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~ DISCLAIMER ~ 
 

NOTICE: YOU DO NOT HAVE THE RIGHT TO REPRINT OR 
RESELL THIS GUIDE! 
 
YOU ALSO MAY NOT GIVE AWAY, SELL OR SHARE THE 
CONENT HEREIN. 
 
If you obtained this report from anywhere than KR Design, you have a 
pirated copy. Please report this to Info@KristenRDesign.com. 
 
ALL RIGHTS RESERVED. No part of this report may be reproduced or transmitted 
in any form whatsoever, electronic, or mechanical, including photocopying, recording, 
or by any informational storage or retrieval system without express written, dated and 
signed permission from the author. 
 
DISCLAIMER AND/OR LEGAL NOTICES: 
The information presented herein represents the view of the author as of the date of 
publication. Because of the rate with which conditions change, the author reserves the 
right to alter and update their opinion based on the new conditions. 
The report is for informational purposes only. While every attempt has been made to 
verify the information provided in this report, neither the author nor their 
affiliates/partners assume any responsibility for errors, inaccuracies or omissions. Any 
slights of people or organizations are unintentional. If advice concerning legal or related 
matters is needed, the services of a fully qualified professional should be sought. This 
report is not intended for use as a source of legal or accounting advice. You should be 
aware of any laws, which govern business transactions or other business 
practices in your country.  



~ 9 Terrific Twitter Tips to Get You Started ~ 
 

�  Follow people who follow you 
    On Twitter, the biggest rule of etiquette is to follow people who follow you. This shows that  
     you take a genuine interest in people and want to build a relationship.  
 
�  Maintain a 1:1 ratio of followers 
    You can tell who the great networkers are on Twitter. These types of people maintain a 1:1  
     ratio of followers to the people they are following. Example if you have 1,000 people  
     following you on Twitter, you should be following 1,000 people on Twitter.  
 
�  Know the culture 
    Twitter is one of the most unforgiving networks when you don’t know the culture. Once you  
     setup your profile, start following people and observe how they interact. You’ll pick up a lot  
     of great tips and avoid social mistakes. 
 
�  Know the language  
    Every social media network has its own specific language. Twitter is no exception.  
     @ = Mention, RT = Retweet, and DM = Direct Message 
     
    Let’s say your in a crowded room but you see someone you know. You can shout across the  
    room to be heard or make your way across the room to that person. A mention on Twitter is   
    similar to shouting across the room. You’re speaking to a specific person but everyone can  
    hear you. A Direct Message is best described as you making your way across the room for a  
    private conversation. It is only between you and that person. 
 
    A Retweet is passing on information to the people who follow you. All of the people who are  
    following you can see the information.  
 
�  Twitter is all about the conversation 
    Remember, people go to Twitter for information and information spurs conversation. Don’t  
     be afraid to jump out there and talk to other fellow Twitter users and get involved!  
     Conversation with other Twitter users will increase followers and exposure.  
 
�  Sharing is caring! 
    Sharing information (retweets) is a big part of Twitter culture. Retweeting others makes you  
     look like a resource and that you are the “go-to person” if people want to know something. It  
     also shows that you are unselfish by sharing other’s content and that you care about your  
     Twitter community.  
 



�  Always respond! 
    Since Twitter is about the conversation, it is crucial to display conversational etiquette.  
     A great example of this is retweets. When you are retweeted, is polite to thank the person  
     who retweeted you. The same goes for a mention on Twitter. This person is trying to get your  
     attention or wants to pass information to you. By not responding, this is like turning your  
     back on someone when they are trying to talk to you.  
 
�  Tweet consistently and daily 
    Twitter is very fast-paced because people are constantly using Twitter to find information.  
     The sweet spot is to tweet at least 3-4 times per day, seven days a week.  
 
�  Update your Twitter profile 
    Update your Twitter profile with a professional photo and a link to your website. They key to  
     your Twitter profile is to describe the benefits of what you do in a concise manner.  
     Remember, social media is about being “social”. Pick a photo that best depicts you, not a  
     logo of your company.  
 
�  Bonus: Use Link Shorteners 
    When sending an update on Twitter, you only have 140 characters. This includes spaces and  
     links. When using URL links in your Twitter updates, use a link shortener like bit.ly or the  
     one provided in HootSuite. This will help maximize your 140 character limit.  
 
 
 
 
 



	  

~ About Kristen Robinson ~ 
 

 
Kristen Robinson founded KR Design in 2010 and what a 
journey it has been! Starting out as a marketing consultant, 
her customers quickly dictated their greatest challenge: 
social media. Kristen has guided 30+ business owners 
through the treacherous waters of social media, affirming 
that social media can be effective and efficient for today’s 
companies. 
 
Kristen’s background includes working with a range of 
companies including ESPN X Games, House of Blues, and 
women’s professional football teams. Her experience gives 
her a unique perspective on social media. 
 

 
Her accomplishments include being a 2-time Hall of Famer in 2011 in track and field for both 
her college and the city of Mesa, Arizona. Kristen was also awarded the National Association 
of Professional Women (NAPW) Executive Woman of the Year in 2012.  
 
Kristen has a Bachelor of Arts in Economics for Business and Management. Her certifications 
include Graphic Design, Web Design, Search Engine Marketing, and Mobile Marketing. 
 
 
Areas of Expertise 
 

  Implementing Social Media Marketing for Businesses 
  Creative Marketing Techniques  
  Increasing Efficiency By Using Web-Based Business Applications 
  Website Design and Graphic Design 
  Networking/Word-of-Mouth Marketing That Make A Difference 
	  



~ Special Offer! ~ 
 

Social Media Strategy Session: $125.00 Just $100! 
 
During this one hour session, you get to pick Kristen’s brain about how you can stay ahead of 
your competition and gain more confidence with your social media presence.  
 
Here’s the thing... I’m not going to play nice. This is the real deal of digging in and giving you 
exactly what you need to get on the fast track of social media success. 
 
 Here’s what you need to know about the Social Media Strategy Sessions: 
• You will need to do some work beforehand.  
• You will have my undivided attention during this time. 
• These sessions last one hour and are online. 
 
With these sessions, you’ll get: 
• Kristen’s next steps and recommendations for your  
   business 
• Recording of what we discussed during our session 
• A follow-up from Kristen one week after the session  
• Mental relief of knowing what to do next with your  
   social media marketing 
 
Join me for an hour to address any social media questions you may have. These sessions are for 
those who want increased sales in their business, higher quality customers, and new marketing 
strategies for their business. 
 
 

 Schedule your Smoothie with Kristen Session  
by clicking here 

Hurry! Offer expires on 9/30/2013 
 

https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=TX9YSKXJKZ8V6



