
 

 

 

 

 

“Strengths in Customer Service: Creating Satisfaction for a Profitable 2016” 

Top 5 Core customer service strengths, how to use them with intent and nurture loyal customers to see an 
uptick in sales right away! 

Can you identify what core strengths you already have to be the best at providing the best customer service you can? 

Below are the most common and those that will find you in a position to bring your customers back to you time and time 

again.  

 

 Self-Image…The first step in making sure you are ready to serve others is to be confident in who you are and what 

you have to offer to your customers. What you tell yourself will emit to others. Identify your negative self-talk and 

change it so you are always finding the positive in every situation. Even challenges should be welcome when they 

show up as this is how we learn, grow and adjust our businesses to another level of success. Get in the mental 

habit of believing that your service is the best and it will be.  

 Mindset…The mindset is more than just a popular trend. It is a way of participating in your business at optimum 

levels. A positive, “can do” mindset makes all the difference. Think about how you feel when you wake up, are 

you comfortable with what you do, what tasks are on your agenda and know that you can do them with your eyes 

closed? When you have a positive mind set you are willing to let go of those things that are not your strengths 

and get help so your business can grow.  

 Communication…This strength is often seen as a cliché. However, it is a strength that if genuinely flexed can 

provide another level of success that cannot be measured monetarily. It isn’t just being able to communicate 

verbally or interpersonally but you must put LISTENING at the top of the list. When your customers know that you 

are listening and care about them and their needs, they will have something they can bank on which is that they 

are important to you.  

 Empathy…People especially talented in empathy can sense the feelings of other people by imagining themselves 

in others’ lives or others’ situations. Showing genuine concern for your clients in person, on the phone or in written 

media will always give your clients or customers a sense that you value them and they will reciprocate.  

 

Once we know what our strengths are we can begin to see what our client’s needs are in a very unique way. We become 

more intuitive, we are more observant and that in and of itself will help you connect with your customers in a different 

way and they will feel it. That connection is what will help you help them and want them to come back to you time and 

time again. Are you finding that customer service is not your strength? Maybe you just haven’t flexed it and how do you 

know more concretely? 

  
To acquire your top 5 strengths through StrengthsFinder and get a personal consultation:  
Please email your interest to: irma.vargas@victory1hundred.net  and we will send you a code to take the assessment 
for your top 5, downloadable StrengthsFinder book AND we will include a 30 minute consultation (valued at $150.00) for 
only $15.99. We will go over your report to help you understand your strengths and next steps. 

 
If you wish to just purchase the assessment and report you can go to: https://www.gallupstrengthscenter.com/Purchase/en-US/Product    
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