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Our bill says that your medical records should be kept confidential. Theirs’ ac tually
makes it easier for others to look at your medical records. v

Our bill says you ought to be able to hold your health plé.n accountable if it causes harm.
Thei_rs’ don’t. . A i -

Our bill covers all health plans. Their bill leaves out as many as 100 million Americans.

Their plan isn’t a real bill of rights -- it’s a bill of goods. And 1f they send me a health
care bill that is more loophole than law, I will veto it.

I want to thank the AFL-CIO for the grassroots and media campaign they’ve launched to
get the message out about the patients bill of rights. I want to thank the IBEW, for helping us
build the prosperity we now enjoy. And I want to thank everyone in this room for bemg involved
in the political process. You know and I know that the real question that matters is whether
every day, we’re doing the people’s buisiness, whether we’re putting people above pzllrtlsanship
on health care, on education, the economy, the environment. That’s what we’re trying to do. But
to do it, we need each and every one of you to vote in November. We need your members to vote
in November. We need the American people to vote in November. And if they do we will chose
progress over partisanship, and strengthen our nation for the century ahead.

Thank-you and God bless you.
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THE PRESIDENT: Good morning. I'm speaking to you today from the dgartown
Elementary School in Martha's Vineyard, Massachusetts. I'd like to talk to you about how we
can put progress over partisanship in efforts to expand access to quality health care for every
American.

Years from now, when we look back on the greatest accomplishments of this century,
miraculous advances in medical care surely will be at the top of the list. But for all the successes
of medicine, for all the wonders of its quality, parts of our rapidly changing medical system that
deal with access to medical care are in desperate need of repair.

Like many of you, I've been appalled by tragic and repeated stories of men and women
fighting for their lives and, at the same time, forced to fight insurance companies focused not on
getting them the medical care they need, but on cutting costs even if it denies that medical care.

Recently, I met Mary Kuhl, the wife of a 45-year-old man who died after his insurance
company canceled his emergency heart surgery, against his doctor's urgent warnings. I met Mick
Fleming, whose sister died of breast and lung cancer after she was unfairly denied the treatment
her doctor recommended, treatment for which she was eligible and desperately needed. These
stories, and these practices, are callous and unacceptable. We must do everything in our power
to give our families greater protection at this time of great change in medical science.







Unfortunately, not a single one of these vital protectlons is assured in the Republican leadership
bills now in the House and Senate. Both leave millions and millions of Americans wflthout any
protections at all. The Republican leadership of both Houses has not allowed full and open

debate on the issue. The Senate hasn't even held a single vote.

But remember, this is not a partisan issue. Nobody. asks your party afﬁhatlon when you
visit your doctor. No one wants to see unfeeling practices by insurance companies add to the
pain of injury and disease. So when the Senate returns from recess next week I urge{lawmakers

of both partles to make patlent protections their first order of business.

Last year we worked together in a blpartlsan spirit to pass a balanced budget

. included historic Medicare reforms and the largest investment in children's health in

30 years. This year Congress must act like that again. It must put progress ahead of
partisanship, and join me in giving Americans a patients' bill of rights strong enough
enough to make quality health care every insurance company's bottom line.

Thanks for listening.

END - 10:11 AM. EDT
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THE PRESIDENT: Thank you. Thank you, Dr. Peeno. Thank you, Dr. Peters.
| must say, after they have spoken there hardly needs to be much else said. | was
profoundly moved, as | know all of you were, by what both these fine doctors said,
and | thank them for giving their time and their lives to the work that they have
discussed with us today. Yes, let's give them another hand. | thought they were
great. Thank you.

Thank you, Mr. Mayor, for your warm welcome and your leadership. Thank
you, my good friend, Senator Ford, for all the years of wise counsel and advice, for
your work for Kentucky, for its communities, its farmers, its people. Thank you,
Governor Patton, for your friendship and for working for the education and health
of your children. Thank you, Congressman Baesler, for voting with us and
supporting the patients’ bill of rights, along with Senator Ford, for both of them.

I'd like to thank your Lt. Governor and Dr. Stephen Henry for being here
today; and State Auditor Edward Hatchett; Secretary of State John Brown; my
good friend, Judge Dave Armstrong from the same little patch of ground that I'm
from in Arkansas. 1'd like to thank our Director of Personnel Management, Janice
LaChance, for coming down with me here today. And I'd like to thank a of the
health care professions who are here.

Ladies and gentlemen, before we begin, | would like to just ask you to permit
me to say a few words about the terrible tragedy that occurred at our embassies in
Tanzania and Kenya. Our hearts are heavy with the news that now 12 Americans
-- brave people who are working to build a better world and represent all of us
abroad -- have lost their lives. Somewhere around 200 Africans have died in those
bombs now. We mourn their loss. We extend our sympathies to their loved ones.
To the nations of Kenya and Tanzania, we thank them for their friendship to us.
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We grieve for the lost of their citizens.

| would just I|ke to ask all of you to take just a few seconds of silence in their
honor. (A moment of erence is observed ) Amen. '

We go forward now. You‘should aII know that our teams are on the ground
in Africa. They're tending to the wounded; they're providing security; they are
searching and finding evidence. ‘We W|II do whatever we can to bring the
murderers to justice. ‘

| must have said this 100 times or more since |'ve been President, but | want
to say it again because it bears special meaning today. The world we are living in
- and the world we are moving toward will allow. us to move around the world more
rapidly: and more freely than ever before and to move information, ideas and money
around the world more rapidly, more freely than ever before. It will be a global
society that | am convinced will bring aJI Americans our nation's best years. But
there has never been a time in-human-history when we have been free.of the
organized forces of destruction. And the more open the world becomes the more
vulnerable people become to those who are organized and have weapons
information, technology and the ab|I|ty to move.

We must be.strong in deallng with th|s. We must not be deterred by the
-threat of other action. There is no way out if we start running away from this kind .
of conduct. We have to build a civilized, open world for the 21st century.

Now, back to the important business at hand. For five and a half years now,

| have had the great honor of serving you and working with others to strengthen

- America for a new century, a global information age. We have tried to look ahead
with new ideas relevant to the times, but based on our oldest values of opportunity
for all citizens, responsibility. from all citizens, and a community of all our citizens.

Thanks to the hard Work ingenuity, and civic Spll’lt of the American people
and to this new direction in policy, this is a time of great prosperity and profound
national strength for America. We have a I_owest unemployment in 28 years, the
lowest crime rate in' 25 years the smallest percentage of our people on welfare in
29 years the smallest federal government in 35 years the highest home ownership
rate in history. Wages are rising at twice the rate of inflation. We have, as the
Governor said, provided for the opportunity for health insurance for 5 million
uninsured children. We have provide Hope Scholarships, worth about $1,500 in
tax credits a year for the first two years of college tax credits for other years of -
college; interest deduction on -- tax deductions on the interest on student loans:
more Pell Grants; more work -study positions to open the doors of college to

“everyone.

Compared to five and a half years ago, our air and water are cleaner, our
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food is safer, there are fewer toxic waste dumps. And soon -- soon -- we will have
the first balanced budget since Neal Armstrong walked on the moon in 1969.

. Now, here's the problem with that. Usually, in our personal lives, our family
lives, our work live and a nation's life, after a series of difficult years, when times
get good you want to say, thank goodness,.-|I'm tired, | -need a rest; | want to sit -
back and enjoy this; I've been working like crazy for years and now thlngs are good
-- give me a break, let me have a break. And you agree, see?

That is the natural human tendency; that would be a mistake. Why? The
world is changing very rapidly as we see every day in the way we work and live
and relate to each other and the rest of the world. If someone had told you five or
six years ago that today Japan would be having the problems it's having, would
you have believed that? | say that not critically -- it is a great country full of
brilliant people and they will come back. But it is a reminder that things change in a
hurry and we must always be ready.

| think you can overdo sports analogies, but | can't resist one since I'm in
Kentucky. (Laughter and applause). The way the world works today is like the last
10 minutes of a basketball game between two really talented teams. Now, you
think about last season and what the Kentucky Wildcats did to people who sat on

the lead. Now, think about.it. How many games were you behind in that you

won? You can't afford to do it. The world is changing, so we should take the
confidence, the resources, the good fortune that we gratefully have now and use it
to meet the big challenges still facing the country. That is very important.

We've got to continue to work on economic growth to stay with the strategy
of fiscal discipline and open trade and investment in our people that has brought us
this far. And we have to prove we can extend the benefits of this recovery to
people who haven't felt it yet from the inner cities to Appalachia.

We have to continue to lead the world toward peace and freedom. We can't

~withdraw from the world -- witness the events of the last few days. We have to

stand against the spread of chemical, biological, and nuclear weapons. We have to
stand against the reach of international organizations of crime, and terror, and

narco-trafficking. We have to stand against the destruction of racial and ethnic and

religious hatred; against the threat of global, environmental, and health challenges.

Here at home we have to honor our obligations to future generations. And
the most important thing we should do is to set aside every penny of the surplus
we're going to have on October 1st until we have saved the Social Security system
for the 21st century when the baby boomers require it. We have to make sure all
of our people have a chance in tomorrow’s world by making our elementary and
secondary schools the best in the world. We need smaller classes, more
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Thank you and God bless you all.

END - 12:03 P.M. EDT
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THE PRESIDENT: Thank you. Thank you very much, ladies and gentlemen.
You know, unfortunately, | don't get to run for office anymore. And therefore,
I'm supposed to appear above the fray and unpolitical. But | have some experience
in this area, and | would say, if | asked you -- if | gave everybody here a piece of
paper and a pencil and | said | want you to write down why Scotty Baesler elieves
he should be the senator, | believe you could all write something down now,
couldn't you? That is the definition of a good political speech. Let's give him a
hand. That was a great, great thing to do. Thank you. Thar you.

You know, | love this state, and the Mayor almost made fun of me, and the
Governor, for coming here so much to Kentucky. | don't want to apologize, but |
have been coming here a long time now, and a lot of times since |'ve been
President. And this state has been very good to the Vice President and to me, and
| want to say a special word of thanks for that -- for the support and the electoral
votes we received from the people of Kentucky in both our runs. On behalf of the
First Lady and Al and Tipper, all of us, we're very grateful to Kentucky for that.

| want to thank the Governor for being my friend and for doing such a
wonderful job. | want to say to Steve Henry and Charlie Owen, | think you both
have bright futures, and you've shown a lot of character by the way you've rallied
behind Scotty Baesler and the idea of the Democratic Party and the principles for
which you made your race. And | appreciate it very, very much.

| want to thank all the other officials who are here, including my longtime
friend and fellow Arkansan, your Country Judge Executive, David Armstrong your
state party chair, Ron McCloud. And we've got a congressional candidate here,
Chris Gorman -- Chris stand up there. Good for you for running. Where's Fred
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country has always been about certain basic things. It's been about freedom for
responsible citizens, and widening the circle of freedom. We redefine it quite a lot.
When we started out you had to be a white male property owner to vote. We
didn't even let all the white men vote when we started -- we said all people are
created equal, and then we said, oh, by the way, here's our definition. So we've
had to do a lot of work on freedom.

It's about opportunity. |I'm grateful for the fact that there are 16 million new
jobs and that we have the lowest unemployment rate in 28 years. But as
Congressman Baesler said, there are still a lot of people who are working hard and
don't have enough to get by. There are still some places in this country --
inner-city neighborhoods, places like Appalachia and places in South Texas, Native
American reservations -- where they don't know there's been an economic
recovery. It's about widening the circle of opportunity.

And it's about deepening the bonds of our community, the idea that we want
to live in a country where not only we are treated fairly, but everyone else is, too;
where not only we have a chance to raise our children and build our families and
our communities, but everyone else does, too.

So you think about the crime bill. The crime bill is about freedom and
community -- because if you're scared to death when your child goes to school, if
you don't feel secure on your own street, you're not really free. You think about
the minimum wage -- it's about opportunity and community. And by the way, it's
always turned out to be good economics, because if working people are making
enough money, then they'll be spending it with other people who are in business.

If you take the patients’ bill of rights -- and it's the most important thing now
because it's something we still have to do -- 160 million Americans are in managed
care. Now, | don't think that's a bad thing, because before managed care inflation
and health care costs had gone up at three times the rate of inflation. That was
unsustainable, it was going to bankrupt businesses, it was going to bankrupt
families, it was going to take too much of our money away.

Now, this patients' bill of rights, here's what it does -- let me just tell you
what it does, because it says a lot. | could go through all these other issues, but
I'm going to take my cue from the Congressman, because here's an issue -- every
single issue -- keep in mind, every single issue, he's on one side, his opponent is on
the other.
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This patients' bill of rights says you ought to have a right to a specialist if
you've got a medical condition which requires a specialist. We had a lot of breast
cancer survivors at our former event. Why? Well, one reason is, they know that it
makes a big difference, if you're a woman with breast cancer and you have to have
a mastectomy, whether you have a specialist or a general surgeon. Just one
example. We say yes; they say no.

Two, you ought to have a right to emergency room care in emergency
conditions where the nearest emergency room is. And you just think about it. If
one of your kids gets in a car wreck and they get hauled into a hospital and your
children are on life supports, do you want the doctors to have to wait to call an
insurance company to get approval before they start taking care of them? | don't
think so. Just ask yourself what you want. Most of us wouldn't have to worry
about it. Millions of Americans do. Should we change that? We say yes; they say
no.

Here's another thing that happens. Suppose you've got an HMO and your
employer, as he or she ought to have the right to do, has to change insurers at a
certain time. Should they be able to make you change your doctor if you're in the
middle of treatment? If you're a woman who is seven months pregnant or six
months pregnant and you've been going to the same doctor all the time, should
they be able to force you to change obstetricians?

What if you're in the process -- what if you've got some sort of lymphoma or

cancer, you're taking chemotherapy, and you're in the middle of treatment? Should
they be able to make you change your oncologist, or should there be protections

Should you have real protections of privacy for your medical records that are
even stricter than the ones we've aot now. or should we make vour records

AUUUL UD 1D VI Q WUITIPULUI,; ¥WTU 1ITUU 11TVIT PIIVAvy PIVLIGUWLIVIIID, 1IVL IGVYGIL,.

See, all this is about the world we're moving into. And interestingly enough,
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got enough power to kill a bill in Congress.
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KNOow -- NOW many I1rienas or rammiy Imermmoers nave you naa in your iire wino were
confined to wheelchairs because of spinal cord injuries? Last year, for the first time
ever, a laboratory animal got movement back in its lower limbs after its spine had
been shattered because of a nerve transplant.

How many people do you know whose child had some sort of predisposition
to a medical condition that if the parents had known when the baby went home
from the hospital they wouldn't have suffered as much as they did? Within five or
10 years every mother will get a genetic code map of their children's bodies --how
it works, what the pluses and minuses are. Most of the medical stories are going
to be good stories. And there's going to have to be business management brought
to the medicine like everything else. But you have to put people first.

You know, Scotty is independent -- we don't agree on everything. When he
doesn't agree with me he votes the other way. And most of the time | imagine his
constituents agreed more with him than me -- that's what representatives are for.
But I'll tell you something, | never had any doubt that he was the same person in
Washington thai he was in Kentucky, and that he wasn't up there doing rhetoric to
try to inflame people for no good reason. This election is about whether we're
going to put the progress of the country over the partisanship of Washington;
whether we're going to put the people's interest over the interest of politics;
whether we're going to try to make America more unified as we go into the future
or more vided.

And you really can see this patients’ bill of rights as a metaphor for every
other issue. | could give you a speech about education, about how to preserve the
environment and grow the economy, about how we're going to deal with the
problems so horribly manifested in what we went through with our embassies in
Africa and all the losses of life. But every issue for the future -- you just remember
-- the right answer is new ideas, old values. Take care of most people and those of
us that are doing pretty well are going to do fine anyway. We'll figure out how to
do fine if we've got a system that takes care of most ordinary Americans.

That's what this guy will do. He'll be a great senator for the 21st century. |
hope you will help him. | hope you will help Chris Gorman. We need every person
we can in the Congress who believes in what Scotty stood up here and talked
about today. And | thank you for being here to help him.

God bless you. Thank you.

END
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REMARKS TO THE FAMILY REUNION CONFERENCE
NASHVILLE, TENNESSEE
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Acknowledgments: First Lady; VP and Mrs. Gore; members of the roundtable

Before I begin, I want to emphasize what previous speakers have said: no family health
issue is more important than protecting our children from tobacco. We have been working for
some time now to forge an honorable, bipartisan compromise. A majority of the Senate stands
ready to make progress by passing meaningful legislation. But last week, in a brazen act of
partisan olitics, the Republican leadership chose tobacco companies over American milies.
The bipartisan bill they blocked would not only give parents a chance against tobacco ads  at
target children. It would also protect kids from drugs, and give low- and middle-income families
a tax break by ending the marriage penalty. It would [improve child care and] make an important
investment in cancer research. So this was not just a pro-tobacco vote; across the board, it
was an anti-family vote.

The congressional leadership will not succeed in clouding the debate or changing the
subject from the health of our children. And they will not convince me that this battle is over,
because we’re going to keep on fighting it until we win it for our children. I urge all members of
Congress to join in passing comprehensive legislation that curbs youth smoking. But one thing I
will not do is participate a charade that fails to protect our kids and instead gives political cover
to the allies of the tobacco lobby. I will not settle for anything less than honest legislation.
Because our children deserve no less.

In many ways, this is a moment of great opportunity for America. Our economy is strong
and social problems are on the mend. Families are more secure. For five years now, our
administration has fought to give America’s families more options for affordable health care.
We’ve helped Americans keep health coverage when they change jobs. And we’ve proposed a
patients’ bill of rights to ensure that all families have the protections they need in a changing
health care system. Families benefit only when we put their interests above special interests --
just as we are trying to do with the tobacco bill -- so I urge Congress to act to protect patients’
rights before the end of this session.

5dCITU VLLIEZALIULL WU ULIUCT ALLICLIVALLD, 1 Walll WU LaRT a LIVLLCLIL WO CTApPLalll wilalt wo 1C UULLLE LUL
younger Americans -- our most precious responsibility as parents, and as a nation.

Last year, we made a historic investment in our children’s health that will give up to 5
million uninsured kids access to the medical coverage they deserve. In my balanced budget for



. 1999, 1 have proposed to g1ve states the funds and ﬂex1b111ty to enroll hard-to- reach ch11dren -
because millions of them, though eligible for Medrcard remain without coverage. And, as recent
studies have shown us, uninsured children are more likely to be sick as newborns; less likely to
be immunized; and less liKely to receive treatment for recurring illnesses, like ear infections or.
asthma. Without treatment those conditions can have lifelong consequences

Every family kn(’)ws: there is no concern‘greater than a"child’s illness; there is no
priority greater than a child’s health. That is why, four months ago, I asked eight federal .
agencies to find new ways to help provide health care for children. And today, I am signing an
Executive Memorandum directing those agencies to implement more than 150 initiatives, from
information for schools and child care centers to partnerships with job centers and Head Start.
Working together, we can enroll the millions of un1nsured children in Med1ca1d Or our new
Children’s Health Insurance Program.

As the health care industry évolves, families’ needs also change. So must the government
that works to meet their needs. The federal commitments I am enacting today give government a
new flexibility -- cutting across agency lines, forg1ng relationships with private organlzatlons
- pooling resources to protect the most vulnerable Americans:” This is more than good policy; it is
a fundamental obligation to our families. As we approach the 21st century, I am confident we’
will fulfill that responsibility -- and have healthier and stronger families, and a healthier and a
stronger America. - - :

‘ I would now like to open the roundtable for discussion, and I look forward to hearing all
_your perspectlves
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THE PRESIDENT: Thank you, Antonio, for that wonderful introduction. Thank you,
Senator Lieberman, Governor Romer, Al From, and Will, and all the other folks here from the
DLC. I thank Governor Carper and Lt. Governor Kathleen Kennedy Townsend, and all the other
elected officials who are here. I thank Jill Docking for her work on this important project.

, And let me say, I'm very glad to be here, and I wish I cbuld sit here for a couple of hours
and listen to you, instead of the other way around. I find I nearly always fail to learn things when
I am doing the talking. ButIam honored to be here. And I just took a little picture in the next
room with the elected officials, and I was thinking that we have come'a long way since 1984, a
long way since the New Orleans Declaration, a long way since Cleveland. And all of you should
be very proud to be a part of a growing national movement that at the same time is bearing
‘faithfully our most treasured American traditions and ideas. ‘

I think it's worth remembering that in the early 19th century when the Democratic Party,
when the term began to be used, very often the term was shortened from Democratic Party to just
democracy -- people used to refer to our predecessors as "the Democracy," because we believed
we were representing all Americans. And I think that may be a better name for us now, even than
it was then. ‘

Our party is again a party of hope, a party of the future, the party that empowers
individuals and gives them a chance to be part of a larger national progress and unity. The credo
of Andrew Jackson's day that I've heard Al From say a thousand times -- opportunity for all,
special privileges for none -- is still a big part of what we believe.

Thomas Jefferson believed that we needed more freedom and more responsibility, and
that's still what we believe. Franklin Roosevelt and Harry Truman believed that America had to
lead in this increasingly. interdependent world if we wanted to advance the cause of freedom and
peace and prosperity and security. That's still what we believe. '

- And we have fundamentally, especially here at the DLC, been a group of Democrats
committed to ideas. And in that sense, we have embraced one of the central gems of wisdom of
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the greatest Republican President, Abraham Lincoln, who, ina very eloquent series of statements
that I'm sure many of you remember by heart, reminded us that we could never build our ‘country
up by tearing others down. I am proud to be a New Democratic with all of you.

‘We have called our approach "the third way" -- with a government that is more active,
more effective, less expensive; one that can bring us together and move us forward, not drive us

. apart and set us back.

I'am profoundly grateful to the American people that in two presidential elections we |
have been entrusted with the leadership of the country into the 21st century. I believe it is not an
accident that this has happened. I do not believe it is a figment of the fertile imagination of me
or any political expert that work for us. I think this happened because we had good ideas that
were rooted in old values; that we were able to tell the American people in a convincing way that
we could transform our nation -- and in the process, transform our party -- in a way that would
enable us to do the eternal business of America; that in the face of new challenges and new -
opportunities we would find a way to ‘change while still anchored in our basic values and that we
could bring good results to the American people :

That is what I think brought about those two election victories. And I believe that
history, when people look back on it, will show that. And in that sense, every one of you who
have been a part of all we have done here for more than 10 years, and especially since the
issuance of the New Orleans Manifesto, can really take a lot of pride in the good things that have
happened to America. We are, in effect, building an Amerlcan example for the new millennium
right now.

Now, just think how far we've come. Think about how America was in 1990, in 1991.

' ‘We not only had problems, we were not only drifting apart and stagnating economically and our

social problems were deepening, but there was a real belief on the part of many people that

‘nobody was really concerned enough to do anything about it. And more and more we had folks

in the other party saying, well, there's a reason we're not concerned -- we can't do anything about
it, because government is the problem and we just have to let this stuff happen.and if we don't it
will just get worse -- if we try to make it better it will just get worse.

And you remember all their speeches -- the Democrats would mess up a two-car parade .
and all that sort of thing. That was the basic prevailing conventional wisdom that they tried to
hammer home. So, yes, we have these problems, but we really can't deal with them because
government is inherently the problem; that if you trust the Democrats, they'll just make it worse
by trying to help. And then, to make the climate worse, there were politicians who really tried to

“make these social dlfferences in our country blgger when I'm trying so hard to make them

smaller.

Every time they saw a point of ten51on in our society, they saw that as an opportunity for
what the professionals call "wedge issues." And there were even people who believed, looking at
all this, that our country was in some sort of long- term decline, and all the experts believe -- the
political experts believe -- that it would be a very, very long time before any Democrat could be



elected, because the other party said government is inherently bad, and besides that, the
Democrats can't run the economy, manage foreign policy, they're weak on crime, weak on
welfare, and they'll run.the deficit up -- it will be a disaster. You remember all that.

Where is ali that? It's all gone. What drove it away?’ Réality.

You should be proud of that. You should be proud that you have been a part of that. We
- tried in this administration to be faithful to what we said in Cleveland in 1991 --to stay with the
themes of opportunity and responsibility and community. We've tried to make sure that our
ideas were driven by our values, and our politics was driven by our policies -- not the other way
around. This really has been an administration of ideas.

Yesterday I had the pleasure to go celebrate one of those ideas. I went to Cleveland to the
National Convention of City Year, one of our AmeriCorps affiliates. I saw 1,000 young people
that are changing the future for tens of thousands of other people all across America. It's been a
stunning success. Nearly 90,000 young people have now come into national service in the last
four years. And over half of them have earned the credits to go to college; that was a very
essential part of the DLC idea of national service and earning money for education, and it is
making America a better place.

If you didn't read about it, it's only because‘nc') one had a fight or called anyone a name.
But it actually happened yesterday, and it was quite wonderful. And it was very, very moving to
see that an idea that all of us nourished for such-a long time was actually out there alive.

, One of the young men who spoke said, "the first time my mother ever said she was proud

of me was when I became an AmenCorps volunteer and I started workmg with children." A
young man that I met seven years ago in Boston when I was running for President came up and
reminded the audience that he'd given me the t-shirt off his back -- the sweatshirt off his back --
so I'd never forget the service project he was involved in. And I kept it, and ran in it, and still
have it to this day. And he kept his.service to this day; he now does'it full-time.

There are young people like this all over America. -How did this happen? It happened
because the DLC developed this concept of national service. We had an election. It was part of
the election debate, and the Congress ratified the judgment of the people in the election of 1992.
And it changed America. There are lots of other ideas like this.

. The DLC talked a lot about reinventing government and how we had to change the way
government worked, and brought in a lot of people to actually go through the details of it. And a
lot of that is kind of boring, you know, and it doesn't make great high-flowing lines in speeches.
But a huge percentage of the savings that we will enjoy over the next five years that are helping
us to balance the budget came because of the reinventing government efforts that the Vice .
President led. And we now have over 300,000 fewer people, and 16,000 pages of unnecessary
regulations gone, and more than 250 programs gone, and 640,000 pages of internal rules gone
We save a lot of trees with this RIGO movement. It's worked. The efforts have saved $137
billion. Years ago, remventmg government was a New Democratlc idea. Today, it's an
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American success story. You ought to be proud of that.

If you think about community policing, we just celebrated the fact that we're ahead of
schedule. We've now funded 75,000 of our 100,000 community police that we promised in the

- campaign of 1992 -- a DLC idea. We're ahead of schedule and under budget. What was a New -

Democrat idea is now an American success story. The crime bill with the community policing,
the Brady Bill, the assault weapons ban, the prevention efforts to do smart things in local
communities with community leaders -- all these things were part of the original, tough, smart
crime package of the DLC. They were New Democratic ideas; now they're American success
stories. : B

We promised to ¢€ase the burden of taxes for working people, to reward work, to lift
millions of working families out of poverty. When we doubled the Earned Income Tax Credit
we made the American Dream real for people who work full-time. We said no matter how little
you make, you shouldn't live in poverty if you're working full-time and you've got kids in the
house. That Earned Income Tax Credit today is worth about $1,000 a year to a family of four. It
was a New Democrat idea, now it's part of America's success stories. ' :

There are over 2 million children who have been lifted out of poverty because of an idea

that started in a meeting like this held by the DLC and than appeared on a piece of paper and is

now a part of the life of the United States. What you do here matters. Ideas matter. Work like
this matters. ' ‘ :

Now, I could give you lots of other examplés. ,When I becéme President, I think there
was one charter school in America. Today, there are hundreds and hundreds and hundreds. The -
state of California just voted to take the cap off of the number of charter schools that they could

‘have. It's sweeping America. For most people, it started as an idea being promoted by the DLC.

You can see it in the balance of tough child support enforcement with more support for
children in welfare families. You can see it in the Family and Medical Leave law. You can see
it in our trade policy, in the empowerment zones, in all of the other initiatives to bring the spark
of enterprise to the inner city. You can see it in the HOPE scholarships, and, yes; you can see it
in the balanced budget. They were New Democrat ideas; now they are American success stories.

And what are the results? Just think about it. If I had told you on Inauguration Day in
1993 that in five and a half years, I'd be able to come back here and assert to you that we have the
lowest crime rate in 25 years, the lowest welfare roles in 27 years, the lowest unemployment rate
in 28 years, the first balanced budget and surplus in 29 years, the lowest inflation rate in 32
years, the smallest government in 35 years, and the highest home ownership in American history
-- and, oh, by the way, along the way we opened the doors of college to every American willing
to work for it and made dramatic advances for peace and freedom and security in the world, you
would have said, I don't believe it, but if it happens, I'll be proud. You should be proud because
you're a part of it.



Now, that brings me to why you're here -- because we're not nearly through. We still
have to work to expand our own ranks within our party and to win elections with our adversaries
in the election process. The American people need to understand even more clearly than they do
now what the connection is between these ideas and the early actioris that were taken and the
consequences that have happened. But the most important thing to remember is this: elections
are always about the future. If all you have done is a good job, you're entitled to a gold watch.
Elections are always about the future. A :

I remember one time in 1990, I was thmkmg about running for governor again and I.was

~ out at Governor's Day at the State Fair and I said -- this old guy came up to me in overalls -- he
said, are you going to run for governor again? And I said, well, if I do, will you vote for me? He
said, yeah, I always have. I said, well, I've been governor 10 years, aren't you sick of me after all
these years? He said, no, but nearly everybody else I know is. And I said, well, don't they think
I've done a good job? He said, oh, they think you've done a wonderful job -- but that's what we

~ paid.you for all those years."

Very important to remember: elections are always about tomorrow. And that's the
importance of this process in which you are engaged now. And what I'd like to say to you is, if
you think about all these things I just said, what we'd really like is if that were more the normal
condition of America. I mean, we'd really like it if we could sort of keep this thing going.

But what I want to say to you is that this is a moment where maybe the most important
thing is Americans are upbeat again, they're optimistic, they have a sense of possibility, a sense
of confidence, they even trust in government -- notwithstanding everything else they've been
“told. It's begun to edge up. Why? Because réality is out there. And no matter how much people
may try to fill the atmosphere with other things, there is a reality out there.

The point I'm trying to make is this reality has given us'a sense of collective self-
confidence and security to be honest about what still needs to be done in America and to think
about what the long-term challenges are to build a country we want for the 21st century. Now,
let me just mention a few of them because I think there are clearly New Democrat approaches
there. -

The first thing I want to say is that we need to candidly tell the American people, yes,
things are going well now, but if we are complacent, short-sighted, selfish, we will fritter away
an opportunity to make sure that this country fulfills its potential in the 21st century, because we
still have some very big challenges. What are they? The first thing we've got to do is figure out
how to deal with the coming retirement of the baby boomers and the increasing life expectancy
of people, which is looking better to me all along. I think that's a high-class problem. But we
have to figure out a way to deal with this without bankrupting our children and undermining our
children's ability to raise our grandchildren, while still honoring the needs of senior populatlons
for a certain level of predictability and security a decent life.

So the first thing I would say is, we have to maintain fiscal discipliné. We shouldn't
spend the surplus before it materializes, and we shouldn't spend a penny of it until we have .



secured Social Security for the 21st century, and we ought to pass the reform in early 1999.

_ Secondly, we also have a Medicare Commission chaired-by another DLC leader, Senator
Breaux, and we have to recognize that we have to deal with that. And we ought to deal with that
also in 1999. ‘And the Democrats should not run away from making the necessary reforms in
Social Security and Medicare. They are our programs.. We brought them to America. They are
 the great gift of our party in the 20th century. Franklin Roosevelt and Lyndon Johnson and their

friends in the Congress gave this gift to Amerlca :

. Who can say anything other than "hallelujah" that less than 11 percent of our seniors live
in poverty? But when we get to the point when there are two people working for every person
drawing Social Security at present rates of retirement, life expectancy, child birth, and
immigration, even if we succeed in providing quality health care more in less in line with the rate
of inflation, you don't have to be a mathematical genius to know that we don't want to be
responsible for destroying that which we have created. And, therefore, if we don't want to
destroy that which we have created, we should take the lead and tell the American people they
should trust us'to take the lead to reform it in a way that will be consistent with our values and
that will preserve the gains of the last 50 years, but drive them into the next 50 years with a 21st
century system that meets the challenges of this day. And the Democrats ought to take the lead
on that.

Furthermore, on health care, I think we have to continue to support both the Patient's Bill
of Rights and increased access to health insurance, especially for selected groups where they're
really often left out. And we have both addressed in different ways the need to deal with people
who are not old enough to be on Medicare, but are, through no fault of their own, left without
health insurance. It's a terrible problem -- everywhere I travel in the country, somebody else
comes up to me and talks about it. ’ ‘

This Patient's Bill of Rights is a big issue because it's a way of saying we support
managed care in its benefits, but any system which is rooted in process only, that gets
disconnected from the values of the purpose of the endeavor -- in this case, providing a healthler
population -- will get into trouble.

There was a woman with me from Minnesota the other day who, five weeks ago, was

. diagnosed with stage two breast cancer. Two years ago she had a lump in her breast. She went
to her HMO. They said well, we took a picture of it and it looks all right to us. But it never went
away. Finally, she paid for her own biopsy. So this was about six weeks ago -- she was here last
week. They said, you've got stage two breast cancer. So then she goes to her HMO and they
said, well, you can't have a breast cancer surgeon, but we'll give you a general surgeon to do this
surgery. She said, I don't think so. : '

She made 123 phone calls trying to get them to give her a qualified doctor to do the
surgery. So she said, well, I can't afford it, but I'll pay for it myself. When she was under the
knife the HMO called her home and said they would cover it, but then they wouldn't cover her
chemotherapy afterward.



Now, this may be an-extreme case, but I promise you something like that is happening
somewhere today. Now, part of it is the extreme financial pressure these folks are under. But if
you put health care decisions in the hands of people who don't understand health care, then you
have taken efficiency a step too far. And I believe it's a mistake.

T also believe, however -- it's just like Social Security reform. I think we had to have
some managed health care. We couldn't continue to have health care costs go up to three times
the rate of inflation. Eventually it would have consumed the whole economy. But if you don't
remedy the abuses and set aside a system, then you may wind up destroying the whole concept
that you can manage the health care system in an efficient way. -

So we ought to be out there out front on these issues. We ought to be continuing to
support education reform until the charter school movement and public school choice is the rule
in America, not the exception. We ought to support my initiatives for smaller classes and better
teaches and higher standards, and access to technology for all students. We ought to continue to
support initiatives in juvenile crime and to rescue our inner-city neighborhoods generally --
further public safety issues, further support in community efforts that have been proven to be

“successful in rescuing kids and keeping them out of trouble before they go to jail in the first
place.

In the end, that's what we've got to do. We can't jail our way out of the juvenile crisis in
America. We can punish people who ought to be punished, but in the end, we have to be smart
enough to figure out how to save more of these kids. ‘We need them for our future and we can't
let them go. And we ought to be on the forefront of doing that.

And let me just make one other -- there are lots of other issues I could mention, but I'd
like to mention one. I think that we need -- and the DLC and the New Democratic forces need to
do a lot more to define what our stakes are in the world of the 21st century. I'll just give you a
few. ‘

I went to Geneva the other day for the 50th Anniversary of the World Trade Organization
and urged them to do seven things to modernize the trading system for the 21st century. Asa
Democrat, I believe that we ought to have more trade. America's got 20 percent of the world's
wealth and four percent of the world's population and you do .not have to be a mathematical
genius to figure out that we have to sell something to the other 96 percent if we want to maintain
our standard of living. :

But, as a Democrat, [ also want our trading relations with other countries to lead to
improvements in the conditions of life for ordinary people in those countries, because that's the
only way that freedom and free markets will be widely supported and that will sustain
themselves throughout the new century.

Soldo thihk we have to find ways to push that. But the answer is not to run away from
expanding trade. The answer is to broaden our agenda in aggressive and creative ways that other
countries will have an interest in supporting. I think we ought to be out there doing that.




I think we ought to recognize that there are new security threats in the 21st century that
include, but are not limited to, biological and chemical weapons, the spread of disease, because
people are so much more inter-connected with each other and the sweeping implications of cross-
border environmental problems -- the most significant of which is climate,change -- we have got
to find a way to convince our neighbors around the world that you can grow the economy and
improve the environment.

I just came back from Texas where they are acutely aware of the inter-connection of
nations with the environment, because all those wild fires that are raging in Mexico are now
coming across the Texas border, with the smoke, undermining the quality of the air. We're
working very hard on that. Whether we like it or not, this wild fire problem is not a Mexican
problem. ‘We had the same thing this year in South America. We had the same thing several '
months ago in Southeast Asia. We had two boats shift on the ocean, crash into each other
because they were blinded by smoke from wild fires from the Rain Forest in Southeast Asia -- all
a function of the changing climate of the world. :

These are security issues...We should see them as such, and we should be totally
~ unwilling to say that we all have to.go back to the Stone. Age economiics to preserve the
environment when that is clearly not true. But we do have to be aware of it.

Well, there are lots of other thlngs I could say. I would like to say one thing Just very.
brleﬂy, and I don't want to -- the Secretary of State is working on this, as you know, at this
moment. But I'd like to say one thing about the problems on the Indian subcontinent because I

think they're important for you to think about in a 21st century context. ‘

First of all, they show you that there's still a combustible mix if you have old ethnic,
religious, and national tensions combined with access to modern technology. - Secondly, it shows
you -- and this may be the more important point -- that as much we're trying, there's still a lot of -
_ people who believe that being a great nation in-the 21st century should be defined by the same
terms that defined it in the 20th century.

An enormous part of my time as your President has been spent trying to develop policies
and then make arguments to people like the President of Russia and the President of China that
the definition of greatness should be different tomorrow than it was yesterday; that we should
want to'be measured by our ideas and our achievements and our ability to raise our children and
our ability to relate to each other, and that national strength and greatness should be measured in

_ different terms. '

The present tension between India and Pakistan and the tests are a sober reminder ina
larger scale because of the nuclear tests, of the challenges we still face in the Middle East, the
challenges we still face in the Balkans, with our unfinished business in Bosnia, in Kosovo, the -
challenges we still face in Afrlca in trying to get over what happened in Rwanda, throughout the
world. One of the important things about what you're doing is that other people in other parts of
the world are now interested in taking this kind of approach. And they're trying to-figure out
whether they can find-a politics that is both human and sensible that works. And so I would urge



you to devote even more of your thoughts in the months and years ahead in this forum to how we
can convince the American people, first of all, that we need to lead the world and we need to
invest the money it takes to lead the world -- and we get a lot out of it, not just on trade, but in -
other areas; and secondly, how we can best make alliances with people in other nations. There
must be people who think like you in India and people who think like you in Pakistan, just like
there were in the new Labor Party in Great Britain or in the government in the Netherlands or the -
government in Italy or the government in Brazil. And we need to engage people in trying

todefine national greatness in a way that is inclusive and constructive, not d1v1s1ve and

destructive. It 1S very 1mp0rtant

The last point I want to make -- we are celebrating this week -- celebrating is the wrong
word -- we are observing this week the 30th anniversary of the death of Robert Kennedy. I
. remember it like it was yesterday because it happened just a couple of days before I graduated
from college. And I remember staying up with one of my roommates who worked in Senator
Kennedy's office in Washington to watch the results of the California primary, and I turned the
television off five minutes before Robert Kennedy was shot.

In so many ways what he was trying to do then for the Democratic Party and for our
country has great parallels to what we have been about in the last few years - trying to get
people to give up the old dogmas, trying to bring people together, trying to go beyond the sort of
stale liberal conservative name-calling and figure out a policy that was both humane and
effective. A lot of what he said and did pre-figured what we have tried to do in our time..

But in that springtime in 1968, when both Robert Kennedy and Martin Luther King were
killed, and when our country was so profoundly troubled and divided over issues at home and
abroad, it was after those events not possible for a very long time to try to put the pieces of an
American progressive movement back together because America's mind and heart was too easily
divided and distracted and was t0o uncertain. :

And T'd like you to think about it as you read things about Senator Kennedy -- over the
next couple of days there will be a lot in the press. He never had a time like this in which to
serve. And a lot of what Martin Luther King wanted to do in civil rights was complicated
because of all the other problems that came into American society over the Vietnam War, and we
became divided in other ways. .

. Thisis a time -- I read all those statistics off to you -- 28, 29, 30 years, and you were all
clapping. It's really exhilarating, isn't it? But what you have to think about is, this doesn't -
happen all that often, and we have space now, and confidence, and a sense of possibility. And
we cannot squander it.

Robert Kennedy used to quote Tennyson, saying it is not too late t0‘see"k a newer world. . ‘
Well, it isn't too late. But I don't care how good things are -- believe me, I've now lived long
enough to see things change -- it's not too late, but we don't have a moment to waste. And we've
- only just begun.



So I want you to celebrate what you've done. I want to thank you for what you've done,
but I want you to think about the next 50 years and realize what a precious gift as citizens we
have been given to mobilize together, to think about the large matters of our children and
grandchildren's future and to actually to do something about them. And keepin mmd with where
we are, because we had ideas, and we had action.

Thank you véry much and God bless you.

END ~  2:05P.M.EDT .
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THE PRESIDENT: Not much left for me to say, is there?

Let me say, first of all, how much I appreciate the work that Secretary Shalala and
Secretary Herman have done on our quality health care commission. Dr. Benjamin, thank you
for your life's work and for your leadership. Mr. Vice President, thank you for everything you've
done in the last five and a half years on health care. And thank you, Rlcka for reminding us of
what this is really all about.

I have a number of things I would like to say about this that I hope will not be repetitive.
But because of the explosion of the nuclear tests this morning by the government of Pakistan, I'd
like to make a brief statement about that ﬁrst since this-is my only opportumty to commumcate
with the media and the American people on that issue.

First, I deplore the decision. By failing to exercise restraint and responding to the Indian
test, Pakistan lost a truly priceless opportunity to strengthen its own security, to improve its
political standing in the eyes of the world. And although Pakistan was not the first to test, two
wrongs don't make a right. I have made it clear to the leaders of Pakistan that we have no choice
but to impose sanctions pursuant to the Glenn Amendment as is required by law. Thank you.

Now I want to say again, it is now more urgent than it was yesterday that both Pakistan
and India renounce further tests, sign the Comprehensive Test Ban Treaty, and take decisive
steps to reduce tensions in South Asia and reverse the dangerous arms race.

I cannot believe that we are about to start the 21st century by having the Indian
subcontinerit repeat the worst mistakes of the 20th century, when we know it is not necessary to
peace, to security, to prosperity, to national greatness or personal fulfillment. And I hope that the
determined efforts of the United States and our allies will be successful in helping the parties
who must themselves decide how to define their future to defuse tensions and avoid further
errors.
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Now, if mlght I'd like to say just a few words about what we have been talkmg about
here. And we have seen the human face of this issue m! Ricka's story and in Dr. Benjamin's
testimony. If you just back a step away, if you think about all the exciting things that are
happening and how the world is changing, how technol,logy and globalization and scientific
advances are changing the way we work and live and relate to each other, it is clear that we are

living in a moment of really pivotal change in human sc:>ciety.

At every such moment, the trick is to take advantage of the changes that are positive and
not be consumed by their negative aspects. Of, to put it in another way, to meet the challenges of
the future without giving up, but instead enhancing the most enduring values of the society.

Now, that's what we've been trying to do throughout thé last six years on a whole lot of issues.
Yes, we balanced the budget, and earliér than anybody ;thought_ we could, but we continued to
invest in education and health care and the environment, and research. Yes, I want to have this
surplus, but I don't want to spend a penny of it, even for things that I would like, until I know that
we have secured the Social Security system for the 21st century so.that when the baby boomers
like me retire we don't bankrupt our kids and keep them from raising our grandkids properly.

So you don't do the easy thing in the moment. You show a little restraint and think about the
long-term interest of the country. You take advantage of the'change of a healthier economy and
a balanced budget and the surplus, but you don't just do‘ what is rlght at hand You think about

* the long term.

Now, yesterday we celebrated the year anniversary of our Welfare to Work Partnership --
that's all these companies that help us to hire people from welfare. So, yes, we said the welfare
system wasn't working and people who are able bodied|ought to have to go to work but, by the
way, they shouldn't wreck their responsibilities as parents. So they have to have jobs, they have

to have child care, they have to have health care, they h|ave to haVe_ transportation.

~ And if you think about this issue in this way, I t|hink it will help us all to think about all
the other challenges that we're facing. I mean, we've been very fortunate in America to have had
the national wealth and the infrastructure of health carelthat we've had and the huge number of
dedicated people we have here -- physicians and nurses and other health care providers and
support personnel. And because of technological and scientific advances and because we're
learning how to do more outreach and preventive care, ,iwe' now have the lowest infant mortality
- rate and the highest life expectancy in our history. | -

Because of the Human Genome Project and because of the mapping that it will make it
possible to do for young children, we actually have peolple seriously saying that babies who are .
born at the tip end of the 20th century may actually live to see the 22nd century, not the 21st

-century. Th1s is all great if you have access to it. '

Now, if you look at what managed care has done -- I mean, first we had a system which
was basically pay as you go. When my mother started being a nurse anesthetist, people didn't
have money, there was no Medicare, there was no Medlcald I remember one time a fruit picker
bringing her five bushels full of peaches to pay for his wife's surgery. And, you know, [ was

young, and I thought it was a lot better than money. But it wasn't so good if -- you couldn't pay
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your electric bill with peaches, you know. *
So then when went into more and more insurance. We had Medicare, we had Medicaid,
we had employer assisted insurance. Then we had this huge inflation in medical costs which led
to two other trends. One was, unfortunately, fewer employers covering their employees at work.
When the Vice President and I took office, about 40 percent of health care dollars were public
dollars; now it's up over 45 percent. The other trend that occurred was, in an attempt to preserve
the employer private based health insurance plan and- not have the whole thing go broke by
having inflation go forward at three times the nat10na1 average, new management systems were
put into place. S ~ '
~ So I don't think we should overlook the fact that‘managed care was a part of a response to
an unsustainable situation with inflation and health care, costs and some good came out of it. But
it's like every other change -- if there are no brakes, if there s no value base, then the logic-of the
~ change will consume itself. I mean that's basically the story you just heard :

So is managed care, per se, bad? No, who could!say it's bad to stop health care costs from
going up at three times the rate of inflation. It was unsustainable. Eventually it would have
consumed the whole economy. But no change is inherehtly good without being anchored in
basic values. Now that's all this Patients' Bill of Rights is about. It say, okay, go have your
managed care, get rid of all the waste, be more efficient, don't let us bankrupt ourselves; but don't
ever send me another story hke this, I don't want to hear‘ anymore like that That's what thrs bill
says. :

This bill says, you know, how can you let some person with the mentality of an
- accountant who will only see the number of what it costs to have somebody do her surgery, who
will only see the number at the bottom line of what the chemotherapy costs, make a decision.
We're not that kind of people; we're not that kind of soci]ety. And if we have to endure a
smidgeon more inflation, bring it on. That's all this is about. =

Now, let me also say one other thing. This is urgent. You know, there have been a lot of
other things going on during this session of Congress and let them go.on, but there ought to be
some time taken to do the business of the American people. This is urgent.

How many more stories do we have to hear like I!{icka s before we actually act? Believe
me, there's another one -- there's one right now, just wh11e we're sitting here, that somebody else
just like her somewhere in America going through somethlng like she went through. And it will
be somebody else tomorrow and somebody else the next day and somebody else the next day.
This is not rocket science. This is a simple decision by a society to say, okay, we want all the
benefits we can possibly get from better and more efﬁcrent management and cost controls, but
we don't intend to chuck out the values that make this a <'1ecent place to live and give up all the
benefits we've gotten out of medical research and advances in the last 30 years by just throwing it
away on this kind of stranglehold technique. We're not g!oing to tolerate it anymore.

Now, I think -- what I hope will happen, becéuse!all of you have come together here
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today, is that we will have, first of all, a general feeling in the country that we have to do more on
this to get this done in this session right now; secondly, that the people who are part of all your
organizations or affiliates around the country will become more active; and thirdly -- and
Secretary Shalala and Dr. Benjamin in different ways alluded to this -- that we will have a special

increase in intensity among women in America about this.

We have a report which was handed to me -- you probably saw them hand it to me,
because they forgot on a state-by-state analysis of what this bill would mean to women. Now, in
addition to the points that were made by previous speakers about this, I think it's important to
. note that according to all the research that we have, three -quarters of all the health care decisions’

~ in this country are made by women. In many households women are taking care of sick children,
taking them to the-doctor, caring for elderly parents, paymg the medical bills.- Women also, .
unfortunately, more frequently suffer from chronic illnesses that require constant and specialized
medical attention. So there are special stakes here for the women of Amerlca

There's another point I want to make that-was mentloned by the Vice Pres1dent but I
want to hammer this home. This really is a problem that must have a national solution. People
say to me-all the time, well, you know, you used to be a governor let the states do this or state
legislation passing all the time. Well, first let me say I’m grateful for that state legislation and I
thank governors of both part1es who have supported it. Forty-four states have passed some kind
of legislation. o 1

~ But some of the states have only passed one of the prov1s1ons of the many provisions in
the Patients' Bill of Rights, first of all. Secondly, there dre 122 million Americans, out of a
population of 260 million -- 122 million of us are enrollefd in plans not fully governed by state
law. For example, just take California, our most populous state. If California passed the bill
now pending in Congress, which is quite comprehensivel, there would still be 13 million of the 30 |
million Californians who'd be totally unaffected by it, asf Secretary Herman said, because of the
way ERISA works. So there has to be a national solutioh."

Now, all of you know that there are some pretty }Lowerful special interests who are up-
here working against this bill. My answer is the prev1ous speaker. So I think if you go back
home and you think about this and you try to mobilize your friends and the people that are
affiliated with it, first of all, think about how this is.a spec1ﬁc example of the kind of challenges
we face at this moment in our history -- all this technology, all these changes, everything going
on. And it is fundamentally the test of a decent society and certainly a great democracy like ours
that we embrace all the changes that are going on, but we do.it in a way consistent with the basic
values that got us where we are over the last 220 years. | '

Secondly, remember to put a human face on it. And remember every day that goes by
that this bill does not pass -- every single day somewhere in America there's another story like
Ricka's. There ought not.to ever be another one and with your help we can stop it. Thank you
and God bless you. ' : E :

: o

END - - 1L:05SAM.EDT
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It is an honor to be here with you today, and to be working with the AMA on so many
important fronts. We’ve had our honest differences on policy. We haven’t been on the same .
side of every health.care fight. But one thing we’ve always agreed on is our profound obligation
to the health of American families. When we walk together step-by-step, we make great strides
in health care reform. We’re expanding the promise of new medical technology and extending
health care opportunities to the most vulnerable Americans. We’ve helped Americans keep

health care coverage when they change their jobs. And last year, we helped make sure that

millions of uninsured children get the medical coverage they deserve and the help they need.

And we’ve found the right farhily doctor for America--Dr. David Satcher, our country’s
new Surgeon General. We went too long without one. Just last month, your voices were strong

- and united in support of his nomination. I thank you, and America’s families thank you.

This is a great and glorious moment for America. Our economy is the strongest in a
generation. Social problems are on the mend. Our leadership is.unrivaled around the world.
Still, as I said in my State’ of the Union Address, this is not a time for America to rest. Itisa
time for us to build--to expand our prospenty, to stréngthen our values, and to w1den the circle of
opportunlty : :

I am here to talk to you about some of the next, important steps we must take as a nation
as we move forward into the 21st century. This is a moment of great potential, and we must '
seize it. Although we have riot yet reached the first day of Spring, there are only about 70
working days remaining in the 105th Congress. In those 70 days Congress will write laws--and
write history. I want the 105th Congress to go down in history as the Congress that saved lives:
by passing a Patient’s Bill of Rights that protects patients and respécts doctors; by allowing
Americans between the ages of 55 and 65 to buy their way into the Medicare program without
putting any strain on the Medicare Trust Fund; and by passing tough and sweeping tobacco
legislation to cut down on teen smoklng and crack down on outrageous tobacco company
marketing technlques :

But the choice i up to Congress: the next 70 working days will determine whether the -
105th Congress goes down in history as one that saved lives with landmark health care laws, or

1
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one that wasted time in petty, partisan pursuits. I hope you’ll help me send a message to
Congress: I know the calendar tells us this is an election year. But the American people also tell
us it should be a legislating year. The clock is ticking. Time is wasting. Let’s get to work.

This is a time of great change in American medicine. My mother, as some of you may

- know, was a nurse. She was a nurse anesthetist at St. Joseph’s Hospital--a blond-brick building
just off Central Avenue in Hot Springs. So I grew up around doctors. Walking through the

wards with my mother, I saw some of the miracles doctors perform every day. And I remember

‘what the profession used to look like--very different than today, I’'m sure you’ll agree.

More than 160 million Americans are now in managed care plans, with profound
implications for health services of every kind. Much good has come of these changes. Good
plans are promoting preventative medicine. And all of us appreciate it when health care costs
aren’t rising at four or five times the rate of inflation, as they were six years ago. That means
affordable health care for families who need it. And that’s most families.

But the new system can make it harder for doctors simply to be doctors. When a doctor »
spends almost as much time with a bookkeeper as with a patient, something is wrong. When a
doctor spends almost as much time filling out authorization forms as making rounds, then
something is wrong. Insurance company accountants aren’t trained to do your Job--and you
shouldn’t have to do theirs.

Traditional care or managed care, every American deserves quality care. And every
American deserves medical decisions made by medical doctors, not insurance company
accountants. When a patient comes to your office or emergency room, your first question should
be: “Where does it hurt?” Not “How will you pay?”

Patients deserve better from their health plans. I was really moved to hear recently about
a woman who works in an oncologist’s office. Her job is to verify insurance coverage and get
authorizations for medical procedures, and she told the story of a 12-year old boy with a
cancerous tumor in his leg. The doctor wanted to perform a procedure to save the boy’s leg. But
the health plan said no--and refused to cover it. For that condition, the approved procedure was
amputation. Period. That was the only procedure the plan would pay for.

The boy’s parents appealed that decision and were turned down. They appealed again
and were turned down again. Only when the father’s employer weighed in did the health plan
change its mind--but it was too late. After four months of this terrible tug-of- -war between
patient and plan, the boy’s cancer had spread. By now, amputation really was his only choice. A
life-or-death choice. One his family shouldn’t have had to make.

You are.the best trained, best skilled doctors in the world. You’ve had the best medical

‘educations, and have the best medical technology. We’ve got to let you do the job that only you

can do--to heal.



That’s why I have urged Congress to pass a Patient’s Bill of Rights--and put medical
decisions back in the hands of patients and the best medical doctors in the world.

The Patient’s Bill of Rights keeps the covenant of care with our parents, our children, and

. the neediest and most vulnerable Americans. The Hippocratic Oath binds doctors to “follow that

-method of treatment which, according to my ability and judgment, I consider for the benefit of
my patients.”” That’s your responsibility and your patients’ right--to know all their medical
options, not just the cheapest. Primary care when possible. Specialists when necessary. That’s
why the Patient’s Bill of Rights lifts the gag order on our nation’s doctors, and allows patients to
follow your best recommendations by appealing any unfair decisions by managed care
accountants. '

Patients have a right to keep their medical records confidential. .And doctors must feel
free to write down the whole truth--without it ending up on the Internet, or in the hands of
employers and marketing firms, or increasing a patient’s insurance rates. Again, we recall the
Hippocratic Oath, which says that “all such shall be kept secret.” That’s why the Patient’s Bill of
Rights safeguards the sanctlty of the patient- -doctor relatlonshlp

Patients have a right to emergency services wherever and whenever they need it. And
when the EMTs are wheeling a new arrival into your ER, the last thing you--or your patient--
should have to worry about is the fine print on a health plan.

I have-already acted to ensure that our federal employees and their families, our military
personnel, our veterans and their families, and every person on Medicare or Medicaid--
altogether, one third of Americans--are protected by the Patient’s Bill of Rights recommended by
my Quality Commission. And across the nation, state legislatures--Republican and Democratic--
are doing what they can. Today I am releasing a report that shows 44 states have enacted into
law one or more of the basic provisions of the Patient’s Bill of Rights. But the reality is that
state law, and this patchwork of reforms, can’t protect most Americans--more than 100 million
Americans. That’s why Congress must pass a Patient’s. Bill of Rights with the'full force of
federal law. If Congress doesn’t pass these reforms, 1t will be just about the only leglslature that
hasn’t. : - '

Wlth less than 70 days remaining in this legislative session, it is time to guarantee that the ‘

best practices of traditional medicine survive in the age of managed care. This' administration
has acted., The states have acted. The AMA has acted. Task you to urge Congress to take the
next, important step--and take it today.

The other great health issue before this Congress is tobacco. Today--ahd every day--
3,000 children light their first cigarette.. 1,000 of them will die prematurely because of it. This is
~ anational epidemic, and a national tragedy. As physicians, you know the impertance of
preventative care. Often, it is €asier to stop a disease before it starts. And that is why, for more
than five years, our administration has worked to stop our children from smoking before they
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start. We launched a nationwide campaign with the FDA to educate children about the dangers
of smoking, to reduce their access to tobacco products, and to put.a stop to tobacco companies
that spend millions on mass marketing to young people.

Last fall, I called on Congress to pass comprehensive bipartisan legislation to reduce teen
smoking by raising the price of cigarettes by up to $1.50 a pack over the next decade; 1mposmg
strong penalties on tobacco companies that keep advertising to children; and giving the FDA full

authority to reduce our children’s access to tobacco products. If Congress acts, we can cut teen
smoking by almost half over the next five years. We can stop almost three million ch11dren from
taking that first puff. 'We can prevent almost one million premature deaths.

This weekend, a judge in Minnesota ordered the tobacco industry to release 39,000
documents that may contain still further evidence that the industry marketed to children. Every
time documents like these come out, they confirm what we already know: that we urgently need
to pass comprehenswe tobacco legislation that gets the tobacco 1ndustry out of the busmess of -
marketing c1garettes to our children. -

But again, the clock is ticking. It is time for leaders of both parties to put politics aside,
protect our children from the deadly threat of.tobacco, and protect every patient’s right to quality
care. It is time for Congress to match the commitment this administration has made, and the
AMA has made, to the health of American families as we approach the 21st century.

There is another step we must take, and on this one you and I may disagree. I have made
a targeted proposal that gives a vulnerable group of Americans new options for health care '
coverage. By enabling Americans aged 62 to 65 to buy into.Medicare, and giving displaced
workers 55 and over a similar buy-in option, my proposal protects them--without burdening the
Medicare Trust Fund or busting our balanced budget. The CBO just reported that this policy will

- cost even less and help even more people. It will provide access to health care for hundreds of

thousands of the most vulnerable Americans, and it is clearly the right thing to do. We should
not wa1t to take this next, important step toward quality care in the next century. I challenge’ you
tojoin me. :

This is a time of remarkable promise for American medicine. We have the potential to
make it the most powerful force for human health in history. We- are finding cures for seemingly
incurable conditions. New gene therapies. New, more precise, surgical lasers. The choice we
face today is whether to fulfill this promise tomorrow--and carry the best aspects of traditional
care forward into the future. I think we will make the right choice as a country, Arnd even
though medical technology is ever-changing, the values of the medical profession--the _
Hippocratic Oath--are everlasting. If we preserve the values you were taught and continue to -
uphold, then we will truly have a healthier America, and a stronger America, in the 21st century.
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THE PRESIDENT: Thank you very much, Mr. Vice President. | want to thank all of
you for being here today and particularly those of you who have been active in health care. 1
thank Secretary Shalala and Deputy Secretary Higgins and Secretary Herman, who has worked
very hard on this; and Hershel Gober, the Deputy Secretary of Veterans Affairs; Janice Lachance
and Nancy Ann Min DeParle, all the people who are here from the administration. General Hill,
thank you for being here.

I'd like to thank County Council President Leggett and all the local officials who are |
here. A special word of thanks to Chris Jennings in the White House. You know, the staff
people who work on these things never get enough credit. This is great -- the Vice President and
I get up here and we give these speeches, and you think how wise we are. And the truth is --
there is always somebody making us look smarter than we are. And I'm very gratetul to all the
people who worked on this, who passionately care about you and people like you all over
thiscountry who never get the acknowledgements they deserve.

I thank Beth Layton and all the people here at Holiday Park for the work you're doing.
I've been feeling very sentimental here. Twenty-one years ago, I'm almost sure it was 21 years
ago this month, when I was a very young public official in my very first office of service, I had
the state's first conference on senior citizens affairs. [ never will forget it. I had it in the same
place where I had my high school prom. And now I have my AARP card. ['m amazed at how
far-sighted I was back then to be concerned about this.

I thank Marty Wish for his remarkable statement, and for reminding us why we're
working so hard. The first person I heard tell that story about As Good As It Gets was the Vice
President. And every time anybody sees that movie they always cheer. I understand it's going to
be disqualified for an Academy Award because it's too close to real life.

I want to thank Representative Morella and Representative Stark for being here, and for
their efforts to make health care quality a bipartisan American issue, not a partisan political issue.










The balanced budget law also contains an unprecedented $24 billion over the next five
years to add up to 5 million more children to the ranks of the insured. And we're working with
the states to do that. And Secretary Shalala is doing a great job in working with the states to
make sure that we pick up more of these kids that don't have any health insurance. And just last
week I directed federal agencies with programs with children to do more to enroll children as
quickly as possible. '

This Patient's Bill of Rights is the next important step, to make sure every American

@as the quality health care all families need to thrive. It's especially important as our

ealth care system continues to change.

Now, 35 years ago, President Kennedy proposed a Consumer Bill of Rights to protect
Americans from unsafe products. He said, we share an obligation to protect the common
interests in every decision we make. Those rights are still protecting us today, those consumer
rights. Every time we rent a car or use a credit card or buy a toy for a child, the rights we are
helping here to establish with the Patient's Bill of Rights will protect our children and our
grandchildren 35 years from now and beyond

This is a good day for America, and I am proud to sign the executive memorandum to
ensure the Patient's Bill of Rights to nearly 90 million of our fellow citizens.

Thank you very much.

END 11:12 AM. EST
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FEBRUARY 20, 1998

MEMORANDUM FOR THE SECRETARY OF HEALTH AND HUMAN SERVICES
THE DIRECTOR OF THE OFFICE OF PERSONNEL
MANAGEMENT .
THE SECRETARY OF VETERANS AFFAIRS
THE SECRETARY OF DEFENSE
THE SECRETARY OF LABOR

Last November, I directed you to review the health care programs you currently administer

~ and/or oversee and report on the level and adequacy of consumer protections they provide.
Specifically, I asked you to advise me on the extent to which they are in compliance with the

. “Consumer Bill of RJghts” recommended by the Advisory Commlssmn on Consumer Protection
and Quality in the Health Care Industry.

‘Yesterday, you formally ‘conveyed your report to me through the Vice President. Vice President
Gore advises me that your agencies are well on their way to coming into full compliance with the
consumer protections recommended by the Quality Commission. In fact, he informs me that
your agencies have every potential to serve as strong models for health plans in the private
sector.

Under your leadership, we are showing that it is possible and desirable to ensure that patients -
have the tools they need to navigate through an increasingly complex health care delivery
system. We are showing that common sense solutions for all too common problems in our health
systems are the right prescription for not only beneficiaries of Federally-administered programs,
but for our private sector colleagues as well. At least as important is that the Federal experience
illustrates that the provision of consumer protections can be done without excessive costs or
regulations. ' '

While the news is encouraging, your reports also indicate that we have not completed the job.
Although Federal health programs are taking a leading role in providing protections to

* consumers, your report indicates we have the regulatory and administrative authority to come
into virtual compliance with the “Consumer Bill of nghts ” and I believe that thls should be one
- of the Administration’s highest pr10r1t1es



Therefore, I hereby direct you to take the following actions consistent with the mission of your
agency to come into compliance with the “Consumer Bill of Rights™.

For the Secretary of the Department of Health and Human Services,

First, [ direct you to take all appropriate administrative actions to ensure that the
Medicare program comes into substantial compliance with all of the major elements of
the “Consumer Bill of Rights,” including access to specialists and the availability of
culturally competent treatment information, by no later than next year.

Second, I direct you to take all appropriate administrative actions to ensure that the
Medicaid program comes into substantial compliance with all of the major elements of
the “Consumer Bill of Rights,” including access to specialists and the availability of
culturally competent treatment information, by no later than next year.

Third, I direct you to issue a letter to all state Medicaid directors to clarify immediately
that states are required to assure’ emergency room care protections are consistent with the
“Consumer Bill of Rights”.

For the Director of the Office of Personnel Management,

First, I direct you to notify all 350 participating carriers that they must come into
compliance with the “Consumer Bill of Rights,” particularly with regard to access to
specialists, continuity of care, access to emergency room services.

Second, I direct you to work with each participatihg carrier to ensure they come into full
compliance with the “Consumer Bill of Rights” by the end of next year.

Third, I direct you to propose regulations to prohibit practices which restrict physician-
patient communications about medically necessary treatment options within the next
three months. :

Fourth, I direct you to adopt, by this fall, the consumer satisfaction (Consumer
Assessment of Health Plans Survey) to help FEHBP enrollees make informed choices
about their plans.

For the Secretary of the Depaftment of Veterans Affairs,
First, I direct you to take the necessary administrative action to ensure that a sufficient
appeals process is in place throughout the Veteran’s Health System by September 30,
1998. :

Second, I direct you to issue a policy directive to ensure that beneficiaries in the
Veteran’s Health System are provided information consistent with the “Consumer Bill of




Rights” by September 30, 1998. -

For fhe Secretary of the Department of Defense,

First, I'direct you to establish strbng grievance and appeals rights consistent with the
“Consumer Bill of Rights” throughout the military health system by September 30, 1998.

Second, I direct you to issue a directive to promote greater use of providers who have
specialized training in women’s health issues to serve as primary care managers for
female beneficiaries and to assure access to specialists for beneficiaries with chronic
medical conditions by September 30, 1998.

Third, I direct you to issue a policy directive to ensure that all patients in the military
health system can fully discuss all treatments options. This includes requiring disclosure
of financial incentives to physicians and prohibiting “gag clauses” by September 30,
1998. : -

For the Secretary of Department of Labor,

First, I direct you to propose regulations to strengthen the internal appeals process for all
ERISA plans to ensure that decisions regarding urgent care are resolved within not more
than 72 hours and generally resolved within 15 days for non- urgent care.

. Second, I direct you to draft and release, no later than this spring, proposed regulations
"that require health plans to ensure the information they. provide to plan participants i$
consistent with the “Consumer Bill of Rights.”
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THE PRESIDENT: Thank you very much, first of all, Peter, for your outstanding
remarks and the power of your example. And I accept your offer to play golf.

I thank all the commission members and the members of the staff for a truly remarkable
piece of work. And I'd like to say a special word of appreciation to Secretary Shalala and
Secretary Herman, who cochaired the commission and who, I believe< did a remarkable job and
I thank you very much.

I thank the Vice President for his work in overseeing this effort and for his concern.

This whole health care issue is very personal to me and to our family, to the First Lady.
When I was running for President I met person after person after person who had a cost. a quality
or an accessibility issue with the health care system. But long before that, as a governor in what
my opponents used to call a small southern state, I had the great gift that representing a small
population gives you, of knowing a high percentage of the people who hired me -- from all walks
of life and all social strata, from all different circumstances.

And I just kept -- I had such ambivalent feelings. I could see in my own state  at we
had the finest health care system in the world. I saw miracle after miracle after miracle; I saw
person after person given a chance to reconstitute his or her life -- and then all these terrible
problems arising from the cost or the quality or the accessibility issues.

So we've worked very hard on them. The Vice President mentioned the quality issues. [
would also like to say, this has been a very good year across the board for American health care.
In the balanced budget bill we have $24 billion to provide health insurance to another 5 million
children, about half of those who don't have health insurance -- something that has become very
important because the number of uninsured Americans has continued to rise since 1993.
Ironically, even as the percentage of people in the work force eligible to purchase health
insurance with the involvement of their employers has gone up because of prices, the coverage
has gone down.



they are certainly in this Health Care Consumer Bill of Rights.

We had a significant step in reforming the Medicare program to add many years of life (o
the trust fund and provide more choices, including preventive care to Medicare recipients and
earlier tests for mammographies for younger Medicare-eligible women. We had what the
American Diabetes Association called the most significant advance in the care of diabetes since
the discovery of insulin 70 years ago in this bill. We will -- in a day or so, I'm going to sign the
bill reforming the Food and Drug Administration and its procedures. The FDA, | might point
out, has already won an award for its groundbreaking work in accelerating the approval of drugs
while continuing to meet safety standards to try to increase the availability of possibly life-saving
medlcatlon more quickly. ‘ :

So a lot of good things happen. Yesterday, I signed an adoption bill which was the
product of an overwhelming bipartisan consensus in Congress which will revolutionize
adoptions, including adoptions of children with special needs, which also will have a terrific
health impact on some of the most vulnerable children in this country. So [ want you to see this
commission's work against that backdrop. There is an emerging consensus in America that while
people may not have wanted to bite the whole apple at once in 1994, almost the whole populace
wants to keep nibbling away at the apple until we actually have solved the ploblcms of cost;
accessibility and quality for all respons1ble American citizens.

What this commission has done today with their Health Care Consumer Bill of Rights is
a truly extraordinary thing -- all the more extraordinary because the commission actually
represents all walks of life and all the different financial equities in the health care debate in
America. And again, let me say, I thank you very much. We will be much closer to making
these rights reality for every American because of the courage of the commission and because of

.the composition and the broad experience of the different commission members.

Throughout our whole history, our strength has come from our families, from our
individual citizens, from our continuing commitment to redefine and eXpand the parameters of
opportunity and freedom, and at the same time, to do it in a way that brought us closer together
as a society instead of dividing us further. Those values were in America's Bill of Rights, and

Today, our families face so much change and, of course, the changes in the way we
work, the way we live, the way we relate to each other and the rest of the world are quite
profound. I think, in a major way the mission of our administration here must be to try to help
America prepare for these changes so that we can expand the opportunities they present and
adequately meet the challenges they present, and so that we can go forward together.

Health care is changing dramatically, as we all know. The Vice President detailed some
of those things. And we have worked hard to help people deal with these changes. Now, there
are still particular problems that plamTy require spectfic solutions. Millions of Americans have
seen their health plans convert to HMOs and new kinds of health insurance. In many cases,
managed care does bring lower costs and improved preventive care, and the*health care
industry, I believe, as a whole truly shares our goals of improving quality. And | have never
been one who believed that improving efficiency involved the sacrifice of quality and, often, not




even a sacrifice of quantity.

Our administration has reduced-the size of the federal government by 300,000,

~ eliminated a few hundred programs and several thousand pieces of legislation, and I have yet to

have a single American citizen come up to me and say, why did you get rid of this or that. So we .
believe that you can have efficiency and improve quality and often improve the sheer volume of
service, as well. That's one of the things that technology makes it possible for us to

do. :

Still, I think it's fair to say that almost every family feels some insecurity at the scope
and pace of change in the world, including the scope and pace of change in the health care
industry. And very often people feel actually lost because they have come up agcunst this change
in a way that is, to be charltable not positive.

There are so many people in this country that because of these changes feel like they're
always going to be on the losing end of cost-cutting and quality issues in every sector of life,
maybe even where they work, and they certainly are most frightened of it when it comes to
health care -- even more frightened than when it comes to their own job, [ think, because with the
unemployment rate being low and real flexibility in American labor markets, Americans have
proved that they are incredibly resilient at getting new jobs, and increasingly, those new jobs are
as good or better than the ones they lost -- something that was not true just a few years ago. But
when it comes to health care, you can't be sure of that kind of recovery, and no matter how much
confidence you have in your own resilience, somebody else has got to help you.

So even if we are trying to give Americans more job security in a changing environment

| by keeping unemployment low and intensitying our efforts to help people if they do lose their

jobs to get better skills and find a job that is as good or better, we have got to recognize that the
elemental insecurity that a loss of confidence in the quality, the accessibility or the affmdablllty
of health care can breed in our society is staggering.

The flip side of that is that if we can address those concerns, they increased confidence
people have in the stability of the society as it affects their family and their lives will make them
immeasurably more able to deal with the challenges of technology and globalwatlon and change
that no one can repeal.

So I don't think it is possible to minimize the peripheral impacts, positive impacts of
having the right kind of consumer bill of rights in health care -- and how much it will do to
the sense of stability people feel on the job; how much it will do to increase employee
productivity when they're not worried about their husband or their wife who got cancer three -
years ago, or if they're not worried about what's going to happen if their kid is in a car accident, -
like Peter was. If they know that at least they're going to have the best chance they can get it will
have a terrific impact to stabilize and sort of harmonize our society in ways that I think will be
immensely positive for the economy. And, obviously, the business leaders on this commission
agree.
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Now, consider the consumer protection issue in the larger context. Today, Americans

‘receive consumer protection when they purchase cars, use credit cards, buy toys for their

children. All this commission is recommmending is that we extend that kind of protection when a
person visits a doctor, checks into a hospital or buys into a health plan. Whether it's traditional
health care or managed care, we have to make sure it's not inferior care. There are basic
standards that I believe every American should be able to count on wherever they live, whatever
their needs. Those standards ought to be the right of every citizen.

Here is what the Health Care Consumer Bill of Rights says: You have the right to be
informed about your health plan in plain English. You have the right to choose the right doctor
for the right type of care; the right to medical services in an emergency wherever and whenever
the emergency arises; the right to know all your medical options, no matter how much they cost;
the right to respectful care and equal treatment at every health care facility by every health care
provider; the right to know your medical records are confidential and only used for legitimate
purposes; the right to express your concerns about the quality of care you receive and to take
action when that care is inadequate. :

This Consumer Bill of Rights, as has already been said, is 1he product of a blOEld
consensus from a broad group of business leaders and health insurers, working people and health

. advocates, doctors and nurses. There are still those who oppose it and that is their right. But this
‘is a case where the national interest must prevail over the narrow interest, where the family's

interest must prevail over the fear of change.

I ask those who are afraid, on the other side, to balance in their equation the fear that has
been in the hearts of all the Americans who have confronted the health care system without this
Consumer Bill of Rights. We all have to bear our fair share of the uncertainty of change it we
are all going to feel secure in the face of the future. And that seems to me to be the best’
argument that we can take to those who do not yet agree that this is the right thing to do.

These protections, in fact, are long overdue, and how we have to act to make them real
for all Americans. -Some will require federal standards to be iniplemented. Where they do, |
challenge Congress to make them the law of the land. There will be no more important tests in
the coming months of our commitment to strengthen our famities. And I look forward to
working with Congress.

You heard the Vice President say there's broad bipartisan support for moving forward
here. But we shouldn't wait for Congress to act, especially when it's not necessary. So today |

‘am acting within my power as President to implement the rights to the extent that [ legally can.
I'm directing every federal agency that administers or manages health plans to adopt the

protections of the Consumer Bill of Rights, and to report back to the Vice President about where "
they need legislation to do so. With this step we can ensure better quality health care for tens of
millions of Americans, including all Medicare and Medicaid beneficiaries, and all federal
employees. And I challenge all private health plans to adopt the Consumer Bill of Rights
voluntarily, to give their members greater confidence and security.



In that connection, I want to thank GTE. and one of our commission members, an officer
of GTE, Randy McDonald. They are the first large company to guarantee the Consumer Bill of
Rights to all the 400,000 people on their health plan, employees and their family members. [t's
an extraordinary step. ‘And if they can do it, others can follow. I don't know if Randy is hcrc
today, but if he s, will you stand up? Thank you very much. God bless you.

Finally, it would be wreng or us to end this without ackriowledging that there can be no
rights without responsibilities; that our community can only go forward when there is.a

+ corresponding responsibility for every oppﬁortunityv and every right.

The new world of health care offers greater cholce and more f undamental oppor {nities -
for health than ever before. And today, we outlined the rights that every American should have
in dealing with that health care system. But every American also has an enhanced obligation to
take an active role in his or her own health care and to take responsibility for his-or her own
health. We spend a lot of money in this country every year that we wouldn't spend if we'd just ¢o
through the day in a sensible way every day. And we have to acknowledge that, and we cannot

“blame the health insurance industry or.the health care providers or anybody else in the wide

world for the burdens we impose on ourselves for the extra cost, the lower income, the reduced
productivity that are the direct result of daily choices made by individual citizens that they do not
have to make in the way they live their llves and we ought to be honest about that

And we should never point the ﬁngel at other peop‘le when we have ploblems until we
have first examined ourselves and what we have to do. And I know a lot of companies are
looking at ways to reward respon51ble behav10r and ask that some payment be'made for that
behavior that imposes costs on society as a whole. ‘That's a ‘large part of what we're attempting to
do in settling this issue of the marketing and selling"of tobacco to young people in- America in
ways that violate our laws. So I think that has to be a part of this; we can never lose sight of it.

When PreSIdent Kennedy proposed a Consumer Bill of Rights over 30 years ago, he said,
"Under our economic as well as our political form of democracy we share an obligation to

protect the common interest in every decision we make.” [ am convinced, as | have said .
repeatedly, that the coming years will be a time of remarkable breakthroughs in science and

medicine, remarkable breakthroughs in the space and in the ocean, remarkable breakthroughs in
the structure of human genes.. There will also be a time of remarkable opportunity to relate to
other people around the world, economlcally and culturally. They can be, this next 50 years, the
best half-century human society has ever known. But we have to look after the common interest.
No matter how individualized our computers, our telephones, our fax machines, our selt-
employment -- no matter what happens we will still have to protect the common interest is we
want to have safe streets, good educatlon good health care, a clean environment and a heallhy
economy.

] Today, by standmg up for mdmdual rights, this commission has advances the common
interest, and America will be much better for it.

Thank you very much.
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THE PRESIDENT: . Thank you very much. Thank you so much. Thank you very much
for that wonderful introduction, Merit, and thank you for the courage of your example.

I want to begin by recognizing the members of Congress who are here who worked on this
so hard. In addition to Senators Kassebaum and Kennedy, we have Senator John Breaux, Senator
Bill Cohen, Senator Byron Dorgan, Senator Carl Levin, Congressman Mike Bilirakis,
Congressman John Conyers, Congressman Harris Fawell and Congressman Dennis Hastert,
Congressman David Hobson and Congressman'Bill Thomas. I thank all of them for their work
on this. (Applause.) '

I thank Secretary Shalala for her hard work; the SBA Administrator, Phil Lader, who is
here. I'd also like to recognize a gentleman in the audience who did a lot of work with the First
Lady on this and who is, I'm sure, happy to be here today, our former Surgeon General; Dr.
Everett Koop. Thank you, sir, for being here. (Applause.) And Dr. Henry Foster, it's nice to
see you; thank you for being here, sir.- (Applausé.) '

There are so many others I'd like to thank. I want to thank all those -- the consumer

groups, the business groups, the labor groups, the grass-roots people, the people who were

~ personally affected by health care problems and problems in our system, who are here. All of you

worked so hard to make this day a reality. I want to thank all the people who worked on the staff

at the White House, people especially who worked with the First Lady from 1993 on. All of you

~ should take some great satisfaction in seeing this day come to pass, and I want you to know that

I will never forget the work that all of you have done and the service you have rendered to the
Amierican people and we thank you. (Applause.)

But a lot of people who worked on health reform were just folks, people that Hillary met



traveling around Lh(e country, or people that I had the good fortune to run into who told me their
stories and who helped to work to make this day a reality. People like Dan Lumley, who is here
with us today, a man we met on our bus tour, from Portland, Oregon. And there have been many
others who have helped, like Kristin Hopper and Tensia Alvarez, who are here with their families
today. We thank you for coming here with your families. And let me again especially thank
Merit Kimball and her wonderful parents, Jack and Rosemary, who have come here today. They
have had the courage to tell their story and to fight for their cause and on behalf of tens of
millions of other Americans. They have glven us the hope that together we can make thmgs better
for more Ameri icans. '

The Health Insurance Portability and Accountability Act shows what happens, as Senator
Kassebaum said and Senator Kennedy said, when we work together, when we cross party lines
and put the interests of the American people first. This bill is a clear boost to our values as
Americans. It offers opportunity by allowing people to take their health insurance from job to
job. It rewards responsibility by helping people to work who desperately want to work. It brings
us together in a common community to do what's right by all of our people, saying that we ought
to make it possible for more and more people to succeed at work without losing the security of
- knowing that when they need health care it'll be there.

Health care reform is measured by how many lives it improves. - With this bill we take a
long step toward the kind of health care reform our nation needs. It seals the cracks that swallow

‘as many as 25 million Americans who can't get insurance or who fear they'll lose it. Now they're - o

going to be protected.

Never has such a measure been more needed for our people. Our new economy presents
Americans with opportunities like never before to work their way into better paying jobs. And
yet our health care system has worked to paralyze many workers who fear losing their health care

-coveragMake those better jobs and change their employers. At the same time, millions
of Americans find themselves labeled as people with pre-existing conditions, from cancer to
AIDS, wlich disqualifies them and their families for coverage — including the husband, the
pregnant wife -- who lose their-insurance; the young woman who can't change jobs because her
new insurance doesn't cover diabetes; the small business owner who faithfully pays group health.
- insurance premiums for years and then finds that his coverage won't be renewed because one of
his employees has developed a heart condition. '

No more. This bill changes all that. Today we declare a victory for millions of
Americans and their families. No longer will you live in fear of losing your health insurance
because of the state of your health. (Applause.) No longer need you hesitate about taking a better
job because you'Te afraid to lose your coverage., And no longer will small businesses be denzed
acce§S to insurance for their employees. THe Health Insurance Reform Bill I sign today will
protect the health care of millions of working Americans and give them and their families
something that cannot be measured -- peace of mind. '

The bill also addresses other problems in getting more affordable insurance to our workers.
It makes it easier and less expensive for the self-employed to purchase their insurance. As Senator




Kassebaum said, it phases in a tax deduction of 80 percent for the self- employed and helps to even
the playing field with bigger businesses. Second, it prevents fraud and abuse. It toughens
penalties and helps us to go after bad apple health care providers who bilk the system of billions
of dollars from Medicare, from Medicaid and from private insurance companies. I especially
want to thank Secretary Shalala for her work on these fraud and abuse provisions.

Third, it makes the health care system more simple. It will modernize, streamline and cut
the cost of insurance paperwork by devising a uniform electronic system for paying healtirtare

' clalms It will provide steps to protect the privacy of people in the system as it does so. Fourth,

it allows the establishment of a limited number of medical savings-accounts to allow us to study
this approach and see how it works, to determine whether this new approach can make a positive
contribution to health care coverage and to affordability. And, fifth, it helps with long-term care.

- It provides consumer protections and makes long-term care insurance more atfordable. THiSbitt,

in short, does a very great deal.

I want to echo what Senator Kennedy said -- Senator Kassebaum, we are deeply in your
debt. We're going to miss you, and you must be very proud that here in the last months of your
career in the Senate you have done such a magnificent things. We thank you so much, ma'am.

(Applause.)

- Senator Kennedy, as I told you before we came out here, when I woke up this morning and
thought about signing this bill today, I remembered a day a very long time ago, almost 18 years
ago now, when I moderated a panel on health care reform in Memphis, Tennessee, at one of our

A many conventions, in 1978. And you were there, telling the American people in 1978 that every

person in America deserved the health care that your son had when he was first taken ill.
I'm proud of you for these two decades of commitment, sir. Thank you. (Applause.) .

And if you'll forgive me a personal note, I believe, Hillary, that this justifies all those days
on the road and all those nights you stayed up reading the 1ncomprehen51bly complex issues of
health care. (Applause ) Thank you.

I wish this bill had contained the provision to eliminate the differential treatment of mental
health coverage, or at least taken some positive steps in that direction. (Applause.) 1know this
is something that is especially important to Tipper Gore, and I know that we all know that we're
going to have to deal with that. ‘

And we have to do more, and this is also very important. We must find a way to provide
coverage for workers and their families who are in transition. I have proposed a plan which we
put in our balanced budget to cover 3 million workers and their families, including 700,000

children, who today have nowhere to turn for affordable health care because the worker is
changing jobs. If a person is doing the right thing, trying to be responsible, dying to go to work,
we should help those kind of people to get back on their feet without being thrown flat on their .
back without health insurance. :



Our mission in pursuing health care reform from the start has been to provide more
fairness and quality for the American people. That's why we worked to strengthen the Medicare
trust fund, although we must do more and our balanced budget plan does that. That's why we've
worked to preserve and protect Medicaid; why we focused on the problems of health care costs,

“which, thanks to efforts in the private sector, to our own efforts, and to the general direction of

our economy with growth with low inflation, inflation in health care slowed to 3.9 percent in
1995, the lowest in 23 years. And for the first half of this year, it is down to less than 2 percent,

and may go lower still. We must not let this be a temporary development. (Applause.)

That's also why we've. worked to raise childhood immurization rates dramatically; to

- increase investment in biomedical research, including funding for breast cancer and AIDS; why

we've expedited the FDA process in approval for new drugs, so that people who need a miracle
might be able to find it; why we fought to protect our children from the harmful effects of tobacco
advertising aimed at them.

But now we need to build on what we have achieved. I was encouraged to see Senator
Kassebaum with her coach's mentality saying that the game is not over and we still have another
month this year. And, Senator, I'm suited up and ready to play. And I appreciate you sdying
that. (Applause.) :

This is a particularly happy day for me because, like yesterday when we signed the
minimum wage bill and the bill which gave such strong incentives to small businesses to invest
in their own businesses, and made it so much easier for people to adopt children who were willing
to take on that profoundly important responsibility ---these two days together, and this day
especially, helps ordinary Americans from the growth and progress in the American economy. -
America is on the right track not only when the overall numbers look good but when from when
every responsible American family can participate in that. -

It's good that we have 10 million new jobs, record numbers of new buSinesses, that we

" have the lowest deficit and the highest rates of homeownership in 15 years. That's very good.

But it's even better when every single American who is willing to be responsible for his or her
family and his or her work can participate in those trends. And with portable health care, the
minimum wage increase, additional incentives for small business growth, more pension security,

I moving people from.welfare to work, that will help all Americans to be a part of our 21st century

America.

We have more to do -- in educational opportunity, in helping people. Wlth their child care
and child-rearing obligations, in helping people to buy their first home -- in finishing the job of
balancing the budget so that we can keép interest rates down and inflation down. But we are
clearly moving on the right track. ' :

I look forward to working with CongreSs when they come back in September and to

" continuing this effort. I want to say again, this bill passed almost.unanimously. This is a bill that

both Senators Kennedy and Kassebaum can be proud of because they brought all their colleagues
along with them. This is a bill that people who have been working in the House for years and



years and years on health care reform can be proud of, and so can everybody else who showed
up and voted for it. And, Congressman Hastert, I want to echo what Senator Kassebaum said --
we appreciate your work and we know how much you did to get those last few difficult issues
resolved in a way that we could all live with.

We can do things when we work together and put the American people first. - And

- whenever we work on behalf of our families and our children, as we do with the Health Insurance

Portability and Accountability Act, America always wins.

So, now, in the names of the families and children who will have better lives because of
it, I am honored to sign this profoundly important piece of legislation. And I'd like to ask the
members of Congress to come up and join me, along with the famllles who are here. Thank you
very much, and God bless you. (Applause.)

(The bill is signed.) (Applause.)

END " '3:05P.M. EDT



