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From the Command Sergeant Major

Think about it- the US Army 
itself was formed on the premise 
of change. The very reason for 
our inception was to protect the 
people of this Great Nation as they 
sought after an idea to become a 
free and independent one- a change 
from the way things had been up 
until the American Revolution. 
To this day we exist to serve the 
people, to defend the nation, and 
to protect its interests. All of which 
undoubtedly change over time. To 
remain the world’s premier fighting 
force, our Soldiers and our Army 
must also change- continuously- at 
an unprecedented pace.

In a force as large as ours, it 
is necessary for strategic level 
leaders to continuously look ahead. 
Forecasting what may lie over the 
horizon, and planning to meet the 
demands of an ever-changing world 
is a massive undertaking- currently 
known as Army Aimpoint 2035.

If you spend too much time 
pondering strategic issues, you’ll 
likely come away with little more 
than a headache. But if you narrow 
that scope down to your own 
sphere of influence, and focus 
on what you can affect- suddenly 
change becomes much less 
daunting. I didn’t say it becomes 
easy, but it will be much more 
manageable. 

As I write this, I’m thinking 
about the many significant changes 
that have impacted the bulk of 
USAR Soldiers and Leaders over 
the course of the past few years as 
we’ve simultaneously dealt with 
the impacts of COVID. The Army 
Combat Fitness Test (ACFT), Senior 
NCO Evaluation Boards, Individual 
Weapons Qualification (IWQ) 
standards, sponsorship using the 
Army Career Tracker (ACT), the 
Small Unit Leader Tool (SULT) & 
Army Digital Job Books, and the 
looming roll-out of the Integrated 
Personnel and Pay System- Army 
(IPPS-A) to name a few. All of these 
represent significant departures 
from the ways we’ve trained and 

managed personnel in the past. And 
all of them came along while we’ve 
contended with working in one of 
the most constrained environments 
in our lifetimes.

So how are we expected to 
get after all of these things with 
so many constraints? First, by 
remembering that change is 
nothing new. It’s simply what we 
do and have always done since 
the dawn of the Army. Sure, the 
problem sets are different, but 
that’s what change is all about.

To cope with change personally, 
I challenge myself each day to do 3 
things- be informed, be innovative, 
and be engaged. I know to some 
this may sound like another CSM 
slogan, so allow me to explain.

Be Informed
To me, this means to take in as 

much information in as possible 
from a variety of sources. Some 
days are better than others as I, 
like many of you, have a life to live 
(and a job to maintain) outside of 
the Army. You have to be careful 
with information, or you’ll be 
quickly overwhelmed. Some of it 
you’ll process immediately, some 
you’ll save for later, and some 
you’ll delete. The challenge is to 
continuously consider the source, 
and then process accordingly. 
The most important part of being 

informed is that you communicate 
the important stuff once you’ve 
weeded it out- save the next 
person the work you’ve already 
done. When communicating, start 
with the main point then fill in the 
details as needed. None of us know 
everything, but the best Soldiers 
and Leaders understand that they 
don’t have to- they simply need 
to surround themselves with folks 
that do.

Be Innovative
The ability to innovate has 

always been the strength of the 
American Soldier. Get out of 
the box, and figure out how to 
build something else with it. An 
innovative Soldier inspires others 
to do the same. Our Army is filled 
with Soldiers from all walks of life. 
When leaders are able to foster an 
environment where everyone has 
the opportunity to provide input 
and present ideas, we exponentially 
increase our chances of finding a 
better way ahead.

Be Engaged
This may be the most 

challenging of the three. As citizen 
Soldiers, we all strive to strike a 
healthy balance between our many 
commitments. This is especially 
true as we enter the holiday season. 
We must remained engaged in 

all facets of our lives to remain 
healthy, happy, and productive. I 
don’t expect you to be available 
to the Army every minute of every 
day, but if you are a Leader you 
should be checking in on your 
subordinates between battle 
assembly weekends. If you are a 
Soldier you should be checking 
in on your peers between drills 
(social media, text, phone call, 
email are all ways to do this). This 
small act not only matters to your 
teammates, it also builds trust 
among them. Most importantly, 
when you’re on duty make the 
most of it and be present. 

I am proud to be back with the 
108th Training Command, and yes, 
I recognize that this is another 
change all of us have to deal with. 
I also understand that the Army 
asks a lot from each and every 
Soldier. This is why we serve- to 
do the hard work that most are 
not willing to undertake for the 
good of the Nation. I can assure 
you that more changes will come. 
I can also assure you that I will do 
my best to help the Team navigate 
through any challenges that may 
come as the result. As long as we 
narrow the focus to our spheres of 
influence and strive to be informed, 
innovative, and engaged, we will 
adapt and overcome TOGETHER.

“First In Training!”

By Command Sgt. Maj. Juddiah  
Mooso 
108th Training Command (IET)

Change is Nothing New
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As I reflect on recent events 
across the Training Command I 
am reminded how grateful I am 
for the Full Time Unit Support 
(FTUS) team that surrounds me.  
In the past eighteen months, the 
108th Training Command (Initial 
Entry Training) has experienced 
great change.  From the routine 
of changing leadership.  In 
this case, a new Commanding 
General in February 2020 
followed by three new Deputy 
Commanding Generals, a new 
Command Sergeant Major, a 
new Command Chief Warrant 
Officer, and a new Chief of Staff.  
In the downtrace we have new 
Training Division Commanding 
Generals, CSM, and Command 
Executive Officers, along with 
eight new Brigade Command 
Teams.  To the extreme change, 
caused by the stress stemming 
from enduring/navigating a 
global pandemic.  COVID-19 
has profoundly changed the 
landscape of our profession in 
ways I never dreamed.  Who 
would have thought that our 
Active Guard and Reserve 
(AGR) and Department of Army 
Civilian workforces would be 
first ordered then encouraged 
to telework in order to mitigate 
occupancy limitations in our 
reserve centers.  That we 
would track local aspects of a 
Conditions Based Assessment 
(CBA) to inform our Health 
Protection Condition (HPCON) 
in order to make informed 
decisions about the risks being 
assumed in our formations when 
we conduct daily business.  The 
professionalism of our COVID 
Tiger Team, comprised of medical 
professionals, human resource 

managers, and operation 
specialists, is unequaled as they 
relentlessly devour the never-
ending stream of orders and 
messages containing pandemic 
guidance from above.  Those 
efforts have ensured our leaders, 
across the 41 states we occupy, 
have the latest information 
to make informed decisions 
about the protection of our 
Soldiers, civilians, and Army 
Reserve Families.  Additional 
change facing the Griffon team 
was how to conduct business 

in a hyper-distributed model.  
For years we have utilized 
teleconference lines and Video 
Teleconference suites to carry 
out operations at our reserve 
centers.  New technology like 
Microsoft Teams via Commercial 
Virtual Remote (CVR) and now 
Army 365 have become the 
domain of distributed operations 
when every individual home of 
record became a duty station.  
Through all of this change, 
the one constant has been 
the selfless dedication of our 

FTUS team.  The AGR’s, Military 
Technicians, and Department of 
Army Civilians that comprise our 
team have consistently cared for 
the nearly seven thousand part 
time members of the Griffon 
family.   I can’t thank the FTUS 
team enough for their dedication 
and professionalism.  To our TPU 
battle buddies and leaders, your 
FTUS team continues to stand 
ready to carry out your intent no 
matter the challenge nor change 
that faces us.  Ready Now….
Shaping Tomorrow!

From the 108th Command Executive Officer

By Command Executive Officer 
Charles Fairbanks  
108th Training Command (IET)

CHANGE: Ready Now 
        ...Shaping Tomorrow!
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Change is inevitable. The only thing 
that doesn’t change is change itself. We 
will always have change. These may be 
clichés but there is always a modicum 
of truth in our clichés. Discussing 
change is a timely topic at this time. 
Both the 95th and 98th Divisions 
received new Division Commanders 
and Division Command Sergeant’s 
Majors. And that is just the tip of the 
iceberg. As you are reading this article, 
it is likely fall where the seasons are 
changing from late summer to fall 
and the leaves are changing colors. 

Again, change is inevitable. We may 
all say that we don’t like change but 
we should actually embrace change. 
Because through change, we get to see 
growth and rebirth. 

Within the 95th Division, we 
recently had some major changes. 
Besides starting the calendar year 
with a new commander and then 
two changes of Command Sergeant 
Majors, we also hired a new Civilian 
Executive Officer, new Support 
Operations Training Specialist and 
other positions within and throughout 
the 95th Division footprint. New hires 
whether new to the organization or 
hired from within are always great for 
change because those people bring 
new, fresh ideas and new energy, to 
a position and an organization. This 
change also helps with cultural change 
which is often necessary to get a unit 
to move forward – further than they 
had moved previously. 

Just as our own Division has been 
undergoing change, so has the larger 
United States Army and Army Reserve. 
One of the things that CSM Edwards 
and I speak to as we go around and 
talk to our units and Soldiers, is that 
the pendulum is swinging back and 
we are no longer focusing on COIN 
but rather large-scale operations and 
I believe you are starting to see those 

changes in the way the large training 
events are being conducted both on 
active duty and in the Army Reserve. 

We are in the middle of changing 
the way we view and conduct 
physical fitness with the new Holistic 
Health and Fitness initiatives that are 
being implemented and the ACFT. And 
now the Army is studying the way 
they view and possibly evaluate height 
and weight. Bottom line, these are just 
more changes in the sea of changes 
that we face as we serve. And we 
shouldn’t run away from this change 
– we should embrace this change and 
figure out ways to lead the way within 
our smaller organizations to ensure 
that change happens more smoothly.

But it’s a funny (and fickle?) thing 
about change – it doesn’t last long 
sometimes before things change again. 
For example, many of us had just 
gotten back into the groove of full-
fledged in-person Battle Assemblies 
when COVID starting spiking again, 
causing the USARC leadership and 
facility leaderships to relook those 
stances, and some units may be back 
to virtual Battle Assemblies or at least 
a hybrid version. And we had to deal 
with end of the year budget woes that 
were different than many of us had 
ever remembered seeing. Change. It’s 
inevitable. 

What has not changed, however, 
in the 95th Training Division is 
an emphasis on people first and 
winning matters. I have had the 
opportunity on numerous occasions 
to recognize many special Soldiers 
over the last few months. COL Korf, 
LTC Hixson, CSM Kersey, SFC Perry 
and SFC Williams were recognized 
at a retirement ceremony – which 
is also a reflection of change. SPC 
Gutierrez, SGT Blackmer, and SSG 
Parada were recognized numerous 
times for winning at various levels in 
their Best Warrior competitions. We’ve 
had over 100 Drill Sergeants graduate 
from the academy this year including 
several who were honor graduates 
and made the commandant’s list. I 
could continue down this road of 
remembering all the Soldiers I have 
recognized this year but probably the 
most poignant of those recognitions 
and one of the biggest changes within 
the 95th Division is the retirement 
of Mr Jim McCarty as the CXO after 
serving in that position for over 9 
years. We were very sad to see him go 
but we also know we’ll see him again 
as he is remaining in the local area. 
Change. It is inevitable.

Until next time and the next change, 
Ironman 6
Victory Division

From the 95th Training Division (IET) Commander

By Brig. Gen. Susie S Kuilan 
Commanding, 95th Training Division (IET)
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Hello Victory Division! I want 
to start by thanking Brig. Gen. 
Kuilan and the selection board for 
the opportunity to serve as the 
new 95th Division CSM. It is an 
honor to rejoin the 95th team and 
I look forward to getting out and 
engaging with our Soldiers, Drill 
Sergeants and Officers.  We have an 
outstanding pool of hardworking, 
dedicated talent. People truly are 
our greatest strength.

The Army is currently undergoing 
a lot of change: our shift in focus 
from counterinsurgency (COIN) to 

full-scale combat operations with 
peer/near-peer adversaries, new 
physical fitness test, new weapons 
and qualification standards, new 
promotion processes, talent 
management, and building cohesive 
units and teams. Even in the 
IET space, there are numerous 
changes in the works, from Drill 
Sergeant training and certification 
to the basic training program of 
instruction (POI).

All of this can seem 
overwhelming at times. Our 
tendency is to resist change. It’s just 
human nature. We get comfortable 
with the familiar and predictable. 
We don’t like it when someone 
moves our cheese. It induces 
stress, uncertainty, and fear.  That 
said, change is the one constant 
we can always count on. How 
we react to change sets us apart 
from our competitors. Adaptable 
leaders and resilient Soldiers are 
the organizational foundation that 
allows us to stay ready, be flexible, 
and win. Bottom line: we evolve, we 
adapt, and we improve.

Change can come from within 
an organization or from external 
forces. Some organizations are more 
adaptable than others. Leaders set 

the conditions and environment for 
successful evolution. There must 
be a well-defined vision on where 
the organization is going, then 
alignment of strategic objectives 
with supporting lines of effort. 
Once that is in place, it is just a 
matter of getting everyone on 
board. Peter Gallagher, a leading 
author in change management, 
writes “there are 3 groups in 
any change journey: ‘Advocates’, 
‘Observers’, and ‘Rebels’. Each 
reacts differently to organizational 
change and will have different 
levels of resistance.” Overcoming 
resistance and getting most, not 
necessarily all, people to embrace 
it is the goal of effective change 
leadership. This is how you get 
change to “stick”.

Diversity is another critical 
component of leading change. 
By employing a diverse range of 
people, an organization gives itself 
depth, breadth, and the potential 
to discover solutions that are 
more creative. This is especially 
true through periods of change. 
Diversity provides the impetus to 
discover more innovative solutions, 

making staffs and teams more 
inclusive, inventive, and agile. 
Thus, aiding in the breakdown of 
resistance to change.

The Army is in the midst of 
transformational change. We 
must build the Army we need 
for the future. Our competitors 
have aggressively modernized 
and are exerting their influence 
on the world’s stage. We are at a 
pivotal moment where we have 
to change to ensure we sustain 
our global overmatch. This is not a 
quick process. It is a five to 15-year 
process. As a training command, 
our mission is to provide Drill 
Sergeants who train Soldiers to 
fight and win; Soldiers who are 
ready, resilient, fit, and disciplined. 
They are the next generation who 
are going to take the reins and 
finish the transformation. They 
are the future and we must set 
them up for success. That is our 
sacred obligation to our Soldiers, 
their families, and the American 
People.  As the Army Chief of Staff, 
Gen. McConville says “There is no 
second place or honorable mention 
in combat. Winning matters.”

From the 95th Command Sergeant Major

By Command Sgt. Maj. Kyle S. Edwards 
CSM, 95th Training Division (IET)
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Hello Timberwolves,
This summer, the division 

command sergeant major and 
I were able to visit our Cadet 
Summer Training support at 
Ft. Knox, Kentucky, and at the 
United States Military Academy 
in West Point, New York.  It was 
amazing to see the Timberwolves 
in action, leading and developing 
the next generation of officers.  
In the execution of our mission, 
we saw great examples of the 
Timberwolves demonstrating the 
Army values for cadets, fellow 
Timberwolves and the rest of 

the Army.  Here are a few of our 
observations of the Army values in 
action:

During Cadet Basic Training at Ft. 
Knox, we saw drill sergeants from 
2nd Brigade demonstrating Loyalty 
to new cadets who received 
their first formal introduction to 
the military. The drill sergeants 
demonstrated their devotion to 
the Army by providing an example 
of how they continue to serve in 
the military despite the competing 
demands of their civilian careers 
and families.  It is a passion that 
goes beyond a paycheck.  This 
value is something that cannot 
be watched on social media.  By 
seeing it live, the new cadets were 
better able to see the benefits of 
devoting yourself to a cause greater 
than you.  They saw your devotion 
and loyalty to Army and our nation.  
We look for the cadets to take this 
forward and bear true faith and 
allegiance to the U.S. Constitution 
as they begin their careers. 

At the Cadet Basic Training 
Individual Movement Techniques 
training, we met a junior 
Timberwolves officer, who 
demonstrated Duty, in his role as 
the committee lead.  He carried out 
his assigned duties as the lead and, 
he also looked for opportunities 
for his team to develop additional 
skills by having them rotate to 

unfamiliar areas to develop their 
instructor skills and to gain a 
better understanding of the overall 
mission.  He served as a great 
reminder that at these training 
events, we not only develop and 
train cadets, but we develop and 
train each other.

At Cadet Basic Training at 
West Point, we witnessed the 
Respect paid to the institution 
of command during the 3rd 
Battalion, 304th Regiment, 2nd 
Brigade, USMA Battalion Change 
of Command.  The outgoing 
Commander, Lt. Col. Andrew 
Craven, had fulfilled his duty and 
had done his best.  It was now up 
to the new Commander, Lt. Col. 
McKinley Wood, to execute Lt. Col. 
Craven’s summer training support 
plan. Because Lt. Col. Craven 
trusted his team, they were able to 
execute even after he was gone.  
He had self-respect in knowing 
that he had put forward his best 
effort and his respect for his team-
built trust. 

On the Task Force Wolf team, 
we saw a great demonstration 
of Selfless Service from senior 
NCOs who made it a point to 
ensure that high performing 
Soldiers were recognized.  This 
was the easy part.  The hard part 
was the tough conversations that 
were had off-line late at night 
to get others focused back on 
the mission.  By being proactive 
leaders and putting the welfare 
of their subordinates before 
their own, they demonstrated 
their commitment to each 
team member. No doubt, these 
Soldiers will remember this and 
mirror these actions with their 
subordinates now and in the 

future. 
Integrity was also at the 

forefront of our summer mission 
as we operated in a COVID-19 
environment.  We relied on the 
integrity of our force to be masked 
or unmasked in close settings 
based on vaccination status and 
the policies at that time.  We 
excelled in this area and avoided 
large COVID outbreaks, both in our 
ranks and with the cadets. Thank 
you for your integrity and vigilance 
in this area. 

At the Ft. Knox confidence 
course, we saw our Soldiers from 
the 4th Battalion, 399th Regiment, 
1st Brigade inspire countless 
cadets and senior officers to 
summon the Personal Courage 
needed to scale obstacles.  This 
will not be the last time in their 
military careers to overcome fear, 
physical and morally, but it is a 
first step. Hopefully, when faced 
with adversity in the future, they 
will look back on their time on 
the confidence course at Cadet 
Summer Training and continue 
forward on the right path. 

We covered all of the Army 
values except Honor.  Honor is the 
one Army value that it is difficult 
to find specific positive example.  
We sometimes see situations 
where honor was lacking, and we 
are left to think about what we 
would have done differently in an 
honorable way.  A better way of 
looking at it is that if we live the 
other Army Values in our careers 
to their true sense, then we are 
serving honorably.  Let’s continue 
to do so.  Thanks again for a great 
summer training cycle.  We look 
forward to more great things from 
the Timberwolves.

From the 104th Training Division (LT)Commander

By Brig. Gen. Rodney J. Fischer 
Commander, 104th Training Division (LT)
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For this edition of The Griffon, 
we were given the theme of 
“Change”.  Undoubtedly, we 
could all write an entire book 
on the topic. I am not going to 
do that but instead offer a short 
article that might help everyone 
rethink or at least help with the 
inevitable. 

Anyone in every position 
today certainly understands 
that there is going to be change, 
not only in your life but in the 

military as well. I think how you 
embrace that change is not only 
how you will be perceived but 
also how far you will advance 
in your career. We all love to sit 
around and tell stories about 
how we used to do it or how 
things were (obviously harder) 
back when we did the same job 
or mission. 

One story that comes to mind 
is when I was a first sergeant 
over an infantry basic training 
company during “pickup day”. It 
was just like clockwork, sitting 
in our morning huddle listening 
to all twelve drill sergeants 
make fun of the new recruits 
stating, “This is the worst group 
of privates we have ever seen,” 
or “This is the worst bunch 
ever”. That’s when it hit me that 
this is probably the same thing 
that every drill sergeant had 
said about every one of them 
as well as what my (Marine) 
drill instructors said when I 
went through.  As I explained 
this repetitive behavior to my 
“drills”, we all laughed but it did 

seem to make them take a step 
back and reevaluate the way 
we perceived the new privates. 
This is the sort of thing I would 
challenge each of you to do 
every day. Change the way you 
are thinking especially when 
it’s all negative. It is easy to 
bandwagon the negative, but it 
takes a leader to center on the 
positive.

Today’s Army seems to be 
changing faster than ever. 
Whether you are talking about 
the implementation of Futures 
Command or the promotion 
process. We also have uniform 
and equipment updates 
that seem to change almost 
yearly (many are welcomed 
improvements), along with 
new grooming and appearance 
changes (detailed in Army 
Regulation 670-1) that include 
finger nail polish for men and 
bald heads for women. It can be 
more than some can handle and 
it is ok for you to decide that 
it’s time to hang it up.  That’s 
not derogatory; it’s just a fact, it 
might be time to go. 

In today’s world of “Microsoft 
Teams” and virtual training, 
now more than ever, we have 
to be ready for change. But as 
leaders, we not only have to 
expect it, we have to embrace 
it and sell it to those Soldiers 
who we are directly responsible 
for.  Remember, there is always 
someone watching what we 

are doing or saying, so be 
mindful of what you say in 
public, or even when you 
think no one can hear.  We 
have ways to submit concerns 
and complaints, but, if it isn’t 
immoral, unethical, illegal or 
unnecessarily dangerous, we 
need to accept it and talk it up 
because those changes are our 
reality. 

It’s easy for us as Soldiers to 
fall into the old school way of 
thinking but that is not the way 
of the future. If you fall into this 
trap, you are going to be left 
behind. We all have mentors 
such as platoon sergeants or 
just people we looked up to 
who were the old grit of the 
Army that we wanted to be 
like when we moved up. You 
all know who am talking about. 
That kind of leader was fine 
back then but with today’s 
standards and changes, it’s up 
to us as leaders to grow along 
with the Army as we move 
forward in our military careers. 

Today’s generation is moving 
at light speed; they are used 
to things changing daily. We 
have to understand that and 
be ready to not only except 
these changes but sell them to 
Soldiers to the left and right of 
us because we are not going 
back. It’s what’s best for the 
Army and this great nation that 
we are sworn to defend.   

From the 104th Command Sergeant Major

By Command Sgt. Maj. Neil J. Pierce 
CSM, 104th Training Division (LT)
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Spiritual Resilience and Presence  
at 2021 Cadet Summer Training
Chaplain (Maj.) Jeffrey Baker 
Deputy Division Chaplain 
104th Division (LT)

Greetings Timberwolves!  First, 
let me introduce myself as I’m 
relatively new to the division and 
then I’d like to share a few key 
experiences I had at Cadet Summer 
Training this summer.

My Background
I’ve been a Chaplain for nine years 

and with the 104th Division (LT) 
nine months.  Before this assignment, 
I served with the 654th Regional 
Support Group, 476 Chemical 
Battalion and at Area Support Group 
-Kuwait participating in various 
exercises and missions such as:  
Warfighter, combat support training 
exercises, Operation Maple Resolve, 
and Operation Beyond the Horizon 
in Guatemala.  In my current role, 
I provide support to the Division 
Chaplain in the duties of supervising 
brigade unit ministry teams and 
executing the commander’s religious 
support across the Division’s 
footprint.

And what a large footprint it is 
with many important missions in 
many states!  One of these is the 
Cadet Summer Training (CST); not 
only critical for training the next set 
of leaders year after year but it is the 
largest, and it is conducted entirely 
at Ft. Knox, one of the furthest 
training outposts for the 104th’s 
Headquarters.

Cadet Summer Training 2021
I arrived June 15 as the Lead 

Chaplain for CST Basic Camp and 

stayed until early August.  There 
were 12 other chaplains, four 
religious affairs personnel and 14 
chaplain candidates from the U.S. 
Army Reserve and Army National 
Guard on ground too.  In addition 
to the CST staff from the Reserve, 
the U.S. Army Cadet Command 
(USACC) chaplain section was 
comprised of Chaplain (Lt. Col.) 
Thomas Brooks, Chaplain (Maj.) 
Ronald Silva and Staff Sgts. Alicia 
Stuckey and Rufus Surles, all of 
whom prepared throughout 
the year for CST and provided 
leadership for the entire four-
month duration.  Task Force Rifles 
of the Third Cavalry Regiment 
of 3rd Corps, Fort Hood, were 
training enablers for the cadets 
and had their own UMT. Brigade 
and below have unit ministry 
teams not sections.  

We ourselves received 
religious-support specific training 
during those two months at 
CST:  weekly trainings for all 
chaplain cadre and continuous 
mentoring training experience 
for chaplain candidates assigned 
to each Advanced or Basic Camp 
Regiment of Cadets.

Coordination was key.  We 
worked directly with and for 
the Cadet Command Chaplain 
section.  Each chaplain and 
chaplain candidate team had a 
responsibility to Cadet Regiment 
cadre and Advanced Camp and 
Basic Camp lead chaplains were 
part of Cadet Command Brigade 
Task Force leadership as well.  

Each chaplain team worked 

with their own regiment to 
determine “the how” of religious 
support.  Ministry of presence 
with cadets is also key through all 
aspects of training:  ruck marches, 
suicide prevention training, 
relationship skills training, 
confidential counseling.  Each 
candidate conducted multiple 
field services and gave the 
Invocation for their regiment’s 
graduation.

We also provided the following 
support to those who were on 
ground.  Field and chapel services 
included the following: 

Wednesday/Sundays were 
Protestant, Catholic, and Church 
of Jesus Christ of Latter Day 
Saints; and Fridays were Muslim, 
Jewish and Buddhist services. 
Counseling support, confession, 
Red Cross message support and 
religious accommodation (meals) 
were staples for us too. 

My Takeaways
This is probably the most 

immersive experience the Army 
has available to train chaplain 
candidates providing religious 
support with 1:1 supervision 
over more than a month.  This 
shapes the future of the Army 
Chaplain Corps and also the 
Army leadership who work with 
cadets at various levels; newly 
commissioned second lieutenants 
and professors of military science 
from across the country.

Chaplains work for 
commanders and are technically 
supervised by senior chaplains 

at higher echelons.  Normally, 
the primary relationship is with 
the commander more than the 
supervising chaplains.  Within 
CST, the supervisory chaplain 
relationships are stronger 
typically because they are directly 
present over multiple continuous 
months while the command 
teams often transition every 2-3 
weeks.

I’d like to give a shout out to 
my fellow 108th Chaplains for 
their work during CST:  Chaplain 

Maj.) Walter McCall from the 
98th Training Division who 
supported two regiments of 
Advanced Camp, Chaplain 
(Capt.) Phillip Callahan of the 
104th’s 2nd Bridgade who spent 
two weeks of annual training 
supporting 104th Soldiers and 
cadre, and Chaplain (Col.) Todd 
Wolf of 108th Training Command 
who was also out there during 
AT supporting the 104th Soldiers 
and cadre, and, while being led 
by Holy Spirit, joined in on the 
drums after I preached my third 
sermon on King David.

And finally, this opportunity 
is like no other and a critical 
experience for both chaplain 
personnel and other CST 
participants. View the video 
created by USACC public affairs 
that captured the essence 
of our contributions at the 
Defense Visual Information 
Distribution Service (DVIDs) 
site; https://www.dvidshub.net/
video/807432/religious-services-
field-cadet-summer-training-2021.
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95th Training Division Soldiers  
embrace new ACFT at Fort Sill

FORT SILL, Okla. — Soldiers from 
the Headquarters and Headquarters 
Company of the 95th Training 
Division embraced the new Army 
Combat Fitness Test (ACFT) at Fort 
Sill, Oklahoma by conducting back 
to back diagnostic testing during 
the July and August battle assembly 
weekends.

When the US Army began 
implementing the ACFT for all active 
duty, reserve and national guard 
Soldiers, it was unclear how U.S. 
Army Reserve Soldiers from the 95th 
Training Division would embrace 
it. The new ACFT changes the way 
Army physical fitness is measured. 
Compared to the old Army Physical 
Fitness Test (APFT), the ACFT 
challenges Soldiers to perform fitness 
exercises related to actual tasks 
Soldiers would perform in combat.

Soldiers eagerly awaited the 
instructions and demonstrations on 
how to perform the new diagnostic 
ACFT. Once Soldiers began the new 
diagnostic ACFT, you could see the 
curiosity among the participants 
during each event.  

“Combat related tasks are every 
Soldiers job in the Army,” said Sgt. 

Joline Tran, public affairs non-
commissioned officer for the 95th 
Training Division, “the ACFT is able to 
measure your ability to perform those 
physical tasks in combat”.

Performing along side Soldiers 
during the July diagnostic ACFT 
was incoming Command Sgt. Maj. 
Kyle Edwards. Having the incoming 
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command sergeant major (CSM) 
performing the diagnostic ACFT in 
July and then overseeing the ACFT 
as the new division CSM in August 
was impressionable for Soldiers. It 

appears Soldiers of the 95th Training 
Division under the guidance of 
the division CSM will continue to 
strengthen their skills during the 
ACFT implementation.
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Challenge Yourself to Move...
Out of the Comfort Zone
Maj. Michael Peterson 
S3 Operations Officer 
4th Battalion, 414th Regiment (SROTC) 
1st Brigade

I want to share a little 
bit about myself in order to 
establish context for guidance I 
wholeheartedly recommend; it has 
been around awhile but doesn’t 
appear to be out of style, as it 
has helped me to move out of 
my comfort zone and contribute 
something of importance to my 
community.

Background
I was a former adjunct faculty 

from Eastern Washington 
University now serving as the 4th 
Battalion, 414th Regiment, Senior 
Reserve Officer Training Corps 
Battalion S3 Operations officer. I 
am a South Dakota National Guard 
Officer Candidate School Graduate 
with seven years active-duty 
experience and a multifunctional 
logistician with my advanced 
operations course now complete. 

Military Experience
Late summer of 2020, I finished 

the advanced operations course 
and was able to use my leadership 
skills in my community. I had 
also enrolled in a volunteer 
community leadership program 
called Leadership Tri-cities and 
was nominated and subsequently 
accepted the position as class 
president for the 25th silver 
anniversary year of the program. 

Application
In August of 2020, the 

community leadership program 

was wrapping up all their 
instructional classes and had just 
finished their modified volunteer 
class project for the class year. 
The executive board held a 
meeting to discuss the plans for 
graduation. 

At the board meeting, I was 
challenged to come up with 
a workable solution for a 
graduation ceremony to provide 
to the class for all the hard work 
they had done over the difficult 

year.
I used my most recent military 

decision making process 
experience to quickly develop 
a course of action and analysis, 
then presented it to the board 
for approval. The course of 
action was approved, and I was 
set as the lead planner for the 
ceremony. I worked with my 
class director and other board 
members to refine and finalize 
the plan for the class. 

I then led a small team that 
designed and procured masks 
for each class member, procured 
photographer services for the 
event, and purchased plaques for 
each class member. I designed 
and planned the logistics of 
driving to each class members’ 
house where they would receive 
the plaque, graduation items, 
and be photographed for the 

program’s 
website. At 
each location 
I also setup 
a group text 
message 
with up to 
the minute 
photographs 
of each 
person along 

the route encourage the class to 
participate in the ceremony. 

I also designed and purchased 
a military coin for the 25th 
anniversary of the program’s 
existence and gave it to each 
class member. A rope border 
signifies the first meeting of 
the class where we went to a 
‘Ropes’ course designed to 
foster teamwork. The coin has 
the program image on the front 
showing the Leadership Tri-cities 
program logo. The back has our 
class values of Growth, Honesty, 
Integrity, Respect, Service, and 
Teamwork.  

Takeaway
While it may not be readily 

apparent that the skills we learn 
in the military are transferable 
to the civilian world, stepping 
outside your comfort zone is the 
first action that you can take to 
help you use those skills we have 
been taught. According to the 
Stoics, the more we step outside 
our comfort zones, the better we 
get at facing the chaos of life.  

Maj. Michael Peterson, 4th Battalion, 414th Regiment (SROTC), 1st Brigade, 104th Training Division, (pictured second row, fifth from the 
left) stands with the Leadership Tri-cities program that celebrated its 25th anniversary. 

Maj. Michael Peterson

The Leadership 
Tri-cities 25th 
Anniversary 
coin is designed 
by  Maj. Michael 
Peterson, 4th 
Battalion, 
414th Regiment 
(SROTC), 1st 
Brigade, 104th 
Training Division. 
Peterson was a 
participant in 
the leadership 
program.
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Swimmer Saved from Drowning
By SGM. Ramirez
108th Training Command (IET)

Thursday, 26 August 
2021 — Mayport Naval 
Station, Florida. 

Although CENSECFOR routinely 
trains Navy personnel in how to 
deal with life-and-death situations, 
it’s not every day that our 
instructors directly save someone’s 
life - especially a 55-year-old civilian 
swimmer’s life at a recreational 
beach.  But this is exactly what 
occurred on Thursday, 26 August 
near Boardwalk #1 at Mayport Naval 
Station, Florida.   

At around 1135, while Joe 
Ramirez was showing off some of 
the options on his truck to Rick 
Granados in the parking lot near 
Learning Site Mayport’s training 
area, the two men (LINNX contract 
instructors) heard a distant call for 
help.  A split second later, they both 
realized that the call was coming 
from a beach adjacent to the 
parking lot, from about 500 yards 
away.  Joe quickly sprinted down 
the boardwalk to the beach, and as 
he reached the sand, he spotted a 
figure in the surf another 50 yards 
away.  This figure, a man identified 
later only as “Randy,” appeared to be 
semi-conscious and unable to stand 
as two other people on the beach 
were struggling, unsuccessfully, to 
get him to dry land.

“The surf was extremely heavy 
at the time,” remarked Joe Ramirez, 
“and I knew the man was in trouble; 
I turned to signal Rick (who was 
still searching for the source of 
the cries for help in the dunes just 
beyond the beach) by whistling in 
his direction.  I then ran towards 
the people on the beach while 
calling 911.  When I got to them, 

the drowning man was still in 
the surf, laying on his back and 
making gurgling sounds.  He was 
now completely unresponsive, so I 
pulled him into a recovery position 
and began giving the 911 operator 
details of my location.  I signaled 
to Rick to wait for an emergency 
medical services team (EMS) in the 
parking lot, and passed my phone 
to one of the bystanders, telling her 
to provide further details to 911 
operator.”

Gradually, Randy – who had been 
caught in the rough undertow of 
the waves – was carried out of the 
water to an elevated spot on the 
dunes above the beach, where he 
eventually regained consciousness 
and began to respond to questions 
as Joe Ramirez treated him for 
shock.  

“About that time, Rick came back 
down to the beach and told me 
that Jay Imhoff (another LINNX 
instructor) was waiting for EMS on 
the other side of the dunes.  Rick 

informed the man that EMS was on 
its way.”

Finally, the EMS team arrived, 
driving a four-wheeler over the 
dunes, and Rick and Joe informed 
them about Randy’s condition and 
turned him over to the team.

Rick added, “As we walked away, 

I noticed Randy walking under 
his own power to the EMS beach 
buggy.  It’s just a good thing that we 
happened to be nearby and that we 
had the kind of water rescue, basic 
lifesaving, and other training that we 
do.  Things might have turned out 
much differently….”   

“The surf was 
extremely heavy 
at the time,” 
remarked Joe 
Ramirez, “and I 
knew the man was 
in trouble; I turned 
to signal Rick (who 
was still searching 
for the source of 
the cries for help 
in the dunes just 
beyond the beach) 
by whistling in his 
direction.
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The Inevitable Weight Gain 
Known as the ‘COVID 15’
Staff Sgt. Robert N. Ralstin 
Instructor 
B Co., 3rd Battalion, 414th Regiment 
(Cadet Summer Training), 1st Brigade, 
104th Division

The year 2020 was a difficult 
and unprecedented year for 
humans worldwide. We were 
mostly stuck inside, forced to 
change our work locations to our 
homes, if possible, wear masks, 
and socially distance from others 
for over a year. Once vibrant, 
recreational public places largely 
shut down such as COVID-19 
swept across the globe impacting 
every community. The virus has 
caused millions worldwide to lose 
loved ones and created a new 
reality that the invisible is deadly 
and we should take it seriously.

I was fortunate enough to be 
in a position to work from home 
for the entirety of the COVID 
pandemic. This brought on many 
new challenges that many of us 
never thought we’d experience. 
We lost our workplace social 
interactions, learned to be our 
own IT departments, became 
more independent on our own 
culinary abilities, and had to 
be creative in our means for 

sustaining our physical fitness 
requirements. The U.S. Army 
Reserve moved to conducting 
our battle assemblies completely 
remote through the support of 
Microsoft Teams. This inevitably 
prevented leaders from the ability 
to provide 100% accountability 
through participation and 
observation of physical readiness 
training to the same degree that 
was accomplished previously with 
in-person unit training assemblies.

At the beginning of the 
pandemic, we all generally 
believed that we would have 
the virus under control within 
the first few weeks to perhaps 
a couple of months. This was 
a major over estimation of the 
reality of an airborne virus. What 
happened to me I think happened 
to a lot of Soldiers and Americans 
alike. Early on what we didn’t 
realize was that we were all 
starting to create bad habits that 
would end up lasting for a year or 
more.  Happy hours were starting 
earlier in the day, became more 
frequent, and we were eating 
more convenient foods. These 
habits, that we all thought were 
temporary, spiraled into a year 

of a sedentary lifestyle. Several 
months into the pandemic, 
colleagues, Soldiers, and family 
members began joking about 
the “COVID 15”, a term used by 
college students who gain weight 
in their freshman year of college, 
the “Freshman 15” after their 
lives are changed drastically as 
they leave home and venture into 
new habits and lifestyles. The “15” 
represents 15 pounds of personal 
weight gain.

Unfortunately, I was a victim, 

like many, to the stressors and 
bad habit forming that were 
subsequent consequences of the 
COVID-19 pandemic. Before the 
pandemic I was an avid user of 
my local gym and was in relatively 
good shape. When my access to 
the gym was cutoff, my drive to 
workout was gone with the wind. 
As the pandemic raged on so did 
my loss of muscle mass and the 
increase in fat began to take hold. 
I gained 30 pounds of fat and was 
in the worst shape of my life. I 



THE GRIFFON • Fall 2021 • 21

was drinking beer every night, 
not a lot, but enough that it was 
adding superfluous amounts of 
calories without the necessary 
physical ability to “burn” them 
off. I had slipped into obesity 
within a relatively short amount 
of time. I became very unhappy 
with my physical appearance and 
constantly thought about how I 
would be received by my friends, 
Soldiers, and colleagues once we 
returned to work.  When I looked 
in the mirror, I thought about 
the enemies of the United States 
staring back at me. I would ask 
myself, “would they fear me, this 
overweight, soft looking Soldier?” 
It never took more than a split 
second to emphatically answer 
“NO!” 

As news of positive clinical 
trials results began to circulate 
and the hopes of approved 
vaccines becoming increasingly 
likely, I knew it was time to act 
fast, as I knew we would be able 
to return to work and it would 
be soon enough that I would be 
training young Reserve Officer 
Training Corps cadets. I decided 
it was time for drastic measures 
if I was going to get drastic 
results. My commander sent 
out a tentative date to return to 
in-person training and that we 
would all need to conduct height 
and weight. I was 250 pounds 
and well beyond my allowable 
weight limit and needed to make 
significant lifestyle changes.

On New Years’ Eve, I made 
a resolution plan for what 
I needed to do to be ready 
for my May 2021 height and 
weight. We were also told that 
we would be conducting the 
new Army Combat Fitness Test 
(ACFT) in June 2021 as part of 
our diagnostic to gauge where 
Soldier’s fitness readiness was 
as the Army seeks to implement 
the test as record in Spring 2022. 
Additionally, Cadet Summer 
Training (CST) was appearing to 
be on track for Spring 2022 and 
it was looking like I would rotate 
to Fort Knox, Ky., to train cadets 
in May 2021.  Starting on January 
1, 2021, I quit drinking alcohol 
and really anything other than 
water. Sparkling waters were my 
savior. I cut out almost all sugar 
and carbohydrates, and stuck to a 
high protein, fat, and green veggie 
diet. I began running and doing 
body weight exercises at least 
three days per week. Within the 
first month I had lost 18 pounds. 
I was feeling pretty good but, still 
had a way to go.  Keeping to this 
diet and fitness routine, I had lost 
43 pounds by April. No alcohol, 
no junk food, and a few runs per 
week.

Staying disciplined and focused 
on your goal isn’t easy. For me, 
keeping my attention occupied 

on a daily task was key. I really 
focused on keeping myself 
busy on what was in front of 
me. I have a fairly demanding 
job as a project manager at a 
consulting firm and this was a 
good distraction. However, in the 
past, this demand also made it 
easier to reward my hard work 
with a beer or some wine at the 
end of the day. I needed another 
task to demand that time when 
work was over. The routine of 
cooking dinner, hanging out with 
my daughter and watching the 
Portland Trail Blazers basketball 
game was synonymous with my 
old habits, all of which included a 
drink in my hand. While I waited 
for my spring term in grad school 
to begin, I picked up some home 
projects to fill my time in the 
evenings. Before I knew it, school, 
work, family, and home projects 
virtually occupied all of my time. 
I kept the diet up and workouts 

going in between all of it. By the 
time I showed up to in-person 
Battle Assembly in early May for 
my weigh in, I had lost 50 pounds 
and passed height and weight 
without needing to be taped for 
body composition. I was feeling 
great and shared with my fellow 
Soldiers what I had done to make 
such great progress. I really think 
this helped motivate a lot of them 
that had been feeling similar 
to how I had felt at the end of 
2020. A few weeks later I flew to 
instruct Tactical Combat Casualty 
Care, or “T-triple-C” at Fort Knox 
for Cadet Summer Training. 

After returning to my home 
station in Washington state, 
we conducted the ACFT for 
the first time in my career 
(diagnostic only). I surprised 
myself by doing quite well and 
easily passed all six events. The 
ACFT really validated my efforts 
and preparation that went into 

getting back into Soldier-Shape. 
This past year was valuable 
lesson to me and I hope for 
everyone. Bad habits are easy to 
fall into. Kicking those habits is 
very difficult and requires a lot 
of support. Without the help and 
support from my spouse, I would 
not have been successful. She 
allowed me the time to focus on 
different things to distract me 
from the bad habits and gave me 
the time to get those workouts 
in. In other words, goal setting is 
a team sport and we all need to 
be there to support each other 
through these hardships. We need 
empathy and we need to cheer 
on our Soldiers, not berate them 
for their failure. As the Army 
learns from this past year and we 
conduct our after-action reviews 
for 2020, let us remember that we 
can achieve anything if we stick 
together and support each other 
through the struggles.
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Drill Sergeants Conduct  Future Soldier Event
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Morehead St

Who We Are and What We Do: G8 Office,  
104th Training Division (Leader Training)

The G8: My name is Colonel 
Michell R. Pascua-Gordon (“PG” 
for short).  I am the assistant chief 
of staff-G8 of the 104th Training 
Division (Leader Training).  I was 
born in the Philippines and raised 
in Waipahu, Hawaii. I enlisted into 
the Hawaii Army National Guard as 
a personnel management specialist. 
I am a graduate from the University 
of Hawaii at Manoa and was 
commissioned through the Reserve 
Officer Training Corps as a second 
lieutenant, in the ordnance branch, 
May 2001.  Throughout my 26 years 
of serving in all three components 
of the Army, I have gained 
knowledge, skills, and experiences 
that I am able to contribute.  I am 
also a military technician in the 
U.S. Army Reserve.  I am honored 
and privileged to be a part of the 
Timberwolves and work with the 
team. 

Budget Analyst: My name is Mr. 
David Hoeveler, I am the budget 
analyst for the 104th Training 
Division (LT) G8. I was hired in 
December 2017 and have managed 
the Division’s funding resources 
for four fiscal years. Prior to this 
position I was a contract specialist 
with the Army Reserve’s 917th 
Contracting Battalion with whom 
I deployed to Iraq in support of 
Operation Inherent Resolve from 
2016-2017 and directly supported a 
joint task force in Al Taqaddum. My 
focus is on supporting our Soldiers 
across the 104th and ensuring 
that they have the resources they 
need to accomplish their assigned 
missions.

Budget Officer:  My name 
is Capt. Lawrence Barcelon, I 
am a new member of the 104th 
Training Division (LT) G8, serving 
as a budget officer. I recently 
transitioned to the Army reserve 
from active duty as an aviation 
officer, flying OH-58D Kiowas with 
the 10th Mountain Division and 
AH-64D Apaches with the 25th 
Infantry Division. I currently live in 
West Seattle with my wife, Brittany, 
and our dog, Malia. We’re all excited 
to be here in the PNW, and I look 
forward to my new mission with 
the 104th Division team.  

Financial Management Non-
Commissioned Officer: My name 
is Sgt. 1st Class Chad Wilson, I am 
the Financial Management NCO 
for the 104th Training Division 
(LT) G8.  I transferred from the 
364th Expeditionary Sustainment 
Command G8 out of Marysville, 
Wash., in January 2019.  I am a 36B, 
Financial Management Technician 
by military occupational specialty 
code and I have been in the Army 
for 21 years; seven years in the Army 
Reserve and 14 years active duty. 
My prior MOS while active duty 

was a 25W, Telecommunications 
Operations Chief. I have served in 
various leadership roles such as 
team leader, section chief, platoon 
sergeant and plans and operations 
NCO. I am excited to work with 
the Timberwolves team and look 
forward to assisting you. 

How Do You Support  
at Each Level? 

At the 104th Division 
command, the G8 coordinates 
the development of the fiscal 
year budget for various types of 
funds. It provides ongoing advice 
and assistance on budgetary and 
resourcing matters, including 
interpretation of regulatory 
procedures for financial planning 
and funds control. It provides advice 
and assistance for the execution 
of funds. It reviews, evaluates, and 
executes budget request actions. 
It coordinates development 
of monthly and quarterly 
phase/091519spend plans by 
established suspense date, ensuring 
the funding obligation does not 
exceed the projected budget 
allocation. It tracks execution of 
fiscal year budget and conducts 
quarterly Working Program Budget 
Advisory Committee meetings with 
program managers to provide status 
of funding excesses or shortfalls.

The G8 gathers, consolidates, 
and reviews budget data for 
analysis against established criteria 
and trends. It analyzes input data, 
weighs cost factors, and evaluates 
current trends and anticipates 
other requirements. It ensures 
obligations occur on a timely 
basis in accordance with the 
phase/spend plan and approved 
training events within the amount 
programmed. It recommends the 
transfer of funds between elements 
of accounts within the same 
program, when needed. It contacts 
and briefs managers responsible for 
obligating resources, recommends 
changes when review indicates 
action is required. It prepares data 
summaries for inclusion in routine 
and special reports on budget 
execution.

The division G8 also works 
closely with each brigade S8 to 
determine their annual budget 
requirements. We manage and 
disburse the division funds to each 
subordinate brigade based on their 
individual budget requirements. The 
division G8 monitors and tracks the 
various accounts, government travel 
cards and defense travel system 
while allowing each brigade its own 
autonomy. We assist the brigade S8s 
with any questions they may have 
and provide them with guidance 
when needed. The division G8 is 
also responsible for auditing and 

inspecting our subordinate units. 
While the division G8 does not 

have a great deal of direct Soldier 
interaction, we can and do assist 
with DTS issues, GTC issues and 
general finance related questions. 
We are always happy to assist 
with these problems but please 
remember to always notify your 
first line supervisor and try to use 
your local finance support, unit 
administrators and S8 first. Our 
division has an immense amount of 
knowledge in these areas so do not 
hesitate to use it.

What Training Does the G8  
Undergo to Better Serve the 
104th Division?

We at the division G8 take several 
different courses some are the 
typical distributed learning that 
everyone has to take such as the 
Travel Card 101 but others are 
much more time intense and take 

months to complete such as the 
Finance Captains Career Course 
and the Department of Defense 
Financial Management Certification. 
Some of the other courses we take 
are:

•  Planning, Programming, 
Budgeting and Execution 
course

•  General Fund Enterprise 
Financial Business System 
Financials

• Fiscal law
• Ethics
• Audit readiness

All finance related staff are 
also required by the Department 
of Defense to be Financial 
Management Certified at different 
levels and to conduct and submit 
regular continuing education 
credits. So your G8, S8 and other 
finance staff are fully qualified assist 
you.
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Farewell, CPT De’Shawn Smith!
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People First, Strength in Diversity
On 17 June 2021, the Secretary 

of the Army signed Army Directive 
(AD) 2021-22 (Army Service by 
Transgender Persons and Persons 
with Gender Dysphoria). This new 
policy supports Department of 
Defense Instruction 1300.28, In-
Service Transition for Transgender 
Service Members, and reaffirms 
the Army’s commitment to People 
First, Strength in Diversity, and 
treating all Soldiers with dignity 
and respect while ensuring good 
order and discipline. Let’s take 
a closer look at what the policy 
entails. 

So, What Does This Policy Do?  
This policy changes the Army’s 

standards for retention, separation, 
in-service transition, and medical 
care for transgender personnel, as 
well as the accession of individuals 
with gender dysphoria. It will affect 
transgender Soldiers in several 
areas of their army experience like 
medical care, billeting, bathroom, 
and shower facilities, gender re-
assigning in DEERS, and retention. 
Likewise, the new policy provides 
Commanders guidance on how 
to ensure transgender Soldiers are 
treated with dignity and respect, 
and adhering to the new standards.

How To Address Medical 
and Designation In DEERS

Soldiers diagnosed with gender 
dysphoria will receive all medically 
necessary treatment for gender 
transition. When the Soldier is 
stable in a self-identified gender, 
as determined or confirmed by 
a military medical provider, the 
Soldier may obtain a gender marker 
change in DEERS and serve in their 
self-identified gender. 

It is vitally important to know 
that after the gender marker in 
DEERS is changed to show the 
Soldier’s self-identified gender, 
the Soldier should be expected 
to adhere to Army standards 
applicable to the self-identified gender. However, the change to the 

gender marker in DEERS does not 
preclude additional medical care. 

Guidance On Public Facilities
Regarding public Army facilities, 

Soldiers will use the billeting, 
bathroom, and shower facilities 
associated with their gender 
marker in DEERS. However, 
Commanders can apply reasonable 
accommodations to respect the 
modesty or privacy interests of 
Soldiers. Additionally, Soldiers 
may not be separated, discharged, 
or denied reenlistment or 
continuation of service solely on 
the basis of gender identity. 

Army-Wide Transgender Training
Lastly, the Army is developing 

education and training on 
transgender policy for Soldiers and 
DA civilians. According to the policy, 
All Soldiers and Civilians will undergo 
transgender policy training NLT 25 
June 2022. 

Conclusion
This article covered a lot on 

the new Army’s transgender 
policy, but Commanders, Soldiers, 
supervisors, and civilians are HIGHLY 
ENCOURAGED to read the entire 
policy to ensure adherence to new 
standards.

#ArmyTransgenderPolicy #AD2021-
22 
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Ready and Resilient
Capt. Audryrose B. Lizama
 Commander
 A Company, 3rd Battalion, 414th 
Regiment, 1st Brigade

FORT KNOX, Ky. — As I 
watched cadets hastily exit the 
gas chamber, pained expressions 
on their faces, snot running down 
their nose, I could not help but 
smile. It was good to see training 
return. Throughout the last 
year and a half, COVID-19 has 
caused unprecedented obstacles, 
particularly to military training. 
Between the travel shutdowns 
and gathering limits, most of the 
Army Reserve, including the 3rd 
Battalion, 414th Regiment, Cadet 
Summer Training (CST) were 
forced to conduct virtual battle 
assemblies in 2020 and into 2021. 
With cadets no longer able to 
gather en masse, COVID forced 
the Army to re-envision how it 
conducted CST.  Enter Operation 
Agile Leader. This allowed for 
cadets to receive localized 
training near their campuses 
during the height of the COVID 
outbreak. However, with cases 
receding and the vaccine readily 
available for military personnel, 
2021 saw cadets once again able 
to congregate at Fort Knox for 
training. 

Taking command in 
November 2020 during the 
midst of the pandemic, I didn’t 
know what to expect. I was 
given the opportunity by my 
battalion commander to go to 
Fort Knox and see firsthand 
what my unit does best—to 
provide skilled and motivated 
instructors for CST. This year 
our unit’s mission was to train 
cadets on chemical, biological, 
radiological and nuclear (CBRN) 
and Tactical Combat Casualty 
Care (TC3). In the three weeks 
I was there, A Company trained 
over 2,800 cadets, a small 
fraction of the overall total. 
During this time, A Company 
performed exceptionally with 
many troops receiving much 
deserved accolades: Spc. Jason 
Mitzel received the 1st Brigade 
Commander’s coin for his 
superior instruction on TC3; Sgt. 
Daniel Morefield received a coin 
for his instruction on CBRN, 
which was instrumental to ensure 
the CBRN lane was officially 
certified to train ROTC cadets; 
Staff Sgt. Christopher Jackson 
received the commanding 
general’s coin for his outstanding 
performance on the CBRN lane; 
and Spc. Penelope Rios received 
the CG’s coin for her contribution 
to a successful 3-414th Task Force 
Wolf rotation. 

Before CST, A Company 
Soldiers really only had two full 
battle assemblies as a company 
before our first rotations left. The 

company’s first manning rosters 
were drafted in late January, 
with expected adjustments to 
the rosters happening between 
then and when the company’s 
first CST rotation would leave on 
June 1st.  This meant for us as a 
company, we had to work harder 
to communicate and perfect our 
craft as instructors. All this effort 
and planning for this culminating 
event—Cadet Summer Training—
was made more fulfilling seeing 
my Soldiers not only accomplish 
their mission, but accomplish it so 
superbly.

What this successful CST 
rotation tells me is that Soldiers, 
once again, are ready and 
resilient—and will perform 
admirably when given the 
opportunity. When I really 
put thought into what our 
Soldiers and the Army had to 
accomplish—I am left awed.  
The last pandemic happened 
a century ago.  It forced us to 
become more creative as to how 
we train and prepare for our 
missions, just as COVID has today. 
Without face-to-face interaction, 
it is easy to feel distanced and 
isolated or to lose that connection 
to your fellow brother or sister 
in uniform. But A Company 
came together to accomplish 
our mission, and did so under 
unique and trying circumstances. 
This has given me confidence. I 
don’t know what future obstacles 
the Army or A Company will 
encounter, but no matter what 
they are, I know we will be ready. 

A Co instructing 
cadets on the ca-
sualty care in the 
TC3 lane.

A Co instructors 
in the TC3 lane 
teaching cadets.

A Co instructors 
in the TC3 lane 
teaching cadets.

Cadets coming out 
of the gas chamber 
in the CBRN lane.

Sgt. Morefield in-
structing cadets 
in the CBRN lane.

Staff Sgt. Jackson 
instructing cadets 
in the CBRN lane.
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New Battalion Commander Goes  
From Being Pushed to Pushing at USMA
By Capt. Christian Venhuizen 
Public Affairs Office 
104th Training Division (LT)

WEST POINT, N.Y. — Lt. Col. 
McKinley Wood toured the U.S. 
Military Academy, his alma mater, 
with his chain of command. 

His reception day (R-Day to the 
cadets) was 20 years ago, before 
he stepped on the battlefield as 
an armor lieutenant. Before his 
significant awards and citations, 
and before he knew that the 3rd 
Battalion, 304th Regiment, provided 
a broad range of support for the 
cadets and the school.

This R-day during the summer of 
2021 was different. The fresh class 
of cadets were now being aided by 
McKinley’s Soldiers in the halls that 
first introduced them to the Army 
way of life. Another section of his 
battalion was also busy with the 
summer training of more seasoned 
cadets.

This was his new mission.
“To assume the command of the 

reserve battalion that is responsible 
for training West Point cadets is more 
than what I thought the Army could 
give me,” he said. “It is a true honor 
and to do a mission that I actually 
experienced as a cadet, in charge of 
it, is more than words can describe 
for me.”

The mission is one that is 
designed to help combatants face 
the complexity that a 21st Century 
battlefield presents.

“The expectation is to go where 
they may not have gone before 
for training for West Point cadets,” 
said Wood. “I sat through a briefing 
today in which the training and the 
expectations for the cadets that are 
coming in now are far exceeding 

what I had to go through and that 
will translate to what we have to 
offer and what we have to offer West 
Point. My expectation is to think 
about the things that are good to do, 
but we could never do because of 
resources or training or whatever 
and let’s try to do that. We don’t 
know what we are capable of if we 
don’t try it.”

Then there are classic challenges 
and relationship building that are 
fundamental skills for officers.

“The cadets who are out there 
who don’t get enough interaction 
with NCOs and Soldiers—we need 
to show them what right looks like 
and we need to show them how 
to develop a rapport with the non-
commissioned officer corps and 
teach them the critical skills, combat 
skills, individual skills that we train,” 
said Col. William Bundy, commander 
of the 104th Training Division’s 2nd 
Brigade that oversees the 3-304th.

The company trains cadets on 
skills like crew served weapons and 
hand grenades, but they also serve 
as the cadet’s first real exposure 
to noncommissioned officers and 
junior enlisted Soldiers.

“When I entered the training 
world, it was a different type of 
Soldier, a different type of excellence 
but that excellence is what the 
foundation of the Army is built 
on,” Wood said. “People that are 
confident in their jobs and this is 
probably the top of the training, 
honestly. You are teaching West Point 
cadets how to lead Soldiers and 
other officers into battle that is the 
bottom line.”

When Wood finished his active 
duty requirement as an armor 
officer, he joined the Army National 

Army Lt. Cols. Andy Craven, left, and McKinley Wood jointly cut the cake celebrating the 
change of command from Craven to Wood for the 3rd Battalion, 304th Regiment, 2nd Bri-
gade, 104th Training Division, JUne 24, 2021. (U.S. Army photo by Capt. Christian Venhuizen)

Army Lt. Col. Andy Craven, right, receives a meritorious service medal from Maj. Gen.  An-
drew Juknelis, commanding general of the 108th, for his service and leadership as bat-
talion commander of the 3rd Battalion, 304th Regiment, 2nd Brigade, 104th Training 
Division, 108th Training Command, as Craven comes out of command June 24, 2021, at 
the U.S. Military Academy. The battalion provides direct support to the USMA.  (U.S. Army 
photo by Capt. Christian Venhuizen)

Army Brig. Gen. Rodney Fischer, left, commander of the Army Resreve’s 104th Training Di-
vision, and Col. William Bundy, commander of 2nd Brigade, 104th Training Division, tour 
areas of the U.S. Military Academy that their Soldiers are supporting, June. 26, 2021. (U.S. 
Army photo by Capt. Christian Venhuizen)
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Army Lt. Col. Andy Craven receives a framed recognition for his service and leadership as 
battalion commander of the 3rd Battalion, 304th Regiment, 2nd Brigade, 104th Training 
Division, as he comes out of command June 24, 2021, at the U.S. Military Academy. The bat-
talion provides direct support to the USMA. (U.S. Army photo by Capt. Christian Venhuizen)

Army Sgt. Steve Garay, A Company,  3rd Battalion, 304th Regiment, 2nd Brigade, assists a 
new cadet at the tag station during Reception Day at the U.S. Military Academy, in West 
Point, N.Y., June 26, 2021. The Army Reserve battalion provides direct support to the USMA 
as instructors and administration roles. (U.S. Army photo by Capt. Christian Venhuizen)

Army Sgt. Benjamin Wagner, C Company, 3rd Battalion, 304th Regiment, 2nd Brigade, assists 
a new cadet with uniforms and supplies during Reception Day at the U.S. Military Academy, 
in West Point, N.Y., June 26, 2021. The Army Reserve battalion provides direct support to the 
USMA as instructors and administration roles. (U.S. Army photo by Capt. Christian Venhuizen)

 An Army Reserve chain of command under the 108th Training Command consisting of 
graduates from the U.S. Military Academy include, from left, Maj. Gen. Andrew Juknelis 
(commanding general of the 108th), Brig. Gen. Rodney Fischer (commanding general of 
the 104th Training Division), Col. William Bundy (commander of 2nd Brigade, 104th Train-
ing Division) and Lt. Col. McKinley Wood (commander of the 3rd Battalion, 304th Regiment, 
2nd Brigade, 104th Training Division), as they stand together in front of the Gen. George 
Patton statue on the USMA campus in West Point, N.Y., June 26, 2021.   (U.S. Army photo by 
Capt. Christian Venhuizen)

Guard, later transitioning to the 
Army Reserve. He gained exposure 
to training units in a brigade under 
the 98th Training Division before 
accepting the command.

“I keep that tanker mentality, I 
keep that combat officer mentality 
in my brain because everyone of us, 
no matter what you do, no matter 
what your (military occupational 

specialty) or (area of concentration) 
is, that is what the military expects 
of the Army on the worst of days—is 
to close with and destroy our enemy 
with fire power and maneuver, shock 
action or capture them,” he said.

Bundy is a USMA graduate as well 
and sees the battalion commander 
position at the 3-304th as an 
interesting opportunity for Wood. 

“I think it will be fun for Lt. Col. 
Wood because it is kind of like being 
back home a little bit. He gets to see 
it from the other side of the table 
because sometimes when you are 
a cadet you don’t appreciate West 
Point as much; and when you come 
back, you kind of are more nostalgic 
and you understand sometimes why 
things were as hard as they were.”

Wood admitted to some of those 
feelings described by his brigade 
commander. “As a cadet I hated 
them because they pushed me—
and new to the Army, out of high 
school, whatever—you don’t want 
to be pushed by someone you 
don’t know. Now as a commander, 

NEW BATTALION COMMANDER 
   Cont’d on page 30
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Army Lt. Col. McKinley Wood receives the 3rd Battalion, 304th Regiment, colors from 2nd 
Brigade, 104th Training Division, commander Col. William Bundy, left, during the change 
of command ceremony at the U.S. Military Academy, June 24, 2021. Wood assumed com-
mand from Lt. Col. Andy Craven, front, for the Army Reserve battalion that provides direct 
support to the USMA. (U.S. Army photo by Capt. Christian Venhuizen)

Army Col. WIlliam Bundy, commander of 2nd Brigade, 104th Training Division, and Lt. Col. 
McKinley Wood, commander of 3rd Battalion, 304th Regiment, 2nd Brigade, tour the U.S. 
Military Academy campus June 26, 2021, talking about the battalion’s mission to support 
the academy and reminiscing about both of their days as cadets. Wood assumed command 
June 24, 2021. (U.S. Army photo by Capt. Christian Venhuizen)

Army Lt. Col. McKinley Wood, looks over the campus of his alma mater, the U.S. Military 
Academy, which also is the school his battalion, 3rd Battalion, 304th Regiment, 2nd Bri-
gade, 104th Training Division (Leader Training) directly supports. Wood assumed com-
mand of the battalion June 24, 2021, and witnessed the work of his Soldiers on the campus,  
June 26, 2021. (U.S. Army photo by Capt. Christian Venhuizen)

pushing the Soldiers, pushing the new 
person to the Army is how you make 
them better, and over time, I’ve come 
to realize that if you want to make 
someone better you push them.” 

There is one noncommissioned 
officer who was there during Wood’s 
days as a cadet. Neither remembered 
each other specifically, but the 
battalion commander shared what the 
cadets do carry with them from their 
experiences with the NCO instructors. 
“We would remember your patch. We 
would remember what you did and it 
stuck with a lot of us.”

To be clear, selecting a USMA 
graduate to head the battalion is not 
a requirement for the job, explained 
Brig. Gen. Rodney Fischer, the 

commanding general for the 104th 
Training Division. Fischer, like Bundy 
and Wood, is a USMA graduate, but the 
commissioning source is coincidental 
in each of their positions. The battalion 
commanders are selected by boards 
that neither the general nor Bundy sit 
on.

“The process is much more smooth 
than you might expect when you lose 
a senior leader in an organization and 
bring in another,” said Bundy. “Whether 
it is (officer candidate school), 
(Reserve Officer Training Corps) 
or West Point, officers should be 
interchangeable and they are, largely.”

Lt. Col. Andy Craven, the outgoing 
3-304th commander, is not a USMA 
graduate, but is credited with the 
expansion of the battalion’s mission 
at the USMA, receiving a meritorious 
service medal for his efforts over two 
years.

“Andy Craven is a fantastic human 

being and I knew from the moment 
I met him that he was going to be a 
great commander, a great battalion 
commander, and over the year he 
became a great friend as well. I 
really enjoy serving with him and 
watching how he interacts with his 
Soldiers. He really cares deeply about 
his soldiers and about the mission 
and it is reflected in how successful 
the unit is,” Bundy said. “He just really 
understands the system because he 
dove in it to understand it.”

“It’s been a good run up to now 
and I’ve been fortunate enough to 

get, not only great positions, but 
great leadership,” Craven said. “As 
you know, those two are the most 
important things to your happiness 
in the Army and that’s what I’ve 
been fortunate enough to get.”

And developing those great 
leaders is what Wood hopes to do.

“The academy taught me how to 
learn. …the purpose of those things 
were to teach you how to learn and 
to teach you how to teach yourself 
how to learn…the bottom line is I 
learned how to learn. That is what 
the academy did.”

New Battalion 
Commander 
Cont’d from page 29
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U.S. Military Academy Resources  
Support Army Reserve Missions
By Capt. Christian Venhuizen 
Public Affairs Officer, 104th Training Division

Incorporating innovative ideas 
and programs from around the 
Army to the 104th Training Division 
is a hallmark of the division’s legacy 
in helping to prepare the Army’s 
future leaders and Soldiers.

Recent rotations to the United 
State Military Academy identified 
multiple programs that lend 
themselves to possible inclusion in 
the development of the Soldiers of 
the 104th and the cadets they train.

The Modern War Institute 
(https://mwi.usma.edu/) “studies 
recent and ongoing conflicts to 
prepare present and future leaders 
to win in a complex world,” states 
the program’s website.

Col. Patrick Howell, director 
of the MWI, identified that, while 
the program is centered at the 
West Point, New York, campus, the 
exchange of ideas and discussion 
generated are beneficial Army wide.

Well thought-out and expressed 
articles can be submitted by 
anyone, often leading to further 
discussion that may affect 
capabilities, policy, training or other 
aspects of warfighting. The use of 
written articles, combined with 
professionally produced podcasts, 
videos and research combine to 
form a solid base of information for 
all 104th Training Division Soldiers. 
Podcast popularity (the Spear being 
the most popular) is demonstrated 
by an average of 35,000 downloads 
per episode, said Howell.

Soldiers themselves are invited to 
contribute content, specifically well 
researched articles that address 
virtually any topic or issue affecting 
the Army.

At the West Point Leadership 
Center (https://www.westpoint.
edu/leadership-center), practices 
implemented at the USMA may 
aid in the development of cadets 
in Army Reserve Officer Training 
Corps programs, including those 
directly supported in the 104th 
footprint.

Programs include Hacking for 
Defense, sometimes known as 
H4D, which includes curriculum 
offered at Columbia, Stanford, 
Duke, Georgetown and Johns 

Hopkins universities. It centers 
on addressing U.S. government 
problems addressed through the 
work of groups of 4-5 to learn 
various methodologies, then use 
what they learned to rapidly 
develop prototypes and real-world 
solutions.

Another effort central to the 
leadership center includes the use 
of the Leader Growth Model. The 
model is a four-stage continuous 
process that opens leaders to 
helping develop their own growth. 
Steps include expectations and 
inspiration, instruction, feedback 

and reflection. The model is 
implemented to provide structure 
in the steps, resulting in the direct 
application of the program rather 
than a conceptual understanding.

Programs developing instructors 
and cadre are being looked into 
to see if it may be applied outside 
of the USMA. The Benavidez 
Leadership Development Program 
is a three-week course that results 
in a certificate in organizational 
psychology and directed to the 
tactical non-commissioned officers. 
https://www.westpoint.edu/
academics/academic-departments/
behavioral-sciences-and-leadership/
masters_executive_education/
benavidez-program.
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Behind the Scenes: A Supply NCO 
Shares His Experiences and Insights
Staff Sgt. Shuai Tang
 Supply Non-Commissioned Officer 
Headquarters and Headquarters Company, 
104th Training Division (Leader Training)

JOINT BASE LEWIS-
MCCHORD, Wash. — Are you a 
soldier who is in the supply field?  I 
would like to share a little bit about 
myself and recent supply school 
experience with you.  

I have been in the military for 
seven years as a 92Y (unit supply 
specialist). I started as a 92Y 
because I understood that the Army 
wasn’t going anywhere without 
supply.  This is culture shock 
coming from active duty to the 
Army Reserve. The way we conduct 
inventories are different. 

When on active duty, every 
soldier and every piece of 
equipment is present at all times, 
which makes it easier to conduct 
physical inventory of equipment. 
However, in the Army Reserve, 
neither personnel nor equipment is 
present at all times, which makes it 
harder for inventory, especially for 
a unit like ours. Most Soldiers are 

assigned a laptop that they could 
take home with them. If they are 
conducting rescheduled training 
for a battle assembly weekend 
when we are conducting inventory, 
it will take longer to complete the 
inventor—to say the least.

I attended the required 
professional military education 
three-week 92Y Advanced Leader 
Course at Fort Knox, Ky., this 
past summer.  It was a mandatory 
in-person training that had 25 
students in the class, 10 of whom 
were in the Army Reserve, and 15 
in the Army National Guard; nine 
were E-6s and 16 of us were E-5s 
(I’ve since been promoted). 

We had two instructors—both 
military; one Army Reserve Sgt. 1st 
Class as the primary instructor, and 
the other a staff sergeant who was 
in the Active Guard and Reserve 
program. We also had a contractor 
present as a consultant for the 
Global Combat Support System-
Army portion of instruction, a site 
manager sergeant first class (AGR), 
and a course manager sergeant first 
class (AGR) on site. Outside our 92Y ALC classroom at Ft. Knox. Standing to my right is Sgt. 1st Class Ho Nguyen, 

primary instructor and to my left Sgt. Feliz Vinluan, class leader.
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We went every day, reporting to 
the classroom at 0830, starting at 
0900 and usually released around 
1600 hours. We were required 
to pair up in teams, taking turns 
presenting short briefings on 
dignity and respect (topic of the 
cycle) each morning before class. 
We wrote a 6-8 page argumentative 
essay too.  Days were shorter the 
last week of instruction and no one 
complained.  

Vaccinated students did not have 
to wear their masks but could wear 
them if preferred.  If they chose not 
to wear their masks, they had to 
have proof of vaccination on them 
at all times and also submit their 
proof of vaccination to be included 
in their student files. Unvaccinated 
students were required to wear 
masks if they were inside and could 
not maintain six feet of distance.

The previous cycle left us 
some snacks and drinks and also 
funds for us to purchase more. 
We continued the tradition and 
donated for the next cycle of 

students.  By the time the 21 days 
were up, we had a table full of 
snacks and drinks.

During the training I listened 
closely to other students asking 
questions and sharing experiences 
about their supply career inside 
and outside of the Army. It was very 
enlightening to hear about other 
supply sergeants’ experiences from 
a variety of units across all three 
components.  

The most difficult part of this 
military occupational specialty 
and my suggestion for new supply 
specialists is to pay attention to 
details. There is so much paperwork 
associated with property 
accountability. Just like you don’t 
want to mess up someone’s payroll 
or finance documents, you want to 
make sure that all of the property 
accountability paperwork is 
accurate and up to date too. 

The day I wrote this, I pinned on 
my staff sergeant rank.  I stay in the 
military because I enjoy this type of 
work and we are always busy.

My husband Qiang Wang pins on Staff Sergeant rank.
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2nd Brigade, 104th Training Division
Leader Training

Army Staff Sgt. Jeffrey Crowley, of Gordonsville, Tenn., a drill sergeant in 2nd Brigade, 104th 
Training Division (Leader Training), instructs and mentors a U.S. Military Academy cadet, 
June 26, 2021, at the campus in West Point, N.Y. Second Brigade’s battalions provide drill 
sergeants to mentor and teach cadets. (U.S. Army Photo by Christian Venhuizen) 

 Army Staff Sgt. Ifiok Idiokakpan, of Clarksville, Tenn., observes and mentors U.S. Military 
Academy cadets responsible for new cadets reporting to the academy, June 26, 2021, at the 
campus in West Point, N.Y. Second Brigade’s battalions provide drill sergeants to mentor 
and teach cadets.(U.S. Army Photo by Christian Venhuizen)

Army Staff Sgt. Ifiok Idiokakpan, of Clarksville, Tenn., instructs and mentors a U.S. Military 
Academy cadet responsible for new cadets reporting to the academy, June 26, 2021, at the 
campus in West Point, N.Y. Second Brigade’s battalions provide drill sergeants to mentor 
and teach cadets. (U.S. Army Photo by Christian Venhuizen)

Army Staff Sgt. Jeffrey Crowley, a drill sergeant in 2nd Brigade, 104th Training Division 
(Leader Training), instructs and mentors U.S. Military Academy cadets, June 26, 2021, at the 
campus in West Point, N.Y. Second Brigade’s battalions provide drill sergeants to mentor 
and teach cadets. (U.S. Army Photo by Christian Venhuizen)
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Army Staff Sgt. Ifiok Idiokakpan, of Clarksville, Tenn., instructs and mentors a U.S. Military 
Academy cadet responsible for new cadets reporting to the academy, June 26, 2021, at the 
campus in West Point, N.Y. Second Brigade’s battalions provide drill sergeants to mentor 
and teach cadets. (U.S. Army Photo by Christian Venhuizen)

Army Staff Sgt. Jeffrey Crowley, a drill sergeant in 2nd Brigade, 104th Training Division 
(Leader Training), discusses with Lt. Col. McKinley Wood, commander of 3rd Battalion, 
304th Regiment, 2nd Brigade, the mission to provide mentorship and instruction to U.S. 
Military Academy cadets, June 26, 2021, at the campus in West Point, N.Y. Second Brigade’s 
battalions provide drill sergeants to mentor and teach cadets. (U.S. Army Photo by Christian 
Venhuizen)

Army Sgt. 1st Class Ross Patti, of Cincinnati, Ohio, a drill sergeant in 2nd Brigade, 104th 
Training Division (Leader Training), observes and mentors a U.S. Military Academy cadet, 
June 26, 2021, at the campus in West Point, N.Y. Second Brigade’s battalions provide drill 
sergeants to mentor and teach cadets. (U.S. Army Photo by Christian Venhuizen)
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The weather is turning colder, 
and the days are growing shorter. 
In Sevierville, Tennessee the winter 
season will glow with millions of lights 
and family fun around every corner 
during Smoky Mountain Winterfest 
(November 12 through February 21). 

Winterfest offers countless ways 
for families to have fun day and night. 
Here are five great Winterfest activities 
to enjoy with the whole family. 

Shadrack’s Christmas Wonderland
Make plans to be amazed at 

Shadrack’s Christmas Wonderland 
(November 5–January 2). Billed as one 
of the most immersive light shows 
on Earth, this 1.5 mile LED light show 
is perfectly synchronized to music 
played on your car stereo. Every year 
Shadrack’s introduces a different light 
display theme for one section of the 
show. This year’s theme is Santa’s 
Mountain, and Santa is headed out 
on an adventure. Check out the jolly 
old elf and pals hang gliding, rock 
climbing, ice fishing and more in 
brilliantly colorful light displays. 
Shadrack’s Christmas Wonderland 
designs and builds every display in-
house, from conception to on-site 
construction – ensuring their light 
shows are one of a kind!

Christmas Shopping
Sevierville is known for shopping 

- and during the holidays shopping 
is an attraction all by itself. Explore 
over 100 high end outlet stores at 
Tanger Outlets Sevierville and find 
great savings on designer products. 
Then browse Sevierville’s collection 
of antique stores, boutiques, and 
galleries for interesting gift ideas. 
Shop for outdoor gear at stores like 
Bass Pro and Orvis or browse unique 
stores in town for handmade items 
crafted locally. Be sure and plan 
some time in historic downtown 
Sevierville to enjoy lunch or dinner, 
take a picture with the Dolly Parton 
statue, and shop at cool boutiques 
like Beyond 436 and Jolene’s on 
Bruce Street. No matter what you’re 
looking for, you’re sure to find it in 
Sevierville’s wide variety of retail 
stores. 

Dollywood’s Smoky  
Mountain Christmas

What’s a visit to Dolly Parton’s 
hometown of Sevierville without 
enjoying some time at Dollywood? 
The theme park’s Smoky Mountain 
Christmas event runs November 
6 through January 2 and features 
millions of twinkling lights, 
entertaining holiday shows, and 
thrilling rides. 

Ice Skating (and Waterpark Fun)  
at Wilderness at the Smokies

Wilderness at the Smokies 
Waterpark Resort gets all gussied 
up for the Christmas season. With a 
towering Christmas tree in the lobby 
and occasional appearances by Santa 
and Mrs. Claus, this is a fun place to 
stay or visit during the holidays. The 
outdoor ice rink (November 5–January 
9) is a favorite activity for guests and 
is also open to the public with daily 
tickets available. Pack the swimsuits, 
too! Those staying at Wilderness 
at the Smokies can also enjoy the 
66,000 square foot indoor, year-round 
waterpark with thrilling waterslides, 
a wave pool, and a surf simulator. 
There are also fun Christmas events, 
including Santa Hustle Smokies, a 5K 
and half marathon, taking place on 
December 12. 

Sevierville’s Smoky Mountain  
Winterfest Glows

Ober Gatlinburg
Ober Gatlinburg is snow fun – with 

opportunities to ski, snowboard, snow 
tube, ice skate, or play in Cubby’s 
Snow Zone. On average, the ski and 
snowboard season begins in mid-
December and can last as late as mid-
March, depending on the weather. 
Snow tubing opens the Saturday before 
Thanksgiving and goes through March 

31 while ice skating is indoor and year-
round, so you can enjoy a spin around 
the rink any time of year. Ride the aerial 
tram to the top of the mountain and 
enjoy a day filled with winter fun and 
fantastic views of the Smokies. 

Learn more about everything Sevierville has 
to offer during Smoky Mountain Winterfest 
and start planning your vacation now at 
VisitSevierville.com/Winterfest. 

TRAVEL USA Special Supplement Section
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The Natchitoches Christmas 
Festival began 95 years ago as an 
act of charity and thankfulness. 
And in that manner it continues 
today.

The Christmas Festival tradition 
began in 1927 when employees 
of the City of Natchitoches’ utility 
department decided to give their 
customers a Christmas present. 
They erected an 8-foot star made 
of white lights and placed it 
downtown so everyone could 
see and enjoy the wonders, not 
only of the season, but also of 
electricity.

Over the years, new electrical 
displays were added. And in 
1936, local businessmen added 
fireworks for the community 
to enjoy. This was the start of 
something big – the beginning 
of one of the nation’s oldest and 
most spectacular community 
based Christmas celebrations 
– the Natchitoches Christmas 
Festival. This year marks the 95th 
anniversary for the Christmas 
Festival. 

The themes for the displays are 
indicative of the season, and are 
also determined by world events. 
During World War II, a large “V” for 
victory was included. The giant 
American Flag, which anchors 
the northern end of the displays, 
was built as a tribute to the men 

and women of Desert Storm and 
all other veterans. In addition to 
the set pieces, the City is covered 
with more than 350,000 colored 
lights. For the 95th year, there will 
be 110 lighted set piece displays 
along Cane River Lake.

Professional pyrotechnic 
companies have long since 
replaced the businessmen who 
purchased and fired the first 
fireworks show, which originally 
cost only $300. Their small show 
has grown into the premier 
fireworks pyrotechnic event in 
Louisiana. The number of shows 
has also increased from the 
Festival weekend to including 
every Saturday from when the 
lights are turned on in mid-
November through December 
18, and this year will include two 
special shows on Christmas Eve 
and New Years Eve.

The lights will be turned on 
Saturday, November 20, 2021, and 
remain on through January 6, 
2022.

Each weekend during the 
Natchitoches Christmas season 
features something fun and 
exciting for the whole family.

Saturday, November 20 is 
opening day, also called “Turn 
on the Holidays,” featuring 
the annual holiday shopping 
open house. The locally owned 

and operated businesses, 
shops and restaurants located 
in Natchitoches’ downtown 
National Landmark Historic 
District showcase their holiday 
items, stay open later, and offer 
specials throughout the day. 
The day concludes with live 
entertainment on the riverbank 
stage, the countdown to turn on 
the lights, and fireworks.

“That moment when you 
are counting down to zero and 
the lights are turned on and 

the fireworks erupt,” said Kelli 
West, Director of Marketing 
and Communications for the 
Natchitoches Convention 
and Visitors Bureau, “there is 
absolutely nothing as magical as 
that very moment.”

There are no admission costs 
to the riverbank area Sunday 
through Friday to view the lights 
and enjoy the food vendors. A 
$10 armband will be required for 
access to the riverbank area on 
Saturdays from Nov. 20 to Dec. 18. 

Natchitoches Christmas Festival
Special Supplement Section TRAVEL USA
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Armbands can be pre-purchased 
at Natchitoches Christmas.com 
or at the ticket booths on those 
Saturdays.

Saturday, November 27 features 
the Fleur de Lis Christmas 
Craft Mall at the Natchitoches 
Events Center, and the family-
favorite Cookies with Santa. Live 
music and fireworks will cap the 
day.

Saturday, December 4 is the 
95th Annual Natchitoches 
Christmas Festival. Enjoy the 
daylong event filled with music, 
entertainment, parade, arts and 
crafts, and fireworks. Mistletoe 
Marketplace, an annual arts and 
crafts market, will take place 
beside City Bank and Trust from 7 
a.m. to 7 p.m. The annual Festival 
of Lights Parade will roll at 1 
p.m. with Grand Marshal Scott 
Innes, the voice of Scooby-Doo, 
and the Mystery Machine. There 
will be live entertainment on 
the riverbank stage throughout 
the day with the grand fireworks 
show at 6 p.m.

Saturday, December 11 will 
feature Cookies with Santa, a 
lighted boat parade, entertainment 
and fireworks.

Additional events taking place 
throughout the holiday season 
include the annual Christmas 
Tour of  Homes, the Light the 
Way 5K, Northwestern State 
University’s annual Christmas 
Gala production, Santa Clause 
House, Lessons and Carols 
performances, and much more.

 For more Christmas magic, step 
into a magical winter wonderland 
as Dark Woods Adventure 
Park transforms for Christmas 
In The Park, with over eight 
acres of enchanting, lighted 
walkways with over 250,000 LED 
lights and displays that bring the 
woods to life! The 128 foot lighted 
footbridge, along with snowflakes 
and a canopy of twinkling ice 

lights, will let you explore the 
beauty of nature like you’ve never 
seen it. Get your picture with 
Santa Claus, Mrs. Claus, The Frozen 
Princess and her reindeer at the 
Kringle Outpost.

Natchitoches is a proud partner 
in Louisiana’s Holiday Trail 
of  Lights which is comprised of 
eight festive cities - Shreveport-
Bossier, Minden, Monroe-West 
Monroe, Natchitoches and 
Alexandria/Pineville - located 
along Interstates 20 and 49. 
The eight cities offer a roadtrip 
experience bridging holiday 
events and happenings in the 
cities for visitors.

 For more information, visit the 
Christmas Festival website at www.
natchitocheschristmas.com or call the 
Natchitoches Area Convention and 
Visitors Bureau at (800) 259-1714. For 
more information about Natchitoches, 
accommodations, restaurants, and 
things to do, visit Natchitoches online 
at www.natchitoches.com.

Special Supplement SectionTRAVEL USA
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The countdown to Christmas 
is ON in Branson, Missouri. Each 
year as the trick-or-treaters arrive 
home and the porch lights dim on 
Halloween night, the Ozark Mountain 
destination begins its impressively 
speedy transformation into one of 
America’s most Christmassy towns. 
November kicks off a spectacular 
two-month Christmas celebration 
filled with lights, music and joy. A 
Christmas destination unto itself, 
Branson’s lineup of Christmas events 
is truly something to behold, with 
celebrations (and lights) at literally 
every turn. Here are a couple of 
the most magical ways to take in 
Christmas in Branson: 

Christmas Trees
With more than 1,500 Christmas 

trees throughout the destination, 
Branson has been nicknamed 
“America’s Christmas Tree City” 
since 2016. This year, the Branson 
Christmas Coalition will unveil “Be 
The Light,” a community Christmas 
tree adorned with nearly 10,000 
genuine cut crystals and more than 
20,000 lights. 

Donated by Branson Centennial 
Museum and Aquarium at the 
Boardwalk, the Austrian crystals 
were originally part of a magnificent 

chandelier that hung in the theatre 
lobby of The Grand Palace in Branson 
— which has since transformed 
into the aforementioned aquarium. 
Located in the heart of Branson’s 
Entertainment District, in the same 
complex as the Branson Ferris Wheel 
and a seasonal Holidays on Ice 
Skating Rink, the 39-foot-tall “Be The 
Light” tree will quite literally serve 
as a shining beacon of what makes 
Branson such a special place to visit. 

Both the community tree and 
skating rink are set to open in 
early November. In addition to this 
sparkling centerpiece, visitors can 
expect to see up to 60 landmark 
trees around town. These trees are 
truly one-of-a-kind and must either 
measure a minimum of 20 feet tall 
or be a display of 10 or more trees in 
a single location. A whopping 1,000 
decorated Christmas trees at the 
celebrated Silver Dollar City theme 
park leads us to our second category.

Silver Dollar City’s An Old Time 
Christmas

This 1880s-style park’s “An Old 
Time Christmas” event features the 
largest concentration of lights in 
Branson — 6.5 million to be exact! 
Between November 6 and December 
30, visitors can stroll among the 

incredible displays of twinkling 
lights while enjoying live holiday 
shows daily, including the new 
“Home for Christmas” Broadway-style 
production. Everything, including the 
park’s rides and attractions, is decked 
out for the holiday season, too. 

A fan favorite is the Frisco Silver 
Dollar Sing-Along Steam Train, which 
takes passengers on a 20-minute 
musical journey complete with the 
story of Jesus’s birth. 

This year, children will be invited 
to share their wishes with Santa in 
a festive, socially-distanced setting 
at “Santa’s Cottage.” Each evening 
Rudolph’s Holly Jolly™ Christmas 
Light Parade, led by the most famous 
reindeer of all, winds its way through 
the streets of Silver Dollar City (twice 
each night).

About Branson, Missouri
Branson is a one-of-a-kind family 

vacation destination nestled in 
the lakeside beauty of the Ozark 
Mountains with dozens of live 
performance theaters; three pristine 
lakes; championship golf courses; an 
international award-winning theme 
park; family attractions and museums; 
a Historic Downtown district; 
shopping galore; a full range of dining 
options; and a host of hotels, motels, 
resorts, RV parks, campgrounds, and 
meeting and convention facilities. 

Branson is located less than one 
day’s drive for a third of the United 
States’ population. It’s also accessible 
via flights to the Branson Airport 
(BKG) and nearby Springfield-
Branson National Airport (SGF). 

Call 877-BRANSON for help planning your 
next vacation, convention or reunion. See 
more at http://www.explorebranson.com.

Festive Ways to Experience the Magic 
of Christmas in Branson,Missouri 
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It seems there’s never enough 
leave time, so this year more than 
ever you really want to make every 
second of your vacation count. 
New adventures and alternate 
realities. Incredible thrills along 
with fabulous entertainment and 
exceptional dining. Amazing theme 
parks where you’ll find everything 
you need for an epic vacation. It’s all 
at Universal Orlando Resort. Now 
you can experience all the jaw-
dropping moments with a special 
ticket offer for military members, 
family and friends that lets you enjoy 
Universal all year for only $199.99 
with no blockout dates*. That 
includes Universal Studios Florida 
and Universal’s Islands of Adventure. 
This ticket is purchased exclusively 
at your authorized military ticket 
and travel office.

Universal Orlando is the only 
place where you can experience 
the magic and excitement of The 
Wizarding World of Harry PotterTM 
in two unique lands. If you have a 
park-to-park ticket, from Islands of 
Adventure you can climb aboard the 
HogwartsTM Express in HogsmeadeTM 
and emerge in London’s King’s 
Cross Station in Universal Studios†. 
Just around a corner and through 
a secret brick archway is The 
Wizarding World of Harry PotterTM 

– Diagon AlleyTM. Here you can 
dine at the Leaky CauldronTM, 
see a wand choose a wizard at 
OllivandersTM wand shop, and 
travel deep below GringottsTM bank 
on a multi-dimensional thrill ride. 
In HogsmeadeTM you can explore 
the corridors and classrooms of 
HogwartsTM castle and brave the 
wilds of the Forbidden Forest on 
the thrilling roller coaster, Hagrid’s 
Magical Creatures Motorbike 
AdventureTM.

At Islands of Adventure you’ll 
discover amazing experiences 
based on megahits like Jurassic 
Park, including the all-new Jurassic 
World VelociCoaster, plus even 
more excitement based on Super 
Heroes like Spider-Man and  The 
Incredible Hulk. Universal Studios 

is home to awesome attractions 
based on the TransformersTM Robots, 
Illumination’s Minions, Men In 
Black™ and many more.

And if you want to scream and 
laugh your jingle bells off, you’ve 
got to awesome up your seasonal 
festivities at Universal Orlando 
Resort, where we do the holidays 
big time. Join the celebration of 
Christmas in The Wizarding World 
of Harry Potter™ with festivities in 
both lands. Catch the larger-than-
life balloons of Universal’s Holiday 
Parade featuring Macy’s. Enjoy The 
Grinchmas™ Who-liday Spectacular 
starring The Grinch™. It’s all 
happening from November 13, 2021 
to January 2, 2022.

And top it all off with a stay 
at one of Universal’s spectacular 
hotels. All of Universal’s hotels come 
with exclusive perks like breezing 
into one of the parks an hour early^ 
(select attractions, just need valid 
theme park admission), a location 
super close to the parks, free 
transportation to the parks and the 
CityWalk entertainment complex, 
plus more. Check out Universal’s 
Cabana Bay Beach Resort, a vibrant, 
retro-style retreat designed for fun 
and affordability.

You’ll find perfectly appointed 
standard rooms plus two-bedroom 
suites that sleep up to six for 
families of any size. Every day comes 
with fun for all ages with two 
massive pools, a winding river  
and more.

You dedicate so much of yourself 
all year long to our country. So on 
your next leave, take a vacation that 
really feels like a vacation. Think 
Universal and earn a commendation 
of appreciation and love from your 
family.

Images shown may not represent 
current operational and safety 
guidelines. Before visiting Universal 
Orlando, review the safety 
guidelines at UniversalOrlando.com/
SafetyInfo.

WIZARDING WORLD and all related 
trademarks, characters, names, and indicia are 
© & ™ Warner Bros. Entertainment Inc. Publishing 
Rights © JKR. (s21) *The 2-Park Military “2022 
Freedom Pass” Promotional Ticket entitles one (1) 
guest admission to BOTH Universal Studios Florida, 
AND Universal’s Islands of Adventure theme parks 
on the same day. Ticket is valid for use November 
11, 2021 throu   gh and including December 31, 
2022, with no blockout dates.Excludes separately 
ticketed events. This ticket also includes admission 
to select live entertainment venues of Universal 
CityWalk. Guest must present a valid Military ID 
at time of purchase, at time of the exchange at 
either Universal Studios Florida, or Universal’s Islands 
of Adventure theme park ticket sales window, and 

upon redemption at both Universal Studios Florida, 
and Universal’s Islands of Adventure theme 
parks. Unused days shall be forfeited. Additional 
restrictions may apply. The 3-Park Military “2022

Freedom Pass” Promotional Ticket entitles one 
(1) guest admission to Universal Studios Florida,

Universal’s Islands of Adventure, AND 
Universal’s Volcano Bay theme parks on the 
same day. Ticket is valid for use November 11, 
2021 through and including December 31, 2022. 
Universal’s Volcano Bay closed on select dates. 
Visit UniversalOrlando.com for details. Excludes 
separately ticketed events. This ticket also includes 
admission to select live entertainment venues of 
Universal CityWalk. Guest must present a valid 
Military ID at time of purchase, at time of the 
exchange at either Universal Studios Florida, 
or Universal’s Islands of Adventure theme park 
ticket sales window,and upon redemption at 
both Universal Studios Florida, and Universal’s 
Islands of Adventure theme parks. Unused 
days shall be forfeited. Additional restrictions 
may apply. ^Requires theme park admission. 
Early Park Admission begins one (1) hour prior 
to regular scheduled park opening to either 
Universal Studios Florida or Universal’s Islands 
of Adventure as determined by Universal 
Orlando, and Universal’s Volcano Bay. Valid at 
select attractions at each park. Attractions are 
subject to substitutions without notice. Additional 
restrictions may apply. Cabana Bay Beach 
Resort TM & © 2021 UCF Hotel Venture II. All rights 
reserved. TRANSFORMERS and its logo and all 
related characters are trademarks of Hasbro and 
are used with permission. © 2021 Hasbro. All Rights 
Reserved. © 2021 MARVEL. Jurassic Park and 
Jurassic World TM &

© 2021 Universal Studios LLC and Amblin 
Entertainment, Inc. All Rights Reserved. MEN IN 
BLACK and ALIEN ATTACK TM & © 2021 Columbia 
Pictures Industries, Inc. All rights reserved. Universal 
elements and all related indicia TM & © 2020 
Universal Studios. All rights reserved. 2153700/NS
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Legendary Resort.  
Timeless Memories.

Welcome to paradise! 
Surrounded by the bluest ocean 
and miles of white-sandy beaches, 
the renowned Atlantis Paradise 
Island sits just offshore from 
the island of New Providence in 
The Bahamas. With world-class 
accommodations and bespoke 
service, Atlantis connects visitors 
to the Bahamian culture offering 
an array of truly remarkable 
experiences. 

Unforgettable Experiences
The resort is built around 

Aquaventure, an innovative and 
non-stop fun, 141-acre water 
park with thrilling slides and 
river rides, pools and white sand 
beaches. Other resort amenities 
include the 30,000 square foot 
tranquil Mandara Spa, Atlantis 
Kids Adventures (AKA) for 
children ages 3-12 and CRUSH, 
a cutting-edge teen club. The 
resort’s award-winning 18-hole 
Tom Weiskopf designed Ocean 
Club Golf Course, renowned 
Atlantis Casino and duty-free 
shopping are complemented by 
the property’s 40 restaurants 
and lounges with celebrity chef 
culinary masterpieces including 
Nobu, by Nobu Matsuhisa; Olives, 
by Todd English and Fish, by José 
Andrés.

An Ocean and Conservation- 
Focused Resort

Derived from the ocean, the 
resort features the largest open-
air marine habitat in the world, 
with over 50,000 marine animals 
from 250 species. Guests can visit 
Dolphin Cay, the resort’s marine 
mammal habitat and education 
center, whose first residents 

were rescue dolphins and sea 
lions from Hurricane Katrina. 
Guest participation in Atlantis’ 
marine experiences helps fund 
Atlantis Blue Project Foundation, 
the resort’s nonprofit, 501(c)3 
organization, dedicated to 
scientific research, conservation 
programs, and community 
outreach efforts. Its mission is to 
protect the waters and its vast 
marine wildlife, ensuring that The 
Bahamas will remain a haven for 
rare and endangered species for 
generations to come.

Travel with Confidence
To ensure all guests’ health, 

safety and well-being, Atlantis has 
partnered with world-renowned 
Cleveland Clinic and launched 
the Atlantis Clean and Safe 
Promise. With shared knowledge 
and innovative approaches, the 
resort has reimagined every 
aspect of the guest experience 
to deliver a healthy and safe 
resort environment. In addition, 
to provide guests with a seamless 
vacation experience, Atlantis is 
offering flexible payment and 
cancellation options.

The Royal Reborn
Over the past few years, 

Atlantis has opened five new 
restaurants, successfully 
renovated The Coral and The 
Reef, and has made significant 
enhancements to The Cove. 
Renovations to The Royal, the 
resort’s majestic icon, began last 
year, and the East Tower has now 
been completed. All guest rooms 
and suites have been transformed 
with an ocean and beach serene 
color palette, inspired by the 
breathtaking island beach 
destination.

Atlantis Paradise Island, The Bahamas

Extraordinary Meetings 
and Events

Atlantis boasts over 500,000 
square feet of indoor and 
outdoor flexible meeting 
space. This includes the largest 
conference center in the 
Caribbean, highlighted by the 

50,000-square-foot Imperial 
Ballroom and 25,000-square-
foot Grand Ballroom, and more 
than 20 unique outdoor venues, 
totaling 300,000 square feet 
of breathtaking views and 
picturesque landscape that can 
entertain parties of up to 5,000.

Special Supplement Section TRAVEL USA
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Purchasing gifts for loved ones 
can often be a challenge. Consider 
giving the gift of experiences 
this upcoming season. We have 
compiled a perfect list for all ages 
of experiences that are unique to 
our area. When you think of a gift 
you may think about why you’d give 
someone a gift, it may be to show 
appreciation for their friendship, 
it could be an item they need, or 
it could be an activity that makes 
them happy. Make memories and 
by trying something new with your 
loved ones in the Heart of N.C. from 
this list of family-friendly adventures. 

Family-Fun for all at  
North Carolina Zoo –  
Annual Membership 

More than 1,800 animals call 
the North Carolina Zoo home. 
These wild animals represent two 
continents, African and North 
America. The Sonora Desert and the 
tropical, free-flight Aviary invite you 
to warm up in their indoor habitats 
during chilly winter months in 
North Carolina. At the world’s largest 
natural habitat zoo, the animals 
have acres of room to roam, and so 
do you! With five miles of walking 

trails inside the park, nature play 
areas for children, a zoo animal 
themed carousel, and an expansive 
collection of art exhibits located 
throughout the Zoo — make sure 
you lace up your walking shoes 
for this adventure. The North 
Carolina Zoo is open daily, excluding 
Christmas Day and Thanksgiving 
Day. Start new traditions or continue 
old ones with your loved ones 
this winter season. North Carolina 
Zoo memberships are available by 
visiting NCZoo.com/joinrenew .

Thrill-seeking Fun at 
Kersey Valley Attractions

Kersey Valley Attractions will 
satisfy any adrenaline seeker on your 
gift list this season. Choose one or 
more experiences found on this 83-
acre farm to check out your bucket 
list. Off-Broadway Entertainment 
Comes to the Heart of NC 

RhinoLeap Productions is a 
professional theater production 
company based out of Randolph 
County since 2015. The production 
season is filled with comedy, drama, 
tragedy, documentaries, podcasts, 
and seasonal entertainment. 
November kicks off with An Iliad 

being performed at Four Saints 
Brewing Company — the only 
brewery in Randolph County. Off-
Broadway entertainment continues 
at the 1926 restored Historic Sunset 
Theatre with productions of Driving 
Miss Daisy and Unnecessary Farce. 
Production subscriptions include 
one tickets to each RhinoLeap 
performance for the 202 –2022. 
Don’t miss out on the opportunity 
to experience these intimate 
productions by visiting RhinoLeap.
com . 

Legendary Entertainment at 
the Liberty Showcase Theater

Live music and world class 
entertainers perform in an 
intimate vintage movie theater 
in the downtown area of Liberty. 
Established in 1949 as The Curtis 
Movie Theater, this historic venue 
now hosts legendary artists from 
the music industry across several 
genres including bluegrass, country, 
and gospel. Theater owners, 
Dewey and Leslie Brown are also 
known to entertain their guests 
with original music written and 
performed by the couple. Consider 
the gift of music for your loved 
one to make memories and check 
off bucket list items by visiting 
TheLibertyShowcase.com. 

Don’t Forget to Eat 
Some of the fondest memories 

are made around the dining 
table. Delicious food has a way of 
bonding people together. Additional 
highlights of the entertainment 
and adventures mentioned above 
include having a meal, or two, 
among our extensive list of local 
award-wining dining establishments. 
From farm-to-table and tastes of 
comfort to pizzas made in a wood-
fired oven or delicious burritos 
from an authentic taco stand; some 
of our dining options have been in 

business for over 75 years. Grab a 
drink at our brewery, wineries, and 
tasting room to sample beers and 
wines made right here in Randolph 
County. 

For even more options 
of  how to give the gift of  
experiences this season check 
out HeartofNorthCarolina.com 
for ideas and how to plan your 
visit with military discount 
offers. 

The Heart of North Carolina is 
in the center of North Carolina, an 
hour and a half drive from Raleigh 
and Charlotte; and only two hours 
from Fayetteville, NC. Order a 
FREE Travel guide and explore 
the calendar of events at bit.ly/
HNCVBCalendar. We look forward 
to your visit. Share your experience 
with us #theHeartofNC.

The Randolph County Tourism 
Development Authority operates the 
Heart of North Carolina Visitors Bureau, 
the official destination marketing 
organization for Randolph County. 
Municipalities represented include 
Archdale, Asheboro, Franklinville, 
Ramseur, Randleman, Seagrove, Staley, 
and Trinity.
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Give the Gift of Experiences to  
Make Memories in the Heart of NC
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In Western North Carolina, good 
food and warm hospitality are 
traditions locals hold dear and 
graciously extend to visitors. No 
place shows off those Southern 
hallmarks better than the small 
town of Hendersonville.

A vibrant downtown — 
anchored by a curvilinear 
Main Street lined with shops, 
flowering planters and public 
art — is surrounded by quaint 
communities and acres of natural 
forest and farmland. The area’s 
rich agricultural heritage shows 
up in restaurants that source 
directly from local farmers. Some 
restaurants carry on regional 
culinary traditions, such as 
smoking barbecue over hardwood 
coals, while others incorporate 
influences from faraway places. 

Mountain Flavors
Downtown Hendersonville is 

home to 25 independently owned 
restaurants. One standout is 
Postero. Located in a former bank 
building, the airy restaurant has an 
open kitchen, big windows and an 
upstairs balcony for more intimate 
dining. The old bank vault now 
serves as a wine cellar. The menu 
showcases elevated Southern 
cuisine with a particular focus on 
farm-to-table fare. Southern staples, 
such as pimento cheese, fried 
catfish and grits, share space with 
duck liver mousse and roasted 
broccolini with kimchi butter.

Season’s at Highland Lake 
presents locally sourced meats, 
seafood and vegetables in an 
upscale dining room. As the 
restaurant name implies, the 
menu changes with the weather 
to reflect the freshest ingredients. 

Trout from mountain streams is a 
frequent standout. For more than 
20 years, Season’s has received 
the Award of Excellence from 
Wine Spectator magazine for its 
diverse yet approachable wine list. 
Adjoining Highland Lake Inn offers 
a variety of accommodations, from 
rooms in the historic lodge to cozy 
cabins and pet-friendly cottages.

Carolina ’Cue
North Carolina has long 

been known for its barbecue. 
The definitions of this delicacy 
vary with geography, but in 
this area, barbecue traditionally 
means wood-smoked pork. In 
Hendersonville, innovative pit 
masters push barbecue boundaries 
by introducing different meats and 
sauces paired with seasonal sides 
and pints of local beer and hard 
cider.

Hubba Hubba Smokehouse in 
the village of Flat Rock serves 
some of the finest barbecue 
around. Smokey aromas from 
wood-fired pits waft through the 
open-air restaurant as diners dig 
into plates of pulled pork, sliced 
brisket and ribs. Although no one 
would blame you for skipping the 
meat all together and filling up on 
side dishes of baked beans, collard 
greens and cornbread.

Just up the street, Flat Rock 
Wood Room specializes in 
barbecue and wood-fired pizzas. 
The list of smoked meats includes 
pork, chicken, turkey, brisket, ribs 
and sausage. One pizza merges the 
restaurant’s specialties, topping 
the crust with pulled pork, 
barbecue sauce and mozzarella. 

An Expanding Palate
International influences bring 

Italian, Mexican, Japanese, Thai, 

French and more to the heart of 
downtown Hendersonville.

At Shine, the menu is described 
as new American with a French 
flair. Order the wings with Cajun 
dry rub, frog legs or shrimp po’ 
boy for a taste of the Bayou. 
Everything here is scratch made. 
A creative cocktail lineup features 
classics as well as house specials, 
such as a favorite gin drink called 
Corpse Reviver. Snag a seat at 
the rooftop bar for views of 
downtown and mountains in the 
distance.

Street-side tables at Mezzaluna 
offer alfresco dining on Main 
Street. Indoors, the centerpiece 
is an open kitchen with a wood-
fired oven surrounded by a mural 
of Vincent van Gogh’s “The Starry 
Night.” But this place isn’t just for 
looks, delicious Italian food is the 
focus here. Favorite pasta dishes 
include lasagna, house-made 

fettucine and ravioli with tomato 
cream sauce. The wood-fired oven 
means the pies have a crisp crust 
and vegetables are roasted to 
perfection.

If you’re looking for quirky, 
colorful and creative, step inside 
Never Blue. A quick glance at 
the tapas menu hints at the 
restaurant’s variety — butter 
biscuits and jam served in a 
cast-iron skillet, lamb kofta with 
lemon-garlic hummus, pork 
tostada with lime cilantro crema, 
and Cajun swamp nachos. Make 
sure to order one of the fun yet 
powerful cocktails, and save room 
for dessert including made-in-
house ice creams.

Is your mouth watering yet? 
To plan your culinary adventure 
in Hendersonville, go to www.
VisitHendersonvilleNC.org or call 800-
828-4244.
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Pull Up a Seat and Stay Awhile in the  
Blue Ridge Mountains of Hendersonville,NC

Flat Rock Wood Room. Photo by Sam Dean
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By Chad Storlie

 Higher education advocates 
cite the United States Bureau of 
Labor Statistics (BLS) findings 
that college graduates make, on 
average, twice as much a week as 
a high school graduate and have a 
50 percent lower unemployment 
rate. In January 2021, the United 
States Federal Reserve reported 
that there was $1.57 Trillion in 
outstanding student loan debt 
among 45 million borrowers with 
a 11 percent, and rising, student 
loan default rate. Higher education 
can be a pathway for a long and 
successful life and career, but it 
can also be a pathway for ruinous 
lifelong debt.

Higher education students must 
look with a critical eye to spurious 
statistical “claims” of the need for 
higher education for everyone. 

First, higher education is not 
a requirement to a successful 
career. The United States college 
graduation rate hovers just above 
50 percent — this means that 
millions of students start and do 
not complete their undergraduate 
or graduate educations. The failure 
to graduate from higher education 

delivers these former students 
into the labor force with high debt 
and a challenging future to repay 
debt with limited career options. 
A high school graduate with some 

higher education is a severe risk 
for future financial problems. The 
bottom line: only go to college 
if you want to go. If you go, then 
finish.

Second, many critical roles 
as entrepreneurs, health care 
technicians, construction 
specialists, plumbers, electricians, 
and other specialties have great 
incomes and minimal secondary 
educations. Community Colleges 
are the unsung heroes of middle-
class success, especially their 
short-term certificate programs. 
If you are unsure, you want 
college, if sitting at a desk in a 
job makes you nauseous, and 
you want to start a strong career, 
then community colleges can 
provide an excellent gateway into 

construction, service, and health 
care trades that are booming 
across the United States. The 
bottom line: community colleges 
offer excellent trade education 
with minimal cost and above 
average career potential.

Third, look at four critical 
statistics when selecting a college. 
There are four critical statics to 
evaluate when selecting a college:

1. Graduation rate
2.  Average student debt at 

graduation
3.  Percentage of students 

successfully paying of their 
debt

4.  Net tuition after non-loan 
financial aid. 

When selecting a college, 
student outcome is all that 

Read This Before You Begin 
     a Higher  Education Journey

Special Supplement Section



THE GRIFFON • Fall 2021 • 47

matters. A school’s brand, if 
it is public or private, if it is 
profit or non-profit – none of 
these element’s matter. All that 
matters is the historical record 
of accomplishment for what the 
school produces for its students. 
A prospective student should look 
for a COMBINATION of:

1.  Graduation rates higher than 
70 percent

2.  Average student debt less than 
$6000/year

3.  Student debt payoff rates 
higher than 75 percent

 4.  Net tuition (out of pocket) 
less than $15,000 a year.

Using these metrics, students 
will find large state schools, 
large private universities, and 
strong regional schools as their 
best choice to graduate on time 
with minimal debt. The bottom 
line: seek schools that have high 
graduation rates, low debt with 
low cost, and high student debt 
pay back rates to find the best 
outcomes.

Fourth, schools are not 
your friend. Higher education 

institutions are a business that 
does not treat its customers, 
students, as well as it should. 
The student debt crisis is a crisis 
created by schools enrolling 
students, driving students to 
take on outsize debt, and then 
not seeing the students through 
to graduation. Students need to 
find schools to guide them to the 
industries of the future such as 
Computer Science, STEM, Health 
Care, Medicine, Data Science, 
Logistics, Energy, Business, and 
other related fields that are the 
future of the economy. 

Any school that encourages a 
student to take on $100,000 in 
debt to enter a profession making 
$40,000 is only helping the 
school and driving the student 
towards financial ruin. The bottom 
line: students should be highly 
skeptical of higher education 
claims and select degrees 
with immediate commercial 
applications.

Fifth, prospective students 
should create their own financial 
assets for college. A “skip” year 
working, enlisting in the military, 

or working for AmeriCorps can 
finalize their career goals, earn 
their own money for college, and 
determine if which, if any, higher 
education path is right for them. 
The bottom line: every dollar a 
student brings to their higher 
education goal is one less that 
must be borrowed and repaid. 

Higher education is and 
will continue to be a great 
asset to students if it advances 
each unique student’s career 
aspirations in a financially 
responsible manner. Students 
need to match their career 
aspirations with the higher 
education requirement and not 
vice versa. Students looking to 
enter lucrative and productive 

career fields can find their goals 
met through Community Colleges 
and/or certificate programs. Most 
importantly, caveat emptor, Latin 
for “let the buyer beware” should 
be at the front of every student’s 
mind. Education statistics from 
the US Department of Education 
reveal who is stellar and who is a 
scammer in the field of education.

Chad Storlie is a retired US Army 
Special Forces officer, an Iraq combat 
veteran, and has 15 years university 
teaching experience as an adjunct 
Professor of Marketing. He is a mid-
level B2B marketing executive and a 
widely published author on leadership, 
logistics, marketing, business, 
analytics, decision making, military 
and technology topics.
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David Brewer has been a proud truck 
driver at CEVA Logistics for 16 years 
and has already driven more than one 
million miles across the United States. 
Today, his daily routes and deliveries 
include the East Coast around Maryland, 
New Jersey and North Carolina. 

David is particularly passionate about 
a special delivery made every year. As a 
U.S. Navy Veteran and a proud father of 
a U.S. Air Force Veteran, delivering on 
behalf of Wreaths Across America (WAA) 
holds special meaning in his heart. 
“Just one thing, please remember our 
freedom is not free,” said David.

Last year due to the pandemic, the 
annual wreath-laying events at more 
than 2,500 participating locations across 
the U.S. and overseas looked a little 
different. However, the mission of WAA 
to “Remember, Honor and Teach” has not 
changed. The non-profit organization 
continues to honor those who serve 
and teach the next generation about the 
value of freedom.

To advance the mission of WAA, 
CEVA Logistics will partner with the 
organization this holiday season to make 
sure a truckload of a several thousand 
wreaths is delivered to Arlington 
National Cemetery (ANC) in Virginia. As 
part of National Wreaths Across America 
Day on Saturday, Dec. 18, volunteers will 

lay a wreath on individual headstones to 
honor our fallen heroes.

This will be David’s fifth year 
delivering wreaths. “First, it is an honor 
and a privilege to represent CEVA 
Logistics at this event. It is also an honor 
to deliver to Arlington where so many 
who lost their lives now rest.”

Each sponsored Veteran’s wreath 

is uniquely hand-crafted, with fresh 
balsam from Maine wreath makers 
Worcester Wreath Company. In 2019, 
CEVA helped Wreaths Across America 
transport 14,000 donated wreaths 
overseas in Europe. The wreaths were 
laid at the headstones of Veterans at the 
Luxembourg American Cemetery and 
the Netherlands American Cemetery. 
In 2020, CEVA delivered 5,000 of the 
257,000 Veterans’ wreaths placed at 
ANC.  

Giving Back to the Community
For David and for CEVA, giving back 

and serving the community is a central 
focus.  

In 2020, David helped transport and 
delivered turkeys in Norfolk, Virginia, as 
part of The CMA CGM Group’s Giving 
Across America initiative. As part of 
the CMA CGM Group, CEVA provided 
ground transportation for 10,000 
turkeys in Norfolk, Houston, Los Angeles, 
Nashville and Lake Charles, Louisiana. 
CEVA also transported thousands 
of Thanksgiving meals to support 
charitable food distributions across the 
country.

For an exciting career that leads 
to different destinations across the 
country, David encourages interested 
Veterans to enter the trucking industry. 
“CEVA Logistics is a great place to work, 
because they have strong values and 
there are plenty of opportunities.” 

David also notes that truck drivers 
play a crucial role as the COVID-19 
pandemic continues to challenge supply 
chains around the globe. Truck drivers 
are the foundation of the logistics 
industry, and nearly every aspect of daily 
life is made possible because a truck 
driver delivers the goods and resources 
communities need.

When David is off duty, he enjoys 
spending quality time with his wife, two 
sons, two grandsons and one German 
shepherd. He also enjoys working on 
modeling his miniature train collection 
as a personal hobby. 

 CEVA Logistics, a world leader in third-party 
logistics, provides and operates transportation 
and supply-chain solutions for large- or 
medium-size national and global companies. 
CEVA Logistics offers a broad range of services 
in both Contract Logistics and Freight 
Management thanks to its approximately 
78,000 employees and 1,000 facilities in more 
than 160 countries. CEVA Logistics’ experienced 
specialists focus on seamlessly designing 
end-to-end customized solutions to meet the 
complex and rapidly evolving supply chain 
needs, whatever the business sector. CEVA 
Logistics is part of the CMA CGM Group, a world 
leader in shipping and logistics. 

To learn more about career opportunities 
at CEVA Logistics, visit www.cevalogistics.com/
careers. To learn more about WAA, visit www.
wreathsacrossamerica.org.

CEVA Logistics Truck Driver and U.S. Veteran,  
Will Honor and Remember Our Fallen Heroes at 

Arlington National Cemetery for 5th Consecutive Year

On December 19, 2020, CEVA Logistics truck driver delivered 5,000 wreaths to Arlington National Cemetery in Virginia.

CEVA Logistics is proud to Honor and Remember our Fallen Heroes at Arlington National 
Cemetery.
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TV’s come a long way in the 
last decade. The supersonic rise of 
streaming services like Netflix and 
Hulu, and ever-growing availability 
of fast, reliable broadband, has 
spawned a new golden age of 
television, convincing many 
consumers to cut the cord for 
good. At the same time, viewing 
behavior has fundamentally 
changed, with more and more 
people watching TV both on their 
phones and on demand. In other 
words, at their own pace and on 
their own schedules.

But what if satellite TV or cable 
is still your only realistic option? 
Or you’re crazy about sports? You’ll 
be glad to know that traditional 
TV providers have also kept up the 
pace, odering plenty of value for 
those without access to affordable, 
“stream-worthy” internet. Or die-
hard fans who simply must have 
their NFL RedZone or NBA Team 
Pass. Here are the top things to 
look for when choosing your next 
TV provider:

Voice Control That’s 
Seriously Smart

Modern TV should be easy. Voice 
control makes getting to your 
favorite shows, or the big game 
on TV, a total cakewalk. Some 
providers even offer fully fledged 
Smart Home integration from their 
remotes, so you can turn your 
thermostat up to toasty or check 
the front door from your TV.

Live TV From Anywhere — 
Including Overseas

Nowadays, you should never 
be far from your favorite live 
news, sports and must-have 

entertainment. Look for providers 
who offer phone and tablet 
apps that give you the freedom 
to watch TV at home, or during 
overseas deployments, anywhere 
with an internet connection.

Built-in Netflix and Other 
Popular Streaming Services

The streaming goodness doesn’t 
end there. The best experiences 
give you the simplicity of your 
favorite streaming services, such 
as Netflix and Amazon Prime 
Video, built right in to your TV 
guide. Think integrated search 

across live TV, On Demand, 
your DVR recordings and your 
subscribed streaming services. Talk 
about simple.

One leading provider has even 
found a way to make cable TV 
ad-free. Their AutoHop® feature 
automatically skips commercials 
on select primetime shows on the 
major networks. So, you can spend 
more time enjoying the good stuff.

Don’t Blame the Dog for 
Running Off With the Remote

Last but not least, we’re big 
fans of anything that makes TV 

TV Tips From the Pros:
What You Really Need From Today’s TV Providers

frustration-free. That’s why we 
love nifty features like the Remote 
Finder, which saves you plenty 
of time and aggro, keeping you 
out of the doghouse. Simply push 
a button on your DVR and your 
remote will beep and blink to help 
you find it.

When It Comes to TV, the 
Customer is Always Right

In an industry with few barriers 
to switching, customer service 
should be paramount. Above all 
else, make sure you’re dealing with 
a company who puts you first and 
has the stats to prove it. Paying 
attention to customer satisfaction 
awards such as J.D. Power, which 
bases its ratings on real, impartial 
consumer reviews, is a great way 
to separate the wheat from the 
chaff.

At DISH Network, our mission is 
to make TV easy, no matter where, 
when or how you watch it. That’s 
why we give you America’s best 
value, service and technology, 
backed by our Two-Year TV Price 
Guarantee, nationwide coverage 
with 99% signal reliability and 
award-winning customer service. 
DISH is ranked #1 in Customer 
Satisfaction by J.D. Power and our 
customers for the third year in a 
row.

DISH Network received the highest 
score in the Nation in the J.D. Power 
2018-2020 (tied in 2020) U.S. 
Residential Television Service Provider 
Satisfaction Studies of customers’ 
satisfaction with their current television 
provider. Visit jdpower.com/awards.
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