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Dealing with Disappointment 
Part 1: An Appointment with Disappointment 

 

Pastor Mark Hughes 

Leaders’ Guide 

INTRODUCTION 

Life is neither a bed of roses, nor a paddle across a smooth lake. This is why Jesus pre-warned us that we 
will have tribulations1 (John 16:33 ESV). So, disappointments are inevitable and can happen at any time. 
Disappointments come in different levels (minor and major) and from different sources (others, self and 
even God). But we should be reassured, since “we know that all things work together for good to those 
who love God, to those who are called according to His purpose” (Romans 8:28 NKJV). That being so, 
how should we deal with disappointment? 

The purpose of this series is to explore effective ways of dealing with disappointment. In this study, we 
explore how our appointments with God and our destiny are wrapped up in the disappointments of life 
and we consider three key factors that are related to disappointments: 

 Expectations,   

 Accusations, and 

 Supplications.  

These three factors represent a cause, a consequence, and a cure of disappointment. 

Our main text is Exodus 2:11–15 (NKJV) 

Now it came to pass in those days, when Moses was grown, that he went out to his brethren 
and looked at their burdens. And he saw an Egyptian beating a Hebrew, one of his brethren. So 
he looked this way and that way, and when he saw no one, he killed the Egyptian and hid him in 
the sand. And when he went out the second day, behold, two Hebrew men were fighting, and 
he said to the one who did the wrong, “Why are you striking your companion?”  Then he said, 
“Who made you a prince and a judge over us? Do you intend to kill me as you killed the 
Egyptian?”  So Moses feared and said, “Surely this thing is known!”  When Pharaoh heard of this 
matter, he sought to kill Moses. But Moses fled from the face of Pharaoh and dwelt in the land 
of Midian; and he sat down by a well. 

   

WARMUP QUESTION 

1. How do you handle disappointments (letdowns)?  
 
 
 
 

                                                            
1 Something physically or emotionally hard to bear  
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EXPECTATIONS 

The simple definition of disappointment is “when your expectations don’t come to pass.” Hence, 
expectations are a key cause of disappointments.  

2. Recall a specific disappointment in your life, where in hindsight you now see it as an 
appointment with God and with your destiny. 

a. In hindsight, I now know that it was an appointment with God because ….  
 
 
 

b. In hindsight, I now know that it was an appointment with my destiny because it 
resulted in a course change in the following way(s) ….  

 

 

3. Sometimes, disappointment comes because we have set ourselves up for it to happen. 
a. When last did you set yourself up only to be let down? 

 
 

b. Knowing what you now know, how should you have responded to the 
disappointment? 

 

ACCUSATIONS 

Accusing and blaming others (and even God) is a potential consequence of disappointment. Despite all 
of God’s presence, provision, and protection, the Hebrews that Moses led out of slavery blamed and 
accused him every single time that things didn’t go as they had expected. It is part of our human nature 
to blame and accuse others when we are disappointed.  

4. Consider the following passages and outline reasons why you ought not to accuse and 
blame others for your disappointments. 

a. Jeremiah 29:11 
 
 

b. Isaiah 59:19 
 
 

c. Romans 8:28 
 
 

d. John 16:33 
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SUPPLICATIONS 

Moses’ destiny was wrapped up in the fact that every disappointment he experienced moved him a little 
further along in his journey, so that, after years of experience in the wilderness, he learned how to 
respond to disappointments in a way that honored God—appealing to God through prayer. 
Supplication/prayer is the cure to disappointment. It invokes God to step into the situation and help us 
to make “lemonade from the lemons.”  

 
5. Give a brief testimony to the goodness of God in the midst of your adversities and 

hardships and how prayer has played a major role in the outcome. 

 

 

ADDENDUM (Optional Theological Questions) 

 
6. Last month (February) a team of researchers from three Universities in Germany and 

Switzerland released the results of a 10-year study which led them to conclude that 
“pessimists tend to live longer than optimists.” A key metric in the study was 
“expectations,” which of course is a different construct from the word “hope.” We know 
that “hope” is one of the three most important elements that endure forever (1 Corinthians 
13:13) and that hope inspires endurance (1 Thessalonians 1:3).  
Reflect on the contexts of 1 Corinthians 13:13, 1 Thessalonians 1:3 and other scriptures 
relating to “hope.” How does your understanding of those passages help you to put the 
researchers’ conclusion in proper context? 

 
 

FURTHER REFLECTIONS 

Read the story of Zachariah and Elizabeth in Luke 1:5–25. Consider the disappointment of being barren 
in a culture where having children was the most important part of a woman’s life and reflect on how 
both Zachariah and Elizabeth bore that shame for so many years and how their response to that 
disappointment caused them to be righteous in the eyes of God. 
 
Over the next week make an effort to develop a method of handling disappointments differently by 
looking for the appointment with God, the appointment with destiny and the possibility of a change of 
direction for your life. 

Leaders: This section is totally optional, and is designed for groups that are more inclined to theological 
questions. Do not attempt this unless you have the time, as it has the potential to take time 


