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Hear Updates
Here First.
NCQA is pleased to announce the merger of two
regional NCQA Health Plan Accreditation and
HEDIS meetings into the Health Care Quality
Congress.
Join us in Dallas for the first opportunity after the
release of the Health Plan Accreditation standards
and HEDIS measures to ask questions, learn about
the latest developments directly from experts, and
develop your organization’s ability to offer highquality, value-based care to your plan’s population
via a new, expanded agenda.
This conference is for seasoned health care
professionals responsible for managing,
implementing, and assessing the Health Plan
Accreditation survey process as well as those
gathering, analyzing, or reporting HEDIS data.

Thank you for your support
and interest in leveraging
HEDIS and Health Plan
Accreditation to improve
population health. The
knowledge you will gain
at the Health Care Quality
Congress—from inspiring
keynotes, practical “howto” presentations from your
peers, NCQA-led training
sessions, and networking
opportunities—will expand
your ability to offer highquality, value-based care
to your patients and plan
members.

Patricia Marine Barrett,
MHSA, PCMH CCE
Vice President
Product Design and Support
NCQA

Mary Barton, MD, MPP
Vice President
Performance Measurement
NCQA

Victor Caraballo, MD, MBA
Senior Medical Director
Quality Management
Independence Blue Cross

Lisa Slattery
Vice President
Accreditation and Recognition
Operations
NCQA

Shelly Smith, RN, MN,
CPHQ, PCMH CCE

We look forward to seeing you there!
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Managing Consultant
Health Value Solutions LLC
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Featured Sessions
David B. Nash, MD, MBA
Dean, Jefferson College of Population
Health
Raymond C. and Doris N. Grandon
Professor of Health Policy
Jefferson College of Population Health
Thomas Jefferson University

Population Health: The Driving
Force in Health Care Quality
How does optimizing Population Health Management
enable your health plan to not only meet but exceed
existing accreditation standards? In this session, the
top thought leader in the field will share key insights on
the concepts and approaches to managing population
health to improve health care quality.

See these featured sessions and many more
by your peers in Dallas this October.

Chief Medical Officer and Senior Vice
President
University of Pennsylvania Health System
Professor of Medicine
Hospital of the University of Pennsylvania
Perelman School of Medicine

 ragmented Health Care:
F
How Clinical Integration
Can Improve Partnerships and
Quality of Care
One of the common themes in value-based care,
population health, and managing costs is how to better
integrate a fragmented health care system, including
health care delivery itself. This session will take a
look at aligning payer and practitioner strategies,
value-based payment models, and the technology and
infrastructure needed to support coordination of care
across the continuum.

Pamela Riley, MD, MPH

Martin A. Makary, MD, MPH,

Vice President, Delivery System Reform
The Commonwealth Fund

FACS

Know Your Members:
Opportunities and Challenges
Affecting Special Populations
Not every patient is the same. Appropriate services
can only be provided when time is spent determining
a health plan population’s specific needs, particularly
as they relate to culturally appropriate services. In this
session, find out how to use that information to focus
programs and services in ways that meet your member
population’s needs, as well as the ultimate impact at the
health plan level.

Nathan Bays, JD

Patrick J. Brennan, MD

Professor of Surgery, Johns Hopkins
School of Medicine
Professor of Health Policy &
Management, Johns Hopkins University
School of Public Health
Chief, Islet Transplant Surgery
Johns Hopkins Hospital

What the Data is Trying
to Tell You About Quality
Improvement
In this session, hear from Dr. Marty Makary, an
advocate for health care innovation who believes “a
value-based care approach, not just a technological
approach, will potentially transform health care from
the inside-out.” Dr. Makary will explore how the
data you already collect is key to unlocking the truth
behind improving quality and reducing cost in our
overburdened health care system.

Managing Director
Cain Brothers & Company, LLC


Tightening the Beltway:
Providers, Health Plans, the
Government, and Making
Sense of It All
Understanding federal policy issues that affect health
systems and health plans is vital to the success of
quality improvement. Explore the latest developments
as Nathan Bays, JD, delves into the current climate
in Washington and explores the latest developments
in the policy landscape and how they interact with
strategic decisions that providers, payers, and other
stakeholders will need to make.

Michael S. Barr, MD, MBA,
MACP, FRCP
Executive Vice President
Quality Measurement and
Research Group
NCQA

The Future of Health Care
Quality
What does the future hold for health care and health
plans? Join us as NCQA Executive Vice President
Michael Barr, MD, MBA, MACP, FRCP takes the
stage, closing out the inaugural Health Care Quality
Congress by sharing his vision for the future of health
care quality.

Visit us online for the full agenda and up-to-the-minute updates.
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10+ Hours
of Exclusive
Training with

These sessions will be
taught by the following
NCQA staff and
surveyors:
Mary Barton, MD, MPP

Vice President, Performance Measurement

Veronica C. Locke, MHSA

Accreditation Policy Senior Manager,
Product Design & Support

Emily Morden, MSW

Senior Research Associate,
Quality Measurement and Research
Group

Natalie Mueller, MPH

Product Development Manager,
Product Design & Support

Lauren Niles, MPH

Senior Healthcare Analyst,
Quality Measurement and Research
Group

Cindy Ottone, MHA

HEDIS Sessions

Health Plan Accreditation Sessions

HEDIS 2019 Changes and
New Measures

Complex Case Management:
2019 Updates

This session is for those who need an overview of the
2019 HEDIS changes and new measures. NCQA
staff will review the new measures, updates to existing
measures, and those that are being retired. This session
will be presented in two parts.

This session will provide an overview of the 2019
changes to the complex case management (CCM)
requirements, including new processes, updates to
file review, and changes to initial assessment, in
addition to answering burning questions to ensure
the successful ongoing management of CCM.

HEDIS 2018 Revisited: First Year
Results
NCQA staff will examine new measures from 2018
and outline pertinent results from data that has been
collected and summarized on plan performance.

New Measures in the Pipeline
for HEDIS 2020
NCQA staff will provide a glimpse into HEDIS 2020.
Topics include NCQA’s strategy for new initiatives
on opioid use, pain management, and addiction
treatment.

Director, HEDIS Policy

Flexible HEDIS

Shelly M. Smith, RN, MN, CPHQ,
PCMH CCE

NCQA leadership will present information on a new
HEDIS initiative, Flexible HEDIS. It’s designed to widen
the available data sets and taxonomies included in the
value sets released with HEDIS and provide guidance
about what changes to the measures are permitted for
internal quality improvement efforts.

Managing Consultant

Wendy Talbot, MPH

Director, Measure Validation & Data
Collection

2019 HEDIS Audit™ Updates
This session will review and discuss HEDIS
Audit changes and how they impact your scores,
including HEDIS Roadmap changes.

Data Measures Road Map: The
Future of HEDIS
The vision of HEDIS and the strategic direction of
measures and reporting will be discussed.
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Utilization Management:
Denials and Appeals

Population Health
Management: New Products
and Developments
After the release of the Population Health Management
category of standards in 2018 HPA, NCQA has been
developing new products and initiatives for organizations supporting population health management
efforts. These new products include an Accreditation
of Population Health Management Organizations and
Population Health Management Prevalidation for health
IT vendor solutions and software, both scheduled for
release in November 2018.

This session is designed to help participants identify
sufficient documentation for an appeal, define
relevant clinical information for a denial decision,
determine acceptable methods for notifying practitioners of their right to discuss a denial, and identify
required information in denial and appeal notices.
The new utilization management timeliness requirements and must-pass policy will be outlined.

A Deep Dive into the
Population Health
Management Standards
During this session, NCQA staff will lead participants
through an examination of common areas of confusion in the PHM category of standards. Content will
focus on what to include in the PHM Strategy (PHM
1: PHM Strategy) and how to conduct a comprehensive analysis of the effectiveness of the organization’s
PHM strategy (PHM 6: PHM Impact).

Health Plan Accreditation
2019 Standards Update
During this session, participants will gain knowledge
of the changes to the HPA 2019 policies and procedures, standards and guidelines, and appendices.
The intent of the new Medicaid standards will be
discussed.

Register Now healthcarequalitycongress.com 877-878-3075
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Best Practices
Presented by
Your Peers
Focused on the application of acquired
knowledge into practice
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Standards and
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 uality Initiatives

Accreditation
Intended Learners
This conference is designed for the seasoned
health care management professional
responsible for managing, implementing,
and assessing the Health Plan Accreditation
survey process as well as those gathering,
analyzing, or reporting HEDIS data.
Learning Objectives
• Improve your population’s health through
the implementation of proven quality
initiatives
•C
 ollaborate with colleagues and experts
on techniques to improve challenging
HEDIS measures
• L earn about the 2019 Health Plan
Accreditation standards and HEDIS
measures
• Implement best practices and innovative
approaches to improve quality and
population health

Activity Overview
The interactive educational conference will
occur at Hyatt Regency Dallas in Dallas,
Texas from October 5–7, 2018. A questionand-answer session with the faculty will
follow each presentation.
To be eligible for documentation of credit,
participants must attend the full activity
and submit a completed evaluation form.
Participants who complete the evaluation
online within four weeks of the live meeting
will immediately receive their documentation
of credit.

See the Full Agenda Online
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Hardware/Software Requirements
The evaluation is accessible after the activity
via a PC (Windows 2000/XP/Vista/7) or
Mac (Mac OS 10.x or later) computer with
current versions of the following browsers:
Internet Explorer, Mozilla Firefox, Google
Chrome, or Safari. A PDF reader is required
for print publications. Please direct technical
questions to webmaster@naccme.com.

Accreditation

In support of improving
patient care, the National
Committee for Quality
Assurance (NCQA) is
accredited by the American Nurses
Credentialing Center (ANCC), the
Accreditation Council for Pharmacy
Education (ACPE), and the Accreditation
Council for Continuing Medical Education
(ACCME) to provide continuing education
for the health care team.
NCQA designates this live activity for a
maximum of 22.0 AMA PRA Category 1
Credits™. Physicians should only claim the
credit commensurate with the extent of their
participation in this activity.
This continuing nursing education activity
awards 22.0 contact hours.
This activity is approved for 22.0 contact
hours (0.22 CEU) of continuing pharmacy
education (UAN 0850-9999-18-008-L01-P).

Register Now healthcarequalitycongress.com 877-878-3075

ADA Statement
NACCME and NCQA comply with the
legal requirements of the Americans with
Disabilities Act and the rules and regulations
thereof. If any participant in this educational
activity is in need of accommodations,
please call 609-371-1137.
Cancellation Policy
Please note that the cutoff date for
cancellation is August 22, 2018. All
cancellations must be received in writing
and postmarked by that date. All
cancellations via email must be submitted
by this date to sdonato@hmpglobal.com.
Full registration (less a $100 processing
fee or full registration amount, whichever is
less) will be refunded only to cancellations
received in writing that are postmarked by
the above date. No refunds will be issued
after August 22, 2018 for any reason—no
exceptions. Registrants wishing to cancel
may send someone to take their place
without penalty if they send a written

request with the replacement person’s name
by September 21, 2018.
Payments made may not be applied toward
tuition for future Health Care Quality
Congress conferences, or other meetings
or products offered by HMP, NACCME, or
NCQA.
Privacy Policy
NACCME protects the privacy of
personal and other information regarding
participants, educational partners, and joint
sponsors. NACCME and our joint sponsors
will not release personally identifiable
information to a third party without the
individual’s consent, except such information
as is required for reporting purposes
to the appropriate accrediting agency.
NACCME maintains physical, electronic,
and procedural safeguards that comply with
federal regulations to guard your nonpublic
personal information.

Copyright © 2018 by North American
Center for Continuing Medical Education,
LLC. All rights reserved. No part of this
accredited continuing education activity
may be reproduced or transmitted in
any form or by any means, electronic
or mechanical, without first obtaining
permission from North American Center for
Continuing Medical Education.
Jointly provided by North American
Center for Continuing Medical Education,
LLC, an HMP Company, and the National
Committee for Quality Assurance.
HEDIS® is a registered trademark of the
National Committee for Quality Assurance
(NCQA).
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Register online or call us at 877-878-3075 to
reserve your spot at this limited-seating opportunity.

Hotel &
Travel

Super Saver

Last Chance

On Location

6/9/18–8/10/18

8/11/18–9/7/18

9/8/18–Onsite

 Government/Community Service

$949

$999

$1,049

 Health Plans/Providers

$1,499

$1,699

$1,899

 Consultants

$1,799

$1,999

$2,199

 Pharma+

$2,199

$2,399

$2,599

Hyatt Regency Dallas

 Student/Resident/Fellow*

$99

$99

$125

300 Reunion Boulevard

 M
 ilitary*

$99

$99

$99

*Please note that you may be asked to provide documentation.
+
If you are a pharmaceutical representative, you must register as Pharma.

Dallas, TX 75207
888-421-1442

First Name				Last Name				Degree/Credentials

Hotel Reservation Information
Room Rate: $209/night for single or double occupancy plus tax
Please reference Health Care Quality Congress.
Cutoff Date:
Check-in:
Checkout:

Friday, September 7, 2018
3:00 PM
12:00 PM

Please note that upon booking your reservation, your credit card will be charged a
deposit equal to the first night’s room and tax. This deposit is non-refundable in the
event of cancellation.

Housing Scam Warning

Ground Transportation

HMP is the official housing provider for the
Health Care Quality Congress. Solicitation
of hotel reservations from any housing
provider other than HMP is not approved
by Health Care Quality Congress.
Hotel reservations made by unaffiliated
organizations may appear to be for lower
rates, but they may be fraudulent. Please
be aware of and report any unauthorized
solicitation to HMP at 800-237-7285
x4218 or email
kmclaughlin@hmpglobal.com.

Transportation to/from DFW International
Airport (22 miles)

Airfare Discounts/Reservations
Airfare discounts up to 10% for the
2018 Health Care Quality Congress
are available through various airlines.
Discounts are valid on travel from October
2, 2018 to October 9, 2018. Book your
flight by contacting:
United Airlines
www.united.com
800-426-1122
Discount Code:
ZYXD507465

Delta Airlines
www.delta.com
800-328-1111
Discount Code:
NMQPT

• Taxi fare is approximately $45 to $50
• Super Shuttle is approximately $14/
person one way, and operates 24
hours a day. Vans are blue with yellow
lettering that states Super Shuttle.
• The DART (Dallas Area Rapid Transit)
orange line leaves from the airport and
goes to the West End station, and guests
can take either the red or blue line to
get to Union Station (attached to the
hotel via underground concourse). For
transportation to DFW Airport from the
hotel, guests can take either the red or
blue DART lines from Union Station to
the West End station, and switch to the
orange line to get to the airport.
Transportation to / from Dallas Love
Field Airport (8 miles)
• Taxi fare is approximately $20 to $25

For assistance with airline reservations,
please call HMP Travel at 800-235-7285
x4218. There is a $35 charge per ticket
for this service.
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Position/Title			Company/Organization

Business Address			

City		

Phone 				

Fax

State

Zip

Country

Email (Confirmations will be sent via email.)

Affiliation

Care Setting

 Government/Community Service  Health Plan
 Health Care Technology Provider  Pharma/Life Sciences
 Physician Practice  Providers  Service Provider/
Consultant  Active Military  Student/Resident/Fellow
 Other___________________________________________









Professional Category
 Administration  Business Development
 Clinical Audit Coordinator  Director
 Health Information Technology (HIT)  HEDIS Auditor
 HEDIS Data Analyst  Quality Improvement
 Manager  HEDIS Nurse
 HEDIS Program Manager/Director
 Population/Public Health  Practice Consultant
 Student/Resident/Fellow
 Industry/Pharma
 Other___________________________________________

Total Payment Enclosed: $ _______________________________

Academic  Administration
Behavioral Health  FQHC or Look-Alike
Health Plan
 Hospital
Retail Health  School Clinic
Office-Based  Practice Consultant
N/A – I do not have a specific care setting
Other___________________________________________

Which of the following best represents the
approximate number of patient lives covered
by your health plan?
 10,000  100,000  250,000  500,000
 1 million
 Other___________________________________________

Which statement best describes your
HEDIS familiarity?
 New to the role, taking over HEDIS measures for
the first time  Somewhat familiar with HEDIS
measures  Very familiar with HEDIS measures
 HEDIS Consultant
 Other _______________________________

Method of Payment (Please choose from the following options.)
 Check made payable to HMP.
All checks must be drawn on a U.S. bank in U.S. funds. In memo line, please note “Registration for HQC.”
Mail to HMP, 70 E. Swedesford Road, Suite 100, Malvern, PA 19355

Credit Card

 American Express

 MasterCard

 Visa

Name on Card		

Credit Card No.				

Security Code		

Billing Postal Code

Expiration Date

Signature of the Cardholder (required)
NACCME will appear as the credit card processor for Health Care Quality Congress. Visit us online at www.naccme.com for more information about our suite of educational
products for the healthcare industry.
Cancellation Policy Please note that the cutoff date for cancellation is August 22, 2018. All cancellations must be received in writing and postmarked by that date. All cancellations via email must be submitted by this date to sdonato@hmpglobal.com. Full registration (less a $100 processing fee or full registration amount, whichever is less) will
be refunded only to cancellations received in writing that are postmarked by the above date. No refunds will be issued after August 22, 2018 for any reason—no exceptions.
Registrants wishing to cancel may send someone to take their place without penalty if they send a written request with the replacement person’s name by September 21, 2018.
Payments made may not be applied toward tuition for future Health Care Quality Congress conferences, or other meetings or products offered by HMP, NACCME, or NCQA.
Questions? For additional registration information, please contact Sheila Donato at 800-218-3185 or sdonato@hmpglobal.com.

877-878-3075

healthcarequalitycongress.com

Limited Seating Available

An official
conference by

This is the only live advanced
Health Plan Accreditation and
HEDIS meeting this year.
Don’t miss it!

Hyatt Regency Dallas

2018

October 5–7,

70 E. Swedesford Road
Suite 100
Malvern, PA 19355

