
 

Fusion Beads 

Summer Class Registration FAQ 

Get the scoop on our new online registration system! 

How do I use the Eventbrite site to sign up for classes? 

1. Create an account on Eventbrite and fill out your information.  
All customers will be required to set up an Eventbrite account to register for classes. We strongly 
encourage you set up your account at https://www.eventbrite.com/signup/ if you don’t already have an 
Eventbrite log in.  
Fill out all your information for your account at https://www.eventbrite.com/account/ for faster registration! 
Taking this step will auto-fill your information when you register for each class, saving you time. 

2. Visit our classes page to view and sign up for classes 
All of our classes are listed at www.fusionbeads.eventbrite.com 
Classes will go on sale on April 13th at 10am. 
Clicking each class name takes you to the class page with all the information you need to sign up! Click 
“Register” to sign up. For classes with multiple sessions, click “Select a Date,” choose a date, and then 
click “Register.” 
You will register for each class separately, and Eventbrite will hold each spot in class for 15 minutes as 
you sign up. If you have not finished registering during the 15 minute window, you will be sent back to the 
class page to try again if there are still spots available. 

3. What happens after I register? How do I receive my supply list? 
Once you have successfully registered, you will receive a confirmation message that you have been 
added to the class. You will also receive an email receipt, and a confirmation email that contains your 
supply list for class and our class policies. You are welcome to contact us if you need us to resend supply 
list information. 
Once you are registered, simply make sure you received your email confirmation and show up the day of 
class, it’s that easy! 

Can I sign up in the store? I used to come early on registration day to reserve my spot, how does that work now? 

The process for in-store or over the phone registration is the same as online, so we strongly encourage you to self-
register for classes. If you do come to the store, please expect longer wait times if you decide to have a sales associate 
assist you in registration. We will still have to set up an Eventbrite account for you if you register in the store. Once you 
have an account set up, you are responsible for your own account management.   

Coming to the store on the morning of registration day does not guarantee you a spot in any classes earlier than if you 
were registering independently- all registration begins at 10am PST regardless of location. We cannot reserve spaces for 
anyone early, so if you come to the store and wait for an associate to register you, you will be competing for class spots 
with everyone else who is registering online at the same time. 

How can I pay for classes? 

Eventbrite accepts all major credit cards and PayPal payments. Store account and gift certificates cannot be used for 
class registrations. They are valid for merchandise only beginning April 13th. 

If you have a Chinook Book or other valid class coupon, please come into the store directly for the promotional code 
needed to honor your discount. You will need to present your coupon to receive your promotional code for registration. 



What if an event is sold out? 

Every class has a 20 person wait list for those who don’t get a spot in the class right away. Please follow the steps on 
the registration page to be added to the waitlist. If someone cancels and a spot opens up, Eventbrite will automatically 
notify the next person in line.  Eventbrite will save the spot for each person, in waitlist order, and give them one day to pay 
before moving on to the next in line.  

Will I still receive a reminder call for class? 

 We will now be sending out class reminder emails for our classes. The first email will be 5 days before the event, 
and the second email will sent to you the day before class. 

I have to cancel out of a class- how can I receive a refund? 

All requests for class refunds must follow our class refund policy and will be processed through Eventbrite. Visit your 
“Tickets” section of Eventbrite to view your current classes, and select the class you want to cancel out of. On your order 
page, click “Request a Refund” and follow the steps to make a request. Our management will review each request based 
on the current class refund policy. We will then either issue a refund if the request is approved, or send you an email 
detailing why we could not approve your request. 

Please visit https://www.eventbrite.com/support/articles/en_US/How_To/can-i-get-a-refund?lg=en_US for further 
information on how to request a refund for a class. 

What happens if a class is cancelled by Fusion Beads? 

 In the unfortunate event of a class cancellation due to low enrollment, we will notify customers 5 days before the 
class takes place. At that time, we will issue everyone in the class a refund through Eventbrite. 

If an emergency occurs and a teacher is unable to teach class, and a replacement is not found, we will 
immediately notify all students via both phone and email and issue refunds through Eventbrite. 

I need to update my personal information or change my password, who should I contact? 

Any changes to your personal information such as new contact information must be updated by you in your Eventbrite 
account. Please make sure to keep it up to date, as we will be using your account information to send reminder emails 
and to contact you as needed. 

My emails are not arriving/I need technical help with the  Eventbrite site, what should I do? 

Please make sure your email filters are set to allow emails from noreply@evenbrite.com if you find that you are not 
receiving emails from Eventbrite. Also make sure to check your junk email box. 

Fusion Beads is not responsible for any tech issues you may encounter with the Eventbrite site. Please visit their 
support site at https://www.eventbrite.com/support  

 If you lose or need to change your password, please contact Eventbrite for assistance. 

 

I’ve read through this FAQ but I think I still may need help! 

 Don’t worry! Simply stop by the store before registration day if you need some one-on-one assistance. Our sales 
associates will help guide you through the process of setting up an Eventbrite account and show you a demo on signing 
up for classes. Please note that if the store is busy, wait times may be longer than expected.  


