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WELCOME TO CABINETRY SIMPLICITY 
Building and remodeling come with plenty of complications. Cabinetry doesn’t have to be one 

of them. For complete cabinetry simplicity, look no further than Merillat Basics™. This year’s 

product offering launch features a carefully streamlined selection of door styles, finishes and 

materials to bring kitchens, bathrooms and entire homes to life. 

Use this guide to find information on the product line, timing, pricing, warranty and more.  

While this document will guide you through the launch, we know sometimes you just need to 

talk to a person. You can contact our cabinetry experts on anything from 2020 design catalogs 

to ordering. We are here to make your experience with Merillat Basics™ your easiest yet.

This product line officially launches March 6, 2017.

Door Style: Collins
Wood Type: Birch
Finish: Twilight
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“If you do
something
worthy of
remembrance
it’ll be 
remembered.”
-Orville Merillat
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COLONY 

Wood Type: Birch

Overlay: Partial

Center Panel: Recessed 

Drawer Front: Solid

MirageCloveTwilight

A V A I L A B L E  F I N I S H E S :

Door Style: Colony
Wood Type: Birch
Finish: Mirage
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Door Style: Homestead
Wood Type: Birch
Finish: Clove

Mirage Cotton PaintCloveTwilight

HOMESTEAD 

Wood Type: Birch

Overlay: Partial

Center Panel: Raised

Drawer Front: Solid

A V A I L A B L E  F I N I S H E S :
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Door Style: Wesley
Wood Type: Birch
Finish: Cotton Paint

Cotton PaintCloveTwilight

WESLEY 

Wood Type: Birch

Overlay: Full

Center Panel: Recessed

Drawer Front: Solid

A V A I L A B L E  F I N I S H E S :
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Cotton PaintMirageCloveTwilight

Door Style: Collins
Wood Type: Birch
Finish: Twilight

COLLINS 

Wood Type: Birch

Overlay: Partial

Center Panel: Recessed

Drawer Front: Solid

A V A I L A B L E  F I N I S H E S :
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White

Door Style: McDurmon
Wood Type: Laminate
Finish: White

MCDURMON 

Wood Type: Birch

Overlay: Partial

Center Panel: Recessed

Drawer Front: Solid

A V A I L A B L E  F I N I S H E S :
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SIMPLIFIED SELECTION OF MATERIALS

Materials matter. From how they take color to how they hold up to use. It’s important to 

understand the benefits of each and find the one the fits your customers’ style.

Birch is a popular, 

reasonably-priced 

quality hardwood. With a 

consistent, fine-grain, it 

takes colors and finishes 

well and stands up to 

years of use. 

Laminate cabinetry is 

a smart option for a 

sleek, modern look. It is 

affordable and easy to 

clean, making it a popular 

choice. 

BIRCH  LAMINATE  
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NOTEWORTHY PRODUCTS
• 3-year-limited warranty

• All on-trend square door profiles

• Volume freight discount

• Depth modifications on 3" increments (6" depth modification no longer available)

• Carton packaging standard (face wrap only available in Basics™ Series)

PRODUCT WARRANTY
We believe in the Merillat Basics™ product line—so much so that we are offering a three-

year-limited warranty coverage to the original purchaser. Previously, this line came with a one-

year-limited warranty, which will be honored through March 3, 2017, respective to the order 

date. Warranty claims will continue to be handled through the current processes used today.

For full warranty details, please visit merillat.com
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PRICING
List prices will vary as the product offering is changing, but we will continue to provide 

comparable products at a competitive price. You can also price items through 2020, 

ProKitchens, and proCAB™. As a reminder, price books are available electronically on 

merillatbusiness.com. 

DESIGN SOFTWARE
You can download the updated 2020 software now on the MerillatBusiness website. This

launch will be supported on versions 9.1 and higher. ProKitchens will also have the updated

Basics™ Product line on March 6, 2017.

DESIGNING AND QUOTING NEW AND PREVIOUS PROJECTS
Any project that needs to be ordered after March 3, 2017, will need to be designed and 

quoted in the Basics™ product line catalog (this includes designs that have already been 

quoted). If you do not have 2020 please consult your Account Manager for other quoting 

tools that will be available.

WEBSITE
For more information on Merillat Basics™ product specs, brochures, catalogs and more, visit 

merillatbusiness.com.
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TRANSITION
INFORMATION
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UPDATING SELECTION CENTERS AND DISPLAYS
We have a fresh, new showroom. As part of the brand and product launch, we have updated 

our Selection Centers and Displays to showcase the latest and greatest in the product 

offering to help you sell the Basics™ Product Line.

REPLACING EXISTING BASICS™ SELECTION CENTERS
We have a new, updated Selection Center to support the launch of this refreshed product

offering, and are discontinuing the existing versions. We will not be able to offer refresher 

kits for existing selection centers. Consult your Account Manager for more information and 

ordering details.

NEED TO KNOW - ORDER INFORMATION
Rushing or expediting orders

Customers have to select TPI- Top Priority Item, this is an option when ordering

NEED TO KNOW - DELIVERY INFORMATION

Delivery process - Cycle ship days

Merilat Basics Product Line is made to order. That means we don’t start building your 

cabinets until your order is placed. Due to our fast shipping schedule, orders are fulfilled as 

quickly as possible, affecting our ability to accept cancellations. To consistently maintain the 

quick 10-day shipping schedule, our policy is that orders cannot be canceled once placed.

Each section of the country has a (west region north etc.) best day to order and it will tell you 

the anticipated date that it would ship out to the plant.

Carton and face wrap options

The Basics product offering will continue to have the face wrap option available for Mirage 

and Clove finishes. Check with Customer Care for a complete list.
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The last day
to place an order

for previous
Merillat Basics™

product
 

As you transition to the updated Merillat Basics™, you can 

still order existing Basics™ products until March 3, 2017.  
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RESOURCES
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WE’RE HERE FOR YOU 
All Customer Care contacts will remain the same. You can continue to call Customer Care for 

your order-related questions, or use ProCAB™ to get SKUs, pricing and shipping information.

 
SUPPORT MATERIALS
We will be sending launch kits before March 6, 2017. Kits will include several pieces of 

literature and sample chips of the finishes. While launch kits will not be available to order, the 

components will be active for everyone through the Shopping Cart if you need any additional 

pieces. Digital versions will always be available on merillatbusiness.com.

A FRESH LOOK IN LITERATURE 
The electronic versions of both the specifications book and price book are available on the 

Merillat Business section of the Merillat Basics™ website. Print versions will be available in 

March 6, 2017. We will keep you updated as further literature goes live on our website and in 

the Shopping Cart.

WE WELCOME YOUR FEEDBACK
Listening to our customers is vitally important to our business, and we use your ideas to 

make continual improvements to our products, resources and support. Provide feedback to 

your Account Manager or send us an email at productlaunchsupport@merillat.com.
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WE’RE HERE TO HELP.
The following contacts are experts on the launch and products and are here for any of your 

thoughts or questions on the transition. Give us a call, or shoot us an email and one of our 

knowledgeable staff will get back to you as soon as possible.

Customer Care
(855) 896 9798

distribution@mascocabinetry.com

General Questions
This inbox is for general launch questions not 
covered by any of the following defined teams. 

distribution@mascocabinetry.com

Spec and Price Book
Please include which catalog and page 
number you are referencing.

catalogs@mascocabinetry.com

2020 Catalog               
Please include the catalog name, product 
and version of 2020 you are using to receive 
prompt assistance.

ecatalogsupport@mascocabinetry.com

Display Design Support productlaunchsupport@merillatcabinetry.com

Branded Website Resource merillat.com

Order Entry Portal procab.merillat.com



MERILLAT.COM

Actual colors may vary slightly due to printing limitations. For full color accuracy, please visit your Merillat® cabinetry professional. 
Material dimensions listed may vary slightly from actual dimensions of the product. ©2016 Masco Cabinetry LLC.


