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PRESIDENTIAL REMARKS: DROP-BY AT AMERICAN BUSINESS PRESS
POINTS OF LIGHT BRIEFING
OCTOBER 16, 1991
RM. 450
11:20 A.M.

I know I join this program "in progress," but it's my
pleasure to welcome all of you to the White House. [Introductory
acknowledgements: Secretaries Alexander, Mosbacher, Skinner. ]

Finally, my thanks to the American Business Press for

encouraging their member publications to spill ink on behalf of
such a good cause. // We all know the value of competition in
the business world. Well, this contest sparks a competition to
shine the spotlight on companies transforming their communities
through volunteer service. //
As I've said before, America's corporations aren't just

profit-making monoliths. America's businesses -- and America's
business press -- aren't just stocked with "human resources," so

many flesh-and-blood fractions of the GNP. They're filled with

people -- men and women who are our neighbors, members of our
communities -- parents with kids to raise, people with gifts to

give. One glance into the pages of your publications shows that

businesses all across America produce tens of thousands of man-
£

hours and womgn—hours anyone would be proud of.

Take this year's Grand Award Winner, Wegmans Food Markets, a

family-run supermarket chain based in Rochester, New York.
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Supermarkets often draw on school-age workers to fill their part-

time workforce -- and we all know t%a; holding down a job and
/3/
keeping up in school can be tough. Four years ago, Wegmans began
St~

a program called the“Workj%cﬁgiarship Connection to help kids

succeed at work and in the classroom. Their target: 14- and 15-
year olds, especially those kids who are faltering at school --
the kind who might just become tomorrow's dropouts. / Wegmans
gives these kids a part-time job -- and assigns each one a mentor
at the supermarket: an adult co-worker, possibly a supervisor,
who lends a hand with homework during work breaks =-- or maybe
just lends a sympathetic ear to a teenager too used to adults who
often don't care. Each mentor works with a school sponsor to
track their child's progress. And Wegmans is tough: you've got
to do the job in school. If the kids don't do well, Wegmans
hears about it -- and they cut their work hours. //

Butlfhzﬁf's a real payoff for the kids who graduate. Each
one gets‘§>$5000 scholarship to the college of their choice --
and yes, if they go to a college near home, they can keep their
job at Wegmans. //

Wegmans Work-Scholarship program shows how ordinary people
can do extraordinary things. The mentors who make Wegmans'
program work aren't paralyzed because they can't single-handedly
save the world -- they're too busy saving the child who lives
down the street. / That same spirit motivates the runners-up we

honor today: Bell Atlantic, for its family literacy project,

profiled in the School Library Journal; Eaton Corporation, for
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its literacy work in Atlanta as |reported in Business Atlanta

magazine; Neon Enterprises, for/[...... ], as publicized in

Restaurant Business; Red Lobster Restaurants, recognized by

Training: The Human Side of Business for their twenty-year

policy of hiring the disabled -- and finally, Jose Paulino, whose

story was told in the pages of Pharmaceutical Representative.

You won't find Jose's name on the Fortune 500, but when he's not
busy making sales, you can find him at New York City's P.S. 136,
where he's adopted a class. [/

Every one of our winners proves you never knowvwho's ready
to help -- until you ask. When Wegmans started égkgﬂprogram,

Biddile schas )
they lined up 30 junior high students who needed help, and put
out a call for 15 employees to become mentors. 59 volunteers
stepped forward, and the program's taken off from there.

Today, I thank all of you for stepping forward to help
others in need -- and I thank the business press for opening the
pages of its influential publications, and opening eyes in so
many industries to the shining stories of so many points of
light. //

Once again, welcome to the White House. Congratulations,

and God bless you all for the contributions you make.

# # #
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FACT SHEET Organization
Work-Scholarship Connection Program

STUDENT: e
The annual selection process is targeted at(14 and 15-year-old students in Jefferson Middle School who
have the abflity to succeed at school but are not currently working to their potential. j
Responsibilities:

* Maintains a good attendance record at school and at work.

¢ Works cooperatively with the achool sponsor, tutors, mentor,and Work-Scholarship Connection
staff.

«  Obtatns all documents that will enable him or her to legally work (te: work permit, social security
number).
s Adheres to all company rules and regulations.

S8CHOOL SPONSOR:
The achool sponsor 18 selected by the student in order to generate a feeling of comfort since they meet
on & weekly basis. The sponsor is the link from the school to the staff.
Responsibilities:
* Provides in-school support to student.
* Coordinates academic services and interfaces with teachers and school faculty on behalf of the
student.
¢ Provides academic and personal counseling for student.

TUTOR: :
The Work-Scholarship Connection Program provides the participant with a tutor,
tes:
¢ Teaches and reinforces positive study habits,
s  Coaches students through academic difficulties.
» Exposes students to alternative learning styles.

JOB SUPPORT:

Support i3 received from all key people in the work environment. This includes the supervisors and
co-workers,

Responsibilities:

* Promotes a supportive and positive environment for participant.

¢ Monitors work hours and adherence to labor laws.

¢ Provides each student with a mentor at the job site,

MENTOR:
The mentor is selected by the Work-Scholarship Connection staff, based upon the employer's
recomnmendation and s the iink from the work site to the staff.
Rasponsibilities:

Acclimaies participant to the work environment,

Supports participant through employment and personal difficulties,

Trains participant to perform well on the job.

Inquires in a consistent manner about participant’s academics,

YOUTH ADVOCATE:
Working with a maximum of 30 students on a full-time basis, the youth advocate coordinates all areas
of the support system for the student.
Responsibilities:
* Monitors student's academic and job performance.
* Prepares and guides the student to a level of independence and self-sufficiency.
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Work-Scholarship Connection

Wegmans has formed a partnership with
the Rochester City Schoo! District in the
Work-Scholarship Connection Program.
The premise of this partnership is to
provide part-fime jobs at Wegmans
supermarkets for 14 and 15-year-cld
students who may need special
motivation to complete their high school
education. By providing positive role
models and meani work
experiences, the program is intended to
help these students understand the
relationship between work and
education. This, coupled with the
promise of a scholarship, should provide
students with the motivation to stay in
school and perform at a higher level.

Wegmans Commitment:

Wegmans is commiitted to:

- Provide students with part-time jobs at
Wegmans supermarkets

- Provide students with transportation on
weekends to and from work

- Provide students with pre-employment
and follow-up workshops to help them
understand the relationship between
school and work

- Provide each student with a mentor at
the job site who will guide and support
him or her as a new employee

- Provide students with a tutor when

necessary (a present Wegmans College
Scholarship winner who has been
trained to provide this assistance)

Rochester City School District

Commitment:

The Rochester City Schoof District is

committed to:

- Provide a school sponsor for each of
the participants. A school sponsor is a
member of the school district staff
whose role is to keep abreast of what is
happening in the student's life and
serve as a liaison to Wegmans. The
school sponsor will communicate the
student’s progress to the Wegmans
mentor, Work-Scholarship Connection
staff, and the student’s parent or
guardian. This individual will also alert
Wegmans to the tutoring needs of the
student. The school sponsor is chosen
by the student and will maintain an
open line of communication with the
student.

- Provide training for Wegmans tutors

The student is comimitted to:

- Work cooperatively with the Wegmans
mentor, school sponsor, Work-
Scholarship Connection staff, and tutor

- Obtain all documents that will enabie :
young person to legally work {for
example - work permit, social security
number, etc.}

- Adhere to all company rules and
regulations

- Maintain a good attendance record at
school and at work

- Not possess, sell or use illegal drugs o
alcoholic beverages

Scholarship For Students
Students who successiully complete the
high school education and adhere to all
quidelines of the program will receive a
FULL TUITION SCHOLARSHIP (UP
TO $5,000 PER YEAR} to enroll at any
accredited institution of their choice.
They will also be able to keep their job
with Wegmans.

Who Is Eligible To Participate’
The annual selection process is targete:
at 14 and 15vear-old students in the
Rochester City School District who haw
the ability to succeed at school but are
not currenthy working to their potential.
The program is designed to provide
support for students who are capable ol
academic success but may face possible
obstacles to the completion of their higt
school education.
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How Are Students Selected For
The Program?

-Recommendations for program

participation are made by teachers and
guidance counselors who are familiar
with the students. Wegmans makes the
final selection from these candidates.

Wegmans welcomes this opportunity to
provide support to help students succeed
through the Work-Scholarship
Connection Program. We are very prond
of this program and feel that it is in
keeping with our company motto:

“Every Day You Get Our Best!”

For mere information, please contact:

131 West Broad Sireet Rochester, NUY. 14608

(718} 3254560

[ o -

Rochester City School District

WORK

SCHOLARSHIP

CONNECTION

Uegmons
Rochester City School District
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An educated people
is our only hope for
solving the rest of our
social, economic
and environmental
problems.

With the schools in
crisis, the need is
overwhelming. But
somebody has to
start somewhere.
Supermarkets, with a
great and growing
need for quality
pecople, are
beginning to try.

BY KEN PARTCH

WV,

It's a remedial reading and
writing program at
D’Agostino’s in New York City.
It's bridging the language
Larrier at Certified Grocers of
California. Jt's a full-scale
work-scholarship program at

¢ & $ 4 4 4 9 9 & e F S E SR H A s A A s sEE s see sy e

anda Copland knew-
her way around. At
14, she knew that

nohody gave you anything. She

knew that most people could
not be trusted, and that trying
to do your best just didn't get
you anywhere. So why try?
5till, she could use the job,
and she heard that Wegmans
might be hiring. They also had
this prograu.

“Wanda was tough,” Dcbbie
Youles remembers. (Debbie is
the cheese shop manager at
Wegmans' Brooks-Chili store
in southwestern Rochester,
N.Y.) She zays it with obvious

Wegrmans to help prevent

dropouts in Rochester, N, Y.

Whatever the approach, new
ways are being found to cope
with a problem that is threat-

ening the very lifeblood of the

nation ... a problem that won't

pride, because she helped
change Wanda. Debbie is a
“mentor.”

'This year, four years after
entering the Wegmans Work
Scholarship Connection,
Wanda, once a prime candi-
date to he a high school
dropout, will enter college in
Jenuary. “Everything about
Wanda said ‘Don’t get closs,’”
says Debbie. "We got her out of
a school that was inappropri-
ate for her and into another
school. She was getting all D's
and F’s. It took 10 weeks 0
show any improvement. It took
25 weeks to get her to trust me.

wail, and won’t go away.

In the process, supermarket
are discovering that one of
Amierica’s greatest untapped
educational resources is the
people within one's own
company.

4 ¢ ¢ & ® & & & 8 £ & & 4 A =

“I was always good in math
at school, although I only wen
o college for one year. We
didn’t have any tutors then, sc
I tutored her. [ went to the
teacher and persuaded her to
let me have the bouk they wer
using, [ had gone through
calculus, but I still had to
study this new math, When 1
have a problem with some-
thing I don't understand, I go
to the teacher.

“Finally, I got Wanda to let
me help her, I got her to come
in early before work hours anc
during lunch hours. We woul
use (he break room, or the

SUPERMARKET BUSINESS: NOVEMBER 1990
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Kim HOQINE works weekends

al Wagrmaons Brooks-Chill siora.
Debbie Youles, cheesa shop
manage, i Xim's onsthe-job
menior. Debble sy being o
mentor makes hor g better
manoget of paople.

. -
i Mr.-_,—f"
; J’ﬂfﬁ’ﬁ/@ ol s,
manager's office if ha wasn't
in. We were ull learning then,
But all we needed was one
success to show us what wes
needed.” Debbic duesn't uae
the ward, hut {{ was chvious
what Wanda needed anid what
Dobbie was able to give. Tough
love.

More then a role model

"Wanda and [ sventually
ecame friends. | took her
places and we did things
togetlier. When she berame 16,
she became my babysitter, |
have thees boys—13, nine and
2ix years old.”

The role of the mentaor i3 to
be just that—a rala model, a
{riend. to offer advice and to
help

“Alot of these kids have
bean programmed to death,”
says‘Alien Johnson, director of
Wegmans Work Scholarehip
Connection. “Thoy don't
necessarily trust programs
anymore, because they can be
in this or that program fora
ynar, end then the person
directing it moves on to
somathing eise, and (he kid is
left high and dry. it's a turn-
off."

Debibie Yaules has heen
with Wegmane far 11-and-a
balf years. She's proud of it,
and wants 1o talk about it, But
mostly she wants to 1alk about
“the program.” She bas a new
protegé, now, Kim Huogins, 15,
Kim is not the challenge that
Wanda was, bul as a ninth
grader sha was slipping away.

J.
e A
o2 e A Bl

e

“She: was just falling
through the cravks,” says
jabnson, “She was ‘in the
middle’ as we call jt.” She
wasn't outstanding and she
wasn't terribly bad. She was
just not perfuorming, hut was
obvivusly intelligent,

“'This month she was nemed
Employee of the Month,”
jurmps in Dehble. “And that's
vary unusnal for g part-timer—
she only warks weekends.
That's part of the program. But
a customer moptioned har for
being heipful. She's naver sick,
and naver Jule, If the company
van is Iate {thu company
provides transportation for the
students), she always calis mu,
She doesn't take the attitude
that it's not her problem.”

“We're vary serious about
the scholarsiip part of the
program.” says fohnson. “And
sume of the students find this
out the hard way, If Uiy stop

Allsn Johnson, direcior of the
Weagmans Work-5chokamhip
Connectlon. in his office Gt the
Rochester Clty Schoal Diglict,

24 SUPERMARKET BUSINESS: NOVEMBER 1450

At 10D, Kim works
with Yutandag
Gatson, o Work-
Scholarship
futor, Lefl, W-§
slucionts ot weekly
“enrchment”
session. Sossion
leager (stonding)
Is Glonia Hunter,
Clockwise, Kim,
Tanissa Millar,
Verius Wacddel
and Kenya Dovis

porforming up 10 the slan-
dards, we cut their work hours.
They soun learn that we mean
|

The Wegmans work-scholar-
ship program hbegan in January,
1887. Qut of 94 sludents wha
have enrolled, 60 have sue-
ceeded, Thers are at presunl 60
students earolled, and Johnson
would like to get that number
@[ to about 100. He has a sinall
slafl, just two ather fufl time
people and two part-limers,
localed in the Rocheaster Cily
shool District office. “We
needad io be close (o the
center of things, and wr
nceded the respeci of the
District,” says Johnson, "Noth-
ing has ever gotten through the
bureyucracy the way this
progrign has,”

Jolinson concedes that not
all the students can stand the
gaff. “We lost ubout 60 percent
when we started. They didn't
make the grade because they
didu't want to. To drop cul of
this program, you have to
virtually drap off the fuce of
the Earth.” Jnhnson told the
local newspapir, “because we
catch you at every angle.
They're often very surprised
tnat wa know so much ahout
thew and their progres

The word “connaction” is 4
very important aspect of thi
Wegruans program. "All the
parts have to be linked o1 it
doesn't work,” says Johnson,
And by “the parts” hia means
the three commitments—
Wegmane', the Rochester

School District's und the
students’.

The target group is students
of 14 and 15 yeurs of age who
have the ability (0 succeed at
school but whao ars not work-
ing up to their full potential.
Thu sludents are recommuynds
&d by tmschrs or counselors,
bt it is Wepmans who makes
the final selaction.

Studen! contracts

Once the selection is made,
the student signs u contract
with Wegmins. Wegmans
commits to providing a part-
time job at the supermarkets,
transporlation on weekends Lo
and from work, pre-employ-
ment and follow-up workshops
to hielp the student understand
the relationship hatween
school and work, &8 mentor at
the jub site to guide and
supporl the student as a new
employée, und when necessary
a tutor (who is & trained
Wogmans scholarahip
winuer), The tutors are paid,
but the mentars are not.

The Rochester City Schoal
District is committed to
provide u school sponsar for
each participant. This is a
member of the district staff
whase rolu is 1o keep abreast of
whai is huppening to the
student’s iifv and to serva as a
lizison wilh Wepmans. The
SPONAOF omiaunicates the
student’s prograss ta the
Wegmans mentor. Tha school
sponsor is chosen by the
atudent 1o surve as an open
line of communication, The
Districl provides training for
the Wepinans tutors.

Finally, the student ix
committed to work coopera-
tively with the Wegmans
mentor, the schou! sponsor,
the Wegmans Work-Schalar-
ship stall and the tutors. The
sludent obtains all necussary
documents that are required to
work legally, Tho student
agrees 10 adliere to all compa-
ny rules and regulations, ta
maintain & guod attendancs
record ul work and at school,
and nol to possess, sell or use
illugal drugs or alcohalic
buveragas.

Full-tuition schelarship

A

Students who successfully
complate theic igh schoal
cducation and adlicre to all
guidelines of the progrem will
raceive & firl) tuilivn scholar-
ship {up to $5,000 per year) to
enroll in any accredited

Continued on page 28
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nstitution of their shuice,
Thay will alao be able to keep
stheir jubs at Wegmans.

Daes it work? “It works,"
says johnson, a foriner high
school tenchor for four und-a-
haif yeers. “I had & motlicr and
father, and an extended family
back home in Virginis, They
werg all interested in my
education. A Jot of these kide
dun't have that. Wegmans is
their extended family, Debbie
echaes that: “This iy'a family
compiny, We're treatad like
family. Just ask Bob and Danny
{Wegman], They'rs very yroud
of this propram.”

The Rochester City School
Digtrict regerds the Wegmans
program As an outstanding
success, and would Jike to get
Gther nomnanies invnlvad in
something like it

“What makes this kind of

CASE STUDY:

D'AGOSTING'S “CAREERS IN FOCUS”

When Roi Tucker, D'Agnstino
Supsrmarkets’ vice president
of human resources was
interviewing employess
hoping to becomes depastment
managers, a four-question
application turned out 19 he
tao high a hurdle for many of
the candidates.

“Those were simplo gues-
lions. like, ‘What is your
name?" and ‘What have you
dane previously?,” Tucker
recalis. “The responses rangad
from people who did pretty
well to people whe just
couldn't handle it,” he s5ys,
“Meast people really didn't do
very wel,”

Knowing that clear, precise
writtan and oral communica.
tions are egsential for renning
& department successfully,
Tucker and Sonya Abby
Taylor, an education consult-
ant, startad working on a plan
tu hone the skills of deficient
but promising ' Agosting
employees in August, 1989,

By July, 1880, the program,
“Careers in Fogus,” had its
kick-off meeting. Classrnom
instruction sterted in Septern-
bar at Marymount Coliege on
New York's upper east side.
Plans call for two 13 weak
sessions of three-hour Pridey
afterncon classes.

D'Agostino rents the class-
room space and pays a tuition
charge of 20 per student/
haur. (At press time, thero was
no word on whether
D'Agosting's contribution
could be considered tax-
deductible.} The 31 studants,
most full-time employees in
their 20s. 302 and 49s, ars not

Al s e ki
Bob Wegman, choirman and CEQ,
ang! Donny Wegman, presidest, gre
Both very seious and very proud of
tha Wegrnan: Work-Schaolkarship
Connecticon pragram aow in its
fourth yeQr of operation,

program work is the connac-
tion of evary link,” SHYA
Johnson, who wus warking in
Wegmans human resources
departmecul before starling the
Winnle §Fubelasakip oo 104
broken link is what causes a
bregkdown in this kind of

prograus, We even have a
swumar program of field trips
te musewns, snd picnics to
keep in touch, and to see hat
thé brains don't atrophy over
{he summer.”

Two of the strongest fornes
at Wegmans ure undnylitedly
the reasons for the program’s
suCCess to date, One is the
company cullure. As Debbie
puts it, “Wegmana is yuality.”
The other is the natural com-
mitment of it prople, “When
we put gut the anpouncement
that we were lnoking for
mentors, we thought we might
vt perhaps 15 volunteers, We
got 58 volunlesrs at our first
meeting, We only had 30
students. That's when we
Khew we wers on to som.
Uabing,™ 3ays Yolusui.

Can it work in your cumpa-
uy? What have you got to lose?

Top cight; A the July kickoff for D'Agosting

Supermarkets’ Careers in Focus program, from left:
Nicolas DAgnsinG, ehairnan; Rot Tuckey, viee president,
huran rasources: Marilyn Massey, vice presicent,
Qcodemic affairs, Marvmount Collega: Sonya Abby
Toyler program ditgetor. Above: Rei Tucker oddiesses
tiudents gathered for the July kickoff mesting.

compansated for the {me
gpent lcarning in the class and
with hiomework assignments.

Basud on their pudfurmeance
on & {est given during the
surnmer, students have heen
assigned to one of four classes,
reflecting a span in reading
proficiency from second grade
io post-high school level. By
facusing on communication
bartiers first, Abby Taylor
hopes to make subsequent
instruction in math and othier
rubjects mnore effactive,

The advanced group's
curriculum uses The One
Minuto Manager, by Ksnneth
Bianchard, Ph.l. yrdl Spencer
Johneon, MLD. as a text. As
students write and discuss the
mansgement idess incorporat-
ed in the 106-page book, the
instructor provides an-the-spot
lips on grammar and usage.

28 SUPERIARKET BUSINESS: NOVEMBER 1950

Lower-level classes spend
mors time an basic punctua-
lion, spelling, and grammar.
The entry-leve] class, which
teaches English us a second
langiage, intreduces recent
immigrants to vocabulary,
spulling and other basic skils,

The number uf students has
dropped from 42 attending the
kickoff to the 31 currently
perticipating. But Tucker sayy
that decline reflects the chal-
Jenges students face in juggling
job, family and school respon-
sibilities, not their response ta
the pragram jtsclf, -

“The reaction has been
incredible. The students find it
wrwazing that 8 company would
lake the time and muney to
help them improve (hem-
seives. They'te averwhelmed
wilh the opportunity.”

—FRANK HAMMEI.

004

CASE STUDY:
CERGRO DISSOLVES
LANGUAGE BARRIER

Certificd Grocers of California
(CERGRO)'s array of truining
proprums includes ingtruction
in focklift operations, Joading
procedures und other special-
ized warchouse tasks,

In April, 1994, with funding
help from California's Employ-
inent Training Panol (ETE), the
Lus Angeles-vayed wholesale
company added besic English
skills t0 ts training roster.

About 30 employees in
CERGRO's hakery, produce and
frozen food warchouses
volunteernd Lo participate in a
10-wuik, 80-hour En mh
Course, acoording to CERGRO)
(raining manager John Malonuy,

Ry focusing on language
skills, CHRGRO's amployee-
students could prepare for, and
benslit from. the compuny's
jub-specific training programs,
all of which are conducled in
English.

One-Twelve i154, the
Rurbank, Calit-hased branch
of & Luropean company
specializing in language skilla,
customized the language
program fiyr the needs of
CERGRO workers and managers,

One-Twelve instructors set
ug classtooms at warehouss
offices aud accompanied
workers to address on-the-job
communication barriers. In
uddition to the 4.8 hours of
weekly instruction during
normul work hours, students
sludied on theiy swn time with
cducational hooks and tapes.

in sdditjon  support from
CERGR(), the program is largely
state-funded Uirouph ET0.
Those funds come from a
percentage that 4ll California
companies pay for state
unemployment insurance. The
ETP programs, in turn, try to
limil unernployment hy raising
2kill Jevels,

For CERGRO's part, Maloney
descrioea the initia) offort az "a
puod investment—very helpful
for marale, We've noticed
cmplovess fzel hetler about
thair jobe, and are able to raag
company documents hetter.”

Richard Cowan, One-
‘Fwelve varatianal truining
manager, agreny, “CERGRO
managers are saying that
instead of holding back, not
communicating, the employecs
now cume up to talk with
themn,” he saya,

CERGRO muy spply English
language tzaining to other
whalesale sperations again in
19491, but ne schadule was set at
presstima. —FRANK HAMMEL

Cover siory continues on puge 59,

{
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TO3s Ellen Olender, Office of National Service
FROM: John Emery, ABF

RE; Photo OPs 10/16/91 - ABF P.O.L. Awards

Here is the program copy for the ABP "Points of Light:_giggé_‘
Award winner, 323_5_53222532924~a“d the 14 honoreble
——mentions,
e
The 1ist identifies the people who will be present to accept
the awards.

If I count right, there are:

3 for the Grand Award
12 for the 5 Runners-up
30 for the 14 Honorable Mentions

45 Individuals - 20 Awardees

The Grand Award and the 5 Runners=up will be called to the
gstage as a part of the ABP Awards process. The 14 Honoreble
Mentions will be recognized in their seats.

1f, as you suggest, we will run the groups through in a
receiving line format to meet President Bush. We would
really like to get pictures of ALL 20 groups with the
Precident and can program it to go swiftly.

Thank you for ycur help.

Attaghment

American Husness Press
576 1hired Avonue / Now York New Yark, 10017-5704
212/4i* -B360 Y Fax 212/370-0736
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TEE AMERICAN BUBINEEE PRESS
1991 POINTS OF LIGHT AWARDS

The American Business Press is proud to announce the winners of
its first annual Points of Light Awards competition, Throughout
American history. volunteerism has played an important role in
solving the serious social needs of our pecple. The winners of
the ccmpetition, as reported in the pages of the specialized
business press, are fine examples of individuals, corporations
and indugtries that are attacking the roots of our mest
fundamental problems. By reporting on these efforts, the
American Business Press is helping to identify and to multiply
successful community service activities in the industries which
it serves.

WINNERS

GRAND AWARD WINNER

l
Wegmans Food Markets, Inc. Accepting: Robert Wegman, Chairman
/ and
Allen Johnson, Director,
work sScholarship Program

For its efforts to alleviate the high school dropout problem as
?éaruported in "Can Supermarkets Bring America Back to School?"

- Wegmane, of Rochester, NY, has instituted a full-scale
work-scholarship program which recognizes that educated citizens
are the best answer to the social ills of our society. The program
provides students with a job and full support to continue in high
achocl. On successful completion of high schocl and with full
adherence to the program's guidelines, the students receive a
full-tuition scholarship of up to $5,000 a year at any accredited
school of their choice; they also get to keep their jobs at Wegmans.
out of 94 students who have enrolled in the program since it
began in 1987, 60 have completed it successfully.

N Supermarket Business / Kenneth P, Partch, Editor-in-Chief
FM Business Publicatlons

Date 09/26/91 Page 1
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RUNNERS-UP
Bell Atlantic Acceptings Raymond Smith, CEO,
Bell Atlantic
and

Linda Crismond,
Executive Director,
American Library Association

American Library Assoclation For supporting and implementing
family literacy programs, as reported in "Bell Atlantic/American
Library Association Family Literacy Froject." The project is a
cooperative effort between Bell Atlantic znd the ALA TO work on
literacy problems at the family and community levels. It is
described as a call to action for corporate leaders to enter the
literacy arena.,

School Library Journal Lillian N. Gerhardt, Editor
Cahners Publishing Company

Eaton Corporation Accepting: Kent Johnson,
Human Resourceg Manager
and
Winston Statton,
Plant Manager

For its employee literacy training program, as reported in
“Atlanta's Dirty Little Secret." More than a third of
Metro-Atlanta's adulte lack the skills to obtain or retain Jobs.
Eaton and other local employers have committed themselves to
literacy training and have provided a role model for thousands oOf
cther companies across the U.S.

Business Atlanta Kenneth Anderberg, Editor
Communications Channels

Neon Enterprises Accepting: Pat Constentino, President,
Necon Enterprlses

For supporting numerocus community-help programs, as reported in L”g%4u/

"Community Spirit." Restaurant operators across the country are
supporting extensive volunteer programs tO battle illiteracy, aid WW

troubled youths and care for the sick and disabled. This article ”udﬂ&?

gives readers ideas on how they can serve their communities.

Restaurant Business Petaer Berlingki,
Bill Communications Senior Editorial Advisor
2 - . .
Date 09/26/91 786 - 1466 Page 2
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Jose Paulino Accepting: Jose Paulino, Sales Rep.

Hoechst-Roussel Pharmaceuticals

Grnteer efforts on behalf of inner-city youth in the

- New YO 1 Adopt-a-Class program, as reported in "Yolunteer
Points Inner-City ¥i own Road to Graduation." Paulino's main
objective is to encourage middle school children to graduate from
high school. During his time with the program he has already
seen notable results. Participation such as his could be
replicated in other school systems.

Pharmaceutical Representative Kim Ronchetti, Managing Editor
McKnight Medical Communications Company

Red Lobgter Restaurants Accepting: David Longest,
Senior Vice President,
Red Lobster Restaurants

For its 20-year policy of hiring the disabled. Reported in "The
Disabled: Ready, Willing and Able," The Americans with
Disabllities Act of 1990 requires employers to provide
"reasonable accormodation" for disabled workers. Red Lobster's
example shows the business community there ie nothing to fear and
nuch to gain from hiring the disabled -- for everyone concerned.

Training: The Human Side of Business Jack Gordon, Editor
Lakewood Publications

Date 09/26/91 Page 3
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HONORABLE_MENTION

The Alexander Haagen Company Accepting: The Alexander Haagen Company

For stimulating buBlneBE in the inner city as reported in "You
Can Do Business in the Inner City."

Monitor Robart E. O'Neill, Editpr-in-Chief
Maclean Hunter Media

Cedars Sinai Medical Center Accepting: Jerome Berkman, Director
of Food and Nutrition,
Cedars Sinai Medical Center

For ite JOb training program for the needy ané unemployed, as
reported in "The Labor Experiment.”

Food Management ponna Boss, Editor-in-Chief
Edgell Communicatione

The Foodservice Industry Accepting: Gilbert Kretzer,
Executive Director,
International Food Service
Distributors Association

and

Charles Klemball,
Marketing Director,
Culinary Products,
Nabisco Brands

Por donating food, time and money to area food banks and other
charitable organizations, as reported in ““eedlng America's Bungry:
The Foodserv1ce Industry Pitches in to Help."

The Foodservice Distributor’. Carclyn Watking, Assoclate Editor
Penton Publishing

Date 09/26/91 Page 4
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Habitat for Humanity Accepting: Joanetta Scrugges,
United Way Senior Associate, Public Relations,
United Way
and
Ronald Dennis, President,
Washington, D.C. Chapter,
Habitat for Humanity

For using meetings and conferences as occasions to work on
projects aimed at solving social problems, as reported in "The
Kinder, Gentler Meeting." .

Meetings & Conventions David Ghitelman, Managing Editor
Reed Travel Group

International Longshoremen's and Warehousemen's Union (ILWU)
Accepting: George Cobbs, Coastwide Director

Pacific Maritime Association (PMA) '
Accepting: Terry Lane, Vice President

For instituting the Alcohclism/Drug Program to benefit waterfront
workeres and extending their efforteg to the homeless, as reported
in "Come in from the Cold." :

Shipping Digest Maria Reines, Editor
Geyer-McAllister Publications

K.I.D.S, Acceptings Karen Bromley, President,
The Bromley Group

For collecting and distributing surplus products to needy
children, as reported in "Kids in Distressed Situationa,®

~Children's Business : Monigque Greenwood, Editor-in-Chief
Fairchild Fashion & Merchandise Groud

Mariner'e Aspistance Program Accepting: John Saunders, Manager,
Marine Asslistance Program

For helping its constituency overcome drug and alecohol addiction,
as reported in "Drug Abuse Among Crews,"

National Flesherman James W, Fullilove, Editor & Aspoc. Publigher
Journal Publications |

Date 09/26/91 ' Page 5
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Fernando Mataeo . Accepting: Fernando Mateo, President,
' ) Carpet Faghions

For helping in the rehabiliteticn of young prison inmates by
teaching them the carpet installation trade, as reported in "New
York Dealer's Pilot Prison Installation Group."

Floor Covering Weekly ' '~ Janet Morgan Daly, Bditor
Hearst Business Publishing ,

Jo-Anne McDowell Accepting: Jo-Ann McDowell, President,
Philanthropy by Design

For establishing a natiomal hotline to track down excess
furnishing materials for use in renovation of homeless shelters
and social service agencies, as reported in "Social Vision.”

Interiors ' Paula Rice Jackson, Editor-in-Chief
BPI Communications

Mitzl B, McFatrich Accepting: Kelly £. Welech,
‘ Executive Director, CASA

For her commitment to helping the disadvantaged through her
position as executive director of Court Appointed Special
Advocates, as reported in "“Advocates for Children."

Coﬁtemporary'?ediatrics Jeffrey Foreter, Editor
Medical Economics Company :

Montcalm Community College - Acceptings Donald Burnsg, Prasident
Sidney, Michigan Montcalm Community Cellege

For helping to alleviate the nursing shortage and allowing
Jower—level healthecare workers to advance by providing an LPN
training program, as reported in "Climbing the Nursing Ladder."

Contemporary Long-Term Care James P, Bowe, Editor
B111 Communicatlons

Date 09/26/91 ' ) . ' Page 6
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TAXES/SENATE (AP) -- Democrats delayed Senate Finance Committee
consideration of a deficit-reduction plan after President Bush
backed away from his endorsement of higher taxes on the rich to
pay for a capital gains cut. "In view of the apparent reversal of
position..., we will now have to reconsider what the appropriate
course of action will be," Sen. Mitchell told reporters. "It's
obviously a difficult .circumstance for all concerned.... We
thought until last night that the...(Committee plan) would be
acceptable." Sen. Dole denied Bush had made any decision Tuesday
to drop support of a deal that would include capital gains and
higher rates. "He listened to us," he said. "He didn't announce
his position at all. -He didn't acquiesce in what we said."

(UPI) -=- President Bush's reversal on a possible tax hike for

‘the rich will force Democrats to reconsider their plan to tie the
increase to a capital gains tax cut, Sen. Mitchell said.... Sen.

Dole denounced the media for portraying the tax "bubble" as a

concession to the wealthy and said tax conflict threatens hopes for

a deficit-cutting agreement.... "There is nothing wrong with .the

'bubble' unless you are against progressivity," said Dole, angrily..

TAXES/HEINZ’MXUPI)"——’ Sen. Heinz said the féderal budget must
minimize or eliminate tax increases for senior citizens with fixed
incomes. "The proposal that would have increased their premiums,
for example, for the 5 to 8 million Medicare beneficiaries who are
just above the poverty line would have been very unfair," Heinz
.said. "We're going to change that, I have no doubt about that." '

FH##



8 October 1991
MEMO FOR DAN MC G

FROM: JMBZ%?

SUBJECT: AMERICAN BIS. POL AWARD

THIS JUST IN......
ACKS MAY INLCUDE: ALEXANDER, MOSBACHER, AND SKINNER;
LUNCHEON SPEAKER STILL NOT FIRM -- MAY BE EAGELBURGER;
OTHERS TO CONSIDER: GERALD HOBBS- CHAIRMAN OF ABP AND CEO OF BPI
COMMUNICATIONS AND JOHN EMERY, PRES. OF ABP (WENT TO SCHOOL WITH
JIM BAKER)
’\\
THE dePP WILL GO TO CAPITOL HILL

SEE KATHY SUPER'S MEMO AND THE LETTER TO POTUS FROM EMERY (BOTH
ATTACHED)



THE WHITE HOUSE
[J APPOINTMENT WASHINGTON (J SCHEDULE

RESPONSE DUE DATE: July 15, 1991

REQUEST FOR SCHEDULING RECOMMENDATION.

MEMORANDUM FOR:
GOVERNOR SUNUNU PHILLIP BRADY
ANDREW CARD, JR DAVID DEMAREST
ROGER PORTER MARLIN FITZWATER
SIG ROHICH FREDERICK MCCLURE
SUSAN PORTER ROSE J. BONNIE NEWMAN
EDE HOLIDAY BRENT SCOWCROFT
CHASE UNTERMEYER C.BOYDEN GRAY

X GREGG PETERSMEYERYV ED ROGERS
__X_ DORRANCE SMITH
FROM: KATHY L. SUPER

PRESIDENTIAL APPOINTMENTS AND SCHEDULING

Please provide your recommendation the following scheduling request:

EVENT: Host a White House event to recognize the American
Business Press Point of Light Award winners
DATE: Fall 1991

LOCATION: The White House

Additional information concerning this event is attached.

YOUR RECOMMENDATION:
Accept XX - Regret Surrogate Message
Priority Video
Routine Satellite
Teleconference
Written

If your commendation is to accept, please cite reasons below

I strongly recommend this event.

For two years, we have worked with ABP to help them develop this

Points of Light award for their enormous industry. (I have attached a background piece.) They
nave now done exactly what the President asked of American business which is to conspicuously

honor Points of Light in order to encourage the spreading of this kind of program.

PLEASE RETURN TO WINDY WHITE, ROOM 182. OEOB, BY THE RESPONSE DUE DATE ABOVE SO THAT
YOUR COMMENTS MAY BE CONSIDERED AS WE PROCEED WITH IS REQUEST.
THANK YOU ‘



bccs: Raymond G. Chambers, Amelior Foundation, Inc.
C. Gregg Petersmeyer, Office of National Service, The White House

P

President George Bush
The White House -
Washington, DC 20500

Dear Mr. President:

The first round of the competition which you helped us in-
augurate has now been completed.

Member publications of the American Business Press have sub-
mitted over 100 candidates for ABP's Points of Light Awards.
As you may recall, these awards, inspired by the program vou
initiated, were established to stimulate editors of trade
and specialized business magazines to identify and report on
outstanding examples of community service by corporations,
organizations, or individuals in their diverse markets. Our
more than 700 member publications range from PennWell's OIL
& GAS JOURNAL to BPI Communications' BILLBOARD.

If it were possible to recognize the winners at a White House
event, it would add special significance to our Points of

Light program. The visibility of such a meeting would offer
further impetus to our editors to seek out strong candidates
for the next competition, and would also afford additional jﬁ%a )
incentives to businesses and organizations to become part of <7
the effort. We believe that White House involvement would, Lo,
Lo quote your letter to a 1990 meeting of our membership, ’
emphasize that "success in business should not be measured ,//ie
merely by productivity and profits, but also by how business = K
responds to the needs of the less fortunate among us."

If such a meeting could be incorporated into your schedule
sometime this fall, the timing would be ideal for our awards >0
process and would stimulate continued growth in ABP's Points

of Light effort in the months ahead.

I expect that the senior executives of the 20 finalist com- <%%; A
panies, as well as the CEOs of 50 of America's largest spe- %é

cialized business and professional publishers, will attend %i
the ceremony. The total audience is likely to range between T

80 and 100 highly influential executives who embrace the
Points of Light concept.

Respectfully,
John R. Emery ?
President

6/26/91 CFNL
American Business Press
675 Thira Avenue New York. New York 10017-5704

212 861-6C3C *Fax 212.370-0736
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American Business Press

1991
ABP Points of Light Awards

Throughout American history,
volunteerism has played an impor-
tant role in tulfilling the needs of
people and organizations. In this
respect, we are a unique country.
In 1835, De Tocqueville wrote, “I
have often admired the extreme
skill with which the inhabitants of
the United States succeed in pro-
posing a common object for the
exertions of a great many men and
inducing them voluntarily to
pursue it.” This tradition has con-
tinued to the present. Today, many
American institutions help to
address and resolve some of our
most pressing social needs.

ABP publications, with their
strong tradition of community
service, have a unique opportunity
to play an important role in solving
social problems. ABP has instituted
the Points of Light Awards to
encourage members to identify and
highlight those institutions, corpo-
rations and individuals engaged in
fulfilling the recently announced
White House initiative which
urges all American institutions to
attack the roots of our most funda-
mental problems. By so doing, the
American Business Press can help
to identify and multiply successful
community service activities in the
industries we serve.

Deadline: May 31, 1991

L



Eligibility

The ABP Points of Light Awards
arc available only to editors of
audited, specialized business
publications published by member
companies of the American Busi-
ness Press.

General Information

1. Entry fee: $75 per entry (for
handling and administration)

2. Material must have been pub-
lished in an ABP member publi-
cation in an issue bearing a
cover date between January 1,
1990, and March 31, 1991,
which has been distributed to
the full regular audited circula-
tion.

3. Each magazine may submit as
many as four entries.

4. Awards will be made to those
institutions and individuals
within those institutions whose
actions have been recognized in
winning articles as outstanding
examples of community service.

“Certificates of Recognition”
will be awarded to all entries
selected as candidates tor final
judging. Additionally, four
runners-up will receive awards.

There will be one Grand Award
winner, who will receive a
special award.

In every case, the editor who
identified the winning activity
and the magazine in which his
or her story appeared will
receive an award similar to that
awarded to the company,
organization or individual
engaged in the activity.

In the case of the Grand Award,
a special prize of $10,000 will be
donated to a community service
activity selected by the editor or
editorial team who identified the
activity and wrote the winning
article.

. All entries will be initially

submitted to a Screening Board,
composed of experienced busi-
ness publication editors. The
highest-scoring entries will be
passed along by the Screening
Board for evaluation by the
Board of Judges, consisting of six
individuals with outstanding
business journalism or commu-
nity service credentials.

L P T N i N

Criteria

The specialized business press
regularly reports examples of
community service in their mar-
kets. The ABP Points of Light
Awards are intended to encourage
increased reporting of community
service success stories and to moti-
vate other organizations to apply
those solutions in their own com-
munities.

Entries should report examples of
corporate, professional, labor,
education, non—profit or associa-
tion efforts, on an organizational or
individual level, to successfully
address the pressing social prob-
lems of our time, such as drug
abuse, illiteracy, homelessness,
AIDS, environmental decay and
hunger.

Entries should identify efforts
which have led to the solution of
one or more of our most critical
social problems — solutions which,
if adopted by others, are likely to
have a favorable impact on a
broader scale.

Entries must focus on “hands on”
solutions. Articles featuring
fundraising, problem definition,
general corporate leadership, etc.,
are not likely to be considered for
an Award.



How to Prepare Your Entry

1. Entries must consist of original

full-page tearsheets which are
unmarked, unadorned and
arranged in sequence. Reprints
and partial tearshects are unac-
ceptable. The dates of publica-
tion should be apparent; please
be sure to write them in where
they don't appear. Presentation
should not be larger than the
normal page size of the publica-
tion.

The tearsheets must be firmly
bound in a simple, inexpensive
folder or scrapbook. Keep in
mind that your entry will pass
through many hands and must
withstand the rigors of judging.
The use of paper clips and
staples in the binding of the
entry will result in automatic
disqualification. Many entries
are best handled in three-ring
binders with acetate protectors.

. Complete an entry blank or

photocopy for each entry.

A.List names and titles of
editors responsible for the
submitted material. Use
extreme care in listing these
individuals, as names may
be neither added nor
deleted in winning entries.

B. Write a background state-
ment of approximately 250
words stating the signifi-
cance, intent and results of
the program or activity
featured in the article. This
background statement is critical
to the judging process. Do not
include supplementary sup-
porting or impact material —
letters, clippings, etc. — with
your entry. They will be
removed or deleted before
judging.

C. Type the name, title, com-
pany or publication, address
and telephone number of the
individual to whom corre-
spondence regarding the
entry should be addressed.

D. Supply the name and tele-
phone number of a contact at
the organization featured in
the article.

E. Make sure the chief editor of
the publication signs the
entry certifying that all rules
have been followed.

. The completed entry blank

must be pasted or glued flat to
the front cover of the folder or
scrapbook. Do not cover any
information on the front of the
entry blank with transparent
tape or acetate.

. Use a paper clip — not tape or

staples — to attach the entry fee
to the entry. A separate check is
required for each individual
entry. Make checks payable to
ABP Points of Light Awards.
All checks must be payable in
US funds.

SR R ARSI Sy G Bt s MACATNS R 0, SRt S 218 T BE e MU PRt AT P e VAU U,

5. Mail your entries to ABP
Points of Light Awards,
American Business Press, 675
Third Avenue, New York, NY
10017.

Each entry must be post-
marked by midnight, May 31,
1991, to qualify for judging.
Hand-delivered entries will be
accepted until 6:00 pm on
that date. No deadline exten-
sions can or will be granted.

6. All entrants will be notified of.
the judging results. The
Grand Award winner and four
runners-up will receive awards
at the ABP Points of Light
Awards Banquet scheduled to
be held in the fall of 1991 in
Washington, DC.

All entries become the sole
property of the American
Business Press and will not be
returned.

Additional entry blanks are
available from Ron Sullivan,
director of information services,
at the American Business Press,

212/661-6360.
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WINNERS AND FINALISTS O Yln
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GRAND AWARD WINNER

Wegman's
For its afforts to alleviate the high eschool dropout problem
Reported in "Can Supermarkets Bring America Back to School?”
Supermarket Business
FM Business Publications

RUNKERS-UP
Bell Atlantic
American Library Association
For supporting and implementing family literacy programs
Reported in “"Bell Atlantic/American Library Association Family
Literacy Project”
Schopl Library Journal
Reed Publishing. USA/Cahners Publishing Company

Eaton Corporaticn
For its employee literasy training program
Reported in "Atlanta's Dirty Little Secret"
Buginess Atlanta
Argus Press Holdings/Communication Channels

Neon Enterprises
For supporting numerous comrunity-help programs
Reported in "Community Spirit®

Restaurant Business

Bill Communications

Jose Paulino

Por his volunteer efforts on behalf of inner-city youth in the New

York City Adopt-a-Class program

Reported in "Volunteer Points Inner-City Kids Down Road to Graduation”
Pharmaceutical Representative

Thomson Business Information/McKnight Medical
Communications Company

Red LObster Restaurants

For its 20-year policy of hiring the disabled

Reported in "The Disabled: Ready, Willing and Able"
Training: The Human Side of Business
Maclean Hunter Publishing/Lakewood Publications
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1991 Poihta of Light Competition
Winners and Pinalists -- Page 2

HO I

The Alaxander Haagen Company

For stimulating business in the inner city

Reported in "You Can Do Business in the Inner City"
Monitor
Maclean Hunter Publishing/Maclean Hunter Media

Caedars Sinai Medical Center :
For its job-training program for the needy and unemployed
Reportad in "The Labor Experiment” '

Food Management

Edgell Communications

The Poodservice Industry '

For donating food, time and money to area food banks and other

charitable organizations

Reported in "Feeding America's Hungry: The Foodservice Industry
Pitches In to Help" : :

The Foodservice Distributor
Penton Publishing

Habitat for Humanity
United Way
For using meetings and conferences as occasions to work on projects
aimed at solving social problems
Reported in "The Kinder, Gentler Meeting"
Maptings & Conventions :
Reed Publighing, USA/Reed Travel Group

International Longshoremen's and Warehousemen's Union (ILWU)
Pacific Maritime Aasociation (PMA)
For instituting the Alcoholism/Drug Program to benefit waterfront
workers and extanding their efforts to the homeless
Reported in "Come In from tha Cold*

Shipping Digest ,

Geyer-McAllister Publications

K.,I.D,8. .
For collecting and distributing surplus products to needy children
Reported in "Kids in Distressed Situations"

Children's Business

Capital Cities/ABC/Fairchild Fashion & Merchandise Group

Mariner’'s Assistance Program
For helping its constituency overcome drug and alcohol addiction
Reported in "Drug Abuse Among Crews® ’
National Fisherman
Journal Publications
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Fernando Mateo
For helping in the rehabilitation of young prison inmates by teaching
them the carpet installation trade
Reported in "New York Dealer's Pilot Prison Installation Group"
Floor Covering Weekly
The Hearst Corporation/Hearst Businese Publishing

Jo-Anne McDowell
For establishing a national hotline to track excess furnishing
materials for use in renovation of homeless shelters and soclal
service agencies ‘
-Reported in "social vision®

Interiors

BPI Comnunications

Mitzi E. McFatrich

For her commitment to halping the dlsadvantaged through her position.
as executive director of Court Appointed Special Advocates

Reported in "Advocates for Children"

Contemporary Pediatrics :
Thomdgon Business Information/Medical Economics Company

Pleapant Manor Nursing Home
Wilcox Health Care Center
For helping to alleviate the nursing shortage and allowing lower-level
healthcare workers to advance by providing an LPN training program
Reported in “Climbing the Nursing Ladder"

Con oL L -Te r

Bill Communications

Six Flags Theme Park Chain
International Association of Amusement Parks & Attractions
For participation in the education of area youth
Reported in "Amusement Parks Respond to Education Crisis®
Amusement Business
BPI Communications

The Stanley Works
For championing the formation of the Home Improvement ;ndustry
Affordable Housing Coalxtion. which plane to build affordable housing
in three c¢ities
Reported in "Home Improvement Induetry Affordable Houeing Coalition"
National Home Center News
Lebhar-Friedman

Tony Torrice
For his efforts as a member of the California design community on
behalf of people with special needs, and for his leadership in-
encouraging his celleagués to contribute time, services and resources
toward s¢lving social problems
Reported in "Tony Torrice -- A Designer Making a Difference"

Wood & Wood Products

vance Publishing Corporation
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President Bush Cites ABP's Points of Light Competition

Wegmans Wotk-Scholarship Program Presented $10,000

at White House Cercmony

Supermarket Business Hor:;vd for Reporting ou Educatdon Effort

For Immediate Release

Washington, Oct. 16 -President Bush joined the American Busivess Press
in its recognition of the winners of its first annual Points of Light
competidon at a White House ceremony today.

Wegmans Work Scholarship Connection received the top honor of
$10,000, and Supenmarket Business was recogaized for reporting on the
Wegmans program in its November '90 issue. The magazine, published by
FM Busincss Publications of New York City, received a certificate of mertt
and a Points of Light trophy.

The President praised ABP for Inidating a nationwide Polats of Light

competition, via the specialized business press, to encourrge businesses

and organizations of every kind to take sn assertive leadership role in
supporting volunteer comomunity-$€rvice programs.

The winners in ABP's Poiats of Light competition, joined by ABP editors
and executives, had lunch at the Willard Hotel here, where they were
given a briefing by Secretary of State James A. Baker.

ABF's Points of Light awards honor individuals and organizations—in
addition to the specialized business publications reporting on them—for
their roles in addressing hunger, homelessness, disease, {liiteracy, AIDS,
environmental decay and other pressing social issues.

Wegmans, a supermarket chain based in Rochester, N.Y., was selected
fmm. Its work-scholarship program offers cmploy;nmt r
high school students and provides the kiod of motivation and support
which encourages participants to stay in school.
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ABP Points of Light Winner ~2

As the editors of Supermarket News said in their eatry: "The job should
not be allowed to compete with school time, Many teachers and pareuts
know that it does. Other parents think that the job really 1$ more
important, and they becorme part of the problem for the teachers.
Wegmans faces up to this problem and connects school performance with
the job."

The article, "Can Superwarkets Bring America Back to School?,” was
written by edilor-in-chief Kenneth P. Partch.

— e —————
(\/"” B \@ﬁvc runners-u h%sub ject, publication and publishing company
N\ e

\\ \ are: —_—

| _ Neon Enterprises foc volunteer community service programs in the

restaurant industry, Restaurant Business, Bill Commupications

— w projects spoasored by Bell Atlantic in conjunction
with the American Library Association, School Library Joumnal, Reed
Publishing, USA/Cahners Publishing Company

— Red Lobster's Lobster's pationwide effort to hire thc dlsablbd. Traiping: The

Magazine of Humap Resources Development, Maclcan Huntcr Publishing/
Lakewood Publications

— Pharmaceutical marketing executive Jose Paulino's participation in
New York City}éiogt-a-Class progras, Pharmaceutical Representative,
Thomson Business Information/Medical Economics Company

— The Eaton Cotporation's role in the Atlanta business community’s
artempis to tackle literacy training, Busincss Alanta, Argus Press
Holdings/Cnmmunlcan;:i; Channels

The runners-up were awarded Points of Light trophies and certificates
of merit, and 14 other finalists received certificates.

*Our goal in spousoring this program,” said ABP president John Emary,

"is to encourage more reporting on successful corporate community
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ABP Points of Light Winner - 3
service and thus 10 Inspire others to apply the solutions within their own
businesses and commuonides.

“The Polnts of Light Awards seek to mobilize the specialized business
press to take the lead in supporting grass-roots programs backed by
American business.

* ABP's membership of more than 700 specialized business publications
serving more than 32 million executives and managers represents a
formidable resource with which to attack many of the country's social ills.
Our strategy is to hamess that power."

A complete list of ABP's 1991 Points of Light award winpers is attached.

###
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AMERICAN BUSINESS PRESS
POINTS OF LIGHT AWARDS
REMARKS BY PRESIDENT GEORGE BUSH
and
CABINET BRIEFING at THE WHITE HQUSE
and
CONGRESSIONAL BRIEFING On CAPITOL HILL

10:00 am - CABINET BRIEFING — Room 450 (0.E.0.B.)

$:00

NICHOLAS BRADY, Secretary of Treasury
LAMAR ALEXANDER, secretary of Education - _
JACK KEMP, Secretary of Housing & Urban Development
2l \iam F Urenany 0¥ Slcdanes

10:30 am - Coffee Break and Security Sweep

/—_' ———_____-__———-———-"
11:20 am~(' MIGHT AWARD CEREMONY| - thdds - Qucoom o ABP

10:00

‘ 10:30

!

+ CEo
C. GREGG PETERSMEYER, Office of Naticnal Service

- . POINTS OF LIGHT FOUNDATION SPEAKER- - TBA _

11:30 am - PRESIDENT Busri‘lk -

“

11:20

11:30 - 12:00 noon - Photo Opportunity

Buses to The wililard Hotel

12:15 - 2300 pm - LUNCH - The Willard Hotel
W‘Nﬁ7 607 Lunchecn Speaker:\kJAMES A. BAKER, III, Secretary of State
Wﬂ“ > AWRENCE S. EAGLEBURGER, Deputy Secretary,
(o Office of the Secretary of State

Buses to The Hill
CONGRESSIONAL BRIEFING
on
CAPITOL HILL

2:30 - 5:00 pm - BRIEFING BY CONGRESSIONAL LEADERSHIP - Caucus Room

Senate Leadership -—=- GEORGE MITCHELL, Senate Majority Leader
BOB DOLE, Senate Minority Leader

House Leadership --—=- THOMAS S. FOLEY, Speaker of the House
ROBERT HJﬂMITCHELL, Minority Leader
of the House

Committee Chairmen =-- LEE HAMILTON, Chairman, House Subcommittee
on Europe & the Middle East
Etc.
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An sducated pecple
Is our anly hope for

sciving the rest of cur §

soclal, sconomic
and snvironmental
problems.

Wiith the scheols In
crisie, the noed Is
everwhelming. But
somebody has to
start somewhare.
Supermcdriets, with a
great and growing
need for guaiily
pscple, are
beginning to fry.

BY KEN PARTCH

It's @ remedial reading and
writing program at

D gosn‘no s in New York City.
It's bridging the lnnguage
barrier at Certified Srocers of
California. {t's a full-scale
work-scholarship program at

& b 9 4 2 a0 a1 PR A I )

anda Copland knew
her way around, At
14, she knew that

nobody gave you anything. She
knew that most people could
not be trusted. and that trying
to do your best just didn't get
you anywhere. So why try?
Still. she could use the joh.
and she heard that Wegmans
might be hiring, They also had
this program,

“Wanda was tough,” Debbis
Youles remembers, (Debbie is
the cheese shop manager at
Wegmans' Brooks-Chili store
in southwestern Rochester,
N.Y.) She says it with obvious

SUPERMARKET BUSINESS/NOVEMBER 1990

Wegmans to help prevent
drepouts in Rochester, N.Y.
Whatever ths approach, new
ways are being found to cope
with a problem that is threat-
ening the very lifeblood of the

nation ... a problem that won't

¢ ¢ ¢ ® a @ kg

pride, because she helped
change Wanda. Debbie is a
“mentor.”

This year, four vears after
entering the Wegmans Work
Scholarship Connection,
Wande. once a prime candi-
date to be a high school
deopout, will enter college in
January. “Everything about
Wanda said *Don't get close,”™
says Debbia, “We got her out of
a school that was inappropri-
ate for her and into another
school, She was getting all D's
and F's, It took 1D weeks to

" show any improvement. It took

2% weeks to get her to trust me,

HA17 PE3

wait. and won't go away.
In the process, supermarkets
are discovering that ane of
America's greates! untapped
educational resources is the
penple within one’s own

compagy.

“[ was always good in math
at school. although [ only went
to college for one vear, We
didn't have any tutors then, so
[ tutored her, [ went to the
teacher and persuaded her to
let me have the book they were
using, | had gone through
calculus, but 1 still had to
study this new math, When I
have a problem with some-
thing | don't understand, I go

‘to the teachar,

“Finally, I got Wanda to let
me halp her. I got her to come
in early before wark hours and
during lunch hours. We would
uge the break room, or the

SUPERMARKET BUSINESS: NOVEMBEER 1990 2%
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Kirn Hoging ‘works vaekeoncs
ot Wagmneans Brooks-Enill siarg
Debbie Youtes, chawse shop
managar i Kif's o0-the-job
menipt, Dabore SOYS'Deihg a
meanior makes het o belter
monage of people,

. F’Qd/- S

manager’s office if he waan'y
in. We wero all lonrning (hen,
Hut all we neoded was one
stuiss 1 show us what was
esirchen | Doibihi dlenssin®l se
the word. bat i1 way uiwious
whin? Wz pessilind ased what
Doblsie was sbile to give. Tough
ltsves.

Moro than a role mmndel

“Wutule and [ eventually
Lecame lriends. T ook hor
plaees agd wo did thigs
Tngetlrer AW shue becme 16,
she bocante my bubysittor. |
hatve: thinwe oys—13. nine ad
xix yomyrs aled,”

Thies el of s mentor is to
b just that—a role quadel. o
Fricnual, teller sdvire aind to
help.

“Adon ol thise Rids live
by prouvaonet b detly,”
savs Adlen lolosoe dinectop of
Wegnsae Work Scholaeship
Comnectivn, Tl o't
THY Redleis sl RIS
anyiunee, hewsiise thes i fue
in Heis on gl pwwogram fo o
vene, s thoen the o aon
divseting i matex on 10
something else, and the kid §s
loft high wed dey. s turn-
aff.”

”i‘])‘!i" \’l')ll\‘.\' h.|\ Dareegg
with Weamans for tand -
half woars, She's prownd o it
stord wints b talk abwint i, i
sty sl wanes o b phout
“the proszro,” Sl bue o e
prodege, now, N Hagins, 15,
Kim s sest tha challonge that
Wandiowas bl s o aisth
Rradeer shnewas sdipping e,

28 SUPHLL A | il

Af 10D, Kim wotks
with Yulanda
Golson. G Work-
Scholgrship

tutor Letl, W-§

“enachment”™
sesson. Session
leader (Sanding)
is Glorie Hunter
R Clockwise, Kim,

b Tanissa Miller,
£ Venus waddaill

“Hlnewas st [afling
thromghy the srisecks,” savs
Johoson “She was 'in the
middle” e weeal] it.” Khe
wasi't ontsanding and she
wanat'T ferritdy baed. She wa
et mot purhon neing, bt was
obwionsiy iulelfigem,

“his mwenth sbie wiss nanned
Eaptoyee of the Momh.”
fumps in Debibie. *And that's
very unusuil fur o past-timer—
she anly works weokends.
That's part ol the program. Bt
st custonny aentiomed ber Jor
being holplul. She's nover sick,
aned nevaer Late, 1 thi company
vin s ke (- company:
provides irmspartation for the
studensts] Lo alwisvs catly e,
She diesn s Like e altitude
it i gt Sver prablo,

W v ey aspions b
The selbarig part of i
P T fodioasan, Al
sore ob Hoes bapbepils findd this
vl thes Bt aane, b ~bap

'mt-a-s —_

.

Allen Jonnson. diteclter ol the
Wegrnion- Weik-Scholarship
Conneclrn i his office al tha
Rachaestn Gy Sondol Dishicl.

L MAFR 1240

pectorming apy 1o e sfans
divdds. we ent Minsir wark hours,
Thesy soon learn thit we moin
i .

The Wegniins wurk-sohilne-
ship program began in Januaey,
1947, (ut of 94 stidents who
Tt onroblod, GO v sue-
Guerchod, Phaee syee i prresent 60
students anralled, el Iohnson
wriidd liko to gut thal nuogmher
up o about 100, He has & snal}
staff, Just wa athor fall time
Inmph- ad hwa part-tinnrs.

1 atee] in the Rochester Cily
Sehiool District offiee, “Wao
ueesdind 10 be plose fa he
conter ol thiugs, aul we
neixchisd the vespeet ol e
Distric),” savs folinson, “Nith-
iR D ever gotien Hivaoagh the
teraneeaee the way this
progrim s

Jeabunesan e eades it nal
Al fher shiedests o s dined the
worft. Wi Tost ahuogt puereent
when war starteal Ty didn
stk Hee prinde besone ey
tulp’t want e, Ty deoiont of
this irotrntin, vonr boavas 1o
virigally drop otf 1he faee ol
the Eartly” fidissan tofd thee
ol nevwspraper, ~liegiinse we
Ll e vou gt every anglo,

Thev "o aften very surprisaigd
Hit o ko se i B sl
therrn auni their PIULIOss,

Tl swaored “ronpe o™ js )
virry fporknt oot ol the
Wegharnn prosgeqan, Al the
mhnts baive b e fivshend on Hi
doesn’t wurk,” ~ivs Juhiison,.
Al By the parn™ bye e
e thire s [LITE HTIER 5} B IO
Wewinan" 4 Ko ey

stuaents at weekly

‘ and Kenwa Davis.

8217 PB4

Schnel Disdried™s aned e
~tinlenlst

Tl tatens group is student~
ul 14t 15 vears of age whn
have the ability 1o suecoed
st bt b are 10! wark-
iug np o thele full petential,
Tl ke il eeoneael
el Iy teas fees or counsohns,
Bt i i Waginans whis firshes,
tie final reloction.

Stwdent conteacta

O thee sehection is made,
Ihue studint signs 8 contrac
with Wetmans. Wegnns
conumits (o providing i pari-
Hine jolvad the supermarkos.
transporiation on weekends n
anel from work, pre-employ-
ment and followsup workshops
to help the student understand
the relationship between
sehoul snd work. a mentor a
the job site to guide and
suppart the student as i new
cmpluyee, and when necessary -
it ithey {who s a trained
Wepmans scholarship
winper). The tulors arg paid.
tnit sl montaors see .

The Rochoster City Schaol
Ristrict is commitied (o
provide n sehaal gpansoc lor
aath participant, This is a
neminet of the district staff
whrse: ral is 10 kegp alireast of
whiat is happening ta the
student’s il and fo seevn: s g
litixin with Wegmans. Thr:
sponsor communicates the
sutdnnt’s progross o the
Weminans inentor, The sehond
sjansar is chioson by the
studeni to sorve ag an open
e ol conmmmiention. Thie
Distrivs poovides training lor
the Wisgians tutors.

Fiutally, the studont is
tontmitte) to work eospera.
tively witl thee Wigganns
et e sehunl sponsor.
the Wegmans Wark-Scholar-
ship-utd sk the witors, s
stinfent ohitains abl necessimn
dlew cannents that ape pepned e,
swork Jesabiv, Tige student
agrees banther b all compa.
ny rates atul segulations,
autintain o good attendanie
recenhat work and at schouol,
Uil et Lo pragsess, sell or e
illugal drues o aleoliohiy
Beverees,

Fuil-tuition scholarship
Shulents wha suceesstuily
cutnplene thaeir high schoot
viducation and adhens 1o all
guithdines o the progeum will
riceive a full tuition seholar-
ship (upy to S5.000 por veu] b
earebl inany accreditod
Camiinued] on pase U8
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institution of their choice,
They will alsa be abls to keep
their jobs al Wegmans,

Does it work? “It works,"”
says Jubuson, a former high
school teacher for four and-a-
half years. “1 had & mothar and
father, and an extended family
back homa in Virginia. They
were gll intarasted in my
education. A lot of these kids
don't have that, Wegmans is
their extended family, Debbie
echoes that: “This i3 a family
company. We're treated like
faml?y. Just ask Bob and Danng
{Wegman), They're very prou
of this program.”

The Rochester City School
District tegards the Wegmans
progratn as an outstanding
suceess, and would like to get
other companies invelved in
something like it.

“What makes this kind of

CASE STUDY.

D’AGOSTING'S “CAREERS IN FOCUS”

When Rui Tucker, D’Agostino
Supermarkets’ vica prasident
of Buman resources was
interviswing employses
hoping to become department
managers, & four-question
application turned out to be
<00 high a hurdls for many of
the candidates,

"Thesze were simple ques-
dons, like, ‘What ie your
name?" and ‘What have you
dons previously?,” Tuc
tecalls. “Tha responses ranged
from people who did pretty
waell to people who juat
couldn't handie it,” he says..
“Moit poople really didn't do
very well,”

Knowing that clsar, precise
written and oral communica-
tions are essentiel for running
a depariment successfully,
Tuekar and Sonya Abby
Tayler, &n education consult-
ant, siarted working on a plan
tn hone the skills of dsficient
but gromlalng D'Agostine
emp og‘r:lms‘iln Au%gst. 1988.

] , 1890, the !‘)gm[,
“C;'r%era’;n Focus,” lﬁd its
kick-off meeting. Classroom
instriction started in Septem- -
ber at Marymount Collega on
New York's upper cost side.
Plans call for two 13 wesk
smagiony of three-hour Friday

ocu classes,

D'Agostino rents the clasz.
room space and peys a tuition
charge of $20 per student/
hour, {At press time, thara was
no word on whother
D'Agostino's contribution
could be considered tax-
daductible.) The 31 students,
moast full-time employess in
thair 20s, 308 and 40%, are not

K e 4 Y LR =
Bob Wegman, ehairman and CEO,
ond Danny Wegman, president, gre
botih very satious and very proud of
the Wegmans Werk-Scholarship
Connection progrom now in its
tourits yadr of eparation.

program work is the connec.
tian of every link.” says
Johknson, who was working in
Wegmans human resources
department before starting the
Work-Scholarship program. “A
broken link is whst causes &
breskdown in this kind of

STEEIE

&

Tor righd: Al the July kiGKof! for DAGORtinG
Suparmarkeh’ Comen In Focus pregram, from lofth

program. We g¢ven haves
summer program of field trips
to museums. and pirnics to
keep in touch, and to see that
the braine don't atrophy over
the summer.” -

Two of the strongest forces
at Wegmans are undoubtedly
the reasons for the program's
success to date. One is the
company culture. As Debbie
puts it, “Wegmans is quality,”
The other is the natural com-
mitment of its people. “When
we put out the announcement
that we ware looking for
mentats, we thought we might
get pethaps 15 volunteers, We
got 59 volunteers at our first
mesting. We only had 30
students. That's when we
knew we wers on 1o some-
thing,” says Johnson,

Can it work in your comps-
ny? What have you got to loge?

Nigoics D'Agasiine, chalman; Rl Tuciag vise prosident,

humon resowces; Morilyn Masssy, viea presidgant,

ocasemic aitairs, Marymount Collaga; Sonya Abby
Tayler, program disscion Above: Rol Tuckar aadionss
stucents gathared for the July kickoft meeting,

compensated for the time
spent loarning in the class and
with homewaork assignments.
Basad on their performance
on & test given during the
ausomer, stndents have been
assigned to one of four classes,
raflecting a span in reading

- proficiency from sscond grade

to post-high schoo] level. By
focusing on communication
barriers first, Abby Taylor
hopes to make subsequent
instruction in math and other
subjacts mora effactive,

The advanced group’s
curriculun uses The One
Minute Manager, by Kenneth
Blanchard, Ph.D. and Spencer
Johnson, M.D. as & text. As
gtudents write and disguss the
management ideas incorporat:
ed in the 108-page book, the
instructor provides on-the-apot
tips on grammar and ussge.

Ah e & e s Eme mmma & Eeas s dAda

Lowaer-level classes spend
more time on basic punctua-
tion, spelling. and grammar,
The entry-level class, which
teaches English as a second
language, introduces recent
immigrants to vocabulary,
spelling and other basic skills,

The number of students has
dropped from 42 attending the
kicfoff to the 31 currently
participating. But Tucker 2ays
that decline reflects the chal-
lenges students face in juggling
job, family and school respon-
sibilitias, not their rasponse to
the program itgelf. -

“The reaction has been
incredible, The students find it
amazing that a coropany would
take the time and money to
help tham tmprove them-
selves. Thay're overwhelmad
with the opportunity.”

—FRANK HAMMEL

g#aL? Pas

CASE STUDY:
CERGRO DISSCLVES
LANGUAGE BARRIER

Certified Grocers of California
{CERGRO)'s mag of training
programs includes instruction
in forklift operations. Joadi
procedures and other special-
ized warehouse tesks.

In April, 1980, with funding
help from California’s Employ-
ment Training Panel (ETP), the
Log Angsles-bgsed wholesale
comparny added basic English
skills to its training roster.

About 30 employeas in
CERGRO's bakery, produce and
frozen food warehouses
volunteered to participate in a
10-wesak, 80-hour English
course, according to CERGRO
training manager John Maloney.

By focusing on language
skills, CERGRO's employes-
students could prepare for, and
benefit frot, the company's
job-specific training programs,
all of which are conducted in
English. -

One-Twslve USA, the
Burbank. Calif.-basad branch
of a European company
specializing in language skills,
customized the langnaga
program for the needs of
CERGRO workers and managers.

One-Twelve instructors sst
up classrooms at werehouse
offices and accompanied
workers to addesss on-the-job
communication barriers. in
addition to the ¢-8 hours of
woekly instmction during
normal work hours, etudents
studied on thair own times with
educationsl books iid tapes.

In addition to suppost from
CERGRO, the program is largely
state-funded ETP.
‘Those funds coma om &
percentage that ell California
companies pay for stata
unemployment insuranca. The
ETP programs, in turn, try to
limit unemployment by raising
skill lavels.

For CERGRO's past, Malonay
dascribes the initlal sfiort as “a

ood investrnent—very helpful

or morale. We've noticed
amployees fosl better sbaut
their joba, end are able to read
company decuments bettsr.”

chhard Cowan, One-

Twelve vocational training
manager, agroes, “"CERGRO
mienagers ere saying that
instead of holding back, not
communicating, the smployaes
#iow come up ta talk with
tham," he says. . .

CERGRO may apply Englis
language training tg gther
wholesale opsrations again in
1981, but no schedule was sat at
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THE PRESIDENT: Thank you all for being here. And I
know that I'm joining this program in progress, but it is my pleasure
to officially welcome all of you to the White House. 2And let me
salute Gerry Hobbs, the Chairman of the American Business Press, your
President, John Emery; and Cathy Black, President of the Association
-- of the American Newspaper Publlshers Association, and a member, I
might proudly say, of our Points of Light Foundation.

, Let me -- I don't know where he is, he was at the door a
minute ago -- here's Gregg. Gregg Petersmeyer, you can't miss him.
(Laughter.) But I do want to single out Gregg, salute him for the
inspirational job he's doing as our key person here involved in this
whole Points of Light concept. .

And finally, I want to thank the American Business Press
for encouraging their member publications to spill ink on behalf of
such a good cause. We all know the value of competition in the
business world. And this awards program shines the spotlight on
companles that transform their communities through volunteer service.

: As I've said before, America's corporations are not just
profit-making monoliths. American businesses and America's business
press aren't just stocked with human resources, so many infinitesimal
fractions of the GNP. They're filled with real people -- men and
women -- neighbors, members of our communities -- parents with kids
to raise, people with something to give, gifts to give. And one
glance into the pages of your publications shows business at its best
-~ people producing goods and services we need; people devoting tens
of thousands of hours to worthy causes. .

Take this year's grand award winner, Wegmans Food
Markets, a family-run supermarket chain based in Rochester, New York,
profiled in Supermarket Business. Supermarkets often draw on school-
age workers to fill their part-time work force ~-- and we all know the
difficulties of holding down a job and keeping up in school. Four
years ago, Wegmans initiated the Work-Scholarship Connection, a
program to help kids succeed at work and in the classroom. And their
target: fourteen- and fifteen-year-olds, especially those faltering
at school =-- the kind of kids in danger of becoming tomorrow's
dropouts.

Wegmans gives these kids a part-time job and assigns
each one a mentor at the supermarket: an adult coworker, possibly a°
supervisor, who lends a hand with homework during work breaks -- or
maybe just lends a sympathetic ear to some teenager too used to
adults who just don't seem to care. Each mentor works with a school
sponsor to track their child's progress. And Wegmans is tough:
Youtve got to do the job in school. And if the kids don't do well,
Wegmans hears about it and cuts the kid's work hours.

But there's a real payoff for the kids who graduate.
Each one gets a scholarship of up to $5000 to the college of their
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choice -- and yes, if they go to a college near home, they keep their
job at Wegmans. (Laughter.)

No, but that Work-Scholarship program of theirs shows
how ordinary people can do extraordinary things. ,

The mentors who make Wegmans' program work aren't
paralyzed because they can't single-handedly save the world. They're
too busy saving the future -- the child who lives right down the
street. That same spirit motivates the runners-up that we honor
today: Bell Atlantic, for its family literacy project, profiled in
the School Library Journal; Eaton Corporation, for its literacy work
in Atlanta as reported in Business Atlanta Magazine; Neon
Enterprises, for its work with at-risk youth and others in need, as
publicized in Restaurant Business; Red Lobster Restaurants,
recognized by Training: The Human Side of Business for their 20-year
policy of hiring the disabled; and finally, Jose Paulino, whose story
was told in the pages of Pharmaceutical Representative.

You won't find Jose's name on the Fortune 500, maybe,
but when he's not busy making sales, you can find him at New York's
P.S. 136, where he's adopted a seventh grade class.

‘ In the article, Jose says about adopting a class =-- and
I quote: "It doesn't cost anything, it doesn't take that much."
Well, whatever it takes =-- he's got his share and more.

Every one of the American Business Press's points of
light proves you never know who's ready to help until you ask. And
when Wegmans started their program, it lined up 30 junior high
students who needed help, and put out a call for 15 employees to
become mentors, to step into the program to help. Fifty-nine
volunteers stepped forward and the program's taken off from there.

So this is a wonderful example. These are wonderful
examples for our entire country. And, you know, when we first
started this, there were some who started emphasizing this concept
that de Tocqueville found so fascinating about America, the
propensity of one American to help another. Some suggested that we
were trying to avoid the government's responsibility, but that's not
the way it works. This whole concept that you all represent and
believe in is really the best and most fundamental way we can of
helping others and helping our own communities in strengthening the
family in this country or doing better for education.

But we're going to try to do our part here at the
federal level, but I must say that I just feel overcome, because I
see the effectiveness of this whole spirit of Points of Light
concept, one American helping another. And it is inspirational and I
really wanted to just come over and thank the business press for
opening the pages of its very influential publications, opening eyes
in so many industries to the shining story of so many Points of
Light. o

So, once again, my heartfelt thanks to each and every
one of you, and God bless you all for the contributions you make.

And now, I'm told that I get to say hello to some, at least, of those
that you're honoring here today.

Thank you very, very much. (Applause.)

END 11:30 A.M. EDT



