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& THE WHITE HOUSE
@ WASHINGTON
May 2, 1989

MEMORANDUM TO DEBBIE ROMASH
FROM: Drucie Scaling

RE: Group tour

A group of 65 students from the Lyman C. Hunt Junior High School
from Burlington, Vermont will be in town from approximately 9 am
Saturday, May 13 until late Tuesday, May 16. They have called
our office requesting a group tour of the White House.

We will appreciate your help in making this happen.




MEMORAKDUM

March %, 1990

TO: SICHAN SIV ¢
BOBBIE KILBERG
DOUG WEAD
KRISTTN TAYLOR

FROM: Joyce Campbell

THRU: DRUCIE SCALING

RE: INTERN ACTIVITIES

PHOTO OPPORTUNITY

On Wednesday, March 7, the interns will have a photo op with the
President. Please meet in Room 122 at 1:40 a.m.

Yoot

WEST WING TOUR

On March 5 or 6, the interns will;b§ given a West Wing tour
during the late afternoon. Please Htay tuned for further
details. o

v

Let me know as soon as possible iﬁﬁfou will be attending these

events! T

T




MEMORA™DUM
March % . 1990
TO: SICHAN SIV
BOBBIF KILBERG
DOUG W IAD
KRISTI I TAYLOR
DRUCIE SCALING

COMMUN "CATIONS INTERNS

FROM: Joyce Campbell

RE: INTERN ACTIVITIES

ARRIVAL CERE''ONY

Tomorrow, th:re is an arrival cerecmony for Prime Minister
Andreotti of Italy. If you have nct: attended an arrival ceremony
or would lik« to attend another, ,  =2ase meet in Rm. 122 at 9:25
a.m. to go o er to the South Lawn.

WEST WING TOl R

On Wednesday March 14, the intern: will be given a tour of the
West Wing at 8 p.m. Please meet i~ Rm. 122 at 7:45 P .M.

# #




THE WHITE HOUSE

WASHINGTON

5

/
K.,‘ .
-,
e

V«@Q
August 15, 1990

MEMORANDUM FOR MARYANN STEVENS

FROM: Drucie Scaling &?'

Communications Administrative Officer
Room 122 OEOB, Ext. 2930

RE: Group Tour - September 25, 1990

May I please request a group tour for 17 people from the Soviet
Union. Most of these people are rectors at colleges and
universities in the Republic of Russia. One is the Minister of
Education for the Republic of Russia.

If you need to know anything else about this group, please call
me. Thank you for your help with this matter.



August 15, 1990 J(/@/%

MEMORANDUM FOR MARYANN STEVENS

FROM: Drucie Scaling
Communications Administrative Officer
Room 122 OEOB. Ext. 2930

RE: Group Tour - April 20 - 24, 1991

As you can see by the attached letter, The Trinity School of
Texas has been bringing their students to Washington for the past
10 years. This past year, the office that had previously
requested a tour of the White House either failed to request it
or was turned down.

I would appreciate it if you would please assist them in getting
a tour for the approximately 50 students and chaperons that will
be coming in April of 1991. They would prefer to tour the White
House on April 23, 1991 but are flexible on the day.

Ignore the part about the tour of the Oval Office. I told them
that I would try to do that for them. If you have any further
questions, please call me.

Thank you for your help. I will appreciate anything that you can
do for them.




906 padon
longview, texas 75601
(218) 753-0612

May 25, 1990

Director of Tours
The White House
Washington, D. C. 20501

©/@)y

Dear Sir:

I am the chaperone of a group of 45 fifth graders from Trinity
School of Texas in Longview who are taking a school trip to
Washington next April. Trinity is a 30-year-old Episcopal school in
East Texas with an enrollment of 360 students. Our student body
ranges in age from 23 years old through grade 12. We have been
expanding our program for the last six years, and we graduated our
first class of seniors this spring. Our fifth graders have been
coming to Washington since 1980, and on every trip they are
complimented on their spotless appearance and exemplary behavior.

HOSL 6F T. XX

| 4

ml A

Having chaperoned this trip for the past 5 years, I feel that no
visit to Washington is complete without a tour of the White House.
Each year the children's description of the White House is "totally
awesome". I understand that private tours are available and that it
is even possible to view the Oval Office. What an experience for an
eleven-year old!

Our trip is scheduled for April 20th through 24th, 1991. We will
be staying at the Hotel Washington. Tuesday, April 23rd is
designated as our "government day", and we would love to request a
White House tour for that morning. If this time is not convenient,
our schedule could certainly be altered.

Thank you for your consideration. I look forward to hearing
from you at your earliest convenience.

Yours very truly,

P. S. Please send your response to my home address: 1700 Wood
Place, Longview, Texas 75601.

“TH. "TKINITY

3 £ 3
julia wall, neadmaster




1700 Wood Place
Longview, TX 75601
May 25, 1990

Mrs. Drucie Scaling
Room 122, Old Executive Office Building
Washington, D. C. 20016

. - ,
Dear Drucie:

Thanks to you our trip to Washington was complete with a tour of the
White House. The kids were so elated and.wide-eyed throughout the day.
You helped to make a wonderful trip just perfect!

This morning I finalized the dates for next year's tour.. We will arrive
on Saturday, April 20  and return on Wednesday, April 24. We usually
designate Tuesday as government day. I am taking you up on your offer to
request a special tour of the White House with a visit to the Oval Office. I
can hardly believe that such a possibility even exists! Next year's class is
quite a bit larger than this one. I am anticipating a “group of 45 to 50
children and chaperones. ‘ :

Enclosed is a letter to the White House tour - dlreétor._' If you could see
that it gets into the proper hands, we would be very g‘rateful

Agam, thank you for your warm hospltahty and for enmchlng' the lives
of 23 spec1a1 children. Have a pleasant summer!

Fondly,

Nancy Abernathy
kdb :

Enclosures
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THE WHITE HOUSE

WASHINGTON

September 8, 1990

MEMORANDUM

TO: DRUCIE SCALING;D&41—\

FROM: DEBBIE ROMASH, DIRECTOR
VISITORS OFFICE

SUBJECT: SPECIAL GROUP TOUR

This memorandum will confirm that you have a special group tour
of the White House for 16 people from the Council of the American
Ophthalmological Society on Saturday, September 29.

The members of the group should arrive at the Visitors Entrance
on East Executive Avenue at 8:00 a.m. Please have the person in
charge of your group check with the officer on duty upon arrival.
He will be expecting them.

On behalf of President and Mrs. Bush, we express best wishes to
your group for a most enjoyable visit to the White House.




A4 %0,

September 7, 1990

MEMORANDUM FOR MARYANN STEVENS

FROM: Drucie Scaling
Administrative Officer for Communications
Room 122 OEOB, Ext. 2170

RE: Special Tour - September 29, 1990

On September 29, 1990, the Council of the American
Ophthalmological Society will be holding its meeting here in
Washington, DC. Dr. Bruce Spivey, the Executive Officer of this
Council, served on the Advisory Council of the Medical Coalition
during the Bush/Quayle campaign.

I would appreciate it if we could let him have a special tour of
the White House for his group on September 29, 1990 for his
group. Thank you for your help with this matter.




THE WHITE HOUSE

WASHINGTON

July 15, 1992

MEMORANDUM FOR ALL EXECUTIVE OFFICE OF THE PRESIDENT EMPLOYEES

FROM: ROSE M. ZAMARIA
DEPUTY ASSISTANT TO THE PRESIDENT AND
DIRECTOR OF WHITE HOUSE OPERATIONS

SUBJECT: Reminder - Staff Tour Procedures

As you are well aware, this is the busiest time for tours and
tourists. Lines are long, the sun is hot and tempers are
flaring.

In the past few weeks, there have been several reported incidents
by the Secret Service Tour Officers of rude behavior on the part
of staff as they placed friends in front of the public tour line.

The duty of the Tour Officers is to direct the tour lines with
efficiency and politeness. They should not have to be subjected
to rude comments/behavior by staff members.

Therefore, let me once again outline the procedures for placing
people at the head of the line. They are:

Staff members may place up to ten people in front of

the public line, Tuesday through Saturday after 10:30 a.m.
Entrance for the tour is through the Visitor's Entrance on
East Executive Avenue. Please escort your guests to the
south side of the Visitor's Entrance.

Occasionally, tour hours may be affected by the scheduling of
Presidential events. If you are planning on placing guests on
the public tour, you should contact the Visitors Office (x2322)
to be sure the Mansion is open.

If we are to continue this privilege, we need everyone's
cooperation.

-t




"THE "TRINITY ZHGBL 6F "“TEXKX

906 padon
longview, texas 75601
(903) 753-0612

August 26, 1992

Mrs. Drucie Scaling

Communications Administrative Officer
122 Old Executive Office Building
Washington, D. C. 20016

Dear Drucie:

Here we go again! It seems the year is shorter for some
reason.

Our trip is a bit earlier in '93. We decided not to fight the
Cherry Blossom Festival crowds again. I hope you don't mind doing
your "thing" for us one more time. Last year's tour was
exceptionally interesting.

I know that you are all on pins and needles this year. We are
doing all we can for President Bush in Longview. Just hope it
works!

Have a great fall.

Sincerely,

Nancy Abernathy

NA:kdb

= *
julia wall, nead of school




THE WHITE HOUSE
WASHINGTON

September 11, 1992
/

MEMORANDUM FOR MARYANN STEVENS

FROM: Drucie Scalingﬁf)
Administrative Officer
Room 116 OEOB. Ext. 7702

RE: Group Tour - March 30, 1993

Again, as you can see by the attached letter, The Trinity School
of Texas is bringing their students to Washington, DC. They have
been bringing their fifth grade-students here for the past 12
years. This past year, I sent you a memo and you accommodated
their request for a tour.

| : I would again appreciate it if you would please assist them in
getting a tour for the approximately 50 students and chaperons
that will be coming in March of 1993. They would prefer to tour
the White House on Tuesday, March 30, 1993, but I am sure they
would be flexible if that day proved to be impossible.

Thank you again for your help. I will appreciate anything that
you can do for them.




THE WHITE HOUSE

WASHINGTON
January 15, 1992

Dear Nancy,

This is one of my final letters to write as we will be leaving
the White House today and I did not want to leave you without any
sense of direction to take about your tour. Here is a copy of
the letter I wrote in September, 1992 to the Visitors Office
about the tour. I have checked on it and they do not yet know
who will be in charge of their office in the Clinton
Administration or how this type of tour will be handled.

I suggest that in early February you write a letter and enclose a
copy of the letter you sent originally and the request letter I
sent to the Director of the White House Visitors Office. (I have
enclosed my copies.) The Clinton Administration has asked that
the present personnel of the Visitor's Office stay on for a short
time to help their people become familiar with the operation as
it is a very complex organization that is vital to the public
life of the White House. Maryann Stevens might still be serving
when you write this letter. (I am also putting a memo in my
calendar to call her about that time to see if she is still there
and jog her memory about your group.)

It is hard to believe that the end of my time here at the White
House has arrived. One of the wonderful advantages it has
afforded me is getting to know lovely people like you and your
chaperons. I do not know what I will be doing for the present
time but it looks like I will be in Washington for a while. If I
can help you in any way, please do not hesitate to call. I can
be reached here at (202) 686-2404 or in Texas at (817) 476-2404.

My very best to you and your wonderful project of bringing the
children of Trinity School to Washington.

Sincerely,

Drucie Scaling
Administrative Officer
Office of Presidential Speechwriting

Ms. Nancy Abernathy

The Trinity School of Texas
906 Padon

Longview, Texas 75601




THE WHITE HOUSE
WASHINGTON
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FROM: DRUCIE SCALING
Communications Admmlstratwe Officer
122 OEOB, EXt. 2930
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[0 Perour conversation Per your request
[0 Information [J Review & Comment
[Q DirectResponse [0 Appropriate Action
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[ File [0 Other
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March 13, 1992
MEMORANDUM
TO:

FROM:

SUBJECT:

THE WHITE HOUSE
WASHINGTON

DRUCIE SCALING

N7/
DEBRA ROMASH DUNN, DIRECTXWZ{

VISITORS OFFICE

SPECIAL GROUP TOUR

This memorandum will confirm that you have a special group tour
of the White House for 50 people, from the Trinity School Group
on Tuesday, April 14.

The members of the group should arrive at the Visitors Entrance
on East Executive Avenue at 8:00 a.m. Please have the person in
charge of your group check with the officer on duty upon arrival.
He will be expecting them.

on behalf of President and Mrs. Bush, we express best wishes to
your group for a most enjoyable visit to the White House.



THE WHITE HOUSE

WASHINGTON

October 15, 1991

Dear Nancy,

Attached, please find the memo I sent to
Maryann Stevens in the Visitors Office
today. If you have any further questions,
please do not hesitate to call.

Sincerely,

W&é—/ _
Drucie Scaling (7;—

Administrative Officer
Office of Communications

Ms. Nancy Abernathy
1700 Wood Place
Longview, TX 75601




THE WHITE HOUSE
WASHINGTON

August 3, 1990

MEMO TO DRUCIE

FROM: CHERYL l{_(

SUBJ: VIP TOUR FOR SOVIET EDUCATION
OFFICIALS

I'd like to arrange a VIP tour for a
group of Soviet people. Most of them
are rectors at colleges and universities
in the Republic of Russia. One is the
Minister of Education for the Republic
of Russia.

The date they'd like is September 25.
There will be 17 in the group.

Thanks.




THE WHITE HOUSE

WASHINGTON

cof

October 15, 1991

MEMORANDUM FOR MARYANN STEVENS

FROM: Drucie Scaling’gﬁa
Communications Administrative Officer
Room 122 OEOB. Ext. 2930

RE: Group Tour - April 11 - 15, 1992

Again, as you can see by the attached letter, The Trinity School
of Texas is bringing their students to Washington, DC. They have
been bringing their fifth grade students here for the past 10

years. This past year, I sent you a memo and you accommodated
their request for a tour.

I would again appreciate it if you would please assist them in
getting a tour for the approximately 50 students and chaperons
that will be coming in April of 1992. They would prefer to tour

the White House on Tuesday, April 14, 1992 but are flexible on
the day.

Thank you again for your help. I will appreciate anything that
you can do for them.
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906 padon .
longview, texas 75601
(214) 753-0612

XX

July 16, 1991

Director of Tours
The White House
Washington, D.C. 20501

Dear Sir:

I am the -chaperone of a group of 50 fifth graders from Trinity
School of Texas in Longview who is taking a school trip to Washington
next April. Trinity is a 30-year-old Episcopal school in East Texas with
an enrollment of 380 students. Our student body ranges in age from 2%
years old through grade 12. Our fifth graders have been coming to
Washington since 1980, and on every trip they are complimented on their
spotless appearance and exemplary behavior.

LIGGL 6F T

Having chaperoned this trip for the past 6 years, I feel that no
visit to Washington is complete without a tour of the White House. Our
visit is scheduled for April 11th through 15th, 1992. We will be staying
at the Hotel Washington. Tuesday, April 14th is designated as our
"government day", and we would love to request a White House tour for

that morning. If this time is not convenient, our schedule could
certainly be altered. ’

S

Thank you for your consideration. I look forward to hearing from
you at the earliest convenience.

Yours very truly,

Nancy Abernathy
NA:kdb

TRINFTY £

TH

julia wall, headmaster



1700 Wood Place
Longview, TX 75601
July 16, 1991

Mrs. Drucie Scaling - o
Room 122, Old Executive Office Building
Washington, D. C. 20016 ‘ S

Dear Drucie:

I can't believe it has taken me three months to thank you for the
fabulous tour of the Old Executive Office Building and our special tour of
the White House! I don't know where the time has gone, but I certainly am
embarrassed! No excuse seems adequate. ~ ‘

Our entire group was fascinated by the’charm and ‘history of the OEOB, .

The children had glowing remarks to tell their parents, and the chaperones
are still commenting to me about the beautiful domes. Thank you for the
very special attention you gave us. We felt like VIP's ourselves!

As always, the White House was a treat for everyone, and to step in
front of the masses was such a relief. We were able to make our
appointment with Ralph Hall in plenty of time, and we enjoyed a relaxing
lunch at the Library of Congress. That evening we attended Forever Plaid.
It was précious! We waited at the stage ‘door after the performance and made
a group picture with the stars. . The kids were in heaven. This was
definitely one of our most memorable visits to D.C.

I am enclosing another letter for a White House tour in 1992. We will
arrive on Saturday, April 11 and would like to visit the White House on
Tuesday morning, April 14. Our group size will be between 45 and 50. You
are so gracious to offer to arrange this special tour for us.

Have a wonderful summer!

Fondly,

e,

P. 8. 1 also forgot to report to you on Peaches. She did fine in the
surgery, and her wonderful attitude has contributed to a fairly
speedy recovery. : o ‘
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THE WHITE HOUSE

April 3, 1991

MEMORANDUM:
TO: NANCY ABERNATHY
|
| FROM: DRUCIE SCALING
COMMUNICATIONS ADMINISTRATIVE OFFICER
RM 122 OEOB
RE: PER OUR CONVERSATION

Enclosed you will find a copy of the memorandum I received
confirming your special group tour. I will contact you when I
receive more information about a possible FBI tour.

IS
< o~

Mow

i




THE WHITE HOUSE
WASHINGTON

March 27, 1991

MEMORANDUM:

TO: DRUCIE SCALING

FROM: DEBBIE ROMASH, DIRECTOR
VISITORS OFFICE

SUBJECT: SPECIAL GROUP TOUR

This memorandum will confirm that arrangements have been made for
your group to be placed at the head of the public tour on
Tuesday, April 23. The name of the group is the Trinity School
with 50 people.

The group should plan its arrival at the Visitors Entrance on
East Executive Avenue at 9:45 a.m. Please have the person in
charge of your group check with the Officer on duty upon arrival.
He will be expecting them.

On behalf of the President and Mrs. Bush, we express best wishes
to your group for a most enjoyable visit to the White House.



Copy

February 7, 1991

MEMORANDUM FOR NANCY ABERNATHY

FROM: Drucie Scaling
Communications Administrative Officer
Room 122 OEOB, Ext. 2930

RE: Group Tour

I've enclosed a copy of the letter sent to the Visitors Office
concerning The Trinity School's tour. We should hear back on it
sometime in March. As we discussed on the phone, no tours are
presently available in the White House. However, I will continue
to work on other possibilities.

I enjoyed talking with you and look forward to our communications
in the future.




THE WHITE HOUSE
WASHINGTON

August 15, 1990 @ !l

MEMORANDUM FOR MARYANN STEVENS

FROM: Drucie Scaling

Communications Administrative Officer
Room 122 OEOB. Ext. 2930

RE: Group Tour - April 20 - 24, 1991

As you can see by the attached letter, The Trinity School of
Texas has been bringing their students to Washington for the past
10 years. This past year, the office that had previously

requested a tour of the White House either failed to request it
or was turned down. : ‘

I would appreciate it if you would please assist them in getting
a tour for the approximately 50 students and chaperons that will
be coming in April of 1991. They would prefer to tour the White
House on April 23, 1991 but are flexible on the day.

Ignore the part about the tour of the Oval Office. I told them

that I would try to do that for them. If you have any further
questions, please call me.

Thank you for your help. I will appreciate anything that you can
do for them. '




REQUEST FOR APPOINTMENTS

To: Officer-in-charge
Appointments Center
Room 060, OEOB

Please admit the following appointments on t \-LQ.S A%‘l Q('Di't\ ;3 . 193 ‘
bt‘ e ic.o-\\vxq of O IQ.O‘W\
{NAME OF PERSON TO BE \2}(7:—:0) - (AG,ENCV)

Piﬁ.«ée—/ e

MEETING LOCATION

BuildingiE Q B Requested by:D‘“ \-Lt:"e-« Sg-@-v\" V\:)

Room No ‘3-3\ . Room No.j&Telephone JTSO
Time of Meeting 85 b? O Date of request l* - ez g~ f/

Additions and/or changes made by telephone should be limited to three {3) names or less.

APPOINTMENTS CENTER: SIG/OEOB — 395-6046 or WHITE HOUSE - 456-6742

UNITED STATES SECRET SERVICE

SSF 2037 (05-78)
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