











Recognizing the importance of providing
clinicians with quick and relevant clinical
HIV education and case consultation,

the Health Resources and Services
Administration’s (HRSA) Community Pro-
vider AIDS Training (CPAT) Project at San
Francisco General Hospital offers a tele-
phone consultation service to health care
providers. By supporting primary health
care providers in caring for their patients
with asymptomatic and symptomatic HIV
disease, more patients will be able to re-
main in their communities with their own
medical providers and social support net-
works.

We call this service a “warmline” because
we are not staffed 24 hours a day. We

address questions with urgency, but do not

substitute for emergency care or consuita-
tion with locaf experts. Referrals to local
clinical consuitants and community re-
sources will be made through the national
network of regional AIDS Education and
Training Centers.

HOURS FOR THE WARMLINE:
7:30am - 5:00pm PST
Monday - Friday

Voice mail available 24 hours a day,
7 days a week

PHONE NUMBER:
(800) 933 - 3413

WHO SHOWLD CALL:

e Physicians

¢ Nurse Practitioners

* Pharmacists

e Dentists

Other health care workers involved in
primary care of HIV infected persons

WHEN YOU CALL THIS SERVICE:

- The phone is answered by either a
clinical pharmacist, physician or nurse
practitioner.

- Patient-specific information (CD, cell
count, current medications, previous
manifestations of HIV disease, sex, age,
and transmission category) is requested
for case consultation.

- Demographic information about cailers
(address, phone number, number of HIV
patients in practice, type of practice, field
of medicine) is also requested.

- Whenever possible, your question is
answered immediately. Most calls are
answered within 2 hours. Almost all calls
are answered within a day.

— Written materials supporting the tele-
phone discussion are sent by mail or
facsimile whenever needed.

This service is provided free of charge.

THE WARMLUINE PROVIDES:

e case consultation

¢ drug information regarding HIV/AIDS
medications

¢ infection control and HIV prevention
information

*» clinical trials information

¢ subspecialty case referral information

e literature searches

TOPICS INCLUDE

(but are not limited to):

Antiretroviral Therapy
Cytomegalovirus Infections
Dermatologic Issues

Diarrhea

General HIV Clinical Management
Liver and Biliary Tract Disease
Immunizations

Kaposi’'s Sarcoma
Mycobacterium Avium Complex
Neurologic Problems
Pneumocystis Carinii Pneumonia
Prevention/Transmission
Counseling and Testing
Toxoplasmosis

Tuberculosis

Weight Loss

Women and HIV

We provide information about needlestick
and other injuries, but do not provide the
comprehensive program necessary to
support heaith care workers or others
sustaining contact with possible biood-
borne pathogens.
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(301) 443-3376

HHA Becratary Donna B. Fhalela today announcad the first
nationvide clinical consultation telephone sarvice for dootors and
other health cars professionals vho have questions about providing
care to people with HIV {nfection or aIDs.

The toll-free National HIV Telephone Cansulting Service is
staffed by a physiocian, a nurge praectitionsr and m pharmacist. It
providas information on drugs, olinical trials and the latest
treatment nethods. The asrvice is funded by the Haealth Regources
and Services Mninigtration and operates out of San rraencisco
Ganeral HRospital.

Sscretary Shalala said, "One gosl of this project is to share
expertise s0 patients get the best care. A mecond goal is to get
®ore primary heoalth care providers involved in care for people vith
HIV or AIDS, which reduces treatment cost by allowing patients to
rezain with their medical providers and community social support
networks. Currently, many providers refer patients with HIV or AlDs
to speclalists or other providers who have wore experience.®

Secretary Shalala said, "This oclinical expertise should be
especially helpful for physiclans and providers who treat people

with KIV or AIDS in comnunities and oclinhical sites where HIV
evportise is not readily available.®
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The telephone nNuxber for health cara professionals is 1-800-
933-3413, and it {s accessible from 10t30 a.m. to 8 p.m. EST
(7330 a.B, to 5 p.bm. PST) Wonday through Friday. During these
times, consultants will try to answer questione immediately, or
within an hour. At other times, physicians and health care
providers can leave sn electronic mencage, and questions will ba
ansvered az Quickly as possibdla.

Health care profassionals may call the soxvice to ask any
queation related to previding IV care, {neluding the latesat
HIV/AIDS drug treatnent information, olinical trials inforzation,
subspecielty case rafarral, litexature searches and othar
information. The sarvice is dosigned for health care professionals
rathar than patientm, fanilies or otherxs who have alternata sources
of information or materials.

Whan @ health sare professional calls the nev service, the call
is taken by either a clinical phermacist, primary care physician or
fanily nurse practitioner. All staff members have extensive
exparience in outpatient and inpatient primary care for people with
EIV=related disesases. Tho conaultant asks for patient-specific
information, including D4 cell eount, current medications, sex, age
and the patient's HIV higterxy.

This national service has grown out of a 16-month local effort

that raesponded to nearly 1,000 calls from health eare providers in
northern California. e inftisl project was funded by HRSA's

Bureau of Health Professions, through ita Community Frovider AIDS
glilfiliw (CPAT) prajeant, snd by the American Academy of Family
ysiclans.
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“when providars expand their knowledge, they also improva the

quuli:xuot care they are able to provide to their patients,® sajd
RRSA inistrator Robert 4. Rarmon, M.D., ¥,P.H. “This project

will be & great resource for health care profercionals an
HIV/AIDS patients they serve.®

This service has opened a new means of communication hetween
health oare professicnals and axperts on HIV care managensit,” sald

HRSA's assoclate administrator for AIDS end director of the Bureau
of Health Resources Davel , C. Stophen Bowen, M.D,, M.P.H.

"Providers who treat people with RIV or AIDS Rsve accesa to the

latest information on new drugs, treatment methods and theraples for
peopla with HIV or AIDS."

HRSA {8 one of eight U.8. Publio Health SBervice agencies within
HBS.

AIDS Xotline Numbers £o0r Consumers
coc National AIDE Hotline ~- 1-800-3432-AIDS
for information in @panish -- 1-800-344-SIDA
AIDS Clinical Trials (English & spanish) == 1-8300-TRIALS-A
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