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1. Misty Hicks of Missouri; Seventeen-year-old Misty Hicks of 
Bradeyville, a small town i n southwestern Missouri, wrote a 
thoughtful l e t t e r t o you about the uncertain f u t u r e facing her 
high school. B u i l t over f i f t y years ago, the school was 
condemned l a s t November a f t e r the gymnasium collapsed. Now, 
classes are being held i n t r a i l e r s pending the outcome of a 
request f o r government help. She also t o l d you t h a t there i s 
t a l k of consolidation, but: 

... i t would be such a shame t o lose the school and 
everything i t stands f o r . The people i n our school have a 
very special r e l a t i o n s h i p . Students and teachers have a 
frie n d s h i p and can confide i n one another. ... I t i s safe 
i n our school. Students don't bring weapons or threaten 
teachers. We a l l respect each other. We can't get t h a t i n 
very many schools, not even around here. 

We sent Misty's l e t t e r t o the Department of Education and, 
as with a l l r e f e r r a l s , reviewed a copy of i t s response. I n 
reply i n g , the Department stated t h a t the school's request f o r 
federal construction funds had been approved. A f t e r double-
checking w i t h our contacts at the Department, Sue Smith of t h i s 
o f f i c e telephoned Misty t o make sure she had gotten the good 
news. Sue reached her at the school, f i r s t explaining t o the 
p r i n c i p a l the r o l e of t h i s o f f i c e and the purpose of her c a l l . 
The p r i n c i p a l , who knew of Misty's l e t t e r t o you, c a l l e d Misty a 
" f i n e young lady." Before bringing Misty t o the phone, the 
p r i n c i p a l asked t h a t we l e t you know how tha n k f u l he was f o r the 
c a l l t o her. (Naturally, he was aware of the favorable decision 
through a recent, separate communication from the Department of 
Education.) 

Sue then spoke wit h Misty, t e l l i n g her t h a t you appreciated 
her l e t t e r and confirming t h a t the Department's response had 
reached her. Although nonplussed, Misty regained her composure 
enough t o say t h a t she " r e a l l y appreciated your i n t e r e s t . " 
Misty's l e t t e r t o you i s attached, along w i t h the Department's 
response. 

2. [ (b)(6) I of Kansas: In another letter to you about a COo'f] 
problem w i t h i n the purview of the Department of Education, I (b)f6) 
L(b).(6)_!, a phys i c a l l y disabled Topeka resident, asked f o r your help 
i n l o c a t i n g a better job. For the l a s t s i x years he has worked 
as a dishwasher, a dead-end job t h a t lacks b e n e f i t s . " I j u s t 
want t o get a [good] job, be shown how t o do i t , and go ahead and 
do i t , " he wrote. 

The R e h a b i l i t a t i o n Services Administration (RSA) w i t h i n the 
Department of Education sent | (b)(6) ~1 a personal and informative 
response on your behalf. Thanking him f o r w r i t i n g you, the 



Associate Commissioner commended his perseverance and gave him a 
loc a l contact who would help him explore possible j o b - t r a i n i n g 
options. Although the b a l l i s now i n I (b)(6) I court, RSA's 
l e t t e r contains the elements we look and push f o r i n agency 
responses to t h i s kind of correspondence t o you. I enclose i t 
a n d I (b)(6) I incoming l e t t e r f o r your possible review. 

3. Pearlie M i l l s of South Carolina; A p a r t i c u l a r l y desperate-
sounding l e t t e r t o you came from 75-year-old Pearlie M i l l s of 
Cheraw, South Carolina. Barely able t o w r i t e as the r e s u l t of a 
stroke and a heart attack, she t o l d you she was unable t o obtain 
food stamps or a f f o r d her medicines. "Sorry t o beg," she wrote, 
"but I need help so bad." 

After consulting w i t h Sue Smith, White House volunteer 
Debbie Z i f f r e f erred Ms. M i l l s ' case t o the l o c a l Area Agency on 
Aging (AAA). Like so many e l d e r l y persons l i v i n g i n r u r a l areas, 
Ms. M i l l s lacks a phone, so an agency s t a f f person went t o her 
home t o explore her concerns. A caseworker subsequently followed 
up on the v i s i t , helping her obtain free medicines through the 
indigent drug program, arranging f o r physical therapy, sending 
out a n u t r i t i o n i s t t o advise her on healthy eating, and signing 
her up f o r the l o c a l congregate meal program. 

Ms. M i l l s was "touched and astounded" t h a t you cared, 
according t o Debbie's AAA contact, who quoted the South Carolina 
resident as saying, "You mean t o t e l l me t h a t you came t o help me 
because of t h a t l e t t e r I wrote Mrs. Clinton?1" Her l e t t e r t o you 
and the AAA's report are attached. 
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Correspondence# 1228340 /. . 
Department of Education J^ V /(J 

January 3, 1994 

39 M 

Miss Misty Hicks 
566 Hicks Drive 
Bradleyville, Missouri 65614 

Dear Miss Hicks: 

Thank you very much for your recent l e t t e r . Mrs. Clinton 
greatly appreciates your expression of t r u s t and confidence i n 
her. 

To ensure that your concerns are addressed, I have referred 
your l e t t e r to the following agency f o r any appropriate action: 

Department of Education 
400 Maryland Avenue, S.W. 
Washington, D.C. 2 0202 

I have asked the agency fo r a prompt reply, but please bear 
i n mind that i t may take some time to look thoroughly i n t o the 
concerns you raised. I f you have any questions a f t e r reviewing 
the agency's response, you may write to the address l i s t e d above. 

I appreciate your patience and hope that your s i t u a t i o n i s 
resolved s a t i s f a c t o r i l y . 

Sincerely yours, 

Alice J. Pushkar 
Director of Correspondence 

for the F i r s t Lady 



UNITED STATES DEPARTMENT OF EDUCATION 

OFFICE OF ELEMENTARY AND SECONDARY EDUCATION 

JAN 121994 
Ms. M i s t y Hicks 
566 Hicks D r i v e 
B r a d l e y v i l l e , M i s s o u r i 65614 

Dear Ms. H i c k s : 

This i s i n f u r t h e r r e f e r e n c e t o your r e c e n t l e t t e r t o Mrs. 
H i l l a r y Rodham C l i n t o n . Your l e t t e r c o n c e r n i n g the need f o r 
school f a c i l i t i e s i n the B r a d l e y v i l l e R-l School D i s t r i c t has 
been r e f e r r e d t o me f o r r e p l y because t h i s o f f i c e a d m i n i s t e r s the 
Federal Impact Aid School C o n s t r u c t i o n Program. 

The B r a d l e y v i l l e School D i s t r i c t f i l e d a p r e a p p l i c a t i o n under 
P u b l i c Law 81-815 r e q u e s t i n g Federal a s s i s t a n c e t o c o n s t r u c t a 
new school f a c i l i t y i n l i e u of r e p a i r s t o the c u r r e n t s t r u c t u r e . 
That p r e a p p l i c a t i o n , f i l e d f o r F i s c a l Year 1994 funding 
c o n s i d e r a t i o n , has been reviewed and determined t o be e l i g i b l e 
f o r ass i s tance. 

The needed school f a c i l i t i e s are e s t i m a t e d t o cost Si,800,000 
a c c o r d i n g t o i n f o r m a t i o n p r o v i d e d i n the p r e a p p l i c a t i o n . Based 
on t h a t f i g u r e , $1,346,281 has been r e s e r v e d under s e c t i o n 14(c) 
of P u b l i c Law 81-815, and $453,719 r e p r e s e n t i n g insurance 
proceeds i s t o be prov i d e d by the B r a d l e y v i l l e School D i s t r i c t . 
The School D i s t r i c t i s now i n the process o f completing the 
fo r m a l p r o j e c t a p p l i c a t i o n i n c l u d i n g an environmental impact 
assessment and v a r i o u s assurances t h a t are r e q u i r e d by law. As 
soon as those documents are r e c e i v e d we w i l l proceed w i t h the 
p l a n n i n g stage o f the p r o j e c t . 

I hope t h i s i n f o r m a t i o n i s h e l p f u l . 

S i n c e r e l y , 

Charles E. Hansen, D i r e c t o r 
Impact A i d Program 

400 MARYLAND AVE.. S.W. WASHINGTON. D.C. 20202 

Our mission is to ensure equal access to educaiton and to promote educational excellence throughoul the Nation. 



To: Mrs. H i l l a r y Rodman C l i n t o n 
1600 Pennsylvania Avenue 
Washington, D.C. 20505 

Mrs. C l i n t o n , 

I have been handicapped since b i r t h . My doctor and my job counselor 
say I learn best by being shown, but there are no programs t h a t 
do t h i s , t h a t , w i l l help me f i n d a decent,part-time job. 

I . hav.e_had—a-^-j.ob—dishwasjhin_g f o r about 6 years,but i t has no job 
b e n e f i t s toward r e t i r e m e n t . "'" r " '=~— ^ r , ^ 

I want b e t t e r than t h i s . 

I n order to r e t i r e , ! would l i k e to find,and be shown how t o do a 
more s k i l l e d job. 

My doctor and my _j_ob ^counselor have advised me t h a t there are no 
progrS^^'l^jL"would.^meet. my_ combination^of^ A x ^ ^ X X ^ ^ ^ S ^ C ^ 1 ^ } - n 

me f o r a .job t h a t would prbvrde- me Tal ri' of my desired wagesH arid- 1 

berfe'f'rt'sT"- — — ., . . 

Being shown how t o do anything i s one of my strong assets,and 
I f e e l t h a t asset i s being wasted. 

I am w r i t i n g to you t o see i f there i s any chance of t h i s k i n d of 
t r a i n i n g programs f o r respectable' jobs;-- — -

I j u s t want t o get a job,be shown how t o do i t , a n d go ahead and do 
i t . 

I hope you can understand my s i t u a t i o n , a n d can do something about 
i t . I t has been too long and I have hu r t too much. 

What about equal r i g h t s ? 
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What about equal r i g h t s and the con s t i t u t i o n ? 

What about our fore-fathers who wrote the Constitution? 

Was i t t h e i r i n t e n t i o n to include EVERYBODY,or j u s t the c e r t a i n 
"some" people. 

Thanking you in advance for any consideration you may be able 
to provide. 

I am very t r u l y yours, 
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RECEIVED OS 
EXEC. SEC. 

tezo 3 25 r a 

December 15, 1993 

Dear (b)(6) 

Thank you very much f o r your recent l e t t e r . Mrs. Clinton 
greatly appreciates your expression of t r u s t and confidence i n 
her. 

To ensure that your concerns are addressed, I have ref e r r e d 
your l e t t e r to the following agency f o r any appropriate action: 

Department of Education 
400 Maryland Avenue, S.W.-
Washington, D.C. 20202 

I have asked the agency f o r a prompt reply, but please bear 
i n mind that i t may take some time to look thoroughly i n t o the 
concerns you raised. I f you have any questions a f t e r reviewing 
the agency's response, you may w r i t e to the address l i s t e d above. 

I appreciate your patience and hope that your s i t u a t i o n i s 
resolved s a t i s f a c t o r i l y . 

Sincerely yours, 

Alice J. Pushkar 
Director of Correspondence 

fo r the F i r s t Lady 
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UNITED STATES DEPARTMENT OF EDUCATION 

OFFICE OF SPECIAL EDUCATION AND REHABILITATIVE SERVICES 

REHABILITATION SERVICES ADMINISTRATION 

JAN 7 

Dear (b)(6) 

Thank you very much for your letter to Mrs. Clinton asking for assistance in finding 
a training program to help you qualify for a better job. As you are probably aware, 
your letter was referred to the Department of Education for reply. I hope that the 
information that we are providing helps you in reaching your goals. 

In your letter you said that you have been handicapped since birth. You also 
indicated that you have been working as a dishwasher for about six years, and that 
your job has no retirement plan. You said that you wanted to prepare for 
retirement by learning how to do a more skilled job. 

First, I want to congratulate you on keeping your job for six years. You must be 
doing well. In your letter, you said your doctor and job counselor advised you there 
are no programs available that are appropriate for you which provide the wages and 
benefits that you desire. You indicated you are just looking for a chance. 

It is the goal of this administration to provide each individual with the tools and 
opportunities to become a productive member of society, and it is quite possible that 
the Kansas Department of Social and Rehabilitation Services will be able to assist 
you in obtaining the job that you are looking for. I would like you to share your 
desires with your doctor or job counselor so that you can work together in finding a 
better job. 

Since it is unclear from your letter whether or not you have ever applied for services 
from a vocational rehabilitation (VR) program, I will review the eligibility criteria. 
To be eligible for VR services, an individual must have a physical or mental 
impairment that is a substantial impediment to employment; be able to benefit in 
terms of employment from VR services; and, require VR services to prepare for, 
enter, engage in, or retain gainful employment. Decisions about an individual's 
eligibility for services, and the nature and extent of services which may be provided 
to an individual are determined by the State agency. The enclosed Fact Sheet gives 
you more specific information concerning the VR program. I have also enclosed the 
publication Pocket Guide to Federal Help for Individuals with Disabilities which will 
provide you with an overview of other Federal programs. 

400 MARYLAND AVE.. S.W. WASHINGTON. D.C 20202 
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To find out more about services that may be appropriate for you, please contact Mr. 
Glen Yancey, Commissioner of Rehabilitation Services, Department of Social and 
Rehabilitation Services, 300 Southwest Oakley Street, Biddle Building, 1st Floor, 
Topeka, Kansas 66606-1995. His telephone number is (913) 296-3911. 

I am taking the liberty of providing a copy of this correspondence to Mr. Yancey so 
that he will know of your concerns and be expecting to hear from you. I am sure 
that he and members of his staff will be glad to assist you in any way possible. 
Again, I want to let you know that we appreciate your desire to improve yourself 
and hope that this information assists you in finding a training program that leads 
to a better job. 

Sincerely, » 

Mark E. Shoob 
Associate Commissioner 

Enclosures 

cc: Mr. Glen Yancey 
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1 February 1994 

PEE I DEE 
COMMUNITY HEALTH SERVICES, INC. 

Sue Smith 
O f f i c e o f Agency L i a i s o n 
The White House 
Room No. Six OEOB 
Washington, D.C. 20500 

Re: P e a r l i e M i l l s 

Dear Sue: 

T h i s l e t t e r w i l l serve t o document our c o n v e r s a t i o n o f l a s t week 
r e g a r d i n g P e a r l i e M i l l s o f Cheraw, South C a r o l i n a . 

(1) P h y s i c a l Therapy - I am a w a i t i n g t h e d o c t o r ' s c a l l 
r e g a r d i n g arrangements f o r l o c a l p h y s i c a l t h e r a p y 
s e s s i o n s f o r Mrs. M i l l s . 

(2) Dr. S t r o u g h t o n i s a r r a n g i n g f o r f r e e m e d i c a t i o n t h r u 
t h e P h a r m a c e u t i c a l Company I n d i g e n t Program. He has a l s o 
a l r e a d y g o t t e n samples f o r her use. 

(3) The N u t r i t i o n i s t f r o m Pee Dee Community H e a l t h S e r v i c e s , 
a r u r a l h e a l t h o r g a n i z a t i o n , and t h e Area Agency on Aging 
Host Agency, w i l l be v i s i t i n g Mrs. M i l l s and her c a r e t a k e r t o 
a d v i s e on h e a l t h i e r ways o f c o o k i n g and b e t t e r f o o d c h o i c e s . 

(4) The C h e s t e r f i e l d County C o u n c i l o f Aging has agreed f o r 
Mrs. M i l l s t o come t o t h e N u t r i t i o n S i t e when she i s a b l e 
and she w i l l a l s o be p u t on a w a i t i n g l i s t f o r f u t u r e 
home d e l i v e r e d meals. 

Sue, I have enclosed a copy o f our notes t o t h e f i l e f o r your 
i n f o r m a t i o n and a l s o must t e l l you t h a t Mrs. M i l l s was so touched 
and astounded t h a t somebody a c t u a l l y came t o her house i n response 
t o t h e l e t t e r t o Mrs. C l i n t o n . She s a i d , "You mean t o t e l l me t h a t 
you came t o h e l p me because o f t h a t l e t t e r I w r o t e Mrs. C l i n t o n ? " 

I ' l l send a f o l l o w - u p as Mrs. M i l l s ' a s s i s t a n c e f a l l s i n t o p l a c e . 

S i n c e r e l y , 

Ann Morgan 
Area Agency 
on Aging D i r e c t o r 

Post Office Box 239 
U.S. Highway 52 

Society Hill, Somli Qtrolina 29593 
803.378.4501 800.922.l64l 

AM/lad 


