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Mayo Foundation Rochester, Minnesota 55905 Telephone 507 284-2511

January 14, 1994

Dear Ms. Gebbie:

Sincerely, 

Annb G. nes

Teri Theige, BSN, RN

Department of Nursing
Education and Professional Development

AGJ/TT:mep
Enclosures

We very much value your input as we evaluate 1993 programs and plan for 1994. Pleasi 
complete the enclosed evaluation form and return it as soon as possible so that we can comjti 
our overall program evaluation. Please include any observations and comments that you thin 
would help make "Quest for Quality ’94" an even better conference. /

According to all reports, "Quest for Quality ’93" was a tremendous success. The confer­
ence evaluations, as well as the many comments we received, were overwhelmingly positive. And 
you were a significant part of this success story!

"Quest for Quality ’93"
Planning Committee Co-Chairs

Kristine M. Gebbie, MN, RN, FAAN
750 17th Street NW
Suite 1060
Washington, DC 20500

The planning committee would like to thank you very much for presenting at our 
conference. We hope this has been a positive experience for you and that your expectations were 
met.

Enclosed is the evaluation data from your session. This data was taken directly from the 
evaluation sheets collected at the end of the session. We hope the information will be of value to 
you.

Once again, we want to thank you for your participation. Your cooperation and commit­
ment to quality was evident. As we read the evaluations from the conference, one of the 
recurring themes under "strengths" was the speakers. We are glad that you were one of those 
speakers.



Speaker Evaluation

1. I would rate my overall experience as a speaker at "Quest for Quality ’93” as:

A Excellent □ Good □ Fair □ Poor

2. The correspondence/information received prior to the conference was:

Excellent □ Good □ Fair □ Poor

3. The room in which I spoke was:

Well equipped □ Moderately equipped □ Poorly equipped

4. Use of a room monitor and session monitor was of:

□ Great help □ Moderate heli □ No help

5. My hotel accommodations were:

Excellent □ Good □ Fair □ Poor □ Not applicable

6. The assistance I received with travel arrangements was:

Excellent □ Good □ Fair □ Poor □ Not applicable

7. I would consider speaking at this conference again.

□ No

8. The things that were most helpful to me as a speaker were: 

9. Suggestions for improvement: 

Please return this form in the enclosed pre-addressed postage-paid envelope.

Thank you for your time and comments.

Mayo Center for Nursing

’QUEST FOR QUALITY 993n
September 26 - 28, 1993



Session Evaluation Summary

Session Title: PREPARING FOR THE FUTURE Code: (01)

Time: 10:00 - 11:30 a.m. Heritage HallLocation:

►

Please rate the following: Satis Red

Presenter 1:

237 71 2 1 0

249 60 1 0 0

181 116 7 3 0

31 11 1 0 0

26 14 0 0 0

22 11 2 0 0

19 8 1 0 0

18 9 0 0 0

16 8 1 0 0

Very 
satisfied

How satisfied are you with the teaching 
effectiveness of the presenter?

How satisfied are you with the relevance of 
the content to the session objectives?

How satisfied are you with the teaching 
methods?

Presenter 2: (Not applicable)

How satisfied are you with the teaching 
effectiveness of the presenter?

Presenter 3: (Not applicable)

How satisfied are you with the teaching 
effectiveness of the presenter?

Presenter(s): Kristine M. Gebbie

Date: Sunday, September 26

How satisfied are you with the relevance of 
the content to the session objectives?

How satisfied are you with the teaching 
methods?

How satisfied are you with the relevance of 
the content to the session objectives?

How satisfied are you with the teaching 
methods?

Neither 
satisfied nor 
dissatisfied

Very 
dissatisfied

Dissatisfied

........................................

QUEST for QUALITY ’93
NATIONAL MEDICAL SURGICAL NURSING CONFERENCE

September 25 - 27, 1993



How did the presenter(s) meet the session objectives: Completely Partially Not at all

267 9 0

248 011

248 12 0

15 1 1

14 1 1

13 1 1

€0n>|pIetely Partially

223 40 0

202 44 0

49197 0

16 4 1

14 4 1

13 4 1

Very
Dissatisfied

satisfied

137 126 5 10 0♦

121 130 14 12 0

131 126 8 6 0

45 58 80 5 1

114 102 31 3 0

53 50 80 4 0

191 66 1 1 0

Very 
dissatisfied

Overall, how satisfied are you with this 
session?

How satisfied were you with the:

temperature in the meeting room? 

seating arrangements?

sound quality?

visual material being used?

printed material?

visibility of the presenter’s visual 
material?

Objective 1

Objective 2

Objective 3

Objective 4

Objective 5

Objective 6

Satisfied
Neither 

satisfiediiar
dissatiafled

To what extent do you feel you have achieved the 
session objectives:

Objective 1

Objective 2

Objective 3

Objective 4

Objective 5

Objective 6



Presenter 1

When was she at the bedside last?3423

3425 Effective, dynamic thought provoker

3427 Timely information, thought provoking

3433

3441 Wonderful, knowledgeable speaker. Please invite her back.

3443 Excellent presentation.

3445 Very interesting and timely

3446 Excellent presentation

3447 Perfect speaker chosen for the opening of a national nursing conference.

3449 Nice start

3450 Excellent presentation!

3457 Terrific ideas on what nurses can do to help their profession.

3466 Need something more "active" rather than someone just talking

3474 Answered some of my questions concerning the health care package proposal.

3475 Awesome! Really made me think of issues.

3487 Excellent. Thanks.

3489 Excellent speaker with current topic!!

3491 Very knowledgeable about health reform. I’m excited about this.

Satisfied as far as available information. Questions as to reform vs. supplies, regulating 
agencies, etc.??

PREPARING FOR THE FUTURE 
Plenary Session I (01)

3490 A great understanding of the current need for health reform and the need for our active 
participation.

3482 Very clearly spoken, stated each area as she came to it. Then discussed clearly and 
explained each point.

3424 Good topic, fits in nice with what president is presenting, helped to clarify some issues. 
Important issues about our professional environment and how we should get busy and 
help to develop this at Mayo Clinic



A very enthusiastic and knowledgeable person to start this conference.3494

3507 Excellent, current, clearly thought out and presented.

3509 Excellent speaker! Knowledgeable, well-paced, good presentation skills, and inspirational.

3524 Very informative on a topic that is not clear.

3527 Really enjoyed it. Very relevant to today.

3529

3533 Very interested. I had just finished PEN class this summer, so this was very interesting to
me.

3534 Excellent-very today issues!

3536 Presenter was excellent

3538 Presenter very informative and very knowledgeable

3540 Thanks, Kristine-you stimulated and alerted us.

3541 Very timely presentation! It clarified the health care proposal.

3542 Tremendous food for thought action

3543 Very challenging, stimulates the listener

3547 I found Ms. Gebbie very interesting especially with the changes to come

3548 Excellent

3550 Review military health care system-know facts.

3558

3562 Exciting overview of many challenges. A super "peek" into future nursing issues.

3563 Asked the right questions to stimulate thinking in necessary areas.

3565 Excellent, have her available for more questions

3567 Very interesting and current.

3568

Dynamic speaker, well organized presentation. I wish she had elaborated on our role in 
evaluating "high tech".

Good advocate of nurses. Could have done without editorial comments and sales pitch 
for Clinton’s health care plan. I don’t embrace all the changes and hope that the 
proposed changes aren’t just someone else’s agenda being pushed through but will have 
basic moral principles as the foundation.

Terrific-we need to make this talk available on tape so that we could return to our 
institutions and hold brainstorming sessions around these ideas.



3569 Excellent content and delivery

3570 Political-broad issues-very interesting and similar issues that face us in Canada

3574

3583 Very challenging topics and ideas.

3589 Well-informed regarding reform

3593 A wonderful speaker-excellent timing with Clinton’s new health reform

3603 Speakers-interest in cultural diversity and issues.

3604 Well done.

3608 Visual aids would have enhanced learning and retention of information

3612 Well outlined easy to take notes.

3613 Absolutely marvelous

3616 Brief outline as a handout would have been welcome.

3617 Relevant, organized

3626

3637 Very informative, excellent speakers.

3640

3641

3642 1. Microphones for questions, 2. Warmer room, 3. Snackables

3653 Very informative, very good speaker. Challenges us as nurses.

3655 Very relevant

3656 Excellent

3659 Very informative. I am very glad that she is representing all of us as a RN.

3661 Small group discussion sessions with this speaker would be very interesting

3668 Excellent-timely material said the tough things most nurses don’t want to hear.

She said not only okay to help with the reform, but necessary-if were not invited to the 
talks to get there-we are a key player-we are on the inside and can help lead this way 
with our experience.

Helpful and affirming with re-design, re-structuring going on in our institution and for 
those of us who have been involved with health care reform for many years.

Would like to have more suggestions to help us become more proactive rather than 
simply thought-provoking.

? problem with the microphone? I was sitting in the back and, at times, it appeared to 
have a "tinny" sound.



3673

3675

3679 Better understanding of new health care plan

3687 Terrific speaker, involved audience

3688 Applied insight into current issues

3689

3690 Kristine is an excellent, knowledgeable speaker.

3692 Dynamic, very informative

3695 Excellent-I like the reform that is coming

3699 Very informative-keeps interest

3707 Excellent

3710 Excellent communication and very important information discussed.

3712 "Perfect"!!

3713 Not being up to her speed on the issue, I found it hard to follow the lecture.

3716

3719 Maybe more of the content written out so it can be followed.

3726 Welcome (?). Audio visual not centered

3729 Excellent presentation

Presenter 2

3482

3586 Very interesting speaker. Thought provoking.

3726 Just on time for my goal writing in the graduate level

Excellent-brought together some points from President Clinton’s health care plan-very 
informative

Would appreciate thorough handout for this important topic, much valuable information, 
excellent speaker

Comments R/T objectives. Very effective opened alot of questions we don’t like to deal 
with ex. documentation, prevention-I found it very relevant to what’s happening today.

Extremely relevant, enlightened me personally on present health care issues regarding my 
role as a nurse.

Very current and tied together with new health care form proposal-great kick-off to 
sessions.



Presenter 3

3478 Health care reforms do not apply to Canada 

3691 Very organized, kept dialogue moving, very knowledgeable

How satisfied were you with the:

3420 I like outlines

3428 Chairs too close to each other

3438 Seating too crowded.

3439

3440

3450 Room temperature was a little too chilly.

3454 No visual material used.

3456 Felt crowded-no room to move

3461 The room was too cold, no visual material

3468 Increase chair space

3471 I sat in front

3482

3488

3497 No visual material.

3501 No visual aids used

3503 Seating was very crowded.

3506

3507

3509 Very large yet well laid out room.

I was especially impressed with how well she presented the objectives and she had alot of 
statements which personally challenged me.

Visibility was very poor for overheads from side of room. But off set that printed 
materials and good instruction given.

Attention to detail commendable. Ice water on tables would be helpful (but not 
essential)

Seating too crowded-difficult to get into seats and move afterward-but-having tables very 
nice.

The tables are great! However, they’re too crowded. It’s very difficult to get in to sit 
down.

Too cold in here, I appreciate the no smoking policy. Thank you for providing an 
alternative to coffee and tea to drink. I appreciate having orange juice as a choice.



3517

3518 I found the room cool at times.

3524 Seating very close.

3528 Very thought provoking

3543 Excellent program

3546 Very nice accommodations

3550 Neither satisfied nor dissatisfied-Sound Quality?-Need improvement

3558 No visual aids used-the presenter was attractive and effective

3570

3573 No visual aids used.

3578 Cold room

3580 Room too warm for the number of people

3583 Chairs were too close together-table cloths were too long, made sitting uncomfortable.

3589 Nice packet of material! Very organized.

3591 Seating arrangements?-Dissatisfied-too close together

3595 Slides would have enhanced, but their absence did not detract.

3597 Very tight seating!

3599 Very well prepared

3609 Visual material would be beneficial

3616 There was no visual or printed material.

3617 Very conducive to learning

3648 Sound fades in and out.

It would have been helpful to have a copy of this presentation-or an outline. Will this be 
available later?

No visual material used. Would have been nice to hear of Canada’s integration into the 
health care reform in the USA.

3650 Handout scanty-no overheads or slides-could have probably used audio-visuals to make 
stronger points.

3577 Would like to have a written copy of presentation at a later time during conference made 
available.



3653 I like having chairs and tables which helps with note taking and comfort.

3657 No visual aids used.

3680 A little too cool.

3684 No visual materials

3685 People sitting at the sides of the conference room-hardly see the presenter.

3697 More space between seating-felt cramped

3705 Chairs placed too close for comfort. Visual printed material not used.

3713

3714 Seating was too close for comfort at tables.

3722 Seating was crowded because of all of our materials.

3726 Too far audiovisual. Kitchen is dropping ladles!

Overall, how satisfied are you with this session?

3420 Very current/relevant session

3439 Great speaker!

3440

3457

3459 Great keynote!

3465 Excellent speaker, very knowledgeable

3470 Thought provoking, realistic

3471 Well done.

3480 Health reform not applicable to Canadian health care but speaker was interesting.

3482 Good speaker, very impressive knowledgeable

3484 K. Gebbie excellent!

Excellent beginning to this workshop. I certainly appreciate Ms. Gebbie’s ideas-right on 
target. Thanks.

Sound system forced speaker to not move further than 1 foot from mike. Wing tables 
need to be angled more towards speaker.

It is not a simpler system, just more expensive! Your enthusiasm for the changes being 
made by ’Clinton’ is being overshadowed by the reality that it doesn’t work-We in Canada 
are paying dearly for health care that requires long waiting lists, lower quality of care 
regarding diagnosis and treatment and no money left over for the soft side things that you 
agree are so important e.g. education, documentation



3488

3489 Would like to see her here again next year for an update.

3501 Very good speaker-advocate in DC for nursing!

3506

3507 Invigorating, challenging, thought provoking. Worth whole conference to just hear this.

3509 A good session to start the conference with. 1 come away pumped!

3531

3533

3536

3544 Excellent speaker-so pertinent to changes going on right now.

3558

3565 Excellent start to program.

3570 Well organized-well presented-topical

3573 Excellent speaker!

3587 More in handout-talked too fast to get accurate notes.

3597 Dynamic speaker-Very motivating

3609 Seats were too close

3616 An excellent and timely subject. The speaker was certainly effective regarding this topic.

3627 Dynamic speaker-very appropriate topic on nursing issues.

3635

3662 Very dynamic, well informed speaker. Good issues to examine and do some self-reflection.

3663 Very good lecture and influential speaker.

Excellent speaker! What a stroke of luck considering current changes in health care 
when this speaker was decided on a year ago.

It is not necessary to have a "very" satisfied and "very" dissatisfied classification-we are 
either satisfied or not! Should have a not applicable section.

Excellent topic to discuss at this point in time. Topic of health education for the general 
public needs to be included in this subject of preparing for the future.

I think it’s great that Mayo got someone as well known as Kristine Gebbie. We are a 
world renown medical center and need to have a speaker as well known as Kristine 
Gebbie at our conference!

She was very informative on the reform issue-she was interesting to listen to. Very 
humorous-knows what she’s talking about and is supportive of RN’s.

It is interesting to hear about the changes in the states health care system. Canadians 
take our health care for granted at times because so much is available to us, at minimal 
costs.

Presenter was very good, topics put across with humor at times done to keep audience 
alert.



3687

3693 Enlightening information about where we need to focus with concrete ways to change.

3697 Ms. Gebbie is an excellent speaker. She made a dull topic interesting.

3698 Very informative and interesting

3701 Speaker Kristine Gebbie is dynamic.

3708 Excellent speaker!

3716 Very realistic

3721

3726 I need a print-out of her speech

Presenter very knowledgeable on subject and able to bring topic to level of audience, 
provided helpful Q&A session at end of presentation.

Good presentation. Well informed articulate. Medicare does not provide total 
comprehensive care: Dental care is not included in Medicare coverage. Many of the 
elderly are seriously compromised nutritionally because they cannot eat properly.



Mayo Foundation Rochester, Minnesota 55905 Telephone 507 284-2511

Mayo Center for Nursing
February 16, 1993

Dear Ms. Gebbie:

General Information1.

f EB 2 2 '993

Your presentation, "Preparing for the Future", has been scheduled for Sunday, September 
26, from 10:00 to 11:30 a.m. We have agreed to pay you $500 plus expenses.

To assure an efficient and quality conference, we also will need the following information 
from you.

Last year’s program was a great success. Over 350 nurses attended representing 33 
United States and six provinces from Canada. We anticipate an increase in the number of 
attendees again this year. Participant evaluations have identified many strengths; one of which 
was the quality of the presentations. Our goal this year is to continue with the same level of 
quality. We believe we are well on our way to once again achieving that goal.

Name and credentials of presenter 
Brief description of presentation
Behavioral objectives (maximum of four) 

The "Quest for Quality ’93" planning committee is pleased that you have agreed to present 
at our national medical-surgical nursing conference to be held in Rochester, Minnesota, on 
September 26 - 28, 1993. You’ve already received some information from one of our planning 
committee members. This letter is written to provide you with more information regarding the 
conference, confirm your presentation, share very important time frames and deadlines, and give 
you an opportunity to identify any special needs that you may require.

Ms. Kristine M. Gebbie, MN, RN, FAAN 
Secretary
Washington State Department of Health
1112 S.E. Quince MS: 7890
Olympia, WA 98504-7890

To assist you during your presentation, we will provide audiovisual support and try to meet 
any other special needs you identify. There will be a session monitor and room monitor who will 
provide assistance to you before and during your presentation. Enclosed is an audiovisual form 
for your convenience. Please identify your audiovisual and special needs on the form and return 
it to us.

(A form is enclosed for this data. A portion of it has already been completed for 
your convenience. Please verify the existing information and complete the highlighted 
area. We will use this for the title sheet to your section in the conference syllabus.)

RecElVED



Presentation Outline, Handouts, and Bibliography2.

3. Recordkeeping

Deadlines and Timeframes4.

Conference headquarters will be located at the Kahler Plaza Hotel where a block of rooms 
has been reserved for "Quest for Quality ’93" speakers. To make your reservation, please call the 
toll-free number, 1-800-533-1655, and identify yourself as one of our speakers. The bill (room, meals 
and tax) will be forwarded directly to us.

We hope this information is helpful to you as you begin your preparations for September. 
More information will be available in our conference brochure which will be mailed to you in May.

We strongly encourage you to submit a camera ready presentation outline, handouts 
and a bibliography for inclusion in the conference syllabus which will be duplicated at 
our expense and distributed to each conference participant. If you choose to bring 
additional handouts to be distributed at your session, it will be your responsibility to 
bring an adequate number of copies. On-site copying will be limited and at the 
presenter’s expense.

Please submit all of the requested materials mentioned above to Jenny Kundert, Confer­
ence Coordinator, Mayo Center for Nursing, Colonial Building - Room 506, Mayo 
Foundation, Rochester, Minnesota 55905.

Mayo Center for Nursing is accredited as a provider of continuing education in 
nursing by the American Nurses Credentialing Center’s Commission on Accredita­
tion. We are therefore required to have on file a curriculum vitae for each of our 
conference presenters. Also, to expedite processing of your speaking fee after the 
conference, you will need to complete the attached W-9 form. Please forward your 
updated vitae and the W-9 form to our office.

The deadline for submitting all the above materials is June 4, 1993. It is important 
that we keep to this deadline to allow adequate time to assemble and print the 
syllabi. If materials are not received in our office by June 4, 1993, the syllabi will be 
published without your general information, outline and/or handouts.

For your convenience, our conference coordinator will assist you in making your travel 
arrangements. Please contact Jenny Kundert at (507) 286-7033 by July 30, 1993, for assistance.

Ms. Kristine M. Gebbie, MN, RN, FAAN 
"Quest for Quality ’93"
Page 2



Sincerely,

RN 0

AGJ/TT/mep

Enclosures

Anne G. Joi

Co-Chairs, "Quest for Quality ’93" 
Planning Committee

We truly look forward to meeting and working with you. If you have any questions or 
concerns about this letter or the conference, please call us at 1-800-545-0357 or (507) 286-8579. We 
want this to be a very positive experience for you and our participants.

Ms. Kristine M. Gebbie, MN, RN, FAAN 
"Quest for Quality ’93"
Page 3

Teri Theige, BSN, RN
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Mayo Foundation Rochester, Minnesota 55905 Telephone 507 284-2511

/

VMayo Center for Nursing

November 18, 1992

Dear Ms. Gebbie,

I am looking forward to hearing from you.

Sincerely,

sb

We are eager have you speak at this conference. This will be our third national conference. 
Last year we had over 500 nurses participate from 33 states across the nation. It is an 
exciting program for us; it would be an honor for us to have you as part of it.

Your honorarium of $500.00 plus expenses, would be paid by the Mayo Center for Nursing. 
Additional information about travel arrangements, etc. will be provided to you after the first 
of the year.

As I listened to your keynote in Seattle, much of the information would be appropriate for 
this audience. This conference is being planned around six focus areas: societal/transcultural 
issues, wellness/healing, surgery, infectious processes, gerontology, and trauma/crisis. Your 
discussion of what will happen in the next century and what nurses must do to prepare, seems 
very appropriate for this conference.

I was pleased to meet you at the American Nurses’ Association Council on Continuing 
Education and Staff Development meeting in Seattle, Washington in October, 1992. As you 
might recall, I spoke with you after your address about perhaps coming to speak here next 
September. In the meantime, I have spoken with your secretary, who instructed me to send a 
letter of the invitation to you with as much information as possible.

The conference I would like to invite you to keynote, is our national medical-surgical nursing 
conference, "Quest for Quality ’93", to be held September 26, 27 and 28, 1993. We would 
like to invite you to present the opening keynote address on Sunday, September 27, 1993, at 
approximately 10:00 a.m. to 11:30 a.m. in Rochester, Minnesota.

Kristine Gebbie, MN, FAAN
Washington State Department of Health 
P.O. Box 47864
Olympia, Washington 98504-7864

Dorothy Bell, RN, MS 
Nursing Education Specialist
Mayo Center for Nursing 
Colonial 2

•Q
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RN, MN, FAANKRISTINE M. GEBBIE,

"Preparing for the Future"

A discussion of the potential changes in health systems and 
approaches to health services which can reshape how we think about 
our professional contributions to society.

Title of Speech for the "Quest for Quality '93" conference - Sept. 
1993 .
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UIHVERSITY OF WASHINGTON

Dsui* N'ls. Gebbio,

9:30 - 10:30 amFriday, October 9

Sincerely yours,

mar i

1
»

TtFalater date we wilTsSndyou additional information about the conference, including a 
conference brochure with a full schedule. If you have any immediate questions please call 
me at 543-1047. We look forward to your presentation and participation in this conference.

SCHOOLQF 
NURSING

The objectives of the conference are to 1) examine the challenges facing continuing 
education and staff development on the edge of a century, 2) identify leadership 
innovations and opportunities in nursing education and 3) analyze leadership roles in 
nursing education for the present and the future.

Thank you for agreeing to deliver the keynote address at "On the Edge of a Century: 
Challenges and Innovations in Educational Leadership in Nursing," the 
annual conference of the ANA Council on Continuing Education and Staff Development, to 
be held October 8-11,1992, at the Stouffer Madison Hotel, 6th Avenue and Madison 
Street, in downtown Seattle. Your presentation is scheduled as follows:

Kristine Gebbie, RN, MN, FAAN 
Department of Health
1112 SE Quince-M/SET-21 
Olympia, WA 98504

Ruth F. Craven, EdD, RN
Assistant Dean for Continuing Nursing Education

1 n

We would appreciate it if you would let us know as soon as possible the title of your 
presentation so that w&oan listit-ffi-the conference brochure. We would also like to have a 
photo and brief personal description for inclusion in the brochure.

OFFICE

March 11, 1992

1 6 1992

University of Washington School of Nursing SC-72 Seattle. Washington 98195 206.543.1047 Fax: 206.543.3624

OF CONTINUING NURSING EDUCATION



UIHVEBSITY OF WASHINGTON

May 9, 1991

Dear Kris:

A ’

Sincerely,

____-

£d
3 IS9I

Thank you for speaking at the Articulation Conference in Spokane on April 27 and 
again at the Ambulatory Care Conference on May 2 in Seattle. Your presentations 
were very well received, as you will see from the evaluation summary of the 
Articulation Conference which is enclosed. It is a pleasure to see our profession 
so well represented in state government by one as articulate as you.

Ruth F. Craven, EdD, RN 
Assistant Dean
Continuing Nursing Education

SOIOOLQF
NURSING

May /

Kristine Gebbie, MN, RN, FAAN
Secretary
Washington State Department of Health
1300 S.E. Quince
MS ET-21
Olympia, WA 98504

As I mentioned to you, we will be hosting the 1992 ANA Council on Continuing 
Education and Staff Development on October 7-9, 1992. I hope those dates fit 
your schedule and that you are still willing to preseht-fhe opening plenary 
session presentation.^The specific date I had in mind for your presentation is 
Wednesday, October/, 9:30 to 10:30 a.m. at the Stouffer Madison Hotel in 
Seattle. As we define the theme for the convention, we can determine the / 
theme/topic for your presentation.

I look forward to your reply. Feel free to call me or Martha Du Hamel (at 206-

543-1047. We appreciate your willingness to fit these speaking commitments 
into your busy schedule, and look forward to working with you again.

OFFICE OF CONTINUING NURSING EDUCATION

University of Washington School of Nursing SC-72 Seattle, Washington 98195 206,543.1047 Fax: 206.543.3624
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Freq A 2 C
1.

4.8 36 0% 3% 97%2.

4.0 36 0% 9% 91%3.

4.0 35 0% 6% 94%4.

4.0 33 0% 3% 97%

5. What it your overall assessment of this course? 4.2 35 0% 0% 100%

6.

A B C
1.

60% 40% 0%2.

60% 38% 2%3.

66% 29% 5%4.

51% 43% 6%

a

= - o- — r-----wppvu imuiy ucipaie. rso speaker really had pizzazz.
Perhaps more time for small group interaction, really got more from past conferences because of that

#2-3 
#3

# of Evaluations: 36
# of Registrants: 55

A=Too Advanced
B=Too Basic

3=Good C=Just Right

Rating Scales 
fOuestions 1-5) 
5=Excellent
4=Very Good

2=Fair 
l=Poor
Ayg

April 27, 1991
Conference Evaluation Summary

EDUCATIONAL ADVANCEMENT IN NURSING 
Improving Access for Articulation

"Implementation of the current articulation plan" implies there is a master plan and readv 
to implement. I don't think it is that final y

« Needed „ after lu„eh. People need » res, a bit Anne’s quiek break helped

Keynote Address (Kristine Gebbie)
Moving Toward the 21st Century: Nursing: Nursing’s Role 
in the Emerging Health Care System.
State Plan for Improving Access to Nursing Education 
Marilyn Baker
Concerns About Access; Questions and Discussion 
Marilyn Baker, Donna Campbell, Linda Hoogendiik
Newer Modes of Access: Outreach Programs for Baccalaureate 
Completion (Barbara Innes)

Group work - it was interesting but just too long to sit.
Small groups give participants a better opportunity to participate. No speaker really had pi:

(Question 6)
A=Objective met very well 
B=Objective met adequately 
C=Objective not met

Recognize geographical differences in and concerns about access to 
nursing education across Washington State.
Gain knowledge of programs in place that are beginning to fill the 
need for and remove barriers to access, e.g., enroUment caps 
equipment, personnel.
Identify challenges for the future along with implementation of 
the current state articulation plan.
Establish improved collegial relationships with persons from
other nursing education programs in order to facilitate articulation 
in the coming years.

♦ A better way to meet objective^) 1-4 would be:

# 1 Done for the most part at earlier articulation workshops.
#2 It was rather long and dry; glad for the stretch break before Anne's presentation.

I believe we ^identify t^1nrollment “P8, more relation to the implementation plan. 

Spend more time exploring the ciurent articulation plan.
1 d°n 1 °bJ’pctiv® “ Probably reasonable to complete at this conference.

to implement. I don't think it is that final.

OVERALL EVALUATION
How well did the conference meet the learning objectives 

stated in the brochure? i.e., upon completion of this 
course participants will be able to:

PRESENTATIONS
Please rate the sessions in terms of the quality of presentation 
and the level of content.



7.

No answer

8. The Spokane Sheraton facilities were:

9. The lunch and food service was:

There was a ring of dirt, grit under the water pitcher at our conference table.

10. The conference organization/coordination was:

11.

The breaks were good.
l-3pm without a bathroom break after lunch was too long.

No 
0 
7 
1

Yes
Yes 
Yes 
Yes 
Ya
Yes
No answer 
No answer 
No answer 
No answer

74% Superior
26% Acceptable
0% Poor

Objective Met?
Yes
35
21
31

64% Delicious
36% Adequate
0% Poor

64% Superior 
36% Acceptable
0% Poor

Gain information to take back to my staff.
Learn more about articulation efforts in Washington state.
Give perspective in curriculum planning about needs.
Not missing any steps in this articulation process.
Support work that has been done thus far.
Commitment as member of planning committee.
Learn more about articulation projects for my medical center.
Identify progress of articulation in Washington to enable us to use their progress in OR 
To represent the faculty at my institution
Represent state board of nursing.
Learn what's being deme regarding this issue in another state to find out how we can start

this process in Oregon.

Nice room but the PA system was really poor.
Finally a place with adequate restrooms for a gathering of women!
Restrooms and temperature were okay, chairs were uncomfortable, lighting was good, sound was fair, and exceUent 

provision of water and coffee.
Too cold in meeting and lunch rooms.
Not enough seating.
Poor PA system, very distracting. Uncomfortable chairs.

Please list any additional personal objectives you had for attending the conference and whether or 
not they were met.

□ Review and update knowledge
□ Continuing education hours
□ Networking with friends and colleagues
□ Other objectives (please specify)

SUGGESTIONS
Gebbie's presentation, need to think about directions for curriculum changes.
More small group work. Difficult to stay involved after two days of CNEWS, most of networking done there also 

Need a break in afternoon earlier, two hours too long to sit
Needed more comfortable chairs.
Audio equipment should have been tested before the conference began.
Keep on time and not cut other time allocated for speakers, discussion, breaks.
The difficulties with microphones were disruptive to speakers especially and the audience as well. Too much sitting 
We need to tie into nursing service. b'

Additional comments about the conference? (e.g., what you liked best; how it could be improved; 
suggestions for the planning committee?)

COMMENTS
Well planned obviously.
It was well done.
Good speakers
Excellent
Great networking. I think we're doing a lot across the state regarding distance learning.
Thank you for including our CNE certificate in our packets so that those of us having to leave early could do so 

without disruption.
Excellent speakers
Keynote speaker breadth of view excellent Need more group work, less sitting for long periods.
Committed, articulate, knowledgeable speakers.
Kristine Gebbie was just outstanding.
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Plan for day prior to CNEWS? Saturday makes 6 days in a row.
Teaching/evaluating critical thinking and development of clinical decision making abilities.
Articulation of LPN information BSN on the Eastern side of the state. Identify essential content for "bridge courses". 
Another conference (perhaps regarding national health care crisis) with Dr. Gebbie would be great She has an

extraordinary grasp of overall issues confronting the US health care industry.
Articulation issues between secondary school and community college. Nurse Aid to ADN.
Speaker: more from Dr. Gebbie. Topics: Doing away with more of the challenge exams or testing to get into various 

levels of nursing education. Eliminate the age limitation on sciences. More detailed programs. 
Conference on clinical instruction techniques.
I think that my work on the board and the HECB task force and CNEWS means that I had heard most of the colleges' 

programs previously.

12. Please list any topics you would like to see included in future conferences and any speakers you would like 
to suggest



^Health
Office of tfe Secretary

April 29, 1992

Sincerely,

Enc. (2)

Diana Nelson
Executive Assistant

1112 Qjunce St. S.T., 9AS: 'E‘T-21 Otympia, 'Washington 98504 

(206)753-5871 • (SC^ 234-5871

7AX 586-7424 • (SCAfff)32,1-7424

Ruth F. Craven, EdD, RN 
Assistant Dean for Continuing

Nursing Education
University of Washington School

of Nursing
SC-72
Seattle, Washington 98195

The title for her keynote 
"Leadership for a New

Please find enclosed a photo and 
personal description for Kristine M. 
Gebbie. ’_1.
address is:
Century."

Dear Dr. Craven:

If I can be of any further 
assistance, please let me know.
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July 8, 1992

f r
Dear Ms. Gebbie,

Vni

We look forward to your keynote presentation and to an exciting conference.

Sincerely yours,

••

I am pleased to enclose a brochure for "On the Edge of a Century: Challenges and 
Innovations in Educational Leadership in Nursing," the annual conference of the ANA 
Council on Continuing Education and Staff Development, to be held October 8-11,1992 at 
the Stouffer Madison Hotel, 6th Avenue and Madison Street in downtown Seattle. The 
planning committee appreciates your willingness to give the keynote address and participate 
in making this an informative and provocative conference.

SOIOOLQF 
NURSING

Ruth F. Craven, EdD, RN
Assistant Dean for Continuing Nursing Education

Kristine Gebbie, RN, MN, FAAN
Department of Health
1112 SE Quince - M/S ET-21 
Olympia, WA 98504

Enclosed are 1) a copy of the conference brochure, including objectives and program 
schedule, 2) a sheet of Information for Speakers with details for conference presenters and 
deadlines for submitting handouts, etc., 3) a Biographical Data Form (you may ignore the 
questions already-answered by the personal description you sent for the brochure) which 
also gives us yrQr AV ncciU, and 4) a return envelope. If you have any questions please 
call Continuing Ntirsmg'Education at (206) 543-1047 or any of the people listed at the end 
of the Information for Speakers.

UNIVERSITY OF WASHINGTON

University of Washington School of Nursing SC-72 Seattle, Washington 98195 206.543.1047 Fax: 206.543.3624

OFFICE OF CONTINUING NURSING



INFORMATION FOR SPEAKERS

(206) 543-1047
(206) 543-1047

A return envelope is provided for your convenience in returning all forms and handouts by August 15,1992. Our 
mailing address is: Continuing Nursing Education SC-72, University of Washington, Seattle, WA 98195

HONORARIUM: CNE must use the following UW guidelines in issuing honoraria.
1) If you are not affiliated with the University of Washington, a check will be mailed to you within 4-6 weeks 
from the end of the conference.
2) If you are a UW faculty or staff member, your honorarium will be included in two of your regular monthly 
UW paychecks (i.e., half the amount in each check, less deductions) 4-6 weeks from the conference.
3) If you are clinical faculty, receive any part-time pay from the UW or are affiliated in any way with the 
UW, your honorarium will be sent to your home department to be forwarded on to you. You should contact your 
home department 6-8 weeks after the conference if you have not received your check.

Ruth Craven, Assistant Dean, UW Continuing Nursing Education 
Martha DuHamel, Assistant Director, UW Continuing Nursing Education

If you prefer not to receive an honorarium, please note the following restrictions and options.
1) CNE is not allowed to donate a speaker's honorarium to other UW budgets or nonprofit agencies on a speaker's 
behalf. (Apparently the IRS has ruled that speakers cannot avoid paying income tax on money earned even if they 
choose to donate the money to a charitable cause.)
2) For tax purposes, it may be to your benefit to decline an honorarium and, using your customary pay scale, 
calculate the value of the time spent participating in the conference. Either this amount or the value of the 
honorarium you are declining may be claimed as a charitable donation to CNE. As part of the University of 
Washington, CNE is a nonprofit organization and your donation will be used to help underwrite the conference. In 
lieu of receiving cash, your honorarium may also be applied towards a colleague's registration at this conference.

CONTENT: As this conference is designed to encourage discussion and exchange among participants, please 
keep in mind the goals and objectives of the conference as printed in the brochure. If you have any questions 
about your presentation or the goals of the conference, please call Ruth Craven, Assistant Dean, or Martha 
DuHamel, Assistant Director, Continuing Nursing Education at (206) 543-1047.

AUDIENCE: You will be speaking to an audience of providers of continuing nursing education and nursing staff 
development. We expect approximately 400 registrants at the entire conference.

Location: The conference will be held at the Stouffer Madison Hotel at 515 Madison in downtown Seattle. 
Directions to the Hotel: Going south on 1-5, take the Union Street Exit. Turn left on Sth Avenue and continue to 
Marion Street. Turn left on Marion, then left on 6th Avenue. The hotel is located on the corner of 6th and Madison. 
The parking garage entrance is on Madison. Going north on 1-5, take the Madison Street exit. Turn left on 
Madison Street and continue one block to the hotel. The hotel is located on the corner of 6th and Madison. The 
parking garage entrance is on Madison.

Thank you once again for agreeing to apeak at this conference. If you need help or have other questions, please 
call either of the following people:

Biographical Data Form/AUDIOVISUAL EQUIPMENT: By August 15, 1992, please return the enclosed 
Biographical Data Form which provides us with biographical information needed for introductions and enables 
you to outline your audiovisual equipment needs. If you find shortly before the conference that you will not be 
needing the equipment you request, we would appreciate your letting us know so we can avoid the expense of 
renting the equipment.

ANA Council on CE and SD Annual Conference
On the Edge of a Century: Challenges and Innovations in Educational Leadership 

October 8-11, 1992

HANDOUTS: By August 15, please submit a camera-ready copy of any handouts you wish to have included in 
the syllabus. Since we cannot reimburse speakers for handouts duplicated elsewhere, you can avoid the bother 
and expense of duplicating 350+ copies if you send us your handout by August 15.
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"Preparing for the Future"

Kristine M. Gebbie, MN, RN, FAAN

Secretary

Washington State Department of Health

Olympia, WA 98504-7890

Course Description:

(If there is more than one presenter, 
please list additional name, credentials, etc. here)

Discuss potential changes in health systems and approaches to health services which can reshape how 
we think about our professional contributions to society.

Mayo Center for Nursing 
"QUEST FOR QUALITY ’93"

September 26 - 28, 1993

X OCGu

Objectives (maximum of four):
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List account Humberts) here (optional)

MG
City, state, and ZIP code

■ OuV/vvPtAr

i

(b)(6)

OR Requester’s name and address (optional)

Employer identification number

I +

identification number (or I am waiting for a number to be issued to me), and

are

-e Date ►

Form W-9 (Rev. 9-91)

Part IIParti

cat. No 10231X 

c;

Give this form to 
the requester. Do 
NOT send to IRS.

For Payees Exempt From 
Backup Withholding (See 
instructions on page 2)

Request for Taxpayer
Identification Number and Certification

1. You do not furnish your TIN to the 

requester,, or
2. The IRS notifies the requester that you 

furnished an Incorrect TIN, or

3. You are notified by the IRS that you are 
subject to backup withholding because you 
failed to report all your Interest and dividends on 
your tax return (for reportable interest and 
dividends only), or

4. You fall to certify to the requester that you 
are not subject to backup withholding under (3) 
above (for reportable Interest and dividend 
accounts opened after 1983 only), or

5. You fail to certify your TIN. This applies only 
to reportable Interest, dividend, broker, or barter 
exchange accounts opened after 1983, or broker 
accounts considered Inactive In 1983.

Except as explained in (5) above, other
I reportable payments are subject to backup 

withholding only H (1) or (2) above applies. 
Certain payees and payments are exempt from 
backup withholding and information reporting. 
See Payees and Payments Exempt From

Certification.—Under penalties of perjury, I certify that:

(1) The number shown on this form is my correct taxpayer

(2) I am ■

notified me that I am no longer subject to backup withholding.

, and
noUequired' tosigri the Certification, but you must provide your correct TIN. (Also

Please
Sign 
Here

generally payments other than interest and dividends, you 
see Signing the Certification on page 2.)

J

o

5!
<0 
©
53

Address (number and street)

60 days to obtain a TIN and furnish It to the 
requester. If the requester does not receive your
TIN within 60 days, backup withholding, if
applicable, will begin and continue until you
furnish your TIN to the requester. For reportable
interest or dividend payments, the payer must 
exercise one of the following options concerning
backup withholding during this 60-day period.
Under option (1), a payer must backup withhold
on any withdrawals you make from your account be subject to backup withholding If: 

after 7 business days after the requester
receives this form back from you. Under option
(2), the payer must backup withhold on any
reportable interest or dividend payments made
to your account, regardless of whether you make 
any withdrawals. The backup withholding under
option (2) must begin no later than 7 business
days after the requester receives this form back.
Under option (2). the payer is required to refund 
the amounts withheld if your certified TIN is 
received within the 60-day period and you were
not subject to backup withholding during that

period.
Note: Writing ’Applied tor" on the form means
that you have already applied for a TIN OR that
you intend to apply for one in the near future.

As soon as you receive your TIN, complete
another Form W-9. include your TIN. sign and
date the form, and give it to the requester.
What Is Backup Withholding?—Persons making
certain payments to you are required to withhold 
and pay to the IRS 20% of such payments
under certain conditions. TTas is called ‘backup
withholding.” Payments thafcould be subject to
backup withholding include interest, dividends.

Slgnatui

(Section references are to the Internal Revenue 

Code.)
Purpose of Form.—A person who is required to 
file an information return with the IRS must 
obtain your correct TIN to report income paid to 
you, real estate transactions, mortgage Interest 
you paid, the acquisition or abandonment of 
secured property, or contributions you made to 
an IRA. Use Form W-9 to furnish your correct 
TIN to the requester (the person asking you to 
furnish your TIN) and. when applicable, (l) to 

certify that the TIN you are furnishing is correct 
(or that you are waiting for a number to be 
Issued), (2) to certify that you are not subject to 
backup withholding, and (3) to claim exemption 
from backup withholding if you are an exempt 
payee. Furnishing your correct TIN and making 
the appropriate certifications will prevent certain 
payments from being subject to backup 
withholding.
Note: If a requester gives you a form other than 
a W-9 to request your UN. you must use the 
requester's form.
How To Obtain a TIN.—If you do not have a 
TIN, apply for one immediately. To apply, get 
Form SS-5, Application for a Social Security 
Number Card (for individuals), from your local 
office of the Social Security Administration, or 
Form SS-4, Application for Emplbyer
Identification Number (for businesses and all 
other entities), from your local IRS office.

To complete Form W-9 if you do not have a 
TIN, write "Applied for" In the space for the TIN 
in Part I, sign and date the form, and give it to 
the requester. Generally, you will then have

notified me that I am no longer subject to backup withholding.
CrtM" Instmctlons.—You co oot «om (2| .bo,. « yoo b.n,«««I*«<MRSnr.

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. For 
individuals, this is your social security number
(SSN). For sole proprietors, see the instructions 
on page 2. For other entities, it is your employer 
identification number (EIN). If you do not have a 
number, see How To Obtain a TIN, below.

Note: If the account is in more than one name, 
see the chart on page 2 for guidelines on whose 

number to enter.

Form W-9 
(Rev. September 1991)
Operfment ol the TreesVy 

Intemel Revenue Secvice

Name (II'“ i (Il joint names, list first and circle the name of the person or entity wnoi

Vx (^.t STX AJ M r IB I £>

Business name (Sole proprietors see instructions on page 2.)

broker and barter exchange transactions, rents, 
royalties, nonemployee compensation, and 
certain payments from fishing boat operators, 
but do not include real estate transactions.

If you give the requester your correct TIN, 
make the appropriate certifications, and report 
all your taxable Interest and dividends on your 
tax return, your payments will not be subject to 
backup withholding. Payments you receive will



Kristine M. Gebbie, MN, RN, FAANName of Presenter:

"Preparing for the Future"Title of Presentation:

Sunday, September 26, from 10:00 to 11:30 a.m.Date of Presentation:

Outline / Handout Materials:

Audio-Visual Requests: (please check the equipment that you will require for your presentation)

Permission To Audiotape Presentation:

Mayo Center for Nursing permission to audiotape my presentation.I

(Signature)

i

Please return this form and enclosures before June 4, 1993 to:

□ Master (camera ready) copy of outline, handout materials and bibliography.
□ Course description and objectives.
□ Written permission from publisher/author of copyrighted materials (if applicable).

Jenny Kundert
Conference Coordinator 
Mayo Center for Nursing

Colonial Building - Room 506 
Mayo Foundation

Rochester, Minnesota 55905

□ Slide projector with remote control
□ Dual slide projection

□ with audio tape
□ Overhead projector
□ Flip chart
□ Easel
□ Access to the PA system (music, etc.)
□ Other .

(Date)

Mayo Center for Nursing 
"QUEST FOR QUALITY ’93"

Rochester, Minnesota 
September 26 - 28, 1993

grant

□ do not grant

□ Video projector:
□ 1/2" VHS
□ 3/4" VHS

□ Microphone preference:
□ lavaliere
□ podium microphone
□ standing (floor microphone)
□ wireless microphone

□ Pointer
□ laser
□ wooden
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B.System changes
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I.Health Reform
A.Access

1. monetary
2. geographic
3.language
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III.Issues of values and goals
A. standard of care

1. as professed
2. as practiced

B. leadership in prevention
1. practice what we preach""

C. role of high tech-who’s in charge
D. diversity

1.language
2. ethnicity
3. sexuality

2.fiscal control.
3 .documentation an_

II.Professional Changes
A. wider scope of attention

1.state and national shifts
2.institutional shifts

a. structure <
b. dollar flow

B. commitment to documentation - 
1. institutionally
2. nationally a

C. licensure/entry to practice
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