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LIMITED WARRANTY AND LIMITATION OF LIABILITY 

Limited Warranty 
Lucent wammts to you, the customer, that your Lucent telecommunications equipment will be in good working order on 
the <late Lucent or its authorized reseller delivers or installs the equipment, whichever is later ("Wananty Date"). If you 
notify Lucent or its authorized reseller within one year of the Warranty Date that your equipment is not in good working 
order, Lucent will without charge to you repair or replace, at its option, the equipment that is nut in good working order. 
Repair or replacement parts may he new or refurbished and will be provided on an exchange h:isis. If Lucent determines 
that the equipment cannot be repaired or replaced, Lucent will remove the equipment and, at your option, refund the 
purchase price of the equipment, or apply the purchase price towards the purchase of other comparable Lucent equipment. 

If you purchased your equipment directly from Lucent, Lucent will perform wananty repair in accordance with the terms 
and conditions of the specific Lucent maintenance plan you selected. A written explanation of Lucent\ maintenance plans 
may be obtained from Lucent by calling 1-800-247-7000. If you purchased your equipment from an Lucent authorized 
reseller. contact your reseller for the details of the maintenance plan applicable to your system. 

Lucent will not be responsible under this limited warrnnty fur damages resulting from: 
(I) failure to follow Lucent's installation. operation, or maintenance instructions; 
(2) unauthorized equipment mndification, movement or alteration; 
(3) unauthorized use of common carrier communication services <1ccessed through the e4uipmcnt; 
(4) <1buse. misuse, or negligent acts or omissions of the customer and persons under the customer's control; or 
(5) acts of third parties and acts of God. 

LUCENT'S OBLIGATION TO REPAIR, REPLACE OR REFUND AS SET FORTH ABOVE IS YOUR EXCLUSIVE 
REMEDY THIS WARRANTY IS VOID UNLESS YOUR SYSTEM WAS PURCHASED DIRECTLY FROM LUCENT 
OR AN LUCENT AUTHORIZED RESELLER FOR INSTALLATION IN THE U.SA. OR PUERTO RJCO. 

EXCEPT AS SPECIFICALLY SET FORTH Al30VE, LUCENT, ITS AFFILIATES. SUPPLIERS AND AUTHORIZED 
RESELLERS MAKE NO WARRANTIES, EXPRESS OR IMPLIED, AND SPEClf'ICALLY DISCLAIM ANY 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

Limitation of Liability 
EXCEPT FOR PERSONAL INJURY OR DAMAGE TO TANGll3LE PERSONAL PROPERTY CAUSED SOLELY BY 
LUCENT'S NEGLIGENCE. THE LIABILITY OF LUCENT. ITS AFFILIATES. SUPPLIERS AND AUTHORIZED 
RESELLERS FOR ANY CLAIMS. LOSSES, DAMAGES OR EXPENSES FROM ANY CAUSE WHATSOEVER 
(INCLUDING ACTS OR OMISSIONS OF THIRD PARTIES) REGARDLESS OF THE FORM OF ACTION, 
WHETHER IN CONTRACT. TORT OR OTHERWISE, SHALL NOT EXCEED AN AMOUNT EQUAL TO THE 
LESSER OF THE DIRECT DAMAGES PROVEN OR THE PURCHASE PRICE OF THE EQUIPMENT IN NO 
EVENT SHALL LUCENT OR ITS AFFILIATES, SUPPLIERS OR AUTHORIZED RESELLERS BE LIABLE FOR 
INCIDENTAL, RELIANCE. CONSEQUENTIAL. OR ANY OTHER INDIRECT LOSS OR DAMAGE (INCLUDING 
LOST PROFITS OR REVENUES) INCURRED JN CONNECTION WITH THE EQUIPMENT THIS LIMITATION 
OF LIABILITY SHALL SURVIVE FAILURE OF THE EXCLUSIVE REMEDY SET FORTH IN THE LIMITED 
WARRANTY ABOVE. 
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Process for Submitting Travel 
Vouchers 

+ Travel vouchers are required to complete the travel 
process. Effective immediately, vouchers must be 
submitted 15 days after the completion of travel. 
Please notify WH Management and Administration 
immediately if you need additional time. 

+ To ensure that your voucher is processed in a 
timely manner, please keep all receipts from your 
travel including your airline ticket receipt (not an 
itinerary). 

Annual Leave 
During Official Travel 

+ While WH Management and Administration highly 
discourages taking annual leave in conjunction with 
official travel, leave may be granted on a case-by­
case basis. Please check with WH Management 
and Administration prior to submitting a travel 
authorization on the suitability of annual leave. 

Things to Remember When 
Traveling 

+ All travelers must have a completed Travel 
Authorization Form submitted and approved at 
least 72 hours prior to travel. 

+ Outside Source Forms must be completed, 
submitted, and approved by the Counsel's Office 
prior to travel. The TA should accompany the 
outside source form. 

+ All travel reservations, hotel reservations, and car 
rental reservations for official travel must be made 
through American Express, OEOB 87, (202) 456-
2250. 

+ You must pay for all personal incidentals (i.e. food, 
movies, personal phone calls) upon checkout from 
the hotel. 

+ Do not accept any insurance for domestic car 
rentals; it is not reimbursable on official trips. 

+ Travel Vouchers must be submitted within 15 days 
after travel. 

+ All travel forms must be signed by you and your 
office head. 

Failure to comply with these guidelines and 
procedures may result in WH Management and 
Administration recommending the denial of 
reimbursement 

Office of 
Policy 

Development 
Travel Guide 

April 7, 1999 



Travel Authorization Forms travel (7 days recommended). It is your authorization following the same guidelines as if 
responsibility to ensure that travel is approved traveling by commercial means. 

• Each traveler must submit a travel authorization 
before it occurs, regardless of whether you already 
have your ticket. For non-political outside source Lodging form to WH Management & Administration for all travel, submit your request to Meredith Cabe in 

travel outside the District of Columbia involving OEOB 128. For political outside source travel, 
commercial travel costs, hotel costs, car rental submit your request to Dawn Chirwa in OEOB + If your travel involves an overnight stay, please 
costs, per diem, or funding from a non-federal 130. make your lodging arrangements through the White 
outside source; and/or in the advance of a House Travel Office. The Travel Office will be 
principal; or accompaniment of a principal. 

Commercial Travel 
able to reserve a room at the government rate. If 
you are not able to make '8 reservation ahead of 

+ The travel authorization form should be completed Reservations time, most major hotels will have a government 
in its entirety with the projected costs and travel rate. 
authorization number. 

Unless an exception has been approved, staff must + + You may not claim lodging costs above the 

• The traveler's status (i.e. official, political, mixed) travel aboard government contract carriers, and government rate without approval from WH 
must be noted on the form. must travel on domestic airlines. Again, if travel Management and Administration. Lodging taxes 

aboard a non-contract or foreign-flag carrier should not be included in per diem for lodging. 
+ Travel authorization forms must be submitted to becomes necessary, it requires advance, written Taxes may be expensed separately. 

WH Management and Administration at least 72 approval of the Counsel's Office. 

hours prior to travel. + If you travel with either the President or Vice 
+ Official travel should be arranged through President, you are eligible for actual lodging 

+ It is the responsibility of the traveler to ensure that American Express Travel Services, unless the reimbursement. In most cases, you will not receive 
travel has been approved before it occurs. If you Counsel's Office has approved acceptance of an in- a bill from the hotel; instead, the bill will be sent 
travel without authorization ahead of time, your kind ticket from an outside source. directly to WH Management and Administration 
expenses may not be paid by the federal 

+ Once a traveler's travel authorization form has 
for payment. However, it is the responsibility of 

government. the traveler to have actual hotel costs noted on the 
been approved and signed, the traveler should travel authorization. 

Outside Source Travel 
contact American Express in OEOB 87 (x62250) 
for reservations and ticketing. Staff should not pay 

Business Class Upgrades for transportation (e.g., airline or train tickets) with 
+ White House staff may not solicit outside source personal funds unless authorized. 

payment for official travel. Staff members may, + Staff must travel in coach class unless travel in 
when it is offered by an outside non-federal source, + Unused tickets must be returned to WH premium class (but not first class) has been 
discuss the White House's ability to accept such Management and Administration attached to the authorized: to accommodate a disability; when 
payment. Staff can never be reimbursed directly by travel voucher. traveling to or from another continent, with a 
an outside source. 

., 
scheduled flight time exceeding 14 hours; when no 

+ All benefits resulting from official travel belong to coach class accommodations are available; or when 
+ Outside source payment must always be approved the U.S. Government; accordingly, you may not an upgrade can be obtained using personal 

by the Counsel's Office prior to travel, regardless keep frequent flyer miles or other benefits earned frequent-flyer benefits. 
of whether the outside source pays for the travel while on official travel for your personal use. 
directly or plans to reimburse the government. 

+ Travel aboard Air Force One or Two, or travel with 
+ For approval, submit a 'Travel Expenses from the First Lady must be approved by either the Chief 

Outside Source" form (which can be obtained from of Staff's Office or the appropriate Advance office. 
Room 145) to the Counsel's Office along with the Although you are responsible for securing a place 
Travel Authorization, .!!! least 3 days in advance of on the manifest, you must submit a travel 
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