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The Legal Stuff 

The author has strived to be as accurate and complete as possible in 

the creation of this report, notwithstanding the fact that she does not 

warrant or represent at any time that the contents within are accurate 

due to the rapidly changing nature of the Internet. 

While all attempts have been made to verify information provided in 

this publication, the author assumes no responsibility for errors, omis-

sions or contrary interpretation of the subject matter herein. Any per-

ceived slights of specific persons, peoples or organizations are unin-

tentional. 

In practical advice books, like anything else in life, there are no guar-

antees of income made. Readers are cautioned to rely on their own 

judgment about their individual circumstances to act accordingly. 

This book is not intended for use as a source of legal, business, ac-

counting or financial advice. All readers are advised to seek services of 

competent professionals in legal, business, accounting and finance 

fields. 
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Introduction 

Your website is the reflection of your company. It is the main hub 

where your visitors learn who you are and what you can do to solve 

their problems. 

There are a lot of misconceptions by business owners regarding being 

online. Many are missing an amazing opportunity to connect with their 

market and build a stronger, more powerful brand. In addition to that, 

there are many business owners who are unwisely over-spending on 

poor advice regarding their website and online marketing campaigns. 

The Internet has graduated and customers of every industry are 

spending more and more time online. Business owners must learn to 

adapt to the changing economy and begin to integrate their online 

publishing as a consistent and very important business process (just 

like they do for accounting, support, customer service, etc.). 

In this report, you will learn through the experiences of other 

entrepreneurs. There are a number of common mistakes that are 

made over and over again by business owners when it comes to 

broadcasting their company message online. You will learn how to 

avoid these mistakes and take action to ensure a more successful web 

presence. 



Copyright © 2015 Magic Wing Administration. All rights reserved. 4 

 

Poor Website Design 

Research shows that 94% of people cite design as a reason they don’t 

trust certain websites. If your website is designed poorly visitors will 

not stay long and will not return. 

As my friend Linnea Solomon, a professional website designer and 

owner of LS Creative Services, says: 

“Poorly designed websites can not only detract from your 

business purpose but can also cause you to lose business 

altogether. Keep your website aesthetically pleasing to your 

target audience, professional, user friendly, and organized. This 

recipe will ensure interest which in turn will hopefully bring 

business.” 

Here is an example of a really poorly designed website (I blocked out 

the name to protect the guilty!): 

 

 

 

 

 

 

What are we supposed to do with all those images? And what you can’t 

see here is that almost everything is also animated, which makes it 

even busier! 

http://lscreativeservices.com/
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How to Avoid It 

 Make sure your website has a clean design that is easy to read 

and navigate. 

 There should be a balance of text and images. 

 Make it easy for your visitors to contact you. 

 Include a clear call to action that is strategically placed on the 

website. 

 Linnea says to make sure you have no unnecessary pop ups, 

inappropriate color schemes, typos or dead links, as they are a 

guaranteed ticket for lost business opportunities. 
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Hiring a Designer Who Knows 

Nothing about Marketing 

There are many web designers who have a beautiful portfolio of work 

they have completed for prior clients. With the tools and technology 

available today, some websites are nothing short of an artistic 

masterpiece. The problem that creeps up in many of these cases is 

that the designer is only a designer and knows nothing about 

attracting an audience to a website. You could have the nicest website 

on the planet but it would be completely useless unless it was 

discovered by people. More importantly, it needs to be discovered by 

people who are looking for what you are offering. 

How to Avoid It 

Take the time to learn what constitutes an effective website that will 

attract visitors. If you decide to hire a web designer, you will be able 

to determine for yourself if there is a good marketing strategy in place 

for the growth of your website. 
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Making Your Website All about You and 

Your Company 

Most likely, you are an Internet user yourself. If you think about your 

browsing habits it is very likely that you are impatient. With so many 

websites and resources to choose from, if you do not find what you are 

looking for immediately, you leave the site you are on and continue 

your search. The same goes for the people on your site. If you hit your 

visitors with messages all about you and your story, they will be very 

quick to leave, possibly forever. Let them know what the benefits are 

to them if they use your product or service. 

How to Avoid It 

 Design your site to capture the attention of your visitors and 

keep them on your website. Make them feel inclined to return to 

your site over and over again. 

 Use “you” and “your” more frequently than “I’ and “we.” 

 Use language that your ideal customers can relate to. 
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Making the Website Static and Unchanging 

The Internet is growing faster than ever before. Over time, it will 

become increasingly difficult to stand out from the crowd. When you 

develop a static website that never changes, you leave yourself in a 

disadvantaged position. As the number of sites and resources online 

grow, your site becomes smaller and more difficult to discover. It 

would be similar to a shop owner sitting behind the counter of the 

store 7 days a week. Rather than getting out to trade shows, 

networking events, seminars and conferences, she is staying in one 

place and relying on a single source of traffic for all business.  

How to Avoid It 

Make sure your website is dynamic, that it evolves and changes over 

time. Using a dynamic platform, you give yourself the opportunity to 

have a public conversation with your audience, address questions and 

deal with any customer service complaints. In essence, you become 

more engaged and more well-known for what you do. 

When you make changes to your website, it gives visitors a reason to 

return to see what’s new. 
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Ignoring Search Engines 

Despite the amount of free education on the subject, the majority of 

small business owners do not fully understand the implications of not 

being accessible through search engines. People have turned the word 

“Google” into a verb and they use it (as well as other powerful search 

engines) to get answers to almost any question they may have. 

If you are not actively publishing web content that is indexed in search 

engines, you are missing out on the most powerful inbound marketing 

tool that has ever been available to business owners. 

How to Avoid It 

 Use keywords that your ideal clients are searching for 

everywhere in your website (but don’t abuse it; keep the content 

natural and conversational). 

 Include metatags in your titles and descriptions. 

 Make sure images and videos are indexable: provide alt text for 

images and transcripts for videos. 

 Measure your results and make adjustments if needed. 
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Ignoring or Misusing Social Media 

It seems that every demographic of 

people are flocking to social media. 

Facebook, LinkedIn, Twitter, 

Pinterest, Instagram, Digg and 

Stumbleupon are the giants in terms 

of social communication. And more 

are being launched and/or growing 

every day. 

The problem exists when social networks are used in the wrong way, 

by either ignoring them or only posting promotional content without 

also adding value. This can potentially annoy prospects who will be 

very difficult to win over from that point forward. 

How to Avoid It 

 Engage in social media and use it as an amazing networking tool, 

following the basic rule of 80% valuable content, 20% promotion. 

 Research which platforms your ideal clients spend most of their 

social media time on and become an active participant on those 

platforms. 

 Explore to find sources of knowledge you never knew existed and 

translate that knowledge into tangible action items for you and 

your business. 
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Leaving the Control in Someone Else’s Hands 

Knowing the incredible power of a website to act as a first impression 

and become a 24/7 “sales” rep for your company, far too many 

business owners leave the control of their website in the hands of 

someone else. The real problem comes into play when change is 

required and business owners are left powerless while they wait (for 

potentially weeks at a time) for important changes to be made to their 

site. 

WordPress is an example of a very popular website platform that is 

easy to use without programming knowledge, making it easy for the 

small business owner to have complete control of their own website. 

How to Avoid It 

 Learn about new web site technologies that allow you to control 

your own website from top to bottom. These technologies require 

very little technical knowledge and make it quick and painless to 

add new content or make changes to existing pages. No more 

waiting for expensive programmers to make changes that impact 

YOU. 
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Letting Prospects Walk Away and Never Come Back 

Getting people to visit your website can be a chore in itself. With so 

many websites and resources to choose from, if visitors do not find 

what they are looking for immediately, they leave the site and 

continue their search. 

Once you have visitors on your site, without some kind of engagement 

process in place, the chances of seeing this person on your site again 

are slim. In the end, the effort put out to draw that person to the 

website becomes wasted if that person never takes any action to 

advance a potential sale. 

Establish a system that will build trust and, over time, leads to the 

kind of relationship that makes your website visitors raving fans! 

How to Avoid It 

 Offer consistent, incredible value to position yourself as an expert 

in your field and your website visitors will be more than happy to 

receive more information from you in the future. 

 Provide intriguing incentives for free offers so that visitors will 

gladly give you their name and email. 
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More Free Resources 

Here are more informative FREE resources you might be interested in. 

Click on the image for access. 

 

 

 

Special Report: 

 

Three Steps to Finding and 

Retaining Customers 

Ebook: 

 

Magic Email Strategies  

http://eepurl.com/zI02T
http://eepurl.com/VreNT
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Connect with Deidra: 

 
http://www.facebook.com/MagicWingAdmin 

 
http://www.linkedin.com/in/deidramiller 

 
  http://www.pinterest.com/MagicWingAdmin 

 

 http://www.twitter.com/deidrac 
 

http://www.ezinearticles.com/
mailto:deidra@magicwingadmin.com
http://www.deidramiller.com/contact
http://www.facebook.com/MagicWingAdmin
http://www.linkedin.com/in/deidramiller
http://www.pinterest.com/MagicWingAdmin
http://www.twitter.com/deidrac

