts. American efforts were unique in that they used truth as their power tool. Unlike
the deceitful mass brainwashing methods used by Nazi Germany, the United States
gained support by appealing to the conscience. The United States entered World War 11
with a disadvantage in the area of intelligence and psychological warfare, since it was the
only Allied country without sufficient previous experience in such activities. Germany,
Britain, and France had previous propaganda experience from World War [. Although
Americans had a late start, they learned effective methods of intelligence and propaganda
quickly, and the new warfare tactic proved highly successful for the Allied victory.

William Donovan, when proposing the idea of an intelligence organization (later
to become the Central Intelligence Agency), wrote a document entitled “Memorandum of
Establishment of Service of Strategic Information.” Within this document he, “pointed to
the use of radio for psychological warfare as already practiced by Germany and noted
that an effective counterattack in kind would require intelligence for the formation of
propaganda (O’ Toole, 361).” Once Donovan had established his intelligence posiﬁon as
the “coordinator of information (COl),” he continued to stress the importance of
psychological warfare. Offices, such as the Foreign Information Service of the COI,
observed and analyzed propaganda used by the Axis forces and then created American
counterpropaganda, in overt fashions. This operation, run by Robert Sherwood, was
known as the “white Propaganda unit,” and eventually split into two factions creating the
Office of War Information and the Office of Strategic Services (O’ Toole, 404).

Propaganda is generally viewed as the most effective way to manipulate the
minds of a whole people. A country may use this tool for a variety of objectives. First,
propaganda can be used in order to weaken, and even destroy, the enemy’s morale. In
territories seized during a war, countries may attempt to befriend residents or strengthen

their spirits through the means of propaganda. In one’s own country, another objective of



propaganda may be to promote the distrust of the enemy government, the invading army,
and neutrals. Even countries that claim neutrality fall victim to psychological warfare.
Warring countries use these tactics to sustain others’ neutrality and promote their
sympathy, friendship, and cooperation (Margolin, 31). Although these objectives are
inherently manipulative and intelligence operations are often viewed as a negative
activity, the contrary perspective could be argued. United States’ pro-active
implementation of such propaganda tools as posters, leaflets, Hollywood films,
government documentaries, radio, and even cartoons, aided in the Allied victory during
World War II.

Responsible for the formation of the American propaganda effort, President
Roosevelt ordered the formation of the United States Office of War Information (OWI) in
March of 1942. After the first efforts of the OWI proved successful, General Dwight D.
Eisenhower expanded the operations by opening the Psychological Warfare Branch,
Allied Force Headquarters (PWB-AFHQ). This organization, consisting of collective
Allied forces, employed 4,600 British and American workers. Armed with mobile
printing and radio equipment, typically OWI personnel would go to work in the fields
with army troops. (Lerner, 36).

World War II was a war of ideologies. The very freedoms that Americans had
been granted as citizens were threatened. The personal freedoms, such as speech, press,
religion, equality of man, and general democracy, which made Americans who they are,
were liberties that Nazi Germany opposed and threatened. Although the United States
may not have wanted a war, they justified such action by claiming, “Let our freedoms be
endangered and we will fight. (Capra)”

Frank Capra shared these sentiments in his 1942 Academy Award winning
documentary series, entitled “Why We Fight.” The series was created for the War
Department Army Pictorial Service for the Information and Education Division. This
film series doubled as a means of motivating the American public while also promoting
the distrust of Axis forces. The final film in the series, “War Comes To America,”
portrayed the United States as a symbol of the free world and the only means of stopping
Hitler. A solid and unified war effort amongst the people of the United States was

stressed, not only to motivate the homeland, but also to intimidate Axis forces. Films





