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UNIVERSITY of PENNSYLVANIA
office of the President
Center for Community Partnerships 
3440 Market Street, Suite 440 
Philadelphia, PA 19104-3325 
215-S9S-5351

March 17, 1993

Ms. Susan Stroud 
Director 
Campus Compact 
Box 1975
Brown University- 
Providence, RI 02912

Dear Susan:

We look forward to seeing you at the conference on "National 
Service, Schools, and Higher Educational Institutions: Toward the 
Reinven-tion of the American Urban University and the Integration 
of the American Schooling System from Early Childhood Centers to 
Urban Research Universities" on April 1 and 2, 1993. We have 
attached the meeting agenda and a map of the University with the 
relevant buildings marked for your information as well as a copy 
of Visions of Service, which we think will provide useful 
background reading for our meeting.

Rooms have been reserved for conference guests at the Penn 
Tower Hotel, located at 34th Street and Civic Center Boulevard 
(215-387-8333). If you would like a room and have not yet made a 
reservation at the hotel, please do so right away; tell the 
reservationist that you are with the National Service Conference.

We will have someone available at the hotel on April 1 to 
answer any questions and to provide any assistance that might be 
needed. Please note that all sessions on Thursday, April 1 will 
be held in McClelland Hall, 37th and Spruce Streets. The hotel 
is approximately 3 blocks from McClelland Hall and the other 
conference locations.

We welcome students at the conference beginning Thursday, 
April 1 at 7:30 p.m. through Friday's sessions. If you know of 
any students who would like to attend, please have them call the 
Program for Student-Community Involvement at 215-898-4831 for 
housing and activity information. Students can be housed with 
Penn students free of charge.



If you have any questions, please call Amy Cohen at the 
Center for Community Partnerships.

We look forward to seeing you and to our discussion.

Harkavy 
Director
Center for Community Partnerships 
Penn Program for Public Service 
University of Pennsylvania

Muriel Moore 
Vice President for Public Service 
and Urban Affairs
State University of New York at Buffalo

Todd Waller 
Director
Program for Student-Community Involvement 
University of Pennsylvania
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DRAFT [3/19/93]
National Service Conference 

April 1-2, 1993 
University of Pennsylvania

National Service. Schools, and Higher Educational Institutions: 
Toward the Reinvention of the American Urban University and the Integration of 
the American Schooling System from Early Childhood Centers to Urban Research 
Universities

Jointly Sponsored By:

American Association for Higher Education 
Georgetown University 
Campus Compact
National Society for Experiential Education 
PennSERVE
Philadelphia Higher Education Network for Neighborhood Development 
Stanford University; The Haas Center for Public Service 
University of Alabama at Birmingham 
State University of New York at Buffalo
University of California Urban Community-School Collaborative 
University of Pennsylvania Center for Community Partnerships 
University of Pennsylvania Program for Student Community Involvement
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Thursday. April 1

8:15 a.m. Registration and Continental Breakfast 
McClelland Hall, 37th and Spruce Streets

8:45 a.m.

9:00 a.m.- 
10:30 a.m.

Welcome : Sheldon Hackney, President 
University of Pennsylvania

Connecting Service to Public Schools: Obstacles. Opportunities, 
and Strategies for Change

Moderator. Alan Wutzdorff, Executive Director 
National Society for Experiential Education



Panelists'. James Kielsmeier, President 
National Youth Leadership Council, Inc.

Louis Albert, Vice President
American Association for Higher Education

Joan Schine, Director
The National Center for Service Learning in 
Early Adolescence, Graduate School and 
University Center of the City University of 
New York

Marie Bogle, Coordinator
West Philadelphia Improvement Corps (WEPIC) 
Teacher, Turner Middle School

10:45 a.m.- 
12:15 p.m.

Connecting Service and Economic Development to Higher 
Educational Institutions; Obstacles. Opportunities, and Strategies 
for Change

Moderator:

Panelists:

Muriel Moore, Vice President
Public Service and Urban Affairs
State University of New York at Buffalo

Tennant McWilliams, Dean of Social and 
Behavioral Science
University of Alabama at Birmingham

Hardy Frye, Executive Officer 
University of California Urban Community- 
School Collaborative

Patricia O’Conner, Director 
Teaching Resource Center 
English Department 
Georgetown University

Stephen Halpern, Associate Professor of 
Political Science
State University of New York at Buffalo



12:15 p.m. 
1:40 p.m.

Lunch, Faculty Club 
200 S. 36th Street

Humphrey Tonkin, President 
University of Hartford

Speaker:

"Learning Through Service, Service Through Learning"

1:45 p.m.- 
3:45 p.m.

An Analysis of the Clinton National Service Agenda; Proposals for 
Funding Service Internships and Other Service Opportunities

Moderator.

Panelists:

Samuel Halperin, Director 
American Youth Policy Forum

Catherine Milton, Executive Director
The Commission on National and Community
Service

John Briscoe, Director 
PennSERVE

James Hilty, Chair 
Department of History 
Temple University

Ira Harkavy, Director
Center for Community Partnerships
University of Pennsylvania

5:30 p.m. Cocktails and Dinner, Faculty Club



7:30 p.m. National Service in the Clinton Administration 
Annenberg School for Communications - Room BllO 
Open to Public

Introduction: Susan Stroud, Senior Advisor to the Director, 
The White House Office of National Service

Friday. April 2

Keynote Speaker: Harris Wofford, U.S. Senator 
Commonwealth of Pennsylvania

8:15 p.m. 
9:15 p.m.

Panel Discussion: Perspectives on the Clinton Service Agenda

Moderator: Susan Stroud, Senior Advisor to the Director, 
The White House Office of National Service

Panelists: Smita Singh, Program Officer, Higher Education, 
The Commission on National and Community 
Service

Marty Rogers, Legislative Assistant on National 
Service, Senator Harris Wofford

8:30 a.m.

9:00 a.m.- 
9:45 a.m.

Registration and Continental Breakfast 
Christian Association, 3601 Locust Walk

Registration is open to all students and faculty.

The Future of National Service
Auditorium, Christian Association, 3601 Locust Walk

Welcome: Todd Waller, Director
Program for Student-Community Involvement 
University of Pennsylvania



10:00 a.m.- 
11:15 a.m.

BREAKOUT SESSION I 

A) Service Learning
Lobby, The Community Service Living-Learning Program, 
300 South 36th Street

B) Community Impact
Lounge, Christian Association, 3601 Locust Walk

11:30 a.m.- 
12:45 p.m.

BREAKOUT SESSION II 
The National Service Agenda 
Auditorium, Christian Association

12:45 p.m.- 
2:00 p.m.

BREAKOUT SESSION III 
Networking
Lounge, The Christian Association



THE COLLEGE ADMISSIONS 
INSTITUTE OF AMERICA

The College Admissions Institute of America (CAIA) is an independent non-profit 
education group devoted to expanding higher educational opportunities for high school 
students and non-traditional "returning" students. By offering college admissions classes to 
groups of people often not recruited actively by American colleges and universities, CAIA;

1) helps high school students and others who have the potential to go to college, but for 
some reason choose not to,

2) provides those who are already planning to attend college with a greater perspective 
on the range of their educational options, and

3) assists students, their families, and others with the fundamental hands-on aspects of 
the American college admissions process.

Each year nearly 1.5 million people in the United States look to select an institution of 
higher learning from over 3400 accredited colleges and universities -- with little independent 
brokerage. This lack of brokerage is a critical deficiency in the American college admissions 
process because the College Board's Enrollment Planning Service Model documents that 
people usually apply only to colleges and universities with which they are familiar or have 
some connection. This is a large social problem for America because each year the same 
types of students apply to and attend the same types of schools, and higher education simply 
continues to sort students in the same manner it always has. To break this chain, CAIA goes 
directly into communities that are underrepresented at American colleges and universities and 
helps groups of students to discover and apply to schools that otherwise might not be actively 
considered. The resulting change in the make-up of college applicant pools will enable 
institutions of higher learning to choose from among a more socio-economically diverse group 
of prospective students, enabling colleges to enroll more socio-economically diverse student 
bodies, a long-standing goal of the higher education community and the nation at large.

In addition to providing admissions classes, CAIA also sponsors research, surveys, and 
seminars that analyze and suggest improvements of the American college admissions process. 
As a forum for independent critique and analysis of the admissions process, CAIA works with 
educators, admissions professionals, community leaders, and public policy makers to develop 
new structural admissions models for the higher education community.

THE COLLEGE ADMISSIONS INSTITUTE OF AMERICA IS A NON-PROFIT. TAX-EXEMPT 
ORGANIZATION, UNDER SECTION 501 (c) (3) OF THE INTERNAL REVENUE CODE.

1601 Market Street. 24th Floor. Philadelphia, PA. 19103. Tel. 215.665.4028 . FAX. 215.665.4030.



THE COLLEGE ADMISSIONS 
INSTITUTE OF AMERICA COLLEGE ADMISSIONS CLASSES

CAIA admissions classes make the college admissions process simpler and less 
intimidating for prospective college students. Admissions classes teach students how to 
analyze their own academic and extracurricular records and how best to present their 
applications to college admissions committees. Classes, which are tailored for different 
groups, teach the basics of college admissions theory and provide hands-on application 
assistance to students. Classes are a crucial component of the admissions process, thoroughly 
covering the following areas:

* Self-Assessment
* School Selection
* Admissions Strategies
* Essay Preparation
* Interview Strategy and Preparation
* Effective Presentation of Extracurricular Activities
* Organization of Application Packets

Classes meet once a week for four weeks. Classes are taught by young alunmi 
volunteers of various colleges and universities and always include self-analytic components, 
discussions about the expansion of educational options, homework assignments, writing 
exercises, and tangible frameworks for students to get their applications done.

TARGET PROJECTS OF THE COLLEGE ADMISSIONS INSTITUTE OF AMERICA

CAIA takes college admissions classes directly into the following target commimities:

1) First Generation American Project - classes targeted to recent immigrants and their 
children,

2) Union Project ~ classes targeted to those involved in organized labor and their children,

3) Returning to School Project — classes targeted to women choosing to return to school 
after years of work and/or motherhood,

4) Rural Initiatives Project - classes targeted to students from rural America,

5) Inner City Project - classes targeted to residents of America's cities, and,

6) Military Project — classes targeted to military personnel seeking higher education and 
sons and daughters of military personnel stationed in the United States and abroad.

1601 Market Street. 24th Floor. Philadelphia, PA. 19103. Tel. 215.665.4028 . FAX. 215.665.4030.
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THE COLLEGE ADMISSIONS 
INSTITUTE OF AMERICA

QUESTIONS PEOPLE ASK

What education professionals are affiliated with CAIA?
Various educators and admissions professionals work with CAIA. Richard A. 

Silverman and Richard L. Bory, leading figures in the admissions field, are, respectively, the 
executive director of admissions at Yale University's School of Organization and Management 
and the Dean of Admissions and Records at The Cooper Union. George C. Keller, author of 
Academic Strategy: The Management Revolution in American Higher Education, is a senior 
fellow at the University of Pennsylvania Graduate School of Education. Bruce L. Payne, the 
founding director of Duke University's Leadership Program, is a lecturer in public policy at 
Duke. Marciene S. Mattleman, the executive director of Philadelphia Futures, is a major 
education figure in Philadelphia Wendy Kopp is the founder and president of Teach for 
America Steven Roy Goodman, Esq., a nationally known admissions strategist and 
consultant who developed CAIA's admissions classes, serves as CAIA's executive director.

What is the central mission of CAIA?
The ongoing challenge of CAIA is to continually examine the applicant pools of 

America's institutions of higher learning and to help expand these pools to include people 
who traditionally are not represented in significant number. By offering admissions classes in 
target areas, CAIA contributes to the diversification of American college q)plicant pools.

Are students now being unfairly denied admission to American colleges?
It is difficult to analyze admissions decisions of various colleges and universities. 

While admissions professionals evaluate the criteria upon which decisions are made and 
review individual recruitment policies, the pressing concern for CAIA is the dissemination of 
information through admissions classes. Students cannot be denied or accepted to any college 
or university if they first do not submit an application.

How does CAIA directly help colleges and universities?
CAIA works with individual admissions offices to develop programs to recruit more 

diverse applicant pools, expand the size and depth of ^plicant pools themselves, and increase 
rates of matriculation for entering classes. CAIA's work makes it possible for funds that are 
targeted for student recruitment to be used for student financial support.

What are CAIA's sources of financial support?
Corporations and professional firms purchase admissions classes for the direct benefit 

of their employees and their children, while individual school districts, organizations, and 
community groups sponsor classes for their students, members, or local residents. Various 
philanthropic institutions provide CAIA with the ability to teach classes in outreach areas 
throughout the United States, and donations and in-kind contributions complement CAIA's 
other financial support.

1601 Market Street. 24th Floor. Philadelphia, PA. 19103. Tel. 215.665.4028 . FAX. 215.665.4030.
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THE COLLEGE ADMISSIONS 
INSTITUTE OF AMERICA

Board of Directors f*affiliations fnr information onlv^

Brace L. Payne. Chainnan
Ihstitiite of Policy Sciences and Public Affairs, Duke University 
Duibam. North Carolina 

Marc A. Landis, Esq., Secretary
Alumni Schools Conunittee, Princeton University 
New York, New York 

TJm a. Mendcbon, Treasurer
General Services Administration 
Washington, D.C.

Thomas D. Aarts
Strategic Projects Manager, Browning-Ferris Industries 
Houston, Texas 

Jennifer Laazlo
President, Laszlo & Associates 
Washington. D.C.

Gregory McGrader
Media Manager, National Geographic Society 
Washington, D.C.

Carol S. Nicotera
Advertising Services Manager, Time Life Inc.
Alexandria, Virginia 

Peter C Waldheim
Vice-President, Great Lakes Communications 
Milwaukee, Wisconsin

Steven Roy Goodman, Esq., CAIA Executive Director

Advisory Council ('♦affiliations for information onlvl

Hon. William J. Coyne, Member of Congress (D, PA)
U.S. House of Representatives 
Washington, D.C.

Richard A. SOverman
Executive Director of Admissions, School of Organization and Management, Yale Univetsity 
New Haven, Connecticut 

Richard L. Bory
Dean of Admissions and Records, The Cooper Union for the Advancement of Science and Art 
New York, New York 

Carol F. Stoel
Principal. School/College Trust, American Association for Higher Education 
Washington. D.C.

Miudene S. Mattleman. Ed.D.
Executive Director, Philadelphia Futures 
Philadelphia, Pennsylvania 

Wendy Kopp
Founder and President, Teach for America 
New York. New York 

George C. KeDer
Chairman, Higher Education Division, Graduate School of Education, Univetsity of Pennsyivania 
Philadelphia, Pennsylvania 

SybU T. GUmar, £d.D.
Assistant Principal, Lower Merion High School 
Ardmore, Pennsylvania

1601 Market Street. 24th Roor. Philadelphia, PA. 19103. Tel. 215.665.4028 . FAX. 215.665.4030.



THE COLLEGE ADMISSIONS 
INSTITUTE OF AMERICA

Advisory Council - continued

WOUaiii R. Adams, Jr^ Esq.
Black & Adams 
Philadelphia, Pennsylvania 

Jerty Benjamin
President, AB. Data, Ltd.
Milwaukee, Wisconsin 

Eddy W. Fricdfeld, Esq.
Fotmer Member, Columbia College Committee on Admissions and Financial Aid 
New Yoik, New York 

Jonathan C. Gold, Captain
Anny National Guard 
Washington, D.C.

Unda J. Hibba, Esq.
Attorney-Advisor, Office for Civil Rights, U.S. Department of Education 
Philadelphia, Pennsylvania 

Margaret J. King, Ph.D.
Department of General Studies, Thomas Jefferson University 
Philadelphia, Pennsylvania 

Arthnr J. Kyiiazis, Esq.
Schools Committee. The Harvard-Radcliffe Club of Philadelphia 
Philadelphia, Pennsylvania 

Beverly J. Lucas, Esq.
Partner, Willig, Williams & Davidson 
Philadelphia. Pennsylvania 

Hon. Edward A Schwartz
Form- r City Councilman and President, Institute for the Study of Civic Values 
Philadelphia, Peimsylvania 

Andrew L. Semovilz
President, Osage Communications, Ltd.
Philadelphia, Pennsylvania 

Kenneth Smukler, Esq.
Managing Partner, The Scismuk Group 
Bala Cynwyd, Pennsylvania 

Janet S. Theophano, PhJ).
Associate Director, College of General Studies, University of Pennsylvania 
Philadelphia, Pennsylvania 

David K. Trevasids, Esq.
Acting Director, Temple-LEAP, Temple University 
Philadelphia, Pennsylvania 

David N. Wccht, Esq.
Associate, Williams & Connolly 
Washington, D.C.

Rhys a Williams
Senior Vice President, Prudentiai Securities 
Philadelphia, Pennsylvania 

Ken Ichiro Yoshida, Esq.
Associate, Woodcock, Washburn, Kurtz, Mackiewicz & Norris 
Philadelphia, Pennsylvania

Shotz, Miner & Glusman, P.C. 
Philadelphia, Pennsylvania

White and WnUams 
Philadelphia, Pennsylvania

Certified Public Aor.mintants

Of Counsel

1601 Market Street. 24th Floor. Philadelphia, PA. 19103. Tel. 215.665.4028 . FAX. 215.665.4030.


