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09/iJ7 /01 . FRI 10: OS FAX 202 458 S04S · PRESIDENTIAL PERSONNEL 11J002 

· ... 

DENI GITSHAM 
Address: ' (b)(6) 

Telephone: -mall: denise_g._gitshtlll@wlto.t()p.gov .____,_......_. _ _, 

Work Experience 

FebTUIDJ' 2001-
. Presenl 

. Decent/Ju' 2000-
Jan11ary 1001 

Allgust .1999 -
De«mber 1000 

199?.1998 

Foll 1991 

Educadon 

.• 199$-1999 

Spri1'g 1997 

Fall 1991 . 

EXECUTIVE OFFICE OF THE PRESIDENT Jf'ashlngton. DC 
Office of Agency Liaison. Senior caseworker: Acting liaison between 
constituents and federal/state agencies on behalf of~ Presi&:nt and First Lady. 

PREsIDENTIAL INAUGURAL COMMITTEE Washington. DC 
Hispanic Public Liaison: Developed and implf'lneri~ a comprehensive Hispanic 
public relatlonsfmedia strategy fur Inaliglll"fll week. MaintaJJied communications with 
and allotted tl.cket requests for A-list ill.vi.tees. Introduced cultural themes and coordinated 
top Latino talent for sanctioned Inauguial events. . . 

BUSH-CHENEY 2000, INC. Austin, TX 
Hispanic Coalitions Coordinator & Executive Assistant to Warren W. Tichenor: 
Assisted in Jhc dcveloPlllent of a 118tlonal grassroots Latino outrtach effort, which eamed 

. Governor BilSh a reC?qrd.38% ofthe Latino vote. Maintained daily email correspondence 
with nalloMl Hispanic leaders. Assisted in the implemecwion and leadership trahllng of 
Latino Steering Committees in twenty-eight states. Coordhlalcd sUITogate participation in 
strategic Hispanic eveuts nationwide~ Drafted and cdlted press n::1~. 

Intern to Karl Rove/$tratcgy Department; Assisted in the recruitment of High Tech 
National Steering Comlnittee Members, Educators, and Social Conservatives for Bush. 
Planned and QOOrdinated a High Tech :fimdraJSer accommodating 200 attendees. · · 
Authored week:ly campaign lipdates to High Tech executives. 

SOLANO COUNTY OFFICE OF EDUCATION Fflll'fll!ld, CA 
Researeher: AssessOct .Solano County's public school system for the County 
Superiotendeot. Proposed solutions fouaising 5tandard.lz.ed testing scoies, 

. lowering drop our nues, Blld m.axll:riizing district educational funds. AUihorcd a 
twenty-five page report titled "The State of Edw:lltion in SolanO County." 

BRmSH EMBASSY, COMMERCE DEPARTMENT Jldjing, PRC 
Commercial Officer/PR lialSon: Researched sources of foreign directinvestroeDt 
lnto China, arid international recipients of Chinese outward investmmt. Authored a 
detailed investment status report. Drafted exploratory que9tionnaires targetins 
potential Chinese inv~rs. Accompani.ed 1he Secretary of Comrn.erce in representing 
Britain before MOFTEC and the China-Britain Trade Group. 

BOWDOIN COLLEGE. 
Bachelor of Arts in Govenmient and Legat Stu.dies 

WEI.LESLKY COLL'EGE 
Courseworlc in Econometrics/Statistics, Political Science, and Chinese 

UNIVERSITY OF INTERNATIONAL BUSINESS AND ECONOMICS 
Coursework lo Chinese Lan,,,auage, Hlstocy, and F..conomic Development 

Bnmswkk, ME 

Wdlesley, MA 

Beijing, PRC 

Language: Fluent in Mandarin Cbine..'IC, proficient in reading/writing of characters. 
Computer: Microsoft Word, WordPerfect, Excel. 
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Denise Gitsham - Political Resume 

Bush for President, Inc. & Bush~Cheney 2000 
Austin, Texas - August 1999 throughDe~ember 2000 

Intern, Strategy Department: August 1999 though April 2000 . 
Administrative intern to Karl Rove, coalition building amongst various business sectors. 

Staff, Political Department: May 2000 through December 2000 . 
Executive Assistant to Warren W. Tichenor. · 
Hispanic Coalitions Coordinator. Worked with political field staff to develop and implement a 
n,ational Hispanic grassroots and media ~trategy in target states. 

' - . . . . :· 

Florida Recounts: November 2000 through December 2000 
Operations staff in Miami-Dade and Port St. Lucie. · · 

·:· , 

Presidential Inaugural Committee: Decem.ber 2001 through January 2001 · 
Hispanic Public Liaison to A-list invitees. · 

Executive Office of the President: February 2001 to present 
Senior Caseworker, Office of Agency Liaison. 

Salary History: 
BushjCheney 1000 -I 
PIC - (bJ(6J 

EOP - $29,000 

·. ' 

(b)(6) 
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President's Commission on White House Fellowships 
·· Outreach Coordinator 

GS-301-9 

The incumbent supports the Director on all aspects ofthe White H.ouse Fellows outreach, 
recruitment, and public relations efforts. The incumbent assists in the design and implementation 
of a targeted strategy for outreach and public relations. The incumbent also is expected to 
function as a team member with other staff to carry out, as necessary, the other functions of the 
Commission office including selection, placement, and management of each fellowship class. 

In this capacity, the incumbent serves in a confidential role and is involved in issues of direct 
concern to the Director. In order to serve the Director effectively, .a close and confidential 
relationship must exist. The incumbent is expected to reflect his/her s_upervisor's philosophies in 
communications with leading figures of the government, business and other groups. 

MAJOR DUTIES AND RESPONSIBILITIES 

Outreach and Recruitment 

Review and assess results of past outreach efforts. . . 

Review and make recommendations on all current marketing materials such as brochures, videos, 
power point presentation, and web site. Make recommendations on new marketing materials: 
·Draft all marketing materials, 

Inconsultation with.the Director and other sources, identify all outreach resources available to 
. the program. 

Corri pile the target lists and contact information for all appropriate constituencies. 

In consultation with the Director, develop and implement astrategic marketing plan to publicize 
the fellowship opportunity to appropriate constituencies. The plan must identify all of the key 
constituencies along with the tools and me.thods of communicating to those constituencies. 
Work with outside marketing consultants, as necessary. 

Assist the Director withspeaking engagements with various organizations across the nation to 
recruit applicants. 

Work with the Associate Director to coordinate the publicationof the quarterly newsletter, 
including writing, editing, and assigning articles. 

· Develop and oversee a budget for the outn;~ach effqrt. 



. ' 

Coordinate outreach strategy with the timing of the fellowship's selection process so that the 
program receives maximum exposure during the four months prior to the February 1 ·application 
deadline. · . . . 

Publicity 

In consultation with the Director, develop and implement a public relations plan aimed· at raising 
the national stature of the program. Work with outside public relations consultants, as necessary. 

In consultation with the Director, develop and disseminate, both nationally and locally, press 
.releases announcing sele~tion of finalists and Fellows and other activities thafraise the national 
awareness of the program. 

Identify opportunities for national and local media. Assist in the implementation ofsuch 
opportunities. 

Develop and manage the public relations budget. 

Factor 1: Knowledge Required by the Position 

' ' ' 

Knowledge ofthe White House Fellowship program, mission, history and procedures. 

Knowledge of the Executive Order arid legislation governing the program. 

Ability to communicate effectively both orally and in writing. 

Ability to analyze and evaluate data from numerous sources for presentation and consideration by 
the Director in making policy and program decisions. 

Knowledge of marketing and public relations techniques, tools and resources. 

Knowledge of media relations, and media training techniques. 

Factor 2: Supe.-Visory Controls 

Incumbent reports to the Director. Inthe Director's absence, the incuillbent reports to the 
Associate Director. The Director provides assignments in tenn:s of overall objectives and 
priorities. The incumbent independently plans and carries out assignments, keeping, as 
appropriate, the Director informed of the progress. Consults with the Director on matters 
concerning potentially controversial issues. Incumbent is evaluated based on effectiveness in 
meeting requirements, expected results, and success in meeting program goals. 

2 
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Factor 3: Guidelines 

Guidelines are limited to organization and administrative procedures, as well as governing 
regulations. Incumbent must use judgment, as duties relate to issues where guidelines are 
broadly stated and precedent sometimes is lacking; Incumbent must exercise initiative in the ·. 
application of policiesand in the development of program recommendations. 

Factor 4: Complexity 

Issues and programs entrusted to the incumbent are reasonably defined but require the use of tact,. 
sound judgment, and program and administrative skills. Communication with Fellows, 
Commissioners and prominent officials in government and outside requires a firm understanding, 
of the Director's policies and viewpoints, and such policies niust clearly be reflected in oral and 

· written communications. 

Facfor 5: Scope and Effect 

.. The incumbent's responsibilities encompass a wide range of activities. Incumbent must ensure 
effective representation of the Director's positions on issues, and is often: responsible for relaying 
instructions on sensitive matters to key officials. Incumbent must also attain a high level of trust 
and confidence from the Director in order to fully carry out duties an9 responsibilities. 

Factor 6: Personal Contacts 

Contacts are with Commission staff, White House Fellows, Commissioners, Alumni, 
Administration officials, Members of Congress, military leaders, industry leaders, media 
representatives, and members of the public. 

Factor 7: Purpose of Contacts 

Incumbent often represents the Director on sensitive issues. and programs. Serves as the 
Director's liaison to different constituencies. Incumbent is required to brief the Director on 
events or projects and always is expected to represent the Director's point of view on all aspects 
of the program . 

. Factor 8: Physical Demands 

· Work is usually sedentary although significant travel by various forms of transportation is 
required. Incumbent should be prepared to engage in all activities expected ofthe Fellows. 

Factor 9: Work Environment 

Work is primarily performed in an office setting .. ·· · 

3 



Request for Schedule C Appointment Authority 
..,,,,,,.,,.,,....,..,,.......,.,,,.,,,.,,,....,,...,,..,,...,,"""",,,.,.,.,.,..., 

Agency name 

President's Commission on White House Fellowst1ips 

4. Agency point ()f contact 

Teresa Floyd 

Telephone number 

(202) 606-2309 

5. 

U.S. Office of Personnel Management 
Washington Service Center 
1900 E Street NW, Room 2469 
Washington, pc 20415-9930 ' 

Attention_~_?~~-~~J_5'1-_ ___________ _ 
·FAX number: (202)606-3603 

· 7. Position title 
Outreach Coordinator 

9. Position number (OPM assigned) 
PCWHF 0003 

11. Name of candidate 

Denise Gitsham 

13a. Supervisor's title 
Executive Director· 

13b. Appointment type OPAS OPA 

10/23/2001 

3. Date received at OPM (mm,dd,yyyy) 

(OPM use only) 

FAX number E-mail 

(202) 606-.1732 . txfloyd@opm.gov 

6. Reason(s) for submission: · 

0 New authority 
Ea Reestablishment of authority 

0 Upgrade.or downgrade from -~----- to ___ _ 

· O Change in title 

0 Change .in immediate supervisor 

0 Change in organizational location or name 

0 Notice of entry on duty 

0 Notice of.position vacated 

0 Notice of TIC appointment 

O Effective date of action, EOD, vacate or amendment _____ _ 

8. Pay plan, series,.grade or salary 

GS-301-9 

10. Quty station (city and state code) 
Washington, DC · 

12: Position.· description certification (Official's type of appointment) 

PA SES - General 

D SES - General RI Schedule C - provide grade - GS~ 15 

Certification Statement 

I certify the position above, that we requestthe Office of Personnel Management to except from the competitive service becauseof its 
confid.ential or policy-determining character, was not cre.ated solely or primarily in order to detail the employee to the White House. 

14. Depart~~.ge~n.cc·f ·,D h·e.acd,n~. ; 
1 

. · 
15. OepartmeniJAgency head signature (or designee) 16. Date signed 

Jocel~fTrtP:-'V _"-~ 

Douglas G. Fehrer . (202) 606-1000 

1. Your request for a Schedule C exception, reestablishment or amendment is: 

0 Approved 0 Disapproved 0 Returned withriut action 

2. If this action is approved, the DepartmenUAgericy's number of Schedule C positions will 

Increase Decrease 
3. OPMWhite House Liaison signature 

5. Signature of OPM approving official 6. Title of OPM approving official 

Chief of Staff, OPM 

u. s: Office of PersonneJ Management 
Prior editions not usable. 

Print Form 

Remain the same 
4. Date signed 

7. Date signed 

OPM 1019 
Revised April 2001 
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OQ/07/01 PRESIJ>EN'TIAL PERSONNEL 

Wot'k !Jrperience 

Febnuuy 20(11-
Prue"1 

EXECUTIVE OWICE .OF TBE PRESIDENT 
Offke of AgCllcy Liaison SenJor Caseworker! A~ting liaison bdw•l!D. 
const:i:tnents and. federal/state agencies on bi!half of the President 311d First Lady. 

~002 

Dece1nllu:ZOf1~ PRESID'ENTIAL INAUGURAL CO'MMITTEE Wul1ingto1t, DC 

lrut'llO'Y 2001 Hispanic Public Liai:som Peveloped and implinT~l~1~~C:Y a c;cimprchensivl!I Hispanic 
public relatioii.;/m.cdia stra~ay fol' l.Daugllr'.:tl W'ee-:C:. Maintained communications with 

.lfJlgusr 1999 -
Du:emba 2000 

1991-19911 

Ftill 1997 

Edllcation 

l9!1$-l9!J!I 

.Spril'IC 1997 

Fo1119'1 

r.oo rm 

and allotted tic;ket rcquesu for A-:list iilvil:Ce~~ Tntroduced cultural lhE:mes and coordinated 
top Latino ralenc 'for sanct\oned Inaugural events. 

BUSH-CHENEY 2000, INC. Aw'firi~ 1X 
Hispati.11: Coalitions Coordinator & Executive ASsista11t to Warren VI. Tichenor. 
Assisted io. Jhe dcvelopqient of a ntltfona1 grassroots Latino outre:ach effort,. wbich .earned 
Governor Bush a fec;~d 3&% of the Latino vote. Maintained daily enlail correspondence 

. with natio.oal Hispanic .leaders. ~sti::d in the implementation and leadership training of 
Latino Steering Cornm.ittees in twent)'•eight states. Coordioatcd surrogate participation il1 
strategic Hispanie eVeutr:i natl.on.wide. Dra.fl;c:d and. edited press rekases. 

Intern to KaTl Rove/Strategy Depanmeut: Assisted in lheTecruitment ofRi.gh Tech 
National Steering Committ~ Mc:inber:s, Ed~catars, and. Social Conservatives for Bush. 
Plam:ied and coorclinat.ed a High Teeh ftmdra.iser accommoda.fra' 200 attendees. 
Authored weekb' c:ampaign updates .to }Ilgb. Tech ~eeutives. 

SOLANO COUNTY OFFICE OF EDUCATION Fairj'zeld, CA. 

Researcher: Assessed Solano Cotinty•11 pub lie school :;yStem for thr: Counly 
Superilltendent. Proposed solutions for raising standardized testing scores, 
lowering drop crut rates, and ma.-Qmlziug district educational fluids. Authored a 
r:wenty-iive page report titled "TI1e State of Education iu Solano County.'' 

BRITISH EMBASSY, COMMERCE DEPARTMENT 
Commercial Officer/PR liaison: Researched sources of foreign direct iT1vestme:cit 
into China, and intt.mational reQipicnts of Chinese. outward m"e.stmcrnt. ·A'llthored a 
detailed invcslment Status report, Dnll\ed. e:1..-plcil'atory questionnaires targilting 
poJ,entla.I Chinese inVllstors. Accomp811'ied the Secretary of Commerce in representing 
Dri.tain before MOFTEC and the Chiru~·Britaln Trade Group, 

BOWDOIN COLLEGE 
Bachelor of Arts in Goveniment and Legal Stµdies 

WELLES'Ll!:Y COLL"EGE. 
CoucsewL>rk i11 Econometrics/Statistics, Political Sc:iencc, and Chine:ie · 

UNIVERSITY OF IN'l'ERNATTONAL BUSINESS AN.D ECONOMlCS 
Coursework 111 Chine:ia Lal\e'5\lllge1 History. and Economic: l)ev~opmcnt 

Lan,,.17\lagc: Fluent in Mandarl.b. Chinese,. proficient in rca.ding/writin' of c:hara.eters. 
Computi:r. Microsoft Word, WonlPcrl'ect, Excel, · 

d IHSAIOTT3.:1' 3'S110H 3:.L IHM 

Beijing, Pll.C 

Bnmswick, ME 

Wel/.esll!y, MA 

Beijing. PRC 
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