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PLAY-BACK CONTROLS

Rewind  Pause/Play

ABC DEF
1 2 3
Louder Back Up Advance
GHI JKL MNO
4 5 6
Softer Slower Faster
PRS TUV XY
7 8 9
Listen/Replay  Skip
- Oper
0 #

Press 3 to pause and 3 again
to continue, Q=7 Z=9

AUDIX Wallet Card

585-305-704, Issue 1, 7/92




ACTIVITY MENU BASIC COMMANDS

Send Messages II]
(record, edit, address, Help *H
deliver) Restart at Activity Menu *R
Get Messages Wait ‘W
(retrieve, sort/save, respond) Transfer out of system T
Look up name/extension **N
Administer Greetings DEF in Directory
(record, edit, activate) 3 Exit system X
Transfer call to operator ‘0
. Delete 'D
Check Outgoing Messages GHI . .
(retrieve, gorﬂgsave, 9 4 Hold message in category :. H
review/modify, resend) Relog in R
Change Password/ JKL Use while addressing:
Administer Lists (create, 5 . .
review/modify, scan)- Altemate addressing A
Scan Mossa esIQuIckl s (switch between name/ext.)
- (and/or hegders) y 7 Use list of addresses ‘L
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This is not a presidential record. This is used as an administrative
marker by the William J. Clinton Presidential Library Staff.
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of digitization. To see the full publication please search online or
visit the Clinton Presidential Library's Research Room.
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Your ISDN 8510T Voice Terminal

Before you begin using your ISDN 8510T voice terminal,
familiarize yourself with its features, lights, jacks, and other
components. To help you do this, Figure 1 shows you the
top view of the 8510T voice terminal.
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FIGURE 1 8510T Voice Terminal (Top View)

Feature Descriptions

Here are brief descriptions of the voice features and the features
accessed with the softkeys, including what each one does and
how you might want to use it.

VOICE FEATURES

Conference Aliows you to add an additional party to a call so
that you can condud a conversation with more than one party.
Use to set up time-saving conferences, or to spontaneously
include a party important to a discussion.

Drop Disconnects you from a call without requiring you to hang
up the handset or press the switchhook. Can also be used with
the Conference feature to disconnect the last party added. Use
whenever you are using the handset and want to continue using
it for another action after ending a call.

Feature Descriptions (Continued)

VOICE FEATURES (Continued)

Hold Temporarily disconnects you from a call, holding it
until you can return to it. While a call is on hold, you can
place another call, activate another feature, answer a
waiting call, or leave your voice terminal to perform another
task. Use when you have a call that you don't wish to drop,
but which you have to interrupt briefly to do something else.
Message Retrieval Your Message light goes on to let you
know that a caller has left a message. Follow your System's
message retrieval procedures to get your message.

Mute Tums off the microphone associated with the handset
or the speakerphone, whichever is cuently active. Use when
you want to confer with someone in the room with you, but
you do not want the other party on the call to hear your
conversation. (You are slill able to hear the person on the call.)
Redial (Last Number Dialed) Automatically redials the last
number you dialed manually from the dial pad, either an
extension or an outside number. Use to save time in redialing
a busy or unanswered number.

Speakerphone Your voice terminal has either the Speaker
(listen-only) or the Speakerphone (listen and talk) function or it
may have neither. Check with the System Manager to see how
your voice terminal is set.

The Speaker feature allows you to place calls or access other
voice features without liting the handset. (Press [Spaiter] -}
Use with features that require listening only, such as on-hook
dialing or monitoring calls on hold. To speak to the ather party,
you must use Lne handset (the speaker must be off).

The Speakerphone feature allows you to place and answer
calls or access other voice features without fifting the handset.
(Press [Bpeskar] .} You may use the softkeys on the voice
terminal to set or reset the speakerphone. When you set the
buitt-in speakerphone, it performs a test of the surmounding
environment and adjusts itseff for optimal performance. Use

the buil-in speakerphone any time you prefer hands-free
communications, both speaking and listening, or for group
conference situations.

Transfer Transfers a call from your voice terminal to another
extension. Use when your caller needs to speak further with
someonge else.

FEATURES ACCESSED WITH THE DISPLAY AND
SOFTKEYS

The following features can be accessed using the four
softkeys located below the display.

Call Log The Call Log is initially set to list only the ten most
recent unanswered incoming calis. Another option allows

you to access the ten most recent answered calls, and the ten
most recent outgoing calls placed from your terminal. Use to
check on calls you missed (unanswered calls) and to remind
yourself of calls you answered or placed most recently.

Feature Descriptions (Continued)

FEATURES ACCESSED WITH THE DISPLAY AND
SOFTKEYS (Continued)

Clock For setting the date and time on your voice terminal
display.

Contrast Change the contrast level of your display so that the
letters or numbers are darker or lighter against the background
of the screen.

Director \Jsed to create and edit a personal directory of up

to 30 extensions or outside numbers and the names of the
associated parties. Use | -84 ;' | to quickly dial a call. Use

as a handy place to store numbers you frequently call.

Dir Button When you press followed by a softkey
button associated with that Directory entry, a call is
immediately placed to a telephone number. The phone
number appears on the display screen as it dials.

Exit Button Exits a display feature and returns the voice
terminal display to normal call-handling mode.

Lock Allows you to lock your Directory so that no one can
make unauthorized changes in it; lock your Call Log so that
no one else can view your Call Log entries; lock all of the
softkeys so that no one can view or change any of the
features accessed by the softkeys.

Number of Names (on a Directory Page) Aliows you to view
either four names or three names + Quiit on the sacond line

of an individual Directory page. Y you can choose to have four
names on the Directory screen at one time, you can leave the
Directory or cancel caling a name in your Directory only by

i x| (rather than using Quit).

Personalized Ring Aliows you to select your own personalized
ringing pattern from among eight available patterns. Use to
distinguish your voice terminal's ring from that of other nearby
voice terminais.

Screen Timing (Rate at which the Dispiay Message is Shown)
Allows you 1o set the length of time the display message remains
on the screen. There are three rates: Slow, Medum, and Fast.
Self-Test Pgriorms a diagnostic test of your voice terminal,
inciuding the lights, ringer, dial pad keys, and display.

NOTE: When you perform a seff-test of the voice terminal, it
clears the contents of the Call Log and the last number dialed
from Redial, and returns the volume control to the default setting.
Set Speakerphone When you set the buili-in speakerphone, it
performs a test of the surrounding environment and adjusts itself
for optimal performance.

Tones A corfirmation tone (sequential low and high tones)

Is provided to let you know a seledion has been accepted; an
error tone (one beep) alerts you that you made a mistake in your
softkey entries. You may choose to tum these softkey
information tones on or off.

Definity?Communications
System

8510T Voice Terminal
Quick Reference Guide




ANSWERING AND PLACING A CALL

Toansweracall: . -
1. Lift the Handset

NOTE: If you are not connected i

1. Lift the Handset s

— The green light (below the red light) goes on
steadily at the selected call appearance button. -

2. Listen for the dial tone and dial the number you
want to call. . e
To end (or drop) a call: » ST
1. Hang up the Handset orpress the | brop | button.
NOTE: ityouuse the button, yois will hear a dial
tone and your voice terminal is ready for another qail. N

— The green light (beiow the red light) goes ori -

steadily at the selected call appearance button. -
b ,press the * -
_ call appearance button nexttoﬂueﬁashlnggmen fight

ABBREVIATED DIALING )

Jo Program or Reprogram a personal list item:
1. Dial AD program code
while off hook)
2. Dial Personal List Number (1, 2, 3)
3. Dial List item (1 through 9 or 0)
4. Dial number, feature or extension you want to
store (up to 24 digits)
5.Press #
6. Repeat steps 3-5 to program additional items
on the same list.
7. Hang up.
To Place a call using Personal List:

1. Press the Personal list button or dial list code
2. Dial desired item (1 through 9 or 0)

To Place a call using Group List:
1. Press the Group list button or

Dial list code
2. Dial desired 2-digit item number

AUTOMATIC CALLBACK

To automatically place another call to an extension
that was busy or did not answer:
1. Press Automatic Callback during the call attempt.
* The green light goes on until callback is
completed or cancelled
2. Hang up.
* You will receive a 3-burst priority ring when
both you and the called extension are idle.

3. Lift the handset when you hear the priority ring.

* The call is automatically placed to the
extension, which recelves regular ringing.

To Cancel Automatic Callback:

AUTOMATIC CALLBACK (Continued).

1. Press Automatic Callbéck again (while on hook)’

* The green light goes out.
‘BUSY INDICATORS .

+ These buttons are programmed to give a visual
indication of in-use status. They also
provide one-touch dialing to any extension.
« To call another extension using a preassigned
busy indicator:
1. Get a dial tone.
2. Press Busy Indication Button,

CALL FORWARDING

= To temporarily redirect all calls to another 5-digit
extension number:
1. Press Call Forward. or dial Call Forwarding
activation code
2. Dial 5-digit extension number to which calls
are to be sent.
» To cancel Call Forwarding:
1. Press Cail Forward. or dial Call Forwarding
cancel code

CALL PARK

|

« To park a call at your extension
(for retrieval at any extension)
1. Press Call Park.
2. Hang up.
or
1. Press Transfer.
2, Dial Call Park code
3. Press Transfer,
4. Hang up.
« To retrieve a parked call from any extension:
1. Dial Answer Back code -
2 Dial extension number where call was
originally parked.

CALL PICKUP

To Answer a call placed to a member of your
Pickup Group:
1. Press Call Pickup button

or
Dial call pickup code
CONFERENCE

To add another party to a call (for a total of

up to six parties:
1. While off-hook on a call, press Cont
2 Dial number of new party and walit for answer
3. Press Cont again.

" CONFERENCE(Continued)

4. Repeat steps 1-3 for additional conference
connections

To add a call you've put on hold to another call
you're connected to:
1. Press Cont
2. You are given a new call appearance.
3. Press call appearance button of held call
(first call)
4. Press Conf ggain,

To drop the last party added to a conference call:
1. Press DI‘OP.

CONSULT - -

To override the Send All Calls feature of a coworker, if
you have recelved one of their calls through call coverage
or call pickup and want to redirect it back to them:

1.Press Transfer

2. Press Consult,

3. Press Transfer—to give the call to the coworker

or
4. Press flashing Call Appearance to return to caller

DIRECTORY : B B

¢ Adding Entries to the Directory (up to 30)

1. Press Menu,

2.Press the Softkey below Directory.

3. Press the Softkey below Add/Delete.

4. Press the Softkey below Add.

5. Enter the complete telephone number
(up to 24 digits)

6. Press the Softkey below Done.

7. Use the dialpad to center a name up to
5 characters.

*Note: If youpress once, the letter “A” will appear.
Press twice to enter “B” or three times to enter “C".

8. Press Next to go to the next character.
9. Press the Softkey below Done when the name is
correct.

« Placing a call from your Directory

1. Press DIR,

2. Use the Prev and Next buttons to locate name.

3. Press the Softkey button below the name to call
« Locking the Directory and Call Log

1. Press Menu,

2. Press the Softkey below Option.

3. Press the Softkey below Lock.

4. Press the Softkey below Select-tem.

6. Press the Softkey below Directory or Call Log.

6. Press the Softkey below Yes.

7. Enter or Create your 3-digit password.

8. Press the Softkey below Done.

To put a call on hold:
1. Press Hold.

To answer a new call while active on another:

1. Press Hold.

2. Press call appearance button of incoming call.
To return to held call:

1. Press call appearance button of held call.

REDIAL .

To automatically redial the last number you dialed
manually:

1. Get dial tone.

2 Press redial.

SEND ALL CALLS ’

To send all your calls immediately to coverage:
1. Press Send All Calls or dial the Send All Calis
activaioncode__ .
To cancel Send All Calls:
1. Press Send All Calls or dial the Send All Calls
cancel code .

SPEAKERPHONE ’

To Place or Answer a Call without Lifting Handset:
1. Press Speaker.
To change from Speaker to Handset:
1. Pickup Handset.
To change from Handset to Speaker:
1. Press Speaker
2. Hang up Handset.
To prevent other party from hearing you:
1. Press Mute.

TRANSFER

To send present call to another extension or
outside number
1. Press Transfer.
2. Dial number to which call is to be transferred.
3. Press Transferagain.
4. Hang up.

TRANSFER TO AUDIX

To transfer someone else’s call that you have received
through coverage or Call Pickup back to their voice
mailbox:

1. Press Transfer.

2. Press Transfer to Audix

3. Press Transfer.
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AUDIX
System Number

YOUR VOICE MAIL SYSTEM

More Extensions

: Finish
2L ll?lal youfr AUDIX syste)m number. . » v ] Al:;:ressing
pll m Enter # (from your ext.) or extension #. Approve - _h
(5 ( y Record Stzp /Record 1 Extension # Extension bl ]
m Enter Password #. Message P ! R Options Menu
(@] initi Play Back 23 Options Menu M ' . .
Get your initial password from your Delet ‘D More Extensions *# |  Listen to system
el system administrator. elete prompts.
Reply by Voice Mail:
sl [Ereoadiy
Listen 0 orwar g
Record Messages 1 Feoray Header 23 Forward with ™
Delete *D Comment 2
Get M ages ABC ﬂﬁgage Undelete **y New Message 4
€ €ssag 2 Summary Skip # Call Sender 0
H Next Category  * #
Administer DEF Greeting
Greetings Number(s) Listen 0 Approve * Use while listening to or
- in Use Change/Create 1 Record Stop/Record 1 -—n recording messages.
Messages 4 Activate 3 Delete *D i
Call Typf ,; (o) Rewind Play/Pause
Change Password/ | [ Finished? o [
Admunister Lists | S =
z Louder BackUp Advance
Scan Messages PRS Listen °l ™ m o
Qu ickl 7 | M Hear Change/Resend 1
y Message. Replay Header 23 (& Sotter 5, Fastr
Skip ! R
7 8 9
Next Category ~ * #
2 Listen/Replay Ski
Help *H m L] @
.. « '
n Res.tart at ACthty Menu * R Mailing Lists 1 Create List 1 > Press 3to pause and 3 again
[al Wait w Personal Directory 2 Summary 2 5 to continue.
. . Q=7 Z=9
E Transfer out of system *T ;aSSW:fd . g Review/Modify 3 g
ecord nal
Look up name/ext. in
= N L e 7] Reenr G
g Exit system ** X
*
8] Delete D FOR MORE INFORMATION:
ndelete **U M Press *H for HELP.
O * * Scan Headers 1 B See reverse side for step-by-step procedures
T Hold message in category H Sa“d :es:"ges 9 for options 1, 2, 3, and 5 on the Activity Menu.
T PR can Headers B See A Portable Guide to AUDIX Release 1 Version 7, 585-305-709.
< Use while addressmg : Scan Messages 3 M Contact your system administrator.
1] Alternate addressing . NOTICE: The information i this d et ot "
: + Theinformaton in this document is subject to change with-
(switch between name/ext.) A out notice. AT&T assumes no responsibility for an'; errors thagt may
Use group list * L appear in this document.

585-305-710, Issue 1, October 1992



YOUR VOICE MAIL SYSTEM

AUDIX
System
Number

Your
Ext.

RECORD
MESSAGES

RECORD MESSAGE

1. Press 1.
2 Speak message.

Edit -

® Press 1 to stop/pause.
THEN
Press 1 to continue.

m Press 2 3 to play back.

m Press *D to delete and re-record.
(Begin at step 1.)

3. When finished, press * # to
approve.

ADDRESS / SEND MESSAGE

4. Enter recipient’s extension and #.
5. Listen to address.
6. Repeat steps for more
addresses.
7. Press ™ #. to send NOW.
OR
Press * # to send with optins.

Options -

a To schedule future delivery,
listen to prompts.

m To file a copy, press Y or N

GET
MESSAGES

LISTEN TO MESSAGE

1. Press 2.

2. Listen to message header.

3. Press 0 and listen to message.
Options -
® Respond, go to step 4.

m Press 2 3 to play back summary.

m Press *D to delete and skip to
next summary. If,immediately
after deleting a message, you
need to restore it, press **U to
undelete the message.

m Press # to save and skip to next

RESPOND TO MESSAGE

4. Choose one:

m Call sender directly, press 1 0.
® Reply by voice mail:
— Press 17 and speak message
(to send reply only).
OR
Press 1 19 and speak message
(to attach original).
— Press ** # to approve and send
NOW.
OR
Press * # to approve and send
with options.

ADMINISTER
GREETINGS

sammary- m Forward with comment, press 12.
Go to RECORD MESSAGES
step 2 above.
RECORD GREETING USE GREETING

1. Press 3.

2. Listen to greeting number in use.

3. Press 1 to create/change greeting.

4. Indicate greeting number you will
record (1-9).

5. Speak greeting.

Edit -

m Press 1 to stop/pause.
THEN
Press 1 to continue.

m Press 2 3 to play back.

m Press *D to delete and re-record.
(Begin at step 5.)

6. When finished, press * # to
approve.

7. Press 1 to use greeting for all calls.
OR
Press * # to leave greeting inactive.

NOTE: Depending on your system
setup, you may have the ability to
create multiple personal greetings (up to
9) and to activate them for different

call types.

To use the Multiple Personal Greetings
feature, listen to the system prompts
or see A Portable Guide to AUDIX Release
1 Version 7, 585-305-709.

V== &

CHANGE

PASSWORD/

ADMINISTER
LISTS

CHANGE PASSWORD

1. Press 5 4.

2 Enter new password (up to 15
digits, 0-9) and press #.

3. Re-enter new password and
press #.

TIPS

m To alternate between extension and
name addressing, press *A.

® When addressing a message, press *M
and
1 to make message private,
2 to make message priority, then
* # to continue addressing.

= To approve and send a message NOW,
press " #.

m To bypass greetings, press 1 as soon as
the system answers and speak your
message.

FOR MORE INFORMATION
m Press *H for HELP.

m Sce reverse side for complete voice mail system flow chart.
m See A Portable Guide to AUDIX Release 1 Version 7, 585-305-709
a Contact your system administrator at

LOG IN

1. Dial your voice mail number.

2. Enter # or extension and #.
3. Enter password and #.

Get your initial password from
your system administrator.

Record Get Administer
Messages  Messages Greetings
ABC DEF
1 2 3
Review Password/
Messages Lists
GH! JKL MNO
4 5 6
Scan
Messages
PRS TUV WXY
7 8 9
N 0 #
*‘R Re-log in
Q=7 Z-9
BASIC COMMANDS
Help *H
Restart at Activity Menu ‘R
Wait ‘W
Transfer out of system T
Look up name/ext. in “N
Directory
Exit system X
Transfer call to operator 0
Delete ‘D
Undelete *U
Hold message in category **H
Use while addressing:
Alternate addressing ‘A
(switch between name/ext.)
Use group list ‘L
Options Menu ‘M

Use while listening to or recording
messages.

PLAY-BACK CONTROLS

Rewind  Play/Pause
ABC DEF
1 2 3
Louder Back U Advance
G JKL
4 5 6
Softer Slower Faster
P XY
7 8 9
Listen/Replay Ski
. 0 #
Press 3 to pause and 3 again
to continue.
Q=7 Z8
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| women, whose mammograms_are now cov- .

Hillary
Rodham
Clinton

Talking
It Over

You owe it to
yourself to get

d Mamimaogram

Every Thursday, a woman named Miri-
am volunteers in my staff office at the White
House. She is a retired schoolteacher, moth-
er of two, proud grandmother and caring
colleague who seldom arrives at work with-
out cakes or cookies.

I wish her story ended here. But it
doesn't. Like more than 2 million oth-r
women in America. Miriam has breast can-
Cer. -
She found a lumnp in her breast five years
ago. Since then. she has undergone two
surgeries, 33 days of radiation treatments
and five separate chemotherapies. includ-
ing the debilitating sessions she now has
every week.

Miriam is not the only woman I know
who is battling this disease. In fact, it is
hard to find a family in our country — or a
workplace, neighborhood. church group or
social club — that has not been touched by
breast cancer.

My mother-in-law, Virginia Kelley, died
last year after a four-year struggle with the -
disease. The mother of one of my best
friends was diagnosed a few months ago.
Another friend just told me that his sister — -
only 41 years old — has a massive lump as
well.

October is Breast Cancer Awareness
Month. and if you want a chilling statistic.
here it is: One in eight women in our coun-
try will develop breast cancer during her -
lifetime, compared to one in 20 a generation
ago. And 46,000 American women will die of
breast cancer this year.

Those numbers shouldn't be so high. -
When detected early and treated aggres- -
sively, breast cancer does not have to be an -
death sentence. Every week, I meet women
who are longtime breast cancer survivors
living full and healthy lives. The key to ear-
ly detection is a regular mammogram, par- -
ticularly for women over 65, who account *
for half of all breast cancer cases.

Younger women should discuss with
their doctors whether they should get regu-
lar mammograms. When I turned 40, for ex-
ample, [ began having one every year.

In traveling around the country to talk
with women about breast cancer, I was star-
tled to learn that only 40 percent of older
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Betty party at Jane and Bob Wilson's River Glen
Doris  Circle home.

.. Bar- The group, made up of board members

riffin.  of the Harvey & Bernice Jones Eye Insti-

: Fox. tute, gathered strictly for fun following a

Willis board meeting at the Jones Eye Institute
earlier that day.

mdon Guests gathered on the deck overlooking

the river to talk while the dining room

table inside was laden with hors d'oeuvres

t the such as poached salmon. brie biscuits with

ktail turkey and loganberry sauce, Stilton

Mark Hansen, Dennis James and Jim and Sharlene

(Left) Madalene Hill of Round Top, Texas, with Jim
and Mary Wohlleb and Rollie Remmel

Arkansas Democrat-GaretteLINDA S CAILLOUET

cheesecake, vegetable frittatas, beef em-
panadas, pumpkin bars and fudge bars.
Those attending included Sue and Finley
Vinson, Morie and Bob Althoff, Irma Gail
and Joe Hatcher, Joie and John Nutt, Tiny
and Sam Bracy, Betty Jo and Dr. Harry
Ward, Boots and Larry Hare, Nancy and
Craig Wood, Elizabeth Pruet of El Dorado.
Ann and Dr. Morriss Henry of Fayetteville,
John Chambers of Danville and Barger Ty-
gart of Plano, Texas.
— Linda S. Cadlouet

Barger Tygart
‘ of Plano,

Texas. with
Jane and Bob
Wilson

|
1 {Right) Nancy
Wood with Joe
‘ and Irma Gail
| Hatcher
|
I

} ered by

e ALALHBIURLGIHED A1C LU Ly
Medicare. actually take advantage
of this potentially lifesaving benefit.

Why do so many women fai] to get mam-
mograms’

Unfortunately. many are reluctant to get
screened because they have been told that
the procedure is painful or embarrassing.
Some women lack insurance coverage or
the money to pay for the test. Still others
have never been told by their doctors that a
mammogram is one of the most effective
ways of detecting malignant breast lumps.
Some women have even told me they didn't
want to find out if they were sick because
they believed there was little they could do -
about it.

Finally, many women are so busy taking
care of their families that they forget to take
care of their own health.

I know that a mammogram is not the
most comfortable experience. And when
you are responsible for kids, a spouse, a job
and all the other pressures of daily life, tak- .
ing the time to get one may seem like too
much of a hassle.

But getting a mammogram is a lot more
comfortable and a lot more convenient than
the pain that comes with cancer and its
treatments.

That's why it’s important that Medicare
continue to cover older women for mammo-
grams every two years and at any other time
a doctor believes it is necessary. And it
would be a big step forward if communities
and local health facilities also offered
screenings for women who don't have
health insurance.

When appropriate. doctors., should en-
courage women patients to have regular
mammograms. Any woman who fears breast
cancer should remember that if she does
have the disease. she should {ind out quick-
ly so that she can begin treatment and get
on with living her hife.

That's what Miriam does. My staif and 1
often talk about how much we admire her
courage and her selflessness. She tells us
that she gets through her treatments by set-
ting personal goals: getting her kitchen re-
modeled or living to see the birth of her
new granddaughter, who was born last
month. Now she is looking ahead to her tith
birthday in March.

She says she is no longer afraid of the
disease and has no plans to stop her volun-
teer work. I will come in until 1 just can't
do .it anymore.” she said a few days ago.
“The chemo hasn't knocked me down yet.”

What impresses me most about Miriam ix
not just her grace or sense of humor but her
willingness to talk about breast cancer so
that others can learn from her experience.

“Get a mammogram,” she frequently re-
minds us. "It's much less frightening than
not having the chance to sce vour children
grow up or your grandchildren graduate
from high school. You owe it to yourse{f and
your family.”

We should all listen to the words of one
50 wise.

Wite to Hillary Rodham Clinton at Creators &yndicate
5777 W. Century Bhd.. Surte 700. Los Angies. Calif
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The people of United are
dedicaled to being the

world’s best airline.

FEver pursuing a
passion for innovation,
we will never be
satisfied with the

performance of today.

We strive to serve
you with style and
sophistication,
building upon our
unparalleled legacy
of professionalism and

technical leadership.

Uniting a broad mosaic
of cullures and traditions,
we hope to foster
economic prosperity
and inspire human

understanding.
That’s why we My.

North America, Asia,

the South Pacific,

FEurope and Latin America.

Come fly the airline that’s

uniting the world.

LINES

MAY 1994
EXCLUSIVELY FOR
MILEAGE PLUS® MEMBERS

PREMIER EDITION

N ONSTOP STYLE

FROM SEA TO SHINING SEA

Looking for the most comfortable, convenient
way to fly from coast to coast? Beginning in
June, all of United’s Boeing 767 nonstops
between New York’s JFK and Los Angeles
or San Francisco will offer our acclaimed
three-class international-style service, with a
choice of six daily nonstops in each direction
from JFK to both San Francisco and

Los Angeles—including the last Los Angeles
departure of the day from JFK at 9:00 p.m.

Fly in our elegant First Class, and relax in
fully reclining sleeper seats, each equipped
with a personal video system. Or enjoy
spacious 2x2x2 seating as you savor our
award-winning cuisine in Connoisseur Class.®

In all classes of service, our new digital

Airfone™ communication system will allow you

to send and even receive phone calls inflight.

Or use your laptop computer and communicate

with your home or office via fax or modem.

And when you fly nonstop between JFK

and Los Angeles or San Francisco, you can
receive a free one-class upgrade on United
and a free room upgrade from selected Hilton
Hotels. For details, please see back page.

United Airlines and Hilton Hotels. Offering you
nonstop style and service from sea to shining
sea. Come fly the airline that’s uniting the
world. Come fly the friendly skies. #/
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See How Fast Your Free nghts ()r Mlles Add Up

Introducing Nights After Nights™
Now, every night you spend at
any Hyartt worldwide between
April 15 and August 31, 1994,
can count toward free nighes or
free flights.

The more nights you spend at
Hyatt, the more free weekend
nights you'll receive. Or, if you
want to fly free faster, you can
redeem your free weekend
night award for thousands of
United Mileage Plus® bonus
miles. Wich Nights After Nights,
the choice is yours.

Earn Extra Miles With
Hyatt Business Plan™

Plus you can earn 250
additional bonus miles for
every two nights that you
purchase Hyart Business Plan
accommodations during

the Nights After Nights
promotion period.

Available at more than

75 locations in the U.S. and
Canada, Hyatt Business Plan
keeps you as productive on
the road as you are in the
office, with an in-room fax
machine; desk phone and no
access charges for “800,” local
and credit card calls. Plus
many other services including
a complimentary

continental breakfast and
MOrning newspaper.

SRR g

50% Oft
A Wecekend Night!

1 Free Weekend Night

4 Nights Or 2,000 Bonus Miles!

2 Free Weekend Nights

6 Nights Or 4,000 Bonus Miles!

3 E'ree Weekend Nights

& Nights Or 6,000 Bonus Miles!

Your award 1s determined by your total number of Hyact nights between April 15 and August 31, 1994. Your Nights Afrer Nights centificate

may be redecemed between November 15, 1994 and March 15, 1995, ar select Hyau Hotels worldwide
R R PR IRR P1 Sy L YN T

SATITEGY P RO G TG TR TR,
Enroll In Hyatt G()l(.l Passport®  Gold Passport points or airline
And Make Every Night Count program bonus miles.*

"To participate in Nights After Nights,
just enroll in Gold Passport — Hyatt's
frequent traveller program ~ with
the form below. There's absolutely
no fee to join, and

After September 30, 1994, you
will automatically receive the
Nights Afrer Nights Award for which
you qualify, as well as an additional
cervficate redeemable for

ou're enrolled AN :

onee you fe enforie fu"a,hi RN g S your accumulated Business
you'll enjoy special : B\«Wﬁ N )

. . - Plan mileage bonus.
services and receive A TER -
program points \‘\ R To start earning free nights
for every Hyatt ', jU g E e and bonus miles, simply
Gold Passport stay, ST enrollin Hyan Gold Passport
redeemable for fabulous today. For more information
Gold Passport awards. or reservations, call your "Travel

It All Adds Up At Hyatt Planner or

1-800-30-HYATT.
Ourside the U.S., contact your
nearest Hyat Worldwide
Reservation Centre.

Best of all, you can earn both

a Nights After Nights Award and
Business Plan mileage bonus in
addition to your regular

QYES, Enroll Me In Hydtt Gold Pa%port So [ Can Earn A N/gﬁ/s Aﬁ‘er Nrg/zfs Award!

Tirle

.

Please Print

Fiest Name & |
Middle Il L

M Mo (O M D[
T T W

lo enroll, simply return by mail or fax: 1 {214) 518-2571

Last
Nane

| picler mceeive my

L

Company Naine

O wexd

memberip cormespindence o Hne

|| N T A

Bustaess Tudle | | ‘ ‘

Street Address '

I
Y O O
l

l
i
I
0 O B

I
Lt 1

l

l

PR Y e B s agaew |1 L[ 1]
R O Y o O RTINS etk N O O I B

* To recerve the regular SO0 hotel bonus miles. guest must pay the mimmum of the Eligible rate (Worldwide Corporate Rate at Hyatt Internanonal locanonsy and present .+ valid
United Mileage Plus® membership card Lnited Milcage Plus® mules are available only ar participating locations.

Hyatt Horels and Resonts® encompasses FHotels and Resorts managed or operated by two separate groups of companies — companies associated with Hyatt Corporation and companics
assoviated with Hyatt Internanional Corporation. © Hyatt Corp 1994,
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SEAL AND MAIL ENTIRE FORM

EARN ONE MILEAGE PLUS MILE FOR EVERY
DOLLAR YOU CHARGE IN PURCHASES WITH THIS
VISA OR MASTERCARD CARDf

GET YOUR APPLICATION IN THE MAII.
AND YOU COULD ADD A 4,000-
MILE BONUS TO YOUR ACCOUNT.

Mileage Plus Visa® and

MasterCard® make earning miles
towards free travel very easy.
Because when you use the card,
you'll earn one Mileage Plus mile for
every dollar you charge’ in purchases
with this card. We'll even start you off with a 4,000-
mile bonus once your application is approved”

Ugesin

GET A $25 DISCOUNT TRAVEL CERTIFICATE
AND A FREE UPGRADE, TOO!
When you are approved for the Mileage Plus Visa or
MasterCard, you'll also receive another nice surprise in
the mail—a free $25 Discount Travel Certificate** plus a

services designed exclusively for the
frequent traveler: Around-The-Clock
Emergency Services,”" Automatic
Purchase Protection'” that insures
most purchases and gifts for 90

days against theft or damage, and
3% Automatic Auto Rental Collision/
Loss Damage Insurance!t

Score miles the easy way—with a Mileage Plus
Visa or MasterCard. Complete this simple
application today and send it back to us. You can
earn 4,000 free bonus miles and the rewards of free
travel with a single stroke of your pen.

*Please allow 4 1o 6 wecks afler your account is open and your annual fee
is paid (or your bonus miles o be pusted to your Mileage Plus account
and (o receive vour Discount Travel Certificate and Upgrade Centificate.
“*The $25 Discount "Travel Certificate is not combinable and is not
transferable. Additional restrictions apply and are printed on the

certificate. United Airlines one-way 1.000-mile upgrade certificate is valid
from paid full coach to the next class of service when used with a paid full
coach class published fare. Additional restrictions apply and are printed
on the certificate.

free Upgrade Certificate* good on United Airlines.

And if you'd like to go for the gold, choose a
Mileage Plus Gold Visa or MasterCard with added

Y 11 See details on panel below.

MILEAGE PLUS FIRST CARD APPLICATION

CHOOSE ONE:

CUGOLD VISA

GOLD MASTERCARD

"CLASSIC VISA

MILEAGE PLUS MEMBER INFORMATION

ARE YOU A MEMBER OF UNITED AIRLINES MILEAGE PLUS PROGRAM?

YES. MILEAGE PLUS MEMBERNUMSBER: L L | 1 1 |- [ |
NO. ENROLL MIE AND ASSIGN ME A MILEAGE PLUS NUMBER.

PLEASE TELL US ABOUT YOURSELYK

PRINT YOUR FULL NAME AS YOU WISH T TO APPEAR ON YOUR CARIY:

LAST FIRST MIDDLE

YOUR HOMIS ADDRESS (NUMBER AND STREET):

ADDRESS APT. CITY. STATE 710,
SOCIAL SECURITY NUMBER - - DATE OF BIRTH - -
HOMIE PHONE NUMBER [ - BUSINESS PHONE NUMBER | ! -

HOW LONG AT PRESENT ADDRESS: YEARS MONTHS

HOUSING: . OWN/BUYING RENT OTHER

PLEASE TELL US ABOUT YOUR JOB AND INCOME

PRESENT 1EMPLOYER

LENGTH OF EMPLOYMENT YEARS MONTHS
MONTHLY INCOMI® FROM ALL SOURCES

(IT this application is for juint credit include Co-Applicant’s income.)

“Income from alimony. child support and separate payments need not be revealed i vou do not choose to have it considered as a basis for
repaying this obligation.

OTHER FINANCIAL INFORMATION

PLEASE TELL US WHICH CREDIT CARDS YOU HAVE:

VISA/MASTERCARD CUDISCOVER™ AMERICAN EXPRESS/DINFRS CLUB

- DEPARTMENT STORFE GAS/OIL OTHER
ESTIMATED VALUT OF HOME YOU OWN OR ARE BUYING §
MONTHLY HOUSING PAYMENT $
BANKING RELATIONSHIPS: " CHECKING SAVINGS [OAN

X
APPLICANT'S SIGNATURE
SEE REVERSIS SIDE FOR TERMS AND CONDITIONS OF OFFIER

DATE

CO-APPLICANT INFORMATION

YOU MAY APPLY FOR AN INDIVIDUAL OR JOINT ACCOUNT, REGARDLESS OF YOUR MARITAL STATUS. COMPLETE THI:
INFORMATION BELOW 1I° YOU WOULD LIKE A JOINT ACCOUNT AND AN ADDITIONAL CARD IN THE NAME LISTED BELOW.

NAME OF CO-APPLICANT (PLEASE PRINT)

SOCIAL SECURITY NUMBER - - DATE OF BIRTH - -

I UNDERSTAND THAT | WILL BE JOINTLY RESPONSIBLIE FOR THE MILEAGE PLUS VISA ACCOUNT.

X
CO-APPLICANT'S SIGNATURE
[N} AN s Bl
7:3;2 TO QUALIFY FOR 4,000 BONUS MILES
’ APPLICATION MUST BE RECEIVED BY 8/31/94.

Printed in U.S.A. 5787 NI 4/94
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WATCH
YOUR
FREE

~ MILES 4
~ MuLTIPLY!

EARN UP T0 2,000 BONUS MILES R
'f WITH YOUR UNITED TRAVEL CARD!




JUST CHARGE:

4 United tickets
& United Express tickets
& United Vacations travel packages
¢ Red Carpet Club® membership
& Silver Wings Plus® membership
@ Silver TravelPac® discount flight coupons
& First Class Upgrades

& Duty-free merchandise

Every time you charge one of these United services with the United Travel Card,

you'll be earning Mileage Plus® miles good toward free travel.

THE MILEAGE ADDS UP FAST. Think of it, every one of these charges earns you miles! For every
dollar charged on the United Travel Card, you earn one Mileage Plus bonus mile. And that’s in addition to

the flight miles you earn just for flying! As you can see, free travel will add up quick as a bunny.

EARN UP TO 2,000 BONUS MILES! Just call the number below between April 20, 1994, and July 10,
1994, and ask for extension MPM 1 to apply for the United Travel Card by phone. Once you qualify, simply
charge between $200 and $499 before July 15, 1994, on your United Travel Card, and you’ll earn 1,000 bonus
miles, or charge $500 or more and you'll earn 2,000 bonus miles! It’s that simple. (Miles will be posted to

your account after July 15, 1994.)

APPLY BY PHONE TODAY. This is the perfect way to order the
perfect travel card. There are no long applications to {ill out and no Extension MPM 1

annual fee. And you will have an additional line of credit you can use 800-767—9839

for your United expenses—leaving any other cards you may have free Monday—-Friday

for other needs. So call today and order your perfect vacation tool, 10 a.m.—~10 p.m., CST

the United Travel Card. And walch your miles multiply rapidly!
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“All Moveasys feature a 2 year, 1O ORDER TOLL FREE

or 2 Million Mile WARRANTY. 1-800-621-0361

A copy will be sent with your CUSTOMER SERVICE INQUIRIES

purchase.” 1-800-637-5120

Moveasy, 125 Armstrong Road,

Des Plaines , Illinois 60018
1 Check or money order payable to MOVEASY

Yes, please send me the Moveasy(s) that I have indicated below,

|

|

|

|

I

|

1

|

I

|

| I understand that if 1 am not satisfied, 1 may return my in the amount of $

: purchase, and you will issue a full refund.

I ary. DESCRIPTION PRICE | TOTAL Or, charge my: Q Visa J Master Card

" MOVEASY 22" Carry-On $99.95° (1 Discover 1 American Express
1 (v45)-Blk. 1 (V46)-BlvTan

: MOVEASY 28" Pullman $149.95" Acct. # Exp. Date
71 (V47)-Blk. 11 {V48)-Bik/Tan H

| TRAVEL PARTNERS $149.95* Signature

I 1 (V49)-Blk. N/A in Bik/Tan Name

| OFFICE-ON THE GO $129.95*

I T (V50)-Blk. o (V51)-BlkyTan Address

I N.J. Residents Add 6% Sales Tax City State

: *Plus $12.95 each for shipping and handling le Telephone

I Express delivery available for additional $10 All orders subject to credit approval. Note: Please allow 3-4

I (credit cards only) weeks from receipt of your order for delivery. Offer valid only in

I GRAND TOTAL (H)i(z:r;tmental U.S., Hawaii, Alaska, U.S. Virgin Islands, & Puerto

I )

Copyright Martec 1994

UA/HRL/P 5/94
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MOVEASY™
Travel Partners

It's a Carry-On... A
Garment Bag... A

Luggage Cart... It’s
the finest bag you'’ll
ever own!

The Moveasy Travel Partners is an
integrated 2 piece system for the most
sophisticated traveler. This unique
product features a fully detachable
Garment Bag that fits neatly inside
the lid of the Moveasy Carry On.

The 22” Carry-On
or the 28’ Pullman

The ““Office on the Go!”

A full featured carry-on sized
office from Moveasy. This
latest innovation has three
legal sized accordion file
folders, and an organizer for
pens, diskettes, calculators
and more. And, it’s roomy
interior holds a generous
amount of clothing and
personal articles.

The 22” original size,
or the full sized 28~
Suitcase with a built-in
luggage cart. Both have
all the Moveasy Cart
System versatility
and features.

MOVEASY"

This beautifully detailed luggage
system has been carefully
designed with performance and
versatility in mind for the
sophisticated traveler.

With the Moveasy Carry-On travel
will seem almost effortless. Its
dimensions meet the maxi-

Adjustable Handle

mum allowable size for
standard airline carry-on
luggage. With the four stur-
dy wheels, you can roll it
down narrow airplane aisles
with ease. The retractable
pull handle and platform
tucks away to make storing
in the overhead
compartment a breeze.

4 Sturdy Wheels

Whether for business or pleasure the
Moveasy allows you to be more effi-
cient and punctual.

In today’s crowded airports, you need
to move through crowds quickly and
efficiently. When on a business trip,
you need to maximize your produc-
tive time by having your materials
always at hand and easy to access.

Moveasy is the only intelli-

gently designed luggage
that allows you to accom-
plish all this... and helps
make your busy travel
schedule easier.

All Moveasys are available
in Black with Black trim, or
Black with Tan trim.

Built-In Strap
With Compartment



TAKE CONTROL OF YOUR TRAVEL PLANS,

AND EARN 1000 UNITED MILEAGE PLUS MILES!
Accept your FREE copy of the OAG Pocket Flight Guide today!

1. Destination 2. Origin 3. Arrival Time
These cities are organized Cities where tlights originate When the arrival time is
alphabetically throughout are listed alphabetically under most important, you can
the book. each destination city. choose the flight accordingly.

Eeq. LeaveArrive _ Flight

Class  Eq M/

Yo To?gmo, ONTARIO
FrorfCHICAGO, ILLINOIS (O-ORD M-

6:10a0  7:43aD UA
6:30a0  7:55
2530  10:5
9:10a0  10:52D UA% 1
12:25p0  1:50pD UA 23

FYBMQ 757 B 0
FYBQQ D10 B 0
JYMBH D9S B 0
FyBMQ 757 B 0
FYBMQ D10 L 0

4. Departure Time
When the departure time
is most important, select the
flight that best fits your schedule.

5. Carrier/Flight#
Virtually every airline
is listed in OAG's tour

geographic editions.

6. Reservations
Call the airline directly using the toll-free phone number listed in the
OAG Pocket Flight Guide. Call your travel agent to make the
reservation. Or, go directly to the airline departure gate or ticket counter.

THE OAG POCKET FLIGHT GUIDE OFFERS YOU ALL THESE TRAVEL BENEFIT

P> CONVENIENCE- Carrying this pocket sized flight schedule P SAavES MONEY- A subscription costs less than $8 per month-
guide makes travel changes enroute quick and easy. much less than a missed flight or an avoidable overnight stay.
P> FLEXIBILTY- OAG Pocket Flight Guide gives you scheduling P FREQUENT FLYER MAGAZINE- Frequent Flyer helps you get more
flexibility. If you miss one flight, simply choose the next one out. enjoyment out of traveling. This monthly, fact-filled magazine comes
P> CONTROL- Make your own travel plans in seconds with our with your OAG Pocket Flight Guide subscription.
unbiased listing of more than 100,000 direct and connecting flights. e 1000 MILEAGE PLUS MILES!- As a United Mileage Plus Member,
P WoRLDWIDE COVERAGE- There are four geographic editions of you'll receive 1000 Mileage Plus Miles with your one-year paid

the OAG Pocket Flight Guide for global coverage.

subscription to the Pocket Flight Guide edition(s) of vour choice.

Mail this entire form today or call toll free 1-800-DIAL-OAG (1-800-342-5624) or Fax: 708-574-6565
(Outside U.S. call 1-708-574-6528) Please specify United Offer number QUAD3

SUBSCRIBE NOW and Get 1000
United Mileage Plus Miles

Yes! Enter my subsciption (12 monthly issues) to the
OAG Pocket Flight Guide Edition(s) I've indicated below
for a free 30-day trial without obligation,

LI North American [ Europe/Atrica/Middle East

[ Asiw/Pacitic O Latin America/Caribbean

Dunderstand that with my paid subscription. Dwill also receive
1000 Mileage Plus Miles and a subscription to Frequent Flver
magazine. If' 1 choose to subscribe, 1 need 1o pay the invoice in
the amount of $79 plus $7 posiage and handling* for cach
edition I order. If I choose not 1o subscribe after receiving my
free issue. I may write “cancel™ on the invoice. return it to OAG
and ovwe nothing.

MR./MRS./MS.NAME (PLEASE PRINT)

COMPANY

ADDRESS

CITY STATE zZIP

DAYTIME PHONE (AREA CODE)

CHARGE MY: O VISA O AMERICAN EXPRESS [JMASTER CARD [ DINERS CLUB (O BILL ME [ CHECK FOR $86

CARD NUMBER EXPIRATION DATE

AUTHORIZED SIGNATURE

ONTED MLEAGE pLus Nutger [ T 1 I (T ]

Sl U savomd class delivers Oiher detivers oprions avadable onyequest Progoon P Magazme sor inchude d vl sidseoptons siaddvd oniside Novie America
Fleave sed applicable sale s necodess son e o resadent of AN AR DL R IY MENW OR LT or WY Pooces vabed vt Angnss 11993 Pliase allon 3 A vwecks 1
Pecenve v fusd ot wond S uecks foltonvone posment for vow Mdvaee Pl mibes to e crcdited o o anc ot

Fold, Moisten and Seal



NO POSTAGE
NECESSARY IF

MAILED
IN THE
UNITED STATES

BUSINESS REPLY MAIL —
FIRST CLASS MAIL PERMIT NO. 1187 BOULDER, COLORADO O
POSTAGE WILL BE PAID BY ADDRESSEE I—
I
OAG” Pocket Flight Guide™ ——
P.O. Box 51704 ]

Boulder, Colorado 80321-1704
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Take the road to savings in Alamo Territory.

Alamo
Rent ACar

Where all the miles
are free’



Wherever United Airlines Mileage Plus Members go,
Alamo paves the way.

2-Door Midsize Car

BELGIUM GEIIT“:I’;N;éig’g{ZLiiL&ND/ UNITED KINGDOM
BEF DM/SFR/NLG GBP Us $ 99
OOOA A A A
Day Day Day Day
BEF7000 A DM/SFR/NLG 231 A GBP 99 A Us $17999 A
’ Week Week Week Week

Some airports inpose a tax /fee, if any. Valid on 2-door midsize car. In Europe, manual transmission only.

U.S.A. NATIONWIDE

All roads in Alamo Territory from the United States to Europe lead to
savings for United Airlines Mileage Plus members. You can drive a midsize
car and enjoy the privileged Mileage Plus Member rates by the day or by
the week and earn 500) Mileage Plus miles with every qualified United
flight. And as always, go as far as you please with unlimited free mileage with
every rental. Alamo territory covers just about every major city United
Airlines serves in the United States, Germany, Switzerland, The
Netherlands, the United Kingdom and Belgium, opening May 1994.

To get these exclusive rates all you need to do is show your United
Mileage Plus ID, your ticket or your boarding pass, and pick up your car
within 24 hours of arrival. Taxes, airport service charges in Europe, optional
CDW Waiver Savers” at $11.99 a day or less, fuel, additional driver fee,
ranging up to 10% which applies only if you choose to exit on our shuttle
bus. Weekly rates require 5-day minimum rental or daily rates 1pplv Rental
subject to driver record review. A 24-hour advance reservation is required.
Availability is limited. Ofter valid 04/15/94-10/05/94.

For reservations, call your Protessional Travel Agent, or call Alamo at
1-800-327-9633 tor U.S. reservations or 1-800-522-9696 for Europe
(from outside the United States, call your local Alamo representative) and

request Rate Code JU.

s MILEAGE PLUS' Alamad
. Rent ACar
& UNVTED AIRLINES

Where all the miles
are [ree

Alono feanes fine Ceneral Maorors cars ke this Cheey Beretia
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For your information: Offer may not be
available in some places at some times,
especially during periods of peak demand.
Blackouts may apply. Cars must he returned
to original renting location. Taxes and
optional items such as refueling are extra.
Standard weckly rental restrictions and
requircments apply. Al standard Hertz
rental terms and conditions in effeet at time
and place of rental will also apply. Coupon
has no cash value and may not be combined
with any other offer, discount, coupon or pro-
motion.

For reservations call vour Travel Agent.
or call Hertz dircetly at 1-800-654-2210
and  refer to: PC#49722  (§20  olf)
or PCA#49711 (515 ofD.

MILEAGE PLUS

¥ UNITED ATRLINES

Hlertz rens Fords and other line cars
T HERTZ SYSTEM INC 19%/2731:01

SANITHIV AALIND /7

ST 1d HOVA'TIN

For your information: This offer is only
valid at. Hertz participating airport locations
in Florida. Rental must be in conjunction
with i qualifving United flight. United ticket
or hoarding pass must be presented at time
of remtal. Standard weckly and weekend
rental restrictions and requirements apply.
All standard Hertz rental terms and condi-
tions in effect at time and place of rental will
also apply. This offer may not be combined
with any other offer, discount, coupon or pro-
motion.

For reservations call your Travel Agent
or call Hertz at. 1-800-654-2210,

Hertz Rental Agent: In order lor customer
to receive the additional 500 Mileage Plus

miles, the Mileage Plus discount number

CDP 62455, PC#49663 and customer's
FT # must all appear on RA.

MILEAGE PLUS

D AIRLINES

Hertz vents Fords and other e cs,
CHERTZ SYSTENM NG [y T

For your information: This offer is valid
at corporate airport locations in the conti-
nental U.S, and Canada on rentals of Hertz
cars in classes A-D. but may not be available
in some places at some times especially dur-
ing periods of peak demand. Upgrade may
not exceed a Fullsize 4-door car (Hertz Class
). Cars must be returned to original renting
location. All standard Hertz rental terms and
conditions in effect at time and place of
rental will apply. Taxes and optional ser-
vices, such as refueling, are extra. This
coupon has no cash value and may not be
combined with any other offer. discount,
coupon or promotion.

Por reservations call your Travel Agent or call
Hertz diveetly at 1-800-654-2210 and refer
lo: PC#49674 (US) or PC#49685
(Canada).

MILEAGE PLUS

& UNITED AIRLINES

<)

Heatzaents Fonds and othet fine vas

O HERTZ SYNSTEXINC 99 7103 ADIZ a3



Special
offers
for
United
Mileage Plus

members.

Mileage Plus
Preferred Daily Rates
(DP 62455

Free One Car Class Upgrade

Present this coupnn at time of rental and
receive a free one car class upgrade on
any Hertz Compact 2-door through
Fullsize 2-door car when renting at
your Mileage Plus Preferred Daily or
Leisure Daily Rates. Offer valid through
7/15/94, subject to availability of cars.
One day advance reservation required
using your Mileage Plus discount
number CDP 62455. When making
your reservations, refer to PC#49674 for
rentals in the U.S. and PC#49685 for
rentals in Canada. See reverse for
details.

For reservations call
Agent or call Hertz
1-800-654-2210.

vour Travel
directly at

Compact 2-Dr
Compact 4-Dr

A 536.87
B 3787

Midsize 0
Fullsize 2-Dr (D)

Earn Double Miles in Florida

Mileage Plus members can earn 1,000
miles when renting at Hertz Leisure
Weekly or Weekend Rates in Florida. All
vou have to do is reserve a Hertz car at
least one day in advance using vour
Mileage Plus discount number CDP
62455 and provide PC#49663 to the
Hertz agent. Offer is valid through
7/15/94. At time of reservation, please
provide PC#49663 to request your dou-
ble miles.

For reservations call your Travel Agent
or call Hertz at 1-800-654-2210.

539.87
41.87

S |

Hertz presents three new ways
to drive the best for less. Use
the attached coupons for extra
savings and bonus miles when
renting at your special rates.
And as always, you can rely on
Hertz for uncompromising
service and outstanding value.
Earn 500 Mileage Plus miles
with every qualifying rental.
Enjoy Free Unlimited Mileage,
24 Hour Emergency Road
Service, Computerized Driving
Directions and convenient on-
airport locations. All for less
than you'd expect.
Call your Travel Agent, or
Hertz at 1-800-654-3131.

In over 120 US cifies. Includes Free Unlimited Mileage. Optional LDW: S13,/day or less. Eam 500 Mileage Plus miles with every qualifying rental.

Fullsize 4-Dr  (F) $42.87

For your information: Mileage Plus Preferred Daily Rates re S3 - 8  day higher in 21 U.S. cities, 56 a day higher in Canada and $15 - 20
a day higher in the New York area. Check with Hertz for rates in your specific destination. Reservations must be made in odvance. Rates subject
to change without notice. Blackouts may apply. Taxes and opfional items, such os refueling, are opfional.

i

Up fo 520 OF
Leisure Weekly Rentals

Present this coupon at time of rental and
save $20 on vour next Hertz Leisure
Weekly Rate rental of a Compact or larg-
er car at corparate airport locations in
California, Denver, Phoenix and Salt
Lake City. When you are renting in the
rest of the continental U.S. and Canada,
save $15 on vour Hertz Leisure Weekly
Rate rental. Offer valid through 7/15/94,
subject to availability of cars. One day
advance reservation is required, using
PC#49722 for $20 off or PC#49711 for
$15 off. See reverse for details.

For reservations call your Travel Agent
or call Hertz at 1-800-654-2210.




PACIFIC/ASIA SPECTACULAR

Our Pacific/Asia Spectacular offers you more for less in
13 of the world’s most exciting destinations. Plus, you’ll receive
500 United Mileage Plus miles per night.

* Luxurious Guest Room For Two
* All Taxes And Service Charges Included

Adelaide, Australia New Delhi, India
Terrace Inter-Continental Adelaide usp 103 Taj Palace Inter-Continental
New Delhi usD 168

Bali, Indonesia

Bali Inter-Continental Resort usD 125 Seoul, Korea

I August - 31 August, 1994 UsD 145 Hote! Inter-Continental Seoul UsD 178

Bangkok, Thailand .
; > - Shenzhen, China

Siam Inter-Continental BangkokBHT 3,060 Forum Hotel Shenzhen HKD 547
Bombay, India .

The Taj Inter-Continental Bombayusp 195 SﬁineiwI Austéalla_ vl 195

. AUD

Colombo, Sri Lanka otel Inter-Continental Sydney U

Ceylon Inter-Continental Colombo USD 86 Tokyo, Japan

Keio Plaza Inter-Continental

Jakarta, Indonesia ) ’
Borobudur Inter-Continental Jakarta UsD 157 Tokyo VEN 23,320
Manila, Philippines Yokohama, Japan

Hotel Inter-Continental Manila  usD 160 Yokohama Grand Inter-Continental YEN 28,000

Rutes are per room. per night, single or double occupancy. Rates quoted in
U.S. dollars as guidelines and may vary based on currency exchange ut time of check-out.
Available June 17 through September 5, 1994 only. Limited number of roomy availuble on this promotion.
Room availability varies by date and hotel. Exchange rate on credit card charges is not guaranieed after
check-out. Advance reservations required. Not available to groups. Some blackout dates apply.
Not available with any other promotional offer.
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MILEAGE PLUS" MEMBERS
EARN 500 MILES PER NIGHT!

TWhen you provide your Mileage Plus number upon
check-in at any participating Inter-Continental, Forum
or Global Partner hotel listed in this flyer, you'll earn
500 miles per night. And in North America and
Latin America, you have the opportunity to double
your mileage to 1,000 miles per night
if you choose that option.

For reservations, contact your travel agent,
in the U.S. and Canada call toll-free

800-327-0200

or contact the Inter-Continental hotel nearest you.
Be sure to ask for our Summer Spectacular.

0
v

INTER:CONTINENTAL HOTELS

UA-ICH-4/94



HEART OF THE CITY SUMMER SPECTACULAR IN EUROPE, AFRICA AND THE MIDDLE EAST

What price luxury? This summer, it’s a lot less than you might think because only Inter-Continental and Forum hotels offer
you a choice of three specially priced Summer Spectacular packages plus 500 United Mileage Plus miles per night!
Our Summer Spectacular Standard Plan includes:

* Guest Room For Two ¢ Continental Breakfast For Two
* 500 United Mileage Plus Miles Per Night < Rates Guaranteed In U.S. Dollars ¢ All Taxes And Service Charges Included

For a little more, you can enjoy the additional benefits of our Superior or Deluxe Plans which include an upgrade to

EUROPE Standard plan
Amsterdam, The Netherlands
American Hotel (A Forum Hotel) $149

Amstel Inter-Continental Amsterdam $269

Athens, Greece
Athenaeum Inter-Continental Athens $129

Berlin, Germany

Forum Hotel Berlin $106

Schweizerhof Inter-Continental Berlin -~ $139

Hotel Inter-Continental Berlin $150
Bratislava, The Slovak Republic

Forum Hote!l Bratislava $95

Brussels, Belgium
Brussels Europa Hotel (A Forum Hoteh)  $109

Bucharest, Romania

Hote! Inter-Continental Bucharest $199
Budapest, Hungary

Forum Hotel Budapest $140
Cannes, France

Carlion Inter-Continental Cannes $279
Cracow. Poland

Forum Hotel Cracow $86
Edinburgh, Scotland

George Inter-Continental Edinburgh $199
Frankfurt. Germany

Hotel Intercontinentl Frankfurt $139
Geneva, Switzerland

Forum Hotel Gengve $137

Hotel Intercontinental Geneve $164
The Hague, Netherlands

Hotel Des Indes Inter-Continental The Hague  $175

a luxury room or suite, a full breakfast for two, morning newspaper and more.

Hamburg, Germany

Hotel Inter-Continental Hamburg
Helsinki, Finland

Hotel Inter-Continental Helsinki

Strand Inter-Continental Helsinki
Leipzig, Germany

Hotel Inter-Continental Leipzig
Lisbon, Portugal

Ritz Inter-Continental Lisboa
London, England

Forum Hotel London

Britannia Inter-Continental London

Churchill Inter-Continental London

Hotel Inter-Continenta) London

May Fair Inter-Continental London
Luxembourg

Hotel Inter-Continental Luxembourg
Madrid, Spain

Castellana Inter-Continental Madrid
Moscow, Russia

Hotel Metropol Moscow
Munich, Germany

Munchen Penta Hotel (A Forum Hotely
Paris, France

Hotel Inter-Continental Paris

Le Grand Hotel Inter-Continental Paris
Prague, The Czech Republic

Forum Hotel Praha

1otel Inter-Continentat Praha
Rome, ltaly

De La Ville Inter-Continental Roma

$174

$105
$139

$150
$139

$129
$219
$219
$239
$249

$116
$149
$300
$106

$249
$249

$126
$215

$235

Sorrento, Italy
Sorrento Palace Hotel (A Forum Hotel) $145

St. Andrews, Scotland

Old Course Hotel (A Global Partner Hotel)  $229
Stuttgart, Germany

Hute! Inter-Continental Stuttgart $142
Vienna, Austria

Hotel Inter-Continental Wien $190
Warsaw, Poland

Forum Hote) Warsaw $93

Victoria Inter-Continental Wrsaw $113
Zagreb, Croatia

Hotel Inter-Continental Zagreb $195
AFRICA Standard plan
Abidjan, Cote d’lvoire

Golf Hotel Inter-Continental Abidjan $88

Ivaire [nter-Continental Abidjan $104

Franceville, Gabon

Leconi Palace Inter-Continental Franceville  $100
Kinshasa, Zaire

Hotel Inter-Continental Kinshasa $235
Libreville, Gabon

Okoume Palace Inter-Continental Libreville $115
Livingstone, Zambia

Musi-O-Tunya Inter-Continental Livingstone $110
Lusaka, Zambia

Hotel Inter-Continental Lusika $110
Mombasa, Kenya

Mombasa Inter-Continental Resort $110
Nairobi, Kenya

Hotel Inter-Continental Nairobi $160

MIDDLE EAST Standard plan
Abha, Saudi Arabia

Abha Inter-Continental Hotel $160
Abu Dhabi, UAE

Hotel Inter-Continental Abu Dhabi $193
Al Ain, UAE

Hotel Inter-Continental Al Ain $100
Amman, Jordan

Amra Forum Hotel $80

Hotel Inter-Continental Jordan $100

Bahrain (Manama)
The Regency Inter-Continental Bahrain ~ $128

Cairo, Egypt

Semiramis Inter-Continental Cairo $125
Dubai, UAE

Hotel Inter-Continental Dubai $178
Hurghada, Egypt

Hotel Tnter-Continental Hurghada $105
Jeddah, Saudi Arabia

Hotel Inter-Continentul Jeddah $143
Makkah, Saudi Arabia

Makkuh Inter-Continental Hotel $68
Muscat, Oman

Hotel Inter-Continental Muscal $114

Al Bustan Palace Inter-Continental Muscat $174
Petra, Jordan

Petra Forum Hotel $90
Riyudh, Saudi Arabia

Riyadh Inter-Continental Hotel $138
Taif, Saudi Arabia

Massarruh Inter-Continental Taif $161

Heart of the Cire Summer Spectacudar rates arc smgle or double ocoupancey. per night. Effective June 17 through September 5, 1994 only. Limited number of rooms available in this promotion. Advance reservations required. Room
availability varies by date and hotel. Not available w groups. Exchange rate on credit card charges is not guaranteed after check-out. Rute does not nelude travel. Void where prohibued by law. Not available with any other promotional offer.

SPECTACULAR SUMMER OPTIONS IN NORTH AMERICA AND LATIN AMERICA

This summer, you can enjoy dozens of the world’s finest hotels, along with a complimentary option of your choice.
All at a special low rate, seven days a week. Plus, you’ll receive 500 United Mileage Plus miles per night.

Just select your option when you make your reservation—it’s that easy!

[} Double Bonus Miles—1000 Total United Mileage Plus Miles [ | Adjoining Guest Room For Half-Price

Each Night Of Your Stay!
[1 US$25 Credit (US$15 at Forum Hotels)
[ Per Day For Food Or Beverage

[ Overnight Parking
(] Upgrade To A Suite

NORTH AMERICA

Rates from

Atlanta, Georgia

Occidental Grand Hotel* $127
Boston/Cambridge, Massachusettes

Roval Senesta Hotel Boston* $155
Chicago, Ilinois

Hotel Inter-Continental Chicago $149
Dallas, Texas

The Adolphus* $118
Ft. Myers, Florida

Sanibel Harbour Resort & Spat $120
Garden City, New York

Garden City Hotel* $169

Los Angeles, California
Hotel Inter-Continental Los Angeles — $159

Maui, Hawaii

Muui Inter-Continental Resort $179
Miami, Florida

Hotel Inter-Continental Miami $159
Montreal, Canada

Hotel Inter-Continental Montreal CAN $134
New Orleans, Louisiana

Hotel Inter-Continental New Orleuns $119
New York, New York

Hotel Inter-Continental New York $159
Palm Beach County. Florida

Jupiter Beuch Resort** $101
Redondo Beach, California

Portolino Hotel & Yaucht Club** $109
San Francisco, California

Mark Hopkins Inter-Continental $139

Seattle, Washington
the Edgewater Hotel** $155

Toronto, Canada
Hotel Inter-Continental Toronto
Washington DC
Willard Inter-Continental Washington $199
*Inter-Continental Global Partner
HForum International Global Partner

LATIN AMERICA

Bogota, Colombia
Hote! Tequendama $140
Member Inier-Continental Hotels

Cali, Colombia

CAN $159

Rates from

Hotel Inter-Continental Cali $164
Caracas, Venezuela
Tamanaco Inter-Continental Curacas $185

Ciudad Guayana, Venezuela

Hotel Inter-Continental Guayana $115
Managua, Nicaragua
Hotel Inter-Continental Managua $115

Maracaibo, Venezuela
Del Lago Inter-Continental Maracaibo ~ $105

Medellin, Colombia

Hotel Inter-Continental Medellin $168
Rio de Janeiro, Brazil

Hotel Inter-Continental Rio $160
Rionegro. Colombia

Lax Lomas Forum Hotel $95
Santo Domingo, Dominican Republic

V Centenario Inter-Continental $100
Valencia, Venezuela

Hotel [nter-Continental Valencia $115

Ruites are quoted in US dollars and are per room. per mght, single or double occupanc v, exclusive of local wves and service charges. Available May 27 througlt September 5. 1994 only. Option must be selected at time of reservation.
if selected. the 8" credit option will be applied per day and cannot be accumdated. In Canada, 87 opnon will be apphed in Canadian dollars. I an option is nos available af time of check-m, a substinae will be offered.
Advance teservations required. Limited number of rooms avarlable on s promeion. Not availuble 1o groups. Some blackout dates apply. Rate does not mclude travel. Void where prohibited by law. Not availuble with any other promotional offer.



We'll Get You Into Your (ar
And On Your Way faster -
For Less Money.

We know the last place you want to spend your precious leisure time is waiting
for a rental car. So National gives you nothing but green lights to the open road.

UNITED MILEAGE PLUS MEMBERS
SAVE BY THE DAY OR WEEK.

When you visit our popular vacation destinations in California, Hawan, Florida,
Oregon, and Washington, you'll get the green light for savings, too. Just use the
coupons below for discounts on daily or weekly leisure rate rentals of fully equipped
GM cars with unlimited mileage.

XX National.

Green Means Go.

You'll also receive 500» Mileage Plus miles whenever you rent

from National in conjunction with a paid flight on United Airlines.

Weekly Leisure Rate Discount

$40 0ff

tor weekly leisure rate rental of Full-size car, $30 OFF for
Mid-size car, or $20 OFF for Compact car, at participating
National locations in CA, HI, FL, OR, and WA.

Offer good now through June 30, 1994.
Advance reservations required. Subject to
terms and conditions on reverse side.

Daily Leisure Rate Discount

$ Off

for daily leisure rate rental of Full-size car, $4 OFF for
Mid-size car, or $3 OFF for Compact car, at participating
National locations in CA, HI, FL, OR, and WA.

Ofter good now through June 30, 1994.
& Advance reservations required. Subject to
Wy (erms and conditions on reverse side.

For reservations, call your For reservations, call your

travel consultant or National today
at 1-800-CAR-RENT®.

United Mileage Plus Discount
ID#5036827.

~_:‘.‘-r/\_. ‘{
o

at 1-800-CAR-RENT®.

United Mileage Plus Discount
ID#5036826.

i S S T e |
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X National.

Green Means Go.

National’ Makes All The
Lights Green.
And Your Wallet Greener!



PREMIER

SRR /) UNITED AIRLINES

YOUR INVITATION TO JOIN AN EXCLUSIVE PREMIER AUCTION

Get your golf clubs ready! As a Mileage Plus® Premier® member,
you could be teeing off with Michael Jordan, Ernie Banks, John
Elway, Dan Marino, Laurence Taylor and more than 60 other
Celebrity Golf Association Tour members at the 1994 Michael
Jordan/R.M.C.C. Celebrity Golf Classic, June 8-12, 1994, at
Seven Bridges Golf Club in Woodridge, 1llinois.

To participate in this extraordinary event, valued at over $8,000,
simply call 800-426-7670 before midnight, May 22, 1994, with a
minimum bid of 150,000 miles. If yours is one of the three
highest bids, here's what you'll receive:

* Roundirip, First Class airfare to Chicago on United Airlines
from any United city in the 48 contiguous United States

¢ VIP accommodations for four nights at the Holiday Inn
of Naperville, Illinois

* Complimentary ground transportation
* One spot in the 18-hole Amateur Tournament

* One spot in the 18-hole Celebrity/Amateur Tournament
(paired with a celebrity)

Celebrities named are confirmed as of April 1, 1994. Player list can change at any time.

* One gallery ticket to the three-day Celebrity Tournament
* Complimentary Players’ Gifl Pack

* Invitations to gala events Wednesday, Thursday and Friday
evenings

UNITED AIRLINES SUPPORTS
RONALD MCDONALD CHILDREN’S CHARITIES

Established in 1984, Ronald McDonald Children’s Charities has
provided more than $70 million dollars in grants to thousands
of children’s organizations and programs, primarily the
Ronald McDonald House, which is a home away from home
for families of seriously ill children. There are now over 150
Ronald McDonald Houses worldwide.

As a sponsor of the 1994 Michael Jordan/R.M.C.C. Celebrity
Golf Classic, United is pleased to offer you this unusual
VIPlevel opportunity to meet sports and entertainment
celebrities, and lend your support to a worthy charity event.

UA 6TI 4/94
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HERE’S YOUR
CHANCE TO
TEE OFF WITH
THE STARS

JUNE 8-12, 1994
SEVEN BRIDGES GOLF CLUB
WOODRIDGE, [LLINOIS

(/A UNITE AIRLINES

PHOTOCOPY
PRESERVATION
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Earn free nights
cduring the HHonors

75 Nights of Summer

Barning free nights is as casy as 1-2-3 when
vou Double Dip™ with Hillon HHonors:
L. Reserve vour Flilton or Conrad stay ata
business rite.
2. Provide your Mileage Plus and HHonors
account numbers at check-in.
3. Request HHonors points and Mileage
Plus miles for your sty
Double Dip three times during the
75 Nights of Summer (hetween 6/20/94
and 972/94) and youw'll earn a free weekend
night. You can earn up to three free
nights in total. See the chart for details.
1f vou qualify during the 75 Nights of
Summer. you'll be notitied on your
HHonors statement in september. and
you'll be given a choice of the free nights
or the bonus points vou've earned.

PHOTOCOPY
PRESERVATION

Free Nighis By The Numbers (6/20/94~9/2/94) . ".".

3 Double Dip siays =1 free weekend mght OR 15,000 HHonors bonus points

5 Double Dip stays = 2 free weekend nights OR 30.000 HHonors bonus points

7 Double Dip stiys =3 [ree nights OR 50.000 HHonors bonus points

PLUIS, renting fron Nutional

in conjunction with three Double Dip stys = 5,000 HHonors bonus points

The Beverly Hilton
Beverly Hills., CA

Plus earn 5,000 bonus points when
you rent from National Car Rental®
Earn 5,000 additional HHonors bonus
points when you rent from National® in
conjunction with your three Double Dip
stays during the 75 Nights of Summer.

Set your sights on free nights!
You must be an HHonors mem-

ber to Double Dip and ke partin the
75 Nights of Summer. Soif youaren’t
already enrolled, join today. To book
astay, call your professional uavel
agent. Or for reservations and instant
HHonors enrollment by phone,

Call 800-HILTONS.

AllHHunars program wins snd candimons apply

e —
HHonors

0/ #Y9 APRMP 3 TMM £/51



DEPARTMENT OF THE TREASURY ZIP + 4 BARCODED
FINANCIAL MANAGEMENT SERVICE
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