
Amazon.co.jp Confidential Copyright 2018 Amazon.com, Inc. or its affiliates.  All right reserved. 1

First-Month 10 JPY Subscription Fee Campaign - FAQs (page 1/3)

No Question Answer

1 How does the campaign work?

If you subscribe to the Professional Selling Plan as a new user, the first month's 

subscription fee is only 10 JPY. Also, if you use FBA to sell the first product you list, the 

same 10 JPY subscription fee applies to one additional month.

2 What is the campaign period?
From 12:00 AM on July 2nd, 2018 (Mon) to 11:59 PM on December 31st, 2018 (Mon) 

(Japan Time)

3
How much will the monthly subscription fee be 

after the campaign has ended?
It will be 4,900 JPY a month (tax not included) after the campaign has ended.

4

There is no mention of how to apply for the 

campaign. Does that mean no application is 

required?

No separate application is required. After you register for the Professional Selling Plan 

during the validity period, once the first product you list is received at an Amazon fulfillment 

center as an FBA product, the respective campaign benefits will be automatically applied.

5
How do I register for the Professional Selling Plan 

and start using FBA?

From “New to Selling on Amazon?—Register Now” on the Selling on Amazon website, 

continue to the start screen, fill out the required fields, and then click on “Start using 

Fulfillment by Amazon” to complete your registration.

6

The FBA product was received outside of the 

campaign period. Will the monthly subscription fee 

be 10 JPY for an additional month?

Unfortunately, you get an additional month for 10 JPY only if the receipt of your products at 

a fulfillment center was confirmed within the validity period.

https://services.amazon.co.jp/services/out-of-country/en/fba.html
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7
What is the FBA (Fulfillment by Amazon)

service?

You can find the FBA overview and service flow on the FBA (Fulfillment by Amazon)

website.

8

Where can I learn how to add a product I want to 

sell with FBA, and how to ship it to a fulfillment 

center?

Please see “Add a product ” for how to add a product to be sold using FBA

(You must log into Seller Central). Once you have finished adding products, please see the 

instructions for delivering FBA products to the fulfillment center in “How to import your 

inventory to Japan using Fulfillment by Amazon”.

9 When is the monthly subscription fee charged? 

The monthly subscription fee for the Professional Selling Plan is recorded on the payment 

system run by Amazon.co.jp on the day of registration, and thereafter once a month on the 

day of the initial registration. The subscription fee is deducted from the proceeds of the 

payment period in the 14-day cycle. If the proceeds total for this period is less than 4,900 

JPY (excluding tax), the difference is charged to the credit card that you registered. 

(Ex: If you register for the Professional Selling Plan on May 5th, the monthly subscription 

fee is recorded on the fifth of every month, and deducted from the proceeds of the 14 day 

payment period including that day.)

10
Is there an advance notification when the monthly 

subscription fee is 10 JPY?

No.

As mentioned above, since the campaign benefits are automatically applied when the 

predefined criteria are all satisfied, there is no notification of campaign benefits being 

applied.

11
How can I check if the monthly subscription fee is 

10 JPY?

You can see the charge on the Seller Central page, as follows. 

After logging in to the Seller Central, Report > Payment > Transaction > Transaction Type 

“Service Fee”

https://services.amazon.co.jp/services/out-of-country/en/fba.html
https://s3.amazonaws.com/JP_AM/SSR_OOC/SellerU/EN/3_8/3_8_EN.pdf
https://www.youtube.com/watch?v=Pxy9597IG5E&feature=youtu.be
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12
Are there restrictions on what products can be sold 

using FBA?

Yes, some products cannot be handled with FBA. Please check FBA Prohibited Products

before selecting the products to deliver.

13

Over one month after subscribing to the 

Professional Selling Plan, I started to sell my first 

product listing using FBA. 

Will next month’s monthly subscription fee then be

10 JPY?

Yes. If you completed account registration and selling the first product listing using FBA 

during the campaign period, it makes no difference if some time passed between account 

registration and the first product listing date using FBA. Furthermore, if an FBA product is 

received at a fulfillment center during the campaign period, the monthly subscription fee will 

be 10 JPY for an additional month.

Ex.

If you register for the Professional Selling Plan on July 25th --> Monthly subscription for 

one month starting on the day the subscription was completed will be 10 JPY

If your products are received at the fulfillment center on September 20th --> Monthly 

subscription fee will be 10 JPY the next time they are calculated

14
Being currently subscribed to the individual plan,

am I eligible for the campaign?

Yes, you are eligible. 

Creating a new subscription to a Professional Selling Plan during the eligible period makes 

you eligible for the First-Month 10 JPY Subscription Fee Campaign. Furthermore, if an FBA 

product is received at a fulfillment center during the campaign period, the monthly 

subscription fee will be 10 JPY for an additional month. The details are as follows: 

First Month for 10 JPY: Register for the Professional Selling Plan within the given validity 

period

Additional one month for 10 JPY: Register for the Professional Selling Plan within the 

given validity period, select “Amazon” as the shipping source, and upon confirmation of the 

receipt of your goods at the distribution center of Amazon (Fulfillment Center), you will be 

eligible for this campaign (the receipt of your products should be confirmed within the 

validity period). Note that you will not be eligible if you change the shipping source for a 

product currently sold using “Seller-fulfilled” shipping to “Amazon.”

https://sellercentral.amazon.co.jp/gp/help/help.html?itemID=201730840

