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U. S. CUSTOMS SERVICE

FACSIMILE TRANSMITTAL
From the Office of:

JAYSON P. AHERN

Port Director (LAX)

U.S. Customs Service
11099 S. La Cienega Blvd., Suite 2201
Los Angeles, CA 90045
(310)215-2618
Fax #: (310)215-2013
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APRO-T47 0 (FRI) 15:41  USCS PORT DIR. (LAX TEL:310 21§ 2013 P.002

DEPARTMENT OF THE TREASURY

UNITED STATES CUSTOMS SERVICE
LOS ANGELES, CA

APR 1 4 2000

AIR-5-LA:I.LAX:O
RGM

arupo TACA

VIr. Santos Loria

station Manager

80 World Way, Box N-14
.0s Angeles, CA 90045

Jear Mr. Loria: \
The purpose of this letter is to advise you that the Federal Inspection Service (FIS)
.gencies have approved your request for. landing rights for flight TA 8522 arriving at Los

\ngeles International Airport (LAX) from Havana, Cuba every Sunday at 0033 hours during the
reriod April 15 - June 24, 2000.

Please be advised that any changes in routing, equipment, or scheduled arrival time will
dter this agreement and a new written landing rights request will be required. Also, we are
equesting that you notify the FIS agencies as far in advance as possible of any delays in the
stimated arrival time of your flight. Please have your staff contact our Control Booth at (310)
:15-2410 or our shift supervisor’s office’(310) 215-2418 at the Tom Bradley International
‘erminal (TBIT) with any updated flight arrival information.

Please contact me directly at (310) 215-2618 or Chief Inspector Arthur L. Gainer at (310)
15-2444 if you have any questions regarding this matter.

Sincerely,

O ﬁyson- P. Ahern

Port Director
Los Angeles International Airport

C: INS-LAX
USDA - LAX
Director Field Operations
South Pacific Customs Management Center
Office of Field Operations
Headquarters

Reply 100 Port Director, 11099 South La Cienega Boulevard, Los Angeles, CA 90045
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Cuba Travel Services, Inc. T

X Y X X Y X X T XXX XX N X KX N T XKy Y Y Y Y Y Y Y Yy Yy

April 11,2000

Mr. Jayson P. Ahern

Port Director

U.S. Customs

Los Angeles International Airport

Dear Mr. Ahern:

Over the past year Cuba Travel Services has worked tirelessly to implement the new Cuba travel guidelines
that was issued by President Clinton in January 1999.

As you may know, Cuba Travel Services had contacted many airline carriers to service our flights to
Havana. After discussions with Continental, American, Mexicana, Area Mexico, ATA, United, and Tower
Air, the only viable option was to contract with Grupo TACA.

On April 15, 2000, Cuba Travel Services/Groupo Taca has a flight scheduled to arrive from Havana at
00:33. Ttisin both of our interest to have a reasonable arrival time into LAX. In addition to the obvious
labor 1ssues, many of our passengers will need to make connecting flight to various cities on the west coast.
In our efforts to negotiate a2 mutually reasonable flight schedule, we sent a representative 1o El Salvador o
meet with the operations department with Grupo Taca. We have exhausted all of our resources in trying to
insure an earlier arrival time. The end result is the current arrival of 00:33.

We hope you can give all consideration in allowing the 15 minute difference in arrival time of our weekly

flight from Havana. Meanwhile, we will assure you we will continue to negotiate an earlier arrival time
with TACA.

Thank you for your time and assistance in reviewing this matter.

Sincerely,

Cc’_~ Inspector Hrian Cabhill

9133 South La Ciencga Blvd., Suite 150 Inglewood, California 90301
TEL: 310.772.2822 FAX: 310.645.9460 EMAIL: cubatravelservice Zusa.net
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Cuba Travel Services, Inc.
9133 South La Cienega Blvd. Suite 150
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TN e \,_//Maria Echaveste 04/12/2000 07:14:40 PM
Record Type: Record
To: Kris M Balderston/WHO/EOP@EOP, Dorothy Robyn/OPD/EOP@EQOP
cc: Marjorie Tarmey/WHO/EOP@EOP

Subject: Fwd: IMPORTANT

| just received this question re air charter to/from cuba recently set up to LA and customs issue ---Dorothy,
do you know who to talk to over at treasury or Kris, will you check for me onthis

Forwarded by Maria Echavieste/WHO/EOP on 04/12/2000 07:09 PM

j?l/\_ %LA%TA_ — L ZR -0 A09
0335555%337'283?9 PM (e LQ;//J7 . EAZ-/35 7(

Record Type: Record

To: Maria Echaveste/WHO/EOP /{7% K 7 nt 1/\/

cc: WCVImestic@aol.com
Subject: Fwd: IMPORTANT

Maria:

See attached urgent e-mail from my staff. Can you intervene in dispute
between customs and TACA to save the first charter flight LA-Havana? Please
advise.

Antonio Gonzalez

Return-path: WCVInti@aol.com

Date: Wed, 12 Apr 2000 15:50:05 EDT
From: WCVInti@aol.com

Subject: IMPORTANT

To: SVREP@aol.com

Message-id: <7f.2eae837.26262d6d@aol.com>
MIME-version: 1.0

X-Mailer: AOL 5.0 for Windows sub 106
Content-type: text/plain; charset=US-ASCII
Content-transfer-encoding: 7BIT
Full-name: WCVIntl

Antonio,



Cuba Travel Services/ TACA airlines is having a dispute with U.S. Customs
about the landing time on April 22. Apparently they must land before 12:00

midnight but TACA will not be able to land till 12:15. So U.S. Customs could
cancel the flight all together.

Joe's numbers

Cell 310 729-4662

Home 310-453-2428

Joe faxed this information to SVREP yesterday afternoon and | just become
aware of the situation today or else | would have tried to get a hold of you
earlier. As of today their has been no agreement between TACA and Customs.
Call us!!

Rebecca



C T e “Maria Echaveste 04/13/2000 09:42:30 AM

v

Record Type: Record

To: Dorothy Robyn/OPD/ECP@EOP
cc:
Subject: Re; Fwd: IMPORTANT ﬂ

SVREP is Southwest Voter Registration and Education Project that spends some time trying to build
better person to person relations with Cuba--
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