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Infant Welfare Society of Chicago 

March 29, 1994 

Ms. Kathleen Hett 
City of Chicago . \ . 
Pttelie Relaiiee& oifiee ~o I'~ s(~'4~t-.~ 0 ~c:.e 
121 North LaSalle Street J:\J: 
~he4~ . ~ 
Chicago, IlUnois 60602 . 

Dear Ms. Heu: 

I was very pleased to learn that the Infant Welfare Society of Chicago is one 
of the agencies being considered for a site visit by Hillary Rodham Clinton 
during her forthcoming trip to Chic-'1go. We arc proud of the quality services 
we are able to provide to our city's medically indigent families, and are 
confident that our clinic would be a most appropriate site for any public 
discussion of health care reform. for the following reasons. 

• Infant Welfare is representative of free standing, community-based 
facilities, experienced in serving individuals with limited access to basic health 
care. Such primary care clinics will be central to any plan for universal health 
services. 

• Infant Welfare provides care to a low-income and primarily minority 
population (85 percent Hispanic). Our patient families are the 'working poor• 
who are without insurance or public aid coverage, a primary target group in 
any health refonn plan. 

• The majority of our direct servJce staff is bicultural and bilingual in 
Spanish, which facilitates responsive and efficient care. 

• Infant Welfare's focus is on comprehensive and preventive services, which 
enables us to provide more effective care with fewer resources, and decrease 
the need for more expensive and difficult to provide treatment. 

• Infant Welfare recently renovated and expanded its clinic facility in order 
to increase services. The clinic is physically attractive and would provide an 
effective backdrop to any public discussion led by Mrs. Clinton, and present 
a compelling visual picture of hands·on medical care. 

1931 Nurth HolAl~d Sito~! Chit•r,11, llll11nls 60614 312.751.21100 Fu 312. 7!;[,91)114 
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• Infant Welfare has more than a.n 80 year history and reputation of providing quality 
health care in Chicago to changing populations of poor immigrant women and children -
and accomplishing this in a responsive and cost·effective manner. 

• At the same time, Infant Welfare has a vision for the future which focuses on making 
care accessible to all families who want to keep their children healthy. 

We feel certain that a site visit at the Infant Welfare Society clinic could portray a dramatic 
argument for the best of universal comprehensive and preventive c~re, and benefit all.: 
concerned. I hope that the anacbed materials wiJI convey that potential to you, and that you 
may be willlng to advocate for Infant Welfare as the site for Mrs. Clinton's visit. In the 
interim, I would be happy to answer any questions you may have, and invite you to visit our 
clinic to meet our patients and staff and see our services firsthand. 

Thank you for your consideration and interest. We look forward to hearing from you. 

GL~)LJ 
Phyllis L::k-
Development Director 

... .-._ 
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lnfant Welfare Society of Chicago 

OUR :\I ISSION is "to pmv1dt• lc.·n.·1rc.< /111· 1hr ht:11!1h1• ,nh'"'iw/ a11J 111c111aJ dl!''cdopmt!nl uldi.sad~·a11111gc•d chiidn!ll to .t.?iW rhem a /nuruiJJ­

rim1 /1Jr dfll/UYI! procluc11ve mui who/l!.wmu ii/i..'." 

UUR lllSTOR\' l>egan in l'Jl I when the lnran1 Wclfar" Soch:ty was c:~lublishi:d Lu 1cducc the spirnling infant monality r11tc. Milk 
Jispensing s1::11ion~ were c~13biJ~hed 111 low-income ar.:-as :1n1I mcdit:11I sc-rvicC'S for childrl'n and their mothers were :1ddcd. In I 1125. Infant 
\\'clforc wa~ 1hc first mt-'Clic:illy oriented agency In nil1I a mentlll hcuhh cumptin.:111. Neighborhood slulion~ were consolidated and the 
11rescnt facility wa\ or.:ned in llJ70 to deliver c:rnanded snvi~r:s more efficiently. In 1989, Infant Welfare m:civcd llu: Juhn!ion & Johnson 
(,1mrnu1111y I lcalth Care Award. u naiionul ~wiml rcrnttnizini; cxcmphiry pm1i:c1~ which help the mi:11ically um.tcrscrvcd to ublain cure. In 
I 91J2. 1111; dinic wus n:n11va1ct.I •mt.I c~pandcd to increase servit:cs. 

t IU R Sl.:H\'U :1•:s include medical. dental 11ml rnc111a1 l1calth c:irc for wumi:n and chihlrcn. Clinics arc open six days and four evening~ ti&Ch 
·.vcl'k and serve mon: than 1.1.000 1><ior mmonty l"11ildrc11 ;111\[ their mothers. L~1>l year, 11pprnximatcly H.000 l11:11l1h 'crvicc visits and 

c<!tmst:lini; ""'"JI\~ were provided. 

• i\ l'~dh1lric ~lcdicid Clinil! provides 15.SUll treatment and preventive vi~it~ to rhildrcn rrorn hinh 10 lltghtccn. in1;ludinw ~1.:rccning, 
11nrnuni7.ations. sick care and mcdic:lliun. 

Spcciul pediatric Kcr\·iccs include: a lead p11ist111111~ pr<?wnmm pmurnrh. pt:dinlric cardiology and uphth11h11ulo).\y evaluations, un 
asthma dinic. ~udiuvisual scrc~ning. and partic1pa1iun in ;i rc.:scurch program to inoculalc i111'11nt~ a~a111s1 leading cau~cs ofmcnlngiti1 
u~ing a. new vaccine. one of wh11.;h is now recommended as ~tand1ml by thi: Arntlrican Academy of Pi:1follrics . 

• t\ rrdlatric l>l'ntal Clinic rmvrdcs 14.llOO rrcv.:ntivc and rc~tomlivc ~crvi~c:i und orthodontic lrca.tmenl ta children from Nix 
monrhs '" 20 ycurs ol'a)!c. ror many emergency p11111;nl• ii is the fir~ time they huvc ~i.:en 11 dentist. In addition. lufant Welfare treats 

teens lhrough ti special <l1:nt.nl o;cMion funded ••span of the Youth Options Unlimited prngmm. 

:\ ken t.linic mcels thll incrllasiniz 11ccd~ ol' rnorc than 700 aJuills~clll buys nnd girls for rncdi.:ul 1:011c. health 1nti1rni;i11on. ct.lu1:11liun 
:rnd rnun~lliill!l in weekly tthcr-~dwol sc,sruns. 

• .·\n Ohsrctrk/liynl•colot.t)' Clinic. in illfilialion wilh lllinoi~ Masonic Mi.:dh;al Cumcr. provi1k~ rrcm11ul auJ poM·p:mum cun:, 
family planning, wcll-wn111an gynccolog1cal care. lu:ullh cLluc111ion. w1d chill.I dcvclopmcnt and p:ircntmJl mforrnalion lhroul;lh 7.5UU 
visits annually to low-in~urw.: w11111c11. 

liculth cdu~atnn provide pnn:nls w11h vilal infonmnion on communily scn11ccs. home satcty, poison prcvcnuon. lilcracy, i1111nunl-
1ations and child development in 1hc puur:m w:iitiniz area four time) duily. 

A (.;ood start t'rnJ!r:tm ~cndR a hcullh cdut:ator to the horn<:~ nl" i•olulcd prcgruinl women and new mnlhcr~ ln instruct them abolll 
he11llh care. nutrition and brca~Uccding 1u 111surc 1hc1r children's healthy dcvci1rpn11::n1. 

\ l.11h11n1tory rrovidcs J2.00U d1aj!llU~lic ~crvicc' annually, including tests !(Jr prcgn:tncy. 11.!ail poisoning. parasilism. IUbcrculosiS 
mid scw11lly lransmilll!d disease~. 

• ..\ llome Vhilinl! l'TUJ!ram pnividcs hilrnl,\uul mental health lhcrapists whn ~mm.sci crnulionally twublcd young children and &heir 
famihc' in thl.)il' own homes. make rcforruls 11n<.I ui.:l as ndvucatcs l()r lhc fomihl:H. 

• I\ Clinic-h:a•cd rnuiudor assisls patients with llll'1r criticul "o(·iul, cmnti11n11I unu [lrJclical needs 1hruugh slrorl-ll!rm counseling, 
crisi~ inlcrvcnrion and rcli:rrnls . 

. \ndlli1r:v .~en'iccs include preschool hler.1cy and lcaming-through-pl:iy rrogr.urui. euucauom1! an1l enr1cl1mc111 pruj~c1s liir buth 
parents and <:hildrcn. u n.:sulc shop. unu l'r:IWCJI h~lri through a food pantry and children i; clothing and c4uipmcnt distribution. 
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COS 1 l·.f"flClt:.NCY is ~l~111u11stratcd by Infant Welfare·~ low inllncion rate for the cost of service visit" mmp1m~d to national 11vi:l'llJ1e5. Wl1ile 

n~tl(lnai 11\c>di~'al cos ls have mcrr.;.1~ml an average ol' 10 !! percent over euch of the lust four years, lnlilnt Welfare'!! i:osts have compounded just 3.2 
p~rccm annually. Clini(; visit~ include me1.Ji<:al and dental lrc;1l111ent. immuni1ationR, l:ilioratory ti:sts, mcuiculion, Sl)cial work ~erv1ces. cduculion and 

prcvenc1on ~crv1ce~. 

I 'Et.s H rn Sl::H.\'l('f.S 11re 011 a sliding ~cal.: uccmding to patii;1m' incomes. Medications 11r1: provided free or 111 a subst:mtially n:Juced eosl. Nn 

une i~ dt!nied care llccauae uf inability to pay. 

---.. ·-----

Ol1 ll ().\Tl ENTS :m: thi: "working poor" :md medic.ally inclie:i:nt women und children In the Chica~o area's uncJc:rserved communiti~!I. Most have 11n 

i'ul'llic 1\1<l 1_or i11~urance covt:rui;t: 11nd the average inc1)me of our pul1enl~ is signific11ntly helow the fod1:n1.I poveny level. MMe than ~O percent of the 
patient~ :ire Hispanic. 10 1)Crcent arc Alri(;nn-/\merican. and IO percent are Cauca.s1an. AsiHn or Native Amc:ric1111. 

OUI{ llOAM.() 01' UIRFCTOl~S i~ composed of limy-three mcrnlier~ committed 10 1he agency mission. rull Board meeLings arc held every Olhcr 
1m•11th: .:0111m1ttcc:s meet in altemHle mm11hs to fonnulute policy ;ind ac(;nmrlish planning 111111 development goals. 

1 11 J,~ .. \\;'\I LL\t<''. i:nmposed of J 1 l:haptc:rK and more th:m I .5UU voluntl'cr,. rrm1i11e~ µcm:rou~ financial ~uppon :1ml numerous diYc:r;e voluntary 
c·crVIC\.'.S. 

FIN·\:'\:( L\I. SUl'l'ORI' .;11111"" l'wm various snurrc~ incluJing Ice' and grants t·N.2 pcri:cntl, individuals indudin!! the A.1111ili11ry (29.9 pcn;c:nl)., 
United Way I I 0.3 pcn.:1mt1. investment income 17.4 pcrQ:nt 1 u11u other s11urccs (3.2 pi:rcent). Si~nili1.:um grants for spr:i.:inl rrograrrui 1100 campaigrus 
h;1ve bc<!n received through lhe llt!ulth_v Mom.r1/fru/1hv Kid~ and llt't1/lhv Sturt programs, uml from the AclM Foundation. The Chicago Comm\lllity 
Trn~t. Tin! ~ield Foundution of lllinoi:;, the Lloyd A. fry Fuuniti.1lon, Children's Cure foundation. lhe Hobert R. McCormick I ribunt: Foundation, lhc 

l'olk Brothc::rs Foundation. tile! Dr. Scl1oll foumhition and the Washin11wn Square Hc:ullh foum.fation. 

WE SElK llEl.I' to rc~pond to the: incrcasing needs ur nur high-risk populu.tion forthc following reasons; 

In our tar~cc arc:i~. the infant mort:ilily rut!! i.~ higher th:in in ~<)tne Third Wllrld countries. 

• I li~panic women in Chica1,to arc three times more likely than 11thcr groups 10 n:cc1vc no prenatal cure which contributes Ill infant dculhs, hirth 
Jc I eels aml illm:ss. 

t\ S l invcstnwnt 111 pr,,n11t:il can! can save $JJ8 in c11~1 of care for low hirthwci11ht inhmlli, 1111d $2 !hr care in I heir lir:;t ycur of life. 

• Need for amhulalory care exceeds Chicai:o's cum:nl capacity by 1m1~ 1l1an 2 million visits each year. 

(Joe-thin.I ot' l11c 11rtim1urcd in Illinois arc:: chilJrL'fl 

forty (lC::r~C!ll Of ('hii;&!lll ·~ J Jispanic populution IS wilhOU[ hc.1(th insurunCC. 

• Twenty p!!n:c111 ot' the children we scr\'C suffer from 1run 1kfidcncy anemia. 

einy percent or children screened huvc:: toxic level~ of lc:u.1 in their hloo<l. 

• r-.1any ot' lhcsc conoition.~ can be treated a1 a11 curly ~t.1~c. thus prevcntin1;1 rnurc s.:rious. 1111inful und cxpcm:i11c-tn-1rcal illncft~CN. 

Additiumd informauon can be ohtalncd from the E11.eculi'°c Director 
Tl1e ln1·a11t Wi:lhlr(; Sorn!IY 11fThi\.'.;1i:u 

I '-131 Nm1h llal~tcd 
l hii:u~u. llli1101~ hClhl 0I 

-11:-751-2!\00 1';1" .ll2·7~1-KX04 
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For more information contact: 

Frances Ginther, R.N., M.B.A. 
Executive Director 
The Infant WelfarP. Society 
of Chicago 
1931 N. Halsted 
Chitdyu, IL 60614 
312-751-2800 
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r"'or 82 years. Lhe infant Welfare Society of Chicago has worked 
to combat infant mortality and help children grow healthy and 
strong. We are meeting thls challenge today by: 

• administering preventive health care toourpatients--Chicago•s 
working poor 

• keeping patient fees at a minlmum--Lhe average visit 
remains $5.00. even though health care costs continue 
to t:~calalt: 

• educatJng our parents and children indtvtdually and through 
new health education sessions four limes a day 

• nfftllating with a major teaching hospital to improve and 
enhance continuity of care for expectant mothers and their 
newborns 

• regislering all newborn babies and pregnant women who seek 
health care 

• extending clinlc hours to six dayR and four evenings per week 

• establishing a new appointment system to decrease 
wailing Lime and to increase patient volume and flow 

• implementing a new literacy program tu help foster academic 
~uccess 

• establishing the patient council to encourage patients' 
input in clinic issues 

These quaHly heallh ::>erviccs and educational activities con­
t.tnue lo be made possible through the generosity am.I support of 
individuals and organizatium; who recognize the Jmportance of 
keeping children healthy. We have been able to provide additional 
resources by keeping administrative costs at ii minimum. prior1-
tl7.tng our spending and ulilizing the volunteer setVlces uf the · 
Auxiliary nnd the community. 
However. so much more needs to be done. 

f'aric:lll.~ 111/J~' 1w11 n·.l!,i.qcr in 
u11 1•xp1•iiin11 1111111m'r dut• Ill 

''",. c·11111r1111,'ri;:e,J1/1<'fl\'01'k.c•d 
111edinil ffcora~1· Je11arr11w111. 
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It's hard to say "no" to working poor families who want to AN• ·1c nA· • NG 

l{eep Lheir children healthy. TI1e national spotlight on health care rl"'l 
reform recently has drawn attenlion to the crttical shortage of THE 
:::icrvices for familie8 who can't afford private medical care and are 
wilhuut. insurance or public aid coverage. Eventually. govern- CHALLEN,..ES 
rnenr plans might finally address the problem. but at Infant U 
Welfare we know that too many children need help right now. Qf CHANGE 

For more than 80 years, Infant Welfare has made essential 
medical services accessible to Chicago's most vulnerable chil­
dren. Last year. we increased pediatric services by 27.4 percent: 
however. we are still forced to tum away 20 children each day 
because our incoming resources cannot keep pace With the 
increasing demand for services. 

We anticipate that the system of health care delivery in our 
country will undergo changes. and we believe that Infant Welfare's 
model or preventive. community-based health services wlll be the 
prototype in proposed managed care system~. To posit.ion our­
t>Clves t.o provide optima! seivice, we recently renovated our clinic 
t.o give us the capacity to expand services tn the mosl cusl­
cfikient way; we have formed alliance~ with other heallh care and 
~ervtce provider:s; we are collaburat.ing with health education and 
research projects: and we have qualified for government pro­
grams lo benefit our patients. As always. we will seek lo assume 
new leadership in the health care 5ystem of the future. and to 
provide even more services to children in need. 

I hope that you will join Infant Welfare as we anticipate the 
challenges of change -- and that you wlll support us now so we 
can continue to make health services available to today's indigent 
children and their mothers. Our patients still need your help. 

I am pleased lo share our annual report with you and I invite 
you to visit our clinic. meet our patients and join our family of 
caring. 

Linda K. Meierdierks 
Board President 

-

lirulu Meicrclierks. BmJrd ,,re.fidem 
.fiJr /Ill< J 91J 1 - I ')1}4 u:rm 



· SENT BY: 

SERVICE I 

AGllEVEMENlS 

t 1 l1»Tnall ... i'llllYl ........ llCllMl:•!lol 

.. To provide services for 
the healthy physical 
and mental develop­
ment af disadvantaged 
children to give them a 
fourtdationfor afuture 
productive and whole­
some life.·· 
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73,585 total patient visits were provided in FY 1993. 
an increase of 13 percent over last year. including: 

LJ 32.885 laboratory tests 

~ 15,415 pediatric visits 

LJ 12.392 pediatric dental visits 

LJ 7 ,899 gynecological and obstetrical v1s1ts 

~ 8.000 immunizations 

~ 4.17 4 home visiting/ social work service hours 

~ 4.000 pediatric annual physicals 

~ 200 ophthalmology visits 

~ 820 teen clinic visits 

LJ 92 cardiology visits 

More' rh(lll IW r•e1-n~n1 11( 1111r 111me111.~ r1>111plt11ed their immuniza1i1m.1· <111 schedule. Y<!l 
011/v !l.J perccm o( Chirn:,;;u'.~ inner-city children uge" fWIJ were immunizl!d at ull. 
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1-i"ances <7111rher. R.N .. M.8.A. 
r l<-'Cllfi1·c, Oirectur 

The Infant Welfare Society is 
pleased to announce the appoint­
ment of Frances Ginther, R.N .. 
M.B.A.. as our new Executive 
Director. 

Ms. Ginther comes to us from 
the Chicago Department of 
Health where she was employed 
for more than 15 years. most 
reccutly as the Administrative 
Director of Health Regulations. 

Ms. Ginther received her 
master's ofbustness administra­
tion from DePaui University af­
ter completing nursing and edu-
cation degrees at bolh Indiana 

University and St. Mary-of-the-Woods College. 
"l have been involved wtth women's and children's health 

care all of my prufesstonal life. and I am excited to be 
connected with an organization that I've admired from afar 
for many years." says Ms. Ginther. 

ln addition to 20 years of wide-ranging experience in 
public and private health service administration. Ms. Ginther 
has served on many boards. including the Chicago Abused 
Women's Coalition--Greenhouse Shelter, lhe Food Justice 
Programs. Illinois Caucus on Teenage Pregnancy and March 
of Dimes Nursing Task Force. 

"My major goal as executive director, with the support of 
lhe Auxiliary. board and staff. is to develop a team to enable 
the organization to reach its full potential." 

··---· ·--.. -----
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The infant mortality rate in the Chicago area is higher than in 
many Third World countries. One third of the un1nsured in Illinois 
are children and in 1992. only 29 percent of Chicago·s inner-city 
children age two and under received their full set of immunizations. 

The Infant Welfare Society pcdiatrtc clinic is doing its utmost to 
help as many of these children as possible by providing compre­
hensive health care. Currently, all children under one year of age 
who seek health care at Infant Welfare receive it. But many of their 
brothers and sisters are among the 20 children we must tum away 
each day. Our medical staff treats approximately 75 children per 
day. We are pleased that we are also able to offer these children 
special services that many others take for granted. 

The ophthalmology cl1Dic operates on a biweekly basis. Eye­
glasses are subsidized by the Auxiliary. 

The pediatric: dinic participates in a vaccine study with 
Children's Memorial Hospital. Each Tuesday, eight to 12 patients 
are immunized against pneumococcus. a leading cause of child­
hood meningitis. 

I lh•lllC 14A•·ll 1•Wl14Mr11·11•r1~ II 

,\new asthma program was inllloJP.dJocusin.q on pr~ventiDn. 1\l{ecrea chaarP.n 
rll"f! LrCI11!Jilioned..from oral m1:d1Catwn and. along with their parentt>. tn.suucied in 
the Ll!ic: qf inhalers to prevent and ronlrot the severity qf uUach:s. One-on-ontr 
tnstructiun and monthly group :;e.sslons pmuid.e inJumw.lwn that will ftelp Ulem 
lead a nannal life wtd ket!p LI~"' ouL of the emergency room. 

A cardiologist sees approXi· 
mately seven patients at each bi­
weekly session of the cardiology 
clinic. 

Developmental screening, 
in collaboration With Illlnots Ma­
sonic Medical Center. is offered by 
a speech therapist. developmen­
t.al psychologist and social work­
ers bimonthly to identify children 
In need of intervention. 

Dr. Mir:hm:I Dunui:r. fU!ciie1triciun, 
say.1·. ''Sew auuh. "ax h11 6.':Camine~· a 
young girl. 
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Ml'IT'J'llUl'ltll'Y11 .. tl-·--
/1.fcz/kCI it-fared/. U.N.. uhrains 
in/(1rma1i1>11 (rom 1J pa1in11. 

proviued for children three 
lo five years of age during 
three weekly sessions. 

TI1e pediatric clinic fs cur­
rently staffed by two full­
time pedialr1cians. one pe· 
diatiie nurse practitioner, 
nve nurses, one nurse's aide 
and one heallh educator. 
Contractual doctors and 
nurses complement the full­
time slaff. However, more 
medical sta1Twou1d allow us 
to care for the many children 
who lack health care. 

The medical needs of the working poor are va~ tly different from 
1use of middle-income families. For example. lead poisoning, a 
rtually non-existent condition in most middle-income neighbor­
:>ods. is a problem that affects many Infant Welfare children. 
'.ore than half of the young patients tested for lead poisoning 
.~quired intervention. 

:hallenges: 

• serve lhe 15 to 20 children we are forced to turn awayeach 
day by funding an additional full-time doctor or nurse 
practitioner and support staff 

• provide group education during evening and Saturday 
hours by funding a second clinic-based health educator 

• reduce the five munth waiting Ume for cardiology screen­
ing by provitlJng a third cardiology session per month 

• provide a nutrition clinic to address 1.he problem of 
obesity 

:\ledical Dire<:tor 
Cllrl 1'cm!11 

M.D .. M.P.H.. 
per/orm.~· 1,111 

<111n1u1I plry.,icul 
on " Iii/I<! hov 

whilt! mrJlhc'r dnd 

1·i.Her friok ""· 

~ -

lead poi.wnin~ c•oume/ing is 
pruvidl!d/or 45 to 50 pC1/lent:r pe,. 
week. Th<!y un! lrC'atf!d wi1h inm 
suppit!ment.v cwd 1/10.1·L' wlw r<!quiro 
hospital care are 11sualfv rc'.ft•rn>cl 10 

Cook Co11111y l/11spi1al. 

1·/U1r1Vflll.AHllJf/,ll'lllU& Hl"'t" 
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'>r. Gli"SJ1.m S1111ri. tli1t d~11wl director, 
11s1ructs a '''enage d~·nra/ paltl!ll/, 

/Jr. Pawlow.1-ki, 1111 nrthodonti.1·1, ll'lth 

I Jo/nrt>~ 7.umarrrm. de/Ila/ (J.1·si.1·ra111, 

<.'xumirw.1· u young pc11ient, 
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The pediatric den Lal clinic is one of the 1ew full-sernce dental cllnlcs 
in the city that offers affordable care to poor children. It provides 
approximately l ,200 Visits per month to children aged six months .3. 

to 20 years and is open six days and three nights per week. 
Currently. at least 10 patlents per week are being transit.toned 
from the 700-child waiting list. to receive services in our facility. 

Services include preventive dentlstry--teeth cleaning and fluo­
rtde treatments. x-rays. oral health education, sealants (plastic·:.: 
c.oatings for the back teeth): restorations--fillings, crowns and ' 
some partial dentures; endodontics--root canal treatment for. 
baby and permanent teeth: pertodontics--scaling-root plan.Jng:t~ 
and minor pertodontic surgcrte::J: orthodontics--full braces ':or2, 
retainers lo straighten or prevent crowding of teeth: and minor -
oral surgeries. 

Tw1ce a month an orthodontisl treats patients With malocclu­
sions that can be corrected by braces. Educational cla8l:ie8 arc · 
also provided to patients and parents by lht! health educator and · 
the dental staff. Parents are encouraged to bring babies as young . 
as six months of age to the clinic so the staff may educate the · 
pareuts on how to prevent Baby Bottle Syndrome and other dental 
problems. 

The infant Welfare Dental 
Clinic was one of the first clin-
ics to comply with the federal 
OSHA stetilizatton require­
ments for infection control. 
Additional instruments were 
needed to allow each patient 
to have an individual steril­
ized package of instruments. 
A new x-ray machine and pro­
cessor were purchased as part 
of the on-going replacement of 
dental equipment necessitated 
by heavy patient use. 

The staff is composed of 
tliree full time and t"--ee part ··1rnTOn•"'"'..., ..... UtJ .. •ma:-<o.i.-~ 

- . Ill' - A mnther is imtrucred hv LlliSa MartlnG.,~::: . c-;:~.- . 
time dentists. a hygienist. five dental aJ.~t.Harzt. about ~ral l1ygiene~/br1.::.·· "~~;;;~~;,:. 
full-time dental assistants. a lic!r hahy. ·: ... ;::···, 

dental office manager and one .·:_·,~~·~·~. 
part-time and two full-time dental clerks. Staff attend regularly,:;; 
scheduled seminars to keep skills current. 

Challenges: 

• eliminate the waiting list by hirtng an additional hygien­
ist and support staff 

• complete fumtshing and hire staff for the sixth dental 
station 
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tihould I work h1ll·tlme or stay in school'! What kind of future do 
I have'? Why doesn't anyone understand me'! 

These questions and more run through _minds of _teenag~ -­
every day, often creating numeroutt pressures and concems . .Jor;:.-;· 
this age group. '11lc Halsted Street Health Stop, our teen.clinic. 
helps teenagers deal with these and other problems. as well as 
provides basic health selVices. 

The teen clinic operates every Wednesday evening. Up to 22 ~ 
patients. ages 13 to 19.- arc seen in each session for medical;'­
services. including physical exams, labnrat.ory te~ting, medication 
and information on fitness and exercise. . .: .:··~?::-:.,z-'~·Y' 

Group and individual counseling are also available to .teens,on:f ·h~~~:.­
such topics as sexually transmitted· diseases. alcohol/dHi.i/.;' .... , 
tobacco abuse and gang violence. Often teens need someone other.·· 
than a family member to talk to about problems, and the teen cllnlc 
guarantees confldenttality. Our bilingual staff offers advtce-=or:;~ 
refers teens to an appropriate community agency for:s~.::: 
needs. 

Infant Welfare has a program of weekly hcalili education·:and 
group discussion sessions focusing on prevention of AIDS-~nd. 
related problems such as sexually lram:imilloo tliseases1'.l:sub.::· 
stance abuse. pregnancy and sexual violence. More than_:85 · 
percent of our teenage patient population is Hispanic. resldiiig!Jl""' 
inner-city neighborhoods with high incidences of AIDS /HIV lnfec· 
tion. The Adolescent Risk-Reducing Methods Against AIDS'f>i_:o-· 
gram will provide one male and one female bilingual ''health · 
edur.at.or to fa~tlttate gender specific classes and provide~tndi~ 
vidual referrals and counseling to adolescents. · ~'-_'-t. > ,-:, -c. 

Infant Welfare is a member of the Youth Options Unlimited'· 
(YOU) collaborative. which offers a wide range of programs·;to.:. 
adolescents in the West Town community through l 0 netggbor­
hood service agencies. As part of the project. Infant Welfarc:now 
proV1des approximately five YOU teens with dental care·at~each · 
weekly teen dental session. Health education sessions. conducted :.;. 
by a YOU health educator and geared specifically tor adolescen~~. . ,. 
are also available for teens through the YOU project. >}~?:}'f~~~~~:.·,·: 

: .-::. ·;~~:.-~·-· :. ' 
.··,. 

Challeng~s: 

• -increase outreach for our AIDS Risk Reduction and other. 
teen programs 

• ·educate and encourage teens to uttll1..e YOU programs .:· 
such as tutoring, drama and career planning classes ·to .:·. 
further enrich their lives · 

. .. 
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.tst fiscal year. The cl1n1c was approved as a ~dte for the new U -· L\A:a 17 
realtlty Moms/lleaLthy Kids program in January 1993 and now QBS~E~RIC, .,... 
as an atfiliaUon with Illinois Masonic Medical Center, which ::1 ·:1 · """ 
'ent into effect May I. 1993. CL I NI C · · 

Healthy Moms/Healthy Ktds, a managed care program, is a 
<Jllaborativc effort between the Illinois Department of Public Aid 
nd the lllinois Department of Public Health. It was implemented 

-> provide comprehensive care for pregnant women and children 
nd help them bt>!come responsible users of medical seIVices. 

Under this initiative. equipment such as beepers and an 
,nswertng service were acquired to pruvtde patients with 24-hour 
nedical advice. They can dial the on-call doctor or nurse pracU­
loner whenever they have a question regarding an illness rather 
han resort to a hospital emergency room. 

The affiliation with the Illinois Masonic Medical Center facili­
ates an improvement in conunuity of care for the pregnant 
.voman and her newborn. In the pa:st, the obstetric clintc provided 
1renatal care but patients would delivt~r their babies at different 
10spitals and mother and baby were not seen by an Infant Welfare 
Joctor untll six: weeks after the birth. Mothers now can see the 

S. Ai::en.m~in, M.D .. a buard c:errlfieil 
p/1y.fit:iun. t.'.wmine.v lll'l tJhstc!lric:ul puli<'nt. 

same provider throughout 
the pregnancy and deliv­
ery. and. because Infant 
Welfare pediatricians have 
staff privileges at Jlllnots 
Mru;onic, the infant can be 
examined by the pedialri­
cian shortly after birth. The 
patient receives compre­
hensive care wtth contlnu­
i ty from prenatal through 
delivery and follow-up care. 

Two board certified ob­
stetricians. two bilingual 
certified nurse mid wive~ 
and an ·OB/GYN nurse 
praclttloner from llllnois 

Ma:sonic currently staff the obstetrtc/gynecology__clinic at Infant 
Welfare. Family planning. prenatal. postpartum and gynecologi­
cal care are provided five days per week. Pregnant women also 
have the option to give birth at Illinois Masonic in the Alternative 
Birthing Center. 

Challenges: 

• expand hours lo provide care six days per week 
• secure funding to facilitate childbirth education 

classes for pregnant women and their husbands 

~ -

... -:_·.;~~;~~ 
.. •.·._:,_:· 

··.· .. 

. ~.:. 



· SENT BY: 3-29-94 ; 7:06PM ; OFFICE OF THE MAYOR-1 912024562317;#15/20 
· Approximately 70 percent of laboratory test-, are done at Infant 

Welfare at no cost to the patient. Blood counts, hemoglobin 
levels. urine analyses. as well as throat and urine cultures arc all 
available for in-house testing. Doctors and nurses can get the 
results promptly. saving time and assisting them 1n reaching a 
diagnosis. The pediatric clinic ts responsible tor 60 percent of the 
tests. wtth the remainder of the tests being generated by the 
gynecology/ obstetrtc clinic. 

Tests not performed at Infant Welfare are stmt out to either the 
Chicago Department of Health or a private laboratory. Tests for 
sexually transmitted diseases, prenatal screening, lead levels 
and sickle cell anemta screening are examples of the kind of · 
:support received from the Department of Health. Other tests­
hepatitis. blood chemtstrtes. thyroid studies. infertility studies­
are done at a private laboratory for a relatively low cost. For both 
of these outside labs. the specimens are collected at Infant 
Welfare and the results returned. so the patients never need to go 
elsewhere for service. 

A second full-time Lab technician was added in May 1993 to 
help run the increasing number of tests. Lead testing tn 
particular has greatly increased because of new recommenda­
tions by Lhe American Academy of Pediatrics Lo begin testing at 
six months of age rather than fifteen months. Furthermore. the 
cut-off level considered to be damaging to a child's intellect was 
lowered from 25 to 10 micrograms oflead per deciliter. resulting 
in the need for 1nterventlon ln more than half of the children 
tested. Each of lhese children require5 follow-up testing at 
regular tnteivals. 

A computer has been added and will be networked into the -
patient registry. Lab results will then be quickly accessible and 
abnonnal results will trigger a response by the staff to contact the 
paUent. 

Challengc;!s: 

• secure funding to facilitate computer networking 
• -secure funding for enrollment tn proficiency testing 

programs 

Solumam NlgUl'nt. lahnratory 
t11c:hntdun, colll!cts " Muml 
sam,,le/rnm un nhvtelricul 
patient. 

i 
I 
R 

LABORATI>RY 

............ .,...,..._ 

l lemunt Nanavary .mpervi:uu th•-'.'"­
fabnratury. 

·,c . 

.. ·· ... ~~ 

• ·: ~ . • J 
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Miriam Ramirez. the c/inic·ba.tcd h~alth 
educator. pre.rents u workshop in thr 
patient waiting area. 

Amy Currin, tit• hum11-visi1l11g lt11altlt 
educator. talla with a patient about her 

. ·. ,~:~~~r;.~.~n~~t~··. 
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Education ts a key to preventive health care. All clinic staff educate;:~ . 
patients. However, in the past, the scope was limited to one-on~ne~. 
teaching. We now have health educators. one clinic-based lind:~n~~~~­
who visits the home. who inform patients about various ~mCGtC81~7'':: 
and social issues. -. ":'~~:~--~·"5;· 

CLINIC-BASED HEALTH EDUCATOR :.;'.._ "··:{!::}'·~:.-. 
In April 1993. a new clinic-based health education pro·~~"!J~:·):;· 

Implemented which allows Infant Welfare parents to learn tog~~£!_ .. , 
Parents who bring their children in for a checkup are enga.gC;_~ in:~\ 
half-hour sessions on topics such as poison control, i..... · · · .·:;-';,,: ·~ 
tlons. nutrition, dental care and child (i1sdpline. t:~t 

The Infant Welfare health educator leads the discussiOmu~~t _,__ . 
~.' ·-1.·-~~ ·~··· 

visual aids, Videotapes and prlnted materials. Parents are -able~tcr~;,_ 
share experiences and ask questions and the handouts allow.them.;,_ 

• ' .-.. -."••~• • >"••1. ... •T• .... <' 

to refer back to or read Information they may have missed-!a\iririg~: · 
the presentation. Patients are scheduled according to~~~ij.ffe'. 
group so that parents of same-age children may shan::stri>tJar;­
concems and experiences. Outside speakers arc also brougqftn~. 
to inform parents on other relevant topics such as car seat~ety~~;~ · 
employment. fire prevention and literacy. ,_ .. " ·7~_::.~;}::i_:{J., 

·:·,,;;:-~(,~~:;; 
- .. , ... 

Challenges: :~~· 
•··hire a second clln1c-based he8.lth educator to teach· 

evening and Saturday sessions 
• 'secure fundtng to create a resource Ubraiy and h 

HOME-VISITING HEALTH EDUCATOR 
The homc-visitlng health educator visits 12 to 15'.f _ ,.. ''.:'"~ 

women each week who are referred by the prenatal cl1n1~t~~)~i~:~ .. 
The health educator provides childbirth information;:~tlon~::_ .. · 

and parenting classes during the four to six Visits before tli~·. ~~~:1:::· 
gives birth, and post-partum. newborn care and breastWfi """''""'-"'"· _j;,::""$1

·,· 

support during four-to·six visits after the babies' blrths.-~.~tiii~f~.:.: 
l'-:Jo-o:.dlir;_~"-'lf'".,_"!'.,.~t::',1;1·•1, •. ,. 'J 

call 24 hours per day, seven days a week, and altends · · · · _. :-- · ""''. <:7--.,_ · 

births, especially when mothers have no family supportt3;,:_·'. . :· 
The childbirth education classes are a requirement fot.M~~~~.:.:c;·. 

who choose to have their babies in the Alternative Birthing~enter;;:; · 
at Illinois Masonic Medical Center. ..~'I~f:~~~:.;~;;':··;.. 

Challenges: ?,~~~!,.-., 
• Implement childbirth education classes In the clinic_: 

facilitated by a traJ.ned childbirth educator 
.. :i··· 

• parenting education to encourage more mothers to breast .. 
feed their babies to ensure better nutrition 
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The stresses of a new environmenl. a foreign culture and no 
i_amiliar faces can take its toll on a family. The Family Services_ 
Program of Infant Welfare helps families manage these· stresses 
which are often complicated by the demands of raising children 
in a fast-paced, sometimes threatening, Inner-city environment. 

This department proVides an array of services that comple­
ment Infant Welfare's medical and dental programs and contrtb­
ule to tts comprehensive approach to health care. The part-time, 
clinic-based counselor proVides evaluations. crtsls inteIVention 
and referrals to specialized providers in addition to the 895 hours 
of short-term counseling she provides per year. Approximately 50 
percent of her counseling cases need to be referred lo specialists 
in marital or family therapy, or for the treatment of alcoholism or 
sexual or physical abuse. 

Some families require more intense counseling and support. 
services and lhese cases are referred to our Home Visiting 
Program. Tiuee mental health workers provide more than 2,800 
hours of counseling and educational sessions per year regarding 
child development and practical parenting methods. They also 
assist families in resolving crises, connecting them with needed 
resources and enabling them to advocate for themselves. 

There is always a waiting list for these services and trained 
professionals fluent in Spanish are not readily available. Patients 
have developed a level of trust with Infant Welfare which enables 
them to accept mental health services here that they may not 
accept from other qualifled professionals. 

The family services department is currently staffed by one 
licensed clinical social worker, three mental health home Visitors 
and one part-tlme. clinic·based counselor. 

Chai Ieng es: 

• initiate marriage and family therapy provided by a 
professional trained in the treatment of substance abuse 
and trauma 

• provide preventive family life education seIVices to 
families before they reqUlre more Intensive services 

Clinic-based 
COUllSeior. 

Carmt!n Alic:ea, 
ta'k.t with a 

JO.m.ily. 

FAMILY 
S·E;RV-1CE5~ 

':J°~':..~~i.;..~_}-: ~:· ~-~'":- .. _ 

rtl ........... ..._.. 

ninr.tnr Ti11a Ka/awski. l.C.S.W .. and 
menial health wnrke~ pn!pa~ to 
couns"{ patients in the clinic anti in 
'~'rhomes. 

~'!'!':: 
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Ct.illdren waiting for their appointments are introduced to games. 
books and puzzles which may not be.available to them~nt..home:... 
Ryan's Room nllows children-to engage in educatlonabacttvitlet:':.:': 
and gives parents the opportunity to learn how to play wtth theil 
children. A full-time. bilingual child development coordinato1 
organizes the cht1dren in age-appropriate activities and craft 
projects. 

Children enjoy coloring or making crafts. playing board game~ · 
and putting together puzzles while waiting for appointments. Mos 1 

activities emphasize hand-eye coordination and imagination. Par 
ents arc encouraged to interact wtth their children and hlstructec:'< 
how to do similar projects at home. · · 

Because many of the boys and girls are recent immigrants. th~ 
often do not have much social contact wtth children their age 
Many children amve at f<yan's Room shy and wtthdrawn. How 
ever. when brought together, they begin to socialize. 

Wtt.h approximately 30 children of vacying ag~::; ln Ryan's Roon 
at one time and only one coordinator, it ts a challenge to organiz< 
act1v1t1es for their different educational lc::vels: volunteers ar( 
always needed. 

As part of a bilingual literacy program, books would nol only be 
read In Ryan's Room. but given to children to take home ti 
encourage parents to read to their children. Al11ngual books woul( 
help the children more easily associate the English equivalent Witl 
their Spanish vocabulary. 

Ryan's Room allows children to learn and ~ow both intellectu 
ally and socially while waitlng for sibllngs· or their own appoint 
ments. 

Challenges: 
• 1mplement a bilingual literacy program 
• expand volunteer parttctpatlon 

1~11f1HIMUMl .... k!M 
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>U_MMAR¥~, 

STATEMENT OF OPERATING FUND, REVENUE, EXPENSF.S AND 

CHANGES IN .FUND BALANCES 

P1mut: Sul'PORT AND RivENUJo:.'t 

Public Support 

Revenue 

EXPt:NSF5 

Supporting Services 

Contrihuliunti 
Conlriburiomi/Auxllinry 
Unired Wuy of Metmpolitnn Chicago 

Total PuhllcSupport 

Fees nnd grants 
Sale of medical supplies IO the public 
lnve11uncnt income 
MiscclluneouK 
Total Ke,..enUC!i 

Total Public Support and Revenues 

Home Vislllnii 
PedlutricCllnlc 
Gynecology Clink 
Dentn1Cli11i1: 
Lubomtory 

Total l'm@rum Scnic1."H 

Manaycmcnt and Gener-..! 
Fund 1·aising 
Auxiliury 
'fotal Supportin~ 8enkes 

F.1Cccss of Puhlic Suppon :ind Revenue over Expenses 
Other Chnngci. in Fund Balance 
Fund Dalnnce,,, BCRinnlnaofYcar 

Fund Balotnces ([)eOctt), End or Year 

OP1£R4'l'ING FuNu 

For the yean ended June JO 

1993 
$77,233 

l.006.74.'.'i 
234.02!1 

1,318,006 

l, 117.293 
2J,209 

169,067 
49,339 

l.J58,90K 

2,676.914 

1992 
~'99.193 
989.427 
241.290 

1,329.910 

756.173 
28,656 
1%.036 
.l,6,'129 

l.017.794 

2.347,704 

OPIKl\flNG FUNU 

For the years ended .lune .lo 
1993 1992 

226.402 
6.56.954 
469,181 
555,264 
110.057 

2,IH7.HS8 

309,666 
131,436 
320.814 
761.916 

2.,T19,774 

(102.860) 
217,7% 
193,929 

308,865 

238.337 
544,950 
433,4(1.J 
470.24H 
97,948 

1,784,892 

309.828 
122,7~ 

404,472 
KJ7,0SO 

2,621,942 

1274,238) 
(64,693) 

531,860 

193,929 
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Ju JO·~. 

Cash 
Accounts Receivable 
Prepaid Expcnse11 
lnve.'itments 
Property anc.l bquipmcnt 

Tot.al As.Qets 

Land 
R1.1llding und lrnprovemcnls 
furniture ond Equipment 
Constmclion in progrcu 
Leu occumulatcd deprcciution 
NetPropertyand Equipment-' 

LIABU.ITU:S AND FUND BALAN~E 

Li~bilitics 

Fund Balances 

EXPRNSK SUMMAKV 

Ptrsonnel 
Supp Ii~~ 

(011urunce 
OutSldc Scrvicc..'I 
Utilitie.<1 
Repair.; and Maintenance 
Other 

Account!; payable and ac~rucd expenses 
Deterred revenue 

Total Liabilities 

Operating 
Unrlllltrictcd 
Rc:16lricc.cd 
Auxiliary 

Boarc.I dcsignuted investnaent 
Property 
Endowment 
l'otal Fund Balanca 

Total Ll11billtiea 11nd Fund Balances 

'J0.3% 
6.5 
4.1 
4.1 
2.1 
2.0 

I0.9 

llX>.0% 

SS27~986::;;, 

52.565 
1,714 

3,736.162 
1 l 5,00CI 

2,042.714 
210.477 

0 
( 1.022.262) 

1,345.929 -

June 30 
1993 

$191.900 
104.28~ 

300.185 

(177,331) 
.S.09J 

481.103 
2.964.906 
1,266.159 

K24.241 
S.364.171 

S,ci64.J.56 

INCOMK SUMMA ICY 

FceK und Granl.ll 
lndivlduws includina Auxiliury (n~I) 
United Wny 
lnve111mcnt lm:omc 
Other 

1992·~-
$664.tal~( 

102. 739 "!<::··: . 

2.648,,, 
3~'iH7.278. 

115.<XX> -
1,986.257 

261,(i6h 
0 . 

(976.22.S) 
1,3116.,693 . ..:, 

June Jo,,.: 

1992 .. 
286.199 
llU.899 

468.098 --

O~.!IJI> 
jJ24 

294.136 "'· 
3.042.780' ,. 
l.255.1~2 

004.fm 
5.295.866--·-

.. 

$.763.!J64-

411.l'Ji __ , 

29.9 ~-

10.3 
7.4 _;;., 
~.2 . .:· 

100.o% 

CupleK uf I~ tinarlCiul .~tllt1:rne11111 uf the lrll'unt W<.!lforc !-iuclcty of Chicago for the year cn&Jad June .10. 199.l, us ccnificd hy Enllll /il. 
Y 011 ng. un: 11vni h1blc upon requc~t. 

~--17 

' . ..:j··:-
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X B K 0 R A If D 0 II 

DT: March 31, 1994 

TO: Liz - White House 

FR: Kathleen Hett - Mayor Daley's Office, Chicago ~ 
RB: APRIL 4TH HBALTK EVEI! 

As requested, here is the list of the Mayor• s Task Force 
m~A111.Jer fl who have been invited to llttcnd Monday 's ovent _ 

A!ter talklny with Julie Hopper, here ia the program that has 
been agreed upon. 

PROGRAM 

-Site Tour; 
-Welcoming remarks by tne Exec. Dl~. or the Infnnt 
Welfare Society or Winfield Moody Clinic; 

-Hillary Rodham Clinton; 
-Hedy Ratner; 
-Brief remarks by selected Task Force members 

(we've been allowed 3 max, TBD); 
-Hillary Rodham Clinton (acknowledging/responding 
to remarks); 

-congressman Dan Rostenkowski; 
-senator Carol Mosley-Braun. 

ThA ~Ask Force members who will speak, will only be allotted 
a couple minutes each. They will speak on a health topic 
within their own Aren of expertise and would direct their 
remarks to the First Lady, I have circled the members who are 
bGinq oonaidered to sp~ak and will ~dvise you as soon as they 
have been determined. If you have any recommendations, please 
let me know. 

The fooue of everyonG 1 s remarks will be womP.n's:: health issues; 
specifically, the Mayor's Urban Woroen's Health Agenda and the 
tie-in•s to the rirc~ident's National Health Plan. Vnn should 
have a copy of the Mayor's Health Agenda, if not, please let 
me know nnd I 1 11 get you a copy ASAP. 
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I will be meeting with Jack Murray, White House Advance, 
shortly. We will be visiting the Infant Welfare Society and 
if necessary, the Winfield Moody Health Clinic in order to 
deten:ninei the i::.it.A. I will contact you when l return to the 
office so we can discuss further details. I realize we will 
need to communicate thrnuqhout the weekend, so r thought I 1 d 
provide you with some contact numbers for myself. 

Off ice - 312/744-7256 
Pager - 312/839-1162 
Home - 312/755-0128 

Talk to you soon! 
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MEMBERS 

MAYOR'S TASK FORCE ON WOMEN'S HEALTII 

M5. Mar1le Bernard 
Prellclent 
rr..:&a l'erfla 

Dr. BeDrJ B1M:k 
a.ab-, De,artmeat o1 Pren11tM Medkbae 
Bulb Prcsbytaiilll/S&. Lllke11 Medtcll CllllU' 

Ml. Cyadala Bania Jlayd, Pll.D. 
EMcatm Director 
Mllf ~ lleaJ&la C.Sa&er 

Ms. KrlltiDe Coryell, Pla.D. 
Mldwat Slall Gownnnear Remdou Ma.ager 
Plber, lac. 

Ma. Maale Daley 
......, Cbllr 
Ma~r11 Tak Force on Woma'1 llealtb ..,.,.,,--=--.::i..--------
Ma. Alkll Du. Pb.D. V ---......_ 
Director 
Ualftnlt)' of lllaols at CIW:qo 
CeaMr for a-rcb aa WOIDlll il Ceader 
ProltmGI' of MedallSarlll7 
School er Nuniq 
Uatvenity ol 1111118'1 at QJmp 
------~-~---

Ml. Marpacrke DluA. Pb.I). 
r ... rDean 
c:ouet• or Nuntaa a Amid Hiib. Pnr. 
Diop SC... Uaiverlily 

Ma. Maur1e.11 Dolan 
Fvnlalr l:KKD1tre DJnaor 
Womea UaJ1ed tor • Bettlr Cbbao 

Ma. llaJDe l'erpaoa. M.D. 
~DlnclDr 

Cbkap l'llbllc Scbaoll 

Ml. Robya Gahl 
EucallYe Dlredar 
0. Malenal 6 Cdld Beakb Coalldon 

Mr. Pblllp Greenlud, M.D. 
Cbalrmua, Depu1meftt Of f'nftlldH MedldDe 
Dlqalan l'rarmor of Cardloloo 
NOi dl'lftllHll ""'""lty Medical SCbool 

.... , ........ Rd 
Maapr, Plbllc ....... 
i. i..- Lap• lamaadlml 

Ml. Mar• a ... _, 
Woam11Specilllll 
DllDoi. Dcpl. et .tUceboliBm 411 Sumamcc AIHIK 

DP. LIMa Bell 
e..d of OhCelrica/GJMColDcJ 
..... No.a Sbons llCl9pllal 

Ml. Arlillla KemM4f 
.,........ Leandq ror Life 
1 ... AJI,._ Rall&..-

..._L,...,UM 
C1 ......... 
n.,e. ol lhalda, Cly of CWaeo 
C.O.Oalr, MaJOI"• Tuk Force 011 Womm11 Beallb 

Mt. 5uaD MaallMr 
a...... 
Moaat Slut llolpllal 

Ml. Vlrpda Marduz 
Eacudft Dlnctor 
Mu.leret LatlDal m A.eden 
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Ml. Mary McC.U.y 
Eicec:llllYe Director 
Lubilla CollllllUILity Cua..- ProjKt 

Ma ... ~, ...... Reis 
CUii' 
Healtb ~ Cmder fur Womaa wtda Dlsabllldu 
R•abllit1U. IDldr.ute or Cblcqo 

Ms. Hedy Rmer / vJ 
Co-Director, W...-'• .... .._ DtNelopment Center 

C.-0.1lr, Ma1•'• Tuk Force OD Wamm'• Blallb 
J'C\.~ l .. ·,~ c&.Jt>nA l 

Ms. Rudl llOlbdelD ~ ~- · \) 
Dlreetor ().. cr_.,.....+.i,("~ · 
CCIOll Cauaty llmpiaal s Qe~ • 
ClaW, Cook CGUaty Bu,..u of B..itb S.IW:m 

lk. Nau Stu&.Luad 
Allodate Pr9huor, Psydllatry., 
Uai~cnky or Cbkaao 

,-~-~liD Tu~ :J.\f:>, ---)-...... 
EucudYe Dlrcctar v 
Rally to Liie 

Dr. Jullu B. tJuaum 
OMea1a/GyaecoJoc Deparaacat 
Nertb....,. MaaarW RMpkal 

Dr.Canltw ....... 
Dlnctor of Bebavtoral Scleace 
Prtmary Care ln...,.•I ,._Ida• 
CG Couty B..,... 
Co-Dtnct.r, Cook Count)' Rmpltal 
Cria. latln-- Prllject for Baueted W01111D 

Ml. Kiie Wepr 
S-.iner c.cbmr 
Bullla Rm Caa.r ftr WOlllCll -'lb DlsabDldee 

.... WU.Pion lntdtlam er CMmeo 

For further information reprdiog the Task Fone, ~-- caD the omce of Shala Lyne, RSM, Commissioner, 
Departmatt of Haith, C1ty of Cblcqo: 312-747·9110. 
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Rlcltard M. Dilty 
Mayor 

Dear Friend: 

CIT\' OFCI 
OFFICE OF TH 

March 10, 1994· 

rt is my ple••~re to invite yoy to join me on Monday, March 21, 
1994. for a hriefi.n9 and pr••• conference wit.h th• Mayo~'s 'I'a1k Poree 
Qn Women's Health. The briefing will take place at the Chicago 
Historical Society, Clark Street at North Avenue, and ~ill beqin at 
11100 a.m. 

Led by Ma9gie Daley, Honorary Chairr Sheila Lyne, RSM, Commissioner 
ot Health for the City of Chicago1 and Hedy Ratner, Co-Diteetor of the 
Women's Business Development Center, thls Task Force is ctulrged with 
developin; a n•w framP.work and policy agenda for improving heol~h core 
delivery for the woMen and girl5 of our citie1. 

As you may tecall, the Ta&k Force first identified the systemic 
obstacles which have th@ mn~~ neleterious effe~t on the h~alth of wQmen, 
and then sununari~ed their f indinga in a Phase I report released laat 

·June. 

In the second phase ot ite work, th@ Taak Force haa identiEicd, 
eval~ated and recommended programs and policies which are responsive 
to th• challenge• da•cribed in the first raport. The "Urb~n Women's 
Agenda" is the result of this massive effort. The nAgenda• is a 
quidebook to meet the chAllen9es that p~event urban A~erica·~ women 
from achieving the health that is their birthright. 

~o realize our goal for a healthier Chicago, it is imperative that 
the public and private 5ect.ors continue to work together to addrc~u the 
common challenges to women and children livinq in an urban environment. 
Thele challenge& to providing hetter health eare affaet all women end 
children, regardless of their cultural and racial differences. It is in 
this spirit that I hope you will 8ttend this briefing. Th• Historical 
Society is en especially meanin9ful location for this event with the 
opening of ftBecoming American ~olllflln,~ s ~ev eihibit ~hi~h you will be 
able to view prior to the start ot the briefing, beginning at 10:00 a.m. 

Thank you for your commit~ent to this important endeavor. Please 
RSVP to The Sive Group, Inc., which is helping to coordin•te this 
briefing, by calling (312) 944-4868. 

I hope that you will make avery @ffort to join u& March 21. 

., ........ ., ..... ,. •• ,., ...... I ti' 1111111 ... 11. 

~ •ttfl I :1 I \· '.I\...-\ ltll JI V 

'. 

Sincerely, 

• 
... 

• • 
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OFFICE OF THE MAYOR 

CITJ' OP CBJCAOO 

March, 1994 

In April, 1993, I asked Maggie Daley, Sheila Lyne, R.S.M., Commissioner of Health for the Citv of 
Chicaao. and Hedv Ratner, Cc-Director of the Woman's Business Development Center. to convene mv Task 
Force on Women'• Health. I believe that now is the tirne for our nation's cities to propose and adopt policies 
wnich eneompas1 innovative &trateoiea for addr1111ing sy5temie (\bttiu:~IA!; tn hAttP.r hHlth cara for tha woman 
and girls of our cities. 

The Task Force began its work by identifying the systemic problems that have the most deleterious 
effect on the hoal1h of women. The membera' comprehenaive aaaeaarncnt of thc:;c b.:lrriore to good health 
w11 described in a report prasantad by ma in mid-June to the City of Chicago, to President Clinton, Members 
of Congress, and health care decisionmakera thrOufilhOut the nation. 

In the 1econd phase of ilS wurk, lhu Ta~k Fcrcu has it.lenlified, evaluated and recommendod pn;1grillml5 

and policies which are responsive to the challenges described in the Phase I report. Specifically, the rask 
Force considered Droorams and policies in these areas: 

• Health care delivery and education models including programs sponsored by 
private and public agencies in Chicago and other municipalities and states. 
These could be undanaken as joint effons by Chicago's public agencies and/or 
in partnership with the private sector. 

• Svstem reform. including the ways in which institutional oractices af'ld 
procedures can be modified through law, reguh11tion, administrative rulings, 
management practice and program adaptatinn, so that wnmen and girls are 
well-served by •II health care institutions. 

The Urban Women's HM/th Agenda is the result of this massive effort. The Agenda is a guidebook 
for those of us who believe we must meet the challongos oddrossod by this T .a$k Forco in its first report. 
These challenges prevent urben Americe'a women and girls from achieving the health that ia their birthright. 

This Task Force, composed of Chicago's best minds on the issue of women's health. has conceived 
and deicribed a new way 10 think about women's health 11 a lime when wn titt"k. 11ew strategies. Muat 
important of all, we seek an America in which all Americans can fulfill their dreams with a healthy body and 
spirit. 


