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THE WHITE HOUSE

WASHINGTON

April 28, 1989

MEMORANDUM FOR: SUSAN PORTER ROSE
DEPUTY ASSISTANT TO THE PRESIDENT
AND CHIEF OF STAFF FOR MRS. BUSH

FROM: GARY J. WALTERS //% d}é,{:;
CHIEF USHER 7 3

SUBJECT: REQUESTS FOR INFOR[‘&I‘ION

On behalf of the White House Historical Association, I would f

like to request biographies and current photographs of both A 44@
the President and Mrs. Bush for inclusion into the ﬂﬁb :
publications "The Presidents" and "The First Ladies" for Gf“ahd
publication of the next edition which will occur this Cyzzgﬁﬁfé@

summer. Current editions are attached for your information.

.Jﬂ#___;éLE;__ .....
Laurie Firestone has also indicated that I should discuss with <+
you the charges and possible reimbursement for 'the Barbara Bush ¥ A

Foundation luncheon on March 6, 1989.

One other matter that was raised a couple of months ago wa
a request from your staff for a FAX machine for Mrs. Bush's

use to be placed in the Usher's Office. I have not heard 'db&ﬁd
Qfgijl ——

of any action on this request. Is it dead?
b
E/J//&w&

VJJ/

—7



James Allen supervises the

cleanup aiter White House tours.

oy REGARDIE™ L AURY HOMES

A service crew rolls up the rug
that had beer roiled out for the oublic.




AMES ALLEN STANDS IN THE
south end of the White House din-
ing room to make sure that everv-
thing 1s going as planned. Butlers zip by
wWIth travs. ousting around dozens of tables
while the ainne

ZUesTs soak in the room'’s

eual atmospnere—complete with ormate
high ceilings and shimmenng chandeliers.
\Uhen the putiers remove the dinner piates
and replace them with bowls of water
with green teaves floating in them. nobody
seems 1o know what 1o do—nobody except
the host. wno dips his ringers in the bowi.
dries his hands. and purs the bowl aside.
The guests aip accordingiy.

“Nobody uses fingerbowls anymore.”
explains Allen. an assistant usher of the
White House. “That's whv every table
has a host. His 10D is to set an example of
“ow the guests are to act.”

illen is a pieasant. gracetul man whose
job 1s to keep the White House's sociai
events running erticlently. He started there
as a tour guide in 1972 then moved to
the usher’s oinice eient vears ago.

The Ottice ot the Chiet Usher oversees
the work or ¥3 empiovees who maintain
the White House and serve the first tami-
lv. The ream inciudes maids. butlers, cooks.
plumbers. and curators. all of whom work
for the execunve mansion—an institution
with its own set of rules and procedures.

F A\TE MONDAY MORNING THE HOUSE-
l keeping start 1s getung ready for another

~ecrc week. Allen walks into the Red Room.
which 1s across the hall from his ofiice.
e operations crew next door 1S settng up
-zoles for the rollowing day’s Bush-Quayie
:ncheon. wnile the florist arranees pou-
zets and the butders poush silverware.

“The social function 15 a retiection ot
+har's going on politcallv.” he says. " \When
:nings run smcothly, it means that everv-
~ody in the eastand west wings are on the
-xme waveiength. When they arent in
rlace. you get people who wanr to do
:aings but don't have the authority. Bush
s off to a siow start
with getnng his ap-
~olntments in place.
«y we got mixed sig-
2als. But now we're
moving night along.”

In many ways Al-
«n’s job is similar to that of a luxury-
home owner. He plans dinners. buys art-
work, decorates rooms. He must make
sure thar the White House is kept clean.
The main ditference 1s that this house has
Jozens ot rooms and it's used to entertain
snme of the most important political and
cultural tigures of our time.

Everv vear the first famiiv hosts an aver-
2ze of 300 off:cial gatherings. Thousands
ot guests attend its briefings, receprions.
and press conzerences, and millions more
plod through on the famous White House
:ours. All of this takes its toll on the fur-
nishings and on the grounds.

AEN AND

"WHITE HOU

One of the White House’s empiovees
looks for dirt in the Blue Room.

JEHIND T4

YWOMEH

We roll up the carperts during the rours
so that peopie don't walk all over them.”
savs Allen. " This sota has been done twice.
You can see 1t s worn n the middle, where
IrAffIc fUNs Up 2gamst it

Allen thinks ot each first tamiiy as a
renant. Althougn newcomers have their
own vision ot what lite should be like on
Pennsvivania Avenue. there is a distinc-
tve White House wav.

“Evervone comes n thinking thev're
going to do it therr wav.” sayvs Allen, as he
brushes his tinger over a glass-covered

E

iy
(¢

cHES "¥ITH THE

“WHO REALLY RUN

.500 PENNSYLVANIA AVENUE

cottee tabie to check for dust. “The house
has been here tor 200 vears. Not thar
changes can’t be made, but some things
vou can't change.”

The dining room’s capacity is one of
those things. “You just can't have 1,400
people for dinner.” he savs. It’s impossi
ble)” It’s equaily impossible to change
dining-room setungs. ~One social secre
tary thoughrt it would be wonderful tc
have place mats instead of tablecloths
Those tables. I told her. are made of ply
wood. You have to cover them with.cloth
Otherwise they are ugly.”

Each family has its own stvle of social

A dog hunts for bombs that couid have
been left in the White House.

REGAT
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earth. played the presidency “to make it
more reiatable” to peopie, says Allen. The
Reagans were more [ormal. more iavish.
“If Mrs. Reagan saic. We'll have 25 per
ple for lunch romorrow.” she meant 25

'I

noon. The Bushes are more spontaneot.
If someone shows up at the last minute.
they say. "Have luncn with us. and we
add a plate.”

Over the vears Allen has gotten to know
first-family members intumately. and is
apnalled at the way the press has intruded
into their lives. Reporung everything from
the dog’s litter to routine visits 0 the
doctor. the media crash into the White
| House “wheeling their equipment " and
leaving “gouges " in the doors. Sure. Allen
| explains. the nirst ramily has its pm'ar‘
residency upstairs. w here the preside
can walk into the kitchen at night to get ..
bag of potato chips. But the family never
knows when there wiil be an interruption.

~The phone nngs all the tme,” savs
Allen. ~We have tmis svstem where we
screen calls. If it's tor the president, we
| ringabell once. If it's for the tirst lady, we
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| ring twice. Ir's ternble: they have no
privacy.’
Allen's job is to help them out on mat-
ters that affect daily life. and he intrudes
as little as possible. If Barbara Bush calls
to complain abour a dripping faucet, All. 1
is careful to ask when he can send up :
plumber. If a chunk of plaster were to 1. A
from the ceiling just before she was 10
have guests for tea. he W ould send a paint-
erto patch it temporaniy and then ask a
carpenter to repair it arter she left the
house.

THESE DAYS FIRST FAMILIES ARE BE-
coming homebodies. Presidents keep hec-
tic schedules and are more involved in
Washington's social activites than they
used to be. Until President Truman moved
into the White House. it would virtu v
close down for the summer. But A
can't recall the last time that any- ot fis
tenants took extended vacauons.

The more they stay at home, he says,
the more work they create for Allen and
his staff. The day starts with White House
tours at $:00 AM. and conunues with
lunches. recepuions. teas, brefings, din-
ners. and other official funcrions.

Stare dinners are the most difficult to
coordinate. savs Allen. although he does




|
A
-
L

Sidintey
Lartin Estate
Homes extuing

REROY/GN

otograpned
e maseer

sltle sieme room

TYLE IN OAKTON.
~AND MCLEAN

NSTATC: 107 20 CdnIe Je g and 21ana

21 OIS These Dreathtaking nomes

AU IOVOTS. TAITINCCNT MUSIer DALRS ang (ush
< een overoowRed. Phone or airecnens e
TUReNIl e = omne a0 e
=793 o e upner >ou0 s ang Lhddiceon
\
TSN O e upper 200 s

PN

LU 1 LU SN O e onein

|

S MAR]
COMPANIES, INC.

DosMESTIC LIFE

know what to expect. These meais

claborate: they involve three courses tor
‘ 120 peopie. forma. entertainment during
| dinner. and ballroom dancing arterward.

Allen calls in additional butlers (who have

already received security clearances) 1o
| help out.

While the chet prepares the food. Allen
checks the table settings to make sure
that the bouauets are neatly arranged in
| the center and that the forks are straight.
[f somebody cancels at the last minure. -
butler removes the place setting and r
ranges the table.

Tvpically the statf has two weeks
| prepare a state dinner. The first lady tells
| her social secretazry abour the funcuon.
| and then the secretary meets with Allen

and a few otners to decide on the menu.

The store cierk gets the grocery list and

picks up the food at a wholesale market
| that has a security clearance. For securitv

reasons, no food is delivered to the White
House and Allen isn't allowed to tell where
the wholesale store is locared. If the whole-
salers don’t have the food in stock, or f
it's not available, the clerk goestoast
market where special arrangements | ¢
been made. "We go to a Gourmet Gisnr
Bur we don't stand in the checkour line
because we buv in bulk. Not many fami-
lies go to the grocery store to buy saimon
for hundreds of people,” savs Allen.
Kosher roods require special attenuon.

Several guests who attended a luncheon

n honor ot Egyotian president Hosni
| Mubarak ordered kosher meals. **We ask
the caterer 10 maks the meals as similar to
| oursas possible. The butier keeps them in
| a separate section and takes each

individually.”

\When peopie entertain a small nui:.. o

- of guests at home, they often can arford
to be daring and make exortic dinners. But

; at the White House, says Allen, " We stay
awayv trom anything strange. When you
are serving that many people vou don't
| know how many can eat sushi. We stick
to American foods: beef and potatoes.
chicken and poratoes. veal and potatoes.”

NO MATTER HOW WELL EVENTS ARE
! planned. something unexpected alwavs
| happens. For example, if a guest = s

around quickly and bumps into a :
| carrving a tray of crinks. the guest is 1. 1¢
| diatelv taken downstairs, where a nouse-
| keeper blow-dries his clothes. If the stamn

DoMESTIC LiFE

1 | car..ot be rfmoved_ with water, the gov
emment wiil even toot the bill for a dny
i cleaner.

Life can be especiaily rough ar the White
House during the winter, when employees
| get snowed in at home. because tourists
| line up outside the gates to take a spin
\ through the White House, snow or no
snow. And the show must g0 on.

A butler inspects the linen in the
pantry where the Lincoln china is kept.

Luckily, Allen’s staff has little turnover;
some emplovees have been there 40 years.
' “People don't stay here for the money,”’

he says. “They can make more working
in private homes.” h

You couldn’t pay Allen to leave his job.
The White House 1s the place for people
like Allen. who enjoy international hob-
nobbing. I see people I would never
see anyplace else,” he says. “You want
“to touch them. but vou can't do that.
!You have to 0ok and ab in the back-

ground.” )
| Of all those he has seen, which one
would Allen most have liked to talk to?
“The pope,  he says. **] would have liked
t0 go up to him to sav hello”’

Presidents come and go but the White
House statf remains. No marter which
way the political winds blow, this crew
ensures that the tirst tamily’s home is well
| Preserved.

Allen steps into his office, a small room |

‘ he shares with two other people, and talks |
about all the presidents he has served. He
| has seen history in the making in this
| house. At the end of each day he heads
‘ home to Herndon. Virginia and leaves all
the formalities behind—unti the next day.

”arcvia Kogan wnires about Washington’s |
Wifestvie in local and national newspapers |
and magazines. This is ber first article for |
Luxury Homes.




