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1. Misty Hicks of Missouri: Seventeen-year-old Misty Hicks of
Bradeyville, a small town in southwestern Missouri, wrote a
thoughtful letter to you about the uncertain future facing her
high school. Built over fifty years ago, the school was
condemned last November after the gymnasium collapsed. Now,
classes are being held in trailers pending the outcome of a
request for government help. She also told you that there is
talk of consolidation, but:

.. it would be such a shame to lose the school and
everything it stands for. The people in our school have a
very special relationship. Students and teachers have a
friendship and can confide in one another. ... It is safe
in our school. Students don’t bring weapons or threaten
teachers. We all respect each other. We can’t get that in
very many schools, not even around here.

We sent Misty’s letter to the Department of Education and,
as with all referrals, reviewed a copy of its response. 1In
replying, the Department stated that the school’s request for
federal construction funds had been approved. After double-
checking with our contacts at the Department, Sue Smith of this
office telephoned Misty to make sure she had gotten the good
news. Sue reached her at the school, first explaining to the -
principal the role of this office and the purpose of her call.
The principal, who knew of Misty’s letter to you, called Misty a
"fine young lady." Before bringing Misty to the phone, the
principal asked that we let you know how thankful he was for the
call to her. (Naturally, he was aware of the favorable decision
through a recent, separate communication from the Department of
Education.)

Sue then spoke with Misty, telling her that you appreciated
her letter and confirming that the Department’s response had
reached her. Although nonplussed, Misty regained her composure
enough to say that she "really appreciated your interest."
Misty’s letter to you is attached, along with the Department’s
response.

2. | {0)(6) |of Kansas: In another letter to you about a
problem within the purview of the Department of Education, [ e
(e a physically disabled Topeka resident, asked for your help
in locating a better job. For the last six years he has worked
as a dishwasher, a dead-end job that lacks benefits. "I just
want to get a [good] job, be shown how to do it, and go ahead and
do it," he wrote.

The Rehabilitation Services Administration (RSA) within the
Department of Education sent[ (s | a personal and informative
response on your behalf. Thanking him for writing you, the

coon)



Associate Commissioner commended his perseverance and gave him a
local contact who would help him explore possible job-training
options. Although the ball is now in | (0)(6) | court, RSA’s
letter contains the elements we look and push for in agency
responses to this kind of correspondence to you. I enclose it
and | (b)(6) | incoming letter for your possible review.

3. Pearlie Mills of Bouth Carolina: A particularly desperate-
sounding letter to you came from 75-year-old Pearlie Mills of
Cheraw, South Carolina. Barely able to write as the result of a
stroke and a heart attack, she told you she was unable to obtain
food stamps or afford her medicines. "Sorry to beg," she wrote,
"but I need help so bad."

After consulting with Sue Smith, White House volunteer
Debbie Ziff referred Ms. Mills’ case to the local Area Agency on
Aging (ARA). Like so many elderly persons living in rural areas,
Ms. Mills lacks a phone, so an agency staff person went to her
home to explore her concerns. A caseworker subsequently followed
up on the visit, helping her obtain free medicines through the
indigent drug program, arranging for physical therapy, sending
out a nutritionist to advise her on healthy eating, and signing
her up for the local congregate meal program.

Ms. Mills was "touched and astounded" that you cared,
according to Debbie’s AAA contact, who quoted the South Carolina
resident as saying, "You mean to tell me that you came to help me
because of that letter I wrote Mrs. Clinton?!" Her letter to you
and the AAA’s report are attached.
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Correspondence$# 1228340 J%
Department of Education Wy /039

January 3, 1954

Miss Misty Hicks
566 Hicks Drive
Bradleyville, Missouri 65614

Dear Miss Hicks:

Thank you very much for your recent letter. Mrs. Clinton

greatly appreciates your expression of trust and confidence in
her.

To ensure that your concerns are addressed, I have referred
your letter to the following agency for any appropriate action:

Department of Education
400 Maryland Avenue, S.W.
Washington, D.C. 20202

I have asked the agency for a prompt reply, but please bear
in mind that it may take some time to look thoroughly into the
concerns you raised. If you have any questions after reviewing
the agency's response, you may write to the address listed above.

I appreciate your patience and hope that your situation is
regolved satisfactorily.

Sincerely yours,

foy @Muu\

Alice J. Pushkar
Director of Correspondence
for the First Lady



UNITED STATES DEPARTHMENT OF EDUCATION
OFFICE OF ELEMENTARY AND SECONDARY EDUCATION

JAN 121994

Ms. Misty Hicks
566 Hicks Drive
Bradlevville, Missouri 65614

Dear Ms. Hicks:

This is in further reference to vour recent letter to Mrs.
Hillary Rodham Clinton. Your letter concerning the need for
school facilities in the Bradleyville R-1 School District has
been referred to me for reply because this office administers the
Federal Impact Aid School Construction Program.

The Bradleyville School District filed a preapplication under
Public Law 81-815 requesting Federal assistance to construct a
new school facility in lieu of repairs to the current structure.
That preapplication, filed for Fiscal Year 1994 funding
consideration, has been reviewed and determined to be eligible
for assistance.

The needed school facilities are estimated to cost $1,800,000
according to information provided in the preapplication. Based
on that figure, $1,346,28]1 has been reserved under section 14(c)
of Public Law 81-815, and $453,719 representing insurance
proceeds is to be provided by the Bradlevville School District.
The School District is now in the process of completing the
formal project application including an environmental impact
assessment and various assurances that are required by law. As
soon as those documents are received we will proceed with the
planning stage of the project.

I hope this information is helpful.

Sincerely,

Char e‘s/E)./ﬁansZn. Director

Impact Aid Program

C D

400 MARYLAND AVE,, S.W. WASHINGTON, D.C. 20202

Our mission (s to ensure equal access to education and to promote educational excellence throughout the Nation.
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To: Mrs. Hillary Rodman Clinton
- 1600 Pennsylvania Avenue
Washington, D.C. 20505

Mrs. Clinton,

I have been handicapped since birth. My doctor and my job counselor
say I learn best by being shown, but there are no programs that
do this,that,will help me find a decent,part-time job.

I_have. had_a.job.dishwashing for about 6 years, but 1t has no job

benefits toward retirement. R

I want better than this.

In order to retire,I would like to find,and be shown how to do a
more skilled job.

My doctor and _my _Jjob.counselor.- have advised me that there are no
programs.ihat would.meet my. comblnatlon of dlsabllltles and traln
me for a job that would prov1de‘me alXi“of " my de51red wages and

DEREFLEET ™ <o ume Ce
‘!A

Being shown how to do anything is one of my strong assets,and
I feel that asset is being wasted.

I am wrltlng to you to see if there is any chance of this kind of
training programc for res peﬂtuble ]obu.w-AT~—~ -

S LT e -a

I just want to get a job,be shown how to do it,and go ahead and do
it.

I hope you can understand my situation,and can do something about
it. It has been too long and I have hurt too much.

What about equal rights?
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What about equal rights and the constitution?

What about our fore-fathers who wrote the Constitution?

Was it their intention to include EVERYBODY,or just the certain

"some" people.

Thanking you in advance for any consideration you may be able

to provide.

I am very truly yours,

(b)(6)

[

(b)(6)

]

oo
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Correspondence$# 1126607 : P TT
Department of Education : Eﬁ;zn 9 25 fill R3]

December 15, 1993

(b)®) -

Dear[ “ @@ J:

Thank you very much for your recent letter. Mrs. Clinton
greatly appreciates your expression of trust and confidence in
her.

To ensure that your concerns are addressed, I have referred
your letter to the following agency for any appropriate action:

Department of Education
400 Maryland Avenue, S.W.
Washington, D.C. 20202

I have asked the agency for a prompt reply, but please bear
in mind that it may take some time to look thoroughly into the
concerns you raised. If you have any questions after reviewing
the agency's response, you may write to the address listed above.

_ I appreciate your patience and hope that your situation is
resolved satisfactorily.

Sincerely yours,

Alice J. Pushkar
Director of Correspondence
for the First Lady
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UNITED STATES DEPARTMENT OF EDUCATION

OFFICE OF SPECIAL EDUCATION AND REHABILITATIVE SERVICES

REHABILITATION SERVICES ADMINISTRATION

N7 1994

Joous

{b)(€)

Dear[ oo}

Thank you very much for your letter to Mrs. Clinton asking for assistance in finding
a training program to help you qualify for a better job. As you are probably aware,
your letter was referred to the Department of Education for reply. I hope that the
information that we are providing helps you in reaching your goals.

In your letter you said that you have been handicapped since birth. You also
indicated that you have been working as a dishwasher for about six years, and that
your job has no retirement plan. You said that you wanted to prepare for
retirement by learning how to do a more skilled job.

First, I want to congratulate you on keeping your job for six years. You must be
doing well. In your letter, you said your doctor and job counselor advised you there
are no programs available that are appropriate for you which provide the wages and
benefits that you desire. You indicated you are just looking for a chance.

It is the goal of this administration to provide each individual with the tools and
opportunities to become a productive member of society, and it is quite possible that
the Kansas Department of Social and Rehabilitation Services will be able to assist
you in obtaining the job that you are looking for. I would like you to share your
desires with your doctor or job counselor so that you can work together in finding a
better job.

Since it is unclear from your letter whether or not you have ever applied for services
. from a vocational rehabilitation (VR) program, I will review the eligibility criteria.
To be eligible for VR services, an individual must have a physical or mental
impairment that is a substantial impediment to employment be able to benefit in
terms of employ'ment from VR services; and, require VR services to prepare for,
enter, engage in, or retain gainful employment Decisions about an individual’s
ellglblhty for services, and the nature and extent of services which may be provided
to an individual are determined by the State agency. The enclosed Fact Sheet gives
you more specific information concerning the VR program. I have also enclosed the

publication Pocket Guide to Federal Help for Individuals with Disabilities which w111
provide you with an overview of other Federal programs.

400 MARYLAND AVE.. SW. WASHINGTON, D.C. 20202
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To find out more about services that may be appropriate for you, please contact Mr.
Glen Yancey, Commissioner of Rehabilitation Services, Department of Social and
Rehabilitation Services, 300 Southwest Oakley Street, ‘Biddle Building, 1st Floor,
Topeka, Kansas 66606-1995. His telephone number is (913) 296-3911.

[ am taking the liberty of providing a copy of this correspondence to Mr. Yancey so
that he will know of your concerns and be expecting to hear from you. l:am sure
that he and members of his staff will be glad to assist you in any way possible.
Again, I want to let you know that we apprec1ate your desire to improve yourself
and hope that this information ass1sts you in finding a training program that leads

to a better job.
Sincerely, W

Mark E. Shoocb
Associate Commissioner

Enclosures

cc:  Mr. Glen Yancey
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Communry Heatrn SErvices, inc.

1 February 1994 Yew!l Lo Tho Wleg Wl s towe

Sue Smith

Office of Agency Liaison
The White House

Room No. Six OEOB
Washington, D.C. 20500

Re: Pearlie Mills
Dear Sue:

This letter will serve to document our conversation of last week
regarding Pearlie Mills of Cheraw, South Carolina.

(1) Physical Therapy - I am awaiting the doctor's call
regarding arrangements for local physical therapy
sessions for Mrs. Mills. g

{2) Dr. Stroughton is arranging for free medication thru
the Pharmaceutical Company Indigent Program. He has also
already gotten samples for her use.

(3) The Nutritionist from Pee Dee Community Health Services,
a rural health organization, and the Area Agency on Aging
Host Agency, will be visiting Mrs. Mills and her caretaker to
advise on healthier ways of cooking and better food choices.

(4) The Chesterfield County Council of Aging has agreed for
Mrs. Mills to come to the Nutrition Site when she is able
and she will also be put on a waiting list for future
home delivered meals.

Sue, 1 have enclosed a copy of our notes to the file for your
information and also must tell you that Mrs. Mills was so touched
and astounded that somebody actually came to her house in response
to the letter to Mrs. Clinton. She said, "You mean to tell me that
you came to help me because of that letter I wrote Mrs. Clinton?”

I'll send a follow~up as Mrs. Mills' assistance falls into place.
Sincerely,

=

Ann Morgan Post Office Box 239

; U.S. Highway 52
Area Agen
. ge gl_f . Society Hill, South Carolina 29593
on Aging birector 803.378.4501  800.922.1641
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