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DENISE GRACE GITSHAM

®©)E)
E.fperiencg
" .. September 2002- VUNITED STATES DE?ARTMENT OF JUSTICE Washin’gton,‘D.C.-
Present Assis{anr 1o the Attorney General for Scheduling and Advance , ‘

GS-11f3

© February. 2001-
September 2002

' December 2000-
January 2001

August 1999.
December 2000

®  Maintain and updatc the Attorney General's deily schedule. -
¢  Coordinate details of the Attorney Gencral’s domestic trips, speaking cngagements, and
media events with internal (DOJ) and external federal, state and local components.
Spmal Assistant to the Direcior of the Community Relailons Service (CRS)
e - Represent the Director in mcctings with fcdcral state and local governmental and lsw
enforcement leaders.
© o . Write snd deliver speeches 6n CRS sefvices at conferences hosted by national rmnorlty
' and law enforcement orgunizations.
s - Serve asthe Congressional Jiaison represenhng CRS before the appropnsnons and
Judiciary committees of the U.S. House and Senate. -
Adyise the Director in formulating CRS program initistives and policies.
Assist in the management of ten. remonal offi ices, four field offices nnd Haadquaners
_personnel, .
Whlte House Initiative on Asian Americans and Pacific Islanders
e Serve as the DOJ Coordinating Committee Member representing former Asslstant
Attomney General Viet Dinh et intcragensy working group meetings. :
¢ Assist the DOJ in its efforts 1o accomplish the goals outlincd in Exccutive Order 132186,
“simed at 1mprovmg the quality of Asian American and Pacific Islanders’ lives.

THE EXECUTIV'E OFFICE 'OF THE PRESIDENT ' " Washington, D, C
Public Relations Coordinator & Spake.rwaman, The White Hausa Fellows Program
o  Creatcd and implemented & strategic public relations plan that heightened awareness and
elevated the national staturc of the White House Fellows Program.
Authored White House press relcases, Fellowship publications, and quarterly nowslettor&
Acted as the Fellowship's spokeswoman at press conftrences and in response to media
inquiries.
e  Perticipated in policy roundlable dxscussions vnth nanonal political, govemmental
academiic, and business lcadcrs,
Senior Caseworker Office of Agency Liaison
e Acted a5 a liaisoh between the White House and Pederal agencies in answcring requests
- for help directed to the President ind First Lady by constituents facing financial, '
physxcal and emotional hardshlps

PRESIDENTIAL INAUGURAL COMMI'I'I'EE ‘ ) Washington. D.C,
Director, Hispanic Public Lialson Office ‘

* Devised and implemented a Hispanis public re}atiuns campaigh for Inaugural t'esxmnes

s Servedas thc Committee’s pnmury contact for 300+ A-list Hlspnmc invitees. .

BUSH-CHENEY 2000, INC. o o _ : © 7 Austin, TX
Florida Recount Staff - R :
e - Coordinated loglshcal support for rallies and on-site - operations in anrm-Dadc County.
»  Trained GOP volunteers to count ballots in preparation for the second Flonda Recount.
Hispanic Coalitions Coordinator, Office of Political Affairs
«  ‘Developed and managed a national Latino grassroots campa.lgn that eamed then-
Govemor Bush 39% of the Latino vote,
" Developed bxlmgual direet mai] picces soliciting the Latmq vote,
Recruited, trained, and mobilized state Hispanic chairmen/women in 28 states,
Organized President-clect Bush’s first official meeting with 35 of the nation’s most
mﬂucntial Hlspanic loaders.

ooy -
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Intern and Assxstam 1o Karl Rove - -
» - Authored campaign updates | for and conducted fundraismg actwmes among A list
constituents, including IT executives, educators and social conservatives.
. Performed admimstratwe duties for and acted asa conﬁdennal assistant to Karl Rove.’

June 1998 THE LAW OFFICES OF DEAN R. BROYLES & PETER D. LEPISCOPO Szm Dlego ca
“August 1998 Legal Assistant :
S « Conducted extensive Icgal rescarch
. Managcd office ﬁlmg systems and computcr databascs

- October1997 - BRITISH EMBASSY ' - L R : Bcumg, PRC
November 1997 . Commerce Associate ' e o
' « . Authored 8 detailed status report on sources of forelgn direct investment in Chm
. Accompamcd the Embassy 5 delegations to meetings with Chinese (rade repmsentmwes
at the Ministry of F orelgn Trade and Econormc Cooperatmn (MOFTEC) '

- Jonuary 1997 & - SOLANO COUNTY OFFICE or EDUCATIDN L : - _ Fairfield, CA
" January 1998 - Researcher/Consultant :
o - Assessed Solano County's public school systemn and authored a comprehenswe report for
. the County Superintendent that proposed solutions to district funding challenges,.
s -Updated the same report a year later, which the Solano County Officc of Education .
. publighed and distributed to local businesses, educators and elected officials,

Education _ ‘ B ;

- 1995-1999- - Bownom COLLEGE ..~ - S " . Brunswick, ME

’ = : » . B.A. in Government & Legal Srud|es Minor in Amcncan History ' '
». Sursh & James Bowdoin Scholar for academic achievement o
« - Frcshman Class President and Student Government Committee Member
. Foundmg mcmbcr of the Young Alumm Leadershlp Program '

k Fall 1997 . ‘UNIVERSITY OF IN’I‘ER.NATIDNAL BUSIN!LSS AND ECONOMICS - Beijing, PRC -
R . Coursework in Chiricse- Language. Culture, History and Economics R

" Summer 1997 »"FUDANUNIVERSITY s ' o '  Shanghei, PRC =
' T . Enroﬂed in advanced Chmese language courses conductcd m Mandann R

Spring 1997, WELLESLEY COLLEGE R . ‘ Wellesley, MA -
: E : - » © Courscwork in Economics, Political Science and Chinese Studies. - o
- " Member of the Wellesley Widows traveling a cappclla group
e - Member of Campus Crusade for Chnst :

Volunteer & Cnmmunitv Activiﬁes
September 2003-present ERR . IR SR Washlngton D.C,

Math #nd-English tutot for the Maya Ange!ou Pubhc Chartcr School ‘8n mncr-clty hlgh school serving 70 African-
Amencan students. - :

Seprember 2002 December 2003 - - S o R Washmgton, D.C:
Member of a veluntcer-staffed subcommittee nf the U. S DOJ s Clv1l Rights DW|smn the National Origing Worklng
Group, which conducts ouireach to immigrant communities on fair hoqsmg, vating nghts and other lcgal matters,

March 2001-June 2002 e . o ‘ = . McLean, V.Av
Commumty Bible study leadcr for Fronthne a young adult mmlsuy of McLean B]blc Church : :
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June-. Aug'ust 1 996

...~ Surnmer school teacher’ s aide for scverely mcntal ly and physwal]y handlcapped sludents

Vacaville, CA

Skills anumereszs o
o Fluentin Mandarm Chinese '
= Califortiia Musi¢ Teacher's Assoclahon ccmﬁed classu:ﬂl plamst ‘
e - Jazz singer - .
e Avid runner/road racer, San Diego Rock n Roll Mamthon finisher

i@loos
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’INTRQDUCTIQN-

i

‘The 1ncumbent serves as Assoclate Dlrector to the Dlrector,

. Office of " Intergovernmental and Public Liaison (OIPL) The OIPL

staff manages and coordinates the Department of Justice's(DOJ)

lefforts to inform and engage state and local government, law

' enforcement, and many other groups- and . organizations, acting as
©their liaison with DOJ. OIPL ensures that the Department's " :
" policies and positions on a variety of complex issues are clearly

‘communicated to these groups as well" as making certain that the

state and 1ocal perspectlve is taken into account as DOJ pollCleS

b and programs are dlscussed and 1mp1emented

‘The OIPL prepares. brleflngs and speeches for the Attorney :
General and other senior DOJ officials. ' OIPL also handles the
Department's compllance with the Executive Order on Federallsm
(No.13132), which requires regulatory pollc1es to cons;der any
state and local 1mpact : :

The proposed 1ncumbent of the p051tlon requested for Schedule C
exception will not be able to adequately perform assigned duties
without being privy. to the polltlcal personal, and management -
philosophies of the Director. A confiderntial’ relationship of a
Schedule C nature is meeratlve since the incumbent will speak

for the Director and as such, will be expected to reflect hls/her"'

phllosophles in conversatlons W1th leadlng figures of the

government, buginess, and other: ‘groups. The incumbent w1ll alsov -
be obliged to present the views of the Director in correspondence.-

and other communlcatlons w1th agency managers and program
officials.

DUTIES AND RESPONgIBILITIES"‘

Responslble for a W1de Varlety of spec1a1 and confxdentlal
assignments relating to polxcy and. program issues. These
assignment require contact with senior officials in the -
Department, the White House, Congress, ‘other Federal agencies,
state and local governmentsﬁ law enforcement, and many other -
groups and organlzatlons ’ B A '

Responsrble for: staff work on current 1ntergovarnmental issues.
Facilitates meetings and conducts briefings. Deveélops reperts.
and ensures that the lssues on are track B e

Assists: the Dlrector W1th pollcy dec151ons Contacts varlous
OfflClalS w1th1n and outslde the Department regardlng the

igoos
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Offlce s pollc1es and p051tlons on 1ntergovernmental matters

‘Prepares Departmental replles to correspondence relatlng tov

1ntergovernmental matters.
Represents the Dlrector on Department—wzde worklng groups and
task forces 1nvolv1ng a851gned respons;bll;tles__' ,

Performs other dutles as assmgned
CONTROLS OVER WORK.

Under the general superv151on of the Dlrector,fthe Associate
Director is expected to exercise discretion in performing
assignments in ‘accordance with established policies, or policies
expressed by ‘the D1rector.~ Work is rev1ewed for completeness,
for adequacy of- accompllshment and for soundness of
recommendatlons o
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U.S. Office of Personnel Management
- .Washington Service Center
1900 E Street NW, Room 2469
Washington, DC 20415-9930

Attentron Robert Grady
FAX number (202)606 3603

1. Agency name 2. Date of request (mm,dd,yyyy) 3. Date recewed at OPM (mm,dd, yyyy)
President’s Commnssnon on Whlte House Fellowshlps 10/23/2001 (OPM use only)
~ 4. Agency point of. contact - i Telephone number -FAX number R E-mail
- Teresa Floyd S 1 (202) 606-2309 - (202) 606-1732 " o txfloyd@opm.gov
5. i |

6. Reason(s) for submission:

[3 New authority : .
[ Reestablishment of authority

{1 Upgrade or downgrade from . to "
[ change in title ‘
[ Change in immediate supervisor .-

[ Change'in organlzattonal location or name .
~-[CJNotice of entry-on-duty '
[ Notice of position vacated
[] Notice of TTC. appointment:
. [[] Effective date of action, EOD, vacate or amendment

7. Position title -
Outreach Coordinator -

8. Pay plan, series, grade or salary
GS-301-9

9 Position number (OPM assrgned)
~PCWHF 0003 -

10: Duty station (city and state code)
Washington, DC

~11. Name of candidate

~ Denise -Gitsham

12. Position description certrﬁcatton (Official's type of appointment)

13a. Supervisor's title
Executive Director

[ipAs | [PA [A SES - General

13b. Appointment type - R vI_]PAS s '[—IPAF

[ SES - General-_-[;] Schedule C - provide grade — GS-15

Certification Statement

l certify the pos:tron above, that we request the Office of Personnel Management to except from the competitive service because of its
_confidential or policy-determining character was not created solely or pnmanly in order to deftail the employee to the White' House.

14 Department/Agenc head
» JoceW

1. Agency White House Liaison name

‘Douglas.G. Fehrer

15. DepartmentlAgency;head ,signature (or designee) 16. Date signed

2. Telephone number
(202) 606-1000

3. AgencyWhitWe, A

4, Date signed

1. Your request for a Schedule C exceptron reestabhshment or amendment is:

[ ] Approved o [ | pisapproved

[_‘ Returmed without action

2 ‘If this actron is approved the Department/Agency's number of Schedule C positions will

I' I Increase ' ‘ D Decrease

D Remain the same

3. OPM White House Liaison signature

4. Date signed

5. Signature of OPM approving official’ '16. Title of OPM apprOVlng ofﬁcual TR . 7. Date signed

Chlef of Staff OPM

U. S. Office of Personnel Manag
Prior editions not usable.

OPM 1019
‘Revised April 2001
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’DENISE' GITSHAM'
Addresss (b)(6) |

Tdeplwne.} (b )g ) LE-maIL denise # _gitcharr@wha eop.gov

- Work erience -

: Deamu_:erzﬂw-
January 2001

EXECUTIVE OFFICE OF THE PRESIDENT ‘Washington, DC.
Office of Agency Liaison Senior Caseworker: Acting liaison between o

_ constim:nts and fodernl/sttte agencles on behalf of the President and First Lady

PRESIDENTIAL INAUGURAL Comm‘mn o " Washington, DC -
Hispanic Public Liaisoa: Developed and unplmnented a camprehensive Hispanic :
public relations/media strategy for Inangurul week. Maintained communications with

-and allotted ticket requests for A-list invitces. Introduced culmml (hemes and coordinated.

N top Latlno talent for sancuoned Inaugural events

August 1999 -
December 2000

BUSH.CHENEY 2000, INC. - | Austin, TX - .
Hispanic Coalitions Coordinator & Executive Assistant to Warien W Tichenor:
Assisted In the dcvelopment of a national grassroots Latino outreach effort, which earned

. Governor Bush a record 38% of the Latino vote, Maintained daily email correspondence

with national Hxspamc leaders.. Assisted in the implementation and leadership training of

B Latino Steering Cominittees in twenty-eight states,  Coordinated surrogate participation in

. o97-1998

"Fall 1997

 Education
19951999

Spring 1997
“Fall 1997

 Skills

~ strategic Hispanic eveuts nauonwlde Drafted and: edited | press releases.

Intern to Karl Rove/Strategy Depaument: Asisted in the recruitment of High Tech
National Steering Committee Members, Educators, and Social Conservatives for Bush,
Planned and coordinated a High Tech fimdraiser accommodating 200 attendees
Authored weekly mmpaign updates to ngh Tech exeouuves : :

SOLAN o COUNTY OFFICE OF EDUCATION o o Fairfield, CA
Researcher: Assessed Solano County's public school system for the County o
Superintendent. Proposed solutions for raising standardized testing scorcs,

lowering drop out rafes, and maximizing district educational funds. Authored a

twcnty-ﬁve page report titled “The State of Bducution i Solano County.”

BRITISH EMBASSY, COMMERCE DEPARTMENT " Beijing, PRC
Commercial Officer/PR liaison: Researched sources of forelgn direct investment -

‘Into China, and international recipients of Chinese outward vestment. Authoreda -
- detailed investment status report. Drafted exploratory questionnaires targetlng

potential Chinese investors. Accompanied the Secretary of Commerce in representing.
Britain before MOFTEC and the China-Britain Trade Group.

BowoomCoLLece o B mE
Bachelor ot‘AthovetnmentandLegal Studxes B

- WELLESLEY COLLEGE © . Wellesiey, MA

Courscwm‘k in Eoonomen'lcs/Staushu, ‘Politlcal Science, and Chtnese

UNTVERSI’I‘Y OF INTERNATTIONAL BUSINESS AND ECONOMICS - Beljing, PRC .

v Coursework in Chlnese I.znguage, Hlstory. and Economlc Development

Languagc Fluent in Mandarin Chinese, proﬁclent in rcadmg/wntmg of characters.
} Computer chrcsoﬁ Word, WOrchrfect, Excel. -



Denise Gitsham - Political Resume

. Bush for Presrdent, Inc. & Bush-Cheney 2000
- Austin, Texas - August 1999 through December 2000

v Intern, Strategy Department August 1999 though Apnl 2000 -
Admmlstratrve intern to Karl Rove _coalition bulldlﬁg amongst vanous busmess sectors.

Staff Polltlcal Department May 2000 through December 2000
Executive Assistant to Warren W. Tichenor.

-Hispanic Coalitions Coordmator Worked with polltlcal field staff to develop and lmplement a-
znatlonal Hrspamc grassroots and rnedla strategy in target states. . .

]Florida Recounts: November 2000 through December 2000 -
,Operatlons staff in Mlaml-Dade and Port St. Lucie;

* Presidential Inaugural Committee December 2001 through January 2001
Hlspamc Publxc Liaison to A-list 1nv1tees : :

"Executlve Office of the Presrdent February 2001 to present -
Senior Caseworker Ofﬁce of Agency anlson i

Salary History:

Bush-Cheney 2000 - @oys) ]
PIC-| " (0)6) : o

EOP $29, OOO



Pre31dent s Commlss1on on White House Fellowsh1ps
Outreach Coordinator
GS-301-9

The incumbent supports the Director on all aspects of the White House Fellows outreach,
recruitment, and public relations efforts. The incumbent assists in the design and implementation
~of a targeted strategy for outreach and public relations. The incumbent also is expected to
function as a team member with other staff to carry out, as necessary, the other functions of the
Commission office including selection, placement, and management of each fellowship class.

~ In this capacity, the incumbent serves in a confidential role and is involved in issues of direct
‘concern to the DirectOr Inorder to serve the Director effectively, a close and confidential
relationship must exist. The incumbent is expected to reflect his/her supervisor’s philosophies in
- communications with leadlng figures of the government, business and other groups. '

' MAJOR DUTIES AND RESPONSIBILITIES o

H0utreach and Recruitment .
Revie'w and assess resultsof past outreach efforts.

Review and make recommen’dations on all current marketing materials such as brochures, videos,
‘power point presentation,- ‘and web site. Make recommendations on new marketing mater1als
Draft all marketing materlals ‘

‘In consultatlon with the Director and other sources, 1dent1fy all outreach resources avallable to
the program : ’

~Compile the target lists and contact information for all appropriate constituencies.
In consultation with the Director, develop and implernent a strategic marketing plan to publicize
the fellowship opportunity to appropriate constituencies. - The plan must identify all of the key

-constituencies along with the tools and methods of communlcatmg to those constituencies. -
Work with outside marketing consultants as necessary

Assist the Director w1th speaklng engagements with various orgamzatlons across the natlon to
recruit applicants. :

. S-Work with the Associate Director to coordinate the publlcatlon of the quarterly newsletter,
including wr1t1ng, editing, and assigning artlcles

Develop and oversee a budget for the outreach effort. .



» Coordinate outreach strategy with the timing' of the felloWship"s selection process so that the
program receives maximum exposure durlng the four months pnor to the February 1 application
deadllne : :

"Publicity -

. In consultation with the Director, develop and implement a public relations plan aimed at raising
the national» stature»of the program. Work with outside publ,ic relations consultants, as necessary.

In consultation with the Director, develop and d1ssem1nate both nationally and locally, press -
~ releases announcing selection of finalists and Fellows and other : act1v1t1es that ra1se the nat1onal

- awareness of the program

Identify opportunmes for national and local media. Assist in the 1mplementation of such
» opportun1t1es :

' ‘DeVelop and manage the public relations bu(lget’. |
Factor 1 Knovylé(lge Reouired by the Position
KnoWledge of the White House iFellowship program, mission,-‘ history and procedures.
Knowledge of the Exeeutiye Orderf and leéislation governing the program.: _‘

, Ability to eommunicate effectively both orally',‘and 1n writing. o

Ability to analyze and evaluate data from numerous sources for presentation and consideration by
the Director in making policy and program decisions.

‘Knowledge ‘of ‘marketing and publié ‘r‘elations techniques, tools and resources.
) Knowledge of media relations and media training techniques.

Faetor 2: Supervisory Controls = . o B

‘Incumbent reports to the Director. In the Director’s absence, the incumbent reports to the (

~ Associate Director.. The Director prov1des assignments in terms of overall objectives and |
priorities. The incumbent independently plans and carries out assignments, keeping, as -
appropriate, the Director informed of the progress. Consults with the Director on matters
‘concerning potentially controversial issues. Incumbent is evaluated based on effectiveness in
meeting requirements, expected results, and success in meeting program goals.




Factor 3: Guidelines

Guidelines are limited to organization and administrative procedures, as well as governing
regulations. Incumbent must use judgment, as duties relate to issues where guidelines are

~ broadly stated and precedent sometimes is lacking. Incumbent must exercise 1n1t1at1ve in the
- appl1cat10n of pOllCleS and in the development of program recommendations.

‘Factor 4: CompleXity -

~ Issues and programs entrusted to the mcumbent are reasonably defined but require the use of tact,
sound judgment, and program and administrative skills.” Communication with Fellows, ,
'Commissioners and prominent officials in government and outside requires a firm understanding
‘of the Director’s policies and v1ewpornts and such’ pol1c1es must clearly be reflected in oral and -
written communrcatrons - :

‘Factor 5: Scope and Effect
* The incumbent’s responsibilities en_compass a wide range of activities. ‘Incumbent must ensure
effective representation of the Director’s positions.on issues, and is often responsible for relaying
instructions on sensitive matters to key officials. Incumbent must also attain a high level of trust

and confidence from the Director in order to fully carry out duties and responsibilities.
Factor 6: Personal Contacts
Contacts are with Commission staff, White House Fellows, Commissioners, Alumni,
- Administration’ officials, Members of Congress, m1l1tary leaders mdustry leaders media

- representatives, and members of the publlc '

;Factor 7: Purpose of Contacts

Incumbent often represents the Director on sensitive issues and programs. Serves as the

*Director’s liaison to different constituencies. Incumbent is required to brief the Director on

events or projects and always is expected to represent the D1rector s point of view on all aspects
of the program.

Factor 8: Physncal Demands

Work is usually sedentary although 31gn1ﬁcant travel by various forms of transportatlon is
: ‘requlred Incumbent should be prepared to engage in all act1v1t1es expected of the Fellows

: 'Fa‘cto_r 9: Work Environment

Work is primarily performed in an office setti’ng.
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