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ﬁ Saint Vincent Hospital and Health Center

November 23, 1993

Margaret Williams, Chief of Staff to the First Lady
Office of the First Lady

The White House

1600 Pennsylvania Ave NW

Washington DC 20050

Dear Ms. Williams:

I am a Human Resource Development Specialist at Saint Vincent
Hospital and Health Center in Billings, Montana. My duties include
recruitment and employment of allied health and support service
staff. As part of this assignment, I coordinate the placement of
sftudent interns.

Finding well-qualified applicants for support service positions is
a challenge. It is important that these clerical employee have
basic competencies in keyboarding, mathematics, and communications
and advanced skills in particular areas, such as billings
procedures or medical transcription.

Career colleges which select students with good potential for
success and maintain high performance standards can play an

important role in meeting Saint Vincent Hospital and Health
Center's needs.

I appreciate the Administration's concern for workforce issues,
including training.

incerely,

/9077

Don King
Human Resource Development Specialist

Post Office Box 35200
Billings, Montana 59107-5200
406-657-7000

We touch your life.
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THE WHITE HOUSE

WASHINGTON

Don King

Human Resource Development Specialist
Saint Vincent Hospital and Health Center
PO Box 35200

Billings, Montana 59107-5200
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§ ¥ Saint Vincent Hospital and Health Center

Past Office 35200
Billings. Montana 59107-5200

. Margaret Williams, Chief of Staff to the First
Lady
Office of the First Lady

The White Hcuse
1600 Pennsylvania Ave NW
Washington DC 20050
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WASHINGTON

Ella Cain
75 Oaklawn Avenue #301
Cranston, RI 02920
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REFRIGERATION
CORPORATION

336 South Walnut Street » Anaheim, CA 92802 e (714) 533-9270 ¢ Emergency Only (714) 639-2230
November 24, 1993

Ms. Margaret A. Williams

Deputy Asst. to the President and Chief of Staff to the First
Lady

Office of the First Lady

The White House

1600 Pennsylvania Ave., N.W.

Washington, D.C. 20500

Dear Ms. Williams,

I am contacting you because the Technical Amendments to the
Higher Education Act are currently under discussion and I am very
concerned that these amendments impact Private Career Schools and
their students fairly.

We are an industrial refrigeration and ailr conditioning service
contractor supplylng repair services to major food manufacturers,
cold storage facilitles, and high tech 1industries in Southern
California. Our growth is limited only by our ability to hire
individuals well-trained in this trade.

In 1989 our search for skllled techniclians reached a critical
stage. We looked into the background of our best techniclans and
found that a heavy majority had attended a private career school
and most of those went to Universal Technical Institute 1in
Arizona.

After our Presidgnt visited the Arizona campus of Universal
Technical Institute and observed thelr c¢lassroom and hands-on
tralning program, we began recruiting exclusively from that
school on a regular basis. We now have a top team of technicians
and have more than doubled our business since 1990.

I think 1t 18 important to remember that our colleges are
producing more graduates than the economy needs, while skilled
technicians and mechanics are 1in short supply. These skills
cannot be adequately acquired from classroom and text book
studies. Hands-on training 1s also necessary and Private Career
Schools have been the most successful in meeting our industry’s
needs.

Your consideration in this matter will be most appreciated.

Sincerely, e -

C & L Refrigeration fl,f Jechnic

Co remdimeLor 1
&WKMWO )ﬁﬁw 1 decikimm
Susan J. Fabrizio 6242r QM4LLL£iA1f

License No. 381378 PMW
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WASHINGTON

Susan J. Fabrizio

C & L Refrigeration

336 South Walnut Street
Anaheim, CA 92802
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Robots for the Plastics Industry

Yushin America, Inc.

2 Greco Lane Tel: (401) 737-7776
Warwick, Rl 02886 Fax: (401) 732-1032

November 25, 1993

Ms. Margaret A. Williams

Asst. to the President and Chief of Staff to the First Lady
Office of the First Lady

The White House

1600 Pennsylvania Avenue, N.W.

Washington, D.C. 20500

Dear Ms. Williams:

Please let me introduce myself to you. My name is
Christopher D. Whipple, and I am the Production Manager at
Yushin America Inc. in Warwick, Rhode Island. At Yushin
America we design and build custom automation equipment for
the plastics industry. One:-of my responsibilities is to hire
new employees.

Yushin America has been hiring graduates from New
England Institute of Technology for over four years. We have
found that these graduates have the technical knowledge that
has helped our company grow in this challenging field.

In the future we plan to hire many more employees. I
feel that I would be at a great disadvantage if I were unable
to hire graduates from New England Institute of Technology.
This loss would cost Yushin America to spend more time
interviewing and training new employees.

I feel that career colleges such as New England
Institute of Technology will play a leading role in upgrading
the skills of the American workforce.

I would like to thank the President for the time and
work he has spent regarding workforce issues. I’'m sure that
he is aware that American companies need the best trained
workers in the world. Without our workers our company would
not be the success it is today.

Sincerely, -,

b ks Dl idogpt
Christopher D. Whipple
Production Manager, Yushin America Inc.

cc:CCA
New England Institute of Technology

NOE Toma Sensike
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WASHINGTON

Christopher D. Whipple
Production Manager
Yushin America, Inc.

2 Greco Lane

Warwick, RI 02886
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SEARS Ui

IN Sugppori~ of

PHODUCT SERVICES 10 NSO 4409 Black Horse Pike
(< ) Mays Landing, New Jersey 08330
Tectyricrr | Sehool 609/272-2986

America’s Repair Specialists _ ~—— Fax 609/272-2959

Walt Potoczniak
Branch Supervisor

November 29, 1993

Ms. Margaret A. Williams

Asst. to the President and Chief of Staff to the First Lady
Office of the First Lady

The White House
Washington, D.C. 20501

Dear Ms. Williams:

My name is.Wélt Potoczniak, I am a Supervisor with the Sears Service
Department. We service all major brand appliances and electronics.

I hire Pennco Tech graduates because of their thorough training
and knowledge. It is a pleasure to hire someone already trained and

ambitious to start a new career.

If this service was not available to us we would have to go through
numerous applicants, resumes, testing and many hours of on the job training.
Pennco Technical School plays a leading role in upgrading the skills

of the American worker.

Thank you for your work regarding workforce issues. Sears Product

Services is committed to employing the best trained worker in the world.

Sinc'rlyéz ,
) v
Sears ProductServices —

Walt Potoczniak, Branch Manager

We Service Major Brand Appliances




THE WHITE HOUSE

WASHINGTON

Walt Potoczniak
Branch Manager
Sears Product Services
4409 Black Horse Pike
Mays Landing, NJ 08330
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November 29, 1993

Ms. Margaret A. Williams

Assistant to the President and Chief of Staff to the First Lady
Office of the First Lady

The White House

1600 Pennsylvania Avenue. N.W.

Washington, D.C. 20600

Dear Ms. Williams,

As Chief of Staff to Hillary Clinton, I understand that you have
responsibility for advising Mrs. Clinton on domestic policy.
Educating America's work force is key to the Clinton's domestic
economic recovery plan. I am writing in support of our local career
college's efforts to produce well educated workers.

Edgewater Rehabilitation Associates, Inc. (ERA), a therapist owned
contract agency provides Occupational, Physical and Speech Therapy
services. We have, for the past 25 years, provided professional
rehabilitation and support staff services to hospitals, nursing
homes, home health agencies, schools and private clinics throughout
the State of Illinois. In the new year, we will be expanding our
services to include Medical Office Assistants, receptionists and
other medical support staff. To meet our existing and expanding
staffing needs, we will be working closely with Northwestern
Business College.

I have a long standing relationship with Northwestern Business
College via my previous employer, Illinois Masonic Medical Center
(IMMC) . IMMC provides student affiliation opportunities for
Medival Ofrice Assistant students rIrom Northwestern Business
College. Typically these students are hired post graduation and
become very valuable employees. I personally knew of several
Medical Office Assistants who continued their education via IMMC's
Nursing Career Path Program to become Registered Nurses.

EZD(]EWI%TER.~
R€HABILITATION
NSSOCINTES INC

400 Skokie Boulevard, Suite 270 <> Northbrook, IL 60062
Tel: 708.480.1211 <> Fax: 708.291.6677 <> Fax (Home Care). 708.272.3313



page two of two

In my new job with ERA, I see an excellent potential for
Northwestern Business College graduates. Their students are well
prepared for employment and will become a very important resource
in our expansion plans. We intend to partner with Northwestern
Business College in recruitment and job placement efforts and have
committed to employing both students and graduates. 1In addition,
to meet the demands for rehabilitation services, we hope to create
a career ladder for Rehabilitation professionals. We plan to
provide rehabilitation aide training and placement and work related
scholarship programs for those who want to continue their education
as Occupational or Physical Therapy Assistants and/or 1licensed
therapists.

Northwestern Business College is an excellent example of a career
college's role in upgrading the skills of the American work force.
By providing entry level training and partnering with employers
Northwestern Business College has opened up many employment
opportunities for young Americans as well as those in need of job
retraining.

I would like to thank President Clinton and his staff for their
efforts regarding work force issues. Companies like Edgewater
Rehabilitation Services provide a valuable services. We couldn't
do it without trained workers like those who graduate from career
colleges such as Northwestern Business College.

Sincerely,
Mary %
Vice President of Business Development
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THE WHITE HOUSE

WASHINGTON

Mary Jo Korn, P.T.

Vice President of Business Development
Edgewater Rehabilitation Associates,
400 Skokie Boulevard, Suite 270
Northbrook, IL 60062

Inc.
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750 First Street, NE, Suite 900
Washington, DC 20002-4242

(202) 336-6700
FAX (202) 336-6828

November 30, 1993

Ms. Margaret A. Wllllams
The White House

1600 Pennsylvania Avenue
Washington, DC 20501

Dear Ms. Rascoe:

We at Career College Association want to advise you of written
communications which will soon be coming to your attention at
The White House. During the weeks ahead, businesses from across
the nation which employ graduates of career colleges and
proprietary schools will be writing to some of the President’s
key advisors to share their experiences with those graduates.

The primary purposes of these letters will be 1) to raise

~awareness about the high quality of the education and training
being provided by the schools mentioned in the letters and 2) to
encourage the Clinton Administration to continue including
career colleges and proprietary schools in workforce initiatives
that are proposed in the months and years ahead. Many of the
employers who hire graduates from our schools risk their
economic futures on the ability of these new employees to
perform at high levels of proficiency as soon as they begin
work. We are proud of the stories they have to tell about the
students who graduate from our schools.

Further, over the past year, we have proudly supported the
President’s direct lending program through a nationwide postcard
campaign to Members of Congress from our students, and we are
working for passage of the school-to-work initiative now pending

before Congress. We have been impressed by the President’s
commitment to ensuring that this nation’s workforce is prepared
to compete successfully with any nation in the world. Our

schools have a crucial role to play in that effort, and we look
forward to working with you to see that this goal becomes a
reality. I would like to meet with you at your earliest
convenience. If you have any questions, please feel free to
contact me at 202/336-6751.

sy

ny Calandro
ice President of Governmental Relations
America’s Skills Are America’s Future
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WASHINGTON

Tony Calandro

Vice President of Governmental Relations
Career College Association

750 First Street, NE, Suite 900
Washington, DC 20002-4242




Ryder Commercial Leasing & Services
1990 W Camelback Road

Suite 101 Camelback Plaza

Phoenix, Arizona 85015

602 246 7890

November 30, 1993

Ms. Margaret A. Williams

Asst. to the President and Chief of Staff to the First Lady
Office of the First Lady

The White House

Washington, D.C. 20500

Dear Ms. Williams:

| am writing you to give input on the Technical Amendments to the Higher Education Act
currently under discussion. | am concerned how these amendments will impact the
private career schools and their students.

| am a Regional Maintenance Manager for Ryder Truck Rental, Inc. which provides and
maintains over 140,000 vehicles. We rely heavily on filling entry level technician positions
through quality private career schools. These graduates provide us with sound
employees with the core skill levels required to do the job.

Ryder has an excellent relationship with several technical schools such as U.T.l. across
the country. It is most critical to our success and that of the transportation industry, to
continue to be able to draw entry level employees from this source.

Regards,

Charles L. Cover
Region Maintenance Manager

CLC/sh

Ryder Truck Rental, Inc.
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WASHINGTON

Charles L. Cover

Region Maintenance Manager

Ryder Commercial Leasing & Services
1990 W. Camelback Road

Suite 101, Camelback Plaza

Phoenix, AZ 85015



Arizona Auto Retrigeration

el

—

.

2560 E BROADWAY. #28  TUCSON, ARLZ 85711

November 3@, 1993

Dear Sir/Madame:

I am Robin Whitehurst, General Manager for Arizona Auto
Refrigeration. Arizona Auto Refrigeration is a company that
specializes in auto mechanics and auto refrigeration. We

currently have four locations in Arizona.

I have been working with ABC Technical and Trade Schoocl for
almost two years. I like to hire their graduates because they
have the skills and qualities that 1 need for my business.

Some of our specialized work is seasonal, and if it were not for
ABC Technical and Trade School,. 1 would have a difficult time
ful filling my seasonal needs. '

ABC Technical and Trade School has been an excellent asset to my

company in providing me with skilled employees. 1 know that they
also provide an excellent service to the Tucson community in the
same manner. It is my sincere belief that we could not run our

business as effectively without ABC Technical and Trade School.

Robin Whitehurst
General Manager
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Robin Whitehurst

General Manager

Arizona Auto Refrigeration
4560 E. Broadway, #28
Tucson, AZ 85711




4741 W. Polk St.,

b Rutolone

Phoenix, AZ 85043/ (602) 278-3544

November 30, 1993

Dear Sir/Madame:

My name is Schuyler Kaschimer with AutoZone in Tucson, Arizona.
AutolZone is a nationwide company with over 13,000 employees in
more than 800 stores, located in twenty—-four states. In my
position, I recruit new employees for AutoZone.

It was & stroke of luck when I located ABC Technical and Trade
School 1in Tucson, Arizona. They are able to provide me with
gualified employees whenever 1 need them.

I nave no doubt that without the assistance of ABC Technical and
Trade School, my Jjob would be considerably more difficult and the
results of my work would not be as fruitful.

Without ABC Technical and Trade School and other scheools like it,
I do not know how I would be able to locate as many qualified
enmployees in as short a time as I have been able to with them.

As AutolZone continues to grow, I will continue to look to ABC

Technical and Trade School for the qualified workers 1 need for
my company.

M% £ fooclomen

Schuyler Kaschimer
Recruiter
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Schuyler Kaschimer
AutoZone-

4741 W. Polk Street
Phoenix, AZ 85043



November 30, 1993

Dear Sir or Madam;

My name is Richard L. Smith and I am The Vice-President of Operations for

Rail Car America. We are a company that has railroad repair facilities

in 3 locations in the United States - Omaha, Nebraska - Chehalis, Washington
and our most recent one in Tucson, Arizona., We repair railroad cars for all
the major railroads in the United States.

I have contacted a company in Tucson called ABC Technical School which has
been providing us, Arizona Freight Car Repair, Inc., with welders to work
on rail cars. ABC Technical School has been very helpful in pre-qualifying
the people that they send to us by completing job applications, and
pre-employment interviews with the men or women they send to us. We feel
very confident that they will be able to do a good job for us.

Prior to being involved with ABC Technical School we were giving job
interviews and welding tests on the job. We were very disappointed in the
caliber of people that were applying.

I feel that trade schools like ABC Technical School are a real benefit to

the Tucson area by creating and preparing their students for the work force.
Most of their students that we have hired have compleled their Welder
Certification at night at the school allowing them time to work days

while still going to school. We wish to see this continue. As our needs

go on we will continue to work with and look to ABC Technical School to
provide us with qualified workers.

V2

Richard L. Smith
Vice President of Operations

RS/am

3390 E. 36th Street, Tucson, Arizona 85713 » Phone 602-624-1213 » Fax 602-623-1776
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Richard L. Smith

Vice President of Operations
Arizona Freight Car Repair, Inc.
3390 E. 36th Street

Tucson, AZ 85713
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Contel Cellular of the Southwest. Inc.
1200 N. White Sands Suile 101
Alamogordo, MM 88310

505 434 G173 Dilice

505 434 6184 Fax

505 430 7000 Portanie

éﬁf_%?-_éi CELLULAR November 30, 1993

Ms. Margaret A. Williams

Asst. to the President and Chief of Staff to the First Lady
Office of the First Lady

The White House

Washington, DC 20500

Dear Ms. Williams:

I am a market manager for Contel Cellular/GTE. My market areas
include the Las Cruces, New Mexico Market Service Area, the New
Mexico Rural Service Areas 3, 5 and 6, and the Arizona Rural
Service Area 2. GTE is ranked as the second largest provider of
cellular service in the United States.

I personally hired two graduates from a local private career
school, the International Business College here in Alamogordo.
My Las Cruces office employs a graduate of the Las Cruces campus
of the International Business College.

I would like to emphasize how well trained and qualified for
employment these graduates were at the time they were hired.

They have been valuable employees to our offices. I have
received numerous compliments from colleagues and clients
concerning the proficiency and competency of these IBC graduates.

I am so pleased with the job performance of these students that I
plan to contact IBC for Jjob placement assistance whenever I need
to fill a position.

Our company relies a great deal on well-trained office personnel.
We would be greatly handicapped when filling positions if we did
not have the qualified graduates from IBC available to us.

Speaking as a businessman and employer, I am concerned with one
primary question when I hire -- can the applicant successfully
perform the duties involved with the job? It is immaterial to me
whether or not they possess a degree from a four year college or
university. Years of education do not necessarily indicate a
high level of competency. An employee who has had short term
training in a vocational school focusing on the required skills
to become a proficient, well-qualified employee is much more
valuable to me.



2

I feel there is far too much emphasis in our country on four year
college programs and the need for baccalaureate degrees. What
our country needs is more emphasis on short term training
providing job skills to more people.

The private career colleges and schools in our country provide
this type of training. The services they provide benefit all of
us by enabling more people to go to work and become productive,
tax-paying citizens and by providing companies such as mine with
a well-trained workforce. The American workforce needs the
services provided by these schools. All Americans should be
entitled to options when deciding on where to further their
education. Private career schools are the best option for many
of them,

I would like to thank President Clinton for his attention to
workforce issues. GTE and Contel Cellular are committed to
employing the best trained workers in the world. Our efforts to
do so will be severely limited if we do not have graduates from
private career schools from which to choose.

Sincerely yours,

Boir bbbl

Bill Wallace
Market Manager
Contel Cellular, Inc./GTE
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WASHINGTON

Bill Wallace

Market Manager

Contel Cellular, Inc.

1200 N. White Sands, Suite 101
Alamogordo, NM 88310




[@AREER
@OLLECE

Ny I

ABC TECHNICAL & TRADE SCHOOLS

AUTOMOTIVE . DIESEL . WELDING . ELECTRONICS - HEATING/AIR CONDITIONING

December 1, 1993

Ms. Margaret A. Williams

. Asst. to the President

and Chief of Staff to the First Lady
The White House

1600 Pennsylvania Avenue, N.W.
Washington, D.C. 20500

Dear Ms. Williams:

ABC Technical and Trade Schools in Tucson, Arizona assists
many employers in fulfilling their employment needs. We have
developed close professional relationships with employers
that hire our graduates and request the services of our
technical school.

I am enclosing several letters from employers whose
businesses continue to depend on our graduates. Some of
these employers hire ABC Technical and Trade School graduates
exclusively because they know that our graduates are prepared
with the skills and abilities that their companies demand.

Ms. Williams, please take a few moments to review the
enclosed letters. I am certain that you will understand the
importance of Career College Schools and most importantly our
students. Our graduates, as exemplified by the enclosed
employer letters, can help the Clinton Administration surpass
its Work Force Goals but they need your help in Washington.

Thank you for your time. You can depend on ABC Technical and
Trade Schools, the Career College Association and especially
our students to provide the Work Force that our Nation is

depending on.

Sincerely,

.B. ssler
President

EBK/sef

enc.

3761 E. TECHNICAL DRIVE - TUCSON, ARIZONA 85713 ¢ [602) 7481702 mmmms
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E.B. Kessler

President

ABC Technical and Trade Schools
3761 E. Technical Drive

Tucson, AZ 85713



Palm Court Medical Center

7454 ROYAL PALM BLVD.

MARGATE, FLORIDA 33063 HOURS BY APPOINTMENT

973-0030 ¢ 971-5100
973-0531 FAX

December 1, 1993

Ms. Margaret A. Williams

Assistant to the President and Chief of Staff to the First Lady
Office of the First Lady

The White House

Washington, D.C. 20501 .

Dear Ms., Williams:

I will begin by introducing myself. I am the administrator
of the Palm Court Medical Center which is affiliated with
the Humana Health Care Plans which is a Health Maintenance
Organization.

I have hired many graduateid of Keiser College because of

the excellint theoretical and practical education they

have had in the field of Medical Assisting. These students
hve been educated well and have been trained at the college
to show compassion and giving the patient tender loving care.

These students first come to the center after graduating from
Keiser College for their externshlp and the doctors and staff
workdlllgently together so they can get practical experience.
This is beneficial for both the student and to the center.

Career schools such as Keiser College should continue to play
a leading role in upgrading the skills of the American
workforce.

I wish to take this opportunity to thark President Clinton
for his work regarding workforce issues and Palm Court
Medical Center will always be committed to employ the best
trained professionals in the United States of America.

Lnr._eKly,
MAA { A~)JL~LJJ+_
Ms. E. Duberstein,

Administrator
Palm Court Medical Center
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Palm Tourt Mediral Center

7454 ROYAL PALM BOULEVARD
MARGATE, FLORIDA 33063

Ms. Margaret A. Williams

Assistant to the President and Chief of
Staff to the First Lady

Office of the First Lady

The White House

Washington, D.C. 20501

]ulx‘“un‘\h“nun”uh”
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THE WHITE HOUSE

WASHINGTON

Ms. E. Duberstein
Administrator

Palm Court Medical Center
7454 Royal Palm Blvd.
Margate, FL 33063
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December 1, 1993

Ms. Margaret A W1111ams, A551stant to Pre51dent
Office of 1st Lady :

The White House :

1€00, Pennsylvanla Avenue N. uﬂf

Washington,. b.C.. 20500 '

Dear Ms. Williaﬁs:

National Computer Print has hired qualified graduates from Herzing
Institutes for a number of years. We have found that Herzing
Institutes consistently refers individuals who meet-our- hiring’
standards. These ‘students are placed in a variety of positions and
require on;y gnall amount of additional tralnlng on our part. -

1f Her21ng Instltutes was unable: to refer quallfled appllcants to
NCP, it would be difficult to find qualified applicants, and NCP
would have to take extra measures to train those applicants that we:
were to hire. ‘That would take extra resources that when
recruiting from Herzing Instltutes, does not occur.

Career colleges such as Her21ng Instltutes provide employers with
a resourceful route to recruit and hire quallfled candidates,
Herzing Institutes plays an important role in the training and
retraining of the workforce in the Birmingham metropolitan area.

We wish to thank President-Clinton'for his work regarding workforce
issues and National Computer Print is committed to employing the
best trained workers in the world.

5200 EAST LAKE BOULEVARD - BIRMINGHAN, ALABAMA 35217  (205)849:5200 -
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WASHINGTON

Cathy Snow

Personnel Manager
National Computer Print,
5200 East Lake Boulevard
Birmingham, AL 35217

Inc.




PERRAUD & PERRAUD, P.A.
ROBERT L. PERRAUD. D.O,
GEORGE O. PERRAUD. ia., D.O.
3181 8.W. DAVIE BOULEVARD
FORT LAUDERDALE, FLORIDA 33312

TELEPHONE 383.0122

December 1, 1993

Ms. Margaret A. Williams

Assistant to the President and Chief of Staff to the First Lady
Office of the First Lady

The White House

Washington, D.C. 20501

Dear Ms. Williams:

Please permit me to introduce myself. My name is Dr. George O.
Perraud, Jr., an Osteopathic Physician and Boa:d Certified in
Family Practice thru the American Osteopathic \ssociation. I
have been actively practicing family medicine in the same area
for the past 38 years.

During this span of years in active practice, )jur needs and
requirements for our Régistered Medical Assist ints have under-
gone many changes. We have been fortunate not to have had
many employee changes during this time like many offices do
experience, but when the need arises we always contact Keiser
College for a replacement due to their high standards and
excellent reputation.

If the graduates of this program were no longer available, it
would place an undue hardship upon our Office Manager attempt-
ing to locate a satisfactory replacement through newspaper
advertising, listing with an Empleyment Agency and the valuable
time loss for screening, interviews and checking references.

We have an extremely husy medical office, performing many
services in-house with our well-trained and experienced
personnel that otherwise would require the patients to be
seen in another facility as well as our location if such
career schools such as Keiser College were no 'onger in
existance to provide the training and educatio: necessary
for medical personnel today. They also provid: education
in a medical field to enable individuals acces: to a job
opportunity to fill an important need that wou d not be
available to them due to financial or educatioc al require-
ments. Their courses prepare an individual for this type
of employment in a short period of t1me due to their ex-
cellent cirriculum.



Page #2

In closing, please permit me to extend my appreciation to
President Clinton for his efforts regarding workforce
issues. You can be sure that our office will continue our
commitment to employing the best trained professionals in
the United States of America.
./’—_‘
Sincerely, ///

s

Perraud, Jr.



PERRAUD & PERRAUD, P.A.
PHYSICIANS AND SURGEONS, D.O.
3181 §.W. DAVIE BOULEVARD
FORT LAUDERDALE, FLORIDA

33312

Ms. Margaret A. Williams

Assistant to the President and Chief of Staff
to the First Lady

Office of the First Lady

The White House

Washington, D.C. 20501

!H'i’””!lglil“ilHE!”H{!“

THE WHITE HOUSE

WASHINGTON

Dr. George 0. Perraud, Jr. D.O.
Perraud & Perraud, P.A.

3181 S.W. Davie Boulevard

Fort Lauderdale, FI, 33312
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IN THE OLD AILMY VILLAGE
980 EAST MAIN ROAD
PORTSMOUTH, RHODE ISLAND 02871

TOLL FREE 1-800-638-8263
Rl RESIDENTS 401-683-7974

December 1, 1963

Ms. Margaret A. Williams

Asst. to the President and Chief of Staff to the First Lady
Office of the First Lady

The White House

washington, D.C. 20501

Dear Ms. Williams:

I graduated in 1987 from the New England Institute of Technology
with an associate degree in Building Construction\Cabinetmaking
Technology. I am now a partner in Crosswinds Gallerv, a firm
gspecializing in the design and c¢rafting of hand hammered Copper

Weather Vanes.

In 1837, at  age 20, armed with only my associates decgree and
ambition, & partner and I bought a3 small woodworking business
with 5%,000 I had saved. Using the skills I had learned 1in

school, {plus some tricks from a couple of o0ld timers!) we grew a
business from two emplovees in 1988 to twelve emplovees and just
under $1.,000,000 in sales three years later. I sold the business
1n  1%91 and then co-founded <({rosswinds Gallery at age 24.
crosswinds has cver 3000 different designs and has shipped New
England crafted Weather Vanes to all 50 U.S. states, Canada,
Mexico, Venezuela, Japan, Germany, France, Saudl Arabia, England
arnd Scotland since 1991. We are working with wonderful pecople
from all over the world and love every minute c¢f 1t. ©One of our
current projects we are wWorking on with a former military
contractor involves using a highlvy accurate photochemical metal

cutting process To help make cur Weather Vanes. They need th
work, and we compliment each other nicely. Just call 1t a peace
dividend.

Having no formal business education. my degree from the Neaw
England Institute of Technology made all this possible. I
borrowed money from parents of my friends and drove to school
after work each night in a2 1971 Plymouth I bought for 400 bucks.
I could still be loading trucks somewhere had I not gone to
school. My goals now are to keep as many people working as
possible and help support an environment that fosters c¢reativity
and business growth.

~
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The modern day version of the skilled master

more than woodchips.

meet the chalienges as successfully as I have.

IN THE OLD ALMY VILLAGE
980 EAST MAIN ROAD
PORTSMOUTH, RHODE ISLAND 02871

TOLL FREE [-800-638-8263
RI RESIDENTS 401-683-7974

I see too much of an emphasis on educational programs which give
the American workforce 1little or no actual hands on experience.
In speaking with elder craftsmen, 1t seemg that back in the old
davs, trades were taught through apprenticeships under masters.

craftsman is alive

and well at our shop and at schools like the WNew England
Institute of Technology. We're working today with microchips

President Clinton's efforts to better prepare the workforce for
the future should create more opportunities for people, voung and
nld, for many vears to come. With so many
appreciate any and all support given by him
“olleges and schools, for withcocut them, I would not be able to

tasks at hand, 1
to  todav's career




IN THE OLD ALMY VILLAGE
980 EAST MAIN ROAD
PORTSMOUTH, RHODE ISLAND 02871
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THE WHITE HOUSE

WASHINGTON

Peter M. Casey
Crosswinds Gallery
980 East Main Road
Portsmouth, RI 02871




L » | :'J:'*..-:,As V1ce Pres1dent and, 3

n
I
L
l .
e

;- ‘ ..‘.
.

| -.l-.;-f' Ch1ef of Staff to. the Fxrst Lady

‘;_--."'_'.Dear Ms Wllhams

Ms Margaret_A

Office ‘of.the First Lady
: ....'-_ The Whrte House

‘._' of student ﬁnanmal a.td

......

last fen years: we have employed dealers and ﬂoor supemsors Who attended the National Academy
- for Casmo Dealers Each has made a

_.'estabhshed to msure acces51b111ty of student loans

B ,, ;. .

to effect1vely prov1de fmanma.l aid'for short term career seekmg students Co

Respectfully,

. Roger Jenm

;V1ce Presrdent 8 LT e ‘ RS
'. Genera.l Ma.nager L iR S
RJKRbpc el ‘ R

" ,2140 Las Vegas Bivd, No. . North Las Viegas, NV.89030. + (702) 309:1111. "~ -

neral .Manager f | the S]lver Nugget Casmo I am wntmg to seek your-
support on an 1ssue whlch is very nnportant to the contmued success of th1s company the future” 3 U

The Srlver Nugget Casmo employs apprommately 350 people m Nevada and we rely ona- sk:llled‘- -
A work force from quahty career schools such as the. Natmnal Academy for Casino: Dealers, In the N

nnpact intheir: commumty a.nd ﬁeld of study. Many of .-
these career college students could not have - gamed the1r post-secondary educatlon without the .;_: g
) ass1stance of t.he Federal Student Loan Programs In as miich, it is unperatrve for’ the contmued.-: :

: prospenty of these students and employers such as. the Sllver Nugget Casmo that prov1s1ons are

:' Our ab1hty to be competltlve in. a. global economy depends ‘on our ab111ty to employ hlghly skrlled |
- WOTKErs. We recogmze and apprecrate the efforts bemg made. by Pre51dent Chnton 5 adrmmstratron _' g
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WASHINGTON

Roger Jenni

Vice President

General Manager

Silver Nugget Casino

2140 Las Vegas Blvd. No.
North Las Vegas, NV 89030




COULTER

COULTER CORPORATION
P.0. Box 1690
Hialeah, Florida 33011-1690 USA

(305) 885-0131

(800) 327-6531
Product Information: (800) 526-6932

Goulter Gomoration
Hialeah, Florida. USA

Couiter Leasing Corpoiation
HMialealy, Florida, USA

Coulter Electromes, Pry. Lid.
New Snuth Wales, Australia

Coulter Electronics Ind. & Com, | Ltda.
Riy de Janeiro, Brazil

Coulter Electionics of Canada, Ltd.
Burlington, Ontanio, Canada

Couler Eieclranics, L.
Luton, England

Coultriues Francu, S.A,
lAamency, France

Coutte Electronics GimbH
Kreleld, Germany

Coulter Elecuonics (HK), Lid.
Hung Kong

Coulter Scientific. SPA.
Milan, laiy

Japan Scientific instraiments Ge. Ltd.
Tokyo, Japan

Coulter Blectronics (Kenya), Ltd.
Nairobi, Kanys

Couligr ve Maxico S.A, DE CV
Mexico City, Mexico

Couler Flectronics, Lid.
Mijdrecht, Metheriands

Couller Electionics, Py Ltd.
New Zeaiand

Coulter Cientifica, S.A.
Lishon, Porfugal

Coulter Electronics Salee ol PR, Inc.
San duan, Puertn Riso

Couttet Cientifica, S A
Marird, Spain

Couller Eirctranics, L.
Istanbut, {urkey

Couller Electionics, S.A.
taracas Menezuela

Science Serving Humanity

December 1, 1993
Ms.
Assistance to
the First Lady
Office of the First Lady
The White House
Washington, D.C.

Margaret A. Williams

the President and Chief of State to

20500

Dear Ms. Williams:

My name 1s Jerry E. Nunley and I am a supervisor at
Coulter Corporation Jlocated 1n Hialeah, FlI. We
design, develop and manufacturer blood cell analysis
equipment. My group provides the funchion of
mechanical design and drafting.

From time to time, we have need to recruil entry
level drafters with certain basgic skiils in manuval
as well as computer-aided-design and drafting

(CADD) . Kelser College offers a curricuium to their
students that fits our needs relative to the
technical skills we look for at the entry level

drafter positions here at Coulter.

To lose Kelger College as a community resource which
trains and educates students to achieve ibhe needed
background in this field would be a negative
influence in our continuali recruiting efforts.

We believe that career schnols such as Keiger
College should continne to piay a leading role in
upgrading the skilils of the American workforace.

We wouid like to thank President Clinton for his
work regarding workforce issues in keeping with our
own commitment. to employ only the best trained
professionals to meet our corporate goals.

Sincerely,

Ly 105

Jerry E. Nunley
Mechanical Design and Drafting Supervisor
Coulter Corp.

JEN/gmp

4232051-F R 6-92



COULTER

COULYER CORPORATION

600 West 20th Street
Hialeah, Florida 330102428 USA

4232142-7A Rev. 7-87

Ms. Margaret A. Williams

Assistance to the President and Chief of State
to the First Lady

Office of the First Lady

The white House

Washington, D.C. 20500

!Hil”i!!i!‘!‘!“!!l“!i!lé“!i

THE WHITE HOUSE

WASHINGTON

Jerry E. Nunley

Mechanical Design & Drafting Supervisor
Coulter Corporation

PO Box 1690

Hialeah, FL 33011-1690
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'—_F‘HO-\IE"OG 388:2776 SESIGNT :
FAX.708/386.2885 pq§i,0hgﬁ .
EDUCATION
i 4 - -
qecemner 1,7 1993
l
&SJMargaret_A_Willia s
Chilef| of [Stiafif F%rst Lady
) dffiqe of| the Firstl Lady )
The Whit%_Hodse 1600 |Pennsylvania Avenue,N.W.
ashington,DC 20500 L T
Re-: Impﬂrtance_ofﬂprivate_Career_Collegesmand_Schools
Dear Ms Willlilams:
I cannot empﬁﬁﬁlzefedﬁﬁqn the rﬁﬁé or"p?1véfé’tétéé%“”éi1é§és
- a§-a~resource~of—well éducatédT—well trained-personnel—for
smalll. busiiness..}.._. PV YN AU VU NN SRR N N USRI GO SR NN W S
On more than one oqcasiah I have bqéﬂhqble to ;ﬁfgfview and
subsegEFntly hijre qualﬂfie§~ggople for_@ﬂ coﬁpqny Hrojects.
The candidates s@ggested‘to me have QIWays been wonderfullly
o el ol _ . | [~ (| Il
u;v@rﬁe.and—extreme@y motivated- TheyrwereﬂaiwgySMWe;;
prepaged_for_theainteb.iew,_ ndmeagerhﬂoqdiscuss_theirﬂmoleﬁin
my company :
A§ an| additlional benefift,| most jcandidates are extremely well
S gk B it b e S e A e T Y Y i Y
organized and gature, Pomé are midlijffe career jchange people
whﬂie~others%haye acqeﬁveh~tﬂeir4credentiaﬂs—whi1e—work&ng“o
raisingl-al family. '
These| schools| are the besit ticket to la better; lifile {for [theilr
students.| Pleasel do what| you can to |[support {these jprogram
wAth—Fegand,
A( P L U 4 U U RN S—— —_
SPIEO >
_____ | _ —\t/ Y Y P A N
Lz?ffy“C_kaltas 1
—+President
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THE WHITE HOUSE

WASHINGTON

Jerry C. Nikitas
President

Business Consulting Group
51 Washington Boulevard
Oak Park, IL 60302
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Nel K. Quinn
Richard L. Berdalle
Theodore G. Gerz
Leo M. Tarpey, Jr.
Edward H. Nielsen

David J. Loughnane

Paul L. Price

Richarg S. Wisner

Robert Marc Chemers
Stanley P. Sklar
Glen R. Bernfield
Joseph R. Breen
Anthony J. Tunney
Lewis M Schnerder
Timothy A. Weaver
Williatn E. Kenny
Robert J. Heyne
Richard M. Waris
Brian 7. Henry
Catherine Coyne Reiter
Edward B. Ruff itt
Maryanne H. Capron
John J. Walsh Il
Patrick F. Luslig
John v. Smuth i
Ronald S. Ladden
Gemma B. Allen
Gary A. Peters
Michael J. Weber
Alan J. Schumacher
Richard Witliam Austin
Betty-Jane Schrum
Randall C Monroe
Steven G. Pietrick
Margery Newman
Robert D. Tusrk
Stuart A. Feldman
Chailes F. Redden
Michael G. Bruten
Marilyn Brock Doig
James P. Moran
Matthew J. Egan
Mark D Roth
Donald A. Hitzel, Jr.
Roger A. Rubin
Marc |. Fenton
Wiliarm P. White il

Lynn 8 McKay

Jo M. Bonell

Mark P. Standa
Christine H. Speranza
Sally Oxley Hagerty
Michael D. éoodman
Michael A. Clarke
David W. Nyherg
James A. Knox, Jr.
Joseph M. Dooley Il
Suzanne M Crowley
Andrew G. Witik
Elizapeth Conkin
David M. Bennett
William B. Bower
Donald B. Lenderman
Paula Meyer Besler
Daniel B. Mills

Audrey A. Berish

Jetfery W. Davis
Stephen C. Veltman
Steven M. Laduzinsky
Barbara Condit Canning
Marlene A. Kurlla
Victoria .. Masciopinto
Denald J. Kindwald
James A. LaBarge
William P, McGowen i}
Michael E. Prangle
Lynri M. Reid

Anne 3. Johnson
Richard J. Gorman
Amy Hoagland Kane
Donald J. O'Meara, Jr.
Molly M. O'Reilly
Wwillam F. Shuth

lan R. Stevenson
David B. Gelman
Joyce M. Greene

Staven J. Martin

Collsen M Sims
Peter G. Skiko
Daniel J. Moriarty

of Counsel
Ralph E. Stouffer, Jr.
Joseph B. Lederleitner

LAW OFFICES

PRETZEL & STOUFFER chartered

ONE SOUTH WACKER DRIVE  SUITE 2500 ¢ CHICAGO, ILLINOIS 60606-4673 ® 312/346-1973

Ms. Margaret A. Williams

AUTHOR'S DIRECT DIAL

312/578-7537

FAX NUMBER 312/346-8242

December 1, 1993

PLEASE REFER TO OUR FILLE NUMBER

Asst. to the President and Chief of Staff to the First Lady

Office of the First Lady
The White House
Washington, D.C. 20501

Dear Ms. Williams:
I am the Secretarial Manager for a law firm that employs approximately 65 legal

secretaries. In my positiion, I am primarily responsible for the hiring and training of our
legal secretaries.

What we primarily look for in a candidate is either previous legal secretarial

experience, or in the alternative, a higher education which focuses on the legal and/or
secretrial field. It is our experience that if a candidate does not possess one or both of

the foregoing, their chances of success in the legal field will be minimal.

We rely on the local business colleges to supply prospective secretarial applicants.

We have found that these applicants possess excellent secretarial skills, above average
computer skills and a basic knowledge of legal procedure, as a result of the intensive

curriculum provided to them through the business colleges.

These colleges are an extreme benefit to the community as they provide the
necessary skills to individuals; creating viable and marketable career persons who are

immediately qualified to enter into the workplace.
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Very truly yours,

PRETZEL & STOUFFER, CHARTERED
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Kit Abramovitz
Secretarial Manager
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THE WHITE HOUSE

WASHINGTON

Kit Abramovitz
Secretarial Manager
Pretzel & Stouffer

One South Wacker Drive
Suite 2500

Chicago, IL 60606-4673



December 1, 1993

Ms. Margaret Williams
Asst. to the President
and Chief of Staff to the First Lady
Office of the First Lady
The White House
Washington, D.C. 20501

Dear Ms. Williams:

I am writing to you as the Branch General Manager of the
Baltimore and Harrisburg offices of Alternative Resources
Corporation. ARC is a computer services organization which
provides Smartsourcing solutions to our clients' Information
Services staffing capability. We provide technical staffing
in three areas of information processing: Mainframe
Operations, PC/Local Area Networks, and Telecommunications.

On occasion, we use graduates of Computer Learning Network
for entry level positions in mainframe operations. CLN
graduates are typically technically-oriented and well-
educated employees who enable us to fulfill the technical
needs of our clients.

I feel that career colleges and schools, such as Computer
Learning Network, should play a leading role in upgrading the
sKkills of the American workforce. While on-the-jcb training
is effective, we are finding that employers do require basic
skills that are learned only in educational environments.

We at ARC are grateful to the President for his achievements
regarding workforce issues and we commit to employing the
best trained workers in the world.

L1z Angell
Branch General Manager

cc: Laura McNeel
Jim Della Volpe

7004 Sccurity Boulevard, Suite 100/Baltimore, Maryland 21244/(410) 265-1122




THE WHITE HOUSE

WASHINGTON

Liz Angell

Branch General Manager
Alternative Resources Corporation
7004 Security Boulevard, Suite 100
Baltimore, MD 21244




