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www.helping.org 

For Immediate Release · Contact; 
Karhy McKiernan 
(703) 265-1746 

AOL FOUNDATION LAUNCHES HELPING.ORG 
TO MAKE PillLANTHROPY EASY AND CONVENIENT 

Revolutionary Site Creates "One Stop Helping," 
With Capability to Donate to Over 620,000 Charities and Sign Up for More Than 

·. 20,000 Volunteer Opportunities 

Site Takes No Fees froin Consumers or Charities; 
Proteets Donors' Privacy an~ Security 

Also Offers Comprehensive Assistance to Charities Getting Online 

For people who want to help out during a natural disaster. qtark an important occasion . 
thrg.ugh...gi:v,~g.,..or ~imply.make a difference in their own community,fffipiiig:Fof.g1is~t~ 

.<l~if~r~ile6Zst~'.SThe most comprehensive phiianthropy portal in cyberspace, 
Helping.org connects users to over 620,000 charities and more than 20,000 volunteer 
activities, and is also the only major giving site that is completely nonprofit -- receiving 
nothing from either donors or charities for the donations that are made through it. 

Formed in partnership with the nation's leading philanthropic organizations, Helping.org 
contains valuable arid easy-to-access infonmition from America's Promise, the American 
Red Cross, the Benton Foundation, Philanthropic Research, Inc. (GuideStar®), 
ImpactOnline.(Volunteer Match), Independent Sector, the National Urban League, and 
UniTEQ (Pipe Vine), as well as progranuni~g links to dozens of additional nonprofits and 
data on every charity registered with the IRS. It will be available to anyone on the World 
Wide Web, as well as being featured. across AOL's family of brands. 

-more-
AOL Foundation • 22000 AOL Way • Dulles, VA 20166 • 703.265 •. 1342 • www.aolfoundation.org 
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The site will provide an important new resource for the more than two-thirds of American 
households that already make charitable contributions (totaling $135 billion in 1998), as 
well as for those new to philanthropy. So far, according to Independent Sector, a national 
coalition of leading charities and foundations, ·less than one percent of charitable givers 
donate over the Web. However, the soon-to-be released AOURoper~Starch Cyberstudy 
shows that fully 30 percent of online users are interested in using the Internet to make 
charitable donations. Enthu~iasm for onlin'e giving is particularly strong among young 
adults, who could .represent an important new source of suppoit for charitable 
organizations. 

In addition, there is strong demand for volunteer opportUnities. According to a recent 
study by Independent Sector, 109 million Americans volunteer every year, representing 
the equivalent of over 9 million full-time employees at a value of $255 billion. In 
addition to making it easier than ever for people to find volunteer opponunities, 
Helping.org, in partnershipwith lrt:tpactOnline's VolunteerMatch, represents a potentially 
huge cost saving for e;harities, since it costs approximately $25 to recruit a single 
volunteer using conventional recruitment strategies versus almost·hothing through online 
volunteer matching. · · · 

~'"11>-·"<.t .... s~ .. ~f!,_ t :t"';, ... ~-··. tv·· .. ···.' .. > .. 'f'"" ;.t-r'f.t"· · ··''~" t ~~·~:-r7.:1'?1 

£:E,Q]h'~l";;15fing~,cmn~ro.nfiheHifidfsfimulate~.a:aaitiorfat-'g"ivhrg··~a:ncFvd!Utrteef-it{g~...::::J 
"·-r~----~-'J· , · . . 
Helping.org provides a "one-stop helping" environment where users can make a 
difference, whether they wish to dona~e money, volunteer in their communities, 
participate in disaster relief, apply for jobs with charities, learn about a cause, or even 
establish their own charitable organization. The valuable resources it puts at users' 
fingertips include: ·· 

• GuideStar®, the world's largesr and most reliable database of charitable 
otganiz.arions, with easy~to-access detailed information on the more than 620,000 
pu~lic charitable organizations registered with the IRS. 

• VolunteerMarch, a state-of-the-art set<Jice from ImpactOnline, which helps consumers 
locate the right volunteer opponunity for them- from a database.of more than 20,000 
options. 

• Detailed and consrantly updated information from the American Red Cross on 
natural and humanitarian disasters around the globe and what people can do to help. 

• A one-click, fast, secure, and private way to donate to most public IRS-recognized 
tax-deductible causes through a "Donate Now" button. 

• A special focus on youth setvices, proyiding best practices and resources for offering 
the five promises to youth articulated by America's Promise. · 

· • Links to dozens of other opportunities ro do good, from e-commerce sites where 
charitable causes receiv.e a percentage of revenues to sites listing international 
humanitarian suppon needs. · 

-more-
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• The most up-to-date and best features and news soutces on events and activiries in 
the changing world of philanthropy. 

Helping.org is fully supponed by funding from the AOL Found~tion, so it operates on a 
completely nonprofir basis, without receiving any percentage of contributions to pay for 
operating costs. 

Beyond irs role as a service for donors and those interested in volunteering, Helping.org 
will serve as an online communiry center for the philanthropic world, providing tools to 
help charities make the most of the online medium, and a forum to share infonnation, 
research grant opportunities and share best practices with one another. It also includes a 
clearinghouse for information on the Digital Divide, pulling together programs and 
resources on how technology can be used to narrow, rather than widen, the gap between 
tho.se who have access to technology and those that do· not 

AOL Foundation Chairman Jim Kimsey said, "In the modern world, the shortest distance 
between two points today is the Internet, and staning today the shortest distance between . 
charities who need help and those .who want to give ir runs through Helping.org. The 
AOL Foundation built Helping.org because we are committed to turning e-philanthropy 
from a curiosity into a vital segment of charitable activity. Thanks to the incredible 
resources of our nonprofit partners, we've created a site that is going to play a big part in 
doing just that." 

Helping.org •• Helping People Make a DifTerence 

Helping.org's goal is to help make volunteerism, service and charity central to the online 
experience and as easy and convenient as e-commerce has become, transfonning the way 
in which people contribute to society and encouraging those who do not currently 
participate in charity to begin giving and volunteering. 

• VolunteerMarch- By using ImpactOnJine's VolunteerMatch, Helping.org delivers 
information on how consumers can help in their communities. Whether it's building 
a house for Habitat for Humanity, organizing an arts-and-crafts fair for inner city 
children, or participating in an AIDS waJk-a-thon, volunteers can find the opportunity 
that fits their interests and schedule. To use the service, consumers simply need to 

. -more-
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enter their zip code, the time they're available and their specific interests- such as 
kids, helping the environment, the elderly - and a list of appropriate. volunteer. 
opportunities is presented. Nonprofits and public sector organizations can go into the 
11Post" area to register their volunteer opportunities. The VolunteerMatch database 
offers more than 20,000 volunteer opportunities from approximately 6,000 national, 
regional and local organizations and is completely free to volunteers and nonprofits. 

· • Easy, Secure Online Giving - Helping.org also provides a fast, easy and secure way to 
contribute financial support. Starting with access to important resources like the 
Council of Better Business Bureaus and the National Charities Information Bureau, 
and tapping into the GuideStar® database of more than 620,000 public charities, 
users can make informed decisions about where to put their charity dollars to best 

, use. The database can be searched according to areas ~f interest, location, and the 
size of charitable organiza[ions. Using the unique Pipe Vine system to streamline 
donation processing and administration, and its experience with online payroll 
deductions, Helping.org promotes full privacy protecrion-on all transactions, and lists 

· of contributors and volunteers will not be shared with or sold to anyone. Donors will 
receive comprehensive receipts to make tax deductions easier. 

• Completely Nonprofit - Helping.org is completely free to donors and to charities. 
Donors' gifts are forwarded to the charity of choice (minus the standard fees deducted 
by credit card companies on all card charges, typically less than 2 percent), and 
charities make no payments to the site, Helping.org doesn't take any money from 
donors or charities to administer the transactions or to maintain the site because it is 
supported by the AOL Foundation. 

• Information and Inspiration - America's Promise, the American Red Cross and 
Independent Sector provide prominently featured news, stories, tips and ideas on bow 
to volunteer and contribute strategically and how to get more involved in service to , 
the community. Additionally, daily news tickers on global disasters, personal stories 
about the experience of giving, reports on upcoming charity events, auctions, 
fundraisers, and more will help users find plenty of opportunities to make a 
difference. 

Helping.org • Helping Charities Harness the Power of the Internet 

Helping.org will contain an area just for nonprofits and charities to help them integrate 
the power of the Internet into their strategies and operations, helping them to be more 

· responsive and cu.Stomer oriented in the Information Age and to build vigorous, 
successful online communities. Ir will also link them to online tools enabling them to 
more efficiently organize, recruir, fundraise and public~ze their mission and successes. 

This area is being designed by. a working group of more than twenty of the nation's 
leading nonprofil technology a.llsistance organizations, a collaboration that is being 

· facilitated by the Benton Foundation, which alsQ pr~grams and maintains the area. 

-more-
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The area includes a comprehensive array of easy-to-access tools, resources, information 
and links to other online clearinghouses to help nonprofit organizations take full 
advantage of the potential of the Incemet, including in-depth information on: How to get 
online; Making the mosr of e.mail; Fundraising on rhe Internet; Online. organizing & 
advocacy; Planning & creating a Web sire,· Targeting your audience: Finding computer 
help; Technology grants&. in·kind conrriburions; and;. "In the field", which provides 
examples, case studies and other information about how technology is shaping the way 
nonprofits accomplish their mission. 

The Nonprofit Resources area also points to collections of general information useful to 
nonprofits, such as clearinghouses of nonprofit jobs that provide comprehensive 

· resources for career development and nationwide job listings, nonprofit news from 
leading philanthropy-related publications, as well as Web sites with information relevant 
to the nonprofit sector generally, such as advice ,on nonprofit management and other 
resources. 

Finally, Helping.org provides nonprofits the free opportunity to update their information 
and include their Internet Web Sites in powerful search engines- Philanthropic Research 
Incorporated's GuideS tar® and IrnpactOnline's VolunteerMatch- where users go to find 
the charitable organizations that best fit their needs, a capability that's particularly 
important to smaller charities which all too often go unnoticed.· 

Helping.org • Helping to Bridge the Digital Divide 

Helping.org houses the National Digital Divide Clearinghouse-· a set of resources.that 
brings together in one location comprehensive information about efforts to provide 
under-served communities with access to technology, and provides tools for information 
sharing and community building among those working to bridge the Digital Divide. 

The Benton Foundation, in partnership with the National Urban League, has developed 
the content for the National Digital Divide Clearinghouse, which strives to reflect me. 
many facets of the issue, including· points of view from rural America, minority research. 
institutes, and the disability community. 

Areas in the Clearinghouse include Re$e(Jrch & Data, intriguing and up-to-date studies 
and reports from academics, policy think tanks and leading thinkers; In rhe Field, rotating 
vignettes of innovative and exciting 'oigital Divide ·projects underway across the country; 
In rhe News, pertinent and timely news summaries of Digital Divide headlines, as well as 
in-depth original reporting on breaking issues related to the Digitat Divide; Grants & 
Funding, a continuously updated list of grants, funding opponunities and non..:monetary 
resources avaihible to communities seeking technological assistance; and, Finding a 
Digital Divide Effort Near You, an interactive map-based directory of local centers and 
resources that can help individuals contribute to Digital Divide efforts in their 
community. 

.,.more-
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The ·AOL ~oundation, fo~nd.ed by America Online in 1997, supports programs that spark 
innovative uses of the interactive medium to benefi~ society. Other Foundation initiatives 

· include the AOL Rural Teleconununication Awards, the Digital Diviae Grant Initiative, · 
the Innovative Education Initiative, the AOL Employee Civic Involvement Initiative, and 

· · a pilot school-business partnership in Washington, D.C. called AOi.. Achievers. For 
more infonnation on the AOL Foundation, visit www.aolfoundation.org on America 
Online, use keyword: AOL FOUNDATION. . . 

. . · 
. ; 

' . 



The Presidential Papers of Franklin D. Roosevelt, 1936, Item 1· Anllual'Messageto Congress. January 3 ·· : 

"What great crises teach all men whom the example and counsel of the brave inspire is the\· ' 
lesson: Fear not, view all the tasks of life as ~acred, have faith in the triumph of the ideal, give 
?aily all that .you have to g~ve, be loyal and rejoice whenever .you findyours~l~es part of~ great \· 

. tdeal enterpnse. You, at this moment, have the honor to belong to a generatwn whose hps- a:r,e 
1 

. touched by fire. You live in a land that now enjoys the blessings of peace. But let nothing human : 
be wholly alien to you. The human race now passes through one of i~~ great_ crises. New-ideas;. 1

\ 

new issues -- a new call for men to carry on the work of righteousness, of chadty, of courage, of · 

(
' patience, and of loyalty: ... However memory bring back this moment to your minds, let it be 

able to say to you: That was a great moment. It was the beginning of a new era .... This-world in j 
. its crisis called fot volunteers, for men of faith in life, of patience in service,. of charity' and of in­

sight. I responded to the call however I could. I volunteered to give myself to my Master -- the i 

cause of humane and brave living. I studied, I loved, I labored, unsparingly and hopefully, to be 
worthy of my generation. II ~ i . 



The Presidential Papers of Franklin D. Roos~velt, 1936, Item 82 Acceptance Speech for the Renoq1ination for the 
Presidency, Philadelphia, Pa. June 27 

Faith-- in the soundness of democracy in the midst of dictatorships. 
Hope:--renewed because we know so well the progress we have made. 
Charity-- in the true spirit of that grand old word~ For charity literally translated from the 

.Iginal means love, the love that understands, that 'does not merely share the wealth of the giver, 
but in true sympathy and wisdom helps men to help themselves. · 

\ 
\, 

\ 

2:4$'!44•·•B.M: •··••••·••••••••·•·•·•·••·•••···········.·•••·•····•••••••••••·••••·••••••••·•••·••·•·•••••········~···~.~ •• ~ ••• ~~~~~~~!~l~~~~!t~~~111il~~~n·~t~E~s~··••!·• 



The Presidential Papers of Franklin D. Roosevelt, 1940, Item 112 Radio Address for the Mobilization for Human 
/_.--Needs. October 13 . . · . . 

' It is necessary for us to remember the very intimate and human side of these problems. 
Only in a limited measure can flexibility of" administration temper the impersonal quality of g~neral 

.-J_ll.U;;.;)...I.~¢VV. nvate charity is essential to personalize and humanize the·task of relieving suffering. 
For general rules cannot cover the wide range of ever-varying human needs, because human needs 
are affected by a thousand matters which do not fit. into pigeon-holes. 



-
The Presidential Papers of Franklin D. Roosevelt, 1941, Item I 04 ~adio Address on Community Mobilization for · 
Human Needs. October 3 . 

. . It would be a calamity for the Nation and for its future if private charity did ·not exist and ., 
row. That is why I am asking each and every person in every town and village and <;>n every farm 

to contribute something, large or small, toward this great and proven service. You will be helping 
to build a stronger and a better America. When I have said that, I have said all that is necessary· 
for it is a spiritual as well as a practical appeal to the better natures of my fellow citizens. 

' . 

"'-.. 

!9/! ~(~~~~~~t¢drf?ml~~~t¢$i~¢~ti~~~~~¢~$E~g~ 1 
· .... ·. ( © ci>~~ ~!!f§rw~tiori <'!t9!t:P; .J9£~ 



----------------------------

Th~-Public Papers offue Presidents, Harry S. Truman 1946, Pg. 439, Item 225, October I 

The word "charity" has regained its old, true meaning--that of good. will toward one's 
fellowman; of brotherhood, of mutual help, of love. Our Community Chest contributions will go 
to the needy only in the sense that we are all "needy" at some time, in some way. Children need 
the shelter of home and loving care; boys and girls need healthful outlets for young energies; old 
age needs comfort and kindness. Everyone may at some time need Red Feather services. Their 
presence in your community means that your needs and those of your neighbors will be met. 



The Public Papers of the Presidents, Harry S. Truman 1951, Pg. 549, Item 241, September 28. 

If we are to respond to our religious heritage, we must be guided by the principle· of 
·charity--charity in the biblical sen~e of love for one's fellow. man. This is the g~~atest virtue, 
without which other virtues are of little worth. . 

I· 



(rhe PUbliC PapcrS of the P,e,idenis, H;;,ry s Trum"" 1947, Pg. 530, n<Om 240: Deo.:;;;ber 24 
~ "And now abideth faith, hope, charity, these threO; but the greatest OfihesO is charity:" 



The Public Papers of the Presidents, Lyndon B. Johnsonl968, Pg. 1043, Item 540, October-16. 

I would only leave you--both the candidates and the citizens--with· one thought. The cause 
of those deprived and discriminated against is not a cause that can be abandoned or exploited or 
maligned by any man or party. Their cause and their problems cannot be kicked under a rug or run 
over by a car. Not if you want America to survive. Not if you want American democracy to. 
remain alive and to remain meaningful. · 

The Public Papers of the Presidents, Lyndon B. Johnson 1968, Pg. 1043, Item 540, October 16 

Yes, there can be and there is legitimate difference about the tactics used to help the poor 
among us. But one tactic can never be acceptable: that the problem be r:>ast.ed over by those in 
either public or private positions of great influence and responsibility; that resources and ·answers 
be left ofily io a few dedicated Americans, to charity, to the kind of people who Cl;re .gathered here. · 
tonight because, I am proud to say, you care about America, and you d~monstrate it by your 

T e Public Papers residents, Lyndon B. Johnson 1968, Pg. 1043, Item 540, October 16. 

. Th goals of private philanthropy can only be reached by broad-based public concern 
acr s America. 

The Public Papers of the Presidents, Lyndon B. Johnson 1968, Pg. 1043, Item 540, Octo er · 

I am glad to believe that Americans care tonight. And all of us must continue to care. And 
whichever of you gentlemen is elected, I know and I believe and I hope and I pray that you will 
see to that commitment. 

Thank you and God bless you all. 
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By JENNIFER MOORE and GRANT WILLIAMS 

Washington 

Philanthropy will be in the national spotlight this week as the Clin,:;;to:;;.,n;.,.,..,,...._ 
Administration holdstt1D'81fi'fi!ttW.Iiiiteir.J(!)U's;M~tltirri"~lifSm~t,t~MctJ'si'0&~ 

6{c.!il~~il9QI§,1glMi.Qg:.Jf 

President Clinton and Hillary Rodham 
Clinton have invitedt1l§.Oie0rll.0if~~~ 
@&tcmti~e~'f:fa"ffi~~0tm:81$~tteffi·aJtt:fe• 
&:~aV/fJ.tili.te1~6'&i:tef®t>ffiJeooffi~~~'t!l 
~gnil$fftli1~0"~ytGift's~tbMW::Fo:utUte:::::l 

Non-profit leaders say they are eager for the attention.elflttfe'r.~IWa~~h~~~ 
·~-~q?-~1~~L9.t~~\faJil.9.§P,.,l!Jllit!1(eJ.Key~.,play_efisiliiJ 
~W~I\1!llL'WJ!WiiQI~M~~~.9~J.Ijjg®!llll~~§J]!$,~~ys,;§U!re~J:Jgr.~ founder of Share Our . 
Strength, a Washington organization that fights hunger and poverty, and a 
former aide to two Democratic Senators. 

CJ!i5Is.!f!.e,ti~XQ~~~~ffi~~~: .. i?~~a~H>ec~wser,0t allt!~t~n€l~\":::•\r*t~~ei~ 
4~U.W.~sm!2-YJP.Jlli!.amttilno~'sts ·V{t:l0.AaJi.eW&!:lli\9~J.9!Ml!il~lfl~'r•r:m<Dmeyfawayl 
(ea]li~t~S:[i¢}>.ii\i~all~lfn\t~g~~s~~fl.fslh0"r~l.ti~lS§J 
4t:>:eGarus;~i~l!lfi>~q;gf§!ii@Mi!.U.Jl0J.WJE¥G,.\~ati9~~5fiE.~aJ!Y#J~<D!il]P-JPfi~ 
~~~~r~ltlMR~Ci!~ll[§~~.msiojliJy!(~~o..eJij)g~tl!@"~:re:wJ;e·~~lfrl0Yi(::lerts-Ji"iS1J 
~fl·~~,~~'%~~[bY3!ll~.!l'ilt\!MWlJ~.i3S~q.Q~mttg:gpr0YJCl8'Jll' 

Others doubt that White House gatherings can really stir debate and force 
big changes in public attitudes. 

"I look forward to seeing what comes out ofit," says Chris K. Olander, 
executive director of the JM Foundation, in New York, "but I have a feeling 
that a lot of nice people will get together and say nice things and then not 
much is going to be accomplished." 

Mr. Olander adds, "I hope some people who disagree with the Clintons on 
some of their basic precepts -- they deeply believe in the public sector-­
are invited to discuss the role of philanthropy and ask some tough 
questions. But I don't expect that at a White House conference. That's not 
what White House conferences are for." 

Still, many charity officials expect that the high-profile conference will lead 
Americans to focus on charitable giving the way similar gatherings at the 
Clinton White House have brought attention to issues of early-childhood 
development and child care. 



Matthew E. Melmed, executive director of Zero to Three: National Center 
for Infants, Toddlers, and Families, a Washington charity, says his 
organization continues to benefit from those conferences. 

81li~feretiG·Etss0~~r\1e.Cilft1!\futN!ili101.~06ft9.~'awar.er.res~~al!r9( 
G~~y£,tortTifSJW>~l~~:!'b~M~"~S.iQ~,te,rr;Dp!0Hw:e,f;Riwg:~wittil!~e0~irntB:W 
a~~~~;o.li~YJiiR?~::i~xsay_s.};l 

Adds Jennifer Furia, co-chair of Leave a Legacy Kansas City, a group that 
promotes charitable giving through estate planning, "Anytime you have a 
President and First Lady involved in an issue, it c.ertainly is a motivating 
force." 

4~aWJiWitmt~11Wei!rs$ef8#~~'s•arn'C1l0t~~r.s~·ilife;baltiti0niril'9tir@~'l!i'~f~fi~t·J~fl 
~~e~~~tj~bout the influence of the conference on philanthropy. 

~~~ls~s'l'b~~ deputy chief of staff to the First Lady, says that while an 
indirect goal of the conference would be to see charitable giving nationwide 
rise, "it would be unrealistic to think that one conference or a challenge by 
the President or First Lady would somehow increase giving when we know 
th.at it's been so steady over time." ' 

Just days before the event, the Clinton Administration was still working out 
the details of the conference agenda and drawing UQ a list of speakers. The 
meeting's organizers are posting--- before and 
after the event -- on a Web site att!IDJ~~ift5t0ttref~l'&rnf§10~!j] 

The White House has declined The Chronicle's request to disclose the 
costs of the conference or the names of any foundations or companies that 
are helping defray its expenses. The Administration also would not provide 
an advance copy of its guest list.· 

Because of the small size of the White House's East Room, conference 
planners had to limit the number of people invited. Bufi®rs*a*m"G~ 

ae)(m,e,C?Js-J~~t~~~tellit~t5'r;0aitlcSJ:SJE<MJ' 
~e.J2JgiteSL?J.9;>,~~f.W!l!~~ic2.tPIP-.t:l,~.llf;Y.~J~ The 
White House said last week that~1f;i5Ji)Ji)~j!_~ will receive the satellite 
broadcast. 

Mrs. Clinton is expected to moderate the entire event, while the President is 
scheduled to give a short speech at the close of the first session. To help 
·illustrate the conference's themes,ttm~,.Wt,~ r.l0l!ls~~~lalils-t0~slilew~a 
gt~.~<R!Jl.~~ffi~t'~IW~gtfi'~ir tilime•or1m0mey te ffiel~:~:d;aus·e. 

Even so, the conference apparently will count at least one well-known name 



.-------------------

among its speakers/SleVe:Q~ chairman of America Online. 

The timing of the White House meeting makes it unlikely that any major 
proposals to influence public policy will be announced. 

One reason, according to Administration officials: Congress and the 
President are just now trying to wrap up their spending decisions for the 
federal budget for the new fiscal year and are not yet thinking about plans 
for next year. "Don't expect any major announcements, because the timing's 
wrong," says Ms. Sagawa. 

Another reason that major policy proposals are unlikely to emerge: The 
strong possibility that Mrs. Clinton will run for a Senate seat in New York 
next year. White House officials are reportedly concerned that Mrs. 
Clinton's critics might accuse her of using the conference to advance her 
standing in the political world and are taking great pains to insure that the 
conference agenda avoids such a trap. 

But Ms. Sagawa says that the First Lady's potential Senate bid has had no 
effect on the conference's agenda. Plans for the meeting have been in the 
works for more than a year, she says, "well before" Mrs. Clinton 
considered running for office. "This has nothing to do with her political 
aspirations," says Ms. Sagawa. "If people look at her track record of 
working with non-profits and talking about the importance of giving in a 
whole variety of ways, especially around the world, they'll see that this is an 
interest that she's had for many, many years." 

Many charity officials back up that point. Kathy McKinless, an audit 
partner at the accounting firm KPMG and a trustee of Greater DC Cares, 
which coordinates volunteer services, recalls how the First Lady served as 
the keynote speaker two years ago at the charity's annual conference. 

Last year, Mrs. Clinton returned to the meeting to be part of a panel 
discussion. "She talked about the very topic she's talking about nationally 
now -- about the need for people to give and the importance of 
corporations and businesses to support philanthropy," says Ms. McKinless. 

Still, some non-profit leaders worry privately that the White House will be 
so concerned about a potential backlash against Mrs. Clinton that this 
week's conference will have little substance. They say that is especially · 
worrisome since this is probably the last major opportunity for the 
Administration to influence philanthropy before President Clinton leaves 
office. 

Perhaps more important than the conference itself will be efforts by the 
Administration and charity leaders to follow up on the meeting. 

"The reality in Washington is there are so many things that pop up that it's 
very hard for the White House to stay focused on one or two or three 
initiatives," says Chris Kjeldsen, vice-president of community and 
workplace programs for Johnson & Johnson, who attended the White 
House conference two years ago on early-childhood development. 

But the Clinton Administration continued to pay attention to that issue after 
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the .1997 conference, he says. Mr. Kjeldsen was named to a special 
committee formed to help come up with a list of corporate policies that do 
the most to help workers deal with their family responsibilities,. and the 
panel later presented its recommendations in person to the First Lady, the 
President, and Cabinet secretaries. 

"The day after a White House conference, you'll see splashes of news in the 
papers about it," he says. "But it's what happens the weeks afterward that 
really matter." 
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organizations have invited members of Congress and elected officials of 
local governments to attend the sessions. 

Some organizations hope to use the conference as a chance to take a closer 
look at local giving. The Connecticut Council for Philanthropy, for example, 
plans to release updated figures on giving to charities in the state. 

And some organizations are scheduling follow-up meetings. The 
Washington Regional Association of Grantmakers says it will gather local 
groups on December 1 to discuss ways to encourage people who haven't 
given to charity in the past to become donors. 

A few foundations, including the country's. largest philanthropy, the.t.Billf&li 
,~~Jl!U.c::lat.6.aJ§?$0,£1_o~9~3i?!ieials:o;s$ar,tinrg~t<:>1tli'iiii!§ra~tfway.s~to-Duild~0~11 
¢EQ>ffl""~[.l!OI[)fgener;ate~JhW.:tffie'i'eomferen~cE£? Says Trevor Neilson, a 

spokesman for the Gates Foundation: "I think there will be follow-up 
activities and there's a good chance that we'll be involved with them." 

To comment on this item, send a message to comment@philanthropy.com 

C9pyright © 1999 The Chronicle of Philanthropy 
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By THOMAS J. BILLITTERI 

Washington 

The Central Union Mission here opened its doors to the homeless and 
hungry in 1884, and over the years the charity has weathered the contrary 
ways of American donors. 

~1@iri§J~f~~~\l@l:eaTh6'8~~~~~J@·i~ih~@~io.e~·ntrrai~wil70m~r.dse,~eeop,le.h'a·Q02W 
~Ms'e..'ffi};~eloCQijge'fu':"iylal!.l'OW't~f:i_Eilfuing:Qfb~c;p_e_Qplef says David Treadwell, 

the charity's executive director. But today, 
as America rides the crest of a prosperity 
wave, Central Union must struggle to 
persuade small, one-time donors to 
become major, com.mitted ones. "People 
read about how great the stock market fs 
doing and they're afraid to miss out," Mr. 
Treadwell says. 

He has put his finger on one of the 
troublesome asj:)ects of private giving in 
America~TsJ!>it~TaTrlectt~efplfe"ik1filfi~e~ • . . 

. ~ion.~ffl'8rlita!DI~M0;ii!ihl~ 
..-s'0,1)l(jeJia~s)rfe"@l'air.iSJS'tl!lcK'i~tral:'lf> 
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<tfiP.lli.~!f~x~meome<foTcfffif.iJr. Not only that, but g1v1ng oy IndiVIduals-has-not 

exceeded 1.6 per cent of gross domestic product, which measures the 
nation's output of goods and services. 

Against this backdrop, the Clinton Administration this week plans to hold a 
high-profile White House Conference on Philanthropy, a one-day event that 
is aimed at elevating the issue of private giving and volunteering to one of 
national importance. Experts in the non-profit world generally laud the 
effort, but they say Washington must do far more than mount a bully pulpit 
in an effort to persuade Americans to be more charitable. Policy makers, 
they say, must treat philanthropy with the same degree of importance that 

. they assign to the federal budget, the stock market, and other measures of 
national vitality and economic health. 

,s1fe'~if1b'Wfilj$ie~·anity.~i:ie~ecatt§sttvamhtm·8rgc:NeromhieRt:!to1'fefih1fiffi=e~fe·aEff.'~l~tnY 
0@81ir:~\way.$litbat~ed·c·0mira§e]mfi&e~gi.jio@Wespecially among middle- and 

lower-income donors; to devote more resources to collecting reliable data 
on why, how, and how much people give; and to learn more about the uses 
--and misuses-- of philanthropy in social policy. 

If the White House simply says, "Let's just have more giving," that is not 
quite enough, says Charles T. Clotfelter, director of the Center for the 
Study of Philanthropy and Voluntarism at Duke University.-:;.iiffi'tMjtfe'"gti0~s~ 
~="'~t=-=·-""t · t"'-f·-·-·-·-. ·=·t-""'d;"•--t' ~~ .. ···t~'1'"'""'--'""''t'·" · r C£al[l:;;;"ll!lO:::.W.ebl'lav,e" 1:1ejr:1§1u tar:r:lOI!lr:l cO i@IV1ng;~1s~1 : 1rec el!l"lr.l~ 1•1e:corree ·:.way.,~ 
t'a~:*'e~pr.oviaing1th·e-rl'g'At~inc'eritiv~·s~for.:peoplertO?gi~e·:£9""®1Qo.::f!.e.opl~fias_e~ 



q~~Qit~Hou~:e_bas~some:@oo<tnews~to~b_Y.ilo :on.;?of course. Total 
contributions from individuals grew from $71.3-billion in 1975 to 
$134.8-billion in 1998, after adjustiQg for inflation, according to the latest 
estimates from Giving USA, a statistical almanac published by the 
American Association of Fund-Raising Counsel. What's more, giving by the 
most affluent Americans is on the rise. In 1996, people with incomes of 
$1-million or more reported giving an average of $137,000 to charity, up 
from about $113,000 in 1995. ' 

tf¥(~J~nwr~-e~<J~~r~91eR~L~~1>t~~~.wardstick~qf·per~o~?.l-p(l<;lr.lationai?Y 
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In 1968, amid a potent upturn in inflation, a rise in taxes to pay for the 
Vietnam War, and a personal-savings rate ofnearly 8 per cent of 
take-home pay, Americans gave 2.1 per cent of their pre-tax income to 
charity. In 1998, with inflation and unemployment low, household income 
high, and a savings rate of only 0.5 per cent, Americans gave even less of 
their treasure to charity than in 1968: only 1 .9 per cent of pre-tax income. 

New data from Independent Sector, a Washington advocacy group of 
charities and foundations, affirm the trend. A study of giving and 
volunteering to be released this week shows that average household 
contributions dropped slightly from 1995 to 1998, to 2.1 per cent of · 
household income. 

"With wealth going up, when we already consume a good deal, and when 
our economy is good enough that savings seem less important, one would 
expect that more of that surplus would go to charity," says Julian Wolpert, a 
Princeton University professor who studies patterns of charitable giving. 

Even gifts from the super-rich -- $16-billion this year alone from Microsoft 
founder Bill Gates and his wife, Melinda, for example -- have not assuaged 
the concern about the level of giving in America. 

~a6ls:e~ .s.ol1!e in,.C£¥9S~ in;giv.ing_amon(!)Jbe~w~e~lth;? says Virginia A. 
Hodgkinson, a Georgetown University philanthropy scholar and a former 
vice-president of Independent Sector, ¢B'Brnott:iifig~iri,c6m~ar-i~f0tneif77 
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8f¥~@.iis~ol\lal.generp~ity ,remairfs flat:iscause·for Sf2ir,ited debate'.;;But with 
little reliable data on giving habits, the deliberations are far from conclusive. 

Some observers, such as Susan Saxon-Harrold, vice-president for research 
at Independent Sector, say that the average charitable gift per household 
remains low because more people of modest means are joining the ranks of 
donors. Still other observers cite an erosion of spiritual and moral values for 
the stagnation in generosity. 

"The moral training of our nation has been on the downhill," says Mr. 
Treadwell, of Central Union Mission. "You hear about a Bill Gates giving 
$16-billion, but other people are unwilling to sacrifice $16 because they're 
wrapped up in selfishness." 
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Notwithstanding the theories, many charity advocates believe that 
Americans, on average, have more room to be generous. 

Claude Rosenberg, a former investment manager who founded an 
organization called Newtithing Group, in San Francisco, to encourage 
greater philanthropy, has reviewed Internal Revenue Service figures to 
determine that Americans could donate another $242-billion this year 
"without it creating any sacrifices for anybody." More than three-fourths of 
that giving, he says, could come from the richest 3 per cent of Americans 
who file tax returns. 

Many wealthy people "are really not sure how much they should give or 
even where to put" their charitable dollars, Mr. Rosenberg says. "In fact, 
many of the p_eople are so overwhelmed with solicitations already that they 
almost throw up their hands and say, 'I don't know what I'm going to do.' 
So they just procrastinate." 

As Mr. Rosenberg suggests, wealthy people hold special potential for 
charities. But relying on the rich to shore up the nation's record of 
generosity has its limits. 

For one thing, says Mr. Clotfelter of Duke University, while the number of 
affluent people in America is growing, "the wealthy are not numerous, so 
they can't really contribute that much" to raising the national average on 
giving as a percentage of personal income. In 1996, the number of people 
with adjusted gross incomes of $1-million or more grew 28 per cent from 
the year before, to 111,000, showing that the ranks of the wealthy are on 
the rise. But those wealthy filers still represented only about 1 in 800 U.S. 
taxpayers. 

Moreover, many observers say that cuts in the top income-tax rate over the 
decades have diminished an important incentive for people -- especially rich 
ones -- to give: the opportunity to keep their money out of the government's 
hands. 

When the top tax rate was above 90 per cent in the 1940s, 1950s, and 
1960s, a wealthy donor wound up spending less than 10 cents to give a 
dollar to charity; hanging on to the dollar meant losing 90 cents of it to the 
Internal Revenue Service. 

But in recent years Congress has slashed the top tax rate -- to 50 per cent 
in 1983 and then to 28 per cent in 1986, before raising it again in the 1990s 
to the current 40 per cent. Today, it costs a donor in the top tax bracket as 
much as 60 cents to give a dollar to charity. 

"On one side, there is more wealth," Mr. Clotfelter concludes, "but on the 
other side, the wealthy don't have as much tax-related incentive to give." 

Of course, not everyone agrees that taxes -- or the possibility of escaping 
them -- are the way to promote giving. "I don't think being heavily taxed 
makes people feel very charitable," says Alan Reynolds, director of 
economic research at the conservative Hudson Institute. "It makes them feel 
ripped off." 



Mr. Reynolds's comment points up the starkly drawn battle line over taxes 
and philanthropy. Those lines are rio more clear than in the debate over 
whether to eliminate the so-called death tax on the estates of the wealthy. 

Conservatives have long said that estate taxes lead to the demise of family 
businesses, raise interest rates, and bring in little net revenue to government. 
Supporters contend that the taxes spur philanthropy and discourage 
dynastic concentrations of family wealth. 

Eliminating the estate tax "won't automatically increase or decrease giving," 
says Paul G. Schervish, director of the Social Welfare Research Institute at 
Boston College. But, he says, it would "provide a better terrain for 
increased charitable giving because it will enable people to have more of 
their income and wealth to dispose of." 

Still, David Joulfaian, an analyst in the U.S. Treasury Department's Office of 
Tax Analysis, suggests in a recent paper that eliminating the estate tax could 
cost charities between $1-billion and $1.5-billion a year. Eugene C. 
Steuerle, a senior fellow at the Urban Institute, a Washington think tank, 
also concludes that the estate tax creates an important incentive for wealthy 
people to give to charity. People with a net worth of $1 0-million or more at 
death bequeath about a third of their estates to charity, with the estate tax 
playing a significant role in many of those decisions, he says . 

.mVYtl;lliJg~tl;;.e;~o,urse{o[nationart~licy_,.:mariy analy~e.i_sanguinll' 
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fund-raising tool, saying it will lead many Americans to give for the first time 
or to give more than they have in the past. Others expect a spate of 
bequests when today's Silicon Valley millionaires reach old age. 
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t<:m:H wealtn transfer will be "many times greater" than current estimates of 
about $13-trillion, and he foresees the awakening of "a sleeping giant of 
charitable giving" as a result. 

But many analysts are adopting a wait-and-see posture on wealth-transfer 
projections, saying the reality will depend on what happens in the stock 
market. A run-up in stock prices could propel the value of the transfer to 
$30-trillion or more: A Wall Street meltdown, on the other hand, would 
mean all bets were off. 

What's more, even if tens of trillions of dollars indeed do change hands in 
the next half century, charities aren't insured a resulting bonanza. 

"There's hope, but no assumption" of that, says Sylvia Ronsvalle, executive 
vice-president of Empty Tomb, a religious, research, and social-services 
organization in Illinois. Among religious fund raisers, she says, the prevailing 
view is that without better education on philanthropy, billions of dollars 
could pass to heirs or be paid out in estate taxes with nary a thought about 
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charity. 

"Unless some education takes place in the near future," Ms. Ronsvalle says, 
"people will die without wills -- or by default that money will go to families 
because it won't occur to people to give to charities_." 

With so many unsettled· questions about giving in America, the non-profit 
world is looking for leadership from policy makers in Washington. Their 
hope: that the White House Conference on Philanthropy will spur 
Washington to take the subject of charity more seriously. 

4iim"'e':!9'Eiii~It~st~r:te.e1i:"'Ltlany:o.o~ser;v:ers.say.-fs~t(kbetfe1~b·a·sldciatl0rW 
<GiRiL8r!it8~o~y§Says Mr. Wolpert of Princeton: "The private sector relies a lot 

on all kinds of data that is paid for lavishly by government. We need to 
know a lot more about the non-profit sector and about philanthropy." 

Besides improving government's commitment to data collection, charity 
advocates say, the White House needs to play a stronger leadership role in 
amending the tax system to encourage philanthropy. 

One way might be to allow donors to take a double deduction for gifts to 
charities that certify th'ey will use the contributions exclusively to help the 
poor. 

While some non-profit groups, such as Harvard University, have amassed 
record endowments, many soup kitchens and shelters are struggling to stay 
open, notes Curt Weeden, president of Corporate Contributions 
Management Academy, a Palm Coast, Fla., organization that trains 
business executives on philanthropy. "Our prosperity often masks some of 
the problems we have," he says. "Folks living at or below the poverty line 
are still in very significant need of support." 

Other tax ideas also need a serious look from the White House and 
Congress, charity advocates say. They point to two provisions that died last 
summer in the bitter fight over taxes. One would allow older people to shift 
assets from individual retirement accounts to charity without incurring 
income taxes; the other would allow people who don't itemize on the.ir 
federal income-tax returns to take a charitable deduction for gifts up to 
$100 per family. 
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The way to help philanthropy more dramatically than through a one-day 
White House conference, Mr. Wolpert says, "is to show some strong 
advocacy for the people who would benefit either from philanthropy or 
from government programs." The White House, he says, should "dramatize 
the problem of poor children in this country, with,at§l(tarnr:r:(e$:s:a·§¢itmat~om~ 
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· If participants at the White House conference want a reminder of the role 
that charity plays in caring for the poor, they need only look out the window 
of 1600 Pennsylvania Avenue. Across from the executive mansion is 
Lafayette Park, where the down and out of the nation's capital often gather 
in twos and threes. Among them are clients of the Central Union Mission. 

"The guys who spend the night with me," says Mr. Treadwell, reflecting on 
this week's philanthropy conference, "go to Lafayette Park and watch the 
White House during the day." 

To comment on this item, send a message to comment@philanthropy.com 
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IU!\1~tr\ll Cover Story 
·The philanthropist next 
·door 

Find out what vou can do 
to help -- check out our 
online charitv uuide 

BY THOM GEIER 

James Chatman considers 
himself an unlikely 
successor to the 
philanthropic legacy of 
Andrew Carnegie or John 
D. Rockefeller. "I never 
had such a dream,"· says 
the. 71-year-old retired business consultant from 
Alexandria, Va. "I was just a poor farm boy." 

Chatman grew up fa.therless in tiny Atkins, Ark., where his 
Uncle Sy promised that he would have time for games "only 
when lay-by comes." A period for leisure never seemed to 
arrive. So Chatman set himself to work--first in the fields, 
then peddling newspapers after he moved as a child to Little 
Rock, and later working as a bellman at hotels in the 
segregated South. He worked his way through St. Louis 
University, earning a degree in economics, served 24 years 
in the U.S. Air Force, and then appli~d his skills as a 
supply-services staff officer to founding Technology 
Applications Inc., a consulting firm for government 
agencies. By 1993, when he sold it, the firm was posting 
revenues of $40 million a year. 

Chatman realized that he had more money than he or his 
four children really needed. So he established a $400,000 
fund at the No.rthem Virginia Community Foundation to 
create a Grandfathers Group to mentor black boys. "My 
wife· and I really hate the idea of black people seeing 
ourselves as takers and receivers~ and not seeing ourselves 
alsoas givers," he says. 
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next door. 

As the Chatmans prove, 
philanthropy isn't just for 
Gettys anymore. The real 
face of charity in America 
today can be found in 

them the philanthropists 

They come in many different types. S~[~1ai'Jk1£~m";1~7 
~EJ:o]at.t~.l_g_Ir~[~~who have grown sizable nest eggs 

through' hard work, shrewd investments, and frugal living. 

~;!i.!.~~iiJ;?M~~t1ltthS+t·x,~ni~~~$JJ.§!P~~~,mru¥t;.f!of 
th d d Ar!!'tl"t~-.""'-'~"''li-*•t'~""l·'I0:-1-t.'·l-- k- · ·t-- h e past eca e. ~IU~sorne~ill!l;!J:·}~,;Xi:B.ut.#JJ.~~;!;l;}JPJ:S .. ;~~suc 
as Oseola McCarty, the Hattiesburg (Miss.) washerwoman 
who scrimped for years before donating her life savings of 
$150,000 to a scholarship fund at the University of 
Southern Mississippi. "When I started out, the typical donor 
was wealthy, white, male, and dead," says Lynne Woodman 
of the Cleveland Foundation. "We are seeing many more 
living donors from all. walks of life." 

Community foundations like Cleveland's are the 
fastest-growing. element of philanthropy in America today. 
Nationwide, the 500 or so community foundations had 
assets totaling $17.1 billion in 1996, a 28.6 percent increase 
over the previous year. For those plunging into 
philanthropy for the first time, allying with community 
foundations offers distinct advantages. Many require as 
little as $10,000 to set up a named fund that can target a 
specific project. And foundation staffs often have 
knowledge of local agencies and the ability to negotiate 
many of the legal and bureaucratic tangles required iq 
maintaining charitable trusts. 

Other philanthropists are exploring private family 
foundations. The New York-based Foundation Center 
reports that there are 35,600 independent grant-making 
foundations (including most family funds but not corporate 
or community foundations), a 42 percent increase since 
1987. 

tt.~n'YI:~.!&R&£!ill'n& Last year, Americans donated $130 
billion to charitable causes, up 9.5 percent in two years; the 
majority of donations went to religious institutions. The 
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media played tip Ted Turner's $1 billion gift to the United 
Nations and financier George Soros's donations of millions 
of dollars to Russia and Eastern EuroRe. But according to 

d -~'i!.'•••••.W·V.W.:ll~~l:l·ii:\!J~;,:,~.r..,.,;i!\1~1',!"~~~ one recent stu y-::morei.:tuan~ua '1"'0I"'a' ~euaFJ.ta1:1 e·g-wmgY" 
''~--;..o,.--• 

"'·"ic'ornes~fremifAffiefi_c·_an .. s~eamin "l.(le·s· ~ an\J-$"§01000~a~iy~ear7-;;'l.> ~~~~~-¥1Y;,;ft(~~-~~!~~J"["". _ 4 '''i"'~·'-·t'•·1f . .t.I•fc.•'"!•'..::..JJY 

t&.tf,$!:1§.t;Uzylli.S!Qii0¥s1-:ffi'ik-era~~fi·ff~ ~-~"1 couldn't do anything 
like Ted Turner, but every drop in the bucket will make the 
bucket overflow," says paraplegic Barbara Decker of 
suburban Cleveland, who used a large malpractice 

. settlement to set up a trust to benefit children's charities. 

(ii~mrrersrs.e~e1P.b~~tiFff6Ji~~~imn~1~XplliSiY'e~ 
~~1iff%.!i:@I~~g~g1fli@JS~J:trutlfe~g_m~~~-d~&3? 

-A.- . . . " .... h~ ~·l··-·-··;l•tt..-.,.·--hJ...~t..-l·r~--nm!=f.,..,...,......"~~,;::-n 
~@f"~fl~J:.~."'<:J,;~J~-~.Y~dH;9}!5-'_t~<l:..· 1R.en~JfP :r.~OL~ 
~.x.Q.~pf'!i~ 1993 study by two CoTI?-ell University 

economists estimated that Americans over the age of 60 are 
sitting on a pot of wealth totaling $10 trillion--more than 
enough to put every American under the age of 21 through 
Harvard_ for four years. And while taxes and children will 
claim a significant portion of that money as that generation 
passes on (the federal government now taxes estates over 
$600,000 at rates up to 55 percent); charities are hoping for 
a big windfall. 'lt..\Wetr:enrrrme1fr'illltre"dgewfratlfu~ 

cgef~·f.afi0n~l1~tf'ansferrof~ltfi1\" says Fern Portnoy, a 
Denver-based adviser on philanthfopic giving. 

Many Americans have been taken by surprise by the 
amount of wealth they have accumulated. Chatman admits 

. that at first, his success in business made him uneasy: "I 
always felt that if you made a profit that you were somehow 
stealing from somebody." Chatman began to reflect on the 
purpose of accumulating money. "How do you justify 
making all this profit?" he asked. The answer, Chatman 
found, was to spend the money forging the kind of 
relationship he had with his Uncle Sy. 

~~lt\~h~lP.~~p.illJ~R!sts.!'!lm'lMiilie~s.arn~liu.s:i~ 
£l?.f,\~~~~3M.g~gkY.:l,l)'gj,~~;,!b:~iF(m'0J:J~Y1JJ)af!tli~y£}1'Cl~t.QW 
~ici[;it~'For a generation of business people w~o have 
become juiced on the deal, the challenge is how you 
translate that excitement into philanthropy,'~ says Portnoy. 
A good example is John Abele, age 60, who spent the ·last 
20 years helping build Boston Scientific Inc. into a giant in 
medical technology, with annual sales of $2 billion. Now he 
splits his time about evenly between company business and 
philanthropy. 

Raised in suburban Boston at the tail end of the Depression, 
Abele lost his father in World War II and spent much of his 
early childhood in and out of the hospital with 
osteomyelitis, a bone disease. "They tried an experimental 

. . 
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drug on me that didn't work. A few years later, they tried it 
again and it did work. The experimental drug was 
penicillin."·Abele never forgot the experience. After · 
studying physics and philosophy in college, he got into the 
medical-device busi~ess and cofounded Boston Scientific, a 
company that specializes in developing less invasive 
medical procedures. 

The frontiers of charitable work offer similar challenges and 
rewards. Abele has established his own family foundation, 
with a $9 milliori endowment, and is involving his three . 
grown children in the giant-making process. Often his. 
support goes to educational programs like the Concord 
Review, a 1 0-year-old quaiterlyjournal that publishes high 
school essays on history in hopes of elevating the status of 
the subject and rewarding students for ac,ademic 
achievements. Buoyed by his own experience, Abele now 
finds himself encouraging other business people to take the 
plunge into philanthropy. "It shouldn't be a guilt trip," he 
says. 

Philanthropic projects are not as hard to nurture as they 
might seem, Abele says. "If you're going to produce 
sustainable social value, you have to use the same tools you 
would apply to any business project, setting benchmarks . 
and then following through," he says. At first, pe admits, he 
erred by straying from a strict business model. For example, 

'·some charities spend too little on management. "I had . 
always felt that it was important to aim money at the final 
recipient," he says, "but programs. that cut too short on their 
leadership have no·staying power." 

Catherine Muther, a 50-year-old from San Francisco who 
made her money in Silicon Valley, agrees with the strategic 
approach to philanthropy. And like rriany of the younger 
breed of donors, she seeks out causes that have traditionally 
been given short shrift in the charitable world. For some; · 
that means environmental or gay rights issues. Muther 
focuses her charity on improving the lives of women in 
education and the workplace. 

~imNeflfu!.~i11e:s-s;;;t>ackgrgJ!!ill~M.Gt!WKf<lkes{aniacf.i"Ne. 
d1.if~~~iffita.£gefi~_§;resq.ur.e~~1through her own 
foundation and through restricted gifts to institutions. "It's 
trying to understand some structural problem in 
society--like women's access to capital or young girls' 
self-esteem--and then figuring out where some resources 
could be deployed that might influence change," she 
explains. 

The focus of Muther's philanthropy--young women--is no 

IA/1.,/{\{) "').(' 
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mystery. The granddaughter of a suffragette, she grew up 
with her three brothers in Newton, Mass., where she . 
'became the first girl in town to deliver newspapers. "The 
idea of being financially independent was a central value in 
our family," she remembers. "And it wasn't about 
accumulating moneybut learning how to support yourself." 

Muther carried that notion with her to Sarah Lawrence 
College and Cambridge University in England. She had 
wanted to become a Rhodes Scholar, but the program did 
not accept women at the time. However, Muther took 
advantage ofthe newfound acceptance of women into major 
business schools. Armed with an M.B.A. from Stanford, 
Muther headed to Silicon Valley in 1984 and eventually 
became a senior marketing officer at Cisco Systems, the 
·fast-growing computer networking company. 

After retiring in 1994 at age 46, Muther set aside $3 million 
in profits from Cisco's stock to establish the Three Guineas 

. Fund. The .foundation, named for a favorite book by 
Virginia Woolf, is launching an "incubator" program to 
assist female entrepreneurs in launching businesses in 
information technology. She has also funded a fellowship 
for a female doctoral student to study entrepreneurship at 
Stanford Business School. · 

·Like Abele, Muther hopes to forge giving patterns for her 
progeny. While she has set up trusts for her two young 
children, Muther and her husband have stopped making 
large cash gifts to them. "It's our belief that one can burden 

. one's children with wealth," she says.· 

In many respects, the riew philanthropist's h~rk back to an 
. earlier age. Nearly·a century ago in.his book The Gospel of 

Wealth, Andrew Carnegie issued a challenge to fellow 
moneybags to disburse substantial portions of their income 
during their lifetimes. He even supported levying estate 
taxes so that the state could better express "condemnation 
of the selfish millionaire's unworthy life." · 

Many argue that the philanthropic SRirit Carnegie . . 
articulated needs to be reawakened~StllB1'e:~X{gg~&a!E$' 

P~ez;i·carrsa-oma~erage:gi·.ve;justJ:uncler .. ·2-gerG.ent-of4hei.r. .. 
~~:.~;·;t~~,l-'l!.t•f~,~~ ... ~~;--:;::,<.;;;"fj~'l~~i:¢-..;j),l~·.~~~!~.--:t}J,f(.'tt ~~ .. ·~.f; 
&.IW!!e~W.%<Zffi~}ti'!![ltw.i!!%=.i-'}.1~gw~~t?~~~~?J~~tm~,r~gnJ,~t~ 
bHh.that-has..,nobb.udged-desptte':re·c:0tarec:-onomic;'lgfo:Wtll~1 

,.~~»~·~·it::j;~~1~F4i.St.::fil':'.t1-.~~v~ .. c~frl:~i ·t~t{f· 'i.f.ff-..~1:.##/:;~~.~:.:.~w~ · ~ ·~--- ---·~ 
~fill~;~,S~'i~~~9.fFi,!fl.:f.illeHefits•,,fr.o~:g!:Y.ffig) .. =lV1oreover, 
Carnegie's message has yet to spread widely among the 
swelling class .of ultrarich. @lglit)0f;£1;Qr~~r:icans~fi~:eaf.i:i~ 
at,.leastr$~1it:JTiiHio.n~a1~ear·"'leave~nothing1~to~ehaFI. ,·ty"~in~the-im-;w ~~~~~~~~~~~~~~w:a~~ 
~~~ often making Uncle Sam the charity of choice by 
default. "The .vast majority of the very rich show, if 
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anything, less of a philosophical inclination to give than 
· their predecessors," says Peter Dobkin Hall of the Yale 
Program on Nonprofit Organizations. 

·Millionaires now account for 3.5 percent ofU.S. 
households, but it doesn't take substantial means to become 
a major donor. Helen Sandfort, a retired schoolteacher 
living in a retirement home in Columbus, Ohio, set up a 
fund at the Columbus Foundation in 1981 to support arts 
education in the public schools. "Young people simply do 
not know what to do with their time," says Sandfort, who 
served as director of fine and performing arts in the city · 
schools for 25 years. "The arts encourage people to be 
creative and resourceful, to help them find something really 
rewarding in life." 

Though she retired in 1974, the 87-year-old still contributes 
each year to the fund, which is now worth $85,000, and 
plans to leave a quarter of her estate to thefoundation as 
well. "I have enough to take care of myself, but I have 
enough to share, too," says Sandfort, who has no children. 
"The reason I'm so rich is because I didn't have time to 
spend rriy money." Another reason Sandfort's life is so rich 
might be that she's spent so much of her money on others. 
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