
Trouble-shooting: Software - BarTender 
 
For general advice and guidance on using BarTender we suggest you visit our video 
library of short clip tutorials. 

 
 
Error message after two or three print jobs 

 
Q.  BarTender cannot use printer (any model) to design or print a label 
 

A.  If BarTender or Windows produces any of the following error messages … 

 

1. BarTender Error 3700 
BarTender cannot use printer (whatever) to design, print or export a document 
due to a printer setup problem. 

 
2. BarTender Error 3721 

BarTender cannot use printer (whatever) to design, print, or export a template 
due to a printer setup problem. 
A Windows error code was returned: <data> 
Error message: <data> 

 
3. Windows Error 995  

Error_Operation_Aborted 
The I/O operation has been aborted because of either a thread exit or an 
application request. 

 
4. Windows Error 1804 

Error_Invalid_Datatype 
The specified datatype is invalid. 

 
5. Error 122 

Error_Insufficient_Buffer 
The data area passed to a system call is too small. 
 

… then make sure Windows is fully updated or use one of these three temporary 
fixes… 
  

1. Enable BarTender’s feature (versions 10.1 and 2016 only) called "Use new 
device context for each print job."   Visit Use new device context for each print 
job for instructions – which shows settings for a Zebra printer but is the same for 
LabelStation printers. 

 
 

2. Remove the errant Windows update, which will have occurred around 9th 
August, 2016.  Visit How to find and remove a Windows Update for instructions. 

https://s3.amazonaws.com/LabelStationSupport/DownloadsPage/Tutorials+BarTender/TUTORIALS+-+all+versions.html#V10
https://support.seagullscientific.com/hc/en-us/articles/225116208
https://support.seagullscientific.com/hc/en-us/articles/225116208
https://support.seagullscientific.com/hc/en-us/articles/224943067


Please assess your security needs carefully before deciding whether to uninstall 
or delay installing Windows security updates.  See below: 
 

  

Windows 10 Security Update to remove (KB3176493) 

Windows 7  Security Update to remove (KB3177725) 

 
3. Restart BarTender as necessary.  Relaunching BarTender allows 2-3 print jobs to 
work each time. 
 
 
 
BarTender UltraLite fails to open a simple template 
 
Q.  A simple template containing no professional features fails to open in BarTender UltraLite 
because BarTender doesn’t recognise the absence of those features. 
 
A.  Use ‘Edition Selection’ to set BarTender to ‘Professional’ (may need to be set to Trial Mode to do 
this) clicking OK to dismiss the Trial Mode warning message if it appears - then do as follows… 
 
With the label now open, click: 
 
Help > Edition Requirements > Stop Using Trial Features in this Document > Continue > Close 
 
Amusingly, BarTender will claim to have removed all advanced features from the template even 
though there weren’t any!  This leaves the template exactly as it was before, except that UltraLite will 
now open it.   
 
Don’t forget to return BarTender to UltraLite mode afterwards, then save the template to over-write 
the original. 

 
 

 
Missing text 
 
Q.  Some text is not printing when the rest of the label is fine 
 
A.  If you are printing very large characters, BarTender produces very large boundary boxes around 
them.  If a boundary box overhangs the label area it might not print.  Avoid using a printer font.  Use a 
Windows font instead. 
 
 
 
 
Bar code human readable is unreadable 
 
Q. Human readable' text under a bar code is showing as another bar code 
 
A.  Double-click the barcode to open its properties and set 'Font' to a Windows font.  Click below to 
see a video showing how to set up a bar code. 
 



BarTender Version 9 
BarTender Version 10 
 
 
 
Bar code not printing at correct size 
 
Q.  QR code prints differently to preview? 
 
A.  Double-click the barcode to open its properties and do as follows: 
 
Barcode (tab) > Print Method (button) > Select ‘barcodes & human readable text controlled by 
BarTender’ 
 
 
 
QR bar code size varies 
 
Q.  QR code size varies with volume of data 
 
A.  Check that you are not using the iQR code instead of the QR code. 
 
The QR code symbol stays the same size up to its maximum capacity.  It can be set so that, when 
this capacity is exceeded, it either denies conversion or jumps up to the next size available to 
accommodate the extra data.  Typically a 20mm x 20mm symbol will accommodate well over 600 
alpha-numeric characters. 
 
 
 
Database weird happenings 
 
Q.  Database link-up behaves strangely 
 
A.  Always make sure that your database file is closed before launching a label that connects to it. 
 
Also, if your database is a spreadsheet then it should contain only data.  Do not overload the sheet 
with titles, notes or miscellaneous information.  Place such information on a separate sheet within the  
workbook if necessary.  There is one exception.  The top row of the data table (the header row) may 
contain column headings if desired.  See below for a simple database layout. 
 

    
 
 

https://s3.amazonaws.com/LabelStationSupport/DownloadsPage/Tutorials+BarTender/BarCode.swf
https://s3.amazonaws.com/LabelStationSupport/DownloadsPage/Tutorials+BarTender/Version10/BarCodes.wmv


 
 
 
Database appears empty 
 
Q.  BarTender communicates with database (spreadsheet) but all or some of the records 
appear blank. 
 
A.  If you have deleted the data in one or more records in your spreadsheet, Excel may think these 
records still exist and retain them as empty cells (null records).  When alphabetically sorted, 
BarTender’s preview mode may group these empty cells at the top or bottom of the list and give the 
impression of a failed connection.  Use keys Ctrl+End to see which row number Excel thinks contains 
the last record. 
 
If relaunching Excel does not fix this problem then try removing rows at the end of the spreadsheet by 
right-clicking and selecting delete.  This deletes the rows rather than just the data in the cells.  If this 
fails then copy and paste the table (without empty rows) to a new sheet.  Delete the original sheet 
and transfer its name to the new sheet. 
 
 
 
Windows does not allow a database connection 
 
Q.  A connection to a database cannot be established despite correct setup. 
 

 
 
A.  If your BarTender installation is 64-bit and your Microsoft Office is 32-bit (irrespective of your PCs 
operating system) you need to uninstall BarTender and reinstall the 32-bit version of it.  This causes 
no loss of performance and can be less troublesome than finding and installing the correct database 
driver as advised in the illustration. 
 
 
 



 
Label template has vanished 
 
Q.   BarTender screen is blank even though a template is open 
 
A.  Your template might be scrolled out of view.  Click the ‘Fit Design Area In Window’ icon, shown 
below circled in red, or click F3. 
 

 
 
 
 
 
All labels misaligned 
 
Q.  Template previews correctly but prints misaligned labels and sometimes produces an 
error state in the printer. 
 
A.  Check that you are using the correct driver for your printer.  Alignment and object size anomalies 
occur if you use a 200 dpi driver with a 300 dpi printer or vice versa. 
 
Alternatively, you might need to change the template ruler measuring units from inches to 
centimetres or vice versa?  There are two methods for doing this: 
 

• Click:  File > BarTender document options > Regional Settings. 
or 

• Right-click the Ruler. 
 
After this you must revisit ‘Page Setup’ because the page dimension numbers will have changed. 
 
 
 
 
Using BarTender with XP 
 
Q.  BarTender does not work properly 
 
A.  Check the status of your PC operating system.  BarTender will not work with XP unless XP is at 
least Service Pack 3. 
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