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Deliverables for the ADA Events July 25 & 26

^PWKvIc^W**^ _

President
Theme: Employment Opportunities and Equality

^ :RuiJluM)3w

Jt^-------

SUBJECT DESCRIPTION FORMAT STATUS ANNOUNCE

Increase the number of 
individuals with disabilities 
employed in the federal 
government.

The Federal Government shall hire 100,000 
qualified individuals with disabilities over 5 years 
into all levels and occupations of the Government, to 
the maximum extent feasible.

Executive Order DPC July 26, 2000

Requiring Federal agencies to 
establish effective written 
procedures for processing 
requests for reasonable 
accommodation.

Federal agencies shall establish effective written 
procedures for processing requests for reasonable 
accommodations for people with disabilities.

Executive Order DPC July 26, 2000

Section 504 Enforcement Federal agencies will work with the Department of 
Justice and EEOC to develop plans to evaluate 
agency programs, activities and facilities for 
compliance with sections 501 and 504 of the 
Rehabilitation Act, which prohibits discrimination 
on the basis of disability in federal programs and 
activities.

Executive Memo DPC July 26, 2000

Encourage Federal Agencies 
with Customer Service Call 
Centers to Explore Ways to 
Hire People with Disabilities 
(TF ‘99)

Agencies operating customer service centers shall 
examine the feasibility and appropriateness of using 
home-based employees as customer service 
representatives. If it is appropriate to establish 
home-based positions, agencies shall implement 
procedures that encourage the recruitment and 
employment of people with significant disabilities 
for such positions.

Executive Memo DPC July 26, 2000



Adjust the Substantial Gainful 
Activity Levels to Encourage 
Work Efforts

(Note: These proposals do not 
address the “SSI Earned 
Income Exclusion.” One of 
the proposals on the First 
Lady’s list deals with the 
student version. We are not 
addressing the adult recipients 
at this time.)

SSA is proposing significant changes to the amounts 
that disabled adults can earn and be eligible for DI 
or SSI benefits. Under these proposals, the amounts 
would be adjusted annually based on the national 
average wage index.

• Indexing the Substantial Gainful Activity Level. 
Annually adjust per the average wage index, the 
earnings level used to determine whether work 
done by persons with impairments other than 
blindness is substantial gainful activity. 
Currently, the SGA level is changed on an ad 
hoc basis through regulation. (SSI and DI)

• Increase (from $200 to $530) the Monthly Trial 
Work Period (TWP) Service Level. During the 
TWP DI beneficiaries can test their ability to 
work without fear of losing benefits. Any 
month’s earnings that exceed the TWP service 
amount counts as a TWP month. In addition, the 
TWP service amount would be annually adjusted 
based on the national average wage. (DI Only)

Regulatory
Change

.7^1 ir'

0MB July 26, 2000

Create “Access America for 
People with Disabilities” Web 
Site - SSA/DOL (TF’99)

Provide information and services offered by 
virtually every major federal government agency, by 
linking to an abundance of helpful Federal agency 
sites, programs and services.

Announcement 
of Website

Done July 26, 2000

Strong, Enforceable Patient’s 
Bill of Rights (TF ’99)

Legislation In Congress Pending

Tax Credit to Assist Adults 
with Disabilities with 
Expenses Related to Work 
(TF ’99)

Provide flexible ways to assist people with 
disabilities in defraying the costs of personal 
attendant services, technologies and other services 
required for employment.

Budget Proposal In Congress Pending
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Draft 7/25/00 4:45 pm 
Sam Afridi

PRESIDENT WILLIAM J- CLINTON ^ - --
lO'** anniversary of the AMERICANS WITH DISABILITIES ACT

WASHINGTON, DC 
July 26, 2000

Acknowledge; First Lady; Justin conscience of the movement—tireless efforts to 
rally support for the ADA; Members of Congress from both sides of the aisle; others TBD; all of 
the appointees—I’m proud we have the most diverse Administration in history, including more 
Americans with disabilities, They were selected not because of their disability—but because ot 
Their ability to serve the American people.

I’ll never forget the fust ADA anniversary that 1 celebrated as President in 1993. I made 
the first-ever call from the White House through the nationwide relay service, which allows 
people who are deaf to use the phone. Senator Harkin and I called his brother, Frank, [note:
Frank Harkin passed away last month] History will surely record that momentous event. ^
Because when we tried...the line was busy. Frank was calling all his friends to say 'hello on the 

phone for the fust time in his life.

We got through to Frank eventually and had a wonderful conversation. But he taught us 
the lesson of the ADA before we even spoke. People with disabilities don’t want anything 
special. They want to talk on the phone-get on the bus—go to the movies—enjoy dinner at a 

restaurant witli their loved ones.

Americans with disabilities don’t want pity—they want opportunity. They don’t want 
sympathy-they want self-determination. They don’t want excuses-they want Jobs and careers 

and economic independence.

Tve been here to the FDR Memorial a number of times, including last December for the 
last bill signing of the 20'*’ century when we made the Work Incentives Improvement Act the law 
of the land. Were here again today because this is more than a monument to one of our nation's 
greatest leaders. It is a symbol of what we stand for as a nation: In America, everyoi^ deserves 
a chance, everyone has a role to play, and we all do better when we help each other. That s what 
this Memorial represents. And that’s what the ADA is about.

Ten years ago, all of you moved our nation forward along a Journey that stretches trom 
Seneca Falls to Selma. Together, we declared disability is a natural part of the human 

experience. E»isability rights are civil rights.

The ADA changed our landscape in ways we may no longer even notice Curb cuts, low- 
incline ramps,, close captioning, this is part of everyday life. But perhaps more than ch^ging die 
way America looks, the ADA is helping to change the way we see one another. Every day it is 
lowering more of tlie invisible barriers—the barriers in attitudes—the barriers that for too long 

perpetuated tlie false belief that “disabled” meant “unable’.
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I’m proud of the progress we’ve made to advance the goals of inclusion, empowerment 
and independer ce^f which Justin and Hillary spoke. I’m proud that we’re in the midst of the 
lon^^est econoriiic expansion in our history. I’m proud that more Americans with disabilities are 
working than ever before. But I don’t have to tell any of you; We still have work to do. If we 
want to help all Americans realize their full potential, we must work even harder to realize the 
full promise of the ADA. Keeping our economy strong requires drawing from the talent, the 

energy, the promise of all our people.

So on this anniversary, we’re looking forward. Yesterday, the Vice President announced 
a number of new steps we’re taking to promote home and community-based health care options 
for people with disabilities. No one should have to live in an institution or nursing home it they 
can live in thei: community with the proper supports. Today, I want to add to what Hillary said 
by announcing additional steps we are taking to advance the goals of the ADA and help more 

Americans lead productive self-sufficient lives.

First we’re doing more to remove the barriers to work for people with disabilities. Last 
year, we raised the limit people can earn while still keeping Social Security disability benefits. 
Today I am arnouncing that this earnings limit will be automatically adjusted every year based 
on the’cost-of-living index. We also will more than double the amount a person can earn and 
still receive benefits during a trial work period. Taken together, these actions will reward work, 
expand opportunity and benefit as many as 400,000 Americans with disabilities.

Second, when it comes to the employment of people with disabilities, the federal 
government must lead by example. Our federal workforce is the smallest in more than 40 years. 
But as we make new hires, we need to ensure we are tapping into the deepest pool of talent. 
Today, I am signing an executive order calling on the federal government to set a goal ol hiring 
100,000 people witli disabilities by the fifteenth anniversary of the ADA.

Third, members of the House and Senate have introduced the bipartisan Family 
Opportunity A.ct. It builds on the success of the Work Incentives Improvement Act by ensuring 
that children of people with disabilities can keep their Medicaid coverage even if their parents 
have returned to work. I pledge to work with Congress to enact legislation that achieves those

goals this year.

Fourth. I am announcing a new website that will serve.as a one-stop electronic resource 
link for people with disabilities. You can log on and get the latest information on tax credits and 
deductions, find out what supports may be available and how to apply for them, locate the 
nearest employment and training center, or learn more about the civil rights and protections 
guaranteed by the ADA. If s called Access America—www.disability.gov.

Fifth, ;ind finally, I am renewing my call to Congress to act on pending legislation that 
will improve i;he lives of people with disabilities. My budget includes a 35% increase m ADA 
enforcement for the Department of Justice. I urge Congress to pass it. 1 ask Congress to pass 
our $3,000 tme credit for long-term care and our $ 1,000 tax credit to help cover transportation or 
assistive technology costs on the job.
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It’s also time for a strong hate crimes bill that protects people with disabilities—a real 
Patients’ Bill of Rights that covers all Americans in all health plans—and affordable, accessible 
prescription dru g coverage for all Medicare beneficiaries, including those with disabilities.

More than 60 years ago, Franklin Roosevelt marked another birthday—the anniversary 
of the Emancipation Proclamation. He said it was an occasion for “recalling great progress’’, but 
also a time for “remembering that in the truest sense freedom cannot be bestowed; it must be 
achieved.”

Because of all you achieved, America is a far better place than it was ten years ago. But 
the ADA has always been about the future. It’s about the kids here on this stage. You've given 
them a better today. Let’s keep working to give them an even better tomorrow.

###
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E^CL'Litivc Ordur

0/lAFT

CtS f./’-'.

INCREASING THE OPPORTL.MT^■ FOR INDIVIDUALS WITH 
DISABILITIES TO BE EMPLOYED IN THE FEDF.R.AL GOVRRNMENT

By the authority ^ssictl in me as President by the Constitution and the la\ss ol'the LmieJ 

Sititcs of America, anti in order to promote an increase in tl'.e opportunities for individuals -.tul-, 

disabilities to be employed at all levels and occuptuinns of the Federal Gos emment. and to 

support the goals articulated in § 501 of the Rehabilitation Act of 1 9“.' id9 U.S.G. '01 c] seg.i. it 

is hereby ordered as follows;

Section i_ Increa.sing the Federal Emnlovrnent OpnurtLinities for IndiGiluals with 

Disabilities, (a) Recent evidence demonstrates that, throughout the United States, qualified 

persons with disabilities have bc-cn refused employment de.spite their availability and 

qualifications, and many qualified persons with disabilities are nes er made aware of av ailable 

employment opportunities. Evidence also suggests that increased elVoris at outreach, and 

increased understanding of the reasonable accommodations .ivailnble lor persons with 

disabilities, will permit persons with disabilities to compete for employment on a more level 

playing field.
I

(b) Based on current hiring patterns and anticipated inercasc.s from c.vpanded outreach 

efforts and appropriate accommodations, the Federal GOvemmeni. over the ne,\t five years, will 

be able to hire 100,000 qualified individuals with disabilities. In furtherance of such efforts, 

Federal agencies shall;

(1) Use available hiring authorities, consistent with statutes, regulations, and prior 

Executive orders and Presidential Memoranda;

(2) Expand their outreach efforts, using both traditional and non-traditional 

methods: and

(3) Increase their efforts to accommodate individuals with disabilities.

(e) As a model employer, the Federal Government will take the lead in educating the 

public about employment opportunities available for individuals with disabilities.

(d) This order docs not require agencies to create new positions or to change existing 

qualification standards for any position.
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■Sec. 2- (innlementation. Each Federal accne_\ ^h.all prepare a plan :o increase ihc 

opportunities for individuals with disabilines to be cmploccJ in cite acer.c'.. Each accncy .shall 

.submit chat plan :o ihc Office of Persi.'nnel Manaeementnhin ml il.i\ .^ iroin ihi,- date of this 

Order.

■Sec, a. .Amhoriiv lo Pevelop Guitlanee. The Office of Pcr.sonncl .Alanauemem shall he 

authorized to detelop guidance on the provisinn.s of this order lo increase itie opportunities for 

individuals with disabilities employed in the Federal Got emment.

Sec. 4. .ludicial Review. This order is intended only lo iinjirote the internal mariagerneni 

of the e.xecutive branch and is noi intended to, nor does it ereaie any ri.ght or benefit, subsianti-. e 

or procedural, enforceable at law or equity by a party ajeainst the L'niied States, ii.S agencies, ii.s 

officers, its employees, or any person.

THE WHITE HOUSE.
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C.^ccutivc Ordi;i-

"7-L(^-ZjOOO

REQUIRIN'G FEDERAL.\Gt;\aKS IQ ESTABLISil PROGEDL'RES
ro facilit.ate the proatsios of rea.?onable accommodation

Bv [lie authoriLv ' csted in me as President by the Con.stituiu.ui and the laus or the l. nitea 

Slates of America, and in order to promote a model Federal workplace that provides rea.sonable 

accommodation for (1) individuals with disabilities in the npplication process for Federal 

employment; (2) Federal employees with disabilities to perfonn the essential functions o: J 

posttion; and (3) Federal craployee.s with disabilities to enjoy benefits and pn\ ilcgcs ot 

employrnent equal to those enjoyed by employees wiihoui disabilities, as required by the 

Rehabilitation Aet of 1973 (29 L'.S.C. 70 ( as amended, it is hereby ordered as follows.

Section I. Esiabli.shment of Effective Written Procedures to Facilitate the Provision of 

Reasonable Accommodation, (a) Each Federal agency shall establish effective written 

procedures for processing requests for reasonable accommodation by employees and applicants 

with disabilities. Different components of an agency may tailor their procedures as necessary to 

ensure the expeditious processing of requests.

(b) As set forth in Re-charting the Course: The First Report of the Presidential Task 

Force on Employment of Adults with Disabilities (1998). effective written procedures for 

processing requests for reasonable accommodation should include the following:

(1) Explain that an employee or job applicant may initiate a request for 

reasonable accommodation, orally or in writing. If the agency requires an 

applicant or employee to complete a reasonable accommodation request form for 

record keeping purposes, the form must be provided as an attachment to the 

agency’s written procedures;

(2) Explain how the agency will process a request for reasonable accommodation, 

and from Whom the individual will receive a final decision;

(3) Designate a time period during which reasonable accommodation requests 

will be granted or denied, absent extenuating circumstances. Time limits for 

decisionmaking should be as short as reasonably possible;

(4) Explain the responsibility of the employee or applicant to provide appropriate 

medical information related to the functional impairment at issue and the



07/24/00 MON 14:56 FAX 202 456 6423 IGA-LEGAFF WW @005

requesieil .iccomniodatmn '.vhdre [he disabiliry and or need for accommodation 

not ob'.'ious:

I 5) Explain the aycr.cv'b ni^iii rcquC'^; re!o-..ir-,i 'upplcmental mcdicji 

information if ihe infomiaiion juhiimicd does noc clearly explain the nature ofthc 

disability, or the need for the reasonable acaMTurUHlation, or does not othentise 

elanly how the requested accommodation will assist the employee to perform the 

essential functions of the job Or to enjOy ihe heneiits arul prisileges or the 

workplace;

(6) Explain the agency's right to ha\'c incdieal infomatuion res iewed by a medical 

expert of the agency's choosing at the agency's expense;

(7) Provide that reassignment.will be considered as a re-aionablc accommodation 

if the agency determines that no other reasonable accommodation will permit the 

employee with a disability to perform the essential functions of his or her current 

position;

(8j Provide that reasonable accommodation denials be in meriting and .specify' the 

reasons for denial;

(9) Ensure that agencies' systems of record keeping track the processing of 

requests for reasonable accommodation and maintain the confidentiality ot 

medical information received in accordance with applicable law and regulation; 

and

(10) Encourage the use of informal dispute resolution processes to allow 

individuals with disabilities to obtain prompt reconsideration of denials ot 

reasonable accommodation. Agencies must also inform individuals with 

disabilities that they have the right to file complaint.s in the EEO Equal 

Employment Opportunity and other statutory processes if their requests for 

reasonable accommodation, are denied.

Sec. 2. Siihmis.sion of Agency Reasonable Accommodation Procedures to the Equal 

Employment Onoortunitv Commi.s.sion fEEOO. Within one year from the date of this order, 

each agency shall submit its procedures to the EEOC. Each agency shall also submit to the
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HF.OC :iny modificaEion^ [[i ir> reasonable aLcummodiiiion pmecLkires Jt the time chai those 

rnoOirieaiions are adopted,

3. Collectise BarL'aii-iing Qblii;a[ion.s. In adofnmy their reasonable aceornmiHlativn 

procedures, a«eneies must honor their obligations to nuiily their eoileeiis e hnrgainint: 

represencadee and bargain ov er such procedures to the c.xtcm required by law.

Sec. 4. Implementation. The EEOC shall is-sue euulance lor the implementation oiThi> 

order within 90 days from the date ofihis order.

Sec. 5. ConstRietion and .fudicial Review, (a) .'nothing in this order limit.S the nghts ih.;: 

individuals with disabilities may ha\e under the Rehabilitation ,\ct of 19~?.

(b) This order is intended only to improve the internal manauemtni of the e.xecutii e hrnneh and 

is not intended to. and docs not create any right or benefit, sub-siantise or procedural, enforceable 

at law or equity by a party against the United States, its agencies, its officers, its employees, or 

any person.

the white house,
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MKMOFL-XNDIJM FOR THE HEADS OF ALL EXECUTIVE DEPARTMHN I S AND 
AGENCTF.S

SUBJECT; Enploying People with Significant Disabilities to Fill Federal Agency Jobs That 
Can Be Performed at Alternate Work Sites. Including the Home

Cutting edge telecommuriieaLions technology has recently made it possible for customer 
ser\dce "call/contact" centers to transmit voice and data to employees who arc located at work 
sites other than the call/contact centers, employers’ headquarters, or other centralized locations. 
Individuals employed as customer sein.'ice representatives can work from their homes or any 
other accessible off-sitc location just as if they were working in the call /contact centers 
themselves. Technology also enables other types of work activities, such as the processing of 
insurance claims ;ind financial transactions, to be carried out from such alternate work stations.

The unemoloyment rate of individuals with significant disabilities is among the highest of 
disadvantaged gremps in the nation. These individuals are an important untapped resource of 
talent and skills, and a key element in the capacity to sustain our historic economic growth. The 
increasing use of off-site work stations to carry out significant and competitive work activities 
provides a critical new source of employment opportunities for individuals with significant 
disabilities.

It is in the interest of the Federal Government to utilize the skills of people with 
significant disabilities by recruiting them for appropriate off-site, home-based employment 
opportunities with. Federal agencies, including employment as home-based customer service 
representatives linked to Federal customer service call /contact centers.

To harness the power of new technologies to promote Federal sector employment of 
people with significant disabilities, as defined in the Rehabilitation Act of 1973 (29 U.S.C. 701 
et se£.), and to improve Federal customer service representation. I direct executive departments 
and agencies as fellows:

(a) Each head of an executive department or agency operating customer service call 
/contact centers shall identify positions that can be relocated to home-based or other off­
site facilities, and can be filled by individuals with significant disabilities.

(b) Each head of an executive department or agency shall identify the appropriateness of 
using home-based and other off-site positions to carry out other specific work activities, 
such as the processing of insurance claims and financial transactions, that could be 
accomplislied by individuals with significant disabilities.
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(c) If tl'e head of a depanmcnt or agency determines it is feasible and appropriate to 
establish home-based positions pursuant to its actions under paragraphs (a) and (b) of this 
memorandum, such head shall develop a Plan of Action that encouragesthe 
recruitment and employment of individuals with significant disabilities for such positions

(d) The Plan of Action established pursuant to paragraph (c) of this memorandum shall 
be subir itted to the President’s National Task Force on Employment of Adults with 
Disabilities (“Task Force") (created by Executive Order 13078) within 120 days from the 
date of this memoranduin.

(e) The Task Force, in consultation with the Office ot Personnel Management, shall be 
authorized to review and approve agency Plans of Action and shall be responsible for 
implcrnlmting the plans and the provisions of this memorandum.

(f) In implementing this memorandum, agencies must honor their obligations to notify 
their collective bargaining representatives and bargain over such procedures to the extent 
permitted by law.

(g) This memorandum shall be implemented consistent with merit system principles 
under law,

(h) This, memorandum does not create any nght or benefit, substantive or procedural, 
enforceable at law by a party against the United States, its officers, its employees, or any 
other person.

THE WHITE HOUSE,
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CiaApT

i: (-5 p.^-

MEMORANDUM FOR THE HEADS OF ALL EXECUTIVE DEPARTMENTS AND 
AGENCIES

SUBJECT: Renewing the Conmiilriient to Ensure that Federal Programs are Free iVum
Disability-Based Discrimination.

As we draw near the tenth anniversary ol'the Americans with Disabilities Act (AD.^), we 
have much to celebrate. This landmark civil rights law has increased opportunities for 
employment education, and leisure for millions of Americans. Our country is stronger as a 
result.

As we celebrate the ADA, we cannot forget that it was built on the solid foundation of 
the Rehabilitation Act of 1973 ("Act"), (29 U.S.C. § 701 et seg.), as amended, which prohibits 
discrimination on the basis of disability in Federal programs and activities. One important goal 
of the Act for the Federal Goverriment is to set an example for the rest of the country by being a 
model employer and providing exemplary service to its customers with disabilities. While this 
goal remains cons tant, the nature and structure of government have changed in the decades since 
the inception of the Act. New agencies have been formed, while others no longer exist. 
Government is m(jre efficient and doing more with less.

The time has come to reaffirm the Federal Government’s commitment to ensuring that 
agencies’ programs are free from discrimination. The means we use to accomplish our goals 
should be tailored to the changing nature of government.

I call upon the Department of Justice, the Equal Employment Opportunity Commission 
("EEOC"), the Interagency Disability Coordinating Council (IDCC), and the President’s National 
Task Force on Employment of Adults with Disabilities to provide leadership to Federal agencies 
in meeting their common goal; to ensure that today’s Federal programs — including programs of 
employment — continue to be readily accessible to and usable by persons with disabilities.

To meet this goal, I hereby direct the Department of Justice and the EEOC, in close 
consultation with the IDCC and the Presidents National Task Force on Employment of Adults 
with Disabilities, to develop priorities under which agencies will focus on specific programs or 
types of program;; to ensure that they are readily accessible to persons with disabilities in 
accordance with the requirements of sections 501, 504, and 508 of the Act. As the initial steps, 
agencies are directed to do the following;

(a) Make all programs offered on their Internet and Intranet sites accessible to people 
with disabilities by July 27, 2001, consistent with the requirements of the Act and 
subject to the availability of appropriations and technology; and
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(b) Publish by various means, including by incorporation on all agency Internet home 
pages, the name and contact information for the office(s) responsible for 
coordinating the agency’s compliance with'sections 501 and 504 of the Act.

I direct the IDCC to coordinate executive agencie.s' efforts to make the Federal 
Government's e.ectronic and information technology accessible to persons with disabilitie,s.

I de,signa te the Administrator of the General Services Administration and the Secretary of 
Defense to participate in the IDCC, in addition to those members set nut by statute (29 U.S.C.
§ 794c).

These steps will enable Federal agencies to work together as they renew their ongoing 
commitment to-t;nsure that Federal programs do not discriminate against people on the basis of 
disability.

Nothing in this memorandum is intended in any wa\' to limit the effect or mandate of 
Executive Order 12250 of November 2, 1980, which conveys certain authoritie.s upon the 
.A.ttomcy General, or Executive Order 12067 of June 30, 1978, which conveys certain authorities 
upon the Chair of the Equal Emplo\ment Opportunity Commission.

This memorandum is for the internal management of the executive branch and docs not 
create any right or benefit, substantive or procedural, enforceable by a party against the United 
States, it.s agencies or instrumentalities, its officers or employees, or any other person.

THE WHITE HOUSE,


