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U.S. Department of Transportation
Talking Points on CAPPS Survey
January 18, 2000

BACKGROUND

In 1997, the Federal Aviation Administration adopted an airport security program, the Computer
Assisted Passenger Prescreening System (CAPPS). The details of the system are secret, but it is
-used to identify passengers about whom enough is known so that additional security measures,
such as searches, are not deemed necessary.

A concern originally voiced by civil rights groups was that the system would be racially or
religiously discriminatory. However, prior to its initiation, the Department of Justice reviewed the
criteria of the program and concluded that it was not discriminatory. :

As part of the DOT’s continuing effort to ensure that no inappropriate discrimination occurs,
particularly on racial or religious grounds, the department is developing a survey to question
sirline passengers and determine if they believe that they have been the victim of discrimination
while going through airport security. The DOT has been consulting with civil rights groups on the
development of the survey.

The Arab American Institute has objected to the plans for the survey, believing, according to
today’s New York Times, that “asking questions would contribute to the perception that Arabs
. were unfairly viewed as suspects.”

A Department of Transportation spokesman stated that the DOT would take the concerns into
consideration as plans for evaluating any potential for discrimination are developed. “Our interest
is security. We won't tolerate discrimination,” he stated. The spokesperson did not state whether
the survey would proceed as planned.

QUESTIONS AND ANSWERS
. Is the DOT halting plans to question passengers about discrimination by the CAPPS

airport security systems?

. The survey is being designed to evaluate and help ensure that no discrimination occurs.
We will not tolerate discrimination, particularly on ethnic, racial or religious grounds. Our
commitment is to ensuring a safe and secure aviation system.

The DOT has reached out broadly within the civil rights community to ensure that the
survey is appropriately developed. No final decision has been made about the survey. The
concerns raised by the Arab American Institute are being fully considered.
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