
My colleagues and 1 are available to answer any particular questions you might have about 
the meeting. Please feel free to call me at (202) 456-2857. 

Again, thank you for your interest. We look forward to seeing you on October 5. 

Sincerely, 

Janet B. Abrams 
Domestic Policy Council Staff 
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T H E W H I T E HOUSE 

WASHINGTON 

November 2, 1995 

The Honorable Richard W. R i l e y 
Secretary of Education 
Washington, D.C. 20202 

Dear Secretary R i l e y : 

As the Congress moves t o Conference on r e c o n c i l i a t i o n , I wanted t o 
r e a f f i r m t o you my p o s i t i o n on D i r e c t Lending. 

I s t r o n g l y oppose the Congressional m a j o r i t y ' s e f f o r t s t o e l i m i n a t e 
or cap the D i r e c t Lending program. 

Our goal should be t o do everything i n our power t o promote 
o p p o r t u n i t y f o r a l l Americans by making i t more f e a s i b l e f o r more 
f a m i l i e s and students t o r e a l i z e the dream of a college education. 

D i r e c t Lending works t o promote the goal of o p p o r t u n i t y . This 
program i s already saving taxpayers b i l l i o n s of d o l l a r s , w h i l e 
g e t t i n g c o l l e g e students t h e i r funds f a s t e r , w i t h less government 
red tape, b e t t e r services, and less a d m i n i s t r a t i v e costs f o r 
colleges and u n i v e r s i t i e s . By a l l o w i n g students t o pay back t h e i r 
loans as a small percentage of income over time, the D i r e c t Lending 
program also allows students t o choose the occupation of t h e i r 
choice and improves t h e i r a b i l i t y t o repay the money they borrow 
and cut the d e f a u l t r a t e . 

Those who propose t o end D i r e c t Lending are p u t t i n g the i n t e r e s t s 
of middlemen and s p e c i a l i n t e r e s t s above the i n t e r e s t s of students. 
The best s o l u t i o n t o the current dispute i s f o r us i n Washington t o 
give schools across the n a t i o n the freedom t o choose the student 
lending program t h a t works best f o r them. We should l e t the market 
work by l e t t i n g the consumer decide. 

Every school should have the o p t i o n t o j o i n D i r e c t Lending. Let's 
not take t h a t choice away by Congressional mandate. So l e t me be 
c l e a r t o Congress: do not send me a b i l l t h a t l i m i t s the a b i l i t y of 
schools t o choose whether t o be i n D i r e c t Lending. 

Sincerely, 



UNITED STATES DEPARTMENT OF EDUCATION 

OFFICE OF THE SECRETARY 

October 18,1995 

MFMORANDUM 

TO: 

FROM: 

Don Baer 
Gene Sperling 
Paul Dimond 
Jeremy Ben-Ami 
Kitty Higgins 

Frank S. HoUeman III 
Chief of Staff 

SUBJECT: Articles on direct lending 

Attached is a Rollmg t̂Qne article on college costs; note particularly a very favorable two-page 
segment on direct lending and guaranty agency abuses. Also attached are v̂o favorable articles, 
one from Tulsa World and another from the Fort Worth Sfar-Telegr^, and an article from 
Ar̂ erican Ranker in which student groups attack Citibank on direct lending. 

Attachments 

600 INDEPENDENCE AVE.. S.W. WASHINGTON. D.C. 20202 

0„. ,„..s.,M is w ensure c.,unl access ,o ednc.non and io prornoie cducaiional e.ceilence iUron.Uou, ,He ^aiiou. 



THIS WAS Aineiica's deal 

with mc," writes syndi' 

cated columnist Richard 

Reeves, "̂ f I kept my nose clean 

and paid attention in school, I 

could go to college, even if l had 

to work in the summers and part 

time during the school year." To 

pay for his tuition - $800 a year 

in the late 1950s - Reeves 

worked "as a lifeguard at the 

Jersey shore and teaching swim­

ming at camps." 

Like Reeves, Rochal Sykes, a 

University ofVitginia undergrad, 

works part time during the school 

B Y D A V I D S A M U E L S 

year, putting in ^ hours a week 

as a manager at the box office fbr 

campus events. But these days 

that's not enough. Sykes is taking 

this semester off; she's working 

full time, trying to raise money to 

return for the spring semester. 

She will also be applying for a gov­

ernment loan, "as big as I can get," 

to pay for books, electricity, tele­

phone and food. She counts her­

self l\icky. "I know a bt of people 

I L L U S T R A T I O N S 

B Y T E R R Y A L L E N 

B U Y E R E D U C A T I O N 

Tuition is up, salaries are down, 

and the government couldn't care less 

KouiNC STONS, OcTOin 19.199) • 11$ 



• V. ' • .iTTT.. : 

L A S T Y E A R ' S 

F R E S H M A N C L A S S 

W I L L , O N A V E R A G E , 

L E A V E C O L L E G E 

$ 1 3 , 6 0 0 I N D E B T , 

S O P E R C E N T H I G H E R 

T H A N T H E S E N I O R S 

T H E Y R E P L A C E D . 

•oA«d t«o jobi. She fo« J « n. wo«to 

daa. n d cbca wotkeil V « & > » ' « > Q « 
W i n I«M BEClav np m ibc amiBgi Ac cl* 

dnaiD. d» cxK of iloc tklxt oootiniici to me ct DOR 
da«cwi»dieia«eofiiifla«ioo.To<W'iooney«ud»a 
«adc bndK &c dKS dcpee* dini tiidr parcBS Od. 
AcoonliDa to the U S . B U R U of Labor Statiaia, tfac 
•fctmge liiil-diiie oollege ftn-
Aiff wods 29 houa a iwek to 
pâ  &r tuaioo, room aod boacd, 
wbidi, at Reeves' alma matct, 
tiie Stevem Initinin of Tcdi-
nologr, noir cnccdi ^ 0 0 0 a 
ytaz. Working a ^.an-hoiir 
wad»tud)r job 23 houD a week 
dunbg die adioal ̂ ar and a fiill-
tim» jot) liiifiii^ tbe Hinmc^ it 
woiiid take a young, aapixing 
Ricbaid Reeves mocc tban 10 
yeaa to pojr &r Ui &A. akne. 

And tbat't only tbe beginning 
of tbe fattl iKwi fer c s f l ^ (tu-
dcnti and tbeir parent! tbis 
yean Tbe loana diat ftudenti 
afc taking oat in iccocd nnm-
bca to pay for college are gee-
ling »»«-<»>::««wl harder to pay 
bad: a* the'real iitunmri of col­
lage g^adusa dedine. Hie nnr 
direct-ttndcBCrloan pcogtam, 
wbicb introduced a micomf 
flcsbSlit^ to die los&*fcpflyDBttt 
procesi, auy not survive re­
newed atoda by right-wing Re­
publican pirT'*?if i2̂ 3uugLcu 
dui £dL & *ScudeBt Loanc 
The Price afPofitia,'Page U4.) And if aO dm b«] 
newi leemi like a good reuoo to fixget about coDe^ 
altogetfaer, think again: The tncoinci of high (diool 
p;iduatci arc falling even &aet: 

I hfewooJrr then tbw mwVtiti are taking cut loan Etc 
Ugb^oka fffibka on a kaing sieak that never KCBa 
to LaK year I fi'-li"—" d n wffl, on oma^ leave 
coOê  |&.fiOO in cUx, 30 penznt bigba dan dc i^du-
arii^ KBiaa they leplKxd. AoDORfing n a leoent «n4r 
by Fred J. Galtway and Teny Haide rf die American 
Council on Educatiao, las year i liae in mdeoi Luuuw 
•g wa even n m danaric tban tcpottca, adnmina-
ww« poftjoaa bad tecopinBiL^oocaMi in iiiMlnil 
bonowiiv icpoctad owcr die pat year ate 6r eaitr dan 
any picvioui year'i inacaaa,* GaUowcy and Hatde 
Kpott, poiuing to t a » of ptmdi mgng fiom X) per-
a t b tbe popular Stafiotd Loam to inmd of 40 per-
OBS B anUB kan peopaoB. A* kaa buidea ioaeaa, 
die abiEty of mckaa ID M bad: ibdr bcoowed doOaa 
ha dediad: In tla lat toe yccB alooe da teal ioBDOC 
of ooOegc 0whata faa dmnk by LSpeccenL 

H a tiK in itudeot indebtednai oaf be baiiV c&eti 
beyond the pocWfbnnki cf andena and tfaeit paenn. 
^^"'"^ the HM 11 aiiimliy luu^^yciuimiw catca 
of ooflc^ grr*"*"* rinoe the TDi, DEnoii aenatoc Paul 
Smon bdavei, aie da itada oflOLTt dat audeoB ate 
t~~t;..g over to tbeir bankeo. *Yon don't ban to have 
ffot inaginaticai to nukimnd tba if you lnnrimf. a 
Uryet, you're going to be able to pay dat kan back 
much nace tapidly,* ayi Smoo. "We need teadan, we 

aoddwi we peoplewfaoaa Jua 
K how day on gel ipnfaaBtfaadaMt 

..^„pByfaad:tiairkMU.'FocSiaaBaBlatbeddllf 
izaiBiag advuma Eke Labor Seuemy Robert Rcidi, 
helping ri-*—'* pey tar faigba cducatinn it a dina 
l i iM i i i t M i r i n f^i i i i i * n > i M l l i A » A i i i i i l i • n . ^ i J V 

eny. the d A a ipeat OB MBknii today wfl daw up in 
4w Ijalat^daeti of AneriancompaoiataaaBow. 

y^BCoaa Qooipania — and their cotaervativc R^ 
p o U ^ a&uoa in CoogRB - lake a lea generaoi 
new of da nattet. Pqmog fix coOegE, day beiier, a 

da topoiafaility cf da ini&id-
oal - not the gi. i nf 1 
«ai tallang to a yonpiecendy 
a a college,* ayi Rep̂  William 
A^-O'-c R-^c. 'aid a little 
gid aid, "Wea, don't day ical-
oe WC'R going to be the doc-
ton and the Uwyen ef the 
fimitcr Aad I aid,'WeO, put 
youadfm their dioeL If they're 
maldng Kvcn bocks aa boue, 
ate they reaUy thinking a 
deal about wbedac you'a go­
ing to become a doctor ta a 
lawyer a an lodian chiefT * As 
&r the aaiiiig tmiiao faiUs tbat 
aa apidly the coat of 
eolkge well beyond da eaaa 
of many working faaulies, 
(joodliiig—Qx nany of bil R^ 

datVcwOlhaTca oountw tofifc m dan the 
hays "CaaAwarigkT^*^' , 

,«nming veterans aa aflowanoe of |50 » month plm 
op to ̂  • yea fix tuition and books At a coa ct 

wfaedar fekial kan doOais ate 
aot a tla toot cf da problem: 
^ can't *»«»giw*' some of the 
5»JI«g»« and imivcniiia in. my 
£a i ia daigmg ^/XX) a yea 
— that's uttaty ridiculous. And 
I worry dat da mocc federal 
aoney you put OIK there, the 

mocc mnnatiiniiy they wffl have to charge mocc aad 
mocc* Othea - Ike Seuttaiy of Erfiiratinn Richard 
Riky - sa sudi cxpl 

DiiymSAmmsBmmtkw York, Thkkiis fiat piae 
' r ROUJNG STONB. 

ik a best. There aa a kx of ibinp 
that cause tuitiaci to go up,* says Riley, 
*but you can't jiut do away with a 
method tha aOows working faniSa m 
send their bds to ooBege.* 

The current debate over the gov-
cmmeat's role in funding lu^ar cdn-
catioo nay mark the end of an es 
J M . . ^ Iif lf.. »nmty A t ^ g «»l»if4» 
Anaticaia wen edurarrd u a higiar 
Icvd than ever befixc in our history. 
Before World War H only 1 in 10 
Amerions coold aSbcd college. Tboa 
who did go, saiys Cohimhia Umversity 
historian Alan Btinkley, wca 'mostly 
I T — c f chta - people who went 
to private aebools, wiioa parents had 
also been to eoUegc* Today, more 
than half of all Americans icccivc 
some form of higiar cducatiaB. The 1 
million badaJor'sdepea and ImiHiop 
profeasional degrees that American 
oollega and uaivetsities grant each 
yea arc in part the legacy of the Serviceman's Re-
at̂ ostnaat Act of 1944 - the GI Bin - whoa Mdi 
anniversary k x yea wa ovedooked in the more pub­
lic comnamocatioia of D-Day and Woodstock. Sen. 
Jod B. C * * , T"'~-<'"-i"e the GI BiU m the Senate, 
proaoonced it 'oca of tbe most important measuca 
dat ba cva come before da Coogtca'and ptcdiaed 

^UbiDiaa. the pcopun educated 4)0,000 _ 
238,000 teachea. 67,000 docxocs and hundreds of 
dmosaads of odaa who would maa the cBgiaa of 
the f i B r i b o o m tba made postwa Amaiea the 
cavy of da wodd. -

Amoog dioa ednesied duough tbe Gl Bill wa 
n.3.>..«> PeO. I t wa icsSy a nemrtMma step fix-
ward,'Pell says m his tknr Rhode Idiad dawl. *aad I 
dmk it acooiioted fix da wealth and the socagth of 
our narion in da yeais dat fiJIowvl Wodd W a n.* 
PdTs fTrfr<'~* widi da GI Bin made bim a G&kxig 
mppoRcr of htgber educatiao and led hia to i 
the 1973 kgisUtiaa ihat aeaied the federal 0901 pro-
nam fix kiwer̂ neome &niilia tha now bean his 
nme: da Pen Gnnt. 1 saw whtt da GI Bin had 
fix our country,'says Pefl.'and I saw dat daaedmff 

1̂1 needed to be done. To have an rdiirstrd liiiumy 
is to have a strooga country, aad a it is to oor own 
faei^ a a ration to have sfl of our citizens with 
high sdiool and coOege bdiind dam.'Ya in da 
fi..^ da PcO Gcantt were estsbliihrd, their 
vahie ha sfid by mac dan 30 percent; more tfaaa half 
dat daicaa came in da I98QL A GI Bin sdiolsishtp 

m ootaiant doOais wouU be wotdi .̂400 - at 
da acrage Pen Gant today. While Piisideat Ointon 
ha proposed e:ipaa£ag tia Pcfl Gesa pcopim 
|...<ii!jiirgp«iiain«detosnidenia.G.«i>iTriikwalRc-

aa taOang about uaixiaiug digifaility, a 
Bore tha mar ->!-•!-"» aaastana n 200,000 
sal woctingous &milies. 

Tie faiggea threa to educietinnal opportunity in 
Anaria may not come fiom CongRss, bowcvce, 
fiom the coOega and untvetatas Jieuisdws. In tbe 
'80s, da sacka price of a yea of ooOege toa a aa 
aanual tate cf doa to 9 petcent, a OMR thaa twice 
da tae of iaflaioa. As & flow 1̂  federal doOaa to 
higiar education hu narrowed, staa govemmcaa 
hare been cutting back on their subtidia to theit 

collega aad anivcrsi-
fti**«**g huge in-

Massachusetts sute 
oaiversitics, tuirinns 
(oabyOOf in 
the laa five In 
Califbraia, : toi-
tioas nae by 77 per­
cent ia the 
years alone. Those 
wfaoa^iBtoda 
hcighu of private 

a cnixeat price tag of 
doatopd s 
- can expect to par 
can moR fix the 
V^ittdaf Ac­
cording to Kmlmmn 
OaKy, aathor of the 
cverfopnUr Student 
Aata GaJe to Pom 
far College, a child 

botn today win pay p60,000 fix an Ivy Lagoe d e ^ 
Where doa aU da money go? "UnimaoBmjtea 

profit on people who lay fidl taiiiBO.' says BrmMey. 
Teople wto can afibrim per fell luirioo 
ing±oa who can't.'The wbolesak moremott ofpr^ 
fistoa out cf da daamora snd into teseatdi labom^ 
riea, Brinfcfcy aays, • also responsible fix audi of da 

SB4. CLMBOaMI F B I , A ot H I . 
U DBFBNOING BQUAL AOCSSS TO COLLBGB. 
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nlnitiaiB.' Wheiioaflep only 
pOOs pcofaaixs taught a 
of fire dasKs a semesor; todays pcobt-
soa teach two or t h « dassa a moat. 
Y a if teaching kads are down, profcs-
ton of engineering, chemistry and 
aacficine are —uling UmwAi. dan crer 
Ijdbce, using their lal'fi'T^^ to dura 
out basic and applied tcseacb fix Ame^ 
ican corporatioiia. Whidi mcaia tba 
gdajeats' wtttini ̂ \tJlm.m — and the fedê  
d loon pcogoms dat ô ten supply dam 
* are, in f fTfi I, subsi­
dizing laboratories 
and tcsearcben that 
corporations would 
otherwise have to 
pay fbr tfaemsr'res. 
'The real costs,' 
Brinldey uys, 'come 
fiom supporting sci­
entific and medical 
researdi, and a kx of 
dut is being covered 
by tbe universties.' 

If tbe oorporatiaas 

jmnpieiTm 

P E R H A P S M O R E 

T H A N A T A N Y 

T I M E S I N C E T H E 

E N D O F W O R L D 

W A R I I , W E A L T H 

D E T E R M I N E S I F 

Y O U ' L L G O T O 

C O L L E G E 

get subsidized re­
seardi, studeocs take 
fix gisiiiHl a diuyuig 
variety of servica tha 
have transformed 

^ i n small-towa as­
semblies of class­
rooms, libraries and 
AMIIII to vast, spand-

oow provide thev in­
habitants with flood, 
security, psychiatric 
andbealdi caie, spuiu 
fmrmti*. atiA ii,ii»,i«iimt*wr H a oaly 
way out,' Columbia Uoirersicy iiiaiinw 
ptufmoi Jacqua recently told 
da Vori Tones, "is to sttip thea in­
stitutions down to their basics — stu-
*l»nf̂ ^ ^mfU... MM4 bladdxanls.* 

In search of a way ta control their 
cosa, some colkga are doing jiat thaL 
Sytacnw Univetsity leoendy trimnifd 
neatly 100 fuailty membeo fiom its pay­
ioll, and Benningioa College fired 2? 
ulty members and ended on^ampus 
instruction in foreign languages. Aa-
other obvious target is the bkaicd ad­
ministrative sts& a many trbnnir la 
1930, public univcaitia spent 27 oetfs oe 
administration for dollar they 
tpast oo msmioiaa; by 1988^w<a 
spending 4) cents. 

There is slso evidence tha prica may 
come down - or a least stop rising -
under da shea weight of two decada' 
worth of tuiiiiai inrrraim At da Uni­
versity of Rochata, which charga 
pSflOO for tuitioo, room and boaid, 70 
peiceat of the smdents were on aooe 
fijnn cf aid. Bmiisr only 30 
percent of Rodxaa scudena could af 
t _ < f , n ^ . ; . ^ ^ l . . . : . i ; u . » i , . . > « l n , W « < , 

the uuimsiry wa taldng in lea money 
than it would if its luiiion vwre loirer. 
When Rocheata cnt its tnidan, applio-

akxofcoOega 
toaeewfaa^ 

their n p r r ' ^ wiU be,' said Mary Jo 
Mayhew, ueasuta of Mount Holyoke 
CoQege, when the price cua wcR' an-
BOUKB^ ̂ c oettdnly ate.* 

Wnh fewa students sble to pay fidl 
prioc, guidance counselacs rcguudyad-
via rm^^" to shop aiound, compare 
«,«4 ba^in, a if tbey were in the oiar-
Izc fix a new home or cac More than 
half the f""t^" a private oollega in 

New York st̂ te, ae-
oordiiig to one in i uf 
survey, pay lea then 
Iia price. N Y U Law 
Sdiool gIVCi fiee tni-
joo to students who 
fbowtar the biaatire 
world of corporate 
Uw for low-paying 
public-service jobs; 
Harvard, Tulane snd 
U C L A Uw scfaooU 
offer similar, if lea 
generous, programs. 
Aad if you look hard 
ffifni^i, iLi even po^ 
tdile m go to college 
&ee of charge. The 
UOO usdetgnduata 

a the Coflege of the 
Ozarks, in Missouri, 
one of the top Gbeal-
arts coUega in the 
Midwca accordiiig m 
US Newt aoJ World 
Refert, poynoihiiiga 
all in ezchange fbr 

bours a week aad 40 
hoots a week during tbe •••—"^ 

Vthea are points cf Ggbt in the nni-
veooy the ondook fix edu-

opportunsty in America a sdQ 
bleak. Today, pedups more dun a any 
lime once da ead of Workl W a H, 
your chaaca of going to coOege depoid 
ea bow maeh money your parens make. 
U n a whoa family eamings are m the 
[HHI'"!' 23 y ' ac only um luiiL 
Holy m attain a BA. by the age of 24 a 
ilair wcfl-bocB peeo in da top 23 per­
cent. A ceceat UCLA study, icponed 
the nUngSga MaalUf, Sound dat da 
•.Mwfif, parental ...̂ ^ .̂̂  of '"^^.^ fiscslh 
men roa moR daa twice a&st a the 
]98Qi as the nailian iaooaa of aD &BB-
lies with diildtai. 'a dear sign,' tfac 
Madfy comnanlcd, "dat ttudott fiom 
ka sflBiimr fiiirr'^ i r ~ IT" . 
sbix out ̂ Uglar edocatton.* With ed­
i t^ ĵ mXtmM rmw..in̂  alfflOSt twis tfac 
tacoiae of tfaoa with oaly high school de­
grees, wc are &a retreating from the 
Anaraan ideal of fdurarimal oppo 
niry toward a system tha would have 
noide our fix^dao wiaoc The rich 
getti^ ikin, n d tb dnldicn of poa 
and woridng-daa fiuulia are bcifig 
doMd an equd dax a the naddledaa 
cosnfocQ a many Amencaa oos took 
for glSlilwd • ; i ^ V ^ ; V ^ ' f * u - r , . * • * 



I
T ITAS a nightniare,* says Karen 
the University of Florida, recall­
ing the bad old days of guaiav' 
t«ed student loans. "We have 

about 33,000 students, who come fiom 
an over the country, aad so every time a 
student came in to find out wha wa 
gn*"c oo with faa loon, it became a gaiix 
of hide-aiidadB W a it a amdeat pcel̂  
lem, a bank problem, a gnsranrrr-egen-
cy problem? Nobody knew.' With 
8j000 malring kuns and 38 guar­
antee agenda harHng the loans with 
support fiom the guv> i iiTuftit, Fooks' 
ooaifusion is undeistanilable. 'At the 
beginning of the year,' ays Susan 
OTUherty, acting director of <i"«~.i«l 
aid a the Universiry of Colorado a 
Boulder, *we tan a phoca bank with sii 
or seven fidl-time people. And 70 to 80 
percent of tbe cells dut came in had 

to do with student loans.' 
Vanishing and burcauccaric 

red tape, however, aa oaly bad memtx 
Boa a Horiiia, CU^oidder aad more 
tfâ a 100 odar sdiools lists aiwide, whea 
last yea the federal diner-lading pco­
gtam replaced mulnple applicarions, 
| M , , I I • M M I 0 „ a F » H m — —ifli • m n ^ ^ ' l ' l 

and a |f A* federal 
government. This fiiL ditea lending it 

nationwide aad wiU cover dose to 40 
percent of all student loans. What 

fhfftil^ gn«^*tif expect fiom the new 
f̂iî '̂ Jmn sytieai? "We can saswer ttu-

i^ts' quesaaa,* OTIalarcy sayL 'And 
our coina^^ staff wa Els "Wowl We're 
not n'Ti'̂ '"g sD our tine < liiiiiiu pope& 
We're actually talldng to studenta.' * 
Karen Kiola is more rnriiiiiisstir stilL 
ŜoKJcnta undeistaad ic wc undeaaad it; 

da taxay cooas in fasBc'da sayi. "We 
dmk we died anl wax to hmta.' Sea-
doBS have evoi more reason to Ela (Elect 
leodinp They can pay bad: their loons 
orer 23 yean a a pecoeaage of income-
betweea 3 pereent and 13 percea, depeod-
iog ca their sabiy tad iBBiiber of cUdiciL 

If direct leading is a succea oa cam­
pus, however, a very difletcnt story is 
now imfblding ia Washington, where 
Congtcssional RepuUicans are threat 
(aing this fidl to ua tbe bodga-cecoo-
< 1̂i.ru», pcocea to Un wha one Cidi^ 
tado Stare Univcisity student called 
'the bat thing since microwaveabU 
browniea.' What is odd here is that 

Aiv^ t**w4fng is as modi da bcainddld 
of RepubUcans a of Demoaan: I 
lending wa proposed-and a pilot pro-
giam implemented — by George Btah's 
Depactmeac of Edtiritimi; Rep. Tom 
Petri, R-Wisn has long been direct 
lending's leading advocate in the 
House. With da Republican Coopca 
having promised to balance the federal. 
budget, direct leading diould be 
appealing dun ever: Slashing federal 
niHtJi'-* to baida and guarannxs win 

as modi a (O. biUioa 
„ ifireycais. 

Why are Repuhlifsni tntaiag L , — 
a pcopam day spoosoecd? One oplaai-
tm may 

be wha Sea. Paul Siraaa caUs 
•pure commercial polities': Wha ttu-
dmis and tazpayea gain unda 
l»«w<;,iĵ  banla and guaraata agi 
win Wr Short of high-intcrca credit-
earda, ^.........A stodbx loans are.the 
nioa pcofitafale kan a bank can e-*-
oiila ahead cf auto leans and hixne 



.•->'->-.-.v 

'-.'.V j t e l i . _ — 

pges. The 'guaantre* m 
teed soidea loon meaa tha k is 
sUe fix the tanb m loa money: 98 to 
KX) percent of every loan is guaranteed by 
the gORmment, along with a built-in 
pnfit of 3.1 peroent above the p'"** leat 
mg tare, plus fisa and bomtses. The snlh 
sidia paid out to guarantee agenda 
alooe — includiiig the BteccK on bil­
lion in taxpayer funds tbey ciintrol, a 
boous of 27 of erery drfaiihrd 
loan co which they coOea and boctowca' 
tea tha can dimb a higlfcig. ftO for 
every ^000 in loai^f^ add up to an 
—.»«„q| ^£38 miTlin*, taz-fieegifi fitxn the 
federal guwtmiuutt. T l a w n a the fia 
macket,* fonner Republican Sen. Dare 

^ , m t . , r r m A . n i A r . . . ^ fry- ^- |T4l * 

Scudcos muyyfiu^ to ouht coiii imrr 
on bcmuwul doOaa will be inteiesad to 
learn how the guaantre ageaoa (finds 
their share of the studenr-kau pie. Asatt-
anr Iiapn iw Geneal Stevta McNam-
ao, a noopattisan RAiraryM, Qepattmett 
f hb[ Jflyec, faa conducted of guar* 
anttt agencies under [wniAnf* Reagaa, 
fiudi and CEntoo.'We L x U a 12 
aatee ageaaes, which arrjiiiiiiied fix 66 
peroea of oeiî loan volume,' McNamaa 
ays, * '""g dif'inf|yi lis aoeat 
icpott on da w jmicr ade of the 
loan business T4ine of tbe 12 were 
sted with oc^^umsooos tha they 
requiced by law to monitor, aad oix coa-
.-^i-T^^ %vu tha there potential ..Mifly 
of interest placed about ^ billian in tiu-
dent-kon funds a risk.* 

Stare by sate, da g""-'-* agcncia' 
tcoord of fraud, fonfbrr cf mf iwi and 
other abuses demnnmatrs tha they are a 
cavalier with ttxLOftz doOaa year-iouad 
a they are with kan cheda a the begin-
ning of the semester 
* In South Dakota, the 
directors of the Edu-

used federal funds to 
potcbase an office 
building from them­
selves for )I130.000, 
while buying fiiis, act-
work and can fbr the 
enjoyment of tbe oor-
potation sta£fl Board 
iwrringi and retran 
were held in such edu­
cational localei a the 
Don CeSac tcaort, ia 
Florida, and the Mar­
riott Desert Springs 
resort, in CalifoniiL 

* Indiana's U S A Group built itadf a 
palatial 3 0 « C R hodquaitea, induding a 
45(Vfcat ein{Joytt cjLcietij and a 1 9 0 « a 
theater — and paid its C E O , Roy 
Nicfaokoo, ^ , 9 4 9 in 1993. Nidiolson's 
salary is errrrdrd only by the amoiinr 
U S A plans eo spend this yea on lobby­
ing Congrea - |730,000, according to 
ooepubliifaed lepoct. 
* In Massachusetts, nffvm of American 
Student Assistance set tip a corporaoon 

dat biDed their 
^340 a UK of _ 
lha - imder cuncsx bw - is l e ^ 
• The Teas Giursmred Student Loaa 
Gorp^ gsre da Aiisoa hiw firm of Ray, 
Wood tt I v a a kaihcolleaian oantiact 
worth ̂  fnillinn Sufasequeatly, the firm 
oootr^uted a leaa 1̂0,000 te the ic-
election '-""p«'g*' of Lt . Gov. Bob 
BuQock, who s a oa d a 
Texas board. *Buck 
Wood bappeas to be a 
good fiieod of miae,* 
B u l l o c k told the 
Heuiton Cboaide, 1 
talk to him fcwpwiuly. 
about a lot of dungs.* 
The mspoctor gBarsTs 
i l l U > M l | ^ l , » l 1 fcltfltfl t l M T 

^^ooJs law film ifidu't 
hot Iif f to writt d a to-
({uiicd semaaBal cot 
IscQQQ latter to 104 out 
ofl36 cBodomly sdecBed 
students. Oxiflica of 
interea a the T e n s 
goaraateed-stodcat-
jcua ageacy have tc--

C O N F L I C T S O F 

I N T E R E S T IN 

T H E O R I C I N A L ' 

P R O G R A M P U T 

$ 1 1 B I L L I O N 

IN L O A N S 

A T R I S K 

^ a i S o o . 
4 Pcaasyhnaata's state 
guarantee agi la y h a 
2,000 ea^doyca — a 
many a are f iinikiytd 
in the Department of Edncarion's 
headquartea in Washington. Jobs a 
the agency are sudi polifiral plums tfaa 
President Jay Evam wu ofiiacd a f l 

*p|aciniim paradmre' to rctse 
ao Gov. Robert Casey could pot a top 
aide in the join When Evau dedined to 
ictire, he w a given a oodiow job with 
d a agency a a saUry 1̂20,000 higha 

than the gonmor's. 

Inefficiency and onr-
n^it fiand are so coo^ 

teed-stndeufkian system 
dat crea sooa Repubb­
cans have broken with 
their party's fradifirinal 

eatierprise, tuybe, 
Rep. WiDiaffl GoodEag of I 

^ania, chairman of the ^("^'"H'^^I QQ ' 
P~'*'~"'^ and BdiM slii'aal Opportoai-
ties, which wiU delcrmiae the t u t of -
direct Imding ia d a House, h a ha 
doubts. *We have no ida whether (he 
Educadon Department can be the 
biggea bank in d a ebmar' he aays, 

•and da^biggea ddx 
coOecta a wdL* Leg-
ula îOB that ĵoô &̂ng 

3a'Koiac would 
lifwifj direct L—^'-g 

-rCet^O |_W_II i III o f JQBSt-. ' 
tdabsrhe'is BOW ia* 

favor of eliminating 
ditect Iffidiiig f iiliirly, 
he says, becsua he be-
iieres it wiU save 
cy, aad liccsiia of the 
'arrogaiice* of Bdu­
catioa Departmeac o^ 
ficials. .*rm aot the 
persoa who drove as 
to this poiat,* 
Eng says, soimdiag T-
ia thu momeat, at 
leaa - r .ka like •.be-. 
Bevcr. ia d a aat ia of 
the old goaraatecd 

a man whae toa 
been stepped on O B R too (ATIL ^t 
theff preridenr who aaid to us, UuuUy, 
•You lake. We're doing dns 
in two yean no n a n a what fasppens.'' 

The { u t of direct leading ia Coe-
gpen this fidl may have more redo with 
partisan p-J'fi/-* than with the .nmwir. of 
citha the old guaranteed 
or the new direct loans. What Bill 
Goodling objcco to the most, it 
is wha ht describa a a White H O U R 
ploy to turn direcr leading into 'the 
I III HI I fl nil y of dus pccsideni's term in 
office.* He poina ID the mnlmnilhon-

/ ^ m p a i g i i - irkrittAtng telcvis ioO 

OOOnjMG: (3BBD CUABANtOa 

support fbr corporate 
mterests. <'ti,iiwg co 
Charla Kolb, assistant 
secretary fbr planning, 
budget and evahatiaa in 
d a Bush Bducatioa De-
partninif, 'Cuuiu vaiives 
ia Congrea are being 
terribly misled* by loan-
industry bibbyisa anx­
ious about preserving 

their pcofiia. T m a conservative Repub-
Ecan,' Kolb says, 'and Tm s big behevcr 
in w(ut Newt Gingtich faa done. If wha 
you're Bying to do is reduce the tole cf 
thcguviiiiiii*iit,)wmmglil tobeinfiwx 
g£mlimmmriw.^ d x ""^^m* •twi a f l f4i^ 

red tapb Asked whether diiw i lending 
wifl replace povare cnterprae sah b a ^ 
dreds of government bureaucrats, a 
some Republicans have charged, Kolb 
^"B^** ^ f socnlned profia are puvaic 

—.**»-tal«̂  print ads and of 
vidual lecten to botrowcn ~ 
ing the meriB of wba it caSs 
Qincon's New Direct Student Loan 
Prognm.' Are the Oemociaa playing 
polirics with student loans, too? See-
letaiy of Educatkm Rxhsid Riley de-
fitads the advernsements, nodng 
'if the progtam wa s &iluic, it 
surely be Ptcsident Clinton's progcato.* 

With both Dcmoczaa s a l Repub­
licans intent on tuming direct loaa 
into a political fixxboll, smdma 
find •4M fin T'^^*^ in the 

Which is a shame, because, a Richard 
Riky pua it, *borTowing it casia 
fiater, and studena I talk to an 
elated about the di£fiBcaoe. Aad it's 
dearly s savings fbr taxpayers.* The 
lania and guarantee agenda tha di^ 
agree with Riley are already having 
thor say in Congress; students, so £u, 
hare been silent. — D . S . 
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Planned cuts in loan program 
alarm Democrats, students 

4. 

Bv GINGER D. RICHARDSON 
Fon Worth Siar-Tcrlr^ram Washington Bureau 

WASHINGTON — GOP plans 
.10 cut more than $10 billion from 
the federal student loan program 
are drawmg sharp criticism from 
Democrats and angry studenis 
who fear that the changes will 
make it more difficult to get a col­
lege education. 

The cuts come at a time when 
borrowing money for school has 
reached an all-time high. College 
students are expected to borrow 
about $30 billion by 2000, more 
than double the amount borrowed 
this year. 

"This is going to have a devastat­
ing effect on us," said Scott Sher­
man. 20, a junior at the University 
of North Texas in Denton. " I think 
it is necessary to balance the bud­
get, but I don't think wf should be 
the viaims." 

But Chad Cantella, 23, a senior 
at Texas Christian University, said 
he supports what the Republicans 

are trying to do. 
"I f the budget is balanced, then 

students will pay less in the loog 
run, so the cuts are actually a ben­
efit, not a detnment to students," 
Cantella said. 

The Senate and House proposals 
save money by taxing schools, lim­
iting or eliminating the direct stu­
dent loan program, scrapping the 

I interest-free "grace period" on stu­
dent loans and raising the interest 
rate on parent loans from 3.1 per­
cent to 4 percent. 

Under a proposal introduced by 
Sen. Nancy Kassebaum, R-Kan.. 
schools would be charged 0.85 per­
cent on the total volume of loans 
that theirstudents receive. 

The Clinton administration and 
Democratic lawmakers have criti­
cized the tax, saying students, not 
schools, will bear the brunt. 

" I think education is the last 
place you should be looking for a 
cut," said Rep. Martin Frost, D-
Dallas. "Education is critical to 
our future as a country." 

Frost said the changes would 
have a "significant impact" on 
Texas students and universities. 

TCU students, for example, take 
out an estimated $ 14 million a year 
in federal loans; the proposed fee 
would cost the university almost 
$117,000. At UTA, students re­
ceive $20 million in federal aid, 
costing the university almost 
$170,000; and UNT, whose stu­
dents takeout about $40 million in 
loans, would be taxed $340,000 
under the proposal. 

Administrators at the schools 
say the tax puts an undue burden 
on universities at a time when the 
cost of higher education is skyrock­
eting. 

"It's completely unfair." said 
Judy Schneider, director of finan­
cial aid at UTA. "We might have to 

raise the student fee or cut the 
scholarship program to compen­
sate. We just don't know exactly 
how to handle it." 

Leo Munson, associate vjte 
chancellor for academic affairs ai 
TCU, said the university has nei 
decided on a plan to cover the 
costs. 1 

Republican lawmakers are alio 
calling for elimination of the inter­
est-free grace period. Under tJle 
plans, interest on student loans 
would accrue right after gradua­
tion, rather than after six months. 

But the GOP says the change wtll 
not greatly increase students' pay­
ments, j 

Borrowers owing S11,000 upep 
graduation will see a S6 per month 
increase in their monthly payment; 
students owing $17,000 will seê a 
$9 monthly increase; and students 
owing as much as $42,000 will pay 
$22 more each month, accordtng 
to statistics released by the House 
Economic and Educational O^ 
portunities Committee. 

Rep. Sam Johnson, R-Dallas. e 
committee member, said he voted 
for the changes because they aiie 
fair and economical. 

"You or I couldn't get a loan 
without paying interest on it. so 
why should students be any differ­
ent?" Johnson said. 

The House plan would also elim­
inate the popular Federal Direfi 
Student Loan Program, which 
President Clinton strongly en­
dorsed. 
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(Best Copy Avai l a b l e ) 

DIRECT LOANS FOR STUDENTS CAUSE FUROR 

by Rand^ Krehbiel 

Clark Kerr, president of the University of Cal i f o r n i a during the 
1960s, once said that campus p o l i t i c s were so fierce because the 
stakes were so small. 

Times have changed. 
Unless you are a college student or the parent of one, i t i s 

un l i k e l y you have even heard of di r e c t lending for student loans. 
But the stakes i n t h i s campus t i f f are b i l l i o n s of dollars and the 
futures of m i l l i o n s of Americans. 

F i r s t proposed by the Bush administration, d i r e c t lending 
streamlines the •tudent loan process by cu t t i n g out thousands of 
private f i n a n c i a l i n s t i t u t i o n s and dozens of quasi-governmental 
guarantee agencies. 

Once a loan i s approved, funds are e l e c t r o n i c a l l y transferred 
d i r e c t l y from the U.S. D«p*rtiL«nt of Education to students' 
accounts at p a r t i c i p a t i n g schools. 

School administrators — including those at Oklahoma State 
University — and students of the 104 colleges and u n i v e r s i t i e s 
that have already t r i e d d i r e c t lending love i t . Nearly 1,300 more 
than l a s t year are signed up for i t t h i s year. 

Supporting them are most congressional Democrats, a handful of 
Republicans and at least one arch-conservative think tank, the Cato 
I n s t i t u t e . 

But most Republicans, including Oklahoma's ent i r e seven-member 
GOP congressional contingent, want to k i l l i t . Backing them are 
banking and f i n a n c i a l interests with more than $11 m i l l i o n to 
contribute to campaign war chests, and that stand to lose b i l l i o n s 
of d o l l ars i f the stampede to d i r e c t lending i s allowed to continue. 

Direct lending i s p a r t i c u l a r l y unfamiliar to Oklahomans. Some of 
the state's GOP representatives have been the staunchest opponents 
of d i r e c t lending, and the Oklahoma State Regents for Higher 
Education, who administer the r i v a l guaranteed student loan 
programs, have worked d i l i g e n t l y to keep d i r e c t lending out. 

But Ed Keller, one of three bankers on the OSU board of regents, 
said, "They convinced me that access to loans would be quicker and 
more e f f i c i e n t under the d i r e c t loan program. I don't think we even 
considered (the business aspect). I know I didn't. I t j u s t seemed 
l i k e the thing to do." 

Since then, however, only St. Gregory's College i n Shawnee, 
Langston University and a Sand Springs beauty college have been 
authorized to make d i r e c t loans i n Oklahoma, despite rave reviews 

More. 
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from OSU. 

" I t has been an overwhelming success at t h i s u n i v e r s i t y , " said 
Gary Garoffolo, assistant director of f i n a n c i a l aid at OSU. " I t has 
been an overwhelming success at r e a l l y a l l of the schools that were 
in i t the f i r s t year." 

Many conservatives were leery of i t from the s t a r t . They did not 
t r u s t such an enterprise to the U.S. Departmant of Education -- a 
department many of them wanted to shut down altogether -- and 
viewed i t as a p o t e n t i a l expansion of federal bureaucracy. 

They agreed to a t i g h t l y contained p i l o t project only with grave 
misgivings, and were h o r r i f i e d when d i r e c t lending proved a success. 

In fa c t , d i r e c t lending may have been too successful for i t s own 
good. The schools rate i t high, i n one year d i r e c t lending captured 
40 percent of the atudant loan volume, and hundreds more schools 
clamored to sign up. 

Because of t h i s success, the largest purchaser and repackager of 
student loans, the Studant Loan Marketing Association -- better 
known as S a l l i e Mae -- saw i t s stock nose-dive. From a high of $75 
a share, S a l l i e Mae bottomed out at $32, causing a r e v o l t i n the 
board room. 

Once House Republicans launched t h e i r war on d i r e c t lending, 
however, the stock was resuscitated and i s now trading i n the 
mid-50s. 

Rep. Thomas P e t r i , a Wisconsin Republican, says the e f f o r t to 
k i l l d i r e c t lending represents "a business-as-usual big goverrunent 
approach that delivers favors to well-connected special int e r e s t s 
at the taxpayers' expense." 

Pet r i claims 16 o f f i c e r s of S a l l i e Mae have higher salaries than 
the U.S. secretary of education. 

Opponents such as Rep. Ernest Istook, R-Okla., deny such 
considerations play any part i n t h e i r position. They c i t e a 
Congressional Budget Office report that says c u t t i n g o f f d i r e c t 
lending would save the federal government $1.5 b i l l i o n over seven 
years. 

A number of supporters, however, say that study was rigged to 
cast d i r e c t lending i n the worse possible l i g h t -- a charge which 
seems to be borne out by a c o n f l i c t i n g study by the Office of 
Management and Budget. 

The congressional study, for instance, did not include a l l costs 
for the guaranteed loan program. Those include $1.8 b i l l i o n paid 
int o a reserve fund for the guarantee agencies and b i l l i o n s more i n 
revenues l o s t because the guaranteed loans are subsidized by 
tax-exempt bonds. 

Direct lending advocates also point out that the guaranteed 
•tudent loan programs support about 5,000 employees of the various 
guarantee agencies and f i n a n c i a l i n s t i t u t i o n s -- more than work i n 

More. 
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the e n t i r e U.3-: Departmant of Education. 

Not a l l of those 5,000 are i n private enterprises. More than 100 
work for the Oklahoma State Regents for Higher Education -- the 
same agency that opposed OSU's p a r t i c i p a t i o n i n the d i r e c t lending 
p i l o t program. 

"What I simply f i n d t e r r i b l y i r o n i c i s that f i s c a l conservatives 
want to eliminate d i r e c t lending," said Garoffolo. "The whole 
studant loan industry was created and subsidized by the federal 
government. 

"At one time that was needed. But times change." 
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CITI ATTACKED FOR CAMPAIGN TO KILL DIRECT STUDENT LOANS 

by Christopher Serb 

Several a c t i v i s t groups labeled Citibank the "Hog of the Month" on 
Tuesday for i t s lobbying e f f o r t s to k i l l d i r e c t student lending. 

Accepting the award i n behalf of a nonparticipating Citibank, the 
country's largest student lender, was "I.M. Greedy," a f a r c i c a l 
banker with a top hat, cigar, a hog's nose and ears, and plenty of 
piggish r h e t o r i c on the greed of corporate special i n t e r e s t s . 

The monthly hog awards are d i s t r i b u t e d by the Campaign for an 
America That Works, an organization whose members include the 
Int e r n a t i o n a l Brotherhood of Teamsters, the United States Student 
Association, and the Association of Community Organizations for 
Reform Now. 

"When i t comes to student loans and lobbying clout i n Congress, 
Citibank i s King Hog of the H i l l , " said Jeanette Galanis, president 
of the student group. 

"Citibank wants to protect i t s place at the taxpayer trough, and 
i t i s doing so by lobbying against d i r e c t lending," she said. "This 
i s a classic confrontation of students and taxpayers against big, f a t 
corporate special i n t e r e s t s . " 

Asked for comment, a Citibank spokesman, Jack Morris, said banks 
were better equipped than the government to lend to students. "We 
c e r t a i n l y uphold the r i g h t of people to express themselves," he 
added. 

Current law caps the amount of d i r e c t student lending at 60% of 
the student loan market; the Senate has proposed r e s t r i c t i n g the 
government's share of the market to 20%, while the House has proposed 
eliminating d i r e c t lending altogether. 



November 8, 1995 

TO: Paul Diamond, OEOB 
Gene Sperling, White House Domestic Policy Council 
Jeremy Ben-Ami, White House Domestic Policy Council 
Gaynor McCowan, White House Domestic Policy Council 
Ken Apfel, OMB 
Barry White, OMB 

FROM: Leo Komfeld 

I am enclosing additional materials on the Direct Loan Program prepared for the press 
conference held on November 2 at the Dirksen Senate Office Building. These include: 

1) Pie charts for states where Direct Loans represent more than 30 percent of the 
total loan volume. 

2) State-by-state lists that contain information in the following order: 

State Name 
Number of Direct Loan Schools in State 
Name of Selected Schools in State 
Projected Loan Volume for State for Academic Year 1995-96 
Quotes 

This information was merged with a generic press release file to create state-
specific press releases. I have attached the example from Arkansas. A disk with 
the press release for each state can be obtained from the Department. 

Also, I am providing copies of two new additions to the state-by-state quote sheets from 
Mississippi and Puerto Rico. 

As always, I will forward additional information as it becomes available. 



Estimated Direct Loan Volume as a Proportion of the Total Loan 
Volume, Year-Two, Alabama 

Direct Loans 

65% 

Department of Education 11/4/95 



Estimated Direct Loan Volume as a Proportion of the Total Loan 
Volume, Year-Two, Arizona 

Direct Loans 

39% 

Department of Education 11/4/95 



Estimated Direct Loan Volume 
as a Proportion of the Total Loan Volume, Year-Two, California 

Direct Loan 

33% 

Department of Education 11/4/95 



Estimated Direct Loan Volume 
as a Proportion of the Total Loan Volume, Year-Two, Colorado 

FFEL 

47% 

Direct Loans 

53% 

Department of Education 11/4/95 



Estimated Direct Loan Volume 
as a Proportion of the Total Loan Volume, 

Year-Two, Delaware 

FFEL 

18% 

Direct Loans 

82% 

Department of Education 11/4/95 



Estimated Direct Loan Volume as a Proportion ofthe Total Loan 
Volume, Year-Two, Georgia 

FFEL 

45% 

Direct Loans 

55% 

Department of Education 11/4/95 



Estimated Direct Loan Volume as a Proportion of the Total Loan 
Volume, Year-Two, Idaho 

FFEL 

Direct Loans 

79% 

Department of Education 11/4/95 



Estimated Direct Loan Volume 
as a Proportion ofthe Total Loan Volume, 

Year-Two, Illinois 

FFEL 

54% 

Direct Loans 

46% 

Department of Education 11/4/95 



Estimated Direct Loan Volume as a Proportion of the Total Loan 
Volume, Year-Two, Iowa 

FFEL 

43% 

Direct Loans 

57% 

Department of Education 11/4/95 



Estimated Direct Loan Volume as a Proportion of the Total Loan 
Volume, Year-Two, Kentucky 

F F E L 
55% 

Direct Loans 
45% 

Department of Education 11/6/95 



Estimated Direct Loan Volume as a Proportion ofthe Total Loan 
Volume, Year-Two, Maryland 

Direct Loans 
66% 

Department of Education 11/6/95 



Estimated Direct Loan Volume as a Proportion of the Total Loan 
Volume, Year-Two, Massachusetts 

F F E L 
55% 

Direct Loans 
45% 

Department of Education 11/6/95 



Estimated Direct Loan Volume 
as a Proportion of the Total Loan Volume, Year-Two, Michigan 

FFEL 

43% 

Direct Loans 

57% 

Department of Education 11/4/95 



Estimated Direct Loan Volume as a Proportion ofthe Total Loan 
Volume, Year-Two, Missouri 

Direct Loans 
39% 

Department of Education 11/6/95 



Estimated Direct Loan Volume as a Proportion ofthe Total Loan 
Volume, Year-Two, Nevada 

Direct Loans 
43% 

Department of Education 11/6/95 



Estimated Direct Loan Volume as a Proportion ofthe Total Loan 
Volume, Year-Two, New Mexico 

Department of Education 11/6/95 



Estimated Direct Loan Volume 
as a Proportion of the Total Loan Volume, Year-Two, New York 

FFEL 

60% 

Direct Loans 

40% 

Department of Education 11/4/95 



Estimated Direct Loan Volume 
as a Proportion ofthe Total Loan Volume, Year-Two, Oregon 

FFEL 
47% 

Direct Loans 
53% 

Department of Education 11/4/95 



Estimated Direct Loan Volume 
as a Proportion of the Total Loan Volume,Year-Two, Rhode Island 

FFEL 

59% 

Direct Loans 

41% 

Department of Education 11/4/95 



Estimated Direct Loan Volume 
as a Proportion of the Total Loan Volume, Year-Two, Vermont 

FFEL 
58% 

Direct Loans 
42% 

Department of Education 11/4/95 



Estimated Direct Loan Volume 
as a Proportion of the Total Loan Volume, Year-Two, Virginia 

FFEL 

36% 

Direct Loans 

64% 

Department of Education 11/4/95 



Estimated Direct Loan Volume as a 
Proportion of the Total Loan Volume, Year-Two, West Virginia 

f / Direct Loans 
*^ 68% 

Department of Education 11/6/95 
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ARKANSAS STUDENTS, SCHOOLS TO BE DROPPED 
FROM DIRECT LENDING UNDER CONGRESSIONAL BUDGET PLAN 

Congress is preparing to remove thousands of Arkansas coiiege students 

and up to 6 Arkansas schools from the ne\N direct loan program. Arkansas's 

college students will have 7,793 direct loans by the end of this school year. 

Under direct lending, students bypass the maze of lenders and other 

middlemen that comprise the old guaranteed loan system and borrow directly 

from the federal government through their campus financial aid office. 

Eliminating these middlemen saves taxpayers billions of dollars. 

Recently, Congress changed the accounting rules to show that direct 

lending costs more. However, respected economists disagree. For example, 

Lawrence Lindsey, a Bush appointee to the Federal Reserve Board, said, "As 

long as it is necessary to provide a profit to induce lenders to guarantee student 

loans, direct lending will be cheaper." 

And students are given the option of paying back their loans as a 

percentage of their income, so that they can repay the loans more easily. 

"Partisan politics and special interests are winning out over common 

sense and the best interests of students, schools and taxpayers," said U.S. 

Secretary of Education Richard W. Riley. "Returning to the old loan program 

means wasted time and hassle for students when they take out their loans, but it 

also means preserving billions of dollars in profits for all the middlemen that 

make up the old system." 

Arkansas schools that have chosen direct lending include: Arkansas 

Baptist College, East Arkansas Community College, Philander Smith 
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College, University of Central Arkansas and Williams Baptist College. 

Riley said students and parents like the program because it's faster and 

easier. They work directly with the school's student aid office instead of 

shopping around for a lender and waiting for the bank to process the paperwork 

and fonward it to the school. As a result, loan money is available within days 

rather than weeks. And direct lending offers flexible repayment options, 

including one based on income, which gives borrowers great control over their 

finances and career choices, and decreases the likelihood of defaulting. 

Independent surveys of aid administrators have found that schools like 

direct lending's streamlined and simple processing system. It involves less 

papenwork, and less time and money tracking loans with lenders. Direct lending 

improves cash flow and allows schools to structure the loan program to fit their 

particular needs and capabilities. Most of all, it frees schools to offer better 

service to students. 

Here's what Arkansas schools have to say about direct lending. 
"The Direct Loan Program is a good system that benefits both the 

students and the college." 
- Bob Womack, Director of Financial Aid, Williams Baptist College 

"The best loan program is the one that best serves the student, and the 
Direct Loan Program best serves the students. It is a good programi" 
~ Travis Douglas, Director of Financial Aid, University of Central Arkansas 

The House and Senate are expected to conference this week to hammer 

out the differences between their versions of the budget reconciliation bill. The 

House voted to kill direct lending altogether, which would force all schools and 

students now in the program to revert to the less efficient and more cumbersome 

bank-run loan program. The Senate imposed a 20 percent cap on direct lending, 

which means that about half the students with direct loans would have to return 

to the old system. 
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More than 1,350 schools presently participate in the direct loan program, 

and some 500 more are signed up to join next year. With more than 2 million 

borrowers, direct loans now account for nearly 40 percent of total student loan 

volume. 

NOTE TO EDITORS: A complete list of schools participating in direct lending is 
available on request. 



State Name 

Number of Direct Loan Scliools in State 

Name of Selected Schools in State 

Projected Loan Volume for State for Academic Year 1995-96 

Quotes 



Arkansas 

Arkansas Baptist College 
East Arkansas Community College 
Philander Smith College 
University of Central Arkansas 
Williams Baptist College 

7,793 

"The Direct Loan Program is a good system that benefits both the students and the college." 
Bob Womack 
Director of Financial Aid 
Williams Baptist College 

"The best loan program is the one that best serves the student, and the Direct Loan Program best 
serves the students. It is a good program!" 

Travis Douglas 
Director of Financial Aid 
University of Central Arkansas 



Alabama 

20 

Aubum University 

Jacksonville State University 
John C. Calhoun State Community College 
Selma University 
Tuskegee University 
University of Alabama 

67,441 

"Our students are still in a state of shock when they fmd out how soon they can get their loan 
funds. We keep waiting to fmd out 'what's the catch?' Seriously, the system works great." 

Larry Smith 
Student Financial Aid Director 
Jacksonville State University 



Arizona 

35 

Arizona State University 
CAD Institute 
Central Arizona College 
Northern Arizona University 
Scottsdale Community College 
Tucson College 

69,571 

"We think the Direct Loan Program is wonderful. Our student population has increased over 7 
times in less than 3 years, and we have been able to maintain a level of service to students 
comparable to that prior to the increase. This would not have been possible under the FFEL 
Program." 

Gina Myers 
Assistant Manager for Financial Aid 
The CAD Institute 
Phoenix. Arizona 



Califomia 

183 

Califomia State University, Chico 

Califomia State University, Dominquez Hills 
Califomia State University, Los Angeles 
Contra Costa College 
Fresno City College 
Fullerton College 
Long Beach Community College 
Los Angeles Southwest College 
Napa Valley College 
Pasadena City College 
San Diego City College 
San Francisco State University 
Santa Clara University 
University of Califomia, Berkeley 
University of Califomia, Riverside 
University of Califomia, Santa Barbara 
University of California, Santa Cruz 
University of Califomia, Irvine 

241,868 

"This is a monumental step. It makes those of us in fmancial aid more sophisticated and user 
friendly in helping to serve students. We can't do anything but do our job better." 
Kenneth R. Clarke, Associate Director of Financial Aid, University of San Francisco 

"In any pilot program, and UCI has been involved in most state and federal pilots, there are 
going to be challenges. We knew this when we signed up for the Direct Loan Program. Every 
challenge we have faced has been solved. These solutions have come fairly easily. The three 
partners in the process (University, Department, AFSA) have worked well together. The 
institutions that are coming onboard in year two of the Direct Loan Program will face an easy 
transition into the Direct Loan Program." 
Otto W. Reyer,Assistant Vice Chancellor and Director of Financial Aid, University of Califomia, 
Irvine 

"Go Direct Loans—Our experience so far has been very satisfactory." 
Esperanza Nee, Director of Financial Aid, University of Califomia, Santa Cmz 



Colorado 

24 

Aims College 
Colorado Mountain Junior College 
Colorado School of Trades 
Colorado State University 
Commimity College of Denver 
Iliff School of Theoloogy 
University of Colorado Boulder 

67,915 

" I can hardly talk about eliminating the program without crying. Students are happy. 
Universities are happy. Why they want to cut it, I just don't get it." 

"Being in Direct Loans has been almost a spiritual experience. It helps us provide better services 
to students, period." 
Kay Jacks, Director of Financial Aid, Colorado State University 

" I estimate that we have saved 120 staff hours in the fmance office alone because the Direct Loan 
Progremi has worked so well. Since there are just three of us in the Finance Office, that is a full 
week of staff time just this semester." 
Richard Batman, Finance Officer, Aims Community College, Greeley, Co 

"The most impressive aspect of our whole experience so far has been the fantastic level of 
support, from the account managers and from the servicing center. They have kept in touch with 
us from the beginning and answered all our questions." 
Barbara Wilder, Director of Student Affairs, Colorado School of Trades 

"The students at Il iff go into a lot of community service positions after they graduate. We all 
know how well these jobs pay. The students are thankful for the Income Contingency 
Repayment Plan because it allows them to serve their communities and still pay off their loans." 
Peggy Scroggins, Director of Financial Aid, I l iff School of Theology, Denver 

"What should students expect from the new direct-loan system? We can answer students' 
questions ... and our counseling staff was like, 'Wow! We're not spending all our time chasing 
paper. We're actually talking to students.'" 
Susan O'Flaherty, Director of Financial Aid, University of Colorado, Boulder 



Connecticut 

17 

Central Connecticut State University 
Industrial Management & Training Institute 
Trinity College 

Westem Connecticut State College 

19,039 

"The Direct Loan Program is a perfect blend of technology and service to the students." 

William Hawkins 
Financial Aid Director 
Westem Connecticut State University 



District of Columbia 

2 

The American University 

8,629 

"This is to confirm the tremendous success of the Federal Direct Lending Program at American 
University. 

"In my seven years in financial aid, I have had extensive experience with both the FFEL Program 
and the Federal Direct Lending Program. That experience has been with schools ranging from 
1,500 students to a school with 11,000 students. My colleagues and I have shared in the 
frustration of having to implement a bevy of ever-changing federal regulation[s]. We have been 
on the front lines and have actually witnessed the effect of federal policy on aid recipients. 

"The Federal Direct Lending Program is absolutely the best thing that has ever happened in 
financial aid. When AU was in the FFEL Program, our students had to navigate the myriad of 
agencies involved in loan processing. Despite the efficiency of individual banks and guaranty 
agencies, the FFEL Program was doomed to inefficiency. Too many cooks, no matter how 
skilled they are, min the soup. 

"In FFELP, our students waited two months for their loan funds ... in the best of circumstances. 
If anything happened to go wrong, they waited much longer. Under Federal Direct Lending, we 
make funds available to students as quickly as one day from the point they submit a loan 
application! The reduced administrative burden, combined with the tremendous reduction of 
problems and delays experienced by students, has taken a stmggling office and tumed it into a 
model of efficiency. 

" I f the Federal Direct Lending Program is taken away from us, our 11,000 students will instantly 
perceive that Congress has completely disregarded their needs and experiences when determining 
the fate of this program." 

Erik McGunnigle 
Interim Associate Director 
Office of Financial Aid 
The American University 



Delaware 

Delaware State College 
Delaware Technical & Community College 
Star Technical Institute 
University of Delaware 

12,222 

"Direct lending has many positive advantages that warrant its survival. Some advantages are: It 
is easier and quicker for the student, more efficient for the school, and saves the school 
administrative costs. For the school, the training is readily available, and the support service has 
been outstanding. There appears a genuine concem for the student by the Direct Loan servicer 
that should help reduce the defauh rates. Direct lending has been run as a clean, concise 
operation, and thus should remain in fiill operation with no immediate changes." 

Randy Brown 
Financial Aid Officer 
Star Technical Institute, Wilmington 



Florida 

34 

Bethune Cookman College 
Central Florida Community College 
Rollins College 
Southeastem Academy 
Southem College 
University of Florida 
University of West Florida 

74,032 

"We had been reluctant to enter the direct loan program because of our previous experience with 
ED. But I am happy to tell you that there has been a complete tumaround in attitude in the 
Department. ED staff, particularly the Direct Loan Task Force, have been extremely responsive, 
supportive and dedicated. There is a tme 'can do' spirit and a genuine interest in working with 
the higher education community to make the program better and reduce the regulatory burden 
that prevents us from assisting students as well as we otherwise might. Your initiatives for 
reinventing govemment and your executive orders to reduce regulatory burden and improve 
customer service have been the impems for this changed attitude." 
Karen Fooks, Director, Office for Student Financial Affairs, University of Florida 

"Karen Fooks, the financial aid director at the University of Florida, says her whole office 
threatened to quit i f it was ordered to retum to the bank system from direct lending." 
Excerpt from US News and World Report, March 1995 

" We are very happy to be in the program. I consider the program to be much better than the old 
system." 
Ray Bennett, Director of Financial Aid, University of West Florida 

"The Direct Loan Program allows us to provide better service to our students. Also the student 
and the Business Office are relieved of navigating the sea of student loan checks." 
Sarah Testerman , Director of Financial Aid , Southem College 

"The best part of direct lending is the level of support. The biggest difference compared to other 
federal programs is that we have people looking out for us. Direct lending provides excellent 
opportunity for our vocational students; there have not^een any problems getting the money to 
the students, and I hope the Program is here to stay. I also hope that other programs offered by 
the Department of Education will become more like the Direct Loan Program with regard to the 
level of support." 
Tom Delgrosso, Financial Aid Director, Southeastem Academy, Kissimmee, Florida 



Georgia 

37 

Albany State College 
Georgia Institute of Technology 
Georgia State University 
Morehouse College 
Morris Brown College 
Savannah State College 
University of Georgia 
Valdosta State College 

112,872 

"When we applied to participate in the FDSLP [Federal Direct Student Loan Program], we were 
assured that the FDSLP would be in operation for a period of at least five years. Valdosta State 
University has invested considerable resources in implementing this program. We are distressed 
to leam that Congress is seriously considering curtailing or canceling the FDSLP and retuming 
to the bank-based student loan system. 

" I urge you to keep the current law which allows schools to choose whichever system they 
prefer. If the FDSLP continues to work as well as it has up to this time, more institutions will 
choose to participate; i f i t fails to provide efficient service to students, schools will abandon the 
program. 

"It is essential that Congress adopt the loan program that is in the best interest ofthe taxpayers, 
students and parents, not the program that benefits banks and guaranty agencies." 
Hugh C. Bailey, President, Valdosta State University 

"Our fall quarter registration started on Sept. 17, and I am pleased to report that it was the 
smoothest registration in years, thanks to direct lending. Last year (and for the last several years) 
under ... FFELP we were a month behind in processing loan applications by the end of August, 
and students often did not get their money to pay their tuition and rent until the end of 
November. This year every loan application tumed into our office by noon on Sept. 15 was 
processed in time for fall registration, and our students had money to pay their rent and tuition by 
the middle of October. 

"Unless you have worked in a financial aid office, it is'difficult to imagine how much easier it is 
to process a student loan without the two layers of bureaucracy added by the banks and guaranty 
agencies." 
Tommy A. Moore, Director of Financial Aid, Valdosta State University 



Iowa 

38 

Central University of Iowa 
Coe College 
Des Moines Area Community College 
Hawkeye Community College 
Iowa State University of Science & Technology 
Luther College 
Mt. Mercy College 
University of Iowa 
University of Northem Iowa 

91,482 

"Because of direct lending, students are again in control. It is the students who determine their 
individual repayment options. This means that an Iowa State joumalism graduate does not have 
to follow the same repayment schedule as the chemical engineer graduate. Students under direct 
lending have options. They can exercise those options. They can take fiill responsibility for their 
financial affairs. They are in charge. The student who elects a Iiistorically low paying career is 
not penalized, nor is the student who elects a historically higher paying career rewarded." 

Earl E. Dowling 
Assistant Vice President for 
Enrollment Services and Director, 
Office of Student Financial Aid 
Iowa State University 



Idaho 

7 

Boise State University 
College of Southem Idaho 
University of Idaho 

26,021 

"How do we measure the success or failure of our programs? It's obvious. The students.Our 
students continue to praise the program for its simplicity and ability to provide loanfunds to them 
in a short period of time. We had more loan funds available for students to use at registration 
than at any time in the history of the University." 

"The University of Idaho felt as an institution that the direct loan process gave us greater control 
over having funds available when students needed to pay their tuition and fees. The Direct Loan 
Program provides our students with better repayment options. The ability to consolidate a 
student's loans in one place with the choice of several payment options should help reduce 
default. The Direct Loan Program allows us to develop a simple program around the individual 
needs of our students." 

Daniel Davenport 
Director 
Admission & Student 
Financial Aid Services 
University of Idaho 



Illinois 

71 

Bradley University 
City College Chicago 
College of St. Francis 
Columbia College 
DePaul University 
Devry Institute of Technology 
Illinois State University 
Joliet Jimior College 
Knox College 
Lincoln College 

Southem Illinois University, Carbondale 
St. Joseph College of Nursing 
University of Illinois 
Wilbur Wright College 

154,425 

"There is reduced administrative burden for both our Financial Aid Office and our Business 
Office. Hundreds of hours of telephone calls with lending institutions, guaranty agencies, 
secondary markets and students have been eliminated." 

"The University of Illinois views direct lending as an opportunity to offer an efficient and 
responsive program that serves our students and their families well. Simply, the Federal Direct 
Student Loan Program has greatly reduced bureaucracy, principally by eliminating unnecessary 
middle level administrative requirements and the accompanying subsidies." 
Michael Aiken, Chancellor, University of Illinois, Urbana-Champaign 

"Judging the Federal Direct Loan Program without adequate evaluation or reflection is like 
fmding an anesthetic ineffective during surgery because the patient was unconscious, and, 
therefore, unable to give reliable feedback. Students know what works and what does not work, 
what is overcomplicated and what is user friendly. Students participating in the Federal Direct 
Loan Program are generally pleased with the program, as in time, others who participate in the 
ftiture will be pleased." 

"Prior to the Direct Loan Program the educational loan environment was a more or less feudal 
system in which lenders and guaranty agencies held students as vassals to insensitive and 
oftentimes irresponsible management. With the advent of the Direct Loan Program, responsive 
and responsible management became available to students who needed to borrow in order to 
participate in the postsecondary experience. The fact ofthe matter is that without the presence of 



the Federal Direct Loan Program as competition, the Federal Family Educational Loan Program 
would never have begvm the process of reform it has just embarked upon." 
John Olino, Director of Financial Aid, Columbia College, Chicago 

"When I entered my undergraduate degree, I went in under Stafford, and I was fortunate enough 
that I had worked very hard in the summer before school to have enough money to survive for a 
month or two, because I myself ~ my Stafford didn't come through for a couple months. But now 
when I see the success of direct lending ~ we are ~ [we have] been very fortunate that it's gone 
so well. 

"You know, these students will come [to the financial aid office] daily to find out if their money 
is there because it overwhelms their life.... The disbursement of these [Direct Loans] checks was 
actually five days after they had tumed in their promissory note or less. And their whole lives 
just were uplifted, and they were able to actually enjoy Illinois State or any institutions overall 
because the money was no longer an issue." 
Brian Szuda, Student and Financial Aid Assistant, Illinois State University 

"I've worked through undergrad, but I still accmed over $20,000 in loans for undergrad and 
graduate school. So when I get out of school... I'm not going to be able to take a position like I 
want in teaching ... i f they change it [the Direct Loan Program] the way they want to change it." 

Paying back the loans as a percentage of income "would really help out. And a lot of people can 
do the work they enjoy, such as teaching and gerontology, or whatever." 
Vanika Mock, Southem Illinois University 



Indiana 

25 

Ball State University 
Earlham College 
Goshen College 
Indiana University Bloomington 
St. Francis College 
Valparaiso University 

62,748 

"We have recently begim our first semester imder direct lending and found the program to offer 
significantly increased service to students, both in ease of processing from the student standpoint 
and expediency and ease of disbursement. In a recent case, we were able to award a loan, process 
the prom[issory] note and transfer the loan proceeds to a student's account in a total of 45 
minutes, so that he could have a check for books and rent the next day. Our experience to date is 
that our student satisfaction level is much higher." 
Phyllis Schroeder, Associate Director of Financial Aid, Valparaiso University 

"17,445 IU students are borrov^ng $87,929,861 on the Federal Direct Loan Program to pay their 
1995-96 academic year costs. The Federal Direct Parent Loan [Program] for undergraduate 
students is loaning out $15,064,801 to 2,579 parents. They have noticed that this new loan 
program reduced their paperwork by 90 percent. They have noticed that they are receiving their 
loan funds five times faster. And you can be sure that they will notice if they have to go back to 
the Federal Family Educafion Loan Program if the Federal Direct Loan Program is eliminated." 
Susan L. Pugh, Director of Student Financial Assistance, Indiana University 

"I've been a graduate assistant at [Indiana] University financial assistance. It's a work-study 
position. And I've seen how the program works for students, both the Pell and direct lending.... 
Direct lending allows schools to provide more efficient services, and its elimination will not 
serve the larger public. At Indiana University, some borrowers and their families spent a lot of 
time waiting in lines, fixing problems and putting out fires. In those days, 20 percent ofthe office 
staff processed loan paperwork. Now, this same staff is in direct client service, meeting with 
students. 

"The direct lending is substantially less bureaucratic.... At Indiana University, basically, what 
you need to do is complete this application, which is very simple.... One page, that's it. That's it." 
Noemi Rivera-Morales, Indiana University 



Kansas 

16 

Dodge City Community College 

Kansas State Umversity 
Kansas Wesleyan University 
Northeast Kansas Area Vocational Technical School 

27,135 

"We are very happy with this program, it has been good for the students and for the University. 
Once we had the program in place, it proved to be less work for the Financial Aid Department. 
We are impressed with the speed of the transmission of data and how fast the students receive 
their money. The University was cutting checks to the students one day after sending the 
disbursement information." 

Chris Martindale 
Director of Financial Assistance 
Kansas Wesleyan University, Salina 



Kentucky 

38 

Ashland Community College 
Lees College 
Lexington Community College 
Morehead State University 
Paducah Community College 
University of Kentucky 
Westem Kentucky University 

46,707 

"Direct lending has streamlined our entire operation. We have complete control over every 
phase of the lending process, corrections, adjustments, all of it, without some ofthe mistakes and 
misunderstandings between the school and students. The support from the servicer has been 
terrific, and the whole implementation and procedure has been smooth flowing." 

Carol Becker 
Financial Aid Officer 
Morehead State University 

"Our students are surprised at how quickly they receive their funds and at how easily the entire 
process is completed. They love having only one application. The business office is amazed at 
how smoothly the cash flows and has not reported any problems. There have been absolutely no 
problems so far.... Our entire experience has been positive." 

Chris Tolson 
Director of Financial Aid 
Lees College 

" I am heartened by your Department's obvious commitment to excellent client service, and we 
look forward to a continuing strong relationship among all the players in the Direct Loan 
Program." 

Robert Laurie 
Director of Financial Aid 
Kentucky Career Institute 



Louisiana 

18 

Dillard University 
Loyola University New Orleans 
Southem University New Orleans 
Xavier University of Louisiana 

31,183 

"It is an excellent program. It is an advantage to the students and the Financial Aid Office due to the 
fast tumaround time in receiving funds. It reduces fmstration and anxiety for both the Financial Aid 
Office and students because of the reduced paperwork and because it does not involve a third party. 
Students do not have to wait three or four weeks to receive their loans, so it is a 'win-win' situation. 

"Paperwork is reduced because of automation, which reduces labor costs in the Financial Aid Office. 
The automation of the Direct Loan Program has provided easy access to information which previously 
took days to locate. 

"The Direct Loan Program helps fmancial aid officers plan for future workload. Although I am using 
the Direct Loan Program only for first-time borrowers, I would have gone 100% Direct Loans this year 
if I had the fiinds for additional hardware. 

" I hope the Program will be allowed to grow so that it can be judged on its own merits. I rate it as 
excellent in every way." 
Gerald Williams, Financial Aid Officer, Southem University at New Orieans 

"The Federal Direct Student Loan Program has provided the Fiscal Office with a very efficient method for 
processing student loans. We have been able to disburse student loans very shortly after loan authorization 
is completed. In doing so, we have been able to eliminate many clock hours and tedious manual steps 
previously required under the other loan programs. 

Under the Federal Direct Student Loan Program, funds are easily accessible thorough the ACH/EFT 
method for drawdowns. We have chosen to drawdown ftmds after disbursing the loans in order to avoid 
the appearance of and possibility of excess cash. We have been very satisfied with the prompmess in 
which funds have been transferred to our bank account. 

The Federal Direct Student Loan Program has been very positive and beneficial to us. Our cash flow has 
improved and our students are more satisfied. We strongly urge that the Federal Direct Student Loan 
Program be continued." 
Calvin S. Tregre, Vice President, Fiscal Services, Xavier University of Louisiana 



Maryland 

31 

Bowie State University 

Catonsville Commimity College 
Dundalk Community College 
Frostburg State College 
Hood College 
Johns Hopkins University 
Loyola College 
Salisbury State College 
University of Maryland University College 
University of Maryland Eastem Shore 

63,372 

"Direct lending is an effective program for colleges and universities, but most of all for the 
students. It would be devastating for a program that works so well to be eliminated." 
Thomas E. Bellavance, President, Salisbury State University 

On cash flow in the Direct Loan Program: " I like the way the money's already in the bank. You 
don't have to ask for it." 

On the Direct Loan Servicing Center: "They've been very helpful, and they retum my calls 
immediately." 

Intemationai Beauty School has three other campuses, in Maryland and West Virginia, which did 
not participate in direct lending this year. All of our locations will be using it next year.... We 
feel very positive about direct lending.... I really would like to see it continue." 
Marie Wohlford, Director of Financial Aid, Intemationai Beauty School, Cumberland 

"The smoothest registration we've ever had! Also, students had the funds they needed to buy 
books, pay rent and start the year off right. The office has been strangely quiet in October, as we 
are not spending time tracking down loan applications and checks. We can actually do outreach 
and counseling instead of paperwork. All because of direct lending... Please don't make us retum 
to the 'old way' of doing business." 
Ellen Frishberg, Financial Aid Director, Johns Hopkins University 



Maine 

Colby College 
Thomas College 
University of Maine Augusta 
University of Maine Presque Isle 

3,732 

"Direct lending has injected honest competition into a monolithic program which was 
cumbersome, expensive and slow to respond to the needs of our students. It has simplified the 
process, cut bureaucracy and reduced the cost of educational loans for those who choose to 
borrow under the Direct Loan Program as well as those who borrow under FFELP. I believe that 
if Direct Lending is allowed to proceed, market forces will continue to reduce the cost of 
borrowing for our students, as well as save the American taxpayer a significant amount of 
money." 

Christopher Bell 
Associate Director of Financial Aid 
University of Maine at Presque Isle 



Michigan 

47 

Calvin College 
Ferris State University 
Grand Valley State University 
Henry Ford Community College 
Hope College 
Lansing Community College 
Marygrove College 
Michigan State University 
Northem Michigan University 
University of Michigan 

159,796 

"With one-stop shopping, students have been able to obtain their loans in record time. By the end 
ofthe first month of school this year, there was a 43 percent increase over 1993 in loans originated 
and funds disbursed to students." 

"The University of Michigan is proud to have been among the first 104 institutions to successftilly 
implement the Federal Direct Student Loan program enacted by the Congress and President on 
August 10, 1993. We are pleased to help to shape this new initiative which will have a profound 
positive impact for years to come on the way students and families finance higher education." 
James J. Duderstadt, President, University of Michigan 

"From our perspective, the key advantage is simply that of institutional control. Our Financial Aid 
Office now controls the entire loan process. It is no longer necessary to cut refund checks back and 
forth with a lender. If there is any problem with the loan amount throughout the loan period, we can 
simply adjust it in-house in an accurate and efficient manner. It is no longer necessary for us to 
spend hours tracking the loan status of a student. We simply access our direct lending software to 
determine a student's loan status. We no longer stmggle to comply with the various administrative 
policies and procedures of the various national guarantors and several hundred lenders." 

"Why have Hope College and almost 2,000 institutions nationally decided to participate in the 
Federal Direct Student Loan Program? Our only vested interest is that of securing the finest loan 
service for our students." 
Phyllis K. Hooyman, Director of Financial Aid, Hope College 



Minnesota 

23 

Bemidji State University 
Gustavus Adolphus College 
Minneapolis Drafting School 
University of Minnesota Twin Cities 
University of Mirmesota Duluth 

52,122 

"We love direct lending. For the first time ever, we had no lines of students. Everyone had their 
check. For every valid promissory note we had as of last Friday, we were able to disburse loans 
on Tuesday. In the past, our staff was required to spend most of their time contacting the 
guaranty agency to check on the status of loans. This year we spent our time with our students. 
During a staff meeting, I asked if anyone wanted to retum to FFEL and got nothing but laughter 
in response." 

John Schullo 
Director of Financial Aid 
Bemidji State 

"We like the Direct Loan Program because we have more control over when our students get 
their financial aid. There are no banks or guaranty agencies to wait for to get money." 

Jill Riverso 
Financial Aid Officer 
Minneapolis Drafting School 



Mississippi 

8 

Alcom State University 
Mississippi Valley State University 
Tougaloo College 
Wesley College 

7,862 

"Mississippi Valley State University started participating in the William D. Ford Direct Stafford 
Loan Program in the fall of 1995. We presently process 100 percent of our loan volume through 
the direct loan program. 

"Since participating in this program, we have experienced dramatic decreases in the time that it 
takes to process a loan. Also, since the smdents are required to come in and sit down with us in 
order to sign the note, any problems that they may have can be resolved prior to processing the 
note. We no longer have to worry about contacting the students to obtain missing or conflicting 
information. We also use this time to counsel students about loan indebtedness or any other 
potential problems that they may have as it relates to the financial aid process. 

"The electronic funds transfer (EFT) option is also an extra measure of accuracy. We no longer 
have checks from several different lenders to keep track of We no longer have to locate students 
to have them sign loan checks. 

"When students call to inquire about the stams of their loan, we can give them one telephone 
number to call. We no longer have to pull files to see what bank was used to obtain a loan before 
being able to advise the student where to call. 

"Students also benefit from this program because of the various repayment options available to 
them." 

Darrel G. Boyd 
Director of Financial Aid 
Mississippi Valley State University 



Missouri 

28 

Maple Woods Community College 
Maryville University 
Missouri Technical School 
Southwest Missouri State 
University of Missouri Kansas City 
University of Missouri St. Louis 
William Jewell College 

74,866 

"Direct Loans cut down on this bureaucracy because there is one lender instead of 1,000. ... The 
Direct Student Loans definitely make the delivery of funds to the students more speedy." 

Leonard Johnson 
Associate Director of Financial Aid 
Missouri University 

"I've always been told, ' I f you can't say anything nice about someone (or something), then don't 
say anything at all!' With respect to Direct Loans, I simply cannot remain silent as I have only 
great things to say about the program. Direct Loans are everything they promised to be. In fact, 
they are the answer to my students' and institution's needs -they are easy to administer and 
extremely efficient for both students and institution alike. Direct Loans are incredible!" 

Sue Armstrong 
Director of Student Financial Plarming 
William Jewell College, Liberty 



Montana 

2 

Montana State University 

10,737 

"There is no question that direct lending has brought healthy competition to the loan program 
resulting in greatly improved service to students and institutions." 

Ronald P. Sexton 
Chancellor 
Montana State University, Bozeman 

"Direct lending has vastly improved the service to students. Students, as well as staff, have been 
extremely satisfied with the system and we believe that it would be a move backwards if the 
program were curtailed. 

James R. Craig 
Director of Financial Aid 
Montana State University, Bozeman 



North Carolina 

31 

Bennett College 

Fayetteville State University 
Guilford College 
St. Augustines College 
University of North Carolina Asheville 
University of North Carolina Charlotte 
Westem Carolina University 

41,399 

"Westem Carolina University is a year-two Direct Loan School. It has been a very positive 
experience. We delivered over a half million dollars more to students at the beginning of fall 
semester than ever before." 

Thomas Grant 
Director of Financial Aid 
Westem Carolina University 



Nebraska 

11 

Chadron State College 

Dana College 
Midland Lutheran College 
University of Nebraska Lincoln 
Westem Nebraska Community College 

25,132 

"In our first year of the Direct Loan Program, we are doing freshman only, which gives us an 
opportunity to compare direct lending with FFELP. We found Direct Loans to be simpler to 
administer because there is less paper work involved and processing is faster. We have found the 
servicer to be readily accessible and efficient. If we have had any problems in bringing up direct 
lending, it is with our student information system software." 

John Beacon 
Director of Scholarship and 
Financial Aid 
University of Nebraska-Lincoln 



New Hampshire 

4 

Daniel Webster College 
Mcintosh College 

3,881 

"The financial aid office at Michael's School of Hair Design is pleased to report the Federal 
Direct Student Loan Program [is] ninning very smoothly since inception in July 1995. The loan 
process is quick and uncomplicated, a benefit for staff as well as students. All counseling videos 
and materials are well-produced for quality presentation to Direct Loan borrowers. The variety of 
repayment options are advantageous for the diversity of borrowers entering repayment. To date, 
we are quite content wdth our decision to participate in the Federal Direct Loan Program." 

Cynthia Dyck 
Financial Aid Director 
Michael's School of Hair Design 



New Jersey 

48 

Burlington County College 
Jersey City State College 
Kean College of New Jersey 
Mercer County Community College 
Ramapo College of New Jersey 
Rutgers, The State University of New Jersey 
Seton Hall University 
Trenton State College 

73,918 

"Direct lending is hugely popular with students. It has, in fact, dramatically reduced the time and 
effort it takes to receive a loan. It is hugely popular with the administration in that student 
service has been enhanced and complaints reduced. It has also been enthusiastically received by 
the fiscal side of the administration. ...In sum, the direct lending project is one of the finest 
available examples of how the intelligent use of computing resources can more efficiently serve 
the needs ofthe University community." 

"Direct Loans has resulted in a 65 percent reduction in overtime at Rutgers and a 50 percent 
reduction in telephone calls from students with questions about their aid packages." 

Stephen Rouff 
Director of Financial Aid 
Rutgers University 

"I'm very impressed with the Department of Education staff, their helpftilness, and their grasp of 
the subject. They've all demonstrated enthusiasm for the project that is going to rise with the 
increase in volume. I think that they will rise to the occasion." 

Robert Mc Bride 
Director of Financial Aid 
Jersey City State College 



New Mexico 

New Mexico Junior College 
University of New Mexico 
Westem Business Institute 

15,681 

"The Direct Loan Program is a success at the University of New Mexico. It has simplified the 
process for students to apply for loans. It has made a significant difference in getting money to 
students quickly. The ease of administration has been a great benefit for the institution. The 
Department of Education training for the Direct Loan Program and the response from the 
servicer have been excellent." 

Joe Martinez 
Assistant Financial Aid Director 
University of New Mexico 

" I have handled the cashiering operation at the University of New Mexico for the past 10 years. The 
decision to go with Direct Loans was made because of the problems the University was having in 
getting loans to students. UNM wanted to simplify the process and have everything under one 
lender. Direct Loans accomplished this and allowed UNM to streamline the whole loan process. 
It has made a difference in the attitude of students and allowed them to get their money more 
quickly. During the fall semester, 900 students a day went through the cashiering system without 
problem. Lines were very short. The Bursar's Office will be able to reduce the number of hours 
they are open in the evening. There has been a cost savings for the University with a reduction in 
staff that will save taxpayers money. The Direct Loan Program has cut down processing and has 
limited the possibility of fraud by eliminating the need for checks. In the 10 years I've been with 
UNM this is the ezisiest processing has been. I have had great response from everyone involved in 
Direct Loans and am very positive about the program." 

Leo Moya 
Bursar 
University of New Mexico 



Nevada 

5 

University of Nevada Las Vegas 

7,887 

"During entrance interviews students who were used to getting FFEL loans were relieved not to 
have to worry about having their loans sold, now that they have Direct Loans." 

"It seems to mean more to them to be borrowing from the Federal Govemment than from a 
bank." 

"It's a big deal for students to borrow. The less complicated it is, the better for the consumer." 

"From the institutional point of view, there is no more work with Direct Loans than before, but 
the control that you have is empowering." 

Peter Hurley 
Assistant Director of Financial Services 
University of Nevada 



New York 

84 

Clarkson University 

College of New Rochelle 
CUNY Borough of Manhattan 
CUNY City College 
CUNY Medgar Evers College 
Fordham University 
Julliard School 
New York University 
Schenectady County Community College 
SUNY Buffalo 
SUNY College Brockport 
SUNY College Cortland 
SUNY Mohawk Valley Community College 
University of Rochester 

224,475 

"With our first year of experience in direct lending behind us, I can say confidently that this is a 
system that works. It is more efficient for us, far better for the students than the previous process 
and saves the taxpayers a significant amount of money." 

John Van de Wetering 
President 
SUNY College at Brockport 

" I understand that there is an issue of budget in all of these negotiations. However, our purpose 
is to serve students. For us that is the Direct Loan Program. For others, it may be the FFELP.... 
However, there is one fact that neither side can deny: Competition between the two programs has 
been good for all parties involved. There has been significant improvement in FFELP, and the 
govemment and participating schools have had to work hard to make the Direct Loan the success 
it has been. This is the message that we need to send to Congress." 

J. Scott Atkinson 
Director of Financial Aid 
SUNY College at Brockport 



Ohio 

47 

Bowling Green State University 

Case Westem Reserve University 
College of Wooster 
Cuyahoga Community College 
Denison University 
Devry Institute of Tecimology 
Kent State University 
Ohio Auto Diesel Technical Institute 
Ohio State University 
Ohio University 
Ohio Wesleyan University 
University of Toledo 
Wilberforce University 

158,663 

"The program works like this: A student applying to college fills out one application for financial 
aid, and that also serves as a loan application. If approved, a loan is deposited electronically in a 
student's name in an account at the college, reducing processing time and eliminating paperwork and 
checks. ... Under the old system, this would have been the week to do those things. Some students 
would have been in the financial aid office last week ... spring break ... fretting over their loan 
checks. It's wonderful. We now control the work flow instead of the work controlling us." 
Carolyn Sabatino, Director of Financial Aid, Ohio University 

" I have, for many years, understood the need for a balanced federal budget and have voted 
accordingly in the past. I am an opponent of bureaucratic waste, typified by the redundant functions 
of many federal programs, and believe that, in general, private entities can more efficiently and 
effectively offer services. These beliefs have been challenged by the activity of the direct lending 
agents. The product delivered by this conglomerate, the Task Force, the Servicers, School and 
Borrower Relations, et al., is significantly better than the service rendered by FFELP lenders and 
guarantors. The application process is simpler, the fimds are delivered more quickly and with fewer 
problems, and problem resolution, when necessary, is greatly improved. An objective measure of 
the success of this program is the number of schools which have tried it and decided against it. To 
my knowledge, this number is zero. No one who has tried it has decided to stay with the 'old' 
FFELP program." 
Jonathan R. Green, Associate Director of Financial Aid, Ohio Wesleyan University 

" I hope this means no more lines. ... I can't see any negatives. There were a lot of start-up costs in 
systems development, but we are saving other kinds of costs. I am confident it will be one of the 
best things we've ever done for our students." 
Michelle Nemes Meeker, Assistant Director of Financial Aid, Ohio State University 



Oklahoma 

5 

Langston University 
Oklahoma State University 
St. Gregorys College 

20,976 

In a letter to President Clinton, Gary Garoffolo wrote: "As you pointed out in your speech at SIU-
Carbondale, students and institutions are well served by the Direct Loan program. It represents an 
efficient, cost effective means to provide loan capital to needy students and parents. I have grown 
weary of the budget 'scoring' debate in congress. A banking friend of mine who has been in the 
student loan business for years, stated the case against direct lending quite succinctiy. 'It works.' 
The elimination of this program would serve various entities with financial interests well, but not 
students and their parents." 

Gary Garoffolo 
Assistant Director of Financial Aid 
Oklahoma State University 

"All that I have heard has been positive. I was concemed about whether we could monitor this 
program effectively, but everything that I have heard from others in the program indicates that 
we could." 

Yvonne Maxwell 
Director of Financial Aid 
Langston University 



Oregon 

17 

Eastem Oregon State College 
Pacific University 
Portland State University 
University of Oregon 
Westem Baptist College 

49,549 

"Direct Lending at the University of Oregon is a resounding success story. We have been able to 
provide a much higher level of service for our students and their families with fewer staff 
members. Our ability to deliver funds to students in a timely and efficient manner has improved 
dramatically with the implementation of this program. Direct Lending is supported 
wholeheartedly by the entire University, and we believe it is the most significant improvement in 
Student Financial Aid in the last 29 years." 

Edmond Vignoul 
Director of Financial Aid 
University of Oregon 



Pennsylvania 

71 

Cheyney University of Pennsylvania 
Geneva College 
Lehigh County Community College 
Lincoln University 
Messiah College 
Valley Forge Military Junior College 
York College of Permsylvania 

58,469 

" I urge the Congress to allow the direct lending program to continue and to allow schools the choice 
of which program they will participate in. 

"Although I think the argument over which program is cheaper has gotten to the point of being 
ridiculous and I think that the focus of this discussion should be directed more toward which 
program works better and what is fair to the institutions that have made a commitment to the Direct 
Loan Program, I do want to say that no one has shown me any data that proves that the FFEL 
program is cheaper. It is widely believed that the CBO study which led to this conclusion did so 
only because the study was done using assumptions dictated by certain Congressmen who want to 
see the program ended. Everyone knows that the CBO director alluded to this in her remarks 
conceming the study. Based on the knowledge that I have, I would have to agree with that belief 
Logically, how can a program which cuts out middlemen who receive millions of dollars in 
payments be more expensive? 

"With that said, I think that the Congress has a commitment to allow currently participating 
institutions to continue that participation (with adequate administrative support from the Department 
of Education) and I believe that the Direct Loan Program will be much better for both students, 
schools, and the American taxpayer. Shedding the frustrations of dealing with the multiple lenders 
and burdensome paper processes has been a great relief for our institution. 

"Please give the program a chance." 
Greg Gearhart 
Director of Financial Aid 
Messiah College 



Puerto Rico 

32 

Inter American University of Puerto Rico, San Juan 
Pontifical Catholic University 
University of Puerto Rico, Mayaguez 
University of The Sacred Heart 

28,200 

"Direct lending is designed to better serve students. We are pleased to be participating as a Year 
Two Direct Loan school." 

Heman Vazqueztell 
Director of Student Financial Aid 
University of Puerto Rico 



Rhode Island 

8 

Brown University 
Providence College 
Rhode Island School of Design 
University of Rhode Island 

17,855 

The University of Rhode Island states that the Direct Loan program has been "... a tremendous 
help in providing service to our students by facilitating the disbursement process and enabling 
the timely delivery of ftmds. The Direct Loan Program enables us to make changes very quickly 
to accommodate ever-changing student needs." 

Harry Amaral 
Assistant Dean 
Director of Financial Aid 
University of Rhode Island 



South Carolina 

16 

Benedict College 
Citadel South Carolina 
College of Charleston 
Greenville Technical College 
Trident Technical College 

23,316 

"As a year-one, and now a year-two school, we're very happy with direct lending. We find the 
program to be very beneficial for students and the institution. In the short term, students can get 
fimding when they need it. The direct lending program also addresses long-term concems we've 
had about the old FFEL Program. Students were not getting the level of responsiveness from 
lenders they needed and deserved. Loan paper could be sold numerous times. Students could 
never be certain who to contact about their loans. Under direct lending, loan paper is never sold. 
Students can call one number regarding their repayment status. They can call our financial aid 
counselors and we can actually help them solve problems related to their loans, rather than 
spending our time tracking a loan through a paper trail to determine the current holder ofthe 
loan. Our counselors actually have more time now to help students. 

"The College of Charleston is extremely pleased with the success of direct lending for our 
students and would highly recommend the program to other institutions." 

Donald Griggs 
Director of Financial Aid 
College of Charleston 



Tennessee 

14 

Fisk University 
Lane College 
Memphis State University 
Middle Tennessee State University 
Motlow State Community College 
Tennessee State University 

31,994 

"We are very excited to be in the Direct Lending program. It is an excellent program for all of 
our students." 

Wilson Lee 
Director of Financial Aid 
Tennessee State University 

" I love the program.... The level of service we have received is excellent, and the tumaround 
time is even better than we expected." 

Ed Kilgour 
Director of Financial Aid 
Motlow State Community College 



Texas 

54 

Galveston College 
Houston Baptist University 
Prairie View A & M University 
San Antonio College 
Southwest Texas State University 
University of Dallas 
University of Texas Tyler 

76,157 

"It is rare that the federal govemment creates a program that both saves money and improves 
services to its constituents. Direct lending is such a program...." 

"When the direct lending program was announced, we eagerly applied to be in the first group of 
institutions to implement the program, hoping that the reduced complexity would allow us to 
meet the needs of our students in a more timely fashion. The results have more than met our 
expectations. We have gone from an institution that was scrambling to meet our students' needs, 
often after classes had started, to an institution that was one of the first in the state to get awards 
out last fall. So early, in fact, that it had a positive effect on our admissions program." 

Jerome H. Supple 
President 
Southwest Texas State University 

"Quite honestly, I was skeptical as to the Department of Education's abilities to deliver.... I am 
delighted to say that I have been proven wrong." 

Mariko Gomez 
Director, Student Financial Aid 
Southwest Texas State University 



Virginia 

41 

George Mason University 
Hampton University 
Norfolk State University 
Northem Virginia Community College 
Old Dominion University 
University of Virginia 
Virginia Military Institute 
Virginia Polytechnic Institute 

105,267 

" I can say that as a year-two school we have seen drastic improvement in our service to students, 
and they will suffer not only from the proposed cuts (financially) but from us having to revert 
back to FFELP (service) if it comes to that, not to mention the blow to our sanity to just be 
figuring out one system to have to start back to revamping one that did not work for us before...." 

Gary Brewer 
Director of Financial Aid 
Virginia Polytechnic Institute & 
State University 



Vermont 

Middlebury College 
University of Vermont & State Agricultural College 
Vermont Technical College 

14,603 

"Instead of telling us how to administer the program in excmciating detail. Department officials 
have consulted us about what works best before issuing arbitrary regulations. Instead of 
mandating procedures for all different types of institutions, the Department has given us a range 
of administrative options to best serve the unique needs of our own student populations. 
Whenever we experienced a processing glitch during our first year of participation, the 
Department's Direct Loan Task Force and the federal processor have been prompt and effective 
in their responsiveness. Far from being an albatross that hangs over us, the Department has been 
a cooperative partner in this enterprise." 

Donald M. Honeman 
Director of Financial Aid 
University of Vermont 



Washington 

15 

Central Washington University 
Spokane Community College 
University of Washington 
Westem Washington University 

51,110 

"After two full quarters in the Ford Federal Direct Student Loan Program, the University of 
Washington is convinced that our early support for direct lending was more than justified. 
Earlier disbursement of Direct Loan proceeds resulted in other efficiencies at the UW. We saw a 
drop in the number of students requesting short-term emergency loans, and we were able to 
process an ever increasing number of Stafford/PLUS loans with reduction in staffing. The Direct 
Loan Program works." 

Judith Fingar 
Chief Fiscal Officer 
University of Washington 

At the University of Washington in Seattle, officials say that by the beginning of classes last fall, 
students had three times as much money in hand as they did the previous year under FFEL. "The 
money flows faster," said Eric Godfrey the school's Assistant Vice President of Student Affairs 
and Financial Aid Director. 



Wisconsin 

20 

Lawrence University 

Marquette University 
Ripon College 
St. Norbert College 
University of Wisconsin Eau Claire 
University of Wisconsin Superior 

40,450 

"We surveyed students this year who were recipients of a Stafford bank loan last year and 
received a Direct Loan this year. The results were that only 12 percent of the students preferred a 
Stafford bank loan over the Direct Loan." 

Robert Sather 
Financial Aid Director 
University of Wisconsin-Eau Claire 



West Virginia 

18 

Bethany College 
Bluefield State College 
Glenville State College 
Marshall University 
West Virginia University 
Wheeling Jesuit College 

36,115 

"The Direct Loan Program has been working extremely well for the students as well as the 
schools. Having only one agency to deal with has taken much burden off of all participants." 

Karen Lay 
Financial Aid Administrator 
Glenville State College 

"West Virginia University was one of the year-one institutions in the Direct Loan Program and has 
the honor of being the first school to disburse a Direct Loan to a student borrower. We entered the 
Direct Loan Program with the belief that we would accomplish the following: 

1. Simplify the process of applying for loans for our students 
2. Deliver loan proceeds to students in a more timely fashion 
3. Uncomplicate the repayment process for our students 
4. Ease the administration of the student loan process for institution 

We have not been disappointed. All of the above has been accomplished and both the students and 
the administration are extremely pleased with the results. Our students spend far less time in our 
office or on the phone trying to locate their loan proceeds from commercial lenders and more time 
in class and studying than they did two years ago when we participated in the FFEL Program. Direct 
lending has proven to be a much more effective delivery system for the 10,000+ student borrowers 
at West Virginia University. Simply stated - WE LOVE IT!!!!" 

Brenda S. Thompson 
Associate Director of Financial Aid 
West Virginia University 



DIRECT LOANS WORK FOR STUDENTS, SCHOOLS AND TAXPAYERS 

MISSISSIPPI 

FINANCIAL AID ADMINISTRATORS' QUOTES 

"Mississippi Valley State University started participating in the William D. Ford Direct 
Stafford Loan Program in the fall of 1995. We presently process ICQ percent of our loan 
volume through the Direct Loan program. 

"Since participating in this program, we have experienced dramatic decreases in the time 
that it takes to process a loan. Also, since the students are required to come in and sit 
down with us in order to sign the note, any problems that they may have can be resolved 
prior to processing the note. We no longer have to worry about contacting the students to 
obtain missing or conflicting information. We also use this time to counsel students 
about loan indebtedness or any other potential problems that they may have as it relates to 
the financial aid process. 

"The electronic fiinds transfer (EFT) option is also an extra measure of accuracy. We no 
longer have checks from several different lenders to keep track of We no longer have to 
locate students to have them sign loan checks. 

"When students call to inquire about the status of their loan, we can give them one 
telephone number to call. We no longer have to pull files to see what bank was used to 
obtain a loan before being able to advise the student where to call. 

"Students also benefit from this program because of the various repayment options 
available to them." 

Darrel G. Boyd 
Director of Financial Aid 
Mississippi Valley State University 



DIRECT LOANS WORK FOR STUDENTS, SCHOOLS AND TAXPAYERS 

PUERTO RICO 

FINANCIAL AID ADMINISTRATORS' QUOTES 

"Direct lending is designed to better serve students. We are pleased to be participating as 
a Year Two Direct Loan school." 

Heman Vazqueztell 
Director of Student Financial Aid 
University of Puerto Rico 


