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WHITE HOUSE STAFFING MEMORANDUM 

ACTION / CONCURRENCE / COMMENT DUE BY: --------

Subject:.PROMISES TO KEEP: A DECADE OF FEDERAL ENFORCEMENT OF THE AMERICANS
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REMARKS: Please return this report to the Staff Secretary's Office after review. If you would like a

copy of this report to keep, please contact this office. Thank you.______

RESPONSE:

Information Report 5/26/00
Office of the Staff Secretary 

Ext. 62702
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DATE RECEIVED: 07/03/2000
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SUBJECT: SUBMITS A REPORT ENTITLED PROMISES TO KEEP: A DECADE OF FEDERAL ENFORCEMENT 
OF THE AMERICANS WITH DISABILITIES ACT

ACTION
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ACTION DATE 
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DISPOSITION
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ACTION COMMENTS;

COMMENTS 2 LARGE BOOKS ATTACHED

ADDITIONAL CORRESPONDENTS: 0 MEDIA: LETTER
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DISPOSITION CODES:
A - ANSWERED 
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CODE = A
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NATIONAL COUNCIL ON DISABILITY
An independent federal agency working with the President and Congress to increase the 

inclusion, independence, and empowerment of all Americans with disabilities.

June 27, 2000

The President 
The White House 
Washington, DC 20500

Dear Mr, President:

On behalf of the National Council on Disability (NCD), I am pleased to submit a report entitled 
Promises to Keep: A Decade of Federal Enforcement of the Americans with Disabilities Act. This report 
is the third in a series of independent analyses by NCD of federal enforcement of civil rights laws.

The series grew out of NCD’s 1996 national policy summit, attended by more than 300 disability 
community leaders from diverse backgrounds, who called upon NCD to work with federal agencies to 
develop strategies for greater enforcement of existing disability civil rights laws. In March 1999, NCD 
produced its first report. Enforcing the Civil Rights of Air Travelers with Disabilities. The second report, ^
Back to School on Civil Rights, on the enforcement of the Individuals with Disabilities Education Act,__  '
was issued in January 2000. The enforcement reports to follow in this series will be on the Fair Housingl 
Amendments Act of 1988 and Section 504 of the Rehabilitation Act.

Promises to Keep looks at the Americans with Disabilities Act (ADA) enforcement activities from 1990 
to 1999 of four key federal agencies: the Department of Justice, the Equal Employment Opportunity 
Commission, the Department of Transportation, and the Federal Communications Commission. NCD’s 
findings reveal that while the Administration has consistently asserted its strong support for the civil 
rights of people with disabilities, the federal agencies charged with enforcement and policy development 
under ADA have, to varying degrees, been underfunded, overly cautious, reactive, and lacking any 
coherent and unifying national strategy. In addition, enforcement agencies have not consistently taken 
leadership roles in clarifying "frontier" or emergent issues.

This report provides a blueprint for addressing the shortcomings that have hindered ADA compliance 
and enforcement until now. NCD stands ready to work with our sister agencies and other stakeholders 
inside and outside the government to develop that strategy. Indeed, throughout the preparation of this 
report, federal agencies have shown great willingness to collaborate with NCD in advancing the broad 
and enlightened enforcement of ADA. We look to the next decade of enforcement with anticipation that 
the promises of ADA can and will be realized through the vision and dedicated efforts of those who 
believe that equality of opportunity creates liberty and justice for all.

Sincerely,

/4/&
Marca Bristo 
Chairperson

1331 F Street, NW ■ Suite 1050 ■ Washington, DC 20004-1107 

(202) 272-2004 Voice ■ (202) 272-2074 TTY ■ (202) 272-2022 Fax ■ http://www.ncd.gov
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