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WHAT MERCHANTS ARE SAYING ABOUT HARBORTOUCH

 

AS SEEN IN:

“After researching several POS systems, we decided that Harbor-
touch Bar & Restaurant would provide the best solution for our 
business. The software seemed much more intuitive than some of 
the other systems we looked at, and it offered much better function-
ality. After installing the Harbortouch system, we saw an immediate 
impact on our business. It has helped our entire operation run 
smoother and more efficiently. The software is very user-friendly so 
our servers were able to pick it up right away. Harbortouch has been 
there to help us every step of the way, from programming the 
system, to professional installation, to the 24/7 support they 
provide. Any time we have had any questions about the software, 
we have just called Harbortouch and their knowledgeable support 
representatives have quickly assisted us. Overall, I could not be 
happier with my Harbortouch system. The entire experience has 
been great, from the sales and setup process, to support, to the 
product itself.”

— Robert, The Dubliner on the Delaware

“When we started searching for a point of sale, we knew our POS 
system needed to make our day-to-day much simpler and faster, and 
the Harbortouch POS does just that! Of all of the features our 
Harbortouch POS has to offer, we truly appreciate the speed at which 
we can ring up tickets and the simplicity of the software. In this indus-
try, it is important that you are able to turn tables quickly. The Harbor-
touch point of sale system allows our servers to ring in orders and 
close tickets faster than ever before. The Harbortouch POS has 
provided a sense of relief in knowing that our day-to-day operations 
are running as smooth and efficiently as possible. We are turning 
tables faster, managing orders more accurately and increasing our 
daily revenues. Not to mention, the online management tool allows 
me to monitor business activity anytime, anywhere. I could not be 
happier with my choice in Harbortouch!”

— Marco, Stone Water 

“Harbortouch was recommended to us by a colleague who has also been very happy with the company’s product and service. After speaking 
with my sales rep, I was confident that Harbortouch had everything we needed with room for growth at a great value! The financial reporting 
is superb, but my favorite features are the time clock to manage our staff hours and the ability to easily customize our menu when we need to 
add, edit or delete items. Harbortouch Echo’s sales reports have also helped us make better business decisions since we can see what our sales 
are at any time as well as our top-selling items. The system works, and it works well which is all we can ask for!”

— Steve, Donut Mania

“We were introduced to Harbortouch by a neighboring business 
who had a system and loved it. We wanted a POS system that would 
allow us to run our business more efficiently and would be simple to 
use. Once we got a demo of the system, we knew Harbortouch Echo 
would be the best fit for us. The installation and setup process was 
trouble-free. Harbortouch programmed the system with our menu 
before they sent it to us, so there was very little setup we had to do 
once the equipment arrived. One of our favorite things about the 
system is how easy it is to update the menu. Some of our flavors 
change daily and the Echo system makes it easy to manage these 
changes to keep the menu current. Our entire experience with 
Harbortouch has been great. We would definitely recommend the 
Harbortouch Echo system!”

— Raine, Turtle Tom’s Ice Cream Shoppe

“When I started my business, I knew that I was going to need a reliable 
POS system to help my restaurant run smoothly. After taking the time 
to research many systems, I came across Harbortouch. Everything 
about the Harbortouch system stood out to me. As soon as I placed 
my order, I knew that I had made the right decision. The installation 
and training process was flawless, fast and painless and my sales rep 
was there to help me every step of the way. It was quite simple to 
familiarize ourselves with the Harbortouch software. The trainer was 
very patient with the instructions and carefully went over all the 
features. The hardware, software, and Harbortouch team have been 
wonderful to work with and have made this whole experience a 
positive one. I am extremely satisfied with my decision  to choose 
Harbortouch.”

— Eduardo, Lobo De Mar Restaurant
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