
75

Chapter 8

Keeping the  

Older Adult  

in the Home
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As a person ages, their health conditions continually 
change. An older adult may be fine one moment, and then 
have a serious health event the next. There are several steps 
to consider in keeping older adults safe in their homes.

Bring in a Companion 

It can be very helpful to have someone come into the 
senior’s home for several hours a day. The companion can 
visit with the senior, do light housekeeping, or help with 
cooking. Many older adults are physically isolated and do 
not get enough mental stimulation. Bringing someone into 
the home, even for a few hours, will often be enough to lift 
the senior’s spirits and give them something to look forward 
to each day.

Find businesses that will pick up and return laundry. The 
Older Adult Transportation Agency (OATS) will pick up 
seniors for doctor’s appointments. Some communities have 
transportation available through seniors’ centers or other 
facilities. Find businesses that will do shopping and other 
errands for seniors or provide delivery services.

Hire an In-home Agency

If  your loved one requires more than companionship 
because of  their medical conditions, a Certified Nurse 
Assistant or Medical Technologist may be needed to come 
into the home. If  the senior suffers from diabetes, a heart 
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condition or has had a stroke, they may need to be more 
closely monitored by someone who can check their blood 
pressure, monitor sugar levels, and be prepared for medical 
emergencies.

It can be helpful to have a bag packed in case a health event 
requires hospitalization. Include essentials like underwear, 
a bed jacket, and an outfit to wear home. Also include a 
picture of  family members, a list of  medications, the senior’s 
Healthcare Power of  Attorney and their medical history.

If  possible, family members can be scheduled to take specific 
days to be with their parent or relative. Other tasks can also 
be shared among family members so that their loved one 
gets their needs met.

Encourage the senior to obtain an Emergency Response 
System. This device can be worn on the wrist like a watch or 
as a necklace pendant to alert a call center if  the person falls 
and needs assistance. If  the button is pushed, a call center 
operator comes on to ask if  the person needs help. If  they 
get no response, emergency services are sent to the home 
and family members or emergency contacts are notified.

Screen Caregivers Carefully

Finding a caregiver who is a good fit with your loved one 
requires much scrutiny. What times do you want covered 
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and what do you expect them to do? What qualifications 
must they have? For instance, if  you need someone to 
administer medications or insulin, a private duty nurse 
or medical technologist is required. Many home health 
agencies provide companion services. In that case, an 
individual (usually with minimal training) comes to the 
home to prepare meals and monitor eating patterns, check 
that medications are taken on time, and to do the laundry 
and light housekeeping duties. Sometimes they will provide 
transportation to the grocery store, bank or beauty shop 
for an extra charge. When the senior requires assistance 
transferring from one place to another or with toileting or 
blood pressure checks, a Certified Nursing Associate (CNA) 
is required. Also check to see what assistive equipment can 
be put in place to aid the mobility of  the senior.

What qualities should you seek in a caregiver? They should 
demonstrate respect for the dignity of  older adults and 
patience. They should exhibit a warm and caring attitude 
and show interest in getting to know the senior’s interests. 
Someone who acts like a babysitter and simply sits in front 
of  the TV will not provide the socialization or mental 
stimulation that older adults need. 

Caregivers must also understand boundaries, meaning they 
do not pry into the senior’s personal business nor talk about 
their own personal problems. That can add to the senior’s 
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emotional burden and they may feel compelled to try to 
help. If  a senior begins to lend money to their caregiver, it 
indicates there is a problem. Bringing a stranger into the 
home of  a vulnerable senior can open the door to many 
problems, so make sure to do a criminal background check 
on potential caregivers and consult your state’s family 
registry.

Monitoring Caregiver Activity

How can you determine how well a caregiver is doing? First, 
have the caregiver keep nurse’s notes about what happens 
during the day. Also speak privately with the senior about 
how they feel things are going. Sometimes older adults 
resent having their independence intruded upon with 
someone else in the house. If  so, they may try to sabotage 
the arrangement, so be cautious about believing everything 
they say but also be observant. It is recommended that you 
make unannounced visits to the home to see what is taking 
place. If  the caregiver brings people over without prior 
approval, that is a red flag. If  items begin to disappear, that is 
another red flag. Do not allow caregivers or agencies to pay 
the senior’s bills or handle their banking transactions. That 
should be the responsibility of  a trusted family member 
or the person’s Power of  Attorney. Some family members 
have installed cameras to monitor how things are going in 
the home between the caregiver and their loved one.
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What activities should be taking place? You can suggest 
places that the caregiver might take your loved one that are 
within their capabilities. Ask the caregiver to read the paper 
to them and to plan at least one activity every day to which 
they can look forward. The caregiver can also involve the 
senior in activities around the home, such as baking bread 
or cookies, setting the table, planting flowers, organizing the 
closets, etc. Playing music can greatly improve the mood of  
all individuals in the home, and dancing, walking in the fresh 
air or participating in chair exercises will contribute to the 
senior’s mental clarity and physical well-being. Caregivers 
can encourage seniors to talk about certain periods of  their 
lives by looking over photo albums with them or reminiscing 
about favorite memories. You might suggest they help the 
senior write their memoirs or write a letter to relatives with 
wisdom they would like to share. Learn about hobbies they 
used to enjoy and see if  it is possible, with some modifications, 
for them to participate again. Take them to adult education 
classes. Many universities allow adults aged 65 and older to 
attend classes (but receive no grade) for minimal or no fees. 
Older adults who stay engaged and active lead more positive 
and healthier lives.

Selecting an In-home Agency

Agencies that provide caregiver aides usually do criminal 
background checks on their staff. They also consult the 
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state’s Family Registry which lists aides who have been 
investigated for some reason. Because their business 
depends on delivering a quality caregiver, they will go to 
extra lengths to monitor their aides.

Here are some of  the best practices used by in-home 
agencies: 

 1. Caregivers are required to call from the client’s 
home when they arrive on the job.

 2. There is a backup plan in place in case a 
caregiver is ill or unable to show up.

 3. Caregivers are thoroughly screened. Many are 
required to wear uniforms.

 4. Caregivers are trained on a regular basis.

 5. If  the arrangement with one caregiver does not 
work out, another one will be provided.

 6. Unannounced visits are made by the agency to 
see how the caregiver is doing.

 7. Caregivers are recognized for doing a good job.

When looking for a reputable in-home agency and a good 
caregiver, get recommendations from your doctor, nurse or 
friends in the healthcare business.
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In-home agencies are bonded and insured, and they handle 
the tax liability of  paying wages to the caregivers. (If  you 
hire an aide directly, you will be responsible for paying 
their wages and the taxes from wages.) A CNA will cost 
more than a companion worker; a medical technologist will 
cost more than a CNA; and a private duty nurse will cost 
more than a tech. An in-home overnight companion is less 
expensive, but they are not expected to stay awake all night. 
Geriatric Care Managers can be used to monitor the in-
home workers. They are privately paid by the hour. 


