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P /.THURSDAY, MAY 26, b4>
VALLlvY NEWS r. •
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BECKER: Firm Agrees to Order for Hearing-Mpairodi^
OonUnuod from D1 
daUiig Ihd disabled moy no longer 
be nqceplablo. To federal attornoya 
and advocate for Ihs disabled, Ihd .* 
oUleome la d reasphable responao
10 the law’s broad gools of equal 
occcaa, ' ' j ;

To nn unhappy Booker, however,
11 means iho prospect of having lo 
spend up to $9,000 per deaf student 
(admittedly o tiny peipcntage of 
his clientele) on Inlerprclera for a

- program that charges only about 
. $1,300 In tuition. ‘1 don’t think this . 
was tho Intent of Congresa,'* ho 
said.
T" T nderncath all the wrangling, 
LJ the. ease came down to o 
relatively simple dlaputoi Becker 
originally wonted to continue hta 
company's longstohdlng praotl'co of. 
giving deaf students. Iranacrlpla of 
hls;own lape.-rccordod lectures 
that account for most of the 130> 
hour program. • .

Federal atlomoys argued that 
hearing-Impaired students wore 
dcprlv^ of the equal learning 
experience required by law bo- 
cause, along with other problems, 
they coiild not hoar Ihtf notl-acrlpl-. 
cd comments of coume Instructors.

I and quesUon-'and-Driswor soasloha 
.durlrigtheclaaseii. V. .
•. Iri the ehU/ihe-gdvoifhmenl pro- 
vallod with' lis approach that pH-

■ vale :educdli6hal .prdgrdihs' must
■ - tailor theii* ddsistaneb to meet, the

of dlsnbled &iuaotil9>
. although a fedornl Judge along the

way suggested that tho govern- food-ahd-drlnk oullola, movie Iho-'• 
menl'a domafids of Bcckor went alors and other •’flimllnr. venucsi^; 
beyond tho law. - stores, servloo ’locallofis such as./;

. "Ypu can't expect one typo.of old -. doolor’s and attornoy’s offices,'roc? :; 
to work for everybddy,'! sold Irene rcallpnal facilities and oil prlyalo=’ 
Bowen, deputy chief of tho Jufltico • Bchobis,
Dopartmonl’s public aeoosBsebUon, ■ Under the law, such Ibeotlons . 
which handloB enforcemonl of the.- are required.to provide "aiSxlMory 
low. 'Tho problem hero was Mr. olds and eofvlobsV If needed by . 
Beolccr had determined the Iran- disobled people to have o^al oo- 
BcrlplB.woro enough for every- •, cosB,unlcsB doing so would ^'fiinda-. 
body." • • . ■ . • mentally altor". the ocilvlty or :

Although lacking tho Bamo legal’: •' result In '?an undue burden,': Thoao.: 
weight os a court ruling, -the sollle-., olds and services eon be'struolural. 
monl'Will hove a broad ImpaoU Tho ‘ changes or oBsIsiahls sueh as Inlbi:- , 
37-yobr-old company, founded and prelora. 
headed by Booker, offers Its cours- 
ca ot about ISO locations nation- jjgeckcr,

.1
___ , 0 CO-yoar-old Bel-Air*
rosldonl, • argued that In thewldo, and clalmB thousands of poo . —.....—-o—...... — — y-

plo passing tho CPA leflt each year - .post, deaf aludenls In his courses • 
are Its alumni. .".had boon successful using tho Ifan-

Nearly four years after then- ' ‘scrlpUi.BuithpJ.uellceDqparlracnl'• 
President Qoorgo Bush signed the ‘ .filed the cose after a.Woshlngtbn, 
ADA Into law and 2V4 years oflor 11 D, C.-area deaf man, nod- .Jdx, •
wonl into offoci, tho Becker law- sought and was donlod an Inlcb-
sult Is ono of six filed by tho Justice .. prelcr In raid-1092. As a result of 
Dcparlmenl, Bowen said, Three,' Jox's coraplilnt, tho Jiisllcb Do- 
Includlng Booker's, have riow been ' partmo'nl .filed suit In Decqmbor, 
selUcd, and three olhers are pend- 1992. ‘ -'.’.V v '
Ing, she said.. .Under the seUlcmbnt, .Bebkejr'.sv

Tho law guarantees equal oppor- company -must provide .any, 'exltlis:
tunlllcs lo.pooplb with diBablllllbs, •forisludenls.wilh hcatlng..impaJr-'• 
raentol or physical, and Including monls at no added oha'rge=,for.>‘ot 
those with tho humanImmunodofl-; least .Ihb =lhrbe-y.ear;!lcrpa./bf;'lKd;- 
clenoy virus. In employinonl, slate'.:”. BolUbmonl.' It Also Mqulr'fla;Woh>;;:; 
and local govornmbnt «eryioos,= . 'sivb slafiIralhlng, reportfllofoddft-,:

• trdhsportallon and In dealing with-. al offlolals and-publldlly;. nbqulvjLhe' 
a wldo rortgo of business locations.' .haw.^dlloles:'- .. ■ 
that servo tho public. •' ' i, .' More, than l.ho.potdhllol. cbBtiof'.

'The latter category;’'public ao-.- IhoWnlorprotors, Booker saldihls: 
commodaltons,". includes lodgings;-: gripe Is one of prlnOlplo, over, what;

ho colls nn unolear law Ihat. lnv^^e^ 
•legal dispute's; “Wlibt’s rdAli^i*. 
needed'is clarlflcdllon of tho.law 
11 will'make sopso .and people caw 
oblde.byll,'.’ho Bnld^. ’ . ',..'■"•>‘^■1) •

Under ADA regulations, .wriltqn, 
toxls are ono pcrmllled.metho'd for- 
nooommodalln'g- tntf • hqnriffgv 
impaired. That was onO of Becker!^ 
main orgumonls. But (cderol altp]K-.f 
neya said his four-hour clb'ss icij> 
slona and their complex SubJejj). 
matter demanded nddlllonal.moip' 
aurcB. • •. -..-I- Vy.t .

Becker sold tho Icgol flghijcijil! ' 
him more than $200,000 In 
fees, 'and would have cost’ 'thdlj 
much again had IVo tried to lake,lHe. 
cose lo.lrlol..He did; howfevoiv.gbO' 
some support from U.S. ..DislvftJt' 
Judge 'rhomn.s Hogan In a hcartilm. 
on the case In December In 'WallV*-! 
Inglon. •

According to tho.lrnnscrlp.i,^%: 
gnn questioned IKd Jusllqo Dopdlrlr,

. racnl’s "rush lo JUdgnioni'!..ln’fil{ij^,
• tho-vcpso .while ..sqlllomoni;-Wife ’. 

Woro’/contlnulng, :,And. Ihb .Judgp,. 
•challenged;. lho.?dcparttnex^VS 
. slaneo In tho case that Beckor.i^usi • 
provldb.lhc pdrllcular.old demined'-'’ • 

. cd by heai4ng-Impo.lred Students!;.
’ "That la not \vHdl the reffulaUq^- 

says. That- Is not ?Whsl;lho ‘6taldtiS‘. 
says,", the judge sold, accbrdlnttfe'' 
the transorlpt, AlthbUgh-ho 'dld nbl-

___ 4. * . _44* . |4. WW . ^

' says,", the judge sold, abcbrdlnttj^
■ the transorlpt, AlthbUgh-ho 'dld nb 
rule for ollhor.'sldb Ihat'day; Hofarf 
did soy ho'saW no.basis for/‘''BUt^*^ 
slantlal, if any,. .ddmogos.. ogainsl, 
Booker for ony ollogcd vlolaliojjs.’,',^. 
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IBepartment of STusftice

FOR IMMEDIATE RELEASE 
FRIDAY, MAY 13, 1994

CR
(202) 616-276S

I.ARCEST CPA REVIEW COURSE AGREES 
TO PROVIDE gRRVICES FOR STUDENTS WITH DISABILITIES

WASHINGTON, D,C, — The nation's largest CPA review course 

has agreed to provide sign language interpreters and other 

auxiliary aids to students who need them under a settlement 

reached today with the Justice Department.
Today's settlement resolves the first suit ever filed by the 

Justice Department under the Americans with Disabilities Act 
(ADA). In the suit, the Justice Department alleged that Becker 

CPA Review, Inc. violated the ADA by refusing to provide 

interpreters and other necessary auxiliary aids to students who 

are deaf' or have hearing impairments. Title III of the ADA 

prohibits discrimination by public accommodations, such as 

educational services, against persons with disabilities.

"Today we have opened the. gateway to the accounting 

profession for persons with disabilities," said Assistant 

Attorney General for Civil Rights Deval L. Patrick. "While the 

path to becoming a public accountant is a rigorous one, we have 

smoothed the way for students with hearing impairments."

(MORE)
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in 1992, shortly after Title III went into effect, the 

National Center for Law and Deafness, filed a complaint with the 

Justice Department against Becker. According to the complaint,
Becker, Which prepares students for licensing tests to become

certified public accountants, refused to provide an Interpreter

for a student with a hearing impairment.
After unsuccessfully attempting to resolve the complaint 

with Becker, the Justice Department sued the accounting course in 

federal court. Thereafter, the Department learned about numerous 

other students who said they had been denied Interpreters, help 

from student assistants, or seats near the front of the class so

they could lipread.
under the proposed consent decree^ submitted for approval to 

the U.S. District Court in Washington, D.C., Becker will:
orovide siqn language interpreters and a variety of other luxutlry a?ds So students 5ho need them for full 

participation in the course;

^^^e“rtSdei?|•wh^?Sm^!;eJ^«e denied appropriate 

auxiliary aids;
• Sho^haif h«??ng“?mpairSenn'’ind"w!;o a?UnI”a;ifS?n!a''llaS 

University, Northridge;
• train its 800-person staff on its new policy;
. include information about the policy in advertising and 

registration materials; and
. appoint a national coordinator to respond to requests for 

auxiliary aids.

(MORE)
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Under the agreement the Company will no longer only offer 

! audiotape transcripts used by the instructors. After 

consultation with students requesting auxiliary aids, Becker now 

will provide an interpreter to any student who articulates an 

expected inability to benefit effectively from the transcripts.
-While Title III does not require interpreters on demand, 

neither does it allow covered businesses to require that every 

individual use a single form of auxiliary aid in a class, 

regardless of his or her means of comraun^ation,“ Patrick said.
The Justice Department may seek an order seeking compliance, 

damages, and penalties if Becker fails to comply with the terms 

of the agreement.
# # #

94-256
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IN THE UNITED STATES DISTRICT COURT 

FOR THE DISTRICT OF COLUMBIA

MAY I 3
v'co:;"-!........ ‘ s *•• *

THE UNITED STATES OF AMERICA,

Plaintiff,

BECKER C.P.A. REVIEW,
Defendant.

)
)
)
)
)
)
)
)
)
)

CV 92-2879 (TFH)

JOINT MOTION TO APPROVE CONSENT ORDER 

Plaintiff united States of America and Defendant Becker 

C.P.A. Review now jointly move this Court to approve and enter 

the attached Consent Order in settlement of the above captioned

matter.
Respectfully submitted on this 13th day of May, 1994,

For the Plaintiff: For the Defendant:

V. Colleen Miller 
Public Access Section 
Civil Rights Division 
U.S. Department of Justice 
p.O. Box 66738 Washington, D.C. 20035-6738 
Tel: (202) 307-0663

pnrton»J^. FishmarBurton Fishman 
Tucker, Flyer and Lewis 
1615 L Street, N.W. 
Washington, D.C. 20036 
Tel: (202) 429-3208



IN THE UNITED STATES DISTRICT COURT 

FOR THE DISTRICT OF COLUMBIA

the united states of AMERICA, 

• Plaintiff,

BECKER C.P.A. REVIEW,
Defendant,

)
)
)
)
)
)
)
)
)
)
)

CV 92-2879 (TFH)

rONSENT ORDER
This action was brought by the United States against Becker 

CPA Review (••Becker” or "Defendant"), to enforce the Anericans 

with Disabilities Act of 1990 (ADA) , 42 O.S.C.’ SS 12101 efc SSa,. 
in its complaint the United States alleges that Defendant, in its 

operation of its CPA Review course, a national review course that 

prepares students for the national certified public accountant. • 

examinations, has violated title HI of the ADA by failing to 

provide appropriate auxiliary aids and services to students with

hearing impairments.
specifically, the complaint alleges that Becker refused 

requests to provide a qualified sign language Interpreter to Rod 

aex, an individual who is deaf. The complaint further alleges 

that Becker has a general policy of refusing to furnish qualified 

sign language interpreters and other appropriate auxiliary aids 

and services, and, instead, to offer only instructor notes, 
transcripts of pre-recorded audio lectures, and transparencies



(oolleotivaly known as' ••J-notes") to students with hearing

impairments. The United States' complaint alleges that Becker's

•. general policy and practice discriminates on the basis of
disability in the full and equal enjoyment of the privileges and 

advantages of a place of public accommodation; does not provide 

individuals with disabilities an opportunity to participate that 

is equal to that afforded others; fails to make reasonable 

modifications in policies, practices and procedures; and falls to 

provide necessary auxiliary aids and services to ensure effective

communication. - .
Defendant's Answer denies any violation of the Americans

with Disabilities Act. Defendant does not assert that the

provision of auxiliary aids and services would be an undue

burden, as defined in the regulation at 28 C.F.R. S 36.104.
Defendant contends that prior to this litigation it had a policy

Of offering a single type of auxiliary aid to deaf persons, the

••j-notes," along with an option to sit close to the instructors,
and offered headsets connected to the tapeplayers for persons who

are hard of hearing. Defendant agrees that prior to this

litigation it did not provide sign language interpreters, but

contends that, until this litigation is concluded, it is

providing and will continue to provide sign language Interpreters

when requested.
Plaintiff contends as follows: that the transcripts do not 

adequately communicate the contents of the course, that the "J- 

notes” are designed for instructor use and are confusing and 

difficult for students to follow, that because of frequent



interruptions in the audio presentation, synchronization of the 

“J-notes” is not feasible for some students with hearing 

■ impairments, that the “J-notes». do not reflect any interaction 

between the class and instructors, that learning from the "J- 

notes" limits a hearing impaired student to only one medium for 

learning, and that the transoripts are not always offered to 

students with hearing impairments; that significant portions of 

some classes are presented live by instructors and are not 

reflected in the transoripts; and that some people with hearing 

impairments are unable, without interpreters, to understand the 

course, to participate fully in the classroom expetienoe, and to 

enjoy all offered benefits of the course. Defendant does not

agree with these contentions.
Both parties moved this Court for summary judgment. This

court denied the motions and urged settlement of this case.
Defendant maintains that it is committed to full compliance 

with the Americans with Disabilities Act. To demonstrate, that 

commitment. Defendant has agreed to implement policies and . 

procedures, set forth below, that are designed to ensure that 

appropriate auxiliary aids and services will be provided where 

necessary to afford effective communication of the contents of 

the Becker course between and among students and to afford 

students with disabilities a benefit equal to that provided to 

other Becker students. In light of this agreement, the parties 

have determined that the government's suit can be resolved 

without additional costly and protracted litigation and have

- 3 -



prepared and agread to tha tarma oi, thia Ordar, without a trial 

on the meritsa
Thia order raaolvea all isauaa raised in the complaint. It 

is limited to thoae iaauaa and doaa not addraaa Bachar'a other 

obligationa under the ADA, including Backer'a obligation to 

provide its courses in physically accessible locations. This 

order is final and binding on all parties to this action, 

including all principals, agents, and successors in interest of 

the Defendant, as well as any person acting in concert with them. 

The parties stipulate as follows:
A. This court has jurisdiction of this action under

42 U.S.C. SS 12188(b)(1)(B) and 12189 and 28 U.S.C. SS 1331 and 

1345. B. Defendant Becker CPA Review is an unincorporated 

partnership with national headquarters located in Encino, 

California.
O. Defendant Becker CPA Review offers a course designed to 

prepare its students for the national CPA examination. The 

Becker course is offered in approximately 120 cities throughout

the nation.
D. Defendant is a person offering a course related to 

applications, licensing, certification, or credentialing for 

eecondary or postsecondary educational, professional, or trade 

purposes within the meaning of the ADA, 42 U.S.C. S 12189 and

28 C.F.R. § 36.309.

- 4 -



E. Defendant is a public accomnodation as defined by the

ADA, 42 U.S.C. S 12181 and 28 C.P.R. S 36.104.
F. Rod Jex, Mark Suiraners, Amy Markel, Teresa Kidwell, 

Cynthia Rohlin, Deborah Mundell, and sheilah Palm are individuals 

with disabilities within the meaning of the ADA, 42 U.S.C.
s 12102(2); 28 C.F.R. S 36.104. Because of their disabilities, 

these students require auxiliary aids and services to ensure that 

the Becker course is effectively communicated to them, to ensure 

that they can participate equally in the class, and to ensure 

that they receive benefits equal to those provided to other

Becker students.
G. Becker's policy and practice prior to this litigation 

was to offer one form of communication assistance to deaf persons 

requesting auxiliary aids and services.
accordinoly, it is hereby ordered, adjudged, ahd decreed:

A. npr!laration
1. It is a violation of the Americans with Disabilities 

Act to maintain a policy of providing auxiliary aids and services 

that does not recognize individual communication needs.
2. Effective communication, for the purposes of this 

order, shall be deemed to mean contemporaneous communication of 

the breadth of the Becker educational experience, among all 

participants, in a manner that can be understood by each 

individual with a hearing impairment and that allows for equal 

participation in the educational experience offered by the Becker 

course. Nothing in this Order shall be construed as requiring

- 5 -



riass rates as to students with hearing that Becker ensure equal pass rates, as tu
impairments and those without.

B. ctaneraT Injunction
3. Defendant, its officers, agents and employees, and all 

other persons in active concert or participation with any of 

them, ate enjoined from failing to furnish to students with 

disabilities appropriate auxiliary aids and services to ensure

effective communication.
C. gp^rii’fic Tn-iunctivft Relief

4. For purposes of this Order, the term "Beclcer staff

shall include all individuals who are employed by Becker CPA 

Review, full time or part time, paid or unpaid, including 

contractors, and who are involved in the Becker course and have 

responsibilities implicated by this Consent Order. Becker staff 

includes, but is not limited to: all administrative staff who 

work in the national, regional, and local Becker offices; all 

Becker interviewers and classroom facilitators; all Becker

instructors; and all Becker student assistants.
5. For purposes of this order, the term "student” shall

include current and prospective students.
6. Becker shall provide to students with hearing 

impairments appropriate auxiliary aids and services to ensure 

effective communication.
a. Appropriate auxiliary aids and services Include 

qualified interpreters (sign language interpreters, oral

interpreters, cued speech, etc.), computer-aided

- 6 -



transcription (CAT) Services, assistive listening devices, 

notetakers, transcripts, special seating locations including 

a reserved seat in the front row of a class, student 

transcript assistants, staff persona assigned to assist a 

student in following "d-notes," and other similar aids and 

services or combinations thereof, as described below, that 

provide access to the Becker course for students with 

hearing impairments.
b. On receipt of a request for auxiliary aids or 

services from a Becker student, Becker may either provide 

the requested auxiliary aid or service or may require the 

student to participate in a consultation meeting. The 

consultation meeting shall be at no cost to the student.

c. Becker shall provide to the student, prior to 

the consultation meeting, a written description of the
course and the proposed auxiliary aid or service. The

description to be used when the "J-notes" method is 

offered is attached hereto as exhibit A.
d. The purpose of the consultation meeting is 

for Becker to fully explain the Becker course and to 

demonstrate Becker's proposed auxiliary aid or service 

(e.g., assistive listening devices; transcripts of the 

recorded lectures, i.e., the "J-notes"), to the student 

and for the student to ask questions about the proposed 

accommodation and explain his or her communication 

needs. This consultation meeting shall be held as soon

- 7 -



as practically possibis after receipt of the request 

for an auxiliary aid or service and shall be in person 

at a location mutually agreed to by the student and 

Becker staff. Becker shall have an Instructor, student 

, assistant, or other staff as necessary present at the 

oonsultatlon meeting to assist with the demonstration. 

The student will be asked to attend a current Becker 

class or portion thereof, prior to the session that the 

student seeks to attend, to test the "J-notes," as 

described in attachment A, or other offered auxiliary 

aid or service, in actual use. Becker shall make all 

arrangements for the student to take a live make-up 

class for any class tine missed while testing the “J- 

notes," if necessary. However, a student who can 

articulate, based on experience or personal skills, 

reasons why the ..J-notes- are not appropriate for him 

or her will be provided the requested auxiliary aid or 

service as set forth in subparagraph 6g. below without 

testing the "J-notes." Becker shall not exert any 

undue pressure or coercion on a student to make a 

particular decision to test the »J-notes" as provided

above.

e.
Becker shall have available during the 

consultation meeting a computer terminal, writing 

materials or any other auxiliary aid or service 

necessary to assist with communication. The student

- 8 -



may also bring his or her preferred choice of auxiliary

aid to the consultation meeting.
f. The student may have three days following the

consultation meeting to. considbr Becker's proposed

. auxiliary aid or service.
If^ following the consultation process

described in paragraph 6d above, the student requests 

sign language interpreters or other auxiliary aids or 

services, Becker shall provide them. If the student 

agrees to try the "J-notes" as an auxiliary aid but 

subsequently requests sign language interpreters or 

other auxiliary aids or services, Becker shall provide

them.
h. After the expiration of the later time period 

set forth in paragraph 7 for evaluating the »J-notes,” 

Becker may offer the "J-notes“ auxiliary aid, as 

described in attachment A, only after any revisions 

reflecting the evaluation process have been 

implemented.
i. Becker shall consult with the student 

periodically to determine whether the proffered 

auxiliary aid or service is effective for that student 

and to make necessary adjustments in the auxiliary aid

or service provided.
7. Within 45 days of the date of this Order, the United 

States will provide to Becker a report describing problems or

- 9 -



successes with the »J-notes.. and their utilization identified by 

deaf students and students with hearing impairments who have been
• in contact with the Department of Justice. The United States'

role will be limited to summarizing problems and successes 

identified by individuals and will not include an evaluation of 

asserted problems and successes, or any recommendations
concerning them. Becker shill evaluate the report and the »J-

notes" method, as described in attachment A, in order to 

determine whether steps can be taken to improve the course for 

deaf students and students with hearing impairments. This 

evaluation and any revisions resulting, from it shall be completed

within 6 months of receipt of the report.
8 Becker shall pay $20,000 to the United States for

disbursement to students from among those identified in paragraph 

F. above who assist in the evaluation process described in 

paragraph 7, above. Only students who waive their rights to 

damages arising from the incidents and policies described in this 

action, by signing a waiver as attached to this Order at 

Attachment B, will be eligible to receive a payment. Any funds 

not distributed to the students within 90 days of receipt by the 

Department of Justice of the full payment from Becker shall be 

added to the scholarship fund identified in paragraph 18 below.

9 Becker shall immediately appoint a national ADA 

coordinator. The national ADA coordinator shall be responsible 

for ensuring that the terms of this agreement are fully and 

properly implemented and shall act as a liaison with all regional
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and local BecKer offices. The national ADA coordinator also 

Shall ensure that all Becker staff are properly instructed 

regarding Becker's responsibilities under the terbs of this 

order. The national ADA coordinator shall be responsible for 

ensuring that the needs of students with disabilities are

properly and promptly satisfied.
10. Within 30 days of. this order, Becker shall establish

the following procedures to be followed by Becker staff in 

handling requests for auxiliary aids and services:
a. Any Becker staff person who receives a request for

an auxiliary aid or service shall promptly refer that

student to the national ADA coordinator.
b. The ADA coordinator shall promptly initiate the

procedure established in paragraph 6 above.
o. After a decision is made regarding what

specific type of auxiliary aid or service will be 

offered, the ADA coordinator shall take all necessary ^ 
steps to ensure that the student's needs are properly 

and promptly satisfied. Such steps may include but are 

not limited to arranging for notetaking services, 

locating and making arrangements for the presence of

qualified interpreters, hiring student transcript

assistants, or appointing staff persons whose sole 

functions are to assist students with hearing 

impairments, and ensuring that adequate copies of the 

..j-notes," as described in attachment A, are available.
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a. The ADA coordinator shall ensure that all 

auxiliary aid(s) or service(s) will be available to the 

student prior to the conmenoement of the course. It is 

recognized that, in tare instances, requests for 

auxiliary aids or services will be made at a late date, 

and that Becker may not be able to provide the 

rei^ested aid or service prior to the commencement of 

the Becker course, flecker shall then make every effort 

to procure the appropriate aid or service by the 

earliest possible date. In the rare instance when a 

request is made at a late data that prevents the timely 

procurement of the appropriate aid or service, Becker 

shall assist the student with make-up classes, 

including the provision of necessary auxiliary aids and

services for those make-up classes.
S. Becker shall provide auxiliary aids or services to

students with hearing impairments at no cost to those 

students for all current and future classes. Students with 

hearing impairments shall be required to pay all usual 

course fees and shall be entitled to all usual course 

discounts, to the same extent that similarly situated non­

disabled students pay such fees and receive such discounts. 

11. Within 45 days of this Order, Becker shall provide 

instruction to all staff regarding Becker's change in policy.
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specifically, Becker shall:
a. provide instruction to its staff on.issues

such as various types of hearing disabilities, the 

types of auxiliary aids and services that are available 

for use by students with hearing impairments, and the
nature of the course presentation as it relates to

persons with hearing disabilities. Becker shall

include, in all instructional materials for staff 

position, information relating to the procedures that 

must be followed to ensure that appropriate auxiliary 

aids and services to. ensure effective communication are

provided to students who need them.
b. Notify its staff regarding the identity of

the national ADA coordinator and instruct the .staff tc 

contact this person if they have any guestions 

concerning the availability of auxiliary aids and

services.
c. provide staff instructional materials regarding

the procedures that must be followed to ensure that 

appropriate auxiliary aids and services to ensure effective 

communication are provided to students who need them.
12. Becker shall immediately require all Becker staff to 

comply with the provisions of this consent Order.
13. Becker shall include in its major advertising 

materials, including "double postcards," printed or published 60 

days or more after the effective date of this Order, the phrase
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..Accomodations for paopls with disabilities available.-.
14. in its next regular printing and all subsequent

; printings of its registration booklet and class handouts for the 

first class, Becker shall include Information regarding the 

availability of auxiliary aids and services for students with 

hearing impairments. The registration booklet and first class 

handouts Shall include the statement, ..Accommodations for people 

with disabilities are available. Please contact Becker's 

national ADA coordinator, (name) at (phone) as Soon as possible

to arrange for a consultation.'*
15. within 14 days of this order, Becker shall provide for

distribution to all staff a brief description of this Consent 
order and shall re-distribute it 30 days prior to the beginning 

of each Becker course. Becker shall also distribute a brief 

description of this Consent order to all new Becker staff within 

10 days of their starting date or when new Becker staff receive 

orientation materials and shall incorporate the brief description 

in all training materials made available to new staff. Becker 

Shall also provide a brief description of this Consent Order to 

all Becker students requesting auxiliary aids and services and to

Other Becker students upon request.
16. Effective immediately, Becker shall continue to provide

qualified sign language interpreters, as well as any other 

necessary auxiliary aids and services, to Rod Jex, Hark Summers, 
and Amy Markel, for the duration of their participation in the
Becker course. This paragraph is not intended to create an
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Obligation on BeoKet to ptovida any additional free continued 

attendance beyond that already available to the students

’ identified in this paragraph.
17. Mothing in this order is intended to relieve any other

entity of a pre-existing legal obligation to provide auxiliary 

aids.
18 Within 30 days of this Order, Defendant shall create a 

scholarship fund in the anount of ?25,000 at the California State 

university, Morthridge, for deaf or hearing impaired students

seeking an education in the field of accounting.
19. The parties agree that during the pendency of this 

litigation, defendant attempted to mitigate any potential damages 

that might arise by developing a policy of providing a sign 

language interpreter to any person who requested one. Plaintiff 

contends that this policy was partially implemented but was not

uniformly administered.

F Tmp1ementation
20. For three years from the date of this Order, Defendant 

shall make biannual reports to the Department of Justice 

detailing Becker's compliance with this Order. Reports shall be 

filed with the Department of Justice 30 days after the compl

of each Becker course and shall contain: (a) the name, tel p
number, and address of each individual who requested an auxiliary 

Sid or service; (b) the nature of each request, (c) the date of 

each request; (d) the disposition of each request, and (e) if a 

request was not granted in full, the reasons that the request was
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not granted in full, and a description of all actions taKen by 

Becker with respect to such request. On request from the 

; Department of Justice, and with the student's consent, Becker 

shall also provide copies of all documents relating to a specific 

request. Information relating to any individual shall be treated 

as confidential by the parties unless specific written consent

has been given by that individual.
21. For three years from the date of this Order, the United 

states shall have the right, upon reasonable notice, to inspect 

and copy any and all Becker records related to Becker's 

obligations stated herein. These records include, but are net 

limited to, Becker'S advertising materials, training materials, 

license agreements, student requests for auxiliary aids or 

services, and student files.
22. For three years from the date of this order. Defendants 

shall submit a report to the United States, in writing, within 30 

days of the receipt by the national ADA coordinator or the 

national headquarters of any written complaint relating to 

discrimination on the basis of disability with respect tc the 

provision of auxiliary aids and services. Such report shall 

include a copy of the complaint, copies of all documents in 

Becker'S possession relating to the complaint, and a statement of 

Becker'S actions, if any, taken in response to the complaint.

23. The parties shall attempt to negotiate a resolution of 

any dispute relating to interpretation or implementation of this
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order before bringing the matter to the Court's attention for 

resolution.
24. The United States may review compliance with this 

agreement at any time. If the United states believes that 

defendant has violated this agreement or any requirement 

contained herein, it may institute a civil action in any federal 

distriot court. If the Court makes a determination of a 

violation of this Consent Order, defendant stipulates to the 

payment of a penalty for each such violation. The amount of the 

penalty shall be within the Court's discretion. The Court may 

also award damages. Failure by the Department of Justice to seek 

enforcement of this consent order with regard to one provision 

Shall not be construed as a waiver of its right to do so with 

regard to the same or other provisions of this Order.
25. The parties agree that if there is a subsequent change 

in federal statutes or regulations that affects the obligations 

of the parties under this Order, either party may seek Court 

modification of this Order.
26. This case is administratively closed, but the Court 

shall retain jurisdiction of this action to enforce the 

provisions of this Order for three years from the date of this 

order after which time all of its provisions shall be terminated, 

unless the Court determines it is necessary to extend any of the
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requirements imposed by this Order, in which case those specific

requirements shall be extended

day ofEntered and Ordered this

1994

United States Distr^t Ji^ge

ConsentedAgreed

FOR DEFENDANTS; 
Becker CPA Review

FOR PLAINTIFF;
United States of America

LTON

Washington, D.C. 20036-5610
Tel: (202) 429-3208

JONATHAN H. STEINBERG 
Irell and Manella 
1800 Avenue of the Stars 
Suite 900
Los Angeles, CA 90067-4276 
Tel: (310) 277-1010

L. IRENE BOWEN
MARC DUBIN
V. COLLEEN MILLER 
KATE NICHOLSON 
Public Access Section 
Civil Rights Division 
U.S. Department of Justice 
P.O. Box 66738 
Washington, D.C. 20035 
Tel: (202) 307-0663
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ATTACmiENT A

for distribution to interested deaf sti^ents 
for dis«i^D hearing impairments

Thank you ^^^^^J^aSln^&^^"^ssisti?^

^Jstening"" sJudeS^fwi^

into place for deaf students after reading the
depending on your have^any additional questions or need
ifl^fstlve -11 Susan Eby at 703-352-

2530 (TDD).
m,ila tha Becker Course » hig*,ly^inter^^^^^^

of the course —oreliioinary comments and then turn on the Will begin the class tJrSed^off periodically to allow you
audiotape. The . answer old CPA exam multiple choicetime to work problems, ® comments from your instructors.

V. or who have hearing impairments, weFor persons who are deaf or These transcripts also
offer a transcript an instructor will use during toe
include some of the ®"tration of toe transcript of the
lecture. We invite you ® ^®^"|ations described below, so that 
audio lecture, °S|v will provide effective communication to
you can see whether ^ you to try the transcript in an
you. Additionally, we ^^at you are actually interested

:=i!ti:n, ^su"ch ra’^sf/nTanguage Vemprster, we will provxde 

that at no cost to you.
The Becker to'givrind°ividuS“elp“'^e^instruotors

instructors who are there to 9 answer questions, and make points 
also are there to clarify instructors are
of their own. The 1® ing the material to life. To
sometimes woven into the lector g learning value of toe
ensure that you do i'lecom^odations that we can offer. We
course, there are additional acco^oda^^ assistant or staff person
will provide, where ^hat you are reading and point outwho will monitor ^he transcript that you ^he student
in the notes where the class ^ ^or is making a comment

rrafsc°rlpt”arwril. Instructor comments that are



not contained in the transcript, and students' questions and 

answers, will be written out for you.
r*ft«raa is designed to naxiioize class tiiao

ia?r^€t^you^wr?f^io^rhard‘s in°''ol\^®s.‘''’''Ho$e?;r, ^Sith^cerpn 

prec^utions^we will also permit you to take the transcript home
for review.

' use of lioreadinc, we will ensure that you
h -t/A e seat in the front of the class and will ask the instructors have a seat in toe fronr Instructors will be told to rejocat
stulents'^ questions*^ before answering them. "a will also ensure 
Sat Se r^m lighting is adequate for your needs.

There are some Becker instructors who lecture extensively and
do not*^rely on the audiotape as much as most instructors
do not rery on those instructors for you, and will
oSiide additional accommodations as necessary because the 
gSsSipS S^ot be followed fully in those classes.

If you have any complaints about the 

telefacsimile to (703) 352-2532 (fax).



attachment b

Ir
hereby agree that In

consideration of Becker C.P.A Review's agreement to the terms of 

a consent Agreement and Order, and any payments to me for 

j,t6viding input to be provided to Becker C.P.A. Review, I hereby 

release Beoker C.P.A. Review, its staff and any other persons 

related to Beoker C.P.A. Review, from any all claims, complaints 

or charges however denominated, that I may have under federal, 

state or local law, arising from or in any way related to the 

facts and circumstances alleged in TTnitod V. Bfcker C.P^

SavieH, cv 92-2879 (TFH) . I understand that this is a complete 

release that bars me from asserting any claim, complaint or 

charge against Becker C.P.A. Review or persons related to it, 

arising from or in any way related to the facts and circumstances 

staf° V np-cker C.P.A Revjgg. I am familiar with the 

facts and circumstances of that case which have been explained to 

me by lawyers or other representatives for the United States.

AGREED TO and SIGHED this --------- day of ------- ------------- '

Notary



PT;;|^>^TFinATE 'OF SKRVICS

I certify that I have this l3th day of May, 1994, served 

upon the person listed below, by hand delivery, a true and 

correct copy of the foregoing .oint Motion to Approve Consent

order and attached Consent Orders
burton FISHMAN 
Tucker, Flyer and Lewis 
1615 L Street, N.W.Washington, D.c. 20036-5610 
(Attorney for the Defendant)

V. colleen Miller, Attorney 
Public Access Section 
civil Rights Division . ,United States Department of Justice
P.O. BOX 66738 Washington, D.C. 20035-6738 

(202) 307-0663
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Withdrawal/Redaction Marker
Clinton Library

DOCUMENT NO. 
AND TYPE

SUBJECT^riTLE DATE RESTRICTION

001. memo To: Officer-in-Charge; RE: Personally Identifiable Information
[partial] (1 page)

06/06/1994 b(6)

COLLECTION:
Clinton Presidential Records 
Domestic Policy Council 
Diana Fortuna 
OA/Box Number: 12029

FOLDER TITLE;
ADA [Americans with Disabilities Act] Implementation Interagency Meeting

2007-0143-F 
db4492

Presidential Records Act -144 U.S.C. 2204(a)!
RESTRICTION CODES

Freedom of Information Act -15 U.S.C. 552(b)!

PI National Security Classified Information !(a)(l) of the PRA!
P2 Relating to the appointment to Federal office !(a)(2) of the PRA!
P3 Release would violate a Federal statute !(a)(3) of the PRA!
P4 Release would disclose trade secrets or confidential commercial or 

financial information !(a)(4) of the PRA!
P5 Release would disclose confidential advice between the President 

and his advisors, or between such advisors !a)(5) of the PRA!
P6 Release would constitute a clearly unwarranted invasion of 

personal privacy !(a)(6) of the PRA!

C. Closed in accordance with restrictions contained in donor's deed 
of gift.

PRM. Personal record misfile defined in accordance with 44 U.S.C. 
2201(3).

RR. Document will be reviewed upon request.

b(1) National security classified information !(b)(l) of the FOIA! 
b(2) Release would disclose internal personnel rules and practices of 

an agency !(b)(2) of the FOIA!
b(3) Release would violate a Federal statute 1(b)(3) of the FOIA! 
b(4) Release would disclose trade secrets or confidential or financial 

information !(b)(4) of the FOIA! 
b(6) Release would constitute a clearly unwarranted invasion of 

personal privacy !(b)(6) of the FOIA! 
b(7) Release would disclose information compiled for law enforcement 

purposes !(b)(7) of the FOIA!
b(8) Release would disclose information concerning the regulation of 

financial institutions !(b)(8) of the FOIA! 
b(9) Release would disclose geological or geophysical information 

concerning wells !(b)(9) of the FOIA)



REQUEST FOR APPOINTMENTS

To: Officer-in-Charge
Workers and Visitor Entrance System 
Room 085, OEOB

Please admit the following appointments on June 7, 1994, for 
STANLEY S, HERR of Domestic Policy

NAME

ANBENDER, Julie 

MARLIN, Myron 

CALKINS, Philip 

WODATCH, John 

KRUESI, Frank 

TRILLING, Donald 

SAVAGE, Elizabeth 

SINGER, Barney

DATE OF BIRTH

(b)(6)

MEETING LOCATION 

Building: OEOB

Room No: 211

Time of Meeting: 3-5 p.m.

Requested by: B, Petchel

Room No. 224 Telephone: 65571 

Date of Request: June 6, 1994

Clinton Library Photocopy



THE WHITE HOUSE

WASH I N GTO N

SECOND INTERAGENCY MEETING ON ADA IMPLEMENTATION 
June 7, 1994

AGENDA

1. Welcome and Introductions

2. Department of Transportation status report

3. Department of Justice update on public 
relations strategy

4. EEOC update on announcement strategy y\

Stan Herr

Frank Kruesi 
Donald Trilling

Liz Savage 
John Wodatch

Phil Calkins
Lhn Jr , r:(^OC —r / c

5. Small Business Administration

6. Closing and Next Steps

O KiJ i^/ I i/;/,
n . ' -y

V
Barney Singer

f/y
c'l ■
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