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| National Rural Health AssociationI

OFFICERS f

March 24,1994

Dear Mr. Lee:
TRUSTEES

Please do not hesitate to contact me should you have any questions.

ihcerely.
)

cc: Ronald H. Goldschmidt, M.D.
Robert Quick, NRHA Communications Director
Pam Williams, American Academy of Family Physicians

Thank you for your interest in the National Rural Health Association and the impact that 
HIV/AIDS is having on rural populations. We are looking forward to Ms. Gebbie's 
participation and want to make this a most worthwhile experience for her.

If you are interested in these activities, may I suggest that you contact Dr. Goldschmidt 
directly. He can be reached at 415-206-8651. If you are interested in holding a press 
conference, please advise me and we will also work directly with Dr. Goldschmidt and his 
staff to coordinate this event.

Enclosed are copies of the information sent to me from Dr. Ronald Goldschmidt, Director of 
Family Practice Inpatient Service at San Francisco General Hospital. Dr. Goldschmidt will 
also be speaking at the National Rural Health Association National Conference on Rural 
Health. He will be presenting a clincial session on "HIV/AIDS Care by the Family 
Physician in a Rural Setting” on Friday, May 27 from 2:00 p.m. - 3:30 p.m.

Dr. Goldschmidt is the Director of a federally funded HIV Telephone Consultation Service. 
This service provides clinicians with quick and relevant clinical HIV information and case 
consultation. Dr. Goldschmidt has offered to show Ms. Gebbie the service in action and to 
show her around San Francisco General Hospital. The NRHA is also available to coordinate 
a press conference in conjunction with this tour if you feel this would be of interest to Ms. 
Gebbie and if her schedule permits.

Bruce Behringer 
Post President

Donna M. Williams
Deputy Executive Director

NATIONAL SERVICE CENTER
One West Armour Boulevard. Suite 301 

Kansas City. Missouri 64111 
Telephone (816) 756-3140 

Fax (816) 756-3144

W. Steve Lee, Executive Assistant 
and Scheduler to the

National AIDS Policy Coordinator 
Executive Office of the President
750 17th Street, N.W.
Suite 1060
Washington, DC 20503

Denise Denton 
President

James Bernstein
President-Elect

Tim Size 
Secretary

Harold Brown 
James Coleman 
Raymond Coward 
Malcolm Findlater 
Alvin Grant 
Judy Harris 
Thomas McGee 
Carol Miller 
Bernard Simmons

Ross Marine 
Treasurer

NATIONAL HEADQUARTERS
\Naner P. Pidgeon Jr. 1320 19th Street. N .W.. Suite 350
Executive Director Washington. D.C. 20036-1610

Telephone (202) 232-6200
Fax (202) 232-1133



PHONE NUMBER: (800) 933 -3413

HIV TELEPHONE CONSULTATION SERVICE 
OVERVIEW

Recognizing the importance of providing clinicians with quick and relevant clinical HIV 
information and case consultation, the Health Resources and Services Administration's 
(HRSA) Community Provider AIDS Training (CPAT) project at San Francisco General 
Hospital offers a toll-free telephone consultation service for health care providers. The 
principal targets of this service are primary care providers. By supporting these 
health care providers in caring for their patients with asymptomatic and symptomatic 
HIV disease, more patients will be able to remain in their communities with their own 
medical providers and social support networks.

The HIV Telephone Consultation Service is based in the University of California, San 
Francisco Department of Family and Community Medicine at San Francisco General 
Hospital, it is part of the CPAT project of the Western AIDS Education and Training 
Center of the AIDS ETC program in the Health Resources and Services Administration 
(HRSA). CPAT is funded by DHHS Grant No. 1 D35 PE00108-01. Funding has also 
been provided in part by the American Academy of Family Physicians. CPAT is a joint 
effort of the UCSF Department of Family and Community Medicine and the School of 
Pharmacy Department of Clinical Pharmacy, the San Francisco Department of Public 
Health and the San Francisco Community Clinic Consortium, in collaboration with the 
AIDS Program at San Francisco General Hospital.

This service has been in operation since October 1, 1991. Feedback from callers 
regarding the quality of service has been excellent. Callers have noted that they 
receive timely and clinically relevant information. This consultation service has been 
especially helpful in communities and clinical sites where HIV expertise is not readily 
available. As expected, rural communities and clinics serving the underserved express 
great appreciation for access to this kind of service. The usefulness of this service 
is also reflected in the fact that approximately 40% of the callers have called more 
than once.

The HIV Telephone Consultation Service is staffed by faculty physicians, nurse 
practitioners, and clinical pharmacists 7:30 AM to 5 PM Monday through Friday. The 
CPAT faculty has extensive outpatient and inpatient experience in the primary care of 
patients with HIV disease. Whenever possible, calls are answered immediately and 
referred to a faculty member of the discipline best able to answer the inquiry. A voice 
mail system takes messages 24 hours/day 7 days a week. Some inquiries require 
further investigation, either by additional literature search (eg. AIDSLINE, AIDS Clinical 
Trials), consultation with other AIDS experts, or consultation with community 
organizations before the question can be answered. Printed materials are mailed or 
FAXed when needed. Referrals are also made to local, regional and national 
information services and community resources. We call this service a "warmline" 
because we are not staffed 24 hours a day. We address questions with urgency, but 
are not a substitute for emergency care nor consultation with local experts.
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from San Francisco General Hospital

1
Alexander Moy, MD i

Barbara Brodie Kinsey, MN, FNP

Masa Rambo, MS, FNP

Betty |. Dong, PharmD

Pamela Arbuckle, DOS, MPP
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HIV TELEPHONE 
CONSULTATION 

SERVICE

Petra Liljestrand, PhD
Project Evaluator

i

Kirsten Brassier Balano, PharmD
Director, Drug Information

Ronald H. Goldschmidt, MD
Project Director
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Claire Rappoport, MA
Project Manager
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Jill J. Legg, MD
Director, Medical Consultation

The HIV Telephone Consultation Service is offered by the 
Community Provider AIDS Training (CPAT) Project of the 
Western AIDS Education and Training Centers of the AIDS 
ETC program in the Health Resources and Services
Administration (HRSA). CPAT is funded by DHHS Grant No. 
1 D35 PE00108. Funding has also been provided In part by 
the American Academy of Family Physicians,

CPAT is a joint effort of the UCSF Departments of Family and 
Community Medicine and Clinical Pharmacy and the San 
Francisco Department of Public Health, in collaboration with 
the AIDS Program at San Francisco General Hospital.
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(800) 933-3413 
(415)476-7969
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Recognizing the importance of providing 
clinicians with quick and relevant clinical 
HIV education and case consultation, 
the Health Resources and Services 
Administration's (HRSA) Community Pro­
vider AIDS Training (CPAT) Project at San 
Francisco General Hospital offers a tele­
phone consultation service to health care 
providers. By supporting primary health 
care providers in caring for their patients 
with asymptomatic and symptomatk HIV 
disease, more patients will be able to re­
main in their communities with their own 
medical providers and social support net­
works. 

We call this service a "warmline" because 
we are not staffed 24 hours a day. We 
address questions with urgency, but do not 
substitute for emergency care or consulta­
tion with locat experts. Referrals to local 
clinical consultants and community re­
sources will be made through the national 
network of regional AIDS Education and 
Training Centers. 

.... FOR 11IE WAIMJ•: 
7:30am - 5:00pm PST 

Monday - Friday 

Voice mail available 24 hours a day, 
7 days a week 

PHONE NUMBER: 

(B) 933 · 3413

WHO SIDI.II CA11 • 

• Physicians 
• Nurse Practitioners
• Pharmacists
• Dentists
• Other health care workers involved in

primary care of HIV infected persons

WIEN YOU CAil THIS SERVICE: 

- The phone is answered by either a
clinical pharmacist, physician or nurse
practitioner.

- Patient-specific information (CD4 cell
count, current medications, previous
manifestations of HIV disease, sex, age,
and transmission category) is requested
for case consultation.

- Demographic information about callers
(address, phone number, nurnber of HIV
patients in practice, type of practice, field
of medicine) is also requested.

- Whenever possible, your que5tion is
answered immediately. Most.calls are
answered within 2 hours. Almost all calls
are answered within a day.

- Written materials supporting the tele­
phone discussion are sent by mail or
facsimile whenever needed.

This service Is provided free of charge. 

TIE WARIUE PROVIDES: 

• case consultation
• drug information regarding HIV/AIDS

medications
• infection control and HIV prevention

information
• clinical trials information
• subspeclalty case referral information
• literature searches

TOPICS 11:WDE 
(but are not llmltecl to): 

Antiretroviral Therapy 
Cytomegalovirus Infections 
Dermatologic Issues 
Diarrhea 
General HIV Clinical Management 
Liver and Biliary Tract Disease 
Immunizations 
Kaposi's Sarcoma 
Mycobacterlum Avium Complex 
Neurologic Problems 
Pneumocystis Carinii Pneumonia 
Prevention/Transmission 
Counseling and Testing 
To�oplasmosis 
Tuberculosis 
Weight loss 
Women and HIV 

We provide information about needlestick 
and other injuries, but do not provide the 
comprehensive program necessary to 
support health care workers or others 
sustaining contact with possible blood­
borne pathogens. 
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101t nlN!OXATE Ql&ABK 
Thur•d.ay, MuOh 4, 1993 

eont.'1t1 Pw)lie lfealtb S.rvice 
c�aig facbr 
(lO.J.) 4tl-3376 

mca ••crat:axy DonNI a. Sbala1a today announc.d the tirat 

nationvidti alinioal oonaultation telephone sarvl� for doctors a.nd

other health oat• ptotea1ionala Who have queationa about providillg 

cue to people with WV intection or AIDS. 

Th4t �oll•f�•• Wational klV Telepbone CGnaulting service i•

ataffed by• pbic,loian, • nurN practitioner and I pharmaoist. It 

pt-ovldet lntoraation on dtu91, olinical trial■ an4 th• lataat 

neatment ••t.bods. The a■rvloe ii funded by th• Health Re1011rcu 

and servio•• Mainiatration an4 operat:ea (,Nt at Ian rrano1100 

General Roapit.1. 

Saoretary lbalala said, "One goal ot thi• projeo� 1• to ahare 

axperti•• ao pat.ient• 9et th• beat o,.re. A ■e�nd goal us to c;,et 

aore priaary health oar• p�cnicler• involved ln care tor people vith 

HIV o� AIDS, Which reduces traatm1�t coat by allow1nci patient• to 

reJDain with th•ir madioal provider• and C011111unity aocial aupport 

netvorka. currently, un)' provider• retea- patianta vit.h ltIV or llDS 

to •�•o1ali•t• or o�ff provid•r• Yho have 1K>re experience.• 

Secretary Sbal1la aaid, "Thl■ ollnical expertl1e abould be 

especially helpful foi- pby■iciana and provider■ who treat people 

wttb RIV or AIDS in coam.miti.11 and ol1n1cal •it.e■ were DIV 

•�rti•• i• not na4J.ly available.•

• llare •
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� tel91)hon1 nuaber for health oar• protesaional• 1• 1•800• 

931-3413, an4 it 1• acceaaible fro• 10t30 •·•• to I p.a. 1ST

(7130 •••• to I p.m. PIT) Monday t.hrou.,h h'id.ay. l>UinCJ t21.ea■

tillee, COJ\RltantA will t.ry �o aftavff' �••�ton• iaae<11ately, or 

within an hour. At other ti•••, pby•ioian. and hNl.t.b care 

providU'I c:an leave an alectronS.o .. 11oa9e, t.nd queation■ will i,.

an•vareo. u q\lickly •• poaaibl•-

lh■lth c.ar• prafA�Aional• ,uy 0�11 tba aorvi�• to asx any 

qua■tion relatad to prcvidin9 11v oar•, tnolu41.ng the latest 

RIV/AIDS dt"UQ trut:Dent intoraation, olihioal trial• intotaation, 

aul)1peo1alty ca•• refan-al, llto¥at1i1ro Ma�ob.• and othar 

J.nfonaation. The ■arivia. l• u■lp•• �or h.9altb care protuaionala 

rather than patiant.,a, tanU.ioa or oth•�• who have a1t.maie •our-cea 

of inroraation or ut.eriale. 

Whan I bt&lth car. prof•••lonal oalla the rww ••rv1ce, th• call 

1■ taken by either a elinlql ph.araaoi•t, prlaary oaN phyaic:i•n or 

tuily nura• praetlti��. All ■uft mel\bera b4v• extenaive 

1Q■rienoe in outpati•nt and inpatient pri,..ry �n cor people vith 

arv-related diHa•••· The con■ultant a•u for p•tient-apec1r10 

intorutio�, i�ludiftq CD4 a•ll aount, O\lrr•n� H41c&tion•, eex, age 

an4 th• pa�i•nt'• HIV history. 

'l'bi■ na�icmal ••rvioe ha■ 9rovn O\lt of• 1,-11\ontl\ local effort 
that �••ponded to nearly 1

1
000 oall• froa hulth ear• prov!dua in 

nortben Calito:r-nla. 'rh• ru.tial proj� ,,.. funded by HUA•• 
Bureau of Health Profe••iona, through i\.• CmamuS\ity Providu Ul>S 
'trainincr (CPA!) l'rn�eltt'. a"d bv th• �loan A.o� ot ,cmuy 
ftlyaiolana. 

- xor• •
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"When providar■ �n4 thelr knavled9e, they al•o iJll)rova the
quality ot care thav ara able to provide to tbalr patl.ent•,• aaicl 
RUA Uaailltr&tor aoNrt •• Ha.raon, N.D., 1,P.11, "'?hie proJ:Ct 
will Ma qreat reeo� tor hMltb oar• profesoional• and 
RIV/AIDI patiant• they Mrve." 

"Thi• 1ervica baa open� a MW Man• ot oourunication l>tt.waan
health oar• profeaaicnal• aJ'MS �rt• on an o.ro aant19n-..,t,• ■Ai4 
IOtSA' • aa1oolate adJlinutntor to� AIDS and director of the Bureau 
of Health Resourct■ Davel.opunt, c. Steph.n •ow•, M,D., ac.,.K. 
"Provld•• who thot people •1th lllV OJ' AIOI h■v• acce•• to th• 
late1t intor.ation on new druq■, tr•at.aant aethod• and tharapie• ror
peopl• vith HIV or uos.• 

HJSA ie on• ot eight U,8. P\lblio Hoalth servic• agehci•• within
HHS. 

UDa Sotlln• lhlll»•z• IOI' 0011-..n 

coc National AlDI Hotline ·- 1-aoO-l43•AlDS 

tor in!onaation in lpania - 1-10O•34t-SIDA 

AIDI Clinical ,rial■ (IJ\9lt■b' spaniab) -- 1•1O0-'l'RlAIS-A

ttt 



11:58 No.004 P.02FP INPATIENT SFGH TEL : 4152066135 MAY 23’94

Thursday, 26 May 1994 San Francisco General Hospital

3:00 p.m.

3:05 p.m.

3:30 p.m.

3:45 p.m.

AGENDA

Arrive, Building 80 entrance at 995 Potrero Avenue (comer 22nd St.) 
Dr. Goldschmidt will meet

HIV Telephone Consultation Service of the Western AIDS ETC 
(AIDS Education and Training Centers, HRSA) and 
the American Academy of Family Physicians

Ron Goldschmidt, MD (415) 206-8651 (800) 933-3413 
Professor of Clinical Family and Community Medicine 
Director, San Francisco Area AIDS ETC 
Director, Family Practice Inpatient Service, SFGH

Denise Rodgers, MD
Director, Family Practice Residency Program
Chief of Staff, Elect, SFGH

AIDS Clinic

Paul Volberding, MD
Professor of Medicine 
Chief, AIDS Programs, SFGH

JB Molaghan, RN, NP
Head Nurse, AIDS Clinic

AIDS Ward, 5A

Dian Jones, RN
Head Nurse, 5A

Laura Worth, MD
Clinical Instructor, Medicine 
Medical Director, Inpatient AIDS Service, SFGH

Agenda • Thursday, 26 May 1994, 3:00 - 4:00 p.m. 
San Francisco, CA

Kristine Gebbie, RN, MSN, FAAN
National AIDS Policy Coordinator



7-25-1994 22:19 FROM 914153982567 P.03

SCHEDULE FOR

Arrive San Francisco

RON - Hyatt Regency Hotel

Office time/breakfast Hotel

9:15a

Meeting with Mayor Frank Jordan9:30a

10:00a

Tour Un Puente para Ninos10:15a

11:00a

Tour and lunch at National Task Force11:15a

12:40p

l our Arc of Refuge12:45p

l:30p

r

Depart for San Francisco AIDS Foundation
Lance Henderson. Executive Director 415/437-3036
25 Van Ness Avenue, Suite 600

Depart for Mayor’s Office (see attached bio)
400 Van Ness Avenue - 2nd Floor
Room 200 POC: Meridth Halperin 415/554-6131

Depart for National Task Force on AIDS Prevention 
Brothers Network — Health Services for Men of Color 
Randy Miller, Executive Director 415/403-3800
944 Market Street suite 210

MAY 25. 1994
10:10p

KRISTINE M. GEBBIE
NATIONAL AIDS POT ICY COORDINATOR 

May 26, 1994

Depart for Un Puente para Ninos (Bridge for Kids) 
Kelly Smith. Executive Director 415/522-0100 
4^FrankIin Street, Suite 303 (at Page Street)

May 26, 1994 
7:00a-
9:15a

Depart for Arc of Refuge - Residential Treatment for African 
American Women - Reverend Yvette Flunder, Executive Director 
304 Goldmire Drive 415/431-8811

WHITE HOUSE AIDS POLICY TO


