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2018 Title Sponsor National Conference on Addiction Disorders

Furthering recovery by engaging clinicians in conversations 
based on analytics, cutting-edge research, and trust

Learn more about Dominion Diagnostics online at:
www.dominiondiagnostics.com  | @domdiag

Part of the addiction treatment and recovery community 
for more than two decades, Dominion Diagnostics delivers 
the most sophisticated, actionable clinical information to 
treatment professionals, and supports them with the latest 
technologies and best education available as they work to 
improve outcomes. 
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I NTRODUCT ION

New opportunities call 
for  outstanding partners 

Keeping pace with the speed and scope of changes affecting our field 
is more challenging than ever before. To do this successfully and 
cost effectively, you must build relationships with sound and capable 

partners. One way to do that is to identify all of the potential partners in 
a product or service category, compare their offerings, and make a well-in-
formed decision. To help you do just that, Addiction Professional and Behav-
ioral Healthcare Executive are pleased to bring you our 2018 Resource Guide. 

The companies participating in the 2018 Resource Guide represent the range 
of products and services important not only to operating mental health and 
substance use treatment centers, but also to supporting and delivering quality 
treatment services to clients and consumers every day. 

The editors and staff of Addiction Professional and Behavioral Healthcare  
Executive join me in thanking the companies that provided listings for this 
year's edition, as well as the advertisers whose support helps to make this and 
all of our publications possible. As always, our special thanks goes to our 2018 
Resource Guide Platinum, Gold, and Silver Sponsors: 

Platinum Sponsor:  Netsmart (www.ntst.com)

Gold Sponsor:  Qualifacts (www.qualifacts.com)

Silver Sponsors:  Rosecrance (www.rosecrance.org)
   Sheppard Pratt Health System  
   (www.sheppardpratt.org)

   

We always welcome your thoughts and ideas, anything that can make 
our work and yours more effective and successful. And remember, the 2018  
Resource Guide is always available online in the "Resources" sections of our  
websites: www.addictionpro.com and www.behavioral.net. We wish you success!

Douglas J. Edwards, Director
Institute for the Advancement of 

Behavioral Healthcare

EDITORIAL
Senior Editor Tom Valentino
tvalentino@iabhc.com
Editor Gary A. Enos
genos@iabhc.com

SALES
All inquiries please contact
Katrina Hall
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BUSINESS
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permission to reuse this content in any form, including distribution in educational, 
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EDITORIAL: Behavioral Healthcare Executive is the practical resource for 
intelligence that executives can apply to meet current leadership, financial, clinical, 
technology, and compliance needs. Behavioral Healthcare Executive is indexed 
in the National Library of Medicine’s MEDLINE/PubMed database. Addiction 
Professional is the addiction treatment and prevention field’s clinical resource that 
examines what works for individuals with addictive disorders. Articles and opinions 
published in Behavioral Healthcare Executive and Addiction Professional do not 
necessarily reflect the views of NACCME or the publications’ respective Editorial 
Advisory Boards.
SUBSCRIPTIONS: For questions about a subscription or to subscribe, please 
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is not responsible for accuracy of dosages given in articles printed herein. The 
appearance of advertisements in this journal is not a warranty, endorsement or 
approval of the products or services advertised or of their effectiveness, quality 
or safety. Rapid advances in medicine may cause information contained here to 
become outdated, invalid or subject to debate. Accuracy cannot be guaranteed. 
NACCME disclaims responsibility for any injury to persons or property resulting 
from any ideas or products referred to in the articles or advertisements. Content may 
not be reproduced in any form without written permission.
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OCTOBER 18-21, 2018
Atlanta, GA | Hyatt Regency Atlanta

The National

BRAIN MATTERS
Trauma, Mindfulness and Addictions Summit
Returns to Atlanta

‘s
Get Your Super Saver Pass NOW

Very limited quantity

What to Expect:
• National Industry leader in behavioral  

and addiction conferences

• Nationally Approved Continuing  
Education Provider

• Cutting-Edge content. Field-Leading 
Experts

• Stay at the iconic Hyatt Regency  
in downtown Atlanta

Stefanie Carnes, PhD, 
LMFT, CSAT-S, Clinical 
Sexologist, CEO, IITAP

Tim Desmond, LMFT Polly Young-Eisendrath, PhD, 
Diplomate Jungian Analyst

Featuring:

Earn up to  
24 CE Hours
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Fast delivery. Low prices. Nationwide.

commercialsales@mfrm.com
mattressfirm.com/commercialsales

GET STARTED BY
GETTING IN TOUCH. 855.734.6484

WITH US,
YOU’LL GET:

Wholesale 
pricing and 
premium service

No minimum 
purchase 
requirement

Nationwide
delivery

Fast 
emergency 
replacements

Removal and 
setup of old and 
new bedding

YOUR PATIENTS DESERVE A 
GREAT NIGHT’S SLEEP, AND WE’LL 
DELIVER IT NATIONWIDE. FAST.
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 Facility Design

 ARCHITECTS

 BWBR
 Saint Paul, MN
 Contact: Richard Dahl, AIA
 (651) 222-3701
 marketing@bwbr.com
 www.bwbr.com
 

COMMUNICATIONS EQUIPMENT, 
WIRELESS

Motorola/TechWholesale.com  
Two-Way Radios
Mason, OH
Contact: Joe Wood
(888) 925-5982  
service@techwholesale.com
www.techwholesale.com

See our ad in this issue

 DOOR HARDWARE

 
 Corbin Russwin
 Berlin, CT
 Contact: Gary Agans
 (860) 225-7411
 gary.agans@assaabloy.com
 www.corbinrusswin.com

As healthcare facilities transform, Corbin 
Russwin’s Behavioral Health Series is providing 
products with a superior design that are safer for 
patients, while maintaining a modern aesthetic. 
With products that provide a unique combination 
of aesthetics, safety, security, and durability that 
is unmatched in the industry, Corbin Russwin 
products have a unique style that brings healthcare 
and design together with the ability to withstand 
the most abusive environments.
 
 Kingsway Group Inc.
 Royal Oak, MI
 Contact: Andrea Carnwath
 (800) 783-7980
 sales@kingswaygroupusa.com
 www.kingswaygroup.us
 

 
 SARGENT Manufacturing Company
 New Haven, CT
 Contact: David Higginson
 (800) 727-5477
 david.higginson@assaabloy.com
 www.sargentlock.com

With ligature-resistant door locks and hard-
ware, SARGENT Manufacturing’s Behavioral 
Health Series sets the standard for safety and 
security in a healthcare setting. The innovative 
designs provide users with durable, versatile 
products that are easy to use while increasing 
patient safety. These products can be used in the 
most demanding environments; combining safety 
and reliability with design and transforming the 
patient experience.

 FLOORING, RESILIENT

 
 nora systems, Inc.
 Salem, NH
 Contact: Customer Service
 (800) 332-6672
 healthcare-us@nora.com
 www.nora.com

FURNITURE/FURNISHINGS

 

Furniture Concepts
 Cleveland, OH
 Contact: Katie Krizek
 (800) 969-4100
 info@furnitureconcepts.com
 www.furnitureconcepts.com

Retail Furniture is not designed for the chal-
lenges behavioral healthcare. Furniture Concepts 
offers attractive, heavy-use furniture that keeps 
residents safe while minimizing replacement 
cycles. Additionally we offer specialized solutions 
for the toughest residents including those that 
experience incontinence, behavioral outbursts, 
limited mobility, and self-harm risks.

 
 

Spec Furniture
 Toronto, ON
 (888) 761-7732
 specit@specfurniture.com
 www.specfurniture.com

Spec Furniture® is recognized as a market 
leader in the quality, design, and engineering of 
healthcare seating and tables products, focusing 
on a wide range of lounge and occasional seating 
designs. Spec's behavioral health product has been 
recognized as product of excellence at the 2017 
Nightingale and 2018 Best of NeoCon awards. 
Every Spec product is supported by an industry 
leading warranty and a dedication to outstanding 
customer service.
 See our ad in this issue
 

 
 Stance Healthcare, Inc.
 Kitchener, ON
 (877) 395-2623
 sales@stancehealthcare.com
 www.stancehealthcare.com
 
 This End Up Furniture Co., Inc.
 Sanford, NC
 Contact: Janet Costin
 (919) 774-7474 x20
 janetcostin@thisendup.com
 www.thisendup.com
 See our ad in this issue

 

 INTERIOR DESIGNERS

 BWBR
 Saint Paul, MN
 Contact: Richard Dahl, AIA
 (651) 222-3701
 marketing@bwbr.com
 www.bwbr.com
 



Fast delivery. Low prices. Nationwide.

commercialsales@mfrm.com
mattressfirm.com/commercialsales

GET STARTED BY
GETTING IN TOUCH. 855.734.6484

WITH US,
YOU’LL GET:

Wholesale 
pricing and 
premium service

No minimum 
purchase 
requirement

Nationwide
delivery

Fast 
emergency 
replacements

Removal and 
setup of old and 
new bedding

YOUR PATIENTS DESERVE A 
GREAT NIGHT’S SLEEP, AND WE’LL 
DELIVER IT NATIONWIDE. FAST.
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 MATTRESSES

 
 

Mattress Firm Commercial Division
 Houston, TX
 Contact: Leslie Pia
 (800) 934-6848
 commercialsales@mfrm.com
 www.mattressfirm.com/commercialsales
 See our ad in this issue
 

 PATIENT SAFETY

 
 Kingsway Group Inc.
 Royal Oak, MI
 Contact: Andrea Carnwath
 (800) 783-7980
 sales@kingswaygroupusa.com
 www.kingswaygroup.us

Kingsway Group specializes in the design, 
manufacture and supply of innovative ligature 
resistant door hardware and washroom products 
that improve patient safety, protect staff and en-
hance the healing environment.

We work with facilities, design teams and 
distributors to provide best-practice advice, pro-
pose products and deliver solutions in our goal 
of becoming your trusted advisor for ligature 
resistant products.
 

 PLUMBING FIXTURES

 Whitehall Manufacturing
 City of Industry, CA
 Contact: Kristin Kahle
 (800) 782-7706 x6681
 info@whitehallmfg.com
 www.whitehallmfg.com

 

SIGNAGE

2/90 Sign Systems
Grand Rapids, MI
(800) 777-4310
rebeccatyke@290signs.com
www.290signs.com

2/90 Sign Systems is excited to announce 
that our new Behavioral Healthcare Signage has 
been adopted into the New York State Office of 
Mental Health Patient Safety Standards. We are 
experienced sign makers that have provided 
healthcare wayfinding solutions for over 40 years. 
Our newest sign system was designed specifically 
for patient safety. Signs are constructed of Lexan 
with subsurface paint and graphics making them 
highly durable with no loose parts or sharp edges.

 SUICIDE PREVENTION PRODUCTS

Kingsway Group Inc.
 Royal Oak, MI
 Contact: Andrea Carnwath
 (800) 783-7980
 sales@kingswaygroupusa.com
 www.kingswaygroup.us

Kingsway Group specializes in the design, 
manufacture and supply of innovative ligature 
resistant door hardware and washroom products 
that improve patient safety, protect staff and en-
hance the healing environment.

We work with facilities, design teams and 
distributors to provide best-practice advice, pro-
pose products and deliver solutions in our goal 
of becoming your trusted advisor for ligature 
resistant products.

 
The Door Switch, patents RE42,991 
and RE44,039
 St. Louis, MO
 Contact: Diana Oller
 (877) 998-5625
 diana@thedoorswitch.com
 www.thedoorswitch.com

 Information Technology

 CONSUMER WEB PORTAL

 
Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide

See our ad in this issue

 

 HEALTH INFORMATION  
EXCHANGE CONNECTIVITY

 
Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide

Netsmart knows integration is imperative to 
your organization which is why we are a found-
ing partner of the Carequality Interoperability 
Framework. This is an initiative designed to ad-
vance progress in health data exchange among 
multi-platform networks, healthcare providers, 
electronic health record (EHR) and health infor-
mation exchange (HIE) vendors. Carequality isn’t 
a new, separate data sharing network for you to 
join. Instead, Carequality builds on data exchange 
relationships and agreements already in place 
and expands their reach. By enabling seamless 
connectivity across all participating networks, 
Netsmart clients can leverage data to deliver the 
right care to the right person, at the right time.
 See our ad in this issue
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Secure. Proven. Easy to Use.

301-652-9500  |  partnership@credibleinc.com  |  www.credibleinc.com

  
 

  
 


 

 


 

 

  

Now It’s Your Turn.

Proven: 18 years of Behavioral Health focus and experience
Ad hoc reporting to match changing state, payer, and 
management needs
Mobile available iPhone®, iPad®, iPad Pro®, and Android™
100% fully integrated Credible eRx and eLabs
100% web-based, no local hardware

 

 
 Qualifacts Systems, Inc.
 Nashville, TN
 (866) 386-6755
 info@qualifacts.com
 www.qualifacts.com

Qualifacts® is one of the most trusted technol-
ogy providers of Electronic Health Records (EHR) 
for behavioral health and human services organiza-
tions. Our EHR platform, CareLogic, is designed to 
help behavioral health and human services agen-
cies achieve better client outcomes by simplifying 
the complexity of workflows enterprise-wide. As 
a strategic partner, Qualifacts helps clinicians 
stay focused on what matters most – client care. 
With a comprehensive suite of clinical tools and 
decision support resources, your organization 
can connect strategically, operate efficiently and 
make data driven decisions. To learn more, visit 
www.qualifacts.com.

See our ad in this issue
 

 MEANINGFUL USE

 
Credible Behavioral Health, Inc.
 Rockville, MD
 Contact: Jaclyn O'Donnell
 (301) 652-9500
 partnership@credibleinc.com
 www.credibleinc.com

Starting 2018 as both the Behavioral Health 
EHR with the most meaningful use stage 3 certi-
fications and a fully functioning multi-platform 
connected or disconnected mobile solution, Cred-
ible is committed to improving the quality of care 
and lives in behavioral health for clients, families, 
providers, and management. Since founded in 
June 2000, Credible has Partnered with over 375 
Partner Agencies in 35 states. Credible is proud 
to provide secure, proven, easy to use software for 
clinic, community, residential, and mobile care 
providers leveraging a true Partnership approach.
 See our ad in this issue

 
Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide
 See our ad in this issue
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 Qualifacts Systems, Inc.
 Nashville, TN
 (866) 386-6755
 info@qualifacts.com
 www.qualifacts.com

Qualifacts® is one of the most trusted technol-
ogy providers of Electronic Health Records (EHR) 
for behavioral health and human services organiza-
tions. Our EHR platform, CareLogic, is designed to 
help behavioral health and human services agen-
cies achieve better client outcomes by simplifying 
the complexity of workflows enterprise-wide. As 
a strategic partner, Qualifacts helps clinicians 
stay focused on what matters most – client care. 
With a comprehensive suite of clinical tools and 
decision support resources, your organization 
can connect strategically, operate efficiently and 
make data driven decisions. To learn more, visit 
www.qualifacts.com.
 See our ad in this issue

 SOFTWARE, BILLING

 
Credible Behavioral Health, Inc.
 Rockville, MD
 Contact: Jaclyn O'Donnell
 (301) 652-9500
 partnership@credibleinc.com
 www.credibleinc.com

Starting 2018 as both the Behavioral Health 
EHR with the most meaningful use stage 3 certi-
fications and a fully functioning multi-platform 
connected or disconnected mobile solution, Cred-
ible is committed to improving the quality of care 
and lives in behavioral health for clients, families, 
providers, and management. Since founded in 
June 2000, Credible has Partnered with over 375 
Partner Agencies in 35 states. Credible is proud 
to provide secure, proven, easy to use software for 
clinic, community, residential, and mobile care 
providers leveraging a true Partnership approach.
 See our ad in this issue
 

 
Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide

Netsmart Revenue Cycle Management (RCM) 
is a comprehensive billing service that helps reduce 
costs, optimize workflow and improve the bottom 
line. The Netsmart RCM team understands the 
complexities of revenue cycle processes and can 
help you implement best practices to improve cash 
flow and enhance profitability. In 2016, for every 
$1 spent on RCM, we improved clients’ cash by 
an additional $16.
 See our ad in this issue
 

 
 Qualifacts Systems, Inc.
 Nashville, TN
 (866) 386-6755
 info@qualifacts.com
 www.qualifacts.com

Qualifacts® is one of the most trusted technol-
ogy providers of Electronic Health Records (EHR) 
for behavioral health and human services organiza-
tions. Our EHR platform, CareLogic, is designed to 
help behavioral health and human services agen-
cies achieve better client outcomes by simplifying 
the complexity of workflows enterprise-wide. As 
a strategic partner, Qualifacts helps clinicians 
stay focused on what matters most – client care. 
With a comprehensive suite of clinical tools and 
decision support resources, your organization 
can connect strategically, operate efficiently and 
make data driven decisions. To learn more, visit 
www.qualifacts.com.

See our ad in this issue

 SOFTWARE, CARE MANAGEMENT

 
Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide
 See our ad in this issue
 

 SOFTWARE, CLINICAL

 
Credible Behavioral Health, Inc.
 Rockville, MD
 Contact: Jaclyn O'Donnell
 (301) 652-9500
 partnership@credibleinc.com
 www.credibleinc.com

Starting 2018 as both the Behavioral Health 
EHR with the most meaningful use stage 3 certi-
fications and a fully functioning multi-platform 
connected or disconnected mobile solution, Cred-
ible is committed to improving the quality of care 
and lives in behavioral health for clients, families, 
providers, and management. Since founded in 
June 2000, Credible has Partnered with over 375 
Partner Agencies in 35 states. Credible is proud 
to provide secure, proven, easy to use software for 
clinic, community, residential, and mobile care 
providers leveraging a true Partnership approach.
 See our ad in this issue
 



Riverside Recovery of Tampa is the premier drug and alcohol addiction treatment center for men and women, 
offering a full continuum of care for people suffering with chemical dependency and co-occurring disorders. 

LEVELS OF CARE

Our comprehensive treatment program offers every level of care all under one roof. We assess each client’s treatment needs 
and provide the individualized approach needed to break free from addiction and sustain long term recovery. 

DETOXIFICATION

Our program provides medical intervention in a peaceful setting, with compassionate staff committed to making 
the process as comfortable as possible to protect from life-threatening withdrawal symptoms.

RESIDENTIAL TREATMENT

We provide a highly structured, supported environment where clients gain knowledge of their addiction and learn 
the skills needed to recover and heal.  Treatment is delivered in both group and individual formats. 

PARTIAL HOSPITALIZATION

Designed as a step down from residential, participants live at Riverside or offsite and attend our structured clini-
cal programming daily. Clinical programming includes individual, group and family therapy, psycho-education, life 
skills and therapeutic physical activity.

INTENSIVE OUTPATIENT

Clients have the flexibility to continue recovery and tend to daily responsibilities, such as work and family. As a vi-
tal piece of the recovery process, this structured program provides ongoing clinical support needed to integrate 
recovery skills into everyday life.

800.871 .5440  |   RRTAMPA .COM  |   INFO@RRTAMPA .COM  |   4004 N .  R IVERSIDE DRIVE  |   TAMPA FLORIDA 33603 



Rosecrance offers hope 
through lasting recovery
At Rosecrance, we understand the impact substance use and mental

health disorders have on the lives of teens, young adults, and their

loved ones. Lasting recovery requires a practical approach. Our 

experienced staff provides evidence-based treatment in a healing 

environment.

The Rosecrance Griffin Williamson Campus is a 78-bed treatment 

center for teens and young adults. Located on 50 scenic acres, this

beautiful facility features an on-site school, a gymnasium and fitness

center, a healing garden, and a conservatory. 888.928.5278

To make a referral or 
for more information, call

Program includes:
l Initial biopsychosocial assessments

l Residential and outpatient treatment

l Partial hospitalization

l Adolescent detoxification 

l Gender-specific counseling

l On-site school with licensed teachers

l Integrated experiential therapies, including art, 

music, recreation, fitness, and horticulture

l Family education and support 

l Transition planning

l Alumni Relations program

Residential 
Treatment

Rosecrance has 
residential treatment
programs for:

l Teens and young adults
l Primary substance abuse 

(with or without mental health 
diagnosis)

l Primary mental health 
(with or without substance abuse)

l    Detoxification

Rosecrance is a private not-for-profit organization 
offering behavioral health services for children, teens,
adults, and families. With more than 45 locations in
Northern Illinois, Wisconsin, and Iowa, Rosecrance 
offers comprehensive addiction and mental health 
services through a variety of program. Rosecrance served
more than 30,000 families last year. The organization was
founded in 1916.

l    Mood disorder(s)
l    Bi-polar disorder
l    Major depression
l    Anxiety disorder
l    Post Traumatic Stress Disorder
      (PTSD)

Our mental health program 
includes treatment for primary 
diagnosis such as:

Rosecrance Griffin Williamson Campus
Adolescent & Young Adult

Residential Behavioral Health Services
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Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide

Providers across the care continuum are tasked 
with being able to produce improved clinical out-
comes while reducing cost and increasing patient 
satisfaction. By leveraging the powerful Netsmart 
network, care providers can seamlessly and se-
curely integrate information across communities, 
collaborate on the most effective treatments and 
improve outcomes for those in their care. Our 
streamlined systems and personalized workflows 
put relevant information at the fingertips of users 
when and where they need it.
 See our ad in this issue
 

 
 Qualifacts Systems, Inc.
 Nashville, TN
 (866) 386-6755
 info@qualifacts.com
 www.qualifacts.com

Qualifacts® is one of the most trusted technol-
ogy providers of Electronic Health Records (EHR) 
for behavioral health and human services organiza-
tions. Our EHR platform, CareLogic, is designed to 
help behavioral health and human services agen-
cies achieve better client outcomes by simplifying 
the complexity of workflows enterprise-wide. As 
a strategic partner, Qualifacts helps clinicians 
stay focused on what matters most – client care. 
With a comprehensive suite of clinical tools and 
decision support resources, your organization 
can connect strategically, operate efficiently and 
make data driven decisions. To learn more, visit 
www.qualifacts.com.

See our ad in this issue

 

 SOFTWARE, ELECTRONIC  
HEALTH RECORDS

 
 Angel Systems, Inc.
 Riverview, FL
 (888) 470-3545
 info@angelsystemsinc.com
 www.angelsystemsinc.com

AVENUES is a comprehensive, dynamic 
electronic medical record for the Behavioral 
Health Care Industry, accommodating inpatient, 
residential, partial, substance abuse, outpatient, 
community services, developmentally disabled 
and special education organization needs. Modules 
Include: Referral & Marketing, Complete EHR, 
Treatment Planning, Medication Management 
(incl. eMAR and ePrescribing), Resource Man-
agement, Scheduling, Outcomes Measurement, 
Incident Management, Billing and Accounts 
Receivable.
 

 BestNotes
 Twin Falls, ID
 Contact: Jon Winther
 (855) 489-1792
 sales@bestnotes.com
 www.bestnotes.com
 

AZZLY
Vero Beach, FL
Contact: Derek Dorado
(888) 400-3201
info@azzly.com
www.azzly.com

AZZLY is a software company that is in the 
business of transforming addiction treatment and 
behavioral health centers. Our software solution, 
AZZLY Rize, solves your day-to-day dysfunction 
through simplicity and automation. The result 
is empowering your staff and improving your 
patients’ outcomes. AZZLY Rize offers a unique 
full suite solution that includes: Customer Rela-
tions Management, Electronic Health Record, and 
Revenue Cycle Management. Visit our website for 
more information.

 
Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide

Netsmart innovates electronic health records 
(EHRs), solutions and services that are powerful, 
intuitive and easy-to-use. Our platform provides 
accurate, up-to-date information which is easily ac-
cessible to care team members in behavioral health, 
care at home, senior living and social services. We 
make the complex simple and personalized so 
our clients can concentrate on what they do best: 
provide much needed services and treatment that 
support whole-person care.
 See our ad in this issue
 

 PsyTech Solutions, Inc.
 Lancaster, PA
 Contact: Dennis Gibson
 (866) 377-9832
 dgibson@psytechsolutions.net
 www.psytechsolutions.net
 

 
 Qualifacts Systems, Inc.
 Nashville, TN
 (866) 386-6755
 info@qualifacts.com
 www.qualifacts.com

Qualifacts® is one of the most trusted technol-
ogy providers of Electronic Health Records (EHR) 
for behavioral health and human services organiza-
tions. Our EHR platform, CareLogic, is designed to 
help behavioral health and human services agen-
cies achieve better client outcomes by simplifying 
the complexity of workflows enterprise-wide. As 
a strategic partner, Qualifacts helps clinicians 
stay focused on what matters most – client care. 
With a comprehensive suite of clinical tools and 
decision support resources, your organization 
can connect strategically, operate efficiently and 
make data driven decisions. To learn more, visit 
www.qualifacts.com.
 See our ad in this issue
 



Rosecrance offers hope 
through lasting recovery
At Rosecrance, we understand the impact substance use and mental

health disorders have on the lives of teens, young adults, and their

loved ones. Lasting recovery requires a practical approach. Our 

experienced staff provides evidence-based treatment in a healing 

environment.

The Rosecrance Griffin Williamson Campus is a 78-bed treatment 

center for teens and young adults. Located on 50 scenic acres, this

beautiful facility features an on-site school, a gymnasium and fitness

center, a healing garden, and a conservatory. 888.928.5278

To make a referral or 
for more information, call

Program includes:
l Initial biopsychosocial assessments

l Residential and outpatient treatment

l Partial hospitalization

l Adolescent detoxification 

l Gender-specific counseling

l On-site school with licensed teachers

l Integrated experiential therapies, including art, 

music, recreation, fitness, and horticulture

l Family education and support 

l Transition planning

l Alumni Relations program

Residential 
Treatment

Rosecrance has 
residential treatment
programs for:

l Teens and young adults
l Primary substance abuse 

(with or without mental health 
diagnosis)

l Primary mental health 
(with or without substance abuse)

l    Detoxification

Rosecrance is a private not-for-profit organization 
offering behavioral health services for children, teens,
adults, and families. With more than 45 locations in
Northern Illinois, Wisconsin, and Iowa, Rosecrance 
offers comprehensive addiction and mental health 
services through a variety of program. Rosecrance served
more than 30,000 families last year. The organization was
founded in 1916.

l    Mood disorder(s)
l    Bi-polar disorder
l    Major depression
l    Anxiety disorder
l    Post Traumatic Stress Disorder
      (PTSD)

Our mental health program 
includes treatment for primary 
diagnosis such as:

Rosecrance Griffin Williamson Campus
Adolescent & Young Adult

Residential Behavioral Health Services
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 Remarkable Health
 Scottsdale, AZ
 Contact: Alyson Larimer
 (602) 888-9606
 alyson.larimer@remarkablehealth.com
 www.remarkablehealth.com

Remarkable Health is the leading Provider 
Success Software Company focused on the behav-
ioral health, substance abuse, I/DD, and human 
services industries. Over the past 30 years, we have 
passionately focused on delivering the tools that 
organizations in these industries need to provide 
remarkable client experiences. Our CT|One plat-
form is a purpose-built, integrated EHR – Clinical, 
Billing, Scheduling, Medication Management, and 
Analytics - for inpatient, outpatient, and residential 
facilities. Contact us today to learn more!
 

 
 TenEleven Group
 East Amherst, NY
 (716) 810-9755
 ecr@10e11.com
 www.10e11.com

TenEleven Group is a software and services 
company that provides solutions for behavioral 
health agencies to manage their end to end business 
process from intake to outcomes. Our commit-
ment to our customer is to provide the guidance 
and technology support necessary to thrive in a 
performance based payment system. Thousands 
of users in hundreds of offices use electronic 
Clinical Record (eCR™) to manage their practice. 
Learn more about TenEleven at www.10e11.com.
 

 SOFTWARE, ENTERPRISE

 
Credible Behavioral Health, Inc.
 Rockville, MD
 Contact: Jaclyn O'Donnell
 (301) 652-9500
 partnership@credibleinc.com
 www.credibleinc.com

Starting 2018 as both the Behavioral Health 
EHR with the most meaningful use stage 3 certi-
fications and a fully functioning multi-platform 
connected or disconnected mobile solution, Cred-
ible is committed to improving the quality of care 
and lives in behavioral health for clients, families, 
providers, and management. Since founded in 
June 2000, Credible has Partnered with over 375 
Partner Agencies in 35 states. Credible is proud 
to provide secure, proven, easy to use software for 
clinic, community, residential, and mobile care 
providers leveraging a true Partnership approach.
 See our ad in this issue
 

 
Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide
 See our ad in this issue
 

 
 Qualifacts Systems, Inc.
 Nashville, TN
 (866) 386-6755
 info@qualifacts.com
 www.qualifacts.com

Qualifacts® is one of the most trusted technol-
ogy providers of Electronic Health Records (EHR) 
for behavioral health and human services organiza-
tions. Our EHR platform, CareLogic, is designed to 
help behavioral health and human services agen-
cies achieve better client outcomes by simplifying 
the complexity of workflows enterprise-wide. As 
a strategic partner, Qualifacts helps clinicians 
stay focused on what matters most – client care. 
With a comprehensive suite of clinical tools and 
decision support resources, your organization 
can connect strategically, operate efficiently and 
make data driven decisions. To learn more, visit 
www.qualifacts.com.

See our ad in this issue
 

 
 Remarkable Health
 Scottsdale, AZ
 Contact: Alyson Larimer
 (602) 888-9606
 alyson.larimer@remarkablehealth.com
 www.remarkablehealth.com
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Call 24/7

855.859.881

Compassionate Care.  Dedicated Service

Retreat Premier Addiction Treatment Centers offers 
individualized care for those struggling with substance abuse.  

New Haven, CT

Ephrata, PA

Palm Springs, FL

-  Holistic Therapy

- 24/7 Admissions

- Courtesy Transportation

- Individualized Programs

- Most Major Insurance Accepted

- Medical Staff on site 

www.RetreatAddictionCenters.com

 SOFTWARE, E-PRESCRIBING

 
Credible Behavioral Health, Inc.
 Rockville, MD
 Contact: Jaclyn O'Donnell
 (301) 652-9500
 partnership@credibleinc.com
 www.credibleinc.com

Starting 2018 as both the Behavioral Health 
EHR with the most meaningful use stage 3 certi-
fications and a fully functioning multi-platform 
connected or disconnected mobile solution, Cred-
ible is committed to improving the quality of care 
and lives in behavioral health for clients, families, 
providers, and management. Since founded in 
June 2000, Credible has Partnered with over 375 
Partner Agencies in 35 states. Credible is proud 
to provide secure, proven, easy to use software for 
clinic, community, residential, and mobile care 
providers leveraging a true Partnership approach.
 See our ad in this issue
 

  SOFTWARE, OUTCOMES

 
Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide

Providers across the care continuum are tasked 
with being able to produce improved clinical out-
comes while reducing cost and increasing patient 
satisfaction. By leveraging the powerful Netsmart 
network, care providers can seamlessly and se-
curely integrate information across communities, 
collaborate on the most effective treatments and 
improve outcomes for those in their care. Our 
streamlined systems and personalized workflows 
put relevant information at the fingertips of users 
when and where they need it.
 See our ad in this issue
 

 
 Qualifacts Systems, Inc.
 Nashville, TN
 (866) 386-6755
 info@qualifacts.com
 www.qualifacts.com

Qualifacts® is one of the most trusted technol-
ogy providers of Electronic Health Records (EHR) 
for behavioral health and human services organiza-
tions. Our EHR platform, CareLogic, is designed to 
help behavioral health and human services agen-
cies achieve better client outcomes by simplifying 
the complexity of workflows enterprise-wide. As 
a strategic partner, Qualifacts helps clinicians 
stay focused on what matters most – client care. 
With a comprehensive suite of clinical tools and 
decision support resources, your organization 
can connect strategically, operate efficiently and 
make data driven decisions. To learn more, visit 
www.qualifacts.com.

See our ad in this issue



Interested in attending an event? Contact Ellen Kelley at ekelley@iabhc.com or 216-373-1223.

Events
APRIL 22-25, 2019 | ATLANTA, GA
Be part of the discussion at the largest national gathering of stakeholders working together to 
address the opioid crisis. Prevention, treatment, law enforcement, public health, and many others 
exchange best practices and hear from state and federal officials at the annual Rx Summit.   
www.nationalrxdrugabusesummit.org

AUGUST 14-18, 2019 | BALTIMORE, MD
Addiction professionals annually convene at NCAD to share what’s working: Clinicians hear 
from thought leaders on delivering treatment, while executives of behavioral healthcare 
organizations learn how to run more effective, more efficient, and ethically minded businesses.   
www.ncadcon.com

NOVEMBER 12-14, 2018 | FORT LAUDERDALE, FL
The opioid crisis is making headlines, but another category of drugs continues to devastate 
communities: stimulants. Join other stakeholders to explore how to address and treat 
stimulant use. 
www.stimulantsummit.com

DECEMBER 10-12, 2018 | SCOTTSDALE, AZ
Senior executives of treatment centers, and those investing in these enterprises, discuss 
growth strategies and market dynamics at this exclusive, three-day educational and 
networking event.   
www.treatmentcenterretreat.com

JUNE 10-12, 2019 | NEW ORLEANS, LA
TCEM provides CEOs, CFOs, COOs, directors, senior marketing/business development/
admissions leaders, and other executives with the tools they need to effectively and ethically 
grow their services in a rapidly changing market.  
www.executiveandmarketingretreat.com 

OCTOBER 25-28, 2018 | ORLANDO, FL
Psych Congress, affiliated with the Institute, serves as a unique, integrated forum to connect 
members of the entire mental health team — psychiatrists, physician assistants, nurse 
practitioners, psychologists, primary care physicians, and other mental health professionals — 
with the foremost experts in mental health to improve patient outcomes through education. 
www.psychcongress.com/psychcongress/

MARCH 8-10, 2019 | BOSTON, MA
Elevate by Psych Congress features the nation’s brightest minds in psychiatry and mental 
health combined with breakout thinkers who challenge convention. 
www.psychcongress.com/elevate/

CME and CE 
Hours

CE Hours

CE Hours

National Events

CME and CE 
Hours

CME and CE 
Hours

National-Regional Events

•  ATLANTA, GA October 18-21, 2018 
Brain Matters: Shame, Trauma, and Process 
Addictions  

    www.atlantasummitconference.com

• NEW ENGLAND November 8-9, 2018 
The Opioid Crisis: Strategies for Treatment 
and Recovery

     www.newenglandopioidsummit.com

• PHOENIX, AZ February 20-22, 2019
     Science and Spirit: Clinical Strategies  

for Addressing Trauma, Mental Illness,  
and Addiction
www.scienceandspiritsummit.com

•  CHICAGO, IL March 4-5, 2019     
The Opioid Crisis: Strategies for Treatment 
and Recovery 
www.chicagoopioidsummit.com

•  CHICAGO, IL March 6-9, 2019     
The National Conference on Trauma, 
Addictions, and Mindfulness: Where Freud 
Meets Buddha  
www.chicagosummitconference.com

•  PITTSBURGH, PA June 3-4, 2019 
The Opioid Crisis: The Clinician’s Role and 
Treatment Practices 
www.pittsburghopioidsummit.com

Interested in attending an event? Contact Ellen Kelley at ekelley@iabhc.com or 216-373-1223.

The Summits for Clinical Excellence bring together thought leaders on cutting-edge 
topics in multi-day national and regional conferences. Summits on mindfulness, trauma, 
process addiction, and shame appeal particularly to private practice behavioral healthcare 
professionals. Other Summits address the national opioid crisis from a regional perspective 
and engage a diverse group of stakeholders. Many Summits offer treatment ethics continuing 
education credits.

CE Hours

Hear from experts on clinical, managerial, and other topics  
in our frequent, free-to-attend Webinars.  
www.iabhc.com/webinars

Virtual Events

CE Hours

Psych Congress Regionals are designed for mental health and primary care clinicians looking 
to advance their psychopharmacology, psychotherapy, and wellness knowledge in a location 
near their practice.

•  NEW YORK, NY September 22, 2018 
www.psychcongress.com/
psychregionals/locations/newyork

• RALEIGH, NC October 13, 2018 
www.psychcongress.com/
psychregionals/locations/raleigh

•  SAN DIEGO, CA November 17, 2018 
www.psychcongress.com/
psychregionals/locations/sandiego

• SAN ANTONIO, TX December 1, 2018 
www.psychcongress.com/
psychregionals/locations/sanantonio

The National Conference on Alcohol & Addiction Disorders convenes panel discussions across the 
country in a lunch & learn format.  
www.iabhc.com/local

2018 Upcoming events:

September 13, Baltimore
September 20, Detroit
September 20, Phoenix
October 4, Pittsburgh
October 16, Salt Lake City

Local Events

CE Hours

October 18, Long Island
October 24, Chicago
November 7, Louisville
December 6, San Diego

CME and CE 
Hours



National-Regional Events

•  ATLANTA, GA October 18-21, 2018 
Brain Matters: Shame, Trauma, and Process 
Addictions  

    www.atlantasummitconference.com

• NEW ENGLAND November 8-9, 2018 
The Opioid Crisis: Strategies for Treatment 
and Recovery

     www.newenglandopioidsummit.com

• PHOENIX, AZ February 20-22, 2019
     Science and Spirit: Clinical Strategies  

for Addressing Trauma, Mental Illness,  
and Addiction
www.scienceandspiritsummit.com

•  CHICAGO, IL March 4-5, 2019     
The Opioid Crisis: Strategies for Treatment 
and Recovery 
www.chicagoopioidsummit.com

•  CHICAGO, IL March 6-9, 2019     
The National Conference on Trauma, 
Addictions, and Mindfulness: Where Freud 
Meets Buddha  
www.chicagosummitconference.com

•  PITTSBURGH, PA June 3-4, 2019 
The Opioid Crisis: The Clinician’s Role and 
Treatment Practices 
www.pittsburghopioidsummit.com

Interested in attending an event? Contact Ellen Kelley at ekelley@iabhc.com or 216-373-1223.

The Summits for Clinical Excellence bring together thought leaders on cutting-edge 
topics in multi-day national and regional conferences. Summits on mindfulness, trauma, 
process addiction, and shame appeal particularly to private practice behavioral healthcare 
professionals. Other Summits address the national opioid crisis from a regional perspective 
and engage a diverse group of stakeholders. Many Summits offer treatment ethics continuing 
education credits.

CE Hours

Hear from experts on clinical, managerial, and other topics  
in our frequent, free-to-attend Webinars.  
www.iabhc.com/webinars

Virtual Events

CE Hours

Psych Congress Regionals are designed for mental health and primary care clinicians looking 
to advance their psychopharmacology, psychotherapy, and wellness knowledge in a location 
near their practice.

•  NEW YORK, NY September 22, 2018 
www.psychcongress.com/
psychregionals/locations/newyork

• RALEIGH, NC October 13, 2018 
www.psychcongress.com/
psychregionals/locations/raleigh

•  SAN DIEGO, CA November 17, 2018 
www.psychcongress.com/
psychregionals/locations/sandiego

• SAN ANTONIO, TX December 1, 2018 
www.psychcongress.com/
psychregionals/locations/sanantonio

The National Conference on Alcohol & Addiction Disorders convenes panel discussions across the 
country in a lunch & learn format.  
www.iabhc.com/local

2018 Upcoming events:

September 13, Baltimore
September 20, Detroit
September 20, Phoenix
October 4, Pittsburgh
October 16, Salt Lake City

Local Events

CE Hours

October 18, Long Island
October 24, Chicago
November 7, Louisville
December 6, San Diego

CME and CE 
Hours
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 Remarkable Health
 Scottsdale, AZ
 Contact: Alyson Larimer
 (602) 888-9606
 alyson.larimer@remarkablehealth.com
 www.remarkablehealth.com

Remarkable Health is the leading Provider 
Success Software Company focused on the behav-
ioral health, substance abuse, I/DD, and human 
services industries. Over the past 30 years, we have 
passionately focused on delivering the tools that 
organizations in these industries need to provide 
remarkable client experiences. Our CT|One plat-
form is a purpose-built, integrated EHR – Clinical, 
Billing, Scheduling, Medication Management, and 
Analytics - for inpatient, outpatient, and residential 
facilities. Contact us today to learn more!
 

 SOFTWARE, STAFF SCHEDULING

 OnShift
 Cleveland, OH
 Contact: Ken Roos
 (216) 333-1353
 info@onshift.com
 www.onshift.com
 

 SOFTWARE, WEB-BASED

 
Credible Behavioral Health, Inc.
 Rockville, MD
 Contact: Jaclyn O'Donnell
 (301) 652-9500
 partnership@credibleinc.com
 www.credibleinc.com

Starting 2018 as both the Behavioral Health 
EHR with the most meaningful use stage 3 certi-
fications and a fully functioning multi-platform 
connected or disconnected mobile solution, Cred-
ible is committed to improving the quality of care 
and lives in behavioral health for clients, families, 
providers, and management. Since founded in 
June 2000, Credible has Partnered with over 375 
Partner Agencies in 35 states. Credible is proud 
to provide secure, proven, easy to use software for 
clinic, community, residential, and mobile care 
providers leveraging a true Partnership approach.
 See our ad in this issue
 

 
Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide
 See our ad in this issue
 

 
 Qualifacts Systems, Inc.
 Nashville, TN
 (866) 386-6755
 info@qualifacts.com
 www.qualifacts.com

Qualifacts® is one of the most trusted technology 
providers of Electronic Health Records (EHR) for 
behavioral health and human services organiza-
tions. Our EHR platform, CareLogic, is designed to 
help behavioral health and human services agen-
cies achieve better client outcomes by simplifying 
the complexity of workflows enterprise-wide. As 
a strategic partner, Qualifacts helps clinicians 
stay focused on what matters most – client care. 
With a comprehensive suite of clinical tools and 
decision support resources, your organization 
can connect strategically, operate efficiently and 
make data driven decisions. To learn more, visit 
www.qualifacts.com.
 See our ad in this issue

 

 
 Remarkable Health
 Scottsdale, AZ
 Contact: Alyson Larimer
 (602) 888-9606
 alyson.larimer@remarkablehealth.com
 www.remarkablehealth.com
 

 
 Streamline Healthcare Solutions
 Kalamazoo, MI
 Contact: Ted Wright
 (877) 467-4741
 info@streamlinehealthcare.com
 www.streamlinehealthcare.com

Streamline Healthcare Solutions prides them-
selves on creating meaningful web-based technol-
ogy for the behavioral healthcare market anytime, 
anywhere, and for anyone. 

Streamline has been providing EHR software 
solutions to behavioral healthcare organizations 
since 2003. The principals have been developing 
and implementing software solutions for over 15 
years. We know a “one size fits all” solution does 
not work for most organizations and that our 
industry has limited financial resources available 
to spend on technology solutions.

 

 SOFTWARE, WIRELESS

 
Credible Behavioral Health, Inc.
 Rockville, MD
 Contact: Jaclyn O'Donnell
 (301) 652-9500
 partnership@credibleinc.com
 www.credibleinc.com

Starting 2018 as both the Behavioral Health 
EHR with the most meaningful use stage 3 certi-
fications and a fully functioning multi-platform 
connected or disconnected mobile solution, Cred-
ible is committed to improving the quality of care 
and lives in behavioral health for clients, families, 
providers, and management. Since founded in 
June 2000, Credible has Partnered with over 375 
Partner Agencies in 35 states. Credible is proud 
to provide secure, proven, easy to use software for 
clinic, community, residential, and mobile care 
providers leveraging a true Partnership approach.
 See our ad in this issue
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 Qualifacts Systems, Inc.
 Nashville, TN
 (866) 386-6755
 info@qualifacts.com
 www.qualifacts.com

Qualifacts® is one of the most trusted technology 
providers of Electronic Health Records (EHR) for 
behavioral health and human services organiza-
tions. Our EHR platform, CareLogic, is designed to 
help behavioral health and human services agen-
cies achieve better client outcomes by simplifying 
the complexity of workflows enterprise-wide. As 
a strategic partner, Qualifacts helps clinicians 
stay focused on what matters most – client care. 
With a comprehensive suite of clinical tools and 
decision support resources, your organization 
can connect strategically, operate efficiently and 
make data driven decisions. To learn more, visit 
www.qualifacts.com.
 See our ad in this issue

 TELEHEALTH/TELEPSYCHIATRY 
SYSTEMS

 
Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide

The Netsmart Telehealth platform enables a 
virtual healthcare community network of more 
than 200 million consumers, 600,000 providers 
and over 25,000 organizations combined. It helps 
connect clinicians with clients to provide remote 
services that are fully integrated into workflows. 
Using live, mobile technology is a cost-effective 
way to reach new clients and/or support your 
clients in their preferred care setting. Eliminate 
the walls of treatment and improve outcomes and 
client satisfaction with our Telehealth platform.
 See our ad in this issue
 

 Treatment Centers/Programs

 ADDICTION/SUBSTANCE  
ABUSE SERVICES

 
 

CenterPointe Hospital
 St. Charles, MO
 (800) 345-5407
 arinfo@cphmo.net
 www.centerpointehospital.com

CenterPointe Hospital, located along the beauti-
ful Missouri River near St. Louis, provides addic-
tion and mental health treatment for adults at The 
Changing Pointe Residential Treatment Center. 
Our compassionate and experienced physicians 
and staff provide treatment for complex conditions 
that accompany addiction such as trauma, depres-
sion, anxiety or bipolar disorder. Services include 
detox, 4-week residential treatment, outpatient 
programs, medication-assisted treatment, family 
services and aftercare. The path to healing begins 
here. This is your changing point.
 

 
 Coastline Behavioral Health
 Huntington Beach, CA
 Contact: Nicole Kreider
 (800) 712-9638
 info@coastlinerecoveryca.com
 www.coastlinerehabcenters.com

Coastline Behavioral Health offers all levels of 
care (partial hospitalization, intensive outpatient, 
outpatient and sober living) in our men’s and 
women’s alcohol and drug treatment programs. 
Our exceptional staff has experience in treating 
addiction and behavioral health issues such as 
PTSD, OCD, depression, anger management and 
trauma. We have a unique approach for care based 
on individual treatment plans and experiential 
therapy, including our music and faith-based 
programs that cater to special interests of clients.

 

 Daylight Detox & Recovery Center
 West Palm Beach, FL
 (800) 518-1291
 www.steppingsober.com
 

Guardian Recovery Network
Delray Beach, FL
Contact: Josh Scott
(877) 301-4673
josh@grncare.com
www.guardianrecoverynetwork.com

 
 High Watch Recovery Center
 Kent, CT
 Contact: Rob Schwarz
 (860) 927-3772
 rschwarz@highwatchrecovery.com
 www.highwatchrecovery.com
 

John Volken Academy
Surrey, BC
info@volken.org
www.volken.org

See our ad in this issue

 
 Loma Linda University Behavioral 
Medicine Center - Substance Use 
Recovery and Wellness Program
 Loma Linda, CA
 (909) 558-9277
 www.lomalindahealth.org
 

McLean Hospital Alcohol and Drug 
Abuse Treatment Programs
Belmont, MA
(800) 906-9531  
signaturerecovery@partners.org
www.signaturerecovery.org

See our ad in this issue
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 Paradigm Malibu
 Malibu, CA
 Contact: Cole Rucker
 (855) 780-8336
 info@paradigmmalibu.com
 www.paradigmmalibu.com/teen- 
addiction-treatment/
 

Paradigm San Francisco
San Rafael, CA
(888) 220-3466
info@paradigmsanfrancisco.com
www.paradigmsanfrancisco.com/teen-
addiction-treatment/

 
 Pavillon
 Mill Spring, NC
 Contact: Sandy Jenkins
 (800) 392-4808
 sandyj@pavillon.org
 www.pavillon.org
 

 
 Phoenix Houses of New England, Inc.
 Providence, RI
 Contact: Shorey Dow
 (888) 671-9392
 accessphne@phoenixhouse.org
 www.phoenixhouse.org
 

 
 Recovery Unplugged
 Locations Nationwide
 Contact: Admissions Department
 (855) 222-2729
 support@recoveryunplugged.com
 www.recoveryunplugged.com

Retreat Premier Addiction  
Treatment Centers
Ephrata, PA and Palm Springs, FL
Contact: Tom Garofola
(855) 859-8810  
tomg@retreatmail.com
www.retreataddictioncenters.com

See our ad in this issue

 

 Rogers Behavioral Health
 Oconomowoc, WI
 (800) 767-4411
 katie.zapfel@rogersbh.org
 www.rogersbh.org
 See our ad in this issue

 Rosecrance Health Network
Rockford, IL
Contact Name: Janis Waddell
(815) 391-1000
info@rosecrance.org
www.rosecrance.org

See our ad in this issue

 Seasons in Malibu
 Malibu, CA
 Contact: Marit Lee
 (855) 680-7837
 marit@seasonsmalibu.com
 www.seasonsmalibu.com

 

Stepping Sober Addiction  
Treatment Options
North Palm Beach, FL
(800) 518-1291
tierney@daylightrecoveryfl.com
www.steppingsober.com

 

 CO-OCCURRING DISORDERS 
SERVICES

 
 High Watch Recovery Center
 Kent, CT
 Contact: Rob Schwarz
 (860) 927-3772
 rschwarz@highwatchrecovery.com
 www.highwatchrecovery.com
 

 Seasons in Malibu
 Malibu, CA
 Contact: Marit Lee
 (855) 680-7837
 marit@seasonsmalibu.com
 www.seasonsmalibu.com
 

Sheppard Pratt Health System
Baltimore, MD
(410) 938-3000
info@sheppardpratt.org
www.sheppardpratt.org

Sheppard Pratt Health System (SPHS) is the 
largest private, non-profit provider of mental 
health, substance use, special education, devel-
opmental disabilities, and social services in the 
country. Since its founding in 1853, SPHS has 
been innovating the field through research, best 
practice implementation, and a focus on improving 
the quality of mental health care on a global level. 
SPHS has been consistently ranked a top national 
psychiatric hospital by U.S. News & World Report 
for nearly 30 years.

See our ad in this issue

 
 WestBridge
 Manchester, NH and Brooksville, FL
 Contact: Admissions
(877) 691-9569
admissions1@westbridge.org
www.westbridge.org



HARDI ROCKER
Designed to soothe and built to last, 
Hardi Rocker gives you peace of mind 
in the toughest healthcare spaces.

1.888.761.7732 | specfurniture.com

Spec_Full-BH Executive Design Directory_Hardi.indd   1 8/13/2018   11:55:35 AM
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DETOX SERVICES

 Rosecrance Health Network
Rockford, IL
Contact Name: Janis Waddell
(815) 391-1000
info@rosecrance.org
www.rosecrance.org

See our ad in this issue

 HOLISTIC DRUG ALCOHOL  
TREATMENT

 
 High Watch Recovery Center
 Kent, CT
 Contact: Rob Schwarz
 (860) 927-3772
 rschwarz@highwatchrecovery.com
 www.highwatchrecovery.com
 

 MENTAL HEALTH SERVICES

 

CenterPointe Hospital
 St. Charles, MO
 (800) 345-5407
 arinfo@cphmo.net
 www.centerpointehospital.com

CenterPointe Hospital, located along the beauti-
ful Missouri River near St. Louis, provides addic-
tion and mental health treatment for adults at The 
Changing Pointe Residential Treatment Center. 
Our compassionate and experienced physicians 
and staff provide treatment for complex conditions 
that accompany addiction such as trauma, depres-
sion, anxiety or bipolar disorder. Services include 
detox, 4-week residential treatment, outpatient 
programs, medication-assisted treatment, family 
services and aftercare. The path to healing begins 
here. This is your changing point.
 

 
 Lifeskills South Florida
 Deerfield Beach, FL
 (844) 749-1560
 www.lifeskillssouthflorida.com

Since 1991, Lifeskills South Florida has offered 
clients and families affordable treatment options 
in sunny Deerfield Beach, Florida. We provide 
customized Residential and Outpatient treatment 
services for adults suffering from mental health 
and substance use disorders. Lifeskills is dual-
licensed by the Florida Department of Children 
& Families (DCF) and Florida Agency for Health 
Care Administration (ACHA) to provide both 
substance use treatment and mental health treat-
ment. Lifeskills South Florida is CARF accredited.
 
 Seasons in Malibu
 Malibu, CA
 Contact: Marit Lee
 (855) 680-7837
 marit@seasonsmalibu.com
 www.seasonsmalibu.com

 
Sheppard Pratt Health System
Baltimore, MD
(410) 938-3000
info@sheppardpratt.org
www.sheppardpratt.org

Sheppard Pratt Health System (SPHS) is the 
largest private, non-profit provider of mental 
health, substance use, special education, devel-
opmental disabilities, and social services in the 
country. Since its founding in 1853, SPHS has 
been innovating the field through research, best 
practice implementation, and a focus on improving 
the quality of mental health care on a global level. 
SPHS has been consistently ranked a top national 
psychiatric hospital by U.S. News & World Report 
for nearly 30 years.

See our ad in this issue

 PARTIAL-HOSPITALIZATION  
SERVICES

 
 High Watch Recovery Center
 Kent, CT
 Contact: Rob Schwarz
 (860) 927-3772
 rschwarz@highwatchrecovery.com
 www.highwatchrecovery.com
 

 RELAPSE PREVENTION SERVICES

 
 High Watch Recovery Center
 Kent, CT
 Contact: Rob Schwarz
 (860) 927-3772
 rschwarz@highwatchrecovery.com
 www.highwatchrecovery.com
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 RESIDENTIAL SERVICES

 
 High Watch Recovery Center
 Kent, CT
 Contact: Rob Schwarz
 (860) 927-3772
 rschwarz@highwatchrecovery.com
 www.highwatchrecovery.com
 
Sierra Tucson
Tucson, AZ
Contact: Admissions Coordinator
(800) 842-4487
lila.chapman@sierratucson.com
www.sierratucson.com

See our ad in this issue

YOUNG ADULT AND ADULT  
RECOVERY HOME SERVICES

 
Rosecrance Health Network
Rockford, IL
Contact Name: Janis Waddell
(815) 391-1000
info@rosecrance.org
www.rosecrance.org

See our ad in this issue

 Services, Business

 ACCREDITATION

 
 CARF International
 Tucson, AZ
 Contact: Michael Johnson
 (888) 281-6531
 bh@carf.org
 www.carf.org/programs/bh
 
 Council on Accreditation (COA)
 New York, NY
 Contact: Zoe Hutchinson
 (866) 262-8088
 zhutchinson@coanet.org
 www.coanet.org

Ranked #1 in the country for psychiatric care.

addiction 
a� ects 
everyone
■   Proven treatments for positive therapeutic outcomes
■   Harvard Medical School-a�  liated clinicians
■   Luxurious, ultra-private locations

877.850.4550   mcleanhospital.org

McLean helps people break the habit.

From science teachers to CEOs,

CLIENT: McLean Hospital

PROJECT: McLean Hospital Addiction Professional Ad

FILE NAME: McL Hosp Addiction Prof Ad_B_Crops.pdf

AD INFO: Third page square; full color

SIZE: 4.5” wide x 4.875” deep

DATE: March 7, 2018

NOTE: McLean Hospital contact: Scott O’Brien/617-855-2110

McL Hosp Addiction Prof Ad_B.indd   1 3/7/18   4:43 PM

 
 IC&RC
 Harrisburg, PA
 Contact: Mary Jo Mather
 (717) 540-4457
 info@internationalcredentialing.org
 www.internationalcredentialing.org
 See our ad in this issue
 

 
 The Joint Commission (JCAHO)
 Oakbrook Terrace, IL
 Contact: Darrell Anderson
 (630) 792-5866
 bhc@jointcommission.org
 www.jointcommission.org/bhcs
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  BILLING SERVICES

 
 AdvantEdge Healthcare Solutions
 Warren, NJ
 Contact: Michael Krivich
 (877) 501-1611
 info@ahsrcm.com
 www.ahsrcm.com/healthcare-providers/
behavioral-health

AdvantEdge billing services maximize agency 
financial performance, streamline operations, 
improve decision making and eliminate compli-
ance risks.

We work with your existing EHR so there is 
an easy transition and no impact on your clinical 
staff or workflow.

Our proven solutions include: 
• RCM billing services
• Billing, scheduling and front-end software
• Revenue optimization
• Robust reporting
Each solution is customized to your specific 

needs.Contact us via info@ahsrcm.com or (877) 
501-1611.

 

CONSULTING

Brown Consulting, Ltd.
Toledo, OH
(800) 495-6786
rweber@danbrownconsulting.com
www.danbrownconsulting.com

 INSURANCE/RISK MANAGEMENT

 
 Professional Risk Management 
Services, Inc. (PRMS)
 Arlington, VA
 (800) 245-3333
 www.prms.com

PRMS® manages The Psychiatrists’ Program®, 
a full-service medical professional liability insur-
ance program for behavioral healthcare providers 
unparalleled in its risk management expertise, 
aggressive defense strategies, and specialized com-
prehensive policy. Our impressive 95% retention 
rate illustrates our dedication to client satisfaction, 
our quality of service, and our extremely skilled 
and responsive staff. License defense coverage 
up to $150,000, and telepsychiatry and forensic 
coverage included at no cost.*  Premium discounts 
up to 60%.  

*May vary by state.
 

 MARKETING

 
 Dreamscape Marketing, LLC
 Columbia, MD
 (888) 307-7304
 info@dreamscapemail.com
 www.dreamscapemarketing.com

See our ad in this issue
 

 MERGERS & ACQUISITIONS

 
 VERTESS
 Tucson, AZ
 Contact: Tom Schramski
 (520) 975-5347
 tschramski@vertess.com
 www.vertess.com

VERTESS is an international healthcare M+A 
and consultation firm with a strong track record 
in addictions treatment and behavioral health-
care. Our team members have extensive clinical 
experience with demonstrated results in helping 
executives build value in their companies, includ-
ing nonprofit organizations. Our credentialed 
Managing Directors have each launched, built, and 
successfully exited their own companies, giving us 
a unique perspective in diverse areas of healthcare, 
including addictions treatment services. We know 
your marketplace.
 

 REVENUE CYCLE MANAGEMENT

 
 AdvantEdge Healthcare Solutions
 Warren, NJ
 Contact: Michael Krivich
 (877) 501-1611
 info@ahsrcm.com
 www.ahsrcm.com/healthcare-providers/
behavioral-health

AdvantEdge billing services maximize agency 
financial performance, streamline operations, 
improve decision making and eliminate compli-
ance risks.

We work with your existing EHR so there is 
an easy transition and no impact on your clinical 
staff or workflow.

Our proven solutions include: 
• RCM billing services
• Billing, scheduling and front-end software
• Revenue optimization
• Robust reporting
Each solution is customized to your specific 

needs.Contact us via info@ahsrcm.com or (877) 
501-1611.



Addiction is a battle that shouldn’t be fought alone. At Rogers Behavioral Health, 
patients have an ally every step of the way. 

From withdrawal management and stabilization to residential and outpatient programs, 
adults and adolescents receive a continuum of care from leading clinicians specialized in 
addiction and co-occurring disorders. 

New dual diagnosis outpatient programs now available in Appleton, Chicago, 
Tampa, and coming soon to Nashville and Philadelphia.

Know someone who’s struggling? 
Help them rediscover life worth living. 
Make a referral at rogersbh.org/refer or call 800-767-4411.   

 

Life worth living.
Turn a life at risk into a
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     thisendup.com                                             (800) 979-4579

 Netsmart
Overland Park, KS
Contact: Cory Harden
(913) 242-6078
charden@ntst.com
www.ntst.com/resourceguide

Netsmart Revenue Cycle Management (RCM) 
is a comprehensive billing service that helps reduce 
costs, optimize workflow and improve the bottom 
line. The Netsmart RCM team understands the 
complexities of revenue cycle processes and can 
help you implement best practices to improve cash 
flow and enhance profitability. In 2016, for every 
$1 spent on RCM, we improved clients’ cash by 
an additional $16.
 See our ad in this issue
 
 

 Services, Educational

 ACADEMIC PROGRAMS

 
 LearnWell
 Plymouth, MA
 (877) 732-9101
 info@learnwelleducation.com
 www.learnwelleducation.com

LearnWell is the national leader in providing 
hospital tutoring and education programs to K-12 
patients in behavioral health hospitals, eating 
disorder treatment centers and addiction treat-
ment facilities. Our programs help our healthcare 
partners deliver outstanding quality of care, while 
easing their workloads and budgets. LearnWell 
partners with 100+ hospital units and 2000+ school 
districts across the US, teaching more than 17,000 
students annually.
 

u	Increase Safety
u	Save Time & Steps
u	Improve Coordination
u	Huge Discounts on

Two-Way Radios
u	FREE Shipping-Same Day
u	Lifetime Technical Support 

Motorola CLP Radios keep your staff 
connected • Durable, small, easy to use 
and wear - Only 2.4 oz.  
• No monthly fees
• 2-year replacement warranty
• Guaranteed best prices and service anywhere 

MOTOROLA and the Stylized M Logo are registered trademarks of Motorola Trademark 
Holdings, LLC and are used under license © 2018 Motorola Solutions, Inc. All rights reserved.

Order at TechWholesale.com 
or Call 888-WalkyTalky

Addiction Treatment 
Radios



internationalcredentialing.org 

IC&RC’s Credentials Include:

    ALCOHOL & DRUG COUNSELOR (ADC)

   ADVANCED ALCOHOL &
   DRUG COUNSELOR (AADC)

    CLINICAL SUPERVISOR (CS)

    PREVENTION SPECIALIST (PS)


    CERTIFIED CRIMINAL JUSTICE 

   ADDICTIONS PROFESSIONAL (CCJP)

    PEER RECOVERY (PR) 

Become Certified Today!
IC&RC certification provides public protection by ensuring 
services are provided in an appropriate, ethical manner.  
Holding an IC&RC certification provides professionals 
with increased recognition and respect.

IC&RC Member Boards are in 48 US states and territories, 
four Native American regions, all branches of the US military four Native American regions, all branches of the US military 
and 16 international regions.Credentials are granted to 
professionals by an IC&RC Member Board.  

Contact your board today!
Address:  298 South Progress Ave.
     Harrisburg, PA 17109 USA

Phone:   +1-717-540-4457  

FFax:     +1-717-773-4483

Email:   info@internationalcredentialing.org

 

IC&RC is an international non-profit organization
that promotes public protection by offering 

internationally recognized 
credentials and examinations

FOR PREVENTION, SUBSTANCE USE TREATMENT, AND RECOVERY PROFESSIONALS



A HISTORY 
OF HEALING IN
THE DESERT

MICHAEL’S HOUSE HAS A NEARLY 30-YEAR HISTORY of providing 
hope and healing to those struggling with addiction and co-occurring 
mental health disorders. Opened as a mother’s response to her son’s 
drug addiction and early death, we’ve grown from 24 beds to a 120-bed 
facility with a PhD- and master’s-level staff.

Your healing jourey begins at Michael’s House. 
Visit MichaelsHouse.com or call us at 866-494-7787.

Earlier this year, Michael’s House welcomed a new CEO. Barry Mannion took the helm in March 
2018. The New York native holds a doctorate in clinical psychology from Ryokan College and a 
master’s degree in education from California State Dominguez Hills.

In addition to his credentials and vast experience, Mannion also feels a personal connection to the 
field of treatment. He always had an interest in helping people, and he was presented with the 
opportunity to work as a counselor at a residential treatment center when he was 10 years sober. 
Today, Mannion says he is fortunate to have the opportunity to step into this leadership role and 
continue to grow personally and professionally. 

Barry Mannion, 
Michael’s House CEO

MICHAEL’S HOUSE OFFERS: 
• Residential & Outpatient treatment 
• Medically-supervised Detox 
• Partial Hospitalization 
• Popular LGBTQ track 
• Beautiful location at the base of the San
Jacinto Mountains

Through a comprehensive Residential Program 
and nearby Outpatient location, we’ve already 
helped countless men and women onto the 
path of long-term recovery. The Michael’s House 
clinical team, with the support of our consulting 
physicians, can empower you to reach your 
treatment goals.
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The nation's largest private, non-profit 

provider of mental health, substance use, 

special education, developmental disabilities,  

and social services.

To learn more, visit sheppardpratt.org

Comprehensive resources.  
Compassionate care.

Advertiser: Sheppard Pratt 
Publication: Addiction Professional  
 Resource Guide

Insertion Date: August

Ad Size:  4.5" x 7.5"

Title: Comprehensive Resources
 
If you have received this publication material 
in error, or have any questions about it please  
contact the traffic dept. at Weber Shandwick 
at (410) 558 2100.

 Services, Patient/ 
Client Care

ALCOHOL TESTING Soberlink
Huntington Beach, CA
Contact: Andy Rothman
(714) 975-7200
ar@soberlink.com

See our ad in this issue

DRUG TESTING

 
 Ammon Labs
 Linden, NJ
 Contact: Andrew Haupt
 (908) 862-4404
 info@ammonlabs.com
 www.ammonlabs.com

Ammon Labs has been the preferred drug 
testing laboratory of addiction treatment profes-
sionals and healthcare partners for more than 20 
years. Backed by the nation’s leading scientists, we 
are an innovator in toxicology, clinical blood and 
genetics. Through a commitment to compliance 
and responsible testing, we provide the tools neces-
sary to empower addiction treatment professionals 
and make a positive impact on the lives of those 
suffering from addiction. Visit AmmmonLabs.
com for more information.
 

Dominion Diagnostics
North Kingstown, RI
Contact: Mary P. Hauser, MA
(877) 734-9600
info@dominiondiagnostics.com
www.dominiondiagnostics.com

See our ad in this issue

 PHARMACY SERVICES,  
MENTAL HEALTH

 NorthRock Pharmacy
 Oklahoma City, OK
 Contact: Virgil Todd
 (877) 425-0491
 virgilt@northrockpharmacy.com
 www.northrockpharmacy.com
 



844-202-7373  |  SierraTucson.com
Where Change Begins®

Isn’t it Time for Answers?
Sierra Tucson’s Comprehensive Assessment Program 
can provide individuals with a thorough:

• Psychiatric, psychological, and medical analysis 
in less than a week

• Recommendations for treatment and referral 
presented with patient, family members, referring 
professionals or licensing board

With our thorough analysis, healing can begin.
Call us today.

Introducing 

our Five-Day 

Assessment 

Program



In June of 2000, Credible Behavioral Health started for one reason:

Use technology to improve the quality of care. 18 years and 375+ 
Agencies later,

Credible is the first Enterprise SaaS company delivering fast, secure, 
clinical, billing, mobile, reporting, and data mining functionality while 
implementing in as little as 4.5 months.

CCredible delivers real, tangible benefits to our Partner Agencies:

  l A proven, reliable, secure and easy to use web-based solution

  l Monthly innovation, real state-specific service, live phone help

  l An independent, financially strong, lasting company; Founder 
     owned and Founder run

  l Mission-based and built to stay that way

Hundreds of Partners. One at a Time. Now it’s your Turn.

The Power of One.
The Benefits to Many.

Now It’s Your Turn.

301.652.9500  |  partnership@credibleinc.com  |  credibleinc.com


