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Community



Overview
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✤ Additional Things to Consider when working with 
Seniors



Why work with Seniors

✤ At a transition point in their life!

✤ Aging by choice!

✤ Life Events force a transition!

✤ On average 10,000 people each day in the US, turn 65!

✤ 78% are homeowners!

✤ 26% of home owners own their home outright!

✤ 68% of homeowners have at least 50% equity in their homes



What Seniors want most in a real 
estate agent

✤ They want to find a real estate service that caters to a seniors specific 
needs. !

✤ They want a person of integrity that demonstrates exquisite care for 
their clients.!

✤ Someone who provides additional support and services to help with 
each step of the process.  Including moving, packing, estate sales, etc…!

✤ A person that collaborates with all decision makers, including the 
family, social workers, and elder care personnel in the transaction.!

✤ Clear and regular communication.



What Seniors want most in a real 
estate agent
✤ No matter what the elder care situation is:!

✤ A senior thats ready to move from their home to a retirement 
community.!

✤  An adult child seeking assisted living for an aging parent, by choice or 
by circumstance !

✤ Your mission is to be the best advocate for the homeowner and their family.!

✤   Your job is to provide the resources, so that they can make an informed 
decision that is good for them. !

✤ You can remove the fear of the unknown



Situations

✤ Aged, caring for the aged!

✤ Need help themselves!

✤ Adult Children!

✤ Different part of the country!

✤ Aging with choice!

✤ Tragic Event



How to find Seniors to work with

✤ Develop Marketing Materials- easy to read, large fonts, practical, and helpful.!

✤ Home Selling Checklist for Seniors!

✤ Estate Sale Checklist!

✤ Moving Checklist!

✤ Resource List!

✤ Network with Elder Care Providers!

✤ Assisted Living!

✤ Elder Care Attorneys!

✤ Retirement Communities!

✤ Financial/Estate/Insurance Planners!

✤  Reverse Mortgage Referrals!

✤ Direct Mail Letters



Keys to Success

✤ Compassion!

✤ Experience!

✤ Caring!

✤ Downsizing Help-Auction, Estate Sales, Packing, Moving!

✤ Offer an end to end solution!

✤ Listen!

✤ Integrity



Working with Seniors Guidelines 
and Tips

✤ Every real estate transaction should be designed around 
every clients unique needs.!

✤ You must seek first to understand the needs of the 
homeowner and then build a solution as appropriate.!

✤ Every transaction has different timelines, financial 
considerations, transition plans, and type of care needed. !

✤ Every family’s dynamics and relationships are also unique.



Working with Seniors Guidelines 
and Tips

✤ Flexible showing times!

✤ Typically like their privacy!

✤ Security concerns!

✤  But seniors only have one sale of their family home, and it’s 
often the most significant financial transaction of their life!

✤  difficult emotional time, as the senior is leaving their place 
with all of the memories of family and loved ones.



Additional Things to Consider 
when working with Seniors
✤ The experience can be overwhelming for seniors, especially as daily tasks become 

more difficult or and unexpected event happens.!

✤ There will be a lot of work, expense, and unknowns of selling the home.!

✤ The homeowner and families often feel overwhelmed. This is especially so when 
loved ones are in need of regular care, requiring extra help.!

✤ A families loved one with may have Dementia or Alzheimer’s.  They may have 
terminal illness, diseases, in rehabilitation or hospice care. !

✤ The homes may be filled with a lifetime of possessions oftentimes been hoarded 
and stored.!

✤  There may be pets without clean up, deferred maintenance, and sanitary issues



Additional Things to Consider 
when working with Seniors

✤  determining what to do with the household items 
that have been collecting for forty or fifty years.!

✤  family lives far away!

✤  Pet care, moving assistance, driving options, or 
healthcare.!

✤  Family should be the senior’s most dedicated support 
network



Additional Things to Consider 
when working with Seniors

✤ Mental Capacity!

✤ Engage with the family!

✤ Social Worker!

✤ Case Worker!

✤ Patient Advocate



Additional Things to Consider 
when working with Seniors

✤ Partner Network!!

✤ Cleaners!

✤ Auction Companies!

✤ Estate Sale Companies!

✤ Elder Care Financial Planners/Estate Planners!

✤ Elder Care Attorney


