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Frequently Asked Questions - Destination Fulfillment Center

Q: What is the reason why the destination FC may be split?

A: The destination FC was picked based on seller’s “ship from” address. However, this limits selling
opportunities of Same Day Delivery to customers, if the inventory is not available near them. Whereas
if inventories are spread among multiple FC, there will be more opportunities to offer Same Day
Delivery to customers across Kansai, Nagoya, North-Kyushu and Tokyo metropolitan area. This means,
that FBA inventory will now have the same delivery speed as Amazon Retail inventory. The destination
FC will be assigned after calculating customer’s demand and inventory balance in the FC. Also, placing
inventories in various locations will reduce delivery delay in case of natural disaster such as typhoon or
Snow.

Q: When shipping multiple products, will the destination FC split?

A: When creating shipment, only 1 FC will be chosen based on Size (small/standard and oversize) and
Category (Fashion and Non-fashion products). Therefore, as long as products’ size and categories are
the same, the shipment won't split into various destination FC.

Q: When shipping multiple products, how will FC be assigned, if destination is chosen based on
Size and Category?

A: First, the system calculates the highest demands for each product. Then, if the shipment contains
multiple products, the system chooses 1 FC that is most appropriate for the shipment as whole.

Q: When I re-created shipment, the destination fulfillment center changed. Where should I ship
my products to?

A: Most appropriate FC will be chosen when sellers create their shipment. Therefore, please ship to the
FC where the newest creating shipment suggests.

Q: Can sellers pick which FC to ship to?

A: Sellers are unable to designate which FC to ship to. (However, it is possible to choose fixed FC for all
future shipments. Please find “Locking shipment FC” for details below.)
About Inventory

Q: How do I check the quantity and FC where my inventories are stowed at?

A: You can check your inventory quantity per FC using Inventory Snapshot Report from here.

Inventory Requirements and Services

Q: Can I ship small/standard and oversize products all together, if the shipping FC is the same?
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A: For Kawagoe (NRT5), and Tosu(HSG1), sellers can ship all small/standard and oversize products in

the same box.
Kawagoe(NRT5) is only available for fashion products, therefore NRT5 cannot be your fixed destination

for other categories.
Q: Can I use Partnered Carrier Service for the new destination FC?

A: Yes, Partnered Carrier Service is available for the following FCs.
Odawara(FSZ1), Kawagoe(NRT5), Kawashima(HND3), Sakai(KIX1), Daito(KIX2), Tosu(HSG1),
Ichikawa(NRT1), Yachiyo(NRT2), Tajimi(NGO2), and Fujiidera(KIX4).

Multi-Channel Fulfillment

Q: I am using Brand Neutral Service, in that case how will it affect my shipment'’s destination?

A: If you enable Brand Neutral Service, your shipment’s destination will be assigned to FC that can ship
Brand Neutral box. Please find details in the help page.

Sending your FBA shipment to a fixed destination FC

Q: It is very hard for me to ship to different FC per shipment. Is there any way I can talk to
someone and have a fixed destination FC?

A You can request your preferred destination FC from here. If you already contacted Seller Support to fix FCs,

you do not need to use this request form.
% Additional fee will be charged for fixing your destination FC (Premium Placement).

Please find the details for Premium Placement here.

For small/standard sized products you can choose 1 FC from Odawara (FSZ1), Sakai (KIX1), Ichikawa
(NRT1), or Tajimi (NGO2). For oversized products you can choose 1 FC from Kawashima (HND3), Daito
(KIX2), or Yachiyo (NRT2). Please use the below template, list the FC you prefer to ship to, and contact
Seller Support.

Please be aware that if you choose any other FC, your destination FC will differ by size. Kawagoe FC is
only available for Fashion products; therefore you cannot choose Kawagoe (NRT5) for your fixed
destination FC. Please refer to the next question in regards to the cost for fixed FC.

m Available FC
Please select one fulfillment center from below for small/standard sized products (except Fashion products): O
dawara (FSZ1), Sakai (KIX1), Ichikawa (NRT1), or Tajimi (NGO2)

Please select one fulfillment center from below for oversized products (except Fashion products):
Kawashima (HND3), Daito (KIX2), or Yachiyo (NRT2)
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Q: When shipping to other region and request to have fixed destination FC, we get charged for it.
Is this the same in Japan?

A From October 21, 2015, we started charging for fixed FC requests (Premium Placement) in Japan.
Please find the details for Premium Placement here.

Attorney for Customs Procedures

Q: I have already set up a service provider as my Attorney for Customs Procedures (ACP), do I
need to take any actions?

A: You can only clear the customs where ACP application is received. If a destination fulfillment center is
located in western Japan, you may need to have ACP set up in the destination fulfillment center location.
Please check with your service provider whether you need to take any other procedures before you ship out
your products. Or you can request to fix a fulfillment center. Please note that it would take 2 - 3 weeks to
proceed with your request for fixing or un-fixing the FC. Please find “Locking shipment FC" for details above.
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