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- HICT CHELK CoFY

(Hinchliffe/Nix)
April 28, 1992 11 a.m.
VOLUNTEER Draft Two)

PRESIDENTIAL REMARKS:

FRIDAY, MAY 1, 1992

[ACKNOWLEDGEMENTS] You all know I love country music 'f%igi:k’
because it gets to the heart of the basic decency and compassion 2}@kjuk/
of people who are proud to call themselves Americans. Well,;i
Ra@y@ravigghas a line in one of his songs that's like a /r
spotli@ht mf an answer for us. He sings: "There are dreamers P(ﬂ/
wha-aréiiiking dreams come true ... giving hope to those without

-- isn't that what this land's all about." You see, for ail the "\\

good government can do, to solve our country's social problems,

we need people -- every individual -- to respond to the problems "

right around them. When each American is unwilling to accept

that someone on their street or in their town is homeless,

jobless, friendless: that's when we will truly renew America.

We already have shining heroes in this quest -- I call them
"Points of Light." They're Americans just like you, in towns and
cities just like yours -- discovering that service to others is a

rich source of meaning in life. I honor them for showing "the
better angels of their nature" by volunteering to help others.

They sum up the genius of this great and generous land --

ordinary people doing extraordinary things.

Day in and day out, these Américans wage our war for human
life and dignity. They don't say: this is why I can't help --
they say this is why I can. They say: maybe I don't have money,

but I have time. Maybe I can't help someone build a house, but
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I'm a good listener. We celebrate that spirit. Whoever you are,
you have something to share -- for Americans are the greatest
natural resource of this, the greatest nation on earth. Z;UL%
¢ / W [p
I'm proud to.EE/here today, along with the Points of Light &gib
Foundation and ACTION, our federal domestic volunteer agency, for
this very special -- very important -- event. And I also want to

recognize a unique partnership between the Foundation and USA

%hJs WEEKEND to promote community service through the ake a Diffe
Mie 7%%»« il
A} TW;nce Day" project. I was astounded by the results: ewver 70,000 <::;

Americans of every age participated, and USA WEEKEND devoted its

—

Z}ﬁlwa* entire issue lagg/ﬁeekend to describing the innovative ways men,
lﬂﬁ( women, and children came uéhﬁith to help their neighbors in need
-- and bring themselves a little more fulfillment in the process.
/ So, a special thanks to John Curley, GANNETT President and CEO,/::>a¢kﬁ?
QX&’ énd Marcia Bullard, editor-in-chief of USA Weekend.
U We come together today as the culmination of National
Volunteer Week, honoring millions of Americans who transform
commu?igies across the country through voluntary service.” For
ﬁLp{ the 11th year we recognize with these awards the inspirational
Lyéﬁ§y7 example of people who met a simple three-part test: One: They
looked around. Two: They saw a need. Three: They filled it.
What a cross-section of wonderful Americ ns are reprefsgggg_,———%7
here. There are individuals, like”;ég&e“xf:zzgf\;a, who at=tf=—-C |
’;37created the Getting Busy Teen Club as an alternative to gangs in

East Los Angeles. There are businesses, like IBM, which gives

its employees encouragement and time off to volunteer -- 90,000
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of them do. And our winners represent neighborhoods, churches,
every kind of group across this broad and good land.

They and all the others like them are shaping a nation whose
goodness grows out of the small acts of consequence made by many
people. America's pioneer days aren't behind us. We still have
frontiers left to cross: the thrill of adventure yet to discover:
an American renaissance yet to spark. I believe there are five
ideals in this new America -- I want to share with you today how

some of our winners are drawing us closer to each goal.

%hﬁhdb First: our America must have excellent schools and a

- 7]
culture that fosters lifelong learning. Students at Berea &

College saw a critical need right around them in Appalachia -- so
V//, they volunteer as mentors and tutors to needy people from grade-
school kids through adults struggling to overcome illiteracy.

Second: our America must be a decent, drug-free and safe

place to live. 1800 members of the Emmanuel Reformed Church of

%

Vﬁpp aramount, California saw the need around them and started

tackllng the crises that threatened their neighborhood -- like

- = -
gan‘é, illiteracy @- crime.

Third: our America must ensure quality health care for all.

R

24 labor unions in Omaha saw the need of families whose children

V// were hospitalized for transplant operations and joined together
to buy a building -- then more than 500 skilled union volunteers
renovated it to house these families.

Fourth: our America must quarantee good -jobs with a future.

Urban Miyares can ell you first-hand about this need. A Vietnam

‘ % - az&
7
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’ vet who lost his eyesight, he found there were no business
ounseling services available to people like him. He went to
\V////Zraining and now volunteers to provide job counseling to people
with disabilities.

Fifth: our America must be a place of plentiful child care

and youth developing good character and values. A Pennsylvania

it 7 )
v//// group called "Magic ﬂT;;/;aw the needs of two generationsz-- and

brings latchkey kids and at-risk students together with residents
of local nursing homes who tutor, teach, and befriend them.

With role models like these, I'm confident that, together,
we can shape our future not through our fears -- but through our
dreams. Yes, we'll continue to work for legislation to make this
a safer America, a fairer America, a better educated America, a
more efficient America. But the most important legacy of all is
one that each person in this great country can help create =-- the
legacy of a more caring America.

Take a close look at the problems confronting us. People say
the problem is crack \ or crime \ or babies having babies. Those
are only symptoms. The problem is moral emptiness. If as

President I had the power to give just one thing to this nation,

it would be the return of an inner moral compass nurtured by the

family and valued by society. This compass would guide us to

value every life. It would show us that each life lost to
despair devalues us all. It would remind us that caring and

conscience are what make us human. V/// v////-

So let's make this Nationdl Volunteer Week an extraordinary
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moment in our nation -- our public and communal .commitment to a

true American renewal. I urge each of you to step forward this

week, take this country's future in your own hands, and become a

Point of Light. And I ask leaders of businesses, places of

worship, schools, neighborhood groups and other organizations, to
lead their members toward the bright goal of service. Wherever
leaders from all walks of life work together and claim their
community's problems as their own, they can create "Communities
of Light" to guide this nation's path.

Congratulations, and thank you, all of you here -- and the
millions more like you across America. May God bless you, and

this wonderful nation we share.

# # #
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. In Search of ldensity: An Autobiography. New In presenting the prize to Mother Teresa,
York: Hatper & Row, 1978. The story of his life Chairman' John Sanness reviewed the various catego-
and of his country after 1918. ries of peacemaking that had been given recognitio

by the Nobel Committee over the years and asked,
“Can any political, social, or intellectual feat ¢

- - reprnsts
- ok
P, 157 G ' .
RN W dn a4 g ne
e TR
- PR Ao Jnegi
" e — %
Bt o S ot R e SR R o e mpnat il
g - -~
JRFRU, S
L
)

Secondary Sources engineering, . . . however idealistic and principle
: its protagonists may be, give us anything buc
! Heikal, Muhammad Hasanayn. Autumn of Fary. New house built on a foundation of sand, unless the spirj
5: York: Random, 1983. Highly critical of Sadat. of Mother Teresa inspires the builder and takes it
3 By a leading Egyptian journalist. dwelling in the building?” Sanness said that in thi

Hennebusch,A Raymond A. Egyptian Politics under Sa- award the committee wanted to recall the word

13 dat. New York: Columbia University Press, o.f Fridj-tof "Nansen, “Love of om':'s n?ig‘l:xbor is realis

1 tic policy,” and Albert Schweitzer’s “reverence fo
¥ 1985. life.”

Hirst, David, and Irene Beeson. Sadat. Winchester, Mother Teresa was born Agnes Gonxha Bojax

Mass. : Faber & Faber, 1982. Highly critical. hiu to a family of Catholic Albanians in Uskup, :

] . town in the Turkish Empire which is now Skopje
Israeli, Raphael, with Carol Bardenstein. Man of capital of Yugoslav Macedonia. Her father, of peasan

8 Defiance: A Political Biography of Anwar Sadat. stock, was a prosperous partaer in a construction fir
{ " Totowa, N.J.: Barnes & Noble, 1985. A schol- and a staunch supporter of the cause of independenc
P arly account, favorable to Sadat. for Albania, then also under Turkish rule. Their larg

home near the old stone bridge over the River Varda
was often filled with Albanian patriots discussin;
their nationalist aims.

Lazar, the son of the family, followed his father’
political interests, but the mother and the two daugh
ters were devoted to the Catholic church, to which th
family had belonged for generations. The father die
suddenly when Agnes was only nine, and from politic
the center of attention at home now shifted to th
affairs of the church. Lazar remembers that his moth
and his two sisters practically lived in their paris
church. The mother’s piety was expressed in man
acts of benevolence for people in town who were i
need, and it was not surprising that at the age
twelve Agnes was already talking of becoming
missionary to help the poor.

Life was harder for the family after the father
death and the sale of his business, bur by doin
embroidery the mother managed to keep their hom

) “Sadat, Anwar cl-.” In CB, 1971.

: ' and even to send Agnes to secondary school after sk
K ' _ lefc che Catholic elementary school, an pnushal priv
S N i lege for an Albanian girl in Skopje at that time. At t
' il o P church Agnes heard reports of Catholic missionaries i
: Bengal and dreamed of going to India herself. Gro
1 1979 ing up in Skopje, with its many differenc cultural 2
3

religious groups, was in its way a good preparation f¢
Mother Teresa (1910-) India. e
At eighteen Agnes decided to join the Sisters
Loretto, a teaching order with a missionary school i
Calcutta. Lazar, who had left home to enter tt
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18 India military academy in the Kingdom of Albania and wi
i B3 just then proudly receiving his officer’s commissio
§ i g : Founder and head of Roman Catholic order, Mission- wrote to her protesting that his attractive and viv
% g g, aries of Charity. cious sister would be throwing her life away. $
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replied, “You chink you are so important as an officer
in the service of the king of two million souls. Well,
I'm an officer too, but I serve the king of the world.
Which of us is right?”

It took courage and conviction for Agnes to
leave her childhood home and say farewell to her
mother and sister, whom she was never to see again,
but she firmly believed that this was whar God
wanted her to do. She went first to the mother house
of the order in Dublin to work on her English for
several months, which was a struggle. Then she sailed
for India to enter the novitiate in Darjeeling in the
mountains of Bengal, three hundred miles north of
Calcutta. She took her first vows in 1931 and her final
vows in 1937, choosing the name Teresa, after St.
Theresa of Avila, the Spanish nun and mystic.

Meanwhile, she had begun teaching geography
and history in St. Mary's High School in Calcutra,
where during the following years she also served as
principal. She is remembered as a fine teacher and a
devoted nun, but not for any extraordinary spiritual
gifts. It was a happy life, but as she taught the
daughters of well-to-do families, she could not be
indifferent to the scenes ouside the convent, where the
streets of Calcurra’s slums were filled with the poor
and the sick, for whom nobody seemed to care.

On 10 September 1946, she was riding on a
train en route to her annual retreat when she received
what she speaks of as a “call within my voca-
tion. . . . The message was clear. I was to leave the
convent and help the poor, while living among
them.” She asked her superiors for permission to
follow this call, and after almost two years the
Vatican gave its consent: she could. live as an
“unenclosed nun,” subject to the archbishop of
Calcultta. So on 16 August 1948, Teresa laid aside
the Loretto habit and left the convent.

She went first to a religious institution for three
months of nursing training, and then, with no pro-
gram and only a few rupees, she went into the slums
of Calcutta to see what she could do. Her first project
was an open-air school for homeless children. Soon
contributions were offered, facilities were found, vol-
unteers from among her former students joined her,
and she could take food to the hungry, minister to the
sick, and care for the dying. Most of all, she brought a
caring love to assuage what she refers to as the worst
disease, the sense of being unwanted. Wearing a sari,
the national dress, and speaking Bengali, she lived
among the poor as one of them, insisting that they
were giving more to her than she to them.

In 1950 she and her helpers were recognized as
the Missionaries of Charity within the Archdiocese of
Calcutta, and as their community grew and its activi-

Mother Teresa 227

Vatican placed the order under its own jurisdiction.
Along with the three Customary vows of poverty,
chastity, and obedience, there is a fourth: to give
“whole-hearted free service to the poorest of the
poor—to Christ in his distressing disguise.”

The order had a phenomenal growth. More
women volunteered, an increasing number from many
countries outside India. It was decided to accept
brothers as well, and then for the laity there was
formed the International Association of Cooperators
with Mother Teresa—she rejected the more passive
title Friends of Mother Teresa. Among the projects of
the Missionaries of Charity have been homes for
orphaned children, schools, mobile clinics, leprosy
centers, food kitchens, and hostels for the dying. To
perform these services members of the order undergo
medical and social work training, and they have been
called upon to help in natural catastrophes like floods
and earthquakes, in epidemics, and in refugee relief.
By 1986 the small community of the Missionaries of
Charity of Calcutta had become a worldwide order
with more than sixteen hundred sisters, some hun-
dreds in training, and 230 houses in more than sixty
countries on all the continents.

Mother Teresa, as everybody, even her older
brother who now lives in Italy, calls her, has a fine
disregard for such statistics. “It is not how much we
do,” she says, “but how much love we put into it. The
moment we have given it to God, it becomes infi-
nite.” As the chief officer in this army serving her
Divine King, she has shown a remarkable organizing
abilicy. She has set up a strict discipline, to which she
subjects herself first of all. Every morning at five she
rises to hear mass before setting forth on her work. No
one knows when she finds time to answer so many of
the flood of letters that come to her, let alone when
she sleeps. -

It was in 1967 that Mother Teresa first came to
the notice of the world, when she was interviewed on
the BBC by the Catholic writer Malcolm Muggeridge.
Letters and contributions for her work poured in,
articles about her were written in many countries,
honors came to her from many quarters, including the
Vatican and Harvard University, and she became
known as a “living saint,” as Time magazine called her
in its cover story in 1975.

Throughout all this acclaim, Mother Teresa
remained herself, narural and unaffected, open and
direct, ever humble and modest in her person—to
each new honor she responded with the words “I am
not worthy"—but unswerving in her decisions once
she had made up her mind. When she was to receive
the prize at Oslo and heard about the traditional
banquet to be offered by the committee on the eve-

23

ties expanded beyond Calcutta and beyond India, the ning of the ceremony, she insisted it should be
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228 THE LAUREATES

canceled and the money given to her to feed the
hungry of Calcutta. This created problems for the
commiteee because of the rules, but in the end a way
was found to give her what she wanted. Officialdom
in other places has also yielded to the determination of
this little nun in the white sari crimmed in blue with
the cross on her shoulder.

For her Nobel lecture Mother Teresa prepared a
paper, but she was used to speaking without notes,
simply saying what was in her heart, and she did not
stick to her text on this occasion. She began, as she
often did, leading the audience in the prayer for peace
of St. Francis. Then she spoke simply of her religious
beliefs, of how she and her sisters and brothers were
trying to follow Christ’s teachings about sharing our
love with others, and telling of her experiences that
confirmed these truths.

We may be thought of as social workers, she
declared, “but we are really contemplatives in the
heart of the world. For we are touching the body of
Christ twenty-four hours. . . . Christ in our hearts,
Christ in the poor that we meet, Christ in the smile
that we give and the smile that we receive.” Remem-
ber to smile at one anocher, she said, “for the smile is
the beginning of love, and once we begin to love each
other, naturally we want to do something.”

Mother Teresa did not please the feminists in
her audience, who had been rejoicing that at last the
committee had named another woman (only the
sixth), by her strong words about abortion. She felt it
was “the greatest destroyer of peace today” because “it
is a direct war, a direct killing—direct murder by the
mother herself.” No child should be unwanted, she
said, and the Missionaries were fighting abortion by a
Jarge-scale adoption program, sending out word over
India that they would find a home for every child
brought to them.

Mother Teresa concluded with words of thanks
and challenge to the Norwegian people: “If we
could only temember that God loves me, and I have
an opportunity to love others as he loves me, not in
big things, but in small things with great love,
then Norway becomes a nest of love. . . . If you
become a burning light in the world of peace, then
really the Nobel Peace Prize is a gift of the Norwe-
gian people.” And she ended as she always does,
“God bless you!”

In the years following the Peace Prize, Mother
Teresa has expanded the international scope of her
work, although Calcutta has always remained her
home. A remarkable documentary film released in

1986 shows her at work over a period of five years, not
only in the slums of Calcutta, but taking help to
spastic children across the dividing line in war-torn
Beirut, aiding earthquake victims in Guatemala, fam-

ine victims in Africa, and the poor in San Francisco
and the South Bronx, distributing everywhere her
inspiring message of love and joy.
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" against the old-line politics pursueq
'cratic National Convention in Chicago
‘ton gave up his seat as a delegate
¢ joined with other party leaders in
m a “new coalition” rtl‘: restru
- atie in New York state,
raticPaCoalxtmrty ition sought to bn'ngT&
» from the camps of the late Senator
‘ennedy, Senator Eugene McCarthy,
George S. McGoverm, in addition to,
ords, “progressive supporters of Hu.
iphrey.” After himself withdrawis
ite race in 1968, Percy Sutton sup-
YDwyer in his effort to take away
at of Jacob K. Javits, and i the
tial race he campaigned vigorously
adidate George thMc(;overn. Sutton
0 0] e the American mi];.
m};enilg' V[i?t(:lsam long before most
ight it politically expedient to do s0.
his duties in Manhattan, Sutton
1atonal reputation as gn expert op
5, especially those of big gover.
mal expansion, and crime ‘in the
1 February 14, 1972 he announced
"ntralizing city government in such
nprove city services while cuttiy
v greater citizen participation
i make city officials more directly
the taxpayers, he proposed three
unent: the neighborhood council,
'mment, and the city government,
ity, at the highest” level, would
thority and continue to Inaintain
s fire and police Pprotection, the
would assume responsibility for
i smow removal, garbage collec-
ing and repair, and neighborhood
He pointed out that in contrast
yme, costly, and ineffectua]” gov-
- York City, “the small cities and
ition . . . still belong to their
tain a sense of the personal re-
a the taxpayer and the tax taker.”
vid K. Shipler of the New York
15, 1972), Sutton’s plan would,
ert the “relatively weak post of
t into the more pow one
ve.” The usual plans for “com-
dvocated by many black leaders
'd by Sutton, as failing to take
‘act that control of local institu.
ithout control of purse stringy.
‘ograms involved in institutional
ton’s view, often disrupt com-
3 many people from their homcy
! new strains on housing. Speak-
ative hearing of the New Yor¥
November 11, 1972, he called
moratorium” glr: new construc-
hospitals, public utility com-
ralospfnsﬁtuﬁgns in iﬂl;trylhaﬂan.
" unchecked growth, he sug-
s receiving city or state fun
mit detailed plans for physical

éxpansion to community boards and to the public
for their approval.

Chairing a public hearing on crime in the
Harlem community sponsored by the Haryou-Act
Community Corporation on December 10, 1972,
Sutton acknowledged that “the overwhelming
majority of us are virtually imprisoned by the
few of us.” He said that a solution to the prob-
lem of street crime required not only more ef-
fective police and judicial work but a concerted
effort by the city government to ameliorate the
conditions in housing, employment, drug traffic,
and so forth that breed crime.

In the late 1960's Sutton directed a ciz-funded
study of the cultural needs of New York’s black
community. That study convinced him more than
ever of the importance not only of such activities
as music festivals, street theatres, outdoor concerts,
and art workshops but the mass media as a
factor in cultural development. The communica-
tons system, he observed, would be “the most
important factor in the developing of black prog-
ress in the next decade.” Persuaded that “black

black group called AMNEWS, which purchased
the New York Amsterdam News, the second-
largest black weekly in- the United States, in
April 1971 for a reported $2,000,000. The AM-
NEWS group also included Clarence B. Jomes,
a lawver and stockbroker, Sutton’s son Pierre,
publisher of the New York Courier, a small week-
ly tabloid, and his brother Oliver. Sutton and
Jones were also cofounders of the Inner City
Broadeasting Corporation, which purchased radio
staon WLIB-AM on July 14, 1971 for an esti-
mated $1,900,000, making it the first black-owned
New York City station. .

Sutton is an adviser or counse] to many Harlem
and Afro-American institutions, including Harlem
Hospital and the United Black Association. His
bhonors include an honorary Doctor of Laws de-
gree from Morgan State College of Maryland.
The borough president is in increasing demand
85 & guest lecturer or “politician in residence™
on college campuses.

Percy Sutton is tall, athletically buile, bearded
(2s of early 1973), immaculate in his grooming,
and careful in his wardrobe (which extends from
work-a-day silk suits to informal beret-and-
sneakers).” The articulate borough president s
soft-spoken, hardly ever raising his voice, be-
lieving it is more important “to keep the lines

opinions. A reader of current events and political
biographies, he has devoured almost al] the books
bv or about Adlaj Stevenson Sr. and John
F. Kennedy. Coming from Texas as he does, he
ikes Mexican foods as well as collard greens
and -candied yams. He drinks an occasional bour-

bon and branch water but his favorite drink is
lemonade, of which he consumes more than ‘a
quart a day. ,

Sutton and his wife, the former Leatrice OFal:-
rell, were first married in 1943. They were 'dx-
vorced in 1950 but after what Sutton calls “an
interim marriage,” in which he discovered that
he “didn’t know how well off” he had been,
they were remarried. In addition to his and
Leatrice’s son, Pierre Monte, Sutton has a daugh-
ter, Cheryl Lynn, by his second wife. The Suttons
live in.a Juxury apartment building, part of the
Lenox Terrace complex, in Harlem. As borough
President, Sutton is paid $35,000 a year and pro-
vided with a chauffeur-driven limousine.

References
Ebony 28:165+ N 72 pors
Duckett, Alfred. Changing of the Guard
(1972)
Who's Who in American Politics, 1072-73

TERESA, MOTHER

Aug, 27, 1910- Roman Catholic missio
Address: Missionaries of Charity, Nirmal Hriday
Home for Dying Destitutes, 5A Lower Cir-
cular Rd., Calcutta, India

In the current ebb tide of institutional Christen-
dom, the only Roman Catholic religious order

at is growing rather than diminishing is the
Congregation of the Missionaries of Charity, led
by one of the best Jnown and loved figures in
the church today, saintly Mother Teresa of Cal-
cutta. Dedicating herself to ap austere life of
service among “the poorest of the poor,” Mother
Teresa founded her congregation in 1950, with
an injtial membership of twelve. The community
now has approximately 700 sisters and 100 brothers
in more than fifty houses around the world, most
of them in Mother Teresa’s adopted India. Work-
ing with abandoned and poor children and sick
and dying adults, they have over the years taken
in—for recuperation, sustained care, or decent death
—tens of thousands of penniless ill, including
lepers; sheltered 1,600 orphans and unwanted .
children; taught thousands more in their schools;
and treated millions in their clinics.

One of three children—two girls and a boy—of
Albanian parents, Mother Teresa was bom in
Skopje in what is now Yugoslavia on August 27,
1910. Her original name was Agnes Gonxha
Bojaxhiu. Mr. Bojaxhin was a grocer, but the
family’s stock was more peasant than merchant,
as Mother Teresa told Malcolm Muggeridge. In
his book on her and her work, Something Beauti-
ful for God (1971), Muggen‘dge writes: “This is

vouchsafed her, she might have been a rather
hard, even grasping, person. God has turned
these qualities to his own ends. T never met any.

one less sentimental, less scatty, more down-to-
earth.”
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MOTHER TERESA

As a student at a public school in Skopje,
Agnes Bojaxhiu was a member of a Roman Cath-
olic sodafity with a special interest in foreign
missions. “At the age of twelve I first knew I had
a vocation to help the poor,” she has recalled.
“I wanted to be a missionary.” She told Malcolm
Muggeridge that the only impediment to her
vocation was her exceptionally happy home,
which she did not wish to leave. “Of course the
vocation won . . . ,” Muggeridge writes. “She
gave herself to Christ, and through him to her
neighbor.” One of her favorite quotations is the
statement of St. Paul, “Yet not I, but Christ lives
in me.”

When Agnes was fifteen she was inspired to

work in India by reports sent home by Yugoslav'

Iesuit missionaries in Bengal. At eighteen she
eft home to join the Sisters of Loretto, a com-
munity of Irish nuns with a mission in the Arch-
diocese of Calcutta. After training at Loretto in-
stitutions in Dublin, Ireland and Darjeeling, India,
she took her first vows as a2 nun in 1928 and her
final vows nine years later.

While teaching and serving as principal at St.
Mary’s High School in Calcutta, Mother Teresa
was struck to the heart by the suffering she
glimpsed outside the cloister walls, in the teeming
slums of Calcutta: the homeless street urchins;
the ostracized lepers, some from upper-caste
families; and other destitute ill, lying in streets
and alleys, th:aﬁrey of rats and ants. In 1946 she
received a within a call,” as she has de-
seribed it. “The message was clear. I was to leave
the convent and help the poor, while living among
them.” Two years later the Vatican granted her
permission to leave Loretto and pursue her new
calling under the jurisdiction of the Archbishop
of Calcutta.

After three months of accelerated medical
training under the American Medical Missionary
Sisters in Patna, India, Mother Teresa went into
the Calcutta slums and gathered children cut off
from education into her first school, which was
in the open air. Soon, donors came forth with
facilities, and volunteers—many of them former
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students of hers—came to dedicate their lives,
The Missionaries of Charity became an official
religious community within the Archdiocese of
Calcutta in 1950, and fifteen years later the Vati-
can recognized it as a pontificial congregation,
directly under the jurisdiction of Rome.

In accordance with the constitution and rules
created by Mother Teresa, the members of the
congregation take the traditional vows of poverty,
chastity, and obedience, but the vow of poverty
is stricter than in other congregations because, as
Mother Teresa has explained, “to be able to love
the poor and know the poor we must be poor our-
selves.” In addition to the three traditional vows,
the Missionaries of Charity take a unique fourth
vow, a promise to give “whole-hearted free ser-
vice to the poorest of the poor—to Christ in his
distressing disguise.” Mother Teresa, as quoted
by Malcolm Muggeridge, explains: “This vow
means that we cannot work for the rich; neither
can we accept any money for what we do. Ours
is to be a free service, and to the poor.” All of
the material resources of the community are
donated.

In 1952 Mother Teresa opened the Nirmal
Hriday (“Pure Heart”) Home for Dying Desti-
tutes in a dormitory—formerly a Kali temple
hostel—donated by the city of Calcutta. Although
some of those taken in survive (and are given
work training), the primary function of Nirmal
Hriday is, as Sister Lourdes of the Missionaries
of Charity has explained, to be “a shelter where
the dying poor may die in dignity.” John E.
Frazer described the shelter in an article on
Mother Teresa in Our Sunday Visitor (February
4, 1973): “Today some 150 homeless poor, man
of them critically ill, are washed, fed, and shely-'
tered there and treated by the sisters and doctors
and the Missionary Brothers of Charity. . . . Some
27,000 persons, unacceptable anywhere else, have
been brought here. This is no sunlit, gleaming
convalescent home, flowers at every bedside.
There is a heavy odor of disinfectant, and blue
steel cots in long rows sit close to the stone floor,
Jest the weak fall out and hurt themselves. But
Nirmal Hriday is clean and orderly, and those
for whom no one cares find care and human
warmth here.”

The missionaries began special treatment for
lepers in 1957. When Pope Paul VI gave Mother
Teresa his white ceremonial Lincoln Continental
limousine during a visit to India in 1964, she
auctioned off the car without so much as taking
a ride in it and used the proceeds of the auction
to build a colony for lepers in West Bengal. From
the beginning rie leper colony, and the training
of sisters for work there, has been under the di-
rection of one of the community’s medical volun-
teers, Dr. Senn.

The Missionaries of Charity worked only in
Calcutta until they developed a sufficiently large
nucleus of trained members for expansion else-
where. In addition to their main school in Cal-
cutta, a bamboo structure where several hundred
children between the ages of five and thirteen
are taught, they opened nine smaller schools in
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the city, and with money provided by the Mag-
saysay Foundation they built a home for orphans
and other abandoned children. In 1959 they
opened their first house outside of Calcutts, in
Drachi. Soon afterward they expanded to Delhi,
and thence to twenty-two other Indian cities. As
Mother Teresa traveled abroad in the 1960°s she
left small nuclei of nuns in Ceylon, Tanzania,
Australia, Venezuela, and Italy.

Malcolm Muggeridge met Mother Teresa in
London in 1968, when he interviewed her for
BBC television. In Something Beautiful for God
he recalls the moment she walked into the room
for the interview: “It was for me one of those
special occasions when a face, hitherto unknown,
seems to stand out from all other faces as unique-
ly separate and uniquely significant, to be thence-
g(;lﬂl forever recognizable. Though we pursue
egotistic and ends with an avidity that,

, not even advancing years can wholly cure,
we yet recognize with delight the spirit that has
detached itself from these purposes. . . . I knew
that, even if I were never to see Mother Teresa
again, the memory of her would stay with me
forever.”

Muggeridge recounted the interview: “Mother
Teresa’s answers were perfectly simple and per-
fectly truthful; so much so that I had some un-
easiness about keeping the interview going for
the ired half hour. Controversy, the substance
of su proﬂams, does not arise in the case of
those who, like Mother Teresa, are blessed with
certainties. . . . Mother Teresa was laconic when
I asked her whether she did not think that the
destitution she was trying to cope with in Cal-
cutta required a government agency disposing of
vastly greater resources of money and manpower
than her Sisters of the Missionaries of Charity
did or could. The more government did the bet-
ter, she said; what she and the Sisters.had to
offer was something else—Christian love. Criticism
of Mother Teresa is often directed at the insignifi-
cant scale of the work she and the Sisters under-
take by comparison with the need. . . . It is per-
fectly true, of course, that statistically speaking
what she achieves is little, or even negligible.
But then Christianity is not a statistical view of
life. . . . Mother Teresa is fond of saying that
welfare is for & purpose . . . whereas Christian
love & for a person.

In the television interview Muggeridge raised
another neiat.ive point: “whether, in view of the
commonly held opinion that there are too many
people in India, it was really worth while trying
to salvage a few abandoned children who might
otherwise be expected to die of neglect, malnutri-
tion, or some related illness.” Muggeridge recalls:
“It was a point, as I was to discover subsequently,
5o remote from her whole way of looking at life
that she had difficulty in grasping it. The notion
that there could in any circumstances be too
many children was, to her, as inconceivable as sug-
gesting that there are too many bluebells in the
woods or stars in the sky. In the film we [later]
made in Calcutta, there is a shot of Mother Teresa
holding a tiny baby girl in her hands; so minute

that her very existence seemed like a miracle. As
she holds this child she says in a voice, and with
an expression, of exaltation most wonderful and
most moving: ‘See! there’s life in herl’”

The film to which Muggeridge refers was a
BBC project produced and directed by Peter
Chafer in 1969. The cameraman was Ken Mac-
millan, famous for his filming of the Kenneth
Clatk’s BBC series Civilisation. Muggeridge is
persuaded that an “actual miracle” took place
during the filming. Macmillan insisted that film-
ing the inside of the Home for Dying Destitutes
would be impossible because the light, provided
by small windows high up in the walls, was dim,
and the crew bhad not come prepared with light-
ing equipment for such a contingency. “It was
decided that, nonetheless, Ken should have a go,
but by way of insurance he took, as well, some
film in an outside co rd where some of the
inmates were sitting in the sun. In the processed
film the part taken inside was bathed in a par-
ticularly geautiful light whereas the part taken
outside was rather dim and confused. . . . Ken
has all along insisted that, technically speaking,
the result is impossible. To prove the point, on
his next flming expedition—to the Middle East—
he used some of the same stock in a similarly
poor light, with completely negative results.”

On March 26, 1969 the International Associa-
tion of Co-Workers of Mother Teresa was af-
filiated to the Missionaries of Charity. As defined
in its constitution, the association is an organiza-
tion of men, women, and children “who seek to
love God in their fellow men through whole-
hearted free service to the poorest of the poor of
all castes and creeds and who wish to unite
themselves in a spirit of prayer and sacrifice with
the work of Mostﬁer Teresa and the Missionaries
of Charity.” The constitution describes “the poor”
as “those who are seriously deprived, material]ﬁ',
spiritually, or socially, in relation to their neigh-
bors” and it calls especially for “concern for
those who are unwanted and unloved.”

Missionaries of Charity houses were opened in
Amman (Jordan), in July 1970, and in the East
End of London, the following December. In 1971
a small group of Mother Teresa’s nuns began
working in an undisclosed location in New York
City’s Harlem. When Mother Teresa received the
Pope John XXIII Peace Prize in Rome on Jan-
uary 6, 1971 she said that she would use the
prize money, $25,000, to build a new leper colony.
Later in the same month she flew to Dacca, India
to open a home for Bangladesh women raped by
Pakistani soldiers. The $15,000 awarded her by
the Joseph Kennedy Jr. Foundation in October
1971 went to a home for the handicapped in
Damdam, India.

After spending several weeks with her sisters
in London in the autumn of 1971, Mother Teresa
made a surprise visit to strife-tom Belfast, North-
ern Ireland, where she talked to the British sol-
diers, prayed for peace with Irish women, and,
in the cause of reconciliation, paid a call on the
Reverend Ian Paislev, the controversial Protestant
leader. In 1972 Missiodaries of Charity led by
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Mother Teresa waded knee-deep in muck to help
rescue slum dwellers when monsoon floods caused
the sewers to overflow in low-lying areas of
Calcutta.

“Mother Teresa’s most astonishing and be-
wildering characteristic is her lack og any sense
of indignation . . . ,” Polly Toynbee wrote in the
London Observer {October 3, 1971). “Mother
Teresa reminds one sharply that in the teachings

. of Christ there & no rage and indignation, no

burning desire to change the horrifying injustices
of a society that allowgs such povex‘l&y;g lka it or
not, there is only the injunction to love and turn
the other cheek.” Regarding socially militant
Catholic dissidents, such as the Berrigan brothers,
she told Miss Toynbee: “If they feel this is the
way éﬁ:{ must serve Him, that is between them
an . ...I am called to help the individual,
to love each poor person, mot to deal with
institutions.” _

Mother Teresa is a tiny, stooped bundle of
energg'éeﬁve feet tall and “glight of build. Polly
Toynbee, when she interviewed her for the Ob-
server, was surprised to find that “she looked

tough and alert, no saintly Madonna.” Miss Toyn-

bee described her as having “a wrinkled brown
geasant face, lumpy nose, long teeth, and sharp
lack glittery eyec.” John E. Frazer reported in
his article in Our Sunday Visitor that has &
“calm, straightforward manner” and while she
“can break easily into laughter . . . she can also
be insistent, even salty in her low, soft voice_if
this will benefit the needy.” Others have de-
scribed her as “mesmerizing” and “charismatic” in
her power to attract donations and recruits. “It is
the force of her own indomitable personality that
draws new nuns to her, more than the work she
is actually engaa%ted on,” Polly Toynbee wrote.
“Other orders, after all, tend the poor and the
sick as well. All these girls want to work with
her and be near her as much of the time as pos-
sible. She moves like the still point in a whirlpool
of poverty and misery. The sisters in houses in
other parts of the world eagerly await her visits.
They feel her calmness and goodness reassures
and fortifies them.”

References

London Observer p32 O 3 "71 por .

N Y Times p3 D 23 '70 por

Newsday p53 O 12 "71 por
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Read Digest 102:141+ Mr 73 por

Muggeridge, Malcolm. Something Beauti-
ful for God (1971)

TETLEY, GLEN

Feb. 3, 1926- Dancer; choreographer
Address: b. c/o John Perry, Trafalgar P
Ltd., 49 Noel Rd,.London, N. 1, England;
h. Giro Def Condotti, Spoleto, Italy

Hailed in Europe as an innovative choreographer
and & major influence in contemporary dance,
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Glen Tetley has not yet been received  with
equal enthusiasm in his native America. Although
other choreographers have acknowledged the value
of borrowing judiciously from both classical and
modern techniques, it is the iconoclastic Tetley who
has best demonstrated the vigorous hybrid strain
that results from a fusion of the two forms. His
cool, plotless, intellectually conceived kinetic de-
signs have sometimes alienated American audiences
more accustomed to narrative dance than to ex-
lorations of the dynamics of human movement,
Ymt even those indifferent spectators responded, in
SRO numbers, to Mutations, the now famous nude
ballet he staged for the 1972 American tour of
the Netherlands Dance Theater.

Glen Tetley was born in Cleveland, Ohio op
February 3, 1928 to Glenford Tetley, a business-
man who eventually became vice-president of
Lumbermen’s Mutual Insurance Company, and
Eleanor (Byme) Tetley. His mother's family, of
English-Scottish—Irish-Welsh descent, was com-
posed mainly of newspaper writers and editors
and, when the family moved to Pittsburgh, it
was natural for Tetley to join the Pittsburgh Post-
Cazette as a copy boy. A nine-year bout with
bone cancer, temporarily paralyzing his left arm,
curtailed many of his boyhood activities. One
diversion that constituted his introduction to the-
atrics involved some fuse-blowing lighting experi-
ments for a puppet stage that his mother had

ven him.
glWhen he was eighteen, Tetley’s high school
English teacher arranged for him to appear as an
extra in local productions of Auroras Weddifelg
and Bluebeard. It was, as Tetley acknowledg
in an interview with Jan Woodward, dance critic
for the Christian Science Monitor (February 3,
1972), the first thing that had ever made sense
to him. Unfortunately, he had already enlisted
in the United States Navy as a medical trainee.
After two years as a premedical student at Frank-
lin and Marshall College in Lancaster, Pennsyl-
vania, Tetley transferred to New York Universi
in 1946, where he combined dance training wi
his undergraduate studies. In 1948 he obtained
his B.S. degree.

Considering his reputation as & dancer and his

* creative ability as a choreographer, it is remark-

able that Tetley was such a late-starter in his
career. He studied briefly with Martha Graham,
then, on a scholarship, joined the Hanya Holm
School of Contemporary Dance, where he trained
from 1046 to 1051, Penniless, he lived in the
boys’ dressing room and scrubbed the studio each
moming in exchange for room and board. An
insecure “struggling adult” in classes with “kids
of twelve and thirteen” who did “everything
bloody fantastically,” Tetley developed a com-
elling desire to compensate for lost time and
enrolled in the Metropolitan Opera Ballet School
to study classical ballet under Margaret Craske
and Antony Tudor.

Quickly  becoming Holm's assistant, Tetley
served as a guest choreographer at her summer
dance sessions at Colorado College from 1948 to
1949 and at the Yale Dramatic Workshop in 1947
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DISTINGUISHED JUDGES
FOR THE
THE 1992 PRESIDENT'S ANNUAL POINTS OF LIGHT AWARDS

Ms. Anita Baker
Performing Artist
Six Time Grammy Winner

Ms. Frances Hesselbein
President and Chief Executive Officer
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for Nonprofit Management .
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The Honorable Jane Kenny ac M4q1}
Director, The ACTION Agency

Rabbi Elimelech Naiman
Executive Director
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Surgeon General of the United States
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April 30, 1992

THE 1992 PRESIDENT'S ANNUAL POINTS OF LIGHT AWARDS
LUNCHEON AND CEREMONY

Date: May 1, 1992
Location: The State Dining Room
and The East Room
Time: 11:45 a.m. - 1:30 p.m.
From: C. Gregg Petersmeyer

I. PURPOSE

For the President and Mrs. Bush to host a luncheon for the
President's Annual Points of Light Award winners and to
present the awards at the ceremony in honor of National
Volunteer Week, April 26 - May 2, 1992.

II. BACKGROUND

There are twenty-one winners of the 1992 President's Annual
Points of Light Awards who will receive their awards for
outstanding volunteer achievement. This year, a panel of
Distinguished Judges, chaired by Jane Kenny, Director of the
ACTION Agency, made final recommendations to you which you
approved.

The name of the President's Volunteer Action Awards has been
changed this year to the President's Annual Points of Light
Awards to support the Points of Light movement. A record
number 4,500 nominations were submitted in this the eleventh
year of the program. Every year the winners have been
invited to the White House to receive their awards and to
attend a luncheon hosted by the President and First Lady
during National Volunteer Week.

III. PARTICIPANTS
The President
The First Lady

(Mystery Emceé)

Award Recipients

The Points of Light Foundation Board of Directors

The Board of the Commission on National and Community
Service



IvV.

ACTION Regional Directors and Senior Staff

Cabinet Members:

Senior White Housi taff:
Suegg —§2¢}1N9 a0

Distinguished Judges: oy
Ms. Anita Baker, Performing Artist
The Honorable Jane Kenny, Director, The ACTION Agency
Rabbi Elimelech Naiman, Council of Jewish Organizations
The Honorable Antonia Novello, the U.S. Surgeon General
Dr. Jim Renier, Chairman and CEO, Honeywell Inc.

PRESS PLAN
12:00 p.m. Luncheon -- Closed Press.
1:00 p.m. Awards Ceremony -- Open Press.

SEQUENCE OF EVENTS

The President and Mrs. Bush arrive State Floor for receiving
line.

The President and Mrs. Bush proceed to State Dining Room for
luncheon.

The President and Mrs. Bush hold upon conclusion of
luncheon.

(Guests proceed to East Room for awards ceremony.)

The President and Mrs. Bush are announced into East Room by
off-stage announce.

The President and Mrs. Bush proceed to dais.

The President makes brief remarks.

The President invites guest emcee on stage to read the
citations of the winners.

The President and Mrs. Bush present the 1992 awards to
individuals.

The President and Mrs. Bush depart.




0 T vodu el

\

First let me thank (Cabinet Members) for being here today to help

honor this year's award winners.

I also want to thank the panel of Distinguished Judges of this
year's awards: Anita Baker; Rabbi Naiman; the Surgeon General, Dr.
Antonia Novello; Jim Renier; and, Frances Hesselbein who served
with them but could not be here today. My special thanks to Jane
Kenny, Director of the ACTION Agency, who chaired the Distinguished
Judges panel, and Dick Schubert, President of the Points of Light

Foundation for their help with the awards program.

And I want to welcome the many special guests with us today
including John Curley and Marcia Bullard of USA Weekend who have
just completed their terrific "Make A Difference" project which

generated 68,000 volunteers.




Barbara and I are proud to be here with such an impressive group.
Welcome to our judges, the dynamic Anita Baker; chair Jane Kenny,
director of ACTION; Rabbi Elimelech Naiman of the Council of
Jewish Organizations; our Surgeon General, Antonia Novello; James
Renier, Chairman and CEO of Honeywell. My special thanks to Dick
Schubert, President of the Points of Light Foundation; and John
Curley and Marcia Bullard of USA WEEKEND, who just completed
their terrific "Make A Difference" project which generated 68,000
volunteers. Welcome also to the Board Members, directors and
staff of The Points of Light Foundation, the Board of the
commission on National and Community Service; ACTION; and to our
Office of National Service, headed up by Gregg Petersmeyer. And

the warmest welcome to America's heart -- our volunteers.




. (Hinchliffe/Nix)
) April 30, 1992 12 p.m.
Er r/ VOLUNTEER Draft Three
t \
\QQF G} PRESIDENTIAL REMARKS: VOLUNTEER AWARDS PRESENTATION

_ EAST ROOM
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\Q} Thank you, and welcome to the East Room. Barbara and I are
proud to be here with such an impressive group. nﬂﬁ%pujb
We want to extend a particularly warm welcome to our
distinguished Cabinet members, Secretary Martin and Secretary

Sullivan; \\ and to the judges of this year's awards -- the

dynamic Anita Baker; ACTION director Jane Kenny; Rabbi[?&imeieéhL

-
Naiméilof the Council of Jewish Organizations; our Surgeon

General, Antonia Novello; James[géniegl Chairman and CEO of

Honeywell; and thanks to Frances Hesselbein who couldn't join us

today.

Y‘ My special thanks to Dick Schubert, President of the Points

of Light Foundation; and John Curley and Marcia Bullard of USA

WEEKEND, who just completed their terrific "Make A Difference"
\'project which generated 68,000 volunteers.
Welcome also to the Board Members, directors and staff of

The Points of Light Foundation, the Commission on National and

Community Service; ACTION; and to our Office of National Service,

headed up by Greggq Petersmeyer. And the warmest welcome to you

who make up the heart of America -- our volunteers. \\\
And a special welcome to our guest presenter today -- our
unparalleled Olympic Golden Girl -- Florence Griffith Joyner.

Flo Jo was just helping out over at the Great American Workout -

- and said to me: "You want to work out doing running, the

R
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April 3, 1992

The Honorable C. Gregg Petersmeyer
Assistant to the President and
Director, Office of National Service
The White House

Washington, DC 20500

Dear Gregg:

As you know, we entered into a unique and rewarding partnership with
USA WEEKEND to promote community service through the "Make a Difference Day"
project conducted Saturday, February 29 -- Leap Day. The results were
outstanding and astounding. The magazine received more than 2,300 letters from
individuals, groups, even whole towns all around America sharing their special
community service projects. In fact more than 70,000 people participated in the
various projects and activities throughout America.

It's my hope that through your office, we can secure recognition for the
"Make a Difference Day" winners and USA WEEKEND for its leadership and
encouragement of community service. Here are some suggestions that may be
appropriate.

A letter signed by President Bush to the First Place and four Honorable
Mention winners.

A letter from the President to all of the 15 semi-finalists.
A quote from the President commending the "Make A Difference Day"
project that would be used by USA WEEKEND in their press release

announcing the winners.

Verbal remarks by the President during his Annual Points of Light Award
speech.

736 JACKSON Place, WASHINGTON, D.C. 20503 TeL 202+ 408+ 5162 Fax 202« 408 « 5149 TDD 2022893807




Page 2

USA WEEKEND has decided to declare "Make a Difference Day" an annual
event for their magazine and-readership. And, USA WEEKEND has dedicated its
entire April 24-26, 1992 issue to stories about the "Make a Difference Day"
‘participants, community service, and to help us kick-off National Volunteer
Week. a

Gregg, I hope you can help us recognize both the winners and the magazine
for their remarkable activities. This is an example of the media leadership I
believe we are all trying to inspire. I look forward to your positive response to
these requests.

Sincerely,

| Loty
Richard F. Schubert
President and

Chief Executive Officer

RFS/bll
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'~ MAKE A DIFFERENCE DAY AWARD
LEAP DAY PROJECT, SATURDAY, FEBRUARY 29, 1992
SUGGESTED CRITERIA

WHO MAY ENTER: The "Make a Difference Day" award program is open
to individuals, families, employee groups, civic organizations,
religious groups, nonproflt groups, or individuals planmng,
coordinating, and executing a volunteer community service
project on Leap Day -~ Saturday, February 29, 1992.
Participants may include paid employees but the majority of the
-effort must be carried out by volunteers. Employees of
Gannett and of newspapers that distribute USA WEEKEND are
not eligible. Each project may be nominated only once.

PROJECT TIMING: The volunteer project must take place on Saturday, February
© 29, 1992. Planning and coordination however may occur in
advance of that date. Positive results of the volunteer action
must be evident on Saturday, February 29, 1992. However, it
is desirable that benefits extend beyond that date.

A 250 word statement describing the project and an
accompanying entry form must be postmarked by midnight,
Thursday, March 5, 1992. Entries postmarked after that date
will not be consxdered :

EVALUATION:
. The judges will look for projects that demonstrate impact and
imagination. ‘ -

The effort may be of any size.

The judges will look for innovative ways of providing
voluntary service. Local government and/or business
involvement is acceptable as long as it is part of a voluntary
effort.

. The project must clearly meet a need for the 1nd1v1dual or
individuals served.

The pr0]eCt must reflect the actual accomphshments achieved
through voluntary service.

And, while not a prerequisite for consideration, it is beneficial
if the project stimulates on-going voluntary community service
activity.

Entry screening will be conducted by USA WEEKEND editors and the Points of
Light Foundation staff. Foundation Board members Dr. Sybil Mobley, Michael D.
Eisner, Lou Gossett, Jr., Richard F. Schubert, and USA WEEKEND editor Marcia
Bullard will select a Fxrst Place project and four Honorable Mention projects from
the five finalist identified through the screening process.




TO: ALL STAFF DATE: 3-16-92

FROM: BARBARA LOHMAN RE: USA WEEKEND

Here are the results of our partnership with USA WEEKEND on the "Make a
Difference Day" project and some exciting developments that have occurred
because of our efforts.

The Leap Day activity generated approximately 3,000 different projects across
the country with more than 70,000 persons participating in a range of events from
working at homeless shelters to tutoring, to food drives. All indications are that
many of these activities will be continued in communities all around the nation.
The project generated community-wide activities, organizational events, an Army
NCO club series of services, family, and even individual action.

The first place and four runner-up winners were to be featured in the April 26
USA WEEKEND magazine received in 16.4 million homes with a readership of 34
million. However, due to the overwhelming response, USA WEEKEND has taken
the extraordinary step of reformatting the entire April 26 issue and dedicating it
to stories about voluntary community service. This is their way of helping us
kick-off National Volunteer Week and elevating the importance of volunteers and
community service! Yes, there will be a Foundation sidebar story. The
magazine also plans to announce its commitment to a 1993 "Make a Difference Day"
project.

We have been asked to provide research on the various volunteer celebration
activities taking place in and around National Volunteer Week -- April 26 - May 2.
For example:

The key markets hosting National Youth Service Day events April 28.

Corporations hosting public recognition or service activities in April
or May.

Volunteer centers, nonprofit organizations, city halls, associations,
and others hosting events to celebrate their volunteers or to
leverage heightened public interest by conducting community fairs or
volunteer-a-thons.

Its important that we try to single out activities involving diverse populations as
well as activities representing various U.S. geographic regions. We will need to
know event location, date, expected attendance, if the event welcomes public
involvement, and a telephone number for more information. A USA WEEKEND
staff writer will then take this information and turn it into a one page feature.

I have asked Cathy Quilty to begin working immediately with all of the Foundation
function areas to gather this information. We have a two week deadline to have all
of this information gathered, written, and prepared for publication. If you have
any questions, please call. I look forward to your support as we work together to
help get National Volunteer Week off to another great start!
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Congrutulations, and our: beartfelt admiration.
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ANNOUNCING THE

MAKE A

DIFFERENCE
DAY AWARDS

How 68,000 people changed the country for one day

Dear Readers: .

Your response to our idea for “Make 2 Dif-
ference Day” exceeded amything we expected. In

- 8 January issue, we suggested spending Feb. 29

— Leap Day, our extrn day this year — doing
good deeds to belp others.

The idea caught on — and we are proud and
pleased to report that 68,000 readers, in 1,389

environment. Entries came from individuaks,

" fomilies and groups.

The bigger entries weren’t always better.
Many sent simple letters, like Bob Cisneros of
Loveland, Colo., who described how be walked
beside a neighborbood road, picking up litter:
“My project was @ one-man project, very simple,
not much fun, but at the end, very gratifying.”

Choosing 5 finalists snd 15 semi-finalist was

cities and 48 states, spent a Saturday nearly impossible. One of the judges, Michael

volunteering. . Eisner, who beads Walt Disney Co., summed up
In early March, comtest entries poured into  our feelings: “Measured by their own genervsity,

our mailroom. You sent videos, newspaper their donations of time, their bard work in be-

clippings, party decorations, WHERE THE WINNERS ARE FRom D08 of meighbors and commu-

audio cassettes, albums, scrap- TUETTTTY T mity — every

books and poster bosrds of . participant was a winner.”

photos that could barely contain Proof that even when times

all the evidence of your efforts. are bard, there is an Ameri-

You printed fliers, T-shirts and can spirit of willingness to

buttons. Dozens of mayors help those less fortunate.

mued prockmations officially RS il k4 This issue is for all of you.

naming Feb. 29 “Make a Werced, L7 Telsa, Okia. o35

Difference Day™ in their SEMIFINALISTS - .

communities. Projects most promir- ot m’;‘;f” w W

often belped the homeless, bk k212 Ry 12 ahen

the elderly, kids and the

BPsso, Teras .19 Sanleis Obispo, Gl p19

Editor; USA WEEKEND

.

° mzmmﬁnmmmm ® VOLUNTEERS who helped in prefiminary @  OUR STAFF AND FREELANCERS who.
are members of the Points of Light Founda-  J0dging, including the Aringhon, Va., reviewed and verified the etries, especially
tion board: Lou Gossett Jr., actor; Michee! cm»tefofA;neﬁmnRedmss;memﬁotﬂ Elsa Angel, Mark Glubke, Jane Harvey, Bob
Ersner, CED, Disney Co.; Sybil Mobley, Dean office of United Way; the Faifax County, Va,  Keyes, Louise Marlowe, Peter Pavifionss,
of the Schoot of Business, Florida ARM; Votuntary Action Center; and Points of Light  Jonathan Walters. And Lesfie Ansley, who

Fichard Schubest, CEO), Poirts of Light, Foundation staff, wiites here about the winning entry.

4 USA WEEKEND e« April 2826, 1992

«Winner

MAZING WHAT CAN happen if you just
ask. In Wenatchee, Wash., two sisters
with roots deep in this “Apple Capital of
the World” appealed to friends and neighbors to
meet USA WEEKEND's challenge to do some-
thing special for the community on Feb. 29.
More than 1,000 enthusiastically answered
the call. For those efforts, the town of Wenat-
chee is winner of the first national Make a Dif-
ference Day Award. Organizers Margie Kerr, 49,
and Betsy Tontini, 51, deflect accolades. “Our
town does this.all the time,” Kerr says. “I know
people who do things on their own. This just
pulled everybody together, in a special way.”
Mayor Jim Lynch insists he wasn’t surprised.
“Wenatchee's a great joining town. We do things
as a group. Ordinarily, I would’ve thought,
“What a cockamamie idea.” But I know both
Betsy and Margie, so when they approached me,
1said, "Why not give ita go?” ™
He proclaimed Feb. 29 “Make a Difference
Day.” Soon, a two-page spread in the Wenatchee
World newspaper heightened interest, as did
public service announcements and 250 posters
and signs in English and Spanish plastered all
over town. About 10 percent of Wenatchee’s
21,750 people are Hispanic, mostly migrant
farm workers who've settled among the apple,
apricot, peach and cherry orchards.
Wenatchee, tucked between the majestic
Cascade Mountains and the desert basins of the
Columbia River in eastern Washington, pro-
duces half the state's apple crop and boasts 300
sunny days a year. Make a Difference Day was
typically mild and sunny as 1,000 volunteers
worked at six “designated projects” and more.

What happened In Wenatchee
® Cleaning up a Habitat for Humanity build-
ing site. Organizers expected about 90 people,
but 160 came to dismantle an old house and
clean the site, filled with stinking mounds of
an old bus and several abandoned cars.
“If you had seen it, you wouldn’t have believed
it,” says Jim Ortiz, whom Kerr drafted as
cleanup chairman. “The response blew my
mind. It took only one day to do what would
have easily been three weeks’ work.” A restaurant
donated pizzas for the workers, and neighbors

Photographs by Rex Rystedt




came out to join the cleanup. The city donated
two big dumpsters, which were filled five
tmes. Three new houses for the poor will be
built on the site.
® Caring for animals at the Wenatchee Valley
Humane Society. About 25 volunteers were
expected, but 60-plus showed up. “Many peo-
ple washed puppies, then started on the big
dogs untl we ran out of hot-water,” says Pam
Prart, assistant director. *“They also walked dogs
until they refused to come out of their kennels.”
Sheila Rae Frantz, a kindergarten teacher

Wenatchee, Washington

A $1,000 prize and crystal trophy will be
awarded this Thursday in Washington, D.C.,
at a National Volunteer Week honors banquet
to organizers Margie Kerr and Betsy Tontini.
The money will start a volunteer-referral
service hotline in Wenatchee.

" from nearby Cashmere, msplred by an earlier

USA WEEKEND article, organized the pet pro-
jecr, selling 150 $10 “Leap into My Heart” T-
shirts encouraging adoptions. Pratt says five
dogs and six cats were adopted that day,
“which is a lot for us.” Veterinarians agreed to
sterilize the pets for free. The day was such 2
success that it’ll be repeated every six months.
® Cleaning a burned-out trailer site in nearby
Entiat. When a senior citizens volunteer group
heard about an old woman and her family los-
ing everything in a trailer-home fire, they orga-
nized a cleanup in conjunction with Make a
Difference Day. Neighbors say 30 to 40 people
showed up, and heavy equipment was donated
to move the trailer and other ruined belong-
ings. Singed daffodil buds and a short walkway
leading to a patch of bumned grass now are the
only signs of the home. .

® Assisting in the annual Special Olympics
‘Winter Games. It was the third year Wenatchee
hosted the state’s winter games, but this time,
30 extra people helped decorate for the dinner-
dance on Saturday night and troubleshoot for
about 600 coaches, young athletes, supporters
and fans.

@ (Cleaning up and gardening at Riverfront
Park/Walla Walla Point. About 60 people — in~
cluding members of the Kiwanis Club —
cleared trash and weeds, painted benches,
marked trails and dodged dozens of ground-
hogs cavorting on the banks of the Columbia
As they did at the Habitat site, passers-by
stopped to assist in the cleanup.

® Adding to the city’s Russian Food Package
Project, sponsored by six local Rotary Clubs.
Volunteers collected more than 600 boxes that
individual families packed with, among other
things, rice, flour, raisins, toilet paper, beans,
pins, needles and thread. The boxes joined 13

Photo Copy Preservation

tons of goods beng sent to Vladivostok,
Sakhalin Island and the Kamchatka Peninsula.
® The biggest hit of the day was a Share Fair at
the local mall, where 37 non-profit or-
ganizations set up booths, handed out in-
formation and signed up volunteers. More
than 200 people signed pledges to volunteer,
and their pledge slips were used in a drawing
for donated $25 cash prizes, to be awarded to
the charity of the winner’s choice. Tontini —
who at the fair signed up o be a Big Sister —
talks about a little girl whose card was drawn:
“By her address, I could tell that she was from
one of the poorest sections of town. She was so
excited. She said she wanted the check to go to
the food bank to ‘help feed the homeless.” And
she’s somebody who probably could have used
it herself”
® Beyond all this organized activity, there
were dozens of individual, family and group
projects. One young woman went from tele-
phone pole to telephone pole, pulling out nails
that posed a danger to linemen. Several groups
collected and donated clothing to the needy.
Tontini spotted several neighbors. picking up
debris in a ravine. e

At day’s end, the sisters went to buy flowers .-
for people who were especially
helpful. The florist said she’d
had to work that day and
hadn’t been able to help. So
she donated the bouquets.

The day has had a lasting
impact: Five people signed on
to be regular volunteers at the
animal shelter; the food bank
reports an increase in contri-
butions; non-profit groups
that met for the first time at
the Share Fair plan joint pro-
Jjects in the futnre.

Mayor Lynch says kids still
stop him on the street to tell -
him what they did 'on Make a
Difference Day. Friends do the
same with Kerr and Tontini.

Tontini, married to 2 gen-
eral contractor and the mother
of two grown sons, retired last
year as an oncology nurse and
is an active volunteer with the
American -Cancer Society.
Kerr, a teacher at Wenatchee
Valley College with a doctor-
husband and three college-age
children, is 2 Habitat for Hu-
manity board member who -
volunteers at several agencies.

Volunteering is a tradition
the sisters learned from their
father. Kerr-says the Make a
Difference Day theme “speaks
to my personal philosophy. All
people can make a difference,
and aHl should. It’s sort of an
obligation.” ka

Betsy Tontini, left, and Margie Kerr
led Wenatchee’s effort. A favorite saying: “It's the
‘unity’ in ‘community’ that gets the job done.”

USA WEEKEND * April 24-26, 1992 5
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Christmas gifts, Unselfish 6th-grader

and bought warm - warmis to the homeless .
_socks for 100 —
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pfke 2 11 Runners-up

Ryan Rigney, 11, dipped into a
precious fund of money he had

homeless men. Some men were so
happy that they put them on right in
front of him that Saturday. Ryan plans
to spend his $250 prize on 500 pairs
of socks to hand out at Nashville
Union Mission. See story, Page 8.

Armed with paint and rollers, the
Priceless Dreams Car Club’s graffiti

) terminators
MERCED, CALIFORNIA

Graffiti-busters hit the

paint the town streets.
Hours later,

fresh paint covered ugly obscenities
on downtown walls. Community pride
motivates this group, which is out to
disprove stereotypes — they're
drug-free and not gang-related. With
its $250 prize, the club will buy more

From left, ) H
Steve Martinez, paint to keep up the good work.
Sophia See story, next page.
Martinez,

Kiko Rodriguez,
Eric Lee

6 USA WEEKEND * April 24-26, 1992 Photographs: Ryan Rigney by Greg Kinney, Priceless Dreams Car Club by Ed Kashi




MERCED, CALIFORNIA
| Runner-up

A car club
revs up a
clean machine

By 9 a.m. on Make a Difference
Day, a small crowd of sureet-smart
youths has gathered outside a cor-
ner market on Merced’s south side.
Dressed in jeans, shorts, T-shirts
and sneakers, they’re ready. When
their leader arrives, they begin to
arm themselves. Hugo Gonzales
takes a paint brush; Juan Mendoza
reaches for a roller; somebody else
grabs the paint. Today’s mission for
the Priceless Dreams Car Club:
Paint over the gang-related graffid
on the buildings downtown.

They fan out from the Best Buy
Market. By 3:30 p.m., 16 club
members and others — altogether
about two dozen people, mostly in
their 20s, mostly Hispanic — have
eliminated graffiti on nine buildings.

The effort was part of the club’s
atternpt to keep Merced free of gang-
related vandalism. For the past year,
the car-appreciation club has per-
formed cleanups once a month, but
it escalated its efforts for Make a
Difference Day. Club secretiry So-
phia Martinez says Priceless Dreamns
sets an example for youths who
might be tempted to join 2 gang.

Members have been honored by
City Hall, and the local media have
covered club actvities. Businesses
and the city parks department do-
nate paint and other materials.

Merced police officer Pat Lar-
mer is impressed by the club’s will-
ingness to give. “They're not people
who have excessive time or mon-
ey,” she says. “But it has become a
priority with them.” 3

® An American Association of Retired
Persons chapter in Fort Smith, Ark.,
picked up 48 bags of litter aleng a
mile-long stretch of Interstate 540.

® 9 residents of a mental health facility
in Colorado Springs cleaned up a park.
® 80 people spruced up Grand Avenue
in Cherokee, Oka. They tore down and
removed a ditapidated house, swept,
gathered trash and chopped weeds.

@ 100 Key West, Fla., residents picked
up 27 tons of debiis from a 3'%-mile bike -
path that was an unofficial dump site.

|__COMING CLEAN |
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Runner-up

11-year-old spends $100
to comfort the homeless

When Ryan Rigney asked his parents if he could help
with Make a Difference Day, he got the same evasive
answer that kids everywhere hear daily.

“*My mom said ‘maybe,’ ” Ryan reports.

Then it started looking up.

“The next Sunday, we were at the flea market, and
I 'saw a lot of socks. I asked my parents if I could take
somg of the money I got for Christmas and buy 100
pairs of socks and go pass them out in Nashville 1o
hoineless men. They said yes.”

Sure, they’re only socks. But in the hands of this
sixth-grader, they became special gifts.

On the moming of Make a Difference Day, Ryan’s
parents, Vickie and Sam Rigney, drove him an hour
to the Nashville Union Mission. Ryan carried a card-
board box filled with warm socks and, when he handed
them out, his caring gesture touched the homeless
men. Many pulled on their new socks immediately.
*The people were so happy to get them,” Ryan says.

And then, in the eyes of an 11-year-old, it got
really good: “We even got to stay and help serve lunch
to 200 people.”

Ryan believes his warm socks and best wishes truly
helped those homeless men.

His mom says it also helped him: Three years ago,
the Rigneys were in a car accident that left his mom
partly disabled with a back injury. Though he escaped
serious injury, Ryan was so shaken by the accident that
his self-esteem suffered and his grades began to drop.
To cope, Ryan found satisfaction in helping others.

“It sure makes you feel good,” Ryan says, “when
you know that, no matter how big or small you are, or
what you do for someone less fortunate than yourself,
you can make a difference.”

And he thinks it'll be the same when he gets older.
Ask what he wants to do when he grows up, and Ryan
replies: “I’d like to make a group to help the homeless.”

Simple, isn'tit? &2

THE KIDS ARE ALL RIGHT
© The Goldstrikers eighth- and ninth-grade soccer team in
Anchorage held a soceer clinic for kids from poor famflies.
©® Buck Hanafi, 10, and friends took animals from a shelter
in Auburn, Gafif., to downtown stores and encouraged people
to adopt the animals as pets.
© Tth-graders Michael Lis and Gregory Doltz collected 125
pounds of nen-perishable food for a soup litchen in Dover, NJ.
® 5th-graders at St. Bonaventure Indian Mission and School
in Thoreau, N.M., planted trees at an alcohol erisis center.
® 22 children from Woodcreek Elementary School in
Lansing, Mich., visited and did odd jobs for shut-ins,
® 4 girls, ages 5-8, collected 14 bags of clothing for needy
children in Brighton, Miss,
@ An Episcopal youth group in Anniston, Ala., removed gravel
from a day-care center playground and reptaced it with mulch.
@ A Rock Springs, Wyo., 4-H group roumded up 150 pounds
of aluminum cans and donated the proceeds to a soup kitchen.
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o

Photo Copy Preservation

Make 2 4 Runners-up

Difference

* TULSA, OKLAHOMA
Do-it-yourself Faycees
grve shelter to teen moms

Volunteering gave 17 Jaycees more than
they bargained for on Make a Difference
Day. They struggled to build this bus
shelter at a center for teen mothers like
ex-student Kellye Monday and her son,
Eric. USA WEEKEND gives each runner-up
éntry $250 for charity; the Jaycees’ will
go to the center. See story, Page 15.

Back row, from left: Al Hanchette,

Kay Webb, Sandra Philo, Kellye Monday,
Mark McAfee. Front: John McCormack,
Eric Graham, Terry Seidle, Laurie Winslow.

10 USAWEEKEND * April 24-26, 1992

MARSHALL, MICHIGAN
Kids’ can-do attitude
belps bomeless family

Cub Scouts and Kids Helping Kids,

a support group for abused children,
packed up a mountain of recyclable
cans and bottles to redeem for cash.
Then they used that money to pay the
security deposit on an apartment for a
homeless mother and her five children.
The $250 prize will buy mattresses

for the kids. See story, Page 14.

Back row, from left: Lance McCreary,
Brandon Fry. Middle: Christopher
Kreger, Joshua Johnson, Erik Jensson,
Dustin Thomas. Front: Curt Pennington.

Photographs: Jaycees by Will van Overbeek, Scouts by Michelle Andonian
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' MARSHALL, MICHIGAN

Runner-up

Cub Scouts
recycle to give
5 kids a home

Here’s an odd security deposit for an
apartment: 3,000 cans and bottles.
You have to smile at the whole
ingenious idea behind the Make a
Difference Day project of Cub
Scout Den 10, Pack 373: Pay the
security deposit on an apartment for
ahomeless mom and five kids — and
do a litle recycling at the same time.
Or a lot of recycling. On Feb. 29,
the 7- to 10-year-old boys swarmed
Marshall, a town of 7,000, gathering

cans and bottles to return to-a store”

for 5-20 cents apiece. They knocked
on doors and scoured garages,
hanled bags from collection points
at curbs, and shuttled loads in a
pickup truck and van back to the
store, where checkers kept a tally.
The total: 3,000 cans and bottles,
plus cash and vouchers for bottles
already returned. That netted $300.

Mary Sayers, a counselor who

knows the homeless family, matched
its need to the Scouts’ power. “I saw
USA WEEKEND's challenge, and it
clicked.” The “click” meant enlisting
Den 10 and leader Kathy Thomas.
Also helping: “Kids Helping Kids,”
a support group for abused kids.
Sayers had never before been di-
rectly involved in a fund-raiser; the
Scouts had never had a goal so'com-

pelling. “They’ve done things like

collect food,” Thomas says. “But
this is the first time they’d directly
helped a family, that they could see

that what they did made a differ-

ence.” It was a powerful mix. £2

SCOUTS SAVE DAY

'® Boy Scout Troop 411 organized

a fingerprinting clinic for children in
Rarrisville, Utah

® Senior Girl Scout Troop 491
showered a 78-year-oid Tice, Fla.,,
woman with gifts and painted her house.
© Girl Scout Troop 512 served funch at
a homeless shelter in Green Bay, Wis.
® Explorer Post 5, a group of
trainable mentally retarded Boy Scouts
in Jackson, N.J., supenvised recreation
activities at a nursing home.

® Cub Scout Pack 785 in Tulsa
collected aluminum cans to raise
money to feed the hungry.
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‘While the world may not ability to take on some of the A mighty 190 horsepower
have been created expressly for ~ world’s most challenging terrain. ~ engine delivers a world of
Jeep Grand Cherokee Limited, Atthe heartof theNewJeep power. And a new Quadra-Coil
our engineers designed this is Quadra-Tra¢* an all-new all-  suspension system improves
revolutionary new 4x4 as if the-time four-wheel drivesystem  on-road ride and handling as
it was. They gave the New Jeep that automatically adjusts itself  well as off-road capability.
the power, strength, and cap-  to changing road conditions. And because Jeep haslong
- 0 Geand 1 Chaysier's Ownre's Choice imard soije baraper 40 bummper warranty.
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been known for its remarkable
ability to conquer new ground,
our engineers made Jeep Grand
Cherokee the first sport utility
=S5 ir;rtge world with a stan-
dard driver’s side air bag.
L5 Four-wheel anti-lock
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brakes, an exclusive automatic
temperature control system, and
a remote keyless entry system
are also staridard. \
For further information
about the Jeep Grand Cherokee,
call 1-800-JEEP-EAGLE.

OFFITIBL SPONSOA O TETIST
LS. OLYMPIC TEAW 38 USC 340§

The New Jeep. Nature laid
the groundwork. A team of Jeep
engineers did the rest.

. There’s Only One Jeep®
Advantage: Chrysler =

Jerpisarrgistered wrademark of Chrysder Corporarion. Bockletpforsitery

TULSA, OKLAHOMA
Runner-up

Jaycees build
bus shelter —
the hard way

By noon on Mzke a Difference
Day, Terry Seidle of the Southeast
Tulsa Jaycees feared that her group
was in over its head. The 17 volun-
teers had decided to build a bus
shelter at the Margaret Hudson
Program, 2 support and educatjonal
program for teenage mothers —
almost all of whom rely on public
transit to get to and from the school.

A lumber yard sold the Jaycees
a prefab kit at a 25 percent discount:
$260. Seidle worried that her most-
ly female volunteers (women have
been Jaycees since 1984) might not.
be skilled enough to put the kit to-
gether. Relax, the salesman told her:
Just a hammer and nails were need-
ed. But when the group opened the
kit, hearts sank. The instructions
were “primitive,” Seidle says, “like:
‘Here are your ingredients; make a
cake.’ ” The “kit” was just a list of
board lengths, with little guidance
on how to fit the parts together.

“I didn’t know if we’d be able 1o
get it done that day,” Seidle recalls,
“but we were determined.” The
group’s savior: a late-arriving Jaycee
who heads a construction compaity.

After scrambling for basic tools,
the group reassembled and com-
pleted the shelter in about six
hours. And it was up just in ime to
protect the young mothers and
their babies from+a winter storm
that blew in two days later. &1

|__HAMMER TIME

® A singles group from Steele
Memorial United Methodist Church
in Barboursville, W.Va., built a
wheeldchair ramp at the mobile home
of a 19-year-old paraplegic.

@ 8 friends built racks for clothes at
the Clothing Depot, which gives free
clothing to the needy in Salesy, N.H.

® 8 Elder-Aid volunteers replaced
plumbing and flooring in the home of
an 83-year-old man in Bryan, Texas.

® 37 people In-Salina, Kan.,
rebuilt steps, painted and replaced
windowpanes at a child-care center.

® 6 members of the David Gates
family helped build a Habitat for
Humanity house in Lakeland, Fla.
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What you can do [

Difference

EFORE MAKING A COMMITMENT to 2 volun-
teer organization, make sure you've found the
right match, experts advise would-be do-gooders.
“The volunteers who are most satisfied are the
ones who are doing things t improve the situa-
tions of people who are important to them or
places that are important to them,” says Christina
Cheplick, executive director of the Volunteer Cen-
ter of Marin County, Calif. “You have skills as well
as time to give. But it is an exchange, so it’s impor-
tant that you think about what you receive back.”

If you've never before volunteered, now’s your
chance. Many organizations around the country
organize events during National Volunteer Week
(April 26-May 2 this year) and are awaiting tele-
phone calls. A sampling:

© YOUTH SERVICE AMERICA is coordinating a National
Youth Service Day on Tuesday for those ages 5-25
in 2 dozen cides, including Boston, Detroit, Wash-
ingron and San Francisco. Activities range from con-
ferences to cleanups. Information: 202-783-8855.

AN S

o

© THE VOLUNTEER NETWORK in Chicago is using the
week to promote its Give 5 campaign, which en-
courages people to give five hours of community
service every week and 5 percent of their annual
income to charity. Information: 312-606-8240.

® USA HARVEST collects and distributes food for
_the homeless, delivering as much as 30 million
# pounds annually in 60 cities across 23 states and
- the District of Columbia. On Friday, the rap star
Hammer performs a benefit concert for USA Har-
vest in Louisville. Information: 1-800-872-4366.

o Bic BROTHERS/BIG SISTERS OF AMERICA is spon-
soring a Volunteer Appreciation Week in conjunc-
tion with National Volunteer Week. The highlight
is a visit to the White House on Tuesday by the
national Big Brother and Big Sister of 1992. Local
chapters honor their volunteers this week, as well.
Information: 215-567-7000.

© The NATIONAL ASSOCIATION FOR PARTNERS IN EDUCATION
is devoted to school volunteer partnerships and
programs at the local level. Local districts will rec-
ognize participants on National Volunteer School
Day, which is Friday. The Qrganization’s goal is to

help people realize how they can take part in edu- -

cational reform. Information: 703-836-4880.

® KNICHTS OF COLUMBUS, a fraternal organization_

with 9,500 chapters across the country, recognizes
its 1.5 million volungeers this week with dinners,
receptions and plaques. Volunteers this week are

iencouraged to wear a V-shaped red ribbon. Infor- - .

mation: Check your phone book for the nearest chapter.

© CHRISTMAS IN APRIL USA repairs the houses of
poor, elderly and disabled people on the last Sat-
urday in April each year. This year, on April 25,
62,000 volunteers work on 2,500 houses across
the country. Information: 202-326-8268.

© LITERACY VOLUNTEERS OF AMERICA concentrates its
efforts on adults who cannot read. The national
group provides support, training and materials to
450 local chapters and 10 state offices. A hot line
(1-800-228-8813) gives the names and addresses of
Literacy Volunteers programs around the country.

© HABITAT FOR HUMANITY INTERNATIONAL, with 700
chapters nationally, builds and rehabilitates housing
for the disadvantaged. Information: 912-924-6935.

® The NATIONAL CASA (Count Appointed Special
Advocates) ASSOCIATION is a program of 485 affiliates
that wrains volunteers to speak up for abused and
neglected kids in court. Information: 206-328-8588.

® CAMPUS COMPACT, a coalition of college presidents,

operates on the premise that student involvement
in the community is an important part of higher
education. The group, which has representatives
from 285 colleges, develops programs based on
community need. Information: 401-863-1119.
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.PEARL PILGRIMAGE ROSARY

This beautiful PEARL PIL-
GRIMAGE ROSARY has pearl-
like beads and a 24-K gold-plated
chain, crucifix, centerpiece, and
decade markers. The decade
markers are actually medals
depicting five famous Marian
Shrines — Our Lady of the Snows,
Our Lady of Lourdes, Our Lady
of Fatima, the Miraculous Medal,
and Our Lady of Perpetual Help.
Each medal has been blessed at
the Shrine it depicts. Each
rosary comes in an attractive gift
box.

The PEARL PILGRIMAGE
ROSARY will be sent to those
making an offering of $12° or
more for the ministry of the
Missjonary Oblates among the
world's needy.

Endlosed is my offering for the warldwide ministry of the Missionary Oblates.

as12* 0Os$15 .0%$20 O3
*Please send me .___PEARL PILGRIMAGE ROSARY(les). 8747 1812 effeting or more esch)
Name__ )
Address
City State. Zip
22 Missionary Oblates of Mary Immaculate

National Shrine of Our Lady of the Snows- Belleville, 11 62223-4694

Differerce

Only On

You Thought You Understood
the Man and the Legend,
Now get the Inside Story!

“I grabbed Elvis by the shoulder,
and I pulled him over...and I saw a
sight that haunts me for the rest

of my life...” , ., Stanley; EMvis’ step-brother
What was Elvis Presigy really like? What were the

circumstances that led to his untimely death? .
Elvis' inner circle knew. -

Now, for the first time on video, his step-brother,
David Stanley and his close fnend and confidant,
Laniar Fike, share their powerful stories and
insights of THE KING.!

0 Yes! Here's my order for Life With Ebvis (Item #W 300)

Pleasesend me_____copy(s) @519.95each. | §

Shipping/Handling: $2.95 per tape S

2;“‘““"“""’“’ ‘ s Billmy: DMastrGard~ OVISA

check/money order payable to:
Elizabeth Kz)tzgkmon s Card =
E‘(‘p. Date: Phone:(. )
Name Mail 10: Elizabeth Kaye Collection, EV-5
Address Box 9001, Cold Spring Harbor, NY '1172+-9001
- i Please allow 4-6 weeks for dediv

Gy Sute__Zip Fullliment, G&C dssocates | =)

M= ' People power

If possible,

we'd describe all of the more than 2,300 entries to show how much

was accomplished across the country on Make a Difference Day. But in just one
issue of USA WEEKEND, it's impossible to reflect the imagination and hard work
that went into making this day the great success that it was. This list gives some
idea of the number of lives and communities touched by your good works.

& TEens DT

. ® 7 high school students in Barstow,
wif.,collectedand@airedtnysfor
homeless children. -

® The Latter-Day Saints Youth
Organization in Reno organized such
projects as a blood drive and volunteering
at a Ronald McDonald House.

® 17 youths from Bronx River Restoration,
an environmental group in New York City,
collected clothing for the homeless.

® A young magicians club taught magic
tricks and performed at the Edisoa (NJ.)
Sheitered Workshop for the physically
and mentally disabled.

® [n Tacoma, Wash., 15 United Way
Young Leaders took 16 homeless childrén
on a 200 outing.

RADIO TUNES IN

® KCCY-98 in Pueblo, Colo., aired live
shows about the city’s anti-drug program.
® An on-air clearinghouse from High Plains
Public Radio in Plerceville, Kan., matched
non-profit agencies with volunteers.

® KLSY-92.5 in Bellevue, Wash., aired
volunteering information, and staffers
volunteered for projects.

E IT'LL MAKE YOU SMILE

© Lucille Adams of Weinert, Texas,
devoted the day to giving children hugs
and ice cream bars, .
© Toni McAleer; a first-grade teacher in
Showell, Md., asked her ciass to smile
at everyone all day.

® Bob Biclaneyer of Troy, Mich.,,aka
“Bicky Bob the Clown,” cheered up the
residents of a nursing home.

E AN OFFICE OUTING

@ 18 employees of Steams
County, Minn., sponsored a student
career fair on pubfic service jobs.

® 13 American Airlines workers in
Cincinnat] spruced up an apartment
building for poor families.
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® Volunteer firefighters installed smoke
detectors and checked existing ones in
houses in Lynchburg, Ohio,

@ [n Eynon, Pa., 18 General Dynamics
employees and family members painted
classrooms at Lourdesmount School.

% __ciass prosects
® In Los Angeles, 64 students in
Humanitas, a program for 11th-graders at
Thomas Jefferson High School, worked on
10 community service projects.
® Morey Middle School in Deaver
collected and repaired toys to give to a
homeless shelter.
® Central Junor High students “adopted”
anAﬂanﬁc_Oceanbeadlhlndialanuc,
Fla., and efeaned it up.
® Students at Del-Val College in

Doylestown, Pa., planted vegetable seeds
to be used in gardens for homeless people.

CHEERS FOR THE NAVY

® Personnel of Tactical Electronic Warfare
Squadron 33 in Key West, Fla,, repaired
bicycles for Hacienda Girls Ranch.

® 98 sailors from the Pensacola (Fla.)
Naval Complex and spouses and kids spent
450 volunteer hours at eight area s¢hools.
Project: landscaping, general cleanup and
painting, building a playground.

® Volunteers from Shaw Air Force Base
in Sumter, S.C. — 171 in all — logged
1,881 hours leveling abandoned buildings
and cleaning up the debiis.

m
© In Glen Alpine, N.C,, 269 people
vohunteered for eight projects.
® In Joliet, HL, 150 wlunteers
participated in 10 projects.
® In Fort Stockton, Texas, more than 20
community groups took part i niné projects.
©® A Big Springs, Neb., booster group
mobilized civic organizations and churches

Continued on Page 22
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Ingfain workers and patients at a Nashille hospi
clockw;se fmm tap, Nma McClam, Willie CDlIms,
Beth Géoiz

LAVERGNE, TENNESSEE
* Costumed co-workers
cheer up sick children

HEN EMPLOYEES AT the Ingram Book

Co. decided tb make 2 difference, they

turned to something they know well —books. And

everybody wanted to include children in some
way,” says Willie Collins, one of the employees.

Collins and nine co-workers dressed up as char-

acters from kids’ books to visit Vanderbilt Children’s

Hospital in nearby Nashwille and read stories to pa-

tients. And they donated the books to the hospital.

Ingram crnployew intend it “to be the first of

many visits” to the hospital, Collins says.

. SAN LUIS OBISPO, CALIFORNIA

Literacy wins the day

I ITERACY COUNCIL MEMBERS in this cen-

tral California city of about 42,000 put their?

volunteer know-how to use by making a differ-
ence for literacy on-several fronts.

The main event — with help from civic clubs
— was 2 book drive that brought in more than
1,000 children’s books for the agricultural area’s
migrant families. The Coundil also: trained 25 new
volunteer literacy tutors; mailed 250 thank-yous
to volunteers; encouraged college students to can-
vass the city with literacy information.

Liz Krieger, a children’s services librarian at the
San Luis Obispo City-County Library, has long
been a fan of the literacy council. But even she was
impressed with its efforts on Make a Difference

L1 Semifinalists

Day. “They had people bringing books to all of
our libraries, and they were bringing popular
books; too. Wonderful books — books the kids
really want, books the kids would eat like candy.”

EL PASO, TEXAS
* Soldiers take the town

HE ARMY FLEXED its muscles to make a dif-

ference in this desert city of half a million
people. The Sergeants Major Course Class No.
39 at Fort Bliss — 444 men and women — had
their self-imposed orders: Meet at 0630 hours,
split into squads of 30 and get to work.

What the soldiers and their families accom-
plished was staggering: 2,000 55-gallon trash bags
full of city litter removed; 10 miles of mountain
road de-littered; two 4-foot-square boxes of food
collected; the yards and homes of 17 elderly citi-
zens cleaned; 33 city blocks swept; 4,800 total
hours of community service at women’s shelters,
youth centers and the zoo performed — and, on
top of all that, 263 pints of blood donated.

“The people of El Paso really supported us
during Operation Desert Storm,” says Sgt. Major
David Stroman, the organizer of the class clean-
up effort. “This was a chance to give somethmg
back to the community.”

The mayor’s office presented the class with a
flowery proclamation about their good work, but
one city official summed up the effort more suc-

cinctly: “Those people are absolutely amazing.”
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. EASTON, 'mb
Students, seniors rap

ALK ABOUT MAKING a difference. For one
hour on Feb. 29, 22 kids from St. Michaels
Elementary/Middle School taught residents of
Meridian Nursing Center how to rap. This social
hour was part of a in the city of
10,000 on Maryland’s Eastern Shore. And the rap=

pers have something to SHOUT about: Students/"

Seniors Helping Others Understand Themselves.

It started on Feb. 28, when 15 Meridian resi-
dents, mostly confined to wheelchairs, visited the
school to share their “living history” experiences
with the children. The next day, the kids went to
the nursing center to give manicures and sham-
poos, serve lunch and more — they delivered
spring flowers to each of the 206 residents.

PENSACOLA, FLORIDA
* A bouse becores a bomze

LINE CUTCHENS and five other members

of the Ashland Park Extension Homemak-

ers group in Pensacola, pop. 60,000, did their own

“recycling”: They spent Feb. 29 gathering used

household items from members to furnish a house
donated to 2 homeless family.

With assistance from their husbands, the wom-
en donated and set up beds and Iinens; put up cur-
tains; installed appliances; and stocked the kitchen.
“We wanted to show that other people can use
what you've got lying around,” Cutchens says.
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DUR, NORTH<00LPIM
Couple delivers
food and friendliness

ONNIE AND OWEN Mason make a dif-
ference by cooking and delivering food to
shut-ins and neighbors. It’s an activity they do
weekly on a smaller scale, but on Leap Day
the couple made a special effort, spending 12 hours
delivering food to 50 people across Dusham, a city
of about 135,000 — their own version of meals-
on-wheels programs. Helping people in need has
been Donnie Mason's work since an injury forced
her to quit her job as a short-order cook.
Says Martha Laws, who received one of the
Mason-delivered meals: “I'm old; I stay by myself.
So when they visit, they bring me comfort.”

. BELLINGHAM, MASSACHUSETTS
* Town fills the pantry
ORE THAN 100 volunteers turned out
to give a boost o the food bank of Belling-
ham, pop. 14,300. Their efforts make a difference
to the approximately 200 people who count on the
Blackstone Valley Emergency Food Pantry to put
supper on the table. Boy Scout Troop 100 stocked
shelves and bagged food for needy families. The
fire department braved subzero cold to solicit cash
donations. The high school marching band enter-
tained. Adult volunteers rounded up food.
At first the Boy Scouts were reluctant to do that
e of volunteer work, says troop leader Robert
Sullo. “But after being at the pantry, they started to

realize that there are people out there who need
help. They learned what ‘needy’ really means.”
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' GAS CITY, INDIANA

‘Butler’ adds
elegance to shelter

J OE LEJMAN CALLED on his imagination to
make a difference to four women who live
at Women’s Services, a shelter for battered wom-
en. Lejman (pronounced like “layman”), a shelter
volunteer for two years, wanted to do something
to make the residents feel like queens for a day.

To do that, Lejman became a “butler.” He
asked professionals for advice and businesses
for props: a tux, flowers, china and crystal. Restau-
rants in the city of about 6,300 provided dinner.

He made beds, fixed and served a light lunch,
and delivered refreshments at the ring of a bell.
The day ended with 3 formal dinner and music.

“The ladies have such low self-esteem,” Lej-
man says. “Some of them have never fele special
for any reason. During the course of the day, I
was serving one of the clients a cup of coffee, and
then lighted her cigarette, and she started crying.
She said, “This is the first time I could ever cry
because someone’s been so nice to me.” If'd been
there 15 hours that day, and that was all I heard,
that would have been good enough for me.”

Joe Lejman, in his
butler duds, with
residents of shelter
for battered women

. MORTONS GAP, KENTUCKY

* Moz pushes recycling
OMEMAKER AND LONGTIME volunteer
Deborah Almon and her children spread

the word about recycling in Hopkins County. On

Leap Day, the family set up a recycling display

outside the Wal-Mart store in Madisonville, the

county seat, showing which products are environ-

TER 2559
g &=

menzally safe and which are not.

Lindsey Shelton, 11, a Girl Scout, and Christo-
pher Shelton, 8, a Cub Scour, were there in uni-
form. Megan Almon, 6, 2 Brownie, was dressed as
a newspaper, and on her was scrawled “Four of me
could save a tree.” She told the curious that four
feet of newspaper, when recycled, equals one tree.

The family also handed out information on
where within a 60-mile radius their neighbors

~'could take items to be recycled.

from teacher -
i Wheeler; "

* CONNEAUT, OHIO
School works to save
‘throwaway’ pets

P UPILS AT LAKEVIEW Elementary School
made a difference to four-footed members

of their community on Leap Day. Thirteen kids, 10

parents and six school staffers visited a shelter to
clean cages and feed and groom unwanted animals.
That was the capstone to an effort started by
Karen Wheeler, a kindergarten teacher who read
about Make a Difference Day in USA WEEKEND
and ook the idea to her class. She wanted to teach
the kids about pet awareness while helping aban-
doned 2nimals in this city of 13,000 by Lake Erie.
The result: a drive involving all 198 Lakeview
pupils, 16 staffers and dozens of parents and busi-
nessmen. Pre-Leap Day activities included a raffle,
an essay contest, a pet~care assembly and rounding
up donations of cash and supplies for the shelter.




Continyed from Page 18
to deliver hot meals to every elderdy resident.

® The Male a Difference Day Commitie of Clitoe, K.

organtzed five projects, canied out by at least 100 volumteers.

“ THEY'RE ANIMALS

® 6 members of the Civitan Club and five puppies visited
residents at the 0ak Lawn ({il.) Convalescent Home.

® The Dogmatics, a canine drill team from Livonta, Mich.,
entertained at Motts Children's Hospital in Ann Arbor,

@ The Parents and Kids Ciub of Hammond, Minn., distributed
nest boxes as part of a effort to monitor bird-nesting.

® 2nd-graders at St. Anthony’s School in Rentoa, Wash.,

gave a homeless cat to a nursing home and collected donations
of cat food and cat toys.

Readers in Tennessee, nicknamed the Volunteer State,
sent in outstanding projects. One was a runner-up;
another, a semifinalist. Other Tennessee projects of note:

©® 12 members of Hands on Nashville renovated two rooms
in a mote! that houses the homeless.

® The Bradley County schoo! district and the Volunteer
Clearinghouse invited peaple to clean, paint and landscape
at a school of their choice,

@ Schools, churches, clubs and businesses in McMinnville
cooked up a Hawaiian Luau Night for the 142 elderly

SUNDAY NIGHT .- §
76C o

A TRAGIC ACCIDENT.

AFTER TONIGHT,
LIFE WILL NEVER
BE THE SAME.
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residents of the Health Care Center.

© Members of Grace Cumbertand Presbyterian Church in
Franidin moved a temporary shetter for abused adolescents
o larger, permanent quarters.

“ CEMETERY CLEANUPS

© 21 students from the W.E. Sears Youth Center, a detention
center in Poptar Binff, Mo., cieaned and restored the
130-year-old Antioch Cemetery. ’

@ The Winider family of Lenoir, N.C., gussied up a park that
contains a historic marker at the grave site of an ancestor.

® The Ruritan Club of Becldey, W.Va., cleaned up Hurter
Memorial Park, the area's first black cemetery.

ﬂ THE OLD CARING FOR THE OLD

® The Voters Club, 15 residents of a nursing home in
Curningham, Kan., devoted the day to cheering up other
residents at the home.

@ Avonia Barrett, 74, and Emma 0'Canoll, 101, baked birthday
cakes to take 1o a nursing home in &lenmora, La.

® Deacon Henry Duggan Jr., 83, of Albany, Ga., visited and
cheered up 50 widows from his church.

® Wayne's Fun Band (minimum age: 80) entertained at
Mo and Dad's Nursing Home in Sloax Fals, S.0.

® Kenneth Hufford, an 80-year-old clarinet player in

Lafayette, Calif., gave classical music conicerts at three

convatescent hospitals.
“

® Three fiiends in Provo, Utah, made two quilts and gave
them to the Family Support and Treatment Center.

© 19 members of Future Homemakers of America in Sidney,
Neb., made 16 quilts for babies with AIDS.

® A quilting ciub in Pavo, Ga., made a queen-size quilt for
the volunteer fire department to sefl to raise funds.

REMAKING HISTORY

_ @ Commurity groups in Belvidere, IiL, banded together to
restore the Community Bullding, a historic landmark.

® Citizens raised money to pay for the restoration of the
1858 Sherborn (Mass.) Town House,

@ Members of Cherry Hill Community Church restored rooms
in Providence House, a Victorian mansion in Deatver used as
transitional housing for the needy.

® Volunteers in Goldsboro, N.C., transformed the 1882
Paramount Theater into a cultural arts center.

% wsormciat |

Dozens of mayors proclaimed Feb. 29 an official
Make a Difference Day. And the day received
recognition on the state level from:

® Louisiana Gov. Edwin Edwards
© South Carolina Gov. Carroll Campbell Jr.
® Massachusetts Speaker of the House Charles Flaherty &1

22 USAWEEKEND o April 24-26, 1992
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» VOLUNTEER Draft One
PRESIDENTIAL REMARKS: VOLUNTEER AWARDS PRESENTATION
EAST ROOM
FRIDAY, MAY 1, 1992
[ACKNOWLEDGEMENTS, JOKE] You all know I love country music
because it gets to the heart of the basic decency and compassion
of people who are proud to call themselves Americans. Well,
Randy Travis has a line in one of his songs that is like a
spotlight on an answer for us. He sings: "[QUOTE]". You see,
to solve our country's social problems, of course we need an
efficient and compassionate government, and an innovative private

sector. But, most of all, we need our people to respond to the

problems right around them. When each American is unwilling to

accept that someone on their street or in their town is homeless,

jobless, friendless: that's when we will truly renew America.

We already have shining heroes in this quest -- I call them
"Points of Light." They're Americans just like you, in towns and
cities just like yours -- discovering that service to others is a
rich source of meaning in life. I honor them for showing "the
better angels of their nature" by volunteering to help others.
They sum up the genius of this great and generous land --

ordinary people doing extraordinary things.

Day in and day out, these Americans wage our war for human
life and dignity. They don't say: this is why I can't help --
they say this is why I can. They say: maybe I don't have money,
but I have time. Maybe I can't help someone build a house, but

I'm a good listener. We celebrate that spirit. Whoever you are,
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you have something to share -- for Americans are the greatest
natural resource of this, the greatest nation on earth.

I'm proud to be here today, along with the Points of Light
Foundation and ACTION, our federal domestic volunteer agency, for
this very special -- very important -- event. And I also want to
recognize a unique<andQeerae%diaary*ﬁggg;;}ship between the
Foundation and USA WEEKEND, to promote community service through
the "Make a Difference Day" project. I was astounded by the
results -- more than 70,000 Americans of every age participated -
- and USA WEEKEND devoted its entire issue last weekend to
describing the innovative ways men, women, and children came up

tew peed
with to help “ease—a—tittle—of their neighborstpessn. -~ and bring

themselves a little more fulfillment in the process. So, a
special thanks to John Curley, GANNETT President and CEO, and
Marcia Bullard, editor-in-chief of USA Weekend.

We come together in the East Room today as the culmination
of National Volunteer Week, honoring millions of Americans who
transform communities across the country through voluntary
service. For the y(;gﬁ;éhr we recognize with these Anﬂua$€é§§nﬁl
Jnngﬁﬁggr wards the‘inspifational example of people who met a
simplg three-part test: '®$\They looked around. Eﬁéb&hey saw a
need.§§§flghey filled it.

What a cross-section of wonderful Americans are represented
here. There are individuals, like Robert Zamora, who at 14

created the Getting Busy Teen Club as an alternative to gangs in

East Los Angeles. There are businesses, like IBM, which gives
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its employees encouragement and time off to volunteer -- 90,000
of them do. And our winners represent neighborhoods, churches,
every kind of group across this broad and good land.

They and all the others like them are shaping a nation whose
goodness grows out of the small acts of consequence made by many
people. America's pioneer days aren't behind us. We still have
frontiers left to cross: the thrill of adventure yet to discover:
an American renaissance yet to spark. I believe there are five
ideals in this new America -- I want to share with you today how
some of our winners are drawing us closer to each goal.

First: our America must have excellent schools and a

culture that fosters lifelong learning. Students at Kentucky's

Berea College saw a critical need right around them in Appalachia

-- so they volunteer as mentors and tutors to needy peopl?)from

grade-school kids through i¥riterate adultsS?éﬁj ' fo Scrercom A
\ v, [/(d" "—»L.>
Second: our America must be a dec nt, druq~free and safe ’

lace to 1i 1800 members of the

eed

around them and started tackling the crises that threa their

deteriaeaté&g’ﬁziaﬁgbrhood - like\gangs, illiteracy,&‘ d crime.

a
A“_ WLl
Third: our America must ensure quality health caré, and—

3 /\
//sgg§€=df=wett-beihq;' 24 labor unions in Omaha saw the need of

families whoselchildren were hospitalized for transplant opera-

Emmanuel Reformed Church of Paramount, California saw th%

[
tions and joined together to buy a building -- then more than 500

skilled unionjvolunteers renovated it to house these families.

Fourth: /| our America must quaranteé meaningful employment
7
/

/ Wt <l £k /‘//“/\/ﬁ fw‘v{/a’::: 5 ;{/Lf—//
loedl ferg
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opportunities and the hope of economic advancement| Urban Miyares

v

can tell you first-hand about this need. A yietnam vet who lost
his eyesight, he found there were no business counseling services
available to people like him. He foundea his own company and now
volunteers to provide job counseling to people with disabilities.

Fifth: our America must be a place of plentiful child care

and youth developing good character and values. A Pennsylvania
group called "Magic Mix" saw the needs of two generations -- and
brings latchke%Aigé at-risk.students together with residents of
local nursing homes who tutor, teach, and befriend thenmn.

With role models like these, I'm confident that, together,
we can shape our future not through our fears -- but through our
dreams. Yes, we'll continue to work for legislation to make this
a safer America, a fairer America, a better educated America, a
more efficient America. But the most important legacy of all is
one that each person in this great country can help create -- the
legacy of a more caring America.

rsel i i i s

the—teels—to—be—the_most_enllghtened—o@—hamaﬁ—h*stopy—-—tﬂstead
—fpo btz T bt @ o (022 (oot 4o
People say the problem is crac
TZ Z

e PP Feople
ﬁlb/l Those are only symptoms. The

o problem is moral emptiness. If as President I had the power to

/

fYLbLW give 1ust one thing to this nation, it would be the return of an

.
| inner moral compass nurtured by the family and valued by society.
u«é/[uu C o

/ This compass would guide us to value every life. It would show

Lblhi% us that each life lost to despair devalues us all. It would
m

g 7 7 ’ , ! - 7«
"y Pligse, oty Thnl ooy Ly
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remind us that caring and conscience are what make us human.
_We must act against a plague that 1S§a_w&nter4_g_nnr—seu}s
All of you out there -- every hmartcuﬁ;-i44;9k=e%esei¥:a£r£hese~

o i W ere today-

So
clesely into yourselwes: Let's make this National Volunteer Week
an extraordinary moment in our nation -- our public and communal

commitment to a true American renewal. I urge each of you to

step forward this week, take this country's future in vour own

hands, and become a Point c And I ask leaders of

businesses, places of worship, schools, neighborhood groups and

other organizations, to lead their members toward thof

service. Wherever leaders from all walks of life work together

/(; and claim their community's problems as their own, they can

C create "Communities o to guide this nation's path.

ds St. Franci

s darkness,

Congratulations, and thank you, all of you here =- and

the millions more like you across America. May God bless you,

and this wonderful nation we share. P

# # # /
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Julie A. Garreau
Eagle Butte, South Dakota

Julie Garreau was a leading force in developing The Main, a youth center serving the

predominantly Native American young people in Eagle Butte, the largest town on
the reservation. Seventy percent of the town’s population is Native American.
A member of the Cheyenne River Sioux, Ms. Garreau wanted to develop an alter-

Tribal Council closed a bar that was a problem in the community and then pur-
chased the building, she convinced them to establish a youth center and enlisted the
assistance of other volunteers to convert the space. '

She solicited recreational equipment including games, a television and video
equipment, as well as library books from organizations throughout the community.
For the first year and a half, she voluntarily managed the center by herself during

River Sioux Tribe for operation expenses, allowing The Main to hire a manager.
Even with paid staff, she continued to serve every day as a volunteer at the centef.

The Main provides a drug- and alcohol-free recreational and educational environ-
ment for children age five to 17. Many of the children who participate during the
wecek are latchkey children. The center includes an arcade, a television and video
room, arts and crafts, games and a library. Open seven days a week, The Main is
staffed by volunteers from the community as well as several national and interna-
tional volunteers. Ms. Garreau recruited local college students and developed a

fundraising events such as Halloween gouli-gram messages, raffles, bake sales,

open. The resulting funds have been used for everything from heating the building
to cleaning supplies to special parties for the children.

In addition to her volunteer position as project supervisor at The Main, she works
full time as Education Services Director for the Cheyenne River Sioux Tribe.
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Dr: J. Richard Wells, orthopedist, examines a patient with the
assistance of a Spanish-speaking nurse/interpreter.

Archdiocesan Health Care Network
Washington, D.C.

The Archdiocesan Health Care Network (AHCN) was initiated by Cardinal James A.
Hickey to involve Catholic health care professionals in providing their services to
poor and homeless people in the nation’s capital. When the leadership of Catholic
Charities expressed concern about the lack of comprehensive health care for its
homeless shelter clients, Cardinal Hickey convened a group of leading Catholic doc-
tors and other professionals to see how they could alleviate the problem. AHCN
now involves health care professionals of all faiths.

The Network was launched with 140 physicians. There are now 271 doctors and
nearly 50 other professionals, including radiological practitioners, dentists and
nurses, as well as an office volunteer and five volunteer van drivers. Six area hospi-
tals participate by admitting indigent patients whose hospital care is provided by
Network physicians. The Knights of Malta contributed the two vans,

ACHN is managed by three Catholic Charities staff and operates out of Catholic
Charities’ Mt. Pleasant offices in Washington, D.C. The office processes the referrals
from doctors working in 18 nonprofit community clinics and 15 homeless shelters in
the Washington metropolitan area. Staff match the request with a physician or den-
tist on the volunteer roster and make an appointment. If necessary, AHCN staff
arrange for transportation in one of the agency’s vans. A bilingual staff member is
available to drive clients if requested.

Since AHCN began in 1984, there have been 3,000 referrals for radiological serv-
ices, 354 hospitalizations, numerous emergency room visits, complicated laboratory
procedures, and more than 176 referrals for oral surgery and dental services. In
1991, the van traveled more than 6,000 miles transporting 198 patients.

The program’s annual budget of $75,000 is provided by the United Way, the arch-
diocese, and private contributions. The estimated annual value of AHCN services is
more than $600,000.
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Care Assurance System for the Aging & Homebound
Huntsville, Alabama

The Care Assurance System for the Aging and Homebound (CASA) program was

established in 1978 to assist homebound and elderly persons so that they can re-.

main in their homes, live more independently and avoid early institutionalization. *

A city of 180,000 people, Huntsville has grown considerably over the past 20 yeats
due to an influx of highly educated workers in the area’s space ifidustry. Mahy of
those workers now have retired in the Huntsville area. An annual study found that
the need for in-home services is the area seniors’ highest priority heed.

CASA is an independent organization, linking homebound persons who have 1in-
met needs to volunteers from business, religious, social and civic groups and indi-
viduals willing to serve. The volunteers fill the gaps that exist in the local sociat
service delivery system and work with existing agencies to prevent duplication of
available services.

CASA staff determine whether those who request assistance are eligible for serv-
ices through other agencies. CASA staff make a home visit to determine the most
beneficial services, design a plan of action, and assign the appropriate volunteet.

Volunteers provide transportation, shop for groceries, assist with homemaking
chores, make minor home repairs, provide telephone reassurance, visit the horie-
bound, provide assistance to those living with family, help in obtaining medical as-

sistance and any other services that allow older persons to live more independently "

at home. Through MED CO/OP, volunteers assist blind, mentally confused; non-
reading and arthritic homebound persons to manage their medication safely.

In 1991, CASA volunteers weatherized 293 homes in Madison County to help ag-
ing and homebound people save energy-related doliars. This program involved
more than 500 volunteers from 46 different groups of corporations, clubs, churches,
Scout troops and the Redstone Arsenal.

During 1991, more than 3,100 volunteers contributed nearly one million houts,
providing 1 400 000 units of service to 4,655 people. Funding for CASA is providéd

by Int,erfalth Mission Service, the United Way of Madison County; the State of Ala-
bama Commission on Aging, Community Development, churches civic groups and .

individuals. It has two full-time and two part-time staff persons.

-
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Columbia Cares
Englewood, Colorado

Columbia Cares is the volunteer corps of Columbia Savings, Colorado's largest sav-
ings and loan. Divided into several components, Columbia Cares addresses serious
educational and environmental concerns in the communities in which its employ-
€es and customers live and work.

It sponsors the Children’s Center at the Colorado State Library for the Blind and

Physically Handicapped, which reaches 9,000 people each year, 83 percent of whom

For the past two years, the company has been the major sponsor of the GED on
TV program series, which helps high school dropouts prepare for the general equiv-
alency degree exams. The company sponsors an information campaign targeted at
women with children at home; company volunteers screened more than 800 who
responded to the advertisements. Thirty employees serve as mentors to students,
contacting them twice each month to answer questions and offer encouragement.
Others provide clerical support and host graduation ceremonies. One hundred
eighty students completed the first course.

The company is the major corporate sponsor of the Homework Hotline, a state-
wide program that began in Denver. Each night an average of 600 students call a toll-
free number from across the state requesting assistance with homework questions.
An employee volunteer answers the telephone and refers the caller to one of ten
teachers on duty who assists the student.

Columbia Savings customers and employees read to thousands of children and
young adults through the Colorado State Library’s Summer Reading program, in
which more than 250 libraries participate.

Columbia Caretakers is a group of 25 employees who suggest activities in which
employees might become involved as volunteers. Each year, 40 percent of the com-
pany’s employees participate in at least one company-sponsored activity. The com-
pany recruits customers through direct mail two to three times a year and through
flyers included in account statements.

b
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Galilean Home Ministries
Liberty, Kentucky

The Galilean Home Ministries had its genesis over 20 years ago when Jerry and
Sandy Tucker adopted a child and then gave birth to two girls. Galilean Home Minis-
tries, now a nonprofit organization that is home to children ranging from infants to
20 years of age, was established over ten years ago.

The Tuckers, who have strong religious backgrounds, feel they have a calling to
take care of children for whom no one else cares. Currently, more than 70 children
live at the home. Among the 300 children who have called Galilean home are many
who have either severe physical or mental disabilities. Area hospitals, including
Shriners Hospital, Kosairs,and a regional burn center, provide free or low-cost care.

In addition, many of the home's children come from other countries including
Afghanistan, Brazil and Haiti. When in Haiti, Sandy Tucker was touched by the de-
spair of families with handicapped children and the superstition surrounding them.

She arranged for several to travel to the United States, live at Galilean and undergo -

corrective surgery at nearby hospitals.

Recently, the Tuckers began Born Free to care for children of women in the Fed-
eral Medical Center, a nearby prison. Galilean has cared for more than 25 babies
until the mothers are released from custody or until long-term provisions can be
made. To strengthen the bond between mother and infant, volunteers take the ba-
bies to the prison twice a week for extended visits.

Galilean Home Ministries has a paid staff of 37—many of them handicapped or
widows from the local mountain community, 13 full-time missionaries, and numer-
ous part-time volunteers. The staff include both those who take care of the children
and assist in running the home and teachers and staff at the licensed Christian
school operated by Galilean. Volunteers include those from the area who come in
daily and several stipended volunteers who live at the home for periods ranging
from several months to several years.

The Tuckers depend on charitable contributions to pay the costs of operating

* Galilean Home Ministries, up to $80,000 a month. Part of the expenses are covered

by offerings taken at churches in nearby states where they travel and give concerts.

g
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Frances Henderson
Chester, Pennsylvania

though she had lived there for ten years. She organized neighborhood children to
clean up trash ang worked with the city to remove the piles of accumulated debris,
The modest entry fees to neighborhood block parties paid for the paint that the
young people used to Sbruce up the fronts of houses of elderly residents,

Working with her neighbors and the local urban gardening Program, sponsored
by Delaware County in partnership with the Penn State Cooperative Extension
Service, she was successful in turning 300 abandoned tires into flower urns filled
with annuals. A vacant lot was converted into a Community vegetable garden. The

boarded up abandoned houses, These activitics have resulted in the beginnings of g
sense of community for the residents,
Ms. Henderson also became involved in a voter registration drive that resulted in -

advocate for young women with children on welfare, and teacheg them child-rear-

/O
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Dr. Sandra Jolson
Maitland, Florida

Dr. Sandra Jolson has volunteered at the Wymore Career Education Center for three
years. An alternative school for students in grades seven through 12, Wymore was
designed for students who have been unsuccessful in a traditional school setting.
The only school of its type in the area, it draws students from all areas of the county.
Dr. Jolson, a medically retired physician, became interested when she read a local
newspaper article about a homeless Wymore student who wanted to attend college.

She began volunteering in the Teen Parent Program, teaching them about the
importance of good prenatal care and child development. She organized baby cloth-
ing drives and used her community contacts to obtain additional services for the
students with children.

In her second year; she tutored basic English and math. She informally adopted a
group of five students and served as their mentor, working with them every day
including weekends. During the summer, she hosts “pool school,” inviting students
and other tutors to her home each afternoon for tutoring sessions, followed by
swimming, recreation and lunch.

She continues to work with a core of students and the Teen Parent Program but has
now adopted the entire school family. Known as Dr. J, she counsels students, helps
them get jobs, tutors and provides food for those she thinks are hungry. She arranged
for free eye surgery for a student and has obtained glasses for several others.

Dr. Jolson transported three students to a North Carolina college for a week,
covering all of the expenses. She assisted another in getting a partial grant-in-aid for
football, then paid the balance of the college costs. She has provided special tutor-
ing for several students who have opportunities for college grants or scholarships.

She has recruited tutors from nearby Rollins College and the University of Central
Florida and speaks frequently to community organizations, both about the students
at Wymore and the rewards of volunteering.

Dr. Jolson attends all school functions, whether in the Orlando area or out of
town, and frequently takes up to 12 students home with her after a game for dinner.
Not surprisingly, the homeless student who initially caught Dr. Jolson’s attention is
now in his third year of college.

| L~
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Life Development Institute
Phoenix, Arizona

Life Development Institute (LDI) is a nonprofit organization that serves older ado-
lescents and young adults with special needs, primarily those with learning disabil-
ities or related disorders. Founded ten years ago, the 44-unit residential facility now
serves from 150 to 175 individuals a year. It has grown from a paid staff of two and
five volunteers to a staff of 24 and a corps of volunteers who contributed over 7,000
hours during the past year. LDI is the only facility of its kind in the country.

The LDI program includes several components. Life Skills is an intensive 16-week
program that focuses on functional, competency-based survival skills such as mon-
ey management, planning and preparing meals, building self-esteem and work eth-
ics. The last four weeks of the program are dedicated to finding employment that
matches the trainee’s skills and abilities. The one- to two-year SMILE (Successful

“ Moves to Independence, Literacy and Employment) program is available for indi-

viduals who have a desire and the capabilities to benefit from transitional educa-
tional services that prepare them for college or post-secondary job training.

In addition to the organization's board, volunteers are involved in enrichment
activities and guidance for LDI clients. They include retired executives through the
Small Business Administration, service clubs such as Kiwanis, Literacy Volunteers
of America, and business people who conduct mock interviews and present pro-
grams on the legal system. Recording for the Blind volunteers prepare tapes for
students who are unable to read. LDI staff volunteer after regular working hours in
social and recreational activities such as field trips and out-of-town trips.

In addition to volunteers who assist the LDI clients, there is a client volunteer
program to help prepare them for community life. Although optional, approximately
35 to 40 clients each year participate in these activities, which include serving meals

*in a homeless shelter and community clean-up activities.-

Funding for LD] is provided through private contributions and contracts with the
Department of Economic Security, Rehabilitation Services Administration and the
Administration of Children, Youth and Families. LDI's strong training program and
intensive involvement of volunteers has resulted in a job placement rate of 98 per-
cent, placing 962 clients in nine years.

K
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National Interfaith Hospitality Networks

Summit, New Jersey

National Interfaith Hospitality Networks (IHN) was founded in New Jersey in 1986
to provide homeless families with basic housing, comprehensive assistance and the
emotional support they need. IHN offers the families three meals a day, 24-hour-a-
day facilities and support personnel, professional case management, and job and
permanent housing search assistance. The program does not institutionalize shelter
as a permanent solution and is not a substitute for affordable housing initiatives.

THN operates in a cost effective way through extensive involvement of volunteers
and existing resources. Churches and synagogues, which have facilities that are
largely unused during the week, provide the space for overnight lodging; congrega-
tions provide and recruit volunteers; social service agencies screen and refer guests
and share their facilities for day programs. Using existing buildings and networks
allows programs to be implemented quickly and cost effectively.

Each Network consists of eight to 13 host congregations involving 800 to 1,000
volunteers. The families are considered guests rather than clients of the congrega-
tions and are offered dignified and compassionate assistance. Working on a rotating
basis, each congregation provides sleeping accommodations and meals for three to
five families for one week at the church or synagogue five to six times a year. . |

Guests are referred by social service agencies. Each evening, they are transported |
from the day facility to the host church or synagogue, where they have their meals |
with members of the congregation who remain overnight with the guests. After
breakfast they return by van to work with agencies to locate housing and jobs.

Network volunteers prepare and serve meals, dine with the families, play with the
children and assist them with their homework, help families find housing, jobs and
Job training. Frequently, they help the guests furnish their apartments and assist
with security deposits. Many of the congregations maintain household closets of
donated goods with which they can help the guests. Over 70 percent of the guests in
a Network are successful in finding housing. e .

The original program has grown to include 24 Networks in New Jersey, Minneso-
ta, Ohio and Pennsylvania. IHN involves more than 24,000 volunteers, thamr 400 reli-
gious congregations and numerous community service agencies. ove

[ _
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Navy Kids Program
Washington, D.C.

The Navy Kids Program was begun four years ago to in-
volve Navy personnel, both enlisted and officer grade, in
tutoring and mentoring at-risk students in the District's
schools. The program is part of the Navy’'s Personal Ex-
cellence Partnerships Program.

At-risk children from third to eighth grades are bused
each Thursday afternoon throughout the school year to
one of six Navy sites around the metropolitan area to
work with their tutor. The Navy assigns two trained tu-
tors to each student so that one is always .available. For
many of the children, this is the first relationship with an
adult who can serve as a positive role model. In many
cases, the attachments go beyond the hour spent each
week on the assignments, with tutors sponsoring trips to
the circus and to fast food restaurants.

Busing the children out-of their environment gives
them the opportunity to see how the workplace functions
and the opportunities that might be open to them if they
remain in school.

The cost of bus transportation has been underwritten by
the D.C. Chapter of the Navy League, the Washington Area
Transit Authority, the Black United Fund and others.

Evaluations undertaken at the end of the first year
found that Navy Kids participants generally performed
better than their school average on nationally normed
tests, especially in the fourth and fifth grades. When the
program began in 1988, there were 60 students from one
school and 100 tutors; it now encompasses 750 students
from 11 schools, who interact with 1,200 tutors at six dif-
ferent sites.
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Tannis F. Nelson
Wilmington, North Carolina

Tannis Nelson began volunteering at Noble Middle School when her children at-
tended there. Noble draws students both from Creekwood, a large public housing
complex, and one of the highest income neighborhoods in the area. She agreed to
become the volunteer coordinator for the 1990-91 school year.

Learning that the bookmobile that had served Creekwood had been discontinued,
she enlisted the support of other parents to convert an unused room into a reading
and study center. Special support for the project was provided by Dan Moore, prin-
cipal, and Pansy Rumley and Samuel Howie, assistant principals at Noble. With
funds solicited from area businesses, a $500 grant from the National Parent Teacher
Association and contributions, she and other volunteers acquired bean bags, tables,
paint and book shelves to renovate the room, as well as maps, reference materials
and subscriptions to youth-oriented magazines. A book drive resulted in 2,500 titles
for the study center Iibrary.

Staffed by the complex’s recreation director, the center includes a homework
shelf with pens, pencils, papers, and other materials to assist the children in their
lessons. Former students have returned to tutor younger children. Funds from local
merchants have provided reading incentives and prizes for students who participate
in the center’s reading program.

As a result of the news articles and television reports, several teachers volun-
teered to tutor the children; librarians and PTA groups donated books. Mrs. Nelson
arranged for school administrators and teachers to visit with parents at the center,
and has presented parent education programs about self-esteem, sexuality, reading
and success in school. Working with a university fraternity, the March of Dimes, the
Literacy Council, the PTA, and other community resources, she presented a parent-
ing fair to help parents learn how they could help their children in school.

Asaresult of her leadership the Noble School's volunteer program has been over-
hauled and more volunteers are active both in and out of the classrooms, Mrs. Nel-
son currently is active in an elementary school PTA, president of a high school chap-
ter, president-elect of the county PTA council, and is district director and chair of
the instructional materials committee of the state PTA.
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Operation Results
Seattle, Washington

Operation Results was initiated by area residents and business people in response
to the growing problems of street gangs, drug dealers and prostitutes in Ranier Val-
ley, 2 multi-ethnic area that is home to one-fifth of the residents of Seattle.

Based on the principle that illicit activities are businesses that depend on a favor-
able economic street environment to prosper, Operation Results set out to change
that environment. The leaders developed a cooperative partnership involving citi-
zens, law enforcement agencies and the criminal Justice system. They offered a se-
ries of public meetings and educational seminars advertised through newspaper
articles and word of mouth.

Operation Results worked with business owners to increase lighting around
stores and to fence parking lots and vacant areas. They also convinced local phone
companies to replace public touch-tone telephones with rotary dial equipment,
which cannot be used with pagers utilized by drug dealers.

A hotline allows community members to report any suspected activity; volun-
teers record the information to track what is happening and to monitor suspicions.
This information has been used to lobby for additional street and business lighting;
to petition for removal of liquor licenses where appropriate; and to coordinate infor-
mation about suspected drug activities. Utilizing the information and tips received
through the hotline, Operation Results has been able to move quickly to close crack
houses and nuisance establishments. It has been successful in closing crack houses
in three days; in the past, this process frequently took as long as eight weeks.

Operation Results has grown from the initial six volunteers to 150 participants.
Since the program began, the police have been successful in the closure of several
crack houses, confiscation of automobiles used for drug or gang activities, removal
of abandoned automobiles from the area, and confiscation of numerous unregis-

tered guns.

7.0
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James H. Paige 1
Charleston, West Virginia

James H. Paige Il has developed numerous recreational
activities for the young people in the East Wheeling
neighborhood where he grew up and where poverty,
crime and drugs have become common.

When he returned to West Virginia to take a position in
state government, he and a friend organized a basketball
tournament for the neighborhood youngsters. This tour-
nament has grown into a week-long-event that is one of
the most ‘popular and respected youth ‘basketball pro--
grams in the state. It includes clinics for the Yyounger chil-
dren, demonstrations.and talent contests, and adult tour-
naments in the -evenings that draw basketball heroes
from across the state. The funds to operate the tourna-
ment are raised through sales at concession stands.

To provide the opportunity for a youth program year-
round, Mr. Paige spearheaded .an effort to transform an
abandoned neighborhood building into a comprehensive
learning center. Over the past year, working with volun-
teer labor, small grants from the Governor's Community
Partnership program and a local foundation, and dona-
tions of supplies and equipment, he and his crew spent
weekends renovating and rehabilitating the building.

The center includes 12 computers donated by the gov-
ernor and a study area with a library contributed by mem-
bers of the community. Volunteers tutor the children and
offer health and nutrition classes and information, Up to
30 children use the facility each afternoon to do home-
work and prepare school projects. During the day, the fa-
cility is used for adult literacy programs and GED classes
conducted by the Ohio County public schools.
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Two Whitman-Walker clinic volunteers prepare for eye clinic

Whitman-Walker Clinic Volunteers
Washington, D.C.

Whitman-Walker Clinic was founded in 1973 as a free health clinic serving a largely
gay clientele. By 1985, its activities focused primarily on AIDS. There are now 100
paid staff and more than 1,700 volunteers who contribute the equivalent of 168 addi-
tional full-time staff. They serve more than 800 clients with AIDS and provide medi-
cal services to more than 1,000 people, with 10,000 patient visits annually. In addi-
tion, they give counseling and support to those who have experienced discrimina-
tion and violence and provide preventive information through an educational
program, with special outreach efforts to the black, Latino and gay communities.
More than 300 volunteer buddies are matched to work with a person with AIDS
(PWA) for a one-year commitment. They provide emotional support through regular
visits and calls, assist with daily living tasks and help obtain needed services. Com-
panions provide assistance such as transportation to medical appointments, serv-
ices at one of the clinic’s residences, hairdressing, or companionship at a hospital.
Support group leaders provide leadership and guidance to people with HIV, persons
grieving the loss of a loved one to AIDS, and othemM
mental health issues. Volunteers also provide telephone support and assistance to
PWAs, assist those who are visually impaired, conduct intake interviews with HIV-
positive clients who qualify for AIDS support services, and assist clients in gaining
access to various entitlement programs in the metropolitan area. Volunteer attor-
neys assist with basic legal services such as wills and powers-of-attorney.
Volunteers present seminars on AIDS to community groups, staff an AIDS infor-
mation hotline and conduct outreach efforts to pro-
mote behavioral changes and provide basic HIV/AIDS information stm——"

the residents of eight residences, coordinating their health care needs. In 1991, they
recruited and trained more than 500 new volunteers. The AIDSWALK involved more
than 12,000 people and raised close to $1 million.

sthers with
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April 24, 1992 1 p.m.

VOLUNTEER Draft One
PRESIDENTIAL REMARKS: VOLUNTEER AWARDS PRESENTATION
EAST ROOM
FRIDAY, MAY 1, 1992
[ACKNOWLEDGEMENTS, JOKE] You all know I love country music
because it gets to the heart of the basic decency and compassion
of people who are proud to call themselves Americans. Well,
Randy Travis has a line in one of his songs that is like a
spotlight on an answer for us. He sings: "[QUOTE]". You see,
to solve our country's social problems, of course we need an
efficient and compassionate government, and an innovative private

sector. But, most of all, we need our people to respond to the

problems right around them. When each American is unwilling to

accept that someone on their street or in their town is homeless,

jobless, friendless: that's when we will truly renew America.

We already have shining heroes in this quest -- I call thenm
"Points of Light." They're Americans just like you, in towns and
cities just like yours ~-- discovering that service to others is a
rich source of meaning in life. I honor them for showing "the
better angels of their nature" by volunteering to help others.
They sum up the genius of this great and generous land --

ordinary people-doing extraordinary things.

Day in and day out, these Americans wage our war for human
life and dignity. They don't say: this is why I can't help --
they say this islwhy I can. They say: maybe I don't have money,
but I have time. Maybe I can't help someone build a house, but

I'm a good listener. We celebrate that spirit. Whoever you are,
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you have something to share -- for Americans are the greatest
natural resource of this, the greatest natidn on earth. :

I'm proud to be here today} along with the Points of Light
Foundation and ACTION, our federal domestic volunteer agency, for
this very special -- very important -- event. And I also want to
recbgnize a unidue and extraordinary partnership between the
Foundation and USA WEEKEND, to promote community,service through '77:L_
"Make a Difference Day" project. I was astounded by the results A
-- more than 70,022a22ericans of every age participated =- and
USA WEEKEND*gavé—over—its entire issue géyzast weekend to
describing the innovative ways hen, women, and children came up
with tolhelp ease a little of théir neighbors' pain -- and bring
themselves a little more fulfillment in the process. So, a
special thanks to John Curley, GANNETT President and CEO,'and
Marcia Bullard, editor-in-chief of USA Weekend.

We come together in the East Room today as the culﬁination
of National Volunteer Week, honoring millions of Americans who
transform communities across the country tﬁrough voluntary
service. For the 11th year we recognize with these-P;esidentls:}_d
Anﬁual Point»of Lights Awards the inspirational example 6f people
who met a simple three-part test: 1. They looked around. 2.

They saw a need. 3. They filled it.
What a cross-section of wondefful Americans are represented

here. 1Individuals, like Robert Zamora, who at 14 created Getting

N
Busy Teen Club as an alternative to gangs in East Los Angeles.

Businesses, like IBM, which gives its employees encouragement and
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time off to volunteer -- 90,000 of them do Neighborhoods,
: ﬂk&é&géA&Ué

churches, every kind of group across this broad and good land.

They and all the others like them are shaping a nation whose
goodness grows out of the small acts of c nsequenée made by man

. . : : €
people. America's pioneer days aren't just—in-the past. We have
4 ' A

frontiers left to cross: the thrill of adventure yet to discover:
an American renaissance yet to-spark. I believe there are 5
ideals in this new America -- I want to share with you today how
some of our winners are drawing us closer to each goal.

First: our America must have excellent schools and a

culture that fosters lifelong learning. Students at Kentucky's

Berea College saw a critical need right around them in Appalachia
-- so they volunteer as mentors and tutors to needy people from

grade-school kids through illiterate adults.

—
—_—

Second: our America must be a decent, drugafree and safe

place to live in a clean environment. 1800 members of the
Emmanuel Reformed Church of Paramount, California saw the need
around them and started tackling the crises that threaten their
deteriorating neighborhood -- like gangs, illiteracy, and crime.

Third: our America must ensure guality health care and a

sense of well-being. 24 labor unions in Omaha saw the need of
families whose children were hospitalized for transplant opera-
tions and joined together to buy a building —- then more than 500
skilled union volunteers renovated it to house these families.

Fourth: our America must guarantee meaningful employment

opportunities and the hope of economic advancement. Urban Miyares
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can tell you first-hand about this need. A Vietnam vet who lost
his eyesighf, he found there were no business counseling services
available to people like him. He founded his own company and now

volunteers to provide job counseling to people with disabilities.

Fifth: our America must be a place of plentiful child care
and youth developing good character and values.. A Pennsylvania

érodp called "Magic Mix" saw the needs of two generations --.and
brings latchkey and at-risk students together with residenfs of
local nursipg homes who tutor, teach, and befriend themn.

With role models like these, I'm confident that, to ether,
ﬁe can shape our future not through our fears -- but through our
dreams. Yes, we'll continue to work for 1égislation'to make this
a safer America, a fairer America, a better educated America, a
more efficient America. But the most important legacy of all is
one that each person in this great country can help create -- the
legacy of a more caring America.

We must ask ourselves why parts of this society -- which has
the tools to be the most enlightened of huﬁan history -- instead
march to the drumbeat of despair. People say the probleém is crack
or crime or babies having babies. ~Those are only symptoms. The

problem is moral emptiness. If as President I had the power to

give just one thing to this nation, it would be the return of an

inner moral compass nurtured by the family and valued by society.

This compass would guide us to value every life. It would show
us that each life lost to despair devalues us all. It would

remind us that caring and conscience are what make us human.
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We must act against a plague which is a winter in our souls.
All of you out there -- every American =-- look closely at these f%c%

outstanding men and women here today. Then look even more " WMMMWP

{
closely into yourselves. %Fet's—make this National Volunteer Week .
s o = M~

2an extraordinary moment in our nation -- our public and communal

—
commitment to a true American renewal. I urge each of you to

step forward that week, take this country's future in your own

hands, and become a Point of Light. And I ask leaders of

businesses, places of worship, schools, neighborhood groups and
other organizations, to lead their members toward the light of
service. Wherever leaders from all walks of life work together
and claim their community's problems as their own, they can
create "Communities of Light" to guide this nation's path.

May we be inspired by the words St. Francis lived by nearly
eight centuries ago: "Where there is hatred, let me sow love.

Where there is despair, hope. And where there is darkness,

light." Congratulations, and thank you, all of you here -- and

the millions more like you across America. May God bless you,

and this wonderful nation we share.

# # #




(Hinchliffe/Nix)
April 28, 1992 11 a.m.
VOLUNTEER Draft Two
PRESIDENTIAL REMARKS: VOLUNTEER AWARDS PRESENTATION
EAST ROOM
FRIDAY, MAY 1, 1992 11:45 a.m,.
Thank you, and welcome to the East Room. [ACKNOWLEDGEMENTS]
You know, I just ran over here from the Great American Workout -
- led by that guy who could really straighten things out on
Capitol Hill -- the Terminator himself, Arnold Schwarzenegger. \\
Arnold said to me: "So, you want to work out doing running, the
obstacle course, and the hurdles?" And I said, "No, I do enough
of that just campaigning." \\ Arnold's targeted lazy Americans
-- I guess with all this PC talk, we should call them
‘"exertionally challenged." \\ He's going to wipe out couch
potatoes. Now if we could only get him going on broccoli. \\\
But I'm here today to talk about something that's really
very personally important to me. You all know I love country
music because it gets to the heart of the basic decency and
compéssionlof people who are proud to call themselves Americans.
Well, Randy Travis has a line in one of his songs that's like a
.spotlight on an answer for us. He sings: "There are dreamers
who are making dreams come true ... giving hope to those without
-- isn't that what this land's all about." You see, for all the
good government can do, to solve our country's social problens,

we need people -- every individual -- to respond to the problems

right around them. When each American is unwilling to accept

that someone on their street or in their town is homeless,

jobless, friendless: that's when we will truly renew America.
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We already have shining heroes in this quest == I call them
"Points of Light." They're Americans just like you, in towns and
cities just like yours -- discoverihg that service to.Lthers is a
rich source of meaning in life. I honor them for showing "the
better angels of their nature" by volunteering to help others.
They sum uﬁ the genius of this great and generous land --
ordinary people doing extraordinary things.

Day in and day out, these Americans wage our war for human

life and dignity. They don't say: this is why I can't help --

| they say this is why I can. They say: maybe I don't have money,

but I have time. Maybe I can't help someone build a house, but
I'm a good listener. We celebrate that spirit. Whoever you are,
you have something to share -- for Americans are the greatest
natural resource of this, the greatest nation on earth.

I'm proud to be here today, along with the Points of Light
Foundation and ACTION, our federal domestic volunteer agency, for
this very special -- very important -- event. And I also want to
recognize a unique'parfnership between the Foundation and USA
WEEKEND to promote community service through the "Make a Differ-
ence Day" project. I was astounded by the results: more than
70,000 Americans of every age participated, and USA WEEKEND
devoted its entire issue last weekend to describing the
innovative ways men, women, and children came up with to help
their neighbors in need -- and bring themselves a little more
fulfillment in the process. So, a special thanks to John Curley,

GANNETT President and CEO, and Marcia Bullard, editor-in-chief of



USA Weekend.

We come together today as the culmination of National
Volunteer Week, honoring millions of Americans who transform
communities across the country through voluntary service. .For
the 11th year we recognize with these awards the inspirational
example of people who met a simple three-part test: One: They
looked around. Two: They saw a need. Three: They filled it.

What a cross-section of wonderful Americans ére represented
herg. There are individuals, like 17-year-old Robert Zamora, who
created the Getting Busy Teen Club as an alternative to gangs in
East Los Angeles. There are businesses, like IBM, which gives
its employees encouragement and time off to volunteer -- 90,000
of them dq. And our winners represent neighborhoods, churches,
every kind of group across this broad and good land.

They and all the others like them are shaping a nation whose
goodness grows out of the small acts of consequence made by many
people. America's pioneer days aren't behind us. We still have
frontiers left to cross: the thrill of adventure yet to
discover: an American renaissance yet to spark. I believe there
are five ideals in this new America -- I want to share with you
today how some of our winners are drawing us closer to each goal.

First: our America must have excellent schools and a

culture that fosters lifelong leafninq. Students at Berea [Ber-

EE-u] College saw a critical need right around them in Appaiachia

-- so they volunteer as mentors and tutors to needy people from

grade-school kids through adults struggling to overcome




illiteracy. »

Second: our America must be a decent, drug-free and safe
place to live. 1800 members of the Emmanuel Reformed Church of
Paramount, California saw the need around them and started
tackling the crises that threatened their neighborhood -- like
gangs, illiteracy, and crime.

Third: our America must ensure quality health care for all.

24 labor unions in Omaha saw the need of families whose children

were hospitalized for transplant operations and joined together
to buy a building -- then more than 500 skilled union volunteers
renovated it to house these families.

Fourth: our America must guarantee good jobs with a future.
Urban Miyares [My-AR-aze] éan tell you first-hand about this
need. A Vietnam vet who lost his eyesight, he found there were
no business counseling services available to people like him. He
went to training and now volunteers to provide job counseling to

people with disabilities.

Fifth: our America must be a place of plentiful child care
and youth developing good character and values. A Pennsylvania

group called "Magic Mix" saw the needs of two generations -- and

brings latchkey kids and at-risk students together with residents
of local nursing homes who tutor, teach, and befriend themn.

With role models like these, I'm confident that, together,
we can shape our future not through our fears --‘but through our

dreams. Yes, we'll continue to work .for legislation to make this

a safer America, a fairer America, a better educated America, a
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more efficient America. But the most important legacy of all is
one that each person in this great country can help create -- the
legacy of a more caring America.

Take a close look at the problems confronting us. People say
the problem is crack \ or crime \ or babies having babies. Those

are only symptoms. The problem is moral emptiness. If as

President I had the power to give just one thing to this nation,
it would be the return of an inner moral compass nurtured by the
family and valued by society. This compass would guide us to

value every life. It would show us that each life lost to
despair devalues us all. It would remind us that caring and
conscienée are what make us human.

So let's make this National Volunteer Week an extraordinary
moment in our nation -- our public and communal commitment to a

true American renewal. I urge each of you to step forward this

week, take this country's future in vouf own hands, and become a

Point of Light. And I ask leaders of businesses, places of
worship, séhools, neighborhood groups and other organizations, to
lead their members toward the bright goal of service. Wherever
leaders from all walks of life work together and claim their
community's problems as their own, they can create "Communities
of Light" to guide this nation's path.

Congratulations, and thank you, all of you here -- and the
millions more like you across America. May God bless you, and

this wonderful nation we share.

# # #
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Students for Appalachia, Berea College
Berea, Kentucky

Students for Appalachia (SFA) is the student community service program at Berea
College, an endowed private college that is geared to the student who financially
otherwise would not be able to attend college. Developed to address the serious
needs of the people of southeastern Kentucky through various service programs,
SFA involves approximately 100 students.

The Learning Loft, a 3,800 square-foot campus facility, is the base for SFA’s com-
munity service efforts and features large rooms for group activities. The Loft also
hosts a drop-in tutorial program open to all area residents and staffed by student
volunteers. ’

Community volunteers and students provide tutoring and encouragement to 15
new adult readers through the Adult On-Going Reading Program. Through Partners
in Prevention, black college students serve as mentors and tutors to black high
school students in the inner city of Richmond. Other SFA volunteers work through
Teen Power with young white students in a rural mountain community; the two
groups come together for special events and to learn about each other’s cultures.

Through GO (Girls Only), students provide group mentoring to 15 at-risk teenage
community girls, who come to the campus for special events, self-esteem develop-
ment and career exploration activities. Berea Buddies involves 25 student mentors
who work with children in fourth through sixth grades. Sixty kindergarten through
high school students receive educational assistance through the One-on-One Tutor-
ing program.

The Summer Day Camp provides two-week camp programs for 12 weeks each
suramer. Fifteen students run the program that attracts 25 to 30 children from ele-
mentary through high school each session. Twenty students provide friendship and
support to the terminally ill through the Hospice program; others assist seniors
through Social Outreach.
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Emmanuel Reformed Church
Paramount, California

In 1987, Emmanuel Reformed Church developed a partnership with the city of Para-
mount to provide a way through which members of the congregation could become
involved in addressing community problems. Located in southeast Los Angeles
County, Paramount has a high crime rate that is fueled by gang activity, deteriorat-
ing housing, and low income and education levels.

The church initiated its involvement with the city through the “Let’'s Get Para-
mount Neighborhoods Lookin’ Good” program. For two years, on every Saturday
1,800 church volunteers cleaned up neighborhoods, painting 500 homes, landscap-
ing 850 yards, repairing 150 fences, and painting out graffjti. As the area was facinga
major drought at the time, they also developed water conservation kits and distrib-
uted them to each home in the community.

Emmanuel volunteers continue to volunteer at the request of the city. Several
times a year, the city requests assistance in removing graffiti and cleaning up neigh-.
borhoods. In one day, the volunteers can paint out 90,000 square feet of graffiti.

Over the past year, 25 high school and adult church volunteers worked each after-
noon with children in a latchkey program operated by the city government. Current-
ly, 18 adult tutors assist students in sixth to eighth grade at two intermediate
schools. Fifty other trained tutors work with adult learning readers at a community
library, in the students’ homes or at the church.

Two nurses at the church have developed prenatal classes for teenage mothers
which are offered throughout the year. Five volunteers assist with these classes.

The church maintains four basketball courts, and each evening 60 to 100 young
people, supervised by up to ten adult church volunteers, arrive to shoot baskets and
participate in informal games and tournaments. The sports activities provide a
wholesome alternative to possible youth gang involvement. Other volunteers assist
these youth through counseling and in finding jobs.

The church maintains a food and clothing bank, assisting up to 20 households a
month. Families are asked to volunteer at the church in exchange for enough food
for four days. Working with Goodwill Industries, the church sponsors two major
clothing and household goods collections each year. Throughout the year, the
church provides vouchers which can be redeemed at Goodwill.
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Omaha Federation of Labor, AFL-CIO

Potter’s House Project
Omaha, Nebraska

Twenty-four unions in Omaha, Nebraska, cooperated to renovate a local mansion as
the Potter’'s House, a facility that provides low-cost housing to families accompany-
ing pediatric patients undergoing bone marrow, kidney, pancreas and liver trans-
plant operations at the nearby University of Nebraska Medical Center (UNMC). Pot-
ter’'s House provides a home for up to 20 families at a time at a cost of $7.50 a day.

UNMC bought the dilapidated mansion and enlisted the help of the Omaha Feder-
ation of Labor in its renovation. The 18-month project involved more than 500 union
volunteers from a cross-section of industrial, building trades and public sector un-
ions. The AFL-CIO also solicited more than 50 local companies with unions for do-
nations and received over $50,000 worth of electrical and plumbing supplies, heat-
ing, air conditioning and sprinkler systems, lumber and paint. Septemberfest, anon-
profit community promotional organization, assisted in initiating the project and
provided other needed construction materials.

The skilled union volunteers gutted the interior, which had been subdivided into
eight apartments, and restored it to its original architecture. They built large guest
rooms that can host up to 11 families, an expanded kitchen that can serve three
families at a time, and a game room in the basement. They returned the front portion
of the mansion’s first floor to its original grandeur, restoring the original fireplace,
stained glass windows and carved woodwork. A total of $320,000 in labor and mate-
rials was donated in the process of renovation.

UNMC leases the completed property to the Children’s Transplant Association,
which operates similar residences in two other cities.
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Urban Miyares
San Diego, California

Urban Miyares is a businessman who provides counsel-
ing and assistance to disabled veterans and others in the
development of their own business. Diagnosed with dia-
betes while serving in the military in Vietnam, he com-
pletely lost his vision in 1984. He realized that there were
no qualified self-employment, business counseling or
guidance services available for those with disabilities.

After participating in a program conducted by the Vet-
erans Administration’s Western Blind Rehabilitation Vet-
erans Center, Mr. Miyares returned undaunted to busi-
ness, founding his own company which assists inventors
in the patenting and marketing of product ideas. As a vol-
unteer, he provides job counseling and business consul-
tation to nearly 200 disabled people and rehabilitation
counselors and volunteers weekly at the area VA Region-
al Office, consulting with other disabled veterans.

Mr. Miyares is active with the Small Business Adminis-
tration, presenting seminars each month at conferences
around the country on the abilities of the disabled in the
workforce. Following each session, he consults individ-
ually or in small groups with disabled persons. He is the
VA hospital liaison for blinded veterans in the San Diego
area; and he founded and heads the national program on
the self-employment of disabled veterans. He also works
with several companies in the research and testing of
equipment for disabled people.

Mr. Miyares serves as president of the national Disa-
bled Businesspersons Association, a nonprofit organiza-
tion that provides adaptive equipment, counseling and as-
sistance with the development of business plans.

S
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Magic Mix Intergenerational Learning Programs

Kennett Square, Pennsylvania

The Magic Mix program was developed in 1987 by Genesis Health Ventures to pro-
vide a way for the elderly residents of its 43 nursing homes to take an active role in
their community. Thirty of the company’s facilities in seven states participate in
Magic Mix programs. The company feels that the combination builds an educational
and social bond that allows the two generations to benefit from each other.

The Magic Mix On-Site Education Program and After School Learning Program
bring latchkey children and students at-risk to the nursing home facilities where the
residents serve as mentors, assisting the children with their homework, reading to
them, teaching computer games, and teaching skills such as knitting and cooking.

To reach other student groups, the residents travel to schools through the Coop-
erative Learning Extension Program. Working with the school administration, the
residents serve as a classroom resource and provide curriculum enrichment. .

In the Learning and Service Club, residents and students discuss social issues and
address problems by developing a joint service project, such as cooking for the
homeless or collecting clothing for underprivileged children.

Through the National and International History Exchange Programs, residents
act as living historians, teaching children about specific events in the nation’s histo-
ry. In a partnership with the Peace Corps, residents and children are able to provide
support to projects in developing nations in which they have an interest. The funds
they raise through bake sales and craft fairs are sent to support these activities.
They also maintain an international intergenerational correspondence program
with people in the communities where they support projects.

In Magic Mix’s newest component, the Computer Rehabilitation Program, com-
puters are used by residents who have suffered strokes or other debilitating illness-
es. The seniors are linked by computer to the school, and they respond to requests
for information from the students on topics of special interest. Because the comput-
ers are linked to other facilities in the network, the students have access to a wide

range of senior expertise.
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PRESIDENTIAL RADIO ADDRESS: POINTS OF LIGHT
THURSDAY, APRIL 16, 1992

Everywhere we look this time of year, we see symbols of
rebirth -- winter wheat and spring lambs; cherry blossoms and
tulips; the renewal of the covenant for the Jewish people; and
the joyful day of the risen Christ for Christians everywhere.

And across this land, we see people working toward another kind
of rebirth -- one we can and will bring about together -- the
renewal of the American spirit.

I've spoken about our great legacies: peace in the world
and jobs for our nation -- today I'd like us all to think about
the third of these -- the role of the American family.

To solve our country's social problems, of course we need an
efficient and compassionate government, and an innovative private
sector. But, most of all, we need our people to respond to the

problems right around them. When each American is unwilling to

accept that someone on their street or in their town is homeless,

jobless, friendless: that's when we will truly renew America.

We already have shining heroes in this quest -- I call them
"Points of Light." They're Americans just like you, in towns and
cities just like yours -- discovering that service to others is a

rich source of meaning in life. I honor them for showing "the
better angels of their nature" by volunteering to help others.
They sum up the genius of this great and generous land --

ordinary people doing extraordinary things.

Day in and day out, these Americans wage our war for human
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President’s Annual Points of Light Awards
1992

Established in 1982 as The President’s Volunteer Action Awards



THE PRESIDENT’S ANNUAL POINTS OF LIGHT AWARDS

We all have something to give. So, if you know how to read, find someone
who can’t. If you've got a hammer, find a nail. If you're not hungry, not
lonely, not in trouble, seek out someone who is.

From now on in America, any definition of a successful life must include
serving others.

President George Bush

hroughout the history of the Nation, voluntary community service has played a vital role in the development of our
communities and in helping citizens most in need.

Today, many Americans are active in community service. Citizens from all backgrounds use their talents and energies to
address serious social problems facing our communities. They volunteer through their workplaces, schools, places of
worship, civic clubs and community organizations. They volunteer with family, friends, neighbors and co-workers.

The President’s Annual Points of Light Awards, created in 1982 as the President’s Volunteer Action Awards, are designed
to honor outstanding individuals, families, groups, and organizations engaged in direct and consequential community
service aimed at addressing serious social problems. Over the last ten years there have been 186 recipients of the
President’s Award.

The 1992 President’s Annual Points of Light Awards will be presented during the spring of 1992.

The President’s Awards Program is cosponsored by the Points of Light Foundation and ACTION, the Federal domestic
volunteer agency, in cooperation with the White House Office of National Service.

The President created the Office of National Service in January, 1989. The purpose of the office is to assist
he President in leading a movement designed to help solve serious social problems through community
= service. The President calls on all leaders to pursue a nationwide strategy to engage every American in
~ community service; recognizes and honors individuals and organizations solving serious social problems
with the Daily Point of Light Award and the President’s Annual Points of Light Awards and through these awards
encourages others to replicate “what works”; calls for and helps support institutions that build and strengthen the
movement, such as the Points of Light Foundation, the Commission on National and Community Service, and ACTION;
proposes policy initiatives that reduce barriers to voluntary service such as the protection of volunteers from
unwarranted liability.

_ The Points of Light Foundation, an independent nonprofit organization, was established in 1990 to engage

. all Americans in direct and consequential community service directed at solving serious social problems.

Working both to stimulate initiatives and to build on existing programs, the Foundation’s objectives are: to

enlist the media in making people aware of the benefits of serving others; to persuade businesses, unions,

schools, civic groups, religious institutions and other organizations to mobilize their members for community service;

to develop networks within every community to close the distance between people who care and people in need; to
identify, disseminate, and help replicate effective community service programs; to attract Americans of all ages to

community service; and to highlight and recognize outstanding achievements in community service.

\“sﬂc Vo( ) ) - ) )
l “, ACTION is the Federal domestic volunteer agency. It fosters and expands voluntary citizen service in

& P
< AACHgyy = communities throughout the Nation in activities designed to help the poor, the disadvantaged and the
E’ _7 elderly. ACTION addresses current and emerging needs by utilizing to the fullest advantage the energy,

1,

- usa+  Innovative spirit, experience and skills of Americans to serve local communities and the Nation. ACTION
supports about 500,000 volunteers through its Foster Grandparent, Retired Senior Volunteer, Senior Companion,
Volunteers in Service to America (VISTA), ACTION Drug Alliance and Student Community Service programs.
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OFFICIAL NOMINATION FORM
I. NOMINEE:

Name:

If nominee is an individual, indicate Mr., Miss, Ms., Mrs.; (Area Code) Phone Number
If nominee is a group, enter full name of group, organization, project, business, or labor union.

If nominee is group, enter name of contact person. (Area Code) Phone Number

Complete address City State Zip Code

Please check the appropriate classification:

Youth (through age 25) — Civic Organization — Business

Adult —_— Media —_—  __ LaborUnion

Senior (60 and over) — Religious Organization — Other (please explain)
Family — Government Agency

Nonprofit Organization — . Group

Il. AWARD CATEGORY: Please check the appropriate category:

Excellent Schools and a Culture that Fosters Lifelong Learning

A Decent, Drug Free and Safe Place To Live in a Clean Environment

Quality Health Care and a Sense of Well-Being

Meaningful Employment Opportunities and the Hope of Economic Advancement
Plentiful Child Care and Youth Developing Good Character and Values

11l. VERIFICATION: In order to qualify, a nominee must have three references who may be contacted to verify the scope and extent of the
nominee’s activities. References should be persons familiar with the community service activities for which the nomination is made and
should not include the nominee or any person related to the nominee.

Name:

(Area Code) Phone Number

Title and organization, if appropriate.

Complete address City State Zip Code

Name:

(Area Code) Phone Number

Title and organization, if appropriate.

Complete address City State Zip Code

Name:

(Area Code) Phone Number

Title and organization, if appropriate.

Complete address City State Zip Code

IV. SUMMARY: Please provide a one-sentence statement highlighting the goals of the voluntary community service activity.

V. NOMINATOR:

Name:

(Area Code) Phone Number

Title and organization, if appropriate.

Complete address City State Zip Code

Signature

o Eu 5 Nominations may be submitted on this form or a facsimile thereof.




THE PRESIDENT’S/?

POINTS OF LIGHT AWARDS

The following criteria are utilized in reviewing and judging the nominations:

Achievement — The nomination must reflect the actual
accomplishments achieved through the voluntary service.

Community Needs — The voluntary community service
must be directed at serious social problems.

Innovation — Activities should reflect innovative or
unique approaches to solving serious social problems.

Mobilization — Nominated activities should result in or
present opportunities for mobilizing other volunteers.

Ongoing Involvement — The voluntary community
service must be hands-on and ongoing rather than a one-
time activity with the exception of outstanding service for
short-term crisis situations.

THE NOMINATION

Complete the “Official Nomination Form™ and attach a statement of up to 500 words describing the nominee’s
activities. In addition, you may include appropriate supportive materials.

(A) The Nomination Form

Item L. Indicate the nominee’s complete name, mailing
address and telephone number. If the nominee is a group,
indicate the appropriate contact person within the group
along with his/her address and telephone number.

Check the appropriate classification. (For business or
labor union nominations, please see “Supplemental
Information” on page 6 of this form.)

Item II. Categories are used as guidelines in the selection
process. Please check the appropriate award category.
Because some nominations fit appropriately into more
than one category, please choose the one you feel is most
suitable.

Item IIL. Because finalists’ references will be contacted
for verification of their activities and accomplishments,
please choose references who are familiar with and can
be available to discuss the nominee’s voluntary
community service activities.

Item IV. In the space provided, include a brief statement
describing the goals of the nominated activity.

Item V. Indicate name, address and telephone number of
the nominator and sign the nomination form. If
appropriate, indicate the nominator’s title and
organization.

(B) The Statement

Please attach a narrative statement of up to 500 words
which describes the nominee’s community service
activities and which demonstrates how those activities
address the community’s serious social problems.
Because the judges will utilize the criteria in the review
process, please be sure that you address each of the
criteria within the statement. Include information on how
and when the activity began. If the nominee receives a
stipend or salary for any portion of the nominated activity,
please explain the extent of the stipend or salary in the
statement.

Business and labor union applicants should include in
their statement the appropriate data requested in
“Supplemental Information” on page 6.

(C) Accompanying Materials

Up to ten pages of supplementary material may be
submitted along with the nomination. Additional
materials can include letters, testimonials, news clippings,
pamphlets, etc. Do not submit audio or video tapes,
display materials, films, scrapbooks as they will not be
considered in judging the nomination. Accompanying
materials must be no larger than 8 1/2" x 11”. All submitted
materials become the property of the Points of Light
Foundation and will not be returned.

All information supplied is given on a voluntary basis.

SUBMITTING THE NOMINATION

Please mail all entries to:

The President’s Annual Points of Light Awards
736 Jackson Place, N.W.
Washington, D.C. 20503

ENTRIES MUST BE POSTMARKED BY MIDNIGHT, JANUARY 17, 1992.




THE PRESIDENT’S ANNUAL POINTS OF LIGHT AWARDS
ELIGIBILITY

[J Any individual, organization, group, family, business,
or labor union actively engaged in voluntary community
service benefiting the community or the Nation can be
nominated.

[J Community service may be directed either at domestic
or international problem-solving.

[J Nominated activities typically should be of at least
eighteen months duration, with significant activities
occurring during the preceding year.

[J Employees and members of the board of directors of
the Points of Light Foundation, members of the Operating
Council of The National VOLUNTEER Center, and
employees of ACTION and the White House Office of
National Service are not eligible to receive the award or to
nominate applicants.

[J Recipients of previous President’s Volunteer Action
Awards are ineligible for the 1992 President’s Annual
Points of Light Award.

GENERAL INFORMATION

[J Separate nominations may be submitted for as many
different individuals or groups as desired.

[J Only nominations accompanied by a self-addressed
stamped postcard will be acknowledged. Because of the
volume of nominations, the President’s Awards screening
committee cannot respond to queries regarding the status
of a specific nomination.

[J A list of the recipients of the 1992 President’s Awards
will be sent to those who include a self-addressed
stamped envelope marked “WINNERS.”

] Pertinent supplementary materials may be submitted
along with the nomination form. See “The Nomination:
Accompanying Materials” for guidelines. All nominations
must be complete in one package when submitted.
Letters, materials and other documents received
separately will not be processed or considered in the

judging. l /

[J The completed “Official Nomination Form” should be
detached and used as the cover sheet for the nomination
packet. All nominations and support materials must be
printed on paper no larger than 8 1/2" x 11”. The entire
nomination packet should be stapled in the upper left
corner. Do not put the nomination form, statement or
supplementary materials into a binder, notebook or
acetate cover.

[J All entries and supplementary materials will become

the property of the Points of Light Foundation and will not
be returned. Materials will be held by the Foundation for
six months following completion of the judging process.

[] The screening committee may request additional
information from nominators or references for the
judges’ consideration.

[ Decisions of the judges are final. All entries for the 1992
President’s Annual Points of Light Awards must be
postmarked before midnight, January 17, 1992.

/_ch

meant as guidelines in choosing ySur catego

AWARD CATEGORIES

s

categories; please choose the category which includes the greatest portion of the activities. All activities included in the

statement will be considered in the judging process.

Excellent Schools and a Culture that Fosters
Lifelong Learning

adopt-a-school programs

tutoring

scholarship and college assistance

adult literacy and community education
intergenerational literacy programs
supplementary education at all levels

English as a second language training

library development and assistance

A Decent, Drug Free and Safe Place To Live in a
Clean Environment

illicit drug awareness and prevention

substance abuse treatment and rehabilitation
short-term crisis and permanent affordable housing
services to victims of crime and/or domestic violence
child abuse awareness and prevention

citizen crime prevention efforts

short-term crisis situation intervention

community environmental awareness and improvement

Quality Health Care and a Sense of Well-Being

preventive health services and education

physical and mental health care

services to the elderly, the homebound, the vulnerable
and those with special needs

services to individuals with disabilities

services to persons with AIDS

material resources

Meaningful Employment Opportunities and the
Hope of Economic Advancement

career exploration

employment readiness preparation

job training and placement

Plentiful Child Care and Youth Developing Good
Character and Values

child care education on youth issues
foster care youth and peer counseling
mentoring youth and community recreation

youth at-risk

OMB approved 301/0097. Expires 10/31/94




THE PRESIDENT’S ANNUAL POINTS OF LIGHT AWARDS
SUPPLEMENTARY INFORMATION

BUSINESS ELIGIBILITY

[]Any group of employees or retirees involved, under the sponsorship of the company, in a community service
project that addresses a serious social problem or problems may be nominated.

] Any group of employees or retirees involved, under the sponsorship of the company, in a collaborative effort with
another corporation, a nonprofit organization or a government agency, in a community service project that addresses a
serious social problem or problems may be nominated.

[JAny company whose overall corporate volunteer effort reflects the following is eligible to be nominated:

—The activities encouraged and supported by the corporation must reflect its total commitment to solving serious
social problems;

—DMonetary contributions, grant-making or fundraising activities must be done in support of employee volunteer
efforts or must have a direct relationship to projects or organizations in which employees volunteer;

—Mechanisms and programs to encourage and support corporate volunteering must be diverse, allowing for the
potential widespread involvement of employees;

—Efforts, activities and programs must demonstrate results achieved. Measurement of results can include numbers
of employees involved, impact of the activity on the company, employees and community, or evidence of innovative
approaches to resolving serious social problems.

A corporation may submit separate nominations for as many employee volunteer projects as desired. In addition, the
r corporation may submit one separate nomination for the overall corporate volunteer effort.

[J Employee volunteer projects which include “work released time” are eligible but must clearly indicate that
involvement in the nomination statement.

(] For those individuals or groups who are paid any amount for activities for which they are nominated (other than
reimbursement for out-of-pocket expenses), the nomination statement must clearly indicate the extent of salaried or
stipended activities.

NOTE: “Employee” refers to any person employed full-time or part-time by the company and/or any individual retired
from the company.

SPECIAL INSTRUCTIONS: Please include the following information in the program statement: total number of
employees; number of employees at headquarters (if applicable); number of employees involved in nominated
activity; most recent annual pre-tax revenues.

LABOR UNION ELIGIBILITY

[J Organized labor may submit separate nominations for as many specific community service projects or collaborative
efforts as desired. In addition, the union may submit one separate nomination for its overall community service effort.

[J Trade union volunteer projects which include “work released time” union members are eligible but must clearly
indicate the released time element in the nomination statement.

[ For those individuals or groups who are paid any amount for activities for which they are nominated (other than
reimbursement for out-of-pocket expenses), the nomination statement must clearly indicate the extent of the salaried
or stipended activities.

NOTE: In Item I on the Official Nomination Form, indicate the full name of the union, labor council or labor agency.

SPECIAL INSTRUCTIONS: Please include the following information in the program statement: total number of
members; number of members involved in nominated activity.

President’s Annual Points of Light Awards, 736 Jackson Place, N.W., Washington, D.C. 20503
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International Business Machines Corporation

Employee/Retiree Involvement Program
Armonk, New York

The roots of IBM's Employee/Retiree Involvement Program began with the compa-
ny's founder, Thomas Watson, who encouraged employees in 1935 to take time off
to get involved in their community. Today, 90,000 IBM employees—nearly half of
the company’s U.S. workforce—volunteer in their communities, many through IBM-
sponsored and supported activities.

IBM earmarks nearly half of its contributions each year for education; and ap-
proximately 22,000 employees, one in ten, volunteer their time in K-12 classrooms.
They work in more than 750 local IBM/school partnerships, receiving time off to
mentor students or to serve as instructors, many in math or science.

The Fund for Community Service provides $5 million in cash and IBM products to
support 2,600 projects in which employees volunteer. Since 1971, 1,000 employees
have been granted community service assignments, most with full pay, to assist
nonprofit organizations and 1,000 employees have been loaned to colleges and uni-
versities serving women, minority or disadvantaged students. IBM employee contri-
butions to higher education are matched two for one by the company through the
IBM Matching Grants Program; the K-12 Matching Grants Program allows employ-
ees to contribute 20 percent towards the donation of PS/2 equipment software and
courseware to eligible K-12 schools of their choice.

IBM national programs include Drugs Destroy Dreams, sponsored in cooperation
with the National Urban League. Funded for three years at $1.4 million, it involves
200 IBM employees as instructors or mentors teaching drug prevention and early
intervention in eight pilot cities. The IBM/United Way Homeless Initiative, funded at
$1.85 million, is being piloted in five cities with 190 IBM employee volunteers teach-
ing English as a second language, providing computer training to agency staff,
teaching self-esteem, mentoring homeless families.

Employees work as mentors with atrisk children in seven cities; an additional
500 work with 79 local chapters of Big Brothers/Big Sisters. IBM employees often
become involved in special events, such as the International Special Olympics in
Minnesota.

[




THE WHITE HOUSE

Office of the Press Secretary

FOR IMMEDIATE RELEASE April 24, 1992

The President today announced the 21 winners of the 1992 President's
Annual Points of Light Awards. These awards for outstanding volunteer
achievement will be presented at a White House ceremony and luncheon
on May 1, 1992. This event will mark the culmination of National
Volunteer Week honoring the millions of Americans who are transforming
communities across the country through voluntary service. The awards,
now in their eleventh year, were known previously as the President's
Volunteer Action Awards. The White House Office of National Service
is joined by the Points of Light Foundation, an independent, non-
profit organization, and ACTION, the Federal domestic volunteer agency,
in supporting this recognition program.

The following individuals and organizations are the recipients of the
President's Annual Points of Light Awards:

ARCHDIOCESAN HEAILTH CARE NETWORK, of Washlngton, D.C. The Network,
founded in 1984 by Cardinal James A. chkey, mobilizes health care
professionals of all faiths to dellvcr medical care service free of
charge to low-income, indigent, and /homeless persons in Maryland and
the District of Columbia.

CARE'. ASSURANCE SYSTEM FOR THE \AGING AND HOMEBOUND, (CASA), of
Huntsville, Alabama. CASA, established in 1978, encourages thousands
of volunteers from all sectors of e communlty in helping homebound
and elderly persons live more 1ndep@ndent lives.

COLUMBIA CARES, of Englewood, Colorad!. Columbia Cares, the volunteer
corps of Columbla Savings, tutor younggters and seniors through various
educational programs.

4

ELDER RESIDENTS OF THE MAGIC MIX INTERGENERATIONAL LE ING PROGRAMS, |
of Kennett Square, Pennsylvania. Magic Mix matches reéldents of local
nursing homes with latchkey children and at- rlSK yjuth to serve as.
mentors, friends, and tutors.

&

EMMANUEL REFORMED CHURCH, of Paramount, California. /(The Church and
1800 members of the congregation in partnership with the City of
Paramount, are addressing the community's most serioug social problems
and environmental concerns such as gang activity, teenage pregnancies, |
inadequate day care, illiteracy, deteriorating nelgthrhoods and water
conservation.

GALILEAN HOME MINISTRIES, of Liberty, Kentucky. For the past twenty
years, under the leadershlp of Jerry and Sandy Tucker, the Ministries
have provided a home to chlldrenﬁﬁ;th disabilities, victims of abuse,
those whose mothers are incarcerated.

JULIE A. GARREAU, of Eagle Butte, South Dakota. Ms. Garreau, a member .
of the Cheyenne River Sioux, is the founder and project coordinator of
The Main, which provides recreational and educational alternatives to
drug and alcohol use among Native American youth.




FRANCES HENDERSON, of Chester, Penhp&lvanla. Ms. Henderson develops

and oversees nelghborhood revitalization progects to make her community
a decent, drug free and safe place to&l}ve.

DR. SANDRA JOLSON, of Maitland, “E orlda Dr. Jolson, a retired
physician, serves as a volunteer mentor, counselor, and tutor at the
Wymore Career Education Center,.ﬁn alternative school for at-risk
youth. 4

INTERFAITH HOSPITALITY NETWORKS FQBL THE HOMELESS, of Summit, New
Jersey. The networks located throughout New Jersey, Minnesota, Ohio,
and Pennsylvania are supported J}y 22,000 volunteers who provide
shelter, employment assistance, permanent housing and emotional support
for homeless families.

/
i

i

INTERNATIONAL BUSINESS MACHINES CORPORATION, (IBM), of Armonk, New/
York. Since 1935, IBM management has encouraged employees to

participate in community service activities. Today, 20,000 IBM
employees exemplify this tradition of service through company sponsored
and supported initiatives.

-LIFE DEVELOPMENT INSTITUTE, (LDL), of Phoenix, Arizona. LDI, a
residential facility, encourages “wvolunteers from the communlty to
tutor, mentor, and work with older 'adolescents and young adults with
learning disabilities and special neéeds.

URBAN MIYARES, of San Diego, California. Mr. Miyares, a businessman

challenged by a severe visual impairment, works with disabled patients |

and their rehabilitation counselors at the Wester Blind Rehabilitation
Veterans Center.

NAVY KIDS PROGRAM, of Washlngton, /D.C. Through this partnership with
eleven area schools, 1200 Navy personnel and officers serve as tutors
and mentors for 750 at-risk studentswin grades three through eight.

TANNIS F. NELSON, of Wilmington}s North Carolina. Mrs. Nelson, a
volunteer coordinator of Noble Mlddle School, encourages parental
involvement in the education through the establlshment of a reading
and study center at a local holising complex.

OMAHA FEDERATION OF IABOR, AFL-CIO, of Omaha, Nebraska. Thé members

of twenty-four unions joined forces to renovate a bulldlnq to house

families whose children are underg01ng transplant operatlans at the
University of Nebraska Medical Center.

OPERATION RESULTS, of Seattle, Washington. Operation Results,
initiated by re51dents and bu51negs, works in partnership with law
enforcement officials to deter gamgs, drug dealing, prostitution, and
other criminal activity within nhe conmunlty

JAMES H. PAIGE, III, of Charleston, West Virginia. Mr. Paige, the
first black member and youngest curkgst cabinet official in the State,
offers pos1t1ve recreational alternatives and educational opportunities

to youth in East Wheeling nelghborhoods

G
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VOLUNTEER Draft One

PRESIDENTIAL REMARKS: VOLUNTEER AWARDS PRESENTATION
EAST ROOM
FRIDAY, MAY 1, 1992

--M.C. =-- Maria Shriver (jokes following workout)

--May Day jokes, references, quotes

--fable about helping self by helping others -- given one wish,
wish to save other

USA

--POL Foundation, unique partnership with USA WEEKEND to promote
community service through "Make a Difference Day" project --
astoungind results -- more than 70,000 people participated --
gave over entire issue

—--John Curley, Pres., CEO, GANNETT

--Marcia Bullard, ed-in-chief USA Weekend

--innovative way, any size -- from a townwide commitment of 1,000
people who worked together on six projects -- to an 1l-year-old
boy who used his Christmas gift money to buy socks for the
homeless.

--meets need; working at shelters to food drives -- many will be
continuing

--culmination of National Voluntteer Week, honoring millions of
Americans who are transformlng communltles across the country
through voluntary service --

AWARDS
1. Look around you. 2. See a need. 3. Fill it.
--11th year -- with POL Foundation and ACTION, federal domestic
volunteer agency
—-anyone -- from individual (--like 17-year-old Robert Zamora,
who started volunteerlng at 14, created Getting Busy Teen Club as
gang alternative in low-income area of East L.A.) to a business
(IBM -= ) -- saw a need
--five ideals of the America we're heading for:

-—-excellent schools and a culture that fosters 11felong
learning;

students at Berea College saw a critical need right
around them in Appalachia =-- serve as mentors and tutors to needy
people from fourth grade through illiterate adults

--a decent, drug free and safe place to live in a clean
environment;

1800 members of the Emmanuel Reformed Church of
Paramount California are tackling the crises that threaten their
deterloratlng neighborhood -- like gangs, illiteracy, and crime.

--quality health care and a sense of well-being;
24 labor unions and more than 500 skilled union
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volunteers, in Omaha cooperated to buy, renovate a building to
house families whose children are undergoing transplant
operations -- and companies donated things --

--meaningful employment opportunities and the hope of
economic advancement;

Urban Miyares, Vietnam vet who lost his eyesight,
realized no business counseling services available -- founded his
own company, now volunteers to provide job counseling and
business counseling to disabled people

--plentiful child care and youth developing good chracter
and values

Magic Mix -- of two generations learning from and
giving to each other -- bring latchkey and at-risk studnets to
residents of local nursing homes, tutor, befriend, teach,
undertake joint service projects

--basic decency and compassion of Americans

--only in serving others do we find the fulfillment that everyone
is seeking in 1life

--bright path through dark night

--quote from Randy Travis

~-you do someting good -- you feel something real

--out there, somewhere, every problem being solved by someone

Everywhere we look this time of year, we see symbols of
rebirth -- winter wheat and spring lambs; cherry blossoms and
tulips; the renewal of the covenant for the Jewish people; and
the joyful day of the risen Christ for Christians everywhere.

And across this land, we see people working toward another kind
of rebirth -- one we can and will bring about together -- the
renewal of the American spirit.

I've spoken about our great legacies: peace in the world
and jobs for our nation -- today I'd like us all to think about
the third of these -- the role of the American family.

To solve our country's social problems, of course.we need an
efficient and compassionate government, and an innovative private
sector. But, most of all, we need our people to respond to the
problems right around them. When each American is unwilling to
accept that someone on their street or in their town is homeless,
jobless, friendless: that's when we will truly renew America.

We already have shining heroes in this quest -- I call them
"Points of Light." They're Americans just like you, in towns and
cities just like yours -- discovering that service to others is a
rich source of meaning in life. I honor them for showing "the
better angels of their nature" by volunteering to help others.
They sum up the genius of this great and generous land --
ordinary people doing extraordinary things.

Day in and day out, these Americans wage our war for human
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life and dignity. They don't say: this is why I can't help --
they say this is why I can. They say: maybe I don't have money,
but I have time. Maybe I can't help someone build a house, but
I'm a good listener. We celebrate that spirit. Whoever you are,
you have something to share -- for Americans are the greatest
natural resource of this, the greatest nation on earth.

With role models like Kristin, I'm confident that, together,
we can shape our future not through our fears -- but through our
dreams. I know we will shape a nation whose strength builds from
small acts of consequence made by many people. Yes, we'll
continue to work for legislation to make this a safer America, a
fairer America, a better educated America, a more efficient
America. But the most important legacy of all is one that each

person in this great country can help create -- the legacy of a
more caring America.
We must ask ourselves why parts of this society -- which has

the tools to be the most enlightened of human history -- instead
march to the drumbeat of despair. People say the problem is crack
or crime or babies having babies. Those are only symptoms. The
problem is moral emptiness. If as President I had the power to
give just one thing to this nation, it would be the return of an
inner moral compass nurtured by the family and valued by society.
This compass would guide us to value every life. It would show
us that each life lost to despair devalues us all. It would
remind us that caring and conscience are what make us human.

We must act against a plague which is a winter in our souls.
All of you out there -- every American -- look closely at these
outstanding men and women here today. Then look evén more
closely into yourselves. Let's make this National Volunteer Week
an extraordinary moment in our nation -- our public and communal
commitment to a true American renewal. I urge each of you to
step forward that week, take this country's future in your own
hands, and become a Point of Light. And I ask leaders of
businesses, places of worship, schools, neighborhood groups and
other organizations, to lead their members toward the light of
service. Wherever leaders from all walks of life work together
and claim their community's problems as their own, they can
create "Communities of Light" to guide this nation's path. [[For
every community has in its midst people of good minds and good
hearts -- each able to grab a different strand and begin
unraveling the social problems that are woven tightly -- and
tragically -- together. Then the glow of the unified spirit will
banish the deep and dreamless sleep of despair. r

We can recapture the feeling of purpose that gave birth to
this nation. That contagious energy of unlimited possibility
still exists. To unleash it we have to return to a goal bigger
than ourselves, bigger than today. We love America for what it
is -- but perhaps we love it even more for what it will become.
We can still redeem the "patriot dream that sees beyond the
years" and make our "alabaster cities gleam undimmed by human
tears." Then, and only then, will we finally find an AMerica
strong-- an AMerica fair -~ an America truly free.]]




4

May we be inspired by the words St. Francis lived by nearly
eight centuries ago: "Where there is hatred, let me sow love.
Where there is despair, hope. 2And where there is darkness,
light." May God bless you, and this wonderful nation we share.

# # #
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Robert Christopher Zamora
Pico Rivera, California

Robert Zamora, a 17-year-old high school student, began
volunteering at 14 at the community center in East Los
Angeles’ Salazar Park, a densely populated, low-income
area with a strong gang presence.

Because there were few organized activities for young
people, Mr. Zamora created the Getting Busy Teen Club,
which is now sponsored by the Los Angeles County De-
partment of Parks and Recreation. He had developed a
good rapport with the seniors at the park’s senior center
building and convinced them to let the young people use
the senior facility for their club activities. Its 100 mem-
bers, ages 8 to 16, meet for three hours each afternoon.
The first hour is devoted to homework, with older mem-
bers offering assistance and individual tutoring. The bal- ,
ance of the time is spent in group activities such as orga- -
nized sports and games. On Saturdays, club members par-
ticipate with the seniors in crafts and other activities.
They frequently participate in community service activi-
ties, which included preparing and serving a Thanksgiv-
ing meal to 1,500 people at the senior center last fall.

Mr. Zamora volunteers more than 30 hours a week at
the park. He has organized fundraisers and gained the
support of local businesses which have contributed more
than $4,000 for sports uniforms, trophies, video equip-
ment, and support for other teen club activities. In Octo-
ber 1991, Mr. Zamora accepted the award as the state’s
outstanding youth volunteer from Gayle Wilson, First
Lady of California; the $1,000 award was made to the
county departmment of parks and recreation.
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; STUDENTS FOR APPALACHIA AT BEREA COLLEGE, of Berea,/Kentucky. This/ §
' community service program enables students to serve a& mentors, tutors,

friend, and companions for youngsters and terminally ill patients in
Southeastern Kentucky.

WHITMAN-WALKER CLINIC VOLUNTEERS, of Washington, D.C. Currently, 1700

volunteers contribute the equivalént of 168 full-time paid staff in

providing medical care, counseting, educational programs, special

outreach activities, legal ser¥ices; and emotional support to AIDS,
patients. ' p

ROBERT CHRISTOPHER ZAMORA, JR., of Los Angeles, California. Robert;
Zamora, a 16 year old high school student, created the Getting Busy
Teen Club in conjunction with the Los Angeles County Department of
Parks and Recreation as an alternative to gang actiwyities. Mr Zamora
volunteers over 30 hours weekly at the center. "

A panel of distinguished judges, chaired by Ms. Jane A. Kenny, Director
of the ACTION Agency, made final recommendations to the President. The
following individuals comprise the panel of judges:

ANITA BAKER, of California. Ms. Baker, a six time Grammy and three
time American Music Award winner, has committed to sponsoring
scholarship programs and assisting inner city youth. She has twice
earned the Annual NAACP Image Award.

FRANCES HESSELBEIN, of New York. Mrs. Hesselbein is President and CEO
of the Peter F. Drucker Foundation for Nonprofit Management, and
Chairman of the Board of Governors of the Josephson Institute for the
Advancement of Ethics. She also serves on the Board of Directors of
the Commission on National and Community Service.

JANE A. KENNY, of Virginia. As Director of the ACTION Agency, the
Federal domestic volunteer agency, Ms. Kenny oversees the activities
of more than 500,000 community volunteers. She served previously as
Deputy Director of the ACTION Agency and Director of Volunteers in
Service to America (VISTA).

RABBI ELIMELECH NAIMAN, of New York. Rabbi Naiman is President of

Community Services Resource Development, Inc. CSRD researches and
develops community service programs that address the specific needs of
urban families, immigrants, and the elderly. He also serves as

President of the 250,000 member United Ger International.

ANTONTA C. NOVELLO, of Washington, D.C. Dr. Novello is the first woman
and first Hispanic Surgeon General of the Public Health Service. Dr.
Novello, a pediatrician, became the first woman President of the Pan
American Medical Society. She is also recognized for her work as a
professor, author, administrator, researcher, and lecturer.

JAMES J. RENIER, of New York. Dr. James J. Renier serves as Chairman

and CEO of Honeywell, Inc. Dr. Renier is involved with numerous non-
profit education organizations.




R

C

O

]

("

()

President’s Annual Points of Light Awards
| 1992

Established in 1982 as The President’s Volunteer Action Awards



THE 1992 PRESIDENT'S ANNUAL POINTS OF LIGHT AWARDS

3

FINAL JUDGING

March 17, 1992

-
U




]

. (]

1992 PRESIDENT'S ANNUAL POINTS OF LIGHT AWARDS
FINAL JUDGING

Eligibility

The following are eligible for consideration as recipients of the President's Annual
Points of Light Award:

Any individual, organization, group, family, business or labor union
actively engaged in voluntary community service benefiting the community
or the Nation can be nominated.

Community service may be directed either at domestic or international
problem-solving.

Nominated activities typically should be of at least eighteen months
duration, with significant activities occurring during the previous
year.

Criteria

Awards should be judged on the following criteria:

Achievement - The nomination must reflect the actual accomplishments
achieved through the voluntary service;

Community Needs - The voluntary community service must be directed
at serious social problems;

Innovation - Activities should reflect innovative or unique approaches
to solving serious social problems;

Mobilization - Nominated activities should result in or present
opportunities for mobilizing other volunteers;

Ongoing Involvement - The voluntary community service must be hands-on
and ongoing rather than a one-time act1v1ty with the exceptlon of
outstanding service for short-term crisis situations. '
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Categories
Nominations for the President's Awards are made in five categories:

TAB A
Excellent Schools and a Culture that Fosters Lifelong Learning

TAB B
A Decent Drug Free and Safe Place To Live in a Clean Environment

TAB C
Quality Health Care and a Sense of Well-Bemg

TAB D
Meaningful Employment Opportunities and
the Hope of Economic Advancement

TAB E
Plentiful Child Care and Youth Developing Good Character and Values

TAB F ,
For judging purposes, a sixth category, The Workplace, is included. There are
three types of nominations included in this category:

- Overall Corporate Programs - include the overall program of a
corporation to support its employees' community service activities;

- Specific Corporate Programs - includes specific projects sponsored
by the company to provide a way for its employees to become involved
in community service;

- Specific Labor Union Programs - includes specific projects
sponsored by the labor union body to provide a way for its members
to become involved in community service.

The Judging Process

For judging purposes, information on each of the finalists has been grouped
according to the above categories. Each group of nominations is introduced by a
scoring sheet which includes the name of the category, the types of community
service activities that are included in that category, and a list of the finalist

nominations included. Please read the nominations in that category and, utilizing

the scoring sheet, rank them with the one that you consider best meets the
awards criteria and is most deserving of the President's Award as "1". For
example, in judging the "Plentiful Child Care" noxmnatmns there are nine
finalists, so your scores will range from 1 to 9.

Approximately 20 awards will be given by the President and will include both
individuals and organizations.
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EXCELLENT SCHOOLS AND A CULTURE THAT FOSTERS LIFELONG LEARNING
adopt-a-school programs
tutoring
scholarship and college assistance
adult literacy and community education
intergenerational literacy programs
supplementary education at all levels
English as a second language training
library development and assistance

FINALISTS
1-8
Academy of Lifelong Learning
Navy Kids Program
Tannis F. Nelson

Students and Tutors for the Advancement of
Reading Skills - STARS

Criterion Club
Dr. Sandra Jolson
Students for Appalachia - Berea College

Lakewood Philanthropic Society
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ACADEMY OF LIFELONG LEARNING
Wilmington, Delaware

The Academy of Lifelong Learning is a large, almost completely volunteer organi-
zation, similar to a liberal arts college, within the Division of Continuing Educa-
tion of the University of Delaware. With the exception of a small paid staff,
everyone in the Academy contributes his or her time and talents.

Developed to provide continuing educational opportunities to Delaware residents
over the age of 55, the Academy has grown from 100 members the first year to
nearly 1,400 members over 55 years of age who have access to a curriculum of 107
courses.

-Annual dues for members are $180; volunteer instructors, all of whom are over

55, pay $150; however, scholarships are available for individuals who wish to
participate but are unable financially. To encourage participation to all who are
interested, there are no examinations, no attendance sheets, no grades, and no
academic prerequisites that might prohibit participation. In addition to attending
classes, members have the opportunity of serving on one of 28 committees, one of
which reviews proposals for classes and develops the curriculum.

Prospective teachers develop a proposal outlining classes they wish to offer and
submit it to the curriculum committee for approval. Classes are varied and are
offered both by former teachers and those who have special knowledge about a
specific area. Classes are as disparate as Folk Dancing and Advanced Greek,
Artists in America and the Introduction to Modern Geology; Glimpses into Ameri-
can History and Romping through Gilbert and Sullivan. Classes run throughout
the year, and members may take as many different courses as they can fit into
their schedules. '

The Academy's Outreach program transports courses and programs into area
retirement homes, meetings of AARP and similar groups, and community centers
to give handicapped people and those previously unaware of the Academy an
opportunity to learn about it.

The Academy offers the members not only the opportunity to broaden their
interests and horizons but also a unique opportunity to socialize with their peers
in an atmosphere of learning. The program differs from most other continuing
education programs in that the instructors are all volunteers and that it accepts
all who are interested in participating.

Administered by the University of Delaware, the Academy's operating costs are
covered by its membership fees. The Academy operates during the school day in
a university building that is the site of other continuing education classes during
the evening hours.




NAVY KIDS PROGRAM
Washington, D.C.

The Navy Kids Program was begun four years ago to involve Navy personnel,
both enlisted and officer grade, in tutoring and mentoring at-risk students in the
District's schools. The program is part of the Navy's Personal Excellence
Partnerships Program which includes 30 partnerships with local public schools;
eleven of those comprise the Navy Kids program.

At-risk children from third to eighth grades are bussed each Thursday afternoon
throughout the school year to one of 11 Navy sites around the metropolitan area.
For some students in the northeastern section of the city, it was the first time
they had crossed the Potomac River three miles away into Virginia.

Each of the tutors is trained by a professional educator. The Navy assigns two
tutors to each student so that one is always available. Tutors also serve as men-
tors and role models. For many of the children, this is the first attachment is
where they have had the opportunity to interact with an adult who can serve as a

positive role model.

Bussing the children out of their environment gives them the opportunity to see
how the work place functions and the opportunities that might be open to them if
they remain in school. Additional field trips and special events have opened new
horizons to the children. In many cases, the attachments go beyond the hour
spent each week on the assignments. As the attachments have grown, the tutors
have sponsored trips to the circus and to fast food restaurants.

Costs for the bus transportation has been underwritten by community groups
such as the D.C. Chapter of the Navy League, the Washington Area Transit
Authority, the Black United Fund, and others.

Evaluations undertaken at the end of the first year found that Navy Kids partici-
pants generally performed better than their school average on nationally normed
tests, especially in the fourth and fifth grades. Parents surveyed felt their
children's skills, behavior and study habits had improved; teachers cited im-
proved performance, behavior, self-esteem, attitudes and attention. When the
program began in 1988, there were 60 students from one school and 100 tutors; it
now encompasses 750 students from 11 schools, who interact with 1,200 tutors at

11 different sites.
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TANNIS F. NELSON
Wilmington, North Carolina

Tannis Nelson began volunteering at the Noble Middle School when her children
attended there. The school draws from a diverse area which includes both a large
public housing complex, Creekwood, and one of the highest income neighborhoods
in the area. As a member of the parent teacher organization, she agreed to
become the volunteer coordinator for the school in the 1990-91 school year. When
she learned that the bookmobile that had served the Creekwood community had
been discontinued, she enlisted the support of other parents to develop a reading
and study center at the complex. Working with the complex's recreation director
she located an unused room that could be converted to a study area. Formerly
the young residents had been using a utility closet.

With funds she solicited from area businesses and a $500 grant from the National
Parent Teacher Association, she and the school volunteers purchased chairs,
tables, paint, book shelves, maps, reference materials and a variety of youth
oriented magazine subscriptions to renovate the room. She organized a book
drive that resulted in 2,500 titles contributed to the study center. A section for
the parents includes books deemed not appropriate or of interest to the children.

The center was opened by a book fair with older children from the school dressed
as book characters acting out stories. Children were given three books which
they could keep or exchange at a later date; for some, it was the first book they
had ever owned. Former students returned to the center to serve as tutors to
younger children. The reading center, staffed by the apartment complex's
recreation director, includes a homework shelf with pens, pencils, papers and
other materials to assist the children in their lessons.

She sought funding from local merchants to provide reading incentives and prizes
for all students who participated in the reading program. Because of its success,
the program, initially conducted through the school year, was continued throug-
hout the summer with some children reading as many as 30 books. The easy
accessibility of the reading center and the rewards for reading with coupons and
prizes has positively affected the children's achievement.

Mrs. Nelson worked with the local media to cover the project. As a result of the
news articles and television reports, several area teachers volunteered to tutor
children in the afternoons. Librarians and PTA groups at other schools donated
books. The success of the program has encouraged two other schools in the
system to implement a similar project in their neighborhood apartment complex.
She arranged for school administrators and teachers to visit with parents at the
center, and presented parent education programs about self-esteem, sexuality,
reading and success in school. Working with a university fraternity, the March
of Dimes, the Literacy Council, the PTA and other community resources, she
presented a parenting fair to inform the parents in the community about what
they could do to help their children in school.

As a result of Mrs. Nelson's leadership the Noble School's volunteer program has
been overhauled and more volunteers are active both in and out of the class-
rooms. Although her children have graduated to another school and she is active
in that school, she continues to assist Noble with special projects.



STUDENTS AND TUTORS FOR THE ADVANCEMENT OF READING SKILLS
: : "STARS"

Hill Air Force Base, Utah

Students and Tutors for the Advancement of Reading Skills (STARS) is a men-
tor/tutoring program sponsored by Hill Air Force Base and the Ogden City School
District. The program targets improving literacy, low self-esteem, and academic
failure in elementary schools. :

Begun in the 1990-91 school year to involve personnel at the base's Contracting
Directorate, the program was expanded this year to cover the entire base. In the
first year, 75% of those involved were base civilians; however, now half are
military, half civilian.

Each of the more than 350 volunteers tutor one hour each week during work
hours; however, they make up the work time either before or after regular duty
hours. Volunteers undergo a special training session on the base and agree to
work with their assigned child for a full year. This allows them to build a solid
relationship with their child. ‘

Begun in four elementary schools, the program has expanded to 15 schools, and
includes students in kindergarten through fifth grades. Approximately 25 tutors
work in each school with children identified by the teachers as those in need of
special assistance. The sessions are held at the schools and at the convenience of
the school schedule. ’ .

The Ogden City School District is an inner city district and has the highest ratio
of low income children in the state.



.

M
—

{

—

(

g

~
Lo s

CRITERION CLUB
Albany, Georgia

The Criterion Club is a group of 26 influential black leaders including doctors,
judges, educators, and other professionals who have adopted the third to fifth
grade classes of the Sylvester Road Elementary School every year since 1985.
The school has a black majority school body, with many of the at-r1sk students
cormng from single parent homes.

Criterion Club members tutor the children and serve as mentors. They sponsor
picnics and social functions; members provide monetary incentives and certifi-
cates to students who earn awards such as student of the month; other members
visit the school regularly to eat lunch with the children. Members utilize their
special skills in their work with the children: a doctor answers questions about
drugs and AIDS; a college president reads to the children and tutors them in
math; a juvenile Judge talks about the problems of the young people he meets
through the courts; an associate superintendent of schools counsels the students
about the 1mportance of staying in school.

Members of the Criterion Club organized a Big Brother Club at the school, hold
weekly math tutorial programs for students who require additional help, prov1de
special programs and assemblies throughout the year, and host appreciation
dinners and recognition ceremonies for faculty and staff of the school.
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DR. SANDRA JOLSON
Maitland, Florida

Dr. Sandra Jolson has volunteered at the Wymore Career Education Center, an
alternative school for students in grades seven through 12, for three years. All
of the 450 students attend the school on court orders, usually as a result of
excessive truancy and disruptive or unmotivated behavior. Dr. Jolson, a
medically retired physician, became interested in the school when an article about
a homeless Wymore student who wanted to attend college appeared in a local news-

paper.

She began her work with students in the Teen Parent Program, teaching students
about the importance of good prenatal care and child development. She went on
to organize baby clothing drives and to use her community contacts to obtain
additional services for the students with children. In her second year of involve-
ment, she extended her participation to tutoring in basic English and math. She
informally adopted a core of five students and served as their mentor, working
with them every day including weekends. During the summer, she hosts "pool
school," inviting the students and other tutors to her home each afternoon for
tutoring sessions, followed by swimming, recreation, and lunch.

She still works with a core of students and the Teen Parent Program; however,
she has adopted the entire school family as her own. Known by the students as
Dr. J, she counsels students, helps them get jobs, tutors and even provides food
for those she thinks are hungry. She attends all school functions and frequently
takes up to 12 students home with her after a game for dinner.

She took three students who were interested in college to a'North Carolina college
for a week, covering all of the expenses. She assisted another student in getting
a partial grant~-in-aid for football, and paid the balance of the college costs. Dr.
Jolson has provided special tutoring for several students who have opportunities
for college grants or scholarships.

Dr. Jolson has recruited tutors from nearby Rollins College and the University of
Central Florida and speaks frequently to community organizations, both about the
students at Wymore and the rewards of volunteering. The homeless student who
initially caught Dr. Jolson's attention is now in his third year of college.



STUDENTS FOR APPALACHIA
BEREA COLLEGE

Berea, Kentucky

Students for Appalachia (SFA) is the student community service program at Berea
College. Berea is an endowed private eollege that charges its 1,500 students no
tuition and low room and board and is geared to the student who financially
otherwise not be able to attend college.

The program was developed to address the serious needs of the people of South-
eastern Kentucky through various service programs designed to involve both
students and community volunteers. Because Kentucky has the highest percent-
age of under-educated adults in the nation, with 31% of the state's population
over age 25 having only an eighth grade education, special emphasis is placed on
educational programs serving both young people and adults in the community.

The Learning Loft, a 3,800 square-foot facility on campus, is the base for SFA's
community service efforts and features large rooms for group activities. The Loft
also hosts a drop-in tutorial program that is open to all area residents who do not
have a one-to-one tutor. The program, open from 6:00 pm to 9:00 pm each
Sunday through Thursday, is staffed by students, retired faculty and volunteers
from the community.

Fifteen new adult readers receive tutoring and encouragement through the Adult
On-Going Reading Program. The SFA Teen Power Project targets two separate
at-risk groups in nearby Jackson County, one of the poorest areas in the nation.
Black college students serve as mentors and tutors to black elementary through
high school children, and each Saturday, college students travel to a low-income
all-white area tutoring the students there, some of whom have never attended
school. The two separate groups have come together for special events and are
planning to spend exchange weeks at each other's school.

Through GO (Girls Only), four students provide tutoring and group mentoring to
a group of 15 at-risk teenage community girls, who come to the campus for special
events and career exploration activities. Berea Buddies involves 30 student
mentors who work with children in the fourth through the sixth grades. Sixty
students provide educational assistance to children in kindergarten through high
school through the one-to-one Tutoring program.

The Summer Day Camp provides two-week day camp programs for 12 weeks each
summer. Fifteen students run the program that attracts children from elementary
through high school attended by 25 to 30 children from elementary through high
school each session. The day camp includes not only recreation and craft
programs but also educational activities centered around human communication,
creative arts, and science and discovery. Twenty students provide friendship
and support to the terminally ill through the Hospice program; others assist
seniors through Social Outreach.

Of the 100 SFA students, 30 are involved through the college's labor program,
through which the students work to offset tuition; 70 other students and 20 adult
community members volunteer with SFA.
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THE LAKEWOOD PHILANTHROPIC SOCIETY

Riverside, California

The Lakewood Philanthropic Society, The Phillies, began 12 years ago when a
group of five physically and neurologically disabled individuals became acquaint-
ed while taking language therapy sessions at the Speech and Language Develop-
ment Center (SLDC) at Buena Park, California. Each of The Phillies has severe
neurological impairments resulting from accident, stroke or disease of the central
nervous system. Several are totally non-verbal; others have language deficits
and major physical problems.

SLDC is a nonprofit school and therapy center serving the special needs of
children and young adults with language, learning and behavior disabilities in
Los Angeles and Orange Counties. While the disabilities of The Phillies came
during adulthood, most of the children being treated at SLDC had been born with
their disabilities. The Phillies felt that they had more advantages than the
children and that they wanted to help handicapped young people.

The first year, they adopted a needy student, each contributing $5 a month with
which they bought the child a pair of glasses. They also provided the money to
buy the child hot lunches and bought a gift at Christmas. Since then, they have
helped over 100 students with new shoes, clothing, visits to the dentist, a
hearing aide, a picnic, a trip to summer camp.

They meet weekly to make decisions on how to dispense funds. All contributors
to The Lakewood Philanthropic Society receive periodic detailed reports of the
contributions. Funds that they disburse come from a variety of sources including
the local Teamsters who became involved when they read a story in the local
newspaper. In addition to support from the Teamsters Local, General Truck
Driver's Union, they receive funding from individual contributors.
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A DECENT, DRUG FREE AND SAFE PLACE TO LIVE IN A CLEAN ENVIRONMENT
illicit drug awareness and prevention
substance abuse treatment and rehabilitation
short-term crisis and permanent affordable housing
services to victims of crime and/or domestic violence
child abuse awareness and prevention
\ citizen crime prevention efforts

short-term crisis situation intervention
community environmental awareness and improvement

FINALISTS
1-9
Julie A. Garreau
Judge Adam C. Grant, Jr.
Frances Henderson
Emmanuel Reformed Church
Operation Results
interfaith Hospitality Neﬁvorks for the Homeless
Westside Crime Prevention Program
180 Elder Residents of the Magic Mix

Calvary Street Ministry Inc.




JULIE A. GARREAU

| Eagle Butte, South Dakota

Julie Garreau, a member of the Cheyenne River Sioux, was a leading force in the
development of The Main, a youth center serving the predominately Native
American young people in Eagle Butte, the largest town on the reservation.
Seventy percent of the town's population is Native American.

. Ms. Garreau wanted to develop a wholesome alternative to the problems of drugs

- and alcohol prevalent on the reservation. When the Tribal Council closed a rowdy
bar and purchased the building through its war on drugs and alcohol, she
convinced them to establish the youth center, then enlisted the assistance of
other volunteers in converting the space. She solicited recreational equipment
including games, a television and video equipment as well as library books from

Lo organizations throughout the community. For the first year and a half, she

. managed the operation evenings and weekends as a volunteer. In March 1990,

she obtained a grant from the Cheyenne River Sioux Tribe for operation ex-

, penses, allowing The Main to hire a manager. Even with paid staff, she continued

P to serve every day as a volunteer at The Main.

- The Main provides a drug and alcohol free recreational and educational environ-
' ment for children age five to 17. Many of the children participating during the
= week are latchkey children. The Main includes an arcade, a television and video
room, arts and crafts, games and a library. Open seven days a week, the center
i is staffed by volunteers from the community as well as several national and
! international volunteers. She developed a tutorial program during the summer
months.

L Although the Tribal Council has reduced its funding, Ms. Garreau has organized
- fundraising events such as the Halloween Gouli-gram messages, raffles, bake
sales, haunted houses, Indian taco sales, car washes to allow the center to remain
open. The resulting funds have been used for everything from heating the
building to cleaning supplies to parties for the children on special days.

In addition to her volunteer position as project supervisor at The Main, Ms.
works full time as Education Services Director for the Cheyenne River Sioux
— Tribe.




JUDGE ADAM C. GRANT, JR.

Concord, North Carolina

Judge Adam C. Grant, Jr. has developed a comprehensive educational program
about the law and judicial program to serve teens in the Concord area. In 1989,
he developed a day-long educational program about the state's court and law en-
forcement systems for the Chamber of Commerce. Because of the success of that
initial effort, he asked the school superintendent for permission to develop a more
thorough program addressing the laws pertaining to them for the ninth grade
students taking the state-required economics and legal education course.

Begun in the 1990-91 school year with two pilot programs, each one involved 15
students from five area high schools. The students were introduced to the court
system, judges, and local and state law enforcement agencies. To introduce the
students to positive role models they had read about or seen on television, he
invited a featured speaker of statewide significance to each program.

In the 1991-92 school year, the Meet the Courts and Law Enforcement program
was expanded to include 1,250 students in the combined Cabarrus County and
Kannapolis City school systems.

The program involves officers on duty in the courtroom and program presenters
from the Cabarrus County Sherrif's Department and officers on duty from the
Concord and Kannapolis Police Departments; other presenters are from the state
highway patrol, bar associations, the district attorney's office, and the state
court system's administrative offices. Area chambers of commerce and bar
associations pay for the students' lunches; the school district provides busses,
drivers, chaperons, and printing; program printing is provided by the county
government; Philip Morris, U.S.A. lends video equipment.



FRANCES HENDERSON

Chester, Pennsylvania

For the past two years, Frances Henderson has been involved in various activi-

ties to improve Chester, a city of nearly 42,000 people. One of the poorest cities
in the country, Chester has some of the state's highest rates of drug and alcohol
abuse, teenage pregnancy, and neo-natal deaths, and one of its lowest ranked
school districts. Nearly a third of the city's housing is uninhabitable and two-
thirds of the residents are on some form of public assistance.

Because of the crime and drug problems in her community, Ms. Henderson began
working with her neighbors, many of whom were strangers, even though she had
lived there for ten years. She organized neighborhood children to clean up trash
in the neighborhood and worked with the city to remove the piles of trash. The
children were rewarded with block parties. The modest entry fees to the block
parties paid for the paint that the young people used to paint fronts of houses of
elderly residents.

Working with the county's Urban Gardening Program and neighbors, she was.
successful in turning 300 abandoned tires into flower urns filled with annuals. A
vacant lot was turned into a community vegetable garden. The neighborhood also
purchased land at a tax sale and, with corporate and federal funding, created a
neighborhood playground. Ms. Henderson also worked with local government
bodies to have abandoned houses boarded up.

She became involved in a voter registration drive that resulted in a change in the
entrenched city government.
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| Lr; EMMANUEL REFORMED CHURCH

- - Paramount, California

The Emmanuel Reformed Church developed a partnership with the City of Para-
| mount in 1987 to provide a program through which members of the congregation
could become involved in addressing community problems. Paramount, a city of
| 48,000 located in southeast Los Angeles County, has a high crime rate that is
e fueled by gang activity, deteriorating housing, and low income and education
B levels.

— The church initiated its involvement with the city through the "Let's Get Para-

! . mount Neighborhoods Lookin' Good" program. Over two years, 1,800 volunteers

L from the church cleaned up neighborhoods each Saturday. They painted 500
homes, landscaped 850 yards, repaired 150 fences, and painted out graffiti.

- Because the area was facing a major drought, they developed water conservation

' ! kit and distributed them to each home in the community.

;— Emmanuel volunteers are active in several tutoring programs. Up to 40 high

f school and college age tutors work with children each afternoon in a latchkey

- program operated by the city government. Eighteen adult tutors assist students
. in sixth to eighth grade students in two intermediate schools. Fifty other tutors

P volunteer at a community library.

Because the city has a high number of teenage mothers, the church has developed
o prenatal classes which they offer throughout the year. Emmanuel volunteers also
| provide counseling and job search assistance to gang youth and operate a food
and clothing bank.



OPERATION RESULTS

Seattle, Washington

Operation Results was initiated by residents and business people in response to
the growing problems of street gangs, drug dealers and prostitutes in Ranier
Valley, a multi-racial and multi-ethnic area that is home to one-fifth of the resi-
dents of Seattle.

Based on the principle that illicit activities are businesses that depend on
favorable economic street environment to prosper, Operation Results set out to
change that environment. The leaders developed a cooperative partnership
involving citizens, law enforcement and the criminal justice system. They offered
a series of public meetings and educational seminars advertised through word of
mouth and newspaper articles .

Operation Results worked with business owners to increase lighting around stores
and fencing parking and vacant areas. They also convinced US West to replace
public touch-tone telephones with rotary dial equipment, which cannot be used
with pagers utilized by drug dealers.

A hotline allows community members to report any suspected activity; Operation
Results volunteers record the information in order to track what is happening and
monitor suspicions. This information has been used to lobby for additional street
and business lighting; to petition for removal of liquor licenses where appropri-
ate; and to coordinate information about suspected drug activities.

Operation Results has grown from the initial six volunteers to over 150 partici-
pants. Since the program began, the police have been successful in the closure
of several crack houses, confiscating automobiles used for drug or gang activi-
ties, removal of abandoned automoblles from the area, and confiscation of numer-
ous unreglstered guns



» TWENTY-TWO THOUSAND VOLUNTEERS OF
THE INTERFAITH HOSPITALITY NETWORKS FOR THE HOMELESS

Summit, New Jersey

The Interfaith Hospitality Networks for the Homeless (IHN) was founded in New
Jersey in 1986 to provide homeless families with basic housing, comprehensive
assistance and the emotional support they need to get back on their feet. The
program offers the families three meals a day, 24-hour-a-day facilities and
support personnel, professional case management, and job and permanent
housing search assistance.

The program is able to operate in a cost effective way through its extensive use
of volunteers and existing community resources to serve its homeless guests.
Churches and synagogues, which have facilities that are largely unused during
the week, provide the facilities for overnight lodging; congregations provide and
recruit volunteers; social service agencies screen and refer guests and share
their facilities for Network day programs. Using existing facilities and networks
allows new programs to be implemented quickly and cost effectively.

Each Network consists of eight to 13 host congregations involving 800 to 1,000
volunteers. The families who have suffered the ordeal of losing their homes are
considered guests rather than clients of the congregations and are offered
dignified and compassionate assistance. Working on a rotating basis, each
participating congregation provides overnight sleeping accommodations and meals
for three to five homeless families for one week at the church or synagogue two to
three times a year. The guests are screened and referred to the Network by local
social service agencies. Each evening, they are transported from the day facility
to the host church or synagogue, where they have their meals with members of
the congregation, who remain overnight with the guests. After breakfast the
following morning, they return by van to work with the social service agencies to
secure housing and employment.

Network volunteers, working in their own churches and synagogues, prepare and
serve meals, dine with the homeless families, play with the children and assist
them with their homework, help families find housing, jobs and job training.
Frequently they help the guests furnish their apartments and assist financially
with security deposits. Many of the congregations maintain household closets of
donated goods with which they can help the guests. Over 70% of the guests in a
Network are successful in finding housing.

In addition to providing assistance to the homeless families, the involvement
results in an increased awareness in the participating congregations of the
problems of homelessness and can be a catalyst in the development of other
initiatives to serve the homeless. Because of the nature of the Network, the
program does not institutionalize shelter as a permanent solution and is not a
substitute for affordable housmg initiatives.

The original program has grown to include 22 Networks in New Jersey, Minneso-
ta, Ohio and Pennsylvania. IHN involves over 22,000 volunteers, more than 400
religious congregations and numerous community service agencies.

IHN received a citation in the 1991 President's Volunteer Action Awards.




WESTSIDE CRIME PREVENTION PROGRAM

— New York, New York

—

- The Westside Crime Prevention Program (WCPP) is a grassroots community or-

j ganization founded in 1980 to mobilize the community in crime prevention activi- |

{ ties. The area includes the Westside of Manhattan from 59th Street to 110th
|

Street.

’ ,‘ WCPP operates several different programs. A Community Together Against Drug
. Dealing (ACT) was developed in 1986 to confront drug dealing on the Upper West
- Side. Staff and volunteers conduct drug watch training sessions for block
ﬁ,’ Q associations, tenant groups, merchants, churches, synagogues, schools, and
- other community groups that need help with drug problems in their buildings or
\ immediate neighborhood. Nearly 4,000 people have attended these sessions that
- teach participants how to identify, observe and report drug dealing. WCPP
o) operates a hotline through which citizens can report a crime, drug dealing, or get
help with their crime-related problems. Many people are hesitant to call the
i _ police directly but will report suspicious activity to the hotline.

. Merchants offer help and protection to children who are in trouble or afraid
through Safe Haven. Participating merchants display a bright yellow Safe Haven

[ sticker on their door announcing that the people inside are ready to help. The
program is publicized through both public and private schools. Merchants learn
how to protect themselves and their businesses through the Westside Merchants

- Security Project.

- The Upper West Side Task Force on Drugs brings together representatives of the
£ police, courts, district attorney's office, elected officials, the school board, and
b members of the community to address the problems of drug dealing in the commu-
-~ nity. WCPP acts as a link between the community and various areas of the law

enforcement community.

WCPP schedules regular meetings for the entire community on topics of interest.
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180 ELDER. RESIDENTS OF THE MAGIC MIX
INTERGENERATIONAL LEARNING PROGRAMS

Kennett Square, Pennsylvania

The Magic Mix program was developed in 1987 by Genesis Health Ventures to
provide a way for the elderly residents of its 43 nursing homes to take an active
role in their community. Thirty of the company's facilities in seven states
participate in Magic Mix programs. Combining the young and the old builds an
educational and social bond that allows each of the two generations to benefit from
the other.

The Magic Mix program has several components. The initial On-Site Education
Program and After School Learning Program brings latchkey children and
students at-risk to the nursing home facilities where the residents serve as .
mentors, assisting the children with their homework, reading to them, teaching
computer games, and teaching skills such as knitting and cooking.

To reach other student groups, the residents travel to schools through the
Cooperative Learning Extension Program. Working with the school administra-
tion, the residents teach specific topies as varied as safe food preparation and
self defense. In the Learning and Service Club, residents and students discuss
social issues and address those problems by developing a joint service project,
such as cooking for the homeless or collecting clothing for underprivileged
children.

Through the National and International History Exchange Programs, residents act
as living historians teaching children about specific events in the nation's his-
tory. In Magic Mix's newest component, the Computer Rehabilitation Program,
computers are used in rehabilitation programs for the residents who have suf-
fered strokes or other debilitating illnesses. The seniors are linked by computer
to the school. The students the seniors send requests for information in areas
where they have specific expertise.
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CALVARY STREET MINISTRY INC.

Memphis, Tennessee

The Calvary Street Ministry was begun in 1979, when homeless people began
congregating in the area of the church. When the rector invited the people into
the church and volunteers listened to their stories, they discovered that each
person's crisis had a deeply-rooted cause often related to chemical addiction,
mental illness, or a combination of both. Instead of opening a shelter, soup
kitchen, or clothes closet, all of which already existed, the church developed a
program designed to address the root causes of homelessness.

In 1983, 30 volunteers saw 200 people a week; by 1986, the organization was a,
501(c)3 organization, independent of the.church. Now, Calvary Street Ministries
has a staff of ten, more than half of whom are formerly homeless themselves, 200
volunteers, and serves 5,000 homeless people each year. Support comes from
individuals, business and government. '

Clients are asked to address the root of their problems, whether it is addiction,
mental illness, or a consistent inability to make good decisions about their lives.
Underlying many of those problems is low self-esteem. Calvary Street Ministries
involves a wide range of trained volunteers. Volunteers range in age from 17 to
82 and include both affluent and formerly homeless people, recovering drug
addicts and alcoholics, professionals and blue collar workers.

Calvary Street Ministries has developed a questionnaire which elicits the informa-
tion from first time clients that can help identify the problems causing the home-
lessness. Each trained volunteer works one-to-one with the clients, referring
them to appropriate community services and providing support and encourage-
ment to them while they are undergoing treatment.

Family Program volunteers work with women and mothers with children. The
women are asked to set their own goals; volunteers assist the women in reaching
those goals. If the goal is to live in a house, the volunteer may assist in applying
for AFDC to establish income, in securing the necessary documents such as birth
certificates, and in completing forms. While the volunteer assists with outlining
the steps necessary, the client becomes involved in her own plan. In 1991, the
Family Program added The Parenting Center, which offers monthly 12-hour
courses for women with children. Junior League volunteers teach the courses,
which cover communication, anger management, and child discipline.

In 1991, The Panhandler Program, modeled on programs in several other cities,
was developed to discourage panhandling by providing referral cards to communi-
ty services that people can give to panhandlers rather than money.

Calvary Street Ministries realizes a 15 to 20% success rate with people frequently
deemed hopeless. In 1991, 200 mentally ill people received ongoing treatment; 200
people were assisted in locating housing; 600 people entered alcohol and drug
treatment. The program is now housed in a new facility renovated with a HUD
grant and provided by the city government. The program has an extensive
network with agencies not usually available to homeless people such as private
psychologists, the local Bar Association, mental health centers, local businesses,
and for-profit treatment centers.
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P TRAVELERS AID SOCIETY
MEDICAL VAN PROJECT PHYSICIANS AND NURSES

i | Providence, Rhode Island

i The Medical Van Project was instituted by the Travelers Aid Society in Provi-

f dence in 1986 to offer non-emergency medical care and access to the health care
system for homeless individuals and families. The outreach van visits 11 differ-
i ent sites, including homeless shelters, soup kitchens, a battered women's shel-
j | ter, and places where homeless people congregate, five nights a week from 6:00
— pm to 10:00 pm. At its central facility, Travelers Aid also maintains a medical
- clinic, which offers various medical services.

- One hundred six physicians and more than 50 nurses and nurse practitioners

volunteer evenings on the van. Each of them serves one evening every five or
i six weeks. The medical professionals come from a variety of Rhode Island health
o) care facilities and from private practice and represent a wide range of special-
ities. The project provides assessment, treatment and referral for primary care,
- mental health, and substance abuse.

= Van medical professionals treat cuts and bruises, upper respiratory infection,
gastrointestinal upset, some skin disorders, and common foot ailments such as

{ 1 blisters and athlete's foot. The van also offers health screenings for blood

L pressure and blood sugar level, and testing for strep throat infection and

tuberculosis. Referrals to the clinic are made for optometry and podiatry

(M services. If other services are needed, such as fractures, X-rays, mental health

3ol issues, substance abuse detoxification and treatment, sexually transmitted

diseases, HIV/AIDS, and prenatal care, a referral is made, and a Travelers Aid

— social worker works with the client to ensure access to the necessary care.

— Clients are referred by the homeless facility or by Travelers Aid social workers at

the agency's multiservice center or treated on request at the homeless facilities.

! ‘ Medical professionals are recruited through announcements in newsletters and by
word of mouth from those already involved.

,‘*t In addition to the physician and nurse, there are two paid Travelers Aid staff on
U . the van each evening: a nurse who is the director of health care and the driver

who also handles intake. Having regular staff on the van, especially the intake
person who is the first staff person the clients see, builds a sense of trust and
acceptance among the clients.

Funding for the Medical Van Project is from a grant from the U.S. Public Health
o . Service Health Care for the Homeless Program, the United Way of Southeastern

< | New England and 34 other sources. Several of the staff on the project are VISTA
volunteers.
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THE AMERICAN VOLUNTARY MEDICAL TEAM

Phoenix, Arizona

The American Voluntary Medical Team (AVMT) was founded in 1988 to provide
health care and emergency assistance to individuals in need in developing
nations. Cindy McCain, an Arizona resident, was visiting Micronesia on.vacation
and, when she accompanied a friend to the hospital for emergency treatment,
became concerned about the conditions of the facility.

When she returned to the U.S., she contacted several friends who were doctors
and organized the first medical trip to Micronesia. Each year since then, AVMT
teams have traveled every three or four months. In 1991, three teams traveled to
Nicaragua, and one each to Bangladesh, Kuwait, and Vietnam. The Bangladesh
team provided assistance to people injured in the typhoon; the Kuwait team
assisted those injured in the war.

Teams are comprised of 20 to 30 people. Approximately half of each team is
doctors, the other half divided between nurses and logistical people. Each
individual is responsible for paying his or her own way and all living expenses
while in the host country. In some cases, airlines transport the equipment and
supplies at no cost; however, the teams do pay for their airline tickets.

AVMT has received enough donated used surgical equipment that each team can
travel as a self-contained unit. The organization solicits contributions of medi-
cines and other supplies from pharmacies, doctors, and pharmaceutical compa-
nies. Excess medicines are left behind in the host countries. Trips last about
two and one-half weeks and the teams work in a local hospital or clinic. An
equipment technician accompanies each team to keep the used equipment opera-
tional and to assist the host hospital or clinic with its own equipment. Case
studies on each of the individuals treated are left behind with the country's
medical director for appropriate medical follow-up. After a team has visited a
country, a small follow-up team, comprised primarily of nurses, returns to ensure
that appropriate follow-up treatment is being carried out.

While a team is in the country, doctors conduct training sessions for local physi-
cians and surgeons on special medical or surgical techniques. Nurses frequently
conduct prenatal training sessions or sessions on general hygiene.

AVMT maintains a mailing list of approximately 3,000. When a trip is in the initial
planning stages, a letter is sent to the entire list asking about possible involve-
ment. As the trip plans and timing are developed, the team is developed and
refined. AVMT staff works with the embassies and with the medical staff of the
host country's major hospitals in planning trips.

AVMT also sponsors a general medical team of volunteer doctors and health care
professionals in several communities near Phoenix, providing health care assis-
tance and check-ups, as well as dental check-ups, for the working poor. They
provide referrals to emergency care and assist the clients in obtaining low cost or
free medical assistance when necessary.
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SONOMA COUNTY 4-H LENDS A HAND

Santa Rosa, California

The Sonoma County 4-H Lends a Hand project was developed in cooperation with
Project Open Hand, a nonprofit organization that provides lunches and hot
dinners to over 1,500 people with AIDS in San Francisco. When Open Hand
approached the 4-H club about assisting the meal program, the club members
agreed to raise animals and donate them to the feeding program.

The club members were involved, not only in raising animals but also in the
planning process. The initial nine months were spent in planning the program,
securing donated feed for the animals from Purina, asking USDA-approved
processors and butchers for discounted services, and asking breeders for
donated stock. Because most of the members live in semi-rural areas, the stock
was limited to sheep, pigs and chickens.

The 4-H club members actually began raising their animals in February and
processed them in July and August. The project members contributed more than
6,000 pounds of dressed meat, plus the apples from 15 trees and almost 1,000 cans
of food. In addition to 40 young people between the ages of seven and nineteen,
15 adults were involved in the project.

The program is continuing for the second year. The club members are working

.with local feed stores and breeders to solicit feed and stock.



ARCHDIOCESAN HEALTH CARE NETWORK
Washington, D.C.

The Archdiocesan Health Care Network (AHCN) was initiated by Cardinal James
A. Hickey to involve Catholic health care professionals in providing health care to
poor and homeless people in the Nation's capital. Catholic Charities maintained
several shelters, and while the shelters offered routine health care at clinics, the
organization's leadership was concerned about the lack of comprehensive health
care for clients. When Catholic Charities leadership presented the problem to
Cardinal Hickey, he convened a group of leading Catholic doctors and other
professionals and asked them what they could do to alleviate the problem.
Although it began with Catholic volunteers, AHCN now involves health care
professionals from all faiths.

Initially, there were 140 physicians involved; within months that number grew to
200. There are now 271 doctors, eight radiological practitioners, 22 dentists,
eight nurses, an office volunteer, and five volunteer van drivers. Six area
hospitals participate by admitting indigent patients whose hospital care is pro-
vided by network physicians. In addition, several departments at The Washing-
ton Hospital Center offer free services to patients. The program, managed by
two paid staff paid by Catholic Charities, operates out of the organization's Mt.
Pleasant offices. The two vans were contributed by the Knights of Malta.

Regular referrals are made by 18 nonprofit community clinics and 15 homeless
shelters in the Washington metropolitan area. Doctors in these clinics or shelters
who are treating a patient who needs help beyond primary health care may call the
AHCN office. Staff at the office match the request with a physician or dentist on
the volunteer list and make an appointment. The referring clinic provides a
referral sheet that is used by the consultant to inform the referring clinic of
recommended or completed tests or treatments. If necessary, AHCN staff arrange
for transportation in one of the agency's vans. :

Since the network began in 1984, there have been 2,979 referrals for radiological
services, 354 hospitalizations, 30 emergency room visits, 32 complicated laborato-
ry procedures, 175 referrals for oral surgery and dental services. In 1991, the
van traveled over 6,000 miles transporting 198 patients.

The program's annual budget of $75,000 is provided by the United Way, the
archdiocese, and private contributions. The estimated annual value of AHCN

services is more than $600,000.




GAY MEN'S HEALTH CRISIS
New York, New York

The Gay Men's Health Crisis (GMHC) was founded by volunteers in 1981 to
confront the medical, psychological and social realities of the HIV/AIDS epidemic.
It was the world's first AIDS organization and is now the largest. GMHC's mission
includes three components: to provide support services to people with AIDS and
the people who care for them; to educate the public, individuals at risk and
health care professionals on HIV/AIDS related issues; and to advocate for fair
and effective AIDS public policy.

GMHC provides free service to people with AIDS from all five boroughs of New
York City, serving not only gay men but heterosexuals, hemophiliacs, drug users
and children. Over the past year the organization has emphasized expansion of
services into neighborhoods that are underserved, especially poor areas and
minority communities. '

GMHC has over 2,200 volunteers and an additional 1,200 volunteers who assist in
fundraising events. There are 200 paid staff. In 1991, it was serving over 3,300
clients, one-third of all AIDS cases in New York City. Since it began operation,
it has provided service to over 12,000 clients. Eight-five percent of its budget
comes from private funding, the bulk of it raised by special events and benefits
staffed by volunteers.

All volunteers undergo up to four days of training and are coordinated through
the GMHC Volunteer Office. .

GMHC's AIDS hotline and its buddy program were the world's first and now serve
as models. Buddies are matched with clients to provide emotional and practical
support in living with HIV/AIDS. Client Service volunteers provide a link to the
agency's client in communicating with its various units. Volunteers assist with
the recreation program, social events and help prepare over 42,000 meals a year.
Financial Advocates clarify and assist in obtaining benefits and emergency funds
for clients from city, state and federal entitlement programs. Professional
therapists provide weekly group therapy, both for people with AIDS and their
loved ones. :

Six hundred fifty volunteer attorneys assist in the legal department, providing a
wide range of pro bono services, including child custody, discrimination,
insurance, immigration assistance, wills and power-of-attorney documents, and
landlord-tenant issues. Ombudsman volunteers serve as mediators and investiga-
tors, helping to resolve problems in the health care and social service systems.

Over 400 volunteers assist in the Education Department, on the hotline, through
the speakers bureau, staffing information tables at special community events, and
at educational forums targeted both to the general public and to minority commu-
nities and the deaf community.

The Gay Men's Health Crisis received citations in the President's Volunteer Action
Awards in 1989, 1990 and 1991.




WHITMAN-WALKER CLINIC VOLUNTEERS
Washington, D.C.

The Whitman-Walker Clinic was founded in 1973 as a free health clinic serving a
largely gay clientele. The first paid staff was hired in 1981; by 1985, the clinic's
activities focused primarily around AIDS. There are now 100 paid staff and over
1,700 volunteers who contribute the equivalent of 168 additional full-time staff.

It serves over 800 clients with AIDS and provides medical services to more than
1,000 people, with 10,000 patient visits annually. In addition, it provides
counseling and support to those who have experienced discrimination and violence
and provides preventive information through an educational program, with
special outreach efforts to the black, Latino and gay communities.

New volunteers are interviewed by a supervisor of their volunteer position and
attend an evening general orientation session and a two-day weekend training
seminar before beginning service. Some of the positions require further special-
ized training and regular attendance at support/supervisory meetings.

Over 300 volunteer buddies are matched to work with one particular person with
AIDS (PWA) for a one-year commitment, providing emotional support through
regular visits and calls, assisting with daily living tasks and helping to obtain
needed services. Companions, who are not assigned long-term to a particular
client, provide assistance such as transportation to medical appointments,
services at one of the clinic's residences, hairdressing, or serving as companions
at a hospital. Support group leaders provide leadership and guidance to over 40
support groups for PWAs, persons with AIDS Related Complex, those who are
HIV positive, and persons grieving the loss of a loved one to AIDS. Volunteers
also provide telephone support and assistance to PWAs, assist those who are
visually impaired, conduct intake interviews with HIV-positive clients who quality
for AIDS support services, and assist clients in gaining access to various
entitlement programs in the metropolitan area. Volunteers who are licensed
attorneys assist with basic legal services such as wills and powers-of-attorney.

Through the educational program, volunteers present seminars on AIDS to
community groups, staff an AIDS information hotline and conduct outreach efforts
among gay and bisexual men promoting behavioral changes. Outreach volunteers
provide basic HIV/AIDS information to black and Latino sexual minorities who may
not identify themselves as gay or lesbian but who participate in at-risk behavior.

Volunteers staff the clinic's foodbank for PWAs and retrieve contributed food
from donors. They serve as liaisons between the clinic and the residents of the
eight residences, including a six-unit apartment building for families that the
clinic maintains for PWAs. They provide maintenance assistance at the residences
and assess and help coordinate the health care needs of the residents of the
apartment building. Others provide support services for the clients of the
clinic's testing program, provide massage therapy, laboratory assistance,
nursing, dental and pharmaceutical assistance.

The clinic's volunteers recruited and trained over 500 new volunteers in 1991.
The AIDSWALK conducted by the clinic involved over 12,000 people, nearly
double the 1990 participation, and raised close to $1 million.
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CARE ASSURANCE SYSTEM FOR THE AGING & HOMEBOUND - CASA
Huntsville, Alabama

The Care Assurance System for the Aging and Homebound (CASA) program was
established in 1978 to assist homebound and elderly persons to remain in their
homes, living more independent lives and preventing premature institutionaliza-
tion. '

A city of 180,000 people, Huntsville is located in a county with a population of
225,000. The city grew considerably over the past 20 years due to an influx of
highly educated workers in the area's space industry. A number of those
workers have now retired in the Huntsville area. A study conducted annually by
the Top of Alabama Regional Council of Governments Area Agency on Aging found
that the need for in-home services is the area seniors' highest priority need.

Although established as a United Way agency, CASA is now independent, linking
homebound persons who have unmet needs to volunteers from business, religious,
social and civie groups willing to serve. The volunteers fill the gaps that exist in
the local social service delivery service and work with existing agencies to
prevent duplication of available services.

When CASA receives a call requesting assistance, it determines whether the
individual is eligible for services through another agency. If not, CASA staff
make a home visit to determine the most beneficial services, design a plan of
action and assign the appropriate CASA volunteer.

Volunteers provide transportation, shop for groceries, assist with homemaking

.chores, make minor home repairs, provide telephone reassurance, visit with the

homebound, provide sitter assistance to those living with family, medical assis-
tance, and any other services that allow older persons to live more independently
at home.

In 1991, CASA volunteers provided weatherization for 214 homes in Madison
County to help aging and homebound people save energy-related dollars. This
program involved over 500 volunteers from 46 different groups of corporations,
clubs, churches, Scout troops, and soldiers from nearby Redstone Arsenal.
Through MED CO/OP, volunteers assist blind, mentally confused, non-reading
and arthritic homebound persons to manage their medication safely."

During 1991, more than 3,100 volunteers contributed over 900,000 hours,
providing over 1,400,000 units of service to 4,655 people. Some CASA volunteers
work as part of a team from their religious congregation or business; others
recruit their friends as volunteers.

Funding for CASA is provided by Interfaith Mission Service, the United Way of
Madison County, the State of Alabama Commission on Aging, Community Develop-
ment, churches, civic groups, and individuals. It has two full-time and two
part-time staff persons. '
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NEIGHBORHOOD HEALTH CLINICS, INC.
Portland, Oregon

Neighborhood Health Clinics (NHC) is a nonprofit community-based health care
agency whose medical and dental clinics and counseling program are staffed by
395 volunteer health care and social service professionals. Each year, these
professionals volunteer over 12,000 hours to provide quality health care services
to the area's low income residents. The services that they provide to 6,000
people is valued at $400,000 annually.

NHC's mission is to provide quality health care to those who have no health
insurance, lack access to Medicaid and/or who are overwhelmingly unemployed
and underemployed. Patients, most of whom have a monthly income under $500,
come from the entire Portland metropolitan area. Nearly 40% of the patients are

under 14 years of age.

Founded in 1987 by the merger of two existing agencies; NHC is Portland's
largest nonprofit community-based health care agency, providing medical and
dental care, counseling, health care education, and prenatal care outreach
services.

The health care and social service professionals contribute their time each week
to staff five medical clinics, two dental clinics, and a pediatric clinic, as well as
providing well-child visits. NHC also includes a counseling program and outreach
and preventive health services, including a prenatal care outreach program.
Volunteers include physicians, dentists, nurse practitioners, registered nurses,
pharmacists, dental hygienists and assistants, social workers, psychologists, and
others.

The clinic coordinators are paid staff who function as volunteer coordinators,
intake staff, and follow-up and information specialists. They refer patients with
medical needs beyond the clinic's resources to cooperating physicians, clinics and
hospitals for no- or low-cost specialized treatment. NHC has utilized volunteers
and its relationships with other health care facilities for low-cost medications,
supplies, and laboratory fees. Office and counseling space is contributed by a
neighborhood church; clinic space is donated by the Health Division of the

Multnomah County.

NHC's counseling program focuses on the strengths that individuals have within
themselves and are dedicated to the working poor and to individuals without
income. Ninety percent of the clients are poor and uninsured women with
children. Because these women do not demonstrate destructive behavior, they
are largely ineligible for other free counseling services; however, many of them
are in a pre-crisis situation. The counseling program is committed to enhancing
the power of the client to manage and direct his or her own life.

Volunteer health care professionals are recruited through a coalition of health
care agencies and through word of mouth from others who are already involved.
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TRAUMA INTERVENTION PROGRAMS OF SAN DIEGO COUNTY, INC.
Carlsbad, California

The Trauma Intervention Programs (TIP) of San Diego County was developed to
serve three purposes: provide immediate emotional and practical support to
victims of traumatic events; help reduce the job stress of emergency responders
such as police and fire fighters who are unable to deal with the human problems
they often encounter; enhance the effectiveness of both the emergency response
system (police, fire, paramedics, hospital medical rooms) and the human care
service delivery system (mental health, social services, victim assistance) by
serving as a bridge between these traditionally separate systems.

Traditional crisis intervention programs usually assist only crime victims or
selected types of victims, provide next day service, or provide immediate support
only in major disasters. The first of its kind in the country, TIP mimics the
emergency response system in that it provides immediate on-scene support, 24
hours a day, seven days a week; it assists victims of all crisis events; and it
cooperates with all emergency providers.

The principal activity is to provide on-scene immediate emotional and practical
support including comforting victims, making phone calls, explaining the emer-
gency system, advocating, protecting from the media, the elements and onlook-
ers, making funeral arrangements, and providing information and referral. TIP
also provides follow-up information, literature and other support services to
victims in the days and weeks after the crisis event. All of the support is offered
confidentially and does not intrude into the client's life beyond their wishes. TIP
volunteers do not give legal, medical, psychological or spiritual advise.

Soon after arriving at an emergency scene, emergency personnel such as police
or fire personnel determine the need for a TIP volunteer. After securing the
permission from the person or persons in crisis, emergency personnel call their
communications center which dispatches the on-call volunteer to the scene. The
volunteer usually arrives within 20 minutes and is briefed by emergency person-
nel. The volunteers are not utilized by other agencies or directly by the general
public, thus freeing them for availability to the police and fire departments.

The volunteers receive specialized training from police officers and firefighters
allowing them to understand emergency procedures and to be helpful without
being intrusive. TIP volunteers frequently provide formal training to the police
and fire officers so they can continue to get maximum benefit from the program.

Volunteers are recruited through local newspapers and radio stations and under-
go 60 hours of training. In 1985, the program responded to 600 calls, serving 480
clients; in 1990, volunteers responded to 1,750 calls, serving 1,415 clients.
Utilized by six cities, TIP works with two fire protection districts, two hospital
districts, the County Coroner's Office, and a major federal military base. TIP
has 60 volunteers serving a population of 500,000 citizens.

Funding comes from foundation grants, participating police and fire agencies,
contributions from grateful clients, and local civic and business organizations.

A recent Ford Foundation grant for innovations in local government will allow TIP
to be replicated in several other communities.
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STUDENTS FOR 60,000
NORTHPORT HIGH SCHOOL

Northport, New York

Students for 60,000 is an after-school club at Northport High School comprised of
150 students who are committed to addressing the problem of poverty, both in
New York City and other communities. The name comes from the estimated
number of homeless people in the city.

Since 1987, Students for 60,000 has raised and distributed over $80,000 in its
efforts. Among the projects they have supported are the installation of showers
in a city shelter for homeless men; hosting holiday parties for homeless children;
buying a trailer for a destitute woman in Mississippi; assisting with the electrifi-
cation of a rural Nicaraguan community; a one-year scholarship for a Nicaraguan
student to attend high school in Northport to study mechanics, learn English and
return to improve his own community.

Organized by a teacher of law and urban studies to raise the consciousness of
students and the public about the plight of the homeless and poor, the program is
driven by the interests of the students. Several of the programs that were
developed as one-time activities have expanded to year-round programs. The
first fundraiser the students planned was a Rock & Roll Oldies Concert, "Rock
Revival, Homeless Survival." The students raised the $15,000 to put on the show
through bake sales, bike rides, candy sales, raffles, and realized a gross of
$25,000. Since that initial success, they have developed a variety of ways to
raise the funds needed to carry out their programs.

When the students visit soup kitchens on Sundays, they spend the day, cooking,
serving, and talking with the clients. They organized a bike ride linking eight
soup kitchens on Long Island, through which they raised $4,000. The initial
clothing drive they organized has developed into a year-round project. When
they raise money to buy supplies, the students have learned to deal directly with
the suppliers in order to get the most effect from their dollars. When a student
read about a rural community in Mississippi and a woman living in a closet, they
raised $1,200 to help her buy a trailer. The students manage the funds, with
faculty oversight, and all funds raised go directly to program activities.

When the program sponsor had the opportunity to travel to Guatemala, he re-
turned to talk to his classes about life in a small community in a developing
country. When asked by one student what the most compelling need of the
community was, he responded "electricity." The student lead the drive to raise
the $5,000 they were told was needed; the teacher arranged for one 17 year old
boy from the village to study in Northport for one year. While there, several
families volunteered to provide housing. When he returned to Guatemala at the
end of his studies, the students had raised enough money for 12 of them to travel
to his village with him and spend one week digging the post holes for the electri-
fication they had made possible. Because of local contract difficulties, several
thousand dollars more is needed to complete the project. The students are
planning a spring walk-a-thon from Harlem to Westchester where they hope to
deliver the final payment to the Catholic nuns who have been the contact with the
village in Guatemala.
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d LOS ANGELES FREE CLINIC

- Los Angeles, California

- The Los Angeles Free Clinic was established in 1967 to provide free, quality

f ] health care and social services to the city's disadvantaged population - the

3 homeless, the working poor, the unemployed, and the uninsured. Since opening,
it has served nearly one million people. During the past year, the Clinic, open

T six days a week, provided 56,000 units of service to over 41,000 people.

~ Services include basic health and dental care, legal and mental health counseling,

optometry services, anonymous HIV testing and related AIDS education, a short-

| , term employment program for homeless youth, smoking prevention/cessation ser-

L vices, and a medication information telephone helpline. Through the Clinic's High
Risk Youth Program, operated in conjunction with Children's Hospital of Los

- Angeles, it offers medical and social services to street kids on-site and through a

U mobile health team, which visits youth in runaway shelters and in city parks.
The Counseling Department, staffed by licensed volunteer therapists, profes-
;7 sionals and graduate level therapeutic interns, provides individual, group, and

! family therapy as well as psychological consultations and referrals.

The Clinic's legal department offers short-term legal advice and referrals,
- . . . . . . . . _ .
| principally in family law, including simple uncontested divorce. Assistance with
/ bankruptey, restraining orders and immigration is provided by volunteer
attorneys and paralegals.

P The Clinic, as a community-based organization, identifies existing community
needs and develops the resources to-address them. With the emergence of AIDS,
it began the HIV testing and developed a teen theatre troupe that provides AIDS
education to young people in shelters and through probation centers.

(.

, During the past year, the Clinic opened the innovative Adult Day Health Care
- program in West Hollywood, designed to provide services to ambulatory people
) with AIDS and frail elderly persons, allowing the two groups to remain in their
homes longer before being placed in a hospital or institution. It also introduced
7 new optometry, ophthalmology and ear, nose and throat clinics, with contributed
) | equipment solicited by volunteer physicians. The doctors, concerned about the
number of people lined up each morning without appointments, instituted walk-in
clinics three mornings weekly to serve an additional 1,560 people each year.

LA In addition to the 160 medical professionals who volunteer at the Clinic, 340
trained lay persons volunteer in phone intake, reception, health education

) programs, medical history, taking blood pressure, and preparing patients for

L J check-ups. Because of the strong volunteer commitment, the Clinic is able to

provide services for as little as $35 per patient visit.

Appointments for all services are on a first-come first-served basis. Nearly 83%
- of the clients have no health insurance; 59% are unemployed; 12% are homeless,
- including hundreds of runaway youth in Hollywood.

L Forty percent of the funding for the Clinic comes from private sources, individual
. sources, corporations, and foundations; sixty percent is derived from govern-
U ment and contractual sources.
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L YOUNG & HEALTHY
Pasadena, California
The Young & Healthy program was founded to provide health cafe to all school

o children in the Pasadena Unified School District. The district serves 22,000
‘ urban children, over 50% of whom are from the two lowest income categories

identified by the U.S. Census Bureau. A survey conducted in the district in
- 1985 revealed that 35% of the students' families had no health insurance; in some
u schools that figure is 75%.

|
— Lorna Miller, hired by All Saints Episcopal Church to manage its community
i ' program, Creative Connections, identified the need for medical care by the
- community's children. She called together a group of community leaders, includ-
ing medical professionals, to identify solutions to the problem. After several
N meetings, they realized that the only solution lay within the community. Ade-
|
l
\

L,‘ quate health care was available; however, many people were shut out of the
system.
i i They formed the Coalition for Healthcare for Children to develop a solution. The

- coalition solicited foundation grants and hired a former clinical specialist to direct
. the program. Fifteen doctors volunteered to contribute a designated number of
| free office visits and a pilot program started at three schools. Children are

J referred by school nurses to the Young & Health director, who identifies an
appropriate doctor and arranges the appointment.

Young & Healthy has expanded from the initial three schools and now serves all 21
Pasadena elementary and middle schools. There are 108 medical professionals
providing a wide range of medical services to district school children free of
B charge. In addition to the physicians, there are eight dentists. Other medical

" professionals include several specialists such as pulmonary and orthopedic
physicians, eight dentists, and several pharmacists. Eight licensed counselors
and psychologists provide volunteer counseling to children and their families. A
local hospital contributes up to two free visits a day in the hospital emergency

room.

_,\
-

The program also involves an additional 25 health and social service agencies and
- .

over 100 lay volunteers, many of whom are members of the local Junior League.
- Because even the largest schools in the district have only one school nurse, and
Lo many share nurses with other schools, Young & Healthy trained volunteers to
L provide assistance in the school nurses' offices, helping to identify children with
medical needs. Volunteers also assist in the program's office and others raise
funds to cover the cost of additional prescriptions, X-rays and crutches.




...

Lo

G

P

THE SALVATION ARMY'S WASHINGTON, D.C. GRATE PATROL

Washington, D.C.

The Washington, D.C. Grate Patrol mobilizes volunteers to staff a mobile van that
travels the streets of downtown Washington, D.C. dispensing food, clothing and
blankets to homeless people. The name "Grate Patrol" was chosen because so
many Washington, D.C. homeless sleep on sidewalk steam grates for heat.

Volunteers from Salvation Army Corps Community Centers and a network of 22
churches staff the van on a rotating basis. The Salvation Army provides and
maintains the vehicle, provides the driver, furnishes all utensils and paper
products and hot and cold beverages. The churches provide the food and at least
three volunteers staff the van. Since the van began operation in 1983, it has
dispensed over 350,000 meals; the volunteers served 66,000 in 1991.

In addition to meals, the Grate Patrol volunteers dispense donated clothing and,
in the winter, blankets donated to or purchased by The Army.

Because approximately half of the homeless in Washington have a history of drug
or alcohol abuse, The Army volunteers provide referrals to Salvation Army Adult
Rehabilitation Centers in the Washington area for those who ask for help. The
long term programs include counseling, job training, abstinence and assistance in
finding a job.

The Salvation Army maintains a national missing persons program, and Grate -
Patrol volunteers frequently carry photographs and/or names or people sought
by relatives from around the country. Each year, they are able to put several
homeless people in touch with their families around the country.
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MR. AND MRS. GLEN LEET
New York, New York

Glen and Mildred Leet founded the Trickle Up Program (TUP) in 1979 to test and
promote their belief that self-help and self-employment can help reduce poverty
and build economic growth in the developing world. Retired from careers in
international development, they had seen much of the money poured into interna-
tional development never reaching those for whom it was intended.

The Leets invested $1,000 of their own money to help people start ten businesses
in the Caribbean island of Dominica. Since that time, over 22,000 businesses
have been started in 93 countries. Over 150,000 people have developed enter-
prises, producing baked goods, clothing and handicrafts, raising pigs and
chickens, growing vegetables and grain products, providing various services.

TUP businesses are initiated and monitored by a worldwide network of over 800
community-based volunteers. Some volunteers come from the professional staff of
organizations such as the United Nations Development Program, UNICEF, United
Nations Volunteers, and the Peace Corps; however, the majority come from
indigenous, grassroots development agencies working to solve their own national
and regional problems. The worldwide network of volunteer coordinators intro-
duce and follow entrepreneurs through the TUP process, monitoring the pro-
grams through computer technology and a small New York staff.

TUP seeks to involve such groups as young people who have never had a job;
women, many of whom have never earned money for the work they do; and people
in the informal sector who generally are overlooked when development plans are
made. Two-thirds of those who plan and work on TUP enterprises are women.

TUP provides $100 conditional grants in two $50 installments to groups of five or
more people who have joined to start a business. The grantees complete an
approved business plan in which they meet several conditions: that they can
secure any needed approvals or resources; that they will complete 1,000 hours of
self-employment within three months; that a profit can be anticipated; that not
less than 20% of the profits will be reinvested; that continuing and expanding
levels of self-employment can be anticipated; that they will make reports on their
enterprise and results. The first $50 installment is paid upon approval of the
business plan; the balance is contingent upon receipt of a completed business
report at the end of the third month.

A follow up is taken at the end of one year. The success rate of the businesses is
high; surveys show that 75% continue for one year or longer, reducing unemploy-
ment and providing families with self-sustaining income. Of the businesses begun
since 1988, 61% have more money and 84% have learned the basic skills needed to
run a business. Seventy-two percent of the participants are able to provide
better food for their children, in some cases ending malnutrition; forty percent
are able to send more children to school.

Early funding for Trickle Up came from the United Nations Development Program
and the Dutch government; it now comes from private contributions, foundation
grants, and U.S. Agency for International Development grants.




URBAN MIYARES

San Diego, California

Urban Miyares is a businessman who provides extensive counseling and assistance
to disabled veterans and others in the development of their own business. Mr.
Miyares, diagnosed with diabetes while he was in the military, completely lost his
vision in 1984. Whe he learned that there were no professional or qualified self-
employment, business counseling or guidance services available for persons with
disabilities he began providing that assistance.

After working with the VA's Western Blind Rehabilitation Veterans Center, he
returned successfully to business, founding his own company which assists
inventors to patent, market, and finance their product ideas.

_ Each year, Mr. Miyares provides consultation and assistance to nearly 200

disabled people and rehabilitation counselors. He answers their questions about
developing new businesses or seeking employment. When he does not have the
information they need, he refers them to the appropriate agency. Each week, he
volunteers one day at the VA Regional Office in Mission Valley consulting with
other disabled veterans.

He also volunteers with the Small Business Administration, presenting one or two
seminars each month at conferences and gatherings around the country on the
abilities of the disabled in the workforce. Following each of these sessions, he
consults individually or in small groups with disabled persons.

Mr. Miyares is also the VA hospital liaison for blinded veterans in the San Diego
area; and he founded and heads the national program on the self-employment of
disabled veterans. He also works with IBM in the research and testing of equip-

ment for disabled people.

Mr. Miyares has also been ranked the number one totally blind Alpine skier in the
world.



LIFE DEVELOPMENT INSTITUTE

Phoenix, Arizona

" The Life Development Institute (LDI) is a nonprofit organization that serves older

adolescents and young adults with special needs, primarily those with learning
disabilities or related disorders. Founded ten years ago, the 44-unit residential
facility now serves from 150 to 175 individuals a year. It has grown from a paid
staff of two and five volunteers to a staff of 24 and over 7,000 volunteer hours
donated during the past year. LDI is the only facility of its kind in the country.

The LDI program includes several components. Life Skills, is an intensive 16-
week program that focuses on functional, competency-based survival skills such
as money management, planning and preparing meals, self-esteem building, and
work ethics. The last four weeks of the program are dedicated to finding employ-
ment that matches the trainee's skills and abilities. The one to two-year SMILE
program (Successful Moves to Independence, Literacy and Employment) is avail-
able for individuals who have a desire and the capabilities to benefit from transi-
tional educational services that prepare them for college or post-secondary
vocational job training.

In addition to the organization's governing body, volunteers are involved in many
different aspects of the LDI programs. Approximately 30 volunteers are involved
in enrichment activities and guidance for LDI clients. They include retired
executives through the Small Business Administration, service clubs such as the
Kiwanis, Literacy Volunteers of America who assist with literacy training, and
business people who conduct mock interviews and present programs on under-
standing basic laws and the legal system. Recording for the Blind prepare tapes
of books for students who are unable to read.

In addition to volunteers who assist the LDI clients, there is a client volunteer
program to help prepare them for community life. Although optional, approxi-
mately 35 to 40 clients each year participate in these activities, which include
serving meals in a homeless shelter and community clean-up activities.

Funding for LDI is provided through private contributions and contracts with the
Department of Economic Security, Rehabilitation Services Administration and the
Administration of Children, Youth and Families. LDI's strong training program
and intensive involvement of volunteers has resulted in a job placement rate of
98%, placing 962 clients in nine years in jobs.



. PARTNERSHIP PROGRAM
- HEAD START, CAP, INC.

Shakopee, Minnesota

The Partnership Program was developed in 1988 to provide a multidimensional case
' management approach to assist families of Head Start children in breaking the

cycle of poverty. Participants are recruited from parents of Head Start children
o in a tri-county area. Head Start programs serve families with children ages three
|| to five that have incomes below the federal poverty guidelines.

Each year the Partnership accepts 25 new partners into the program. In the first

! 1 year, the partners work with staff in developing realistic long-term family plans

L (financial, employment, educational, personal) for self-sufficiency. In the
second year, they work with staff to update their goals and to continue their

v efforts toward self-sufficiency.

In the third year of the program, the partners are matched with trained volunteer
- mentors who establish supportive friendships with the partners supporting them
in their effort toward self-sufficiency. The volunteers provide emotional and
referral support, challenge them, and serve as positive role models. Volunteers
sign a contract agreeing to a minimum of bi-monthly contact for 18 months with

! their partner.

In the first four years of the program, 100 parents have been accepted; nineteen
- volunteers have been recruited, trained, and matched with partners. .

- Initial funding for the program was provided by the McKnight Foundation.



YOUTH COMMUNICATIONS
Washington, D.C.

Youth Communications was developed to help young people, especially inner-city
minority youth, develop communication and business skills and prepare them for

careers in journalism. Founded in 1977, Youth Communications has operations in
New York, Chicago, Los Angeles, Dallas, Washington, D.C., Portland, Oregon,

Wilmington, Delaware, and Toronto.

In each of the cities, 16 to 19 year-old students, 80% of whom are from disadvan-
taged backgrounds, work with journalism professionals and business people to
publish newspapers of interest to young people as well as adults who make
decisions about issues affecting youth. The students develop story ideas and do
the reporting, writing, editing and photography and sell advertising and help
raise the money to support the publications. Adult mentors from journalistic
backgrounds advise the students on writing and editing and assist in the devel-
opment of stories. Students have their own editorial board which operates in a
traditional editorial fashion.

As an example of how a local Youth Communications project operates, in Chicago
100 young people are involved in the writing, editing, photography and sale of
advertising; thirty-five adult mentors work individually with the students.
There are three staff who coordinate the activities of the young people and
mentors and two retired executives who raise funds for the paper. Seventy
thousand copies are printed and distributed free of charge through 90 high
schools, usually in cafeterias and libraries, and youth agencies. The paper,
which is published nine times a year, is frequently used in the classroom as a
discussion starter around specific topics. Readership of the Chicago paper is
estimated at 200,000.

The national office for Youth Communications helps coordinate local activities,
although each of the local papers is independent, and provides start-up assis-
tance to cities interested in developing a publication. It sponsors a national news
service that involves eight college and seven high school age interns, with stories
culled from the local Youth Communication newspapers and other youth publica-
tions. The news service sells subscriptions both to commercial and youth news
media and provides information both through a regular newsletter and on-line
service. :

Funding for local operations comes from fundraising, advertising, and local
corporate and foundation grants. The news service receives financial assistance
from the National Press Foundation which annually raises about $200,000 through
a celebrity auction of political cartoons.
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~ LA'S BEST
BETTER EDUCATED STUDENTS FOR TOMORROW

Los Angeles, California

LA's BEST is an after-school enrichment program operating in 19 public elemen-
tary schools every school afternoon from 2:30 pm to 6:00 pm. The program pro-
vides a safe, supervised environment for kindergarten through sixth grade
students, many of whom are latchkey children. The participating schools were
selected on the basis of low test scores, low socio-economic status and location in
a neighborhood vulnerable to drugs, crime and gangs.

LA's BEST activities are managed and coordinated by three paid staff. Each

school has from 150 to 300 children a day, with an adult to child ratio of one to 20.
In addition to the teachers who are paid to oversee the activities at each center, -
at least one volunteer is present. Other volunteers come in for special activities.

Both individual volunteers and groups of volunteers from community organiza-
tions have become involved in LA's BEST. Over 250 members of the Screen
Actors Guild go weekly to the schools to read and tell stories. Because many of
them return to the same schools, they are able to build ongoing relationships with
the children.

Members of the League of Women Voters have initiated a number of different
activities. Several who are interested in gardening have demonstrated urban
gardening methods. One psychologist conducts a "Magic Circle" program,
designed to build the children's self-esteem.

Other volunteers activities include providing ongoing fiscal oversight; ensuring
that staffing is consistent with average daily attendance; encouraging parental
participation and providing staff training opportunities on a regular basis;
hosting receptions and special awards for high school student workers; sponsor-
ing holiday parties; and recruiting human resources from cultural, performing
and visual arts organizations throughout the area. One theatre group has given
benefit performances; others perform matinees for the children and then conduct
talk-backs with the children following the performance. Volunteers have been
able to get tickets for Lakers basketball games for students in each of the sites
throughout the system. '

Volunteers are recruited through a local billboard campaign and by word of
mouth. An independent 501(c)3 organization with its own governing board, LA's
BEST has an annual operating budget of $2.1 million. Volunteers raise $465,000
of that total; the balance is provided by the city government.




LOS ANGELES YOUTH PROGRAMS, INC.
Los Angeles, California

Los Angeles Youth Programs was organized as a nonprofit organization in 1969 to
bring together children of different racial and ethnic backgrounds for a summer
camp experience; however, since that time, it has broadened its scope to include
many other children. In 1978 the organization began including those with
physical disabilities in the camping program; in 1984, Family Outreach was
instituted to provide assistance to chronically ill children and their families.

Each summer the Los Angeles Youth Programs day camp continues to offer four
two-week sessions. The camping program, which has programs for children in
kindergarten through high school, offers crafts, drama, supervised recreation,
and day trips to the beach and other local attractions. Six hundred children
participate in the day camps each summer.

Through the Family Outreach Program and Respite Program, volunteers work
with 50 families, with a total of 130 children, providing in-home support and
practical assistance. Volunteers spend approximately six hours with the family
each week, babysitting, driving them to appointments, providing respite, and
serving as advocates with community agencies. Since 1984, the Family Outreach

Program has recruited, trained and supervised more than 150 adult volunteers

who have provided in-home support and practical assistance to 250 chronically ill
children and their families.

Volunteers are recruited through newspaper columns, churches and student
groups; funding is provided by individuals, corporations and private founda-
tions.




JAMES H. PAIGE, III

Charleston, West Virginia

James H. Paige, III has developed numerous recreational activities for the young
people in the East Wheeling neighborhood where he grew up. As a student, he
overcame a severe reading problem and became an outstanding student and
basketball player at the local high school. With the help of loans and grants, he
attended Bethany college, later gaining a master's degree in public administration
from the University of Pittsburgh and a degree in law from West Virginia Univer-
sity.

When he returned to West Virginia to take a position in state government, he
wanted to help the young people in his former neighborhood where poverty, crime
and drugs are often a way of life. Nine years ago, he and a friend organized a
basketball tournament for the neighborhood youngsters. This first informal
tournament has grown into a week-long event that is one of the most popular and
respected youth basketball programs in the state. The tournament includes
clinics for the younger children, demonstrations and talent contests, and adult
tournaments in the evenings that draw semi-professionals and basketball heroes
from across the state. The budget for operating the tournament is raised
through concessions.

In order to provide the opportunity for a youth program year-round, Mr. Paige
spearheaded an effort to transform an abandoned neighborhood building into a
comprehensive learning center. Over the past year, working with volunteer -
labor, small grants from the Governor's Community Partnership program and a
local foundation, as well as donations of supplies and equipment, he and his crew
spent weekends renovatlng and rehabilitating the building. The center includes
a computer room with 12 computers donated by the governor and a work-study
area with a library of books contributed by members of the community. Communi-
ty volunteers tutor the children and offer health and nutrition information. Up to
30 children a day use the facility to do homework and school projects.

Mr. Palge returned to West Virginia in 1989 to serve as the state's banking
commissioner. At 29, he was the youngest state banking chief in the nation and
the first black person to hold the West Virginia post. In December, 1991, the
governor elevated Mr. Paige to the position of Secretary of the State Department
of Tax and Revenue, making him the first black person and the youngest current
member of the governor's cabinet.




U ROBERT CHRISTOPHER ZAMORA, JR.
— Los Angeles, California

Robert Zamora, a 16-year-old high school student, began volunteering at the

j community center at Salazar Park in East Los Angeles when he was 14 years old.
! Because of cuts in the recreation budget, many of the programs depend heavily

on the involvement of volunteers for their continuation. Salazar Park is located

4 in a densely populated, low income area that has a strong gang presence.

Because there were few organized activities for young people, Mr. Zamora created
- the Getting Busy Teen Club which is sponsored by the Los Angeles County

! 1 Department of Parks and Recreation. Because he had developed a good rapport
L with the seniors at the park's senior center building, he was able to convince
them to let the young people use the senior facility for their activities.

| The 97 members of the Getting Busy Teen Club range in age from eight to 16.
| They meet for three hours each afternoon. The first hour each afternoon is
e devoted to homework, with the older members offering assistance and individual
\ tutoring. The balance of the time is spent in group activities and include orga-
- nized sports and games. On Saturdays, the members of the club interact with the
seniors at the center, in crafts and other activities. Because of the number of
} single parent families and families in which both parents work, the club serves as
a latchkey program for many of the younger members.

Members of the club now participate in community service activities, including
preparing and serving a Thanksgiving meal to over 1,500 people at the senior
center. Mr. Zamora has also involved his family in his volunteer activities. At
Thanksgiving, his family assisted in cooking the turkeys and preparing and
serving the meal. .

——

e

Mr. Zamora volunteers over 30 hours a week at the park. He has organized
fundraisers and gained the support of local businesses with contributions from
them totaling more than $4,000. The money has been used for uniforms for sports
leagues, trophies for league championships, video equipment and for supporting
other teen club activities.

—
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JESUS J. GAMBOA
Visalia, California

Jesus Gamboa has been involved in a variety of volunteer activities directed to
helping at-risk young people through recreation. Born into a migrant family,
Mr. Gamboa began his activities 30 years ago when, as a ten-year-old boy, he
joined a Presbyterian Church that had a faltering recreatlonal program. He
organized events for. the children of the church and became’ president of the
program.

In 1983, he co-founded a youth boxing club, building the program, designing the
facility, promoting fundraising activities, and providing training and guidance.
One thousand five hundred young people have participated in this program since
its beginning.

In 1984, he originated the idea of a community recreational building in a low-
income area of the city. He developed proposals to a variety of sources, which
resulted in a half-million dollar recreational facility, the Wittman Community
Center, staffed by volunteers and paid employees. In 1985, he developed the
Visalia Youth Club, which introduced wrestling to a large group of young people
who were seeking professional assistance in the sport. In 1989, he was success-
ful in getting an additional $273,000 for expansion of the Wittman Center. He is
now working with the Visalia city government to acquire funding by the city
government for the operations of the recreation center.

Mr. Gamboa has also been active in Crisis Resolution, a facility for in-custody
runaways who have experienced drug and/or abuse problems. He has worked
with the police department to develop the Police Activities League (PAL), which
provides recreational opportunities for at-risk youth, including trips to amuse-
ment parks, over-night camping, and day trips to local activities. Over the past
year, he was active in a city-wide gang task force developed by the police
department.

Mr. Gamboa is the regional director of a private training and employment firm.
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JOANNE NAVARRE

Lafayette, Louisiana

Joanne Navarre was the leader in the development of a local parenting program,
especially designed to meet the needs of black single parents. As a teacher in the
public school system, Ms. Navarre became aware that the black children in her
school had few dreams for their future and possessed low self~esteem; with little
parental supervision, they were not completing homework assignments and some
had become involved in the drug subculture; many of them were two and three
grade levels below the average. Likewise, their parents had no real parenting
role model to rely on and were trying to cope with day-to-day survival.

Ms. Navarre researched available parenting programs and, working with her
church bishop and pastor, established an advisory committee to develop and
oversee the program. Lead by Ms. Navarre, the advisory committee chose The
Center for Improvement of Child Caring and raised the $10,000 to cover the cost
of the training program. Twenty volunteers were chosen out of 35 applicants to
undergo the intensive training program. At the end of the training, each of the
trainers accepted responsibility for conducting 15 two-hour sessions.

The program focuses on special needs of the black family that emanate from the
country's history of racism and discrimination and on the unique resources
available to them such as the extended family structure. The program teaches a
series of child management skills from within a black frame of reference. It
focuses on the unique issues of raising children in a single parent family and on
the gifts of the extended family.

Project Independence, a Lafayette program organized by the state to help welfare
mothers become self-sufficient, will require all welfare recipients to participate in
the program. Since January 1991, six parenting programs have been held with 87
participants and 33 graduates. To graduate, a parent must attend a minimum of
ten sessions.



] GALILEAN HOME MINISTRIES
JERRY AND SANDY TUCKER

Liberty, Kentucky

ﬂ Jerry and Sandy Tucker initiated Galilean Home Ministries over 20 years ago when

L they adopted a child and then gave birth to two girls of their own. They have
since legally adopted 23 others and cared for over 200 children, many of them

- handicapped. Galilean Home Ministries is a 501(c)3 organization that is home to

| [ children ranging from infants to 20 years of age.

The Tuckers, who have strong religious backgrounds, feel called by God to take
care of children no one else cares about. The 76 children currently at the home

L include a biological daughter, 13 adopted children and four pending adoption,
three permanent custodies, 18 foreign children there for medical treatment, three
¥ developmentally delayed children placed there by their families, 15 boarding

L school students, some of whom were abused, seven children of staff, and 12 Born
Free babies.

o Among the children who have called Galilean home are several with Down's

— syndrome, one with brain damage resulting from lead poisoning, a boy who is
blind, deaf and mentally retarded and his sister who has cerebral palsy, a boy
- from Honduras born with his legs on backwards, a girl abandoned by her family
" when her face was burned by hot grease. Area hospitals, including Shriners
Hospital, Kosairs, and a burn center provide free or low-cost care.

'i Many of the children come from other countries including Afghanistan, Brazil and
Haiti. Sandy Tucker had traveled to Haiti and, touched by the despair of the

e families with handicapped children and the superstition surrounding them, she
L arranged for several to travel to the United States, live at Galilean and have
(- corrective surgery done at nearby hospitals.
S Recently, the Tuckers began Born Free to care for children of women in the
| f,wjl Federal Medical Center, a nearby prison. Because the women are not able to keep
their babies with them, Galilean cares for the babies until the mothers are
\ - released from custody, or until long-term provisions for the children are made.
' } The care may range from several weeks to several years. To date, they have
| = cared for nearly 20 infants. In order to strengthen the bond between mother and

infant, volunteers take the babies to the prison twice a week for extended visits.

.

i Galilean Home Ministries has a paid staff of 37, many of them handicapped or
widows from the local mountain community, 13 full-time missionaries, and numer-

[ ous part-time volunteers. The staff includes both those who take care of the

\ children and assist in running the home and teachers and staff at the Christian

) school operated by Galilean. Volunteers include those from the area who come in

™ daily and several stipended volunteers who have agreed to live at the home for

periods ranging from several months to several years.

- The Tuckers depend on charitable contributions to pay the costs of operating
U Galilean Home Ministries, up to $80,000 a month. Part of the expenses are
- covered by offerings taken at churches in nearby states where they travel and
give concerts. In addition, Jerry Tucker is a part-time carpenter; Sandy Tucker
| is a midwife to the Mennonite community.
]




CHILDREN'S CABINET INC.
Reno, Nevada

The Children's Cabinet is a public-private partnership, incorporated in 1985,
which brought together key public officials serving youth in Nevada and promi-
nent business leaders to form a high-level "cabinet" to address the needs of
children and families. The main goal of the Children's Cabinet in bringing
together the agencies was to strengthen programs, avoid duplication of services
and to identify gaps in services to families and children. The consolidation also
allowed for more effective utilization of the available funding. The Children's
Cabinet facility was built using private funding.

The Children's Cabinet established an independent Family Resource Center,
located in the Cabinet's facility, to serve as the focal point in the community for
public and private services to children, youth and families. Public and private
employees of the Resource Center provided referral services to appropriate
agencies and services to nearly 1,000 families in 1991.

Emphasis has been placed on developing new programs to address the identified
gaps in services. The Cabinet has developed several successful pilot projects,
including the Truancy Center, the School Early Intervention Program, the
Homeless Youth Project, and Northern Nevada's first Family Preservation pro-
gram which provides in-home family intervention services to families whose
children are at-risk of out-of-home placement.

While the Cabinet uses volunteers in all of its programs and administrative
activities, several have been developed, managed and staffed using only volun-
teers. Project SWEAT (Sierra Wilderness Experience and Training), utilizes
volunteers as mentors to at-risk youth in an after-school program of challenging
physical activities. RAD (Reach for the Academic Difference) involves 125
community volunteers trained to tutor at-risk youths in the schools. The Parent
Education Network, which coordinates parenting information and classes, in-
volves 25 volunteers. Other volunteer activities include the Clothes Closet and
the Resource Library. Most of these volunteer efforts were developed using full-
time VISTA volunteers who then recruited others to expand available services.

In 1990, the Children's Cabinet created its first agency-within-an-agency, the
Child Care Resource Council. Formerly a United Way Agency, the Council now
has its own policy board and staff but is located in the Cabinet's facility and
receives management, fiscal and supervisory support from Cabinet staff. This
allows the organization to try out its ideas in a supportive environment. The
Council implements child care subsidies.

Because of the success of the Children's Cabinet in meeting the needs of chil-
dren, youth and families in Reno, leaders in Las Vegas are studying the model to
replicate it there,
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YOUNG VOLUNTEERS OF NEVADA

Carson City, Nevada

Young Volunteers of Nevada (YVN) was incorporated in 1987 to provide volunteer
opportunities for young people and, through a program called Solid Ground, to
_provide a mechanism through which juvenile probationers can accomplish their
required community service. YVN operates in three neighboring counties.

YVN has placed 200 young people, age 12 through 18, each year as volunteers in
132 different community nonprofit organizations. Volunteers annually contribute
approximately 12,000 hours to the agencies. '

The program is designed to offer the young volunteers a comprehensive guidance
program which includes testing and guidance that covers special needs, handi-
capping situations, career assessment, inventory and aptitude testing, pre-
employment training, and assistance with basic literacy skills. The young people
receive pre-vocational counseling on developing a resume, completing job applica-
tion forms, life skills such as budgeting, and complete videotaped job interviews.

The volunteers are placed in nonprofit organizations that fit their needs and
interests. Most assignments are for two to four hours a week. Through partner-
ships with the local school systems, some of the young people are able to get
course credit for their volunteer activities.

The students are recruited through high school assemblies, church youth
groups, youth organizations, and word of mouth. Young people are referred to
the Solid Ground program through ongoing partnerships with four juvenile
probation offices. Most of the youths are referred at the time of their first
offense; over 70% of them remain in their volunteer assignment after completing
their required time.

Two-thirds of the young people are placed through the basic program; the
remaining one-third are Solid Ground referrals. Funding for YVN comes from
individual contributions, foundation and business grants, and a contract with the
Bureau of Alcohol and Drug Abuse.
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WORKPLACE
CORPORATE OVERALL PROGRAMS

Corporate Overall Programs may include employee volunteer activities in more
than one of the awards categories.

1-3
International Business Machines
GrandMet/Pillsbury Twin Cities Volunteer Programs

Fluor Corporation

CORPORATE SPECIFIC PROJECTS

Corporate Specific Projects will include employee volunteer activities in one of the
categories.

1-3
FMC Corporation Defense Systems Group
Miller Freeman, Inc.

Columbia Cares

LABOR UNION PROJECTS

Labor Union Projects will include member volunteer activities in one of the
categories.

1-2
Omaha Federation of Labor, AFL-CIO

AFL~-CIO Central New York Labor Council
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INTERNATIONAL BUSINESS MACHINES CORPORATION
Armonk, New York

IBM's Employee/Retiree Involvement Program is traced to IBM's founder, Thomas

. Watson, who encouraged employees in 1935 to take time off from the company to

get involved in the community. Today 90,000 IBM employees, nearly half of the
U.S. workforce, volunteer in their communities, many through IBM-sponsored
and supported activities. Some are accomplished during the employees' own time;
others during time-off granted for community activities.

IBM earmarks nearly half of its contributions each year for education, and
approximately 22,000 employees, one in ten, volunteer their time in K-12 class~
rooms. They work in more than 750 local IBM/school partnerships, receiving time
off to mentor students or to serve as instructors, many in math or science.

Since IBM began a partnership with the state of California in 1989 to improve
public education, 5,000 employees and 400 retirees have worked as tutors,
mentors, and instructors to thousands of California school children. An estimat-
ed 500,000 students participated in IBM-sponsored Odyssey of the Mind, an
international creative problem-solving program. Nearly 650 teams, comprised of
12,000 students, coaches and supporters attended the final competition. Several
hundred IBM employees volunteered as team coaches and instructors.

IBM encourages its employees to become involved in several ways. The Fund for
Community Service provides $5 million in cash and IBM products to support 2,600
projects in which employees volunteer. Since 1971, 1,000 employees have been
granted community service assignments, most with full pay, to assist nonprofit
organizations. Since 1971, over 1,000 employees, on full IBM pay, have been
loaned to colleges and universities serving women, minority or disadvantaged
students. Through the Technical Academic Career Program, professional
employees receive a percentage of their pay to begin full-time academic careers
upon retirement; the Community Service Career Program, established in 1989,
allows retiring employees to begin full-time careers in community-based organiza-
tions. IBM employees' contributions to higher education are matched two for one
by the company through the IBM Matching Grants Program; the K-12 Matching
Grants Program allows employees to contribute 20 percent towards the donation of
PS/2 equipment software and courseware to eligible K-12 schools of their choice.

IBM national programs include Drugs Destroy Dreams, sponsored in cooperation
with the National Urban League and funded for three years for $1.4 million, and
involving over 200 IBM employees as instructors or mentors teaching drug pre-
vention and early intervention in eight pilot cities. The IBM/United Way Home-
less Initiative, funded at $1.85 million, is being piloted in five cities with 190 IBM
employee volunteers teaching English as a second language, providing computer
training to agency staff, teaching self-esteem, mentoring homeless families.

Employees are working as mentors with at-risk children in seven cities; an
additional 500 work with 79 local chapters of Big Brothers/Big Sisters. Over
1,300 youngsters and their IBM mentors have participated in the IBM/Major
League Baseball Student Pennant Race. IBM employees often become involved in
special events, such as the 1,500 employees who volunteered during the Interna-
tional Special Olympics in Minnesota.



THE GRANDMET /PILLSBURY TWIN CITIES VOLUNTEER PROGRAMS

Minneapolis, Minnesota

The Pillsbury Company, a subsidiary of Grand Metropolitan PLC, has established
a tradition of community service that encourages, promotes and supports volun-
teering by all company employees, retirees and their families. The Twin Cities
program serves as the model for other GrandMet businesses and facilities around

_the country. The program includes three components: REACH, the employee

program; Golden Ambassadors, the retiree program; and RSVP, a program for
spouses of relocated employees.

REACH began in 1986 with 250 employees participating in company-sponsored

projects. Today, more than 50% of the headquarter's workforce of 2,200 employ-

ees are actively involved in more than two dozen company-sponsored projects and
programs as well as with community organizations of their own choosing. Among
REACH activities are long-term commitments such as a business school partner-
ship with an inner-city elementary school involving 40 volunteers; a partnership
with Meals on Wheels that utilizes 125 volunteers; a partnership between the
Black Employees Network and a teen outreach program to provide mentoring in a
teen pregnancy prevention program. Short-term activities include the 1991
International Special Olympics Games which involved over 1,000 volunteers; and
planning and hosting a holiday party for 500 inner city children.

In 1990, Community Involvement Teams (CIT) were added to encourage employees
to band together and initiate volunteer projects based on their collective skills
and interests. REACH supports the teams with $500 grants. An example of CIT
projects is the Summer Business Academy, a six-week program developed by 30
finance department employees focused on helping teenage refugees understand
their future work world.

The Golden Ambassadors, begun in 1983, now has a membership of 800, one-
quarter of whom are active in over 40 company-sponsored activities, ranging from
providing birthday parties for children living in a local family shelter to hosting
nursing home holiday parties to conducting annual food, clothing and toy drives
that benefit the community's neediest families.

RSVP, formed in 1991, involves more than 80 employee spouses who are active as
volunteers with a variety of community agencies.

The company is piloting a new program, KAPOW (Kids and the Power of Work), in
collaboration with its business school partner. Fourteen employee and retiree
volunteers are introducing 185 elementary school children to the world of work
and demonstrating that their education is related to their future success.

The employee volunteer programs are driven and managed by employees, retir-
ees, and employee spouses through advisory councils and boards of directors.
The leadership of the company, both the CEO and senior and middle management
encourages and support the employee involvement. The volunteer program is
staffed by a manager and a volunteer coordinator; the company provides
funding for all activities. Volunteer opportunities are highlighted in brochures,
newsletters and periodic company bulletins. Outstanding employee volunteers
are recognized through various company-sponsored awards programs.
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FLUOR CORPORATION

Irvine, California

The Fluor Corporation's overall employee volunteer effort is comprised of three
components: The Fluor Community Involvement Team (FCIT), Fluor Daniel
Employee Club projects, and employee involvement in education.

FCIT is a task force made up of Fluor employees and retirees and their families
and friends who carry out social service projects in a local community where the
company has operations. The first task force was in the Irvine, California,
Operations Center in 1976; now there are also task forces operating in Houston,
Philadelphia, and Rochester, as well as one developing in Denver. Planning for
projects is accomplished during lunch hours and after work; projects are accom-
plished on weekends. The company supports FCIT by providing staff support in
some offices and paying administrative costs such as insurance and clerical
support. FCIT raises the money needed for project expenses. Volunteer
opportunities are advertised in employee newsletters.

During 1991, over 700 Fluor employees participated in employee volunteer
activities addressing hunger and homelessness, abuse, health, the environment,
and youth needs through 56 FCIT and Employees Club projects. In all of the
facilities, employees participated throughout the year in community clothing and
food drives, served meals in soup kitchens, sponsored events in shelters, and
collected toys for children during holiday toy drives.

Among the collaborative efforts with other companies were painting and reroofing
cabins and clearing trails at a YMCA residential camp in California. Working
through the Corporate Combined Project, a collaborative effort of 25 companies,
employees participated in extensive work for the North YMCA whose facility was
in decline, building a playground and renovating the pool and gymnasium.

Employees participated in numerous community fundraising events, raising
thousands of dollars and providing volunteer staffing or participation for such
events as the March of Dimes Walk-a-thon, the American Cancer Society Bike-a-
thon, the Ronald McDonald House Country Fair, the Systic Fibrosis Sports
Challenge, public television fund drives, and many others.

A special emphasis is placed on employee involvement in educational programs.
The Fluor Foundation funds Fluor Daniel Engineering Scholarships and recipients
are matched with Fluor Daniel employees as mentors. Houston and Irvine employ-
ees participate in Junior Achievement and judge science and engineering fairs.

In Philadelphia, engineers work monthly with eighth grade students in the
resource/control technology course helping students with problem solving
strategies and project feedback. Greenville employees volunteer weekly as tutors
in a literacy project. Houston volunteers participate in Future Quest, a program
to introduce high school students to engineering careers and host teachers in
Business Quest to help them learn about business trends and practices. Employ-
ees speak at schools about the advantages of staying in school and engineering
careers and mentor disadvantaged high school seniors.



FMC CORPORATION DEFENSE SYSTEMS GROUP AND
CORPORATE TECHNOLOGY CENTER

Santa Clara, California

In 1986, FMC Corporation adopted San Jose High School, the oldest high school in
the area and one in danger of being closed. Because of community economic
decline, the school's academic performance had fallen significantly. Members of
the community came together to save the school, and employees of FMC Corpora-
tion's Santa Clara County-based Defense Systems Group and Corporate Technolo-
R gy Center led the drive to save the school. The company's involvement included
N not only providing in-kind contributions of equipment and employee volunteer
IJ involvement in the school, but also long-range planning assistance to the local
school board.

(7 The school was renamed San Jose Academy and, to attract a more diversified

' group of students from around the city, became a magnet school. The new format
was based on small classes, a strong guidance program, and a strong emphasis on
1 technology, with 400 computers in the school and classes in aviation, aerospace
s Jn and pre-engineering.

FMC employees continue to be an integral part of the school's program, serving as
] mentors and tutors, speaking to classes, and providing career counseling to
students. They assist during special events and during orientation sessions. At
peak times, up to 100 employees are at the school.

i In 1990, the company determined that it would need to participate in long-range

’ planning and policy-making initiatives in order to effect changes in the local

- educational system. In 1991, to help pave the way for a more relevant curriculum

P and to prepare the students for changing business environments, the company

! shifted its volunteer focus to long-range planning. Employees participating in
the San Jose Unified School District's Community Forum planning process identi-

(- fied the skills needed in today's business world. They also provided voluntary

consultation as part of an advisory group studying a newly proposed magnet

school program in agricultural studies geared to urban youth.

-
[

? ,} During the current school year, in a program designed to encourage younger
— students to stay in school, FMC began working with the Franklin McKinley School
District in San Jose to develop a hands-on way for middle-school students to see

B industry in action.
3

From 1987 to 1991, San Jose Academy test scores improved steadily, the number
of students dropping out of school was cut in half, and the number of college-
bound students doubled. In 1990, the state designated San Jose Academy a
California Distinguished School.




MILLER FREEMAN, INC.
San Francisco, California

Employees of Miller Freeman, a publishing firm, developed the Community Con-
nection to provide a vehicle for employee volunteer involvement in addressing the
social and environmental needs of the San Francisco community. A task force of
12 employees developed the groundwork for the program that focuses on the
needs of the city's homeless people.

Working with Episcopal Community Services, 36 Community Connection volunteers
completed 16 hours of training to became certified literacy tutors. The tutors
work with homeless people, tutoring reading, writing, math, and computer skills.
In June 1991, the employees sponsored a commencement ceremony for the program
graduates. Several students in the class had completed their high school equiva-
lency diplomas while others celebrated the fact that they had learned to read.
One student is enrolled at a local university and will soon begin working part-time
at Miller Freeman. Because it is difficult for the literacy program to get volun-
teers who are available in the mornings, Miller Freeman allows work released time
for some of the tutors. Employees also tutor in a library in Chinatown or read to
children in area hospitals.

Other Community Connection activities include sponsoring a monthly dinner at an
emergency shelter for homeless families. In 1991, 46 employees helped to prepare
and serve the meals. Three other employees volunteer one evening each week
helping to supervise children during their play period. During the past two
years, 63 employees, friends, and family members have walked as a team in the
AIDS Walk, raising over $14,000, most of which was donated by Miller Freeman
employees.

Ten employees assisted 35 homeless people write and typeset their resumes in a
series of job search strategy workshops held at a homeless shelter. Twelve
employees helped a nonprofit community newspaper hold its annual awards
ceremony and fundraiser. Employees regularly donate clothing, home furnish-
ings, and appliances to nonprofit collection centers around the city.

In addition to released time for tutoring, the company contributed new kitchen
cabinets to the shelter for homeless families, gave fifteen $500 grants to nonprofit
agencies through which employees volunteer.

Volunteers are recruited through announcements in employee newsletters.




COLUMBIA CARES
Englewood, Colorado

Columbia Cares is the volunteer corps of Columbia Savings, Colorado's largest
savings and loan with 225 employees at headquarters and 425 at headquarters.
The program, developed to address serious educational and environmental
concerns in the communities in which its employees and customers live and work,
includes several ongoing components.

Columbia Cares sponsors the Children's Center at the Colorado State Library for
the Blind and Physically Handicapped. The library reaches 9,000 people each
year, 83 percent of whom are either blind or visually impaired. Volunteers
participate in an outreach program to inform the community of the library's
services and assist in making recordings of books.

For the past two years, the company has been the major sponsor of the GED on

TV program series run on a local television channel and designed to help high
school dropouts prepare for the General Equivalency Degree tests. The company -
sponsors an information campaign targeted to women with children at home.
Company volunteers initially assisted with screening over 800 people who re-
sponded to the ads. Thirty employees serve as mentors, working one-to-one with
the students taking the GED course, contacting them twice each month to answer
questions and to encourage them in their studies. Others provide clerical

support and host graduation ceremonies. One hundred eighty students completed
the first course.

The company is the major corporate sponsor of the Homework Hotline, a program
that operates out of a Denver high school five nights a week from 5:00 pm to 9:30
pm. Begun in Denver, it has now expanded statewide with a company-sponsored
toll-free number. Each night over 600 students across the state call in with
assistance with homework questions. It has proved especially helpful because in
many areas of the state, communities are remote and a considerable distance from
the nearest library. An employee volunteer answers the telephone and refers the
callers to one of ten teachers on duty who assists the students in finding the
answer to their questions.

During the summer months, Columbia Cares customers and employees read to
thousands of children and young adults through the Colorado State Library's
Summer Reading program, with more than 250 libraries participating. To promote
literacy, employees and customers distributed flyers in targeted neighborhoods
encouraging illiterate or low literate people to call a toll-free number for referrals
to appropriate literacy programs.

Columbia Caretakers is a group of 25 employees who suggest possible activities in
which employees might become involved as volunteers. Each year, 40 to 50
percent of the company's employees part1c1pate in a company-sponsored act1V1ty
Employees are recruited through an employee newsletter, which also carries
notice of volunteer opportunities in community agencies. There are also signs in

. the employee cafeteria and employee contests. The company recruits customers

through direct mail two to three times a year, along with flyers highlighting a
variety of opportunities which are included in account statements.




OMAHA FEDERATION OF LABOR, AFL-CIO
Omaha, Nebraska

Twenty-four unions cooperated to renovate a local mansion as the Potter's House,
a facility that provides low-cost housing to families accompanying pediatric
patients undergoing bone marrow, kidney, pancreas, and liver transplant opera-
tions at the nearby University Nebraska Medical Center. Potter's House provides
a home to up to 20 families at a time at a cost of $7.50 a day. .

UNMC bought the dilapidated mansion and enlisted the help of the Omaha Federa-
tion of Labor in its renovation. The eighteen-month project involved over 500
union volunteers from a cross section of industrial, building trades and public
sector unions. The AFL-CIO also solicited over 50 local companies with unions for
contributed building supplies and received over $50,000 worth of electrical and
plumbing supplies, heating, air conditioning and sprinkler systems, lumber and
paint.

The skilled union volunteers gutted the interior which had been subdivided into
apartments and restored it to its original architecture. It has been converted
from its previous eight apartments into 58 rooms, including an expanded kitchen
that can serve three families at a time and a basement that was dug deeper to
accommodate a game room. The front portion of the mansion's first floor has been
restored to its original grandeur with the original fireplace, stained glass
windows and carved woodwork. A total of $320,000 in labor and materials was
donated in the process of renovation.

UNMC leases the completed property to the Children's Transplant Association,
which operates similar residences in two other cities.



AFL-CIO CENTRAL NEW YORK LABOR COUNCIL

Utica, New York

.The AFL-CIO Central New York Labor Council has provided assistance to the

Utica Community Food Bank for the past three years. The food bank had been
housed in the basement of a local church for many years; however, with needs
growing because of increasing unemployment in the area, it needed to expand
beyond the available space.

Because many of those served by the food bank were unemployed union members,
the labor council agreed to assist the agency in locating appropriate low rent
space. The Teamsters Local located appropriate space and volunteered to pay the
rent. Thirty members of over a dozen local unions participated in the renovation
of a new facility. Through their contacts with local merchants, union members
were able to obtain the donation of all building materials.

The Mohawk Valley Building and Trades Construction Trades Council worked
together with the Teamsters to coordinate the activities. Individual unions put in
new wiring and lights, installed new floors and repaired the roof, repaired the
heating system, and built and painted walls. When the facility was renovated,
the Central Labor Council and its affiliates conducted food drives to stock the
new shelves with grocery items, a task they have continued.






