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ARKANSAS CHAPTER
NATIONAL. REHABI_ITATION
COUNSELING ASSACIATION

April 13, 1976

Delbert O. Lewis, CRC, President
Arkansas Chapter
" National Rehabilitation Counseling Association
P.0. Box 3685
Little Rock, Arkansas 72203

‘Mr. Lex Frieden-
9667 Meadowvale
Houston, Texas 77063

Dear Mr. Frieden:

This is in regard to our telephone conversation of April 7, 1976, regarding a potential
organizational meeting of the Council of Consumer Members of NRA at the Regional Confer-
ence in June. I have discussed the Consumer Council Meeting with Mr. Young Orsburn, NRA
Regional President, and Mr. R. Lewis Urton, Convention Program Chairman, and they have
been most helpful in a331st1ng in providing time and facilities for the Consumer Council
Meeting.

I would like to especially express my appreciation to you for volunteering to be the guest
| speaker at the meeting. I have advised Mr. Urton's office of this and your name will
appear on the program as the authority on the Council of Consumer Members and guest speaker
| at the organizational meeting. I assume that unless otherwise instructed, I will be pre-
siding at this particular workshop-meeting and we will be contacting numerous other NRA
and divisional leaders in the Southwest region to attempt to develop additional interest
in the proposed council. We will forward a copy of all our correspondence concerning the
council to you for your review.

If you have any suggestions on the best way to proceed with this matter, we would be most
anxious to hear from you. Thank you again for your assistance and consideration. If we
may be of further service to you in any way, please do not hesitate to call upon us.

Sincerely, (\\

ST A Arexid o N e

Delbert 0. Lewis, CRC, President - 2 EET 4 N
ARKANSAS REHABILITATION COUNSELING ASSOCIATION \\_+¢L ( L'\_ : 47/ (¢~ )
< O — (ime ey s ,/
cc: Mr. R. Lewis Urton, Program Chairman 2?‘
Mr. Young Orsburn, NRA Regional President
Mr. Mack Blackwell, NRA Chapter President
Mrs. Gloria Kemp, NRA Chapter President Elect
Mr. Fletcher Hall, NRCA Executive Director
Ms. Anne Crumpton, NRCA President
SERYING Mr. Gerald D. Balentine, NRCA Regional President
ARCA Officers and Board of Directors ’
PEOPLE Mr. L. D. Kerr, Public Information Officer (l_d’
FIRST
dle

I o S L s T ey R YO T SN SOy 25 1. 7 0 S T e



. ARKANSAS CHAPTER
NATIONAL REHABILITATION
COUNSELING ASSOCIATION

March 22, 1976

REPLY TO:
Delbert O. Lewis, CRC, President
Arkansas Chapter
National Rehabilitation Counseling Association
P.0. Box 3685 ;
Little Rock, Arkansas 72203

Mr. Lex Frieden

Texas Institute for Rehabilitation and Research
Texas Medical Center

P.O. Box 20095

Houston, Texas 27025

Dear Mr. Frieden:

Thank you very much for the copy of your letter to Mr. Young Orsburn, dated March 9, 1976.
We indeed appreciate being advised of regional interest in a proposed Council of Consumer
Members of NRA. The Officers and Board of Directors of the Arkansas Chapter of the
National Rehabilitation Counseling Association have voted to provide whatever technical
assistance that is within our realm of responsibility to help initiate a state and/or
regional Council of Consumer Members.

We have been unable to secure publicity information or other data on the current national
organization of the Council of Consumer Members. Our only information has been the Articles
of Association of the Council. If you have additional information or could direct us to

the appropiate individual who could furnish additional information on the Council, it

would be indeed appreciated.

Based on preliminary program planning, the Council has been granted thirty minutes of
time at 4:30 p.m., June 10, 1976, for an organizational meeting at the state/regional
conference at Hot Springs, Arkansas. We indeed appreciate your volunteering to assist
us in this endeavor. However, responsibility for definitive program plans rests with
Mr. Young Orsburn, NRA Regional President, and Mr. R. Lewis Urton, Program Chairman. We
indeed hope that enough interest can be generated at the state and regional level to
initiate the Council in the Southwest Region.

We look forward to corresponding with you in the near future with reference to any activities
which could assist in implementing plans for the Council. If we may be ‘of additional
service to you in any way, please do not hesitate to call upon us.

Sincerely.

SERVING @W O. E e (/

PEOPLE Delbert O. Lewis, CRC, President
ARKANSAS REHABILITATION COUNSELING ASSOCIATION
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Mr. Lex Frieden
Page Two

cc: Mr. Young Orsburn, NRA Regional President
Mr. R. Lewis Urton, Program Chairman
Mr, Mack Blackwell, NRA Chapter President
Mrs. Gloria Kemp, NRA Chapter President Elect
Ms. Judy Heuman
ARCA Officers and Board of Directors




March 9, 1976
9667 lMeadowvale
Houston, Tx 77063

Mr. Young Orsburn, Regional President, NRA
Box 3781
Little Rock, Arkansas 72203

Dear Mr. Orsburn,

Thank-you for your letter of 3/3/76. I would be pleased

to participate in the Regional Conference in any way I

can. I understand that Delbert Lewis has been assisting
you with planning consumer involvement in the Conference.

I assume that all facilities and acommodations will be
accessible to those of us in wheelchairs and I look forward
to attending many of the planned functions.

I believe that we should try to hold two sorts of consumer-
oriented meetings. First, I would be glad to participlate

in and help arrange an "awareness raising" panel to discuss
consumer problems and needs, and to discuss ways to effective-
ly involve consumers in agency planning and program develop-
ment. It seems to me that this might be part of a general
session. Secondly, I forsee a need to hold an organizational
type meeting of the Council of Consumer Members. It is im-
portant that this meeting does not conflict with other Div-
ision meetings, as many consumers also wish to be involved

in their respective Divisions. I would be happy to discuss
specific needs with the appropriate individual by telephone
at their convenience, if these ideas meet your approval.

In addition to the persons named in your letter, I am acquaint-
ed with many consumers in Texas and Oklahoma. I would like
to stimulate and facilitate their interest and involvement
in NRA by insuring that all meetings and functions are held
in totally accessible places and by demonstrating NRA's
committment to consumer needs. As Secretary of the Amer-
ican Coalition of Citizens with Disabilities and Regional
Representative of the NRA Council of Consumer Members, I
stand ready to assist you and anyone else in our Region in
encouraging and stimulating consumer involvement in rehab-
ilitation.

Yours . truly,

Lex Frieden

cc: Kreimer, Lewis, Rouse, Kemp, Baxter, Heumann, Ellenburg,
Gray, McDonald



PRESIDENT
Young M. Orsburn

PRESIDENT-ELECT
Burt L. Risley

VICE-PRESIDENT
Ervin Hodges

SECRETARY
Peggy Pridmore

TREASURER
E. Russell Baxter

GENERAL CHAIRMAN
R. Lewis Urton

S outhwest R egional Conference

National Rehabilitation Association
Rebhabilitation Services
P. O. Box 3781
Little Rock, Arkansas 72203
(501) 371-2411
March 3, 1976

Mr. Lex Frieden
9667 Meadowvale
Houston, Texas 77042

Dearn Mr. Frieden:

PLease nefen to Stephen Kreimern's Letter to you of February 17,
1976, 4including my name and address for your convenience.

We are well under way with plans §or our Southwest Regional
Confenence of NRA, June 9-11, at the Arlington Hotel, Hot Springs,
Arkansas. We are attempting to arrange for as many divisional
meetings as possible. The tentative schedule calls for Divisional
Meetings fon Wednesday, June 9 at 2:30 P.M.

T would suggest that you Let us know what you want in the way of

time, space, and any othern needs. We will want this information

as soon as possible so that it may be included 4in the f{inal draft

of the program. Mrs. Glorndia Kemp, of our office, has fjust talked
with me stating that you had nelayed by phone that you were interested
in time forn an ornganizational meeting of a state chapter of the
Council of Consumer Membens.

You may already know Mr. James ELLenburg, 5721 Gulfton #8, Houston,
Texas 77036, who senrves on the Regional Advisory Council of the
Texas Institute for Rehabilitation and Research. 1§ not, may 1
encourage you to become acquainted with him. 1 also hope that

you have met Mr. Ralph Rouse, Jrn., Assistant Regional Representative,
0f44ice of Human Development, 0ffice o4 Rehabilitation Services,
Regional Office, 1114 Commence Street, Dallas, Texas 75202.

May we hear grom you?

Sincenely,

é Young M. Onsburn, President

Southwest Regional Conference NRA

YMO/pp

ce:  Stephen Kredimen R. Lewdis Unton
Delbent Lewdis E. Russell Baxten
Ralph D. Rouse, Jx. Mrs. Judy Heuman
Mrs. Glornia Kemp James ELlenburg

CONFERENCE DATE: June 9-11, 1976







August 5, 1975
DRECUTIVE CQMITTTES

NRA COMNCTL OF CONSUIER MEMPBCRS

REGTON REPRESENTATIVE

Northeast Eunice Piofito
330 East 33rd Street
New York, New York 10016 (212) 566-0972

Mid<Atlantice Sharon Mistler

1727 Swinburne Avenue :
Crofion, Mavyland 21113 301) 261~63414
3
Southeast Ms. Susan Daniels

18 Fidelity Court ,
Chapel Hill, North Carclina 27510 (9198)867-~7964

~

y

Great Lakes Lorraine Ziemer .
Div., of Vocationsl Rechabilitation
1821 University Avenmue, Room 180

St. Paul, Minnescta 55104 (612) 646-7841
Sreat Plains Neil Scully
Dept. of Vocational Rehabilitation

3523 North Ten Mile Drive
Jefferson City, Missouri 65101 (31437513251

Southwest Lex Frieden
9667 Meadowvele
Houston, Texas 77042
Pacific Ms. Anne Waltz
6814 South Columbia Beach Drive -
Clinton, Washington 982306 (206)321.~5641
CHAIRPERSON: Judy Heumann

Senate Committee on Labor & Public Welfare
4332 New Senate Office Bldg.
Washington D.C. 20510 (202)224-9161




9667 Meadowvale
Houston, Texas 77063
May 12, 1976

Dear Colleagues,

I would 1ike to express my regret at not being able to attend the
recent Executive Committee meeting of the N.R.A. Council of Consumer
Members held in Washington, D.C. on April 30 and May 1, 1976. I trust
the meeting was progressive and that my colleagues' time and N.R.A.'s
money was well spent. I would, at this point, 1ike to register my
displeasure, disgust, and disapproval regarding two pertinent issues.

1. On April 7, 1976, I was polled concerning my availa-
bility to meet on April 30 in Washington, D.C. At
that time, I expressed a desire to meet, with the
explicit understanding that this arrangement would
be confirmed within ten days. After waiting the agreed
upon ten days for notice of the meeting without being
notified, I made other commitments for the proposed
meeting dates. Finally, on April 21, 1976, I was in-
formed by telephone that there would in fact be a meet-
ing on April 30. I should Tike to point out that this
was less than ten days prior to the meeting and that there
were no rooms left available in the hotel where the meet-
ing was being held.

I object to such spur-of-the-moment planning, and I do not believe
action of this sort is in the best interest of N.R.A.

2. After learning of the April 30 meeting and knowing I
could not attend, I asked another Committee member to
carry my proxy and vote in my behalf. I understand this
procedure was arbitrarily disallowed and that my vote
was discounted.

I believe this was unjustifiable and do hereby formally protest all
actions taken without representative input from the Southwest Region of

N.R.A.
Yours in s rv1ce,

K;.N&/L o B /“—( é\bo —

Lex F 1eden

S. W. Regional Representative
Council of Consumer Members
National Rehabilitation Asso.




RESORT AND COUNTRY cLues

HOLLYWOOD, FLORIDA 33022+(305) 923-8111

May 13, 1976

Ms. Diane S. Roupe

Executive Director

NATIONAL REHABILITATION ASSOCIATION
1522 K Street, N. W,

Washington, D. C. 20005

Dear Diane:

Thank you for your letter of May 11, 1976, and the arrangements that will be
needed for your 1976 NATIONAL REHABILITATION ASSOCIATION National
Conference scheduled at the DIPLOMAT RESORT AND COUNTRY CLUBS on
September 17 - 22, 1976.

Diane, your sleeping room arrangement has been changed now in.our computer
and we have blocked the necessary rooms at the Diplomat as well as the
surrounding area to handle your meeting.

Everything in your letter is correct in regard to rates and exhibit space.

I would like to cover your list of modifications that will have to be made at
the Diplomat for the facility to be access ible to the handicapped persons:

Front Entrance

1) We will construct a ramp with Ted's help and advice with the proper
inclines you will need for your wheelchair users. I believe I showed
you this set up personally during your recent visit here.

2) Automobile parking spaces specifications are correct and we will
comply.

3) In regard to curb cuts, this is OK and we will make the necessary
arrangements.



Ms. Diane S. Roupe -2- ~ May 13, 1976

Lobby

1) We agree to this, and will build a temporary ramp with an
incline not to exceed 8.3 degrees.

2) There is plenty of seating in our upper lobby and we do not
see the necessity of building an additional ramp for seating
in the lower lobby.

3) We will remove the black marble barrier on top of one cashier's
counter.

4) OK

5) DK

6) OK

7) - OK

8) We are confused by what you mean by raised letters installed
inside elevators to designate floor numbers. We will need
further explanation so we can make arrangements for this.

Doors

1) OK

2) Kick plates need to be installed on some doors, but would
you please explain which doors.

Corridor to Tower

1) - OK

2) OK

3) ©OK

4) OK

5) OK .




iMs. Diane S. Roupe -3~ _ May 13, 1976

Speaker Platforms

Y 0K

Sleeping Rooms

1) OK g

2) It will be another week before we can find out if the walls in the
Tower bathrooms will hold grab bars. If they will, we will comply.

3) We will study the installation of grab bars next to the toilets.

Pool Area

1) We will fix the ramp from the Tower elevators to the proper incline
of 8.3 degrees. 3

Diane, I believe I have answered all of your questions with the exception of the
grab bars in the Tower, and as soon as we find out from our construction people
if this is possible, I will get back to you by phone.

We look forward to working with you and Ted Noakes and hope that you and Ted
will be able to come back down sometime in June to give our people the advice

and help with changes we have to make to assure your people a successful
convention.

Looking forward to hearing from you -soon.

3 ingere h‘i\

Hal Chandler
Executive Vice President
Sales and Marketing

HC:da




NATIONAL REHABILITATION ASSOCIATION
1522 K Street, N.W.
Washington, D.C. 20005

May 11, 1976

Mr. Hal Chandler
Executive Vice President
of Sales and Marketing
DIPLOMAT RESORT AND COUNTRY CLUBS
Hollywood, Florida 33022

Dear Hal:

This communication is given pursuant to our meeting on November
17, 1975, at which Mr. August W. Gehrke, President of the National
Rehabilitation Association, was also present, and our meeting of
Monday, May 10, regarding arrangements for the 1976 NRA National
Conference scheduled at the Diplomat Resort and Country Clubs on
“September 17, 1976, through September 22, 1976.

We will need to have the following number of sleeping accommodations:

Friday, September 17- 450
Saturday, September 18- 900
Sunday, September 19- 1,800
Monday, September 20- 1,800
Tuesday, . September 21- 1,800
Wednesday, September 22- 450
Thursday, September 23- 200

We understand that rooms will not be available until 1:00 p.m. on
-September 17, and because of prior bookings, you will be unable to -
accommodate earlier arrivals. ;

We.understand that you can provide up to 1,130 sleeping rooms at
the Diplomat, and that 300 rooms have been reserved at the Holiday
Inn during the conference dates. You will need to reserve a block
of 370 additional rooms in one or two adjacent hotels. ol



Mr. Hal Chandler
May 11, 1976
Page-~2-

It is agreed that the sleeping room rates shall be, as follows:

Diplomat Resort & Country Clubs

East Building: $22.00 Single, $26.00 Double
Marina Bldg.: $20.00 Single, $24.00 Double
G & R Club: $18.00 Single, $22.00 Double
Special rate for accessible rooms:

$18.00 Single or Double

Holiday Inn $20.00 Single, $24.00 Double

Rates on additional 370 rooms are yet to be determined.

The above rates shall be guaranteed for three nights following
the conference. -

We understand that there will be no charge for meeting rooms and
exhibit space, and that there will be one complimentary room for
each 50 rooms occupied.

Per our conversation, all hotel reservations will be sent to the
Diplomat and you will take care of specific requests for reservations
at the alternate conference hotels, as well as overflow into said
hotels. As we discussed, you will hold open the approximately 300
rooms in the Tower in order that our office can work with your
reservation personnel in placing handicapped persons in these
accessible rooms.

Due to the demand for suites for small meetings and cocktail paities,
we request that you place a hold on all suites and refer requests
for same to our office. We will take the responsibility of working
with your personnel on assignment of these facilities. '

It is our understanding that the following modifications will be
made to the Diplomat in order that the facility will be accessible
to handicapped persons: :

Front Entrance

1) Ramped with inclines not to exceed 8.3 degrees. It is
our understanding that you intend to construct an entire
new entrance which will be fully accessible, but this
construction will not be commenced until approximately
October, 1976. 1In the meantime, you agree to construct
semi-permanent ramping with inclines not to exceed 8.3 degrees.




Mr. Hal Chandler
May 11, 1976
Page-3-

2) Automobile parking spaces of 10.to 12 feet in width
will be reserved for handicapped persons as near to the
front entrance as possible, said parking spaces to be
properly designated with the accessibility symbol.
Similar parking spaces shall be reserved and duly marked
on the Marina side.

3) .There shall be curb cuts at the front entrance.

~ Lobby .

1) Entrance to the Cafe Ccristal shall be permanently ramped
with an incline not to exceed 8.3 degrees.

2) A ramp, not to exceed 8.3 degrees incl ine, shall be
jnstalled from the main lobby level to the lower lounging
level.

3) iOne of the cashier's counters shall be made more accessible
-~ by removal of the black marble barrier currently installed
on the countertop.

4) A table and chair shall be provided between the registration
desk and cashier counters for handicapped persons. Said
table shall be no higher than’32" from the top of the table
to floor, and no lower than 30" from the bottom of the table
to the floor.

5) Drinking fountains shall be adjusted in order that the
water streams are parallel to the front face.

6) All objects shall be removed from under or near lobby
. elevator buttons.
"7) Public restrooms shall be made accessible, with proper
grab bars installed. The bottom of towel dispensers shall
be no more than 40" from the floor. Bar soap shall be
provi.ded at the lavatories.

8) Raised letters shall be installed inside elevators to
designate floor numbers. -
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Doors
1)

2)

Corridor

Mr. Hal Chandler

1976

Pressure closers shall be reduced to 5. 1bs.

Kick plates need to be installed on some doors,
10" above the floor. :

-to Tower

1)

2)

3)

4)

5)

The bank of two telephones outside the Windsor Room shall
be lowered. Center of coin slots shall be no more than
40" from the floor.

Expansion joints outside of Windsor Room shall be smoothed
OutO

Non-slip floor wax should be applied to all public area
floors. -

House phones located across from the Beaux Arts Ballroom
shall be lowered. Under side of counter shall be 30"
from the floor.

The drinking fountain outside the ballroom shall be lowered.

Speaker Platforms

t

1) All speakers platforms shall be ramped with inclines not
to exceed 8.3 degrees.
Sleeping Rooms

Modifications in.100 rooms in the Tower shall be made, as follows:

1

2)

Refrigerators shall be relocated from dressing room to
bedrooms; wooden brace next to refrigerators shall be removed
and replaced with brackets.

Grab bars shall be installed in the bathtubs.



Mr. Hal Chandler
May 11, 1976
Page-5-

Sleeping Rooms (continued)

3)  The installation of grab bars next to the toilets shall
.be studied. '

Pool Area

1) Ramps to the pool area shall have inclines mot to exceed
8.3 degrees

A performance bond shall be provided to assure that the above
alterations are properly completed before September 1, 1976.

We appreciate your cooperation and concern in assuring that the
Diplomat is sccessible to handicapped persons. Your sincere interest
and efforts in-this regard have become nationally recognized, and

it is quite certain that you will attract many other large mational
conferences as a result of your modifications.

We agree to provide the counsel of Mr. Edward Noakes, Washington, D.C.,
who is nationally recognized as the primary architectual expert on
building accessibility, to work with your architect in designing'

the above modifications.

Sincerely, -

i .

NATIONAL REHABILITATION ASSOCIATION

By:

Diane S. Roupe, Executive Director
Accepted May s 1976
THE DIPLOMAT RESORT AND COUNTRY CLUBS
By:

Hal Chandler, Executive Vice President
of Sales and Marketing

mg




President

AUGUST W. GEHRKE

802 Capitol Square Bldg.

550 Cedar Street

St. Paul, Minnesota
55101

President-elect

CORNELIUS L. WILLIAMS

Suite 200

92972 Fourth Avenue

Huntington, W. Virginia
25701

Treasurer
CARL E. HANSEN
EDB 306
University of Texas, Austin
Austin, Texas
78712

Executive Director
DIANE S. ROUPE

1522 K Street, N.W. e Washington, D.C. 20005

May 28, 1976

Ms. Sharon Mistler, Chairperson
Council of Consumer Members
Apartment 1012

10401 Grosvenor Place
Rockville, Maryland 20852

Mr. Bill F. Gardner, Chairperson

Commission on Consumer Relationships
and Environmental Concerns

Division of Vocational Rehabilitation

2019 Washington Street, East

Capitol Station

Charleston, West Virginia 25311

Dear Sharon and Bill:

Enclosed are the letters of contract with The
Diplomat Hotel for the NRA National Conference
to be held September 17-22, 1976.

The Diplomat management and ownership have been
extremely cooperative in their willingness to
accommodate our accessibility requirements, as
reflected in the enclosed correspondence.

As you know, the Commission on Program and Ac~
tivities, at its May 2-3, 1976 meeting in Atlanta,
Georgia, considered the question of whether or not
NRA should proceed with its plans to hold the 1976
Conference in Florida in view of the current legal
issue with that State as well as possible acces-
sibility problems. The Commission voted unanimously
to proceed with our plans to meet in Hollywood,
Florida. The Board of Directors was consulted, by

telephone, on May 6, 1976, and a majority of members
concurred.

On May 10-11, 1976, I met, at The Diplomat, with

Mr. Hal Chandler, Executive Vice President of the
hotel to reduce to writing that which had already

BOARD OF DIRECTORS

e (202) 659-2430

E. Russell Baxter e Milton Cohen e Gwen Countryman e Henry Couvillon e Frances A. Curtiss, M.Ed. e Bill F. Gardner ¢ Lowell E. Green
Vernon E. Hawkins e Betty S. Hedgeman, Ph.D. ¢ Judy Heumann, M.P.H. e George F. Hickman, M.S. ¢ George M. Hudson, M.A. e Norman C. Kelley, M.S.
J. B. McEiwee, B.S. ¢ Shelton W. McLelland, M.S. e Michael A. Oliverio ® Yoji Ozaki ¢ Bob Roberts ® Edward F. Rose ¢ Arnold B. Sax, Ed.D.

® Mary S. Smith ® Oswald Sykes e Evelyne R. Villines e Bonnie B. Watson e Henry Williams

“DEDICATED TO THE REHABILITATION OF PERSONS WITH HANDICAPS”’




been agreed on November 17, 1975, when Gus Gehrke and I
resurveyed the site pursuant to the 1975 Delegate Assembly
Resolution. Also present, May 10th was Mr. Edward Noakes,
Washington, D.C., architect, and nationally-recognized
expert in accessibility matters, who volunteered his time
to NRA to review details regarding the necessary archi-
tectural modifications, and will work with the hotel’'s
architects, on a .continuing volunteer basis, to assure
proper design of the modifications. We are, indeed,
grateful to Mr. Noakes for his generous help.

We feel that The Diplomat will be judged accessibly
satisfactory, by most consumers who attend the confer-
ence. We are not happy with the solution to the front
entrance problem, but feel that most evervone will en-
dorse the resolution when the facts are made known. The
facts are: In October, 1976, The Diplomat plans to com-
mence construction of a $29-million addition which will
include a new front entrance and lobby area. They are
planning to make this entire new addition permanently
accessible. 'The Diplomat had planned to have the new
front entrance completed by our conference dates, but
commencement of construction has been'delayed by dif-
ficulty in securing sewer permits. It is not practical
to make costly permanent alterations which will be uti-
lized for a period of only one month. Therefore, for
the NRA Conference, and in consultation with their
insurance carrier, a front door, which is located im-
mediately to the left of the three main front doors,
will be ramped at an incline not to exceed 8.3 degrees
to the center of the front driveway where a curb cut
will be constructed. Without the expenditure of many
thousands of dollars, it was impossible to construct
even a temporary ramp to the three primary front doors.
It is to be noted that there is an existing ramp at the
front entrace which was constructed for baggage and is
too steep for use by persons in wheelchairs, unassisted.
Hotel personnel will be stationed at this ramp should
anyone prefer to use it, with assistance. It will be
helpful if members of the Consumer Council and Consumer
Commission will articulate these circumstances to inter-
ested parties. We plan to make these facts publicly
known through the Newsletter. '

The Conference Registration Form is explicit with ref-

erence to the width of doors at The Diplomat. The rooms,
with accessibility features, are being held by NRA. Con-
ference registrants who need one of these rooms are asked
to so designate on the Registration Form. They are also




requested to state any additional architectural or special
‘needs they will require. NRA and The Diplomat will do
everything possible to meet these special requirements
and/or needs if we have notice no later than August 16,
1976. If it is not possible to meet these requirements,
in certain cases, the registrant will be so advised, and
his/her full registration refunded.

You will note, in the letters of contract, that The
Diplomat is making available the special rate of $18
(single or double) for the rooms with accessible fea-
tures. These rooms are in the newest section of the
hotel, and are the most expensive ($68 in the height
of the season). '

In addition to the architectural modifications delineated
in the letters, every attempt will be made to assure that
special needs of handicapped persons will be accommodated
to the best of our ability. The special needs booth,
sponsored and directed by the Consumer Council, to be.
located in the registration area, will be extremely help-
ful in achieving these goals.

We all recognize the importance of NRA Conference sites
being accessible. - NRA must be, and wants to be, an
example to the nation, in this regard.

As we have resurveyed the four previously selected con-
ference locations, the great problems in achieving
accessibility have become even more painfully apparent
to us. It is extremely difficult to find accessible
facilities which are large enough to accommodate our
growing National Conference, which now numbers approx-
imately 3,000 persons. In all cases, thus far, quite
significant and costly alterations to the facilities
are necessitated.

As an example, the two Washington, D.C., hotels selected
for our 1977 National Conference were found to be in-
accessible and unalterable. We subsequently surveyed

the Washington Hilton and found that major modifications
will have to be made if we are to convene there. We are
extremely hopeful that the owners of the Washington Hilton
will recognize the importance and good business of making
these alterations.




We hope this communication and accompanying letters
address and answer questions concerning the 1976
Conference site. Any suggestions you may have as to
ways in which we can provide further conveniences to
conferees, who have handicaps, will be greatly appre-
caited. It will be important that the Consumer Council,
Consumer Commission, and national office work very closely
together over the next three months to assure full im-
plementation of our plans.

Sincerely,
NATIONAL REHABILITATION ASSOCIATION
BYS »"'::-? ‘ ': £R e el

Diane S. Roupe
Executive Director

DSR:se

Encl. (2)

cc: Council of Consumer Members

Commission on Consumer Relationships
: and Environmental Concerns

| Commission on Program and Activities
’ NRA Board of Directors
| Edward Noakes
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‘ - - 9667 Meadowvale
1 ' : ' Houston, Texas 77063
: ; ‘May 12, 1976

Dear Colleagues, |

I would Tike to express my regret. at not béing able to attend the -
recent Executive Cdmmittee meeting of the N.R;A. Council of Consumer '
Members kald in waéhingtona D.C. on April 30 arid méy 1, 1976. I trust
the meeting was progressive and. that my colleagues' time and N.R.A.'s " -
money was well spent. I would, at this point, like to register my
‘disp1easure;ydisgust, and disapproyal regarding two pertineht issues.

T. On April 7, 1976, I was polled concerning my availa-
! bility to meet on April 30 in Washington, D.C. At
" that time, I expressed a desire to meet, with the : . e
explicit understanding that this arrangement would
be confirmed within ten days. After waiting the agreed -
upon ten days for notice of the meeting without being
notified, I made other commitments for the prOposed
€57 - meeting dates. Finally, on April 21, 1976, I was in-
formed by telephone that there would in fact be a meet-
ing on April 30. I should 1ike to point out that this
was less than ten days prior to the meeting and that there
were no rooms left available in the hotel where the meet-
wwg was being held.

I object to such spur-of-the-moment planning, and I do not believe
I - acfion of this sort is in the best interest of N.R.A.

2. After learnimg of the April 30 meeting and knowing I
could not attend, I asked another Committee member to
carry my proxy and vote in my behalf.. I understand this
procedure was arbitrarily disallowed and that my vote
was discounted. )

A}

I be11eve this was unjustifiable and do hereby formally grotest all
act1ons taken without representatiea input from the Southwest Region of

N.R.A. , '
Yours in service,

e > . c{
¥ - R WL

.
S [

Lex Frieden

S. W. Regional Representative
Council of Consumer Members
National Rehabilitation Asso.




NATIONAL REHABILITATION ASSOCIATION
| 1522 K Street, N.W.
Washington, D.C. 20005

May 10, 1976

MEMORANDUM
203 Executive Committee of Council of Consumer Members
FROM: Stephen H. Kreimer, Director of Education and Training
SUBJECT: Minutes of the Commission on Consumer Relationships and

Environmental Concerns

At the last Executive Committee meeting of the Council it was
requested that I distribute copies of the minutes of the Commission
on Consumer Relationships and Environmental Concerns meeting that

was held in Arlington, Virginia, January 30-31, 1976. Enclosed find

same.,




MINUTES OF THE
COMMISSION ON CONSUMER RELATIONSHIPS
ENV IRONME{\]XI’ERL CONCERNS
Arlington, Virginia
January 30-31, 1976

The Commission on Consumer Relationships and Environmental Con-
cerns met at the Sheraton-National Motor Hotel, Aflington; Virginia,
on January 30-31, 1976. Present were: Grady Galloway, Vern Schultz,
Rod Ferrell, William Cooksley, Henry Couvillon, Bill Gardner. After
introductions and a brief discussion, the chairman referred the
Commission members to the charges as sent to the Commission by the
Board of the National Rehabilitation Association.

The first charge for consideration was the relationship of thé
Commission to the Council of Consumer members and the Board of
Directors. Many possible relatipnships were discussed, the outcome
of ﬁhich was as follows: The Council of Consumers has a duei role.

In the first role they are advisory to the NRA Board on matters such

as consumer involvement in all aspects of the organization, the needs
of consumers, etc. The Council has a specific designated representa-
tive on the NRA Board for this purpose. In the second role the Council
is adviscory to the Commissicn on Consumer Reiationships and Environ-
mental Concerns as the Commission makes indepth studies on consumer

matters referred to it by the Board.

All too often, the Board has brought to it for consideration
matters which are involved and many faceted. Because of the press
of time, votes of the NRA Board members are cast without sufficient
information. The Commission should function in the same manner as

a congressional committee by reviewing charges, issues, and problems

from the Board, studying them in detail, and getting input from in-




dividuals and organizations knowledgeable on the matters under study.
The Commission will develop the issue and report them to the Board
with recommendations for adoption, rejection, or modification.
The Commission may also identify issues which they feel are
important to NRA and the Consumer Membership, and present these mat-
ters to the Board with sufficient facts for decision-making. The
above statement is the Commission's opiﬁion of the proper relationship
between the NRA Board, the Council of Consumer members, the Commission
on Consumer Relationships.
At this point in the Commission, we were joined by Mr. Fred
Tammen, Legislative Analyst of the NRA staff. It was brought to -
Mr. Tammen's attention that concern had been expressed regarding the
Legislative Newsletter and NRA's participation in certain legislative
matters. Mr. Tammen indicated that the Legiglative Newsletter was
straight reporting on bills which were being considered on Capitol Hill
that would be of interest to the membership. The Legislative Newsletter
does not contain NRA's stand on these bills,
The Committee made thé following recommendations:
1. That a disclaimer be included in the Legislative
Newsletter indicating that this was straight news re-
porting, and did not reflect the position of the
NRA on these matters. .

2. That some method be developed which wouid indicate
to the membership NRA's policy statement on legis-
lation being considered by Congress.

3. That legislative issues affecting handicapped people,

delivery systems, or other aspects of rehabilitation
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should be studied as a wﬁole bill, rather than

“just the portion dealing with rehabilitation,
handicapped people, or the delivery system. It

was the feeling of some members éf the Commission
that certain legislation on Cépitol Hill which
appeared to be of benefit to the consumer may, in
reality, be a '"bad bill" when considered as a whole.

The Commission recessed until January 31, at 9:00 a.m.

On January 31, Commission members Sharon Mistler and Milton Cohen
joined the Commission's meeting. It should be noted that the Commission
meeting was open to any person who cared to attend, and during the‘ﬁwo?
day session, we had severai visitors. ;

The charge on the Task Force on the Deaf was considered. After
muéh discussion, it was decided‘that due to the indefinite nature of
any task force, the Commission felt that the Task Force on the Deaf
should not be given a specific seat on the Commission. It was the con-
sensus that the Task Force should continue to report and be responsible
to the Board, since the Board established the Task Force for specific
reasons. Naturally, the Task Force, as a consumer element of NRA,
should have input into the Commission when the Commission considered
problems which were related to deaf consumers.

1t should be noted that the Commission was extremely impressed
with the activities carried out by the Task Force, and the tremendous
amount of input they have had into the NRA organization since their

establishment. The Task Force still has considerable work to do and

should continue to operate until they have accomplished the charge for

which they were created.
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The Commission reviewed the heed for a roster of organizations
of consumers on the national level. It was decided that we should
enlist the Council and help of the American Coalition of Consumers
in preparing this information. Sharon Mistler, the member of the
Coalition, agreed to assist in this project.

It was moved and seconded that the chairperson be allowed to
appoint a sub-committee to work on the charge dealing with this
matter. The motion was passed unanimously. Provided funds are
available, and we think there will be in our present budget, there
will be a sub-committee meeting for the completion of the compilation.
of a register of organizations of consumers. ‘

The checklist of accessibility was reviewed By the Commission
members prior to the meeting. During the meeting, the Commission
members were presented with the second working copy. A tremendous
amount of work has been accomplished by the NRA staff in the prepara-
tion of this checklist. Mr. Steve Kreimer has taken the lead and is to
be highly commended for an excellent job. Because of the wide involve-
ment of consumers, both in and out of NRA, there have been a number
of requests from all over the country for this ddcument, even though
it is not completed. This speaks well of the project, and certainly
of the staff member who has carried the lead.

The following recommendations are prepared for Boérd considera-
tion:

1. The NRA should write to the Federal Aviation Administra-

tion urging the immediate issuance of regulations,

rather than an advisory circular. Advisory circulars
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do not bind airlines to any particular prac-

tice. The regulations should be issued whether

NRA agrees with what they say or not. This would
give everyone an opportunity to react to a con-

crete policy situation. |

It was recommended that the auto industry be in-
vited to exhibit at our National conferencesf

Those who have compact automobiles which have

space for wheelchairs behind the front seat should

be especially invited. The consumer members tell

us that many of the new compact cars do not have
sufficient room for storing wheelchairs Eehind the
driver's seat. This situation is not true in all
compact automobiles and those who have vehicles
which are suitable and accessible might be interested
in exhibiting in Hollywood, Florida, and at Regional
conferences.

The NRA should bring whatever pressure to bear it can
on the Department of Transportation to get a policy
statement issued regarding accessible transportation
for rolling stock such as buses and subway cars.

Such a statement does not presently -exist according to
the consumer members who spoke with the Commission.
The National Rehabiljitation Association should initiate

an investigation into wheelchair pricing. The implica-

. tions from the discussions presented to the Commission

were that there seems to be collusion between wheelchair
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manufacturers in the pricing of their product,

Chairs made by the same company of equal quality can

be bought at a much lesser price in foreign countries
than in the United States.

The Advisory Committee to the Architectural and
Transportation Compliance Board had not been appointed
at the time of the Commission meeting, even though it

is mandated in the law. The Commission urges the NRA
Board to bring whatever pressure it can to insure that
the Advisory Committee is appointed promptly.

The Commission requests that the National Rehabilitation‘
Association develop and sponsor legislation which would
establish the issuance of identification cards similar to
a driver's license to any person who requested them.
This would assist handicapped people who do not have a
driver's license to have proper identification for cash-
ing checks and establishing credit. It was recognized
by the Commission that several states have this type of
legislation, but it was felt that a national identifica-
tion card, available to anyone upon application, would
be more suitable and uniform. This, in no way, was in-
tended to take away from states who have shown initiative

in -this area.

The meeting adjourned at 3:15 p.m., January 31, 1976.
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~ ARKANSAS CHAFPTLR
AT IONAL. REHAMILIIATION
 COUNSELING ASSOCIATION

April 12, 1976

REPLY TO:
Delbert 0. Lewis, CRC, President
~ Arkansas Chapter
National Rehabilitation Counseling Association
P.0. Box 3685 :
= . Little Rock, Arkansas 72203 -

Mr. Jon James, President

New Mexico Rehabilitation Counseling Association
Division of Vocational Rehabilitation

1095 North Canal

Carlsbad, New Mexico 88220

Dear Mr. James:

A great deal of interest has been expressed by NRCA and other NRA division members in
Arkansas and other states in forming a State/Regional Chapter of the Council of Consumer
Members of NRA. Since the 1976 Regional NRA Divisions Conference will be held in Hot
Springs, Arkansas, June 9, 10, and 11, the Arkansas Chapter of NRCA has volunteered to
assist in coordinating activities in the formation of the Council.

One of our first goals is to contact the various NRCA Chapter Presidents and other South-
West Regional leaders in an attempt to determine the actual extend of the interest in
formation of the Council and solicit any suggestions that you may have concerning the best
way to proceed in our organizational endeavors. ' ' -

As of this date, we have been able to obtain only a limited amount of information concern-

ing the Council. However, the purpose of the Council is to advise the NRA Board of . . -
Directors relative to how the NRA can assure appropiate involvment of consumer members

in its affairs; serve as a laison between the Board and consumer members and elect a member
to the Board. Membership in the Council is open to all NRA members who, due to a physical

or mental disability, are or have been or would have been eligible to receive rehabilitatio
services from either a public or voluntary agencye. 5, L o '

We would indeed appreciate your bringing this information to the attention of your chapter
members prior to the June Conference. We are especially interested in contacting key
individuals in the various states who are interested in such a Council and who plan to
attend the Conference and be available for gg_organizational meeting. A copy of the
Council Constitution is enclosed for your review. <7

SERYING

1 PEOPLE : - ‘ ( :

‘ FIRST

s
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,'We are indeed fortunate that Mr. Lex Frieden, Regional Representative to the Council, will
be available at the June Conference to advise on the best way to proceed in formation of
the proposed Council. The NRA Regional Program Planning Cormittee has kindly provided

’ us with one hour to discuss and implement organizational activities at 4:30 a.m., June 9,
1976, at the State/Regional Conference.

We would indeed appreciate your assistance in publicizing this organizational meeting to
interested individuals in your state and especially among those individuals who will be
able to attend the June Conference. Thank you very much for your attention and considera-
tion. We look forward to hearing from you regarding this matter in the near future.

Sincerely,

Delbert O. Lewis, CRC, President
Arkansas Chapter
National Rehabilitation Counseling Association

enclosure

dle

cc: Mr. Young Orsburn, NRA Regional President
Mr. Gerald D. Balentine, NRCA Regional President
Mr. Fletcher Hall, NRCA Executive Director
Mrs. Anne Crumpton, NRCA President
Mr. Lewis Urton, NRA Convention Program Chairman
Mr. Mack Blackwell, NRA Chapter President
Mrs. Gloria Kemp, NRA Chapter President Elect
Mr. Lex Frieden

| Ms. Susan Daniels
| Ms. Karen Lynch




NFERENCE

Featuring: | "_June 9-11, 1976
Outstanding Speakers, including | Arlington- Hotel

Congressman John Brademas, Ind., | Hot Springs, Ark. |
a strong supporter of L
rehabilitation legislation

Informative Workshops- lots of them

_Social Activities - hospitality,{uncheons, entertainment .

Awards | Busihes s, Divisional Meetings Exh ibits
CONFERENCE THEME : 'Life, Liberty and the Pursuit of
~_ Happiness- - - - That’s Rehabilitation!”




PRESIDENT
Young M. Orsburn

PRESIDENT-ELECT
Burt L. Risley

VICE-PRESIDENT
Ervin Hodges

SECRETARY
Peggy Pridmore

TREASURER
E. Russell Baxter

GENERAL CHAIRMAN
R. Lewis Urton

S outhwest R egtonal Conference

National Rehabilitation Association
Rebhabilitation Services
P. O. Box 3781
Little Rock, Arkansas 72203
(501) 371-2411

April 7, 1976

Mr. Lex Frieden
9667 Meadowvale
Houston, Texas 77063

Dean lex:

Mr. Delbert Lewis, CRC, Presdident, Arkansas Chapter of NRCA and
who 48 also on owr Program Committee fon the Regional-State
Conference will be contacting you relative to time and proghram
parnticipation. Tentatively we have set aside some time for the
Council of Consumer Members on Wednesday agternoon, June 9. 1
am sure that Lf you need more time that the evenings and othen
time will help you.

We Look formward to having you with wus both in (1) "awareness
raising" and (2) organizational activities. O0f cowrse, we want
you Lo participate in all programs that you may desire to.
A neservation card and fLyern are enclosed.
Sincenely,
—U) Qe o 1179 @,’\,"’/"\\‘/1 Aram
/ (
Young M. Onsburn, President

Southwest Region
National Rehabilitation Association

YMO/pp
ce: R. Lewdis Unton
Delbent Lewis

| CONFERENCE DATE: June 9-11, 1976




NATTONAT, REHABILITATION ASSOCIATION
1522 K Street N.W.
Washington, D.C. 20005

\

TO: - Executive Committee of the Council of Consumer Members

FROM: Susan Daniels, Southeast Coordinator

For your information, attached please find carbons of two letters

addressed to. Diane S. Roupe, Executive Director of NRA. Her
reply will be shared with you. ' :




NA?I@NA& :
REHABELE?A?EQN

ASSOCIATION

" President

LOWELL E. GREEN

P. 0. Box 25352

Oktahoma City, Okla.
73125

President-Elect.
AUGUST W. GEHRKE

‘802 Capitol Square Bldg.

550 Cedar Street
St. Paul, Minn.
55101

Treasurer

CHARLES E. HAINES

Rehab. Services Center

Colorado State Hospital

Pueblo, Colorado
81003

Executive Director
DIANE S. ROUPE

1522 K Street, N\W. e Washington, D.C. 20005 o (202) 659-2430

March 29, 1976
. ] )

Ms. Susan Daniels

Southeast Coordinator

Council of Consumer Members

Rehabilitation Cotnseling Program

B11l5 0ld Nurses Dorm

The Univ. of North Carolina o

Chapel Hill, North Carolina 27514

bear Susan:

As per your'réquest, the enclosed memo, with its

attachments, has been sent to the Executive Committee’

of the Council of Consumer Members.. :
' Sinéerely yours,

" NATIONAL REHABILITATION ASSOCIATION

By:

‘Stephen H. Krelmer
Dlrector of Education -& Tra1n1ng

SHK cqg .
olof] Executlve Commlttee -
" Council of Consumer Members_
Gus Gehrke o
Ann Crumpton

BOARD OF DIRECTORS

Ellzabeth Anderson e E. Russell Baxter e Herbert L. Brown » Gwen Countryman e Frances A. Curtiss ¢ Blll F. Gardner » Vernon E. Hawking-e
Judy Heumann e Ben F. Hins » Goorge M. Hudson e Robert L. Hutfman s Norman E. Kelley «Gordon Keyte ¢ Richard Koebler  Shefton W.
McLelland e Kichael Ollverio  Yo)i Ozakl » John S. Prickett, Jr. « Bob Roberts » Brockman Schumacher e Oswald Sykes e Frank Tarbutton ¢

Evalyne Villines COrnellus L. Wiillams e Henry Willlams . (-

“DEDICATED TO THE REHABILITATION OF HANDICAPPED PEOPLE"



THE U IVERSITY OF VORIH CAROL[
;AT . -
“CHAPEL HILL
. 514 _
T THE SCHOOL OF MEDICINE _ S B :
| DEPARTMENT OF MEDICAL ALLIED HEALTH PROFESSIONS - . T - TELEPHONES
REHABLITATION COUNSELING PROGRAM o . : AREA Ho-a6asIsl/ 3382,

8115 OLD NURSES DORM - : T o .

" February 16, 1976 - - -

. 1522 K Street, N. W. .
-‘.'.:._Wasb.mgton, Da~ Con -

Dear Diane, i
~r I am writ:mg in reference te a letter you received frmn

: Judy Beuman,-dated February 9. I am truly concerned about the
" documentation of the accessibility of the Diplomat for ocur con--
vention this year.. I do mot thinok it-is wise to allow Mr.

Iuat:mn of fh.e s:.t:uatlon to go unanswered ]

.-__...._'-I"Laould "a?nré?:'ﬁf'e heEr ing about your plans to“" ranedy th:.s T
miscomumcatlon about NRA . oo e

Elease ljet_;;;]'mow 1f I can be_of help-_

Wlth best: mshes. '

g " Cord.:.ally, T

,W

. Sgut_neast ‘Repres entﬂ'*ve
. Council of Consumer Members

Cornelms Wn_lliams T
Coun::_l of Consumer Members via Steve. K.remer
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THE UNIVERSITY OF NORTH CAROLINA.

AT
' . CHAPEL HILL
‘ 27514 L4
THE SCHOOL OF MEDICINE . C . ,
DEPARTMENT OF MEDICAL ALLIED HEALTH PROFESSIONS ' . . . e . - TELEPHONES

REHABILITATION COUNSELING PROGRAM . ", _ B o . AREA 915-966-1351. $352
' BI15 OLD NURSES DORM . . ! . _

P e Mgréh"i9, 1976
.- ‘- .___".. ) . . . ' " " . ) - "l."' .

H - . FIECEN 1Y . ‘
Ms. Diane Roupe .
"NRA @ - : o S
©.1522 K Street, N. W.. - T IR
. ‘Washington, D. C. R R

Dear Diane,

It 1s distressing to me, that I have not received response to’
my -last letter to you, concerning the Florida issue and NRA's consum-
er input. In the meantime, the bad press regarding NRA and yourself,
hag intensified. Both Accent on Living and Achievement. have produced
articles this month damaging to NRA's position, you in particular,
the latter having less validity because of its directly hostile.
tone. Nevertheless, I do feel, it is a mistake not to address the
issues raised by both publications. E o

- In your position of leadership, your personal credibility is
. extremely important. Allowing others to challenge it unanswered,
may appear to be admission of wrong doing or, at best, arrogant re--
fusal to deal with "those types." Diane, regardless of the veracity
of their claims, a passive stance regarding these two consumer publi-
cations can be interpreted as NRA's refusal to be involved with
working out differences with consumers. As a consumer member of

‘NRA, I sttpqgly advise»you to attend to this immediately.
I'shall awaif your response. - o -:
o TR Sincerely, o -“,: ) }:

' Susan Daniels.




STATE OF ARKANSAS

$¢parfmenl o/ Socia/ and pe‘aéi/itah’ue .S)crw'cu

REHABILITATION SERVICES
1401 BROOKWOOD DRIVE

DAVID PRYOR P. O. Box 3781

DAVID B. RAY, JR. TELEPHONE 501 371-2571

LITTLE ROCK, ARKANSAS 72203

March 4, 1976

Mr. Lex Friden
9667 Meadowvale
Houston, Texas 77042

Dear Mr. Friden:

After our phone conversation 3/3/76, I passed the information on to
Mr. Baxter, Young Orsburn and Gwen Countryman. Delbert Lewis is out
of state attending the planning meeting for the White House Conference
on Handicapped Individuals so I'11 not be able to contact him before
Monday.

We are very pleased that you are coming to Arkansas for the Southwest
Regional Conference and for and Executive Board Meeting on the Consumer
Council. We also appreciate your offer to participate in the program
and particularly your offer to help in an organizational meeting of the
council. I'm sure Delbert will be in touch with you as soon as he can.
Thanks again for your call. We look forward to your visit in Arkansas.

Sincerely,

Glor?a Kemp, Planning Specialist

DIVISION OF REHABILITATION SERVICES

GK/bj
cc/Delbert Lewis

“An Equal Opportunity Employer M/F”

E. RUSSELL BAXTER
COMMISSIONER



February 6, 1976

Ms. Judy Spolum

University of Colorado Medical Center
4200 East Ninth Ave.

Box C 243

Denver, Colorado 80220

Dear Judy:

As you recall, one of the items discussed at the recent
Executive Committee meeting of the Council of Consumer
Members was the upcoming regional planning meeting for
the White House Conference on Handicapped Individuals.
During the discussion it was pointed out that NRA had
been invited to send two representatives to attend that
meeting, and that the Council of Consumer Members had
been asked to identify one of those representatives.
You, according to my notes, have agreed to attend that
meeting, scheduled for March 4, 1976, Denver Hilton
Hotel, 1550 Court Place, Denver, Colorado. Representing
the Council of Consumer Members will be Lex Frieden.
Regretably, as I mentioned, funds are not available

to reimburse you for any expenses.

I would think that one of the purposes in attending
this meeting should be to insure that a broad concern
for handicapped individuals is evidenced by all

who are responsible for planning and carrying out the
Conference, and that they make as much use of consumers,
and consumer representatives, as possible. Secondly,
we want to insure that our chapters are made aware of
the significance of the Conference, and more so of
those planned for their respective states, so I would
ask that you be available in your region to serve as
a contact person for those of our chapter leaders
who seek additional information on ways to involve
consumers.




Page Two
February 6, 1976

I am enclosing some material provided to NRA by the
Conference staff, I would ask that following the
meeting you drop me a note sharing your impressions
with me. If you have any qguestions, or if I can be
of further service to you, please feel free to call
on me.

Sincerely yours,

NATIONAL REHABILITATION ASSOCIATION

By:
Stephen H. Kreimer
Director of Education & Training

SHK:cg
Enclosure
cc: Lex Frieden



Center for Independent Living, Inc.

2539 TELEGRAPH AVENUE « BERKELEY, CALIFORNIA 94704 « (415) 841-4776

February 9, 1976

Diane Roupe, Executive Director
National Rehabilitation Association
1522 K St., N.W.

Washington, D.C. 20005

Dear Diane,

I would appreciate your furnishing me with information pertaining
to the on-site evaluation of the Diplomat. Specifically, make
sure to include information which will document Achievement's
mis-information. (Please refer to the enclosed letter.)

I was sitting down to write the letter for the Council when I
received this in the mail. I believe it is important to respond
to their charge of inaccessibility for our credibility.

Enclosed is a copy of the letter from Britton in case you had
not yet seen 1it.

With best wishes.

Sincerely,

Judy Heumann
Deputy Director

Enclosures

cct Council of Consumer Members

JH/cdf

(: ®
A Services Organization of ‘ Disabled and Blind People
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Achievement

EDIToRiar OFrFick -

TELEPHONE, 805.0183
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_ NORTH MiAmy, FLORIDA 32181

Januar& 27,

Mr, Vincent Asaro

o TASK FORCE ON THE HANDICAPPED
Hurley Building, 1st Floor
° Government Center

Boston, Mags, 02114

" Dear Vincent'

Originally,
Organizations sup
tative services b
and incompetence.
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'Those who have,
the adversities of th

who sit in the seats of the mighty,
this is the way human
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ividual throughout the nation to help her
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ﬁRA SUFFERS SMASHING DEFEAT IN FLORIDA
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- HEW supports "the attempts. by Fléiida to improve the delivery of services

i e e e mall

.Eo'its citizeris", accofding to adlettei received by L, Paul Murray, Executive

- Director of the Easter Seal‘Soéiety for Crippled Children and Adults of

.A' Florida. '

I

P

" The letter calls the Florida reorganization "a‘sérious, well-concelved

effort that will be of substantial benefit to clients", and it adds: "We intend

i

to take steps to allow the reorganization to proceed as close to full

" implementation as possible,"

'“: 5;xThe National Rehabilitation Association had mounted "a national effort' ..

to discredit Florida's reorganization of its health and rehabilitative services,
and a chief phase of this effort consisted of attempting to use disabled

consumers throughout the nation to protest to HEW about a matter of which

they knew nothing. : _ : ' )

Consumers declined to take part in this effort, according to their calls

and letters to ACHIEVEMENT, even those who are members of NRA.

-

The NRA is an antique asgdciation as far behind the times - it has just (more’

: less) '"discovered" architectural barriers! - as the American Medical Association,
’ f”3 - and 1ts disabled members are planning a '"position paper" urging swinging-

" reorganization of its own house.
p
- Here is the full text of the HEW letter:




DEPARTMENT OF HFEALTH, EDUCATION, AND WELFARE
OFFICE. OF THIZ SECRETARY

WASHINGTON, D.C. 20201

Mr. L. Paul Murray
Executive Director
Easter Seal Society. for Crippled Children
. and Adults of Florida
‘. Route 1 '
.. Box 350 :
.. Sorrento, ‘Florida 32776

Dear Mr. Murray:

{0 Secretary Mathews has asked me to respond to your letter of
AR ' Decenber 5 in which you indicate the ‘Easter Seal Society of
R Florida's support for the reorganization of the Florida

Al Ti .Department of Health and Rehabilitative Services. .

As you are aware, Numerous organizations and individuals -
have written to the Department opposing any action on our
part that would support the Florida reorganization. We have
attempted to make clear to all parties concerned that the

. Department of Ilealth, Education, and Welfare supports the
attempts by Florida to improve the delivery of services to
its. citizens.

We believe that the Florida reorganization is a serious,
well-conceived effort that will be of substantial benefit
to clients of the Department of Health and Rehabilitative
Sexvices and to the State of Florida. Much of the opposition
" is based upon a misunderstanding of the purposes and effects -
. of the reorganization. It is encouraging to us'that your
* organization understands and is willing to cooperate with the
HRS efforts. " ' .

Current Federal law is likely to require same adjustment in
the Florida plan. Ilowever, to the extent permitted by law,
we intend to take steps to allow the reorganization of HRS
to proceed as close to full inplementation as possible.

-~

Sincerely, ..o T

> g mremien s ey Gé-'un 3 ] it e U SO T
B . : . . Acting Deputy AssMstant Secretary
G o : for Program Systems

i
i
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(ACHIEVEMENT - Page | - Large type)

WE SHALL ENTER - OR PICKET!:

For many years participants and guests with disabilities
have struggled with the architectural barriers at the Annual
Meeting of The President's Committee On Employment of the

Handicapped in the Washington Hilton Hotel.

This is an intolerable situation during this Bicentennial

Year of American freedom and celebration.

This year The President's Committee will meet in an

entirely accessible site - or we the disabled will picket the

meeting.

“"Project Nevermore'
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February 6, 1976

Mr. Lex Frieden
9667 Meadowvale
Houston, Texas 77042

Dear Lex:

As you recall, one of the items discussed at the recent
Executive Committee meeting of the Council of Consumer
Members was the upcoming regional planning meeting for
the White House Conference on Handicapped Individuals.
During the discussion it was pointed out that NRA had
been invited to send two representatives to attend that

. meeting, and that the Council of Consumer Members had

been asked to identify one of those representatives.
You, according to my notes, have agreed to attend that
meeting, scheduled for March 4, 1976, Denver Hilton
Hotel, 1550 Court Place, Denver Colorado. Representing
them will also be Judy Spolum. Regretably, as I
mentioned, funds are not available to reimburse you

for any expenses.

I would think that one of the purposes in attending
this meeting should be to insure that a broad concern
for handicapped individuals is evidenced by all who

are responsible for planning and carrying out the
Conference, and that they make as much use of consumers,
and consumer representatives, as possible. Secondly,

we want to insure that our chapters are made aware

of the significance of the Conference, and more so of
those planned for their respective states, so I would
ask that you be available in your region to serve as a
contact person for those of our chapter leaders who
seek additional information on ways to involve consumers.

I am enclosing some material provided to NRA by the
Conference staff. I would ask that following the
meeting you drop me a note sharing your impressions
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“DEDICATED TO THE REHABILITATION OF PERSONS WITH HANDICAPS”
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with me. If you have any questions, or if I can be
of further service to you, please feel free to call
on me.

Sincerely yours,

NATIONAL REHABILITATION ASSOCIATION

= /) 4
By: SE;;ZfiZJQWL,

Stephen H. Kreimer
Director of Education & Training

SHK:cg

Enclosure

cc: Sharon Mistler
Judy Heumann
Judy Spolum
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September 25, 1975

Mr. Lex Frieden
9667 Meadowvale
Houston, Texas 77042

Dear Mr, Frieden:

Judy Heumann, Chairman of NRA's Council of Consumer Members and a
member of the NRA Board of Directors has informed me that you have
been appointed as the Southwest Regional Coordinator of NRA's
Council of Consumer Members, Permit me to congratulate you on this
appointment and to express my appreciation for your willingness

to undertake this responsibility., This Council, which is one of
three new Councils recently created by the Board of Directors has
major responsibility for providing the Association with direction
and guidance in the area of consumer involvement. As the enclosed
NRA Constitution and By-Laws, and Articles of Association for the
Council of Consumer Members suggests this Council is an independent
Council reporting directly to the NRA Board of Directors.

Judy has also asked me to inform you that there will be four Council
meetings at the NRA national conference in Cincinnati. The first
one, the one that she beleives to be the most important, is the Ex-
ecutive Committee meeting scheduled for Sunday, October 12, 1975
from 4:00 p,m. to 6:00 p.m., Other meetings that are Council spon-
sored are reported in the enclosed memorandum that was recently sent
to other members of the Executive Committee.

Again, congratulations on being appointed to this position and let me
reaffirm that the national office stands ready to assist you at any
time. I look forward to meeting you at Cincinnati and if I can be of
service to you in the interim please feel free to call me.

Program Development Consultant

SHK/h1b
cc: Judy Heumann
Myrton L. McDonald

BOARD OF DIRECTORS

Elizabeth Anderson ¢ E. Russell Baxter » Herbert L. Brown ¢ Gwen Countryman e Frances A. Curtiss ¢ Bill F. Gardner ¢ Vernon E. Hawkins e
Judy Heumann e Ben F. Hins » George M. Hudson ¢ Robert L. Huffman ¢ Norman E. Kelley eGordon Keyte e Richard Koebler  Sheiton W.
McLelland  Michael Oliverio ¢ Yoji Ozaki  John S. Prickett, Jr. « Bob Roberts ¢ Brockman Schumacher ¢« Oswald Sykes ¢ Frank Tarbutton ¢

Evelyne Villines ¢ Cornelius L. Williams ¢ Henry Williams

“DEDICATED TO THE REHABILITATION OF HANDICAPPED PEOPLE”




. *
a
\
NATIONAL REHATR ILIf \TION ASSOCIATION
1522 K STREET, N.W. SUITE 1120
hASHLhCTUn, D,C. 20005
G-75-119
September 16, 1975
MEMORANDUM
TO: NRA Regional Presidents
FROM: Judy Heumann, Chaiﬂmun NRA Council of Consumer Members and
Member of NRA Board of Tivectors
SUBJECT: Regional CO“°umL" Representatives

Congratulations on being elected President of your region. One of the
new things that I would like to call to your attention within the NRA is
its Council of Consumer Members. I am enclosing a copy of the Council's
Articles of Association and, more important, a list of our seven regional
representatives. I would hope that you would take the opportunity to identify
your regional representa jvee and work with them as closely as possible to
| plan for even greater consumer involvement within the Association and your
| réspective region.

T would also ask that whenever possible you make ccrtain to include
+hem within all the activities of your regional board and, if possible, to
follow the lead of national and place a member of the Council as a voting

ember on your board.

If you have any questions about the Council, would you please send them
to me. My address is:

Ms. Judy Heumann

Senate Committee on Labor and Public Welfare
4332 New Senate Office Bldg.

Washington, D.C. 20510




« REVISED 1/7/76

~

s1976 REGIONAL CONFERENCES - = PRESIDENTS, DATES AND SITES

A~

\_ REGION

Northeast

Mid-Atlantic

Souvtheast

Creat Lakes

Great Plains

Southwest

Pacific

~

PRESIDENT

PR

Art J. Sinclair, Director

N.J. Rehabilitation Commission

Labor & Industry Bldg., 10th fl.

John Fitch Plaza
Trenton, N.J. 08625

Altamont Dickerson, Jr.
Commissioner, State Dept. of
Vocational Rehabilitation
4615 West Broad St.

P, 0. Box 11045

Richmond, Va. 23230

Joseph S. Dusenbury

Asst. to Director
Vocational Rehabilitation Dept.
301 Landmark Center ‘
3600 Foresi Drive
Columbia, South Carolina

29204

Mike RBRlankenship
Rehabilitation Services Board
1010 Illinois Bldg.

17 West Market St.
Indianapolis, Indiana 46204

William Franklin
Divn. of Services to Visually
& Physically Handicapped

"Dept. of Social Services

104 South Linpoln
Aberdeen, So. Dak. 57401

Young M. Orsburn

Dept. of Rehabilitative Services

P.0. Box 3781
Little Rock, Ark. 72203

Frank Knepper ¢cfi2¢:

181- South-Tucson Blvd.-

Tucson, Arizona 85716
4

¢

DATE AND SITE

Cherry Hill iiyatt House

Cherry Hill, N.J.
June 1l-4, 1976

Omni International Hotel

Norfolk, Va.
May 23-26, 1976

Lanédmark Motor Inn
Myrtle Beach, S§. C.
May 17-19, 1976

Airport Hilton Hotel
Indianapolis, Ind.
May 9-11, 1976

Downtown Holiday Inn
Sioux Falls, So. Dak.

" May 17-21, 1976

Arlington Hotel
Jot Springs, Ark.
June 8-10, 1976

Braniff Place Hotel
Tucson, Ariz.
April 25-28, 1976..
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REGION

Northeast

Mid-Atlantic

Southeast

Great Lakes

Great Plains

Southwest

Pacific

CHAIRPERSON:

EXECUTIVE COMMITTEE

January 22, 1976

NRA COUNCIL OF CONSUMER MEMBERS

REPRESENTATIVE

Eunice Fiorito
330 East 33rd Sst.
New York, New York 10016

Sharon Mistler

Qtrs. 7725-A

Nelson Loop

Ft. Meade, Md. 20755

Ms. Susan Daniels

Rehab. Counseling Program
Bl11l5 0ld Nurses Dorm

The Univ. of North Caroclina
Chapel Hill, N.C. 27514

Lorraine Ziemer

Div. of Voc. Rehab.

1821 Univ. Ave., Room 180
St. Paul, Minnesota 55104

Neil Scully

Dept. of Voc. Rehab.

3523 North Ten Mile Dr.
Jefferson City, Mo. 65101

Lex Frieden
9667 Meadowvale
Houston, Texas 77042

Ms. Anne Waltz
313 1/2 1st Ave., South
Seattle, Washington 98104

Judy Heumann

Center for Independent Living,
2539 Telegraph Avenue
Berkeley, California 94704

(212)

(202)
(301)

(919)

(612)

(314)

(713)

(206)

Ine.

(415)

566~0972

686-6736
261-7069

866-3351

646-7841

751-3251

781-8949

583-6084

841-4776

(office)
(home)



NATIONAL REHABILITATICN ASSOCIATION
1522 K Street N.W., Suite 1120
Washington, D.C, 20005

G-76-4
January 14, 1976

TO: Executive Committee, Council of Consumer Members

—71
FROM: Stephen H. Kreimggﬁégggg%tor of Education and Training
RE: Executive Committee Meeting

As you all know by now, the Executive Committee meeting of the
Council of Consumer Members has been scheduled, as follows:

Sheraton National Hotel
Washington, D6~ amﬁwvﬁmybp?““
January 29, 1976, 9:30 - 5:00 p.m,
January 30, 1976, 9:00 - 3:00 p.m.

Enclosed is a copy of a memorandum that was sent to the NRA Board
and other NRA groups describing the hotel and the manner in which
the Association covers travel. Enclosed also is a reservation card
for your use. Please complete it and return it to the hotel. You
are responsible for making your own reservations.

An agenda and additional material will be mailed to you during the
week of January 19, 1976.

If you have any questions, please feel free to contact me.

Enclosure



FINAL INFORMATICN RE:

B-76-1
Janmuary 5, 1976

NRA MEETINGS

Scheduled Meetings

Board of Directors Sunday, Feb. 1

Executive Committee Saturday, Jan. 31
Commission on Consumer
Relationships and Envi-
ronmental Concerns Friday, Jan. 30

Saturday, Jan. 31

Commission on Inter-
agency Relationships
and State-Federal
Legislative Concerns Saturday, Jan. 31
Commission on Member-
ship Services
(Partial Comm. Meeting)
Leonard Lavis
Neil Scully
John Banks
Gwen Countryman
Judy Heumann
Gene Kerlin
Arnold B. Sax
Bonnie Watson Saturday, Jan. 31
Commission on Pro-
fessional Concerns Saturday, Jan. 31
Commission on Program
and Activities
(Partial Comm, Meeting)
George Hudson
John Gessner
J.B. McElwee
Mary Smith
Henry Williams Saturday, Jan. 31
National Conference
Committee Monday, Feb. 2
Council of Division
Pre31dents
M% ‘ ( FAP i, IV«M'“\
Place of Meetings

Frlday, J n. 30

Sheraton-National Motor Hotel

- Columbia Pike and Washington Boulevard
Arlington, Virginia 22204
703-521-1900

wS"

8:00 A .M.

7:00 P.M.

0 -

oo
oo

M.
M

-

9:00 A.M.

8:30 A.M.

9:00 A.M.

1:30 P M.

8:30 A.M.

8:00 A.M,

3:00 P.M,

10:00 P.M,

3:00 P.M,

3:00 P.M,

5:00 P.M.

4:30 P.M,

3:00 P.M.,

3:00 P.M,
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The Sheraton-National is located just five minutes from Washington
National Airport., Free limousine service.is available. Please call
the hotel when you arrive at the airport. If you are driving, the
Sheraton-National is located next to Route 95 at the intersection of
Columbia Pike and Washington Boulevard (see map in enclosed brochure).

Reservations

Rooms have been reserved at the Sheraton-National at the special
rate of $22 per night ($26 for doubles). PLEASE RETURN TIE ENCLOSED
RESERVATION CARD TO THE HOTEL IMMEDIATELY, You will be responsible
for making your own room reservations.

Expenses

The Association will reimburse:

Rouné-trip coach air fare.

Room expense not to exceed $22 per night, plus tax.

Actual meal and tip expense, not to exceed a total of $15 per day.
Ground transportation to and from home to airport or train.
Automobile expense @ 12¢ per mile.

Please arrange to arrive on day of meeting and/or leave on day of meeting
whenever possible. It is expected the meeting attendees living in the
Washington area will not need a hotel room,

PLEASE RETURN THE FOLLOWING TO THE NATIONAL OIFICE,
(Postage-paid envelope enclosed)

January 5, 1976

I will attend the NRA meeting(s) in Washington.

I will be unable to attend the NRA meeting(s) in Washington.




MEMORANDUM
December 15, 1975
TO: Executive Committee, Council of Consumer Members
FROM: Judy Heumanﬁ, Chairperson

Stephen Kreimer, Director of Education and Training

SUBJECT: Executive Committee Meeting

This is to officially advise you that there will be a meeting of the Executive
Committee of the Council on Saturday, February 7th and Sunday, February 8, 1976.
The meeting will be held at the Hot Springs Arkansas Rehabilitation Center,

Hot Springs, Arkansas. These dates were selected as many people will be
traveling around that time, and hopefully, we can save NRA, and our budget,
some money.

The proposed agenda includes at least three things at this time:
1) Your role at the NRA regional meeting in the Spring.
2) Report of latest NRA Board of Directors meeting.

3) Revision of the NRA Accessibility Checklist,

Please send additional items you want on the agenda to Steve Kreimer at NRA
as soon as possible.

Please complete the attached form today, and return it in the enclosed
postage paid envelope.

Have a nice holiday.

Enclosure



TO:

MEMORANDUM

November 19, 1975

Consumer Council Executive Committee

FROM: Judy Heumann

RE=

:

Update and future plans

Sharon Mistler and I have been in contact with Diane Roupe on the

Florida situation. Currently Tlorida Rehabilitation Association

has not reqguested that our council send down any representative.

It is my feeling that when and if we are requested to come into

Florida that those persons going will be on a fact finding mission.

There are disabled individuals in Florida who were very actively

involved in the establishment of the reorganizational plan. If

we come down with a preconceived opinion, it will be impossible

to mediate. If we are requested to send people these are my

choices - a) Susan Daniels, she is the regional representative

to our council for the Southeast of which Florida is a part; ‘
b) Sharon Mistler, Mid-Atlantic representative and has expressed

an interest in actively participating; c¢) Lorraine Ziemer,

Great Lakes representative, has expressed an interest in actively |
participating. If funds are limited, may I give my suggested
priorities. A) Susan, B) Sharon, C) Lorraine.

Susan Daniels and I recently met and were discussing a method by

which our council could raise some funds to assist us in offsetting
membership dues for those who cannot afford full fees. I have
previously discussed the following idea with you. I would appreciate
your sending back the enclosed ballot giving me approval or disapproval
to go ahead. Please feel free to attach any comments you believe
important.

102 Diane Roupe
FROM: Judy Heumann

RE> Prospective Human Sexuality Course to be held at next
National Conference in Florida )

Tor some years now there has become a growing interest among
professionals providing direct service to disabled individuals,
and among disabled individuals and their families to learn more
about various issues relating to the sexuality of persons with
disabilities.
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There have been programs conducted on a regular basis in various
parts of the country called SAR's (Sexual Attitude Restructuring
Programs). The goal of these programs is to provide all interested
with appropriate information which will allow persons to overcome
their fears, doubts and questions concerning the human sexuality
needs of disabled and non-disabled individuals and €nable them

to relate to clients and themselves more comfortably.

The Executive Committee of the Council of Consumer Members is
interested in sponsoringan SAR in Florida at next year's convention.
We would bring persons from the Human Sexuality program at the
University of California Medical Center in San Francisco to conduct
the program which would run feor two days and could be scheduled
prior to the conference or after the conclusion of the conference,
as you prefer.

We need to know from you Diane, if we could at this point in time
secure a room similar in size to this year's general assembly room
plus 15 to 20 average size meeting rooms for these two days and
what the charge would be. If it is possible, this is the way we
we would want to proceed-

a) place a series of articles in the NRA Newsletter and other
consumer publications to ascertain the number of persons
interested in participating. We are talking about
approximately 300 persons at $25.00 per person and estimating
cost of trainers and equipment at approximately $4,000.

The Council would want to use the surplus funds for our
membership activities. If we are unable to secure enough
interest by May we would call off the SAR until the following
year. The program can be run successfully with 300 to 500
persons.

We believe the approach being suggested would make a major
contribution to rehabilitation professionals and consumers
alike. You may not be aware of the fact that in Las Vegas

a panel on sex and disability was conducted at 9:00 a.m.,

was very well attended and received, and was favorably reported
in the Las Vegas press.

For your information I am enclosing a breakdown of our budget and
recommending our first meeting be held in mid-February in Hot Springs,
Arkansas. If this date is not good please notify us immediately.

We will discuss: ‘
a) Susan Daniel's committee's work on goals and priorities and
map out methodology for implementation.

b) Architectural Barrier's instrument developed by Steve
Kreimer.
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11-19-75
c) Progress on programming for regional meetings.
d) Progress on Board members being placed on Regional Boards.

e) Reports on Commission assignment of our Board members and
what is any action needed.

f) Certification of counselors.
g) Progress of sexuality program.
h) Our general meeting in Florida.

| 1) Questions of whether or not we want our own consumer
panel. "

j) Report on Program Committee for convention.

k) Review of Board mintues from Cincinnati.

1) Please send in any other items you wish to be discussed.
I am enclosing a suggested letter to go to your regions about membership
on regional boards and your interest to sit on planning committee
for regional meetings. You do not have to use this but please inform

me of what actions you have taken and what has resulted.

| For your information I am going to the Center for Indepehdent Living
| in Berkeley, California to becom the Chief Deputy Director.

I can be reached as of December 3rd at:

2539 Telegraph Avenue
Berkeley, California 94704

Work phone - (415) 84l-u4776

I don't have a home number yet.

HAPPY HOLIDAYS!




REGION

Northeast

Mid-Atlantic

Southeast

Great Lakes

Great Plains

Southwest
Pacific

CHATIRPERSON:

EXECUTIVE COMMITTEE

NRA COUNCIL OF CONSUMER MEMBERS

REPRESENTATIVE

Eunice TFiorito
330 East 33rd St.
New York, New York 10016

Sharon Mistler

Qtrs. 7725-A

Nelson Loop

Ft. Meade, Md. 20755

Ms. Susan Daniels -

Rehab. Counseling Program
B115 0Old Nurses Dorm

The Univ. of North Carolina

Chapel Hill, N.C. 27514

Lorraine Ziemer

Div. of Voc. Rehab. B
1821 Univ. Ave., Room 180
St. Paul, Minnesota 55104

Neil Scully

Dept. of Voc. Rehab.

3523 North Ten Mile Dr.
Jefferson City, Mo. 65101

Lex Frieden
9667 Meadowvale
Houston, Texas 77042

Ms. Anne Waltz

6814 South Columbia Beach Dr.

Clinton, Washington 98236

Judy Heumann

Senate Committee on Labor and

Public Welfare
41332 New Senate Office Bldg.
Washington, D.C. 20510

November 18, 1975

(212)

(202)
(301)

(919)

(612)

(314)

(713)

(206)

(202)

566-0972

589-3696 (office)
261-7069 (home)

966-3351

6u6-7841

751-3251

781-8949

583-6084

224-9161




' NATIONAL REHABILITATION ASSOCIATION |

1522 K STREET, N.W., WASHINGTON, D.C. 20005 PLEASE DISREGARD
THIS NOTICE IF
MEMBERSHIP STATEMENT PAYMENT HAS BEEN MADE.
) MEMBER NO. EXPIRATION DATE BIL G DATE MEM. ;
TX $585647 reve reo820 TYPE e
- NRA
NRCA
[ & NADE
MR LEX FRIEDEN ﬁﬁo
9667 MEADOWVALE VEWAA
' ’ 42
HOUSTON TX 770 NARE
L _ INDICATE CHANGES ONLY TOTAL Dug.sl ;

I DETACH AND RETURN THIS PORTION WITH PAYMENT. |

WELCOME TO NRA, THIS IS TO ACKNOWLEDGE
DUES RECEIVED FOR THE BELOW MEMBERSHIP
IN NRA AND ITS DIVISIONS, IF YOU HAVE
QUESTIONS REGARDING YOUR MEMBERSHIP
PLEASE WRITE THE NATIONAL OFFICE,

(DETACH HERE)

NATIONAL REHABILITATION ASSOCIATION
MR LEX FRIEDEN ‘ ‘
STUDENT

DIVISIONS

THIS IS YOUR NRA AND DIVISIONAL MEMBERSHIP CARD

7é61¢
EXPIRES 35856‘7

MEMBER NO.

(343H HOV13Q)

SEE REVERSE SIDE FOR DETAILED INFORMATION
CONCERNING NRA AND ITS DIVISIONS.

MEMBERSHIP CARD ,




November'l4, 1975
DRAFT BY LEX FRIEDEN

POLICY STATEMENT OF THE NRA COUNCIL OF CONSUMER

MEMBERS -- PART III. RELATIONSHIP TO NRA

We, the CCM, believe that consumers of rehabilitation
services should be repr®sented by consumer members of
NRA in every aspect of the Association. Exclusive
positions for consumer Representatives should be set
aside on every Board and Commission of NRA and its

Divisions. |

‘We, the CCM, believe that consumers can and must speak
for themselves on all issues which may concern them.
It is NRA's responsibility to provide a means of rep-
resentation by consumers in behalf of consumers. In
addition, it is NRA's responsibility to insist on con-
sumer representation in any affairs or.other rehabili-

tation agencies which it may influence.

We, the CCM, have observed that there is comparatively
little or absolutely no consumer representation present-
ly in NRA. We, the CCM, believe that it is seldom pos-—
sible for an #ndividual (be he handicapped or not) to
effectively represent the viewpoints of botg providers

and consumers.



We, the CCM, believe that NRA must encourage and facil—
itate the'partic1pation of consumers in NRA by: a) making

all meeting places totally acce831ble to mobility im-

paired persons, b) provldlng interpreters and observers

at all functlons c) making available ‘subsidized Member—

ships for persons who may need them, and d) cooperat—

b d

ing with and assisting organizations of disabled pexsons.

‘We, the CCM, believe that consumer members should be-

considered an asset to NRA, and that formal incdrpo}a—'

tion of consumers in NRA activities will lead to better

realization of NRA goals.

Personally, I believe that the NRA should adopt thrs
statement as a Resolution, and then assume the respon-
sibility for creating positione, aeveloping policyéA
and making changes. If they.wish to delegate thosé

responsibilities to us, we need authority! Our first

order of business should be to lobby this Statemenﬁ

into formal acceptance. Then, we should moniter and

manipulate the implementation of specifiecs. LF.:




IT1.

© IV,

Susan:

Lorraine: This may include

state of the art and proposed

goals in each of these areas.
Consideration of factors facilitating
and obstructing these goals may

be mentioned.

Lex:

This like Part II, may
explore status—quo, goals, and

- how they are facilitated or

obstructed.

Susan: Although the council’
is new and small now we might
ideally interact on a larger
scale with extra-organizational
structures.

Council of Consumer Members

I.

IT.

III.
. Divisions _
. A. Consumer representation

- IV.

'Intfoduction

- Intérnal Relations ,
“A. Local and Chapter levels
"B. Regional Level
- (conferences, etc.)
C. National Level (membership,
fees, identification, etc.) .

B

Relationship to NRA and NRA

on boards and comm-ssions
of NRA and Divisions -

B. Consumer participation _
'in activities (lobbing, planning,
conferences, certification,
various action plans, etc.)

External Relations

A. Other professional and

© _ service organizations (UCP,
AMA, ete.) .

B. Other Consumer groups
(Mess. Coalition, etc.)




lovember 6, 1975

MEMORANDUM

TO: Regional Reps. of the Council of Consumer Members (NRA)
FROM: Susan Daniels

RE: Policy Statement

It's time to put your thoughts together and begin writing. I have
enclosed an outline of topics to be covered in the CCU's Policy Statement
plus committee responsibilities for certain sections. For those with writing
changes, please work as quickly as possible. For other regional reps.,
please send comments and suggestions to me. I will mail to each of you a
draft copy for comment and revision.

Our time line looks‘like this:

November 14 - Committee assignments due to me.

November 21 - Compiled draft sent to you for comment and revision.
November 26 - Revisions due back to me.

If you have any questions please call me:

Home: (919) $67-7964

Office: (919) 966-3351
I hope to be hearing from you soon.

S VNV '8

Susan Daniels

SD/cld ) \l\\

Enclosure

cc: Mr. Steve Kreimer




November 3, 1975

MEMORANDUM
T0: Council of Consumer Members
FROM:  Stephen H. Kreimer, Director of Education and Training

RE: Accessibility Checklist

Enclosed please find a draft of an accessibility checklist that I
have put together to aid our chapters in surveying sites to determine
if they meet NRA's accessibility needs or not. Please review the
checklist carefully and make all the corrections and changes necessary
to make it more usable and meaningful to our chapters and, of course,
relevant to the needs of handicapped people.

Please return the checklist with your corrections to me no later than
Tuesday, November 11. I will then incorporate your suggestions into
what will become "Working Copy I"™, which will then be field

tested..

Your cooperation is appreciated.

O s 0 ol DA A Y4 53 PSRN
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Computer Trammg A|ds Severely Disabled

Classroom instruction provided for d|subled community
at Berkeley.

The Center for Independent Living, a
Berkeley-based self-help organization
for disabled and blind people, started
the Computer Training Program as.a
means of getting more disabled people
out of their homes and into the labor
force. CIL’s program stresses inde-
pendence and integration into the
community as well as industry-geared
programming skills.

In order to plan the most effective
way of teaching programming skills to
their potential students, disabled in-
structors (graduate students in Compu-
ter Science at U.C. Berkeley) worked
with people from IBM and representa-
tives of the business community. In the
past, IBM has been instrumental in

AAAS Launches Plan For
Handicapped People

The American Association for the
Advancement of Science has officially
launched its “Project for the Handi-
capped in Science.” The purpose of
this initial project, which is funded by
ter languages, including COBOL, IBM
tion of HEW through the George Wash-
ington University Rehabilitation Re-
search and Training Center, is to
identify and explore barriers obstruct-
ing the entry and full participation of
physically disabled persons to educa-
tion and employment opportunities in
science. Specifically, the project will
seek to examine and evaluate ways in
which the scientific professional asso-
ciations” and organizations of and for
handicapped people can contribute to
equal opportunities in science careers.

In order to build an ongoing and

(Continued on page 4)

starting computer training programs
for homebound disabled people.

Students are taught several compu-
ter languages, including COBOL, IBM
360 Assembler Language, JCL, and
BASIC. Because the instructors are in
constant communication with members
of their Business Advisory Committee,
students ~ learn up-to-date industry-
related programming skills. This com-
mittee is made up of 32 companies—
among them, IBM, Crocker Bank, Del
Monte, Singer, Wells Fargo, the Bank
of America, Firemen's Fund, and
Kaiser. Firms or organizations inter-
ested in becoming part of the Business
Advisory Committee, or interested in-
dividuals, should contact Scott Leub-
king, 2020 Milvia, Berkeley, CA 94704
(849-2911).

The Department of Rehabilitation
was overwhelmed by the program’s
initial success. When it came time to
consider grant renewal, the depart-
ment awarded the program seventy-
five thousand dollars, twenty-five thou-
sand dollars more than it got for its
first year of operation. This increased
funding allows the program to enroll
up to 20 students, nearly twice as many
as were enrolled for the first session.
Classes will begin in January of 1976.

New RRRI Center

Focuses On Barriers

The George Washington University,
supported by a $90,000 grant from the
Rehabilitation Services Administration
of HEW, is establishing a Regional Re-
habilitation Research Institute (RRRI)
to focus on attitudinal, legal, and rec-
reational barriers to the disabled. The
RRRI, one of five such Institutes across
the country, has been funded for the
first year of a proposed five-year
project.

Nationwide efforts have been under-
way for several years aimed at elimi-
nating architectural barriers to the dis-
abled, but attitudinal, legal, and recre-
ational barriers to the disabled are
just coming under attack.

According to Dr. Charles Reeder,
director of the RRRI and an assistant

(Continued on page 4)

Mathematician Shows
"WVWC_‘omm’uniga_tﬂion A|d

Mlhmry officials view Barron Gulack's demonstrahon of
special communlcahons

Barron Gulack, a mathematician at
the Defense Mapping Agency Topo-
graphic Center, Washington, D. C,,
punched out a message on a keyboard
attachment to a telephone at his place
of work. The ‘‘silent communications
center” at the Topographic Center was
officially made operational on Septem-
ber 17 with Mr. Gulack’s call to his
wife. The letters that he hit were trans-
mitted to his home in Gaithersburg,
Md. and formed the words of the mes-
sage to Mrs. Gulack. In turn, Mr.
Gulack read his wife's response on a
smali, rectangular screen above his
keyboard. The message flashed across
the screen in a manner similar to news
flashes across the facade of a building.
Present at the ceremony were Vice
Admiral Shannon D. Cramer, Jr., direc-
tor of DMA; Colone! William R. Cor-
dova, director of the Topographic
Center; Donald 1. Abbott, director of
the Center’'s communications services;
Mr. Gulack’s work colleagues, both
those with and without hearing impair-
ment; and Mrs, Barbara Bailey, a com-
puter technician in sign language. She
interpreted events for her deaf col-
leagues.

The Center provides mapping, chart-
ing and geodesy producis to support
the nation’s land combat forces and
employs 3100 persons spanning 135
occupations specialties.




Harmarwlle Rehabllltatlon Center Dedicated

The new $11 million Harmarville Re-
habilitation Center, located 15 miles
northeast of Pittsburgh on the summit

| of a 16-acre site in Indiana Township,
-+ was officially dedicated Séptember 23.

This not-for-profit Center treats dis-

sylvania and the Tri-State afea. The

program of comprehensive rehabilita-

; tion services provided for patients who
have suffered a stroke, amputation,
splnal cord injury, fractures, back in-
juries or a wide range of other disabili-
ties includes.medical, nursing, physical
therapy, occupational therapy, com-

Epilepsy Légis]qtion
Provides NeW;rHopeA

As a result of the recent passage of
the first national legislation in the his-
-tory- of the country which deals solely
with epilepsy, Representative Paul G.
Rogers (D-Florida) and members of
both houses of Congress were lauded
today by Paul E. Funk, executive vice
president of the Epilepsy Foundation
of America. Congressman Rogers is
.Chairman of the Public Health and En-

I vironment Subcommittee of the Inter-

~=- -state--and—Foreign—Commerce~Com-~

mittee which was responsible for intro-
duction of -the bill. The legislation
specifically calls for “a comprehensive
study of the state of the art of medical
, and social management of the epilep-

sies and a development of a compre- -
hensive national plan for the ¢ontrol of -

epilepsy and its consequences.” The
study will cover research, prevention,
identification, treatment and rehabilita-
tion of persons with epilepsy,

A commission of nine members is
to be appointed by the Secretary of
Health, Education and Welfare. These
.members will be consumers of health
services and those who are trained in
the  medical, social and educational
aspects of the epilepsies. The commis-
sion will operate for one year and then
make its report to the Congress and
the President.

v 2

—abled—aduIts,rfrom*S_outhwestern—Pennf*severely disabled-people:

mumcatnon skill, orthot:cs (braces),
prosthetlcs (art|f|0|al limbs), psycho-
logical, ;social; vocational/educational
and nutwrltlonal services.

The n‘eed for a larger facility became
apparent in the late 1960’s when the
demand for service increased dramati-
cally aqd admission delays -stretched
out to as much as 60 days.

Thé new Harmarville Rehabilitation .

Center |s a 120-bed facility with the
capabllliy of expanding to 200. It is
deSIgned to provide services to. 1,500
mpatlents and 4,000 outpatients an-
nually. lt is totally designed for patients
with physncal emotional, social or vo-
cational; disabilities. Designers did
their planning in wheelchairs to learn
firsthand the problems encountered by

Lee H Lacey, Harmarville’'s Execu-
tive V|ce President, said of -the struc-
ture, “With this new facility, we can
provide more timely servicé to.a much
larger number of inpatients and out-
patlents We. also have a structure and
site on WhICh we can build a program
that willitake us into the 21st century.”

Visually Impaired Persons
Learn Sewing Techniques
A workshop on Sewing Techniques

for visually impaired people, spon-
sored jOfntly by Singer Sewing Co. and

'Serwces for the Blind, was conducted

in.Denver earlier this year. I[nitially,
social workers from Services for the
Blind held a clinic for the Singer sew-
ing instructors to acquaint them with
adaptations for working with the blind.
Instructors simulated conditions under
which blind peoplé must work in at-
tempting to sew. According to Carole

Miesel~"who —supervises ' “the ~Home - ’

Teaching Unit Services for the Blind,
one of the biggest obstacles for a blind
person to overcome is ‘‘getting over
the fear/of physical danger.”

Followmg the clinic for Singer sew- "

ing mstructors both the instructors
and somal workers from Services for
the Blind held a workshop for ten
visually ‘impaired participants. During
the four,days each student completed
an Easy-to -Sew garment. Carole Miesel
evaluateF the workshop as a real suc-
cess. She reports that fear of the ma-
chine dlsappeared quickly when the
participants were shown that their
sense of touch can give them informa-
tion usually obtained through vision.
Their confidence in pursuing sewing
projects: was evidenced by several
ladies who purchased material to con-
tinue sewing projects, at home.

Arizona Site Named For
Data Research Center

A National Spinal Cord Injury Data
Research Center has been established
at Good Samaritan Hospital in Phoenix,
Arizona. This new Center was made
possible by a $500,000 two-year grant
from the U.S. Dept. of Health, Educa-
tion and Welfare.

John 8. Young, M.D., formerly direc- -

tor of the Spinal Injury Service of Good
Samaritan Hospital's Institute of Reha-
bilitation Medicine and project director

of the Southwest Regional System for:
Treatment of Spinal Injury, is the direc-

tor of the Data Research ‘Center;

The Center uses a common data
base developed by collaboration of the
ten regional spinal cord injury centers

documents the patient’s prelnjury
status, the evénts of his injury, the
course of his initial treatment and reha-
bilitation period, and the events occur-

ring during the remainder of his life-.

time. According to Dr. Young, “the

project will provide the information for -
optimal methodology for the delivery

of proper services at the proper time
and at a minimal cost in order to re-
duce the dlsablhty created by this
catastrophic injury.”

Old Dolls Promote Goodwill

For the sixteenth year Goodwn In-
dustries of Southern California is gath-
ering dolls of all sizes and designs.to-
distribute to some 2,000 eager Camp-

“fire- Girls. Each doll is repaired by the

disabled workers at Goodwill; then the
dolls are loaned to the Campfire Girls
who take them home and make varied
and original costumes for the doll they
receive,

A special Doll Derby display day is

. arranged to .demonstrate the original

costumes created by the girls. Then
the dolls are distributed to thirteen
Goodwill stores to be sold in time for
Christmas. Monies raised provide
wages and special services for Good-
will's employees. Goodwill
everyone to participate in the event by
bringing repairable dolls to the nearest
collection center.

invites.

\
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LABOR-HEW APPROPRIATIONS BILL NOW IN CONFERENCE

Both the House and the Senate have passed their respective versions of
the Labor-HEW Appropriations Bill making  appropriations for FY 1976. The
total amount of the Senate bill as passed by the Senate Appropriations -
Committee is $36.3 billion or $286.3 million more than the amount passed by
the House. Senator Warren Magnuson (D-Wash.), Chairman of the Senate Labor-
HEW Appropriations Subcommittee, proposed the appropriation lewvels to the
Senate. He indicated,"The current economic situation is .all too often .
addressed in terms of dollars and cents...to speak of economic recovery
merely in terms of fiscal policy #s to continue to treat the symptom and not
the cause. That is, thousands of individuals and their families suffer
every day at the hands. of disease and debilitating handicaps and only by
alleviating the hardships on these individuals can we ever hope to realize
the full potential and promise of our society."

President Ford has already countered by publicly stating, "A trickle
of federal spending for human need has become a tidal wave under Democrat
congressional action." Thus the stage has been set for what has been a

perennial battle between the Administration and the Congress on appropri- .
ation bills,, - ’ D )

House and Senate conferees will be éarefully reviewing the differences
between the House and Senate versions in hopes of an early compromise. As
the bill went into conference, appropriation levels for rehabilitation ser-
vices were as follows: :

\ .
(In Millions)

Ttem . : . House - Senate
Basic State Grants $720 $720
Innovation and Expansion Grants - 15 ‘ 23
Training : . 22.2 ‘ +22.2
Research } , : 20 : 24
Training and Facility Grants 6.9 : 9.8

Special Studies and Evaluation 4.4 4.9




DEVELOPMENTAL ﬂISABILITIES LEGISLATION ENACTED i
|
l

On October 4, 1975, Pres1dent Ford signed into law (PL 94~103) "The Devel-
 opmentally Disabled Assistance and Bill of Rights Act", thus successfully cul-
minating the efforts of many 1nd1v1duals and organization to enact such legis-
lation. The law extends, through FY 1978, federal assistance for persons with
developmental disabilities. It;authorlzes $40 million, $50 million and .$60 .
million for fiscal years 1976-1978 for state formula grants to provide ser-

vices to the developmentally disabled.

l

Fifteen million, $18 mllllon, and $25 million are authorized respectlvely
for fiscal years 1976-1978 for grants to university affiliated facilities for
the purpose of assisting them 1n meeting costs to provide services for persons
with developmental dlsabllltles<and to provide interdisciplinary training
programs. |

The legislation also prov1des for nine types of special project grants.
—Theseinclude projects demonstratlng the—potential- to-deliver- 1mproved*ser—~*w~"‘
vices to those with developmental disabilites; demonstrating services pro-
vided to developmentally disabled persons who are also dlsadvantaged eco-
nomically; enhancing public awareness through education programs, ccordinating
community resources; providing technical assistance and services; training of
specialized personnel; demonstr tlng improved techniques; gatherlng and
disseminating.information and 1mprov1ng the quality of services and admini-
stration. Authorizations of $18 million, $22 million, and $25 million are
prov1ded for f1sca1 years 1976—1978 for these spec1al progect grants.
: , \

Developmental Dlsabllltles 'is defined in the law to mean a dlsablllty
which (A) (i) is attributable to;mental retardation, cerebral palsy, epilepsy
or autism; (ii) any other condition of a person found to be closely related:
to mental retardation because: such condition. results in similar 1mpa1rment

. of general intellectual functlonlng or adoptive behavior or requires services
' and treatments similar to those)requlreo for such persons (111) dyslex1a which
originated before age 18 and causes a substantlal handicap to the person's

functioning ability. { ,
The law also specifies certaln rights of the devélopmentally disabled.
_These rights include. (1), the right to approprlate treatment, services and
habilitation, (2) the right -to have services provided in the least restric-
tive setting, (3) public funds w1ll not be provided to institutions or
programs that do not meet spec1f1ec standards, and (4) all programs for the
developmentally dlsabled must also meet statutory requlrements.

NATIONAL WORKERS COMPENSATION ACT OF 1975
' \

Senator Harrison Wllllams,er., (D-N.J.) and other Senators have 1ntro—~'
duced leglslatlon (S 2018) that would establish national minimum standards
providing for minimum compensatlon benefits and administrative standards for
state workers' compensation agencies. In introducing the blll, Senator
Williams noted, "We still do not have a single state which is in compllance
with the basic elements of an effectlve workers' compensation system.'

N

i The legislation prov1des for coverage for all employers and employees of

! every state. Employees who become disabled are entitled to compensation
:
|
\
|

bernefits including: medical and rehabilitative services; a right to select
a physician from a list of phy51c1ans approved by the workers' compensation -
agency; no time or dollar maximum limitation on the total amount of compen-
sation payable in case of death or total disability; nc time or dollar




limit on the type or extent of medical care, rehabilitation services or
other services; monetary compensation benefits and others. Rehabilitation
services are broadly defined to include medical, physical, and vocational
services necessary to reduce disability and to restore the physical,
psychological, social and vocational functioning of an irnjured worker.

The proposed legislation requires the state workers' compensation
agency to maintain a rehabilitation services unit and develop appropriate
rehabilitation services. The bill does not mandate referral of injured
workers to state vocational rehabilitation agencies. A nine member
National Advisory Commission would be appointed by the President with advice
anéd consent of the Senate. The Commission would be responsible for monitor-
ing the progress of the states in making improvements in their workers'
compensation programs; advising the Secretary of the compliance or non-
compliance of the state workers'! compensation agency with respect to the
national standards; engaging in research and development; recommending

~=~-—appropriate-administrative- and~1eglslat1ve actions-and. other specified. — ..y
responsibilities.

The Senate bill has been referred to the Senate Committee on Labor
and Public Welfare. Hearings on the bill are expected during the latter
part of November. The NRA will be testifying on the rehabilitation provi-
sions of the bill. .

Representative Dominick V. Daniels (D-N.J.) and other representatives
have introduced similar legislation (HR 9431) in the House. House action
on the legislation is not expected: untll the next session of the 94th
Ccongress.

CIVIL RIGHTS FOR THE BLIND

Senator Claiborne Pell (D-R.I.) has introduced legislation (S 2478)
that would guarantee full and equal utilization of transportation, business
services, housing, and accomodations for blind persons. Specifically,
the bill prohibits common carriers (air, rail, water, or motor vehicles)
from refusing to accept as passengers blind persons, because of the per-
‘son's blindness or his use of a guide dog. The legislation also prohibits
owners or operators of public accomodations from refusing to admit or
serve a blind person as a result of that person's disability. Owners
or operators of housing facilities are likewise prohibited from discrimi-
nating against blind persons nor can they charge additional fees for
possible damages that might be caused by dog guides. In introducing the
legislation, Senator Pell stated, "The blind and visually handicapped of
our nation are a great resource to us, and we cannot afford to allow
them to remain out of the mainstream of normal day—to-day life and its
~opportunity for personal achievement and success." The bill has been
referred to the Senate Committee on the Judiciary.

MASS TRANSIT AMENDMENTS

Senator Harrison Williams, Jr. (D-N.J.) and other Senators have
introduced legislation (S 662) to amend the Urban Mass Transportation
Act of 1964. In addition to providing grants for capital and operating
expenses, the bill mandates that all projects receiving federal funds
shall be planned, designed, and operated to allow full utilization by
handicapped and elderly persons. A section of the Urban Mass Transit
Act declares it to be a national policy that elderly and handicapped
persons have the same rights as other persons to utilize mass transporta-




tion facilities and services. The Secretary of Transportation will be
required to issue accessibility standards for all new rapid rail systems
and usable segment extensions, including vehicles, stations, buildings,
and other structures. Similar standards would be required for buses

and other vehicles whose design requires passengers to negotiate steps

or utilize change-level mechanisms. The proposed legislation would also
establish a National Advisory Council on Mass Transportation for elderly
and handicapped persons of which at least 50% of the members shall be
elderly or handicapped. The advisory council will advise the Secretary
of HEW and the Secretary of Transportation on all matters relating to

the mass transportation of elderly and handicapped persons. The Bill
passed the full Senate by a voice vote on September 15th and was referred
to the House. In the House, the Bill was assigned to the House committee
on Public Works and Transportaticn.

FEDERAL REGISTER

The Federal Register (Vol. 40, no. 169). The Department of Labor published
proposed regulations implementing Dec. 503 of the Rehabilitation Act of
1973. Dec. 503 requires government contractors and subcontractors to

take affirmative action to employ and advance the employment of qualified
handicapped individuals.

The Federal Register (Vol. 40, no. 170). The Department of HEW designates
Health Services Area as required by the National Health Planning and
Resources Developement Act of 1974. (Please note the NRA Legislative
Newsletter, Vol. 17, no. 1 for an analysis of the Act.)

The Federal Register (Vol. 40, no. 192). The Department of HEW, office

of Civil Rights extends until Nov. 17, 1975 the period for comments on
Proposed Consolidated Procedural Rules complementing Dec. 504 of Rehabili-
tation Act of 1973 and nondiscriminatory regulations of other laws.

The Federal Register (Vol. 40, no. 193). The Department of HEW issues
regulations for the determination of eligibility for individuals and
families accruing social services under Title XX of the Social Security
Act.
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Names and Notes in the News

Charles D. Slaton, assistant secre-
tary and director of rehabilitation for
Insurance Company of North America,
was elected president of the board of
directors of Sheltered Employment
Service. Mr. Slaton is a member of the
National Rehabilitation Association, the
Pennsylvania Rehabilitation Associa-
tion, the International Association of
Rehabilitation Facilities, and the Insur-
ance Rehabilitation Study Group.

This has been award year for Jerome
D. Schein, director of the Deafness
Research & Training Center. The most
recent honor bestowed upon him is the
International Solidarity Award by the
World Federation of the Deaf. The
medal was presented to Dr. Schein at
the Seventh World Congress of the
Deaf, on August 7, 1975. The citation
marked 15 year's research on deaf-
ness.

Only a few months ago Dr. Schein
received the Boyce R. Williams Award
from Professional Rehabilitation Work-
ers With the Adult Deaf. In May, Dr.
Schein was made an honorary mem-
ber of the American Professional So-
ciety of the Deaf.

Approximately 400 persons gathered
at Virginia Beach for the annual Vir-
ginia Rehabilitation Association (VRA)
Workshop held September 28-30. U.S.
Senator Harry F. Byrd, Jr., speaker for
the awards luncheon, addressed the
audience on the federal and state re-
habilitation programs. Following the
Senator’s comments, presentations of
various VRA Awards were made to the
following individuals for outstanding
contributions toward the rehabilitation
of Virginia’s disabled citizens: David
R. Ziskind, David K. Webster, Thomas
G. Powell, George Drummond, Vernon
Browning, Edward McDaniel, Robert
Shull, Jean Wampler, Claude Reed,
Guy Bolling, Harry Wellons, Kenneth
Knorr, Rachael Smith, Melvin Richard-
son and Gordon Hanna.

Fletcher Hall, executive director of
the National Rehabilitation Counseling
Association (NRCA), served as a panel-
ist exploring the ‘“Development of
Local Priorities for the Legislative
Process.”

Harry A. Wellons retired on Septem-
ber 30 after 25 years of service to the
Virginia Department of Vocational Re-
habilitation (DVR) and the handicapped
citizens of the Commonwealth. He
joined DVR as a rehabilitation coun-
selor in 1950. He has served as super-

visor of the South Boston area office,
assistant director of field operations,
director fo field operations, and retires
as director of rehabilitation service
operations, Regions | and II.

Thomas A. Atchinson, a Wilmette
resident, has been appointed project
coordinator of a program for develop-
mentally disabled children instituted at
Chicago’s Schwab Rehabilitation Hos-
pital. The program will provide physi-
cal rehabilitation services to children
who are both physically handicapped
and retarded.

Schwab, located at 1401 S. Califor-
nia Blvd., is a comprehensive medical
rehabilitation facility for adults and
children disabled by muscle, nerve,
and skeletal disorders.

In 1953, Maurice Dorsen assumed
the directorship of a foundling Middle-
sex County Rehabilitation Center. To-
day the facility known as the Robert
Wood Johnson Rehabilitation Institute
is one of the most advanced and ex-
tensive of its kind in the nation.

On July 31, the man who directed it
from a wheelchair for the past 23 years
retired. Dorsen, 59, said he decided
to retire on advice from his doctor.

Anthony S. DeSimone of Massape-
qua, Regional Director of Rehabilita-
tion Services, Office of Human Devel-
opment, Region Il, formerly Associate
Regional Commissioner, has been hon-
ored for his leadership and achieve-
ment as 1975 recipient of the Superior
Service Award presented by HEW. Mr.
DeSimone’s efforts led to the building
of the Luther E. Woodward School for
the Emotionally Disturbed and expand-
ing its program in Freeport. The award
recognizes him for his success in his
work with the rehabilitation centers for
the National Center for the Deaf Blind
in New Hyde Park and the Human Re-
sources Center in Albertson.

The American Society of Law &
Medicine, Inc.’s Fourth Annual Sym-
posium on the medicolegal evaluation
of disability will concern itself this year
with the mounting and perplexing
problems of disability evaluation in pa-
tients claiming neurologic and psychi-
atric disorders. This symposium, to be
held November 19, 1975 in Boston, will
be of practical value to many profes-
sionals who must evaluate and rate
disability in the course of their daily
work.

This year's Symposium brings to-
gether for interdisciplinary discussion
leading authorities from the medical,
legal, insurance and judiciary profes-
sions. Registration for the all day sym-
posium, including luncheon, has been
set at $25.00 for non ASLM members
and $20.00 for ASLM members. For
further information, please contact Di-
rector of Programs, the American So-
ciety of Law & Medicine, 454 Brookline
Ave., Boston, Mass. 02215 or telephone
(617) 734-8316. )

Charles D. Layman has been ap-
pointed executive director of Youngs-
town Area Goodwill Industries, suc-
ceeding J. Philip Gandon who resigned
last April.

Layman, 25, is the youngest person
to ever be named to head a Goodwill
facility. He has been serving as the
agency'’s interim director and will com-
plete the G.l.A. training program this
fall. Layman is a member of the Na-
tional and Ohio Rehabilitation Asso-
ciations.

The Board of Directors of National
Industries for the Severely Handi-
2 capped (NISH),
located in Wash-
ington, D. C., has
~ announced the ap-
pointment of Harry
R. Clements to be
the Corporation’s
Executive Vice
President. The non-
A .2 profit corporation,
formed last year, has the responsi-
bility of assisting sheltered workshops
employing handicapped workers to
secure federal contracts to produce
goods or services for government pur-
chase. As the chief executive officer,
Clements will apply his background in
industrial product development, federal
government operations, and the field
of rehabilitation services.
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Bicentennial Tours Set

For Disabled Travellers

Ability Tours, Inc., a special tour
company with headquarters in Wash-
ington, D. C., announced today its 1976
Bicentennial tour program for groups
of handicapped and elderly travelers.
Several group package tours have
been arranged including: a four-day
tour of Washington, D. C., a three-day
tour of Williamsburg, Va., and a six-
day combination tour of both Washing-
ton and Williamsburg. All prices are
per person based upon double occu-
pancy and a minimum number of 24
persons.

Ability Tours, Inc. was established
to expand travel opportunities for
handicapped and elderly travelers. The
tours offer unique features such as
transportation and hotel facilities to
accommodate wheelchairs, sightsee-
ing itinerary pre-planned for barrier-
free access, a leisure pace geared to
the abilities of each particular group
and tour escorts trained to assist with
participant’s individual needs. For fur-
ther information, contact: Bruce Ber-
ger, 1730 M Street, N.W., Suite 910,
Washington, D. C., (202) 293-1848.

Science Association
(Continued from page 1)

realistic program, the AAAS needs the
expert consultation of handicapped in-
dividuals who have experienced diffi-
culties in receiving an education to be
a scientist or in professional place-
ment because of their handicap. If you
are a disabled scientist, please identify
yourself to Martha Redden, director,
Project on the Handicapped in Sci-
ence, Office of Opportunities in Sci-
ence, AAAS, 1776 Massachusetts Ave.,
N.W., D. C. 20036. The project will not
use, without permission, the names of
individual scientists who respond.

i
B

.

New RRRI Center

(Continued from page 1)

professor in GW’s School of Education,
the Institute “represents one of the first
efforts to attack the less visible barriers
that inhibit the disabled.” Mr. Reeder
states, “We plan to study these barriers
in depth and then develop methods
aimed at ensuring equal access to the
normal activities of life for the dis-
abled.”

Board Reviews Bid Practice

At the most recent meeting of the
NRA Board of Directors, the manner
in which chapters submit bids to host
the national conference was revised.
Principally the Board expanded upon
the existing system of four geograph-
ical areas to seven areas from which
bids could be received. These seven
areas parallel the seven NRA regions.

At the meeting the Board set forth a
rotation schedule which will begin in
1980, which is as follows: 1980 South-
west, 1981 Northeast, 1982 Pacific,
1983 Great Lakes, 1984 Southeast,
1985 Great Plains, 1986 Mid-Atlantic,
etc.

The Board has also reported that in
the selection of conference hotels,
preference will be given to those hotels
who make the necessary permit
changes to their facilities to insure ac-
cessibility, and then, after 1982, bids
will be accepted only from hotels that
are permanently accessible.

In Memoriam

Philip Schafer, former Social Reha-
bilitation Services Commissioner of
Region 1X, San Francisco, Sept. 1975.
Mr. Schafer was a member of the Cali-
fornia Governor's Committee on Unem-
ployment of the Handicapped and a
consultant to the San Francisco Arch-
dioceasan Committee on Aging.
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Civil Rights For Disabled
Defended By Palsy Victim

Perseverance paid off for Mick Joyce
of Huron, S. Dak. Mick has cerebral
palsy. As a small
child he was diag-
nosed as ‘‘very re-
tarded” and institu-
tionalization had
been recommend-
ed.

Today at 25 years
~ of age Mick is a
b graduate of South-
west State Univer-

. sity with majors in
creative writing, a social science inter-
disciplinary, and the recipient of a
$17,582 Northwest Area Foundation,
St. Paul, grant to conduct a study of
laws pertaining to physically handi-
capped people. He is a legal re-
searcher with the SSU Rehabilitation
Services—with faculty status and an
office of his own.

Mick has served on the SSU Reha-
bilitation Services planning committee,
worked with the Christian League for
the Handicapped, wrote and re-
searched on an internship with Con-
gressman Rick Nolan’s office, and
edited the bi-weekly Rehabilitation
Services newsletter.

Mick’s research for Congressman
Nolan led him in the direction of legal
planning. He soon discovered that
there didn’t appear to be a single pub-
lication dealing with rights and laws
pertaining to handicapped persons. As
a full-time student, Mick spent two
years on his own, collecting legal in-
formation and compiling references.

He decided to seek funds to expand
his private studies. With his receipt of
the Northwest Area Foundation grant,
Mick will compile and catalog federal
and state laws and court decisions and
with the data establish a center at SSU
providing information relating to the
civil rights of the handicapped indi-
vidual.
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Agenda

October 12, 1975

1. Introduction of new NRA Executive Director Mrs., Diene S. Roupe
Judy Heumann
LL. Reports of regional meetings Coordinators
I11. xplanation of NRA Commissions Stephen Kreimer
. udge DO Yunc i udy Heumann
v Budget report "Council" Judy Heuma
Stephen Kreimer
I
V. Council plans for the new year Executive Committee
Vi. Regional meetings and travel plans Judy Heumanu °
. Aze Lo Monday afternoon mesting ucdy Heumann
VII Agenda for lond after ting Judy Heuma
VIII. Correspondence with Chapter Presidents Judy Heumann
| IX. Meeting with Council of Chapter Presidents
|
\
‘ X, The Council, Consumerism and NRA Executive Committee
1. lem ship and special dues structure Judy Heumann
X1 lembers ¥

Stephen Kreimer
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Dear NRA Member:

We are delighted to have you as a member of the National Rehabilitation Association
for the 1976 calendar year. Among other things, your membership entitles you to

the Journal of Rehabilitation, which is published bi-monthly, and the NRA Newsletter,
which appears on alternate months.

In the event that you do not receive your publications promptly, will you please
contact me immediately at the national office to avoid further delays in receiving
your publications. Also, please advise me in advance when you change your
address, so that you will continue to receive your publications without
interruption. -

As a member of NRA, you are automatically a member of your state or local chapter.
We hope you will be active in the chapter program. Please check the publications
for the dates of our Annual Regional and National Conferences. We hope to see
you at these meetings.

As a member of NRA you are entitled to apply for our Group Insurance Programs. We
have the following: NRA Group Life Insurance, NRA Group Accidental Death and
Dismemberment, NRA Group In-Hospital "“Cash" Indemnity Program, and the NRA Group
Disability Income Program. For further information about any «f these programs

contact John R. Fargher, NRA Field Consultant.

Enclosed with this letter is your 1976 membership card. It reflects not only
your NRA membership but any division you may belong to. NRA membership cards are
prepared only on an annual basis and will not be re-issued during the same

twelve month period.

Your membership in the National Rehabilitation Association is a practical and
effective way to demonstrate your concern for the rehabilitation of handicapped
people. If you have any ideas you would like to communicate to the NRA staff,
please do not hesitate to do so. '

Sincefely yours,

: T \
A. D. Puth,
Acting Director

S




ARTICLES OF 2A3SOCIATION
cr DE ’
CCUNCYL CFf CONSUMER MEMBERS
Or IHE
NATIONAL REHABILITATION ASSOCIATICN

In accordance with Article VI, Section 3 f, of the Constitution of the
National Rehabilitation Association, Inc., there is hereby created an organ-
ization to further the purposes of the Asscciation.
Article I - Name
The name of the organization shall be Council of Consumer Members of the
National Rehabilitation Association.
Article II -~ Definitions

For the purpose of these Articles of Association:

1. NRA shall mean the National Rehabilitation Association, Inc.

2. Chapter shall mean any local or state affiliate of NRA.

3. Council shall mean Council of Consumer Members.

4, Executive Committee shall mean the duly elected regional

representatives, and the Board member who represents the Council
if he is not one of the regional representatives.

5. Board shall mean the Board of Directors of NRA.
6. Region shall mean one of the regions designated by the NRA Board,

7. Consumer shall mean any member of NRA who due to a physical or
mental disability is, has been, or would have been eligible to
have received rehabilitation services from a public or veluntary
agency. E

Aprticle III - Purpose

The purpose of the Council, through its Executive Committee, shall be to
advise the Board relative to how the NRA can assure appropriate involvement
of consumer members in its affairs; serve as a liaison between the Board
and consumer members; and elect a member to the Board., The purposes shall
further be carried out by:

1. Providing a direct channel for the mutual exchange c¢f ideas and
counsel between the Board and the Council.

?. Proposing programs and projects to other components of the NRA
which will enable them to more effectively meet the neceds of
persons who are disabled.
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3. Advising the Board relative to the needs and improvement of
services to percons wiic are disabled.

4. Preparing consumer members to assume leadewrship roles in Council
activities and the rehabilitation movement,

5. Exchanging ideas between members and between members and other
similar groups relating to programs, including legislation,
membership recruitment, and other projects and activities.

J. Providing an opportunity for identification and growth of new
potential national leadership.

7. Serving as NRA's principal advocate for consumer concerns through-
out the rehabilitation community.

8, Chapter leaders will be encouraged to assist Council members to
hold a Council meeting in conjunction with the annual Chapter
meetings.

Article IV -~ Membership

ALl members of NRA who due to a physical or mental disability ar= or have
been or would have been eligible to receive rehabilitation services from
eithier a public or voluntary agency shall constitute the Council of
Consumer Members.

Article V - Conduct of Affairs

The affairs of the Council shall be conducted by the Council Assembly, the
Executive Committee, and the officers provided for in this article and in
the manner herein provided in this and succeeding articles.

SECTION 1

a. National Comference: A national conference of consumers chall be held
for the discussion of problems of the Council and shall make
recommendations to the Executive Committee. The conference will meet
at the time of the annual meeting of NRA,

b, Regional Conference: A regiocnal conference of consumers shall be held
in each region consisting of members of the Council who live in that
respective region, It shall meet in connection with the regional NRA
conference. It shall elect a member to the Council's Executive
Committee and carry out other business as required.

SECTION 2

Officers and Terms of Office: The Executive Committee chali elect a

chaicperson and may appoint other officers as it sees fit, including
the appointment of the Council Representative t5 the NRA Board in
accordance with the NRA Constitution.
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LArticle IX - Quorum
Four members of the Executive Commiitee shall constitute a quorum for the
purpose of conducting business germane to the Council.
Article X

Roberts' Rules of Order, modified short version, shall govern when not in

conflict with the Articles of Association or the Constitution or Bylaws
of NRA.

Adopted by the NRA Board of Directors in Las Vegas, Nevada, in October 1974,




