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SBA OUTLINE 
ADMINISTRATIVE HISTORY PROJECT 

Introduction (5 pages) 
• More services to more small businesses from 1993-2000 than in previous 
entire history of Agency 
• Focus under Clinton-Gore Administration of serving small businesses of the 
21" century today - opening doors of economic opportunity for women, 
minorities and veterans; New Markets hiitiative 
• Building a leading edge, 21" century institution through technology and 
modemization 
• Helping small businesses go global 
• Helping the nation's small businesses in times of disaster 

I I . Unprecedented Access to Services for All Small Businesses (25 pages) 
• Partnership and Privatization - SBA has successfully partnered with the 
private sector to improve access and streamline delivery of services. 

Preferred Lender Program 
Re-vamping SBIC program 
Credit Reform 
Other initiatives/partnerships 
Small Business Week - Highlighting small business success stories 

• Resource Partners and Entrepreneurial Development - Through SBA's 
resource partners such as SCORE, BICs & TBICs, SBDCs, WBCs, SBA has 
provided much-needed technical assistance to budding entrepreneurs. 
• Procurement Opportunities - SBA has increased procurement opportunities 
for small businesses. 

PRO-Net 
MOU with Big Three Automakers 
SDB 
Other initiatives/partnerships 
MED Week - Highlighting procurement success stories 

Tapping America's New Markets (25 pages) 
• Unprecedented access for women and minorities 

Women's Business Centers; Online WBC; other OWBO initiatives 
Growth in loans to women and minorities (Prequal programs; loan goals) 
Growth in contracts to women and minorities 
More technical assistance to women and minorities 
Outreach to veterans, disabled and Native Americans 

• More assistance to businesses in LMI areas, urban and rural 
communities, newer and smaller businesses 



Microloan Porgram 
HUBZones Empowerment Contracting Program 
One Stop Capital Shops 
Community Express 
NMVC 
PRIME 
Other initiatives/partnerships 

I I . Technology and Modernization (20 pages) 
• Development of SBA's award-winning website (and other related websites) 
• Streamlining Applications (LowDoc, SBAExpress, etc.) 
• Regulation Reform/Paperwork Reduction 
• Y2K 
• Doing more with less - Systems Modernization and streamlining 
workforce 

I I I . Globalization and International Trade (5-10 pages) 
• Trade Missions 
• USEACS 
• Other Initiatives/Partnerships 

IV. Disaster Assistance (5 pages) 
• Major Disasters from 1993 - 2000 
• Partnership with FEMA 
• Other Initiatives 

V. White House Conference on Small Business (5 pages) 


