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THE CHILDREN'S HOSPITAL OQF PEILADELPHIA

EBRUARY 4, 1994

Participants-The Children's Hospital of Philadelphia
Edmond F. Notebaert, President and Chief Executive.OEficer
Kenneth Fellows, M.D., President-Medical staff
Frances Gill, M.D., Medical Director-Primary Care Center

Anna Meadows, M.D., Director-Division of Oncology
Oncology and Cancer Research

James A. O'Neill, Jr., M.D., Surgeon-in-Chief
Russell Raphaely, M.D., Director-Pediatric Intensive Care
Elias Schwartz, M.D., Physician-in-Chief

Saul Surrey, Ph.D., Director-Joseph Stokes Jr. Research
Institute

Camillus Witzleben, M.D., Pathologist-in-Chief

Participants-The College of Physicians of Philadelphia
John M. O'Donnell, Executive Director
Reobert H. Bradley, Jr., M.D., President

Lewis L. Coriell, M.D., Ph.D., Council-College of Physicians
Founded the Coriell Institute for Medical Research and has
served as President of the College and his area of expertise
is medical research.

Lewis W. Bluemle, Jr., M.D.-Council-College of Physicians

Past President of Thomas Jefferson University as well as past
president of the College of Physicians. His area of expertise is
medical education.

Richard A. Lippin, M.D.-Council-College of Physicians

Corporate Medical Director-ARCO Chemical Company

Serves as president of the International Arts-Medicine Association.
His area of expertise is occupational and community medicine.
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Participants-Co-Hosts

Gerald Michael Aronson, M.D., President
The American Academy of Pediatrics

Margaret C. Fisher, M.D., President*
The Philadelphia Pediatric Society

Albert Gaskins, M.D., President .
The Coalition of Black Pediatricians of Greater Philadelphia

Sandra McGruder, M.D., President
The Medical Society of Eastern Pennsylvania

Robert Meals, D.O., President
The Philadelphia County Osteopathic Sociely

Note: Dr. Margaret C. Fisher, President, Philadephia
Pediatric Society is out of town.
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THE CHILDREN'S HOSPITAL OF PHILADELPHIA

HILLARY ROD CLI N VERE KOO MD VISIT
ATTENDEES - OPENING RECEPTION

FEBRUARY 1994

Edmond F. Notebaert, President
Chief Executive Office
The Children's Hospital of Philadelphia

John M. O'Donnell, Ph.D.

Kate O’'Donnell

Executive Director

The College of Physicians of Philadelphia

Susan S. Aronson, M.D.
Children’s Staff/Friend of HRC

Gerald Michael Aronson, M.D..
The American Academy of Pediatrics

Robert Austrian, M.D.
College of Physicians Board

Mark L. Batshaw, M.D.
Physician-in-Chief
Children’s Seashore House

Councilwoman Jannie Blackwell
City Council-Philadelphia

The Honorable Lucien Blackwell
United States Congress

The Honorable Robert A. Borski
United States Congress

Mr. Michael J. Bradley and Veronica Bradley
President and Chief Executive Officer
College of Physicians Board

Robert H. Bradley, Jr., M.D. and Patricia Bradley
President

The College of Physicians of Philadelphia
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Bonnie Brier, Esq.
General Counsel
The Children’s Hospital of Philadelphia

Andrew Cardin, M.D.
Chief Pediatric Resident
The Children’s Hospital of Phlladelplua

Mrs, Tristram C. Colket (Ruth)
Children’s Hospital Board

Mr. Tristram C. Colket
Children’s Hospital Board

Lewis L. Coriell, M.D., Ph.D.
College of Physicians Board

Donald Cramp
Board of Advisors-College of Physicians

Kenneth Fellows, M.D,
President-Medical Staff
The Children’s Hospital of Philadelphia

Robert Flick, Guest
Children’s Hospital Board Member

John Foster, President
Chief Executive Officer
NovaCare, Inc. -
Children's Hospital Board

William C. Frayer, M.D. and Joy Frayer
College of Physicians Board

Albert Gaskins, M.D.
Coalition of Black Pediatricians of
Greater Philadelphia

Frances Gill, M.D.
Medical Director
Primary Care Center
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Mr. and Mrs. Richard H. Glanton
Children's Hospital Board Member

Emily Haines
Children’s Hospital BoardC

Carroll Mac Harmon, M.D.
Chief Surgical Resident
The Children’s Hospital of Philadelphia

Beatrice Jordan
Guest-Children’s Hospital Board Member

Dr. William N. Kelley
Executive Vice President
and Dean, Medical School
University of Pennsylvania

Dr. William L. Kissick and Priscilla Kissick
College of Physicians

Mary Katherine Kraft, Ph.D.
Guest-Children’s Hospital Board Member

Anthony A. Latini
Chlldren’s Hospital Board Member

Charles T. Lee, Jr.,, M.D.
College of Physicians Board

Mr. Lawrence A. McAndrews, President
Chief Executive Officer

National Association of Children’s
Hospitals and Related Institutions, Inc.

Sandra McGruder, M.D., President
Medical Society of Eastern Pennsylvania

Anna T. Meadows, M.D.
Director-Oncology Division
Children’s Hospital

Robert Meals, DO, President
Philadelphia County Osteopathic Medical Society
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Ms. Marilyn Megnis
Interim President/CEO
Philadciphia Child Guidance Center

Honorable Marjorie Margolies-Mezvinsky
United States Congress

Frederiok Murtagh, M D
College of Physicians Board

Mr. and Mrs. Ronpald 1, Naples
Children’s Hospital Boasd

James A, O'Neill, Jr., M.D,
Surgeon-in-Chief
The Children’s Hospital of Philudelphia

Jeffrey E. Perelman
Children's Hospita] Board

Marcia K. Quill
Children’s Hospital Board

Russcll Raphaely, M.D,
Dircctor-Pediatric Intepsive Care
The Children's Hospita] of Philadelphia

Mr. and Mrs. Genige Reath
Children’s Hospital Board

Edward J, Resnick, M.D. and Irene Resnick
Department of Surgery

Temple University Hospital

College of Physicians Rourd

Clias Schwarz, M.D.
Physician-in-Chief
The Children’s Hospital of Philudelphia

Alberto C, Serrano, M.p,
Mcdical Director
Philadelphia Child Guidance Center
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Dr. Robert G. Sharrar and Karen Sharran
College of Physicians

Richard Shepherd, President
Children’s Seashore House

John F. Smith
Children’s Hospital Board

John F. Smith, III
Children’s Hospital Board Guest

Honorable Arlen Specter
United States Senator

Saul Surrey, Ph.D.
Director-Jos. Stokes Research Institute
The Children’s Hospital of Philadelphia

Kathleen Watson, Director
Development Department
Children’s Hospital

Michael Williams
Councilwoman Blackwell’s Staff

Camillus Witzleben, M.D.

Pathologist-in-Chief

The Children’s Hospital of Philadelphiaxs

Honorable Harris Wofford
United States Senate

Kathleen Zsolway, D.O.
Chief Pediatric Resident
The Children’s Hospital of Philadelphia
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POINTS OF INTEREST ON THE CHILDREN'’S
HOSPITAL OF PHILADELPHIA

Dr. Gerald Exil, M.D. of Children’s Hospital
Pennsylvania was awarded a research grant from the
National EpiFellows Foundation on December 16, 1993.

The Federal government awarded $6 million for heart
research to The Children’s Hospital of Philadelphia and
the Wistar Institute of Anatomy and Biology, on
November 19, 1993. They will jointly use the money to
establish a specialized center for Research in
Pediatric Cardiology.

The Children’s Hospital of Philadelphia hosted a
Children’s Health Forum on November 2, 1993.

The Children’s Hospital of Philadelphia have
" "absorbed" the bills of the famous siamese twins
delivered there on August 20, 1993.
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, Edmond F. Notebaert, President
U}}"" Chief Executive Office
The Children’s Hospital of Philadelphia

John M. O'Donnell, Ph.D.
¢Y_. Executive Director
' The College of Phyzicians of Philadelphia

Susan S. Aronson, M.D.
. Children’s Staff/Friend of HRC

(f"f Gerald Michael Aronson, M.D.
\ The American Academy of Pediatrics

0/\ Robert Austrian, M.D.
College of Physicians Board

Mark L. Batshaw, M.D.
Physician-in-Chief
Children’s Seashore House

Mr. Calvin Bland, President
Chief Executive Officer
St. Christophet’s Hospital for Children

Mr. Michael 1. Bradley
m President and Chief Executive Officer
College of Physicians Board

»  Robert H. Bradley, Jr., M.D.
@m President :
The College of Physicians of Philadelphia

; Bonnie Brier, Esq.
General Counsel
The Children’s Hospital of Philadelphia
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Sandra McGruder, M.D., President
Medical Society of Eastern Pennsylvania

Robert Meals, DO, President
Philadelphia County Osteopathic Medical Society

Ms. Marilyn Mennis
Interim President/CEQO

Frederick Murtagh, M.D.
College of Physicians Board

Kwaku Ohene-Frempong, M.D.
Medical Director

Comprehensive Sickle Cell Center

The Children’s Hospital of Philadelphia

James A, O’Neill, Jr., M.D.
Surgeon-in-Chief
The Children’s Hospital of Philadelphia

Russell Raphaely, M.DD.
- Director-Pediatric Intensive Care
The Children’s Hospital of Philadelphia

Edward J. Resnick, M.D.
Department of Surgery
Temple University Hospital
College of Physicians Board

Elias Schwartz, M.D.
Physician-in-Chief
The Children’s Hospital of Philadelphia

Alberto C. Serrano, M.D.
Medical Director
Philadelphia Child Guidance Center

Daniel L. Shaw, Jr., M.D.
College of Physicians Board

“ Richard Shepherd, President
Children’s Seashore House
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Andrew Cardin, M.D.
Chief Pediatric Resident
The Children’s Hospital of Philadelphia

Yri Lewis L. Coriell, M.D., Ph.D.
~ College of Physicians Board

., Kenneth Fellows, M.ID.
- F {_ President-Medical Staff
: The Children’s Hospital of Philadelphia

{
I Margaret Fisher, M.D., President
: Philadelphia Pediatric Society

John Foster, President
ﬂL Chief Executive Officer

NovaCare, Inc.

Children’s Hospital Board

F William C. Frayer, M.D.
"™ College of Physicians Board

w’\ Albert Gaskins, M.D.
Coalition of Black Pediatricians of
Greater Philadelphia

Carroll Mac Harmon, M.D.
Chief Surgical Resident
The Children's Hospital of Philadelphia

&Y Charles T. Lee, Ir., M.D.
College of Physicians Board

Dr. William N. Kelley
f.f,) Executive Vice President
v and Dean, Medical School

University of Pennsylvania

Mr. Lawrence A. McAndrews, President
Cﬂi‘ Chief Executive Officer
( " National Association of Children’s
| Hospitals and Related Iustitutions, Inc.




FEB-B1-1994 14:18 FROM CHOP ADMIN 2155983299

Saul Surrey, Ph.D. _
Wrectordos. Stokes Research Institute
e Children’s Hospital of Philadelplua
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Camillus Witzleben, M.D.
Pathologist-in-Chief _ '
The Children’s Hospital of Philadelphiaxs

Kathleen Zsolway, D.O.
Chief Pediatric Resident .
The Children’s Hospital of Philadelphia
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SUBSTANTIVE HEETING
FEBRUARY 4, 1994
Participants-The Children's Hospital of Philadelphia
Edmond F. Notebaert, President and Chief Executive Officer
Kenneth Fellows, M.D., President-Medical Staff
Frances Gill, M.D., Medical Director-Primary Care Center

Anna Meadows, M.D., Director-Division of Oncology
Oncology and Cancer Research

James A. 0O'Neill, Jr., M.D., Surgeon-in-Chief
Russell Raphaely, M.D., Director-Pediatric¢ Intensive Care
Elias Schwartz, M.D., Physicilan-in-Chief

saul Surrey, Ph.D., Director-Joseph Stokes Jr. Research
' Institute

Camillus Witzleben, M.D., Pathologist-in-Chief

Participants~The College of Physicians of Philadelphia
John M. O'Donnell, Executive Director -
Robert H. Bradley, Jr., M.D., President

Lewis L. Coriell, M.D., Ph.D., Council-College of Physicians
Founded the Coriell Institute for Medical Research and has
served as President of the Collage and his area of expertise
is medical research.

Lewis W. Bluemle, Jr., M.D.-Council-College of Physicians

Past President of Thomas Jefferson University as well as past
president of the College of Physicians. His area of expertise is
medical education.

Richard A. Lippin, M.D.-Council-College of Physicians

Corporate Medical Director-ARCO Chemical Company

Serves as president of the International Arts-Medicine Association,
His area of expertise 1ls occupational and community medicine.
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Participants-Co~Hosts
Gerald Michael Aronson, M.D., President
The American Academy of Pediatrics

Margaret C. Fisher, M.D;, President+
The Philadelphia Pediatric Society

Albert Gaskins, M.D., Presidant
The Coalition of Black Pediatricians of Greater Philadelphia

Sandra McGruder, M.D., President
The Medical Society of Eastern Pennsylvania

Robert Meals, D.O., Président
The Philadelphia County Osteopathic Society

Note: Dr. Margaret C. Fisher, President, Philadephia
Pediatric Society is out of town.
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< Chandler Hall

HEALTH SERVICES

99 BARCLAY STREET
NEWTOWN, PA 18940

Jane W. Fox/Laguer, RN, CS, ACSW

Executive Director

Marie Boltz, MSN, GNP

Associate Direcior The

&

10.
11.

12.
13.
14.

16.

® -

Goals to complement these values and standards include:

To foster the highest poss1ble quality of life, not just quality of care of
those involved in our programs.

To foster independence in our residents, assisting them to the highest
possible level of functioning.

To provide support and comfort to individuals and their families dealing
with loss and terminal illness,

To develop a sense of community among our participants and integrate
participants among all levels of care.

To maintain a non-institutional, homelike environment.

To meet the ever-changing needs of the community for health care and
wellness program.

To educate our residents and recipients of care in the community at
large about options available in health care.

To limit practices that curtail resident and client autonomy.

To foster relationships between staff, participants, and families

built on trust as well as through direct open and honest communications.
To respect and values each person’s uniqueness and individuality,

To treat employees with the same dignity and respect accorded to those
who receive our care,

To provide employees with safe and pleasant working conditions,

To provide opportunities for employee education and advancement.
To provide employees with a work experience which fosters self-
growth and career growth.

To manage our different providers in a manner that promotes a sense of
community focusing on our strengths and facilitating communication.
To keep our governing board and employees informed about what is
happening in the field of aging. To contribute to efforts made to
advance knowledge in the field of aging.

To assume a leadership role in providing a model of care as well as to
provide leadership in legislative and regulatory areas.

TELEPHONE
{215) 860-4000

ADULT DAY HEALTH PROGRAM : SKILLED NURSING CARE « ALZHEIMER'S CARE « INDEPENDENT LIVING « HOSPICE HCME CARE - HOSPICE
INPATIENT CARE « BEREAVEMENT PROGRAM - RESPITE CARE « HOME CAREGIVER'S SERVICES » ARTHRITIS AQUATIC THERAPY » AQUATIC
FITNESS PROGRAMS » PHYSICAL THERAFY « OCCUPATIONAL THERAPY » SPEECH THERAPY « RECREATIONAL THERAPY » HEALTH EDUCATION AND
COUNSELING » CHILD CARE FROCGRAM -« SFIRITUAL SUPPORT - MEDICARE AND MEDICAID CERTIFIED - BLUE CROSS - ICAHO ACCREDITED
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CHANDLER HALL HEALTH SERVICESR

Friends Nursing Home
Established in 1973 by Bucks Quarterly Meeting ¢f Friende (Quakers)

Medicare=-Certifled
Accredited by Joint Commission of Health Care Organizations -
received commendation (voluntary accreditation for long-term
care)
Resident Population
Censug 53 (100 % occupied)
- Average Age BE
Special Programs
Damentia Care, Rehabilitation, MNuller Pregram f£for ALS
Care (Lou Gehrig's Disease) '
Funding: Medicare, Medical Assistance, Private Pay, fund raising.
Also, Philadelphia Friends Yearly Meeting
ALS Association of Philadelphia partially supports tha
ALS program.

Cne of the few facilities that operates totally restraint-
free.

Hospice

Established in 1982 (one of twe of the first hospices in
Pennsylvania at that time)

Provides:

Home Hospice - Nurses, social workers, haome health
aides, volunteers, counselors provide
comfort measures to patient and support
to family.

In-patient Rospice - Provided for those families requiring
respite care as well as crisis care (such
as pain control) and terminal care for
those who do not have a home or a
caregiver. Referrals are from home
hospice and other providers. Capacity ~ 8
patients

Bereavement Cara - Provided to the family for a year after
the patient's death: individual volunteer
contact, SuUpport groups, memorial
services and newsletters.

Over 250 patients/families served in 1993,

Diagnosis of Patient include cancer, AIDS, End stage dementia,
Heart Disease, Lung Disease and ALS.

Source of Funding: Medicare Hospice, Medical Assistance Hospice,
private insurance, fund raising.
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Bome Health Care

Establishea in 1983. Referral sourcc - over S0% are from word of
mouth. 780 patients served with 17,073 visits in 1993,

Provides restorative and rehabilitative care.

Funding - Medicare, Medicaid, private insurance, private pay and
HHO!

Recaived accredlitation with commendation from Joint Commiesion.

Homemaker care alse provided.

Adult Day Health Program
Egstablished in 19832

Provides nursing care, recreation, physical therapy, occupational
and speech therdpy on a daily daytime basis to participants coping
with-

~dementia

-depression

-physical losses

-acute recovery process

and pravides respite, counseling and education to
caregjivers,

Funding - Approximately 50% of participants are funded through the
Area Agency on Aging Caregiver Program =50% are private
pay

Cchild Developméent Progranm

—-a licensed child care, pre-scheel and kindergarten
~-provided to empleoyee children as a benefit {heavily subsidized)
-=samples of intergenerational activities

-language art classes taught by older person

-shared dance/movement groups

-childcare provided by elders

-cooking and art projects

Wellnass Programs

Arthritis Aquaties Programs  -water  exercise and education
gsuppert programs

Encors Program -aquatics exercise and support group
for wonen recovering from breast
surgery.

Physical Therapy -on land and in water

Learn to Swim programs for ages 6 months to adults
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Adult Rasource Center

Serves as centralized case management service for all Chandler Hall
Programs.Multi-cervice medical providar staffed by a geriatrician,
other physicians, gerontologic nurse practitioners, social worker,
audialegist, physical therapist and dentist.

Services ara billed to Meadicare and other insurers.

Emphaeis is in wellness and inclusion of family unit in care
planning process.

Indaperdent Living

J

A licensed personal cares home
Census of 50
Average Age of &8

Degigned for those older persons whn recuire support but do not
require nursing home care.

Funding -100% private pay, no other funding available

Other Faate 2dout Chandler Hall

Employee Benefits inc¢lude:
~-subsidized child care
-subsidized meals
~wellness programs
-schelarship programs

First long-term care facility in Fennsylvania to receive approval
from the Departnent of Education to provide nurse's aide training.

Pioneer in long-term care as evidenced by:
wdiversification vl prugraus
-resident and family inclusion in planning and evaiuation
-pets on-site
-intergenerational programs
-no-restraint policy
-case management services
-training programs - gerontology, death and dying
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ADULT DAY
HEALTH PROGRAM

Our innovative Adult Day
Health Program provides a
sale, therapeutic environ-
ment for older persons who
are physically or mentaily
challenged An individualized
program is designed to hetp
maintain the participants in
their own community. The
program is open from 7:00
am. to 7:00 pm., Monday
through Friday; special
weekend hours can also be
arranged.

The Day Program Indudes
health monitoring and inter
vention, therapeutic recrea-
tion programs, and inteflectua
stimulation.

Most important, the Adult
Day Health Program offers
our participants days to loock
forward to, variety in their
lives, companionship, and
health care.

HOME HEALTH
CARE AGENCY

Chandler Hall Home
Health Agency, certified by
Medicare and Blue Cross,
provides rehabilitative and
restorative care to clients
convalescing in the comfort
of their own homes. A team
of Redgistered Nurses, Social
Workers, Physical Therapists,
Occupational Therapists,
Speech Therapists and

- -Home Health Aides all pro-

vide visits as necessary to

assist the client regan health
and retum to nomalcy as
much as possible. Special
emphasis is placed on edu-
cating the client and support
system, so that the highest
degree of self-care can be
reached.

HOSPICE CARE

Chandler Hall Hospice pro-
vides a caring, compassion-
ate altemative for the patient
and family faced with termi-
nal iliness. Centering on the
care of the whole peison,
Haospice aims at allewviating
pain, depression, and anxiety
by providing skilled, con-
sistent care under the
supervision of the patient’s
physician. Hospice provides
hope through the premise
of improving the quality of
life of the patient and family
members. Care can be pro-
vided both in the patient’s
home as well as in our home-
like in-patient unit. Hospice
patients are also involved in
our special day program.

BEREAVEMENT CARE

Bereavement care is given
to heip the Hospice family
cope with the crisis of losing
a loved one, lo facilitate a
natural grief process and to
assist the family in adjusting
to a normal fife. Support
groups and individual coun
seling are provided.
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INDEPENDENT LIVING
PROGRAM

Older adults who require
some assistance with activi-
ties of daily living enjoy the
supportive living arangement
of this licensed personal
care facility. The residents
of Independent Living are
encouraged in their efforts
to remain involved with life.
Social and recreational pro-
grams are customized to the
individualized needs, likes,
goals, and aspirations of cur
residents. The following ser-
vices help our residents be
as independent as possible
and to enjoy life to the fullest:
trips out, therapeutic rec-
reation, guest speakers/
seminars, social events, work-
shops and cooking groups.

FRIENDS NURSING HOME
Since 1973, Chandler Hall's
Nursing Home has been
providing skilled care for the
older person. The residents
of Friends Mursing Home
of Bucks Qluarterly Meeting
are assisted by a weil-trained
staff sensitized to the needs
of the impaired older person.
The hallmark of care is the
individualized approach; our
residents’ waking times, con-
tent and time of meals and
activities are reflective of
what have naturally been
their choices. Care is focused
on wellness and the enhance-
ment of each resident’s

ability to function optimally,
with responsibility for his or
her own decisions.

In addition, a “state of the
art” Physical Therapy pro-
gram is provided on site,

Chandler Hall is well
known for the innovative
amray of programs offered its
residents. A very ful! social
recreational program and
the services of a Music
Specialist, a Dance/Drama
Therapist and 2 Visual Artist
complement the diligent
health care and supportive
services provided by a
very creative and highly
credentialized staff.

In addition to rehabilitative
care, Chandler Hall is very
proud of its Special Care
Program, a 19-bed Dementia
Care unit providing a struc-
tured, lifestyle program in
a sale, self-contained unit.
Specially trained staff pro-
vide an environment which
enhances our residents’
ability to function nomally
and naturally in a full,
productive manner.

PHYSICAL THERAPY
WELLNESS PROGRAMS

Our Aquatic Fitness Pro-
grams are available to resi-
dents of Chandler Hall and
the general community. They
offer the following programs
in our 44 x 16-font heated,
indoor, handicap-accessible
walking pool with heated spa.

— Arthritis Aquat
An exercise grou
with arthritis. Usis
bility exercises, t}
designed to redu
increase mobility.

O Aquatic Physic
QOut-patient rehabi
by a licensed phy
{J Aqua Aerobics
achieve cardio-va:
and tone the who

Other Wellnes
include an Arthr
Group, a Land E.
gram, Relaxatior
Cut-patient Phy.
LEARNTO-SWIM

The following |
offered by Red Ci
instructors:

O Parent/Infant
ages six {6} mont
(18)'months

T3 Parent/Tot prog
toddlers ages nine
months to three {
= Swimming Les:
vate and semi-pri
available for presc
youth and adults

OLDER ADULT
RESOURCE PROC
This is a health
staffed by physici
in gériatrics and b
Nurse Practitioner
prepared nurses, |
keeping. the-older
tional and:healthy
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ttic Therapy—
up for anyone
ing mild flexi-
this program is
ice pain and to
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cal Therapy—
dititation provided
wsical therapist.
s—A fun way to
ascular fitness
ole body.

>ss Programs
iritis Support
‘xercise Pro-
m Groups, and
ssicat Therapy.

| PROGRAMS

programs are
‘ross certified

for babies
ths to eighteen

gram for

eteen (19)

{3) years

ssons, both pri-
ivate instruction
chool children,

GRAM

h care practice
ians specializing
by Gerontologic
s, master's-
who focus on

- person func-

+ This practice

is responsible for conducting
pre-admission assessmenis to
determine level of care, providing
primary medical care to Chandler
Hall participants, coordinating
other heaith consultant services
{dental, podiatry and audiclogy)
and acting as a resource in the
community for age-related con-
cems such as urinary incantin-
ence, falls and memory problems.
Counseling services for older
adults and caregivers are another
important service provided.

SUSAN C. RICC
CHILD DEVELOPMENT
PROGRAM

The Chandler Hall Susan C.
Ricci Child Development Center,
founded in 1988, serves as a
tremendous employee benefit
as well as a vital source of inter-
generaticnal programs for all
Chandler Hall Services. Children
aged six (6) weeks to twelve (12)
years receive care from experi-
enced, skilled caregivers in a
Creative, energetic environment.

Special programs include
music, drama/ dance, visud
art programs, exercise/spart
programs and human services
projects. Chandler Hall has been
a pioneer in intergenerational
programming wherein children
and older adults enjoy sharing
natural life experiences and some
surprises toa!
A Pennsyluania- licensed Preschool

and Kindergarten are also provided
on site.
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fChandler Hall

HOSPICE HOME HEALTH AGENCY, INC.

BUCK ROAD AND BARCLAY STREET
. NEWTOWN, PA 18940

v . (215) 860-4000
Q}/\/\ ©
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CHANDLER HALL HEALTH SERVICES

Friends Nursing Home

Established in 1973 by Bucks Quarterly Meeting of Friends (Quakers)

Medicare-Certified
Accredited by Joint Commission of Health Care Organizations -
received commendation (voluntary accreditation for long-tern
care)
Resident Population
Census 53 (100 ¥ occupied)
Average Age 86
Special Programs
Dementia Care, Rebabilitation, Muller Program for ALS
Care (Lou CGehrig's Disease)
Funding: Medicare, Medical Assistance, Private Pay, fund raising.
Also, Philadelphia Friends Yearly Meeting
ALS Association of Philadelphia partially supports the
ALS program.

One of the few facilities that operates totally restraint-
free.

Hospice

Established in 1982 (one of two of the first hospicaes 1in
Pennsylvania at that time)

Provides:

Home Hospice - Nurses, social workers, home health
aides, volunteers, counselors provide
comfort measures to patient and support
to family.

In~patient hospice - Provided for those families requiring
respite care as well as crisis care (such
as pain control) and terminal care for
those who do not have a home or a
caregiver. Referrals are from home
hospice and other providers. Capacity - 8
patients

Bereavement Care - Provided to the family for a year after
the patient's death: individual volunteer
contact, support groups, memorial
services and newsletters.

Over 250 patients/families served in 1993.

Diagnosis of Patient include cancer, AIDS, End stage dementia,
Heart Disease, Lung Disease and ALS.

Source of Funding: Medicare Hospice, Medical Assistance Hospice,
private insurance, fund raising.
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Home Health Care

Established in 1983. Referral source - over 50% are from word of
mouth. 780 patients served with 17,073 visits in 1993.

Provides restorative and rehabilitative care.

Funding - Medicare, Medicaid, private insurance, private pay and
H-Mo!

Received accreditation with commendation from Joint Commiasion.

Homemaker care also provided.

Adult Day Health Program
Egtablished in 1983

Provides nursing care, recreation, physical therapy, occupational
and speech therapy on a daily daytime basis to participants coping
with-

-dementia

-~-depression

-physical losgsses

-acute recovery process

and provides respite, counseling and education to
caregivers.

Funding - Approximately 50% of participants are funded through the
Area Agency on Aging Caregiver Program -~50% are private

pay

Child Development Program

~-a licensed child care, pre-school and kindergarten
~provided to employee children as a benefit (heavily subsidized)
-samples of intergenerational activities

=-language art classes taught by older person

-shared dance/movement groups

-childcare provided by elders

~cooking and art projects

Wellness Programs

Arthritis Aquatics Programs -water exercise and education
support programs

Encore Program -aquatics exercise and support group
for women recovering from breast
surgery.

Physical Therapy -on land and in water

Learn to Swim programs for ages 6 months to adults



01/19/19394 13:21 2158603458 ZHANDLER PAGE Bd

Older Adult Resource Center

Servas as centralized case management service for all Chandler Hall
Programs.Multi-service medical provider staffed by a geriatrician,
other physicians, gerontologic nurse practitioners, social worker,
audiologist, physical therapist and dentist.

Sarvices are billed to Medicare and other insurers.

Emphasis is in wellness and inclusion of family unit in care
planning process.

Indepenaent Living
A licensed personal care home
Censgus of 50

Average Age of 88

Designed for those older persons who regquire support but do not
require nursing home care.

Funding -100% private pay, no other funding available

Other Faots About Chandler Hall

Employee Benefits include:
-subsidized child care
-subsidized meals
-wellness programs
-scholarship programs

First long-term care facility in Pennsylvania to receive approval
from the Department of Education to provide nurse's aide training.

Pioneer in long-term care as evidenced by:
-diversification of programs
-resident and family inclusgion in planning and evaluation
-pets on-site
-intergenerational programs
-no-restraint policy
-case management services
-training programs - gerontoloqy, death and dying
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Pennsylvania's

Mission

Fanuly Caregiver Program

Penieybeames Depas tnient of Ay

Fiado MORbedes Secretany

To support families who want to ¢are for an older relative in their hame.

Who Qualifies

To quality for the program, all four of the fulluwing criteria must be met;

What Services Are Offereld,

The income of the family must not exceed 380% of HHS Poverty Guideiines.

The primary caregiver and carc receivermust liveinthe sameresidence snd be rclated
by blood, marriage or adoprion.

The care receiver must be 60 years of age, however, if the care receiver is diagnosed
with chroni¢ dementia then age does not apply.

The caro receiver must require assistance with at least one activity of daily living

(ADL).

The Family Caregiver Program offers the following services:

L]

Comprehensive assessment of caregiver and older relative's needs.

Benefits advice and counseling in which caregivers are educated on the availability
of local, state and federal benefits.

Advice on medigap insurance.

Assistance in completing benefits and insurance forms.

Counseling in coping skills.
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l . Training in caregiving skills.
. Referrals to family support organizations such as the Alzheitmer's Disensc and

Related Disorders Association.

. Financial assistance with careglving expenses. Through a cost-sharing approach.
families may receive up to $200 per month 16 he!lp them with out-of-pocket expenses
ranging fromrespite care and home chote services to paying foradult briefs. Families

. below 200% of poverty are not subject to cost sharing requirements.

. Financial assistanve withhomemodifications such asinstalling stairclimbs, building
ramps or modifying the bathroom. One-time grants of up to $2,000 can be given tn
families who qualify so thatthey can make the home more livable for the frail relative.

An important featurc of the Family Caregiver Support Program is that it allows for the
caregiver to choose the service most needed to help care for the older relative at home.
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. The program was developed by the Pennsylvania Department of Aging and startcd
as g four site demonstration in 1987/ In 1991, the legistature [ourid the program o
be so worthwhilc that it passed & law mandating it statewide,

. The program is now offered by all 52 Area Agencies on Aging throughout
Pennsylvania. '

. Each Ares Agency on Aging assigns staffprofessionals who help families assess their
needs in taking care of oldet relatives who are sixty years of age and older.
. ¢ B35
. The program is funded a1 $843 million from the state General fund, Cunrently 6,000
families will reccive care from this program at a cost of justunder $1,500 per family.
On average, caregivers use the program for seven to cight months,”
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The Benefits

The program is designed (0:

Work in partncrship with caregivers to provide & more holistic approack to family
support

» Reduce curcgiver siress.

* Reinforcethe carebeing provided athometo older persons and oldcr adults with chronic
dementia.

« Empower caregivers through direct reimbursement for caregiving expenscs.

+ Extend the program 1o middle.income families through the use of a cost sharing plan.
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Qounty of Bucks

AREA AGENCY ON AGING

30 E. Oaklend Avc., Doylcstown. Pa. 1890!
(215) 348-0510
Protective Services # 1-800-243-3767
Fax # (218) 348-3146

County Commissioners

Ms. Peggy O'Neiil

ANDREW L. WARREN, Chairman
Director

MARK S. SCHWEIKER
SANDRA A. MILLER

January 12, 1994

Office of Senator Harris Wofford
Attnt Darell Joddrey

FAX No. (202) 228-4991

This will confirm preliminary discussions on arranging a
site in Bucks County for Senator Wofford to visit to observe some
exiasting programs and discuss with providers, participants and
family the importance of health reform and long term care.

It is wy understanding that the Senator i{s planning to visit
on Thursday, January 20cth, somecime between 2:30 PM and 5:00 PM,

It i my recommendastion that he visit the
Chandler Hall Adulcr Day Realth Program
Buck Road and Barclay Straet

Newtown PA. 18940 {Thone 215-860-4000)

Directions: North on 1-95 to Newtown exit
(approx. 3 miles to facility ~ map to follow)

Chandler Hall i3 a Quaker run facility wvhich has nursing
care, personal care, adult day care and child day care for
employees. The facility has an indoor swimming pool which some
clients use for therapy. It is well run and growing. It is
affiliated with the Quaker run Newtown Friends Buarding Home and
ths Peunswood Retlrameut Communiry which is next to the George
School. Chandler Hall i1s also participating in a4 "Life Care at
Howe Program" for persons wishing to remain at home.
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Office of Senator Harris Wofford
Attn: Darell Joddrey
January 12, 1994

Attoched is our AAA brochure describing our programs. At
Chandler Hall, we would plan for the Senator to scc the lottery
funded senior transportation (Bucks County Transport, Ine.) to
vigit with AAA clients and some¢ family membars vho raecalvec AAA
subsidized Adult Day Care through PA. Department of Aging Options
and Family Caregiver Programs. The need for adult day care
continuus to rise and we have a waiting list. He would also see
aome of the RSVP volunteers who servc there - particularly in

their Hospice Program.

Please let me know if this proposed plan is scceptable and I
will personally coordinacte. (Phone 215~348-0510 work and
215-3648-64122 Home) T will await further information.Very truly

yours,

Peggy O0'Neill, Director

Bucks County Area Agancy on Aging
PON/hg

Enclosure



INFORMATION AND REFERRAL

The Bucks County Area Agency on Aging
has trained siaff available 10 answer questions
and offer referrals to other agencies in the
community that provide the specific services
needed by the individual. General information
is also available on aging issues through an
Aging Collection at the Bucks County Library.

CARE AND MANAGEMENT SERVICES

Care Managers assess the situation of older
people who need assistance at home. Tiey
develop plans 10 meet those needs and coor-
dinate to ensure that the setvices are deliv-
ered properly. Some services may be subsi-
dized by the agency; contributions toward this
cost are encouraged. Support and financial
assistance is available for eligible caregivers of
disabled relatives.

PRCTECTIVE SERVICES

This senice, mandated by taw in 1988,
establishes programs for fraining, information
and. public education conceming elder abuse,
and provides legal protection to victims and
those who report cases of abuse. Call 1-800-
243-3767.

LEGAL

The Area Agency has an attomey from
Legal Aid who provides counseling and legal
representation on benefits, rights and other
legal matters to older parsons with economic
or social needs.

PRE-ADMISSION ASSESSMENT AND PLACEMENT

individuals age 18 ar older who are request-
ing Medical Assistance funding for nursing
home care are also assessed 10 determine
that placement in a nursing facility is appropn--
ate. Assessment is also performed for indi-
viduals seeking the stale supplement for
placement in a Personal Care Facility or
Domiciliary Care. The Area Agency’s
Domiciliary Care program places aduks in
need of a sheltered, supervised living anmange-
ment into cenified private family homes.

OMBUDSMAN

The Ombudsman investigates and helps
resolve complaints about care made by or for
older persons in long-term care facilities such
as nursing homes, boarding homes and in
community care.

IN-HOME SERVICES

ADULT DAY CARE

Trained Aides can assist elderly clients in
need with their personal care and other neces-
safy tasks such as grocery shopping or laun-
dry. This service may be privately obtained or
may be subsidized by the Area Agency.

NUTRITIONAL SERVICES

Nutritious meals are served.in a group
setting at least once a day, five days a week,
depending on the facilty--usually senior
centers.

For those older persons who are unable to
prepare meals and have no other means of
obtaining a hot, nutritious meal, Home Deliv-
ered Meals can be provided.

v6/21/10

For those seniors who require «
supervision which their famisies ¢
provide, or for those seniors wha
ization opportunities but are 100 |
mentaly impaired to attend a set
Adult Day Care provides daytime
and activities which are geared ¢
of the participants. This service
tained privately or may be subsic
Area Agency.

TRANSPORTATION

CELT

166 8272 720725,

The Area Agency subsidizes i
for older persons in getting to an
centers, medical facilities, huma
agencies and stores for shoppin
ranspontation is available from £
Transpon. Call 794-5554.

EMPLOYMENT ASSISTANCE

ad04:108 NAS

The Area Agency has a Senio
Office which is located at Bucks
munity College. This service he
and place seniors who want or r
1o the work force while increasin
of the benefits of hiring the oldet
office number is 968-8482.

VOLUNTEER OPPORTUNITIE

The Retired Senior Volunteer !
(RSVP) recruits and trains persc
ages and skills to provide assist
teers. Over 1,000 volunteers cu s
valuable services in more than 1 <
community organizations. Cafl | &
more information.
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5-348-0510
O'Neill, Director

* A COMMITMENT 70 SERVING THE NEEDS OF OLDER ADULTS

WHO WE ARE

The Bucks County Area Agency on Aging,
one of 52 in Pennsylvania, is a public
agency designated by the Bucks County
Commissioners in 1973 and is responsible
for the planning and implementation of a
variety of services and programs to assist
older persons in Bucks County. An ap-
pointed Senior Cilizens Advisory Council
approves the annual plan. Aging services
are financed by Federal, State and County
funds.

WHAT WE DO

The broad goal of the agency is to develop
comprehensive services to assist older
people to remain independent and prevent
premature institutionalization.

Our priorities are:
- the frail elderty over 75 years okl
- minorities
- those persons with chronic disabilities
- persons living alone with a low income

The Area Agency on Aging ofters more
than twenty programs to help older aduils
and their families and is an advocate for all
older persons in Bucks County.

Business and community organizations are
invited to join the "Aging Connection”, a
unique program offering information and
employee assistance on aging issues.

PA. STATE LOTTERY BENEFITS

Pennsylvania's Lottery is unique because
its proceeds can only be used to fund pro-
grams for older persons. The major pro-
grams are: .

eh ical Assi . ;
the Elderly (PACE) - helps to pay for
prescribed medicines for Pennsylvania resi
dents 65 years of age or older whose incomes
are under: $13,000 for single persons, $16,200
for couples. PACE card holders pay only the
first $6 of each prescription. Lottery funds pay
the balanc=.

Bent and Property Tax Rebates —-reimburses,
up to $500 annually, persons whose income is
less than $15,000 per household, who are age
65 and over; widows and widowers over age
50, and permanently disabled pecple age 18
and over.

Transportation ~ free mass transit provided in
urban areas to persons age 65 and over, and
reduced-fare transportation senvices for per-
sons age 65 and over in both rural and urban
areas.

Funds for Area Agencies on Aging -- 1o use in
a variety of services and benefits 1or older
persons.

Applications for PACE, property tax and rent

ves21/18
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rebates--which must be filed each year—canbe “

oblained at Area Agencies on Aging, pharma-
cies, senior centers, legisiators’ offices, or the
Department of Aging in Hamisburg.
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Beonsalem Senior Citizens Center
3740 Hulmeville Road
Bensalem, Pa. 19020

638-7720
Bristol Township Activity Centor *
2501 Odord Valley Road-PO Box 1078
Levittown, Pa. 19058
788-9916
Central Bucks Senior Center
700 Shady Retreat Road
Doylestown, Pa. 18901
348-0565
Council Rock Senior Center *

25 Upper Holland Road
Richboro, Pa, 18954
3578199
Eastem Upper Bucks Seniors, Inc. *
RD #2, Box 88
Kintnersville, Pa. 18930
8478178
Falls Township Seniot Center
Tremon and Oxtord Vallay Rds.-PO Box 24
Fairless Hills, Pa. 19030
5476563
Lower Bucks Senior Conter
Wood and Mutberry Streets
Bristol, Pa. 19007
788-9238
Maddistown Senjor Citizens Center
Municipal 81dg. - 2140 Tranton Rd.
Levittown, Pa. 19056
945-2920
Morrisvile Sanior Setvicenter
Borough Annex-31 E. Cleveland Ave.
Movrisville, Pa. 19067
295-0567
Neshaminy Senior Center
1642 Brownsville Road
Trevose, Pa. 19053
355-6967

Pennvidge Senior Center
815 Chestnut SL
Perkasieo, Pa. 16944
257-9692
Upper Budks Senior Center
26 N. 4th SL
Quakertown, Pa. 18951
536-3066
Benjamin H. Wilson Senior Center
{ t Ave.
Warmninster, Pa. 18974
672-8380
* Artivity Candar Oniv
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These Programs Are Fuhded in Part by
The Pennsylvania Depariment of Aging
Dr. Linda Rhodes, Secretary

Bucks County Commissioners

Andrew L. Warren, Chaimman
Mark S. Schweiker
Sandra A. Miller
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" The Chandier Hall Boarc -caf

Directors, Administraticn, and

Staff believe that every person
has the right > independence,

free chaices regarding health
care and a living situation

which fosters productivity and

individuality. To that end, we
are com r"ntted 16 pronviding

2 full continuum of health
care for the clder-aduit which
is positive end creative. The
goal is to heip participants
achueve the fullest fife com:
patible with their abilities and
disebilities, Our philosophy
welccmes and encourages

giving team in terms of input
and involvement,

family members to participate
as an integral pert of our carer

HCIJ\L f-u”r-‘ 21th Serones

Establishad in 1873
Chandler Hall has bécame a
teading provider of gualitv
bealth care 1o older adults,
prov |dmq skilled nursing care.
hi;me health care. he SpICE
cere. adult day health care,
medical care. c:-unse{ing
services. wellness programs,
BQUZTNIC Programs, suppiit and
educatinn Drograms ang one
mary medical care Al service:
ard pxugrc'nc are based on lhe
Quaker commitrment 1o gualits
cere and respect for the unique
character of every parsan.
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VOLUNTEERING AT CHANDLER HALL

VOLUNTEERS-

WILL ENABLE YOU TO APPLY YOUR SPECIAL

CREATE A

TALENTS IN A WAY THAT MATTERS

VITAL FORCE

MOST. . . PROVIDING SERVICE TO OTHERS.

“Volunteers are integral members of our leam ...
and demanstrate the essence of the Chandier Hall
spirit—utilizing our best Latenls and énergy (o he'’p

those we sesue be the besi they can.”

Jarve Fax
Exmcutive Director
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eight years oid!

A wolurteer position can provide a deor to a different carees, a chance
o work with a team of people wha care, arnd the opporiunity o fulfill
gour commitrment to hetp others. Our volunteers come from diverse bachk-
greunds, display unique gifts and represent ages fifteen (15} to ninety-

Please consider the groutth opportunities
auailabte at Chandler Hall in the follow-
ing valunieer positions:

TRIP ASSISTANT:

Assist staff and residents on trips out
of facility. Duties include: watking with
clients, assisting on and off bus, socializing
with small groups or individuals to
enhance trip experience

PROGRAM ACTIVITY ASSISTANT:
Assist program leader by helping with

rnaterial preparation; work with individual

clients; work with small groups on activity.

HOSPICE VOLUNTEER:

Establish an ongoing relationship with
a matched hospice patient and family.
Providing support and relief to caregivers
during and after care. May provide trans-
portation, conversation, as well as facilitate
the expression of the person’s concems/
needs/interests in order to promote
his,her quality of life,

MEALTIME ASSISTANT:

Help those who are dependent at meal-
times, by reminding, feeding, or assisting
as necessary. Make meal-time pleasant and
home-like.

EXERCISE,/WALK LEADER:
Assist by leading clients in walks
throughout facifity or in other physical

exercise.

REMINISCENCE PROGRAM LEADER:
Using all kinds of sensory stimuli (taste,
touch, smell, sight, sound) prepare, gather,
and lead group in “remembering” activities.
Training provided . . . share and leam.

OFFICE ASSISTANT:

Provide suppat in an office environment
along with other volunteers by assisting
with bulk mailings, photocopying, data
entry, sorting, collating and/ or filing.

SHARE A TALENT:
From musical performance to exotic

vacation slides. Lead your group in song
An outlet for all talents.

FRIENDLY VISITOR:

Establish an ongoing relationship with a
matched resident Explore mutual interests
or help elder continue a lifetime hobby.

INTRA-FACILITY TRANSPORT:
Assist walking or transporting cfients
through facility: to meals, activities,

or therapy.

Posilions also avatfabte assisting with:
7! fundraising efforts

T public speaking

("1 child care activily

e Ciare Alutch (_7/01.7/'- J}efzd/ Tielevity to- Cur Trred . Needs.

CALL 215.860.4000
FOR FURTHER INFORMATION

CHAMLERHALL
Health Jerveces
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February 2, 1994

To: Todd Bernstein
Fr: Amanda Crumley
Office of Communications
Re:  Hillary Clinton's visit to Philadelphia

You were listed as the contact for the Chandler Hall Adult Day Health Program visit
on Friday. I need you to call me so I can get information for Mrs. Clinton's briefing
book. I need the following;:

1) Information on the patients and families that Mrs. Clinton will be seeing at
Chandler Hall on Friday. (i.e. why they are there, what type of care they are
receiving, for how long etc.)

2) Information on the Independent Living Program if Mrs. Clinton will be touring
here.

3) Names and titles of the staff that will be showing Mrs. Clinton around.

4) Concerns that the staff or patients and families might have in regards to health
care. '

5) Any other information that you feel might be pertinent for the First Lady to know
before she arrives there on Friday.

“Fhank you very much. Please call as soon as you can, I understand that you are
busy. My deadline is 1:00 on Thursday. My number is 202-456-7151, my fax is 202-
456-6527.
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For Imnmediata Release September 22, 1953
BTATEMENT BY TRE PRESIDENT

Ever since his remarkable 1991 campaign, Harris Wefford has
bean a catalyst for action and a leader in the fight for natioral
health care reform. He lasued a wake-up =all for chance based on
the =zimple notien that if those accuaed of a ¢rime have a right
to a lawyer, evary American should have the right to a decter.

Once elected, Harris moved quickly from werds to action.
During my own campaign last year, he brought me tc Pennsyivania
Hospital’s neonatal intensive care unit to show the extracrdinary
cogts that a lack or universal preventive znd prenatal care was
imposing on our families and our econcmy. He woxrked with me Iin
the crafting of my campaign plan for comprehensive health care
reform. And he stood with me last September when I lssuad a
propoesal which, he supported, that brought togethar the heat
elements of local, market competition with a nati¢nal standard of
benefits and national budger te ecantrel casts,

This past February, thae First Lady’s very first public atop
aftar I named her to chair our task force on health reform was to
attend Harris’s statewids conference. The event was so
successful Hillary made it a model for publie hearinge around the
country.

Since that time, Harrxis and his staff have baan kay players
in the work of our task force, pressing for the principles he and
I campalgned on; and for the approaches he and Senator Tom
Daschle propesed in the American Health Security Plan which they
introduced last year. He’s worked especially hard te help us
craft provisions expanding long term care, protecting rotires
health bencfits, ensuring consumera a choice of doctor option,
and empnasizing the training of more primary care doctors.

Now, I‘m locking to Harris to continue the unigue role he‘s
played as such a newcomer to the Senate: an outsider who’s
brought an impatience with gridlock and & sense of urgency to the
job of finding cemmen ground for bipartisan action. And in the
monthe ahead, that'’s exactly what we’re geing to do in crafting a
plan to bring security, savings, and simplcity to our nation’s
health care system.
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To: Karan Pinnay
From: Don Harrison, Phila. Daily News

1These arc tho pooplo from our ctaff who will be at the sesgion with the
rirst Lady on Friday aftornoon, Feb. 4, from 2.45-3.03!

7achary Ktalbarg, editor

Alice George, assiatant managing editor
Richard Aregood, editorial page editor

Donald Harrlicon, deputy oditorial page editor
Carol lowarnicky, ohiof cditorial writer

Signe wilkinson, editorial cartoonist

Linda Wright Moore, editorlal wrltec/volumnist
Susan Winters, photographer

.

2 . . .
6ne other member of the editorial board, columnist Elmer fmith, is out of
town and probably won’t be back in time, but if so, werd Like to add him.
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David R. Boldt 400 Worth Broaa Strec
Edrorial Editor P.O. Box 8263
(215) Prilageiph.a. PA 12101

Stacey Burling

Gil Gaul '

Steve Goldstein
Bob Hall

Max Ring [T_ '

Steve Rossi

TAINGWRECEDITORIAL BOARD

Deputy Editor of the Editorial Page........Jane Eisner¥*
ASSociate BAitOr.....oseeececstseccssesssssss.Acel Moore
Associate Editor of the Editorial Page.......Mike Leary
Assistant Editor of the Editorial Page......John Lubell

Editor of the Editorial Page........-.......David Boldt

Editorial WEALEOrS. . vveesceecsesssnssssssssessHenry Bryan

Russell Cooke
R. i I’l I i
. Alexis Moore
Doug - Pike
Trudy Rubin

.‘.Colluﬁﬁ.ist"'.OOOOOCOCOC..I...Il....ll.."...Claude Lewis
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Editorial Cartoonist.....ceecocesseesssscess...TOny Auth
Editorial Commentary Page Editor....eseeeee..Phil Joyce
secretary....‘....‘.....II".'.QI'.'....'"IIPat Miller.

Edittrial  Assistant Docethy Lichedttr
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The Philadelphia Ynquirer

Tuesday, February 1, 1994

IR Genta crplside the eighl county Thilad

Regional health-care system

changing, even before reform

A rapld shift is oceurring. The planned Graduate-
Independeme Blue Cross merger is part of it.

Y By Githert M. Gaal

[ INQUIRER STAFF WHITER
. Thé proposed merger of Independ:
ence Blue Cross and (he Graduate
Healdm System is yet another sign that
inarkét forces may overtake health
réforners in the rush to overhaul
Amelﬁcas beleaguered health-care
syslem

Congress tackle the political complex-
ities of health reform, hospitals, insur-
crs and doclors are moving quickly 1o
rewrile the old rules of health care.
in the last six months, the reglonai
healthcare system has seen:
¢ The University of Pennsylvania
Medical Center, renowned for its
high-tech medical exccllence, begin

the suburbs as part of an effort to
build a comprehensive regional net-
work and focus more on primary care.
e The Pittsburgh-bosed Allegheny
Health, Education and Research Foun-
dation, which already owned Medical
College of Pennsylvania and four lo-
cal hospitals, take over Hahnemann
University, its inedical school and hos-
ital.
}: Crozer-Keystone Health System shift
the focus of two of its four hospltals
from ecute care to outpatient services,
nursing and rehabilitation care and

- Even before President Clinton and

]
. ¢

-

liealth analysts say these examples
illustrate the rapld changes and fun-
dainental shifts now occurring in the
regional health-care market.

Analysts say the focus will be on
keeping patients healthy and owt of
expenstve huspilals. For insurers, this
means having to do more than jnst
pay the medical bills of subscribers.

They will have to take n mare active
role in the health of their members
and more closely link up with doctors
and hospitals to coordinate medical
care and control costs.

The proposed Blue Cross-Graduate

MERGER tram C1
| hospitals and being able to work

merger iS a slep in this direction,
health-care exechitives say, but not the
fina! step. Under terms of the pro-
posal, which became public Sunday,
Graduate Health System would merge
with Independence Blue Cross in a
(wo-step transaction.

In the first step, all of Graduale's
for-profit subsidiaries, inciuding its
HMO, would be combined with Blue
Cross' for-profit businesses. Then in
the second stage, Graduate's seven
uonprofit hospitals would become
part of the insurer's network.

News of the merger sent shock

purchasing large doctors' practices in

wellness progroms.

’D
waves through the regional health-
care market yesterday as hospital ex-
ecutives and health analysts scram- -
bled to understand its implications for -
the future. “It's one of the most as-
tounding deals 1 have ever heard of,"”, -
spid Gerald Katz, a Jocal health<are
consultant. “For this marketplace
which has been pretly passive, this is,
a real blockbuster.”

Blue Cross executives yesterday,
sald the merger would better position)s
the insurer to hold down hospital-
costs by, in essence, owning its own§

-1. B

Clt

See MERGER on C8
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system would work with local doctors
— esneciallv doctors whn enrvn ac tha



hospitals and being able to work
more closely with physiclans and cx-
ecutives.

“It does give us an opporiunity to
get cioser 1o the delivery of care as
the owners of hospitals ... 10 work
maore closely with those hospitals,”
said Richard Gilfillan, medical direc-
tor of Independence Blue Cross.

The Blue Cross officials empha-
sized that they were stil! working out
many of the details of the propused
merger and did not have all of the
answers Tor how the final system
would look or operute.

A key question Is how the new

— especially doctors who scrve as the
staff of Graduate's seven hospiials.
They could become part of the new
Blue Cross-Graduate network, ofge-
nize themselves as a large, separate
group that contracts with Blue Cross,
or conlinue to contract individually
with the insurer as they do now.

“How we will link up with the
doctors is really still undefined. We
haven't gotten that far,” sald John
Daddis, senior vice president for
managed care ai Blue Cross. “All |
can tell you at this juncture is that
we wil] continue to be {lexibic in cur
relationships.”

Extended Page

3.

1



Philadelphia Business Journal
Copyright Philadelphia Business Journal Inc. 1993;

Business Dateline; Copyright 1993 UMI/Data Courier

September 3, 1993

SECTION: Vol 12; No 27; Sec 1; pg 1
LENGTH: 652 words

HEADLINE: Hospital sues HealthPass over payments

) . . ; S
BYLINE: John George Note : This CQZDC

k(1 pendond-
DATELINE: Philadelphia; PA; US

BODY: Children’s Hospital of Philadelphia operators say they are owed more than
$ 1.5 million for services provided to children of families on medical assistance. As a
result, they have filed suit against the administrators of the city’s HealthPass program.

The suit, filed last month in Common Pleas Court, alleges Healthcare Management
Alternatives Inc.’s "actions respecting payments to Children’s Hospital are arbitrary and
unreasonable and appear to be designed to increase HMA's profits without regard to the
well-being of the pediatric HealthPass enrollees.”

Edmond Notebaert, president of CHOP, was unavailable to comment. A hospital
spokeswoman said it will continue to provide inpatient services to HealthPass patients.

A.J. Henley, chief executive officer of HUA, called the suit "baseless and wholly
without merit" in strongly worded comments.

"CHOP’s lawsuit is an effort by the hospital to gain payment for services that were not
medically necessary,” he said. "These services include keeping patients in an expensive
hospital setting for feeding only, not for medical care. The feeding is charged by CHOP
at $ 1,385 per day."

Based in West Philadelphia, HMA has operated the HealthPass program since January
1989. About 80,000 residents in South and West Philadelphia are enrolled in the
program, which provides managed-care style health coverage to families who would
otherwise be covered by Medicaid.



The state Department of Public Welfare is trying to expand the program to include the
rest of the city as well as Bucks, Chester, Delaware, Montgomery and Berks counties.

LOWER RATES

According to its suit, Children’s Hospital entered into a contract with HMA under
which the hospital agreed to per diem rates that are generally lower than its customary
charges.

The hospital, however, claims HMA has disallowed some claims and in other instances
has "applied utilization review process in a manner which grossly deviates from industry
norms and practices." The suit notes the HMA’s disallowance rate is more than 20 times
higher the rate of disallowances from other insurers and third-party payers.

In addition, the hospital argues HMA denied claims, citing the services were not
medically necessary, without discussing the ruling with the attending physician "contrary
to the policy and practice of other (insurers)."

"HMA has engaged in a pattern of one-day and two-day disallowances designed to
harass Children’s Hospital and make it procedurally and economically impossible for
Children’s Hospital to argue the merits of more than a handful of individual denials.”

Henley, however, described utilization review as "the heart of managed care" in that it
is a process designed to control unnecessary costs, medical procedures and expenses. He
said HMA'’s contract with the Welfare Department requires that utilization review be
employed.

"Clearly by its position as announced in the lawsuit, CHOP desires to avoid all
utilization review," Henley said. "CHOP has claimed only their doctors know what is best
for their patients. In essence CHOP wants to have their bills paid automatically without
any oversight and without any questioning the propriety of care given." The suit also
notes that auditors from the U.S. Department of Health and Human Services
"determined and criticized the fact that HMA's pretax earnings were $ 43 million for one
33-month period (the auditors reviewed) during which HMA administered the
HealthPass program.”

State Welfare Department officials, however, have repeatedly stated they are pleased
with the job HMA is doing, noting the program has saved the state more than $ 60
million during the past four years.

Henley noted that for the fiscal year ending June 30, 1992, CHOP’s revenues exceed
expenses by $ 47 million.

HMA is owned by a partnership consisting of Atlantic Systems Inc. of Virginia and
Walter P. Lomax, a Philadelphia physician.



Copyright 1993 PR Newswire Association, Inc.
PR Newswire

July 21, 1993, Wednesday

SECTION: Domestic News

DISTRIBUTION: TO NATIONAL AND MEDICAL/HEALTH EDITORS
LENGTH: 105 words
HEADLINE: JOHN PAUL CISNEROS SPENDS A COMFORTABLE FIRST NIGHT
AFTER OPEN-HEART SURGERY AT THE CHILDREN'S HOSPITAL OF
PHILADELPHIA

DATELINE: PHILADELPHIA, July 21

BODY:

John Paul Cisneros, the 6-year-old son of Secretary of
Housing and UrbanDevelopment Henry Cisneros, spent a comfortable
first night after his open-heart surgery at The Children's
Hospital of Philadelphia to correct his complex congenital heart

defect.

According to physicians caring for the patient, "John Paul
Cisneros is alert and progressing well."

On Tuesday morning, a 2-1/2-hour operation was performed at
The Children's Hospital of Philadelphia to restructure the young
boy's heart malformed by heterotaxy syndrome.

// CONTACT: Sarah Jarvis of The Children's Hospital of
Philadelphia, 215-590-4100

LANGUAGE: ENGLISH

LOAD-DATE-MDC: July 22, 1993



DATELINE: Screening process saves money and wear and tel994

CLIENT:
LIBRARY: NEWS
FILE: CURNWS

YOUR SEARCH REQUEST IS:

HEADLINE (CHILDREN! W/2 HOSPITAL! W/10 PHILADELPHIA) AND DATE
AFT 1/1/93

NUMBER OF STORIES FOUND WITH YOUR REQUEST THROUGH:

LEVEL 1... 20
Copyright 1993 PR Newswire Association, Inc.
PR Newswire

November 10, 1993, Wednesday
SECTION: Domestic News
DISTRIBUTION: TO NATIONAL AND MEDICAL EDITORS
LENGTH: 873 words

HEADLINE: DOCTORS AT THE CHILDREN'S HOSPITAL OF PHILADELPHIA
DEVELOP NOVEL PROTOCOL FOR INFANTS WITH HIGH FEVERS, ELIMINATING
THE NEED FOR HOSPITALIZATION AND UNNECESSARY USE OF ANTIBIOTICS

DATELINE: Screening process saves money and wear and tear on
family

BODY:

PHILADELPHIA, Nov. 10 -- A high fever in an infant may be a
sign of a serious infection and, for most academic centers,
signals the need for a three-day admission with a course of
intravenous antibiotics. According to a study published in the
Nov. 11 issue of The New England Journal of Medicine, this
standard of care is not only costly and disruptive to the family,
it may not be medically necessary.

"Unless a baby is identified as being at risk for bacterial
infection, it is not necessary to automatically hospitalize and
empirically treat that child with a course of antibiotics," said
M. Douglas Baker, M.D., associate director of emergency medicine
at The Children's Hospital of Philadelphia, and lead author of
the study. "The protocol we have established should help doctors
identify babies who would do well at home without the use of any
antibiotics.”

The alternative management protocol was developed during a
five-year study of nearly 750 babies, 2 months and younger,



brought to the Emergency Department of The Children's Hospital of
Philadelphia with fevers of at least 100 degrees Fahrenheit.

High temperatures in infants under 2 months could indicate a
potentially life-threatening infection, including meningitis.

The fever could also stem from a simple virus that will run its
course naturally. It is this uncertainty of the fever's source
that prompts many physicians to routina?dmit febrile infants and
treat them with intravenous antibiotics until the cause for the
fever is identified.

"Starting a baby on an early course of antibiotics can
ultimately contribute to that child's resistance to common
antibiotics later in life," said Baker. "Furthermore, having an
infant as an inpatient for three days can wreak havoc on the
baby's parents. Our findings should help spare the entire family
and many infants from this unnecessary treatment and hardship."”
Overall, Baker's protocol accurately diagnosed those babies not
at risk for bacterial infection in 99.7 percent of all cases.
Only two children originally designated for home management were
ultimately admitted to the hospital and that was due to requests
made by the babies' primary care physicians.

All the babies enrolled in the Children's Hospital study
received a thorough physical exam by an attending physician and
had their medical history recorded. A stringent laboratory
work-up was also performed, including blood and urine analyses, a
chest X-ray and a spinal tap. This information provided the
doctors with numerical levels of the amount of immature white
blood cells in the babies' blood, urine and spinal fluid as well
as the amount of fluid in the chest cavity. If these levels were
elevated, Baker and his co-investigators determined the babies
were at risk for a bacterial infection. Those with elevated
white cell counts or fluid levels were immediately admitted to
the hospital and started on a course of antibiotics. In all, 460
babies were treated as inpatients for suspected bacterial
infection.

Using the same screening process, hospital physicians judged
more than 280 babies who were not at risk for serious bacterial
illness. Half of that "well" group was randomly assigned to a
control group and admitted to the hospital for three days for
observation only; no antibiotics were prescribed. Those not
assigned to the control group were sent home, without
antibiotics, but their parents were required to bring them back
one and two days later for follow-up. "The main difference for
those two groups had nothing to do with the health of the
babies," said Baker. "It had everything to do with stress on the
family whose infant is hospitalized and that stay's ensuing
charges. This protocol should save families from those worries."

Although cost was not a factor in developing the protocol,
substantial savings were realized as a result of the screening
process. Overall, the outpatient management of a child with a
fever resulted in a savings of approximately $3,100 in inpatient



Copyright 1993 PR Newswire Association, Inc.
PR Newswire

September 10, 1993, Friday
SECTION: Domestic News
DISTRIBUTION: TO NATIONAL AND MEDICAL EDITORS
LENGTH: 231 words

HEADLINE: SEPARATED TWIN ANGELA LAKEBERG UPGRADED TO SERIOUS
CONDITION AT THE CHILDREN'S HOSPITAL OF PHILADELPHIA

DATELINE: PHILADELPHIA, Sept. 10
BODY:

Almost three weeks after delicate surgery to separate Angela
Lakeberg fromher conjoined twin sister, the baby girl continues
to grow slightly stronger with each day, The Children's Hospital
of Philadelphia announced today.

Given her steady progress and stable vital signs, Angela's
doctors have upgraded her condition tc serious from critical.

One of the surgeons caring for the Lakeberg twin said,
"Although an upgrade in a patient's condition presents an
optimistic picture, it is important to remember that this
10-week-o0ld baby remains acutely ill and faces a long road to
full recovery." The biggest step toward recovery is for Angela to
be able to breathe on her own, the hospital said. Shortly after
her birth June 29, Angela was placed on a ventilator and she
still requires mechanical support to help deliver oxygen to her
lungs.

The baby, with dark blonde hair and blue eyes, sleeps
comfortably while covered by a soft blanket with pastel-colored
bunnies on it. Her sutures from surgery are healing nicely and
her feedings are now through a gastric tube. This narrow plastic
tube passes down her esophagus and into her stomach and provides
Angela with liquid nourishment. The gastric tube replaces
Angela's intravenous feeding lines.

// CONTACT: Sarah Jarvis or Jackie Kozloski of The Children's
Hospital of Philadelphia, 215-590-4100

LANGUAGE: ENGLISH

LOAD-DATE~-MDC: September 11, 1993



Copyright 1993 PR Newswire Association, Inc.
PR Newswire

July 21, 1993, Wednesday

SECTION: Domestic News

DISTRIBUTION: TO NATIONAL AND MEDICAL/HEALTH EDITORS

LENGTH: 105 words
HEADLINE: JOHN PAUL CISNEROS SPENDS A COMFORTABLE FIRST NIGHT
AFTER OPEN-HEART SURGERY AT THE CHILDREN'S HOSPITAL OF
PHILADELPHIA

DATELINE: PHILADELPHIA, July 21

BODY:

John Paul Cisneros, the 6-year-old son of Secretary of
Housing and UrbanDevelopment Henry Cisneros, spent a comfortable
first night after his open-heart surgery at The Children's
Hospital of Philadelphia to correct his complex congenital heart

defect.

According to physicians caring for the patient, "John Paul
Cisneros 1s alert and progressing well."

On Tuesday morning, a 2-1/2-hour operation was performed at
The Children's Hospital of Philadelphia to restructure the young
boy's heart malformed by heterotaxy syndrome.

// CONTACT: Sarah Jarvis of The Children's Hospital of
Philadelphia, 215-590-4100

LANGUAGE: ENGLISH

LOAD-DATE-MDC: July 22, 1993



Copyright 1993 PR Newswire Association, Inc.
PR Newswire

July 20, 1993, Tuesday
SECTION: Domestic News
DISTRIBUTION: TO NATIONAL AND MEDICAL/HEALTH EDITORS
LENGTH: 413 words

HEADLINE: OPEN-HEART SURGERY SUCCESSFULLY PERFORMED ON JOHN PAUL
CISNEROS AT THE CHILDREN'S HOSPITAL OF PHILADELPHIA

DATELINE: 2-1/2-Hour Surgery Corrects Complex Congenital Heart
Malformation

BODY:

PHILADELPHIA, July 20 -- Today, The Children's Hospital of
Philadelphia heart surgery team corrected the complex congenital
heart defect of John Paul Cisneros, the 6-year-old son of
Secretary of Housing and Urban Development Henry Cisneros.

"John Paul Cisneros' heart function and circulation are
effective and stable," said Dr. William I. Norwood. '"He 1is
responding nicely to the surgery. Of course, none of us knows the
future but this is a time of cautious optimism."

After the surgery, HUD Secretary Cisneros said, "This is like
a new beginning, because the night John Paul was born, Mary Alice
and I were told he could not live with this condition. We are
grateful to the excellent team at The Children's Hospital of
Philadelphia and to all of the doctors and nurses who have worked
with John Paul over the past six years, which can only be
characterized as ones of waiting and uncertainty about the
future. We are appreciative of the team's skill and the
technology that has made this possible and the thousands of
people who have offered their hopes and prayers for John Paul."

During the 2-1/2-hour operation, the eight-member team of
physicians and nurses restructured the young boy's heart
malformed by heterotaxy syndrome.

Norwood described the normal heart as composed of four
chambers: two chambers to receive blood from the body and pump it
to the lungs, while the other two receive blood from the lungs
and pump it to the body. The surgery today created a
four-chambered heart that effectively performs the functions of a
normal heart. This was accomplished by 1) completing
partitioning of the two powerful pumping chambers; 2) creating an
inlet valve for each pumping chamber out of John Paul's abnormal
single inlet valve; 3) creating two receiving chambers out of the
abnormal single receiving chamber such that the blood return from



the body is directed to the lung pumping chamber and the blood
return from the lungs fills the body pumping chamber; and 4)
building a channel from the new lung pumping chamber to replace
the improperly connected lung artery.

The Children's Hospital of Philadelphia was established in
1855 asthe first hospital in the nation dedicated exclusively to
the treatment of sick children. Today, Children's Hospital 1is an
international referral medical center.

//

CONTACT: Sarah Jarvis of The Children's Hospital
ofPhiladelphia, 215-590-4100
LANGUAGE: ENGLISH

LOAD-DATE-MDC: July 21, 1993



Bloody fools
on health care

To be completely honest, | wasn't
focused. Whenever Sen. Bob Dole ap-

pears on my TV screen, with his |

Chernobyl P.R. Man smile and all
that eyebrow action, my first
thought is, "Damn, this guy's scary.”
Then, no matter what Dole is say-
ing, my eyes begin to glaze over.
That's exactly where | was the

night Dole gave the Republican re- :

sponse to President Clinton's State of

the Union Address. Fading, glazed. '
And then. on the edge of sleep, 1°
heard Dole say something about a

chartdrawn up by his colleague, Sen.
Arlen Specter of Philadelphia.

The idea of Bob and Arlen putting
their heads together. while frighten-
ing, was at least intriguing. So [ sat
up and tried to focus on the chart as
Dole walked over to it.

All I could make out at first was a
maze of lines and boxes, and I found

myself wondering if Arlen had acci- !

dentally turned 1n a schematic dia-

gram of the circuitry on his toaster. °

But as I looked closer, and saw ;
dozens of littlc boxes all connected .
10 a bigger box, another thought oc-
curred. Arlen was showing us how !
the various chapters of the National |

Rifle Association pour money into
his political campaigns.

But why? It didn't make sense. And
then | began to catch on.

Arlen had whipped up an Eagle :

Scout decoder chart, ostensibly to
suggest  that President Clinton’s
health-care plan is a big hairy mess.
although I'm not sure how clean a

plan for 250 million people can look. !

The GOP and little me

After droning on awhile. Dole sud-

denly bent at the waist — [ thought |

he was falling asleep. too — and

waved at the bottom rows of boxes. -
“You and [ are down here some- -

where,” he said.

It was like an ¢pisode of Mr. Rog- .

ers, boys and girls. But I looked real

close, and sure enough. I saw myself '

in the second row from the bottom,
buying a bottle of Pepto-Bismol at an
AM-PM Minimart Arlen Specter was
a couple of boxes over, trying to sell
an NRA membership to a gunman
© who was holding up a drugstore.

The more [ thought about it, the
more | realized how much brainpow- .
er went into the chart. And so,
through the Freedom of Information
Act, 1 got a transcript of the meeting
that led to its development.

Dole: I've got it. We'll use a prop.

Jesse Helms: Let's draw up a chart.
like that rabiuty fcllow, Ross Perot.

Orrin Hatch: It's uncomfortable for
me to bring up. but [ think we should
draw a lot of breasts and penises.

Dote: I think Jesse's choking.

Alan Simpson: | know it's odd, but [ -

feel an attraction to Anita Hill.
Strom Thurmond: My hair doesn’t
look tike Orangc Crush. does it?
Jesse Helms: As far as I'm con-
cerned, there is no health-care crisis.
Orrin Hatch: Let's go with that.
Dole: Fine. Does anybody actually
know anything about health care?
Arlen: I was just in the hospital.
Dole: Show of hands, boys? Good.
It's unanimous.
A funny people. the Republicans.

Clinton's plan may need some .

work — and some trimming — but
that's the point. It's a plan.

A party without a care

The Republicans, 12 years in
power, never saw the nced for one.

As a result, medical fees are astro-
nomical, 30 million people have no -

health insurance, and millions more.
struggle to pay for policies that give
them few choices and many risks.
But in their defense, there’s a good
reason Dole and Specter are com-

pletely out of touch. Thanks to your

tax dollars, they have a health plan
that’s so good, it's hard to imagine
there could be a health-care crisis.

When Specter was ill last year, and
didn't agree with the medical diag-
nosis, he was able to virtually order
up the costly diagnostic procedure
that detected a brain tumor and may
have saved his life.

And now, after a career in which
he's been almost invisible on health
care. one of Specter's aides draws up
what could just as easily be the man-
agement flow chart at a Taco Bell,
and Arlen's a national hero.

[ called his office and was told that
10,000 people have requested copies
of the chart. Laminated, it makes a
nice placemat. Or maybe people plan

to enlarge it and look for themselves

in the bottom rows.

Specter’s office was nice enough to

fax me my own copy. | put a magnify-
ing glass to it — all those lines ema-
nating from-a single location, all
those sharp turns and angles — and
that was when it hit me.

The motorcade. The crowd. Lee
Harvey Oswald. JFK. -

It's Arlen’s magic bulle. chart.

|
i
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No health-care crisis? Nonsense!

By HARRIS WOFFORD

ome “just-say-no” Repub-
Slicans finally have

found a novel idea to
contribute to the nation's de-
. bate over health-care reform.
Their comforting message to
Americans is: “There is no
health<are crisis, only a lit-
tle health-care problem.”

[ suppose we should al! feel
better now.

No crisis> Americans al-
ready rendered their verdict
on whether to reform our
health-care system. Now that
we've finally moved to the
question of how to do it, the
historic opponents of reform
are trying to turn back the

Aided by millions of
s in deceptive advertis-

_arom the Health Insur-
ance Association of America
and other like-minded
groups, they are saying that
since there's no real crisis,
we need no solution.

Nonsense. No crisis when
companies avoid hiring new
workers on account of sky-
rocketing health-care costs?
. No crisis when some 40 mil-
lion Americans already are unin-
sured; when two million more lose
their coverage at some point cach
month; and 100,000 never regain i1?

No crisis when 85 percent of the
' Increase in federal entitlement costs
is In Medicare and Medicaid?

No crisis when, as | saw during my
four years as Pennsylvania's secre-
tary of labor and industry, more and
more labor disputes are caused not
by the issue of wages, but by a
decision over who would pay for
health<are benefits? When talented
workers stay in unrewarding jobs
because a pre-existing condition will
keep them from getting coverage 1f
they make a move elsewhere?

No crisis when, as I heard at a
hearing 1 conducted at Chester on
Monday, single mothers on welfare
say they are afraid 1o take job train-

“§~ ' * work opportuniuies because
1 their children could lose
t. .alth bencfits Medicaid pro-

vides if they stay unemployed?

No crisis when a cancer patient
told me she's worked all her adult
life, but was without health insur-
ance and didn't go for treatment
because she couldn't afford it. Now
she’s afraid she’ll have 1o quit her
job and go on welfare to cover

health costs.

No crisis when some lose their
health coverage by losing a job,
while others lose their insurance
getting a job, and many more lose
their coverage by retiring from
one. When millions of retirees —
including many in Pennsylvania —
are seeing their promised benefits
become broken promises?

No crisis? Not according to the
Pennsylvanians I've met during
the past three ycars.

There is a crisis for the Philadel-
phia small businessman who began
by providing health coverage for
his employees, but after years of 25
percent premium increases and
benefit cutbacks finally had 1o
drop a health plan altogether in
order to stay in business. "Our busi-
ness is constantly hurt by the loss
of qualily employees,” he told me.
Many of them leave for lower-pay-
ing jobs or even go on welfare in
order 1o qualify for Medicaid.
“They are forced to secure health
care even at the expense of giving
up their dignity.” he said.

There is a crisis for the West
Chester mother of four whose hus-
band’s company had its insurance
canceled because of skyrocketing

For The inquirer 7 JOHN OVERMYER

costs. One child had grown up se-
verely retarded and blind due to
viral encephalitis. Another was di-
agnosed with a rare form of cancer
at age three. No onc would guaran-
tee continued coverage of these
pre-existing conditions. Her frantic
search for coverage f{inally re-
sulted in a bare-bones policy cost-
ing $6,000 per year plus high de-
ductibles. At times, it's all we can
do to hold on {inancially,” she told
me.

There is a crisis for the older
citizen in Ambler who worked al-
most 40 years for a major computer

znufacturer and was enticed to
take early retirement by the promise
of low<ost medical benefits, only to
see those benefits cut. A cancer sur-
vivor with diabetes and heart dis-
ease, he said that with these pre-
existing  conditions, “obtaining
health insurance for myself and my
wife would be cost-prohibitive, if not
fmpossible altogether.” ]

The late Sen. John Heinz knew
there was a crisis. In 1990, he wrote,
“"America's health-delivery system
is fundamentally flawed. It is abso-
lutely perverse that, in a nation of
such great affluence as ours, we
operate under a system that is

based on ability to pay rather
than on medical necd. ... Ac-
cess to adequate health care
is every-citizen's hirthright.”

His Republican collcagues
who cannot now see that per-
versity or accept the idea that
affordable health care ought
to be a basic right of citizen-
ship may believe that they are -
contributing an important
view 10 a great nationat de-
bate, a ‘debate that was first
joined in Pennsyivama dur-
ing my 1991 campaizn

If recent history — and
common sensc are any guide
— these politicians will in-
stead find themselves on the
sidelines. Elected fficials
who say the current health-
care system is basically [ine
and needs only some slight
tinkering should scep in
mind what happened 1o Dick
Thornburgh, my 1v1 oppo-
nent, and George Bush

For even if most \muricans
arc rightly skeptical of the
government’s abihity ta solve
every problem. they are even

more cynical ahewr polig.
cians who just dens cem to
live in the real w.r' (This
was why my propesiai — now
achieved — to end free tienth care

for members of Congruss ad such
powerful symbolic appua: -

Americans are equally frusirated
with insurance compan:cs whose
bureaucracy and paperwerk seem
to exist primarily for the jurpose
of denying them coveraxe

Those chanting the "=o crisis”
mantra don't seem o reale that
health care is a defining tssuiv of our
time — and not because v an clec-

tion or any politician’s rheteric. It's
because of the everyday cyjperience
of millions of Americuns ' are
seeing their premiums =.rocket
and their benefits shrink
Whipping up fears abont any po-
tential change is casy But I don't
believe that most Americans will
buy the argument that the status
quo isn't so bad after all and that
do-nothing solutions arc hetter
than real action. Fifty veors after
Harry S. Truman first called for
universal, private health insur-
ance, we finally have a President
and a Congress, Democrats and Re-
publicans, ready to go torward.
Now is no time to turn back.

Harris WoHord is a Pennsynaia
senator.




~_SEN WOFFORD o @oos

02/02/94 10:59 202 228 4891

Zﬂhe WPhiladetphia ,lluqmret

Wednesday February 2 194

< BOO |

MoTheR CHART BY%!
ARLEN SPecTep-

: WITA ANY
0O luek gwg,?
W 711 {==2080 It SCARE
~ '-,. ('_'é?as WI-“M To
LY
' ; wh
H, mE PUBLIC

The Philadelphia Inquirer ; TONY AUTH




U2-03-1994  @5:29pM

The Philadelphia Inquirer -
400 North Broad Streel
{218) B&%&’h“ :nouazpm:m 19101

Stacey Burling Mrukr

Gil Gaul ‘D, Corres ?apo'c)‘*
SSaemBo T
~Botreiiwids

Max King éag;.h,f & Exec V. P r |

: ) ., .'. v,
Copw ity vy damglyiiten

Qwrzem:nmonmz. BOARD
Editor of the Editorial Page..........-.s...David Boldt
Deputy Editor of the Editorial Page........Jane Eisner*
Associate EQitor.....cvcieeivencecrsesesresaeACEl MOOTE
Assoclate Editor of the Editorial Page.......Mike Leary
" Agsistant Editor of the Editorial Page......John Lubell

Editorial Writers......sevseessseescseseesq.Henry Bryan
' Russell Cooke

. Alexis Moore

Doug Pike

e ' ' Trudy Rubin
columnist.'.'ll..'.'lIO..‘I..I.."..ll'.-'.claude mwis
Editorial Cartoonist.......eececsceeceeccea.,Tony Auth
Editorial Commentary Page Editor.............Phil Joyce

sec{etarY¢u-bc cooo--ooaonuo-oononn04-0¢c00-0Pat Miller
r(a.‘ A_qs)mn Da\C*"'\Y c-‘ch'-ﬁi ) _




02-B3-1994  B8S:29PM P.@3

b

PHIL ADEL Py A DALY

NEW

400 North Broag Streat
PO. Box 7788
Phiadelphia, PA 19101

Menbers of the Editorial Board of the Philadelphia Daily News
Zachary Stalberg, Editor

Richard Aregood, Editor, Editorial Page

Don Harrison, Deputy Editor, Editorial Page

Signe Wilkinson, Editorial Cartoonist
Carol Towarnicky, Chief Editorial Writer

Linda Wright Moore, Editorial Writer

Alice George, Deputy Managing Editor

susan wWinters, photographer



S By Mary Mclnerney
T - Gouner Times Staft Writer

N Newtown Township day care pro&ram for the
- elderly on Friday as part of a sw g

; reformplan...
- The first lady originally planned the visit Ja
under a disaster emergency that week due to

- _eneblig shortages and bitter winter weather.
L - Clinton will visit the adult day care
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HillaryCIintf)il

_Hillary Rodham Clinton is schedufed to visita o

, through the -
i area.to pitch the administration’s healthcare -

20, but it was canceled because Pennsylvania was

program at Chandler Hall Health Services in the
afterncon, after she attends a health care forum

pam-oy
Q0UI:Q) 3aY Ju

1 will vi

| Newtown Twp. on Friday - |

N Atfenliéﬁ rsaf:le;'s: S o
- - @What would you like ta tefl Hiltary Clinton -
- .when sha visits Bucks Friday? Call 832-2604

and leave your opinion orquestion. . " -

, - at the Pbila‘de!i]s:hja Civic Center in the morning -
and makes 2 visit to Children’s Hospital. .
. ~* .. Chandler Hall was picked for the first Jady’s
n.  Visit because its program showcases adult day -
) care and other services for families with relatives
who are clder or disabled, according to Peggy
O'Neill, of the Area Agency on Aging.
Mrs. Clinton’s been asked to meet with the
families of the elderly and disabled clients who
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HEADLINE: CITY SLOW IN TESTING, TREATMENT OF CHILDREN WITH LEAD
POISONING

BYLINE: BY STACEY BURLING

JOURNAL-CODE: PHI

ABSTRACT:
Philadelphia has fallen seriously behind in its effort to test
and treat children with lead poisoning, a condition that can

permanently reduce inte