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Don’t Be Left Out 
 
It’s something most people take for 
granted every day. Their hearing. 
Being able to hear their family.  
Their friends.  Their co-workers. 
 
Not feeling left out of a 
conversation. Not missing 
important information. Not being 
put in an unsafe situation. In other 
words, being able to live their lives 
the way they want.  The way they 
should. 
 
But every day, millions of people can’t do that. One out of every four adults in Canada is hard of 
hearing. And as you get older, it gets worse. Nearly half the people over 45 have a hearing loss. 
Every day, they miss out on hearing their spouses.  Their children.  Their grandchildren. Imagine 
not being able to hear your grandchild say “I love you”. 
 
Imagine being so frustrated or embarrassed by your hearing loss you don’t even want to go out 
and be with people. But hearing loss is more than an inconvenience. It affects your safety….when 
you drive, or just walk across the street. For older adults, it can increase the risk of depression. 
 
The risk of developing dementia or Alzheimer’s Disease. Even the risk of falling. If unmanaged, 
hearing loss can lead to a multitude of physical or psychological problems. It doesn’t have to 
remain unmanaged. It can easily be overcome for many people. But five out of six Canadians with 
a hearing loss don’t do anything about it. Too often, what’s keeping them from doing that is a lack 
of information. 
 
Or the wrong information. The fact is, there’s a lot to know when making this decision. There are 
also a lot of mistakes to avoid. Those mistakes can keep you from getting the results you want.  
The results you need. Because this won’t just improve your hearing….it will improve your quality 
of life. That’s why Innovative Hearing Solutions put together this guide. 
 
To give you the information you need to make an informed decision. And avoid the top mistakes 
people make when getting hearing aids.  
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Mistake 1: Waiting Too Long 
 
One of the biggest mistakes people make 
when deciding to get hearing aids is deciding 
at the wrong time. They wait too long. In 
fact, the average person waits seven to 10 
years before doing something about their 
hearing loss. And by the time they decide, it 
can be too late. Their hearing loss is so 
severe, hearing devices won’t help. 
 
Unfortunately, that’s an easy mistake to 
make. Because for most people, hearing loss 
is gradual. It’s a subtle change over a period 
of years. It can start out small.  You miss a word 
or two in a conversation. You turn up the volume on the television. And over the years, it grows. 
 
But as it does, people adapt.  They don’t think it’s getting bad enough that they need help….they 
often think it’s just part of getting older. So more and more conversations feature the words 
“excuse me” or “can you repeat that” or “what was that?” The TV volume gets turned up more and 
more. You use a speaker phone because it’s easier to hear. Then one day you miss or 
misunderstand an important piece of information. Or the TV is so loud you don’t hear someone at 
the door. Or you don’t hear a siren while driving. 
 
And you decide maybe it’s time to get your hearing checked. Maybe it’s time for hearing aids. But 
you get bad news. Your hearing loss is too severe. Because hearing devices don’t restore your 
hearing, they enhance it. That’s a common misconception. 
 
People think it’s like getting glasses.  You have terrible vision, but with glasses it’s 20/20. Glasses 
correct a vision problem.  They change your vision. Hearing devices take what you have and help 
make it better. And if it’s too far gone, they can’t help. Which is why getting your hearing checked 
regularly as you get older is so important. Many people over 50 get their eyes examined every 
year.  But they ignore their hearing. 
 
Don’t make that mistake. Getting your hearing checked early could make all the difference later. 
You could learn when to expect that you’ll benefit from hearing aids. It might even be right away. 
Which could save you from waiting too long, and missing out because it’s too late. 
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Mistake 2: A Costly Mistake on Price 
 
We all like to save money where we can. But your hearing isn’t the place for a coupon. You 
shouldn’t bargain shop when it comes to your quality of life. The fact is, there will be price 
differences in hearing devices, depending on which level you get and where you go.  
 
But not every provider will give you the level of service that can make your experience as easy and 
enjoyable as possible as you adapt to your new way of life.   You can choose the smallest size 
hearing device, or the lowest level of technology. But you could miss out on the maximum 
benefit, and maximum improvement in your quality of life. At Innovative Hearing Solutions, we 
advise our clients to get the best they can within their budget. Because you’re going to wear your 
hearing aids every day. 
 
In every environment. In every type of 
situation. And the better the technology, the 
better the results. Yes, any hearing device will 
help you hear better. But as the level of device 
goes up, so does the level of technology. 
Which means it does a better job of filtering 
out what you don’t need to hear, and isolating 
and strengthening what’s important. Which 
also means it works better in more settings.  
Whether you’re talking on the phone or in 
person.  One on one or a group.  A quiet 
office or a noisy restaurant. 
 
People who are working actually earn less 
money if they have an untreated hearing loss. 
The more your hearing device does for you, the 
more confidence it gives you. 
 
And since the typical hearing device will last four to five years, it isn’t a short-term purchase, it’s a 
long-term investment. When it comes time to get a second hearing aid, many of our clients tell us 
they wish they had gotten a better model the first time around. Because as they’ve gotten more 
educated about hearing aids, and have experienced them, they’ve learned that the differences in 
technology can be much more significant than the differences in price. 
 
Sometimes it’s the equivalent of just one visit to Tim Hortons a week. The same can apply for the 
difference in price compared to the difference in service.  Some discount providers may offer a 
lower price….but are they giving you the best value? When it comes to your hearing, that’s an 
important consideration.  
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Mistake 3: Not Considering the Service You’ll Need 
 
 
Customer Service. You expect it. You deserve it. 
 
It makes our experiences better, and it makes us feel better about the choices we make. Dinner at 
a restaurant is more enjoyable when we have a good server. We shop at certain stores because 
they take good care of us. So why don’t more people consider customer service when it comes to 
health-related decisions? They should. And it should be a very important consideration when 
you’re getting hearing aids. 

 
Because there can be a 
significant difference in 
service depending on 
where you get your 
hearing devices. From 
how you’re treated 
before you buy, to when 
you’re fitted, to follow-
up visits. Starting with 
your very first visit. Are 
you getting service, or a 
sales pitch? Remember, 
you’re getting a medical 
device. 
 
Are they taking the time 

to conduct a thorough 
examination, and a 

complete assessment of your needs? Everyone’s situation is unique. If you’re not being educated, 
and receiving a program tailored specifically to you, you’re getting your hearing devices from the 
wrong provider. At Innovative Hearing Solutions, we do a lifestyle assessment of all our clients.  It 
takes us some time, but we think it’s time well spent….and you reap the benefit. We also want our 
clients to be as well-educated as possible. Some providers might only give you the manufacturer’s 
brochure. 
 
We provide a wealth of informational and educational materials. Here’s something else to 
consider. Getting hearing aids is a very personal decision. For many people, it’s a private decision. 
But you don’t always get the privacy you’d want.  For example, if you get your hearing devices at a 
large store, there may not be a private waiting room, or maybe not even a private room for 
consultations and fittings.  You’re sitting out in the open, where all the shoppers see you and walk 
past you. 
 
Another important aspect of service is who’s providing it. Who’s taking care of you? How much 
experience do they have? How will they take care of you? Not just when you get your hearing aids, 
but afterward. Because service shouldn’t stop when you walk out the door. That’s something else 
you won’t get everywhere. 
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And it’s critical. Because you’re going to wear your hearing devices every day for years. They’ll be 
handled a lot. They’ll get dirty. Ear wax will build up on them. They’ll get wet. They’ll need 
cleaning.  They’ll need proper care. 
 
There are things you should do regularly, but you need to be instructed on that.  And reminded. 
We do that for our clients. But they also should be cleaned and inspected by a professional.  Twice 
a year if possible. That’s something else we do. 
 
Not everyone offers that service. Make sure whoever you choose does that. We’ll also make sure 
we inspect it before the warranty expires. That can save you a costly repair. Here’s something else 
to consider. Sometimes, things go wrong. Sometimes, hearing aids need repair. Sometimes, they 
need to be sent back to the manufacturer. 
 
How will you be taken care of if that happens to you? At Innovative Hearing Solutions, we provide 
loaner devices. We think that’s very important. Because people who are experiencing life the way 
they should thanks to their hearing aids, shouldn’t have to go back to being left out.  Even just for 
a week or two. We’ll even help you recycle the gift of hearing.  If you have hearing aids that aren’t 
being used any more, we’ll get them to an organization that restores used hearing aids and gets 
them to needy people around the world.   When you’re choosing a provider, ask for references.    
 
See what other clients say about them. Our clients say things like this: “The staff was upbeat, 
energetic, enthusiastic and helpful, and ready to meet my every need by making me feel 
comfortable and important”. Or this: “Excellent service here.  Any time I need help I get an 
appointment quickly”. Customer service. You value it in a restaurant or a retail store. Make sure 
you get it when you get your hearing aids. 
 
If you’d like to experience that type of service for yourself, call Innovative Hearing Solutions at 
866-998-6742 or email consult@hearingaidsfredericton.com to set up a free hearing 
assessment.  Or keep reading to learn the other top mistakes people make when getting hearing 
aids.  

mailto:consult@hearingaidsfredericton.com
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Mistake 4: Thinking You’re Too Young 
 
We hear it all the time. “My hearing isn’t that bad yet”. 
“I’m too young for hearing aids”. “I don’t want that thing 
in my ear”. We all age. There’s nothing wrong with that.  
It’s only natural. But it’s also natural to try to deny it. To 
try to avoid showing the effects of aging. 
 
And you don’t have to be a senior citizen to feel that 
way. That’s why so many people in their 40’s, or 30’s, or 
even 20’s get Botox, or have plastic surgery, or just color 
their hair. No matter what our age, we want to look 
younger. We want to seem younger. 
 
And as we get older, those feelings become more 
pronounced. As a result, many people who would benefit 
from hearing devices don’t even consider getting them. 
In fact, they don’t even get their hearing checked. Some are 
afraid to have a hearing loss confirmed. Some let vanity get in the way. Let’s face it, to many 
people, getting help with their hearing is admitting they’re getting old. Not older….old. 
 
Many other people remember their parents’ hearing aids, or their grandparents. They were big.  
Noticeable.  Unattractive. Maybe they whistled. They certainly weren’t discreet or stylish. Those 
memories create misconceptions. Because today’s hearing devices are a whole new breed. 
Advances in technology mean they can do much more. And they’re doing more with less, when it 
comes to size. They’re much smaller than the ones your parents or grandparents had. Today’s 
devices are easier to wear, and harder to notice. 
 
But here’s the most important thing to consider when it comes to age and vanity. Yes, your 
hearing loss will get worse as you get older.  But you don’t have it because you’re old. People of all 
ages suffer from it. Hearing loss is a major public health issue.  In fact, it’s the third most-common 
physical condition, after arthritis and heart disease. Every day, people of all ages get hearing aids. 
 
If you lead an active and vibrant life, or want to, don’t let hearing loss get in the way. If you’re at 
all concerned, get your hearing checked. You might find you don’t need hearing devices yet.  It 
might be years before you do. But you might find that you need them now. And if that saves you 
years or months or even just one day of missing out…of feeling left out….of not being able to live 
your life the way you should….isn’t that more important than worrying about age?  
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Mistake 5: Thinking You’re Too Old 
 
For every person who holds off on getting hearing aids because they think they’re too young, 
there’s another who takes just the opposite approach. They think they’re too old. “Why bother 
now?” “I’ve managed this long.” “At my age, it just isn’t worth it.” 
 
When we hear people say that, it breaks our heart. Because it is worth it. Hearing aids change 
lives.  No matter what your age. Why bother?  Because you’re missing out on things that matter. 
You’ve managed?  Is that all you want out of life?  Managing?  Don’t you want to live your life to 
the fullest and be part of your family and not miss out on anything? At Innovative Hearing 
Solutions, we regularly fit people in their 80’s and 90’s with their first hearing devices.  And when 
we do, for the first time in many years, they hear things they’ve been missing. 
 
Maybe their spouse.  Maybe a 
child.  Maybe a grandchild. 
Something most of us take for 
granted. And their eyes light up. 
And they say “Why did I wait this 
long?” We want everyone’s eyes to 
light up like that. It comes down to 
quality of life. No matter where 
you are in your life. 
 
We understand, there may be 
financial considerations. We 
understand, hearing devices are an 
investment….and if you’re at a 
certain age, it’s easy to say that 
investment may not be worth it.  
You may not get the full benefit. But 
we’ve had clients in their 80’s and 90’s who didn’t just get their first hearing aids.  They got their 
second set when the first one was ready to be replaced.  Some got a third set as well. 
 
People are living longer.  And they’re living better. We had one client who was with us till the age 
of 106! It’s not just a cliché to say age is just a number. How many times have you met someone 
and when you found out your age you were shocked because you thought they were five, 10, 15 
years younger? 
 
It happens all the time. Being able to hear well allows to live better, and that makes us feel 
younger. But there’s another important reason people shouldn’t let age keep them from at least 
checking to see if they could benefit from hearing devices. Humans are social creatures. We need 
contact with other people. People with hearing loss often avoid that contact because they’re tired 
of feeling left out in a conversation. That can have serious consequences.  
 
Especially for someone who lives alone. People who stay in their homes by themselves increase 
the risk of depression and Alzheimer’s Disease. They age faster. Their health declines faster. They 
even face a greater risk of falling. 
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And going back to the objections older people raise, let’s not forget the one about them 
“managing” until now. There’s a big difference between managing and thriving. Between getting 
by and doing well. 
 
Yes, they can manage despite a hearing loss.  They turn up the TV.  But then they might miss 
phone calls or someone at the door.  They ask people to repeat what they said.  Which gets old 
after a while. Or they just don’t hear everything they should.  Everything they want. 
 
Remember it’s your life.  Your health and your quality of life matter. Shouldn’t both be as good as 
possible for as long as possible? 
 
Whatever your age, Innovative Hearing Solutions can get you started with a free hearing 
assessment.  Call 866-998-6742 or email consult@hearingaidsfredericton.com to set up your 
appointment. 
  

mailto:consult@hearingaidsfredericton.com
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Mistake 6: Unrealistic Expectations 
 
You’re always better off when you have realistic expectations. You’re less likely to end up 
disappointed or even angry when the results are in. If you’re having work done on your house, you 
want to be sure how long it will take and how much it will cost. If you have a health problem or a 
medical situation, you need to 
know how long and how much it 
will affect you. 
 
Will you have a full recovery? Will 
it be easy or painful? Will you be 
able to do things afterward the 
same as before? Sometimes, 
people go in with unrealistic 
expectations. Take plastic surgery.  
Sometimes people expect to look 
20 years younger.  Needless to say, 
they don’t. 
 
When you have a hearing loss, 
realistic expectations are crucial. 
Remember, hearing devices aren’t 
like glasses, which in many cases 
give you perfect vision. Hearing aids 
don’t restore your hearing. They enhance what you have left. Which is why it’s so important to 
have your hearing checked regularly. 
 
The sooner you learn you have a hearing loss, the sooner you’ll know when you might need 
hearing aids….and as we said earlier, if you wait too long and your hearing loss is too severe, it will 
be too late. Most of the people who come to us have made the decision in time. Our clients 
benefit tremendously from their hearing devices. They hear things they haven’t heard in years.  
They no longer miss out on things. However, they’re not going to hear a pin drop across a noisy 
room. 
 
So don’t expect that type of result. You probably won’t hear a conversation in the next room. But 
when someone in that room calls out to you, you’ll hear that. When you’re out to dinner with 
family or friends in a noisy restaurant, if you have the right hearing aids for that type of situation, 
you’ll hear what they’re saying to you. 
 
Their words won’t be overwhelmed by background noise. One of the reasons Innovative Hearing 
Solutions takes the time to do a lifestyle assessment of our clients is so we can develop the right 
program for them.  Make sure they have the right hearing aids for their needs. We learn as much 
as possible about them, so we can help them as much as possible. A big part of that is educating 
them on just what to expect. That’s a very important aspect of our service. When you’re choosing 
a hearing aid provider, you need to be sure they do that. 
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Not everyone does. And as a result, not everyone gets the right hearing aids for their situation. 
Not everyone knows what their results will be. If you have unrealistic expectations, you’re going 
to be disappointed. 
 
And that’s the last thing you want. 
 
Hearing aids will improve your hearing.  They will change your life. They won’t perform miracles.  
But that’s not what you need. 
 
Innovative Hearing Solutions can determine what you do need.  If you’d like a free hearing 
assessment, Call 866-998-6742 or email consult@hearingaidsfredericton.com to arrange an 
appointment.  

mailto:consult@hearingaidsfredericton.com
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Mistake 7: Family Impact and Support 
 
When you have a hearing loss, it’s easy to focus on yourself and not think about how it’s 
impacting your family. After all, you’re the one who’s having trouble hearing. You’re the one 
who’s missing parts of conversations. So 
things become part of your normal life. 
Turning up the volume on the 
TV….which affects everyone else in your 
house, or even your neighbors. Asking 
people to repeat themselves. Your 
spouse.  Your children.  Your 
grandchildren. And they do.  For a 
while, they do it nicely. 
 
But then they start losing patience.  
They get a little testy.  Sometimes even 
a little nasty. Because it’s actually 
physically exhausting to keep repeating 
yourself. So family members get 
frustrated. And that affects the person 
with the hearing loss.  So he or she stops asking.  And stops participating in conversations.  And 
stops being part of things with their family. It’s sad.  But it happens all the time. Many people 
with a hearing loss expect others to compensate for it….and that’s not fair. But on the flip side, it’s 
important for family members to be supportive when someone is deciding to get hearing aids. 
And when they’re adjusting to life with them. 
 
Starting with the decision. We’ve seen many clients whose spouses or children were very 
supportive.  In fact, many of them had started the process in the first place, and encouraged their 
spouse or parent to do something about their hearing loss. Other clients have had to overcome 
their family’s objections. They objected to spending the money. They had misconceptions about 
what the hearing aids would look like. Some spouses objected because they knew they’d have to 
help put the hearing aids in, and change the batteries. Others knew it would be up to them to 
make sure the hearing aids were being worn every day. But a supportive family can make all the 
difference. When your family supports or encourages the idea of getting hearing aids, you’re far 
more likely to look into it.   And at least get your hearing checked. Here’s what often happens 
when we see someone  whose family has objections. 
 
When they see how their loved one will benefit from hearing aids, and how their lives will also 
improve, those objections don’t seem so important any more. The cost turns into an investment, 
which will pay off for everyone. They don’t worry about what the hearing aids look like. 
And if they have to help a little, or give a daily reminder, wouldn’t their spouse do the same for 
them?  Here’s what one client told us: “I can hear everything plainly now. My family does not have 
to holler any more.  I can understand people rather than guessing.” There are some decisions that 
don’t just affect you, they affect your entire family. 
 
This is one of them. This helps everyone.  Shouldn’t everyone be willing to help?   
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Peace of Mind from Innovative Hearing Solutions 
 
Thank you again for requesting your 
copy of “Now Hear This: How to 
Avoid the Top 7 Mistakes People 
Make When Getting Hearing 
Aids”. We know we’ve given you a 
lot of information to digest. But 
that’s because there’s a lot of 
information that goes into this 
decision. Getting hearing aids 
doesn’t just improve hearing. 
 
It improves quality of life. Whether 
you’re getting them for yourself or 
helping a loved one. We understand, 
for many people this is a difficult 
decision. Many people are reluctant 
to take this significant step. 
 
Because it’s life-changing. You need to be sure you’re ready. And that means being sure you’re 
well-informed. There are a lot of things to consider. Starting with where to turn. Who to trust. 
 
How to make sure this experience is as easy as possible….from your first appointment, to every 
day you wear your hearing aids. Innovative Hearing Solutions is owned and managed by a trained 
professional with 33 years of experience helping people with their hearing loss.  Collectively, our 
staff has more than seven decades of earning the trust of people just like you. We educate our 
clients so you know what to expect and how to get the full benefit of your hearing aids. We don’t 
just give a sales pitch, we take the time to do a thorough assessment so we can put together a 
program tailored to your individual needs. 
 
And we’re with you every step of the way….from regular reminders to cleaning and maintenance, 
our service doesn’t stop when you walk out the door. We have testimonials from many of our 
clients. We’ve shared some of them with you already. Here’s one more that speaks volumes.  It’s 
not about us, it’s about how our client’s life changed: “My greatest enjoyment in life is talking and 
communicating with people.  Having my hearing aids makes this possible”. 
 
That’s what it’s all about.   And it all starts with getting your hearing checked.  Don’t make the 
mistake too many people have made…don’t wait till it’s too late. Get your hearing checked. 
 
Just call 866-998-6742 or email consult@hearingaidsfredericton.com to set up an 
appointment. Don’t miss out on a single moment of your life. 
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