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CHAPTER 40

ZELATIOUS LIVING,  
THE BALANCED  
LIFE FORMULA

BY SUSAN DELANO SWIM

We thought we had the perfectly packed life. My husband worked 
round the clock and pushed himself to the brink daily. I worked while 
raising our four daughters and kept the house and family running like 
clockwork. Like so many moms and wives, I thought I could do it all; 
I pushed myself hard every day and only ever said “no” to myself. I 
would get up early and go to bed late, barely breathing, while trying to 
balance it all; I was superwoman! I thought living that way was normal. 
I did not realize how crazy it was. We both thought we were invincible. 
Then reality hit, my husband became ill and could barely work. 

I wanted to do something that would help lighten our financial load and 
thought, “What can I do to contribute?” In the past, I had held many 
jobs, but what did I really want to do now? What was the one thing that 
was truly calling me? Despite all the things that I had done, I realized 
that I had built nothing of my own. I desperately wanted to do something 
that answered my calling and at which I could make a living. 

I have always supported women with their daily struggles of managing 
everything from being exhausted, frustrated, overwhelmed, anxious 
and stressed out. Friends directed me towards the path of career and 
life coaching, an area of which I had never heard of in 1999. After 
becoming a Certified Life Coach and continuing my education in 
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relationship coaching, I built my coaching business. It didn’t take long 
before I realized my business was naturally attracting woman. During 
this time, I was working with my husband in his business and before I 
knew it, my life became increasingly unbalanced again. Just like in the 
movie, “I Don’t Know How She Does It,” with Sarah Jessica Parker, I 
never slowed down and paid precious little attention to my body and my 
own health. When the shocking news came that my own health was in 
jeopardy all I could think was, “holy crap, what have I done?” It was at 
that moment I realized, yet again, my unbalanced life would ultimately 
lead to my demise if I did not give myself a kick in the butt, throw 
myself into a new life game plan, and stop sabotaging all my efforts.

All too often we pay attention to everything and everyone but ourselves. 
Women especially miss the subtle signals of increasing stress levels 
until the ultimate happens – their own health is in jeopardy. They are 
either too busy to pay attention, somehow believe that they can “will 
away” their problems, or think tomorrow will always be better. 

My last 15 years of personal soul-searching, training, and coaching 
women to a more balanced and fulfilling life resulted in a multi-faceted 
program called The Zelatious Living Program. Zelatious Living refers to 
a life filled with more passion, greater joy, improved balance, improved 
mental and physical health, and a sense of overall excitement for life! 
Designed to help women de-stress, create balance and find peace – 
every step is a gift you give yourself. These steps work equally well for 
CEOs and stay at home moms. Everyone deserves to feel the Zelatious 
Life throughout their body, flowing naturally without any barriers and 
operating consistently from the heart, embracing their real, passionate, 
empowered selves.

As a rule, women want less stress, less self-doubt, to stop procrastinating, 
and to gain clarity and a plan for their future. We need to rediscover our 
self-worth and to have more personal fulfillment. The answers are inside 
each of us, but for many, uncovering these answers requires assistance. 
The benefits of my coaching include: guiding you in developing an 
organic plan and strategy to pursue your dreams, improve your personal 
awareness, connect your thoughts with what you are experiencing, learn 
to live in the moment, accelerate your journey to clarity, gain confidence 
and create a power plan to move forward that fits your schedule, life 
style and dreams.
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I have a client who is now entering her 70’s and happily owns her power 
to make better decisions for herself and is thriving. When she came to me 
ten years ago, she was in the abyss. She was unfulfilled at work and in 
her marriage. She was on the brink of divorce, blaming her unhappiness 
on her husband. Yet, my client had no idea what would make her happy. 
Together with my coaching utilizing my Zelatious Living Program, she 
gained direction, learned to like herself, and started to pay attention to 
herself. She stopped blaming others, and ceased looking to her husband 
to make her feel happy. She learned internally what makes her happy, 
and became decisive and more secure in her own skin. Today, she has 
more control of what she seeks. Her marriage has benefited greatly as 
she is happier with herself. Without a combination of my coaching and 
learning new life strategies, along with her determination to succeed, 
her personal life would have continued to struggle at best. 

Consider this. Do you ever wake up exhausted, wondering how you will 
get through the day? Are you tired of being tired? Was this the life you 
created for yourself or is it the life you fell into? Do your habits hurt 
you or help you? Do you sometimes suspect that at least a hint of self-
sabotage is at play? Do you have the habits you want to have or do they 
need an adjustment so you can re-design them to have the life that you 
want? Do you stare at your office or your home wondering if this is it for 
you? Or, do you wonder if it is possible to somehow change what you 
are doing so life feels easier and you will still get it all done.

Do you begin sentences with “How am I going to…” more than once 
each day? Through the Zelatious Living Program, you can gain clarity 
to understand what makes you happy, gives you a stronger sense of 
direction, more control over your health, the ability to trust your own 
judgment, improve your self-worth, how to have fun and have a plan so 
you know you are on a path you’ve designed. You can achieve this by 
cleaning out your life closets, setting and attaining goals, noticing and 
paying attention to red flags, and following through.

Are you living your highest and best life? We usually do not talk in 
those terms, but when you really ask yourself that question, nine times 
out of ten the answer is, “No, I am not.” Is this the life you dreamed of 
as a child? If not, why? Be your own best friend so you can live your 
highest and best life and know how to treat yourself. Have the courage 
to create a life and path you are deeply in love with and be committed 
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to knowing and getting what you want. You are the only one that can do 
this for you.

When was the last time you felt your inner sparkle shine? Do you 
even know what your inner sparkle is? It is your energy, charisma and 
confidence and it is what attracts other people to you. Your sparkle, or 
mojo, influences how you feel in your own skin and how you show up in 
everything that you do. Do you show up or are you too tired to show up? 
In my program we look at all of you: how you feel about yourself, how 
you honor yourself and what your inner dialogue is. When your inner 
sparkle is shining in your life, you will make the best of any situation 
and people will want to be around you.

Do you dream? What do you do with your dreams? Do you believe you 
will have what you dream of, or do you think your dreams will never 
come true? Learn how to dream again. Create your vision and then 
implement a plan that will walk you step-by-step toward making your 
dream a reality. If you do not have goals and dreams, years will pass 
and nothing will change except you getting older. So many people are 
so busy that they cannot even think about anything beyond wanting to 
get through this day. If you cannot plan to make it different then it won’t 
be. When you want big things to happen or you deeply desire change 
you must be willing to do the work to make it happen. We go through 
life unconsciously about 90% of the time, wishing for something to be 
different. To do what it takes to create and live your dream, you must 
live consciously and create the space for this work. Clearing the space 
to allow yourself to feel inspired and empowered by your dreams, you 
will give them the space to take root. 

You can clear a little space and start living zelatiously today by giving 
yourself a few simple gifts:

1. Give yourself the gift of…a Relaxed Body and Mind

Give yourself the gift of learning to relax your mind and body in any 
given moment. Imagine if you acquired the toolset to be able to train 
your mind to release negative thoughts and to replace those thoughts 
with productive, here and now thoughts. How much more could you 
accomplish in a day without the clutter you normally store in your 
brain?
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2. Give yourself the gift of…Connecting to Your Inner Strength

Finding the force of calmness, stability and strength requires that 
you look no further than inside yourself. Connect to your unshakable 
inner strength, power and wisdom and you will feel more confident.

Connecting to your inner strength enables you to return to the well every 
time you feel depleted. Instead of looking for outside reinforcement 
and stabilizers, seek your inner strength instead to make decisions 
and to train your mind away from the old habits and beliefs that feed 
your negative thinking. Your well of inner strength goes with you 
everywhere you go, silently waiting to be tapped, regardless of who 
else surrounds you or which activities you must tackle today. 

3. Give yourself the gift of…Positive Thinking

Thinking positive is transforming. There are advocates of positive 
thinking everywhere. The ability to shift your thoughts from worry, 
anger and negativity to a place of positivity and gratitude changes 
you on a cellular level.

Instead of allowing yourself to sink into habitually negative thoughts, 
you can consciously redirect your thoughts, and your emotions will 
follow. You can shift your feelings from anxiety, stress or worry to 
feeling relaxed and happy, any time you choose. 

My clients have benefited from coaching by creating a shift to 
positive thinking. Through a series of exercises, you can channel your 
thoughts into a different and more beneficial direction. How different 
would your life be if you woke up each morning with feelings of 
exuberation, not feelings of dread? Could you accomplish more 
and feel more successful without the black ball of doom and gloom 
yoking you? I know you will. Believe that you can and will achieve 
more through positive thinking and seek help to achieve the outcomes 
you are looking for to get results faster.

4. Give yourself the gift of…Choice

Have you ever woken up angry and not had a clue as to why? Sure, 
you have. We all have. Setting our daily intentions provides footing 
when negative feelings or self-doubt might allow us to slip into the 
abyss. Decide who and how you want to be every day. Choose to be 
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happy. Choose to be successful. It is all within your control, when 
you decide to take control. 

Think of this as setting the table for a gathering. The dishes, flowers, 
tablecloth and time of day all set the tone for those who will attend. 
So too, does setting your day dictate how you and others will treat 
you that day. Remember, we often treat ourselves far worse than any 
enemy would treat us. Make the choice to treat yourself with kindness 
and respect, and others will follow your example.

There are always more tasks than there are hours in the day, so 
selecting the ones important for that specific day is paramount. Your 
choices will include business items, personal items and family tasks. 
No two days are alike and the list keeps growing. Moving an entire 
list of unaccomplished tasks from one day to the next is a set-up for 
failure. Why go there mentally? Better use of your day planner and 
your time will occur when you select and accomplish the priority 
items on your list. 

5. Give yourself a gift of…Understanding your Life Purpose

Why wait until your life becomes extremely difficult or you receive a 
catastrophic health diagnosis to re-evaluate your life? I am sure you 
have heard or read many times about having a life purpose. Over 
the years of coaching, I realized that most of my clients came to me 
without a life purpose and did not know what their life purpose is 
or how to figure it out. When you know your life purpose, your life 
flows easier, you are excited, you feel good and you are inspired daily 
because you are refilling your tank everyday. When you are living 
your life purpose, you are taking action steps based on living your 
life on purpose following your dreams. We can all do this no matter 
what our circumstances are. When you are living and honouring your 
life’s purpose, your natural special gifts and talents emerge and you 
gain a sense of personal fulfillment and heartfelt joy – knowing you 
are doing exactly what you are destined to do. No one else can do 
what you do the way that you do it; you are unique and special in 
every way.

One of the first steps to knowing your life purpose is to pay attention 
to your intuition, your knowing! This is your inner voice that tells you 
when something is right and when something is wrong. Too often, we 
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ignore this voice because our brain has taken over and we think that if 
we think harder or better our brain has the right answer for us. As we 
do this, we bury or lose track of our hearts over time; we selectively 
turn off our natural barometer. At this point, we are not living our life 
purpose; we are self-sabotaging our dreams. We exist, doing what we 
feel is necessary to survive. Our heart, our intuition is never wrong. All 
we need to do is pay attention to the important nudges and know that our 
heart always has the best intentions for us.

If you have tried everything else and you are still not getting the 
results that you want, try The Zelatious Living Program! If you are 
stressed, overwhelmed, frustrated and /or anxious, The Zelatious Living 
Program will show you the steps you can start today that will lead you 
to developing a blue print for your future. Imagine embracing your 
life with excitement and passion with a plan in your back pocket that 
energizes you daily, because you know you are working towards your 
personalized life-success plan. Change your limiting beliefs, change 
your outcome, change your story and turn life on fully to having more 
of the things that you dream about.
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About Susan

Susan Delano Swim, the balance lifestyle expert, founded The 
Zelatious Living Program after retiring from a successful sales 
and marketing career for some of the leading Fortune 100 
companies. 

After applying the strategies and principles she now teaches, 
Susan found the courage to leave the safety net of working in the corporate grind 
to step out into the realm of retail sales where she owned and operated a high-end 
children’s retail clothing store in Canada. Soon Susan found herself working her own 
grind as the “lone ranger”, running two successful family businesses and raising her 
four daughters, in addition to volunteering and running Dress For Success workshops 
across Canada. Susan started to see she was enslaving herself to a life of imbalance 
that ultimately took its toll on her own well-being as well as that of her family’s. 
Something had to change and she quickly learned it had to start with herself.

Susan quickly pivoted, extracting her strong interpersonal skills she had honed as 
a top sales and marketing director to launching a career in coaching and advising 
women as a Balanced Life Strategist. Susan teaches from first-hand knowledge. She 
helps women to find their voice, rise up and avoid the pitfalls she has experienced 
herself and knows all too well. She advises a broad list of clients both at home and 
internationally – teaching real, practical applications so women can begin to think, 
speak and live more authentic, fulfilling and productive lives.

Because Susan is able to laugh and learn from her own self, she is able to guide 
women to take a heartfelt look at themselves in such a way that cultivates honest 
self-awareness and positive long-lasting change.

For more information and to connect with Susan go to:
www.zelatious.com
Susan@SusanDelanoSwim.com
www.twitter.com/SusanDSwim
www.facebook.com/SusanDelanoSwim 
http://ca.linkedin.com/in/susandswim/


